


With the facts presented before us today, I support the Initial Decision's finding that PPL 
provided unreasonable service when it conducted a virtual foreign load investigation and failed 

to send a representative to the apartment building despite multiple requests for an in-person 
inspection. PPL's refusal to send a representative to the service address resulted in an incorrect 
transfer and a delay in correcting that transfer. At a minimum, if a PPL representative had visited 
the service address personally, they would have been in a better place to not only review the 
specific meter situation at Apartment 1, but also speak to the landlord and other tenants to learn 
of the heating situation. Additionally, if PPL would have visited the service address shortly after 
Petsch corrected the alleged and confirmed foreign load issue, then the account transfers would 
not have been delayed by 64 days (Apartment 1) or 109 days (Apartment 3). 1 

I understand that PPL began completing virtual foreign load inspection as a result of the COVID-
19 pandemic, and agree that offering a virtual inspection was in the public interest at that time. 
However, I question whether such a practice is prudent so many years after the end of the 
pandemic and whether it should continue on a majority of investigations moving forward. 

April 24, 2025 

1 The calculation includes from February I 9, 2023, when PPL was advised of the corrections, to April 24, 2023 and 

June 8, 2023, respectively. 


