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Dear Secretary Chiavetta: 

Enclosed for filing is the Universal Service and Energy Conservation Plan (“USECP”) of UGI 

Utilities, Inc. – Gas Division and UGI Utilities Inc. – Electric Division (collectively, “UGI”) for 

the Five-Year Period January 1, 2026, to December 31, 2030.   

 

In addition, below are UGI’s responses to the deficiencies identified by the Pennsylvania Public 

Utility Commission’s Bureau of Consumer Services regarding Low Income Home Energy 

Assistance Program (“LIHEAP”) data sharing. See Docket Nos. M-2019-3014966, P-2020-

3019196, and M-2023-3038944 

 

First, UGI does not address how or whether it will use the LIHEAP household data to enroll 

customers in non-CAP universal service programs (e.g., Low Income Usage Reduction Program 

(LIURP), Hardship Fund).  UGI is encouraged to use the LIHEAP household data to determine a 

household’s eligibility for all of its universal service programs, not just CAP.   

 

Response: UGI cannot use LIHEAP household data as the sole qualifier for participation in 

Operation Share and LIURP.  Just because UGI receives LIHEAP Household data for an Operation 

Share applicant, does not necessarily mean they qualify for the program.  Primarily, the customer 

must have a demonstrated hardship that is temporary in nature. The applicant also must not have 

received the maximum Op Share grant in the last 12 months. Each application is fact based and 
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specific to the relevant circumstances.  Similarly, LIHEAP Household data does not ensure a 

customer gets enrolled in LIURP. All LIURP participants must mee the applicable high usage 

criteria.  A residence that has been weatherized previously may exclude the customer from 

participation until their payback period expires.  Renters require written permission from landlords 

to participate. 

 

Second, it is not clear what timeframe UGI will apply to use household data provided by DHS.  

UGI states that it will use “current” LIHEAP household data to enroll customers into CAP but 

does not clarify what timeframe it will use to classify data as “current.”  UGI is reminded that the 

temporary and partial waiver of household income timeframes granted through the June 2024 

Order extends to income received by DHS in the prior 12 months and/or the current or prior 

LIHEAP program year.  

 

Response: According to the Pennsylvania DHS’s LIHEAP Handbook, a LIHEAP applicant 

verifies income in the following manner: “The household must provide income verification for the 

month prior to the month of application, or the household may provide income verification for the 

12 months prior to the month of application.”  Accordingly, UGI relies on the currentness of the 

income data provided by DHS, i.e., the “month prior” or “12 months prior” to submitting the 

LIHEAP application.  To be current for enrollment in CAP, the household data received from DHS 

must fall within the month prior or 12 months prior requirement.   

 

Finally, UGI also does not describe if or how it will use LIHEAP household data to recertify CAP 

customers.  UGI only commits to continuing its current process of extending recertification 

timeframes – up to three years – if the customer receives LIHEAP annually and to notifying the 

customers to report any changes in household size or income since applying for LIHEAP.  UGI is 

encouraged to modify its current CAP recertification procedures to allow for auto-recertification 

if the CAP household’s LIHEAP data is shared with the public utility.  In addition, UGI should 

inform CAP customers recertified with LIHEAP household data if or how their monthly CAP bill 

will change and how to contact the utility if their information has changed since completing the 

LIHEAP application.   

 

Response: The Company will auto recertify a CAP customer each year current LIHEAP household 

data is provided to UGI by customers who have agreed to share household data on their LIHEAP 

application. The Company will inform CAP customers recertified with LIHEAP household data if 

or how their monthly CAP bill will change and how to contact the utility if their information has 

changed since completing the LIHEAP application.   

 

Copies of this filing are being served per the enclosed Certificate of Service.  
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Respectfully submitted, 

Devin Ryan 

DR/dmc 

Enclosures 

cc: Certificate of Service 

Jennifer Johnson, BCS  (via Email jennifjohn@pa.gov) 

Louise Fink Smith, Law Bureau (via Email finksmith@pa.gov) 
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CERTIFICATE OF SERVICE  

 

 

I hereby certify that a true and correct copy of this filing has been served upon the following 

persons, in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54 

(relating to service by a participant). 

 

VIA E-MAIL 

 

Allison Kaster, Esquire 

Bureau of Investigation & Enforcement  

Commonwealth Keystone Building 

400 North Street, 2nd Floor West 

PO Box 3265 

Harrisburg, PA  17105-3265 

E-mail:  akaster@pa.gov  
 
NazAarah Sabree 

Office of Small Business Advocate 
555 Walnut Street 
Forum Place, 1st Floor 

Harrisburg, PA 17101 

E-mail:  ra-sba@pa.gov  

 

Darryl Lawrence, Esquire 

Office of Consumer Advocate  

555 Walnut Street 

Forum Place, 5th Floor 

Harrisburg, PA 17101-1923 

E-mail:  dlawrence@paoca.org 

 

Elizabeth R. Marx, Esquire 

Pennsylvania Utility Law Project 

118 Locust Street 

Harrisburg, PA 17101 

E-mail:  pulp@palegalaid.net  

CAUSE-PA 

 

 

 

 

 

 

 

 

Dated: April 1, 2025        ____________________________________ 

        Devin T. Ryan 
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I. INTRODUCTION 

UGI Utilities, Inc. (“UGI”) hereby submits this revised Universal Service and Energy 

Conservation Plan (“USECP” or “Plan”) for the five-year period January 1, 2026, through 

December 31, 2030, to the Pennsylvania Public Utility Commission (“PUC” or “Commission”) 

for its review and approval in accordance with the Commission’s Universal Service and Energy 

Conservation Reporting Requirements at 52 Pa. Code §§ 54.71 – 54.78 and §§ 62.1 – 62.8. The  

USECP replaces and supersedes the UGI Companies’ Universal Service and Energy Conservation 

Plan for the period of January 1, 2020, through December 31, 2025 (the “2020-2025 USECP”) 

approved by the Commission at Docket No. M-2019-3014966 by Orders entered January 16, 2020, 

and subsequent amendments thereto approved by the Commission at Docket No. M-2019-3014966 

by Order entered June 16, 2022.  The USECP pertains to the universal service programs of UGI’s 

Electric Division (“UGI Electric”) and Gas Division (“UGI Gas”).  

This 2026-2030 USECP sets forth the rules, terms and conditions and funding levels under 

which UGI will administer its universal service and energy conservation programs and policies 

(“Universal Service Programs” or “USPs”) to eligible customers for the period of January 1, 2026, 

through December 31, 2030. Appendix A of the Plan sets forth the committed funding levels and 

budgets for each of the UGI divisions during this time period.  Appendix B of the Plan sets forth 

the projected needs assessment as required by the Commission’s regulations at 52 Pa. Code 

§ 62.4(b)(3).1 Appendices C & D provide a list of third-party, community-based organizations 

(“CBOs”) to be utilized by UGI to assist in administering the Universal Service Programs. 

Appendix E sets forth UGI’s notification process to prompt customers to recertify for CAP.  

Appendix F provides the Zero Income form to be used for CAP. Appendix G provides the CAP 

Agency Audit Scorecard.  Appendix H provides UGI’s Communication Education and Outreach 

Plan (“CEOP”). 

UGI Gas is a “public utility” and a “natural gas distribution company” (“NGDC”) as 

defined under the Public Utility Code, 66 Pa.C.S. §§ 102 and 2202, and is subject to the regulatory 

jurisdiction of the Commission.  UGI Gas provides natural gas distribution service and supplier of 

last resort (“SOLR”) service.  UGI Gas combined serves approximately 632,000 residential 

customers in 46 counties.  

UGI Electric is a “public utility” and an “electric distribution company,” as defined under 

the Public Utility Code, 66 Pa.C.S. §§ 102 and 2803, and is subject to the regulatory jurisdiction 

of the Commission. UGI Electric provides electric distribution, transmission and default supply 

services to customers located in its certificated service territory.  UGI Electric furnishes electric 

distribution service to approximately 55,000 residential customers located in portions of two 

northeastern Pennsylvania counties (Luzerne and Wyoming counties). 

 
1  The needs assessment was calculated for the total UGI Gas service territory.   UGI Electric is not required to 

conduct a projected needs assessment because it serves fewer than 60,000 residential accounts.  See 52 Pa. Code § 

54.77.  
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II. 2026-2030 USECP OVERVIEW 

 

A.  SUMMARY OF THE 2026-2030 USECP  

 

1. USECP Programs 

To assist low-income and payment-troubled customers located in their service territories, 

UGI has established the USECP in accordance with the Commission’s regulations.  UGI’s 

Universal Service Programs include the following: 

• Customer Assistance and Referral Evaluation Services (“CARES” or the “CARES 

Program”); 

• Hardship Fund or the “Operation Share Energy Fund” (“Operation Share”);  

• Customer Assistance Program (“CAP”); and 

• Low Income Usage Reduction Program (“LIURP”). 

UGI also actively encourages payment-troubled, low-income customers to apply for grants 

from the Low-Income Home Energy Assistance Program (“LIHEAP”). 

2. Customers Served 

In 2024, UGI assisted approximately 58,000 residential customers through its Universal 

Service Programs.  The total number of participants by program for UGI Gas and UGI Electric in 

2024 is set forth in Table 1:  

Table 1. Universal Service Customers Served in CY 2024 

 

CAP LIURP 

CARES* 
Hardship 

Funds 
Total CARES 

Referrals 

LIHEAP 

Recipients 
South 12,743 253 210 9,976 1,092 24,274 

North 8,992 172 184 9,596 444 19,388 

Central 2,756 93 91 4,066 357 7,363 

UGI Gas 24,491 518 485 23,638 1,893 51,025 

Electric 4,643 77 42 1,539 536 6,837 

Total Gas + Electric 29,134 595 527 25,177 2,429 57,862 

 

*CARES consists of number of CARES customers and # of LIHEAP (Cash and Crisis) 

recipients; LIHEAP data based on 2023-2024 LIHEAP Program Year. 

 A summary of UGI’s program expenditures for its Universal Service Programs in 2024 is 

provided below: 
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Table 2. 2024 Universal Service Program Expenditures CY 2024 

Company CAP LIURP CARES 
Hardship 

Fund 
Total 

South $456,544 $2,030,078 $5,333 $16,425 $2,508,380 

North $332,788 $1,270,560 $2,823 $6,705 $1,612,876 

Central $85,312 $757,417 $1,673 $5,355 $849,757 

UGI Gas  $874,644 $4,058,055 $9,829 $28,485 $4,971,013 

UGI Electric $148,936 $334,904 $627 $8,100 $492,567 

Total Gas + Electric $1,023,580 $4,392,959 $10,456 $36,585 $5,463,580 

 

3. Administration 

UGI has dedicated employees who are trained and committed to ensuring eligible 

customers are referred to all appropriate Universal Service Programs (“USP Staff”) in order to 

provide the greatest benefits to customers.  The USP staff is structured as follows: 

• Senior Manager, Customer Programs2 (1 full-time):  Responsible for strategy, 

supervision, and regulatory oversight.  

• Manager, Universal Services3 (1 full-time):   Responsible for the day to day supervision 

of the group and all reporting requirements.  

• Senior Analyst (1 full-time): Responsible for the analysis and reporting requirements 

of all Universal Service Programs. 

• Universal Service Program Administrator (1 full-time):  Responsible for assisting 

Senior Analyst with reporting requirements of all Universal Service Programs; 

provides training to UGI staff and CBO caseworkers. 

• Senior Customer Outreach Representative (1 full-time):  Responsible for leadership 

support of LIHEAP representatives, Operation Share, and CAP.   

• Customer Outreach Representatives (6 full-time):  Responsible for the day-to-day 

operations of LIURP, CAP, Operation Share Energy Fund, CARES and LIHEAP.  

Each maintains daily contact with the CBOs responsible for the administration of each 

program. 

• LIHEAP Outreach Representatives (2 full-time)4: Responsible for the day-to-day 

operations of LIHEAP.  Each maintains daily contact with County Assistance 

Organizations (“CAO”) responsible for the administration of LIHEAP. 

 
2 In October 2021, the Senior Manager Customer Programs position was created replacing the former Senior 

Manager, Credit Collections & Regulatory Compliance position. 
3 In March 2022, the Manager Universal Services position was created replacing the former Customer Outreach 

Senior Supervisor position. 
4 In February 2020, UGI moved from four to two full-time LIHEAP Outreach Representatives. 
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UGI contracts with CBOs to assist the USP Staff with customer referrals and administration 

of the USPs.  Together, the USP Staff and the CBOs have the capability to screen, enroll, and refer 

customers for all available Universal Service Programs.  The USP Staff incorporates all USP 

referrals into existing processes (Cold Weather Interim Procedure (“CWIP”), collection, 

compliance and contract management).  In addition to referrals to all USP components, referrals 

are also made to LIHEAP and State Weatherization programs. 

4. Communication 

There are numerous means by which the USP Staff and its CBO partners provide 

residential customers with information on available programs (as detailed in Appendix H, the 

CEOP) and assist them in receiving assistance from CBOs.  Information about the USPs is 

delivered to customers through various communication channels and through the USP Staff upon 

customer inquiry.  UGI has a dedicated toll-free telephone number, 1-800-UGI-WARM that 

customers can call to get program information.  UGI also maintains a page on its website that 

provides information on universal service programs and eligibility: 

https://www.ugi.com/customer-services/customerassistance/ . 

UGI utilizes additional communication channels permitting its customers to apply and/or 

recertify for CAP over the phone with provision of supportive documentation through mail, or 

additional means, as permitted by the CBOs. Additionally, UGI Gas provides detailed information 

regarding its USPs in its new customer welcome packet that is sent to UGI Gas customers who 

recently converted to natural gas.5 Moreover, UGI Electric: (1) solicits Electric customers who 

self-reported Level 1 income in the prior 12 months for enrollment in the Company’s CAP two 

times a year until at least the effective date of the Company’s next USECP; (2) accepts verbal self-

reported income eligibility for electric customers at or below 250% of the FPL during the Winter 

Moratorium for purposes of winter shutoff protections, requests for deferred payment 

arrangements, or any other electric customer contact with the call center for an unpaid bill; and (3) 

automatically enrolls electric LIHEAP recipients into CAP according to specific conditions.6 

B. SUMMARY OF CHANGES TO PLAN 

As required by Section 62.4 of the Commission’s regulations, 52 Pa. Code § 62.4, this 

section of the Plan describes the modifications and enhancements made to UGI’s Commission-

approved 2020-2025 USECP. Set forth below is a description of the changes made to the individual 

Universal Service Programs. Changes that touch on more than one program include: (1) 

identification requirements and Household Income Documents necessary for program enrollment; 

and (2) revisions to enrollment and budget projections. 

1. Operation Share Energy Fund   

 UGI is clarifying in this USECP that awarded hardship grant amounts can be used to pay 

 
5 See Paragraph 45 of UGI Gas’s 2022 Rate Case Settlement at Docket No. R-2021-3030218. 
6 See Paragraph 60(a) of UGI Electric’s 2023 Rate Case Settlement at Docket No. R-2022-3037368. 
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for restoration fees, including reconnection fees, to the extent of the awarded grant amount for 

customers or applicants who are income-qualified for the program, regardless of the customer or 

applicant’s prior or current enrollment in CAP. UGI also is clarifying that CAP customers are 

eligible to receive Operation Share grants. 

 UGI is removing language regarding Company matching of Operation Share contributions 

made by customers, employees or other sources.  Such matching has been replaced by the 

Company’s annual contribution amounts.     

Additionally, customers with delinquent balances are encouraged to contact the Credit Department 

to discuss their options, however, customers whose service has been terminated must contact the 

Credit Department to discuss their options because CBOs cannot provide benefits on an inactive 

account. 

Finally, this USECP includes the flexibility to reallocate up to 25% of UGI Gas’s regional 

(South, North, Central) annual Operation Share budget. 

2. CAP  

The 2026-2030 Plan includes the following changes to CAP:  

 

If a UGI customer checks the box on their LIHEAP application to share data with 

utilities, UGI will utilize DHS data sharing income information. DHS’s income and household 

member information will be utilized to have UGI Gas customers “opt in” to participate in CAP. 

 

The Company also will use the DHS data for recertification purposes.  If UGI Gas and 

UGI Electric customers have income and household member information that is being shared 

with utilities from the LIHEAP application, the customer will not need to recertify every 3 years. 

The Company will inform CAP customers recertified with LIHEAP household data if or how 

their monthly CAP bill will change and how to contact the utility if their information has 

changed since completing the LIHEAP application.   

 

CAP customers that are removed for failing to recertify and have missed CAP payments, 

must first satisfy their missed CAP payments prior to being reinstated into CAP. 

Customers who have not participated in LIHEAP, or who have not gone through the 

Company’s income verification process, must provide identification as described in the CAP 

Identification for CAP Eligibility section below to enroll in a Universal Service Program. 

Additionally, these identification eligibility requirements are being standardized across all of 

UGI’s USECP programs, except for the CARES program, to streamline the application process. 

For purposes of program standardization, and for non-LIHEAP recipients, UGI is applying 

the Household Income Documents provisions in the CAP section to the other USECP programs, 



UGI 2026-2030 USECP  

 

6 

except for CARES, to demonstrate program eligibility based on the applicable income guideline 

levels. 

The Company revised its CAP requirements such that it will not remove customers from 

CAP if they do not apply for and direct to UGI LIHEAP Cash or Crisis grants. 

The Company is clarifying that CAP customers who request to be removed from the 

program, even though they benefit from it, will forfeit all program benefits upon removal.  

Additionally, if CAP is no longer beneficial to the customer and they choose to be removed, there 

is no 12 month wait to re-apply. 

3. LIURP 

The 2026-2030 Plan includes the following changes to the LIURP program: 

 

UGI Gas is increasing the maximum spending per LIURP job, where gas furnace or boiler 

replacement is not required, from $8,000 to $10,000. 
 

UGI Electric has included a Minimum Usage Criteria threshold of 6,000 kWh for electric 

baseload (non-heating) LIURP jobs.  

 

For this 2026-2030 USECP, the LIURP budgets for UGI Gas and UGI Electric will 

increase commensurate with the residential percentage rate increase approved in any UGI Gas or 

UGI Electric base rate case that is adjudicated within the term of this USECP. If there is not any 

applicable base rate case, the LIURP budgets will increase by 3% over the prior year budgets.  

There will be no carryover of unspent funds to the next year.  

This USECP includes the flexibility to reallocate up to 25% of UGI Gas’s regional (South, 

North, Central) annual funding in the event that certain LIURP agencies are underspent, and their 

budgets could be better utilized in other areas.  

C. NEEDS ASSESSMENT 

As required by 52 Pa. Code § 62.4(b)(3), UGI Gas has performed and included a needs 

assessment for this Plan, which is presented on a combined basis in Appendix B.7  UGI Electric is 

not required to conduct a projected needs assessment because it serves fewer than 60,000 

residential accounts.  See 52 Pa. Code § 54.77. 

III. THE CARES PROGRAM 

 
7 In the last USECP, UGI indicated that future USECPs would include needs assessments on a combined basis. 
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A. DESCRIPTION OF THE CARES PROGRAM 

1. Goals and Objectives 

The goal of the CARES Program is to provide personal assistance and referrals to payment-

troubled customers and to help improve their delinquent bill payment problems.  The CARES 

Program identifies special needs customers and guides them to the appropriate program or agency.  

CARES concentrates on, but is not exclusively for, the low-income segment that may lack the 

knowledge of energy conservation, budget counseling, and fuel assistance programs.  Unlike other 

USPs administered by UGI, the CARES Program is geared toward the customer who has a 

temporary, immediate need, such as loss of income, loss of head of household, illness or any other 

temporary situation resulting in an inability to pay.  CARES is intended to be a short-term 

assistance referral program to guide a customer through a difficult time and to help inform and 

educate them about the available assistance. The CARES Program also provides extensive 

LIHEAP outreach to help increase awareness of the program and encourage all eligible households 

to apply for grants.  All customers who provide UGI with a copy of their Protection from Abuse 

(“PFA”) order are handled by the smaller number of CARES representatives for specific program 

referrals and payment options.8 

2. Program Design 

The CARES Program was developed as an outreach and referral service to assist customers 

with special hardships.  CARES is available to any residential customer who is confronted with a 

temporary hardship that could result in the loss of utility service.  Assistance is obtained through 

UGI’s programs and the established network of social agencies.  CARES is designed to help a 

select group of customers with special circumstances, which may include, among other things, the 

need for help in paying their utility bill or assistance from a social agency.  UGI offers information, 

guidance and referrals to obtain energy assistance and other social help programs from the 

Customer Outreach Department.  Each CARES customer may receive an informational mailing.  

The mailing contains educational material on each of the assistance programs and any other referral 

information that may be helpful to the customer.   

At appropriate times of the year, eligible CARES customers receive information on 

additional Customer Outreach programs, such as LIURP, CAP, and the Operation Share Energy 

Fund, as well as referrals to LIHEAP. 

B. FUNDING AND BUDGET 

See Appendix A for the UGI’s budgets for the CARES Program. 

C. ELIGIBILITY CRITERIA 

Any residential customer with a delinquent balance or a negative ability-to-pay and special 

 
8 See Paragraph 53 of the Settlement approved in UGI Gas’s 2016 Rate Case at Docket Nos. R-2015-2518438, et al. 
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circumstance may be eligible for CARES.  For example, recent unemployment, disability, loss of 

head of household, inability to understand their bill, temporary illness or need for senior citizen 

assistance, would render a customer eligible for CARES.  . 

D. INTAKE / NETWORKING 

Customer Outreach employees maintain contact with CBOs through referrals and 

educational services.  Upon request, employees organize and/or conduct community meetings and 

workshops to educate customers in energy conservation and to increase public awareness of the 

various CARES Program services.  Presentations are made throughout the service territory and 

brochures and literature are distributed to communicate the social services that are available to 

customers.  Employees maintain communication with appropriate professional and local 

organizations to strengthen skills and remain current on local issues.     

IV. THE OPERATION SHARE ENERGY FUND 

A. PURPOSE & OBJECTIVES 

A number of causes, foreseen and unforeseen, could potentially affect the ability of 

customers to pay their bills.  UGI’s hardship fund – Operation Share Energy Fund – has been 

formed for the purpose of providing assistance to residential customers faced with a hardship in 

paying their energy bill due to an unforeseen situation.  To achieve its purpose, the Operation Share 

Energy Fund includes the following objectives:  

• Provide customers, employees, and the public an opportunity to contribute money to 

help their less fortunate neighbors who are unable to pay their energy bills due to 

unforeseen circumstances; 

• Give financial assistance to current customers that have fixed or low incomes or are 

unemployed, disabled, or faced with some catastrophic event or crisis situation; 

• Contribute additional funds and support to community organizations that are dedicated 

to this same purpose. 

Awarded hardship grant amounts can be used to pay for restoration fees, including reconnection 

fees, to the extent of the awarded grant amount for customers or applicants who are income-

qualified for the program, regardless of the customer or applicant’s prior or current enrollment in 

CAP.  

B. FUNDING AND BUDGET 

Operation Share funding will be used to make payments directly to residential customers 

declared eligible by the designated administering agency, less amounts used for administrative 

expenses.  Employees of UGI are encouraged to make a donation directly to Operation Share.  

Additional fundraising events also may be organized.  It is intended that an appeal will be made at 

least once during the year to all of UGI’s customers, via a billing insert, to make a contribution to 
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Operation Share.  The insert describes Operation Share and requests support with a donation for 

any amount.   

See Appendix A for UGI’s funding for the hardship fund.   

C. ADMINISTRATION 

Operation Share is administered by UGI’s USP Staff using the Customer Outreach System 

(“COS”).  The COS provides customer information, such as eligibility criteria, account balance, 

recent bills and payments.  UGI contracts with CBOs that have the ability to process grants using 

web-based applications, which then use the account information from the COS to determine the 

amount of grant awarded to the customer.  The COS also maintains the financial aspects of the 

program.   

A specific role is established in the COS for the representative that has the final authority 

to approve or deny assistance for a customer.  This designated person is responsible for the 

Operation Share funds assigned to a CBO.  UGI’s personnel will not participate in the 

determination of grants, other than to refer applicants to the CBO for consideration.9 

Operation Share Energy Fund is designated as a public charity under section 501(c)(3) of 

the Internal Revenue Code.  All donations from customers, employees, and outside sources are 

kept in a separate Operation Share bank account and passed directly to the participating agencies 

to permit them to make direct payments to energy vendors for those applicants who qualify. 

D. ELIGIBILITY 

The guidelines for grants from Operation Share allow for administrative flexibility in 

providing assistance.  See the CAP Identification for CAP Eligibility section below for 

identification requirements applicable to the Operation Share program. To ensure fair treatment of 

all applicants, however, the following guidelines must be followed (unless UGI or the CBOs agree 

to waive or modify a guideline in extraordinary circumstances): 

• The customer must have a residential account with UGI and the customer’s premise is 

the customer’s primary residence; 

• The customer must have an active heating or non-heating utility account; 

• The customer must not have received the maximum Operation Share grant amount 

within the last 12 months;  

• The customer must have an outstanding balance on their utility bill; 

• The maximum income of a gas or electric customer’s10 household must be at or below 

 
9 There are some occasions where personnel will approve Operation Share on a customer’s behalf, for example, in 

the instance of a legislative request to supplement LIHEAP grants.  
10 See Paragraph 58 of UGI Electric’s 2023 Rate Case Settlement. 
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the current federal poverty income guidelines (“FPIG”) of 250%; 

• The customer must provide proof of identification and adequate information to 

demonstrate inability to pay energy bills (as set forth in the Household Income 

Documents provisions in the CAP section) ;11  

• Customers with delinquent balances are encouraged to contact the Credit Department 

to discuss their options, however, customers whose service has been terminated must 

contact the Credit Department to discuss their options because CBOs cannot provide 

benefits on an inactive account. 

• CAP participants are eligible to receive Operation Share for their past due CAP under 

circumstances that warrant a grant being awarded, such as death, loss of job, increased 

medical costs, protection from abuse orders, etc. 

• Hardship funds through Operation Share may be used for restoration of service, 

including reconnection fees for income-qualified UGI customers or applicants, 

regardless of the customer’s or applicant’s prior or current enrollment in CAP. 

 Residential accounts with the following indicators are not eligible for this program: 

• Health care facilities; 

• Landlord/tenant (account is in the landlord’s name); 

• Ratepayer/occupant (the ratepayer does not reside at the property); 

• Foreign load (one-meter supplies more than one unit); 

• Theft of service; and  

• Landlord if Shut-off (“LIFSO”) agreement (account is in the name of the owner or 

landlord). 

 To ensure fair treatment of all customers, the following amounts represent the maximum 

grant to be awarded per eligible customer in each of UGI’s divisions and rate districts.  

Table 3. Maximum Operation Share Grant 

Division Maximum Amount 

UGI Gas $60012 

UGI Electric $60013 

 
11 Necessary information includes evidence of income of all members of the household.  In addition, the applicant 

will authorize the CBO (verbally or written) to obtain account history information from their energy vendor. There 

is no requirement that each household member must verify household expenses as part of the Operation Share 

application process. 
12 See Paragraph 49 of the 2022 Gas Rate Settlement. 
13 See Paragraph 58 of the 2023 Electric Rate Case Settlement. 
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Exceptions to the maximum grant amount may be approved for special circumstance 

customers.   

E. PAYMENT OF GRANTS 

 The designated CBO is granted a maximum amount against which payments can be  

allocated.  As long as the CBO’s maximum amount is not exceeded, a payment to the customer’s 

account will be honored and applied by UGI.   

 All cash funds must be retained by the CBO in its Operation Share account and payments 

from this account shall only be made to UGI.  Under no circumstances will any payments be made 

directly to a customer.  In accordance with Paragraph 58 of the 2023 Electric Rate Case Settlement, 

on January 1, 2024, UGI Electric increased its annual Operation Share funding in the amount of 

$30,000, bringing the annual funding to a total of $117,423 for 2024 and each year thereafter until 

a change in hardship fund contribution levels is otherwise ordered in a subsequent proceeding.  In 

this USECP, UGI proposed maintaining its hardship fund contribution for UGI Electric at 

$117,423. 

V. CUSTOMER ASSISTANCE PROGRAM  

A. INTRODUCTION 

CAP provides all eligible low-income, payment-troubled residential customers that reside 

in UGI’s service territory a more affordable way to pay their natural gas or electric bill.   Each 

month, CAP participants are billed an equal CAP payment amount based on the participant’s gross 

income or average bill,14 depending on which option provides the most affordable monthly CAP 

payment.  

In this 2026-2030 USECP, UGI will continue the practice instituted in the 2014-2017 

USECP to place no limit on CAP enrollment or set a maximum CAP credit per customer. 

B. INTAKE/NETWORKING/EDUCATION 

Customer Outreach employees maintain contact with CBOs through referrals and 

educational services.  Upon request, employees organize and/or conduct community meetings and 

workshops to educate customers of the benefits of CAP.  Presentations are made throughout the 

service territory, and brochures and literature are distributed to communicate the social services 

that are available to customers.  Employees maintain communication with appropriate professional 

and local organizations to strengthen skills and remain current on local issues.  UGI will seek 

feedback during its Universal Service Advisory Committee (“USAC”)15 meetings regarding 

 
14 A customer’s average bill will be determined based upon 12 months of historical usage for the residence or, if 

usage data is not available for the residence, the customer’s average bill will be set using the average bill for all 

residential customers.  
15 UGI’s USAC convenes at least twice per calendar year and consists of interested stakeholders, including, but not 

limited to, the active parties at this docket, CBOs, and the Commission’s Bureau of Consumer Services. 
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opportunities to provide consistent consumer education to CAP customers during their 

participation in CAP. 

C. FUNDING AND BUDGET 

See Appendix A for a more detailed description of CAP funding. 

D. ADMINISTERING AGENCIES 

CAP is administered by a variety of CBOs, listed in Appendix C of this Plan (the “CAP 

CBOs”), that are overseen by UGI’s Manager, Universal Services.16  

With the help of the COS, the CAP CBOs are responsible for taking the following steps to 

enroll customers in the CAP17: 

• Verify the application is complete and consent has been obtained; 

• Properly complete the CAP enrollment;18 

• Verify eligibility, proof of identification, proof of income and family size; 

• Assist applicant to properly complete LIHEAP and other grant applications; 

• Fully explain the program benefits and responsibilities to the customer; 

• Discuss the payment amount, based on guidelines provided by UGI;  

• Inform applicants in writing, or orally during in-person engagements that may 

occur, of missing information along with steps the applicant can follow to 

provide that information; 

• Confirm customer’s acceptance in the program; and  

• Inform applicants in writing if CAP application is denied along with steps the 

applicant can follow to contest denial. 

 The CAP CBOs will provide customer education in the areas of: 

• Usage reduction education consistent with that outlined in LIURP below; 

• Low cost/no cost energy conservation tips; 

• Basic household budget counseling; and 

• Related items specific to the individual applicant’s needs, including providing an 

energy education session for customers who historically have an above average 

 
16 Prior to March 2022, the former Customer Outreach Senior Supervisor position oversaw the CAP CBOs. 
17 UGI’s USP and/or Call Center Staff may also enroll eligible customers in CAP. 
18 The CAP enrollment process will include application completion via telephone or mail when an in person visit is 

not required or feasible.   



UGI 2026-2030 USECP  

13 

usage.19   

 The CAP CBOs are responsible for:  (1) referring participants to any other assistance, 

social, or governmental programs that may provide help for any other present needs; (2) 

monitoring each account monthly based on UGI’s prompted tasks as listed in the COS, such as 

past due balance phone calls and recertification; and (3) providing energy education sessions to 

above average usage customers (i.e., customers exceeding the CAP high usage criteria in Table 4). 

 Finally, while the CAP Administering Agencies will be responsible for processing the 

annual recertification of all requirements, UGI itself will process appeals for reconsideration from 

participants removed from CAP within 30 days. 

Alternative Means of Communication for CAP Enrollment and Recertification 

 UGI will allow customers and applicants for service to apply and/or recertify for CAP over 

the phone, with provision of supportive documentation through mail or other means (including but 

not limited to fax, email, or text messaging) that are reasonably available to the Company’s CBO 

serving that portion of UGI’s service territory. Once the CBO has verified that all of the 

documentation is received and accurate, the Company will send a Welcome Letter to the applicant, 

which will: (1) confirm that the applicant has been approved for CAP; (2) provide the applicable 

CBO contact information; and (3) explain that at any time the customer may unenroll from CAP. 

In-person appointments with a CBO will remain available to those individuals who choose to apply 

in person. The available means of communication for each CBO is indicated on Appendix C. 

Direct Solicitation 

 UGI solicits customers who self-reported Level 1 income in the prior 12 months for 

enrollment in the Company’s CAP 2 times a year until at least the effective date of the Company’s 

next USECP.20  Beginning in 2023, the solicitations have occurred and will continue to occur in 

spring and fall of each year thereafter.  

 On 10/10/24 DHS began its data sharing initiative providing income verification data to 

utilities.  On 12/18/24, DHS instructed utilities to stop using the data it provides due to concerns 

with accuracy.  As soon as DHS data sharing data is available to be used, the Company will begin 

sending customers a communication alerting them they are eligible to enroll in CAP. This will be 

an “opt in” enrollment where the customer must confirm they wish to participate. 

E. MONITORING 

UGI will provide routine information and metrics to the CAP CBO pertaining to the 

performance of the administration of the program.  In addition, UGI will make routine contact with 

the agencies and will also conduct annual training updates for CAP caseworkers.  Further, UGI 

 
19 UGI will monitor CAP customer usage and implement controls to avoid excessive CAP customer usage. 
20 See Paragraph 60(a) of the 2023 UGI Electric Rate Case Settlement as applicable to UGI Electric customers.  UGI 

Gas also performs these solicitations. 
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will audit agency performance by reviewing enrollments, re-certifications, and completed tasks.  

The audit will include confirmation that the appropriate paperwork is signed and when required, 

income verification and customer identification were obtained.  The COS will maintain specific 

agency statistics such as: number of program participants; percentage of CAP customers that are 

past due; and an active list of customers that require re-certification.  UGI’s audit checklist is 

outlined in Appendix G. 

F. EVALUATION 

As required by the Commission’s regulations, 52 Pa. Code § 62.6, both a program process 

evaluation and impact evaluation were performed in 2024 by an independent, third-party evaluator 

(APPRISE), which provided a report of findings addressing the following areas: 

• Program design;  

• Administrative costs; 

• Program costs; 

• Payment behavior; 

• Consumption habits; and 

• Energy assistance participation. 

 

The deadline for filing UGI’s next USECP evaluation report will be determined as part of 

this proceeding.  See Universal Service & Energy Conservation Plan (USECP) Filing Schedule 

and Independent Evaluation Filing Schedule, 2017 Pa. PUC LEXIS 289, at 18 (Order entered Oct. 

3, 2019) (“As part of the USECP approval process based on this filing schedule, the Commission 

will set deadlines for the filing of each utility’s next proposed USECP and third-party universal 

service impact evaluation.”).  

G. CUSTOMER ELIGIBILITY REQUIREMENTS 

To be eligible for CAP, customers may be referred by UGI or CAP CBOs.  To be eligible, 

a customer must: (1) complete the CAP application and have gross household income verified at 

150% of FPIG or less;21 (2) be a residential heating or non-heating customer with active energy 

service from UGI; and (3) if a previous participant, a review will be completed to assure that the 

reason for the prior default has been cured or that the customer has been out of the program for a 

minimum of 12 months for a voluntary removal. UGI Gas and Electric customers between 151% 

and 200% FPIG, who are rejected from CAP as being over-income have received and will continue 

to receive a WARM referral.22 A WARM referral automatically refers these customers to other 

low-income programs that may assist the customer (e.g., LIURP, Operation Share Grant, CARES).  

The Company proactively determines if these customers qualify for benefits under these other 

programs without any need for the customer to apply for benefits.  Benefits to qualifying customers 

 
21 A customer with no income will be eligible to participate in CAP and be responsible to make the minimum 

monthly CAP payment. Customers who received LIHEAP within the past 12 months are eligible for simplified 

enrollment and do not need to complete a CAP application.   
22 See Paragraph 44(c) of UGI Gas’s 2022 Rate Case Settlement. 
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include weatherization measures at residences and/or energy assistance grants for heating bills.   

UGI Electric Auto-Enrollment Pilot  

Since the Final order issued in the 2023 UGI Electric Rate Case, UGI has engaged in an 

Auto-Enrollment Pilot.23 UGI Electric implemented an interim pilot to manually process auto-

enrollments until DHS began sharing its data after which UGI Electric would be given a reasonable 

period to implement IT modifications to auto enroll non-shopping LIHEAP recipients into CAP, 

including recertification.  Because DHS paused its data sharing initiative, UGI Electric is currently 

engaged in its interim process. The interim pilot involves UGI Electric auto-enrolling non-

shopping customers who have received LIHEAP within the past 12 months into CAP. The 

following provisions apply to automatically enrolled LIHEAP recipients: 

• Deemed as being confirmed low income customers24 eligible for winter shutoff 

protections. 

• Placed on CAP average bill, until proof of income documentation is received from the 

customer demonstrating qualification to be placed on the lesser of a PIP bill or 

minimum bill amount. 

• Notice with opportunity to opt out or be placed on lesser of minimum bill or PIP with 

income verification. 

• Must recertify within a year. 

• Auto-enrolled CAP customers can include arrearages less than $300 as pre-program 

arrearage (“PPA”) debt forgiveness if they later reenroll in the program 

• Eligible for a one-time payment agreement (after they leave or are removed from CAP) 

on arrears while enrolled at CAP average bill. 

Identification for CAP Eligibility 

UGI customers who have not participated in LIHEAP, or who have not gone through the 

Company’s income verification process, must provide identification as described herein to enroll 

in a Universal Service Program, except for the CARES program. These identification eligibility 

requirements are being standardized across all of UGI’s USECP programs, except for CARES, to 

streamline the application process, except as specified herein.  An applicant’s Social Security 

Number (“SSN”) is requested on UGI Universal Service Program application(s), except Customer 

Assistance and Referral Evaluation Services (“CARES”), as a form of customer identification but 

is not required for enrollment into any Universal Service Program (Low Income Usage Reduction 

 
23 See Paragraph 60(c)-(d) of the 2023 UGI Electric Base Rate Case Settlement. 
24 Confirmed low-income customers are income verified, with income at or below 150% of the Federal Poverty 

Level, plus customers who have received an Operation Share grant.  Pursuant to settlement of the 2022 Gas Base 

Rate Case (Docket No. R-2021-3030218), UGI expanded eligibility for Operation Share grants up to 250% FPL. 

Additionally, per Paragraph 44(c) of the 2022 Gas Rate Case Settlement, UGI Gas expanded LIURP access to Gas 

customers between 151% and 200% of the FPL commencing on January 1, 2023. 
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Program (“LIURP”), Customer Assistance Program (“CAP”), Operation Share).  UGI will accept 

Individual Tax Identification Numbers (“ITIN”) in lieu of the applicant’s SSN.   For those 

applicants who do not provide either an SSN or ITIN, UGI will waive this requirement provided 

that the customer provides two other acceptable forms of identification, one of which must be a 

valid photo identification.  If a customer does provide a SSN or ITIN, then the customer also must 

provide either one permitted government issued photo identification or in the alternative two 

permitted forms of alternative identifications, one of which must be a photo identification. The 

permitted forms of identification are set forth below: 

1. One government issued photo identification such as:  

• Driver’s License;  

• Passport; 

• Military ID card;  

• ID cards issued by the Federal, State, or Local Government; or  

• Any valid foreign government ID.  

 

2. Two alternative forms of identification if a government issued photo identification is not 

available, such as:  

• College student ID card; 

• Social security card; 

• Voter registration card; 

• Birth Certificate;  

• U.S. Citizen ID card/ Permanent Resident Card;  

• Native American Tribal Card; or  

• ITIN (individual Taxpayer Identification Number).  

 

All forms of identification must be valid and not expired.  

 

Residential accounts with the following indicators are ineligible for CAP, and all other 

USECP programs, or will be removed from CAP, and all other USECP programs: 

• Health care facilities; 

• Landlord/tenant (account is in the landlord’s name); 

• Ratepayer/occupant (the ratepayer does not reside at the property); 

• Foreign load (one-meter supplies more than one unit);  

• Theft of service; 

• LIFSO agreement (account is in the owner’s name);  

• Choice customers; 

• Utility service used to operate a swimming pool; or 
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• A residential property where more than 50% of the anticipated usage served through a 

single meter is used to operate a business. 

 

UGI further reserves the right to deny enrollment if the customer is deemed to lack good 

faith, honesty, or fair dealing while working with the CAP CBO or UGI during the application 

process or if the customer fails to engage in good faith efforts to conserve energy.  Demonstration 

of lack of good faith, honesty, and fair dealing may be evidenced by fraud or theft of service.  The 

Company defines “fraud” as the intentional misrepresentation of CAP eligibility criteria. “Theft 

of Service” occurs when a person obtains utility service by deception, tampering with Company 

facilities, or other means designed to avoid payment for utility service provided by the Company. 

The two most common examples of theft of service are: (1) a customer’s physical bypass of a 

meter so that all or part of the energy usage is not recorded; and (2) the magnetic tampering of a 

meter to impede the registration of usage. However, this list is not conclusive, and other instances 

of theft may arise that result in a customer’s disqualification from CAP. 

Upon request, subject to the recertification process, a CAP participant must provide 

evidence of continued program eligibility, which they may do so via the communication means 

indicated on Appendix C.  

If a CAP participant changes residences, the following conditions will apply and be 

communicated to the customer: (1) as long as all eligibility requirements and other terms and 

conditions continue to be met, the participant may remain eligible to participate in CAP; and (2) 

so long as the participant remains enrolled in the program, no late payment charges will be 

imposed. 

An applicant determined ineligible receives written notification specifying the reason(s) 

for ineligibility.  If the applicant is not satisfied with the determination of eligibility, the Company 

will use dispute procedures set forth in Sections 56.151 and 56.152 of the Commission’s 

regulations.  The applicant may also appeal the denial of eligibility to the Bureau of Consumer 

Services in accordance with 52 Pa. Code §§ 56.162-56.166, relating to informal complaint 

procedures and may pursue a formal complaint against the Company.  Notice of right to appeal 

will be provided with the written notification of ineligibility. 

 

H. MONTHLY CAP PAYMENT AMOUNT  

1. Determination of Monthly CAP Payment Amount 

The amount to be paid by a CAP customer each month will be based on the lower of the 

percentage of the customer’s monthly income, as described below, or the customer’s otherwise 

applicable average monthly bill.25  To determine the customer’s monthly CAP payment amount 

based on the percentage of the customer’s income, the customer’s monthly income is compared to 

 
25 Exceptions to the payment schedule and grant application practice will be made based on individual needs. 
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the FPIG, and the payment amount is set based on the following guidelines: 

 

Electric and Natural Gas Non-Heating Customers 

Household Income as 

Percent of FPIG 

 
Monthly CAP Payment 

0-50% 2% of Participant’s Monthly Income 

51-100% 4% of Participant’s Monthly Income 

101-150% 4% of Participant’s Monthly Income 

 

Natural Gas Heating Customers 

Household Income as 

Percent of FPIG 

 
Monthly CAP Payment 

0-50% 4% of Participant’s Monthly Income 

51-100% 6% of Participant’s Monthly Income 

101-150% 6% of Participant’s Monthly Income 

 

Electric Heating Customers 

Household Income as 

Percent of FPIG 
 
Monthly CAP Payment 

0-50% 6% of Participant’s Monthly Income 

51-100% 8% of Participant’s Monthly Income 

101-150% 9% of Participant’s Monthly Income 

 

Both gas and electric customers with no income will be responsible to make the 

minimum monthly CAP Payment. 

 

If a customer’s monthly CAP payment amount as a percentage of the customer’s monthly 

income, as calculated above, exceeds the customer’s otherwise applicable average bill amount, the 

customer’s average bill will be set as the customer’s monthly CAP payment amount.   

At any time during the program should a participant’s monthly income change, the monthly 

CAP payment amount will also be reviewed and changed, where appropriate.  It is the customer’s 

obligation to notify the company or the CAP Administering Agency of the change in income.  UGI 

reserves the right to require that the customer provide proof of the change in income.  A 

recertification will be processed using the updated income and historical usage to determine the 

new monthly CAP payment amount.    

Additionally, the participant’s monthly CAP bill will be reevaluated quarterly to ensure 

that the participant is actively on the most affordable billing option. For example, if the customer 

entered into CAP with a percent-of-income plan, and upon a quarterly review, the customer’s 

average bill is deemed to be the most affordable at the time of the review, the customer’s new CAP 
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will be based on their average bill until the next review.  

UGI’s minimum monthly CAP payment is within the suggested range set forth in the 

Commission’s Policy Statement on Customer Assistance Programs at 52 Pa. Code § 

69.265(3)(i)(A)-(C).  The CAP payment is set at $25 for gas heating accounts, $15 for non-heating 

accounts, and $30 for electric heating accounts. 

2. Household Income Documents 

To determine CAP eligibility and the appropriate CAP monthly payment, proof of income 

at or below 150% of FPIG must be provided by the customer to the Company. However, for 

customers receiving LIHEAP, who have already been determined to have income under 150% of 

the FPIG by DHS, the Company will accept self-certification of income level for the purpose of 

calculating the customer’s monthly payment and no documentation of income is required for such 

customers.  UGI Electric accepts verbal self-reported income eligibility for Electric customers at 

or below 250% of the FPIG during the Winter Moratorium for purposes of winter shutoff 

protections, requests for deferred payment arrangements, or any other customer contact with the 

call center for an unpaid bill. Normal income verification requirements maintained by the 

Company shall apply upon the end of the Winter Moratorium period.26  The following acceptable 

income documents also apply to the Company’s other USECP programs, except for CARES. Proof 

of income is required to demonstrate program eligibility based on the applicable income guideline 

levels. 

 

Acceptable income documents are:  

• Recent paystubs or W-2 forms;  

• Verified copy of rent receipts for rental income; 

• Benefit letter or copy of bank statement for social security, pension, disability, or 

supplemental security income; 

• Verification letter for alimony support; 

• Unemployment determination letter;   

• Notarized letter stating income; or 

• Zero income form. 

 

Additional Notes: 

• Interest does not need to be counted as income. 

• UGI does not include income earned from an occupant under the age of 18, nor does 

it include income received for the benefit of a minor, in its calculation of household 

income.  

 

3. Use of LIHEAP Grants 

LIHEAP grants received will be applied consistent with the Commonwealth of 

 
26 See Paragraph 60(b) of UGI Electric’s 2023 Rate Case Settlement. 
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Pennsylvania’s Low-Income Home Energy Assistance Program – Final State Plan (“Final State 

Plan”) and any subsequent amendments or changes thereto.  

4. Late Fees & Security Deposits 

While actively participating in the program, late payment charges will not be imposed on 

CAP customers.  Security deposits are also not imposed on CAP customers. 

I. PARTICIPANT OBLIGATIONS 

 To remain eligible for participation in CAP, a customer must agree to (in writing) and 

perform the following obligations: 

• Make the monthly CAP payments; 

• Conserve energy and, if eligible, participate in LIURP and any other weatherization 

services offered through local and state weatherization agencies (unless residence was 

previously weatherized under these programs); 

• Provide access to the meter for an actual meter reading, if required;27   

• Participate in good faith and comply with all educational, assistance, social or 

governmental programs recommended by the Company or by the CBO;  

• Report immediately to the CBO any change in family size, or change in income; 

• Comply with the recertification requirements; and 

• Apply for any assistance grant for which he/she may be eligible.28 

To ensure fair treatment of all participants, however, UGI will administer the 

aforementioned obligations with sufficient flexibility to provide the assistance intended by the 

program.  Therefore, UGI or CAP CBOs may agree to waive or modify one or more of the 

participant obligations in extraordinary circumstances. 

J. PRE-PROGRAM ARREARAGE FORGIVENESS 

 UGI forgives a CAP customer’s pre-program arrearage balance on a one thirty-sixth 

(1/36th) basis upon receipt of each timely and in-full CAP monthly payment.  This practice 

provides immediate incentive for a CAP customer to continue the positive payment behavior.  UGI 

also provides no less than a $10.00 per month pre-program arrearage forgiveness.  UGI applies 

arrearage forgiveness for each timely and in-full monthly payment, regardless of arrears, and 

 
27 CAP Credit and Pre-Program Arrearage forgiveness may be held up if an actual meter reading is not available. 
28 CAP participants are encouraged to apply for LIHEAP Cash of Crisis grants and direct them to UGI.  However, 

CAP participants are not removed from CAP if they do not apply for these grants and do not direct them to UGI.  
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retroactively for any months missed once those months are paid. For example, if a CAP customer 

is delinquent for three months of payments, and makes catch-up payments for two of those three 

months, the customer will receive forgiveness for those two months.   

 To be eligible for pre-program arrearage forgiveness, participants must maintain all 

program requirements in each month since enrolling in the program.   

K. APPLICATION OF CAP CREDITS 

 Pursuant to 52 Pa. Code § 62.2 and UGI’s effective tariffs, a CAP credit is set as the 

difference between the CAP customer’s actual usage bill calculated at the standard residential rate 

and the CAP monthly bill.  UGI applies CAP credits on a monthly basis with each full CAP 

payment received.  Any CAP credits associated with missed CAP payments will be applied once 

the customer brings their payments up to date.   

 UGI eliminated its per-customer maximum CAP credit since its 2014-2017 USECP.  UGI’s 

2026-2030 USECP will likewise not have a per-person CAP credit maximum.   

 UGI institutes the following CAP control features to encourage energy conservation: 

High Annual Usage at Enrollment:  UGI uses the following thresholds to determine when a 

customer is considered to be a high usage customer.  These thresholds were determined by 

identifying the top 5% of the highest usage customers and then utilizing that data to establish the 

respective high usage criteria for Gas and Electric customers. 

Table 4. Customer Assistance Program 

(CAP) High Usage Criteria 

Division High Usage 

UGI Gas 1,787 ccf 

UGI Electric 32,632 kwh 

 

The following provisions apply to any customer who applies for CAP and any existing CAP 

customer with usage above these assigned thresholds: 

 

• The customer must participate in an interview with the CAP caseworker.  The CAP 

caseworker will review data specific to the customer’s residence to determine 

potential reasons for the customer’s high usage.   

• The CAP caseworker will then conduct an energy education session.  

• If applicable, referrals will be made for the LIURP program.  

• If enrolled, high usage will continue to be monitored for additional outreach and 

referrals.  

 

This high-usage evaluation will take place annually for existing CAP customers. 

 



UGI 2026-2030 USECP  

 

22 

Removal from CAP 

1. A CAP customer may be removed from CAP for refusing to participate in the LIURP 

program.  

2. A customer may be removed for failure to comply with these high usage controls.29 

 

L. RECERTIFICATION POLICY  

1. CAP Recertification Requirements for LIHEAP and Non-LIHEAP 

Participants 

Participants must provide evidence of continued program eligibility.  The recertification 

process is a mandatory requirement in order to ensure proper participation and continued program 

eligibility.  

UGI has a triennial recertification requirement for known LIHEAP participants.  CAP 

customers who are not known LIHEAP participants are required to recertify for CAP annually.  A 

customer will not be deemed ineligible for CAP on the basis of failure to participate in LIHEAP. 

Non-LIHEAP CAP customers who recertify annually for CAP will remain enrolled in CAP.  To 

recertify, participants must provide:   

• For LIHEAP Participants - When the LIHEAP income guidelines are the same as CAP; 

LIHEAP participants who have received a LIHEAP Cash or Crisis grant within the last 

12 months will only be required to provide income documentation every three years to 

UGI.30 When DHS allows utilities to utilize income and household member 

information from LIHEAP applications, LIHEAP recipients who have shared their data 

with utilities will be recertified as long as DHS data sharing is received each year. 

• For Non-LIHEAP Participants - Income documentation must be provided annually to 

verify that the participant’s household income is at or below the current 150% of the 

FPIG. 

Should the participant fail or refuse to recertify within two billing cycles of being notified 

to do so, UGI may remove the customer from CAP.  UGI believes this practice encourages those 

participants who continue to have household incomes at or below 150% of the FPIG to complete 

the recertification process and, therefore, maintain affordable energy bills. The customer is 

responsible to reenroll in the program. 

If a CAP customer is removed for failing to recertify and has missed CAP payments, the 

customer must satisfy missed CAP payments prior to being reinstated into CAP. 

 
29 Exceptions may be granted where the factors giving rise to the customer’s increased consumption are beyond the 

customer’s reasonable control.  
30 Historically the income criteria for CAP have matched that for LIHEAP.  Should the LIHEAP and CAP income 

requirements differ, UGI will notify the LIHEAP-participating CAP customer of the responsibility to recertify on an 

annual basis.  
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2. Recertification Reminder Schedule 

UGI actively reminds CAP participants of their obligation to recertify income eligibility as 

per the following schedule:31 

• A recertification notice letter is mailed a month prior to the anniversary date 

(recertification due date); 

• A contact from the CBO is made 15 days prior to the anniversary date;  

• A reminder letter is mailed from the Company on the anniversary or on the 

recertification due date; and 

• A contact from the CBO is made 1 month past the anniversary date. 

3. Use of Zero Income Statements for CAP Enrollment and 

Recertification 

UGI customers who report zero household income at the time of CAP enrollment and 

recertification are required to complete a “Zero Income Form,” as set forth in Appendix F. The 

Zero Income Form need not be notarized.  The Zero Income Form must be filled out by the 

individual who holds the account with UGI.  The following information is required: (1) customer 

name; (2) date of application; (3) account number; (4) service address; (5) a list of adult household 

members with zero income; and (6) an explanation of how household expenses were met for food 

and shelter during the applicable period.  The Zero Income Form must be signed by both the 

account holder and a CAP CBO representative. As stated on the form, by signing the Zero Income 

Form, the customer provides consent to UGI to verify income with government agencies.  UGI 

CBOs have reported that use of the form does not hinder participation in the UGI universal service 

programs.  Therefore, UGI will continue to use the Zero Income Form without modification under 

the 2026-2030 USECP.  

 As outlined in the participant obligations, customers must report a change in household 

size or income.  Specifically, for a customer who reports zero income, UGI will require the 

customer update their income (if they have not already done so) six months following the report 

of zero income.   

4. Impact of Recertification 

Appropriate changes in the percentage of income and/or average bill payment will be made 

upon completion of the recertification process.  If income or average bill payment at the time of 

recertification dictates a change in the monthly payment, the new amount will be used for future 

monthly payments.  Future bills issued upon completion of recertification will reflect an 

appropriate CAP bill amount, but past CAP bills issued are the customer’s responsibility to pay. 

During the recertification process, if a participant is deemed ineligible for continued participation 

in CAP, the customer will be notified that they are no longer eligible to participate and the reason(s) 

why they are no longer eligible for CAP. 

 
31 See Appendix E for a schematic of UGI’s recertification process.  
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M. REASONS FOR REMOVAL FROM CAP 

• Failure to make CAP payments that results in termination and the customer has not 

cured his/her payments within 109 days of termination; 

• Failure to comply with any customer obligation set forth in the program; 

• Failure to comply with the obligation of good faith, honesty, and fair dealing while 

working with the CAP CBO or UGI; 

• Household income increases to greater than 150% of the FPIG;   

• Failure to comply with established high usage controls;32   

• Refusal to participate in LIURP;  

• Any reason for which the customer’s service may be terminated under Chapter 56 of 

the Commission’s regulations or Chapter 14 of the Public Utility Code;  

• Failure/refusal to recertify in CAP;  

• Bankruptcy - at the time of the filing of bankruptcy, all receivable amounts that may 

include frozen pre-program arrearages will fall under the jurisdiction of the bankruptcy 

court and will no longer be eligible for CAP benefits; or 

• Legal action - should UGI have reason to take legal action against a participant that 

encompasses any receivable owed it, all receivable amounts that may include pre-

program arrearages will fall under the jurisdiction of the applicable court and will no 

longer be eligible for CAP benefits. Participants removed from the CAP will receive a 

written statement indicating the reason(s) for the dismissal.  Customers defaulting and 

dropped from the CAP will be referred to the Company’s Credit and Collection 

Department for further action, if necessary. 

Any CAP participant may voluntarily request to be removed from the program. However, 

if a CAP participant requests to be removed from CAP for the reason that their seasonal usage bills 

total less than the monthly CAP amount (“seasonal short-term benefit”), or if the customer 

otherwise requests to be removed even though CAP benefits the customer, the customer will be 

removed from the program and will forfeit all program benefits.  The customer will then be 

required to remain out of CAP for a period of 12 months before they can re-apply for the program, 

provided that exceptions will be granted on a case-by-case basis based on demonstrated hardship. 

The customer will be mailed a letter to confirm the request to be voluntarily removed from CAP. 

UGI will accept the request for removal via phone with a UGI representative. If CAP is no longer 

a benefit to the customer and they choose to be removed, there is no 12 month wait to re-apply. 

UGI removes CAP participants when they voluntarily discontinue service and are no longer 

 
32 Exceptions may be granted where the factors giving rise to the customer’s increased consumption are beyond the 

customer’s reasonable control.  
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customers.  All unpaid bills and unforgiven dollars are due upon the removal from CAP, as this is 

considered a broken payment arrangement. 

UGI also reserves the right to remove any CAP customer if the program is deemed non-

beneficial without having to receive the customer’s consent. 

N. CAP NON-PAYMENT DEFAULT AND CREDIT AND COLLECTION 

POLICIES  

Customers who miss a CAP payment are provided two payment notifications prior to the 

Company initiating its termination procedures. After the customer’s first missed payment, 

assuming the payment has not been made, the CAP CBO sends a notification to the customer at 

15 days and 25 days after the missed payment.  The 15-day notification may be a letter or telephone 

call.  The 25-day notification is a mailed letter. Both the 15- and 25-day notifications advise the 

customer that their CAP payment is overdue.  

Upon the customer’s second missed CAP payment, UGI moves forward with the 

appropriate notifications and shut-off procedure and will send a termination notice stating the past-

due amount. The customer will be required to pay the amount set forth in the termination notice, 

prior to the scheduled termination date to avoid shut-off.  If the customer fails to pay per the terms 

of the termination notice, service is shut off.  

When the service is shut off for non-payment, the terminated customer has up to 109 days 

to pay the full catch-up CAP amount, including any CAP bills that may have come due during the 

shut-off process, plus reconnection fees.  Upon receipt of the full catch-up amount and the 

reconnection fee, the customer will be returned to CAP.  If the terminated customer does not pay 

the full catch-up amount within 109 days, the customer will be removed from CAP and the 

customer will be responsible to make full payment of any outstanding balance and reconnections 

fees prior to the reconnection of service.  Upon full payment and service restoration, the customer 

may then re-apply to enroll in CAP. One additional exception to the reinstatement policy would 

be when the customer’s actual balance is less than the CAP balance. 

As stated above in the operation share section, awarded Operation Share Hardship Grant 

amounts can be used to pay for restoration fees, including reconnection fees, to the extent of the 

awarded grant amount for customers or applicants who are income-qualified for the program, 

regardless of the customer’s or applicant’s prior or current enrollment in CAP. 

O. REINSTATEMENT POLICY 

Customers requesting reinstatement must comply with and agree to all applicable program 

eligibility requirements and customer obligations.  As a condition of reinstatement, a customer 

must:   

• Provide adequate assurance that the reason(s) for the prior default and resulting 

program dismissal have been removed or corrected; and 
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• Make up all missed CAP payments or full balance when appropriate before 

reinstatement. 

As a condition of reinstatement, a customer may also be required, depending upon 

individual circumstances, to make an up-front payment. This upfront amount would represent the 

customer’s missed CAP payments that would need to be satisfied prior to reinstatement. Upfront 

payments are most common for a customer that is looking to restore service and remain on CAP.  

A reconnection charge can be required as an upfront payment.  Another scenario where an upfront 

payment is required is when it is a prerequisite for the customer’s receipt of additional grants or 

program services.   

If a customer voluntarily removes themselves from CAP for seasonal short-term benefit, 

the customer will not be eligible again until after a one-year waiting period.  The customer, could, 

however, have their CAP reinstated before the year if they, at the time of their request, satisfy the 

CAP amount covering both the missed CAP payments while on CAP, and the month(s) they spent 

out of the program (i.e., CAP catch-up amount).  

Finally, consistent with Paragraph 48(b) of the 2022 UGI Gas Rate Case Settlement, UGI 

Gas will continue to conduct outreach to active customers who have been removed from CAP due 

to failure to recertify. If these UGI Gas customers submit income documentation, they will be 

reenrolled, and any arrearage accrued will be included with their existing pre-program arrearages.   

P. CAP UNIVERSAL SERVICE REQUIREMENTS REPORTING 

By April 1st of each year, UGI will file and serve a report at this docket detailing the 

following information, FPIG level, and account type for the preceding calendar:  

• CAP Participation Rate; 

• Average Annual CAP Credits;  

• Number of CAP accounts that exceeds the previous maximum CAP Credit limit; 

• Total dollars above previous maximum CAP Credit limit;  

• Average of CAP credits above previous maximum CAP Credits;  

• Gross Write-Offs in Dollars by Residential Customers and Confirmed Low-Income 

Customers; and 

• The difference in pre-program and current energy usage (+/-) of CAP customers 

who exceeded energy usage thresholds but received energy conservation assistance 

from a CAP caseworker (stated as an average yearly percentage).  

VI. LIURP 

A. INTRODUCTION 

UGI’s LIURP consists of a Weatherization Program. 
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B. FUNDING AND BUDGET  

For the term of this 2026-2030 USECP, the LIURP budgets for UGI Gas and UGI Electric 

will increase commensurate with the residential percentage rate increase approved in any UGI Gas 

or UGI Electric base rate case that is adjudicated within the term of this 2026-2030 USECP. If 

there is not any applicable base rate case, the LIURP budgets will increase by 3% over the prior 

year budgets.  There will be no carryover of unspent funds to the next year. See Table A-3 below 

for a breakdown of the division budgets.  

C. LIURP ENROLLMENT LEVELS  

The table shows the number of jobs completed per Company and the associated spending 

for the period of 2022 through 2024. 

Table 5. Completed LIURP Jobs for 2022 - 2024 

Company Number of Jobs Cost 

UGI South 812 $6,389,229 

UGI North 533 $3,863,617 

UGI Central 282 $2,104,733 

UGI Gas 1,627 $12,357,579 

UGI Electric 163 $861,713 

Total UGI Gas + Electric 1,790 $13,219,292 

 

D. LIURP REPORTING REQUIREMENTS 

The Companies report all data required by the LIURP codebook. 

E. LIURP WEATHERIZATION PROGRAM 

The LIURP Weatherization Program is offered to reduce the energy consumption of low-

income customers through the installation of energy conservation measures and energy 

conservation education.  By reducing the energy consumption of these customers, the intent of 

LIURP is to reduce customer arrearage, collection and termination costs.  The program places top 

priority on the health and safety of all LIURP participants.   

Program services are provided free of charge to the customer.  Upon verification of 

program eligibility by the LIURP agency, each LIURP heating customer will receive an on-site 

energy survey/audit. Energy saving measures for gas customers and electric space heat customers 

may include, but are not limited to, the following: insulation, furnace repair/replacement, water 

heater repair/replacement, furnace efficiency modification, windows and baseboard caulking, door 

and window weather stripping, door sweeps and thresholds,  replacement of broken window panes, 

storm windows, attic ventilation, electrical outlet and switch plate gaskets on outside walls, water 

conservation measures, energy education, infiltration measures and incidental repairs (necessary 

to the effective performance of weatherization materials).  Low cost energy saving measures for 
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electric non-heating customers may include but are not limited to refrigerator replacement, high 

efficiency lighting, window air conditioner replacement and other measures necessary to the 

effective performance of weatherization materials within the job limit costs.  Eligible electric non 

heating customers may receive an in home or telephonic energy education sessions.   

Energy saving measures installed will be those Commission-approved measures in the 

LIURP codebook. Job inspections are completed by a third-party agency. 

 UGI Gas will maintain its per-job LIURP funding cap up to $14,000 where furnace or 

boiler replacement is necessary.33 For LIURP jobs where Gas furnace replacement is not 

necessary, the per job maximum will be $10,000.  In its August 8, 2019 Order, at Docket Nos. M-

2017-2598190, et al., the Commission approved UGI Gas’s petition to waive the LIURP regulation 

payback requirement at 52 Pa. Code § 58.11(a) and the high-use criteria at 52 Pa. Code § 

58.10(a)(1) for customers needing furnace repair or replacement. 

1. Weatherization Program Administration 

Refer to Appendix D for the CBOs currently contracted for the provision of energy survey 

and measure installation. Per Paragraph 59(a) of the 2023 UGI Electric Rate Case Settlement, UGI 

Electric contracted with Agency for Community Empowerment of NEPA in December 2023 based 

on their capability to perform 20 additional baseload and 10 additional heating jobs annually, 

beginning February 1, 2024. UGI Electric renewed this contract for 2025. In addition, UGI engages 

a third-party to independently verify that home weatherization was completed in accordance with 

LIURP standards. 

2. Weatherization Program Eligibility  

See the CAP Identification for CAP Eligibility section below for identification 

requirements applicable to the LIURP program. To be eligible for the LIURP Weatherization 

Program, the customer must be able to demonstrate the following:34 

• The customer is an active residential gas heating customer or residential electric 

customer;35  

• The customer’s gross household income is between 151 and 200% of the FPIG, 

pursuant to the Household Income Documents provisions set forth in the CAP sections. 

• Also, for UGI Electric customers between 151% and 200% of the FPIG, a limit of 20% 

of the overall UGI Electric LIURP budget shall apply for jobs related to UGI Electric 

 
33 Consistent with Paragraph 44(b) of the 2022 UGI Gas Rate Case Settlement, UGI Gas increased its per-job 

LIURP funding cap to $14,000 where furnace replacement is necessary. 
34 Exceptions may be granted. 
35 UGI Gas will waive the requirement that the customer be an active gas heating customer for the purpose of 

furnace repair or replacement spending. 
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customers falling between 151% and 200% of the FPIG.36 

• The customer’s annual consumption is above average usage, which is defined as a 

customer who exceeded the average residential threshold by 25% for electric customers 

(baseload and heat) and 30% for natural gas customers (note: the threshold will be 

reviewed annually to consider significant changes in usage patterns); 

 

Table 6. Minimum Usage Criteria - LIURP 

Division High Usage 

UGI Gas – Heating 877 ccf 

UGI Electric - Heating 12,788 kWh 

UGI Electric – General 6,000 kWh 

 

• The customer has had continuous service for 12 months; 

• The customer’s premise is suitable for weatherization services;37  

• The customer’s premise is the customer’s primary residence;38 and 

• The premise has not received LIURP weatherization services for the past seven (7) 

years. 

Residential accounts with the following indicators are not eligible for the LIURP 

Weatherization Program: 

• Health care facilities; 

• Landlord/tenant (account is in the landlord’s name); 

• Ratepayer/occupant (the ratepayer does not reside at the property); 

• Foreign load (one-meter supplies more than one unit);  

• LIFSO agreement (account is in the owner’s name); 

• Utility service used to operate a swimming pool; and 

• A residential property where more than 50% of the anticipated gas usage served 

through a single meter is used to operate the business. 

 

3. Weatherization Program Outreach and Intake Efforts  

 
36 See Paragraph 59(b) of UGI Electric’s 2023 Rate Case Settlement. 
37 Program measures follow applicable payback periods; therefore, a customer’s residence that has been previously 

weatherized may not be eligible for LIURP until the applicable payback period has expired.  

38 The program is available to both homeowners and renters.  Renters can qualify with written permission from 

landlords. 
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UGI is in regular contact with weatherization CBOs, local government, weatherization 

providers, and any other appropriate agencies for input and advice on the most efficient and 

effective methods to provide LIURP weatherization services without duplication or exclusion. 

Through the use of local CBOs, such as LIURP providers found in Appendix D, integration of 

federal, state, and local funds for LIURP weatherization participants are more easily accomplished. 

UGI will inform each LIURP weatherization participant of any and all appropriate services.   

4. Weatherization Program Identification & Referral of Low-Income 

Customers  

With the use of COS for the administration of LIURP, UGI reviews its customer records 

to identify high usage, high arrearage, low-income customers.  In addition, UGI accepts referrals 

from CBOs, community groups, and customer inquiries. LIURP referrals may also come from 

UGI’s Energy Efficiency and Conservation Plan program management.  

5. Weatherization Program Inter-Utility Coordination  

UGI maintains contact with appropriate gas and electric utilities within their service 

territories to initiate inter-utility coordination with both NGDCs and EDCs when applicable.39  

UGI and the other utilities coordinate comprehensive program services to better serve LIURP 

weatherization customers.  In many cases, UGI and the corresponding utility employ the same 

LIURP measure installer.  Therefore, inter-utility coordination may be accomplished without the 

need for written contract or inter-utility billing. As previously stated in the CAP section, UGI will 

form a USAC that will hold two annual meetings.  UGI will include the electric utilities that 

overlap its gas service territory to these meetings to continue to discuss the coordination of the 

provision of LIURP services, and particularly, to improve identification of customers with 

inoperable natural gas furnaces who may be using electricity for space heating so as to improve 

the provision of LIURP services for those customers. 

F. REHABILITATION PROGRAM 

 Through the Rehabilitation Program, UGI funds the installation of energy efficient 

measures at the time of construction or rehabilitation of low-income residential housing.  These 

measures include the installation of ENERGY STAR rated high efficiency natural gas furnaces, 

hot water heaters, upgraded installation, and energy efficient windows.   

The Rehabilitation Program achieves usage reduction by: (1) allowing identified low-

income and special needs customers to benefit from a variety of energy efficient measures which 

will avoid future high usage, and (2) maximizing the LIURP dollars spent on installed 

weatherization measures.  Specifically, this program treats low income housing at the 

construction/rehabilitation phase in order to maximize material and labor dollars.  The expectation 

is that these homes could eventually receive LIURP services.  Therefore, through this program, 

 
39 UGI restates its commitment to coordinating with EDCs in overlapping service territories who may be providing 

similar services pursuant to Act 129.  
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these customers receive service at the construction/rehabilitation phase to assist in covering the 

costs of the project(s) and to avoid future high usage and arrearage problems. By implementing 

energy efficiency measures at the rehabilitation or construction phase, the overall cost of the 

measures can be more economical than implementing them after the construction is complete.  

UGI periodically joins forces with rehabilitation projects within its service area to assure energy 

efficiency in low income housing.  

1. Rehabilitation Program Eligibility 

Each Rehabilitation Program project must have the following criteria to qualify for LIURP 

services and/or funds: 

• The customer is an active residential gas heating customer or residential electric 

customer; 

• The customer’s premise is the customer’s primary residence. 

• The customer’s gross household income is at or below the current 200% of the FPIG;  

• Existing gas heat or electric heating customer; and 

• Coordination with a CBO(s). 

 

Possible CBOs that would become involved in this project include: 

• Neighborhood Housing Services; 

• Habitat for Humanity; 

• Housing Authorities; and 

• Community Development Offices. 

 

Residential accounts with the following indicators are not eligible for the LIURP 

Rehabilitation Program: 

• Health care facilities; 

• Landlord/tenant (account is in the landlord’s name); 

• Ratepayer/occupant (the ratepayer does not reside at the property); 

• Foreign load (one-meter supplies more than one unit);  

• LIFSO agreement (account is in the owner’s name); 

• Utility service used to operate a swimming pool; and 

• A residential property where more than 50% of the anticipated gas usage served through 

a single meter is used to operate the business.  

 

All LIURP required information will be collected for each dwelling. 

UGI will reserve up to 10% of its total current year LIURP budget for Rehabilitation 

Project Funding.  If the entire budgeted amount is not expended, the remainder will be returned to 

traditional LIURP services funding.  
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FUNDING COMMITMENTS FOR EACH UNIVERSAL SERVICE PROGRAM 

 

I. UGI PROJECTED PARTICIPATION AND BUDGET PER PROGRAM 

Projected participation and budgets for USECP programs are set forth below.  For LIURP 

and Operation Share, participation and budget figures are provided for the geographic footprints 

of the UGI Gas Division’s former three rate districts consistent with Paragraph 38 of the 2019 UGI 

Gas Rate Case Settlement.  

A. CAP  

 

1. UGI Gas 

 

UGI Gas’s projected participation levels and budget for CAP is shown below: 

Table A-1. UGI Gas CAP Annual Participation Levels & Budget for 2026 - 2030 

Year Projected Participation Levels Projected Budget 

2026 26,695 $23,486,391 

2027 27,871 $24,520,570 

2028 29,098 $25,600,287 

2029 30,379 $26,727,547 

2030 31,717 $27,904,444 

 

 

2. UGI Electric 

 

UGI Electric’s projected participation levels and budget for CAP is shown below: 

Table A-2. UGI Electric CAP Annual Participation Levels & Budget for 2026 - 2030 

Year Projected Participation Levels Projected Budget 
2026 5,043 $8,852,945 

2027 5,256 $9,226,504 

2028 5,478 $9,615,826 

2029 5,709 $10,021,576 

2030 5,950 $10,444,446 

 

B. LIURP 

The projected LIURP participation levels and budgets for the geographic footprint of the 

former UGI Gas rate districts and the UGI Electric service territory are set forth in Table A-3. The 

LIURP budgets for UGI Gas and UGI Electric will increase commensurate with the residential 

percentage rate increase approved in any UGI Gas or UGI Electric base rate case that is adjudicated 

within the term of this 2026-2030 USECP. If there is not any applicable base rate case, the LIURP 
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budgets will increase by 3% over the prior year budgets.  There will be no carryover of unspent 

funds to the next year. 

 

The Company may reallocate up to 25% of a natural gas region’s (South, North, Central) 

annual funding in the event that certain agencies are underspent, and their budgets could be better 

utilized in other areas. The Company will engage with LIURP agencies to actively monitor funding 

levels and make determinations regarding the reallocation of funds.   

 

Table A-3. LIURP Participation Levels & Budget 2026 – 2030 

Geographic Area Projected Participation Levels Projected Budget 
South 245 $2,065,870 

North 168 $1,416,129 

Central 87 $732,351 

UGI Electric 94 $403,679 

 

C. OPERATION SHARE HARDSHIP FUND 

Table A-4. UGI Operation Share Company Annual Funding Level for 2026 - 2030 

Geographic Area Initial Company Contribution 

South  $                                              310,500  

North  $                                              177,500  

Central  $                                                96,500  

Total Gas  $                                              584,500  

Electric  $                                              117,423  

Total Gas + Electric  $                                              701,923  

 

Table A-5. UGI Operation Share Annual Costs by Geographic Area for 2026 – 2030 

Geographic 

Area 

Projected 

Participation 

Levels 

Initial 

Company 

Contribution 

Projected Cash 

Donations 

Total 

Donations 

Projected 

Administrative 

Budget 

South 1,111 $310,500 $ 64,587 $375,087 $16,666 

North 551 $177,500 $10,200 $187,700 $8,266 

Central 285 $96,500 $7,100 $103,600 4,282 

Electric 360 $117,423 $5,600 $123,023 $5,400 

 

UGI proposes to allocate available funds to administering agencies, based on the 2018 

Census Data, as updated in 2022, and the Commission’s estimate of the number of residents under 

150% of the FPIG, as shown in Table A-6.. However, the Company is requesting flexibility to 
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allow reallocation of up to 25% of a natural gas region’s (South, North, Central) annual funding 

in the event that certain agencies are underspent, and their budgets could be better utilized in other 

areas. The Company will engage with the agencies below to actively monitor funding levels and 

make determinations regarding the reallocation of funds.   

Table A-6. UGI Allocations by Geographic Area 

Geographic 

Area 
Agency 

Inter-Area 

Funding Allocation 

UGI South 

Allentown Salvation Army 15% 

Bethlehem Salvation Army 7% 

Easton Area Neighborhood Center 7% 

Harrisburg Salvation Army 23% 

Hazleton Commission on Economic Opportunity 
4% 

Lancaster Community Action Program 17% 

Lebanon Christian Ministries 6% 

Reading Salvation Army 11% 

  NHS 10% 

North 

AGAPE 6% 

Commission on Economic Opportunity 38% 

Scranton Salvation Army 36% 

S.T.E.P., Inc. 11% 

TREHAB, Inc. 2% 

Union-Snyder Community Action Agency 7% 

Central 

  

Central PA Community Action 7% 

Central Susquehanna Opportunities 11% 

Commission on Economic Opportunity 10% 

East Stroudsburg Salvation Army 6% 

Hamburg Salvation Army 21% 

Northern Tier Community Action Corp 15% 

Schuylkill County Community Action 4% 

S.T.E.P., Inc. 2% 

TREHAB, Inc. 23% 

Union-Snyder Community Action Agency 1% 

 

D. CARES 

UGI Gas’s projected participation levels and budget for CARES Outreach are shown below: 
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UGI Electric’s projected participation levels and budget for CARES is shown below: 

Table A-8. UGI Electric CARES Participation Levels & Budget 2020-2025 

Projected Participation Levels Projected Budget 

20 $20,000 

 

II. UGI RIDER USP  

In accordance with the Company’s Gas Tariff40 and Electric Tariff41 available at 

https://www.ugi.com/tariffs/, UGI is permitted to recover costs for the USECP under its USP 

Riders with an annual reconciliation for costs and recoveries. The Rider USP rate shall be 

calculated to recover costs for the following programs:  LIURP; CAP; Hardship Funds; and any 

other replacement or Commission-mandated USP or low-income program that is implemented 

during the period that the Riders are in effect.    

 
40 UGI Gas – Pa. P.U.C. No. 7. 
41 UGI Electric Pa. P.U.C. No. 6. 

Projected Participation Levels Projected Budget

1,100                                                $115,000

Table A-7. UGI Gas CARES Participation Levels & Budget 2026-2030
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PROJECTED NEEDS ASSESSMENT 

 

Per 52 Pa. Code § 62.4(b)(3), NGDCs with more than 100,000 residential accounts are 

required to provide a projected needs assessment for each Universal Service Program component 

and provide an explanation of how each program component responds to one or more identified 

needs.  UGI Electric is not required to conduct a projected needs assessment since it serves 

approximately 62,000 residential accounts, as per 52 Pa. Code § 54.77. 

 

The UGI Gas needs assessment for this Plan is presented on a combined basis, based on 

the 2018 Census Data, as updated in 2022, included the number of estimated and identified low-

income customers, the number of estimated and identified payment-troubled, low-income 

customers, the number of customers still needing LIURP services and the cost to serve them and 

the enrollment size of CAP to serve all eligible customers.   

 

 

Table B-1 Projected Needs Assessment UGI Gas 

 Total Gas 

1. Number of Identified Low-Income Customers 40,879 

2. Estimate of Number of Low-Income Customers 147,552 

3. Number of Identified Payment-Troubled Low-Income Customers 2,156 

4. Number of Customers in Need of LIURP Services 13,780 

5. Cost of Serving the Number of Customers in Need of LIURP Services $99,209,945 

6. Enrollment Size of CAP to Serve All Eligible Customers 40,879 
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CAP COMMUNITY BASED ORGANIZATIONS 

 

Agency 

Communication 

Methods Areas Served 

AGAPE Email, Mail, Phone South 

Agency for Community EmPOWERment of NEPA/ACE Email, Mail, Phone North 

Allentown Salvation Army Email, Mail, Phone South 

Central PA Community Action Email, Mail, Phone Central 

Central Susquehanna Opportunities Email, Mail, Phone Central 

Commission on Economic Opportunity Email, Mail, Phone All Gas & Electric 

Community Action Partnership of Lancaster County Email, Mail, Phone South 

East Stroudsburg Salvation Army Email, Mail, Phone Central 

Easton Area Neighborhood Center Email, Mail, Phone South 

Hamburg Salvation Army Email, Mail, Phone Central 

Harrisburg Salvation Army Email, Mail, Phone South 

Lebanon County Christian Ministries Email, Mail, Phone South 

Neighborhood Housing Services of Greater Berks Email, Mail, Phone South 

Northern Tier Community Action Corp Email, Mail, Phone Central 

Reading Salvation Army Email, Mail, Phone South 

S.T.E.P., Inc. Email, Mail, Phone Central, North 

Schuylkill County Community Action Email, Mail, Phone Central 

TREHAB Email, Mail, Phone Central 

Union Snyder Community Action Agency Email, Mail, Phone Central, North 
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LIURP AGENCIES 
 

Table D-1 

CBO City Geographic Area 

Advanced Efficiency Worx York South 

Agency for Community Empowerment of NEPA Scranton North, South, Electric 

Berks Community Action Program Reading South 

Carbon County Action Committee for Human 

Services 
Lehighton Central 

Central PA Community Action Clearfield Central 

CLEAResult Scotrun, York South, Central, North 

Commission on Economic Opportunity Kingston South, North, Electric 

Community Action Committee of the Lehigh Valley 

and Central PA 
Bethlehem South 

Green Kite Gratz South, Central 

Harron’s Insulation and Ceilings Temple South 

Northern Tier Community Action Emporium Central 

South Central Community Action Program Gettysburg South 

SOLAIRE, Inc. Canton Electric 

SEDA-COG Lewisburg North, Central, Electric 

York Home Performance Glen Rock South 
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Notification Schedule for CAP Recertification Process-NO LIHEAP (Annual Certification) 

 

Notification Schedule for CAP Recertification Process-LIHEAP (Triennial Certification) 

 

 

Date of Enrollment 
of Recertification 

11th month

Letter #1 mailed  
Recertification  

Notice 

15 days later

Agency contacts 
customer via phone 

call or mail 

12th month 

1 Year Anniversary

Letter #2 mailed 
Recertification  

Reminder 

13th month 

Agency contacts 
customer via phone 

call or mail 

14th month

customer removed 
from CAP

Date of Enrollment 
of Recertification 

35th month

Letter #1 mailed  
Recertification  

Notice 

15 days later

Agency contacts 
customer via phone 

call or mail 

36th month 

3 Year Anniversary

Letter #2 mailed 
Recertification  

Reminder 

37th month 

Agency contacts 
customer via phone 

call or mail 

38th month

customer removed 
from CAP
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UGI  

Universal Service Customer Assistance Program 

 

Customer Name: __________________________________________________________ 

Date of Application:  _______________________________________________________ 

Account #: _______________________________________________________________ 

Service Address: __________________________________________________________ 

 

Verification of Zero Income Claim 

 

To be completed and signed by the UGI customer who had no income during the 30-day, 90 day 

or 1-year period before the date of this CAP application.  

 

Verification: 

 

I, (print) _____________________________, state that I have had no income from any source. I 

understand that participation in CAP can be denied for making false statements and do affirm that 

all claims made here are true and correct to the best of my knowledge, information and belief. Any 

change in household income or occupants will be immediately reported to my assigned CAP 

agency.  I give UGI and/or my assigned CAP agency permission to verify income with government 

agencies.  

 

List all adult household members with zero income: 

 

1. ______________________________________________________________ 

2. ______________________________________________________________ 

3. ______________________________________________________________ 

During the above period, how were household expenses met for food and shelter? 

______________________________________________________________________________

______________________________________________________________________________

____________________________________________________________________________ 

Customer Signature:   ________________________________ 

Agency Representative:   _________________________________
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I. BACKGROUND 

On March 31, 2020, amendments to the Pennsylvania Public Utility Commission’s 
(“Commission”) Customer Assistance Program (“CAP”) Policy Statement (at 52 Pa. Code § 
69.261, et al.) became effective, including a provision stating that consumer education and 
outreach plans (“CEOP”) should be developed.  The CEOP should target low-income customers 
and be incorporated into a utility’s Universal Service and Energy Conservation Plan (“USECP”).  
52 Pa. Code § 69.265(8)(i).  Additionally, CEOPs should tailor and align educational outreach 
efforts with the demographics of the utility’s service territory.  52 Pa. Code § 69.265(8)(vi)(B).  
Further, per 52 Pa. Code §§ 69.265(8)(vi)(B)(I-II) and 69.265(8)(vi)(C), CEOPs should include: 
(1) specific efforts to educate and enroll customers at/below 50% of the Federal Poverty Income 
Guidelines (“FPIG”); (2) resources, translation services and translated materials for Limited 
English Proficiency (“LEP”) customers; and (3) referrals to other appropriate support services. 
Accordingly, UGI hereby provides its CEOP in accordance with the above-described provisions 
for incorporation into its 2025-2030 USECP. 

II. PURPOSE 
 

This CEOP is structured to perform the following educational outreach activities in accordance 
with 52 Pa. Code § 69.265(8): 
 

A. Educate all customers regarding the benefits and responsibilities of CAP 
participation. 

B. Educate all customers regarding the importance of energy conservation. 
C. Perform focused CAP education outreach to the demographics comprising UGI’s 

service territory. 
D. Educate and enroll interested and eligible customers in CAP with income levels at or 

below 50% of the FPIG. 
E. Utilize translated materials and services for LEP customers in UGI’s service territory. 
F. Refer low-income customers to appropriate support services. 

 
The above activities are performed in conjunction with Community Based Organizations 
(“CBOs”) that UGI partners with to perform daily operations for UGI’s low-income programs. 

 
III. UGI’S CEOP 

 
A. Universal Service CEOP Roles 

Members of UGI’s Universal Services Program team educate customers about USECP program 
offerings through various means. These employees include one Manager Universal Service 
Programs, one Senior Analyst Universal Service Programs, one Universal Service Program 
Administrator, one Senior Customer Outreach Representatives, and six Customer Outreach 
Representatives.  

These employees also are subject matter experts for specific programs including CAP, Operation 
Share, Low Income Usage Reduction Program (“LIURP”), and Low Income Home Energy 
Assistance Program (“LIHEAP”). Education for these programs is provided by way of in-person 
Winter Assistance Relief Mobilization (“WARM”) events, direct mail campaigns, responses to 
email inquiries, phone conversations, social media resources, and UGI’s website. In addition, 
UGI provides educational materials to its CBOs (e.g., Conservation Literature, Universal Service 
Plan brochures, CAP application packets, etc.) for community distribution. 

Moreover, two LIHEAP Outreach Representatives provide support to County Assistance Offices 
(“CAO”), but typically do not provide direct program education to customers. 

 

B. Education Regarding the Benefits and Responsibilities of Low Income Program 
Participation  

 
UGI’s customers receive general information regarding the Company’s Universal Services 
programs: Operation Share, CAP, LIURP,1 and Customer Assistance Referral Evaluation 

 
1 The LIURP Weatherization Program is offered to reduce the energy consumption of low-income 
customers through the installation of energy conservation measures and energy conservation education. Eligible 
electric non heating customers may receive in home or telephonic energy education sessions. 
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Services (“CARES”),2 as well as other information about ways they can reduce their bills or 
obtain assistance in paying their bills, as specified in Table 1 below. 

 

TABLE 1 

Communication Content Frequency Language Distribution Recipients Exhibit 

Bill Assistance 
Insert 

Energy 
Efficiency and 
Conservation 
(“EE&C”) 
Programs for 
Gas & Electric. 
 
CAP, LIHEAP, 
Operation 
Share, and 
LIURP 
household 
income 
qualification 
and program 
education. 

Every other 
month, 
beginning 
Oct. 2023 

English, 
Spanish 

Mail All mail 
customers 

Exhibit 1: 
Customer 
Programs Insert 

Telephone On-
Hold Message 

Bill pay help 
contact 
information. 

Continuous  English, 
Spanish 

Phone calls 
into UGI Call 
Center 

All customers 
who call UGI 

 N/A 

UGI Website 
Assistance Page 

Low Income 
Program and 
EE&C 
content. 

Continuous English Online All 
customers 
who visit 
UGI.com 

Exhibit 2: 
Links to 
Assistance 
Webpages 

News Releases LIHEAP season 
opening 
information 
(e.g., grant 
period, contact 
information to 
apply, poverty 
level guidelines, 
etc.) 

Released 1 
to 4 weeks 
prior to  
November 1 
each year 

English Mail, email, 
and websites 

All customers Exhibit 3: 
LIHEAP News 
Release 
 
  

New Customer 
Guide 

Contact 
information for 
payment 
arrangements,  
Budget Billing, 
assistance 
programs, fuel 
funds, and 
agency 
referrals. 
Includes a brief 
summary of 
LIHEAP, CAP, 
Operation Share 
and LIURP 
with contact 
information. 

When new 
accounts are 
established. 

English Mail, Email All new 
customers 

Exhibit 4: 
Welcome 
Packet 

 
 
2 Each CARES customer may receive an informational mailing. The mailing contains educational material on each 
of the assistance programs and any other referral information that may be helpful to the customer. Customer 
Outreach employees maintain contact with CBOs through referrals and educational services. 
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Communication Content Frequency Language Distribution Recipients Exhibit 

New Income 
Guidelines 

Presents (1) the 
new annual 
income 
guidelines; (2) 
USECP 
information; 
and (3) a link to 
UGI’s website 
assistance form. 

February/ 
March 

English, 
with contact 
information 
in Spanish 

Email Residential 
customers 
who provided 
email 
addresses 
when 
establishing 
service or 
who have an 
online portal 
account 

Exhibit 5: 
Income 
Guidelines 
Email 

Program 
Awareness 

Awareness 
messaging 
targeted at 
customers in 
situations that 
could benefit 
from USECP 
programs with 
application 
information. 

Bi-monthly English Text Residential  
customers 
who opted in 
to receive 
assistance 
text messages  

Exhibit 6: 
Program 
Awareness 
Messaging  

Ebill Assistance 
Links 

Bill pay 
assistance 
website link. 

Continuous    English Online Ebill 
Portal 

Ebill 
customers 

Exhibit 7: 
Ebill Assistance 
Website Link 

Social Media 
Posts 

Various 
benefits 
messaging 
prompting 
customers to 
contact UGI 
about USECP 
enrollment. 

Quarterly English Facebook All customers 
who access 
UGI on 
Facebook. 

Exhibit 8:  
2024 Social 
Media Posts 

 

The communications included in Table 1 and their attendant exhibits demonstrate that the 
Company utilizes various forms of marketing channels to promote its USECP programs by 
outlining the benefits and responsibilities of each program. 
 

1. Targeted Outreach about USECP Programs 
 

UGI also performs more targeted outreach to customers about the Company’s USECP programs 
as specified in Table 2 below.  The direct targeting provides customer-specific information (e.g., 
CAP monthly payment, CBO or CAO information) to low-income customers.  These 
communications encourage program enrollment to help eligible customers. 
 

TABLE 2 

Communication Content Frequency Language Distribution Recipients Exhibit 

       

USP Brochure Details of each 
USECP 
program’s 
benefits and 
eligibility 
requirements.  

Brochures 
sent upon 
request to 
CBOs and 
then handed 
out by CBOs 

English, 
Spanish 

Handout by 
CBOs 

Low-income 
customers 
who engage 
with CBOs 

Exhibit 9: 
USP Brochure 

Self-Reported Low 
Income (“SRLI”) 
Email Journey 

Email series to 
SRLI customers 
regarding 
USECP 
program 
benefits with a 
link to begin 
enrollment 
process.  Each 

Bi-weekly 
over the 
course of 8 
weeks 

English Email SRLI 
customers 
who provide 
email 
addresses 

Exhibit 10: 
SRLI Emails 
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Communication Content Frequency Language Distribution Recipients Exhibit 

       

email 
showcases a 
different 
program. The 
final email 
provides info 
about text 
campaign. 

LIHEAP Email LIHEAP 
explanation, 
with income 
guidelines, link 
to COMPASS 
website,  
information on 
how to apply 
(including UGI 
account 
number). Also 
provides 
LIURP benefits 
and enrollment 
information, 
link. 
 

March English Email All 
residential 
customers 
who provided 
email 
addresses. 

Exhibit 11: 
LIHEAP Email 

Utility File Transfer 
(UFT) LIHEAP 
 

Targets 
LIHEAP 
recipients who 
received less 
than the 
maximum grant 
amount.  Aimed 
at getting them 
additional 
LIHEAP funds. 
Customer must 
opt-in to 
receive.  
 

February 
through end 
of LIHEAP 
season. 
 

English Phone Dialer  LIHEAP 
recipients 
who received 
less than the 
maximum 
grant for 
current 
program year.  
 
 

Exhibit 12: 
UFT Transcript 

Conservation 
Packets/Literature 

Conservation 
benefits with a 
paragraph about 
available 
assistance in 10 
languages.  
Contains energy 
saving tips and 
information 
about EE&C 
Programs. 
 

Materials sent 
to CBOs upon 
request. 
 

English (with 
multi-
language sheet 
enclosed) 

Handouts by 
CBOs and Mail 
 

Low-income 
customers 
who engage 
with CBOs. 

Exhibit 13:  
Conservation 
Packet 
Literature  

Solicitation of 
(SRLI but no CAP) 

Explains CAP 
benefits and 
requests that 
SRLI customers 
apply for CAP. 

Electric – 
Mailers sent 
twice a year 
in spring and 
fall until auto-
enrollment 
begins in 
January 2024. 
 
Gas – Mail 
and email sent 
before fall. 

English Mail and Email Customers 
with SRLI 
indicators 
who are not 
enrolled in 
CAP 

Exhibit 14: 
SRLI No CAP 
Mail & Email 
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Communication Content Frequency Language Distribution Recipients Exhibit 

       

CAP Recertification Targeted 
outreach 
mailings to 
CAP customers 
in a two-step 
process.  For 
Step 1, a letter 
is sent 30 days 
prior to the 
recertification 
due date. For 
Step 2, a letter 
is sent on the 
recertification 
due date.   

As needed English Mail CAP 
customers 
who need to 
recertify for 
program 
enrollment 

Exhibit 15:  
CAP 
Recertification 
Letters 

Video Overview of 
CAP and refers 
customers to 
LIHEAP and 
LIURP. 

Ongoing 
since 
November 
2023.     

English  UGI.com, 
YouTube, and 
Email 

Non-CAP 
SRLI 
customers at 
Level 0 or 
Level 1 and 
LIHEAP No 
CAP Eligible 
customers; 
general 
public 
 

Exhibit 16: 
UGI CAP 
(English) video 
link. 
 
 

Video Overview of 
CAP and refers 
customers to 
LIHEAP and 
LIURP 
(Spanish) 

Ongoing.  
Added to 
UGI.com (and 
YouTube) in 
July 2024.   

Spanish UGI.com Any visitor to 
CAP pages of 
ugi.com 
 

Exhibit 17: 
El Programa de 
Asistencia al 
Cliente 
(Spanish) video 
link. 

Operation Share Bill 
Insert 

Explains 
Operation Share 
program 
benefits and 
contains 
donation form.   

December English, 
Spanish 

Mail All customers Exhibit 18: 
Operation 
Share Bill 
Insert 

Expositions (“Boots 
on the Ground”) -  
USECP  

Overview of 
low-income 
programs 
explaining 
situational 
assistance, 
benefits, with 
income 
guidelines and 
contact 
information. 

UGI expos, 
movie nights 
and United 
Way events 

English Handout in 
giveaway bags 

All customer 
attendees 

Exhibit 19: 
BOTG 
Handout 

WARM - In-Person 
Events to Enroll 
Income-Eligible 
Customers into 
Programs 

UGI provides 
USP 
applications and 
reviews 
attendee 
accounts for 
applicable 
programs 
benefits. 

Ongoing 
since October 
2022 

English, 
Spanish 

In-person Low-income 
customer 
attendees 

Exhibit 20: 
WARM 
Marketing 
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Communication Content Frequency Language Distribution Recipients Exhibit 

       

CAP Eligibility 
Landing Page 

Find out if 
eligible for 
CAP by visiting 
website landing 
page 

Ongoing English All assistance 
program 
collateral 

UGI gas 
customers 

Exhibit 21: 
CAP Eligibility 
Screen Capture 

 
C. Educate and Enroll Interested and Eligible Customers within the 0-50% FPIG Range 

in Low Income Programs  
 

The company anticipates starting targeted communications to the 0-50% FPL level once the 
2026-2030 USECP is approved. These targeted communications are still under development.  
However, they will provide details about the various low income programs. For example. UGI is 
preparing a communication explaining that customers who receive SNAP, could qualify for 
utility bill assistance.  Additionally, the UGI Outreach team is working closely with the 
Community Relations team to support various organizations that assist low-income customers 
(e.g., Power Packs Project, Wildheart Ministries3). Some of these events are focused on the 0%-
50% FPL audience. Finally, as stated above, UGI is providing targeted communications to 
customers that self-report being low income.  
 

D. Low Income Customer Conservation Education  
 

Regarding conservation education for low-income customers, UGI provides Conservation 
Packets to its CAP and LIURP agencies for distribution. These packets include the following 
items: 

• Adult coloring book (with energy saving tips) 

• Child coloring book: “Sparky” the Energy Saving Squirrel  

• Magnet with contact information to inquire about low-income and energy-saving 
programs 

• Safety – “Smell Gas” steps 

• Energy Saving Tips brochure 

• Information regarding all energy assistance programs with translated content  

 
E. Low-Income Referrals to Other Support Services 

 
a. External Referrals 
 

UGI refers its low income customers to other organizations that may be able to provide 
assistance based on the circumstances presented.  For example, UGI has referred customers to 
local churches and food banks, Office of Aging, PA 211, Service Access & Management, Inc., 
etc.  UGI also plans to engage with predominantly Spanish-speaking cultural organizations, such 
as the Spanish American Civil Associations (“SACA”) and currently is in discussions with 
Centro Hispano. In July 2024 we sent safety brochures and assistance brochures to 27 cultural 
and 35 community-based  organizations.  
 

b. Internal USECP Referrals 
 
Customers who express the need for a particular service, e.g., related to a protection from abuse 
order, are referred to UGI’s CARES program.  Customers do not need to be in any FPIG level to 

 
3 Power Packs Project is a non-profit organization that aims to improve the mental and physical health of children by 
helping their parents provide nutritious meals over weekends when school breakfast and lunch programs are 
unavailable to them. Outreach representatives will be attending an event in April 2025 at Wildheart Ministries 
(https://www.wildheartministries.net/ministries/love-the-hill). 

https://www.wildheartministries.net/ministries/love-the-hill
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participate. If a customer contacts the Call Center, states they are low income and requests 
specific information about a program, they are referred to UGI’s Outreach team.  The Outreach 
team will evaluate the customer’s account to determine which programs may be beneficial. Next, 
the Outreach team sends the customer appropriate program information by mail, including 
applications and program benefit materials. The application contains information about which 
specific CBOs can assist the customer in enrolling in the most beneficial program(s). 
 
UGI also performs Warm Referrals for both Electric and Gas customers, which automatically 
refers the customer to other low-income programs that may assist the customer (e.g., LIURP, 
Operation Share Grant, CARES).  Specifically, the Company proactively determines if these 
customers qualify for benefits under these other programs and solicits them for participation. The 
customer does not need to apply for these programs. Benefits to qualifying customers include 
CAP enrollment, weatherization measures at residences, and/or energy assistance grants for 
heating bills. 

 
 

F. Demographics-Focused Low-Income Customer Education  
 

To determine the demographics of the low-income population in its service territory, UGI 
monitors census data periodically and obtains the languages spoken in the counties comprising 
its distribution systems.  This information guides UGI’s efforts for translating customer 
communications, as required in 52 Pa. Code § 56.91(b)(17) (relating to termination notice 
provisions in Spanish and other languages when 5% or more of the residents use those 
languages).  Table 3 below provides UGI’s demographic analysis as of December 2021. It 
provides counts for residential, CLI and ELI customers by county.  It also shows what 
percentages of the residential customer counts are English speaking, Spanish speaking and Other 
language speaking.  On a total residential customer basis, 89.22% of UGI’s customers are 
English speaking, 5.73% are Spanish speaking, and 5.05% combined speak All Other languages. 
 

 
G. Utilize Translated Materials and Service for LEP Customers 

 
As Table 3 below shows, the demographics for UGI’s CLI and ELI populations are mainly 
English and Spanish. A smaller contingent of these populations (i.e., All Other) speak Ukrainian, 
Russian, Italian, Hindi, French, German, Arabic, Japanese, and Simplified Chinese (all 
individually lower than 5%). The Company typically provides USECP program applications and 
education materials in English. Applications are provided in Spanish upon request.  Tables 1 and 
2 above show the materials that are provided in Spanish to customers.  
 
The Company is working to create both English and Spanish versions of its low-income program 
forms and letters. The Spanish-translated versions will be sent to customers upon request 
initiated through our Customer Contact Center discussions. UGI also provides translation 
services to its low-income customers during phone inquiries, as needed.  Translation services are 
available to LEP customers when calling UGI’s Customer Contact Center. Upon request, UGI 
will secure an interpreter to aid customers inquiring about Universal Services.  Additionally, 
UGI added a dedicated queue of Spanish-speaking Customer Service Representatives in 2024.  
 
Additionally, the Company has distributed the following statements in multiple languages to let 
customers know that a translator can be provided if needed.  The statements are as follows: 

 Statement 1 (Conservation Packets): UGI is committed to helping customers who make a 
sincere effort to pay their bills. Our representatives can assist you by providing 
information on a variety of energy assistance programs, making referrals to local 
agencies, offering participation in fuel funds or establishing payment arrangements. 
Language service interpreters are available to help over the phone. Call (800) UGI-
WARM or (800) 844-9276 to learn more. 
 

 Statement 2 (CAP Application): If you need assistance paying your UGI bill or want to 
know more about programs available to help with your utility bill, contact UGI at (800) 
276-2722. UGI has interpreters available, free of charge.  
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The statements (appearing in Exhibits A and B9 and XX, respectively) have been translated in 
Spanish, Ukrainian, Russian, Italian, Hindi, French, German, Arabic, Japanese, and Simplified 
Chinese. 
 
Additionally, the statements have been distributed to UGI’s CBOs and CAOs since May 2023.  
CBOs and CAOs will request additional supplies when needed.   The flyers also will be included 
as an insert with all new applications for low-income programs.   
 
Regarding WARM events, the Outreach team has program literature available in English and 
Spanish when attending all events. In addition, CBOs have UGI literature, e.g., the UGI 
Universal Service Program brochure, program applications and program benefit information, in 
both English and Spanish, and many CBOs offer bilingual services. 
 
In-person WARM events occurred from October 2019 through March 2020. They were paused 
as a result of COVID-19.  They re-started in October 2022.  The UGI Outreach team works with 
local CBOs, local food banks, and other assistance agencies (e.g., senior centers) to advertise its 
WARM events. Additionally, WARM events are advertised on UGI’s website, and through 
emails to residential customers within specific ZIP codes where the events are taking place. 
UGI’s CBOs support UGI’s efforts with these events to provide direct one-on-one support to 
customers and assist with program enrollment. Typically, UGI has a bilingual Outreach team 
member at each WARM event to provide assistance to LEP customers. In addition, during these 
events, Outreach team members utilize translation services provided by a vendor for languages 
other than English and Spanish, if needed.  Also, agencies (e.g., the Commission, BeWise, 
Community Outreach organizations, Senior Support outfits) hosting events regularly have 
bilingual staff that are utilized for LEP customers. 
 
BeWise is a half day human services conference promoting consumer awareness, utility 
education, and life management skills.  These conferences are attended by agencies, school 
counselors, and other community workers that learn about the programs to provide education to 
their clients. UGI continues to work with BeWise, senior centers and other Community Outreach 
agencies to attend events to provide additional insight to available programs. 

Since 2022, UGI has hosted WARM events at requested locations (Bethlehem, Lancaster City, 
Mount Joy, Manheim, and Mountville).  Additionally, the Company recently (1) provided 
several local food pantries with Universal Service literature to distribute; (2) sent Universal 
Service program brochures to County Assistance Offices to distribute; and (3) created a CAP 
educational video and is considering potential future videos for other UGI low-income programs. 
 
UGI also provides in-person support at similar events hosted by agencies – e.g., Community 
Outreach Events, Senior Expos.  UGI personnel have attended Community Outreach Events, 
such as food pantry distributions, Angel Tree sign-ups (Salvation Army), back-to-school 
backpack distributions and AKA Energy Forums.  Senior Expos typically host many vendors that 
provide information and giveaways for senior citizens.  UGI personnel use these events as an 
opportunity to educate participants on programs that are available to qualified customers. 
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TABLE 3 

 

 



D6"2@6"96@6"B="96;>#

4HW#WR#7QRZ##
@46#0XVWRPHU##

<URJUDPV

4.>#=2/.?2>

2TXLSPHQW
9LQLPXP##
2I"FLHQF[

=HEDWH#
.PRXQW

>PDUW#?KHUPRVWDW 6RJVL]"AB2@a $.*

?DQNOHVV#BDWHU#5HDWHU 6RJVL]"AB2@a $-**

3XUQDFH 6RJVL]"AB2@a $.**

/RLOHU 1-&"27C6 $+',**

0RPEL#/RLOHU 1-&"27C6 $+'.**

#
*All equipment must be powered by natural gas. Must apply within  

90 days of purchase, Rate Classes eligible are R, RT, N or NT.

2820?=60#=2/.?2>#

2TXLSPHQW 2I"FLHQF[
=HEDWH#
.PRXQW

>PDUW#?KHUPRVWDW 6RJVL]"AB2@a $.*

=RRP#.LU#0RQGLWLRQHU 6RJVL]"AB2@a $,.

0ORWKHV#BDVKHU 6RJVL]"AB2@a $,.

1HKXPLGL"HU 6RJVL]"AB2@a $,.

=HIULJHUDWRU 6RJVL]"AB2@a $,.

1LVKZDVKHU 6RJVL]"AB2@a $,.

*Rebate amounts and availability subject to change.  
For current rebates, visit www.ugi.com/savesmart.

@46#2:2=4C#2336062:0C#$#0;:>2=A.?6;:#<=;4=.9
C8:"VJWNIJRXNFP"HYWXSQJVW"HFR"VJHJNZJ"VJGFXJW%"[MJR"TYVHMFWNRL"FRI"NRWXFPPNRL"JPNLNGPJ'"MNLM(JK!HNJRH]"JUYNTQJRX)"2X"C8:'"[J"ORS[""

XMFX"SYV"HYWXSQJVW"ZFPYJ"WFZNRL"QSRJ]"FRI"JRJVL])"<FONRL"XMJ"IJHNWNSR"XS"NRWXFPP"JRJVL]"JK!HNJRX"TVSIYHXW"NW"F"LVJFX"[F]"XS"IS"GSXM#

6:0;92!/.>21#<=;4=.9>'

8RZ#6QFRPH#5RPH#2QHUJ[#.VVLVWDQFH#<URJUDP#%8652.<&
98753="JT"B"HSBOU"QSPHSBN"SVO"CZ"UIF"TUBUF"PG"=FOOTZMWBOJB'"6SBOUT"EP""
OPU"IBWF"UP"CF"QBJE"CBDL'"@IF"QSPHSBN"PQFOT"JO";PWFNCFS"BOE"UZQJDBMMZ""
FOET"JO"3QSJM"PS":BZ"PG"UIF"GPMMPXJOH"ZFBS'

9FBSO"NPSF"BU"ZZZ(XJL(FRP)8652.<

0XVWRPHU#.VVLVWDQFH#<URJUDP#%0.<&##
43="JT"B"QFSTPOBMJ[FE"NPOUIMZ"QBZNFOU%"CBTFE"PO"UIF"MFTTFS"PG"BO"
"JODPNF&CBTFE"QBZNFOU"PS"BWFSBHF"CJMM'"5BDI"PO&UJNF"QBZNFOU"QSPWJEFT""
EFCU"GPSHJWFOFTT'

9FBSO"NPSF"BU"ZZZ(XJL(FRP)0.<

8RZ#6QFRPH#@VDJH#=HGXFWLRQ#<URJUDP#%86@=<&##
98A>="QSPWJEFT"FOFSHZ&TBWJOH"NFBTVSFT"MJLF"JOTVMBUJPO%"BJS"TFBMJOH%""
IFBUJOH"TZTUFN"SFQBJS"BOE"NBJOUFOBODF%"BOE"TBGFUZ"NFBTVSFT"TVDI"BT""
TNPLF"$"DBSCPO"NPOPYJEF"EFUFDUPST'

9FBSO"NPSF"BU"ZZZ(XJL(FRP)86@=<

;SHUDWLRQ#>KDUH#2QHUJ[#3XQG##
8G"ZPV\WF"FYQFSJFODFE"B"IBSETIJQ"MJLF"MPTT"PG"KPC%"EFBUI"PG"UIF"NBJO""
XBHF"FBSOFS"PS"TJDLOFTT%"BOE"ZPVS"JODPNF"JT"XJUIJO"UIF"HVJEFMJOFT""
TIPXO"BCPWF%"ZPV"TIPVME"BQQMZ"GPS"BO"<QFSBUJPO"?IBSF"HSBOU'"

9FBSO"NPSF"BU"ZZZ(XJL(FRP);S>KDUH

<F\NQYQ"9SYWJMSPI":RHSQJ"3JKSVJ"BF\JW"KSV"42>"FRI";:962>

:XPEHU#RI##
5RXVHKROG#9HPEHUV

* + , -
2DFK#.GGLWLRQDO#

<HUVRQ

:POUIMZ"8ODPNF #*%1+," #+%-/." #,%*)1" #,%0.)" #/-,(QFSTPO

<F\NQYQ"9SYWJMSPI":RHSQJ"3JKSVJ"BF\JW"KSV";:C@>

:XPEHU#RI##
5RXVHKROG#9HPEHUV

* + , -
2DFK#.GGLWLRQDO#

<HUVRQ

:POUIMZ"8ODPNF"&"
6BT"4VTUPNFST

#+%-,)" #,%+10" #-%*-," #.%)))" #1.0(QFSTPO

:POUIMZ"8ODPNF"&"
5MFDUSJD"4VTUPNFST

#*%1+," #+%-/." #,%*)1" #,%0.)" #/-,(QFSTPO

<F\NQYQ"9SYWJMSPI":RHSQJ"3JKSVJ"BF\JW"KSV"=TJVFXNSR"AMFVJ"

:XPEHU#RI##
5RXVHKROG#9HPEHUV

* + , -
2DFK#.GGLWLRQDO#

<HUVRQ

:POUIMZ"8ODPNF"&"
6BT"4VTUPNFST

#,%),1" #-%*)1" #.%*02" #/%+.)" #*%)0*(QFSTPO

:POUIMZ"8ODPNF"&"
5MFDUSJD"4VTUPNFST

#+%-,)" #,%+10" #-%*-," #.%)))" #1.0(QFSTPO

*Income levels are updated in January of each year.  FPL guidelines may change for individual programs.  
For current information, visit www.ugi.com/incomeguidelines.

*
*
,
0
0
/
,
.

Exhibit 1: Customer Programs Insert



6QIRUPHVH#VREUH#
ORV#SURJUDPDV#GH#
DVLVWHQFLD#SDUD#
FOLHQWHV#GH#@46(

=229/;8>;>#12#4.>

2TXLSRV 2"FLHQFLD##9LQLPD
0DQWLGDG#GHO#
UHHPEROVR

?HUPRVWDWR#LQWHOLJHQWH ^6RJVL]"AB2@a $.*

0DOHQWDGRU#GH#DJXD#VLQ#WDQTXH ^6RJVL]"AB2@a $-**

2TXLSRV#GH#FDOHIDFFLaQ#%/RLOD&# ^6RJVL]"AB2@a $.**

/RLOHU 1-&"27C6 $+',**

0RPER#GH#2TXLSR#GH#FDOHIDFFLaQ# 1-&"27C6 $+'.**

#
*Todos los equipos deben ser de gas natural. Debe aplicar en un plazo de  

90 dias de su compra, los clientes elegibles deben de ser R, RT, N o NT.
^Equipos de reducción de energía (Energy STAR®) 

=229/;8>;>#28]0?=60;>#

2TXLSRV 2"FLHQFLD
0DQWLGDG#GHO#
UHHPEROVR

?HUPRVWDWR#LQWHOLJHQWH ^6RJVL]"AB2@a $.*

.LUH#DFRQGLFLRQDGR ^6RJVL]"AB2@a $,.

8DYDGRUD#GH#URSD ^6RJVL]"AB2@a $,.

1HVKXPLGL"FDGRU ^6RJVL]"AB2@a $,.

=HIULJHUDGRU ^6RJVL]"AB2@a $,.

8DYD#YDMLOODV ^6RJVL]"AB2@a $,.

*Los montos de rembolsos estan sujetos a cambios.  
Para los rembolsos actuales visite www.ugi.com/savesmart.

^Equipos de reducción de energía (Energy STAR®) 

<=;4=.9.#12#236062:06.#C#0;:>2=A.06^:#2:2=4]?60.#12#@46
;SW"HPNJRXJW"VJWNIJRHNFPJW"IJ"C8:"TYJIJR"VJHNGNV"VJJQGSPWSW%"FP"HSQTVFV"J"NRWXFPFV"JUYNTSW"JPJLNGPJW"IJ"FPXF"J!HNJRHNF

<=;4=.9.>#/.>.1;>#2:#>@>#6:4=2>;>'

<URJUDPD#GH#.VLVWHQFLD#GH#2QHUJ_D#SDUD#5RJDUHV#GH#/DMRV#6QJUHVRV#%8652.<&
98753="FT"VO"QSPHSBNB"EF"BZVEB"BENJOJTUSBEP"QPS"FM"FTUBEP"EF"=FOTJMWBOJB'"9BT"
BZVEBT"PUPSHBEBT"OP"UJFOFO"RVF"EFWPMWFSTF'"9PT"QSPHSBNBT"BCSFO"FO";PWJFNCSF"Z"

OPSNBMNFOUF"UFSNJOBO"FO"3CSJM"P":BZP"EFM"BbP"TJHVJFOUF'

<CUFOHB"N_T"JOGPSNBDJcO"FO"ZZZ(XJL(FRP)8652.<#

<URJUDPD#GH#.VLVWHQFLD#DO#0OLHQWH#%0.<&##
43="FT"VO"QBHP"NFOTVBM"QFSTPOBMJ[BEP%"EFUFSNJOBEP"CBTBEP"FO"FM"QSPNFEJP"EF"TV"

GBDUVSB"P"JOHSFTPT"NFOTVBMFT%"FM"RVF"TFB"N_T"CBKP"EF"MPT"EPT'"4BEB"QBHP"B"UJFNQP""

BZVEB"B"FMJNJOBS"VO"QPSDFOUBKF"EF"TV"EFVEB"BDVNVMBEB'

<CUFOHB"N_T"JOGPSNBDJcO"FO"ZZZ(XJL(FRP)0.<

<URJUDPD#GH#=HGXFFLaQ#GH#FRQVXPR#%86@=<&##
98A>="QSPQPSDJPOB"NFEJEBT"EF"BIPSSP"EF"FOFSHaB"DPNP"BJTMBNJFOUP%"TFMMBEP"EF"BJSF%"

DBMFGBDDJcO%"SFQBSBDJcO"Z"NBOUFOJNJFOUP"EFM"TJTUFNB%"Z"NFEJEBT"EF"TFHVSJEBE"UBMFT"

DPNP"IVNP"Z"EFUFDUPSFT"EF"NPOcYJEP"EF"DBSCPOP'

<CUFOHB"N_T"JOGPSNBDJcO"FO"ZZZ(XJL(FRP)86@=<

3RQGRV#GH#FDPSD`D#SDUD#D[XGDV#GH#2QHUJ_D##
?J"IB"FYQFSJNFOUBEP"VOB"EJ!DVMUBE"DPNP"MB"Q`SEJEB"EF"USBCBKP%"MB"NVFSUF"EFM"KFGF"

EF"GBNJMJB"P"FOGFSNFEBE%"Z"TVT"JOHSFTPT"TF"FODVFOUSBO"EFOUSP"EF"MBT"QBVUBT"RVF"TF"

NVFTUSBO"BOUFSJPS%"QVFEF"TPMJDJUBS"BZVEB"EF"MPT"GPOEPT"EF"MB"DBNQBbB"<QFSBUJPO"?IBSF'

<CUFOHB"N_T"JOGPSNBDJcO"FO"ZZZ(XJL(FRP);S>KDUH

:RLVJWS"XSXFP"IJ""KFQNPNF"QF\NQS"FRXJ"IJ"NQTYJWXSW""
TFVF"JP"TVSLVFQF"IJ"42>"]";:962>

:XPHUR#WRWDO#GH##
PLHPEURV#HQ#HO#KRJDU#

* + , -
<RU#FDGD##

PLHPEUR#DGLFLRQDO

8OHSFTPT":FOTVBMFT" #*%1+," #+%-/." #,%*)1" #,%0.)" #/-,(QFSTPO

<F\NQYQ"9SYWJMSPI":RHSQJ"3JKSVJ"BF\JW"KSV";:C@>

:XPHUR#WRWDO#GH##
PLHPEURV#HQ#HO#KRJDU

* + , -
<RU#FDGD##

PLHPEUR#DGLFLRQDO

8OHSFTPT":FOTVBMFT"&""
6BT"4VTUPNFST

#+%-,)" #,%+10" #-%*-," #.%)))" #1.0(QFSTPO

8OHSFTPT":FOTVBMFT"&"
5MFDUSJD"4VTUPNFST

#*%1+," #+%-/." #,%*)1" #,%0.)" #/-,(QFSTPO

<F\NQYQ"9SYWJMSPI":RHSQJ"3JKSVJ"BF\JW"KSV"=TJVFXNSR"AMFVJ

:XPHUR#WRWDO#GH##
PLHPEURV#HQ#HO#KRJDU

* + , -
<RU#FDGD##

PLHPEUR#DGLFLRQDO

8OHSFTPT":FOTVBMFT"&""
6BT"4VTUPNFST

#,%),1" #-%*)1" #.%*02" #/%+.)" #*%)0*(QFSTPO

8OHSFTPT":FOTVBMFT"&"
5MFDUSJD"4VTUPNFST

#+%-,)" #,%+10" #-%*-," #.%)))" #1.0(QFSTPO

*Los niveles de ingresos se actualizan en Enero de cada año. Las pautas de FPL pueden cambiar para programas individuales.  
Para obtener información actualizada, visite www.ugi.com/incomeguidelines.

*
*
,
0
0
/
,
.

6AB2<=A"2?C:">2@2"2EC52@#



<GGF"JGNR"RC[KPI"
[QWT"WVKNKV["DKNN3"

?46#KU#JGTG##
HQT#ZQW(

690:82"/.=21#;<:4<.8='

4.=#<2/.>2=

2SWKROGPV
8KPKOWO##
2H!EKGPEZ

<GDCVG#
.OQWPV

=OCTV#>JGTOQUVCV Energy STAR® $50

>CPMNGUU#ACVGT#5GCVGT Energy STAR® $400

3WTPCEG Energy STAR® $500

/QKNGT 94+ AFUE $1,200

0QODK#/QKNGT 94+ AFUE $1,500

#
*All equipment must be powered by natural gas. Must apply within  

90 days of purchase, Rate Classes eligible are R, RT, N or NT.

?46#292<4B#233606290B#$#0:9=2<@.>6:9#;<:4<.8
UGI residential customers can receive rebates* when purchasing and installing eligible, high-efficiency equipment.

Explore your options and get the help you need!

7QY#6PEQOG#5QOG#2PGTIZ#.UUKUVCPEG#;TQITCO#%7652.;&
:9864>"KU"C"ITCPV"RTQITCO"TWP"D["VJG"UVCVG"QH">GPPU[NXCPKC'"7TCPVU"FQ"PQV"
JCXG"VQ"DG"RCKF"DCEM'"AJG"RTQITCO"QRGPU"KP"<QXGODGT"CPF"V[RKECNN["GPFU""
KP"4RTKN"QT";C["QH"VJG"HQNNQYKPI"[GCT'

:GCTP"OQTG"CV"YYY(WIK(EQO)7652.;#

0WUVQOGT#.UUKUVCPEG#;TQITCO#%0.;&##
54>"KU"C"RGTUQPCNK\GF"OQPVJN["RC[OGPV%"DCUGF"QP"VJG"NGUUGT"QH"CP""
KPEQOG&DCUGF"RC[OGPV"QT"CXGTCIG"DKNN'"6CEJ"QP&VKOG"RC[OGPV"RTQXKFGU""
FGDV"HQTIKXGPGUU'

:GCTP"OQTG"CV"YYY(WIK(EQO)0.;

7QY#6PEQOG#?UCIG#<GFWEVKQP#;TQITCO#%76?<;&##
:9B?>"RTQXKFGU"GPGTI[&UCXKPI"OGCUWTGU"NKMG"KPUWNCVKQP%"CKT"UGCNKPI%"JGCVKPI"
U[UVGO"TGRCKT"CPF"OCKPVGPCPEG%"CPF"UCHGV["OGCUWTGU"UWEJ"CU"UOQMG"$"
ECTDQP"OQPQZKFG"FGVGEVQTU'

:GCTP"OQTG"CV"YYY(WIK(EQO)76?<;

:RGTCVKQP#=JCTG#2PGTIZ#3WPF##
9H"[QW]XG"GZRGTKGPEGF"C"JCTFUJKR"NKMG"NQUU"QH"LQD%"FGCVJ"QH"VJG"OCKP""
YCIG"GCTPGT"QT"UKEMPGUU%"CPF"[QWT"KPEQOG"KU"YKVJKP"VJG"IWKFGNKPGU"UJQYP"
CDQXG%"[QW"UJQWNF"CRRN["HQT"CP"=RGTCVKQP"@JCTG"ITCPV'"

:GCTP"OQTG"CV"YYY(WIK(EQO):R=JCTG

Maximum Household Income Before Taxes for CAP and LIHEAP

9WODGT#QH##
5QWUGJQNF#8GODGTU

* + , -
2CEJ#.FFKVKQPCN#

;GTUQP

;QPVJN["9PEQOG #*%1+," #+%-/." #,%*)1" #,%0.)" #/-,(RGTUQP

Maximum Household Income Before Taxes for Operation Share

9WODGT#QH##
5QWUGJQNF#8GODGTU

* + , -
2CEJ#.FFKVKQPCN#

;GTUQP

;QPVJN["9PEQOG"&"
7CU"5WUVQOGTU

#,%),1" #-%*)1" #.%*02" #/%+.)" #*%)0*(RGTUQP

;QPVJN["9PEQOG"&"
6NGEVTKE"5WUVQOGTU

#+%-,)" #,%+10" #-%*-," #.%)))" #1.0(RGTUQP

Maximum Household Income Before Taxes for LIURP

9WODGT#QH##
5QWUGJQNF#8GODGTU

* + , -
2CEJ#.FFKVKQPCN#

;GTUQP

;QPVJN["9PEQOG"&"
7CU"5WUVQOGTU

#+%-,)" #,%+10" #-%*-," #.%)))" #1.0(RGTUQP

;QPVJN["9PEQOG"&"
6NGEVTKE"5WUVQOGTU

#*%1+," #+%-/." #,%*)1" #,%0.)" #/-,(RGTUQP

WE ARE HERE TO HELP!

*Income levels are updated in January of each year.  FPL guidelines may change for individual programs.  
For current information, visit www.ugi.com/incomeguidelines.
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4

2720><60#<2/.>2=#

2SWKROGPV 2H!EKGPEZ
<GDCVG#
.OQWPV

=OCTV#>JGTOQUVCV Energy STAR® $50

<QQO#.KT#0QPFKVKQPGT Energy STAR® $25

0NQVJGU#ACUJGT Energy STAR® $25

1GJWOKFK!GT Energy STAR® $25

<GHTKIGTCVQT Energy STAR® $25

1KUJYCUJGT Energy STAR® $25

*Rebate amounts and availability subject to change.  
For current rebates, visit  www.ugi.com/savesmart.



<GEGUKVC"C[WFC"
RCTC"RCICT"UW"

HCEVWTC"FG"ICU3

;<:4<.8.=#/.=.1:=#29#=?=#694<2=:='

<228/:7=:=#12#4.=

2SWKRQU 2!EKGPEKC#8KPKOC
0CPVKFCF#FGN#
TGGODQNUQ

>GTOQUVCVQ#KPVGNKIGPVG †Energy STAR® $50

0CNGPVCFQT#FG#CIWC#UKP#VCPSWG †Energy STAR® $400

2SWKRQU#FG#ECNGHCEEK`P#%/QKNC&# †Energy STAR® $500

/QKNGT 94+ AFUE $1,200

0QODQ#FG#2SWKRQ#FG#ECNGHCEEK`P# 94+ AFUE $1,500

#
*Todos los equipos deben ser de gas natural. Debe aplicar en un plazo  

de 90 dias de su compra, los clientes elegibles deben de ser R, RT, N o NT.
†Equipos de reducción de energía (Energy STAR®) 

;<:4<.8.#12#236062906.#B#0:9=2<@.06]9#292<4\>60.#12#?46
Los clientes residenciales de UGI pueden recibir reembolsos* al comprar e instalar equipos elegibles de alta eficiencia.

Explora sus opciones y reciba la ayuda que necesita!

;TQITCOC#FG#.UKUVGPEKC#FG#2PGTI^C#RCTC#5QICTGU##

FG#/CLQU#6PITGUQU#%7652.;&
:9864>"GU"WP"RTQITCOC"FG"C[WFC"CFOKPKUVTCFQ"RQT"GN"GUVCFQ"FG">GPUKNXCPKC'":CU"
C[WFCU"QVQTICFCU"PQ"VKGPGP"SWG"FGXQNXGTUG'":QU"RTQITCOCU"CDTGP"GP"<QXKGODTG"["

PQTOCNOGPVG"VGTOKPCP"GP"4DTKN"Q";C[Q"FGN"CcQ"UKIWKGPVG'

=DVGPIC"O`U"KPHQTOCEKdP"GP"YYY(WIK(EQO)7652.;

;TQITCOC#FG#.UKUVGPEKC#CN#0NKGPVG#%0.;&##
54>"GU"WP"RCIQ"OGPUWCN"RGTUQPCNK\CFQ%"FGVGTOKPCFQ"DCUCFQ"GP"GN"RTQOGFKQ"FG"UW"

HCEVWTC"Q"KPITGUQU"OGPUWCNGU%"GN"SWG"UGC"O`U"DCLQ"FG"NQU"FQU'"5CFC"RCIQ"C"VKGORQ""

C[WFC"C"GNKOKPCT"WP"RQTEGPVCLG"FG"UW"FGWFC"CEWOWNCFC'

=DVGPIC"O`U"KPHQTOCEKdP"GP"YYY(WIK(EQO)0.;

;TQITCOC#FG#<GFWEEK`P#FG#EQPUWOQ#%76?<;&##
:9B?>"RTQRQTEKQPC"OGFKFCU"FG"CJQTTQ"FG"GPGTIbC"EQOQ"CKUNCOKGPVQ%"UGNNCFQ"FG"CKTG%"

ECNGHCEEKdP%"TGRCTCEKdP"["OCPVGPKOKGPVQ"FGN"UKUVGOC%"["OGFKFCU"FG"UGIWTKFCF"VCNGU"

EQOQ"JWOQ"["FGVGEVQTGU"FG"OQPdZKFQ"FG"ECTDQPQ'

=DVGPIC"O`U"KPHQTOCEKdP"GP"YYY(WIK(EQO)76?<;

3QPFQU#FG#ECORC_C#RCTC#CZWFCU#FG#2PGTI^C##
@K"JC"GZRGTKOGPVCFQ"WPC"FK!EWNVCF"EQOQ"NC"RaTFKFC"FG"VTCDCLQ%"NC"OWGTVG"FGN"LGHG"

FG"HCOKNKC"Q"GPHGTOGFCF%"["UWU"KPITGUQU"UG"GPEWGPVTCP"FGPVTQ"FG"NCU"RCWVCU"SWG"UG"

OWGUVTCP"CPVGTKQT%"RWGFG"UQNKEKVCT"C[WFC"FG"NQU"HQPFQU"FG"NC"ECORCcC"=RGTCVKQP"@JCTG'

=DVGPIC"O`U"KPHQTOCEKdP"GP"YYY(WIK(EQO):R=JCTG

Ingreso total de  familia maximo ante de impuestos  
para el programa de CAP y LIHEAP

9WOGTQ#VQVCN#FG##
OKGODTQU#GP#GN#JQICT#

* + , -
;QT#ECFC##

OKGODTQ#CFKEKQPCN

9PITGUQU";GPUWCNGU" #*%1+," #+%-/." #,%*)1" #,%0.)" #/-,(RGTUQP

Maximum Household Income Before Taxes for Operation Share

9WOGTQ#VQVCN#FG#
OKGODTQU#GP#GN#JQICT

* + , -
;QT#ECFC##

OKGODTQ#CFKEKQPCN

9PITGUQU";GPUWCNGU"&""
7CU"5WUVQOGTU

#,%),1" #-%*)1" #.%*02" #/%+.)" #*%)0*(RGTUQP

9PITGUQU";GPUWCNGU"&"
6NGEVTKE"5WUVQOGTU

#+%-,)" #,%+10" #-%*-," #.%)))" #1.0(RGTUQP

Maximum Household Income Before Taxes for LIURP

9WOGTQ#VQVCN#FG#
OKGODTQU#GP#GN#JQICT

* + , -
;QT#ECFC##

OKGODTQ#CFKEKQPCN

9PITGUQU";GPUWCNGU"&""
7CU"5WUVQOGTU

#+%-,)" #,%+10" #-%*-," #.%)))" #1.0(RGTUQP

9PITGUQU";GPUWCNGU"&"
6NGEVTKE"5WUVQOGTU

#*%1+," #+%-/." #,%*)1" #,%0.)" #/-,(RGTUQP

ESTAMOS AQUI PARA AYUDAR!

*Los niveles de ingresos se actualizan en Enero de cada año. Las pautas de FPL pueden cambiar para programas individuales.  
Para obtener información actualizada, visite www.ugi.com/incomeguidelines.

0
0

2
8

8
6

2
4

?46#GUVC#CSWK##
RCTC#CZWFCTNQ(

<228/:7=:=#27\0><60:=#

2SWKRQU 2!EKGPEKC#
0CPVKFCF#FGN#
TGGODQNUQ

>GTOQUVCVQ#KPVGNKIGPVG †Energy STAR® $50

.KTG#CEQPFKEKQPCFQ †Energy STAR® $25

7CXCFQTC#FG#TQRC †Energy STAR® $25

1GUJWOKFK!ECFQT †Energy STAR® $25

<GHTKIGTCFQT †Energy STAR® $25

7CXC#XCLKNNCU †Energy STAR® $25

*Los montos de rembolsos estan sujetos a cambios.  
Para los rembolsos actuales visite www.ugi.com/savesmart.

†Equipos de reducción de energía (Energy STAR®) 



 

https://www.ugi.com/assistance-programs/ 

https://www.ugi.com/assistance-programs/online-form/  

https://www.ugi.com/assistance-programs/CAP/ 

https://www.ugi.com/assistance-programs/LIHEAP/ 

https://www.ugi.com/assistance-programs/LIURP/ 

https://www.ugi.com/assistance-programs/operation-share/ 

 

Exhibit 2: Links to Assistance Webpages

https://www.ugi.com/assistance-programs/
https://www.ugi.com/assistance-programs/online-form/
https://www.ugi.com/assistance-programs/CAP/
https://www.ugi.com/assistance-programs/LIHEAP/
https://www.ugi.com/assistance-programs/LIURP/
https://www.ugi.com/assistance-programs/operation-share/


Link to Article 

 

Exhibit 3: LIHEAP News Release

https://ugi.reportablenews.com/pr/ugi-reminds-eligible-customers-how-to-get-help-with-heating-costs
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Exhibit 4: Welcome Packet



MYR_\$j`f$W`c$ecfdeZ_X$j`fc$WR^Z]jqd$$

V_VcXj$_VVUd$e`$NAC+

PV$\_`h$eYRe$dRWV)$cV]ZRS]V)$R_U$

R#`cURS]V$V_VcXj$Zd$R$_VTVddZej$W`c$

j`f)$hYVeYVc$j`f$fdV$Ze$e`$\VVa$j`fc$

Y`^V$hRc^)$j`fc$hReVc$Y`e)$`c$j`fc$

]ZXYed$`_+$MYReqd$hYj$hV$eR\V$acZUV$Z_$

UV]ZgVcZ_X$j`fc$Wf_UR^V_eR]$V_VcXj$

_VVUd$eYc`fXY$UVaV_URS]V$dVcgZTV+

PZeY$NAC$Rd$j`fc$V_VcXj$dfaa]ZVc)$$

j`f$XVe7$

"$$?_VcXj$bfVdeZ`_d$R_dhVcVU$Sj$

\_`h]VUXVRS]V$deR#$

" ?iaVce$V^VcXV_Tj$dVcgZTV$hYV_$$

j`f$_VVU$Ze)$URj$`c$_ZXYe)$Wc`^$$

d\Z]]VU$V^a]`jVVd

" HaeZ`_d$e`$YV]a$^R_RXV$j`fc$_Vh$

RTT`f_e$R_U$T`_ec`]$ViaV_dVd

PV$acZUV$`fcdV]gVd$`_$SVZ_X$R$

cVda`_dZgV)$V_XRXZ_X$V_VcXj$T`^aR_j+$

?gVcj$URj$hV$decZgV$e`$ViTVVU$j`fc$

ViaVTeReZ`_d+

C_$eYZd$XfZUV)$j`fq]]$"_U$Z_W`c^ReZ`_$$

`_$Y`h$j`fc$dVcgZTV$h`c\d$R_U$Y`h$$

e`$dRgV$^`_Vj+$Q`f$TR_$R]d`$gZdZe$$

www.ugi.com Re$R_j$eZ^V$`c$TR]]$$

5--*/43*/4//$W`c$VgV_$^`cV$

Z_W`c^ReZ`_+

MYR_\$j`f$RXRZ_$W`c$TY``dZ_X$NAC+$

PZeY$`fc$UVaV_URS]V$dVcgZTV)$j`f$_`h$

YRgV$eYV$energy to do more.$

Nice to Meet You!

At a Glance

>78">QIJIQIEP&"8LC("IP"A"LAQROAJ"GAP"ALD"EJECQOIC"RQIJIQU"CMKKIQQED"QM"DEJISEOILG"

OEJIABJE&"PAFE&"ALD"A!MODABJE"ELEOGU"QM"MRO"/,)&)))"CRPQMKEOP"IL",."CMRLQIEP"

IL";ELLPUJSALIA"ALD"MLE"CMRLQU"IL"9AOUJALD("

3NNJIEP"QM"LAQROAJ"GAP"CRPQMKEOP

3NNJIEP"QM"EJECQOIC"CRPQMKEOP

1

Headquarters:""

5ELSEO&";3""

Total Employees:""

W*&/))""

Natural Gas Pipeline Network:""

W*+&,))"KIJEP"

Electric Line Network:""

W+&/))"KIJEP""

Annual Employee Volunteer Hours: 

W,)&)))"HMROP



2 332

.

/

0

1

2
3

4

Understanding Your BillUnderstanding Your BillUnderstanding Your BillUnderstanding Your BillUnderstanding Your Bill

. +NLMIGAK")??INHM"4NG>AK+NLMIGAK")??INHM"4NG>AK

I]VRdV$YRgV$eYZd$_f^SVc$cVRUj$hYV_$j`f$T`_eRTe$fd$RS`fe$j`fc$RTT`f_e+I]VRdV$YRgV$eYZd$_f^SVc$cVRUj$hYV_$j`f$T`_eRTe$fd$RS`fe$j`fc$RTT`f_e+I]VRdV$YRgV$eYZd$_f^SVc$cVRUj$hYV_$j`f$T`_eRTe$fd$RS`fe$j`fc$RTT`f_e+I]VRdV$YRgV$eYZd$_f^SVc$cVRUj$hYV_$j`f$T`_eRTe$fd$RS`fe$j`fc$RTT`f_e+I]VRdV$YRgV$eYZd$_f^SVc$cVRUj$hYV_$j`f$T`_eRTe$fd$RS`fe$j`fc$RTT`f_e+

/ 0IP"MI"+IHM=?M":/10IP"MI"+IHM=?M":/1

NdV$eYZd$T`_eRTe$Z_W`c^ReZ`_$W`c$bfVdeZ`_d$cVXRcUZ_X$j`fc$SZ]]$`c$dVcgZTV+NdV$eYZd$T`_eRTe$Z_W`c^ReZ`_$W`c$bfVdeZ`_d$cVXRcUZ_X$j`fc$SZ]]$`c$dVcgZTV+NdV$eYZd$T`_eRTe$Z_W`c^ReZ`_$W`c$bfVdeZ`_d$cVXRcUZ_X$j`fc$SZ]]$`c$dVcgZTV+NdV$eYZd$T`_eRTe$Z_W`c^ReZ`_$W`c$bfVdeZ`_d$cVXRcUZ_X$j`fc$SZ]]$`c$dVcgZTV+NdV$eYZd$T`_eRTe$Z_W`c^ReZ`_$W`c$bfVdeZ`_d$cVXRcUZ_X$j`fc$SZ]]$`c$dVcgZTV+

0 4AQM"8?DA@NFA@"7A=@EHC4AQM"8?DA@NFA@"7A=@EHC

MYZd$Zd$eYV$dTYVUf]VU$UReV$`W$j`fc$_Vie$NAC$^VeVc$cVRUZ_X+MYZd$Zd$eYV$dTYVUf]VU$UReV$`W$j`fc$_Vie$NAC$^VeVc$cVRUZ_X+MYZd$Zd$eYV$dTYVUf]VU$UReV$`W$j`fc$_Vie$NAC$^VeVc$cVRUZ_X+MYZd$Zd$eYV$dTYVUf]VU$UReV$`W$j`fc$_Vie$NAC$^VeVc$cVRUZ_X+

1 3AMAK"7A=@EHC

MYV$^VeVc$cVRUZ_X$W`c$eYV$TfccV_e$SZ]]Z_X$aVcZ`U$R_U$R^`f_e$`W$V_VcXj$fdVU8$MYV$^VeVc$cVRUZ_X$W`c$eYV$TfccV_e$SZ]]Z_X$aVcZ`U$R_U$R^`f_e$`W$V_VcXj$fdVU8$MYV$^VeVc$cVRUZ_X$W`c$eYV$TfccV_e$SZ]]Z_X$aVcZ`U$R_U$R^`f_e$`W$V_VcXj$fdVU8$MYV$^VeVc$cVRUZ_X$W`c$eYV$TfccV_e$SZ]]Z_X$aVcZ`U$R_U$R^`f_e$`W$V_VcXj$fdVU8$MYV$^VeVc$cVRUZ_X$W`c$eYV$TfccV_e$SZ]]Z_X$aVcZ`U$R_U$R^`f_e$`W$V_VcXj$fdVU8$

_RefcR]$XRd$Zd$dY`h_$Z_$==@d$'.$==@$9$.--$TfSZT$WVVe$`W$XRd($R_U$V]VTecZT$Z_$\PY+$_RefcR]$XRd$Zd$dY`h_$Z_$==@d$'.$==@$9$.--$TfSZT$WVVe$`W$XRd($R_U$V]VTecZT$Z_$\PY+$_RefcR]$XRd$Zd$dY`h_$Z_$==@d$'.$==@$9$.--$TfSZT$WVVe$`W$XRd($R_U$V]VTecZT$Z_$\PY+$_RefcR]$XRd$Zd$dY`h_$Z_$==@d$'.$==@$9$.--$TfSZT$WVVe$`W$XRd($R_U$V]VTecZT$Z_$\PY+$_RefcR]$XRd$Zd$dY`h_$Z_$==@d$'.$==@$9$.--$TfSZT$WVVe$`W$XRd($R_U$V]VTecZT$Z_$\PY+$

Hfc$aVcd`__V]$RcV$dTYVUf]VU$e`$cVRU$j`fc$^VeVc$^`_eY]j+$B`hVgVc)$eYVcV$RcV$Hfc$aVcd`__V]$RcV$dTYVUf]VU$e`$cVRU$j`fc$^VeVc$^`_eY]j+$B`hVgVc)$eYVcV$RcV$Hfc$aVcd`__V]$RcV$dTYVUf]VU$e`$cVRU$j`fc$^VeVc$^`_eY]j+$B`hVgVc)$eYVcV$RcV$Hfc$aVcd`__V]$RcV$dTYVUf]VU$e`$cVRU$j`fc$^VeVc$^`_eY]j+$B`hVgVc)$eYVcV$RcV$Hfc$aVcd`__V]$RcV$dTYVUf]VU$e`$cVRU$j`fc$^VeVc$^`_eY]j+$B`hVgVc)$eYVcV$RcV$

`TTRdZ`_d$hYV_$j`f$^Rj$cVTVZgV$R_$VdeZ^ReVU$SZ]]+$PV$SRdV$VdeZ^ReVd$`_$fdRXV$`TTRdZ`_d$hYV_$j`f$^Rj$cVTVZgV$R_$VdeZ^ReVU$SZ]]+$PV$SRdV$VdeZ^ReVd$`_$fdRXV$`TTRdZ`_d$hYV_$j`f$^Rj$cVTVZgV$R_$VdeZ^ReVU$SZ]]+$PV$SRdV$VdeZ^ReVd$`_$fdRXV$`TTRdZ`_d$hYV_$j`f$^Rj$cVTVZgV$R_$VdeZ^ReVU$SZ]]+$PV$SRdV$VdeZ^ReVd$`_$fdRXV$`TTRdZ`_d$hYV_$j`f$^Rj$cVTVZgV$R_$VdeZ^ReVU$SZ]]+$PV$SRdV$VdeZ^ReVd$`_$fdRXV$

YZde`cj$R_U$eYV$RTefR]$eV^aVcRefcV$UfcZ_X$eYV$SZ]]Z_X$aVcZ`U+YZde`cj$R_U$eYV$RTefR]$eV^aVcRefcV$UfcZ_X$eYV$SZ]]Z_X$aVcZ`U+

2 6KE?A"+IGJ=KELIH6KE?A"+IGJ=KELIH

Q`fc$TfccV_e$acZTV$e`$T`^aRcV$hYV_$dY`aaZ_X$W`c$R_$

R]eVc_ReV$V_VcXj$dfaa]ZVc+R]eVc_ReV$V_VcXj$dfaa]ZVc+

3 3ALL=CAL

C^a`ceR_e$^VddRXVd$Wc`^$fd$cVXRcUZ_X$ac`XcR^d$j`f$

^Rj$aRceZTZaReV$Z_)$dfTY$Rd$SfUXVe$SZ]]Z_X$R_U$eYV

rA?M$ARds$ac`XcR^+rA?M$ARds$ac`XcR^+

4 ,NA",=MA')GINHM",NA,NA",=MA')GINHM",NA

MYV$R^`f_e$TfccV_e]j$`hVU$e`$fd$R_U$MYV$R^`f_e$TfccV_e]j$`hVU$e`$fd$R_U$

eYV$UReV$j`fc$aRj^V_e$Zd$UfV+eYV$UReV$j`fc$aRj^V_e$Zd$UfV+

CW$j`f$YRgV$R_j$bfVdeZ`_d$`c$hR_e$CW$j`f$YRgV$R_j$bfVdeZ`_d$`c$hR_e$

^`cV$Z_W`c^ReZ`_)$gZdZe$^`cV$Z_W`c^ReZ`_)$gZdZe$

www.ugi.com/billpaywww.ugi.com/billpay

`c$TR]]$5--*/43*/4//+`c$TR]]$5--*/43*/4//+
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Paying Your Bill
5HFEHA"=M"NCE&?IG
PYV_$j`f$V_c`]]$Z_$IRaVc]Vdd$<Z]]Z_X)$j`fq]]$cVTVZgV$R_$V^RZ]$R]Vce$hYV_$j`fc$^`_eY]j$

SZ]]$Zd$RgRZ]RS]V+$$LZX_$fa$bfZT\]j$R_U$VRdZ]j$hYV_$j`f$cVXZdeVc$j`fc$RTT`f_e$Z_$`fc$

H_]Z_V$;TT`f_e$=V_eVc$Re$www.ugi.com+$$G`e$`_]j$hZ]]$j`f$cVUfTV$T]feeVc$R_U$

dZ^a]ZWj$j`fc$]ZWV)$$Sfe$j`fq]]$R]d`$SV$RS]V$e`$gZVh$R_U$U`h_]`RU$j`fc$^`_eY]j$SZ]]d$

R_U$fdRXV)$dTYVUf]V$WfefcV$aRj^V_ed)$R_U$cVTVZgV$aRaVc]Vdd$SZ]]Z_X$ViT]fdZgV$V^RZ]$

cV^Z_UVcd$hYV_$j`fc$SZ]]$Zd$_VRcZ_X$Zed$UfV$UReV+$

;]]$NAC$Tfde`^Vcd$TR_$^R\V$`_V*eZ^V$aRj^V_ed$gZR$SR_\$RTT`f_e$`c$TcVUZe$TRcU$Re$

_`$RUUZeZ`_R]$TYRcXV+$M̀ $gZVh$j`fc$aRj^V_e$`aeZ`_d)$www.ugi.com/billpay+$

5MDAK"6=RGAHM"3AMDI@L

$ $ "$$Phone -$=R]]$5--*/43*/4//$e`$aRj$j`fc$SZ]]$Wc`^$j`fc$TYVT\Z_X$RTT`f_e)$

UVSZe$`c$TcVUZe$TRcU$hZeY$_`$WVV+

$ $ "$Mail -$FRZ]$aRj^V_ed$e`$I+H+$<`i$.22-0)$

PZ]^Z_Xe`_)$>?$.6553*22-0+$;]hRjd$

Z_T]fUV$j`fc$RTT`f_e$_f^SVc$`_$$

j`fc$TYVT\+

$ $ "$Payment Agency -$OZdZe$www.ugi.com$

`c$TR]]$fd$W`c$Raac`gVU$aRj^V_e$RXV_Tj$

]`TReZ`_d+$PR]\*Z_$aRj^V_e$TV_eVcd$^Rj$

T`]]VTe$R$WVV$W`c$eYVZc$dVcgZTV+$

6=RGAHM")CKAAGAHML"BIK"6=LM%,NA"*EFFL"
CW$j`f$YRgV$R$ac`S]V^$aRjZ_X$j`fc$SZ]])$a]VRdV$TR]]$fd$Re$5--*/43*/4//+$$

Hfc$Tfde`^Vc$TRcV$RXV_ed$RcV$YRaaj$e`$UZdTfdd$`aeZ`_d$RgRZ]RS]V$e`$j`f+$

,NA",=MA"-QMAHLEIHL

CW$j`f$RcV$`_$R$aVc^R_V_e$"iVU$Z_T`^V)$`fc$>fV$>ReV$?ieV_dZ`_$ac`XcR^$XZgVd$

j`f$RUUZeZ`_R]$eZ^V$e`$UVa`dZe$^`_eY]j$TYVT\d$d`$j`f$TR_$Rg`ZU$]ReV$WVVd+$$

=R]]$fd$W`c$R_$Raa]ZTReZ`_+

9DEK@%6=KMR"4IME!?=MEIH"6KICK=G

PZeY$eYZd$ac`XcR^)$hV$dV_U$R$T`aj$`W$R_j$aRde*UfV$R_U$dYfe*`#$_`eZTVd$e`$R$

UVdZX_ReVU$eYZcU$aRcejvR_j$WcZV_U)$cV]ReZgV)$TRcVXZgVc)$`c$VgV_$R$acVWVccVU$d`TZR]$

dVcgZTVd$RXV_Tj+$IMPORTANT: The third party is not responsible for paying any 

of your bills.$PV$dZ^a]j$XZgV$eYV$UVdZX_ReVU$aRcej$eYV$`aa`cef_Zej$e`$cV^Z_U$j`f$

e`$aRj$j`fc$SZ]]$R_U$\VVa$j`fc$RTT`f_e$fa$e`$UReV+$=R]]$fd$e`$dZX_$fa+

*N@CAM"*EFFEHC$

CW$j`fc$V]VTecZT$`c$XRd$fdRXV$gRcZVd$

hZUV]j$Wc`^$^`_eY$e`$^`_eY$`c$

dVRd`_R]]j)$`fc$SfUXVe$SZ]]Z_X$

a]R_$hZ]]$dacVRU$j`fc$T`ded$VgV_]j$

eYc`fXY`fe$eYV$jVRc+$?_c`]]^V_e$Z_$

eYZd$a]R_$Zd$WcVV$`W$TYRcXV+$LZX_$fa$Re$

www.ugi.com$`c$TR]]$fd$hZeY$j`fc$

NAC$Tfde`^Vc$_f^SVc$YR_Uj+

)NMI6=R"

?_c`]]Z_X$Z_$eYZd$a]R_$hZ]]$dRgV$

j`f$eZ^V$VRTY$^`_eY$Sj$Rfe`^ReZTR]]j$ecR_dWVccZ_X$j`fc$SZ]]$R^`f_e$Wc`^$j`fc$

TYVT\Z_X$`c$dRgZ_Xd$RTT`f_e+$OZdZe$www.ugi.com$`c$TR]]$fd$e`$dZX_$fa+

1H?IGA%*=LA@"+NLMIGAK")LLELM=H?A"6KICK=GL

NAC$Zd$T`^^ZeeVU$e`$YV]aZ_X$Tfde`^Vcd$hY`$^R\V$R$dZ_TVcV$V#`ce$e`$aRj$eYVZc$SZ]]d+$

Hfc$cVacVdV_eReZgVd$TR_$ac`gZUV$Z_W`c^ReZ`_$`_$V_VcXj$RddZdeR_TV$ac`XcR^d$R_U$

WfV]$Wf_Ud)$^R\V$cVWVccR]d$e`$]`TR]$RXV_TZVd)$`c$VdeRS]ZdY$aRj^V_e$RccR_XV^V_ed+$

=R]]$5--*NAC*P;KF$`c$5--*511*6/43$e`$]VRc_$^`cV+$MjaZTR]]j)$RddZdeR_TV$Zd$

RgRZ]RS]V$W`c$Y`fdVY`]Ud$hZeY$Z_T`^V$fa$e`$/2-&$`W$eYV$@VUVcR]$I`gVcej$EVgV]d$

Y`hVgVc)$ac`XcR^$V]ZXZSZ]Zej$Zd$UVeVc^Z_VU$UfcZ_X$eYV$V_c`]]^V_e$ac`TVdd+$

Ic`XcR^d$Z_T]fUV7

$$ t$$E`h$C_T`^V$B`^V$?_VcXj$;ddZdeR_TV$Ic`XcR^$'ECB?;I($u$AcR_e$ac`XcR^$cf_$

Sj$eYV$T`^^`_hVR]eY$`W$I;)$hYZTY$U`Vd$_`e$YRgV$e`$SV$aRZU$SRT\+$;aa]j$`_]Z_V$

Re$Yeead7,,T`^aRdd+deReV+aR+fd$`c$aY`_V$eYV$ECB?;I$B`e]Z_V$Re$533*524*4-62+

$$ t$$NAC$=fde`^Vc$;ddZdeR_TV$Ic`XcR^$'=;I($u$;$aVcd`_R]ZkVU$^`_eY]j$aRj^V_e$a]R_$

SRdVU$`_$aVcTV_eRXV$`W$Z_T`^V$`c$RgVcRXV$SZ]]+$EVRc_$^`cV$Re$hhh+fXZ+T`^,=;I+

$$ t$$HaVcReZ`_$LYRcV$u$AcR_e$ac`XcR^$W`c$Tfde`^Vcd$ViaVcZV_TZ_X$R$YRcUdYZa$]Z\V$

UVReY$`W$hRXV$VRc_Vc)$dZT\_Vdd$`c$]`dd$`W$[`S)$hYZTY$U`Vd$_`e$_VVU$e $̀SV$aRZU$

SRT\+$=R]]$5--*NAC*P;KF+

$$ t$$NAC$E`h$C_T`^V$NdRXV$KVUfTeZ`_$Ic`XcR^$'ECNKI($u$;$ac`XcR^$ac`gZUZ_X$

V_VcXj*dRgZ_X$cVaRZcd$R_U$faXcRUVd$e`$j`fc$Y`^V)$Re$_ $̀T`de$e $̀j`f+$$$

OZdZe$hhh+fXZ+T`^,ECNKI$e`$]VRc_$^`cV+
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Natural Gas SafetyNatural Gas Safety

4=MNK=F"/=L"EL"4=MNK=FFR"5@IKFALL4=MNK=F"/=L"EL"4=MNK=FFR"5@IKFALL4=MNK=F"/=L"EL"4=MNK=FFR"5@IKFALL
M`$^R\V$Ze$UVeVTeRS]V)$R$TYV^ZTR]$\_`h_$Rd$M`$^R\V$Ze$UVeVTeRS]V)$R$TYV^ZTR]$\_`h_$Rd$M`$^R\V$Ze$UVeVTeRS]V)$R$TYV^ZTR]$\_`h_$Rd$9EOCANQAL$Zd$RUUVU+$Ce$YRd$R$d^V]]$eYRe$$Zd$RUUVU+$Ce$YRd$R$d^V]]$eYRe$

Zd$dZ^Z]Rc$e`$c`eeV_$VXXd+$CW$j`f$d^V]]$eYZd$`U`c)$j`f$_VVU$e`$RTe+$MYVcV$Zd$Zd$dZ^Z]Rc$e`$c`eeV_$VXXd+$CW$j`f$d^V]]$eYZd$`U`c)$j`f$_VVU$e`$RTe+$MYVcV$Zd$Zd$dZ^Z]Rc$e`$c`eeV_$VXXd+$CW$j`f$d^V]]$eYZd$`U`c)$j`f$_VVU$e`$RTe+$MYVcV$Zd$Zd$dZ^Z]Rc$e`$c`eeV_$VXXd+$CW$j`f$d^V]]$eYZd$`U`c)$j`f$_VVU$e`$RTe+$MYVcV$Zd$Zd$dZ^Z]Rc$e`$c`eeV_$VXXd+$CW$j`f$d^V]]$eYZd$`U`c)$j`f$_VVU$e`$RTe+$MYVcV$Zd$no cost e`$

j`f$W`c$NAC$e`$Z_gVdeZXReV$R$_RefcR]$XRd$`U`c+j`f$W`c$NAC$e`$Z_gVdeZXReV$R$_RefcR]$XRd$`U`c+j`f$W`c$NAC$e`$Z_gVdeZXReV$R$_RefcR]$XRd$`U`c+

;D=M"MI",I"EB"<IN"8GAFF"/=L;D=M"MI",I"EB"<IN"8GAFF"/=L;D=M"MI",I"EB"<IN"8GAFF"/=L
" LEAVE eYV$Z_dZUV$`W$R$SfZ]UZ_X$Z^^VUZReV]j+$MR\V$VgVcj`_V$R_U$aVed$hZeY$j`f+$eYV$Z_dZUV$`W$R$SfZ]UZ_X$Z^^VUZReV]j+$MR\V$VgVcj`_V$R_U$aVed$hZeY$j`f+$eYV$Z_dZUV$`W$R$SfZ]UZ_X$Z^^VUZReV]j+$MR\V$VgVcj`_V$R_U$aVed$hZeY$j`f+$eYV$Z_dZUV$`W$R$SfZ]UZ_X$Z^^VUZReV]j+$MR\V$VgVcj`_V$R_U$aVed$hZeY$j`f+$eYV$Z_dZUV$`W$R$SfZ]UZ_X$Z^^VUZReV]j+$MR\V$VgVcj`_V$R_U$aVed$hZeY$j`f+$

EVRgV$eYV$U``c$`aV_$ZW$a`ddZS]V)$R_U$ac`TVVU$e`$R$dRWV$]`TReZ`_$hYVcV$j`f$TR_$EVRgV$eYV$U``c$`aV_$ZW$a`ddZS]V)$R_U$ac`TVVU$e`$R$dRWV$]`TReZ`_$hYVcV$j`f$TR_$EVRgV$eYV$U``c$`aV_$ZW$a`ddZS]V)$R_U$ac`TVVU$e`$R$dRWV$]`TReZ`_$hYVcV$j`f$TR_$EVRgV$eYV$U``c$`aV_$ZW$a`ddZS]V)$R_U$ac`TVVU$e`$R$dRWV$]`TReZ`_$hYVcV$j`f$TR_$EVRgV$eYV$U``c$`aV_$ZW$a`ddZS]V)$R_U$ac`TVVU$e`$R$dRWV$]`TReZ`_$hYVcV$j`f$TR_$

_`$]`_XVc$d^V]]$eYV$`U`c$`W$_RefcR]$XRd$'Raac`iZ^ReV]j$2--$WVVe$RhRj$Wc`^$_`$]`_XVc$d^V]]$eYV$`U`c$`W$_RefcR]$XRd$'Raac`iZ^ReV]j$2--$WVVe$RhRj$Wc`^$_`$]`_XVc$d^V]]$eYV$`U`c$`W$_RefcR]$XRd$'Raac`iZ^ReV]j$2--$WVVe$RhRj$Wc`^$_`$]`_XVc$d^V]]$eYV$`U`c$`W$_RefcR]$XRd$'Raac`iZ^ReV]j$2--$WVVe$RhRj$Wc`^$_`$]`_XVc$d^V]]$eYV$`U`c$`W$_RefcR]$XRd$'Raac`iZ^ReV]j$2--$WVVe$RhRj$Wc`^$

eYV$SfZ]UZ_X(+$

" CALL UGI’s XRd$V^VcXV_Tj$]Z_V$5--*/43*/4//$Wc`^$R$dRWV$]`TReZ`_)$/1$Y`fcd$XRd$V^VcXV_Tj$]Z_V$5--*/43*/4//$Wc`^$R$dRWV$]`TReZ`_)$/1$Y`fcd$XRd$V^VcXV_Tj$]Z_V$5--*/43*/4//$Wc`^$R$dRWV$]`TReZ`_)$/1$Y`fcd$XRd$V^VcXV_Tj$]Z_V$5--*/43*/4//$Wc`^$R$dRWV$]`TReZ`_)$/1$Y`fcd$

R$URj)$4$URjd$R$hVV\)$ZW$j`f$d^V]]$_RefcR]$XRd$Z_U``cd)$`feU``cd)$`c$_VRc$R$URj)$4$URjd$R$hVV\)$ZW$j`f$d^V]]$_RefcR]$XRd$Z_U``cd)$`feU``cd)$`c$_VRc$R$URj)$4$URjd$R$hVV\)$ZW$j`f$d^V]]$_RefcR]$XRd$Z_U``cd)$`feU``cd)$`c$_VRc$R$URj)$4$URjd$R$hVV\)$ZW$j`f$d^V]]$_RefcR]$XRd$Z_U``cd)$`feU``cd)$`c$_VRc$R$URj)$4$URjd$R$hVV\)$ZW$j`f$d^V]]$_RefcR]$XRd$Z_U``cd)$`feU``cd)$`c$_VRc$

R$XRd$^VeVc+

" CALL 911 Wc`^$R$dRWV$]`TReZ`_$ZW$j`f$VgVc$YVRc$`c$dVV$_RefcR]$XRd$S]`hZ_X$Wc`^$R$dRWV$]`TReZ`_$ZW$j`f$VgVc$YVRc$`c$dVV$_RefcR]$XRd$S]`hZ_X$Wc`^$R$dRWV$]`TReZ`_$ZW$j`f$VgVc$YVRc$`c$dVV$_RefcR]$XRd$S]`hZ_X$Wc`^$R$dRWV$]`TReZ`_$ZW$j`f$VgVc$YVRc$`c$dVV$_RefcR]$XRd$S]`hZ_X$

R_jhYVcV+

:LA"RINK"ARAL"=H@"A=KL"=L"PAFF&:LA"RINK"ARAL"=H@"A=KL"=L"PAFF&

<V$RhRcV$`W$R_j$Z_UZTReZ`_$`W$R$a`ddZS]V$_RefcR]$XRd$aZaV]Z_V$]VR\)$Z_T]fUZ_X7<V$RhRcV$`W$R_j$Z_UZTReZ`_$`W$R$a`ddZS]V$_RefcR]$XRd$aZaV]Z_V$]VR\)$Z_T]fUZ_X7<V$RhRcV$`W$R_j$Z_UZTReZ`_$`W$R$a`ddZS]V$_RefcR]$XRd$aZaV]Z_V$]VR\)$Z_T]fUZ_X7<V$RhRcV$`W$R_j$Z_UZTReZ`_$`W$R$a`ddZS]V$_RefcR]$XRd$aZaV]Z_V$]VR\)$Z_T]fUZ_X7<V$RhRcV$`W$R_j$Z_UZTReZ`_$`W$R$a`ddZS]V$_RefcR]$XRd$aZaV]Z_V$]VR\)$Z_T]fUZ_X7

" ;Zc$S]`hZ_X$eYV$UZce)$XcRdd)$`c$ecVVd$_VRc$R$aZaV]Z_V$;Zc$S]`hZ_X$eYV$UZce)$XcRdd)$`c$ecVVd$_VRc$R$aZaV]Z_V$;Zc$S]`hZ_X$eYV$UZce)$XcRdd)$`c$ecVVd$_VRc$R$aZaV]Z_V$

" <fSS]Z_X$`c$S]`hZ_X$RZc$Z_$R$a`_U$`c$decVR^<fSS]Z_X$`c$S]`hZ_X$RZc$Z_$R$a`_U$`c$decVR^<fSS]Z_X$`c$S]`hZ_X$RZc$Z_$R$a`_U$`c$decVR^

" >VRU$XcRdd$`c$a]R_ed$Z_$R_$`eYVchZdV$XcVV_$RcVR>VRU$XcRdd$`c$a]R_ed$Z_$R_$`eYVchZdV$XcVV_$RcVR>VRU$XcRdd$`c$a]R_ed$Z_$R_$`eYVchZdV$XcVV_$RcVR

" @]R^Vd$T`^Z_X$`fe$`W$eYV$Xc`f_U@]R^Vd$T`^Z_X$`fe$`W$eYV$Xc`f_U

" N_fdfR]$YZddZ_X$d`f_UdN_fdfR]$YZddZ_X$d`f_Ud

CW$j`f$_`eZTV$dZX_d$`W$R$a`ddZS]V$]VR\)$T`_eRTe$NAC$Re$5--*/43*/4//$`c$TR]]$6..$Wc`^$R$CW$j`f$_`eZTV$dZX_d$`W$R$a`ddZS]V$]VR\)$T`_eRTe$NAC$Re$5--*/43*/4//$`c$TR]]$6..$Wc`^$R$CW$j`f$_`eZTV$dZX_d$`W$R$a`ddZS]V$]VR\)$T`_eRTe$NAC$Re$5--*/43*/4//$`c$TR]]$6..$Wc`^$R$CW$j`f$_`eZTV$dZX_d$`W$R$a`ddZS]V$]VR\)$T`_eRTe$NAC$Re$5--*/43*/4//$`c$TR]]$6..$Wc`^$R$CW$j`f$_`eZTV$dZX_d$`W$R$a`ddZS]V$]VR\)$T`_eRTe$NAC$Re$5--*/43*/4//$`c$TR]]$6..$Wc`^$R$

dRWV$]`TReZ`_+

;D=M"459"MI",I"EB"<IN"8GAFF"/=L;D=M"459"MI",I"EB"<IN"8GAFF"/=L;D=M"459"MI",I"EB"<IN"8GAFF"/=L

" >H$GHM$fdV$aY`_Vd$'deR_URcU$`c$TV]]f]Rc()$T`^afeVcd)$Raa]ZR_TVd)$V]VgRe`cd)$>H$GHM$fdV$aY`_Vd$'deR_URcU$`c$TV]]f]Rc()$T`^afeVcd)$Raa]ZR_TVd)$V]VgRe`cd)$>H$GHM$fdV$aY`_Vd$'deR_URcU$`c$TV]]f]Rc()$T`^afeVcd)$Raa]ZR_TVd)$V]VgRe`cd)$>H$GHM$fdV$aY`_Vd$'deR_URcU$`c$TV]]f]Rc()$T`^afeVcd)$Raa]ZR_TVd)$V]VgRe`cd)$>H$GHM$fdV$aY`_Vd$'deR_URcU$`c$TV]]f]Rc()$T`^afeVcd)$Raa]ZR_TVd)$V]VgRe`cd)$

]R^ad)$XRcRXV$U``c$`aV_Vcd)$`c$V]VTecZTR]$UVgZTVd$ZW$R_$`U`c$`W$XRd$Zd$acVdV_e+]R^ad)$XRcRXV$U``c$`aV_Vcd)$`c$V]VTecZTR]$UVgZTVd$ZW$R_$`U`c$`W$XRd$Zd$acVdV_e+]R^ad)$XRcRXV$U``c$`aV_Vcd)$`c$V]VTecZTR]$UVgZTVd$ZW$R_$`U`c$`W$XRd$Zd$acVdV_e+]R^ad)$XRcRXV$U``c$`aV_Vcd)$`c$V]VTecZTR]$UVgZTVd$ZW$R_$`U`c$`W$XRd$Zd$acVdV_e+]R^ad)$XRcRXV$U``c$`aV_Vcd)$`c$V]VTecZTR]$UVgZTVd$ZW$R_$`U`c$`W$XRd$Zd$acVdV_e+

" >H$GHM$e`fTY$V]VTecZT$`fe]Ved)$dhZeTYVd$`c$U``cSV]]d+>H$GHM$e`fTY$V]VTecZT$`fe]Ved)$dhZeTYVd$`c$U``cSV]]d+>H$GHM$e`fTY$V]VTecZT$`fe]Ved)$dhZeTYVd$`c$U``cSV]]d+>H$GHM$e`fTY$V]VTecZT$`fe]Ved)$dhZeTYVd$`c$U``cSV]]d+

" >H$GHM$d^`\V$`c$fdV$R$]ZXYeVc)$^ReTY$`c$`eYVc$!R^V+>H$GHM$d^`\V$`c$fdV$R$]ZXYeVc)$^ReTY$`c$`eYVc$!R^V+>H$GHM$d^`\V$`c$fdV$R$]ZXYeVc)$^ReTY$`c$`eYVc$!R^V+>H$GHM$d^`\V$`c$fdV$R$]ZXYeVc)$^ReTY$`c$`eYVc$!R^V+

" >H$GHM$`aVcReV$gVYZT]Vd$`c$a`hVc$VbfZa^V_e$hYVcV$]VR\Z_X$XRd$^Rj$SV$>H$GHM$`aVcReV$gVYZT]Vd$`c$a`hVc$VbfZa^V_e$hYVcV$]VR\Z_X$XRd$^Rj$SV$>H$GHM$`aVcReV$gVYZT]Vd$`c$a`hVc$VbfZa^V_e$hYVcV$]VR\Z_X$XRd$^Rj$SV$>H$GHM$`aVcReV$gVYZT]Vd$`c$a`hVc$VbfZa^V_e$hYVcV$]VR\Z_X$XRd$^Rj$SV$>H$GHM$`aVcReV$gVYZT]Vd$`c$a`hVc$VbfZa^V_e$hYVcV$]VR\Z_X$XRd$^Rj$SV$

acVdV_e+

" >H$GHM$ecj$e $̀cV*]ZXYe$R$aZ]`e$]ZXYe+>H$GHM$ecj$e $̀cV*]ZXYe$R$aZ]`e$]ZXYe+>H$GHM$ecj$e $̀cV*]ZXYe$R$aZ]`e$]ZXYe+

" >H$GHM$V*^RZ]$NAC$`c$a`de$V^VcXV_Tj$_`eZ"TReZ`_d$`_$`fc$d`TZR]$^VUZR$ZW$j`f$>H$GHM$V*^RZ]$NAC$`c$a`de$V^VcXV_Tj$_`eZ"TReZ`_d$`_$`fc$d`TZR]$^VUZR$ZW$j`f$>H$GHM$V*^RZ]$NAC$`c$a`de$V^VcXV_Tj$_`eZ"TReZ`_d$`_$`fc$d`TZR]$^VUZR$ZW$j`f$>H$GHM$V*^RZ]$NAC$`c$a`de$V^VcXV_Tj$_`eZ"TReZ`_d$`_$`fc$d`TZR]$^VUZR$ZW$j`f$>H$GHM$V*^RZ]$NAC$`c$a`de$V^VcXV_Tj$_`eZ"TReZ`_d$`_$`fc$d`TZR]$^VUZR$ZW$j`f$

d^V]]$_RefcR]$XRd$`c$dfdaVTe$R$_RefcR]$XRd$]VR\+$d^V]]$_RefcR]$XRd$`c$dfdaVTe$R$_RefcR]$XRd$]VR\+$d^V]]$_RefcR]$XRd$`c$dfdaVTe$R$_RefcR]$XRd$]VR\+$;JEAPE"CAJJ">78"MO"1**(;JEAPE"CAJJ">78"MO"1**(

" >H$GHM$cV*V_eVc$R$SfZ]UZ_X$f_eZ]$Ze$YRd$SVV_$Z_daVTeVU$Sj$R$NAC$eVTY_ZTZR_+$>H$GHM$cV*V_eVc$R$SfZ]UZ_X$f_eZ]$Ze$YRd$SVV_$Z_daVTeVU$Sj$R$NAC$eVTY_ZTZR_+$>H$GHM$cV*V_eVc$R$SfZ]UZ_X$f_eZ]$Ze$YRd$SVV_$Z_daVTeVU$Sj$R$NAC$eVTY_ZTZR_+$>H$GHM$cV*V_eVc$R$SfZ]UZ_X$f_eZ]$Ze$YRd$SVV_$Z_daVTeVU$Sj$R$NAC$eVTY_ZTZR_+$>H$GHM$cV*V_eVc$R$SfZ]UZ_X$f_eZ]$Ze$YRd$SVV_$Z_daVTeVU$Sj$R$NAC$eVTY_ZTZR_+$

OZdZe$hhh+fXZ+T`^$W`c$^`cV$Z_W`c^ReZ`_)$R_U$eVRTY$j`fc$WR^Z]j$hYRe$e`$U )̀$R_U$hYRe$OZdZe$hhh+fXZ+T`^$W`c$^`cV$Z_W`c^ReZ`_)$R_U$eVRTY$j`fc$WR^Z]j$hYRe$e`$U )̀$R_U$hYRe$OZdZe$hhh+fXZ+T`^$W`c$^`cV$Z_W`c^ReZ`_)$R_U$eVRTY$j`fc$WR^Z]j$hYRe$e`$U )̀$R_U$hYRe$OZdZe$hhh+fXZ+T`^$W`c$^`cV$Z_W`c^ReZ`_)$R_U$eVRTY$j`fc$WR^Z]j$hYRe$e`$U )̀$R_U$hYRe$OZdZe$hhh+fXZ+T`^$W`c$^`cV$Z_W`c^ReZ`_)$R_U$eVRTY$j`fc$WR^Z]j$hYRe$e`$U )̀$R_U$hYRe$

GHM$e`$U )̀$ZW$R_j`_V$VgVc$_`eZTVd$eYV$`U`c$eYRe$Zd$RUUVU$e`$`U`c]Vdd$_RefcR]$XRd+GHM$e`$U )̀$ZW$R_j`_V$VgVc$_`eZTVd$eYV$`U`c$eYRe$Zd$RUUVU$e`$`U`c]Vdd$_RefcR]$XRd+GHM$e`$U )̀$ZW$R_j`_V$VgVc$_`eZTVd$eYV$`U`c$eYRe$Zd$RUUVU$e`$`U`c]Vdd$_RefcR]$XRd+GHM$e`$U )̀$ZW$R_j`_V$VgVc$_`eZTVd$eYV$`U`c$eYRe$Zd$RUUVU$e`$`U`c]Vdd$_RefcR]$XRd+GHM$e`$U )̀$ZW$R_j`_V$VgVc$_`eZTVd$eYV$`U`c$eYRe$Zd$RUUVU$e`$`U`c]Vdd$_RefcR]$XRd+

Carbon Monoxide SafetyCarbon Monoxide Safety

PYZ]V$_RefcR]$XRd$YRd$R$dTV_e$RUUVU$e`$Ze)$Z_T`^a]VeV$T`^SfdeZ`_$`W$;GQ$W`ddZ]$PYZ]V$_RefcR]$XRd$YRd$R$dTV_e$RUUVU$e`$Ze)$Z_T`^a]VeV$T`^SfdeZ`_$`W$;GQ$W`ddZ]$PYZ]V$_RefcR]$XRd$YRd$R$dTV_e$RUUVU$e`$Ze)$Z_T`^a]VeV$T`^SfdeZ`_$`W$;GQ$W`ddZ]$PYZ]V$_RefcR]$XRd$YRd$R$dTV_e$RUUVU$e`$Ze)$Z_T`^a]VeV$T`^SfdeZ`_$`W$;GQ$W`ddZ]$PYZ]V$_RefcR]$XRd$YRd$R$dTV_e$RUUVU$e`$Ze)$Z_T`^a]VeV$T`^SfdeZ`_$`W$;GQ$W`ddZ]$

WfV]$T`f]U$ac`UfTV$R_$`U`c]Vdd)$eRdeV]Vdd)$R_U$T`]`c]Vdd$XRd$TR]]VU$WfV]$T`f]U$ac`UfTV$R_$`U`c]Vdd)$eRdeV]Vdd)$R_U$T`]`c]Vdd$XRd$TR]]VU$WfV]$T`f]U$ac`UfTV$R_$`U`c]Vdd)$eRdeV]Vdd)$R_U$T`]`c]Vdd$XRd$TR]]VU$WfV]$T`f]U$ac`UfTV$R_$`U`c]Vdd)$eRdeV]Vdd)$R_U$T`]`c]Vdd$XRd$TR]]VU$

TRcS`_$^`_`iZUV$'=H(+$BVcVqd$hYRe$j`f$_VVU$e`$\_`h$RS`fe$=H$TRcS`_$^`_`iZUV$'=H(+$BVcVqd$hYRe$j`f$_VVU$e`$\_`h$RS`fe$=H$TRcS`_$^`_`iZUV$'=H(+$BVcVqd$hYRe$j`f$_VVU$e`$\_`h$RS`fe$=H$TRcS`_$^`_`iZUV$'=H(+$BVcVqd$hYRe$j`f$_VVU$e`$\_`h$RS`fe$=H$

e`$ac`eVTe$j`fcdV]W7$e`$ac`eVTe$j`fcdV]W7$

" =H$TR_$V_eVc$]ZgZ_X$daRTVd$Z_$j`fc$Y`^V$Rd$R$cVdf]e$`W$R$=H$TR_$V_eVc$]ZgZ_X$daRTVd$Z_$j`fc$Y`^V$Rd$R$cVdf]e$`W$R$=H$TR_$V_eVc$]ZgZ_X$daRTVd$Z_$j`fc$Y`^V$Rd$R$cVdf]e$`W$R$=H$TR_$V_eVc$]ZgZ_X$daRTVd$Z_$j`fc$Y`^V$Rd$R$cVdf]e$`W$R$

^R]Wf_TeZ`_Z_X$Raa]ZR_TV$`c$S]`T\VU$TYZ^_Vj+^R]Wf_TeZ`_Z_X$Raa]ZR_TV$`c$S]`T\VU$TYZ^_Vj+^R]Wf_TeZ`_Z_X$Raa]ZR_TV$`c$S]`T\VU$TYZ^_Vj+

" ;]]$WfV]*Sfc_Z_X$VbfZa^V_e$dY`f]U$SV$Z_deR]]VU$R_U$cVXf]Rc]j$;]]$WfV]*Sfc_Z_X$VbfZa^V_e$dY`f]U$SV$Z_deR]]VU$R_U$cVXf]Rc]j$;]]$WfV]*Sfc_Z_X$VbfZa^V_e$dY`f]U$SV$Z_deR]]VU$R_U$cVXf]Rc]j$;]]$WfV]*Sfc_Z_X$VbfZa^V_e$dY`f]U$SV$Z_deR]]VU$R_U$cVXf]Rc]j$

dVcgZTVU$Sj$R_$ViaVcZV_TVU$ac`WVddZ`_R]+dVcgZTVU$Sj$R_$ViaVcZV_TVU$ac`WVddZ`_R]+dVcgZTVU$Sj$R_$ViaVcZV_TVU$ac`WVddZ`_R]+

" ;]]$WfV]*Sfc_Z_X$VbfZa^V_e$cVbfZcVd$ac`aVc$gV_eZ_X$R_U$RZc$;]]$WfV]*Sfc_Z_X$VbfZa^V_e$cVbfZcVd$ac`aVc$gV_eZ_X$R_U$RZc$;]]$WfV]*Sfc_Z_X$VbfZa^V_e$cVbfZcVd$ac`aVc$gV_eZ_X$R_U$RZc$;]]$WfV]*Sfc_Z_X$VbfZa^V_e$cVbfZcVd$ac`aVc$gV_eZ_X$R_U$RZc$

!`h$W`c$dRWV$`aVcReZ`_+$> $̀_`e$Z_deR]]$VbfZa^V_e$Z_$R$T`_"_VU$!`h$W`c$dRWV$`aVcReZ`_+$> $̀_`e$Z_deR]]$VbfZa^V_e$Z_$R$T`_"_VU$!`h$W`c$dRWV$`aVcReZ`_+$> $̀_`e$Z_deR]]$VbfZa^V_e$Z_$R$T`_"_VU$!`h$W`c$dRWV$`aVcReZ`_+$> $̀_`e$Z_deR]]$VbfZa^V_e$Z_$R$T`_"_VU$

daRTV+$PYV_$cV_`gReZ_X)$YRgV$R$ac`WVddZ`_R]$daVTZWj$daRTV$daRTV+$PYV_$cV_`gReZ_X)$YRgV$R$ac`WVddZ`_R]$daVTZWj$daRTV$daRTV+$PYV_$cV_`gReZ_X)$YRgV$R$ac`WVddZ`_R]$daVTZWj$daRTV$daRTV+$PYV_$cV_`gReZ_X)$YRgV$R$ac`WVddZ`_R]$daVTZWj$daRTV$

cVbfZcVU$W`c$WfV]*Sfc_Z_X$VbfZa^V_e+$cVbfZcVU$W`c$WfV]*Sfc_Z_X$VbfZa^V_e+$cVbfZcVU$W`c$WfV]*Sfc_Z_X$VbfZa^V_e+$

" LZX_d$eYRe$j`f$^Rj$YRgV$R$=H$ac`S]V^$Z_T]fUV7$hReVc$gRa`c$T`_UV_dZ_X$`_$LZX_d$eYRe$j`f$^Rj$YRgV$R$=H$ac`S]V^$Z_T]fUV7$hReVc$gRa`c$T`_UV_dZ_X$`_$LZX_d$eYRe$j`f$^Rj$YRgV$R$=H$ac`S]V^$Z_T]fUV7$hReVc$gRa`c$T`_UV_dZ_X$`_$LZX_d$eYRe$j`f$^Rj$YRgV$R$=H$ac`S]V^$Z_T]fUV7$hReVc$gRa`c$T`_UV_dZ_X$`_$LZX_d$eYRe$j`f$^Rj$YRgV$R$=H$ac`S]V^$Z_T]fUV7$hReVc$gRa`c$T`_UV_dZ_X$`_$

hZ_U`hd$'̀ eYVc$eYR_$_`c^R]$SReYc``^$R_U$\ZeTYV_$^`ZdefcV()$aVed$RTeZ_X$hZ_U`hd$'̀ eYVc$eYR_$_`c^R]$SReYc``^$R_U$\ZeTYV_$^`ZdefcV()$aVed$RTeZ_X$hZ_U`hd$'̀ eYVc$eYR_$_`c^R]$SReYc``^$R_U$\ZeTYV_$^`ZdefcV()$aVed$RTeZ_X$hZ_U`hd$'̀ eYVc$eYR_$_`c^R]$SReYc``^$R_U$\ZeTYV_$^`ZdefcV()$aVed$RTeZ_X$hZ_U`hd$'̀ eYVc$eYR_$_`c^R]$SReYc``^$R_U$\ZeTYV_$^`ZdefcV()$aVed$RTeZ_X$

]VeYRcXZT$`c$]Rkj)$YVRURTYVd)$UZkkZ_Vdd)$!f*]Z\V$dj^ae`^d)$R_U$_RfdVR+]VeYRcXZT$`c$]Rkj)$YVRURTYVd)$UZkkZ_Vdd)$!f*]Z\V$dj^ae`^d)$R_U$_RfdVR+]VeYRcXZT$`c$]Rkj)$YVRURTYVd)$UZkkZ_Vdd)$!f*]Z\V$dj^ae`^d)$R_U$_RfdVR+]VeYRcXZT$`c$]Rkj)$YVRURTYVd)$UZkkZ_Vdd)$!f*]Z\V$dj^ae`^d)$R_U$_RfdVR+

" ;$=H$UVeVTe`c$dY`f]U$SV$Z_deR]]VU$`_$VRTY$!``c$`W$R$Y`^V)$;$=H$UVeVTe`c$dY`f]U$SV$Z_deR]]VU$`_$VRTY$!``c$`W$R$Y`^V)$;$=H$UVeVTe`c$dY`f]U$SV$Z_deR]]VU$`_$VRTY$!``c$`W$R$Y`^V)$;$=H$UVeVTe`c$dY`f]U$SV$Z_deR]]VU$`_$VRTY$!``c$`W$R$Y`^V)$

aRceZTf]Rc]j$_VRc$VgVcj$d]VVaZ_X$RcVR+$aRceZTf]Rc]j$_VRc$VgVcj$d]VVaZ_X$RcVR+$aRceZTf]Rc]j$_VRc$VgVcj$d]VVaZ_X$RcVR+$

" CW$j`f$RcV$R]VceVU$Sj$j`fc$=H$UVeVTe`c)$`c$ZW$j`f$dfdaVTe$=H$a`Zd`_Z_X)$CW$j`f$RcV$R]VceVU$Sj$j`fc$=H$UVeVTe`c)$`c$ZW$j`f$dfdaVTe$=H$a`Zd`_Z_X)$CW$j`f$RcV$R]VceVU$Sj$j`fc$=H$UVeVTe`c)$`c$ZW$j`f$dfdaVTe$=H$a`Zd`_Z_X)$CW$j`f$RcV$R]VceVU$Sj$j`fc$=H$UVeVTe`c)$`c$ZW$j`f$dfdaVTe$=H$a`Zd`_Z_X)$CW$j`f$RcV$R]VceVU$Sj$j`fc$=H$UVeVTe`c)$`c$ZW$j`f$dfdaVTe$=H$a`Zd`_Z_X)$

^`gV$e`$WcVdY$RZc$R_U$TR]]$NAC$`c$6..+^`gV$e`$WcVdY$RZc$R_U$TR]]$NAC$`c$6..+^`gV$e`$WcVdY$RZc$R_U$TR]]$NAC$`c$6..+

Using Your NewUsing Your NewUsing Your New
Energy Service SafelyEnergy Service SafelyEnergy Service SafelyEnergy Service Safely

;OMQECQ"UMRO"
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?]VTecZTR]$V^VcXV_TZVd$TR_$YRaaV_$R_jhYVcV)$R_jeZ^V+$?]VTecZTR]$V^VcXV_TZVd$TR_$YRaaV_$R_jhYVcV)$R_jeZ^V+$?]VTecZTR]$V^VcXV_TZVd$TR_$YRaaV_$R_jhYVcV)$R_jeZ^V+$?]VTecZTR]$V^VcXV_TZVd$TR_$YRaaV_$R_jhYVcV)$R_jeZ^V+$

@`]]`h$eYVdV$eZad$e`$Z_TcVRdV$j`fc$dRWVej$Z_$R_j$dZefReZ`_+@`]]`h$eYVdV$eZad$e`$Z_TcVRdV$j`fc$dRWVej$Z_$R_j$dZefReZ`_+@`]]`h$eYVdV$eZad$e`$Z_TcVRdV$j`fc$dRWVej$Z_$R_j$dZefReZ`_+@`]]`h$eYVdV$eZad$e`$Z_TcVRdV$j`fc$dRWVej$Z_$R_j$dZefReZ`_+

.=FFAH";EKAL

LeRj$RhRj$Wc`^$WR]]V_$hZcVd$R_U$hRc_$`eYVcd$e`$\VVa$LeRj$RhRj$Wc`^$WR]]V_$hZcVd$R_U$hRc_$`eYVcd$e`$\VVa$LeRj$RhRj$Wc`^$WR]]V_$hZcVd$R_U$hRc_$`eYVcd$e`$\VVa$LeRj$RhRj$Wc`^$WR]]V_$hZcVd$R_U$hRc_$`eYVcd$e`$\VVa$

RhRj+$=R]]$fd$Z^^VUZReV]j+$CW$R$hZcV$e`fTYVd$j`fc$RhRj+$=R]]$fd$Z^^VUZReV]j+$CW$R$hZcV$e`fTYVd$j`fc$RhRj+$=R]]$fd$Z^^VUZReV]j+$CW$R$hZcV$e`fTYVd$j`fc$

gVYZT]V)$deRj$Z_dZUV+$B`hVgVc)$ZW$j`fc$TRc$TReTYVd$"cV)$[f^a$T]VRc$`W$eYV$TRc$hZeY`fe$gVYZT]V)$deRj$Z_dZUV+$B`hVgVc)$ZW$j`fc$TRc$TReTYVd$"cV)$[f^a$T]VRc$`W$eYV$TRc$hZeY`fe$gVYZT]V)$deRj$Z_dZUV+$B`hVgVc)$ZW$j`fc$TRc$TReTYVd$"cV)$[f^a$T]VRc$`W$eYV$TRc$hZeY`fe$gVYZT]V)$deRj$Z_dZUV+$B`hVgVc)$ZW$j`fc$TRc$TReTYVd$"cV)$[f^a$T]VRc$`W$eYV$TRc$hZeY`fe$gVYZT]V)$deRj$Z_dZUV+$B`hVgVc)$ZW$j`fc$TRc$TReTYVd$"cV)$[f^a$T]VRc$`W$eYV$TRc$hZeY`fe$

e`fTYZ_X$eYV$TRcqd$^VeR]$R_U$eYV$Xc`f_U$Re$eYV$dR^V$eZ^V+e`fTYZ_X$eYV$TRcqd$^VeR]$R_U$eYV$Xc`f_U$Re$eYV$dR^V$eZ^V+e`fTYZ_X$eYV$TRcqd$^VeR]$R_U$eYV$Xc`f_U$Re$eYV$dR^V$eZ^V+e`fTYZ_X$eYV$TRcqd$^VeR]$R_U$eYV$Xc`f_U$Re$eYV$dR^V$eZ^V+

1H@IIK"-FA?MKE?=F".EKAL1H@IIK"-FA?MKE?=F".EKAL

PZeY`fe$e`fTYZ_X$eYV$Raa]ZR_TV)$f_a]fX$Ze$`c$efc_$`#$eYV$V]VTecZT$dfaa]j+$NdV$R$=]Rdd$=$PZeY`fe$e`fTYZ_X$eYV$Raa]ZR_TV)$f_a]fX$Ze$`c$efc_$`#$eYV$V]VTecZT$dfaa]j+$NdV$R$=]Rdd$=$PZeY`fe$e`fTYZ_X$eYV$Raa]ZR_TV)$f_a]fX$Ze$`c$efc_$`#$eYV$V]VTecZT$dfaa]j+$NdV$R$=]Rdd$=$PZeY`fe$e`fTYZ_X$eYV$Raa]ZR_TV)$f_a]fX$Ze$`c$efc_$`#$eYV$V]VTecZT$dfaa]j+$NdV$R$=]Rdd$=$PZeY`fe$e`fTYZ_X$eYV$Raa]ZR_TV)$f_a]fX$Ze$`c$efc_$`#$eYV$V]VTecZT$dfaa]j+$NdV$R$=]Rdd$=$

cReVU$"cV$VieZ_XfZdYVc)$ZW$RgRZ]RS]V+$CW$`_V$Zd$_`e$RgRZ]RS]V)$eYc`h$SR\Z_X$d`UR$`_$eYV$cReVU$"cV$VieZ_XfZdYVc)$ZW$RgRZ]RS]V+$CW$`_V$Zd$_`e$RgRZ]RS]V)$eYc`h$SR\Z_X$d`UR$`_$eYV$cReVU$"cV$VieZ_XfZdYVc)$ZW$RgRZ]RS]V+$CW$`_V$Zd$_`e$RgRZ]RS]V)$eYc`h$SR\Z_X$d`UR$`_$eYV$cReVU$"cV$VieZ_XfZdYVc)$ZW$RgRZ]RS]V+$CW$`_V$Zd$_`e$RgRZ]RS]V)$eYc`h$SR\Z_X$d`UR$`_$eYV$cReVU$"cV$VieZ_XfZdYVc)$ZW$RgRZ]RS]V+$CW$`_V$Zd$_`e$RgRZ]RS]V)$eYc`h$SR\Z_X$d`UR$`_$eYV$

"cVv_VgVc$fdV$hReVc$`_$R_$V]VTecZTR]$"cV+$CW$_VTVddRcj)$TR]]$j`fc$"cV$UVaRce^V_e+"cVv_VgVc$fdV$hReVc$`_$R_$V]VTecZTR]$"cV+$CW$_VTVddRcj)$TR]]$j`fc$"cV$UVaRce^V_e+"cVv_VgVc$fdV$hReVc$`_$R_$V]VTecZTR]$"cV+$CW$_VTVddRcj)$TR]]$j`fc$"cV$UVaRce^V_e+"cVv_VgVc$fdV$hReVc$`_$R_$V]VTecZTR]$"cV+$CW$_VTVddRcj)$TR]]$j`fc$"cV$UVaRce^V_e+"cVv_VgVc$fdV$hReVc$`_$R_$V]VTecZTR]$"cV+$CW$_VTVddRcj)$TR]]$j`fc$"cV$UVaRce^V_e+

6IKM=>FA"/AHAK=MIKL6IKM=>FA"/AHAK=MIKL

GVgVc$fdV$R$XV_VcRe`c$Z_U``cd$`c$Z_$R_j$V_T]`dVU$daRTV+$GVgVc$fdV$R$XV_VcRe`c$Z_U``cd$`c$Z_$R_j$V_T]`dVU$daRTV+$GVgVc$fdV$R$XV_VcRe`c$Z_U``cd$`c$Z_$R_j$V_T]`dVU$daRTV+$GVgVc$fdV$R$XV_VcRe`c$Z_U``cd$`c$Z_$R_j$V_T]`dVU$daRTV+$

;]hRjd$fdV$ac`aVc$a`hVc$T`cUd$R_U$W`]]`h$Z_decfTeZ`_d+$;]hRjd$fdV$ac`aVc$a`hVc$T`cUd$R_U$W`]]`h$Z_decfTeZ`_d+$;]hRjd$fdV$ac`aVc$a`hVc$T`cUd$R_U$W`]]`h$Z_decfTeZ`_d+$;]hRjd$fdV$ac`aVc$a`hVc$T`cUd$R_U$W`]]`h$Z_decfTeZ`_d+$

>`$_`e$`gVc]`RU$eYV$XV_VcRe`c$hZeY$^`cV$VbfZa^V_e$>`$_`e$`gVc]`RU$eYV$XV_VcRe`c$hZeY$^`cV$VbfZa^V_e$>`$_`e$`gVc]`RU$eYV$XV_VcRe`c$hZeY$^`cV$VbfZa^V_e$>`$_`e$`gVc]`RU$eYV$XV_VcRe`c$hZeY$^`cV$VbfZa^V_e$

eYR_$Zed$`feafe$cReZ_X+$;]d`$^R\V$dfcV$j`fc$XV_VcRe`c$Zd$eYR_$Zed$`feafe$cReZ_X+$;]d`$^R\V$dfcV$j`fc$XV_VcRe`c$Zd$eYR_$Zed$`feafe$cReZ_X+$;]d`$^R\V$dfcV$j`fc$XV_VcRe`c$Zd$eYR_$Zed$`feafe$cReZ_X+$;]d`$^R\V$dfcV$j`fc$XV_VcRe`c$Zd$

ac`aVc]j$Xc`f_UVU+$ac`aVc]j$Xc`f_UVU+$

2ECDM"*NF>L

<V$dfcV$e`$efc_$]ZXYe$dhZeTYVd$`#$SVW`cV$TYR_XZ_X$Sf]Sd+$<V$dfcV$e`$efc_$]ZXYe$dhZeTYVd$`#$SVW`cV$TYR_XZ_X$Sf]Sd+$<V$dfcV$e`$efc_$]ZXYe$dhZeTYVd$`#$SVW`cV$TYR_XZ_X$Sf]Sd+$<V$dfcV$e`$efc_$]ZXYe$dhZeTYVd$`#$SVW`cV$TYR_XZ_X$Sf]Sd+$

NdV$`_]j$Sf]Sd$`W$eYV$Raac`acZReV$hReeRXV$W`c$eYV$"iefcV+NdV$`_]j$Sf]Sd$`W$eYV$Raac`acZReV$hReeRXV$W`c$eYV$"iefcV+NdV$`_]j$Sf]Sd$`W$eYV$Raac`acZReV$hReeRXV$W`c$eYV$"iefcV+NdV$`_]j$Sf]Sd$`W$eYV$Raac`acZReV$hReeRXV$W`c$eYV$"iefcV+

-FA?MKE?"+IK@L"=H@"5NMFAML-FA?MKE?"+IK@L"=H@"5NMFAML-FA?MKE?"+IK@L"=H@"5NMFAML

KVa]RTV$R_j$WcRjVU$`c$UR^RXVU$T`cUd+$;]d`$fdV$ac`aVc$VieV_dZ`_$T`cUdvYVRgj*KVa]RTV$R_j$WcRjVU$`c$UR^RXVU$T`cUd+$;]d`$fdV$ac`aVc$VieV_dZ`_$T`cUdvYVRgj*KVa]RTV$R_j$WcRjVU$`c$UR^RXVU$T`cUd+$;]d`$fdV$ac`aVc$VieV_dZ`_$T`cUdvYVRgj*KVa]RTV$R_j$WcRjVU$`c$UR^RXVU$T`cUd+$;]d`$fdV$ac`aVc$VieV_dZ`_$T`cUdvYVRgj*KVa]RTV$R_j$WcRjVU$`c$UR^RXVU$T`cUd+$;]d`$fdV$ac`aVc$VieV_dZ`_$T`cUdvYVRgj*

Ufej$T`cUd$W`c$a`hVc$e``]d$R_U$^`ZdefcV*cVdZdeR_e$T`cUd$W`c$h`c\Z_X$`feU``cd+$CW$Ufej$T`cUd$W`c$a`hVc$e``]d$R_U$^`ZdefcV*cVdZdeR_e$T`cUd$W`c$h`c\Z_X$`feU``cd+$CW$Ufej$T`cUd$W`c$a`hVc$e``]d$R_U$^`ZdefcV*cVdZdeR_e$T`cUd$W`c$h`c\Z_X$`feU``cd+$CW$Ufej$T`cUd$W`c$a`hVc$e``]d$R_U$^`ZdefcV*cVdZdeR_e$T`cUd$W`c$h`c\Z_X$`feU``cd+$CW$Ufej$T`cUd$W`c$a`hVc$e``]d$R_U$^`ZdefcV*cVdZdeR_e$T`cUd$W`c$h`c\Z_X$`feU``cd+$CW$

j`f$YRgV$TYZ]UcV_$Z_$j`fc$Y`^V)$^R\V$dfcV$e`$Z_deR]]$dRWVej$a]fXd$R_U$`fe]Ve$T`gVcd+$j`f$YRgV$TYZ]UcV_$Z_$j`fc$Y`^V)$^R\V$dfcV$e`$Z_deR]]$dRWVej$a]fXd$R_U$`fe]Ve$T`gVcd+$j`f$YRgV$TYZ]UcV_$Z_$j`fc$Y`^V)$^R\V$dfcV$e`$Z_deR]]$dRWVej$a]fXd$R_U$`fe]Ve$T`gVcd+$j`f$YRgV$TYZ]UcV_$Z_$j`fc$Y`^V)$^R\V$dfcV$e`$Z_deR]]$dRWVej$a]fXd$R_U$`fe]Ve$T`gVcd+$j`f$YRgV$TYZ]UcV_$Z_$j`fc$Y`^V)$^R\V$dfcV$e`$Z_deR]]$dRWVej$a]fXd$R_U$`fe]Ve$T`gVcd+$

;]d`)$_VgVc$a]fX$e``$^R_j$T`cUd$Z_e`$`_V$TZcTfZe+;]d`)$_VgVc$a]fX$e``$^R_j$T`cUd$Z_e`$`_V$TZcTfZe+;]d`)$_VgVc$a]fX$e``$^R_j$T`cUd$Z_e`$`_V$TZcTfZe+

9KAA"6F=HMEHC"=H@"9KEGGEHC9KAA"6F=HMEHC"=H@"9KEGGEHC9KAA"6F=HMEHC"=H@"9KEGGEHC

McVVd$dY`f]U$SV$\Vae$R$dRWV$UZdeR_TV$Wc`^$R]]$V]VTecZTR]$hZcVd+$=R]]$fd$W`c$R$WcVV$McVVd$dY`f]U$SV$\Vae$R$dRWV$UZdeR_TV$Wc`^$R]]$V]VTecZTR]$hZcVd+$=R]]$fd$W`c$R$WcVV$McVVd$dY`f]U$SV$\Vae$R$dRWV$UZdeR_TV$Wc`^$R]]$V]VTecZTR]$hZcVd+$=R]]$fd$W`c$R$WcVV$McVVd$dY`f]U$SV$\Vae$R$dRWV$UZdeR_TV$Wc`^$R]]$V]VTecZTR]$hZcVd+$=R]]$fd$W`c$R$WcVV$McVVd$dY`f]U$SV$\Vae$R$dRWV$UZdeR_TV$Wc`^$R]]$V]VTecZTR]$hZcVd+$=R]]$fd$W`c$R$WcVV$

rMcVVd$W`c$LecVVed$R_U$ERh_ds$Sc`TYfcV$e`$]VRc_$^`cV+rMcVVd$W`c$LecVVed$R_U$ERh_ds$Sc`TYfcV$e`$]VRc_$^`cV+rMcVVd$W`c$LecVVed$R_U$ERh_ds$Sc`TYfcV$e`$]VRc_$^`cV+rMcVVd$W`c$LecVVed$R_U$ERh_ds$Sc`TYfcV$e`$]VRc_$^`cV+

8=BAMR"$"8A?NKEMR"2ECDMEHC"6KICK=G8=BAMR"$"8A?NKEMR"2ECDMEHC"6KICK=G8=BAMR"$"8A?NKEMR"2ECDMEHC"6KICK=G

PV$TR_$Z_deR]]$`feU``c$]ZXYeZ_X$eYRe$Rfe`^ReZTR]]j$T`^Vd$`_$Re$Ufd\$R_U$X`Vd$`#$PV$TR_$Z_deR]]$`feU``c$]ZXYeZ_X$eYRe$Rfe`^ReZTR]]j$T`^Vd$`_$Re$Ufd\$R_U$X`Vd$`#$PV$TR_$Z_deR]]$`feU``c$]ZXYeZ_X$eYRe$Rfe`^ReZTR]]j$T`^Vd$`_$Re$Ufd\$R_U$X`Vd$`#$PV$TR_$Z_deR]]$`feU``c$]ZXYeZ_X$eYRe$Rfe`^ReZTR]]j$T`^Vd$`_$Re$Ufd\$R_U$X`Vd$`#$PV$TR_$Z_deR]]$`feU``c$]ZXYeZ_X$eYRe$Rfe`^ReZTR]]j$T`^Vd$`_$Re$Ufd\$R_U$X`Vd$`#$

Re$URh_+$;UVbfReV$`feU``c$]ZXYeZ_X$Z^ac`gVd$gZdZSZ]Zej)$cVUfTVd$RTTZUV_ed)$R_U$Re$URh_+$;UVbfReV$`feU``c$]ZXYeZ_X$Z^ac`gVd$gZdZSZ]Zej)$cVUfTVd$RTTZUV_ed)$R_U$Re$URh_+$;UVbfReV$`feU``c$]ZXYeZ_X$Z^ac`gVd$gZdZSZ]Zej)$cVUfTVd$RTTZUV_ed)$R_U$Re$URh_+$;UVbfReV$`feU``c$]ZXYeZ_X$Z^ac`gVd$gZdZSZ]Zej)$cVUfTVd$RTTZUV_ed)$R_U$Re$URh_+$;UVbfReV$`feU``c$]ZXYeZ_X$Z^ac`gVd$gZdZSZ]Zej)$cVUfTVd$RTTZUV_ed)$R_U$

UVeVcd$SfcX]Rcd$R_U$gR_UR]d+$=R]]$fd$W`c$^`cV$Z_W`c^ReZ`_+UVeVcd$SfcX]Rcd$R_U$gR_UR]d+$=R]]$fd$W`c$^`cV$Z_W`c^ReZ`_+UVeVcd$SfcX]Rcd$R_U$gR_UR]d+$=R]]$fd$W`c$^`cV$Z_W`c^ReZ`_+UVeVcd$SfcX]Rcd$R_U$gR_UR]d+$=R]]$fd$W`c$^`cV$Z_W`c^ReZ`_+

Gas Line SafetyGas Line Safety

LRWV$YRSZed$X`$SVj`_U$eYV$hR]]d$R_U$LRWV$YRSZed$X`$SVj`_U$eYV$hR]]d$R_U$LRWV$YRSZed$X`$SVj`_U$eYV$hR]]d$R_U$

W`f_UReZ`_$`W$j`fc$Y`^V+$@`]]`h$W`f_UReZ`_$`W$j`fc$Y`^V+$@`]]`h$

eYVdV$XfZUV]Z_Vd$e`$Rg`ZU$f__VTVddRcj$eYVdV$XfZUV]Z_Vd$e`$Rg`ZU$f__VTVddRcj$eYVdV$XfZUV]Z_Vd$e`$Rg`ZU$f__VTVddRcj$

UR^RXV$e`$_RefcR]$XRd$UZdecZSfeZ`_$UR^RXV$e`$_RefcR]$XRd$UZdecZSfeZ`_$UR^RXV$e`$_RefcR]$XRd$UZdecZSfeZ`_$

]Z_Vd)$V]VTecZT$]Z_Vd)$R_U$`eYVc$feZ]ZeZVdq$]Z_Vd)$V]VTecZT$]Z_Vd)$R_U$`eYVc$feZ]ZeZVdq$]Z_Vd)$V]VTecZT$]Z_Vd)$R_U$`eYVc$feZ]ZeZVdq$

WRTZ]ZeZVd$Rd$j`f$V_[`j$j`fc$Y`^V$WRTZ]ZeZVd$Rd$j`f$V_[`j$j`fc$Y`^V$

R_U$ac`aVcej+

)>IOACKINH@"6EJA"8=BAMR)>IOACKINH@"6EJA"8=BAMR)>IOACKINH@"6EJA"8=BAMR

Q̀ f$dY`f]U$_VgVc$YR_X$R_jeYZ_X$Wc`^$Q̀ f$dY`f]U$_VgVc$YR_X$R_jeYZ_X$Wc`^$Q̀ f$dY`f]U$_VgVc$YR_X$R_jeYZ_X$Wc`^$

RS`gVXc`f_U$aZaVd+$MYV$RUUVU$hVZXYe$RS`gVXc`f_U$aZaVd+$MYV$RUUVU$hVZXYe$RS`gVXc`f_U$aZaVd+$MYV$RUUVU$hVZXYe$

TR_$hVR\V_$`c$ScVR\$aZaV$[`Z_ed$`c$TR_$hVR\V_$`c$ScVR\$aZaV$[`Z_ed$`c$TR_$hVR\V_$`c$ScVR\$aZaV$[`Z_ed$`c$

"eeZ_Xd)$cVdf]eZ_X$Z_$R$]VR\+"eeZ_Xd)$cVdf]eZ_X$Z_$R$]VR\+

:H@AKCKINH@"6EJA"8=BAMR:H@AKCKINH@"6EJA"8=BAMR:H@AKCKINH@"6EJA"8=BAMR

=R]]$5..$eYcVV$SfdZ_Vdd$URjd$SVW`cV$R$=R]]$5..$eYcVV$SfdZ_Vdd$URjd$SVW`cV$R$=R]]$5..$eYcVV$SfdZ_Vdd$URjd$SVW`cV$R$

UZXXZ_X$ac`[VTevZeqd$eYV$]Rh+$PYVeYVc$UZXXZ_X$ac`[VTevZeqd$eYV$]Rh+$PYVeYVc$UZXXZ_X$ac`[VTevZeqd$eYV$]Rh+$PYVeYVc$

j`fqcV$U`Z_X$R$^R[`c$ViTRgReZ`_$`c$j`fqcV$U`Z_X$R$^R[`c$ViTRgReZ`_$`c$j`fqcV$U`Z_X$R$^R[`c$ViTRgReZ`_$`c$

^Z_`c$]R_UdTRaZ_X)$dRWVXfRcU$j`fcdV]W$^Z_`c$]R_UdTRaZ_X)$dRWVXfRcU$j`fcdV]W$^Z_`c$]R_UdTRaZ_X)$dRWVXfRcU$j`fcdV]W$

Wc`^$YRkRcUd$cV]ReVU$e`$UR^RXZ_X$Wc`^$YRkRcUd$cV]ReVU$e`$UR^RXZ_X$Wc`^$YRkRcUd$cV]ReVU$e`$UR^RXZ_X$

f_UVcXc`f_U$aZaV]Z_Vd+$;$dZ^a]V$TR]]$f_UVcXc`f_U$aZaV]Z_Vd+$;$dZ^a]V$TR]]$f_UVcXc`f_U$aZaV]Z_Vd+$;$dZ^a]V$TR]]$

XVed$R]]$j`fc$afS]ZT$feZ]Zej$]Z_Vd$^Rc\VU$e`$XVed$R]]$j`fc$afS]ZT$feZ]Zej$]Z_Vd$^Rc\VU$e`$XVed$R]]$j`fc$afS]ZT$feZ]Zej$]Z_Vd$^Rc\VU$e`$

YV]a$ac`eVTe$j`f$Wc`^$Z_[fcj$R_U$T`de]j$YV]a$ac`eVTe$j`f$Wc`^$Z_[fcj$R_U$T`de]j$YV]a$ac`eVTe$j`f$Wc`^$Z_[fcj$R_U$T`de]j$

ac`aVcej$UR^RXV+ac`aVcej$UR^RXV+

;D=M")>INM"/=L"2EHAL";D=M")>INM"/=L"2EHAL"
*ARIH@"MDA"3AMAK(*ARIH@"MDA"3AMAK(

PV$RcV$cVda`_dZS]V$`_]j$W`c$^RZ_eRZ_Z_X$PV$RcV$cVda`_dZS]V$`_]j$W`c$^RZ_eRZ_Z_X$PV$RcV$cVda`_dZS]V$`_]j$W`c$^RZ_eRZ_Z_X$

aZaVd$eYRe$cf_$fa$e`$R_U$Z_T]fUV$eYV$aZaVd$eYRe$cf_$fa$e`$R_U$Z_T]fUV$eYV$aZaVd$eYRe$cf_$fa$e`$R_U$Z_T]fUV$eYV$

^VeVc+$;]]$_RefcR]$XRd$aZaVd$`_$eYV$^VeVc+$;]]$_RefcR]$XRd$aZaVd$`_$eYV$^VeVc+$;]]$_RefcR]$XRd$aZaVd$`_$eYV$

ac`aVcej$SVj`_U$eYV$^VeVc$^fde$SV$ac`aVcej$SVj`_U$eYV$^VeVc$^fde$SV$ac`aVcej$SVj`_U$eYV$^VeVc$^fde$SV$

^RZ_eRZ_VU$Sj$eYV$ac`aVcej$`h_Vc+^RZ_eRZ_VU$Sj$eYV$ac`aVcej$`h_Vc+^RZ_eRZ_VU$Sj$eYV$ac`aVcej$`h_Vc+

<VW`cV$UZXXZ_X$_VRc$SfcZVU$_RefcR]$<VW`cV$UZXXZ_X$_VRc$SfcZVU$_RefcR]$<VW`cV$UZXXZ_X$_VRc$SfcZVU$_RefcR]$

XRd$aZaVd)$]`TReV$eYV$aZaVd$R_U$^Rc\$XRd$aZaVd)$]`TReV$eYV$aZaVd$R_U$^Rc\$XRd$aZaVd)$]`TReV$eYV$aZaVd$R_U$^Rc\$

eYV$RcVR+$M`$V_dfcV$eYV$dRWVej$R_U$eYV$RcVR+$M`$V_dfcV$eYV$dRWVej$R_U$

d`f_U_Vdd$`W$eYV$aZaVd$R_U$Tfde`^Vc*d`f_U_Vdd$`W$eYV$aZaVd$R_U$Tfde`^Vc*d`f_U_Vdd$`W$eYV$aZaVd$R_U$Tfde`^Vc*

`h_VU$WfV]$]Z_Vd)$aVcZ`UZTR]]j$Z_daVTe$`h_VU$WfV]$]Z_Vd)$aVcZ`UZTR]]j$Z_daVTe$`h_VU$WfV]$]Z_Vd)$aVcZ`UZTR]]j$Z_daVTe$

eYV^$W`c$]VR\d$R_U$T`cc`dZ`_$R_U$_VgVc$eYV^$W`c$]VR\d$R_U$T`cc`dZ`_$R_U$_VgVc$eYV^$W`c$]VR\d$R_U$T`cc`dZ`_$R_U$_VgVc$

YR_X$R_jeYZ_X$Wc`^$eYV^+$YR_X$R_jeYZ_X$Wc`^$eYV^+$

LY`f]U$j`f$_VVU$RddZdeR_TV$Z_$]`TReZ_X)$LY`f]U$j`f$_VVU$RddZdeR_TV$Z_$]`TReZ_X)$LY`f]U$j`f$_VVU$RddZdeR_TV$Z_$]`TReZ_X)$

Z_daVTeZ_X)$`c$cVaRZcZ_X$aZaVd)$j`f$TR_$Z_daVTeZ_X)$`c$cVaRZcZ_X$aZaVd)$j`f$TR_$Z_daVTeZ_X)$`c$cVaRZcZ_X$aZaVd)$j`f$TR_$

T`_eRTe$j`fc$]`TR]$a]f^SVc$`c$YVReZ_X$T`_eRTe$j`fc$]`TR]$a]f^SVc$`c$YVReZ_X$T`_eRTe$j`fc$]`TR]$a]f^SVc$`c$YVReZ_X$

T`_ecRTe`c$`c$TR]]$fd+T`_ecRTe`c$`c$TR]]$fd+

Digging safely starts with Digging safely starts with 

knowing what’s under knowing what’s under 

your feet.
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N_UVc$eYV$?]VTecZT$R_U$GRefcR]$ARd$=Y`ZTV$Ic`XcR^)$j`f$YRgV$eYV$`aeZ`_$e`$TY``dV$

R$eYZcU*aRcej$V_VcXj$dfaa]ZVc+$KVXRcU]Vdd$`W$hYZTY$dfaa]ZVc$j`f$TY``dV)$j`f$hZ]]$

cVTVZgV$eYV$dR^V$]VgV]$`W$dVcgZTV$R_U$cV]ZRSZ]Zej$j`f$R]cVRUj$V_[`j$Wc`^$fd+$

+DIILEHC")HIMDAK"8NJJFEAK

PYZ]V$hV$TR__`e$cVT`^^V_U$dfaa]ZVcd$`c$ac`gZUV$Z_W`c^ReZ`_$`_$eYVZc$acZTZ_X)$j`f$

TR_$]``\$Re$j`fc$^`de$cVTV_e$SZ]]$W`c$`fc$TfccV_e$IcZTV$e`$=`^aRcV$'dVV$eYV$dR^a]V$SZ]]$

`_$aRXV$0($`c$TYVT\$www.ugi.com/price-to-compare.

Questions you could ask third-party suppliers: 

$ "$ $PYRe$Zd$j`fc$acZTV$aVc$\PY$`W$V]VTecZTZej$`c$aVc$==@$`W$_RefcR]$XRd:$>`Vd$eYZd$$

acZTV$Z_T]fUV$ecR_d^ZddZ`_$R_U$deReV*^R_UReVU$R]eVc_ReZgV$V_VcXj$T`ded:$

$ "$ Cd$eYZd$cReV$"iVU$`c$TR_$Ze$TYR_XV:$

$ "$>`$C$_VVU$e`$dZX_$R$T`_ecRTe:$PYRe$Zd$eYV$]V_XeY$`W$eYV$RXcVV^V_e:$

$ "$;cV$eYVcV$aV_R]eZVd$W`c$dhZeTYZ_X$`c$TR_TV]Z_X:$

$ "$PZ]]$C$XVe$`_V$SZ]]$`c$eh`:$>`$C$YRgV$R$TY`ZTV:$

$ "$;cV$eYVcV$cVdecZTeZ`_d$`_$Y`h$^fTY$V_VcXj$C$TR_$fdV$`c$hYV_$C$TR_$fdV$Ze:$

$ "$ $>`$j`fc$bf`eVU$cReVd$Z_T]fUV$eRiVd:$

$ "$;cV$eYVcV$R_j$`eYVc$TYRcXVd$`c$WVVd:$

@`c$R$]Zde$`W$]ZTV_dVU$V]VTecZT$XV_VcReZ`_$R_U$_RefcR]$XRd$dfaa]ZVcd)$gZdZe$eYV$$

dZeVd$SV]`h7

$ "$$@`c$V]VTecZT$XV_VcReZ`_$dfaa]ZVcd7$$

www.ugi.com$`c$www.papowerswitch.com+$

$ "$$@`c$_RefcR]$XRd$dfaa]ZVcd7$$

www.ugi.com$`c$www.pagasswitch.com+

Customer Choice 
Information

CW$j`f$UVTZUV$eYRe$R_`eYVc$V]VTecZT$XV_VcReZ`_$`c$_RefcR]$XRd$dfaa]ZVc$Zd$cZXYe$$

W`c$j`f7

$ "$$G`eZWj$j`fc$TY`dV_$dfaa]ZVc+$MYV$dfaa]ZVc$hZ]]$dV_U$j`f$R$deReV^V_e$$

`fe]Z_Z_X$eYV$eVc^d$`W$j`fc$RXcVV^V_e+$Q`f$^Rj$TR_TV]$j`fc$TY`ZTV$$

hZeYZ_$eYcVV$SfdZ_Vdd$URjd$`W$cVTVZgZ_X$eYV$deReV^V_e+$$

3"NELAJQU"KAU"ANNJU"IF"UMR"DM"LMQ"OEKAIL"TIQH"A"PRNNJIEO"FMO"QHE"ELQIOE""

AGOEEKELQ"NEOIMD("

$ "$Q`fc$TY`dV_$dfaa]ZVc$hZ]]$_`eZWj$fd+$

$ "$$Q`f$hZ]]$cVTVZgV$R$]VeeVc$Wc`^$fd$T`_"c^Z_X$j`fc$TY`ZTV+$I]VRdV$^R\V$dfcV$$

eYRe$Ze$Zd$eYV$T`ccVTe$dfaa]ZVc+$

IMPORTANT: CW$j`f$aRceZTZaReV$Z_$eYV$=fde`^Vc$;ddZdeR_TV$Ic`XcR^$'=;I($$

R_U$j`f$hZdY$e`$TY``dV$R$dfaa]ZVc)$a]VRdV$T`_eRTe$fd$W`c$RddZdeR_TV+

10
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MYV$IV__dj]gR_ZR$IfS]ZT$NeZ]Zej$=`^^ZddZ`_$'IN=($YRd$faUReVU$Zed$Standards and 

Billing Practices for Residential Service+$

@MRO"<IGHQP"ALD"<EPNMLPIBIJIQIEP"AP"A">QIJIQU"4MLPRKEO$Zd$R$S``\]Ve$acVaRcVU$Sj$eYV$

IN=$e`$Via]RZ_$eYV$cf]Vd$cVXRcUZ_X$R$feZ]Zejqd$SZ]]Z_X)$TcVUZe)$UZdafeV$YR_U]Z_X$R_U$

dYfe*`#$acRTeZTVd+$

MYZd$fdVWf]$S``\]Ve$R]d`$Z_T]fUVd$Z_W`c^ReZ`_$RS`fe$gRcZ`fd$aRj^V_e$`aeZ`_d$

W`c$j`fc$feZ]Zej$SZ]])$f_UVcdeR_UZ_X$eYV$T`^a`_V_ed$`W$j`fc$feZ]Zej$SZ]])$a`]ZTZVd$$

cVXRcUZ_X$dVTfcZej$UVa`dZed)$deVad$R_U$cf]Vd$RS`fe$feZ]Zej$dYfe*`#d)$R_U$Y`h$$

e`$dY`a$W`c$V]VTecZTZej$`c$_RefcR]$XRd$dVcgZTV+$

Q`fq]]$"_U$R$T`aj$`W$eYV$KZXYed$R_U$KVda`_dZSZ]ZeZVd$S``\]Ve$e`$cVgZVh$`c$acZ_e$Re$$

www.ugi.com.$PV$hZ]]$T`_eZ_fV$ac`gZUZ_X$j`f$hZeY$dRWV$R_U$cV]ZRS]V$feZ]Zej$

dVcgZTV)$T]VRc$R_U$T`_TZdV$SZ]]d)$R_U$WRZc$a`]ZTZVd+$Q`f)$eYV$T`_df^Vc)$dY`f]U$\_`h$

j`fc$cZXYed$R_U$Wf]"]]$j`fc$cVda`_dZSZ]ZeZVd$e`$^RZ_eRZ_$j`fc$dVcgZTV+

8JA?E=F"6KIMA?MEIHL

Q`f$^Rj$bfR]ZWj$W`c$daVTZR]$ac`eVTeZ`_d$ZW$j`f7

$ "$;cV$R$gZTeZ^$`W$U`^VdeZT$gZ`]V_TV$R_U$YRgV$R$Ic`eVTeZ`_$@c`^$;SfdV$HcUVc+

$ "$EZgV$Z_$R$]`h*Z_T`^V$Y`fdVY`]U+

$ "$$;cV$dVcZ`fd]j$Z]]$`c$R$^V^SVc$`W$j`fc$Y`fdVY`]U$Zd$dVcZ`fd]j$Z]]+$Q`f$hZ]]$SV$
cVbfZcVU$e`$ac`gZUV$ac``W$e`$j`fc$ac`gZUVc+

*EFFEHC

;]]$NAC$Tfde`^Vcd$cVTVZgV$SZ]]d$W`c$V]VTecZT$dVcgZTV$`_TV$UfcZ_X$R$cVXf]Rc$SZ]]Z_X$

TjT]V$'Raac`iZ^ReV]j$`_V$^`_eY(+$=fde`^Vcd$TR_$V_c`]]$Z_$R$ac`XcR^$'Re$hhh+fXZ+

T`^($e`$aRj$eYVZc$SZ]]d$`_]Z_V+$I]VRdV$cVWVc$e`$hhh+fXZ+T`^$R_U$rIRj$<Z]]$H_]Z_Vs$Z_$

eYV$]VWe$TV_eVc$dZUV$`W$eYV$aRXV$W`c$R$]Zde$`W$`aeZ`_d+

3AMAK"7A=@EHCL

?RTY$^`_eY$`_$Raac`iZ^ReV]j$eYV$dR^V$UReV)$^VeVc$cVRUVcd$RcV$dTYVUf]VU$e`$cVRU$

eYV$V]VTecZT$^VeVc$Re$j`fc$cVdZUV_TV+$FVeVc$cVRUVcd$R_U$feZ]Zej$dVcgZTV$aVcd`__V]$

TRccj$ZUV_eZ"TReZ`_)$hYZTY$j`f$^Rj$Rd\$e`$dVV$W`c$j`fc$ac`eVTeZ`_+$NAC$YRd$^`gVU$

e`$R_$;fe`^ReVU$FVeVc$KVRUZ_X$';FK($djdeV^$eYc`fXY`fe$^`de$`W$`fc$dVcgZTV$

eVccZe`cj+$NdZ_X$eYV$;FK$djdeV^)$NAC$Zd$RS]V$e`$cVT`cU$^VeVc$cVRUZ_Xd$Sj$dZ^a]j$

UcZgZ_X$`c$hR]\Z_X$Sj$j`fc$Y`^V+$?^a]`jVVd$fdV$UVgZTVd$\_`h_$Rd$?KMd$'?_T`UVc*

KVTVZgVc*McR_d^ZeeVcd($eYRe$R]]`h$eYV^$e`$`SeRZ_$R_$RTTfcReV$^VeVc$cVRUZ_X+

$ "$$MYc`fXY$;fe`^ReVU$FVeVc$KVRUZ_X)$^`_eY]j$SZ]]$deReV^V_ed$RcV$SRdVU$`_$

RTefR]$^VeVc$cVRUd$R_U$ViRTe$V]VTecZT$fdRXV+$MYVcVW`cV)$Tfde`^Vcd$hZ]]$_`$

]`_XVc$c`feZ_V]j$cVTVZgV$VdeZ^ReVU$V]VTecZT$SZ]]d+

Your Rights and 
Responsibilities

Together, we have 

the energy to 

do more.®

As a residential utility customer, you 

have the RIGHT to:

"$LRWV$R_U$cV]ZRS]V$dVcgZTV+

"$;$T]VRc)$T`_TZdV)$R_U$RTTfcReV$SZ]]+

"$@RZc$TcVUZe$R_U$UVa`dZe$a`]ZTZVd+

"$$D_`h$Y`h$j`fc$SZ]]$Zd$TR]Tf]ReVU$$
R_U$Y`h$e`$eV]]$ZW$Ze$Zd$e``$YZXY+

"$$JfVdeZ`_$`c$UZdRXcVV$hZeY$j`fc$$
feZ]Zej$T`^aR_j+

"$$IVcd`_R]$acZgRTj+$>78"HAP"QHE"
OEPNMLPIBIJIQU"MF"PAFEGRAODILG"UMRO""
NEOPMLAJ"ILFMOKAQIML"AGAILPQ"
RLARQHMOIVED"RPE(

As a residential utility customer, you 

also have the RESPONSIBILITY to:

"$IRj$j`fc$SZ]]$`_$eZ^V+$

"$Ic`gZUV$fd$hZeY$RTTVdd$e`$j`fc$^VeVc+

"$$AZgV$NAC$Re$]VRde$4$URjdq$_`eZTV$SVW`cV$
j`f$^`gV$`c$hZdY$e`$UZdT`_eZ_fV$$
dVcgZTV+$"8F"UMR"FAIJ"QM"LMQIFU"RP&"UMR"
OEKAIL"OEPNMLPIBJE"QM"NAU"QHE"BIJJP(
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5IPCMSEO"ESEOUQHILG">78"DMEP"FMO"HMKEP"

ALD"BRPILEPPEP"AQ"www.ugi.com

Welcome Home.
>78"6KEOGELCU"4MLQACQ2

>78"4MLQACQM"DE"EKEOGELCIA2
0))'+/.'+/++"'"4RPQMKEOP"MF">78"7AP"ALD"6JECQOIC"=EOSICE

Billing and Customer Inquiries: 

0))'+/.'+/++

Customer Assistance Programs: 

0))'0,,'1+/."$0))'>78'?3<9%

For Hearing Impaired: 

0))'.-,'-100



 

 

Exhibit 5: Income Guidelines Email



 

 



 

 

Exhibit 6: Program Awareness Messaging 



 Online Payment Portal:  https://onlineaccount.ugi.com/portal/

o Bill Assistance Programs (link on Online Payment Portal): 

https://www.ugi.com/assistance-programs/

 After sign in on Payment Portal, rotating ads appear at bottom of overview page 

(see below, first screen shot) and then on subsequent pages on right navigation, 

second screen shot) 

Exhibit 7: Ebill Assistance Website Link
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LOW INCOME USAGE REDUCTION LOW INCOME USAGE REDUCTION LOW INCOME USAGE REDUCTION 
PROGRAM (LIURP) PROGRAM (LIURP) 

CUSTOMER ASSISTANCE REFERRALS CUSTOMER ASSISTANCE REFERRALS CUSTOMER ASSISTANCE REFERRALS 
EVALUATION SERVICES (C.A.R.E.S.) EVALUATION SERVICES (C.A.R.E.S.) EVALUATION SERVICES (C.A.R.E.S.) 

UGI’s LIURP o ers free weatherization measures to UGI’s LIURP o ers free weatherization measures to UGI’s LIURP o ers free weatherization measures to 
quali ed low-income residential heating customers in quali ed low-income residential heating customers in quali ed low-income residential heating customers in 
order to limit heat loss and provide long-term energy order to limit heat loss and provide long-term energy order to limit heat loss and provide long-term energy 
savings. These energy savings measures may include savings. These energy savings measures may include savings. These energy savings measures may include 
window and baseboard caulking, door and window window and baseboard caulking, door and window window and baseboard caulking, door and window 
weather-stripping, attic and sidewall insulation, duct weather-stripping, attic and sidewall insulation, duct weather-stripping, attic and sidewall insulation, duct 
and pipe insulation, ventilation, water conservation and pipe insulation, ventilation, water conservation and pipe insulation, ventilation, water conservation 
devices, furnace inspections and energy education.devices, furnace inspections and energy education.devices, furnace inspections and energy education.

In addition, non-heating UGI Electric accounts may In addition, non-heating UGI Electric accounts may In addition, non-heating UGI Electric accounts may 
qualify for measures such as refrigerator replacement qualify for measures such as refrigerator replacement qualify for measures such as refrigerator replacement 
and high-e ciency lighting.and high-e ciency lighting.

LIURP ELIGIBILITY CRITERIALIURP ELIGIBILITY CRITERIA
To be eligible the customer must have: (1) an active To be eligible the customer must have: (1) an active To be eligible the customer must have: (1) an active 
UGI gas or electric heating account with twelve (12) UGI gas or electric heating account with twelve (12) UGI gas or electric heating account with twelve (12) 
or more continuous billing periods for the same or more continuous billing periods for the same or more continuous billing periods for the same 
account number; (2) higher than average gas or account number; (2) higher than average gas or account number; (2) higher than average gas or 
electric heating usage during the twelve month electric heating usage during the twelve month electric heating usage during the twelve month 
period to meet speci ed consumption levels for period to meet speci ed consumption levels for period to meet speci ed consumption levels for 
the program; (3) renters can qualify with written the program; (3) renters can qualify with written the program; (3) renters can qualify with written 
permission from landlords; (4) Gross Annual Income permission from landlords; (4) Gross Annual Income permission from landlords; (4) Gross Annual Income 
must be at or below 150% of the Federal Poverty must be at or below 150% of the Federal Poverty must be at or below 150% of the Federal Poverty 
Level (see insert for details)(see insert for details). A percentage of customers . A percentage of customers 
who may have extenuating circumstances can be who may have extenuating circumstances can be who may have extenuating circumstances can be 
accepted at 200% of Federal Poverty Level. accepted at 200% of Federal Poverty Level. accepted at 200% of Federal Poverty Level. 

One additional LIURP program called the UGI One additional LIURP program called the UGI One additional LIURP program called the UGI 
Rehabilitation Program is designed to take a Rehabilitation Program is designed to take a Rehabilitation Program is designed to take a 

proactive approach to install approved energy proactive approach to install approved energy proactive approach to install approved energy 
e cient measures at the time of new construction e cient measures at the time of new construction e cient measures at the time of new construction 
or rehabilitation. Email or rehabilitation. Email liurpteam@ugi.comliurpteam@ugi.com for 
more information.

C.A.R.E.S. provides referrals to other helpful C.A.R.E.S. provides referrals to other helpful C.A.R.E.S. provides referrals to other helpful 
programs in your community. UGI will send any programs in your community. UGI will send any programs in your community. UGI will send any 
customer, regardless of income, a Customer customer, regardless of income, a Customer customer, regardless of income, a Customer 
Assistance Guide and energy-related information Assistance Guide and energy-related information Assistance Guide and energy-related information 
speci cally for your area. In addition to LIHEAP speci cally for your area. In addition to LIHEAP speci cally for your area. In addition to LIHEAP 
and LIURP, these programs can include budget and LIURP, these programs can include budget and LIURP, these programs can include budget 
counseling or O ce of Aging programs.counseling or O ce of Aging programs.counseling or O ce of Aging programs.

C.A.R.E.S. ELIGIBILITY CRITERIAC.A.R.E.S. ELIGIBILITY CRITERIA
Customer must be a residential customer experiencing Customer must be a residential customer experiencing Customer must be a residential customer experiencing 
a temporary personal or  nancial crisis.a temporary personal or  nancial crisis.a temporary personal or  nancial crisis.

CONTINUED ON BACK PANELCONTINUED ON BACK PANEL

Additional Services o ered by UGI:Additional Services o ered by UGI:Additional Services o ered by UGI:

www.ugi.com

Universal Universal 
ServicesServices

P R O G R A M S

For more information For more information 

please call: 

800 UGI-WARM

800 844-9276

Conservation 
literature

Gift credits

Third party 
noti cation

Online bill pay

Budget billing

Payment arrangementsPayment arrangements

Extended due dateExtended due date

USB_layout_2019.indd   1 10/23/19   8:59 AM

    To learn more or enroll visit    To learn more or enroll visit
      www.ugi.com/electrichelp      www.ugi.com/electrichelp

Exhibit 9: USP Brochure



Everybody needs help Everybody needs help 
now and then.now and then.

LOW INCOME HOME ENERGY LOW INCOME HOME ENERGY LOW INCOME HOME ENERGY 
ASSISTANCE PROGRAM (LIHEAP) ASSISTANCE PROGRAM (LIHEAP) ASSISTANCE PROGRAM (LIHEAP) 

CUSTOMER ASSISTANCE CUSTOMER ASSISTANCE 
PROGRAM (CAP) PROGRAM (CAP) 

OPERATION SHAREOPERATION SHARE

We want to help guide you through the We want to help guide you through the 
many programs available to help many programs available to help 

customers manage their energy bills. Look customers manage their energy bills. Look customers manage their energy bills. Look 
at the table below and select the option that at the table below and select the option that at the table below and select the option that 
best describes your situation, then look at the best describes your situation, then look at the best describes your situation, then look at the best describes your situation, then look at the best describes your situation, then look at the best describes your situation, then look at the 

Program you should start with. Program you should start with. 

Homeowners or renters whose gross annual income Homeowners or renters whose gross annual income Homeowners or renters whose gross annual income 
meets the income guidelines (see insert for details) meets the income guidelines (see insert for details) meets the income guidelines (see insert for details) 
established for the program by the State are eligible.established for the program by the State are eligible.established for the program by the State are eligible.

To apply, a customer must have a recent heating bill, To apply, a customer must have a recent heating bill, To apply, a customer must have a recent heating bill, 
and the names, Social Security numbers, and proof of and the names, Social Security numbers, and proof of and the names, Social Security numbers, and proof of 
income for all household members. income for all household members. 

For more information regarding this program, customers For more information regarding this program, customers For more information regarding this program, customers 
can contact UGI or their local County Assistance O ces can contact UGI or their local County Assistance O ces can contact UGI or their local County Assistance O ces 
(www.ugi.com/CAO).).

UGI partners with local community agencies to UGI partners with local community agencies to UGI partners with local community agencies to 
provide this useful program to customers. provide this useful program to customers. provide this useful program to customers. 

CAP ELIGIBILITY CRITERIACAP ELIGIBILITY CRITERIA
To be eligible, a customer must: (1) have household To be eligible, a customer must: (1) have household To be eligible, a customer must: (1) have household 
gross income at or below 150% of Federal Poverty gross income at or below 150% of Federal Poverty gross income at or below 150% of Federal Poverty 
Level; (2) be a residential customer with active energy Level; (2) be a residential customer with active energy Level; (2) be a residential customer with active energy 
service. Income Guidelines change annually, see service. Income Guidelines change annually, see service. Income Guidelines change annually, see 
insert for details. 

UGI’s Customer Assistance UGI’s Customer Assistance 
Program (CAP) bene ts include: Program (CAP) bene ts include: 

You have no heat, or an active You have no heat, or an active 

termination notice, and limited termination notice, and limited 

income. (Note: Enrollment for income. (Note: Enrollment for 
this program occurs in early this program occurs in early 

November of each year and November of each year and 

ends in April the following year.) ends in April the following year.) 

Low Income 

Home Energy 

Assistance 
Program (LIHEAP)

Customer 
Assistance 

Program (CAP) 

Operation Share 

Low Income 
Usage Reduction 

Program (LIURP) 

You have high debt, and need You have high debt, and need 
help managing monthly energy help managing monthly energy 

bills. You want “forgiveness” bills. You want “forgiveness” 

of utility debt as long as you of utility debt as long as you 
continue to make on-time continue to make on-time 

payments to UGI for 3 years.  payments to UGI for 3 years.  

You have a temporary hardship You have a temporary hardship 

(death of wage earner, loss of (death of wage earner, loss of 

job, sickness, etc.) that prevents job, sickness, etc.) that prevents 
you from paying your utility bills.you from paying your utility bills.

Your home is cold and drafty, Your home is cold and drafty, 
and keeping the thermostat and keeping the thermostat 

low doesn’t result in lower low doesn’t result in lower 

energy bills.

Utility services 
shut-o 

Active termination Active termination 
notice

Broken heating 
equipment or 
leaking fuel lines

A personalized 
monthly payment monthly payment 
based on income 
and average bill;

Past due debt 
forgiveness with 
on time monthly 
payments;

The di erence 

between the CAP 
payment and the 
actual usage bill 
may also be forgiven.may also be forgiven.

Your Current SituationYour Current Situation
Start With This 

Program 

The Operation Share program provides energy The Operation Share program provides energy The Operation Share program provides energy 
assistance grants to quali ed customers who assistance grants to quali ed customers who assistance grants to quali ed customers who 
experience di culty paying their heating bills.  This experience di culty paying their heating bills.  This experience di culty paying their heating bills.  This 
community-based program is funded by voluntary community-based program is funded by voluntary community-based program is funded by voluntary 
donations from UGI employees, UGI customers, donations from UGI employees, UGI customers, donations from UGI employees, UGI customers, 
and concerned citizens. In addition, UGI provides a and concerned citizens. In addition, UGI provides a and concerned citizens. In addition, UGI provides a 
corporate donation to help fund the program. corporate donation to help fund the program. corporate donation to help fund the program. 

OPERATION SHARE ELIGIBILITY CRITERIAOPERATION SHARE ELIGIBILITY CRITERIAOPERATION SHARE ELIGIBILITY CRITERIA
To be eligible the customer must: (1) have an active To be eligible the customer must: (1) have an active To be eligible the customer must: (1) have an active 
UGI account; (2) have gross income (see insert for UGI account; (2) have gross income (see insert for UGI account; (2) have gross income (see insert for 
details) at or below 200% of Federal Poverty Level; details) at or below 200% of Federal Poverty Level; details) at or below 200% of Federal Poverty Level; 
(3) have not received an Operation Share grant (3) have not received an Operation Share grant (3) have not received an Operation Share grant 
within the past twelve (12) month period. within the past twelve (12) month period. within the past twelve (12) month period. 

LIHEAP (Low Income Home Energy Assistance Program) LIHEAP (Low Income Home Energy Assistance Program) LIHEAP (Low Income Home Energy Assistance Program) 
is a federally funded program administered by each is a federally funded program administered by each is a federally funded program administered by each 
state that helps low income households pay their heating state that helps low income households pay their heating state that helps low income households pay their heating 
bills through energy assistance grants. There are two bills through energy assistance grants. There are two bills through energy assistance grants. There are two 
components to the LIHEAP program: CASH and CRISIS. components to the LIHEAP program: CASH and CRISIS. components to the LIHEAP program: CASH and CRISIS. 

ELIGIBILITY FOR CASH GRANTELIGIBILITY FOR CASH GRANT
A customer must be responsible for home heating A customer must be responsible for home heating A customer must be responsible for home heating 
costs. CASH grants are applied directly to your account. costs. CASH grants are applied directly to your account. costs. CASH grants are applied directly to your account. 
This is not a loan and the money does not have to be This is not a loan and the money does not have to be This is not a loan and the money does not have to be 
paid back. 

ELIGIBILITY FOR CRISIS GRANTELIGIBILITY FOR CRISIS GRANT
CRISIS grants help families who are in danger of being CRISIS grants help families who are in danger of being CRISIS grants help families who are in danger of being 
without heat due to situations like: without heat due to situations like: 
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Self-Reported Low income Journey.  

 

 

 

Dear Raymond Brooks, 
 
Based on information you previously provided to us, you may qualify for enrollment in the UGI 
Customer Assistance Program (CAP) for account . 
 
Enrollment in the CAP Program will assist you in managing your monthly energy bill, is free 
and has no impact on your credit score. 
 
You are eligible for enrollment in CAP if your income is at or below the income guidelines 
shown below.  

Customer Assistance Program (CAP) Income Guidelines 

Household Members Annual Income Monthly Income Weekly Income 

1 $21,870 $1,823 $421 

2 $29,580 $2,465 $569 

3 $37,290 $3,108 $717 

4 $45,000 $3,750 $865 

Additional People +$7,710/person +$643/person +$148/person 

 

If you are eligible and interested, please: 

1. Download the CAP application.  

2. Print and complete the application. 

3. Return application with proof of income to your local Community Based Organization 

(CBO):  

We are also mailing an application to you through U.S. Postal Service.  

Exhibit 10: SRLI Emails



 

If you do not have a printer, you can visit the CBO listed above and they will provide an 
application for you. 
 
Enrolling in CAP presents many benefits, including having a set monthly payment based on a 
percentage of income or the average bill at your property (whichever is lower). The 
percentage of income is between 4% and 9% for a heating customer. Additional benefits 
include bill forgiveness and forgiveness of past due balances. 
 
Please note you must pay the CAP-Enrolled Monthly Payment on-time, each month and 
provide updated income annually in order to remain enrolled in the program. We also 
encourage CAP customers to apply for LIHEAP each year. 
 
Sincerely, 
 
UGI Customer Assistance Team 
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Text Message Campaign  

 

 

 

 

 

 

Text ASSISTANCE to 844-84 to receive enrollment 

reminders and more via text alerts. 
 

Programs like LIHEAP and CAP require customers to reapply or recertify each 

year. By opting into UGI Assistance text alerts, you'll receive these enrollment 



 

reminders, plus more information and updates on the programs that may be 

available to you. 

Text ASSISTANCE to 844-84 to Sign Up! 

Messages and data rates may apply. Reply HELP for help. Text STOP to stop. Terms and Conditions at 

https://www.ugi.com/sms-terms-conditions/. 
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New CAP Enrollment Journey  

To view this email as a web page, go here. 

 

 

 

 

Dear , 
 
Thank you for participating in UGI Utilities Customer Assistance Program (CAP). Your 
enrollment has been accepted for Account # . 
 
Here is what you can expect from CAP: 

1. Reduced monthly payment  

2. Bill forgiveness (difference between your actual monthly bill and what you pay on 

CAP)  

3. Debt forgiveness (portion of past due balance forgiven every month)  

 
Here are few tips to manage your monthly CAP agreement: 

1. Make your monthly CAP payments on time 

2. Notify your Community Based Organization (CBO) of any changes to your income or 

household size 

3. Watch for a new application and recertify in 11 months 

Sincerely, 
 
UGI Customer Assistance Team 
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Phone Dialer Script:  

 If human voice detected: 
o Hello this is UGI Utilities, calling to speak with a current adult occupant at [Service 

Address]. If we have reached a current adult occupant, please press ‘1’ now. If you are 
not a current adult occupant at [Service Address] please press ‘2’ now. Please press ‘3’ to 
reply this message. 
 [IF 1]: LIHEAP, a federally funded heating grant program, has additional money 

available that may help you pay winter heating bills. Our records indicate that 
you received a LIHEAP grant during the 2023-24 heating season for account 
[Account #] with a service address of [Service Address] in [Service City]. You may 
qualify for additional funds through LIHEAP CRISIS, which is for customers who 
are in jeopardy of losing their heat.  If you would like UGI Utilities to apply for 
additional funds for you on your behalf, press 1 now.  If you do not want UGI 
Utilities to apply for additional funds, press 2 now. <Repeat 1 time> 

 [IF 1] Thank you for our response. UGI Utilities will apply for additional 
funding on your behalf and you may disregard the upcoming mailing 
regarding this offer. 

 [IF 2] Thank you for our response. UGI Utilities will not apply for 
additional funding on your behalf. You may also receive an upcoming 
mailing regarding this offer. 

 [IF 2]: Please have an adult occupant call UGI at 1-800-844-9876. Thank you and 
have a nice day. 

 If machine voice detected: 
o Hello this is UGI Utilities calling with important information regarding your account. 

Please call us at 1-800-844-9876 to hear about additional customers programs that you 
may qualify for. <Repeat 1 time> 

 

Exhibit 12: UFT Transcript



Conservation Packet Contents and Example 

• Outside Envelope alerting customers to what’s inside 

• Adult coloring book (energy saving tips) 

• Child “Sparky” coloring book 

• Magnet with contact information 

• Safety – “Smell Gas” steps 

• Energy Saving Tips brochure 

• One page contains information about all programs & translated content that help is 

available and how to get help 

 

Exhibit 13: Conservation Packet Literature 



 

 
 

 

«Customer_Name» 
«Mailing_Address__House__and_Street_Add»  

«Mailing_Address__City» «Mailing_Address__State»  «Mailing_Address__Zip_Code» 
 
Dear  «Customer_Name», 

Based on information you previously provided to us, you may qualify for enrollment in 
the UGI Customer Assistance Program (CAP) for account «Contract_Account_ID». 
Enrollment in the CAP Program will assist you in managing your monthly energy bill, is 
free and has no impact on your credit score.   

You are eligible for enrollment in CAP if your income is at or below the income 
guidelines shown below.  If you are eligible and interested in enrolling in the UGI 
Customer Assistance Program, please complete the attached CAP Application, and return 
it with proof of income to:  

Customer Assistance Program (CAP) Income Guidelines 2024 

Household Members Annual Income Monthly Income Weekly Income 
1 $22,590 $1,883 $434 
2 $30,660 $2,555 $590 
3 $38,730 $3,228 $745 
4 $46,800 $3,900 $900 
Additional People +$8,070 / person +$673 / person +$155 / person 

If you enroll in CAP you could benefit from having a set monthly payment based on a 
percentage of income or the average bill at your property (whichever is lower). The 
percentage of income is between 4% and 9% for a heating customer. Additional benefits 
include bill forgiveness and forgiveness of past due balances. 

Please note you must pay the CAP-Enrolled Monthly Payment on time, each month, and 
provide updated income annually in order to remain enrolled in the program. We also 
encourage CAP customers to apply for LIHEAP each year.   

Thank you for being a customer of UGI. 
 
 
UGI Customer Outreach Team 
 

Exhibit 14: SRLI No CAP Mail & Email



 
 
 
 
 
 
 
 
 
  



      
 
 

 

 
UGI Customer Assistance Program  

CAP Application 
 

Customer Name:  «Customer_Name»           

Account Number: «Contract_Account_ID» 

Energy provided by UGI:            ❑ Gas          ❑ Electric        ❑ Both Gas & Electric  
 
For Service at:  «Service_Address__House__and_Street_Ad» in «Service_Address__City» 

Home Phone:  __________________  Cell Phone: ___________________  Email: ___________________ 
 

Household Members and Income — List the people who live with you at this 
address. Include all children and adults. Indicate all sources of income for each 

household member (state monthly income) 

Name SS# Date of Birth MJF 
Income  

Source(s) 
Income  

Amount(s) 

            

            

            

            

            

            

Please attach additional sheets if necessary. 
Total Gross Monthly Income $ 

 

Household Expenses — Indicate all expenses for your household: 

Expense Amount Expense Amount 

Mortgage/Rent   Food (without food stamps)   

Water/Sewer   Electric   

Transportation   Insurance   

Medical/Prescriptions   Telephone   

Day Care/Support   Trash/Recycling   

Non-Gas/Electric Heating       
 

0.03 445 Rev. 4/18 



Customer Assistance Program (CAP) CONSENT AND RELEASE 
I agree and consent to UGI sharing the information contained in my application and all other 
information relating to my customer account with those employees, representatives, agents, 
contractors, or subcontractors of UGI utilized to administer CAP and to evaluate my 
application for acceptance into CAP. Furthermore, I hereby release and hold harmless UGI, its 
employees, representatives, agents, contractors, and affiliates from and against any and all 
claims related to my application, my participation in CAP, and the administration and 
evaluations of UGI CAP. 

Customer Assistance Program (CAP) TRUTH OF STATEMENT 
The information on this application is true and complete to the best of my knowledge. The 
employees, representatives, agents, contractors or subcontractors of UGI have the right to 
verify my income and expenses if necessary. I understand and accept that providing false or 
incomplete statements on this application will constitute cause for rejecting my application or 
removing me from CAP. 

Signature: ____________________________________________________________________ 

Print Name ___________________________________________________Date ______________ 

Permission to Contact 
Do we have permission to contact you regarding your account? (Circle all that apply) 

Home Phone Cell Phone Email 

Application Instructions 

 Fill out all required information clearly and completely 
 Provide proof of income for the most recent 30 days, 90 days, or 12-month period. Proof 

includes letters, pay stubs, award, employer statements, etc. 
 Provide a valid picture ID 
 Make sure you have signed the CAP Consent and Release  
 Make sure you have signed the CAP Truth of Statement 
 Return the application to: 

If you told us you have no income or your income is less than the cost of your monthly 
expenses you may be required to provide additional information. Properties that have higher 
than average usage will be required to fill out additional forms.  

  
 



   

Based on information you previously provided to us, you may qualify for enrollment in 
the UGI Customer Assistance Program (CAP) for account . Enrollment in 
the CAP Program will assist you in managing your monthly energy bill, is free and has 
no impact on your credit score. 

You are eligible for enrollment in CAP if your income is at or below the income 
guidelines shown below.  

Customer Assistance Program (CAP) Income Guidelines 

Household Members Annual Income Monthly Income Weekly Income 
1 $21,870 $1,823 $421 
2 $29,580 $2,465 $569 
3 $37,290 $3,108 $717 
4 $45,000 $3,750 $865 
Additional People +$7,710 / person +$643 / person +$148 / person  

If you are eligible and interested, please: 

 Download a CAP Application 
 Print and complete the application 
 Return the application with proof of income to your local Community Based 

Organization (CBO):  
 

If you do not have a printer, you can visit the CBO listed above and they will provide an 
application for you. 
 
Enrolling in CAP presents many benefits, including having a set monthly payment 
based on a percentage of income or the average bill at your property (whichever is 
lower). The percentage of income is between 4% and 9% for a heating customer. 
Additional benefits include bill forgiveness and forgiveness of past due balances. 

Please note you must pay the CAP-Enrolled Monthly Payment on time, each month, and 
provide updated income annually in order to remain enrolled in the program. We also 
encourage CAP customers to apply for LIHEAP each year. 



 

Exhibit 15: CAP Recertification Letters



 



https://www.youtube.com/watch?v=aIwjDpWaOfA  

Exhibit 16: UGI CAP (English) video link

https://www.youtube.com/watch?v=aIwjDpWaOfA


https://www.youtube.com/watch?v=uuBNEa6toxE  

 

Exhibit 17: El Programa de Asistencia al Cliente (Spanish) video link

https://www.youtube.com/watch?v=uuBNEa6toxE
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Give Warmth.
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Get Warmth.

Exhibit 18: Operation Share Bill Insert
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FUNDACION OPERATION SHARE
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Muestre Empatia.
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Reciba Empatia.



ASSISTANCE PROGRAMS

www.ugi.com/helpinfo 

Your Current Situation Start With This Program 

You have no heat, or an active termination notice, and limited 

income. (Note: Enrollment for this program occurs in early 

November of each year and ends in April the following year.) 

Low Income Home Energy Assistance Program (LIHEAP)

Grant. It does not have to be paid back, and is run by the 

state of PA. 

You have high debt and would benefit from fixed monthly payments 

and bill “forgiveness” of utility debt.  

UGI Customer Assistance Program (CAP) provides a 

personalized monthly payment amount based on percentage 

of income or average bill at the property. 

You have a temporary hardship (death of wage earner, loss of job, 

sickness, etc.) that prevents you from paying your utility bills. 

Operation Share Grant does not have to be paid back. 

Your home is cold and drafty in the winter and keeping the 

thermostat at a low setting does not help. 

UGI Low Income Usage Reduction Program (LIURP). This 

program provides energy-saving measures to your home, at 

no cost to you. 

UGI is committed to helping customers who make a sincere effort to pay their bills. Our 

representatives can assist you by providing information on a variety of energy assistance 

programs, making referrals to local agencies, offering participation in fuel funds or 

establishing payment arrangements. Call (800) UGI-WARM or (800) 844-9276 to learn more. 

How to get help: 

� Ask the agency that provided this information to you for an application for the program you’re interested in – you can 

benefit from multiple programs. 

� Contact UGI at (800) UGI WARM and speak with one of our helpful WARM representatives – they can review information 

and eligibility with you but in most cases you must provide proof of income to your local Community Based Agency in 

order to enroll. 

� Visit www.ugi.com/helpinfo to learn more about customer assistance programs, appliance rebates, and billing options. 

� Call 211 to get connected with a resource specialist for free. 

Exhibit 19: BOTG Handout



Spanish 
(ES-US) 

UGI está comprometida a ayudar a los clientes que hacen un esfuerzo sincero para pagar sus facturas. Nuestros representantes pueden 
ayudarlo al proporcionar información sobre diversos programas de asistencia energética, haciendo derivaciones a agencias locales, 

ofreciendo participación en fondos de combustible o estableciendo acuerdos de pago. Hay intérpretes de servicios de idiomas 
disponibles para ayudar por teléfono. Llame al (800) UGI-WARM u (800) 844-9276 para obtener más información. 

Ukrainian 
(UK-UA) 

CTRUFSfd 4/1 UVFISK JTUTRFIFXN PQfeSXFR$ dPf JTPQFJFcXa _NVN[ MYWNQa JQd TUQFXN VF[YSPfH& DF^f UVKJWXFHSNPN RTLYXa
JTUTRTIXN HFR$ SFJFc]N fSZTVRF\fc UVT VfMSTRFSfXSf UVTIVFRN KSKVIKXN]STg JTUTRTIN$ SFJWNQFc]N VKPTRKSJF\fg JT RfW\KHN[
FIKSXWXH$ UVTUTSYc]N Y]FWXa Y UFQNHSN[ ZTSJF[ FGT UVNORFc]N YRTHN TUQFXN& AQd JTUTRTIN Y WUfQPYHFSSf XKQKZTSTR
JTWXYUSf UTWQYIN UKVKPQFJF]fH& BFXKQKZTSYOXK ",''# 4/1%5.32 FGT ",''# ,))%-(+*$ _TG JfMSFXNWd GfQa^K&

Russian 
(RU-RU) 

CTRUFSNd 4/1 WXVKRNXWd UTRTIFXa PQNKSXFR$ PTXTV`K UVNQFIFcX NWPVKSSNK YWNQNd JQd TUQFX` W]KXTH& DF^N UVKJWXFHNXKQN
RTIYX UTRT]a HFR$ UVKJTWXFHQdd NSZTVRF\Nc T VFMQN]S`[ UVTIVFRRF[ bSKVIKXN]KWPTO UTRT_N$ SFUVFHQdd VKPTRKSJF\NN H
RKWXS`K FIKSXWXHF$ UVKJQFIFd Y]FWXNK H XTUQNHS`[ ZTSJF[ NQN UVNSNRFd YWQTHNd TUQFX`& AQd UTRT_N H TG_KSNN UT XKQKZTSY
JTWXYUS` YWQYIN UKVKHTJ]NPTH& ETMHTSNXK UT XKQKZTSY ",''# 4/1%5.32 NQN ",''# ,))%-(+*$ ]XTG` YMSFXa GTQa^K&

Italian 
(IT-IT) 

UGI si impegna ad aiutare i clienti che si sforzano sinceramente di pagare le proprie fatture. I nostri rappresentanti possono assistervi 
fornendo informazioni su una varietà di programmi di assistenza energetica, indirizzandovi alle agenzie locali, offrendo la 

partecipazione a fondi per il carburante o stabilendo accordi di pagamento. Gli interpreti del servizio linguistico sono disponibili per 
fornire assistenza telefonica. Chiamare (800) UGI-WARM o (800) 844-9276 per ulteriori informazioni. 

Hindi 
(HI-IN) 

UGI &. G87&J &E 3,, (5.A (A =6' H9(.I ;B, *D #/.A 9.3J (< 2?)+<. (5.A (A =6' )"2>5+< :A H186 (5+A 7?= ;3<5A H9(9,9+ 949/A, $'8@ :;<4+< &81@F0J (A 1<5A 0> *<.(<5> H*8, (5(A , 

D)8,:1 %'>961J (D 5AE56 1.<(5, % "-. &<5J 0> 2<)>,<5> &E /A8(8 (5(A 4< 2?)+<. C14D)8 D)89-( (5(A "-&E :;<4+< (5 :(+A 7?= 0D. /5 :;<4+< (A =6' 2<9< :A7< ,?2<=9' #-3B+ 7?=

#=-( *<..A (A =6' (800) UGI-WARM 4< (800) 844-9276 /5 (C6 &2>=

French 
(FR-FR) 

UGI s’engage à aider les clients qui font réellement de leur mieux pour payer leurs factures. Nos représentants peuvent vous aider en 
vous fournissant des informations sur divers programmes d’aide énergétique, en vous orientant vers des agences locales, en vous invitant 

à participer à des programmes de financement du carburant ou encore en vous proposant des modalités de paiement alternatives. Un 
service d’interprétariat par téléphone est mis à votre disposition. Appelez le (800) UGI-WARM ou le (800) 844-9276 pour en savoir 

plus. 

German 

(DE-DE) 

UGI ist bestrebt, Kunden zu helfen, die sich aufrichtig bemühen, ihre Rechnungen zu bezahlen. Unsere Vertreter können Ihnen helfen, 

indem sie Sie über eine Vielzahl von Energiehilfeprogrammen informieren, Sie an lokale Behörden verweisen, Ihnen die Teilnahme an 

Brennstofffonds anbieten oder Zahlungsvereinbarungen treffen. Dolmetscher des Sprachdienstes stehen Ihnen telefonisch zur 
Verfügung. Rufen Sie uns an unter (800) UGI-WARM oder (800) 844-9276, um mehr zu erfahren. 

Arabic 

(AR) 

u��� ¡�x wUGI&¢©�±wp¬� �°��x� ¢©�ª| ­�q�� ¥¬��s° ¦°��p i³¤��p t��q�¤rt��q�¤�p {£p�r ¦£ u�¬¨x£ u�¬¤}£ ¦� vq£¬ �£ ¢°��w �³� ¦£ ¢�w��q�£ q§¬ z¤£ �±�x�°
�p �°�q¨� ¯� u��q�¤�p u~qwo «n hu± �¤�p v²q�¬�p ®�o v²q~o ip�|o «n hu�q��p �q}£ ¯�&�p�� � vqs±w�w iq�§o «n h�¬�¬u°¬� �p vq£���p ¦£ i�}� ¥¬°�¬� ¥¬¤|�x£ ��¬x°

&�wqª�p �s� ¢�w��q�¤�¢���p ® � �q�w²p ®|�j°)800) UGI-WARM¢���p «n)800) 844-9276&�°�¤�p u���¤�

Japanese 
(JA-JP) 

UGI38"�´7&��%6c_,?2%>&p�@DJOF/>0<6"�$5f=�;@-2&=:/#v��j'"

�$7AGMBO��INCLK6µ/>{m7�Y"�q=7V�t97�T"��l´97e`7�\"����(

7�³54@².2&p�@DJOF-:/#&¶¨38²§DOHE@+^�%01*:/#©-)8(800) UGI-WARM 

:08(800) 844-9276 :3&¶¨)1,%#

Simplified 

Chinese 

(ZH-CN) 

UGI ¡_Ssb�¬r_�U°d�p~#|X�V¤hW²±�Y�[i� ��bª]�Zy"�¢�wk��"eP

��l´}u�U�o��Qz�Ysb#h²±�­£x®¦�ag«�a#¯¡� (800) UGI-WARM } (800) 844-9276 

R¥�nZy#



 

 

 

Exhibit 20: WARM Marketing



 

 

 



 

 

 



 

Exhibit 21: CAP Eligibility Screen Capture
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