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Grace Bonson v. FirstEnergy Pennsylvania Electric Company
The Hon. Gail M. Chiodo
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Call-In Hearing No.: 877.929.1529; PIN: 27666478#

PROPOSED EXHIBITS OF FE PA (PENELEC RATE DISTRICT)
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5. PAR History
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Customer
Contract Acct:

Service Address:

Customer Con

Contact Date

4:37:0

Created Date [ Contract Acct ‘&aﬁ;ecfSy
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Customer Con

Contact Date

[Gl'eaﬁedbm‘e Contract Acct I&mdgy

2. Current Delta: 2145.27 - 2082.00 + 0.00 63.27

3. Remaining Amount: 2071.92

4. Diff + Remain Amt: 63.27 + 2071.92 2135.19
5. New BBP Amount: 2135.19/183 x 30.4 355.00
* Dollar Difference: 355.00 - 347.00 8.00

* Pct Difference: 2.31

* Svstem BBP Amount: 347.00
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Customer Con

Contact Date Created Date Contract Acct | Created By

adv no updates from puc at this time
ADV CUST TO MAKE PAYMENTS AS THEY CAN TO TRY A
adv cust that any past due amt can lead to term in the future

adv cust that another ip is not available at this time

08/09/2024 13:39:32 10810912024 Hannah G Mike

S/W GRACE M BONSON / VAI / CB# (717)247-4479 / "Do Ne
eBill Enrollment" / CUST WONDERING ABOUT PUC COMPL
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Customer Con

Provided Med Cert Hotline number: No

Customer requests Med Cert form faxed to their medical profe

Financial Summary Option Used.

FS Reviewed Only - No Changes needed, existing FS in last €

*PA Disconnection Notice (Service On):*
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Customer Con

adv med cert is for 07/04
adv of balances

not eligible for ip at this time

adv that because of the med cert technically no active discon i
states should be able to pay tomorrow the past due amount
adv to call the puc to see about another ip or extention

PUC at 1-800-692-7380

| NEYUUELUI 1 UUI - DEIvIgE I
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Customer Con

Contact Date

[Creaﬁedm Contract Acct lCreatedgy

Spoke with: GRACE M BONSON
Created By: Kelsie T Sauro
Financial Summary Option Used.

Ahaa

Human Services Options used.
Provided PCAP and Other Assistance Information.
aave # for DEF
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Customer Con

Contact Date I Created Date l Contract Acct I Created By

GRACE BONSON, WHO IS WAITING TO HEAR BACK FRO!

04/22/2024 11:29:19 | 04/22/2024 _ Veronica M Soto-C

Spoke with: GRACE M BONSON
Created By: Veronica M Soto-Ortega
BP Refused FS

04/22/2024 11:29:11 | 04/22/2024 _ Veronica M Soto-C

Medical Certificate
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Customer Con

Contact Date Created Date | Contract Acct | Created By
Provided Med Cert Hotline number: Yes, Script Read
Customer requests Med Cert form faxed to their physician: No
S/W GRACE BONSON/
OFFERED MED CERT TO GIVE TO DR

04/18/2024 17:07:00 | 04/18/2024 CS General Purpo:

Phone attempt 05 - AMD Detected - Left Message
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Customer Con

However, these notices are sent so you will be able to apply

for the LIHEAP Crisis Grant as well as the other assistance
programs which require a notice to provide grants towards
your balance. To apply, you may contact either your local
County Assistance Office or go to www.compass.state.pa.us t
apply online.

For information on Assistance and Service Proarams.

JingZdaur.cum |
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Customer Con

Contact Date

Created Date ‘ Contract Acct | Created By
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Customer Con

Contact Date | Created Date I Contract Acct I Created By
* Pct Difference 3.76
* System BBP Amount: 359.00
06/10/2023 10:51:49 1051’1112023 Shawn Prater

Medical Certificate Paperwork Received

06/10/2023 10:50:56 | 05/11/2023 Shawn Prater

Medical Certificate Paperwork Received approved signed c

riccelli for i

Page 12 of 24



Customer Con

Contact Date

[Creaﬁedm Contract Acct lCreatedgy

Customer requests Med Cert form faxed to their physician: No

s

Financial Summary Option Used.
FS Reviewed Only - No Changes needed, existing FS in last €

Human Services Options used.
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Customer Con

Contact Date

Created Date | Contract Acct ICIE&MBZV

B L T T s L 14

*PA Disconnection Notice (Service On):*
Does medical condition exist?: Yes
Willing to provide income for PCAP/Agency Asst: No

anw

PA Final Wrap-up
Considered 4 factors: Yes
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Customer Con

Contact Date Created Date Contract Acct | Created By

Patient Last Name:BONSON JR
Relationship to BP:Child

SW GRACE BONSON VAI HAS DISC NOTICE UPDATED F£
ANOTHER IP DISP RIGHTS ALRDY USED

BP APPLIED FOR DEF BUT HAS NOT HEARD ANYTHING #

05/03/2023 12:49:53 | 05/03/2023 Christy Shaver

Spoke with: GRACE M BONSON
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Customer Con

Contact Date Created Date | Contract AcctJ Created By

bp calling to discus discon options - bp has applied for assista
not eligible for ip.

Supplied Rights, Provided PUC info, advised new term date o1

04/21/2023 16:10:17 | 04/21/2023 Tessa LaBo

T T

Web Request: 6571844

Rkt o ek kb bkok kb
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Customer Con

Contact Date Created Date Contract Acct | Created B

03/31/2023 10:02:00 | 04/01/2023 CS General Purpo!

Phone attempt 05 - AMD Detected - Left Message
03/29/2023 14:11:53 | 03/29/2023 Riley McClelland

Spoke with: GRACE M BONSON

Created By: Riley A Kline

PA Final Wrap-up

Satisfied Not Applicable: Reason - Manual work

e DdlIuI | Ldicuiduurl ]
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Customer Con

I Contact Date

EAILOGINWM7
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Customer Con

Contact Date Created Date | Contract Acct | Created By

Customer was satisfied.
adv customer that there is no active disconnection on the accc

apply for DEF- which need additional information

11/16/2022 17:05:00 [ 11/16/2022 CS General Purpo!

Phone attempt 03 - Busy

11/15/2022 10:05:00 [11/15/2022 CS General Purpo!

Phone attempt 03 - Busv
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Customer Con

Contact Date

Created Date | Contract Acct l&eatedgy

Financial Summary Option Used.

Payment Options provided:

Offered - Pay Acct Balance of: $12151.29
Offered - Pay Disconnection Amt of: $9851.62
Offered - Pay Catch-up Amt of: $678.00
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Customer Con

Contact Date

[Creaﬁedm Contract Acct lCreatedgy

Budget amt calculated for period ending 06/21/22 = § 309.00
Open editor for detail

1. 12 Mth Factor Amt: 3645.74

2. Current Delta:  948.96 - 858.00 + 0.00 90.96
3. Remaining Amount: 2696.78

4 Diff + Remain Amt: 90.96 + 2696.78 2787.74
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Customer Con

Contact Date

[Gl'eaﬁedbm‘e Contract Acct I&mdgy

Text: | applied for assistance from LIHEAP And have not
heard a response. | need more time to make payment
arrangements. | have a family member with a medical
condition that cannot go without electricity. And my husband
is also on disability

AA AR AT ARA S E TSy

Replv: Thank vou for vour bill credit inauirv. All
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Customer Con

Contact Date Created Date

03/0

[R%)

/2022 10:06:00 |03/02/2022

Phone attempt 05 -

02/07/2022 22:22:54 |02/07/2022 CS General Purpot

01/28/2022 10:02:00 |01/29/2022 CS General Purpot

Phone attempt 05 - AMD Detected - Left Message

01/03/2022 10:10:00 | 01/03/2022 CS General Purpo:

Phone attempt 05 - AMD Detected - Left Message
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Penelec

A FirstEnergy Company

Customer Name: Grace M. Bonson

DETAILED STATEMENT OF ACCOUNT

Service Address: 36 Pennebaker Avenue
Lewistown PA 17044

Account Number: _

Entry Date | Read Date Meter Cons Nbr Daily Read Total Budget Payment Adj Adj Account

Reading Usage Days | Average Type Billing Billing Due Date Amt Amt Type Balance

Amt Amt

9/26/2022 9/21/2022 105,618 1,596 30 53 Act 264.08 309.00 10/26/2022 10.04 LPC 12,830.04
9/26/2022 -0.68 SDINT 12,829.36
9/26/2022 -678.07 12,151.29
10/22/2022 | 10/20/2022 106,913 1,295 29 45 Act 222.69 279.00 11/28/2022 12,373.98
10/22/2022 -0.61 SDINT 12,373.37
10/31/2022 -678.00 11,695.37
11/3/2022 Payment Returned - Non-Sufficient Funds 678.00 RC 12,373.37
11/23/2022 12.00 RCC 12,385.37
11/23/2022 | 11/20/2022 108,838 1,925 31 62 Act 327.08 279.00 12/27/2022 20.20 LPC 12,732.65
11/23/2022 -0.61 SDINT 12,732.04
12/22/2022 | 12/19/2022 111,267 2,429 29 84 Act 408.54 279.00 1/23/2023 29.77 LPC 13,170.35
12/22/2022 -0.61 SDINT 13,169.74
1/24/2023 1/19/2023 114,084 2,817 31 91 Act 506.27 332.00 2/23/2023 39.35 LPC 13,715.36
1/24/2023 -1.38 SDINT 13,713.98
2/22/2023 2/19/2023 116,692 2,608 31 84 Act 470.81 332.00 3/24/2023 48.91 LPC 14,233.70
2/22/2023 -1.43 SDINT 14,232.27
3/22/2023 3/21/2023 119,000 2,308 30 T Act 412.48 332.00 4/24/2023 59.27 LPC 14,704.02
3/22/2023 -1.48 SDINT 14,702.54
4/22/2023 4/19/2023 120,767 1,767 29 61 Act 316.47 346.00 5/25/2023 69.63 LPC 15,088.64
4/22/2023 -1.58 SDINT 15,087.06
5/22/2023 5/21/2023 122,673 1,906 32 60 Act 340.62 346.00 6/23/2023 15,427.68
5/22/2023 -1.43 SDINT 15,426.25
6/21/2023 6/20/2023 124,906 2,233 30 74 Act 401.97 346.00 7/24/2023 15,828.22
6/21/2023 -1.48 SDINT 15,826.74
6/23/2023 -600.00 15,226.74
6/23/2023 -600.00 14,626.74
7/22/2023 7/20/2023 127,103 2,197 30 73 Act 399.41 359.00 8/24/2023 15,026.15
7/22/2023 -1.58 SDINT 15,024.57
8/22/2023 8/21/2023 129,075 1,972 32 62 Act 359.51 359.00 9/25/2023 15,384.08
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Penelec

A FirstEnergy Company

Customer Name: Grace M. Bonson

DETAILED STATEMENT OF ACCOUNT

Service Address: 36 Pennebaker Avenue
Lewistown PA 17044

Account Number: _

Entry Date | Read Date Meter Cons Nbr Daily Read Total Budget Payment Adj Adj Account
Reading Usage Days | Average Type Billing Billing Due Date Amt Amt Type Balance
Amt Amt
812212023 -1.48 SDINT 15,382.60
8/29/2023 Installment plan deactivated on 8/29/2023 — Installment Plan in Arrears.
8/29/2023 Installment plan started on 8/29/2023 for budget + 418.00.
9/21/2023 9/20/2023 130,654 1,579 30 53 Act 289.83 359.00 10/25/2023 15,672.43
9/21/2023 -1.58 SDINT 15,670.85
10/21/2023 | 10/19/2023 131,858 1,204 29 42 Act 223.48 393.00 11/27/2023 15,894.33
10/21/2023 -1.43 SDINT 15,892.90
10/24/2023 -775.41 15,117.49
11/21/2023 | 11/20/2023 133,791 1,933 32 60 Act 352.85 393.00 12/27/2023 5.34 LPC 15,475.68
11/21/2023 -1.53 SDINT 15,474.15
11/22/2023 -355.96 15,118.19
12/20/2023 | 12/19/2023 135,846 2,055 29 71 Act 386.68 393.00 1/22/2024 6.80 LPC 15,511.67
12/20/2023 -1.39 SDINT 15,510.28
1/22/2024 1/21/2024 138,007 2,161 33 65 Act 417.86 393.00 2/23/2024 18.95 LPC 15,947.09
1/22/2024 -1.81 SDINT 15,945.28
2/21/2024 2/;20/2024 139,875 1,868 30 62 Act 365.50 393.00 3/25/2024 31.09 LPC 16,341.87
2/21/2024 -1.70 SDINT 16,340.17
3/23/2024 3/21/2024 141,533 1,658 30 55 Act 325.55 393.00 4/25/2024 43.23 LPC 16,708.95
3/23/2024 -1.81 SDINT 16,707.14
4/22/2024 4/21/2024 143,439 1,908 31 61 Act 373.77 347.00 5/24/2024 17,080.91
4/22/2024 -1.64 SDINT 17,079.27
52212024 5/21/2024 145,485 2,046 30 68 Act 400.46 347.00 6/24/2024 17,479.73
5/22/2024 -1.70 SDINT 17,478.03
6/20/2024 6/19/2024 147,261 1,776 29 61 Act 338.73 347.00 7/24/2024 17,816.76
6/20/2024 -1.75 SDINT 17,815.01
7/23/2024 712212024 149,572 2,311 33 70 Act 430.71 347.00 8/26/2024 86.00 LPC 18,331.72
712312024 -1.75 SDINT 18,329.97
8/21/2024 8/20/2024 151.292 1.720 29 59 Act 323.18 347.00 9/23/2024 18.653.15




Penelec

A FirstEnergy Company v

Customer Name: Grace M. Bonson

DETAILED STATEMENT OF ACCOUNT

Service Address: 36 Pennebaker Avenue
Lewistown PA 17044

Account Number: _

Entry Date | Read Date Meter Cons Nbr Daily Read Total Budget Payment Adj Adj Account
Reading Usage Days | Average Type B:\Ilrmg B}\I::‘llg Due Date Amt Amt Type Balance
9/21/2024 9/19/2024 152,766 1,474 30 49 Act 278.42 347.00 10/24/2024 18,929.93
9/21/2024 -1.81 SDINT 18,928.12
10/22/2024 | 10/21/2024 154,148 1,382 32 43 Act 261.68 347.00 11/25/2024 19,189.80
10/22/2024 -1.70 SDINT 19,188.10
11/21/2024 | 11/20/2024 155,617 1,469 30 49 Act 277.52 347.00 12/26/2024 19,465.62
11/21/2024 -1.81 SDINT 19,463.81
11/24/2024 -325.00 19,138.81
12/21/2024 | 12/19/2024 157,297 1,680 29 58 Act 317.79 347.00 1/27/2025 19,456.60
12/21/2024 -1.75 SDINT 19,454.85
1/22/2025 1/21/2025 159,418 2,121 33 64 Act 418.81 323.00 2/24/2025 19,873.66
1/22/2025 -1.47 SDINT 19,872.19
2/20/2025 2/19/2025 161,184 1,766 29 61 Act 353.90 323.00 3/26/2025 20,226.09
2/20/2025 -1.53 SDINT 20,224.56
3/24/2025 3/23/2025 163,402 2,218 32 69 Act 441.60 323.00 4/25/2025 20,666.16
3/24/2025 -1.48 SDINT 20,664.68




Business Partner

Contract Account

Date

08/05/2024
06/04/2024
06/03/2024
05/01/2024
05 /01/2024
05/11/2023
05/11/2023
05/09/2023
05 /03/2023
08/22/2019

Time

11:47:36
13:26:46
16:01:03
13:47:27
11:19:5S
10:51:48
10:50:53
09:30:42
13:03:45
08:13:04

Activity

Maintain
Maintain
Maintain
Maintain
Maintain
Maintain
New Entry
Maintain
New Entry
New Entry

Grace M
36 Pennebs:
Lewistowr

Account No. ||

Medical Certi

Display Medical Certificate Hist

‘ R

Start Date

08/05 /2024
06/03/2024
06/03/2024
05/01/2024
05/01/2024
05/11/2023
05/11/2023
05/09/2023
05 /03/2023
08/22/2019

End [
09/0
07/0
07/0
0s5/3
05/3
06/1
06/1
06/0



Payment History

Grace Bonson

36 Pennebaker Avenue
Lewistown PA 17044
Account No. _
Time Period November 7, 2017 to March 31, 2025
Date Amount Description
11/24/2024 325.00- Electronic Check Payment - WEB
11/22/2023 355.96- Electronic Check Payment - WEB
10/24/2023 775.41- Electronic Check Payment - WEB
08/23/2023 500.00- Electronic Check Payment - WEB
06/23/2023 600.00- Credit Card Payment
06/23/2023 600.00- Credit Card Payment
11/03/2022 678.00 Return Payment-Nonsufficient Funds
10/31/2022 678.00- Electronic Check Payment - WEB
09/26/2022 678.07- Electronic Check Payment - WEB
08/24/2022 645.30- Electronic Check Payment - WEB
07/26/2022 645.36- Electronic Check Payment - WEB
06/22/2022 144.68- Electronic Check Payment - WEB
04/25/2022 500.00- Electronic Check Payment - WEB
12/27/2021 500.00- Electronic Check Payment - WEB
11/25/2021 492.00 Return Payment-Nonsufficient Funds
11/22/2021 492.00- Electronic Check Payment - WEB
10/25/2021 492.00- Electronic Check Payment - WEB
08/23/2021 491.36- Electronic Check Payment - WEB
06/23/2021 453.68- Electronic Check Payment - WEB
10/24/2019 377.64- Electronic Check Payment - CSR
09/23/2019 384.14- Electronic Check Payment - WEB
08/28/2019 345.84- Electronic Check Payment - CSR
07/29/2019 339.42- Electronic Check Payment - IVR
04/22/2019 205.53- Electronic Check Payment - IVR
03/31/2019 150.00- Electronic Check Payment - WEB
05/24/2018 238.00- Electronic Check Payment - WEB
04/25/2018 225.00- Electronic Check Payment - WEB
02/28/2018 179.09- Electronic Check Payment - WEB
12/28/2017 285.21- Electronic Check Payment - WEB
12/04/2017 152.00- Electronic Check Payment - WEB

Created by Laurie Parker March 31, 2025




FIRST ENERGY
HIERARCHY OF PAYMENT ARRANGEMENTS RESPO'{gEnNT’S

S

Name: Grace Bonson

Account Number: || NN

Address: 36 Pennebaker Avenue
Lewistown PA 17044

Type of Arrangement Date Arrangement Income Arrangement Terms/Remarks
Amount
CO EXT PA 3/29/2021 $7,716.64 $3,422.00 Budget bill + $128.00, beginning 5/13/2021
COPA 7/6/2021 $11,871.60 $3,422.00 Budget bill + $197.00, beginning 8/23/2021
BCS 3826730 4/14/2022 $12,935.93 $4,532.67 Budget bill + $360.00, beginning 5/25/2022
BCS 3908699 8/29/2023 $15,320.62 Blank Budget bill + $418.00, beginning 10/25/2023
Remarks:

BCS — Bureau of Consumer Services Payment Arrangement
CO EXT PA- Company PAPUC Emergency Order Payment Arrangement (Docket No. M-2020-3019244)
CO PA - Company Payment Arrangement






















RESPONDENT'S
i EXHIBIT

=

Federal Poverty Guidelines

INCOME LEVELS BASED ON FEDERAL POVERTY INCOME GUIDELINES - 2025

Household Size 1 2 3 4 5 6 b4 8 Plus One
Income Level ' FPIG Range Gross Monthly Income
135% 2 $1,760.63 $2,379.38 $2,998.13 $3,616.88 $4,235.63 $4,854.38 $5,473.13 $6,091.88 $618.75
Level 1 0-150% 3 $- $- $- $- $- $- $- $-
$1,956.25 $2,643.75 $3,331.25 $4,018.75 $4,706.25 $5,393.75 $6,081.25 $6,768.75 $687.50
150.00% $1,956.26 $2,643.76 $3,331.26 $4,018.76 $4,706.26 $5,393.76 $6,081.26 $6,768.76 $687.50
Level 2A 200% 2 $2,608.33 $3,525.00 $4,441.67 $5,358.33 $6,275.00 $7,191.67 $8,108.33 $9,025.00 $916.67
200.00% $2,608.34 $3,525.01 $4,441.68 $5,358.34 $6,275.01 $7,191.68 $8,108.34 $9,025.01 $916.67
Level 2B 250% $3,260.42 $4,406.25 $5,552.08 $6,697.92 §7,843.75 $8,989.58 $10,135.42  $11,281.25 $1,145.83
250.00% $3,260.43 $4,406.26 $5,552.09 $6,697.93 $7,843.76 $8,989.59 $10,135.43  $11,281.26 $1,145.83
Level 3 300% $3,912.50 $5,287.50 $6,662.50 $8,037.50 $9,412.50 $10,787.50  $12,162.50  $13,537.50 $1,375.00
300.00%

$3,912.51 $5,287.51 $6,662.51 $8,037.51 $9,412.51 $10,787.51 $12,162.51 $13,537.51 $1,375.00
Level 4 and above
LIHEAP eligibility
for the 2024 - 2025 150% FPIG $1,882.50 $2,555.00 $3,227.50 $3,900.00 $4,572.50 $5,245.00 $5,917.50 $6,590.00 $672.50
heating season

1. These levels apply to all payment arrangements depending on a customer/applicant's income level and household size.

2. PGW reinstatement threshold.

3. 150% is the maximum income for CAP eligibility with the exception of Peoples Natural Gas Company, which is 200%.

The maximum income for LIURP eligibility can range from 150%-200%. The maximum income for hardship fund eligibility can range from 150%-250%.

Effective: 01/17/2025



























Grace M. Bonson
36 Pennebaker Avenue
Lewistown, PA 17044

Account No. [ EGccNGNE

Collection History
Time Period: January 1, 2022 — March 31, 2025

RESPONDENT'S
! EXHIBIT

ol 7 5

10 Day Term
Notice

Phone Contacts

Result

2/8/22 Low-Income for
$9,658.76 term date

3/2/22 @ 10:06 AM — Past due reminder — Left
Message

Dispute Rights

4/4/22 3/30/22 @ 11:38 AM - Spoke with Customer
4/4/22 BCS Case No. 3826730 — On PAR
4/5/22 BCS Case No. 3826730 - Level 2 PAR
6/1/22 @ 10:04 AM — Past due reminder — Left Message
6/13/22 for $10,418.43 6/20/22 @ 10:05 AM — Left Message

term date 6/27/22

6/21/22 @ 5:05 PM — Left Message

7/1/22 @ 10:02 AM — Past due reminder — Left
Message

7/13/22 for $10,559.11
term date 7/27/22

7/20/22 @ 10:02 AM — Left Message

7/21/22 @ 5:03 PM — Left Message

Partial online payment

8/11/22 for $10,350.92
term date 8/25/22

8/18/22 @ 10:04 AM — Left Message

8/19/22 @ 5:03 PM — Left Message

Partial online payment

9/12/22 for $10,023.69
term date 9/26/22

9/19/22 @ 10:05 AM — Left Message

9/20/22 @ 5:04 PM — Left Message

Partial online payment

10/3/22 @ 10:04 AM - Past due reminder — Left Message

10/11/22 for $9,851.62
term date 10/25/22

10/18/22 @ 10:03 AM — Left Message

10/19/22 @ 5:03 PM — Left Message




10/21/22 @ 10:25 AM — Listened to entire
message — Correct household confirmed
10/21/22 @ 10:32 AM — Spoke with Customer Dispute Rights

10/31/22 Paid $678.00 catch-up to stop termination

11/2/22 @ 10:03 AM - Past due reminder — Left Message

11/3/22 Return payment $678.00 for NSF - letter sent to customer

11/8/22 for $10,170.05 11/15/22 @ 10:05 AM - Busy
term date 11/22/22 11/16/22 @ 5:05 PM - Busy
Moratorium

12/5/22 @ 10:11 AM - Past due reminder — Left Message

1/3/23 @ 10:07 AM - Past due reminder — Left Message

1/30/23 @ 10:03 AM - Past due reminder — Left Message

2/8/23 Low-income for | 3/2/23 @ 10:07 AM - Past due reminder — Left

$11,054.42 term date Message
4/3/23 3/31/23 @ 10:02 AM - Past due reminder — Left
Message

4/18/23 @ 10:04 AM — Left Message

4/11/23 for $11,803.77

term date 4/25/23 4/19/23 @ 5:07 PM - Left Message

4/24/23 @ 8:36 AM — Spoke with Customer Dispute Rights

5/3/23 @ 1:06 PM - Spoke with Customer — Med Cert option utilized

5/9/23 @ 10:02 AM — Left Message

5/9/23 BCS Case No. 3908699 - People Delivered Service — Med Cert

5/11/23 Med Cert received and processed on the account

8/25/23 BCS Case No. 3908699 — Level 2 PAR. Complaint dismissed

11/1/23 @12:11 PM - Past due reminder — Left Message




11/13/23 for 11/20/23 @ 10:06 AM — Left Message
$13,284.89 term date
11/27/23

Moratorium

12/4/23 @ 10:04 AM - Past due reminder — Left Message

1/3/24 @ 10:08 AM - Past due reminder — Left Message

1/29/24 @ 10:02 AM - Past due reminder — Left Message

2/12/24 Low-income 3/1/24 @ 10:01 AM - Past due reminder — Left
for $14,115.34 term Message
date 4/1/24 4/1/24 @ 10:11 AM - Past due reminder — Left
Message
4/10/24 for $14,654.60 4/17/24 @ 10:04 AM — Left Message
term date 4/24/24 4/18/24 @ 5:07 PM — Left Message
4/22/24 @ 11:26 AM - Spoke with Customer Med Cert option &
Dispute rights

5/1/24 Med Cert received and processed on the account

6/4/24 Med Cert received and processed on the account

7/11/24 for $15,779.74 7/18/24 @ 10:02 AM — Left Message
term date 7/25/24 7/19/24 @ 5:08 PM — Listened to entire
message — Correct household confirmed

7/24/24 @ 11:15 AM - Spoke with Customer

Med Cert option &
Dispute rights

8/5/24 Med Cert denied. Balance must be paid to zero

9/4/24 Formal Complaint Docket No. C-2024-305101

11/7/24 for $324.95 11/18/24 @ 10:02 AM — Left Message
term date 11/25/24 11/19/24 @ 5:06 PM — Left Message

Moratorium
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