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A. BACKGROUND

On August 1, 2024, Deer Haven, LLC (Water) (“DH Water”) filed a Petition requesting
that the Pennsylvania Public Utility Commission (“PUC” or the “Commission”) issue an Ex Parte
Emergency Order Allowing Aqua Pennsylvania, Inc. to Act as a Receiver to Operate the Deer
Haven Water and Sewer Systems.! The Commission issued an Ex Parte Emergency Order naming
Pocono Water Works Company, Inc. (“Pocono Water”) as Receiver.? Aqua Pennsylvania, Inc.
(“AP”) filed a letter on August 13, 2024, regarding the DH Water system and noted that AP would
be willing to act as the Receiver for the DH Water system. AP also informed the Commission that
the DH Water system consisted of a community water system (DH Water — White Beauty View
Estates) and non-community water system (DH Water — Lower White Pines) that the prior operator
was providing services for:

The Deer Haven Water System is a community water system
consisting of approximately 43 customers; however, the prior
operator was also operating a non-transient non-community water
system that does not have established treatment processes which is
close in proximity to, but separate from, the Deer Haven Water
System. Aqua specifically requests that the Commission clarify
Aqua’s role regarding management and oversight to the non-
transient non-community water system in addition to the Deer
Haven Water System to ensure water quality for these residents.>

AP is now operating both the community and non-community DH Water systems to ensure the
safety of the public.

On August 22, 2024, Chairman DeFrank issued a motion to name AP as Receiver for the
DH Water System. On August 26, 2024, the Commission issued a Ratification Order naming AP
as Receiver for the DH Water system and modifying the existing Ex Parte Emergency Order to
remove Pocono Water as the Receiver, along with other modifications requested by AP.*

The two separate DH Water systems serve approximately 40 customers in Palmyra
Township, Pike County, Pennsylvania. The DH Water systems abut Lake Wallenpaupack and are
near several of AP’s water systems including Tanglwood North and Tanglwood Lakes. Included
within the Commission’s Receivership Order, the Company was directed to “[sJubmit an initial
status report to the Commission within 60 days of August 7, 2024, and then quarterly thereafter to
detail any relevant updates pursuant to duties and responsibilities assigned through receivership.””
AP submitted its Initial Status Report on October 7, 2024. AP submitted its Second Status Report
on January 6, 2025.

! Petition of Deer Haven, LLC Requesting an Ex Parte Emergency Order Allowing Aqua Pennsylvania, Inc. to Act
as a Receiver to Operate the Deer Haven Water and Sewer Systems, Docket No. P-2024-3050545. (“DH Petition”).
2 DH Petition, Docket No. P-2024-3050545, Ex Parte Emergency Order (Aug. 7, 2024) (“Ex Parte Emergency
Order”)

3 Letter of AP Re: DH Petition, Docket No. P-2024-3050545 (Aug. 13, 2024).

4 DH Petition, Docket No. P-2024-3050545, Ratification Order, Ordering Paragraph 2 (Aug. 26, 2024) (hereinafter
“Ratification Order™).

5 Ratification Order, Ordering Paragraph No. 5, Appendix A, Paragraph 1.0.



Aqua now submits its Third Status Report on the operations of DH Water as directed by
the Commission.

B. THIRD STATUS REPORT

1. Receivership Order

The Commission directed that utility service serving the DH Water facilities be transferred
to the Receiver.® Electric service was transferred and established in AP’s name as Receiver in
accordance with the Commission’s Receivership Order.

The Commission directed that DH Water preserve all hard copy or electronic records, files,
bank statements, documents, papers, or any other materials related to the offering of utility water
service, including records of all contracts, agreements loans, payments, and other arrangements
with affiliated companies.’

The Commission directed that by August 22, 2024, DH Water turn over copies or originals
of all books, records, accounts, and any other information, and all operations assets, including keys
to locks securing facilities, buildings, and any other property, whether personal or real property,
used and useful in the provision of utility water service to customers served by DH Water to the
Receiver.® The Commission also directed that DH Water, including its owners and employees,
provide full and unconditional cooperation with the orderly transition of operations, management,
and oversight to the Receiver.’

2. Operations and Capital Expenditures

On August 22, 2024, AP began its Receivership duties for the DH Water systems. AP is
currently managing the DH Water systems and DH Sewer system!® with current staff. The
community water system serves approximately 20 customers, and the non-community water
system serves approximately 20 customers — a total of 40 customers. AP was informed that the
DH Water — White Beauty View Estates (community) water system has been on a boil water notice
since June 26, 2024, due to a failure of the 4-Log disinfection system. The DH Water — Lower
White Pines (non-community) system is not on a boil water notice. AP lifted the boil water notice
on November 6, 2024.

AP completed the following operational and capital improvements since the last status
report on the DH Water system:

i.  Aqua has ordered and will be installing a new stairwell entrance and Bilco door to
the treatment building. This will address safety issues in the treatment building.

6 Id. Ordering Paragraph No. 10.

7 Id. Ordering Paragraph No. 11.

8 Id. Ordering Paragraph No. 12 and 13 as Modified by the Ratification Order.

% Id. Ordering Paragraph No. 14.

10 DH Petition, Docket No. P-2024-3050549, Ex Parte Emergency Order, Ordering Paragraph No. 5 (Aug. 15,
2024).



Prior access was only through ladder access, and the treatment building was
classified as a confined space. After those installations are complete, Aqua plans
to re-route plumbing within the treatment building which will allow the Company
to install a Chlorine Analyzer at the treatment building.

Regarding the transient non-community DH Water — Lower White Pines Water system,
AP plans to monitor the operation of the production and distribution systems. There is currently
no water treatment for this transient non-community water system, as treatment is not required for
a non-community water system.

AP established a website to provide information to customers concerning the DH Water
system: https://www.aquawater.com/deerhaven

AP is developing a recommended capital plan for the DH Water system and will provide
recommendations on capital improvements in a subsequent status report. '

As AP continues to operate the system to ensure compliance with the Ratification Order,
AP will make improvements necessary to provide quality and reliable service. AP will have further
information on operational issues in later status reports.

3. Financial

The Ratification Order directed AP to establish the financial position of DH Water at the
time AP assumed its Receivership role.!> AP is working to establish the financial position of DH
Water as of the start of AP’s Receivership. AP will continue to track expenses and capital
improvements related to the DH Water system through deferred accounting treatment via
establishment of a regulatory asset in accordance with AP’s Receivership duties.'?

The Company notes that the current revenues of the DH Water system are insufficient to
cover current and future operational expenses (40 customers x $15 per month x 12 months =
$7,200).'

C. CONCLUSION

AP will continue to investigate the system’s operations and financial status and will make
necessary improvements to operate the DH Water system to ensure quality and reliability of
service to the DH Water customers for the period of its Receivership duties during the 529
proceeding. AP will provide an update to this Status Report on or before July 7, 2025.

11 Ratification Order, Ordering Paragraph 5, Appendix A, Paragraph 1.c.

12 Id. Ordering Paragraph 5, Appendix A Paragraph 1.r.

13 Id. Ordering Paragraph 5, Appendix A, Paragraphs 1.s and 2.b.

14 AP notes that although the DH Water tariff notes a commercial customer rate, there were no commercial DH
Water customers listed in the records provided to AP. Also, AP notes that the mobile home park customers noted in
the tariff no longer exist.



