
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Harrisburg, Pennsylvania 17120 

PA Public Utility Commission, Public Meeting held March 27, 2025 
3030738-OSA Bureau of Investigation & Enforcement 

v. Docket No. M-2024-3030738 

FirstEnergy Pennsylvania Electric Co. 

JOINT MOTION OF CHAIRMAN STEPHEN M. DeFRANK AND 

VICE CHAIR KIMBERLY BARROW 

Before us for consideration is the Joint Petition for Approval of Settlement (Joint Settlement) filed 
by the Commission's Bureau of Investigation and Enforcement (I&E) and FirstEnergy 
Pennsylvania Electric Company (West Penn). I&E instituted an informal investigation of West 
Penn after a windstorm caused significant damage to trees and power lines in June 2021. 

During the June 14, 2021 storm, an energized 7200-volt primary line fell across a carport roof at a 

residence on Arden Road in Washington County. The customer residing at the address called 911 
for immediate help and then West Penn for assistance. The customer was waiting for West Penn to 
come to the home to remediate the dangerous situation caused by the energized line, and to advise 
when he and his girlfriend could safely evacuate the home. West Penn did not come to his 
assistance, and the customers were unable to leave their home due to the inherent dangers and risk 
of death resulting from a live wire laying on the carport. 

Notably, West Penn line crews were in the area responding to four locations with downed wires, 
but the crews were not aware of this downed energized line on Arden Road. After completing 
some work on the local pole and re-energizing the circuit on June 15, 2021, West Penn personnel 
heard a bang. 

Through the instant Joint Settlement, West Penn agrees to pay a civil penalty of $12,500 and 
complete three remedial measures: oversee the wire down reporting process and follow-up; 
supervisors should verify reports of downed wires and follow FirstEnergy procedures; and 

FirstEnergy shall provide better initial and continued training. 

We note this is not the first case involving downed wires at a FirstEnergy utility. On June 2, 2009, 
a West Penn energized line fell from its pole and onto a customer's property. The energized line 
came into contact with the customer, killing her and injuring the customer's mother-in-law who 
tried to render assistance. 1 On January 9, 2014, the Commission approved a settlement in which 
West Penn paid a civil penalty amount of $86,000 and agreed to complete ten remedial measures. 

1 Pa. Pub. Util. Comm 'n, Bureau of Investigation and Enforcement v. West Penn Power Company, Docket No.

C-2012-2307244 (Order entered January 9, 2014). 
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THEREFORE, WE MOVE THAT: 

1. The Joint Petition for Approval of Settlement filed by the Commission's Bureau of
Investigation and Enforcement and FirstEnergy Pennsylvania Electric Company on March 26, 
2024, is stayed. 

2. The Commission's Bureau of Investigation and Enforcement and FirstEnergy

Pennsylvania Electric Company shall, within thirty (30) days of the entry of an Opinion and 

Order, file supplemental statements in support and/or stipulated facts in support of the proposed 

Joint Petition for Approval of Settlement, consistent with this Joint Motion. 

3. The Office of Special Assistants shall prepare an Order consistent with this Joint
Motion. 

March 27, 2025 
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