
 

Mary Kellam 
Regulatory Performance Specialist 
mkellam@duqlight.com 
412-393-6099 

 

 

 
 

April 1, 2025 
 
VIA ELECTRONIC FILING 

 
Ms. Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
2nd Floor, Room-N201 
400 North Street 
Harrisburg, PA 17120 
 
 
Re: Residential Accounts with Arrearages in Excess of $10,000 and Medical Certificates 

Docket No. M-2014-2448824 
 
 
Dear Secretary Chiavetta: 
 
Enclosed please find Duquesne Light Company’s reports pursuant to 66 Pa. C.S. §§ 1410.1(3) 
and 1410.1(4) regarding residential accounts with balances in excess of $10,000 and medical 
certificates for the calendar year 2024.  
 
If you have any questions regarding the information contained in this filing, please feel free to 
contact me. 
 
Sincerely, 

 
Mary Kellam 
Specialist, Regulatory Performance 
 
 
 
Enclosure 
Cc (w/enc.):   
Kathy Collins (kathecolli@pa.gov) 
Akshaya Talwalkar (atalwalkar@pa.gov)  
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Utility Reporting - Accounts with Arrearages in Excess of $10,000 Year Being Reported: 2024

Company Name: Date of "Snapshot": 12/31/2024

Filed By: Phone: 

Email: If NO accounts to report, check this box: 

Data in #5-8 should be from #3(a) Original Date Account Established (Column D)

1. Unique Acct ID

2. Account 

Balance as of 

December 

31st

3(a). Original 

Date Account 

Established

3(b). Date 

Account 

Reestablished (if 

applicable)

4. Avg 

Monthly Bill 

(prev 12 

months)

5(a). # of 

PUC 

Informal 

Complaints

5(b). # of 

PUC Formal 

Complaints

6. # of 

Company 

PARs

7. # of Times 

Terminated 

for Non-

Payment

8. # of 10-

Day 

Termination 

Notices 

Issued

9. Account is 

Confirmed 

Low-Income 

(YES or NO)

1 103 10,393.64$    3/10/2011 10/19/2021 358.97$      5 0 8 2 29 YES

2 131 12,750.21$    4/27/2012 6/2/2016 338.75$      8 1 12 1 53 NO

3 147 19,698.26$    5/29/2009 7/28/2022 545.13$      0 0 14 10 50 NO

4 151 13,330.96$    8/15/2018 9/12/2024 552.36$      3 0 6 7 20 YES

5 157 10,333.87$    3/29/2006 7/26/2024 247.44$      4 0 12 5 30 YES

6 182 18,734.03$    2/1/2013 4/28/2023 380.21$      5 0 3 3 27 YES

7 185 21,293.12$    8/4/20214 10/24/2023 306.70$      12 0 11 1 36 NO

8 197 26,435.92$    8/22/2014 10/1/2024 236.98$      5 1 5 4 38 YES

9 220 10,262.92$    1/5/2012 NA 1,404.68$  4 0 39 0 45 NO

10 249 19,913.38$    12/23/2011 4/17/2024 1,126.97$  5 0 6 1 29 YES

11 277 10,034.75$    5/4/2017 7/15/2022 385.30$      2 0 5 2 26 YES

12 280 13,123.06$    2/12/2004 11/10/2023 273.25$      5 0 8 2 40 YES

13 281 12,650.36$    7/14/2015 7/23/2021 365.83$      5 1 14 2 44 NO

14 298 12,229.43$    8/28/2018 10/10/2023 364.59$      0 0 2 3 10 YES

15 300 17,403.94$    11/13/2023 NA 389.22$      1 0 0 0 1 NO

16 301 16,594.45$    11/11/2011 NA 297.85$      3 0 17 0 58 NO

17 302 15,258.33$    3/31/2009 NA 288.49$      0 0 0 0 0 YES

18 303 14,809.96$    5/1/2019 NA 258.65$      0 0 0 0 2 YES

19 304 13,880.07$    10/30/2023 NA 639.85$      0 0 2 0 3 YES

20 305 13,237.07$    8/27/1979 11/23/2021 287.49$      1 0 6 1 31 YES

21 306 13,139.43$    9/27/2007 8/15/2023 350.54$      2 0 17 2 54 YES

Duquesne Light Company

Thomas Figore Jr

tfigorejr@duqlight.com

412-393-2014
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Utility Reporting - Accounts with Arrearages in Excess of $10,000

1. Unique Acct ID

2. Account 

Balance as of 

December 

31st

3(a). Original 

Date Account 

Established

3(b). Date 

Account 

Reestablished (if 

applicable)

4. Avg 

Monthly Bill 

(prev 12 

months)

5(a). # of 

PUC 

Informal 

Complaints

5(b). # of 

PUC Formal 

Complaints

6. # of 

Company 

PARs

7. # of Times 

Terminated 

for Non-

Payment

8. # of 10-

Day 

Termination 

Notices 

Issued

9. Account is 

Confirmed 

Low-Income 

(YES or NO)

22 307 12,407.07$    4/20/2022 9/26/2023 704.37$      1 0 4 4 13 YES

23 308 12,344.39$    7/3/2023 1/28/2025 253.63$      1 0 2 4 8 NO

24 309 11,956.41$    6/4/2019 5/8/2024 645.69$      2 0 6 4 30 YES

25 310 11,879.54$    11/19/2021 8/22/2023 457.49$      5 0 3 2 13 YES

26 311 11,826.34$    2/5/2010  9/11/2024 740.19$      0 0 9 4 41 NO

27 312 11,739.24$    10/20/2022 11/14/2024 767.25$      0 0 3 3 9 YES

28 313 11,709.39$    9/8/2022 11/5/2024 127.06$      2 0 4 3 10 NO

29 314 11,078.94$    4/29/2019 NA 409.78$      2 0 4 0 21 YES

30 315 10,591.97$    8/1/2023 4/2/2024 583.67$      1 0 2 1 5 YES

31 316 10,540.95$    6/12/2013  10/8/2024 363.61$      9 0 10 3 29 YES

32 317 10,519.16$    5/24/2021 5/2/2024 591.45$      1 0 6 5 19 YES

33 318 10,485.57$    5/1/2022 NA 701.43$      0 0 1 0 1 NO

34 319 10,463.38$    3/13/2023 NA 921.51$      3 0 4 2 9 NO

35 320 10,332.98$    5/12/2011 7/14/2022 432.25$      3 0 4 4 42 YES

36 321 10,273.49$    10/13/2023 NA 594.49$      0 0 1 0 7 YES

37 322 10,047.30$    10/7/2005 7/2/2024 305.58$      0 0 1 1 1 YES



Utility Reporting - Medical Certificates Year Being Reported: 2024

Company Name: Date Submitted: 4/1/2025

Filed By: Phone: 

Email: 

6,457

# of Med Certs/Renewals 

Accepted by Utility in 2024

6,397

Duquesne Light Company

Kara Sokol

ksokol@duqlight.com

724-875-7078

# of Med Certs/Renewals Submitted 

by Customers in 2024
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