
375 North Shore Drive, Pittsburgh, PA 15212    •    peoples-gas.com 
(412) 208-6834     •    Jennifer.petrisek@peoples-gas.com 

 
 
 
 
 
 
 
 
 
VIA ELECTRONIC FILING 
 
 
April 1, 2025 
 
Rosemary Chiavetta 
Executive Secretary 
Pennsylvania Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105 
 
Re: Docket No. M-2014-2448824 

Peoples Natural Gas Company LLC – Report of Accounts with Arrearages in Excess of 
$10,000 and Report of Medical Certificates 

 
Dear Secretary Chiavetta: 
 
 In accordance with the Final Order dated June 11, 2015 in Docket Number M-2014-2448824, 
enclosed for filing please find the following Reports filed on behalf of Peoples Natural Gas Company LLC: 
 

• Report of Accounts with Arrearages in Excess of $10,000 as of December 31, 2024.  This report is 
in accordance with Section 1410.1(3) of Chapter 66 the Pennsylvania Consolidated Statutes (66 Pa. 
C.S. §§ 1410.1(3)) 
 

• Report of Medical Certificates as of December 31, 2024.  This report is in accordance with Section 
1410.1(4) of Chapter 66 the Pennsylvania Consolidated Statutes (66 Pa. C.S. §§ 1410.1(4)). 
 
If you have any questions or concerns regarding this matter, please do not hesitate to contact the 

undersigned at (412) 208-6834 or Rita Black, Community Assistance Programs Director at (412) 208-6530.   
 
Sincerely, 

 
Jennifer L. Petrisek 
Sr. Counsel 
 
 
 
 
Enclosures 
 

mailto:Jennifer.petrisek@peoples-gas.com


Utility Reporting - Accounts with Arrearages in Excess of $10,000 Year Being Reported: 2024

Company Name: Date of "Snapshot": 12/31/2024

Filed By: Phone: 

Email: If NO accounts to report, check this box: 

Data in #5-8 should be from #3(a) Original Date Account Established (Column D)

1. Unique Acct 
ID

2. Account 
Balance as of 

December 
31st

3(a). Original 
Date Account 
Established

3(b). Date 
Account 

Reestablished (if 
applicable)

4. Avg 
Monthly Bill 

(prev 12 
months)

5(a). # of 
PUC 

Informal 
Complaints

5(b). # of 
PUC Formal 
Complaints

6. # of 
Company 

PARs

7. # of Times 
Terminated 

for Non-
Payment

8. # of 10-
Day 

Termination 
Notices 
Issued

9. Account is 
Confirmed 

Low-Income 
(YES or NO)

2 000271 $10,187.37 5/27/2011 10/18/2022 $120.15 1 - 3 2 27 Yes
3 037155 $12,754.19 5/24/2011 2/4/2025 $158.48 - - 1 5 6 Yes
4 048094 $10,205.56 5/26/2011 4/19/2022 $80.36 - - 8 1 17 No
5 087723 $10,860.22 3/26/2013 5/1/2024 $65.13 5 - 8 12 30 Yes
1 113892 $14,009.96 6/14/2011 - $157.41 - - 1 - - No
6 227208 $11,455.41 5/4/2016 5/18/2021 $65.00 1 - 5 10 20 Yes
7 312898 $10,459.43 9/27/2024 - $77.69 - - - - - Yes
8 330857 $11,076.92 11/16/2017 8/24/2022 $92.02 - - 7 6 20 Yes
9 345747 $10,199.45 2/22/2018 - $61.91 - - - - 21 Yes

10 437028 $11,107.48 8/5/2019 12/6/2024 $146.50 - - 2 - 1 Yes
11 478024 $13,405.19 5/4/2012 4/23/2018 $69.25 - - 1 2 37 Yes
12 497078 $10,739.82 5/27/2011 4/25/2023 $111.53 3 - 6 9 33 Yes
13 499290 $10,768.94 2/27/2021 - $275.48 - - - - 3 Yes
14 705473 $21,406.17 6/24/2015 - $225.32 1 - 1 - - Yes
15 876388 $11,230.34 5/4/2016 10/7/2024 $381.24 2 - 4 5 20 Yes
16 893071 $11,406.94 7/12/2017 8/19/2024 $207.92 5 - 4 3 17 Yes
17 917458 $11,581.04 2/28/2017 11/6/2024 $118.84 - - 3 1 22 Yes

Peoples Natural Gas Company LLC

Rita Black, Director, Community Assistance Programs

RFBlack@essential.co

412-208-6530



Year Being Reported: 2024

Company Name: Date Submitted: 4/1/2025

Filed By: Phone: 

Email: 

# of Med 
Certs/Renewals 

Submitted by 
Customers in 2024

# of Med 
Certs/Renewals 

Accepted by Utility in 
2024

3,560 2,048

Peoples Natural Gas Company LLC

Rita Black, Director, Community Assistance Programs 412-208-6530

RFBlack@essential.co

Utility Reporting - Medical Certificates
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