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RULES AND REGULATIONS

Hourly Rates: Rates begin from the time the vehicle arrives at the customers’ starting location and end
at the time the work is completed at the customers’ destination.

Coverage Offered:

OPTION 1: Basic coverage: There is no charge for this coverage. Carrier is only required to reimburse
customer for any damage to belongings at the rate of $0.60 per pound, per item.

OPTION 2: INCREASED VALUATION: Carrier offers shippers 3 additional tiers of insurance that are
explained in the agreement that is sent with the estimate. if the customer decides on adding additional
insurance, the amount for the insurance will be added to the estimate.

Carrier does not offer any 3rd party insurance.

Payment Policy: The carrier accepts the following forms of payment: COD {Cash on Delivery) IF agreed
upon when move is booked, Credit or Debit Cards {Visa, Mastercard, American Express, and Discover}.
Preauthorization payment of the estimate must be made in full when the move is being made.
Preauthorization payment will be processed into a charge when work is complete.

Cancellation/Reschedule: If for some reason you need to reschedule your booked appointment, the
rescheduling fees are as follows: if you reschedule 7 days or more before your scheduled appointment,
there will be a $75.00 rescheduling fee. If you reschedule less than 7 days before your booked
appointment, there will be a $100.00 rescheduling fee. If you reschedule 24 hrs or less before your
booked appointment, the rescheduling fee will be $125.00. All charges will be charged to the card on file
from when the pre authorization "hold" payment was completed.

If for some reason you need to cancel your booked appointment, the cancellation fees are as follows: If
you cancel 7 days or more before your scheduled appointment, there will be a $150.00 cancellation fee.
If you cancel less than 7 days before your booked appointment, there will be a $200.00 cancellation fee.
If you cancel 24 hrs or less before your booked appointment, the cancellation fee will be 50% of the total
cost of your pre booked move. All charges will be charged to the card on file from when the pre
authorization "hold" payment was completed.

infestation: Any household goods transported by the carrier which have been infested with ants,
termites, cockroaches, bed bugs, or any dangerous or disease bearing insect, because of the condition of
the customer and premises, either at the origin or the destination, the carrier reserves the right to refuse
shipment of such goods.



Fumigation: Any household goods transported by the carrier, infested with ants, termites, cockroaches,
bed bugs, or any dangerous or disease bearing insect, as a result of the condition of the customer and
premises, either at origin or destination, and the same having infested the moving truck as a result of the
move, all costs resulting from any necessary fumigation of the vehicle will be charged back to the
shipper.

All items that can fit into a standard carton (1.5 to 6 cubic ft.) must be packed. This includes but is not
limited to: Lamp shades and table lamp bases, electronics, décor, misc. items, etc. The exception to this
policy is extra heavy items such as weights and floor speakers.

» All boxes shall be NEW or in "like-new" condition. Never use crumpled or deteriorating boxes for
packing.

» All boxes must be sealed with a lid and taped securely with professional packing tape. identify the
contents of each box along with the designated rooms where they should be delivered. It is advised to
label both the top and one side of each carton for easy identification when stacked. Where applicable,
clearly label boxes “fragile”, with arrows on the box indicating the correct upright position. Do not leave
any boxes with open tops.

» All boxes should be less than 50 Ibs, Never pack goods too tightly, but pack to the top of the box. Small
boxes should be used for small, heavy articles like books, records, and canned goods, large boxes for
light items like bedding and linens. Dishes, glasses, and fragile items should be packed in small cartons or
specialty dish packs

Gun Safes: AFFORDABLE GUYS MOVING can expertly handle, protect, and transport all types of gun safes
and fireproof cabinets up to 1,200 lbs. For any items more than 1,200 lbs., a 3rd party service may be
required. in addition, AFFORDABLE GUYS MOVING will not carry or transport these types of items up or
down any flights of stairs. ITEMS MUST BE EMPTIED IN ORDER TO BE TRANSPORTED

ftems restricted for moving/storage: Affordable Guys Moving will not move any animals/pets, firearms,
live ammunition, weapons of any type, any items with an extraordinary value, hazardous material.

Safety: AFFORDABLE GUYS MOVING reserves the right to refuse any service or request that it is deemed
unsafe, unreasonable, or hazardous to either you, the company, and/or their goods or equipment. In
addition, our movers have the right to refuse any item or request they deem unsafe, unsanitary, or may
cause property damage.

Peak/Non peak pricing: Peak pricing is applied from May 1st - December 31st. Non peak pricing is applied
January 1st - April 30th.



Non-Peak: M-Th (2 Hr. min)
| 2 Men + Truck

3 Men + Truck

4 Men + Truck

SCHEDULE OF RATES
HOURLY RATES/SPECIAL ITEMS
For moves 40 miles and under from origin to destination.

Hourly Rate
$150.00

$250.00

Non-Peak: F-Su (2 Hr. min) |

2 Men + Truck

4 Men + Truck

~ Additional Unit: Truck/Man

Peak: M-Th (2 Hr. min)
2 Men + Truck
3 Men + Truek

4 Men + Truck

| Peak: F-Su (2 Hr. min)
T gmen.;— Tm'c';{” —
3 Men + Truck
4 Men+ Truck

$200.00/
$100.00

Additionat Unit:
Truck/Man

3 Men + Truck

$150.00

$250.00

$150.00 /$75.00

$175.00
$225.00
$275.00

$175.00
$225.00
$275.00

$200.00

storage/night -

Special ltems

Safe- Starting at

Riding mower

Fish Tank

Canoe/Kayak '

Small box

Large box

Dish box

Tv box

Mattress bag

.Shrink wrap
: Packing paper
 Tapelroll
Moving pad/pad

Overnight
$200

Piano- Starting at |
Medium box

Wardrobe box

Mirror box 5

Charge

$175.00

$250.00

$9.00
$100.00

$25.00

$25.00

$15.00

$4.50
$20.00



Note: Packing/unpacking labor, when requested by the shipper, will be performed using the hourly rates
provided. The total charges for packing/unpacking services will be based on the cost of all packing
materials supplied by the carrier plus labor fees starting at a minimum of 2 hours.

SCHEDULE OF RATES
For moves in excess of 40 miles from origin to destination

Rates are in dollars and cents per 100 pounds applied to actual weight and include loading and unloading and the
actual movement or transportation of property from origin to destination.
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