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Docket No. C-2024-3052298

Natasha Nicholson v. FirstEnergy Pennsylvania Electric Company
TheHon. Mark A. Hoyer

Hearing: Thursday, March 20, 2025; 10:00 a.m.

Call-in Hearing No.: 866.566.0651; PIN: 59956427
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A FustEnergy Compary E

Customer Name:

Service Address:

DETAILED STATEMENT OF ACCOUNT

NATASHA S NICHOLSON

103 MEDSGER RD
CONNELLSVILLE PA 15425

Account Number:

Entry Read Cons Meter Cons Nbr Daily | Read FE Supplier Total Budget Payment Adj Account
Date Date Type Reading Usage |Days| Average | Type | Billing Amt | Billing Amt | Billing Amt | Billing Amt | Due Date Amt AdjAmt | Type Balance
03/27/23 03/26/23 KWH 157,749 3,981 31 128 Act 526.34 526.34 330.00 04/18/23 2,162.42
Installment plan started on 03/28/2023 for current + 162.00.

03/29/23 -20.00 2,142.42
04/26/23 04/25/23 KWH 160,187 2,438 30 81 Act 324.07 324.07 330.00 05/18/23 2,466.49
05/20/23 -45.00 2,421.49
05/25/23 05/24/23 KWH 162.247 2,060 29 71 Act 274.97 274.97 330.00 06/20/23 2,696.46
05/26/23 -225.00 2,471.46
05/27/23 -40.00 2,431.46
05/28/23 -135.00 2,296.46
05/30/23 -92.00 2,204 .46
06/22/23 -60.00 2,144.46
06/23/23 -187.00 1,957 .46
06/25/23 -40.00 1,917.46
06/26/23 -100.00 1,817.46
06/26/23 06/25/23 KWH 168,259 8.012 32 188 Act 856.87 856.87 354.00 07/18/23 2,674.33
07/01/23 -60.00 2,614.33
07/21/23 -16.00 2,598.33
07/21/23 -250.00 2,348.33
07/27/23 07/26/23 KWH 174,753 6,494 31 209 Act 947.13 947.13 354.00 08/21/23 3,295.46
07/28/23 -100.00 3.195.46
07/29/23 -50.00 3,145.46
07/29/23 -100.00 3,045.46
08/28/23 08/27/23 KWH 180,452 5,699 32 178 Act 832.07 832.07 354.00 09/19/23 3,877.53
09/27/23 09/26/23 KWH 185,207 4,755 30 159 Act 695.47 695.47 678.00 10/19/23 4,573.00
10/01/23 -516.00 4,057.00
Installment plan deactivated on 10/04/2023 - Installment Plan In Arrears.

Instaliment plan started on 10/04/2023 for current + 61.00.

10/26/23 10/25/23 KWH 189,249 4,042 29 139 Act 592.81 592.81 678.00 11/20/23 4,649.81
11/24/23 -130.00 4.519.81
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Entry Read Cons Meter Cons Nbr | Daily | Read FE Supplier Total Budget Payment Adj Account
Date Date Type Reading Usage |Days| Average | Type | Billing Amt | Billing Amt | Billing Amt | Billing Amt | Due Date Amt Adj Amt Type Balance
11/27/23 11/26/23 KWH 194,401 5152 32 161 Act 753.57 753.57 678.00 12/19/23 9.14 LPC 5,282.52
12/08/23 -90.14 5,192.38
12/27/23 12/26/23 KWH 199,085 4,684 30 156 Act 688.72 688.72 1,094.00 01/18/24 18.87 LPC 5,899.97
01/25/24 01/24/24 KWH 204,034 4,949 29 171 Act 740.77 740.77 1,094.00 02/20/24 36.19 LPC 6,676.93
02/24/24 02/22/24 KWH 208,534 4,500 29 155 Act 676.25 676.25 1,094.00 03/18/24 53.52 LPC 7,406.70
03/26/24 03/25/24 KWH 212,118 3,584 32 112 Act 540.13 540.13 661.00 04/17/24 78.96 LPC 8,025.79
04/12/24 -225.68 7,800.11
04/25/24 04/24/24 KWH 215,649 3,531 30 118 Act 53297 532.97 661.00 05/20/24 8,333.08
05/25/24 05/23/24 KWH 216,663 1,014 29 35 Act 158.45 158.45 661.00 06/18/24 8,491.53
06/25/24 06/24/24 KWH 217,614 951 32 30 Act 141.08 141.08 661.00 07/17/24 8.632.61
07/25/24 07/24/24 KWH 218,714 1,100 30 37 Act 158.96 158.96 661.00 08/19/24 8,791.57
08/26/24 08/25/24 KWH 219,825 132 35 Act 160.45 160.45 661.00 09/17/24 131.49 LPC 9,083.51
09/26/24 09/25/24 KWH 220,849 1,024 31 33 Act 148.50 148.50 318.00 10/21/24 9,232.01
10/28/24 10/27/24 KWH 223,606 2,757 32 86 Act 386.98 386.98 318.00 11/19/24 9,618.99
10/30/24 856.00 SDREQ 10,474.99
11/26/24 11/25/24 KWH 227,294 3,688 29 127 Act 515.08 515.08 318.00 12/26/24 10,990.07
12/28/24 12/26/24 KWH 232,287 4,993 31 161 Act 719.28 719.28 1.00 01/21/25 11,709.35
01/27/25 01/26/25 KWH 237,419 5132 31 166 Act 776.37 776.37 1.00 02/18/25 12,485.72
02/26/25 02/25/25 KWH 241,925 4,506 30 150 Act 688.21 688.21 1.00 03/20/25 13,173.93




Payment History

Natasha Nicholson

103 Medsger Road
Connellsville PA 15425
Account No._
Time Period: March 1, 2021 to March 10, 2025

Date Amount Description
04/12/2024 225.68- Credit Card Payment
12/08/2023 90.14- Credit Card Payment
11/24/2023 130.00- Credit Card Payment
10/01/2023 516.00- Credit Card Payment
07/29/2023 100.00- Credit Card Payment
07/29/2023 50.00- Credit Card Payment
07/28/2023 100.00- Credit Card Payment
07/21/2023 250.00- Credit Card Payment
07/21/2023 16.00- Credit Card Payment
07/01/2023 60.00- Credit Card Payment
06/26/2023 100.00- Credit Card Payment
06/25/2023 40.00- Credit Card Payment
06/23/2023 187.00- Credit Card Payment
06/22/2023 60.00- Credit Card Payment
05/30/2023 92.00- Credit Card Payment
05/28/2023 135.00- Credit Card Payment
05/27/2023 40.00- Credit Card Payment
05/26/2023 225.00- Credit Card Payment
05/20/2023 45.00- Credit Card Payment
03/30/2023 20.00- Credit Card Payment
01/09/2023 304.00 Return Non Sufficient Funds
01/04/2023 174.00- Electronic Check Payment - WEB
01/01/2023 130.00- Electronic Check Payment - WEB
12/02/2022 304.00- Electronic Check Payment - WEB
10/25/2022 95.26- Electronic Check Payment - WEB
09/28/2022 91.85- Electronic Check Payment - WEB
08/16/2022 91.50- Electronic Check Payment - WEB
07/19/2022 91.50- Electronic Check Payment - WEB
06/03/2022 65.50- Electronic Check Payment - WEB
05/24/2022 75.46- Electronic Check Payment - WEB
03/30/2022 85.38- Electronic Check Payment - WEB
03/22/2022 68.06- Electronic Check Payment - WEB
02/16/2022 76.43- Electronic Check Payment - WEB
01/18/2022 77.05- Electronic Check Payment - WEB
11/05/2021 69.39- Electronic Check Payment - WEB
10/20/2021 68.77- Electronic Check Payment - WEB
09/19/2021 86.29- Electronic Check Payment - WEB
08/03/2021 82.26- Electronic Check Payment - WEB
07/03/2021 79.16- Electronic Check Payment - WEB
06/03/2021 166.67- Electronic Check Payment - WEB




FIRST E
HIERARCHY OF PAYM

Name: Natasha S Nicholson

Address: 103 Medsger Road
Connellsville PA 15425

Type of Arrangement Date Arrangement Income
Amount
PCAP 3/2/2018 $2,387.03 $1,008.00
COPA 3/28/2023 $1,946.08 Declined
BCS Case 3944827 10/4/2023 $2,330.08 $3,703.00

Remarks: Removed from PCAP 9/26/2022 - failure to reverify

BCS — Bureau of Consumer Services Payment Arrangement
CO PA — Company Payment Arrangement
PCAP — Pennsylvania Customer Assistance Program



















































Federal Poverty Guidelines

INCOME LEVELS BASED ON FEDERAL POVERTY INCOME GUIDELINES - 2025

Household Size 1 2 3 4 5 6 b4 8 Plus One
Income Level ' FPIG Range Gross Monthly Income
135% 2 $1,760.63 $2,379.38 $2,998.13 $3,616.88 $4,235.63 $4,854.38 $5,473.13 $6,091.88 $618.75
Level 1 0-150% 3 $- $- $- $- $- $- $- $-
$1,956.25 $2,643.75 $3,331.25 $4,018.75 $4,706.25 $5,393.75 $6,081.25 $6,768.75 $687.50
150.00% $1,956.26 $2,643.76 $3,331.26 $4,018.76 $4,706.26 $5,393.76 $6,081.26 $6,768.76 $687.50
Level 2A 200% 2 $2,608.33 $3,525.00 $4,441.67 $5,358.33 $6,275.00 $7,191.67 $8,108.33 $9,025.00 $916.67
200.00% $2,608.34 $3,525.01 $4,441.68 $5,358.34 $6,275.01 $7,191.68 $8,108.34 $9,025.01 $916.67
Level 2B 250% $3,260.42 $4,406.25 $5,552.08 $6,697.92 §7,843.75 $8,989.58 $10,135.42  $11,281.25 $1,145.83
250.00% $3,260.43 $4,406.26 $5,552.09 $6,697.93 $7,843.76 $8,989.59 $10,135.43  $11,281.26 $1,145.83
Level 3 300% $3,912.50 $5,287.50 $6,662.50 $8,037.50 $9,412.50 $10,787.50  $12,162.50  $13,537.50 $1,375.00
300.00%

$3,912.51 $5,287.51 $6,662.51 $8,037.51 $9,412.51 $10,787.51 $12,162.51 $13,537.51 $1,375.00
Level 4 and above
LIHEAP eligibility
for the 2024 - 2025 150% FPIG $1,882.50 $2,555.00 $3,227.50 $3,900.00 $4,572.50 $5,245.00 $5,917.50 $6,590.00 $672.50
heating season

1. These levels apply to all payment arrangements depending on a customer/applicant's income level and household size.

2. PGW reinstatement threshold.

3. 150% is the maximum income for CAP eligibility with the exception of Peoples Natural Gas Company, which is 200%.

The maximum income for LIURP eligibility can range from 150%-200%. The maximum income for hardship fund eligibility can range from 150%-250%.

Effective: 01/17/2025



Natasha Nicholson
103 Medsger Road
Connellsville PA 15425

Account No. INIEGINGEE

Collection History
Time Period: March 1, 2021, to March 10, 2025

RESPONDENT'S
i EXHIBIT

S Fiy S

term date 10/2/23

10 Day Term Phone Contacts Result
Notice
2/14/23 Low-Income 2/17/23 @ 9:22 AM - Spoke with Customer Satisfied
for $673.00 term date 2/23/23 @ 10:07 am — Listened to entire
4/3/23 message — Correct household confirmed
3/27/23 @ 10:11 AM - Listened to entire
message — Correct household confirmed
3/28/23 Entered Company PAR
9/18/23 for $1,814.08

9/21/23 @ 9:12 AM - Spoke with Customer

Dispute rights issued

9/26/23 @ 9:11 AM - Spoke with Customer

Satisfied

9/26/23 BCS case no. 3944827 On-PAR Needed

9/26/23 BCS case no. 3944827 Directed level 2 PAR

2/13/24 Low-Income
for $4,587.95 term
date 4/1/24

2/27/24 @ 10:18 AM - Past Due Reminder —
Left message

3/25/24 @ 1:20 PM - Listened to entire
message — Correct household confirmed

4/15/24 for $7,060.15
term date 4/29/24

4/22/24 @ 10:09 AM — Left Message

4/23/24 @ 6:09 PM — Left Message

4/25/24 @ 1:23 PM —Spoke with Customer

Dispute rights issued

4/25/24 BCS case no. 3981032 — Cll — Change in income PAR

7/24/24

BCS case no. 3981032 Dismissed in accordance with §1403

9/16/24 for $8,291.02

9/23/24 @ 10:07 AM — No answer

term date 9/30/24

9/24/24 @ 6:08 PM — No answer







