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Via Electronic Filing
March 25, 2025

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

RE:  Reporting of Accounts with Arrearages in Excess of $10,000 and Report of
Medical Certificates
PUC Docket M-2014-2448824

Dear Secretary Chiavetta:

In accordance with 52PA Code §56.231, enclosed for filing in the above docket are
Aqua Pennsylvania, Inc.’s 2024 Annual Reports for Accounts with Arrearages in
Excess of $10,000 and Medical Certificates.

Sincerely,

[
Wi =

Edward Simpson
Supervisor, Credit and Collections
edsimpson@aquaamerica.com

cc: Kathy Collins -Bureau of Consumer Services (via email)
Akshaya Talwalkar - Bureau of Consumer Services (via email)

762 W. Lancaster Avenue, Bryn Mawr, PA, 19010 « 877.987.2782 + AquaAmerica.com



Utility Reporting - Medical Certificates

Company Name: |Aqua Utlilies

Filed By: |Edward Simpson

Email: |edsimpson@aquaamerica.com

# of Med Certs/Renewals Submitted
by Customers in 2024

575

Year Being Reported: | 2024 I

Date Submitted: | 3/25/2025 |

Phone: |6105251400 ext 52031 |

# of Med Certs/Renewals
Accepted by Utility in 2024

472
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

Year Being Reported:

2024

Company Name: IAqua Pennsylvania, Inc. —| Date of "Snapshot":
Filed By: |Ed Simpson | Phone: |610-525-1400 ext 52013 ]
Email: |edsimpson@aquaamerica.com | If NO accounts to report, check this box: [
Data in #5-8 should be from #3(a) Original Date Account Established (Column D)
2. Account 3(a). Original 3(b). Date 4. Avg ' 5(a). # of 5(b). # of 6. # of 7.# of Times 8. #Dc;fylo- 9. Acsount is
1. Unique Acct ID Balance as of Date Account Accqunt . Monthly Bill PUC PUC Formal | Company Terminated Termination fontinnes
December . Reestablished (if| (prev 12 Informal . for Non- . Low-Income
Established . ) Complaints PARs Notices
31st applicable) months) | Complaints Payment lssued (YES or NO)
KRG-1101010WS | $21,873.60 | 12/31/2005 N/A $885.60 1 0 29 0 68 YES
JH-1101010W $18,250.85 7/16/2021 N/A $1,352.69 5 0 18 2 19 YES
TJ-1101010W $16,345.92 | 11/25/2015 N/A $32.10 0 0 28 0 33 YES
AD-1101010W $14,276.19 | 11/16/2016 N/A $377.62 0 0 35 6 56 YES
WL-1101010W $12,892.19 | 6/28/2013 N/A $2,571.89 0 0 3 0 37 NO
KJ-1101010W $12,347.78 6/25/2020 N/A $71.18 3 0 20 0 19 YES
KG-1101010W $11,853.70 | 3/31/1999 10/17/2024 $277.21 5 0 33 1 73 YES
AF-1101010W $10,950.34 9/3/2019 N/A $271.64 2 0 10 1 20 YES
MH-1101010W $10,479.20 1/4/2005 N/A $275.70 4 0 45 1 82 YES
SC-1101010W $10,768.50 4/2/2018 N/A $399.81 0 0 7 1 17 YES
RJ-1101010W $10,159.95 | 5/22/2020 N/A $889.91 2 0 1 3 16 YES
RUW-1101010W $10,118.37 4/1/2022 N/A $168.07 5 0 3 0 5 YES
REW-1101010W $10,098.96 4/5/2016 N/A $841.29 1 0 10 10 42 YES




