COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

400 North Street, Harrisburg, Pennsylvania 17120

IN REPLY PLEASE
REFER TO OUR FILE

April 7, 2025

VIA FIRST CLASS MAIL, EMAIL, AND eSERVICE

TO ALL PARTIES OF RECORD

Re:  Tamika Anderson, Complainant
V.
Philadelphia Gas Works, Respondent
Docket Number: C-2024-3048214

On October 30, 2024, my office received exceptions from the Complainant, in the above
captioned case. However, our review of the filing at that time revealed that no certificate of
service or other indication that the Respondent to the case was served by the Complainant.
Rather than return the filing for lack of a certificate of service, the Commission found it more
expeditious to serve all the parties of record with the Complainant’s exceptions in order to satisfy
due process.

However, by inadvertent error, the exceptions failed to be served successfully upon the
Respondent on October 30, 2024. To exacerbate the situation further, my staff placed the
unserved Secretarial Letter on the record of the docket with an erroneous date of service.

This Secretarial Letter now cures the unsuccessful attempt to serve the Complainant’s
exceptions upon the Respondent and allows the complaint case to be reviewed and finally
adjudicated by the Commission. Please note that this case was included on the Commission’s
Public Meeting agenda for March 27, 2025, but has now been postponed to provide the
Respondent with the opportunity to reply to the Complainant’s exceptions.

Therefore, enclosed is a copy of the Complaintant’s exceptions to constitute service for
purposes of 52 Pa. Code Sections 1.54. The respondent is now provided with ten (10) days from
the date of this letter to file reply exceptions. Both the Complainant’s exceptions and this

Secretarial Letter will be placed upon the record at the above docket number.

Sincerely,

Rosemary Chiavetta
Secretary

Enclosure



cc: All Parties of Record
Office of Special Assistants



/\

00066 COMMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION N
= 400 North Street, HARRISBURG, PA 17120

ILITY COMMISSION

March 30, 2024

ALL PARTIES OF RECORD

Re: Tamika Anderson v Philadelphia Gas works
Docket Number: C-2024-3048214

To All Parties of Record:

On October 30, 2024, my office received Exceptions to the Initial Decision of
Administrative Law Judge Brady in the above captioned matter. Our review of the filing
revealed that no certificate of service or other indication that the parties of record to the
case were served with the Exceptions. Therefore, we have enclosed a copy of the
Exceptions to constitute service for purposes of 52 Pa. Code §5.533.

Sincerely,

Rosemary Chiavetta
Secretary

Enclosure
RC: acg

CcC: All Parties of Record
Document Folder



C-2024-3048214-AEL-10/30/24

My exception to the INTIAL DECISION set forth by Administrative Law Judge, F. Joseph Brady.
The exhibits that are attached are my rebuttals to the FACT FINDINGS # 9 and 10 which states
that the PGW contractor, Mr. Andrew Coyle, visited the property of Ms. Tamika Anderson at
2716 W Master St in Philadelphia PA 19121 on 05/132024, check all appliances, changed the gas
meter and checked the fuel line (PGW EXB 3). Fact Finding #12 indicated that the old gas meter
tested within the two percent accuracy tolerance level. Ms. Anderson, the complainant, then
requested a new contractor be sent to the same residence listed in the complaint for NON -
FUNCTIONAL and incorrect meter readings due to no change in rate of usage. Attached is the
HAZZARD TAG that was attached to the said property due to GAS FUEL LINE LEAKS and NON-
FUNCTIONAL APPLIANCES that was set forth on July 31, 2024 by PGW Contractor listed as
AGENT #15162. This has been what the complainant Ms. Tamika Anderson has been attempting
to get reconciled so that a proper and fair bill could be established.

Signed,



Tamika Anderson
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