COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

i COMMONWEALTH KEYSTONE BUILDING
PAPUC 400 NORTH STREET
HARRISBURG, PENNSYLVANIA 17120
http://www.puc.pa.gov

April 23, 2025

A-8927890
A-2025-3054519

RELIANCE MOVING SOLUTIONS LLC
3538 HARDOOD TER
SPRING GROVE PA 17362-9105

RE: Application of Reliance Moving Solutions LL.C

To Whom It May Concern:

On April 10, 2025, the application of Reliance Moving Solutions LLC, at A-2025-
3054519, as a motor carrier was accepted for filing and docketed with the Public Utility
Commission. In order for the Commission to proceed with the application, additional
information is required.

Please forward the information to the Secretary of the Commission at the following
address within ten (10) working days from the date of this letter.

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, Pennsylvania 17120

ALL Parties to proceedings pending before the Commission are advised to open and
use an e-filing account through the Commission’s website. If a filing contains confidential
or proprietary material, the filing is required to be submitted by overnight delivery.
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Your answers should be verified per 52 Pa Code § 1.36. Accordingly, you must
provide the following statement with your responses:

I , hereby state that the facts above set forth are true and correct to
the best of my knowledge, information and belief, and that I expect to be able to prove
the same at a hearing held in this matter. I understand that the statements herein are made
subject to the penalties of 18 Pa.C.S. § 4904 (relating to unsworn falsification to
authorities).

The blank should be filled in with the name of the appropriate company representative,
and the signature of that representative should follow the statement.

Failure to comply with this request within 10 working days from the date of this letter will
result in the denial of the application.

Please direct any questions to David Canzoneri, Bureau of Technical Utility Services at

(717) 346-9738. Faxed or emailed filings are not accepted.

Sincerely,

%WZ. ?é%

Matthew L. Homsher
Secretary

Enclosure
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Docket No. A-2025-3054519
Reliance Moving Solutions LLC

Request for Information

1.) You failed to adequately answer all aspects of question #5 of the Verified Statement of
Applicant. Please review the regulations found in Title 52 Pa Code §31.134, Title 52
Pa Code §37.204. and 49 CFR §391 to see what is required of Household Goods in
Use carriers.

a. Your system for conducting criminal background checks;
i. How often will you conduct a criminal background check?
ii. What would disqualify a prospective driver?

1. In your application you stated that you would be reviewing
individuals on a case-by-case basis, considering what the offense
was, how long ago it occurred, and what steps they have taken to
ensure that these mistakes do not reoccur. You also stated that you
would disqualify applicants with any offenses such as killings,
crimes against a minor, or sexual offenses. Please note, Title 52 Pa
Code §31.134(c) states that a household goods carrier may not
permit a person to provide moving services in a shipper’s dwelling
when the person was convicted of a felony or a misdemeanor
under the laws of the Commonwealth or under the laws of another
jurisdiction, to the extent the conviction relates adversely to that
person’s suitability to provide service safely and legally. While
this regulation does not necessarily define what would disqualify
an individual from being employed by a carrier of household goods
in use authority, it is expected that the carrier maintains this
standard when reviewing the background checks of prospective
employees.

1ii. How will you maintain records (record retention) of the criminal
background checks performed.

PLEASE ANSWER THESE QUESTIONS THOROUGHLY ON A
SEPARATE SHEET OF PAPER
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