
 
Caroline S. Choi 
Direct Dial: 267-533-1775 

Email: Caroline.Choi@exeloncorp.com 

 
PECO Energy Company, Legal Department 
2301 Market Street / S23-1 

Philadelphia, PA  19101-8699 

 

February 26, 2025 

 

VIA eFILING 

 

Rosemary Chiavetta, Secretary 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

400 North Street, 2nd Floor 

Harrisburg, PA 17120 

 

Re:   PECO Energy Company’s 2019-2028 Universal Service and Energy 

Conservation Plan 

Docket Nos. M-2018-3005795, P-2020-3020727, and P-2020-3022154 

 

Dear Secretary Chiavetta: 

 

Enclosed for filing in the above-captioned proceedings is the 2025 Customer Education and 

Outreach Plan of PECO Energy Company (“PECO”), which is being filed in accordance with 

Ordering Paragraph 14 the Commission’s June 2022 Order on PECO’s Universal Service and 

Energy Conservation Plan.  

 

If you have any questions or concerns, please feel free to contact me directly at 267-533-1775. 

 

Very truly yours, 

 

 
Caroline S. Choi 

 

Enclosure 

 

cc:  Joseph Magee, jmagee@pa.gov  

Jennifer Johnson, jennifjohn@pa.gov  

Christina Chase-Pettis, cchasepett@pa.gov  

Louise Fink Smith, finksmith@pa.gov  
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PECO Energy Company’s Customer Education and Outreach Plan 

(CEOP) – 20251 
 

 

Background: PECO’s Low-Income Programs  

 

PECO Energy Company (“PECO” or the “Company”) has a comprehensive, complementary suite of low-

income programs designed to help provide energy security for low-income households. PECO’s 

programs address bill payment assistance, utility and government grant programs, usage reduction, and 

situational assistance.  

 

PECO’s Customer Assistance Program (“CAP”) provides ongoing bill payment assistance for households 

at or below 150% of the Federal Poverty Level (“FPL”).  
 

In addition to ongoing bill payment assistance via CAP, PECO provides usage reduction services via its 

Low-Income Usage Reduction Program (“LIURP”).   LIURP is designed to complement CAP by providing 

usage reduction education and, if eligible, remediation measures to decrease the amount of energy 

used, thereby reducing bills and increasing affordability.  LIURP income eligibility is 200% FPL or below. 
 

PECO also has a hardship program – Matching Energy Assistance Fund (“MEAF”) – that provides 

customers at or below 200% FPL whose service is in threat of termination or has been terminated for 

non-payment with a grant to cure their hardship.  
 

PECO provides support for customers who seek a Low-Income Home Energy Assistance Program 

(“LIHEAP”) grant.  PECO provides the LIHEAP application in English and Spanish on its website and a 

LIHEAP hotline to assist customers with LIHEAP questions.  The Company also serves as a liaison 

between the customer and the Department of Human Services (“DHS”) to assist with and address 

questions regarding LIHEAP. 
 

PECO has a Customer Assistance Referral and Evaluation Service (“CARES”) team that provides referral 

and information services to assist special-needs, low-income customers who have financial hardships. 
 

Programs identified above and listed below represent PECO’s suite of low-income assistance programs: 
 

Program Name      Acronym Program Type 

Customer Assistance Program    CAP  Ongoing bill assistance 

Low-Income Usage Reduction Program   LIURP  Usage reduction  

Matching Energy Assistance Fund   MEAF  Hardship grant  

Low-Income Home Energy Assistance Program  LIHEAP  Government grant  

Customer Assistance Referral and Evaluation Service CARES  Situational assistance 

 
1 This CEOP is filed in accordance with the Pennsylvania Utility Commission’s June 16, 2022, Order at Docket No. 

M-2018-3005795 (OP 14); as described in that Order (OP 5.f), this CEOP may be modified and enhanced within the 

duration of the 2019-2028 Universal Service and Energy Conservation Plan.   
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PECO’s Community Engagement Team: 
 

PECO’s Community Engagement (“CE”) team was launched in 2019.  CE is responsible for Outreach and 

Education regarding the core programs that serve our low-income customers.  CE is also responsible for 

engaging community partners and service providers who support low-income communities.   
 

The primary purpose of PECO’s CE team is to increase: 
 

 Awareness  

 Access 

 Enrollment  
 

Each of the three pillars above builds off the preceding pilar.   

 

Awareness: 
 

As noted above, awareness is the first building block of PECO’s outreach strategy.  For this reason, PECO 

conducts a variety of outreach events/efforts throughout our service territory every year.  Outreach 

locations are strategically selected and come from a variety of sources.  PECO also uses external 

agencies to advance awareness.   
 

External Relationships/Community Partners: 

In 2019, PECO entered into relationships with twenty-three (23) Community Based Organizations 

(“CBOs”) to become PECO “CAP Enrollment Sites”.  These organizations, strategically located throughout 

PECO’s service territory, are trusted entities in low-income communities.   
 

Since that time, PECO has onboarded eight (8) additional organizations as CAP enrollment sites, bringing 

the total of PECO CAP Enrollment Sites to thirty (31).  The list of PECO’s CAP enrollment sites is included 

as Attachment A. 
 

In addition to onboarding CAP Enrollment Sites, PECO expanded its relationships with other specialized 

organizations that support various vulnerable low-income populations, including hospital systems. In 

2024, PECO established a partnership with the Philadelphia public school district.   
 

PECO created a process and provided trainings whereby these organizations can formally refer their 

clients to us. This new referral process expands PECO’s reach to these vulnerable populations.  In 2023, 

PECO received and worked 1,614 referrals from various entities, including those noted above. In 2024, 

PECO received and worked 2,600 referrals.  Customer referrals have become a major focus area for CE, 

and we anticipate continuing referral relationships for the foreseeable future. 
 

See Attachment B for a full list of PECO outreach events for calendar year 2024.   
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Outreach Location Selection Strategy: 

PECO receives numerous outreach requests annually from various entities (e.g., CBOs, elected officials’ 

offices, etc.).  PECO considers U.S. Census and PECO customer zip code data when selecting and/or 

soliciting outreach event locations.  Specifically, PECO prioritizes the following for outreach locations: 

 Low-income zip codes: 0–200% FPL 

 LEP (Limited English Proficiency) zip codes  

 0-50% FPL zip codes 

 Zip codes that have the highest levels of termination activity  
 

 

Outreach Staffing Strategy: 

Staffing for outreach events is determined on a case-by-case basis. PECO considers the following factors 

in determining staffing needs for each individual outreach event: 

 Type of event – table, enrollment, or presentation  

 Number of anticipated attendees 

 LEP areas – for Spanish speaking zip codes, PECO makes every attempt to staff those events with 

Spanish speaking resources.  For non-Spanish speaking LEP areas, PECO works with event 

organizers and/or community partners to solicit interpreters who speak the language requested. 
 

 

Enhancements in Outreach since Community Engagement’s Inception in 2019:  

 Low Income Simulations: 

o A 3-hour simulation exercise designed to help participants better understand the 

challenges and lived experiences of low-income individuals and families.     

o The purpose is to engage in a shared experience that illustrates structural barriers, as 

well as personal and emotional challenges people in poverty face every day.   

 Virtual Enrollment Sessions: 

o PECO identifies customer segments who could benefit from Virtual Enrollment sessions 

(e.g., CAP customers for whom PECO has not received a LIHEAP grant) and solicits their 

participation via email and social media.  

o In 2024, PECO conducted 30 Virtual Enrollment sessions assisting over 1,200 customers 

with a variety of services based on their specific needs, including enrollment in CAP, 

payment agreements, and LIHEAP assistance.  Approximately 3,900 customers signed up 

for these sessions.  Customers who did not attend were contacted and assisted (if 

reached) the day after their missed virtual appointment.   

 Collaborations  

o PECO collaborates with agencies that support low-income communities with a variety of 

utility and non-utility assistance options.  

o PECO recognizes that low-income customers may need assistance with items other than 

their utilities.  To that end, PECO has partnered with Findhelp.org, a national, online 

assistance finder portal that provides information and links to a variety of free or low-

cost assistance (e.g., pharmacy assistance, food pantries, etc.).  PECO promotes 

Findhelp.org on its website http://peco.findhelp.com and received 2,600 Findhelp 

referrals in 2024.   
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Access: 
 

The second outreach pillar is Access. A variety of methods exist to access PECO’s assistance programs. 

PECO understands that customers have different engagement tolerances and preferences.  While PECO 

maintains and encourages simple, online enrollment options, the Company recognizes that some 

customers are either uncomfortable with online enrollment or lack the IT tools necessary for online 

enrollment.  For this reason, PECO continues to offer a variety of enrollment options, including2: 

 Online 

 Virtual Customer Sessions 

 U.S. Mail 

 Email 

 Fax 

 Community Partners 

 In-person Outreach Events 

 

0-50% FPL Outreach: 

Income eligibility for PECO’s CAP is 0-150% FPL.  That number is broken down into 3 tiers (0-50% FPL; 51-

100% FPL; and 101-150% FPL).  The lowest tier (0-50% FPL) is also referred to as the “poorest of the 

poor” and has historically been the hardest group to reach.  PECO recognizes there are unique 

challenges with this customer segment and has increased its targeted outreach to this customer 

population.  

 

PECO’s target for CAP participation of 0-50% FPL customers for the 5-year period of 2024 to 2027 is a 5% 

increase year over year.  As total enrollment is a product of both new enrollment and recertification 

retentions, PECO focuses on both new enrollees as well as recertification retentions for the 0-50% FPL 

population. 

 

The actuals for CAP participation of 0-50% FPL for calendar year 2024 was as follows: 

 

Category 2024 Target 2024 Actual Percentage Change 

CAP 0-50% FPL 29,905 38,307  +28% 

 

CAP enrollment goals for 2024 through 2027 for customers under 50% FPL are as follows: 

 

Calendar Year Ending CAP 0-50% FPL Customers 

2024 29,905 

2025 31,400 

2026 32,970 

2027 34,618 

 
2 For customers who have disabilities or are otherwise unable to attend an in-person event or utilize technology-

based enrollment methods (e.g., online, virtual sessions), PECO’s MEAF agencies will, on a limited basis, provide in-

home enrollment assistance.   
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LEP – Limited English Proficiency: 

PECO conducted analysis using government data (U.S. Census and American Community Survey – ACS) 

to determine dominant languages in our service territory.  PECO defines a dominant language as one 

spoken by 5% or more of the residents in our service territory.  Spanish is the only language that hits 

that 5% threshold (Chinese is second, at 3% of our service territory).   

 

PECO provides certain documents, including the Low-Income Customer Brochure, CAP application, no-

income form, LIHEAP application, and “New Customer Handbook” in English and Spanish. 

 

PECO provides language assistance to our LEP customer base via a variety of other methods including: 

 LEP assistance via Language Line for up to 128 different languages  

 Portions of PECO’s website translated into Spanish and Simplified Chinese  

 LEP community organizations onboarded as PECO CAP enrollment sites  

 Spanish-speaking staff at PECO virtual enrollment sessions 

 Outreach presentations in Spanish for Spanish-dominant zip codes  

 Radio interviews and advertising in English and Spanish 
 LEP placards for outside field forces to assist in language translations as needed 

 

Enrollment: 
 

The final pillar of PECO’s outreach plan is enrollment. Enrollment of customers that are new to CAP is 

one measure of the success of the Company’s outreach efforts.  To that end, annual projecKons and 

totals for CAP new enrollment parKcipaKon of 0-150% FPL are shown below: 

 

Measurement 2024 Projec2ons 2024 Actual Percentage Change 

CAP New Enrollees 15,600 13,590 -13% 
 

The CAP New Enrollee projecKon for 2025 is 13,998. 
 

Other Outreach Metrics: 
 

 In addition, PECO has other measures of success related to its low-income outreach, specifically:  

 LIHEAP Dollars 

 Outreach Events 

 Limited English Proficiency (LEP) Outreach Events 
 

Measurement 2024 Projections 2024 Actuals Percentage Change 

LIHEAP Dollars* $17M $16.8M - .02% 

Outreach Events 235 333 + 42% 

LEP Outreach Events n/a **  59 n/a 

 
*LIHEAP Dollars – Total PA LIHEAP allocation for FY (Funding Year) 2024 was $169M.  PECO’s projection for FY 2024 was 8% of 

the PA state allocation or $17M.   

**LEP – 2022 is the first year PECO tracked LEP events. PECO will continue to track LEP efforts for 2023, 2024 and 2025 and will 

set targets for outer years based on actuals as well as customer needs. 
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In calendar year 2024, CE completed 333 outreach events. The outreach event projection for 2024 was 

235 events.  Any given year can present more, or fewer, outreach opportunities based on outside 

organization events.   

   

Below represents outreach efforts in calendar year 2024 by category: 

 

 Total number of events – In-Person and Virtual: 333 

o Total number of in-person events:287  

o Total number of virtual events: 46 

- PECO virtual enrollment sessions: 30 

- Virtual radio events:  8 

- Other virtual events: 8 

 Total number of LEP events: 59 (subset of 333 total) 

 Total number of 0-50% FPL events: 176 (subset of 333 total) 

 

For 2025, PECO’s projections are as follows: 

 LIHEAP Dollars – 8% of the total Pennsylvania LIHEAP allocation  

 Outreach – 235 events  

 LEP –PECO will continue to track LEP events in 2025 and establish an LEP Outreach goal for 2026 

and beyond. 

 

Additional Outreach Data Collection and Reporting: 
 

In addition to the previously noted measures of success, PECO will collect data on outreach elements in 

calendar year 2025 to evaluate establishing additional goals for 2026 and beyond.  Those elements 

include: 

 Number of referrals received from various partners (i.e., Findhelp) 

 Number of Virtual Enrollment events (i.e., number of customers signed up, number of 

customers assisted during the sessions) 
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PECO’s Community Partners 

1. Achievability 

2. ACLAMO 

3. Ac�on Wellness 

4. Bucks County Opportunity Council (BCOC) 

5. Center in the Park 

6. Coali�on of Culturally Competent Providers 

7. Community Ac�on Agency of Delaware County (CAADC) 

8. CONCILIO 

9. Congreso De La�nos Unidos 

10. Germantown Avenue Crisis Ministry 

11. Greater Philadelphia Asian Social Services (GPASS) 

12. Housing Opportuni�es Program for Equity (HOPE) 

13. Hispanic Associa�on of Contractors & Enterprises (HACE) 

14. Human Services, Inc. 

15. Hun�ng Park Community Revitaliza�on Corp / NEC (Neighborhood Energy Center) 

16. Mason Dixon Community Services 

17. Montgomery County Community Ac�on Development Agency (CADCOM)  

18. MT. Vernon Manor 

19. New Kensington CDC 

20. Nicetown CDC 

21. Open Hearth Chester 

22. Orion Communi�es 

23. HOPE PHL 

24. Philadelphia Chinatown Development Corpora�on 

25. Southwest CDC 

26. Strawberry Mansion Neighborhood Ac�on Center, Inc. 

27. " Greater Philadelphia Community Alliance 

28. Houston Center" 

29. Urban League of Philadelphia 

30. U�lity Emergency Services Fund (UESF) 

31. We Never Say Never 
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Date Event County Format Attendees 

12-Jan New Covenant Church of Philadelphia- Utility & Resources Fair Philadelphia Table Event 100 

15-Jan MLK Day at Girard College- MLK Day at Girard College Philadelphia Table Event 200 

16-Jan PECO Virtual Utility Fair Virtual Session Enrollment  30 

18-Jan Dept of Human Services; Family Empowerment Services- Outreach Event Philadelphia Presentation 100 

27-Jan PECO-ASAP - Checkmate Violence Chess Marathon Philadelphia Table Event 200 

30-Jan PECO Virtual Utility Fair Virtual Session Enrollment  120 

1-Feb State Senator Sharif Street- Resource Fair  Philadelphia Table Event 75 

1-Feb PA Public Utility Commission and Senior Community Services- Utility and Resource Fair Delaware Enrollment 50 

3-Feb African American Children’s Book Fair  Philadelphia  Table Event 200 

6-Feb National Energy and Utility Affordability Coalition (NEUAC)- LIHEAP Action Day  Conference Table Event 100 

10-Feb La Liga del Barrio- 6th Annual Draft Day Philadelphia Table Event 100 

13-Feb PECO Virtual Utility Fair Virtual Session Enrollment 75 

14-Feb Representative Joanna McClinton- Southwest Energy forum Philadelphia Table Event 40 

15-Feb Sen. Sharif Street and Rep Malcolm Kenyatta Town Hall on Community Services Philadelphia Table Event 75 

18-Feb St. Patrick's Church and Unidos Para Servir Norristown- Health Fair and Flu Shots Event Montgomery Table Event 50 

21-Feb WURD- PENN Medicine Heart Health Radio Presentation N/A 

22-Feb State Representative Joe Hohenstein- Senior Resource Fairs Philadelphia  Table Event 100 

23-Feb City of Philadelphia - Kenyatta Johnson- Southwest Senior Event Philadelphia  Table Event 100 

24-Feb City of Philadelphia- Housing Resource Event Philadelphia  Table Event 100 

24-Feb Star of Hope Baptist Church- Connecting in the Community with Compassion Event  Philadelphia  Table Event 16 

24-Feb Councilmember Curtis Jones Jr.- 4th District Parent University 2.0 Philadelphia  Table Event 250 

25-Feb Councilman Mike Driscoll 6th District- Chinese New Year  Philadelphia  Table Event 75 

Feb-29 State Representative Joe Hohenstein- Senior Resource Fairs Philadelphia  Table Event 100 

Feb-29 Office of State Senator Sharif Street- Community Resource Fair  Philadelphia  Table Event 150 

Feb-29 Allegheny West Foundation- Allegheny West Foundation Presentation Philadelphia  Presentation 3 

3-Mar Women’s Commission of Delaware County- Free Pop-Up Housing Fair Delaware Table Event 30 

4-Mar Department of Human Services- Outreach Event Philadelphia  Presentation 10 

7-Mar Stenton Park Advisory Council- Community Meeting Philadelphia  Table Event 30 

9-Mar Philadelphia Streets Department and PMBC- Block Captains Rally Philadelphia  Table Event 200 

9-Mar New Kensington Community Development Corporation- Table Event Philadelphia  Table Event 75 

9-Mar State Rep. Amen Brown- Energy Assistance Event Philadelphia  Table Event 150 

12-Mar PUC- 2024 “Be Utility Wise” Human Services Conference Philadelphia  Table Event 120 

13-Mar St. Sen. Jimmy Dillon and State Rep Pat Gallagher- St Patrick's Day Senior Resource Fair Philadelphia  Table Event 100 

13-Mar PECO / Concilio- CONCILIO’s Summer Programming announcement Philadelphia  Table Event 100 

13-Mar Representative Joanna McClinton- Southwest Energy Forum 2 Philadelphia  Table Event 75 

14-Mar PA - Public Utility Commission- Utility & Resources Fair Philadelphia  Table Event 20 

15-Mar St Monica’s Senior Center- Senior Resource Fair Philadelphia  Table Event 100 

15-Mar CHOP Karabots- CLS Utility Clinics Philadelphia  Enrollment 10 

19-Mar Exelon - Philadelphia- Legislative Forums 2024 Philadelphia  Presentation 50 

19-Mar PECO Virtual Utility Fair Virtual Session Enrollment 25 

21-Mar WDAS Radio - Patty Jackson- Interview Radio Presentation N/A 
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21-Mar WUSL - Roxy Romero- Interview  Radio Presentation N/A 

21-Mar WURD - Interview Radio Presentation N/A 

21-Mar State Senator Sharif Street, 3rd District- Town Hall on Community Services  Philadelphia  Table Event 50 

22-Mar Councilmember Anthony Phillips PECO programs and services training Philadelphia  Presentation 50 

23-Mar Horsham Interfaith - Project Roadmap Energy Presentation Montgomery Table Event 20 

23-Mar Councilmember Quetcy M. Lozada Restoration for the community event Philadelphia  Table Event 100 

25-Mar Radio 107.9 Lady B- Radio Interview Radio Presentation N/A 

25-Mar Exelon- Chester- Legislative Forums 2024 Chester Presentation 50 

26-Mar PUC -Senior Fair Philadelphia  Table Event 100 

26-Mar Exelon-DelCo- Legislative Forums 2024 Delaware Presentation 50 

26-Mar PECO Virtual Utility Fair Virtual Session Enrollment 120 

27-Mar Philadelphia Hispanic Chamber of Commerce- 2024 GPHCC Annual Meeting Philadelphia  Table Event 250 

27-Mar PECO- LIHEAP DAY Philadelphia  Enrollment 170 

2-Apr Christian Church Philadelphia - Presentation Philadelphia  Presentation 8 

2-Apr PECO Virtual Utility Fair Virtual Session Enrollment 120 

2-Apr Exelon- MontCo- Legislative Forums 2024 Montgomery Presentation 15 

4-Apr Delaware County Women's Commission- Pop Up Utility Tour Delaware Table Event 10 

5-Apr Rep. Kristin Marcel- Senior Expo Bucks Table Event 200 

6-Apr Salus University Office of Admissions- Student Days Montgomery Table Event 150 

9-Apr PECO Virtual Utility Fair Virtual Session Enrollment 120 

9-Apr Bucks- Chester- Legislative Forums 2024 Bucks Table Event 15 

11-Apr Council President Johnson- Southwest Philadelphia housing workshops Philadelphia  Presentation 50 

13-Apr Rep. Christina Sappey - 2024 Senior Citizen Fair Chester Table Event 100 

13-Apr Councilmember Thomas & Teamsters Local 623 Food Giveaway & Resource Fair Philadelphia  Table Event 100 

13-Apr Councilmember Curtis Jones Jr. This is why we Vote Day Party Philadelphia  Table Event 100 

15-Apr WURD- Jackie Robinson Day Philadelphia  Table Event 75 

15-Apr Delaware County Women's Commission- Pop Up Utility Tour Delaware Table Event 20 

16-Apr PECO Virtual Utility Fair Virtual Session Enrollment 120 

17-Apr Delaware County Women's Commission- Pop Up Utility Tour Delaware Table Event 10 

18-Apr St. Rep. Joanna McClinton Resource Fair at William C Bryant Elementary School Philadelphia  Table Event 20 

20-Apr Mount Zion Baptist Church- 5K/1 Mile Walk/run and Healthy Living Expo Philadelphia  Table Event 75 

20-Apr Senator Carolyn Comitta- 2024 Earth Day Festival Chester Table Event 100 

20-Apr WURD- Earth Day Eco Fest Philadelphia  Table Event 40 

20-Apr EleganceXtreme Inc - 2nd annual It's Resource Day In The Neighborhood 2024 Philadelphia  Table Event 100 

20-Apr Montgomery County Partners for Home Ownership- 2024 HOUSING FAIR Montgomery Table Event 150 

23-Apr PECO Virtual Utility Fair Virtual Session Enrollment 120 

23-Apr AmeriHealth Caritas- Finley Recreation Center_ Senior Fair Philadelphia  Table Event 100 

25-Apr Office of Representative Joe Webster - Senior Fair 2024 Montgomery Table Event 150 

26-Apr Delaware County Women's Commission- Pop Up Utility Tour Delaware Table Event 30 

27-Apr Office of the Mayor- Mayor Parker's One Philly Budget Briefing & Town Hall Meetings Philadelphia Table Event 150 

28-Apr LatinX Visionaries- LatinX Community Kickoff Philadelphia  Table Event 100 

30-Apr PECO Virtual Utility Fair Virtual Session Enrollment 120 
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2-May Office of the Mayor 2nd District- Town Hall Meetings Philadelphia Table Event 150 

2-May Roxborough School of Nursing, InnovAge and New Courtland- Senior Health and Wellness Fair Philadelphia Table Event 60 

4-May Senator Tartaglione- Senator Tartaglione's- Senior Soiree Philadelphia Table Event 6 

5-May Mt Zion Baptist Church- Mt Zion Baptist Church Philadelphia Presentation 50 

7-May Office of the Mayor 6th & 7th District- Town Hall Meetings Philadelphia Table Event 150 

7-May Senator Art Haywood- SEPTA Organizational Fair Philadelphia Table Event 75 

7-May PECO Virtual Utility Fair Virtual Session Enrollment 120 

8-May Philly Tech panel- Artificial Intelligence, Black Realities Philadelphia Table Event 50 

9-May Office of the Mayor 4th District- Town Hall Meetings Philadelphia Table Event 100 

9-May PEPCO - Low-Income Simulation in Maryland Conference Presentation 100 

11-May Rep. Joanna McClinton & Sen. Anthony Williams- Empowher Women's Health & Resource Fair Delaware Table Event 50 

11-May Wood Funeral Home, Inc.- Wood/Vine Community Love Fest Philadelphia Table Event 75 

13-May Office of the Mayor 8th District- Town Hall Meetings Philadelphia Table Event 100 

14-May Jefferson Health Plans- JHP Medicare  Philadelphia Table Event 50 

14-May PECO Virtual Utility Fair Virtual Session Enrollment 120 

14-May Mt Vernon Manor CDC- Site Visit Philadelphia Presentation 15 

15-May Office of the Mayor 1st District - Town Hall Meetings Philadelphia Table Event 100 

15-May PA State Rep. Gina H. Curry - Mid-Week Senior Fun Fair  Delaware Table Event 100 

16-May Frazier Family Coalition for Stoke Education and Prevention Awareness Day Philadelphia Table Event 100 

17-May William Penn District- Career Day  Delaware Presentation 50 

17-May Mt. Zion Baptist Church- PECO Presentation Philadelphia Presentation 100 

17-May Senator Collett- Senior Expo  Montgomery Table Event 100 

18-May InnovAge LIFE- Spring into Wellness Health Fair Philadelphia Table Event 75 

18-May Star of Hope Baptist Church- Health, Wellness and Resource Fair Philadelphia Table Event 75 

18-May St. Rep. Anthony Bellmon Senior Fair Philadelphia Table Event 100 

20-May Lutheran Settlement House - Community and Health Fair Philadelphia Table Event 50 

20-May NEUAC Conference- NEUAC Conference Conference Presentation 100 

21-May Office of the Mayor 3rd District Center- Town Hall Meetings Philadelphia Table Event 100 

21-May PECO Virtual Utility Fair Virtual Session Enrollment 120 

22-May Office of the Mayor 10th District - Town Hall Meetings Philadelphia Table Event 100 

22-May Jefferson Health Plans and Mi Salud Wellness- Community Health Resources Philadelphia Table Event 50 

25-May Mill Creek Advisory Council Inc- Annual Block Party/Cookout Philadelphia Table Event 75 

28-May PECO Virtual Utility Fair Virtual Session Enrollment 120 

28-May Mason Dixon Community Services- Site Visit York Presentation 15 

30-May St. Sen Sharif Street People for People Charter School’s Community Resource Fair Philadelphia Table Event 50 

30-May Bucks County Opportunity Council- Site Visit Bucks Presentation 15 

30-May Coalition of Culturally Competent Providers- Gala Philadelphia Presentation 200 

1-Jun ECA and Greater Philadelphia Community Alliance- Energy Fair Philadelphia Table Event 15 

1-Jun White Rock Baptist Church- Lunch Program Philadelphia Presentation 15 

1-Jun APM- 20th Annual Sugar Cane Festival Philadelphia Table Event 100 

1-Jun Jimmy Dillon PA State Senator - 5th Senatorial District- Kids Fest  Philadelphia Table Event 78 

3-Jun Exelon Innovation- Exelon Innovation presentation Conference Presentation 1000 
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4-Jun Office of the Mayor 5th District- Town Hall Meetings Philadelphia Table Event 80 

6-Jun New Kensington Community Development Corporation- Site Visit Philadelphia Presentation 4 

8-Jun PECO Multicultural Series Summer 2024- Islamic Heritage Festival Philadelphia Table Event 12 

11-Jun PECO Virtual Utility Fair Virtual Session Enrollment 120 

13-Jun Face to Face- CLS Clinic Philadelphia Table Event 10 

13-Jun Councilmember Curtis Jones - Movie night Philadelphia Table Event 46 

14-Jun Business Interface EARN Center- Resource Fair Delaware Table Event 10 

15-Jun Philadelphia Chinatown Development Corporation (PCDC) 15th Annual EXPO  Philadelphia  Table Event 120 

15-Jun Senator Sharif Street - Senior Health Fair Philadelphia Table Event 78 

16-Jun Juneteenth- PAJI Juneteenth Parade Philadelphia Table Event 252 

17-Jun Wurd Radio- Father's Day Live Broadcast Philadelphia Table Event 5 

18-Jun Community Action Agency of Delaware County (CAADC) - Site Visit Delaware Presentation 4 

18-Jun Contract Callers, Inc.- LEP Lanyard Rollout and Assistance Program Info for CCI Staff Montgomery Presentation 4 

21-Jun Congreso's Housing Department - Community fair Philadelphia  Table Event 77 

22-Jun Paragon Home Care- Summer Bash Community Fair  Philadelphia  Table Event 71 

22-Jun Office of the Philadelphia Sheriff- Unity in the Community Philadelphia  Table Event 19 

22-Jun Concilio- Hispanic Fiesta Philadelphia  Table Event 200 

24-Jun Millcreek Advisory Council- Millcreek Advisory Council Meeting Philadelphia  Table Event 21 

25-Jun Congreso- Site Visit Philadelphia  Presentation 4 

25-Jun PECO Virtual Utility Fair Virtual Session Enrollment 52 

26-Jun District Representative | Office of Senator Art Haywood- Raise Your Pay Fair Philadelphia  Table Event 10 

26-Jun The Veterans Affairs and Resources Office- community “VET FEST” Philadelphia  Table Event 100 

27-Jun Greater Philadelphia Asian Social Services (GPASS)- Site Visit Philadelphia  Presentation 3 

27-Jun Concilio De Organizacion Hispana- Site Visit Philadelphia  Presentation 1 

2-Jul United Communities SE Phila Greater Phila Community Alliance Houston Ctr Site Visit Philadelphia  Presentation 4 

9-Jul PECO Virtual Utility Fair Virtual Session Enrollment 150 

10-Jul Northeast Elected Officials & Greater Northeast Philly Chamber of Commerce Open House Philadelphia  Table Event 105 

11-Jul Achievability- Site Visit Philadelphia  Presentation 4 

11-Jul Action Wellness- Site Visit Philadelphia  Presentation 4 

11-Jul State Rep. Jared Solomon's- Community Safety Day  Philadelphia  Table Event 31 

13-Jul The Show me the way foundation 2nd Annual Community Resource Fair  Philadelphia  Table Event 10 

13-Jul St. Sen. Sharif Street, Temple University 2024 Community Baby Shower Philadelphia  Table Event 47 

16-Jul White Rock Baptist Church- Community Day Event Philadelphia  Table Event 37 

17-Jul Achievability - Site Visit Philadelphia  Presentation 4 

18-Jul Open Hearth Chester- Site Visit Chester Presentation 4 

18-Jul Orion Communities - Site Visit Chester Presentation 4 

19-Jul Mt. Vernon Manor CDC- 8th Annual Community Fun Day Philadelphia  Table Event 51 

20-Jul Philadelphia Chinatown Development Corporation- Chinatown Summer Festival 2024 Philadelphia  Table Event 307 

21-Jul Representative Joe Hohenstein Veteran’s Appreciation BBQ Philadelphia  Table Event 15 

23-Jul New Kensington CDC- Site Visit Philadelphia  Presentation 4 

24-Jul Urban League of Philadelphia- Site Visit Philadelphia  Presentation 4 

25-Jul Coalition of Culturally Competent Providers- Site Visit Philadelphia  Presentation 4 
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26-Jul Health Event- Connect 4 health Info Session + the Future of Social Care in PA Philadelphia  Table Event 28 

27-Jul NKCDC- 3rd Annual Community Pushback & Resource Fair  Philadelphia  Table Event 68 

27-Jul Motivated Community Resource Center- Motivated to be Healthy Community Wellness Fair Philadelphia  Table Event 30 

27-Jul Christian Union Church- CHRISTIAN UNION CHURCH HEALTH and WELLNESS FAIR Philadelphia  Table Event 38 

27-Jul Independence Blue Cross Foundation- Vine Memorial Health Fair Philadelphia  Table Event 8 

27-Jul Stop The Violence - Basketball Tournament Philadelphia  Table Event 45 

29-Jul The School District of Philadelphia | FACE- District’s Annual Back to School Bus Tour Philadelphia  Table Event 179 

30-Jul Office of State Senator Christine M Tartaglione- Community Day Picnic Philadelphia Table Event 38 

31-Jul The School District of Philadelphia | FACE- District’s Annual Back to School Bus Tour Philadelphia Table Event 47 

31-Jul E Source- LIEIF webinar Conference Presentation 100 

31-Jul Matt Bradford State Representative- 2024 Senior Fair Montgomery Table Event 129 

1-Aug Office of State Senator Christine M Tartaglione- Community Day Picnic Philadelphia Table Event 55 

2-Aug The School District of Philadelphia | FACE- District’s Annual Back to School Bus Tour Philadelphia Table Event 160 

3-Aug Freedom Thinkers Inc.- Philly Free Fest Philadelphia Table Event 89 

4-Aug PECO Multicultural Series Summer 2024- ACANA African Festival Philadelphia Table Event 100 

5-Aug Town Watch Integrated Services / MDO- Public Safety Awareness Month Philadelphia Table Event 101 

6-Aug The School District of Philadelphia | FACE- District’s Annual Back to School Bus Tour Philadelphia Table Event 500 

6-Aug Office of State Senator Christine M Tartaglione- Community Day Picnic Philadelphia Table Event 51 

6-Aug Community Relation Officer 3rd Police District- National Night out 2024 Philadelphia Table Event 51 

6-Aug Darby Borough- National Night out Police - community partnership  Delaware Table Event 62 

6-Aug 14th Police District and Councilmember Anthony Phillips- Stepping @ National Night Out Philadelphia Table Event 48 

6-Aug St. Sen Sharif Street and Uptown Entertainment and Development Corp. National Night Out Philadelphia Table Event 89 

8-Aug Office of State Senator Christine M Tartaglione- Community Day Picnic Philadelphia Table Event 61 

9-Aug Nicetown CDC - Give Back Festival  Philadelphia Table Event 75 

9-Aug The School District of Philadelphia | FACE- District’s Annual Back to School Bus Tour Philadelphia Table Event 200 

10-Aug Voice Community Economic Development Corporation- Community Day Event Philadelphia Table Event 60 

10-Aug St. Rep. Jordan A. Harris Annual Summer Soul Street Festival  Philadelphia Table Event 71 

10-Aug Motivated Community Resource Center- Annual Back to School Community Family Day Philadelphia Table Event 115 

13-Aug PECO Community Engagement- MEAF Pop Up Table Philadelphia  Enrollment 50 

14-Aug The School District of Philadelphia | FACE- District’s Annual Back to School Bus Tour Philadelphia Table Event 125 

17-Aug The School District of Philadelphia | FACE- District’s Annual Back to School Bus Tour Philadelphia Table Event 120 

17-Aug State Representative Danilo Burgos - 197th Annual Community Day 2024  Philadelphia Table Event 60 

17-Aug Borough of Darby - Health & Wellness Festival Delaware Table Event 57 

17-Aug Office of the Philadelphia Sheriff- Neighborhood Block Party Philadelphia Table Event 75 

17-Aug TSMBC Community Outreach Corporation - Back to School Philadelphia Table Event 51 

18-Aug St. Rep. Greg Scott’s- Summertime Family Festival / Resource Fair Montgomery Table Event 75 

20-Aug Parks and Recreation - Senior Fun Day at the park  Philadelphia Table Event 75 

20-Aug Upper Merion Board of Supervisors- Senior Fair Montgomery Table Event 12 

21-Aug Center in the Park-site visit  Philadelphia  Presentation 4 

22-Aug Councilmember Curtis Jones Summer Jazz Series and Health & Resource Fair Philadelphia Table Event 45 

22-Aug WURD radio- Summer of Freedom Cultural Series  Delaware Table Event n/a 

23-Aug Home Health Care Plus- Unity in the Community Back to School Bookbag Drive  Philadelphia  Table Event 65 
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23-Aug St. Rep. Amen Brown Annual Community Day and Back to School  Philadelphia Table Event 20 

24-Aug James Rhoads - James Rhoads Back to School BBQ Philadelphia Table Event 60 

24-Aug Northeast Philadelphia Chinese Association Culture Trust's Community Services Day Philadelphia Table Event 65 

24-Aug Council President Kenyatta Johnson 2nd District Office - Annual Senior Expo Philadelphia Table Event 20 

25-Aug St. Rep. Heather Boyd- Back-to-School Backpack Giveaway and Family Resource Fair  Delaware Table Event 67 

27-Aug PECO Community Engagement- MEAF Pop Up Table Philadelphia Enrollment 50 

28-Aug Universal Charter Schools - Universal Charter Schools Back to School Block Parties Philadelphia Table Event 35 

29-Aug St. Rep. Joanna E McClinton Back-to-School Community Resource fair Philadelphia Table Event 75 

29-Aug  We Never Say Never- Site visit Philadelphia Presentation 4 

29-Aug State rep. Steve Malagari- Senior Fair Montgomery Table Event n/a 

31-Aug Office of Councilmember Jeffery Young, Jr.- NORF Philly Community Day  Philadelphia Table Event 50 

3-Sep Philadelphia Chinatown Development Corporation- site visit Philadelphia Presentation 4 

3-Sep Rep. Bradford’s District Office- State Representative Matt Bradford’s Family Fair Montgomery  Table Event 100 

5-Sep Germantown Avenue Crisis Ministry- Site visit Philadelphia Presentation 4 

5-Sep State Representative Tina M. Davis 141 District- Annual Senior Expo Bucks Table Event 75 

7-Sep Haitian American United for change - CAP enrollment event Philadelphia Enrollment 20 

8-Sep Taller Puertorriqueño- 40th Annual Feria Del Barrio presented by Taller Puertorriqueno Philadelphia Table Event 250 

10-Sep PECO Virtual Utility Fair Virtual Session Enrollment 151 

11-Sep PECO- Employee Giving Campaign Kick-Off Philadelphia Table Event 50 

12-Sep Housing Opportunities Program for Equity (HOPE)- NEC Site Visit Delaware Presentation 4 

14-Sep 170th Legislative District, Martina White- 9th Annual Kids Fest  Philadelphia Table Event 175 

14-Sep Strawberry Mansion Neighborhood Action Center 16th Annual Strawberry Mansion Day  Philadelphia Table Event 75 

15-Sep PECO Multicultural Series Summer 2024- Mexican Independence Day Festival Philadelphia Table Event 100 

17-Sep PECO Virtual Utility Fair Virtual Session Enrollment 150 

19-Sep Szucs Foundation Gala - Szucs Foundation Gala  Philadelphia  Presentation 100 

19-Sep Utility Emergency Services Fund (UESF)- Site visit Philadelphia  Presentation 4 

19-Sep We C.A.R.E. Home Health Agency LLC - Health/Resource Fair  Philadelphia  Table Event 10 

21-Sep Kingdom youth network- Family fun day  Philadelphia  Table Event 20 

21-Sep Penn Community Violence Prevention Team & Univ of Penn Communities Coming Together  Philadelphia  Table Event 20 

24-Sep PECO Virtual Utility Fair Virtual Session Enrollment 150 

25-Sep Hunting Park Community Revitalization Corp - Site visit Philadelphia  Presentation 4 

26-Sep Universal Schools- Universal Audenried Charter School Back-to-School Night Philadelphia  Table Event 15 

26-Sep Human Services, Inc.- Site visit Chester  Presentation 4 

26-Sep Office of Representative Tarik Khan, District 194- Fall Health and Wellness Expo Philadelphia  Table Event 80 

26-Sep District Office of State Representative Paul Friel- Senior Resource Fair  Chester  Table Event 72 

27-Sep K-12 Philly School - 2024 K-12 Philly School Fair presented by Elevate 215 Philadelphia  Table Event 200 

27-Sep Senator Christine M Tartaglione- Fall 2024 Senior Expos Philadelphia Table Event 75 

28-Sep Councilmember Gauthier, St. Rep. Krajewski, Sheriff Bilal, Charles Foundation Community Day Philadelphia Table Event 30 

29-Sep St Sen.Tartaglione, St. Reps. Danilo Burgos & Jose Giral, Councilmember Lozada Salsa Fest Philadelphia Table Event 40 

30-Sep Councilmember Anthony Phillips- Property Tax Relief workshop  Philadelphia  Table Event 65 

1-Oct PECO Virtual Utility Fair Virtual Session Enrollment 150 

2-Oct Enon Tabernacle Baptist Church- Seasoned Saints Health, Resource and Education Expo Philadelphia  Table Event 100 
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2-Oct Family Reach- Community Resource Open House Philadelphia  Table Event 50 

2-Oct PECO - PECO 2024 Employee Giving Campaign Mid-Point  Philadelphia  Table Event 50 

3-Oct St. Sen. Art Haywood and Pennsylvania Career "Raise Your Pay", Hiring & Resource Fair Philadelphia  Table Event 40 

5-Oct Rep. Chris Rabb- Annual Grown Folks Fall Festival  Philadelphia  Table Event 45 

5-Oct Mural Arts Philadelphia- PECO Art Container & Welcome Center Activation Philadelphia  Table Event n/a 

7-Oct PA Latino Convention- PA Latino Convention Philadelphia  Table Event 100 

8-Oct PECO Virtual Utility Fair Virtual Session Enrollment 161 

9-Oct Constituent Service Representative Quetcy Lozada- Monthly Utilities Workshop Philadelphia Table Event 4 

10-Oct Frank Farry Senator, 6th District- Senior Citizens Expo. Bucks Table Event 200 

10-Oct St. Senator Christine M Tartaglione Fall 2024 Senior Expos Philadelphia Table Event 75 

10-Oct St. Rep Tomlinson Second Annual Senior Citizen's Expo Bucks Table Event 75 

12-Oct Councilmember Kendra Brooks 4th annual Block Clean-up and Wingohocking Neighbors Day Philadelphia Table Event 50 

12-Oct Councilmember Curtis Jones Jr. Reading Resources Stops the Violence While Voting Matters Philadelphia Table Event 50 

12-Oct Susan G. Komen Foundation- Paint the Mall Pink Philadelphia Table Event 50 

14-Oct PECO- PECO 2024 MEAF Golf Outing Delaware Table Event 50 

15-Oct UMGA-TV Community Connections- PSA recording Montgomery Presentation 1 

15-Oct PECO Virtual Utility Fair Virtual Session Enrollment 159 

15-Oct PECO - PECO Infrastructure Academy 6 Philadelphia Table Event 100 

16-Oct ACLAMO NEC site visit Montgomery Presentation 4 

16-Oct PECO- PECO Infrastructure Academy 6 Philadelphia Table Event 50 

17-Oct PECO- PECO Infrastructure Academy 7 Philadelphia Table Event 50 

17-Oct Representative Kristine Howard, 167th Legislative District- Annual Senior Fair Chester Table Event 30 

17-Oct Pennsylvania Institute of Technology- Student Resource Fair! Delaware Table Event 50 

17-Oct PAPUC- ECA's 2024 Annual Energy Conference Philadelphia Table Event 75 

18-Oct St. Sen Christine M Tartaglione Fall 2024 Senior Expos Philadelphia Table Event 35 

18-Oct Representative Mary Isaacson The Senior Fair Philadelphia Table Event 50 

18-Oct Rep. Gina H. Curry- Annual Senior Sunrise Breakfast and Resource Fair Delaware Table Event 50 

19-Oct Philadelphia Gas Works, Councilman Anthony Phillips- CARES Day Resource event Philadelphia Table Event 51 

19-Oct Concilio CUA 3- Annual Wissinoming Community Day Philadelphia Table Event 30 

19-Oct PECO Low Income Simulation Philadelphia Presentation 75 

20-Oct Urban One- Celebrating Sisterhood – Women’s Empowerment Luncheon  Philadelphia Presentation 50 

22-Oct Nicetown CDC- NEC Site Visit Philadelphia Presentation 4 

22-Oct PECO Virtual Utility Fair Virtual Session Enrollment 150 

24-Oct Upper Merion Township- PSA Montgomery Presentation 0 

24-Oct Mt. Carmel Church- PECO Presentation Bucks Presentation 20 

24-Oct Upper Merion Township Community Connections TV Recording- Tv Recording Montgomery Presentation 10 

25-Oct St. Senator Christine M Tartaglione- Fall 2024 Senior Expos Philadelphia Table Event 15 

26-Oct PECO Multicultural Series Summer 2024- Taste of the Philippines Philadelphia Table Event 50 

26-Oct State Representative Jared Solomon - Health & Wellness Fair  Philadelphia Table Event 75 

26-Oct Office of State Senator Katie Muth- 5th Annual Veterans Expo Montgomery Table Event 75 

28-Oct Senator Tim Kearney  - Interboro School District- Energy Event  Philadelphia Table Event 40 

28-Oct Energy Association of Pennsylvania- 75th Annual Consumer Service Conference Conference Presentation 75 
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29-Oct St. Rep Danilo Burgos Annual Welloween Health and Safety fair Philadelphia Table Event 75 

29-Oct PECO Virtual Utility Fair Virtual Session Enrollment 161 

31-Oct Montgomery County Community Action Development Agency (CADCOM)- NEC Site Visit Montgomery Presentation 4 

1-Nov Philadelphia Corporation for Aging- Winter Resources Training Philadelphia Table Event 20 

4-Nov DHS Family Empowerment Services- HFA Healthy Families America Philadelphia Table Event 20 

8-Nov St. Rep Joanna McClinton- Annual Honoring the Veterans luncheon Philadelphia Table Event 50 

9-Nov Phila. School District Office of Family & Community Engagement Math Fall Festival Philadelphia Table Event 200 

9-Nov St. Rep  Gina H. Curry Community coat giveaway Philadelphia Table Event 70 

12-Nov PECO Virtual Utility Fair Virtual Session Enrollment  151 

12-Nov Radio - Radio Interview with Lady B Radio Presentation n/a 

12-Nov Health & Independence and Energy Units- utility clinic Training Enrollment  30 

13-Nov Constituent Service Representative Quetcy Lozada- Monthly Utilities Workshop Philadelphia Presentation 10 

14-Nov Philadelphia Senior Center-Allegheny- PECO Presentation Philadelphia Presentation 40 

14-Nov PECO 2024 LIHEAP DAY Philadelphia Enrollment  250 

16-Nov St. Sen. Kearney, St. Rep Curry, Delaware Foundation Community Baby Shower Delaware Table Event 110 

18-Nov FOX 29 Good Day Philadelphia - Media Interview – PECO Radio Presentation n/a 

19-Nov WURD Radio- Radio Interview Radio Presentation n/a 

19-Nov WURD Radio- Sassy Seniors with Twin Sister Docs and Nicetown CDC Delaware Table Event 5 

19-Nov PECO Virtual Utility Fair Virtual Session Enrollment  161 

26-Nov WURD Radio- Sassy Seniors  Philadelphia Table Event 20 

1-Dec PECO-Mt. Zion Baptist Church- outreach event Philadelphia Table Event 100 

3-Dec Strawberry Mansion CAP Enrollment- Site Visit Philadelphia Presentation 4 

3-Dec WURD Radio- Sassy Seniors  Philadelphia Table Event 50 

3-Dec St. Rep. Joanna McClinton Celebrate the Season with Seniors: Holiday and Wellness Expo Philadelphia Table Event 55 

3-Dec PECO Virtual Utility Fair Virtual Session Enrollment 160 

5-Dec Innovage LIFE- Community event Philadelphia Table Event 50 

5-Dec NEC Virtual Training #2- Virtual Training  Training Presentation 20 

10-Dec PECO Virtual Utility Fair Virtual Session Enrollment 132 

10-Dec Power99 Rise and Grind Morning Show- Radio Interview Radio Presentation n/a 

10-Dec WDAS Station- Radio Interview Radio Presentation n/a 

10-Dec Ensemble Arts Philly - Soulful Christmas Philadelphia Table Event 100 

10-Dec WURD In-Person Radio Interview- Radio Interview Radio Presentation n/a 

11-Dec Radio Outreach - La Mega- current LIHEAP funding year.  Radio Presentation n/a 

11-Dec Upper Merion Township- Senior Fair Montgomery Table Event 75 

12-Dec Mason-Dixon Community Services in Delta, PA- Holiday Giveaway and Resource fair York Table Event 45 

13-Dec Radio One interviews- Lady B Radio Presentation n/a 

13-Dec Radio One interviews- ASHMAC Radio Presentation n/a 

14-Dec Greater Philadelphia Community Alliance CUA 9 and PCA- Winter Carnival Philadelphia Table Event 75 

17-Dec PECO Virtual Utility Fair Virtual Session Enrollment 111 

17-Dec PA PUC- Ridley Township Library Energy & Resources Fair Delaware Table Event 13 
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CERTIFICATE OF SERVICE 

I hereby certify and affirm that I have this day served a copy of PECO Energy 

Company’s 2025 Customer Education and Outreach Plan (“CEOP”) on the following 

persons in the manner specified in accordance with the requirements of 52 Pa. Code § 1.54: 

 

VIA ELECTRONIC MAIL  

Christy M. Appleby 

Darryl A. Lawrence 

Office of Consumer Advocate 

555 Walnut Street 

5th Floor, Forum Place 

Harrisburg, PA  17101-1923 

cappleby@paoca.org 

dlawrence@paoca.org 

 

 

 

Steven C. Gray 

Office of Small Business Advocate 

555 Walnut Street, First Floor 

Harrisburg, PA  17101 

sgray@pa.gov 

ra-sba@pa.gov 
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Allison Kaster  

Director and Chief Prosecutor  

Bureau of Investigation & Enforcement  

Pennsylvania Public Utility Commission  

Keystone Building  

400 North Street, 2nd Floor  

Harrisburg, PA 17105-3265 

akaster@pa.gov 

 

Elizabeth R. Marx 

John W. Sweet 

Ria M. Pereira 

Pennsylvania Utility Law Project 

118 Locust Street 

Harrisburg, PA  17101 

emarxpulp@palegalaid.net 

jsweetpulp@palegalaid.net 

rpereirapulp@palegalaid.net 

pulp@palegalaid.net 

pulp@pautilitylawproject.org 

Counsel for CAUSE-PA 

  

  

Robert W. Ballenger 

Joline R. Price 

Community Legal Services 

1424 Chestnut Street 

Philadelphia, PA  19102 

rballenger@clsphila.org 

jprice@clsphila.org 

Counsel for TURN and Action Alliance 

Community Legal Services, Inc.  

 

 

 

 Caroline Choi (Pa. I.D. No. 320554) 

PECO Energy Company 

Assistant General Counsel 

2301 Market Street, S23-1 

Philadelphia, PA  19103-2921 

267.533.1775 (bus) 

Caroline.Choi@exeloncorp.com 

Dated:  February 26, 2025 Counsel for PECO Energy Company 
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