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Margaret A. Morris
Partner
mmorris@regerlaw.com

Cira Centre, 13th Floor
2929 Arch Street
Philadelphia, PA 19104

Main: 215.495.6500
Direct: 215.495.6524

April 17,2025
Via Electronic Filing

Rosemary Chiavetta, Esquire
Secretary

PA Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Re:  Docket No. C-2024-3050056
Isaac Scholle v. Aqua Pennsylvania Wastewater, Inc.

Joint Stipulation for the Admission of Proposed Exhibits

Dear Secretary Chiavetta:

Pursuant to the Order Reopening the Record dated March 27, 2025, attached for filing is

the Joint Stipulation for the admission of proposed exhibits into the record.

A copy of the attached Joint Stipulation has been provided to the Complainant in the

manner indicated on the attached Certificate of Service.
If there are any questions, please do not hesitate to contact me.

Very truly yours,

Reger Rizzo & Darnall LLP

MAM/co
Enclosures

cc: The Hon. Eranda Vero, PA Public Utility Commission [w/encl.]

Heather S. D. Harrisson, Aqua Pennsylvania, Inc. [w/encl.]
Isaac Scholle [w/encl.]
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Re:  Docket No. C-2024-3050056
Isaac Scholle v. Aqua Pennsylvania Wastewater, Inc.
Joint Stipulation for the Admission of Proposed Exhibits

CERTIFICATE OF SERVICE

[ hereby certify that a true and correct copy of the foregoing document has been served
upon the following person(s), in the manner indicated, in accordance with the requirements of 52

Pa. Code § 1.54 (relating to service by a participant).

Via Electronic Mail

Isaac Scholle
isaac.scholle@gmail.com

Dated: April 17, 2025




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
ISAAC SCHOLLE
V. : Docket No. C-2024-3050056
AQUA PENNSYLVANIA WASTEWATER, INC. :

JOINT STIPULATION FOR ADMISSION OF PROPOSED EXHIBITS

Aqua Pennsylvania Wastewater, Inc. (the “Company” or “Aqua”), and Isaac
Scholle (the “Complainant” or Mr. Scholle), parties in the above-captioned proceeding
(hereinafter collectively, the “Stipulating Parties”), pursuant to the Order Reopening the Record
(Order) of the Honorable Eranda Vero (Judge Vero) issued on March 27, 2025, hereby submit
this Joint Stipulation for Admission of Proposed Exhibits. In support thereof, the Stipulating
Parties aver and represent as follows:
I. BACKGROUND

1. On July 11, 2024, Mr. Scholle filed a Formal Complaint with the Commission at
Docket No. C-2024-3050056 alleging incorrect charges on for residential wastewater service to
1401 Silo Road, Yardley, Pennsylvania (Service Location) under Account No. 002896707-
1520698 (Account).

2. On August 1, 2024, pursuant to 52 Pa. Code § 5.62, Aqua filed its responsive
Answer and New Matter to the Complaint denying the material allegations therein.

3. By Hearing Notice issued August 5, 2024, an initial telephonic hearing was
scheduled for October 8, 2024, before Judge Vero.

4. On September 30, 2024, Aqua served the following Proposed Hearing Exhibits to

Judge Vero and Mr. Scholle via Electronic Mail:



Exhibit 1 — Customer screen
Exhibit 2 — Relevant Tariff provisions
Exhibit 3 — Current monthly bill, dated 9/5/24

5. On October 8, 2024, the initial telephonic hearing convened as scheduled. Mr.
Scholle appeared pro se and undersigning counsel appeared representing Aqua. The parties
expressed an interest in exploring settlement discussions, but the parties were unable to reach a
resolution to the issues raised in the Complaint. Instead, the parties requested and were granted
permission to file briefs on the legal issues raised in the Complaint.

6. The parties timely submitted Main Briefs on November 12, 2024, and Reply
Briefs on December 31, 2024, in which, inter alia, the information contained in Aqua’s Proposed
Hearing Exhibits was addressed.

7. On March 27, 2025, Judge Vero issued an Order reopening the record and
directing Aqua to file a motion for the admission of its proposed exhibits into the record by no
later than April 4, 2025 or, in the alternative, the parties may file a joint stipulation for the
admission of the exhibits into the record, by no later than April 14, 2025.

8. By email, on April 15, 2025, Judge Vero granted the Stipulating Parties an

extension to April 17, 2025, to file the Joint Stipulation for the admission of proposed exhibits

into the record.

II. ADMISSION OF PROPOSED EXHIBITS INTO THE RECORD
9. The Stipulating Parties respectfully request that Judge Vero admit the proposed
exhibits listed below into the record:

Proposed Exhibits of Aqua Pennsylvania Wastewater, Inc.

Exhibit 1 — Customer screen
Exhibit 2 — Relevant Tariff provisions
Exhibit 3 — Current monthly bill, dated 9/5/24



ectfully submitted

Dated: April 17, 2025

Marka@tA Morris, Esq \-/
Attorney ID No. 75048

Reger Rizzo & Darnall LLP
Cira Centre, 13™ Floor

2929 Arch Street

Philadelphia, PA 19104

(215) 495-6524 tel.

(215) 495-6600 fax
mmorris@regerlaw.com

Counsel for Aqua Pennsylvania Wastewater, Inc.



Dated: April 14, 2025

Respectfully submitted,

Isaac Scholle

1401 Silo Road
Yardley, PA 19067

Pro Se Complainant



Docket No. C-2024-3050056
Isaac Scholle v. Aqua Pennsylvania Wastewater, Inc.

Exhibit 1

Customer screen
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Docket No. C-2024-3050056
Isaac Scholle v. Aqua Pennsylvania Wastewater, Inc.

Exhibit 2

Relevant Tariff provisions



SUPPLEMENT NO. 19
TARIFF SEWER-PA P.U.C.NO. 3

AQUA PENNSYLVANIA WASTEWATER, INC.
(hereinafter referred to as the “Company”)

RATES, RULES, AND REGULATIONS
GOVERNING THE COLLECTIONS OF
WASTEWATER
IN PORTIONS OF

ADAMS, BERKS, BUCKS, CARBON, CHESTER, CLARION, CLEARFIELD, DELAWARE,
LACKAWANNA, LUZERNE, MONROE, MONTGOMERY, PIKE, SCHUYLKILL, VENANGO,
AND WYOMING COUNTIES

IN THE COMMONWEALTH OF PENNSYLVANIA

ISSUED: June 20, 2024 EFFECTIVE: July 1, 2024
By:

Marc Lucca, President

Aqua Pennsylvania, Inc.

762 Lancaster Avenue
Bryn Mawr, Pennsylvania 19010

NOTICE

THIS TARIFF INCREASES THE DISTRIBUTION SYSTEM IMPROVEMENT
CHARGE.
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SUPPLEMENT NO. 19

AQUA PENNSYLVANIA WASTEWATER, INC. TARIFF SEWER-PAP.U.C.NO. 3
FOURTEENTH REVISED PAGE 2

CANCELING THIRTEENTH REVISED PAGE 2

LIST OF CHANGES MADE BY THIS TARIFF

Changes: Supplement No. 19 to Tariff Sewer-PA P.U.C. No. 3 increases the Distribution System
improvement charge (DSIC) on page 11 (Fifth Revised) of the Company’s tariffto 1.71% effective
on July 1, 2024 as approved by the Pennsylvania Public Utility Commission at Docket No. P-

2013-2366873.

ISSUED: June 20, 2024 2 EFFECTIVE: July 1, 2024
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SUPPLEMENT NO. 19

AQUA PENNSYLVANIA WASTEWATER, INC. TARIFF SEWER-PAP.U.C.NO. 3
FOURTEENTH REVISED PAGE 3

CANCELING THIRTEENTH REVISED PAGE 3

TABLE OF CONTENTS
Page
Number
Rates, Rules, and Regulations 1 Fourteenth Revised (C)
List of Changes Made by This Tariff 2 Fourteenth Revised (C)
Table of Contents 3 Fourteenth Revised (C)
Table of Contents (Cont'd) 4 Tenth Revised (C)
Table of Contents (Cont'd) 5 Original Page
Description of Territory Served 6 Original Page
Description of Territory Served (Cont'd) 7 Original Page
Description of Territory Served (Cont'd) 8 Second Revised
Held For Future Use 9 Original Page
SCHEDULE OF RATES:
Rate Zone 1 10.1.1 Original Page
Rate Zone 1 (cont'd) 10.1.2 Original Page
Rate Zone 2 10.2.1 Original Page
Rate Zone 2 (cont'd) 10.2.2 Original Page
Rate Zone 3 10.3.1 Original Page
Rate Zone 3 (cont'd) 10.3.2 Original Page
Rate Zone 4 10.4.1 Original Page
Rate Zone 4 (cont'd) 10.4.2 Original Page
Rate Zone 5 10.5.1 Original Page
Rate Zone 5 (cont'd) 10.5.2 Original Page
Rate Zone 6 10.6 Original Page
Rate Zone 7 - Limerick Division 10.7 Original Page
Rate Zone 7 - Limerick Division (cont'd) 10.7.1 Original Page
Rate Zone 8 - East Bradford Township Division 10.8 Original Page
Rate Zone 9 - Cheltenham Township Division 10.9.1 Original Page
Rate Zone 9 - Cheltenham Township Division (cont'd) 10.9.2 Original Page
Rate Zone 10 - East Norriton Township Division 10.10 Original Page
Rate Zone 10 - East Norriton Township Division (cont'd) 10.10.1 Original Page
Rate Zone 11 - New Garden Township Division 10.11 Original Page
Rate Zone 11 - New Garden Township Division (cont'd) 10.11.1 Original Page
Rate Zone 12 - Lower Makefield Township Division 10.12.1 Original Page
Rate Zone 12 - Lower Makefield Township Division (cont'd) 10.12.2 Original Page
Rate Zone 12 - Lower Makefield Township Division (cont'd) 10.12.3 Original Page
Rate Zone 12 - Lower Makefield Township Division (cont'd) 10.12.4 Original Page
Rate Zone 13 - East Whiteland Township Division 10.13.1 Original Page
Rate Zone 13 - East Whiteland Township Division (cont'd)  10.13.2 Original Page
Rate Zone 13 - East Whiteland Township Division (cont'd) 10.13.3 Criginal Page
Rate Zone 14 - North Heidelberg Division 10.14 Original Page
ISSUED: June 20, 2024 3 EFFECTIVE: July 1, 2024
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SUPPLEMENT NO. 19

AQUA PENNSYLVANIA WASTEWATER, INC. TARIFF SEWER-PAP.U.C.NO. 3
TENTH REVISED PAGE 4

CANCELING NINTH REVISED PAGE 4

TABLE OF CONTENTS
Page
Number
Distribution System Improvement Charge (DSIC) 11 Fifth Revised (C)
DSIC (Cont'd) 12 Original Page
DSIC (Cont'd) 13 First Revised
DSIC (Cont'd) 14 Original Page
State Tax Adjustment Surcharge (STAS) 15 Second Revised
Large Wastewater Customer User Rider 16 Original Page
Large Wastewater Customer User Rider (cont'd) 17 Original Page
Page Held For Future Use 18 Original Page
Customer Assistance Program (CAP) Rider 19 Original Page
Customer Assistance Program (CAP) Rider (cont'd) 20 Original Page
Page Held For Future Use 21 Original Page
Page Held For Future Use 22 Original Page
RULES AND REGULATIONS:
Section A - Introduction 23 Original Page
Section B - Definitions 24 Original Page
Definitions (cont'd) 25 Original Page
Definitions (cont'd) 26 Original Page
Section C - Application for Service 27 Original Page
Section D - Construction and Maintenance of Facilities 28 Original Page
Construction and Maintenance of Facilities (cont'd) 29 Original Page
Construction and Maintenance of Facilities (cont'd) 30 Original Page
Construction and Maintenance of Facilities (cont'd) 31 Original Page
Section E - Termination, Discontinuance, and Restoration
of Service 32 Original Page
Termination, Discontinuance, and Restoration
of Service (cont'd) 33 Original Page
Section F - Billing and Collection 34 Original Page
Billing and Collection (cont'd) 35 Original Page
Section G - Deposits 36 Original Page
Section H - Wastewater Control Regulations 37 Original Page
Wastewater Control Regulations (cont'd) 38 Original Page
Wastewater Control Regulations (cont'd) 39 Original Page
Wastewater Control Regulations (cont'd) 40 Original Page
Wastewater Control Regulations (cont'd) 41 Original Page
Wastewater Control Regulations (cont'd) 42 Original Page
ISSUED: June 20, 2024 4 EFFECTIVE: July 1, 2024
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AQUA PENNSYLVANIA WASTEWATER, INC.

TARIFF SEWER-PAP.U.C. NO. 3

ORIGINAL._PAGE 5

TABLE OF CONTENTS
Page
Number
Section | - Main Extensions 43 Original Page
Main Extensions (cont'd) 44 Original Page
Main Extensions (cont'd) 45 Original Page
Main Extensions (cont'd) 46 Original Page
Section J - Waivers 47 Original Page
Section K - Amendment of Commission Regulations 47 Original Page
Section L - Privilege to Investigate/Right to Access 47 Original Page
Section M - Industrial and Commercial Service Limitations 48 Original Page

ISSUED: May 23, 2022 5

EFFECTIVE: May 19, 2022
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AQUA PENNSYLVANIA WASTEWATER, INC. TARIFF SEWER-PAP.U.C.NO. 3
QORIGINAL PAGE 10.12.1

SCHEDULE OF RATES

RATE ZONE 12 — METERED AND UNMETERED

The rates under this schedule apply to all customer classes in the territories served subject to
Rate Zone 12 rates as noted in the Description of Territories Served section under this tariff unless

otherwise specifically identified below.

QUARTERLY SERVICE & CONSUMPTION CHARGES ($)

A. Residential
Minimum Charge per quarter:
Per Dwelling Unit (private dwelling) $160.48
Exception: Residential Building with 1 meter
meter and no more than 2 dwelling units $269.22

Consumption Charge:
(Based on Water Usage or Sewage Flows, determined at the Company’s discretion)

First 10,000 gallons per quarter $4.37 per 1,000 gallons
Next 10,000 gallons per quarter $4.60 per 1,000 gallons
Next 10,000 gallons per quarter $4.81 per 1,000 gallons
Next 10,000 gallons per quarter $5.29 per 1,000 gallons
Next 10,000 gallons per quarter $5.90 per 1,000 gallons

Over 50,000 gallons per quarter $6.77 per 1,000 gallons

Unmetered (This charge is a flat fee for customers not metered for water consumption.)
Unmetered Charge $269.22

B. Commercial - Apartments billed under the residential rate
by Lower Makefield Township**
Minimum Charge per quarter:
Per Dwelling Unit $160.48

Consumption Charge:
(Based on Water Usage or Sewage Flows, determined at the Company’s discretion)

First 10,000 gallons per quarter $4.37 per 1,000 galions

Next 10,000 gallons per quarter $4.60 per 1,000 gallons

Next 10,000 gallons per quarter $4.81 per 1,000 gallons

Next 10,000 gallons per quarter $5.29 per 1,000 gallons

Next 10,000 gallons per guarter $5.90 per 1,000 galions

Over 50,000 gallons per quarter $6.77 per 1,000 galions
ISSUED: May 23, 2022 10.12.1 EFFECTIVE: May 19, 2022
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AQUA PENNSYLVANIA WASTEWATER, INC. TARIFF SEWER-PAP.U.C. NO. 3
ORIGINAL PAGE 10.12.2

RATE ZONE 12 — CONTINUED

QUARTERLY SERVICE & CONSUMPTION CHARGES ($) continued

C. Commercial (Other than Customers in subsection B above). Industrial,
and Public Customers
Minimum Charge per quarter $297.65

Consumption Charge:

(Based on Water Usage or Sewage Flows, determined at the Company’s discretion)
Included in Minimum

First 12,981 gallons per quarter Charge
Over 12,981 gallons per quarter $22.93 per 1,000 gallons

MONTHLY SERVICE & CONSUMPTION CHARGES ($)

A. Residential
Minimum Charge per month:
Per Dwelling Unit (private dwelling) $53.49
Exception: Residential Building with 1 meter
meter and no more than 2 dwelling units $89.74

Consumption Charge:
(Based on Water Usage or Sewage Flows, determined at the Company’s discretion)

First 3,400 gallons per month $4.37 per 1,000 gallons

Next 3,300 gallons per month $4.60 per 1,000 gallons

Next 3,300 gallons per month $4.81 per 1,000 gallons

Next 3,400 gallons per month $5.29 per 1,000 gallons

Next 3,300 gallons per month $5.90 per 1,000 gallons

Over 16,700 gallons per month $6.77 per 1,000 gallons

Unmetered (This charge is a flat fee for customers not metered for water consumption.)
Unmetered Charge $89.74

ISSUED: May 23, 2022 10.12.2 EFFECTIVE: May 19, 2022
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AQUA PENNSYLVANIA WASTEWATER, INC. TARIFF SEWER-PAP.U.C. NO. 3
ORIGINAL PAGE 10,12.3

RATE ZONE 12 — CONTINUED

MONTHLY SERVICE & CONSUMPTION CHARGES ($) continued

B. Commercial - Apartments billed under the residential rate
by Lower Makefield Township**
Minimum Charge per month:
Per Dwelling Unit $53.49

Consumption Charge:
(Based on Water Usage or Sewage Flows, determined at the Company’s discretion)

First 3,400 gallons per month $4.37 per 1,000 gallons
Next 3,300 gallons per month $4.60 per 1,000 gallons
Next 3,300 gallons per month $4.81 per 1,000 gallons
Next 3,400 gallons per month $5.29 per 1,000 gallons
Next 3,300 gallons per month $5.90 per 1,000 gallons

Over 16,700 gallons per month $6.77 per 1,000 gallons

C. Commercial (Other than Customers in subsection B above}. Industrial,
and Public Customers
Minimum Charge per month $99.22

Consumption Charge:

(Based on Water Usage or Sewage Flows, determined at the Company’s discretion)
Included in Minimum

First 4,400 gallons per month Charge
Over 4,400 gallons per month $22.93 per 1,000 gallons

**For apartment complexes, the rate shall be determined by assessing each dwelling unit the
minimum charge per quarter, and then measuring the total water consumption for the entire
apartment building and dividing that consumption by the number of dwelling units therein to
arrive at a water gallonage per dwelling unit, at which time each dwelling unit shall be charged
on the average water consumption for each unit in addition to the minimum charge.

Wastewater customers in Lower Makefield Township are required to comply with the
wastewater control regulations adopted by Lower Makefield Township and included in Exhibit H

to the Application filed at Docket No. A-2021-3024267.

The DSIC surcharge shall not be applied to bills of wastewater customers in Lower Makefield
Township; this will remain effective until an amended Long-Term Infrastructure Improvement Plan
(LTIP) is filed and approved which includes Lower Makefield. Following the approval of an
amended LTIIP, the DSIC surcharge shall be applicable to wastewater customers in Lower

Makefield Township

ISSUED: May 23, 2022 10.12.3 EFFECTIVE: May 19, 2022
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SUPPLEMENT NO. 12
AQUA PENNSYLVANIA WASTEWATER, INC. TARIFF SEWER-PAP.U.C.NO. 3

ORIGINAL PAGE 10.12.4

RATE ZONE 12 - CONTINUED

Sewer Charge Adjustment
The Company is authorized to allow deductions on sewer bills for water which is used but does

not enter the Company's system from April through October. A request for deduction shall be
subject to the following regulations:

A. To be an eligible Customer for this credit, the Customer shall have applied for or shall
have been currently using the credit as of the execution date of September 17, 2020, of
the Asset Purchase Agreement between the Company and Lower Makefield Township.

B. No deduction shall be granted for customers who do not have a metered water supply

C. No deduction shall be granted for customers who are delinquent in their payment for
service.

D. One hundred percent of any used water for which a deduction is requested must have
been prevented from entering the system.

E. It is the responsibility of the customer to purchase, install, and maintain the Company
approved deduct meter at the approved and inspected water outlet on their property. The
meter shall measure water not entering the system and shall be eligible for deduction of

that used water monthly.

F. Customers are responsible for the installation and removal of their meters at the approved
service locations each year to prevent freezing and damage. Deduct meters shall be
inspected by the Company at the time of installation at which time the customer agrees to
allow the Company the right to enter upon their property for inspection. Every deduct meter
shall be required to be inspected annually by the Company in order for the customer to be
eligible for sewer adjustment charges. The administrative fee charged by the Company to

the customer is $50.00.

G. All deduct meters shall be of a design approved by the Company, shall be registered with
the Company prior to use, and shall be used only by the customer to whom it is registered
and at the service location to which it is assigned in accordance with the Company’s

records.

H. Eligible Customers are required to submit, or cause to be submitted, all data required to
calculate the credit in a manner approved by the Company within a time period determined
by the Company. The Company shall then credit the customer’s total galions consumed
by the gallons recorded from the customer’s deduct meter.

I.  The Company shall be authorized to inspect meters for accuracy and calibration at any
time the meter readings are suspect and/or not considered representative of usage. The

customer shall be responsible for obtaining calibration of the meter if the Company
determines it is not accurate. Failure to make such change or provide such calibration

data will result in disqualification from the program.

J. All approved meters will be subject to the Company’s backflow requirements.

ISSUED: July 6, 2023 10.12.4 EFFECTIVE: July 7, 2023
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Docket No. C-2024-3050056
Isaac Scholle v. Aqua Pennsylvania Wastewater, Inc.

Exhibit 3

Monthly bill
Dated 9/5/24



Service To: Account Number

AQUA. s et S —
o 1401 SILO RD

; YARDLEY, PA 19067 LOWER MAKEFIELD WW
2200694 PWSID # PA0026701
Aqua Pennsylvania Wastewater Toll Free: 877.987.2782 Questions about your sewer service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 Aquawater.com September 05, 2024 $ 58.73 September 27, 2024
Meter Data Billing Period Days Usage Units
08/14/24 30 1,200 Gallons
07/15/24
Average Daily Usage = 40 Gallons Total Days: 30 Total Usage: 1,200 Gallons

Billing Detail

Amount Owed from Last Bill ............oo.ocoeceorevcecee e, $ 60.05
Total Payments Received ..., 60.05
Remaining Balance ...............ummrmmceressmmesmsmssssssesessesss 0.00
Customer Charge SeWer ..o 5349
1,200 gallons @ $0.00437 per gallon..................... 5.24
Total Current Sewer Charges ............o.oovooeeeeccecceeceieeenn, 58.73
Amount Due . eeeemerem e e $58.73

Message Center (see reverse side for other information)

= Effective January 1, 2024, the allowable wastewater State Tax Adjustment Surcharge (STAS) is -0.09%.

® The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

AQ—UA — Account Number

Aqua Pennsylvania Wastewater
762 W, Lancaster Avenue * Bryn Mawr, PA 12010-3489

Withdrawn on or after TOTAL AMCUNT DUE
Please do not remit payment to the above address 09/27/2024 $58.73
Cyc=2045 1up=5281262 Seq=12529
Do Not Pay
| UTLUTTLL B A U L A hapfl ;
HNTRUTT U R TH U R TR T TR W If your Current Balance is less than
'154%/:\%&8“&30&5 the Total Amount Due listed on this
YARDLEY PA 19067-4240 statement, the_lesser amount will
be withdrawn.

D:1-4

Page 1 of 2



Questions About Your Bill?
Toll Free: 877.987.2782 AquaWater.com

If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may alse contact us for a rate schedule which is an explanation of how fo verify that your bill
is comect or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please contact your water provider if you have any
questions or to have your meter reading equipment serviced.

Please visit AquaWater.com for Rules and Regulations goveming your service, including topics like your responsibility for sewer, the service line
is Customer Sewer Lateral Pipe.

E nation Of Ter

Customer Charge: This charge covers the cost of having wastewater service available, including operations, maintenance, and other necessary
services that are not covered under the consumption charge. It is billed whether or not you use any wastewater.
Employee Identification: All company employees camy an identification card showing their picture and employee number.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Minimum Charge: This charge includes a wastewater allowance, plus the cost of having service available, including operations, maintenance,
and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any wastewater.
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addressed envelope, include your remittance stub that is included with
your bill. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
In Person:  Pay in person (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service
territory. Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit AquaAmerica.com to find the Westem Union location closest to you.
Aqua e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
AquaWater.com to sign up today!
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge or credit for certain tax changes, which the Pennsylvania Public Utility Commission
allows the company to recover charge or credit to your hill.

Ways to Pay Your Bill

Save time and cut clutter with Mail Payments Speedpay, an ACl Worldwide
paperless billing! Company
Enroll today in eBilling. You can cut the You can mail payments to this By Phone: using a credit card (American
clutter of a paper bill, and we'll notify address: Express, Visa, Mastercard, or Discover)
you by email when your bill is available or by check by calling Speedpay toll free
to view online. It's simple, secure, and Aqgua at 866.269.2906.
no additional fees. P.O. Box 70279

Philadelphia, PA 19176-0279 Online: At https://internet.speedpay.
Visit aquawater.com for more details. com/aqua. Please note: Speedpay

charges a $1.95 processing fee for each
transaction.

%ﬁm By Text: Customers now have the option
A U A ﬁ to Pay by Text. Opt in via the Speedpay
i : EF website to receive bill reminder text

e-Billin g (5can with smartphome) messages and the option to pay your bill
using your mobile devi

Visit-www.speedpay.cﬁag@ 2 Of 2



