
PENNSYLVANIA 

PUBLIC UTILTY COMMISSION 

Harrisburg, PA  17105-3265 

 

 

       Public Meeting held February 6, 2025 

 

 

Commissioners Present: 

 

Stephen M. DeFrank, Chairman 

Kimberly Barrow, Vice Chair 

Kathryn L. Zerfuss 

John F. Coleman, Jr.  

Ralph V. Yanora 

 

 

 

Kristin Hrbek      : 

       :   

 v.      :  C-2023-3041925  

       : 

PECO Energy Company    : 

 

 

 

ORDER 

 

 

 BY THE COMMISSION: 

 

  We adopt as our action the Initial Decision of Administrative Law Judge Darlene 

Heep dated December 16, 2024;   

 

 THEREFORE, 

 

 IT IS ORDERED: 

 

1. That PECO Exhibits 6, 7 and 8 are admitted into the record. 
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2. That the claims regarding billing and payment arrangement notification in 

the Complaint of Kristin Dougherty (Hrbek) at Kristin Hrbek v. PECO Energy Company, Docket 

No. C-2023-3041925, are sustained. 

 

3. That within 30 days of entry of the final order in this matter, PECO Energy 

Company representatives must meet with Kristin Dougherty (Hrbek) to discuss and resolve billing 

and method of notification issues. 

 

4. That all other claims in the Complaint of Kristin Dougherty (Hrbek) at 

Kristin Hrbek v. PECO Energy Company, Docket No. C-2023-3041925, are denied.  

 

5. That, upon verification by PECO Energy Company filed with the Secretary 

of the Commission that the action ordered in Ordering Paragraph 3, above, has been completed, 

Docket No. C-2023-3041925 be marked closed. 

 

       BY THE COMMISSION, 

 

 

 

Rosemary Chiavetta 

Secretary 

 

 

(SEAL) 

 

ORDER ADOPTED:  February 6, 2025 

 

ORDER ENTERED: February 7, 2025   


