
------------------------- 

Michelle Planessi,      | 

     v.                 |  Docket No.:  

Duquesne Light Company  |  F-2024-3052638 

                        | 

Initial Call-In         | 

Telephonic Hearing      | 

------------------------- 

Pages 1 - 37 

                        Judge’s Chambers 

                        Piatt Place 

                        301 5th Avenue 

                        Suite 220 

                        Pittsburgh, PA  

 

                        Friday, March 14, 2025 

                        Commencing at 10:05 a.m. 

 

INDEX TO EXHIBITS 

Docket No. F-2024-3052638 

Hearing Date:  March 14, 2025 

 

  NUMBER             FOR IDENTIFICATION  IN EVIDENCE 

Duquesne Light Exhibit 1          15           16 

  4/2 Statement of Account       

Duquesne Light Exhibit 2          15           16 



  Customer Contacts              

Duquesne Light Exhibit 3          15           16   

  BCS Decision                   

Duquesne Light Exhibit 4          15           16 

  Foreign Wiring Field Worksheet                    

Duquesne Light Exhibit 5          15           16   

  Foreign Wiring Found Letter                         

Duquesne Light Exhibit 6         15           16  

  4/2 Foreign Wiring Corrected  

  Letter               

Duquesne Light Exhibit 7         15           16     

  4/2 Summary of Charges         

Duquesne Light Exhibit 8         16           16     

  4/2 Final Bills               

Duquesne Light Exhibit 11        16           16     

  Public Utility Code  

  Section 1529.1                

Complainant’s Exhibit A          13           13     

  John Kurutz Electric Invoice                       



Complainant’s Exhibit B          13           13   

  Proposed Policy Statement       

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

DLC EXHIBIT NO. 1 



Duquesne Light Company - Statement Of Account
Prepared: March 14, 2025 1 2Page: of

Residential
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

Meter 
Reading

KWh Usage Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

07/24/24 08/13/24 Transfer 
Adjustment - 
Printed

$3,193.35 $3,193.35 $3,193.35 $3,193.35

08/13/24 08/13/24 Bill - Actual 09/03/24 08/13/24 22 68,053.72 1,154.91 $238.17 $3,431.52 $238.17 $3,431.52

09/09/24 09/15/24 Late Payment 
Charge

$42.90 $3,474.42 $42.90 $3,474.42

09/15/24 09/15/24 Bill - Actual 10/07/24 09/15/24 33 69,172.94 1,119.22 $249.50 $3,723.92 $249.50 $3,723.92

10/14/24 10/14/24 Late Payment 
Charge

$46.01 $3,769.93 $46.01 $3,769.93

10/14/24 10/14/24 Bill - Actual 11/04/24 10/14/24 29 70,000.63 827.69 $197.80 $3,967.73 $197.80 $3,967.73

10/20/24 10/20/24 Bill - Actual 11/11/24 10/18/24 4 70,083.47 82.84 $20.66 $3,988.39 $20.66 $3,988.39

10/25/24 10/25/24 Billing - Cancel 
Transaction

11/11/24 10/18/24 4 70,083.47 82.84 -$20.66 $3,520.43 -$20.66 $3,520.43

10/25/24 10/25/24 Billing - Cancel 
Transaction

11/04/24 10/14/24 29 70,000.63 827.69 -$197.80 $3,541.09 -$197.80 $3,541.09

10/25/24 10/25/24 Billing - Cancel 
Transaction

10/07/24 09/15/24 33 69,172.94 1,119.22 -$249.50 $3,738.89 -$249.50 $3,738.89

10/25/24 10/25/24 Bill - Actual 11/15/24 09/03/24 21 68,820.45 766.73 $170.55 $3,690.98 $170.55 $3,690.98

10/31/24 Late Payment 
Charge - Cancel 
Transaction

-$88.91 $3,602.07 -$88.91 $3,602.07

11/11/24 Late Payment 
Charge

$42.90 $3,644.97 $42.90 $3,644.97

11/15/24 Payment -$408.72 $3,236.25 -$408.72 $3,236.25

Premise ID Service Address
353 GRACE ST FLR 2, PITTSBURGH, PA 15211

$0.00
$0.00

Paid Deposit Amount:
Disputed Amount:PLANESSI,MICHELLE

Account #:
Name:
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Duquesne Light Company - Statement Of Account
Prepared: March 14, 2025 2 2Page: of

Residential
Transaction 

Date
Prepared 

Date
Transaction Premise ID Bill Due 

Date
Meter 

Read Date
Days in 
Billing 
Period

Meter 
Reading

KWh Usage Bill, 
Payment, 

Adjustment 
Amount

Amount 
Due

Actual 
Amount

Account 
Balance

11/18/24 Late Payment 
Charge

$37.78 $3,274.03 $37.78 $3,274.03

11/21/24 Late Payment 
Charge

$39.92 $3,313.95 $39.92 $3,313.95

12/23/24 Dispute -$3,313.95 $0.00 $0.00 $3,313.95

03/12/25 Late Payment 
Charge - Cancel 
Transaction

-$111.06 -$111.06 -$111.06 $3,202.89

03/13/25 Late Payment 
Charge - Cancel 
Transaction

-$9.54 -$120.60 -$9.54 $3,193.35

03/13/25 Dispute - Cancel 
Transaction

$3,313.95 $3,193.35 $0.00 $3,193.35

03/14/25 PUC Settlement 
Write Off

-$133.00 $3,060.35 -$133.00 $3,060.35
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DLC EXHIBIT NO. 3 



Monday, December 23, 2024 11:43:05 AM - Complaint Tracker Version 2017E (11/2017)    User:  rmorris DB2=DB2PWP00 Connect
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DLC EXHIBIT NO. 5 



 

          July 25, 2024 

#BWNHBYB 
 
 

MICHELLE PLANESSI       Service Address:    
2023 JUNEWOOD AVE.       353 GRACE ST. FLR. 2  
SAN JOSE, CA 95132                  PITTSBURGH, PA 15211 

 

 

 

RE: Account ID  

 

Dear Customer, 

On 7/17/2024, we visited your premise and discovered foreign wiring to your meter.  Foreign wiring is 

unapproved electric consumption billed to the tenant.  In 1992, a law was passed which is titled Act 54 of 1993.  

Act 54 requires that when a utility discovers foreign wiring for a tenant, the utility is required to advise the 

landlord that they are responsible for the tenant’s account until the foreign wiring problem is corrected. 

Enclosed is the Company Utility Report that details our findings and explains your customer rights as set forth 

by the Pennsylvania Public Utility Commission. 

If you need further assistance, please call our Customer Care Department at 412-393-7100 or visit our website 

at www.duquesnelight.com. 

 

Sincerely, 

 

Customer Care Department 
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DUQUESNE LIGHT COMPANY 

UTILITY REPORT 

411 Seventh Avenue 

Pittsburgh, PA 15219 

NAME OF CUSTOMER:   MICHELLE PLANESSI 

FOR SERVICE AT:  353 Grace St. Flr. 2, Pittsburgh, PA 15211 

MAILING ADDRESS:  2023 Junewood Ave., San Jose, CA 95132 

ACCOUNT NUMBER:  

 

1. CUSTOMER CONCERN: 

On 7/1/2024, a Duquesne Light customer contacted us with a billing inquiry. 

2. DUQUESNE LIGHT COMPANY’S POSITION: 

Based on our investigation, Duquesne Light Company is required to bill the landlord for electric usage in this 

premise.  The landlord will continue to be responsible for the electric usage until the corrections are 

made to remove the foreign wiring. 

3. INVESTIGATION: 

On 7/17/2024, Duquesne Light visited your premise and discovered a foreign wiring condition. 

4. ACCOUNT STATEMENT/SUMMARY: 

Attached is a statement of your account. 

5. BALANCE, DUE DATE, EXTENDED PAYMENTS: 

The Statement of Account shows your current bill, account balance and due date.  You may pay the optional 

amount, the balance due, or make arrangements for extended payments.  We will consider your account 

delinquent if we do not receive payment by your next bill due date which should be on or around 9/3/2024. 

When making a payment by mail, please allow enough time so we may receive it by the due date.  You can 

also make a payment by calling 412-393-7100. 

6.  APPEAL RIGHTS: 

If you are not satisfied with our response, you may file an informal complaint with the Pennsylvania Public 

Utility Commission. To ensure the preservation of your rights, you must file the informal complaint by 8/8/2024.  

Until all appeals that you may file are determined, you are not required to pay the portion of your bill that you 

are disputing. 

Further, if you follow all requirements of the Commission, Duquesne Light will not terminate your service until 

the formal or informal complaint process is resolved.  Please call 412-393-7100 if you need additional 

information, or if you have any questions or concerns.   If Duquesne Light does not hear from you by 8/8/2024, 

we will assume that you are satisfied and that you do not need further assistance. 
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PROCEDURES FOR FILING AN INFORMAL COMPLAINT 

 

 

The nearest regional office of the Pennsylvania Public Utility Commission where an informal  

complaint may be filed is P.O. Box 3265, Harrisburg, PA 17120.  The telephone number is: 

 1-800-692-7380. 

An informal complaint may be filed verbally or in writing.  It must include the following information: 

A. The name and telephone number of the ratepayer. 

B. The address of the ratepayer, and if different, the address at which service is provided. 

C. The account number of the ratepayer, if applicable. 

D. The name of the utility. 

E. A brief statement of the dispute. 

F. Whether the dispute formerly has been the subject of a utility company investigation and report. 

G. Whether the dispute formerly has been the subject of a Commission informal or formal complaint. 

H. The date, if any, or proposed termination. 

I. The relief sought. 
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DLC EXHIBIT NO. 6 



5/2018 

            Duquesne Light Company 

            Customer Service 

 

   

   DATE     10 / 18      / 2024 
 

 

  

 

SERVICE ADDRESS_353 Grace St Flr 2 

_______________________________ 

 

CITY, STATE, ZIP CODE Pittsburgh, PA 15211 

___________________________ 

 

 

PROPERTY OWNER Michelle Planessi 

_______________________________ 

 

OWNER ADDRESS_2023 Junewood Ave 

________________________________ 

 

CITY, STATE, ZIP CODE San Jose, CA 

95132___________________________ 

 

  

 

  

WIRING INVESTIGATION NOTICE: 

Building Wiring Corrected 

 

We have determined that the building wiring has been corrected to direct electric consumption 

at:353 Grace St Flr 2 to the appropriate electric meter.   

 

Therefore, we will reinstate this account in the Tenant’s name October 18, 2024, unless the 

Property Owner asks for service to remain in his/her name. Account balances previously 

transferred to the Property Owner will remain the Property Owner’s responsibility. 

 

If you live at this address but are not the Tenant listed at the top of this letter, please contact us to 

establish electric service in your name. 

 

Please call us at 412-393-7100 if you have any questions.   

 

 

Sincerely,  

 

Duquesne Light Company 
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DLC EXHIBIT NO. 7 



 

Premise ID

Transaction 

 Date Transaction Premise ID
KWh 

Usage Actual Amount

07/18/21 Bill - Actual 1,234.36 $328.08

08/16/21 Bill - Actual 1,044.53 $279.65

09/15/21 Bill - Actual 946.43 $254.61

10/14/21 Bill - Actual 583.36 $159.51

11/14/21 Bill - Actual 551.09 $115.24

12/14/21 Bill - Actual 776.35 $156.97

01/17/22 Bill - Actual 1,191.97 $230.04

02/15/22 Bill - Actual 708.86 $149.04

03/16/22 Bill - Actual 600.39 $128.15

04/17/22 Bill - Actual 635.82 $134.94

05/16/22 Bill - Actual 421.97 $93.76

06/15/22 Bill - Actual 498.67 $107.53

07/17/22 Bill - Actual 1,079.56 $396.40

08/15/22 Bill - Actual 1,392.82 $507.79

09/15/22 Bill - Actual 1,085.95 $138.00

10/16/22 Bill - Actual 667.09 $159.65

11/14/22 Bill - Actual 773.85 $183.19

12/14/22 Bill - Actual 1,308.71 $301.19

01/17/23 Bill - Actual 1,863.28 $428.03

02/15/23 Bill - Actual 1,534.96 $358.97

03/16/23 Bill - Actual 1,280.82 $301.61

04/17/23 Bill - Actual 822.02 $198.14

05/16/23 Bill - Actual 262.00 $70.07

06/15/23 Bill - Actual 504.70 $99.39

07/17/23 Bill - Actual 1,531.18 $203.78

08/15/23 Bill - Actual 1,784.84 $226.33

09/14/23 Bill - Actual 1,567.06 $280.20

10/15/23 Bill - Actual 522.53 $120.60

11/13/23 Bill - Actual 711.97 $147.50

12/13/23 Bill - Actual 1,199.81 $234.64

01/16/24 Bill - Actual 1,603.98 $300.74

02/15/24 Bill - Actual 1,304.65 $246.90

03/14/24 Bill - Actual 1,053.35 $219.64

04/15/24 Bill - Actual 890.51 $188.14

05/14/24 Bill - Actual 772.74 $151.84

06/13/24 Bill - Actual 1,543.50 $291.25

07/15/24 Bill - Actual 1,754.68 $330.61

TOTAL $8,222.12

PAYMENTS -$5,028.77

UNPAID BALANCE TRANSFER $3,193.35

Service Address

353 GRACE ST FLR 2 

PITTSBURGH, PA 15211

DLC Exhibit No. 7
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DLC EXHIBIT NO. 8 



Due Date

Account #

MICHELLE PLANESSI
2023 JUNEWOOD AVE

Page 1 of 3

11/11/2024

Due Date

Billing and meter reading details on page 3Online: www.DuquesneLight.com

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account #

USD Amount Enclosed

Please mail payment to:

11/11/2024

MICHELLE PLANESSI                                           
2023 JUNEWOOD AVE                                           
SAN JOSE CA  95132                                          

A late charge of 1.25% may be assessed after 2024-11-11

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH PA  15250-7324
AAADTAATADDDFDTFAAFATTTATFFDDTTADTFDTFTTTFDAFDFATFAFFTTAATADDFATT

BI_POSTAL_20241020PRD.xml                                                       

Phone: 888-393-7100

Bill Summary Final Bill

Date Prepared: 10/20/2024Bill ID: 110673340817———————————————————————————————

Previous Account Balance $3,967.73
Payment(s) Received $0.00
Balance Forward $3,967.73———————————————————————————————DLC Charges $10.16
Supply Charges $10.50
AMOUNT DUE BY 11/11/2024 $3,988.39

Amount Due

Amount Due

$3,988.39

$3,988.39

Amount Due
$3,988.39

Message Center
Looking for ways to save on your bills? Download the DLC Mobile App
or visit our website to review your home’s energy usage and find tips to
save. We also have easy to use tools, rebates, incentives and a store
of energy-efficient products. Get started today by visiting
DuquesneLight.com/home-energy-center. 

  
Signing up for our paperless program is fast and easy! Enroll today at
DuquesneLight.com/paperless and you’ll receive an email each
month when your bill is available.

  
Duquesne Light Company partners with Dollar Energy Fund to provide
assistance to customers who struggle to pay their electric bill. If you
would like to support the Dollar Energy Fund and your neighbors in
need, make a tax deductible monthly pledge at
DuquesneLight.com/dollar.

          

Usage Comparison Chart
Total kWh Avg Daily # of Avg Daily

Period Usage Temp (F)DayskWh Usage

Current Month
Last Month
Same Month Last Year

83
828

0

21
29

0

4
29

0

47
68

0

Average Monthly Usage for the last 2 months: 455 kWh
Total Annual Usage for the last 2 months: 911 kWh

DLC Exhibit No. 8
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Account #MICHELLE PLANESSI Page 2 of 3

BI_POSTAL_20241020PRD.xml                                                       

Understanding Your BillGeneral Information

Billing and Service Options

Dollar Energy Fund

Customer Assistance Program (CAP)

Visit us online or call to learn about payment options, or for a copy
of our rate schedules. For questions about your bill, please contact
us before the bill due date.

• Customer Charge – A monthly basic service charge that includes
costs for meter reading, customer billing, service equipment, and
other expenses. These expenses are incurred even in months
when customers do not use electricity.

Online: www.DuquesneLight.com Distribution Charges – Basic service charges for delivering
electricity over a distribution system to the home or business from
the transmission system.

•
Phone: 888-393-7100   TTY Users: 711

Mail: Dept 6-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Distribution System Improvement Charge (DSIC) – A charge for
company investment to improve service quality and increase
safety by repairing, improving, or replacing eligible infrastructure
used to deliver electricity.

•

DLC Charges – Services necessary for the physical delivery
of electricity service, such as supply, including default service,
transmissions and distribution.

•Sign up online for any of the following services:

• Phone: 888-393-7100   TTY Users: 711
Kilowatt-Hour (kWh) – The basic unit of electric energy for which
most customers are charged. It equals the amount of electricity
used by 10, 100-watt light bulbs left on for one hour.

•• Budget Billing - Levels out payments across the year

• Start/Stop Service - If you’re moving and need to have your
service turned on or off, you must call Customer Service at
888-393-7100 or visit our website Meter Reading – An actual (Act) reading is a reading taken from the

meter. An estimated (Est) reading is used when no actual reading is
available and is based on past electric usage.

•
• Double Notice Protection - Sends a payment reminder to you

and a person you designate Non-Basic Service Charges – Any category of service not related
to basic service.

•
• Smart Meter Charge – Charges for advanced metering technology

and related infrastructure that will provide the ability for features
such as two-way communication and interval usage data.Give to Dollar Energy Fund to help people in our community

without heat or light. There are several easy ways to donate and
your gift is tax deductible. Supply Charges – Basic service charges for generation supply

to retail customers.
•
• Transmission Charges – Basic service charges for the cost

of transporting electricity over high voltage wires from the
generator to the distribution system.

Text: Make a one-time donation of $5 by texting POWER to 50000

Online: Visit www.DuquesneLight.com and select "Payment Options"
from the Account & Billing menu

Phone: 888-393-7100

Mail: Make a donation by mailing a check to:
CAP is Duquesne Light Company’s discount program for residential
customers whose total household income is at or below 150% of
the Federal Poverty Guidelines. Customers who enroll in CAP are
eligible for a reduced monthly payment based on their verified
household income. The CAP Program also includes an opportunity
to have existing debt forgiven. Please call a CAP Specialist at
888-393-7600 with any questions or for information on how to
enroll in the program.

Duquesne Light Hardship Fund Donations
Dept 14-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

SCAN HERE
to register for               .AutoPay

DuquesneLight.com/autopay

DLC Exhibit No. 8
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Account #MICHELLE PLANESSI Page 3 of 3

BI_POSTAL_20241020PRD.xml                                                       

Account Detail

Meter Reading Usage Information Current Bill Details
353 GRACE ST FLR 2 Supplier Agreement ID: 

       DLC Rate RS-Residential Service
       Meter Number        Price to Compare  $0.1185 / kWh
       Present 10/18/2024 Act 70,083.4660 DLC Charges $10.16
       Prior 10/14/2024 Act 70,000.6280 $1.67       ——————        Customer Charge
       Difference 82.8380        Distribution 82.8380 kWh@ $0.089463 $7.41       
       Your Meter Multiplier 1        DSIC Surcharge                     5% $0.45       ——————       Total kWh Used 82.8380 -$0.03              Pennsylvania Tax Adjustment

$0.66              Sales Tax 
¯¯¯¯¯¯¯¯¯¯      

$10.50Supply Charges
       Supply 82.8380 kWh@ $0.094438 $7.82       
       Transmission 82.8380 kWh@ $0.024048 $1.99       

$0.69              Sales Tax 
¯¯¯¯¯¯¯¯¯¯      

Total kWh Used Service Charges82.8380 $20.66

Shopping and Supplier Information

When shopping for electricity with an Electric Generation Supplier, please provide the following information:
Supplier Agreement ID:
Rate Schedule: RS-Residential Service

The current Price to Compare is listed above in Account Detail and will change every June and December.  For more information & supplier 
offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Additional Notifications
A change in the Distribution System Improvement Charge, effective October 1, will increase your monthly bill by about $0.66, or less •
than 1%.
With market changes impacting all regional electric companies, the Default Service Supply rates will increase the monthly bill of an •
average residential customer using 600 kWh by about $8 or 6%, effective 9/25/24. DuquesneLight.com/changing-rates
DLC offers energy efficiency programs to help customers save money by conserving energy and reducing demand. To participate or •
learn more about these programs, visit WattChoices.com
Sign up for AutoPay and learn about other convenient payment options by visiting DuquesneLight.com•
Your bill contains $1.32 in estimated PA State Taxes, of which $1.14 is PA Gross Receipts Tax.•

DLC Exhibit No. 8
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Due Date

Account #

MICHELLE PLANESSI
2023 JUNEWOOD AVE

Page 1 of 3

11/15/2024

Due Date

Billing and meter reading details on page 3Online: www.DuquesneLight.com

Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account #

USD Amount Enclosed

Please mail payment to:

11/15/2024

MICHELLE PLANESSI                                           
2023 JUNEWOOD AVE                                           
SAN JOSE CA  95132                                          

A late charge of 1.25% may be assessed after 2024-11-15

DUQUESNE LIGHT COMPANY
PO BOX 371324
PITTSBURGH PA  15250-7324
AAADTAATADDDFDTFAAFATTTATFFDDTTADTFDTFTTTFDAFDFATFAFFTTAATADDFATT

BI_POSTAL_20241027PRD.xml                                                       

Phone: 888-393-7100

Bill Summary Corrected Final Bill

Date Prepared: 10/25/2024Bill ID: ——— —————————————————————

Previous Account Balance $3,988.39
Payment(s) Received $0.00
Balance Forward $3,988.39———————————————————————————————DLC Charges $84.98
Supply Charges $85.57
Miscellaneous Adjustments -$467.96
AMOUNT DUE BY 11/15/2024 $3,690.98

Amount Due

Amount Due

$3,690.98

$3,690.98

Amount Due
$3,690.98

Message Center
Looking for ways to save on your bills? Download the DLC Mobile App
or visit our website to review your home’s energy usage and find tips to
save. We also have easy to use tools, rebates, incentives and a store
of energy-efficient products. Get started today by visiting
DuquesneLight.com/home-energy-center. 

  
Signing up for our paperless program is fast and easy! Enroll today at
DuquesneLight.com/paperless and you’ll receive an email each
month when your bill is available.

  
Duquesne Light Company partners with Dollar Energy Fund to provide
assistance to customers who struggle to pay their electric bill. If you
would like to support the Dollar Energy Fund and your neighbors in
need, make a tax deductible monthly pledge at
DuquesneLight.com/dollar.

          

Usage Comparison Chart
Total kWh Avg Daily # of Avg Daily

Period Usage Temp (F)DayskWh Usage

Current Month
Last Month
Same Month Last Year

767
0
0

37
0
0

21
0
0

0
0
0

Average Monthly Usage for the last 1 months: 767 kWh
Total Annual Usage for the last 1 months: 767 kWh

DLC Exhibit No. 8
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Account #MICHELLE PLANESSI Page 2 of 3

BI_POSTAL_20241027PRD.xml                                                       

Understanding Your BillGeneral Information

Billing and Service Options

Dollar Energy Fund

Customer Assistance Program (CAP)

Visit us online or call to learn about payment options, or for a copy
of our rate schedules. For questions about your bill, please contact
us before the bill due date.

• Customer Charge – A monthly basic service charge that includes
costs for meter reading, customer billing, service equipment, and
other expenses. These expenses are incurred even in months
when customers do not use electricity.

Online: www.DuquesneLight.com Distribution Charges – Basic service charges for delivering
electricity over a distribution system to the home or business from
the transmission system.

•
Phone: 888-393-7100   TTY Users: 711

Mail: Dept 6-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

Distribution System Improvement Charge (DSIC) – A charge for
company investment to improve service quality and increase
safety by repairing, improving, or replacing eligible infrastructure
used to deliver electricity.

•

DLC Charges – Services necessary for the physical delivery
of electricity service, such as supply, including default service,
transmissions and distribution.

•Sign up online for any of the following services:

• Phone: 888-393-7100   TTY Users: 711
Kilowatt-Hour (kWh) – The basic unit of electric energy for which
most customers are charged. It equals the amount of electricity
used by 10, 100-watt light bulbs left on for one hour.

•• Budget Billing - Levels out payments across the year

• Start/Stop Service - If you’re moving and need to have your
service turned on or off, you must call Customer Service at
888-393-7100 or visit our website Meter Reading – An actual (Act) reading is a reading taken from the

meter. An estimated (Est) reading is used when no actual reading is
available and is based on past electric usage.

•
• Double Notice Protection - Sends a payment reminder to you

and a person you designate Non-Basic Service Charges – Any category of service not related
to basic service.

•
• Smart Meter Charge – Charges for advanced metering technology

and related infrastructure that will provide the ability for features
such as two-way communication and interval usage data.Give to Dollar Energy Fund to help people in our community

without heat or light. There are several easy ways to donate and
your gift is tax deductible. Supply Charges – Basic service charges for generation supply

to retail customers.
•
• Transmission Charges – Basic service charges for the cost

of transporting electricity over high voltage wires from the
generator to the distribution system.

Text: Make a one-time donation of $5 by texting POWER to 50000

Online: Visit www.DuquesneLight.com and select "Payment Options"
from the Account & Billing menu

Phone: 888-393-7100

Mail: Make a donation by mailing a check to:
CAP is Duquesne Light Company’s discount program for residential
customers whose total household income is at or below 150% of
the Federal Poverty Guidelines. Customers who enroll in CAP are
eligible for a reduced monthly payment based on their verified
household income. The CAP Program also includes an opportunity
to have existing debt forgiven. Please call a CAP Specialist at
888-393-7600 with any questions or for information on how to
enroll in the program.

Duquesne Light Hardship Fund Donations
Dept 14-1
411 7th Ave Ste 3
Pittsburgh, PA 15219-1942

SCAN HERE
to register for               .AutoPay

DuquesneLight.com/autopay
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Account Detail

Meter Reading Usage Information Current Bill Details
353 GRACE ST FLR 2 Supplier Agreement ID: 

       DLC Rate RS-Residential Service
       Meter Number        Price to Compare  $0.1185 / kWh
       Present 09/03/2024 Act 68,820.4470 DLC Charges $84.98
       Prior 08/13/2024 Act 68,053.7200 $8.75       ——————        Customer Charge
       Difference 766.7270        Distribution 766.7270 kWh@ $0.089463 $68.59       
       Your Meter Multiplier 1        DSIC Surcharge                     4.01% $3.10       ——————       Total kWh Used 766.7270 -$0.28              Pennsylvania Tax Adjustment

$4.82              Sales Tax 
¯¯¯¯¯¯¯¯¯¯      

$85.57Supply Charges
       Supply 766.7270 kWh@ $0.081229 $62.28       
       Transmission 766.7270 kWh@ $0.024048 $18.44       

$4.85              Sales Tax 
¯¯¯¯¯¯¯¯¯¯      

Miscellaneous Charges -$467.96
       Cancel / Rebill Bill ID: 110673340817 -$20.66       
       Cancel / Rebill Bill ID: 110478999834 -$249.50       
       Cancel / Rebill Bill ID: 110105309384 -$197.80       

Total kWh Used Service Charges766.7270 -$297.41

Shopping and Supplier Information

When shopping for electricity with an Electric Generation Supplier, please provide the following information:
Supplier Agreement ID:
Rate Schedule: RS-Residential Service

The current Price to Compare is listed above in Account Detail and will change every June and December.  For more information & supplier 
offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Additional Notifications
A change in the Distribution System Improvement Charge, effective October 1, will increase your monthly bill by about $0.66, or less •
than 1%.
With market changes impacting all regional electric companies, the Default Service Supply rates will increase the monthly bill of an •
average residential customer using 600 kWh by about $8 or 6%, effective 9/25/24. DuquesneLight.com/changing-rates
DLC offers energy efficiency programs to help customers save money by conserving energy and reducing demand. To participate or •
learn more about these programs, visit WattChoices.com
Sign up for AutoPay and learn about other convenient payment options by visiting DuquesneLight.com•
Your bill contains $10.94 in estimated PA State Taxes, of which $9.49 is PA Gross Receipts Tax.•
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INVOICE 

CUSTOMER: Kefalos & Associates 

ADDRESS: 717 S Trenton St 

CITY:  Pittsburgh  STATE:  PA 

ZIP: 15221   

Invoice # 1 JOB: 353 Grace Street 15211       Date: 9-1-24 

WE HEREBY PROPOSE/AND OR RECOMMEND THE FOLLOWING: 

♦ Correct all issues reported by Duquesne Light on multiple visits which produced new problems each visit 

♦ Remove outlet in 2nd fl apartment powered by 1st fl panel by removing wire form circuit breaker and junction 

box so it can’t be reconnected 

♦ Rewire outlet in 1st fl apartment and remove from house panel 

♦ 1st fl hall and stairs as well as exterior light were on 1st fl panel.  Easiest solution was to remove existing lighting 

and switching with blank covers 

♦ Rewire all common area lighting via conduit and motion sensing LED lighting to maximize savings 

♦ After 2nd Duquesne Lt inspection it was found that a 1st floor rear entry light was on house panel 

♦ Wiremold and wiremold boxes were installed to get power since rear of building was inaccessible due to limited 

crawl space area 

♦ Next inspection is scheduled for 9-15-24 

♦ Any issues that could possibly arise after going through the building with Duquesne light and by my own 

electricians will be done at no charge up to and including $1000 of work because I stand by the fact that we 

went through the building with a fine tooth comb and after 4 visits there is no possible way that there will be an 

issue 

ALL WORK WILL BE GUARANTEED FOR A PERIOD OF ONE YEAR FROM THE COMPLETION DATE.  ALL WORK IS 

PERFORMED IN A WORKMANLIKE MANNER, ACCORDING TO THE N.E.C.  ALL PAYMENTS WILL BE DUE UPON 

COMPLETION OF THE WORK. 

 Payment Due       $3275.00 

                

John Kurutz Electric John Kurutz Electric John Kurutz Electric John Kurutz Electric     

4031 Greensburg Pike     Pittsburgh, PA 15221  412-889-9447  

        

JOHN KURUTZ  

4031 Greensburg Pike 

Pittsburgh, PA 15221 

412-889-9447 
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