BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Jaycinah Simon
V. : F-2024-3051634

Philadelphia Gas Works

ORDER
GRANTING MOTION TO CONTINUE HEARING

On October 7, 2024, Jaycinah Simon (“Ms. Simon” or “Complainant”) filed a
Formal Complaint (“Formal Complaint”) against Philadelphia Gas Works (“PGW” or
“Respondent”) with the Pennsylvania Public Utility Commission (“Commission”), alleging that
PGW was threatening to or has already shut off her service, that she would like a payment
arrangement, and that there were incorrect charges on her bill. On November 7, 2024, PGW
filed an Answer with New Matter to the Complaint. On March 10, 2025, a Hearing Notice was

issued scheduling this matter for an evidentiary hearing on April 16, 2025.

On April 8, 2025, PGW filed a Motion to Continue Hearing (“Motion”). In its
Motion, PGW sought a continuance of the April 16, 2025, hearing due to the unavailability of its
lead counsel on the hearing date, and because PGW became aware that Ms. Simon filed a
Chapter 13 bankruptcy petition with the United States Bankruptcy Court. PGW represented that
Ms. Simon objected to the continuance request because the matter had been rescheduled once
before! and she was concerned about further delaying this matter. PGW attached true and
correct copies of the bankruptcy docket and PGW’s proof of claim to the Motion. Pursuant to
the attachment, Ms. Simon filed the Chapter 13 bankruptcy petition on January 31, 2025.

! A previously scheduled hearing in this matter was rescheduled due to the unavailability of the

undersigned for the hearing.



The Commission’s regulations provide that requests for continuance of hearings
shall be granted upon good cause shown. 52 Pa. Code § 1.15(b). I find good cause exists to
grant PGW’s Motion, in light of the fact that PGW’s lead counsel is unavailable for the hearing
date and because new facts have emerged that are material to this case that require additional

inquiry. The Motion will be granted in the Ordering paragraphs below.

ORDER

THEREFORE,

IT IS ORDERED:

1. That Philadelphia Gas Works’s Motion to Continue Hearing, filed on

April 8, 2025, in the matter of Jaycinah Simon v. Philadelphia Gas Works, Docket No. F-2024-
3051634, is granted.

Date: April 9, 2025 /s/

Alphonso Arnold IIT
Administrative Law Judge
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