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UGI GAS EXHIBIT NO. 1 



Service Address

City, State   Zip

Account Number

Turn On Date 10/28/2020

Shut Off Date

Read Date Due Date Days Usage Index Bill Amount CAP Amount Type Degree Days Date Amount Type

01/06/25 01/28/25 31 136 4849 $179.58 A 1029 07/11/23 $43.21 CAP forgiveness

12/06/24 12/30/24 32 96 4713 $121.86 A 760 06/08/23 $48.47 CAP forgiveness

11/04/24 11/26/24 31 40 4617 $60.68 A 356 05/10/23 $59.13 CAP forgiveness

10/04/24 10/29/24 29 23 4577 $40.66 A 47 04/11/23 $106.16 CAP forgiveness

09/05/24 09/27/24 31 19 4554 $35.39 $25.00 A 31 03/10/23 $165.92 CAP forgiveness

08/05/24 08/27/24 28 15 15 $31.24 $25.00 A 0 02/07/23 $199.19 CAP forgiveness

07/08/24 07/30/24 32 20 4520 $36.41 $25.00 A 8 01/09/23 $175.04 CAP forgiveness

06/06/24 06/28/24 31 27 4500 $42.49 $25.00 A 85 12/07/22 $147.82 CAP forgiveness

05/06/24 05/28/24 28 39 4473 $59.86 $25.00 A 252 11/05/22 $62.06 CAP forgiveness

04/08/24 04/30/24 32 67 4434 $84.53 $25.00 A 701 10/07/22 $38.73 CAP forgiveness

03/07/24 04/01/24 31 66 4367 $89.92 $25.00 A 840 09/08/22 $33.41 CAP forgiveness

02/05/24 02/27/24 28 81 4301 $103.62 $25.00 A 911 08/19/22 $250.00 LIHEAP cash

01/08/24 01/30/24 33 61 4220 $82.17 $25.00 A 905 08/06/22 $32.00 CAP forgiveness

12/06/23 12/29/23 34 78 4159 $115.46 $25.00 A 808 07/09/22 $33.70 CAP forgiveness

11/02/23 11/27/23 29 41 4081 $71.05 $25.00 A 350 07/06/22 $619.66 CAP forgiveness

10/04/23 10/27/23 29 18 4040 $39.52 $25.00 A 107 07/05/22 $1,176.00 LIHEAP cash

09/05/23 09/27/23 29 15 4022 $35.21 $25.00 A 5 09/03/21 $64.00 CAP forgiveness

08/07/23 08/29/23 31 18 4007 $39.15 $25.00 A 1 09/02/21 $65.00  

07/07/23 07/31/23 30 15 3989 $35.21 $25.00 A 38 07/09/21 $64.00  

06/07/23 06/28/23 30 20 3974 $41.47 $25.00 A 120 06/28/21 $32.00 CAP forgiveness

05/08/23 05/30/23 33 27 3954 $51.13 $25.00 A 386 06/28/21 $65.00  

04/05/23 04/28/23 28 63 3927 $99.16 $25.00 A 661 05/27/21 $32.00 CAP forgiveness

03/08/23 03/30/23 30 93 3864 $157.92 $25.00 A 779 05/27/21 $65.00  

02/06/23 02/28/23 31 117 3771 $192.19 $25.00 A 983    

01/06/23 01/30/23 32 103 3654 $167.04 $25.00 A 937    

12/05/22 12/28/22 32 88 3551 $140.82 $25.00 A 688    

11/03/22 11/28/22 29 30 3463 $54.06 $25.00 A 368    

10/05/22 10/27/22 29 12 3433 $31.73 $25.00 A 150    

09/06/22 09/28/22 32 8 3421 $25.92 $25.00 A 0    

08/05/22 08/26/22 30 7 3413 $24.49 $25.00 A 0    

07/06/22 07/29/22 27 8 3406 $25.70 $25.00 A 17   

06/09/22 07/01/22 2 2 3398 $3.47 FA 0    

06/07/22 07/07/22 32 13 3396 $30.72 $63.00 A 78   

05/06/22 05/27/22 30 39 3383 $59.07 $63.00 A 413  

04/06/22 04/27/22 29 105 3344 $131.83 $63.00 A 661

03/08/22 03/29/22 29 198 3239 $233.26 $63.00 A 866

02/07/22 02/28/22 33 302 3041 $347.42 $63.00 A 1,374

01/05/22 01/27/22 30 65 2739 $87.27 $63.00 A 794

12/06/21 12/27/21 33 76 2674 $91.14 $63.00 A 816

11/03/21 11/24/21 29 24 2598 $39.00 $63.00 A 230

10/05/21 10/26/21 32 16 2574 $30.64 $63.00 A 81

09/03/21 09/24/21 29 4 2558 $18.27 $63.00 A 7

08/05/21 08/26/21 29 7 2554 $20.87 $63.00 A 1

07/07/21 07/28/21 30 7 2547 $20.76 $65.00 A 23

06/07/21 06/28/21 32 19 2540 $30.68 $65.00 A 196

05/06/21 05/27/21 30 31 2521 $40.73 $65.00 A 331

 

Totals $3,500.77 $1,563.00 Totals $3,577.50

Prior Bal

Total Bills

Total Late 

Charges
LIHEAP 

returned to  

state $180.05

Sub-Total

Less 

Payments 

and Credits

Total Due  

UGI Utilities, Inc.

Statement of Account

Rondell Cliett

249 Green St

Bills Payments and Credits

Edwardsville PA  18704

Customer Name

$4,846.30

$3,577.50

$1,268.80

Summary

$1,165.48

$3,500.77

$0.00

G:\CIC\Compliance\Formals- 2024\North\Cliett\Cliett Statement of Account2 .xlsx
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UGI GAS EXHIBIT NO. 2 



09/18/2024 
Rondell Cliett /  Green St / Edwardsville PA 18704-2405 removed from CAP -failure 
torecertify. 

Activity 
5056944B8F1EDF9DC27BC42B9E0102 

Customer 
Interaction 

 

03/07/2024 

== PUC FORMAL COMPLAINT - Docket # F-2024-3047144 ; e-served 3-7-24 ;cust alleges ugi is threatening 
to terminate his service <(>&<)> noted "the utility company will not le me utilize my credit. They're 
notaccepting my payment"fyi - cust is enrolled in CAP <(>&<)> not currently in threat oftermination --
Rondell Cliett /  gas/ 249 Green St / Edwardsville PA18704-2405 

Activity 
5056944B8F1EDEB7978FE12B3100FF 

PUC 
Complaint 

 

07/21/2023 
Rondell Cliett /  249 Green St / Edwardsville PA 18704-2405called-veri info-cell perm- veri 
email-called about notice- was forelectric- adv has a credit of $472- updated I<(>&<)>O. 

Activity 
5056944B8F1EDE8A80D9C5791FE0FC 

Customer 
Interaction 

 

06/13/2022 
Rondell Cliett /  Green St / EdwardsvilleRondell called to ver appt--did same for 6/13 
from 8-4. ver all 

Activity 
5056944B8F1EDCBAE825C73C7B80F9 

Customer 
Interaction 

 

06/10/2022 

Rondell Cliett /  Green St / Edwardsville PA 18704-2405- rondell called ok by liheapto get 

reconnected, schd all day mon 6/13/2022 w/ call b4 for 2 ph# ,vdf same, gave caution , vdf no coivd, cust 
sat 

Activity 
5056944B8F1EDCBA9FFDBE7A8440F9 

Customer 
Interaction 

 

06/10/2022 
Lock of type Dunning reason Outreach - LIHEAP valid 06/10/2022 -07/10/2022 for business agreement 

 createdLock of type Calculate Interest reason Late Payment Charge valid06/10/2022 - 
06/10/2023 for business agreement  created 

Activity 
5056944B8F1EDCBA9F808CD86760F9 

Customer 
Interaction 

 

06/10/2022 

SPOKE WITH MELINDA FROM LUZERNE CO LIHEAP, VER ACT GASHEAT ACCT, Advised to stay enrolled 
CAPs $639.00 ($566.00 + $73 recfee)APPROVED $1176.00 IN LIHEAP CASH TO R/C CUST,OK TO RELEASE 
TURN ON.PLEASE ADVISE CUSTOMER TO CALL 1-800-276-2722 AND CONTACT CREDITDEPARTMENT TO 
SCHEDULE RECONNECT***** ACCOUNT #  (#44 

Activity 
5056944B8F1EDCBA9F808CD86760F9 

Customer 
Interaction 

 

06/10/2022 
SPOKE WITH MISS DONAHUE FROM LUZERNE CO LIHEAP, VERNON-ACT GAS HEAT ACCT, NO APPROVAL 
AT THIS TIME, ACCOUNT #  

Activity 
5056944B8F1EDCBA9EE6F184E740F9 

Customer 
Interaction 

 

06/09/2022 

Rondell Cliett /  Green St / Edwardsville PA 18704-2405Aneisha called RE: SONP.. 
Updated I/O - level 1... CAPs customerAdvised to stay enrolled CAPs $639.00 ($566.00 + $73 rec 
fee)Advised amount to go OFF CAPs for 12 mos $247.79 ($73 rec fee + $174.79towards bal of 
$2097.44)ALL OPTIONS GIVEN.. 

Activity 
5056944B8F1EDCBA86568A7102C0F9 

Customer 
Interaction 

 

06/09/2022 

Rondell Cliett /  Green St / Edwardsville PA 18704-2405GASSupervisor Call-spoke with 
Rondella(adv likes to go by Ron)stated he hascld 9 times now and wants a supervisor that will help him-
stated heneeds his gas t/o now-stated his son has a medical condition-stated hesent in a letter that he 
wrotehimself advising of sons meds-statedshould have not been s/o-reviewed pd notices and s/o notice-adv 
we canreview i<(>&<)>o-qte him amt to remain on cap to r/c <(>&<)> also qteamt to come off of cap 
with a PA-stated not needed-stated he wantssomeone to help him-adv last pymt posted on acct sept 2021-
stated hepaid 2 pymts (gas <(>&<)> electric) 3/28/22-adv no pymt posted-stated hesent in proof-adv 
never rec'd-adv would need to c/b to vfy we rec'd whathe sent in-adv he can send in proof of pymts-adv 
can email orfax-offered to give email address or fax-stated again he wants someoneto help him-thats why 
he req a supervisor-adv bc gas is s/o we need toreview info and qte amts to r/c <(>&<)> give opts-adv 
can send in proofof pymts from march-stated he wanted my badge #-adv we do not give outand no last 
name given-stated he could be talking to anyone-adv allcalls recorded-stated i treated him as a child-adv 
was talking louder attimes due to having a cold and losing voice-stated he wanted to file acomplaint-stated 

Activity 
5056944B8F1EDCBA852B9FAA5980F9 

Customer 
Interaction 
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he wanted to speak with someone above me-a dffsupervisor-placed on hold-reached out to my sup DG-
reviewing acct andinfo--did attempt to go back to him 2x and no response-spoke withDG-readyto take call--
went back 3rd time-no response(heard him talkingin background)waited for awhile-kept trying to get a 
response-adv mysupervisor will call him and d/c call 

06/09/2022 
Rondell Cliett /  per amerriweather, customer Ron Cliettrequested to speak to a Supervisor, 
called 570-880-5402 and left amessage. Advised to call back if still would like to speak to asupervisor 

Activity 
5056944B8F1EDCBA85A155994D20F9 

Customer 
Interaction 

 

06/09/2022 

Rondell Cliett /  Green St / Edwardsville PA 18704-2405rondell cld he did ver all info- he 
said that this was his 9th timecalling in today and he just wants a supervisor- asked if I could try tohelp 
him- he said no unless i am a supervisor- he asked if this call isbeing recorded- advsd him yes unless its not 
recording for some reason-called help line and trans call to AMerriweather 

Activity 
5056944B8F1EDCBA85138E516AC0F9 

Customer 
Interaction 

 

06/09/2022 
Rondell Cliett /  Green St / Edwardsville PA 18704-2405Rondell calling about svc being 
s/o, verified ph# and email, SONP, custhad complaint about tech laughing at him, submitted Operations 
Req,trans to credit to discuss, has medical letter from physician for son,ELEWIS 

Activity 
5056944B8F1EDCBA84DA48DF4AE0F9 

Customer 
Interaction 

 

06/09/2022 
Rondell Cliett /  Green St / Edwardsville PA 18704-2405rondell called verfy info - wanted 
super 

Activity 
5056944B8F1EDCBA8433DE305C60F9 

Customer 
Interaction 

 

03/30/2022 
Lock of type Dunning reason Other valid 03/30/2022 - 04/01/2022 forbusiness agreement  
created 

Activity 
5056944B8F1EDCAC89C0E8DAAEA0F8 

Customer 
Interaction 

 

03/30/2022 
Rondell Cliett /  Green St / Edwardsville PA 18704-2405 -- ok to call cell verf'demail ebill 
auto pay budget choice gave all options verf'd i<(>&<)>o said sent pymt in mail on 3/28 has rect gave 
email to send rectover oput 3 day hold on acct 

Activity 
5056944B8F1EDCAC89C0E8DAAEA0F8 

Customer 
Interaction 

 

04/22/2021 
Rondell Cliett /  Green St / Edwardsville PA 18704-2405rondell called, took i/o 1 adult 1 
child 1733 incmenrolled in cap.65.00 w/next billver ph, email adv ebl 

Activity 
5056944B8F1EDBA8F49C22B1F740F0 

Customer 
Interaction 

 

04/22/2021 
SPOKE WITH STEPHANIE FROM LUZERNE COUNTY LIHEAP, VERIFIED ANACTIVE GAS HEATING 
ACCOUNT,HAS SO @$1066.84, NO APPROVAL AT THIS TIME,ACCOUNT #  

Activity 
5056944B8F1EDBA8EE7383C08900F0 

Customer 
Interaction 

 

03/15/2021  - Customer sent email for ERAP Emergency Rental Assistance Program for Berks County 
Activity 
505694FA5D1EDBA1BAC8E05639A0E7  

Customer 
Interaction 
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UGI Utilities, Inc.
225 Morgantown Road
Post Office Box 13009
Reading, PA 19612-3009

September 18, 2024

Rondell Cliett
249 Green St
Edwardsville, PA 18704-2405

Customer Number: 

Dear Rondell Cliett,

This letter is to inform you that your UGI account has been removed from the Customer Assistance
Program (CAP). You have been removed from CAP for the following reason:

     - Removed - Failure to recertify

If you have questions regarding your removal, please call UGI’s Customer Information Center
at (800) 276-2722.

Sincerely,

UGI Customer Outreach Department
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