
COMMONWEALTH OF PENNSYLVANIA 
(Public Utility Commission) 

------------------------------* 
GRACE BONSON,         : 
  Complainant,  :  Docket No.:   
 vs.     :  C-2024-3051012 
FIRSTENERGY PENNSYLVANIA  : 
ELECTRIC COMPANY,   : 
  Respondent.  : 
------------------------------* 
Pages 1 through 36    TELEPHONIC HEARING 
         Judge's Chambers 
         Commonwealth Keystone Bldg. 

400 North Street 
Harrisburg, PA 17120 

       
      Thursday, April 10, 2025 
                 Met, pursuant to notice, at 10:22 a.m. 
 
 
 
BEFORE:  THE HONORABLE GAIL M. CHIODO 
         Administrative Law Judge  
 
                INDEX TO EXHIBITS 
           Docket No.: C-2024-3051012 
           Hearing Date: April 10, 2025 
 
                 EXHIBITS INDEX 
NUMBER                 IN EVIDENCE 
 
FIRSTENERGY PENNSYLVANIA ELECTRIC COMPANY: 
     1 (Customer Contact History)   29 
 2 (Statement of Account)    29 
 3 (Medical Certification History)  29 
 4 (Payment History)     29 
 5 (PAR History)      29 
     6 (Financial Summary, dated 5/31/24)  29 
     7 (2025 Federal Poverty Guidelines)  29 
     8 (BCS Decision No. 3826730,  

 closed 4/5/22 (Level 2))   29 
     9 (BCS Decision No. 3908699,  

 closed 8/25/23 (Level 2))   29 
     10 (Collections History)    29 
 
 



Docket No. C-2024-3051012 
Grace Bonson v. FirstEnergy Pennsylvania Electric Company  
The Hon. Gail M. Chiodo 
Hearing Date: Thursday, April 10, 2025 at 10:00 AM 
Call-In Hearing No.: 877.929.1529; PIN: 27666478# 

 
 

PROPOSED EXHIBITS OF FE PA (PENELEC RATE DISTRICT)  
 

1. Customer Contacts 
2. Statement of Account 
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7. 2025 Federal Poverty Guidelines 
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