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EXHIBIT 1 



Transaction Date Billing Period Reading Type Usage Qty Current Balance Payoff Amount Heating Degree 

Days

Deferred Amt

28-FEB-2025 0 3,038.45 0.00 0 180.65

07-FEB-2025 07-JAN-25 to 06-FEB-25 Regular 1239 0.00 130.92 0 0.00

07-FEB-2025 07-JAN-25 to 04-FEB-25 Regular 0 0.00 0.00 0 0.00

07-FEB-2025 07-JAN-25 to 06-FEB-25 Regular 0 0.00 107.79 0 0.00

07-FEB-2025 07-JAN-25 to 06-FEB-25 0 3,038.45 0.00 0 180.65

07-FEB-2025 0 0.00 2.28 0 0.00

07-FEB-2025 0 0.00 38.50 0 0.00

04-FEB-2025 0 0.00 0.00 0 0.00

31-JAN-2025 0 2,995.67 0.00 0 -56.06

08-JAN-2025 05-DEC-24 to 07-JAN-25 Regular 0 0.00 0.00 0 0.00

08-JAN-2025 05-DEC-24 to 07-JAN-25 Regular 1139 0.00 109.09 0 0.00

08-JAN-2025 05-DEC-24 to 07-JAN-25 Regular 0 0.00 99.10 0 0.00

08-JAN-2025 05-DEC-24 to 07-JAN-25 0 2,995.67 0.00 0 -56.06

08-JAN-2025 0 0.00 17.87 0 0.00

08-JAN-2025 0 0.00 1.24 0 0.00

08-JAN-2025 0 0.00 0.21 0 0.00

08-JAN-2025 0 0.00 16.31 0 0.00

31-DEC-2024 0 2,768.04 0.00 0 -72.25

06-DEC-2024 11-NOV-24 to 05-DEC-24 Regular 0 0.00 57.85 0 0.00

06-DEC-2024 05-NOV-24 to 05-DEC-24 Regular 0 0.00 0.00 0 0.00

06-DEC-2024 11-NOV-24 to 05-DEC-24 Regular 665 0.00 67.58 0 0.00

06-DEC-2024 05-NOV-24 to 05-DEC-24 0 2,768.04 0.00 0 -72.25

30-NOV-2024 0 2,576.04 0.00 0 -5.68

13-NOV-2024 07-OCT-24 to 11-NOV-24 Regular 772 0.00 130.60 0 0.00

13-NOV-2024 04-NOV-24 to 11-NOV-24 Regular 0 0.00 16.52 0 0.00

13-NOV-2024 07-OCT-24 to 05-NOV-24 Regular 0 0.00 0.00 0 0.00

13-NOV-2024 07-OCT-24 to 11-NOV-24 0 2,576.04 0.00 0 -5.68

13-NOV-2024 0 0.00 14.75 0 0.00

31-OCT-2024 0 2,424.49 0.00 0 -16.00

08-OCT-2024 06-SEP-24 to 07-OCT-24 0 2,424.49 0.00 0 -16.00

07-OCT-2024 06-SEP-24 to 07-OCT-24 Regular 504 0.00 100.46 0 0.00

07-OCT-2024 06-SEP-24 to 07-OCT-24 Regular 0 0.00 0.00 0 0.00

07-OCT-2024 0 0.00 12.16 0 0.00

30-SEP-2024 0 2,220.33 0.00 0 75.54

06-SEP-2024 07-AUG-24 to 06-SEP-24 Regular 0 0.00 0.00 0 0.00

06-SEP-2024 07-AUG-24 to 06-SEP-24 Regular 692 0.00 133.62 0 0.00

06-SEP-2024 07-AUG-24 to 06-SEP-24 0 2,220.33 0.00 0 75.54

06-SEP-2024 0 0.00 9.56 0 0.00

31-AUG-2024 0 2,018.77 0.00 0 133.92

08-AUG-2024 09-JUL-24 to 07-AUG-24 0 2,018.77 0.00 0 133.92

07-AUG-2024 09-JUL-24 to 07-AUG-24 Regular 1272 0.00 237.07 0 0.00

07-AUG-2024 09-JUL-24 to 07-AUG-24 Regular 0 0.00 0.00 0 0.00

07-AUG-2024 0 0.00 6.97 0 0.00

Bills & Payment Statement

Account Information Account Balances Rate Schedule
Account Number: Current Bill: 173.00 Rate Schedule: PECO Electric Supplier Residential Service

Customer Name: Gibson,Nicole T Bill Prior: 192.00 PECO Electric Residential Supplier Sub-Rate

Meter Bill Group: Monthly - Cycle 06 Deposit Requested: 0.00

Account Status: Active Deposit On-Hand: 0.00

Service Address: Gordon St,  Philadelphia, PA 19132 CAP Pre-program Arrears: 0.00

Billing Address: Gordon St,  Philadelphia, PA 19132 Payment Agreement Balance: 0.00

Requested By: Account Balance: 3,038.45

Account Activity
Transaction Type Meter # Usage Type Current Amount Payoff Balance Total Bill      Bill Due Dt

MONTH-END BALANCE 0.00 3,219.10 0.00

BILL-Elec - Residential J588411751 KWH 104.00 0.00 0.00

BILL-Payment 

Arrangement

0.00 0.00 0.00

BILL-Elec - Supplied 

Commodity Sub  Bill 

69.00 0.00 0.00

REGULAR BILL: 

466849018827

173.00 3,219.10 173.00 03-MAR-25

ADJUSTMENT: Other - 

Late Payment Charge

2.28 0.00 0.00

ADJUSTMENT: Elec - Late 

Payment Charge

38.50 0.00 0.00

ADJUSTMENT: SYNC 

ONLY (Sync Current & 

-171.00 0.00 0.00

MONTH-END BALANCE 0.00 2,939.61 0.00

BILL-Payment 

Arrangement

19.00 0.00 0.00

BILL-Elec - Residential J588411751 KWH 104.00 0.00 0.00

BILL-Elec - Supplied 

Commodity Sub  Bill 

69.00 0.00 0.00

REGULAR BILL: 

466479925843

192.00 2,939.61 192.00 30-JAN-25

ADJUSTMENT: Elec - Late 

Payment Charge

17.87 0.00 0.00

ADJUSTMENT: Other - 

Late Payment Charge

1.24 0.00 0.00

ADJUSTMENT: Other - 

Late Payment Charge

0.21 0.00 0.00

ADJUSTMENT: Elec - Late 

Payment Charge

16.31 0.00 0.00

MONTH-END BALANCE 0.00 2,695.79 0.00

BILL-Elec - Supplied 

Commodity Sub  Bill 

69.00 0.00 0.00

BILL-Payment 

Arrangement

19.00 0.00 0.00

BILL-Elec - Residential J588411751 KWH 104.00 0.00 0.00

REGULAR BILL: 

466893914029

192.00 2,695.79 192.00 30-DEC-24

MONTH-END BALANCE 0.00 2,570.36 0.00

BILL-Elec - Residential J588411751 KWH 104.00 0.00 0.00

BILL-Elec - Supplied 

Commodity Sub  Bill 

13.80 0.00 0.00

BILL-Payment 

Arrangement

19.00 0.00 0.00

REGULAR BILL: 

466886365949

136.80 2,570.36 136.80 05-DEC-24

ADJUSTMENT: Elec - Late 

Payment Charge

14.75 0.00 0.00

MONTH-END BALANCE 0.00 2,408.49 0.00

REGULAR BILL: 

466227713386

192.00 2,408.49 192.00 29-OCT-24

BILL-Elec - Residential J588411751 KWH 173.00 0.00 0.00

BILL-Payment 

Arrangement

19.00 0.00 0.00

ADJUSTMENT: Elec - Late 

Payment Charge

12.16 0.00 0.00

MONTH-END BALANCE 0.00 2,295.87 0.00

BILL-Payment 

Arrangement

19.00 0.00 0.00

BILL-Elec - Residential J588411751 KWH 173.00 0.00 0.00

REGULAR BILL: 

466281064064

192.00 2,295.87 192.00 30-SEP-24

ADJUSTMENT: Elec - Late 

Payment Charge

J588411751 9.56 0.00 0.00

MONTH-END BALANCE 0.00 2,152.69 0.00

REGULAR BILL: 

466230497292

192.00 2,152.69 192.00 29-AUG-24

BILL-Elec - Residential J588411751 KWH 173.00 0.00 0.00

BILL-Payment 

Arrangement

19.00 0.00 0.00

ADJUSTMENT: Elec - Late 

 Ch

J588411751 6.97 0.00 0.00

1



31-JUL-2024 0 1,819.80 0.00 0 88.85

09-JUL-2024 07-JUN-24 to 09-JUL-24 Regular 0 0.00 0.00 0 0.00

09-JUL-2024 07-JUN-24 to 09-JUL-24 Regular 1175 0.00 219.81 0 0.00

09-JUL-2024 07-JUN-24 to 09-JUL-24 0 1,819.80 0.00 0 88.85

09-JUL-2024 0 0.00 4.37 0 0.00

30-JUN-2024 0 1,623.43 0.00 0 61.04

07-JUN-2024 08-MAY-24 to 07-JUN-24 Regular 576 0.00 112.99 0 0.00

07-JUN-2024 08-MAY-24 to 07-JUN-24 Regular 0 0.00 0.00 0 0.00

07-JUN-2024 08-MAY-24 to 07-JUN-24 0 1,623.43 0.00 0 61.04

07-JUN-2024 0 0.00 2.03 0 0.00

31-MAY-2024 0 1,446.40 0.00 0 123.05

08-MAY-2024 09-APR-24 to 08-MAY-24 Regular 560 0.00 110.98 0 0.00

08-MAY-2024 15-APR-24 to 08-MAY-24 Regular 0 0.00 0.00 0 0.00

08-MAY-2024 09-APR-24 to 08-MAY-24 0 1,446.40 0.00 0 123.05

08-MAY-2024 0 0.00 -1,271.40 0 0.00

08-MAY-2024 0 0.00 1,271.40 0 0.00

30-APR-2024 0 1,271.40 0.00 0 187.07

15-APR-2024 0 0.00 -1,271.40 0 0.00

15-APR-2024 0 0.00 1,271.40 0 0.00

15-APR-2024 0 0.00 0.00 0 0.00

15-APR-2024 0 0.00 0.00 0 0.00

10-APR-2024 11-MAR-24 to 09-APR-24 0 1,271.40 0.00 0 187.07

09-APR-2024 11-MAR-24 to 09-APR-24 Regular 1050 0.00 198.73 0 0.00

31-MAR-2024 0 1,115.40 0.00 0 144.34

11-MAR-2024 05-FEB-24 to 11-MAR-24 Regular 838 0.00 160.53 0 0.00

11-MAR-2024 05-FEB-24 to 11-MAR-24 0 1,115.40 0.00 0 144.34

29-FEB-2024 0 959.40 0.00 0 139.81

19-FEB-2024 0 0.00 959.40 0 0.00

19-FEB-2024 0 0.00 -959.40 0 0.00

19-FEB-2024 0 0.00 -959.40 0 0.00

19-FEB-2024 0 0.00 959.40 0 0.00

05-FEB-2024 05-JAN-24 to 05-FEB-24 Regular 1556 0.00 281.06 0 0.00

05-FEB-2024 05-JAN-24 to 05-FEB-24 0 959.40 0.00 0 139.81

31-JAN-2024 0 803.40 0.00 0 14.75

05-JAN-2024 04-DEC-23 to 05-JAN-24 Regular 878 0.00 158.53 0 0.00

05-JAN-2024 04-DEC-23 to 05-JAN-24 0 803.40 0.00 0 14.75

03-JAN-2024 0 0.00 9.36 0 0.00

31-DEC-2023 0 638.04 0.00 0 12.22

04-DEC-2023 01-NOV-23 to 04-DEC-23 Regular 849 0.00 153.37 0 0.00

04-DEC-2023 01-NOV-23 to 04-DEC-23 0 638.04 0.00 0 12.22

04-DEC-2023 0 0.00 7.02 0 0.00

30-NOV-2023 0 475.02 0.00 0 14.85

01-NOV-2023 03-OCT-23 to 01-NOV-23 Regular 512 0.00 100.33 0 0.00

01-NOV-2023 03-OCT-23 to 01-NOV-23 0 475.02 0.00 0 14.85

31-OCT-2023 0 0.00 4.68 0 0.00

31-OCT-2023 0 319.02 0.00 0 70.52

03-OCT-2023 01-SEP-23 to 03-OCT-23 Regular 873 0.00 163.59 0 0.00

03-OCT-2023 01-SEP-23 to 03-OCT-23 0 314.34 0.00 0 70.52

03-OCT-2023 0 0.00 2.34 0 0.00

30-SEP-2023 0 156.00 0.00 0 62.93

01-SEP-2023 03-AUG-23 to 01-SEP-23 Regular 970 0.00 180.23 0 0.00

01-SEP-2023 03-AUG-23 to 01-SEP-23 0 156.00 0.00 0 62.93

31-AUG-2023 0 0.00 0.00 0 38.70

09-AUG-2023 0 0.00 -363.86 0 0.00

03-AUG-2023 05-JUL-23 to 03-AUG-23 Regular 1469 0.00 276.93 0 0.00

03-AUG-2023 05-JUL-23 to 03-AUG-23 0 363.86 0.00 0 38.70

01-AUG-2023 0 0.00 1.86 0 0.00

31-JUL-2023 0 181.00 0.00 0 -57.23

MONTH-END BALANCE 0.00 1,908.65 0.00

BILL-Payment 

Arrangement

19.00 0.00 0.00

BILL-Elec - Residential J588411751 KWH 173.00 0.00 0.00

REGULAR BILL: 

466113679441

192.00 1,908.65 192.00 31-JUL-24

ADJUSTMENT: Elec - Late 

Payment Charge

J588411751 4.37 0.00 0.00

MONTH-END BALANCE 0.00 1,684.47 0.00

BILL-Elec - Residential J588411751 KWH 156.00 0.00 0.00

BILL-Payment 

Arrangement

19.00 0.00 0.00

REGULAR BILL: 

466271615579

175.00 1,684.47 175.00 01-JUL-24

ADJUSTMENT: Elec - Late 

Payment Charge

J588411751 2.03 0.00 0.00

MONTH-END BALANCE 0.00 1,569.45 0.00

BILL-Elec - Residential J588411751 KWH 156.00 0.00 0.00

BILL-Payment 

Arrangement

19.00 0.00 0.00

REGULAR BILL: 

466430891050

175.00 1,569.45 175.00 30-MAY-24

ADJUSTMENT 

CANCELLATION

-1,271.40 0.00 0.00

ADJUSTMENT: Transfer - 

Payment Arrangement

1,271.40 0.00 0.00

MONTH-END BALANCE 0.00 1,458.47 0.00

ADJUSTMENT: Transfer - 

Payment Arran

J588411751 -1,271.40 0.00 0.00

ADJUSTMENT 

CANCELLATION

J588411751 1,271.40 0.00 0.00

ADJUSTMENT 

CANCELLATION

1,271.40 0.00 0.00

ADJUSTMENT: Set PA SA 

Current Balan

-1,271.40 0.00 0.00

REGULAR BILL: 

466696616426

156.00 1,458.47 156.00 01-MAY-24

BILL-Elec - Residential J588411751 KWH 156.00 0.00 0.00

MONTH-END BALANCE 0.00 1,259.74 0.00

BILL-Elec - Residential J588411751 KWH 156.00 0.00 0.00

REGULAR BILL: 

466716438297

156.00 1,259.74 156.00 02-APR-24

MONTH-END BALANCE 0.00 1,099.21 0.00

ADJUSTMENT 

CANCELLATION

J588411751 959.40 0.00 0.00

ADJUSTMENT 

CANCELLATION

-959.40 0.00 0.00

ADJUSTMENT: Transfer 

to Dispute SA

J588411751 -959.40 0.00 0.00

ADJUSTMENT: Transfer 

to Dispute SA

959.40 0.00 0.00

BILL-Elec - Residential J588411751 KWH 156.00 0.00 0.00

REGULAR BILL: 

466010150161

156.00 1,099.21 156.00 27-FEB-24

MONTH-END BALANCE 0.00 818.15 0.00

BILL-Elec - Residential J588411751 KWH 156.00 0.00 0.00

REGULAR BILL: 

466010150160

156.00 818.15 156.00 29-JAN-24

ADJUSTMENT: Elec - Late 

Payment Charge

J588411751 9.36 0.00 0.00

MONTH-END BALANCE 0.00 650.26 0.00

BILL-Elec - Residential J588411751 KWH 156.00 0.00 0.00

REGULAR BILL: 

466010150159

156.00 650.26 156.00 27-DEC-23

ADJUSTMENT: Elec - Late 

Payment Charge

J588411751 7.02 0.00 0.00

MONTH-END BALANCE 0.00 489.87 0.00

BILL-Elec - Residential J588411751 KWH 156.00 0.00 0.00

REGULAR BILL: 

466010150158

156.00 489.87 156.00 27-NOV-23

ADJUSTMENT: Elec - Late 

Payment Charge

J588411751 4.68 0.00 0.00

MONTH-END BALANCE 0.00 389.54 0.00

BILL-Elec - Residential J588411751 KWH 156.00 0.00 0.00

REGULAR BILL: 

466010150157

156.00 384.86 156.00 25-OCT-23

ADJUSTMENT: Elec - Late 

Payment Charge

J588411751 2.34 0.00 0.00

MONTH-END BALANCE 0.00 218.93 0.00

BILL-Elec - Residential J588411751 KWH 156.00 0.00 0.00

REGULAR BILL: 

466010150156

156.00 218.93 156.00 26-SEP-23

MONTH-END BALANCE 0.00 38.70 0.00

PAYMENT -363.86 0.00 0.00

BILL-Elec - Residential J588411751 KWH 181.00 0.00 0.00

REGULAR BILL: 

466010150155

181.00 402.56 181.00 25-AUG-23

ADJUSTMENT: Elec - Late 

Payment Charge

J588411751 1.86 0.00 0.00

MONTH-END BALANCE 0.00 123.77 0.00



05-JUL-2023 05-JUN-23 to 05-JUL-23 Regular 565 0.00 112.99 0 0.00

05-JUL-2023 05-JUN-23 to 05-JUL-23 0 181.00 0.00 0 -57.23

30-JUN-2023 0 0.00 0.00 0 10.78

27-JUN-2023 0 0.00 -57.56 0 0.00

05-JUN-2023 04-MAY-23 to 05-JUN-23 Regular 331 0.00 69.70 0 0.00

05-JUN-2023 04-MAY-23 to 05-JUN-23 0 57.56 0.00 0 10.78

05-JUN-2023 0 0.00 123.44 0 0.00

05-JUN-2023 0 0.00 -123.44 0 0.00

31-MAY-2023 0 -123.44 0.00 0 122.08

04-MAY-2023 05-APR-23 to 04-MAY-23 Regular 433 0.00 85.99 0 0.00

04-MAY-2023 05-APR-23 to 04-MAY-23 0 -123.44 0.00 0 122.08

04-MAY-2023 0 0.00 181.00 0 0.00

04-MAY-2023 0 0.00 -181.00 0 0.00

03-MAY-2023 0 0.00 -304.44 0 0.00

30-APR-2023 0 0.00 0.00 0 217.09

05-APR-2023 07-MAR-23 to 05-APR-23 Regular 552 0.00 106.70 0 0.00

05-APR-2023 07-MAR-23 to 05-APR-23 0 0.00 0.00 0 217.09

05-APR-2023 0 0.00 177.00 0 0.00

05-APR-2023 0 0.00 -177.00 0 0.00

31-MAR-2023 0 -177.00 0.00 0 287.39

29-MAR-2023 0 0.00 -5.05 0 0.00

29-MAR-2023 0 0.00 -481.44 0 0.00

29-MAR-2023 0 0.00 -177.00 0 0.00

28-MAR-2023 0 0.00 304.44 0 0.00

24-MAR-2023 0 0.00 -159.00 0 0.00

24-MAR-2023 0 0.00 -179.94 0 0.00

24-MAR-2023 0 0.00 -2.37 0 0.00

24-MAR-2023 0 0.00 -177.00 0 0.00

24-MAR-2023 0 0.00 -2.39 0 0.00

24-MAR-2023 0 0.00 -137.74 0 0.00

07-MAR-2023 06-FEB-23 to 07-MAR-23 Regular 849 0.00 158.43 0 0.00

07-MAR-2023 06-FEB-23 to 07-MAR-23 0 1,017.49 0.00 0 287.39

28-FEB-2023 0 840.49 0.00 0 305.96

06-FEB-2023 06-JAN-23 to 06-FEB-23 Regular 1067 0.00 197.80 0 0.00

06-FEB-2023 06-JAN-23 to 06-FEB-23 0 840.49 0.00 0 305.96

06-FEB-2023 0 0.00 5.05 0 0.00

31-JAN-2023 0 658.44 0.00 0 285.16

14-JAN-2023 0 0.00 317.68 0 0.00

14-JAN-2023 0 0.00 625.92 0 0.00

BILL-Elec - Residential J588411751 KWH 181.00 0.00 0.00

REGULAR BILL: 

466010150154

181.00 123.77 181.00 27-JUL-23

MONTH-END BALANCE 0.00 10.78 0.00

PAYMENT -57.56 0.00 0.00

BILL-Elec - Residential J588411751 KWH 181.00 0.00 0.00

REGULAR BILL: 

466010150153

181.00 68.34 181.00 27-JUN-23

ADJUSTMENT: Transfer 

Excess Credit

123.44 0.00 0.00

ADJUSTMENT: Transfer 

Excess Credit

J588411751 -123.44 0.00 0.00

MONTH-END BALANCE 0.00 -1.36 0.00

BILL-Elec - Residential J588411751 KWH 181.00 0.00 0.00

REGULAR BILL: 

466010150152

181.00 -1.36 181.00 26-MAY-23

ADJUSTMENT: Transfer 

Excess Credit

181.00 0.00 0.00

ADJUSTMENT: Transfer 

Excess Credit

J588411751 -181.00 0.00 0.00

ADJUSTMENT: CONV - 

Balance Forward

-304.44 0.00 0.00

MONTH-END BALANCE 0.00 217.09 0.00

BILL-Elec - Residential J588411751 KWH 177.00 0.00 0.00

REGULAR BILL: 

466010150151

177.00 217.09 177.00 27-APR-23

ADJUSTMENT: Transfer 

Excess Credit

177.00 0.00 0.00

ADJUSTMENT: Transfer 

Excess Credit

J588411751 -177.00 0.00 0.00

MONTH-END BALANCE 0.00 110.39 0.00

ADJUSTMENT: Elec - Late 

Payment Charge

J588411751 -5.05 0.00 0.00

ADJUSTMENT: LIHEAP 

Grant

-481.44 0.00 0.00

ADJUSTMENT: LIHEAP 

Grant

J588411751 -177.00 0.00 0.00

ADJUSTMENT: CONV - 

Balance Forward

304.44 0.00 0.00

ADJUSTMENT: LIHEAP 

Grant

J588411751 -159.00 0.00 0.00

ADJUSTMENT: LIHEAP 

Grant

-179.94 0.00 0.00

ADJUSTMENT: Elec - Late 

Payment Charge

J588411751 -2.37 0.00 0.00

ADJUSTMENT: LIHEAP 

Grant

J588411751 -177.00 0.00 0.00

ADJUSTMENT: Elec - Late 

Payment Charge

J588411751 -2.39 0.00 0.00

ADJUSTMENT: LIHEAP 

Grant

-137.74 0.00 0.00

BILL-Elec - Residential J588411751 KWH 177.00 0.00 0.00

REGULAR BILL: 

466010150150

177.00 1,304.88 177.00 29-MAR-23

MONTH-END BALANCE 0.00 1,146.45 0.00

BILL-Elec - Residential J588411751 KWH 177.00 0.00 0.00

REGULAR BILL: 

466010150149

177.00 1,146.45 177.00 28-FEB-23

ADJUSTMENT: Elec - Late 

Payment Charge

J588411751 5.05 0.00 0.00

MONTH-END BALANCE 0.00 943.60 0.00

ADJUSTMENT: CONV - 

Balance Forward

317.68 0.00 0.00

ADJUSTMENT: CONV - 

ala d

J588411751 340.76 0.00 0.00



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 2 

 



Online: peco.com In Person: 2301 Market St., Philadelphia, PA 19103 By Phone: 800-494-4000

Name: NICOLE T GIBSON

Account Number:

Phone Number:

Service Address: Gordon St, Philadelphia

Emergency and Repair

800-841-4141

This is the number to call to report power outages, gas leaks

or odors, and safety hazards related to PECO Equipment.

Page 1 of 3

TAXES & FEES

ELECTRIC SUPPLY

NRG Retail Solutions

PO BOX 38781

Philadelphia, PA 19104

855-500-8703

PECO ELECTRIC

DELIVERY

ELECTRIC

$238.71

Billing Summary

Bill Date 02/07/2025

Charges/Credits from previous bill $1,724.27

Public Utility Commission $0.00

Defaulted Deferred Payment Agreement

Amount -$171.00

Other - Late Payment Charge $2.28

Late Payment Charge $38.50

Total Other Charges $1,594.05

Current Period Charges

Electric $238.71

Budget billing amount $173.00

Total New Charges $238.71

Total Amount Due on 03/03/2025 $3,038.45

General Information

Next scheduled meter reading: 03/12/2025

800-494-4000

If you have any questions or concerns, please call 800-494-4000

before the due date. Si tiene alguna pregunta, favor de llamar al

numero 800-494-4000 antes de la fecha de vencimiento.

peco.com/service

Customer Self Service - Manage Your Account 24/7

Start, stop and move your service

Return only this portion with your check made payable to PECO. Please write your account number on your check.

2301 Market Street

Philadelphia, PA 19103-1380

Pay Today!

peco.com/ebill

Go paperless: receive and pay your bill online.

Enroll in Automatic Payment. Complete form on reverse side.

Pledge a donation to MEAF. Complete form on reverse side.

Account

877-432-9384

Please pay this amount by

03/03/2025

$3,038.45

Payment Amount $

.

Pay by phone, a convenience fee will apply.
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Account Number:

Page 2 of 3

Online: peco.com In Person: 2301 Market St., Philadelphia, PA 19103 By Phone: 800-494-4000

1

Service Address Gordon St,

Philadelphia, PA 19132

$238.71

Electric Choice ID: 4662733261

Meter Information

Read

Dates

Meter

Number

Load Type

Reading

Type

Meter Reading

Previous Present

Difference

Multiplier

X

Total

Usage

01/07-02/06 588411751 General Service Tot kWh 46093 Actual 47332 Actual 1239 1 1239

Total kWh Used: 1,239

ELECTRIC RESIDENTIAL SERVICE

Service Period 01/07/2025 to 02/06/2025 - 30 days

PECO ELECTRIC DELIVERY $130.92

Customer Charge 11.29

Distribution Charges 1,239

kWh

X 0.09655 119.63

ELECTRIC SUPPLY $107.79

NRG Retail Solutions Charges (855) 500-8703

Generation: 1239KWH @

0.08700/KWH

107.79

TAXES & FEES $0.00

Total Current Charges

$238.71

2024 * Non-regular bill period 2025

peco.com/smartideas

Save energy and money

Your Usage Profile

ANNUAL ELECTRIC USAGE

Period Usage

Avg Daily

Usage

Days

Avg Daily

Temp

Current Month

1,239 41.30 30 31

Last Month

1,139 34.50 33 41

Last Year

1,556 50.20 31 37

Avg kWh per Month 874

Total Annual kWh Usage 10,482

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB

0

311

622

933

1,244

1,556

*

Shopping Information Box

When shopping for a competitive electric/natural gas

supplier, please provide the following:

Electric Choice ID:

Electric Rate: Elect Service

If you are purchasing the energy you use from a competitive

supplier, it is important to understand the terms of your

contract and expiration date.

Budget Billing Deferred Balance

Last Month's Deferred Balance $114.94

+ Total Current Charges $238.71

- Current Budget Billing Amount Due $173.00

This Month's Deferred Balance $180.65

PUBLIC UTILITY COMMISSION

Current Payment Plan Amount $0.00

Payment Plan Balance $0.00

Number of Remaining Payments 0

Message Center

From PECO:

New charges contain estimated total state tax of $8.94,

including $7.72 for State Gross Receipt Tax.

Your estimated electric price to compare adder is

$0.0929 per kWh, which includes ancillary charges

and the purchased generation adjustment but

excludes energy and capacity. This may change in

March, June, September and December. For more

information and supplier offers visit

PAPowerSwitch.com.
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Account Number:

Page 3 of 3

Ways to Pay

Online

Visit peco.com/paybill

where you can enroll

in AutoPay, or make a

one-time payment using

your credit card or bank

account.

Mobile App

Download the PECO mobile

app for your Apple or

Android device for the

quickest and easiest way

to manage your account

and pay bill with one swipe

of the finger.

Mail

Mail checks payable to

PECO and write your

account # on your check.

Make sure to include the

tear-off portion of your bill

at the bottom of page 1.

Phone

Call 877-432-9384 to

make a payment with a

credit card, debit card,

or your bank account.*

* Fees apply for card & phone payments.

No fees apply when you create a PECO My Account and pay using your bank account

1010101010101010101
11001000000000010101
10000001010111111000
10101101001010111011
10100110101010100010
100 01101100011 011
10 01111001011101100
10 01011011000111001
10110010100111001100
11110111000010111001
10010101011001100110
11100010011101010001
1111 011110001111100
10011101101101010011
11111010011000101010
11000011010110011001
11000001000011110100
11011100111111100101
10001010000001110010
11111111111111111111

87
28

-0
2-

00
05

43
1-

00
02

-0
01

44
66



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXHIBIT 3 



 

BCS Decision Report 
 

 

BCS Case #: 00393618 Open Date: 2024-02-05 

Customer Name: NICOLE GIBSON 

Service Address:   Gordon St 

  

 Philadelphia, PA 19132 

BCS Bill Account #: Previous Case #:  

Viola�on Type: NO Chapter Type:  

Decision Type: W Sec�on / Rule:  

Inves�gator Name: BUREAU OF CONSUMER 

SERVICE 

  

 

Decision Issued Date: 2024-03-26   

Case Closed Date: 2024-03-27   
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EXHIBIT 4 



NICOLE GIBSON 

PAYMENT AGREEMENT HISTORY 
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           1                        - - -



           2              JUDGE VERO:  Good morning.  This is the



           3    time and place for the hearing in the matter of



           4    Nicole Gibson versus PECO Energy Company at Docket



           5    No. F-2024-3049195.  My name is Eranda Vero and I



           6    am the Administrative Law Judge assigned to



           7    preside over this matter.



           8              Present here this morning via telephone



           9    I have the complainant, Ms. Nicole Gibson.  And



          10    for PECO Energy Company, I have the attorney,



          11    Khadijah Scott, who is accompanied by a potential



          12    witness for the company, Ms. Ramona Milburn.



          13              Now, before we begin, I would like to



          14    go over briefly some of the rules and regulations



          15    that govern the hearing before this Commission.



          16              This hearing will be similar to a



          17   trial in court in that both parties will have the



          18   opportunity to present evidence in the form of



          19   sworn testimony and exhibits.  Then after



          20   considering all of the evidence, I will make a



          21   decision which is appealable to the Commission.



          22              As the complainant, you, Ms. Gibson,



          23   will present your case first.  I would like for



          24   you to speak everything that you have prepared



          25   for your case today beginning with the earlier
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           1   event and bringing it forward all the way to the



           2   present.  Okay.  This is your opportunity to make



           3   your case, so as much detail that you can give



           4   me, I'd really appreciate it.  Give me dates,



           5   give me dollar figures, gave me names if you have



           6   them.



           7              When it comes to dollar figures, feel



           8   free to round up or down, but help me get a



           9   general idea of the amount of money that we are



          10   talking about.  Also, when it comes to dates,



          11   even if you don't recall the exact date, give me



          12   the month and the year or season and the year,



          13   but do give me something to put the events in



          14   their chronological order.



          15              It is my job to develop a clear and



          16   complete record in this case and asking questions



          17   helps me do that.  So while you're testifying, I



          18   may interrupt you and ask you a question if I



          19   feel that I am not following you properly;



          20   however, that does not mean that I'm acting as



          21   your attorney.



          22              Do you understand that?  Ms. Gibson?



          23              MS. GIBSON:  Yes.  I'm here.



          24              JUDGE VERO:  Great.  Okay.



          25              When you, Ms. Gibson, finish telling
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           1    your side of your story, of the story, the



           2    attorney for PECO Energy will ask you some



           3    questions that they may have.  This is called



           4    cross-examination.



           5              After the attorney for PECO has



           6    finished the cross-examination, she will present



           7    her witness and will question her.  After the



           8    attorney for PECO is finished questioning her



           9    witness, then you, Ms. Gibson, will have your



          10    chance to ask the PECO witness any questions that



          11    you may have.  Do you understand?



          12              MS. GIBSON:  Yes.



          13              JUDGE VERO:  All right.  Are you



          14    prepared to testify on your behalf this morning,



          15    Ms. Gibson?



          16              MS. GIBSON:  No, because due to family



          17    issues I'm not really ready for the case.  I have



          18    a lot going on.  I'm trying to get the paperwork



          19    together, but I'm not ready this morning.  So I



          20    will do my best.



          21              JUDGE VERO:  So you're going ahead?



          22              MS. GIBSON:  I couldn't understand you.



          23              JUDGE VERO:  You are prepared to go



          24    ahead with the hearing?



          25              MS. GIBSON:  Do I prefer to go ahead
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           1    with the hearing?  I mean, I'm not ready for the



           2    case, but --



           3              JUDGE VERO:  No, I said you are --



           4    okay.  But you didn't tell anyone that you are not



           5    ready to go ahead with the case.



           6              MS. GIBSON:  No, because I didn't have



           7    a reason to ask for a continuance because I'm not



           8    ready, that I didn't feel like this was a valid



           9    reason to ask for another continuance.



          10              JUDGE VERO:  Okay.  Are you prepared to



          11    do your best, then, for your case today with the



          12    preparation you have?



          13              MS. GIBSON:  I'll try.



          14              JUDGE VERO:  Okay.  All right.  Before



          15    you begin, I need to swear you in.  Okay.  Before



          16    you begin, I need to swear you in first.



          17              Please raise your right hand.  Do you



          18    swear or affirm that the testimony you are about



          19    to give will be the truth, the whole truth and



          20    nothing but the truth?



          21              MS. GIBSON:  Yes.



          22                        - - -



          23                 DIRECT EXAMINATION



          24  BY JUDGE VERO:



          25  Q.    Okay.  Would you please state your name and
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           1  spell your last name for the record.



           2        A.   Nicole Gibson, G-i-b-s-o-n.



           3  Q.    Thank you.



           4        And what is your current address, Ms. Gibson?



           5        A.   2426 West Gordon Street, Philadelphia,



           6  PA, 19132.



           7  Q.    19122?



           8        A.   19132.



           9  Q.    32.  Okay.



          10        What type of service do you receive from PECO



          11  at that address; is it just electric or electric and



          12  gas?



          13        A.   Electric.



          14  Q.    Okay.  Now, I need you to tell me why you filed



          15  the complaint against the company.  I know you put it



          16  in writing in your formal complaint form, but set it



          17  aside for a second and start all over again.  This is



          18  your opportunity to provide me more detail about it



          19  because I know the complaint form doesn't provide a



          20  whole lot of space for people to put down everything



          21  in writing.  This is your chance to do so now.



          22        A.   Okay.  So I don't remember -- I can't



          23  remember exact date, but I had called PECO company



          24  and I had asked them for the remittance address to



          25  the remittance department and I had got the address
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           1  from the PECO person.  And then when I called back



           2  again, because I had lost the address, the lady told



           3  me they don't have a remittance department.  And



           4  then when I looked it up online, I found the



           5  address.



           6             And so they're telling me that they don't



           7  have a remittance department.  I explained to her



           8  what I was trying to do and I gave her the address,



           9  which was to PECO remittance office, and she



          10  explained to me that they don't take the remittance



          11  payment.  And I explained to her -- she asked me



          12  where did I learn this from and I explained to her



          13  the laws that I looked up, the federal laws, the



          14  state laws that I looked up saying that it's --



          15              ATTORNEY SCOTT:  Your Honor, I'm sorry,



          16    I would need to object.  We went through this for



          17    the first hearing and you discussed this entire --



          18              MS. GIBSON:  You just asked me to start



          19    from the beginning.



          20              ATTORNEY SCOTT:  Oh, I know, and you're



          21    able to respond.  I'm just trying to put something



          22    on the record.



          23              And we went through this payment issue



          24    and I thought today's hearing was to discuss her



          25    request for payment agreement.  So that's my
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           1    objection.



           2              MS. GIBSON:  Okay.  She asked me to



           3    start from the beginning, so I was just starting



           4    from the beginning.



           5              ATTORNEY SCOTT:  Your Honor?



           6              Your Honor, I can't hear you if you're



           7    speaking.



           8              Ms. Gibson, we may have to wait a



           9    minute.  The Judge may have inadvertently gotten



          10    kicked off the line.



          11              MS. GIBSON:  Okay.



          12              JUDGE VERO:  No, no, I am here.  I am



          13    sorry.  I had muted myself; however, I am here.



          14              And, yes, we did have an initial



          15    hearing on September 26th, 2024.  This is a



          16    further hearing in this case.  On September 26th



          17    we created a record of about 15 pages, so today we



          18    start on page 16.



          19              And on that date we did discuss that



          20    the complaint that Ms. Gibson had filed had



          21    mentioned the Uniform Commercial Code and the



          22    federal law as the basis of her claims, and I



          23    informed her that I have no authority to enforce



          24    or issue an adjudication based on either one of



          25    those laws that she cited in her complaint;
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           1    however, if she had -- if she requested the



           2    payment arrangement, if she had a billing dispute



           3    or a quality of service issue, I was here to hear



           4    her case and to help her.



           5              So with that said, the last --



           6              MS. GIBSON:  Okay.



           7              JUDGE VERO:  Yes, anything --



           8              MS. GIBSON:  So where she said start



           9    from the beginning, that's what I thought she was



          10    saying, start from the very beginning.



          11              JUDGE VERO:  You are right.  Okay.  You



          12    are right.  You are right.  Okay.  You're right.



          13              Her understanding of the beginning and



          14    my understanding of the beginning were two



          15    different things.  It doesn't matter.  Now this is



          16    where we are.



          17  BY JUDGE VERO:



          18  Q.    When we left off, you were asking --



          19        A.   Okay.



          20  Q.    -- for a payment arrangement last time.  Did



          21  you want --



          22        A.   Yes.



          23  Q.    -- a payment arrangement --



          24              (Multiple speakers at the same time.)



          25              COURT REPORTER:  I'm sorry, this is the
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           1    court reporter.  You must speak one at a time.



           2              MS. GIBSON:  Can you hear me?



           3              COURT REPORTER:  We must speak one at a



           4    time.



           5              MS. GIBSON:  I'm trying to communicate



           6    this.  I'll be quiet.  You can talk.



           7  BY JUDGE VERO:



           8  Q.    Okay.  Go ahead, Ms. Gibson.



           9        A.   Me and Ms. Scott have been communicating



          10  about the payment arrangement.  When she -- when we



          11  first communicated, she told me I could have 500



          12  dollars down and I told her that I didn't have it,



          13  and I was going to apply for LIHEAP and when the



          14  LIHEAP comes through that I would contact her and



          15  let her know.



          16             And when the LIHEAP came through, I



          17  contacted and let her know, and the first payment



          18  arrangement was 59 dollars and plus my current bill,



          19  which was no problem.  But then it went up to 63



          20  plus my bill and -- and my bill come in like



          21  1-something, which I really don't understand.  I'm



          22  the only person here.  I only have one refrigerator



          23  running.  I live alone.  Ain't no lights on in my



          24  house all day.  I really don't understand how my



          25  bill be so extremely high.
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           1             And I told her that I am unemployed right



           2  now and I'm below the poverty line and I can't



           3  afford that much, can she make a better offer.  And



           4  she said no, this is what the computer generated.



           5  So that's where we left off at.



           6  Q.    When did this first payment arrangement with



           7  PECO occur, do you recall the month or the year?



           8        A.   The arrangement that we just talked



           9  about?



          10  Q.    Yes, the payment arrangement that you got with



          11  PECO.



          12        A.   We just talked about this within a couple



          13  days.



          14  Q.    Okay.  This was the 63 dollars plus the bill



          15  offer?



          16        A.   I'm not sure exactly how much.  It was



          17  53-something plus --



          18  Q.    Oh, 53.  Okay.



          19        A.   -- my bill.



          20  Q.    Okay.  You said that you are --



          21        A.   And plus the additional payment that she



          22  said.



          23  Q.    Okay.  You said that you are currently



          24  unemployed?



          25        A.   Yes.
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           1  Q.    Okay.  Let's see.  And you reside by yourself?



           2        A.   Yes.



           3  Q.    There are no other members in your household?



           4        A.   No.



           5  Q.    Okay.  The LIHEAP you said that you received,



           6  was it last year, 2024, or this year?



           7        A.   I can't hear you.  Can you repeat that?



           8  Q.    You said that you received a LIHEAP grant.



           9  When did you receive that?



          10        A.   Oh, that was this year.



          11  Q.    2025 or 2024?



          12        A.   '25.  I never received one for '24.



          13  Q.    Okay.  What was the amount of the LIHEAP grant?



          14        A.   900-and-something dollars.  I don't have



          15  it right here in front of me.



          16  Q.    Okay.  All right.  Do you receive any type of



          17  income from any other sources, maybe a pension or



          18  spousal support, any part-time jobs, anything like



          19  that?



          20        A.   No.  I have a friend that gives me money



          21  when I ask for it.  I have a friend that helps me



          22  out.



          23              JUDGE VERO:  Okay.  Ms. Scott, do you



          24    have anything -- do you have any questions that



          25    you wish to ask to Ms. Gibson?
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           1              ATTORNEY SCOTT:  I do not, your Honor.



           2              JUDGE VERO:  Ms. Gibson, is there



           3    anything you wish to add before I hear from PECO?



           4              MS. GIBSON:  No.



           5              JUDGE VERO:  Okay.  Ms. Scott, you may



           6    present your first witness.



           7              ATTORNEY SCOTT:  PECO will call Ramona



           8    Milburn, your Honor.



           9              JUDGE VERO:  Okay.  Good morning,



          10    Ms. Milburn.  Can you hear me?



          11              MS. MILBURN:  Yes, your Honor, I can



          12    hear you.  Good morning.



          13              JUDGE VERO:  All right.  Good morning.



          14    Very good.



          15              Please raise your right hand.  Do you



          16    swear or affirm that the testimony you are about



          17    to give will be the truth, the whole truth and



          18    nothing but the truth?



          19              MS. MILBURN:  I affirm.



          20              JUDGE VERO:  Thank you.



          21              Can you please state your name and



          22    spell your last name for the record.



          23              MS. MILBURN:  Ramona Milburn, M, Mary,



          24    I, igloo, L, lion, B, boy, U, umbrella, R, Robert,



          25    N, Nancy.
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           1              JUDGE VERO:  Thank you.



           2              Ms. Milburn, what is your business



           3    address?



           4              MS. MILBURN:  Business address is 2301



           5    Market Street, Philadelphia, PA, 19101.



           6              JUDGE VERO:  Thank you.



           7              And who are you providing testimony for



           8    this morning?



           9              MS. MILBURN:  For PECO Energy.



          10              JUDGE VERO:  Thank you.



          11              What is your title and job description



          12    with PECO, Ms. Milburn?



          13              MS. MILBURN:  I'm a regulatory



          14    assessor.  I analyze cases to ensure that the



          15    company is in compliance.



          16              JUDGE VERO:  Thank you.



          17              You may take over, Ms. Scott.



          18              ATTORNEY SCOTT:  Thank you.



          19                        - - -



          20                 DIRECT EXAMINATION



          21  BY ATTORNEY SCOTT:



          22  Q.    Good morning, Ms. Milburn.  How are you?



          23        A.   I'm well, thank you.



          24  Q.    Okay.  Are you familiar with the formal



          25  complaint that brings us here today?
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           1        A.   Yes.



           2  Q.    How did you become familiar with it?



           3        A.   The case was assigned to me.



           4  Q.    Okay.  Did you have an opportunity to review



           5  Mrs. Gibson's account?



           6        A.   Yes, I did.



           7  Q.    I want to direct your attention to PECO's



           8  Exhibit 1.  Just let me know when you have that.



           9        A.   I do have Exhibit 1 before me.



          10  Q.    What is this document?  What does this



          11  information represent?



          12        A.   It is a bill and payments statement, so



          13  it represents the billing history and any payments



          14  received for the customer.



          15  Q.    And what is the current service address for



          16  Ms. Gibson?



          17        A.   The current service address is 2426 West



          18  Gordon Street, Philadelphia, PA, 19132.



          19  Q.    And what kind of service is she receiving?



          20        A.   This is residential electric service.



          21  Q.    Under what account number is her service



          22  registered?



          23        A.   4660531222.



          24  Q.    And what's the balance on the account as of the



          25  date that the activity statement is submitted?
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           1        A.   The account balance showing on the



           2  activity statement, 3,038 dollars, 45 cents.



           3  Q.    Is this her current account balance as of



           4  today?



           5        A.   No.



           6  Q.    And do you know if any payment or grants were



           7  submitted on behalf of Ms. Gibson since you received



           8  this account statement?



           9        A.   964-dollar payment received.



          10  Q.    Okay.  And did Ms. Gibson make that payment?



          11        A.   No, that came from LIHEAP.



          12  Q.    Okay.  And what's her current balance, her



          13  total balance owed as of right now after the new



          14  bills have kicked out and the LIHEAP grant has been



          15  submitted?



          16        A.   2,479 dollars, 49 cents.



          17  Q.    Do you know the last payment that was made by



          18  Ms. Gibson to her account?



          19        A.   Yes, August 9th, 2023, 363 dollars and 81



          20  cents.



          21  Q.    Okay.  I want to direct your attention to PECO



          22  Exhibit 2.  Just let me know when you have that.



          23        A.   I have Exhibit 2 before me.



          24  Q.    What does Exhibit 2 represent?



          25        A.   Exhibit 2 represents a bill that was
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           1  issued for -- on February 7, 2025.



           2  Q.    To your knowledge, is Ms. Gibson receiving



           3  estimated or actual billings for her usage?



           4        A.   They're actual readings, actual usage.



           5  Q.    And how would a customer be able to determine



           6  that if they were looking at their bill?



           7        A.   Well, it states that the reading is



           8  actual on the bill on page 2, where it has the time



           9  frame for -- the dates for the billing period.



          10  Q.    Okay.  Do you know if Ms. Gibson is currently



          11  on PECO's Customer Assistance Program?



          12        A.   Let me just double check.



          13             No, it is not.



          14  Q.    Do you know if that would be a benefit to



          15  Ms. Gibson?



          16        A.   Oh, most definitely, yes.  For low-income



          17  customers it would definitely be a benefit.



          18  Q.    Do you know if anyone has provided Ms. Gibson



          19  with a CAP application?



          20        A.   Yes, the company, PECO, has provided CAP



          21  applications for Ms. Gibson.



          22  Q.    Okay.  Do you know if Ms. Gibson had been on



          23  any prior payment arrangements in the past?



          24        A.   Yes, there were prior payment



          25  arrangements.
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           1  Q.    I want to direct your attention to PECO



           2  Exhibit 3, just let me know when you have that.



           3        A.   I do have Exhibit 3 before me.



           4  Q.    And what does this information represent?



           5        A.   This is the decision report from the



           6  Public Utility Commission regarding a case



           7  Ms. Gibson had filed.



           8  Q.    And what was the case number?



           9        A.   This is case number 393618.



          10  Q.    Do you know when a decision was issued on this



          11  particular case?



          12        A.   Yes, it was issued March 26th, 2024.



          13  Q.    And what was Ms. Gibson seeking?  Do you know



          14  what her concern was at the time when she filed the



          15  complaint?



          16        A.   She was requesting a payment arrangement.



          17  Q.    And do you know what, if at all, the Bureau of



          18  Consumer Services decided with regard to her request?



          19        A.   I can read the issue.



          20             The dispute regarding the remittance



          21  payment is dismissed.  The customer's request for a



          22  payment arrangement is sustained.  The company is



          23  not obligated to accept remittance payments.  The



          24  company only uses -- or accepts payments of cash,



          25  certified checks, money orders, credit card
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           1  payments, valid bank statements for payments.



           2             The Commission would exercise its



           3  authority and establish a payment arrangement on the



           4  outstanding balance for a level 1 customer, budget



           5  of 156 dollars, installment 19 dollars; 175



           6  beginning May of 2024's due date.  Waiving of all



           7  late payment charges.



           8             The company will receive a courtesy email



           9  with closing decision or letter, and the case was



          10  closed on March 27th, 2024.



          11  Q.    When you say that she was given a budget of 156



          12  dollars plus 19-dollar installments, what does the 19



          13  dollars represent?



          14        A.   That would be the installments for the



          15  payment arrangement to go towards the back balance.



          16  Q.    Do you know if the 19-dollar-per-month payments



          17  were made by Ms. Gibson?



          18        A.   No, they were not.



          19  Q.    I want to direct your attention to PECO



          20  Exhibit 4.  Just let me know when you have that.



          21        A.   I have Exhibit 4 before me.



          22  Q.    And what does this information represent?



          23        A.   This is a payment arrangement that was



          24  granted.



          25  Q.    Is this referencing the payment arrangement
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           1  that the Bureau of Consumer Services granted or is



           2  this a payment arrangement that PECO granted?



           3        A.   That's P -- excuse me.  PUC.  I couldn't



           4  get it out.  I apologize.



           5  Q.    No problem.



           6             Okay.  And I see that there is a second



           7  image on the page that starts with the request date



           8  of January 7th, 2021.  What does that information



           9  represent?



          10        A.   That was a special payment arrangement



          11  granted.



          12  Q.    And who was that granted by, PECO or the PUC,



          13  if you know?



          14        A.   PECO.



          15  Q.    Do you know if this payment arrangement was



          16  maintained by Mrs. Gibson?



          17        A.   No, it was not.



          18              ATTORNEY SCOTT:  Thank you.  I have no



          19    further questions of this witness, your Honor.



          20              JUDGE VERO:  All right.  Ms. Gibson, do



          21    you have any questions for Ms. Milburn with regard



          22    to what she testified?



          23              MS. GIBSON:  Yes, I have some



          24    questions.



          25              JUDGE VERO:  Go ahead.
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           1                        - - -



           2                  CROSS-EXAMINATION



           3  BY MS. GIBSON:



           4  Q.    When was the last payment arrangement done?



           5  Because I never received it, the email or a



           6  notification or a statement saying that I was on a



           7  payment arrangement.



           8        A.   Okay.  The payment arrangement was



           9  granted.  I did not state that it was mailed out,



          10  but the payment arrangement was granted and I'm



          11  looking on the records here, one moment.



          12  Q.    I was never notified.



          13        A.   Well, the arrangements would be, also,



          14  listed on your bill.



          15  Q.    Yeah, I wasn't ever notified.  I wasn't ever



          16  notified of that payment arrangement of 19 dollars.



          17  Who wouldn't have took a payment arrangement of 19



          18  dollars?  I wasn't notified of that payment



          19  arrangement.  The last payment arrangement was an



          20  agreement that I did over the phone, so --



          21        A.   Right, that was April --



          22  Q.    And that was me paying off 5,000 dollars.



          23              ATTORNEY SCOTT:  Your Honor, I'm sorry,



          24    I must object.  This is a question-and-answer



          25    period.  Sounds like Ms. Gibson is testifying.
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           1    Ms. Milburn can answer any --



           2              MS. GIBSON:  I'm not testifying.  I'm



           3    trying to understand the payment arrangement that



           4    she said that was sent out that I never received.



           5              JUDGE VERO:  All right.  Okay.  No, no,



           6    no.  Hold on.  Hold on.  Hold on.



           7              Okay.  Ms. Gibson asked Ms. Milburn a



           8    question, when was this payment arrangement



           9    received or issued, and Ms. Milburn was in the



          10    process of responding.



          11              When was the payment arrangement you



          12    mentioned issued on behalf of Ms. Gibson?



          13              MS. MILBURN:  Last one was April 15th,



          14    2024.



          15              JUDGE VERO:  Okay.  And this is the one



          16    from PECO or from PUC?



          17              MS. MILBURN:  PECO.



          18              JUDGE VERO:  Okay.  How did --



          19              MS. GIBSON:  I ain't never received it,



          20    so how did y'all send it?



          21              JUDGE VERO:  Exactly, how would she



          22    have known that she was placed on a payment



          23    arrangement by PECO?



          24              MS. MILBURN:  The PUC had issued a



          25    decision which would have gone out to Ms. Gibson
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           1    informing of the arrangement.



           2              JUDGE VERO:  You said PECO,



           3    Ms. Milburn?



           4              MS. MILBURN:  Yes, PECO processed the



           5    payment arrangement.



           6              JUDGE VERO:  Okay.  PECO did not issue,



           7    PECO just processed the Commission's payment



           8    arrangement?



           9              MS. MILBURN:  Correct.



          10              JUDGE VERO:  Okay.



          11              MS. GIBSON:  I never got a notice.



          12              JUDGE VERO:  Let's see.



          13              MS. GIBSON:  Okay.  I have another



          14    question.



          15  BY MS. GIBSON:



          16  Q.    Prior to that payment arrangement to the other



          17  payment arrangement that I agreed to, haven't I



          18  submitted my payment then?



          19        A.   No, we received payment, the last time



          20  was at -- we have not received a payment since



          21  August 9, 2023.



          22  Q.    That's not what I asked you.  I said the last



          23  payment arrangement that I was on that I just



          24  recently paid off that 5,000 dollars, haven't I made



          25  all my payments on that payment arrangement?
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           1        A.   I don't know what payments you may have



           2  made.  I can only tell you what we have received.



           3  We have no --



           4  Q.    Okay.  Let me -- I'm quite sure you can look it



           5  up.



           6        A.   -- payment other than the one in 2023.



           7             I did look it up and that's what -- and



           8  that's part of our --



           9  Q.    Okay.  Can you go back to 2020, 2021, 2022?



          10  I'm asking you about the arrangements --



          11              ATTORNEY SCOTT:  I would have to



          12    object --



          13              (Multiple speakers at the same time.)



          14              MS. MILBURN:  2020 is outside of the



          15    jurisdiction of what we're discussing right now.



          16    We're discussing --



          17              MS. GIBSON:  I mean, we are discussing,



          18    because you went back as far as saying twenty



          19    twenty -- as you went back the previous bills and



          20    previous payments, and I'm just trying to make a



          21    statement that the previous payments that --



          22    payment arrangement that I knew about were paid.



          23              ATTORNEY SCOTT:  Your Honor --



          24              MS. GIBSON:  Y'all saying -- y'all



          25    didn't ever send me --
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           1              JUDGE VERO:  All right.  Okay.



           2              MS. GIBSON:  -- notice that I was on a



           3    payment arrangement.



           4              JUDGE VERO:  All right.  Okay.



           5    Ms. Gibson, this is Administrative Law Judge



           6    Eranda Vero.



           7              You filed an informal complaint with



           8    the Commission.  Ms. Milburn referred to it as



           9    BCS.  It's called the Bureau of Consumer Services



          10    and that's where consumers usually first go to log



          11    in a complaint informally against a utility or



          12    where they go first to ask for a payment



          13    arrangement, and it looks like you went there and



          14    you logged in a complaint in February, I believe



          15    of 2024.  Hold on.  Let me double check the date.



          16              February 5th of 2024 you logged in a



          17    complaint with them and they said -- and this is



          18    not PECO, this is a bureau of the Public Utility



          19    Commission.  They indicated that they issued a



          20    written letter with a determination.  That letter



          21    was issued in March, about March 27, 2024 and that



          22    is the one where the Commission, the Bureau, the



          23    BCS -- the Bureau of Consumer Services belongs to



          24    the Commission, is a bureau in the Commission --



          25    they issued a payment arrangement where they asked
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           1    you to pay your current budget bill, which is like



           2    your current bill, averaged about 156 dollars per



           3    month, plus 19 dollars towards your outstanding



           4    balance.  At the time your outstanding balance was



           5    1,119 dollars and 93 cents.  Beginning, they said,



           6    with the May 2024 due date.



           7              Okay.  So this is the decision that the



           8    Bureau of Consumer Services in the Commission



           9    reached.  They indicated that they sent you a



          10    letter in writing.  Okay.  They sent the same



          11    letter to PECO and told PECO to start you on this



          12    payment arrangement.



          13              You filed this complaint with the



          14    Commission, informal complaint, in February 2024.



          15    Didn't you receive anything from them, weren't you



          16    curious of what was the outcome of your complaint?



          17    You contacted the Commission and if you did not



          18    hear from them, weren't you interested, curious of



          19    what became of your complaint?



          20              MS. GIBSON:  Yeah, but I thought they



          21    would send me an email or send me a bill or



          22    something.  I was just waiting.



          23              ATTORNEY SCOTT:  Your Honor, if I --



          24              MS. GIBSON:  I didn't get nothing.  I



          25    didn't get maybe because my addresses got mixed up
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           1    from my P.O. Box to the address.



           2              ATTORNEY SCOTT:  Your Honor, if I



           3    may --



           4              MS. GIBSON:  I didn't ever get the



           5    notice of a 20-dollar budget.



           6              MS. MILBURN:  The bills that went out



           7    every month, it has the 19-dollar agreement on it,



           8    if that's what you'd like as a late-filed exhibit



           9    to clarify this.  But once the Commission issued



          10    the agreement, it was processed, it goes on the



          11    bill every month.



          12              MS. GIBSON:  Okay.



          13              JUDGE VERO:  Okay.  The 19 dollars was



          14    what was going towards the outstanding balance, so



          15    the amount you would see every month would be 156



          16    dollars plus 19 for a total of 175 dollars every



          17    month.  So you wouldn't see the 19, it would be



          18    part of the bill.  If you were to examine your



          19    monthly bills around that time from PECO you would



          20    see the 19 dollars.



          21              Now, Ms. Milburn, do we have a bill



          22    that shows that?



          23              MS. MILBURN:  Yes, we do.



          24              JUDGE VERO:  Okay.  Where would I see



          25    it?  Or, more importantly, where would Ms. Gibson
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           1    see it?



           2              ATTORNEY SCOTT:  Your Honor, that



           3    wasn't submitted as an exhibit, because I did not



           4    realize that the dispute was that she didn't



           5    realize she had a payment agreement.  I can submit



           6    that today as a late-filed exhibit.  It went on --



           7    immediately after the agreement was processed, she



           8    would have seen it every month starting with the



           9    May bill and it is broken out to say 19 dollars.



          10    Public Utility Commission deferred payment



          11    agreement, 19 dollars, electric bill.



          12              JUDGE VERO:  All right.  That's fine.



          13              Okay.  If you have -- okay.  There



          14    should be more than one bill from PECO showing



          15    that until PECO deemed that Ms. Gibson was in



          16    default.  So can we get those bills until she



          17    defaulted, those bills that show the payment



          18    arrangement issued by the Commission.



          19              Ms. Gibson, would you like them via



          20    email or regular mail?



          21              MS. GIBSON:  They can go by email.



          22              JUDGE VERO:  Email.  Okay.  Ms. Scott,



          23    do you have Ms. Gibson's email?



          24              ATTORNEY SCOTT:  One moment, your



          25    Honor.  Am I submitting these as late-filed
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           1    exhibits or I'm just submitting these for her



           2    information?  Because she can go on PECO's website



           3    if she wants to see her bills.  Are you asking for



           4    them as late-filed exhibits for the record?



           5              JUDGE VERO:  Late-filed exhibits for



           6    the record.



           7              ATTORNEY SCOTT:  I have her email.



           8              JUDGE VERO:  Okay.  Excellent.



           9              All right.  Let's see.  Ms. Gibson, in



          10    February of 2024 were you employed in any



          11    capacity, part-time?  Did you have any source of



          12    income?



          13              MS. GIBSON:  No.



          14              JUDGE VERO:  The situation was the same



          15    back then?



          16              MS. GIBSON:  No, I had a job for maybe



          17    about one month in the month of December, and I



          18    don't think it was for a whole month.  It was just



          19    a project that I got hired for for nine days.



          20              JUDGE VERO:  Okay.



          21              MS. GIBSON:  It was a nine-day project



          22    that I got hired for more recent and that was the



          23    end of that.



          24              JUDGE VERO:  Okay.  So this was in



          25    December of 2023 or December 2024?
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           1              MS. GIBSON:  That was in the '24.



           2              JUDGE VERO:  Okay.  All right.  But,



           3    again -- okay.



           4              But, again, in February of 2024, when



           5    you filed the complaint with the Commission, you



           6    did not have any income that you reported to the



           7    Commission; am I correct?



           8              MS. GIBSON:  Yes.



           9              JUDGE VERO:  Okay.  And the number of



          10    people in your household was the same, just you;



          11    is that correct?



          12              MS. GIBSON:  Yes.  Yes.



          13              JUDGE VERO:  All right.  Okay.  I don't



          14    have any further questions.



          15              Do you have any other questions,



          16    Ms. Gibson?



          17              MS. GIBSON:  No.



          18              JUDGE VERO:  Okay.  Ms. Scott, any



          19    other questions?



          20              ATTORNEY SCOTT:  No, your Honor.  Thank



          21    you.



          22              JUDGE VERO:  All right.  Okay.



          23    Ms. Scott, how many days do you need to send me



          24    the late-filed exhibits?



          25              ATTORNEY SCOTT:  I'm pulling them now.
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           1    I can get them to you by Friday.



           2              JUDGE VERO:  Next Friday or this



           3    Friday?  Today's Friday.



           4              ATTORNEY SCOTT:  Next Friday.



           5              JUDGE VERO:  Okay.  Next Friday is



           6    fine.  So next Friday will be, let me see, the



           7    21st.  Okay.  Will be March 21st.



           8              So, let's just see -- let's see.  And



           9    you're going to deliver them via email, so they



          10    should go by the same date you sent -- put them in



          11    the mail.



          12              Ms. Gibson, I'm going to give you



          13    until, let's say, March 31st, so ten days after



          14    that, to let me know if you believe that those



          15    exhibits should not become part of the record.



          16    Okay?



          17              MS. GIBSON:  Okay.



          18              JUDGE VERO:  You have to let me know in



          19    writing.  And if at any point -- do you need my



          20    email address?  You can just do it via email by



          21    emailing me and Ms. Scott.  If I see that you just



          22    emailed me without CCing Ms. Scott, including



          23    Ms. Scott in the email, then I'll go ahead and



          24    forward it to Ms. Scott myself, because everybody



          25    should have the same communication.
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           1              So my email address, if you have pen



           2    and paper ready, is my first initial, which is E,



           3    as in England.  Then my entire last name, which is



           4    V, as in Victor, E, as in England, R, as in



           5    Robert, O, as in open, at PA, as in Pennsylvania,



           6    dot gov, g-o-v, as in government.  Okay.



           7              MS. GIBSON:  Okay.



           8              JUDGE VERO:  All right.  So you wait



           9    until the 21st of March for Ms. Scott to send you



          10    copies of the bills which show that PECO did put



          11    into the bills the payment arrangement that the



          12    Commission issued, and then if you don't believe



          13    that those documents should become part of the



          14    record in this case, you have until March 31st,



          15    which is a Monday, to let me know in writing that



          16    you don't think those exhibits are appropriate or



          17    there's something wrong with them with regard to



          18    how they reflect or if they reflect a payment



          19    arrangement in them.  Okay.  So you need to send



          20    an email to myself and to Ms. Scott.



          21              You will get Ms. Scott's email, because



          22    she's sending you the late filed exhibits.  But if



          23    you have any problem, do let me know.



          24              All right.  With that said, Ms. Scott,



          25    would you like to move for the admission of your
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           1    exhibits into the record, the ones you already



           2    submitted?



           3              ATTORNEY SCOTT:  Yes, your Honor, PECO



           4    would ask that its Exhibits 1 through 4 be



           5    admitted into evidence at this time.



           6              JUDGE VERO:  Okay.  Ms. Gibson,



           7    Ms. Scott asked that the four documents that



           8    Ms. Milburn referred to during her testimony be



           9    admitted into the record in this case, and what



          10    that means is that if they're admitted I can use



          11    the information that they contain when I write my



          12    decision.  Okay.  Do you have any objection to



          13    that?



          14              MS. GIBSON:  No, I have no objection.



          15              JUDGE VERO:  All right.  No objections



          16    having been heard, PECO's Exhibits 1 through 4 are



          17    hereby admitted into the record in this case.



          18              All right.  Let's see.  Before we



          19    conclude, I will go over briefly what's going to



          20    happen next.



          21              So after March 31st, so after PECO



          22    sends the late-filed exhibit on March 21st and



          23    then Ms. Gibson has an opportunity to notify me



          24    via email whether she feels those documents should



          25    or shouldn't become part of the record, admitted
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           1    into the record, I will review everything that was



           2    said here today, the testimony of Ms. Gibson and



           3    Ms. Milburn, as well as what record was created on



           4    September 22nd -- I'm sorry, 26th, 2024, along



           5    with the exhibits that I have and will receive and



           6    everything that's collected in this case, and I



           7    will make a decision.  I will put it in writing



           8    and both parties will receive a copy of that



           9    written decision.



          10              Now, along with my decision there is



          11    going to be instructions for what are called



          12    exceptions with the Commission.  So basically



          13    there will be a decision and an additional page, I



          14    think it's either the cover sheet or maybe it's



          15    attached to the back of the decision, and that



          16    page has instructions for filing what are called



          17    exceptions.  Okay.  Exceptions are similar to



          18    appeals, basically, but you appeal to the



          19    commissioners.



          20              You need to do that in writing in case



          21    you feel I have made an error somewhere in my



          22    decision.  If either party files exceptions, then



          23    a panel of commissioners will review this case,



          24    they will review my decision and the record



          25    created, and they will issue a final opinion and

�



                                                            53













           1    order.  When they do that, both parties will



           2    receive a copy of their order, they enter a date



           3    of which is the party's indication that they --



           4    the party's indication that this Commission has



           5    made a final decision on this case and they are



           6    expected to abide by the terms of that order.



           7              Now, the other scenario is that neither



           8    party filed exceptions, but the commissioners, the



           9    panel commissioners, may still choose to review



          10    this case on its own authority.  If it chooses to



          11    do so, then, once again, they will review



          12    everything collected and my written decision and



          13    they will issue a final opinion and order, and the



          14    parties are expected to abide by the terms of that



          15    order.



          16              The last scenario is that if neither



          17    party filed exceptions and the Commission chooses



          18    not to review this case on its own authority, that



          19    my decision as written becomes final by what is



          20    called operation of law.  When it does that, the



          21    parties receive a letter from the secretary of the



          22    Commission notifying them that my decision has



          23    become final and that they are expected to abide



          24    by the terms of the ordering paragraphs of my



          25    decision.
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           1              All right.  That's all.  Are there any



           2    questions?



           3              MS. GIBSON:  No.



           4              JUDGE VERO:  Thank you.



           5              Ms. Scott, any questions from the



           6    company?



           7              ATTORNEY SCOTT:  No, your Honor.



           8              JUDGE VERO:  Okay.  Ms. Gibson,



           9    Ms. Milburn did testify that the company has sent



          10    you applications for enrollment in the Customer



          11    Assistance Program and that is beneficial for you.



          12    I understand her testimony to say that you have



          13    never enrolled in the Customer Assistance Program.



          14    If the company sends you another application, I'd



          15    like you to reconsider your decision and see if



          16    you can apply for it.  I mean, you must have your



          17    own reasons for not applying in the past, but it



          18    might be a very good decision to apply in the



          19    future, because it actually lowers your -- it



          20    lowers your bills considerably.



          21              MS. GIBSON:  Okay.



          22              JUDGE VERO:  I don't know if PECO has



          23    that thing where they are -- they freeze the



          24    outstanding balance.  Ms. Milburn, does PECO have



          25    that?
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           1              MS. MILBURN:  Through CAP, yes.



           2              JUDGE VERO:  So your outstanding



           3    balance would be set aside and -- for the moment.



           4    It doesn't get wiped out, but it's set aside.  And



           5    every time you make a payment, a portion of that



           6    outstanding balance -- if the payment is timely



           7    and in full, the portion of that outstanding



           8    balance gets forgiven.  So do consider that.



           9              Do you know where you can find the



          10    application, Ms. Gibson?



          11              MS. GIBSON:  Online.



          12              JUDGE VERO:  Okay.



          13              ATTORNEY SCOTT:  Your Honor, I sent her



          14    one.



          15              JUDGE VERO:  As long as -- I'm sorry?



          16              ATTORNEY SCOTT:  I said I sent her one



          17    on Tuesday, I sent the link for CAP on Tuesday as



          18    well.



          19              JUDGE VERO:  Excellent.  So she knows.



          20    And Ms. Gibson did say that she knows where to



          21    find it.  That's good.



          22              Do consider that as an alternative to



          23    dealing with bills that you said are too high for



          24    you.



          25              Yes?  Is there a question?  No.  Okay.
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           1              All right.  If there is nothing else



           2    from the parties, then I would like to thank both



           3    of the parties for your appearance and



           4    participation here today.  Enjoy the rest of your



           5    day.  Goodbye.



           6              We are off the record.



           7              (Hearing end time is 10:49 a.m.)



           8                        - - -
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