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1 MS. BOONE: Yes. I call John Dunn.
2 JUDGE VERO: Mr. Dunn, please take a seat.
3 MR. DUNN: For the record, Your Honor, it's John
4 Dunn, the third.
5 JUDGE VERO: John Dunn, the third.
6 MS. BOONE: John Dunn, the third. There you go.
7 JUDGE VERO: Mr. Dunn, please raise your right
8 hand.
9 Whereupon,
10 JOHN J. DUNN, III,
11 having been duly sworn, testified as follows:
12 JUDGE VERO: Thank you.
13 You may proceed, Ms. Boone.
14 MS. BOONE: Okay.
15 DIRECT EXAMINATION
16 BY MS, BOONE:
17 Q. Good morning, Mr. Dunn. Thank you for coming today.
18 A. Good morning, Thank you.
19 Q. Will you please state your name, birth date, and address
20 for the recoxd, please.
21 A, Sure. My name is John J. Dunn, the third. My birth date
:22 is October 17th, 1954; and my address is 5635 Wisteria Avenue,
E 23 W-I-S-T-E-R-I-A, Avenue in Pennsauken, New Jersey, with a ZIP
%24 code of 08109-1243,
;25 Q. Okzy. Are you currently amplcyed at PGW?
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1 A. No.
2 Q. Ckay. When you were employed, the dates of employment?
3 A. November 1st, 1976, and I retired August 3lst, 2009, 32
4 years, ten months of service.
5 0. Thirty-two years, wow, that's a lot of service.
6 A. With a ring (indicating).
7 0. With a ring, I'm very impressed. Very impressive.
8 A. Thank you.
9 Q. When you started at PGW, what was your first position
10 there?
11 A. I was a meter reader.
12 Q. A meter reader?
13 A. Yes,
14 Q. And what did that involve?
15 A. I would start early in the morning on the fourth floor at
16 9th and Montgomery --
17 Q. Mm-hmm.
18 A. -- and I was given a book. The meter readers at that time |
19 were given books; and we would go out in various parts of the
20 city, knock door to door, try and get in, go to where the meter
21 was, read the meter, go one after the other until the end of our
22 eight-hour shift.
23 Q. So you did the manual meter reads?
24 a. Yes. |
25 Q. Okay. &nd then your next position -- or how long did you
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1 hold that position?

2 A. I went from a meter reader to a meter reader specialist.

3 I did meter reading -- oh, boy --

4 Q. Well, an estimate.

5 A. '76 to I believe January of -- thereabouts '78. Then I

6 went into the collection department.

7 Q. Ckay. What x;:as your title in the collections department?

8 A. I was a -~ please don't laugh -~ collector foot.

9 Q. Collector foot, that's an interesting name. What's that?
10 A. Well, there were two distinctions. There was a collector
11 foot and a collector truck.

12 Q. Okay.
13 A, A foot collector either took the car or was provided
14 transportation, and we went throughout the city with another

15 document of -- set of documents to go knocking on folks' homes to
16 try and collect the delinqguent gas bills or to terminate their
17 gas service.

18 Q I see. And you did that from what dates?

‘19 A Approximately January, '78 up to August, '79.

20 Q. Now, in reading a meter, can you explain how that's done?
P21 A Sure,

22 o) Okay,

23 A You first make sure the meter number -- in my case the

24 meter number was the same that was on the document,

25 0. ¥hat document? Is that the bill or --
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1 A. The meter reading document.

2 Q. Okay.

3 A. There were individual documents for each meter which had
4 an address on it.

5 Q. Okay.

6 A, At that time they were computer generated.

7 Q. Okay.

8 A. And you would go down, look at the meter, verify the meter
9~ nusber and most of the meters at the time were four-dial meters;
10 and you read a meter from right to left —-
11 Q. Okay.

12 A, -- units tens, hundreds, thousands, going from right to
13 left.
14 Q. Did you read commercial meters as well as individual

15 homes?

16 A. At the end of my period I became a meter reader

17 specialist, and I did read for about a month or six weeks before
18 I went over to collections.

19 Q. 2nd what kinds of billings were you locking at during that
20 four-to-six-week period? What kinds of properties?
21 A. Apartment houses, ¢cmmercial, industrial sites, strip
22 malls, you name it.

23 Q. A wide variety?
24 A, Yes, it was a wide variety, four-, five-, or six-dial
25 meters.
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1 Q. Four-, five-, or six-dial meters, okay.
2 A. Yes.
3 Q. Now, in looking at the apartment complex meters, cam you
4 explain what kinds of meter setups they have? Is it one meter or
5 many meters? How does it work for an apartment building or
6 multifamily building?
7 A, They could be all different. Some of them could be
8 individually metered per unit,
S . Per unit, mm-hmm.
10 A, There could be a master meter,
11 Q. What's a master meter?
12 A. Where all the gas would flow for all the what we would
13 call appliances or the boiler load or hot water heaters. That
14 was all recorded on the one meter.
15 Q. Okay. For the entire building, every unit?
16 A, Yes.
17 Q. Okay.
18 A Yes. There wouldn't have been individual meters at that
19 point. It was just the main meter.
20 Q. Mm-hmm.
21 A And then there were parzllel meter sets as well.
22 Q. Okay. BAnd that was in 1978 to '7?9; is that correct?
123 A That was the commercizl was just for about a six-month
24 peried.
25 Q. Okay.
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1 A, Sorry, a six-week period.
2 Q. Six weeks. Now, just jumping ahead a little bit, you said
3 that you did collections. Are the meters pretty much set up the
4 same way today or are they different on multifamily?
5 A, The meters are pretty much the same. They register in CCF
6 -
7 Q. Mr-hmm.
8 A, -- which is a hundred cubic feet or a thousand cubic feet,
9 MCF --
10 Q. Okay.
11 A, -- or MMCF, a hundred thousand CCF, all right, pretty much
12 your four-, five-, and six-dial meters in that order. Sorry.
13 Can you say your question again?
14 Q. Oh, I was saying today do you still have the arrangement
15 where you have a master meter or individual meters or is there a
16 third form?
17 A, I can't speak for today. I've been out of PGW four
18 years --
19 Q. Okay.
20 A, ~-- give or take a week.
21 Q. Well, when you were last there.
22 A, Based on historical installations, I believe the meters
23 are pretty much still the same with the exception that you don‘t
24 have meter readers going in like I did in my day, door to door.
25 You have AMR, automatic meter reading devices mounted on the
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1 meters; or, for the very large interruptible meters in the city

2 of Philadelphia that need a day-to-day reading, they are set up

3 with phone lines.

4 0 Now, what's an AMR meter reading?

5 A AMR is a device --

6 Q. Mm-hmm.

7 A -- that is mounted on the front of the dials,

8 0 Okay.

9 A It records the dial's usage of gas that flows through it,
10 and then a meter reading van will go down the various blocks --
11 0 Mm~harm,

12 A -- and grab all the usages --
13 Q. Okay.
14 A -~ or whatever it records. And it's radio freguency --
15 Q. Okay.
16 A, -- and records the minutes, stores it in a device inside
17 of the meter reading van, AMR van; and it brings them back at the
18 end of the day, and that's what's used to bill customers.
18 Q. Okay. Now, the interruptible --
;20 A. Interruptible.
§A21 Q. -- interruptible meter, what's that?
22 A, That means dual fuel.
23 0. QOkay. Dual fuel?
i24 A. Yes.
25 Q. Electricity and gas or --
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A. No. It has nothing to do -- well, you could have
electricity as your alternate fuel, but it would be very costly.
Q. Mm-homan.

A. Interruptible is dual fuel in a sense that the primary
usage is gas. It can then be switched over to oil if PGW calls
for an interruption based on economic or weather-related matters.
Q. M-t

A. And most of your large sites, facilities -- I think
there's five or 600 that I was aware of -- had these
interruptible meters.

Q. Okay. I wanted to ask you just a couple more questions
about meter reading. In that six-week period, did you happen to
come across any meters that were faulty or running bad?

A. Not that I recall.

Q. Not that you recall, okay. You said that you were a

collector on foot?

A. Tes.

0. Okay. Bow did you figure out what amount needed to be
collected?

A. I was given a past due amount. That was part of the set

of documents similar to a meter reading hand --

Q. Mm-hrm.

A. -~ that may have had anywhere from 240 to almost 500 in
some instances --

Q. Mm-hmm.
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1 A. -- that you had to work on in one day. You similarly for
2 collections would have had anywhere from -- you could have
3 anywhere from 50 to a hundred stops —-
4 Q. Okay.
5 A. -- on a walking hand, foot hand.
6 Q. Did you calculate the amount that you were going to
7 collect or you just received --
8 A. It was just -- it was all done ahead of time,
9 Q. It was all done shead of time?
10 A. | Yes.
11 Q. So there was another. department that determined how much
12 needed to be collected or billed --
13 A. Yes.
14 Q. -- to the customer? All right. After you did the
15 collector on foot, then what did you -- what work did you do in
16 PGW?
il? A. I took a test. I passed the test, and I went into
§1a management to systems as a information systems computer
!19 programmer.
120 Q. And what did that job -- what were the duties of that job?
21 A. I was in training first. Then I became a computer
22 programmer, a project analyst, a systems analyst, and a
23 coordinator up till 1997 when I left the department.
=24 Q. In some IT departments, the computer analysts specialize
}25 in different areas of the organization,
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1 A. Mm~hmm .
2 0. What about you? Did you have a specialty in one area of
3 PGW or another that you worked in terms of a systems analyst or
4 computer analyst?
5 a. I worked on many systems. I worked on material
6 management. I worked in transportation. I'm sure there were
7 other systems, but I just can't recall at this time.
8 Q. No, this is very helpful. In terms of your work on
9 billing --
10 A, Yes.
11 Q. -- the computers, how was that set up when you were
12 working there? How were the computer systems set up for billing?
13 A, We worked on IBM mainframe systems.
14 Q Mm-hmm.
15 A. And I was writing in COBOL at the time.
16 Q Wow,
17 A And I was setting up systems that would set up for bill
18 documents, things along those lines, setting up the lines for the
13 information that we would receive and files to lay out the
20 presentation of bill documents and other related matters.
21 Q. What kind of information appeared on those bill documents
22 that you prepared?
! 23 A. BGW account number.
§24 Q. Mm-hmm.
525 A, The date the bill was rendered I believe was one of the
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1 fields, the name, the address. There were to and from dates,
2 meter reading dates --

3 Q. Mm~hmm.

4 A -- to and from indexes --

5 0. Okay.

6 A -- what the difference, the deviation between them was
7 - which would have been your CCF for that billing period. That
8 would be a billing period to and from. If there were any

9 multipliers --

10 Q Okay.

11 A, -- involved, gas multipliers or gas pressure factors --

12 Q Okay.

13 A -- they were the two that would take the CCF; and gas
114 could be recorded at a half pound of pressure, two pounds of
!15 pressure in which case there would be a gas pressure factor in

16 the system but that was loaded in., So that was just provided to

17 us in the file.

18 Q. Okay.

19 A, That calculation was done. That CCF was there. We were

20 just laying it out. I was just laying it out. Then you would

21 take the different lines of billing --

22 Q. Mm—~hmm.

;23 A. -- the current bill, if there was any payments made, if
224 there wers --
25 Q. How would you know if a payment was made to put that on
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1 the bill?
2 A. A payment would have been rendered through the cash
3 remittance system.
4 Q. Okay. 1Is that a -- that's a different department?
5 A. Well, yes.
6 Q. Okay.
7 A. You could pay by mail.
8 Q. Mm-him,
9 A, Or you could have paid at one of the district offices or
10 you could have paid me when I was a foot collector.
11 Q. Right.
12 A. That all goes every day up to the mainframe. That cash is
13 then broken out per account, stored; and then, eventually down
14 the line, my program would have gotten it.
515 Q. What was the --
16 A. It's just --
17 Q. Okay. Go ahead.
18 A, Okay -- and just taken what the data was coming from the
19 file and put it on that, you know, document.
20 Q. So data was taken from the file, and the data indicated
21 how much gas was used --
22 A, Cash payments.
23 Q. Payments, in terms of the cash payments, did the file
24 indicate when the payment was made, when it was received by PGW?
' 25 A, Yes.
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1 Q. Okay.
2 A. There was a date for -- back when I was coding -- the date
3 that payment was rendered.
4 Q. Okay. And so, as soon as the cash is received, that date
5 is noted in the records; and then that date is the date that is
6 used as the payment date on the statement of accounts?
7 A Yes.
8 Q Okay. And that was PGW's policy and procedure?
8 A. Yes.
10 Q And practice?
11 A Yes.
12 Q Okay. What about the calculation of late payment charges?
13 How was it inputted into the system?
14 A, That was an algorithm that was stored in the system.
18 Q. Do you know the internal percentage used for that
i6 algorithm?
17 JUDGE VERO: Just a minute. I'm sorry, Mr. Dunn,
18 What period of time are we talking about? I understand that Mr.
19 Dunn was involved in setting up the billing system. I
20 understand. Did you set up the billing system for PGW?
21 THE WITNESS: I didn't set up the billing system.
;22 I just -—- when I becama a systems programmer, I moved into --
E23 that was one of my jobs. I inherited some of the existing
24 programs.
£ 25 JUDGE VERO: Qkay.
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1 THE WITNESS: And I would maintain them.
2 JUDGE VERO: You would maintain them?
3 THE WITNESS: Yes.
4 JUDGE VERO: What year are we talking about?
5 MS. BOONE: The time that he did this, and I was
6 going to ask if he had information about later on what percentage
7 was used foi the algorithm prior to leaving.
8 JUDGE VERO: Okay. The reason I interrupted you
9 is because things might have changed.
10 MS. BOCNE: Oh, sure.
11 JUDGE VERO: So I need to know when all this
12 occurred.
13 What year are we talking about that you were
14 involved as a computer programmer with PGW?
15 THE WITNESS: I don't know what year are you
16 asking me specifically?
17 JUDGE VERO: BHow long did you -~
18 THE WITNESS: The algorithm was in the what we
19 called our final maintenance billing system, okay?
20 JUDGE VERO: Mm-hmm.
21 THE WITNESS: I didn’t build it, calculate it, or
| 22 come up with the amount. It was in there. I don’t know the
523 exact amount that was used right now off my head --
24 JUDGE VERO: Okay.
25 THE WITNESS: -- to calculate the late payment
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charges, LPCs.
JUDGE VERO: Okay. All right.
BY MS. BOONE:
Q. But, during the time that you were a computer programmér,

you know that one was used; is that correct?
A. Yes.
Q. Okay. And the period that you vwere in the IT department,

how many years was that roughly? What time period?

a. 13979 ~- I believe I said July or August, 1979, through
August, 2006.
Q. 2006, okay. Thank you. So August, 2006. And, during

that period -~ that's quite a long time -- the algorithm, who set
the algorithm? How was it set?

A. As I stated before, it was already in the system. It was
already in the billing system, in the code.

Q Was that set by senior management?

A No.

Q. Okay.

A Not that I'm aware of, I'm not sure.

o) Do you know how it was applied in terms of whether it was
applied to prejudgment liens? Was it applied before -- how was
the LPC applied? I mean, what triggered the application of this
on the bill? |

-8 The LPC was applied, if I recall correctly, in the

programs. It would take the cash that was applied within that,
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1 say, 30-day billing month,
2 0. Mm-hmm.
3 A. It will go out to the oldest arrears, if there were any;
4 and you'd start applying it against the old arrears. At one time
5 there were four buckets, 30, 60, 90, and 120 and up. It would
6 take the money and apply it against the oldest arrears and
7 decrement it. It took care of everything in the 120. It would
8 then come down to 90 and apply whatever it had left, so forth and
9 s0 on.
10 Q. So, if a payment came in, the payment was applied to the
11 oldest arrears?
12 A, Mm-hrmm.
13 Q. And then the late payment charges or LP(Cs were then
1 applied in what way?
15 A. The late payment charges would have applied.-if there was
| 16 anything left in arrears --
.1? Q. Okay.
18 A, ~~ after cash or credits because there were cradits done
19 inside PGH. Maybe someone applied a credit from the customer
1 20 accounting department. But, at that point after those credits
21 and payments would have been applied, whatever was left --
22 Q. Mm-hmn.
23 A ~- was what was subject to late payment charges.
124 Q. Okay.
25 A They were your arrears.
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1 Q. Ckay. Thank you.
2 A, Not the current bill.
3 Q. Okay. That's fine. Now, what happened -- you were there
4 you said until August of 2006, and actually that's part of the
5 pericd that we're looking at in terms of some of what happened on
6 SBG accounts. Let me just follow up on something. If a
7 settlement was done, if a title company called and requested
8 payoff information, how was that handled?
9 A. At that time that was handled in another department.
10 Q. What department?
11 A, The collections department.
12 Q. Okay. So let's say there was a payoff and that check was
13 received, was paid off. The payoff amount would -- you know,
14 since you were in collections and you're doing IT work, the
15 payoff amount --
16 A. Wait a minute.
117 Q. I'm sorry. You're not in collections. But, for the IT
18 department, how did they record the payoff amount? Was it -~
19 A. You just went from the collections department to the IT
520 department.
521 Q. I'm sorry. I meant the department --
22 MR. FARINAS: Your Honor, I object here. I'm not
23 sure if what's being requested is something that he can respond |
24 to, and whatever he can respond to can only respond to the period
25 in which he worked for that time. And I think that Mr. Dunn is
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trying to assist Ms. Boone in having some answers, but I'm not |
really sure that his answers are really relevant to what's
happening today or I'm not sure if the testimony is helping
anyone’s case.

MS. BOdNE: Your Honor, may I speak?

JUDGE VERO: (Indicating).

MS. BOONE: It is very relevant because one of
the things that we will look at asking the Commission is to
impose a penalty on PGW for failing to provide good service in
terms of calculating bills, providing notice and information
about the bills, responding to customers' questions.

MR. FARINAS: But you're asking questions about
interest,

MS. BOONE: If there'’s a question about how the
bills are calculated, I think his experience in the IT department
preparing the bills, especially since he was there in August of
2006, is relevant.

MR. FARINAS: And, Your Honor, I've gone through
lots of trouble to bring as many witnesses to talk about how it's
done in PGW today and scmeone --

MS. BOONE: But we're looking at the period that
goes all the way back to 2004. He was there during that period.
One of the issues is, how long has this problem gone on? What
actions were taken to correct problems? If a customer has a

question in 2004 and it still isn't answered, you know, why not?
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1 We need to know what happened in 2004. We need to know how the

2 company operates.

3 JUDGE VERO: No. You needed to file a complaint

4 by 2007 to know what happened in 2004, you know, statute of

5 limitations.

6 MS. BOONE: Well, that's the statute of

7 limitations.

8 JUDGE VERO: Okay.

9 MS, BOONE: But we're arguing that this is

10 relevant in terms of whether they have taken corrective action.

11 Someone can make a mistake this year that affects one year; but,
12 if they've been making the same mistake for five, ten, 20 years,
13 then I would request that the Commission step in because this

14 isn't one and off., This isn't an accident. This is a bad, bad

15 sitvation that is continuing -~

16 MR. FARINAS: Your Honor --

17 MS. BOONE: -- that is continually repeated.

18 MR. FARINAS: =~- I object to the characterization
19 of -~

20 MS. ROONE: 2And we can't know the severity of the
21 problem if we don‘t know the length of it.
22 JUDGE VERO: All right. I will allow it but get
23 to the point.

24 MS. ROONE: Okay. Thank you.

25 JUDGE VERO: Get to the point. There is only so |
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1 much background information and background questions that you
2 need to ask in order to get to the point. Get to the point. Get
3 to your question. You need to know how it was calculated back
4 then. Get to the point. Get the answer. Move on.
5 MS. BOONE: (kay.
6 BY MS. BOONE:
7 Q. How is interest calculated once a lien has been placed on
8 a property?
9 A. Once a lien was placed --
10 Q. Yes, mm-hmm.
11 A, -- on a property? I do not know,
12 Q. Okay. For purposes of -- prior to a debt of PGW being
13 converted into a municipal lien, how was the 1LPC calculated?
14 A, The same way I explained before.
15 Q. Okay. And then, once it became a lien, your department
16 had nothing to do with that? You were in the computer
17 department. You didn't have a -- did your department have a
18 different algorithm once a debt was converted to a municipal
19 lien?
20 A. LPCs were calculated the same way on debt, so to my
21 knowledge whether it was arrears or a lien.
22 Q. So, whether it was before the debt was converted to a
23 municipal lien, it was the same algorithm; and then, after it was
| 24 converted to a municipal lien, it was the same algorithm for LECs
| 25 or interest?
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1 A I am not totally positive,
2 Q Okay. Who would know that?
3 A. Someone from the collections department.
4 0] Okay. I'm going to move on to your experience with SBG.
5 It's my understanding that -- after 2006 what depart ent were you
6 in?
1 A. Commercial Resource Center.
8 Q. What does the Commercial Resource Center do? What's their
9 —
10 A. It was originally set up to handle those large
11 interruptible accounts that I stated earlier.
12 0. Mm~hmm.
13 A. It started in April of 2002, and it grew and it took on
14 the other commercial accounts in the city --
15 Q Okay.
16 A -- over time.
17 Q Including multifamily cosplexes?
18 A. Yes.
19 Q Okay. What was your job title in that position?
20 A Manager.
21 Q Okay. You were the manager of the Commercial Resource
22 Center?
23 A. {Indicating) .
24 Q. Okay. And what were your duties --
25 A. From 2002 through -- when did they give me that title? In
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1 2008, they made me a director, named me a director.

2 Q. So in 2008 you became a director?

3 A. Yes.

4 Q. Bow long did you hold that position as director of the

5 Commercial Resource Center?

6 A. Until I retired August 31st, 2009.

7 Q. Okay. As a manager what were your job responsibilities in
8 the Commercial Resource Center?

9 A. I oversaw the day-to-day activities of five union
10 employees, one supervisor, and myself.
11 Q. Okay. So, including yourself, it was a group of eight?
12 A, I believe so, yes.

13 Q. And what were the day-to-day responsibilities of your

14 group?

15 A. We were involved with the day-to-day responsibilities of
16 the two big billing cycles, 21, bill cycle 21 which is the city
17 of Philadelphia =~

18 Q. Okay.

19 A -- 8chool District of Philadelphia.
20 Q. Mm~hmm,
21 A And I believe there were some State accounts in there as
22 well and also bill cycle 22 which were the large commercial

23 accounts in the city, the post office, U.S. government, large

24 U.S. government accounts like the Navy yard and buildings here in
25 Center City; and there were a whole other inclusion of commercial
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accounts and industrial accounts in the city.

Q. What's the criteria to be considered a large property for
CRC? 1Is it the size of the building?

A. Pretty much the size of the building but it's probably the
gas load in a given month. I would just say off the top of my
head anything over 2,000 cubic feet; but, and I state this quite
frankly, but there were other accounts in the 1 to 20 billing
system. That was our day-to-day billing systems. There were 23
billing cycles --

Q. Okay.

A. -- throughout the month. There was also another c¢ycle
that was set up bill cycle 23 which was the interruptible cycles
that would come in through the phone system. I was originally
charged with bill cycles 21, 22, and 23.

Q. Okay. Now, in terms of being in charge with those
particular cycles, what did you do? Prepare the bills?

A. We would get the bills. We would mail them to the
customers. We had some bills that were mailed electronically.
There were some bills that were sets this thick ({(indicating), the
City, School District. We had two of the clerks that worked for
me. We bundled them up, sent them to the responsible parties as
well as the School District; and the other folks who were working
for me were working collections for the large accounts.

Q. Okay. So prepared and mailed the bills and handled

collections; is that correct?
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A And other miscellaneous duties as assigned.
Q Okay. What about billing inquiries? Did CRC handle that?
A. Por those accounts, yes.

Q Ckay. Aand what were your procedures when a party called
with a question about a bill? How was that handled?

We'd generally chack it out.

What does that mean, check it out?

You got to let me finish,

Sorry.

» © » © ¥

That's okay. By checking them out I mean investigate it
internally, find out what the complaint was or inquiry. For
example, if it was a payment hadn't been applied, they said they
made a payment, we would check to see if a payment had been
applied or if the payment was somehow sitting over in this other
cash section where payments were processed every day to see if it
could still be sitting in there for whatever reason. If they
were complaining about a high bill, we would check the meter
readings and, if need be, we would call the meter shop.

I also had a high bill specialist who would go
out and meet with folks.
Q. Iet's take each of those in order. If there's a question
about whether a payment was applied, you said that you would
check to see if it was in the cash section.
A. We would call the cash section and ask them if they could

do a trace to see if they had any outstanding payments over
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1 there. It possibly could even have been misapplied.

2 Q. Okay. If the check was sitting over in the cash section,
3 would the date that the payment was applied be the date -- how -~
4 would it be the date that it was received by the cash section?

5 What date shows up on the statement of accounts if it's been

6 sitting over in the cash section, the check?

7 A. It could have been sitting over there. It could have been
8 posted to a wrong account in which time it would have been

9 sitting in the system with a date on it. However, it may not

10 have been sitting -- I mean, posted into the system, so it didn't
11 have an applied date. It was waiting for the folks who worked
12 over in that section to process it.

13 Q. What was the average time range to post a check that was
14 received?

15 A, I cannot answer that.

16 Q. What if you found that --

17 A, I don't know. That's why I can't answer it.
18 Q. Okay. Well, in answering an inguiry and you found that a
19 check had been posted to a wrong account, what would be the
20 remedy for that? Let's say a check was posted to the wrong

21 account on January lst of 2013. What would be your remedy back
22 then?
1 23 A, My remedy?
24 Q. Yeah. Or how would you respond to the customer's
25 complaint?

COMMONWEALTH REPORTING COMPANY




o N B W N

o O W

10
11
12
13
14
15
16
17
18
19
20
21
22
23

i 24
25

302

A. As I stated, with a cash payment we would do a search to
see if we could find where the payment was, if it was ever

received at PGW.

Q. Okay. And then --

A, Because some folks said they paid but they didn't.

Q. Mm~hmm.

A. All right. I just want that on the record, okay? 8o my

staff would go and research the system to see if any payments
were applied to the account.

Q. Okay .

A. If there weren't and the complaint says that there was, I

believe we would ask the customer to send us a copy of the

check --

Q. Okay .

A, -- give us the check number, the amount, the date, even
the bank.

Q. Okay.

A, And then we could go back to the cash depariment, all

right, and say, hey, this customer has lodged a complaint. We're
looking for this payment. It wasn't posted to the account.

Could you do your due diligence and find out where this payment
was?

Q. Once the customer presented proof that the payment was
made, even deposited into a PGW account, how would you handle

that?
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1 A, That would have had to go back to what's called customer
2 accounting, and they would have transferred it from the payment

3 -~ from the account it had been posted in erroneously and

4 transferred back to the correct account.

5 Q. And what date would be listed in the customer's account as
6 the receipt?

7 A. I believe the transfer date.

8 Q. The date it was transferred over?

9 A. I do beliava.
10 Q. So what if PGW posted the check to the wrong account --
11 A. Mm-hmsm,
12 Q. -~ and then two months later found out that it should be
13 posted in a different account, on the customer that made the

14 payment --

15 A. Right.

16 Q. -~ what date would the statement of account say that their
17 payment was posted?

18 A, Once again, I'm trying to recall. I believe the date that
19 it would have been posted to the account, the transfer.

20 Q. So it wouldn't be the date that they paid. It would be
21 the date that it was inputted into the system into the right
22 account?

,23 A. I believe. I'm going back years now, so it's
P24 recollection.
25 Q. I appreciate that.
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1 A. Okay.
2 Q. Let's go to the next one. Okay. How would you handle a
3 meter reading account if someone says that the last two months my
4 meter says I've used $500 worth of gas, this month it said I used
5 850,000 worth of gas? What would happen with that complaint?
6 A. That complaint would be looked again to see if there was
7 anything apparent to our clerks in the system. If a meter
8 exchange had possibly been done, it could have changed the
9 indexes and the calculation; and, if it wasn't that obvious, then
10 we would have to go to the meter department and ask them to
11 investigate.
12 Q. Now, how long does it take to do a meter investigation?
13 A. What period of time are you talking about? You need to be
14 specific.
15 Q. Absolutely. A complaint comes in today, comes in January
16 1st, 2013, that a meter is having --
17 A Excuse me. Just to stop you.
18 Q Mm-hmn.
19 A I don't work there now --
20 Q. J'm sorry.
21 A -— g0 I can't answer that question.
122 Q Okay. We'll go back to when you were there, January lst
[ 23 of 2009.
24 A. Okay.
25 Q. I'm sorry, 2008.
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A. Okay.
Q. You receive a complaint --
A. We would contact the meter shop, the supervisors at the

meter shop and let them know that the customer is complaining
about a meter and that we need someone from their meter shop to
go out and visit the site and then to get back to us with their
findings. That could take anjwhere from two to four weeks
because there's a backlog of work.

Q. Two to four weeks for them to go out or two to four weeks

for you to put the request in?

A. No. The request usually would have been made by my clerk.
Q. Okay.

A. It would have been sent to the meter shop.

Q. Okay.

A. Therein lies what a department's policies are as far as
processing.

Q. Okay. So they go out. They do an investigation within 30

days. What happens then?

A. We would get the report back.

Q A written report?

A Yes. 1In most instances it was a written report.

Q. Okay. Then what would happen?

A If an adjustment had to be made, a bill correction, it

would have been made.

Q. What's the criteria for making a bill adjustment?
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A. Going back to the original index, the from date, from that
period of time to what they found, cancelling out the bills in
between, recalculating the bill.

Q. Okay, What about -- what would they actually take the
meter out and test it? What's the criteria?

A. If a customer requested it and they would have to pay a

fee to have that done.

Q. Okay.

A. A small fee but there was a meter testing fee.

Q. Sure. Was the customer given this as an option or --
A, That's always been an option in the tariff of PGW to my
knowledge.

Q. So, if a customer called and says I think something's

wrong with my meter, PGW would automatically say as part of our

investigation we'll look at your meter, we'll take your meter

out?
A. We wouldn't necessarily do that, take their meter out, no.
Q. Would you offer -- so, as part of the protocol, did you

offer to test the meter when someone complained about a meter
being bad or having a bad reading?

A. No.

Q. Okay. So how would the customer know that that was one of
the ways to check a meter?

A If we presented the customer with findings and they still

weren't happy at that point, I believe we would then state you
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1 have the option for a meter test.
2 Q. And how would this be communicated to them?
3 A. Over the phone or a letter could be sent.
4 Q. Okay. If the complaint came to you in writing, was the
5 response in writing?
6 A. In most instances. I can't say a hundred percent.
7 Q. So, just to make sure I have the details down, you get the
8 complaint that something may be wrong with the meter. Within two
9 to four weeks the meter department goes out and they do an
10 investigation. They don't immediately take the meter out; is
11 that correct?
12 A. I didn't work in the meter department.
13 Q. M- Tam.
14 A. I can't answer for every instance that there was a meter
15 investigation.
16 Q. Mm-hmm .
17 A. They could have left the meter there or they could have
18 pulled the meter. That was their call, That was their
19 department. They are the technicians and they're professionals
20 in that department.
21 Q. I appreciate your patience.
22 A. Okay.
23 Q. I really do. But, if you found that when they did the
24 first level of investigation that the customer was not satisfied,
i 25 what did you tell the customer then?
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. We generally told the customer we wduld investigate.

A

Q. Further?

A. Yes.

Q. And what did that involve?

A. Further investigation. If we had to go back to the meter

shop, we would. What was the customer complaining about that
wasn't resolved in the first issue? 8o there's all different
kinds of complaints.

Q. Sure, So the meter -- the meter investigation group goes
out, and they say we think this meter is fine. We don't see a
problem with it.

A. M-hivm.,

Q. The customer says there's something wrong with it. 1It's

still too high.

A. Okay.
Q. What do you then say to the customer?
A, That, based on the meter reading ~- the meter department's

findings, that the bill stands as is.

Q. What about the option of having the meter taken out to be
tested?
A, Okay. Then that was an option to them; and, if the

customer recuested it, we would ask them to remit a check. It
was a small meter fee, I can't recall what it was, a meter test
fee. Once the check got received, then the meter shop was

notified to go pull the meter, have the meter tested and prove
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1 it.
2 Q. But it wasn't part of your protocol to offer that
3 automatically?
4 A. No, not that I recall.
5 Q. Okay. So the customer didn‘t know that that option was
6 available? You didn't tell them?
7 A, It's printed on the back of their bills I believe that
8 they can have that option.
9 Q. But the back of the bill says that the meter can be taken
10 out and read and checked?
11 A. I believe that, if I'm not mistaken, it may be on the back
12 of either the normal bill or a collection notice that, if there's
13 a dispute, that a meter test can be initiated; but I believe it's
14 there. I'm not positive.
15 Q. Okay. Thanks., 8o the meter -- let's say the meter is
16 taken out -~
17 A, Yes.
18 Q. -- an adjustment is done for the property, I mean ~-
19 A. The metér is taken --
20 Q. Or not the meter is taken out, the meter is determined to
21 be faulty, okay? This is another instance where the meter is
22 determined to be faulty. What does the meter department do then?
123 A. What do you mean by faulty?
§24 Q. The meter is registering too fast.
25 A. Okay. The adjustment, if it was registering too fast, it
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1 would be -~ can I ask you to back up for a second?

2 Q. Sure.

3 A. Who proved that the meter was registering too fast?

4 Q. Let's say you did. PGW did.

5 A, Okay. If that's the instance, then the adjustwents would

6 have been made accordingly if it was recording too fast.

7 Likewise, it could have been recording too slow.

8 Q. Right,

9 A. So either or. There were tolerances within the meter
10 test. I believe the tolerances were 98 percent low to -- 98 to
11 102, |
12 Q. Okay.

13 A, Outside of those limits was then when you got into what
14 you just said is too fast or too slow.

15 Q. Okay. What did an adjustment mean to the bill?

16 A. If it was recording too slow, a debit would have been
17 made. If it was recording too fast, a credit would have been
18 made to the account --

19 Q. Okay.

20 A -~ a calculation, a credit.

21 0. And the calculation is done by -- how is it determined?
22 A The meter shop engineers pretty much come up with what
23 was, you know, the outage, the difference.

24 Q. And how do they figure out how long the meter has been
| 25 registering bad?
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1 A. Usually based back on previous visits to the site. There
2 could be other factors, too. B2gain, that was the meter shop's
3 call.
4 Q. Okay. Now, you said that PGW is subject to the tariffs;
5 is that correct? Or is --
6 A. PGW is bound by the tariff.
7 Q. So PGW must act in compliance with the tariffs; is that
correct?
9 A. Yes, to the best of my knowledge.
10 Q. Okay. I want to turn your attention to your histozy with
11 SBG Management Services.
12 A, Okay.
13 Q. If I could turn your attention to -- this is the PGW
14 Fairmount book, page 97.
15 MS. BOONE: Do you have a copy for the witness?
16 (Banded to counsel.)
17 MS. BOONE: Thank you.
18 (Pause.)
19 THE WITNESS: | Excuse me, Your Honor?
20 JUDGE VERO: I'm sorry. Yes.
21 THE WITNESS: I had a bottle of water back there.
22 Could I have someone bring it up to me?
23 JUDGE VERO: Sure.
24 Is it PGW Fairmount or --
25 MS. BOONE: We're actually using PGW's book, page
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-~ for Fairmount.

JUDGE VERO: Okay. Book mumber --

MS. BOONE: Yeah, it's book 1.

JUDGE VERO: Okay. Thank you.

MR, FARINAS: Fairmount 1, page 97?

MS. BOONE: Mm-hmm,

MR. FARINAS: Okay.
BY MS. BOONE:
Q. Excuse me. This is page 97 of PGW's first Fairmount book
-- binder rather. If you look at the block transaction -- first
of all I'll identify this. This is a statement of accounts that
PGW prepared and presented to SBG Management Services, and SBG
put a block around certain transactions that we wanted to just

ask questions about.

A. Okay.

Q. The first one is dated June 3rd, 2004 bill.

A, Okay.

Q. If you -- one of the matters I believe that SBG talked to

you about was that there were certain payments they had questions

on; is that correct, during your --

A. Certain payments?

Q. Well, during the course of your relationship --

A. Yes.

Q. -~ between PGW and SBG, I understand that you were

involved on the PGW side?
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1 A. Yes.
2 Q. And from time to time SBG had questions about certain
3 transactions, certain bills for gas usage?
4 A, Yes, they did.
5 Q. Okay. And they sought information from PGW? \
6 A. Yes, they did.
7 Q. Okay. One of the transactions -- some of the transactions
8 actually occurred in 2004, and what we're looking at is how those
9 questions were answered; and this is one of the transactions in
10 particular. If you look at the June 3rd, 2004 transaction, it
11 has a block around it. If you look under CCF usage --
12 A, Yes.
13 Q. -= will you read the amount of CCF usage that's stated
14 there?
15 A. 6,524,
16 Q. Okay. And then, if you look at the next disputed matter
17 * that's dated July 2nd, 2004, will you read the CCF usage there?
18 A, 502.
19 Q. Okay. So this was one of the issues that was resolved and
20 that was raised with PGW. How was this resolved? This was a
21 question that was raised.
22 A. Okay. 1In 2004?
23 Q Yes.
24 A. I don't know.
25 Q You don't know. Maybe I can refresh your recollection.
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1 There's an SBG Fairmount binder of documents, and in it there's a
2 letter.

3 A. Okay.

4 Q. If you would take a look at this, it's page 112.

5 JUDGE VERO: In SBG Correspondence?

6 MS. BOONE: Yes. It's SBG Fairmount book, the
7 second book -~ the second binder, sorry. It's page 112 in the
8 second binder of the SBG Fairmount.

9 THE WITNESS: Page 1127
10 BY MS. BOONE:

11 Q. It's under section 8. Go to section 8.
12 A, 112?

13 Q. Mm~hem.

14 JUDGE VERO: I have it.

15 THE WITNESS: Okay. I have it.
16 JUDGE VERO: All right.

17 BY MS. BOONE:

18 Q. If you'd like to take a minute to look at this letter.
19 MS. BOONE: Just for the record, this is the
20 letter that Eric lLampert testified to yesterday dated June 18th,
21 2004, regarding Fairmount Manner, 625 North 7th Street.
22 TRE WITNESS: (Perusing document.) Okay.

23 BY MS. BOONE:
24 Q. How would you describe this letter?

25 A. It sounds like there was a street leak.

314
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1 Q Okay.
2 A. Okay.
3 Q But it's obviously --
4 A One of the crews that were there, there was a street leak
5 and they performed the work on the street to the gas mains. And,
6 based on what I'm reading -- and that's what I take from this
7 letter.
8 Q. Would you characterize this as a letter from a customer to
9 PGW asking questions about their bill?
10 A. Yes.
11 Q. Okay. And this is the kind of letter, it's dated June
12 18th, 2004, and you were in CRC --
13 A. Yes, I was there.
14 Q. -~ as the manager director from 2002 until 2009?
15 A. Yes.
16 Q. So this is the kind of letter that would come in to your
17 group, that would be handled by your group?
18 A, I don't know if we got this, It was sent to the P O Box
19 3500.
20 Q. Okay. Pardon me?
21 A, This was sent to the P O Box 3500, Philadelphia, PA 19122.
22 Q. Well, the --
23 A, First of all, I do not know if CRC directly got this
24 letter.
25 Q. Mm~hmm.
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1 A. Right.
2 Q. Mm—hmm.
3 A. And secondly, based on what is written by Mr. Lampert,
q what he's addressing seems to me to be a street leak, all right,
5 by our distribution department.
6 Q. But it is a billing inquiry because he also references in
7 the bill --
8 A. I know. Yes. He is inguiring about a bill that was on a
9 spreadsheet that I'm looking at going back that was presented to
10 me, a bill for 6/3/2004 with an index, meter reading index of
11 71720 for 33 days for 6,524 CCF at 13,000 -- I'm sorry, the bill
12 is for $12,771.
13 Q. If you'll turn your attention back to the PGW 1 Fairmount
14 book at page 107 --
15 A. Same section §?
16 Q It's the white binder,
17 A Okay. Go back to where?
18 Q. To page 107 in that white binder.
19 A Okay.
20 Q That's PGW's binder of documents.
21 A 107, okay.
22 Q And you look at -- at the top it says Contacts for
23 Accounts -~
24 A. Mm~hmm.
25 Q. -- 8BG. If you look down to the date 6/30/2004, can you
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1 just read what that says?

2 A, 6/30/2004 letter and correspondence received from SBG

3 Management.

4 Q. Okay. And then the 7/12?

5 A. Bill or list €X1D, one bill, rebilled to 6/30/4 which

6 means 2004.

7 Q. Okay. This was a complaint about a PGW bill that came in

8 to your office. How would this be handled?

9 A, Similarly we would investigate it and find out what had
10 been done out at the site. In this instance with street crews,
11 the street crews were not touching meters and meter reading
12 indexes. They were working with the pipes that would feed the
13 building up to the meter. There was a street leak which this
14 letter was addressing --

15 Q. Mm-hmm.
16 A. -- and they had to turn the gas off.
17 Q. Mm-hmm,
18 A. They would have had to rebuild the service to the meter at
19 that point. The meter would have been taken down, and I assume
20 the same meter would have been put back up.
21 Q. Okay. How long would it take to take that bad meter out
i 22 or how long would it take to take the meter --
23 A. Whoa. Whoa. Whoa. Back up.
L 24 Q. Mm-hiran.
25 A. I didn't hear anything about a bad meter.
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Q. Not a bad meter but you're saying they would go in and
look at the meter --

No, I didn't say that.

Okay.

This was a street leak.

Okay.

> © » o >

You've got pipes coming down the center of the street.

They T off. They go into properties.

Q. Mm-hmm,

A, All right?

Q. Mm~hnm .

A, It goes through the wall, comes up to the head of the

service; and there’'s a set of pipes that go to the meter.

Q. Okay.

A, From the meter, beyond that point it's the customer's
responsibility.

Q. Right.

A, If there was a street leak, the valve would have been shut

off as well as outside the street, inside the house or property;
and to rebuild it, to fix the pipe, they probably had to take the
meter down. They simply take the meter down. When the leak is
fixed and they're ready to reconnect service, they are -- our
customer service department comes in and rebuilds the set, hangs
in most instances the same meter, puts it back up, and the gas is

restored and all the pilots are lit to all the units if it's an
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apartment house or appliances, whatever the case might be.

Q. Ckay. And how does that inpact -- would something like
that impact the meter, the way in which it was running?

A, No.

Q. Ckay. HNow, the question in the letter was that there was
work done in the street. But there was a second question
questioning the amount of the -- the amount that the meter read
for that month; isn't that correct, if you look at the last
sentence in the third paragraph?

A. Crews came back and performed this work on 6/2 and 6/3.
These dates also coincide with the dates on the extremely
outrageous bill for one month of service. Upon our review of the
information, we feel that this bill was a result of something
that PGW work crews did; and, therefore, we are not responsible
for anything beyond reasonable charges of approximately $578
versus what was billed, $12,774.54,

Q. And if you'll just look at the second paragraph.

A. Okay. This property is an 1ll-unit apartment building, and
it's inconceivable that it could use 6,524 CCF during the month
of May when during the winter months usage did not exceed 400
CCF.

Q. S0 it wasn't just a question of work done in the street,
It was a question of a meter that was running and calculating a
substantially higher rate all of a sudden, isn't that correct?

A, It appears to be that way.

|
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1 Q. Okay. So that kind of complaint when it comes in to your
2 -- in to CCR [sic], that would be considered a high bill

3 complaint?

4 A. CRC.

5 Q. CRC.

6 A, Yes.

7 Q. Okay. You said that -- what kind of investigation would
8 be done on that kind of bill? |

9 A. We would review it. We would take a look at the bill,
10 12,000 in this case. You -- we quite obviously see that there is
11 a large amount of usage. As I go back to whatever the time was
12 -- I'm back to Fairmount, page 97.
13 Q. Okay.

14 A. We would look at the previous months, see the recordings
15 as they were coming through; and, yes, there was a large amount
16 on 6/3/2004 on the index 71770.

17 Q. Okay.

18 A, At that point we would have asked the meter shop for all
19 of the facts regarding what had been done to the meter, site
20 visits, anything along those lines --
21 Q. Okay.

22 A. -~ 50 that, if a rebill was needed, we could rebill the
23 account.
24 Q. Okay. And about how long does that take?
25 A. Again, back then approximately two toc four weeks --

COMMONWEALTH REPORTING COMPANY




321

1 Q. Okay.

2 A. -- within reason.

3 Q. Okay. 8o an adjustment would be made, could be made on
4 the customer's account in that case --

5 A. Could be.

6 Q. -- is that correct?

7 A, Yes.

8 Q. What kind of procedures or policies or practices were in
5 place to ensure that meter -~ that, if something was wrong with
10 the meter, that that was corrected?
11 A, If the meter shop determined that there was samething

12 wrong with that meter mechanically, physically, technically --
13 0. Mm-heman,

14 A, -- the meter shop would have done a meter exchange and put
15 a new meter in,

16 Q. And how long does it take to do that?

17 JUDGE VERO: That question has been asked and
18 answered I think. In this particular instance that you're

19 referring to, the June 3rd, 2004 bill --

20 MS. BOONE: Yeah.
21 JUDGE VERO: ~- he explained it to you what
22 happened. It was resolved. Move on to the next instance. I do
23 believe you have another instance coming up with an issue with a
24 meter. He explained it. They deemed it to be a leakage out in
25 the street and fixed it. Move on,
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MS. BOONE: Okay.
BY MS. BOONE:
Q. So you're saying that an investigation was done. You can
see at the 7/2 -~
A. I didn't say that an investigation was done.
Q. Okay. But, in general, in this kind of instance an
adjustment -- an investigation would have been done in this
circumstance?
A. In normal instances if a customer complained, yes, a
departmental review of the account would have been done.
Q. Okay. So look at the page 97 of the PGW Fairmount 1 book,
the second item that's blocked out, 7/2/2004.

A. I see that.

Q Okay. And what's the CCF usage there?

A, 502.

Q Does that look like the kind of case where the meter was

running high and then it was adjusted down? Is that the kind of

adjustment you're talking about?

A, What I'm seeing is an index of 656981, 7/2/2004 for 500
CCF.

Q. Okay.

A. Baving been in the department back on that date, I would

have asked the meter department to explain the index 71720.
Q. Mm~huum.

A, Where did that come from?
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Right. If you go across under where it says 6/3/2004 bill

and you look at the transaction amount, what number is listed

there originally that was billed?

A
Q
A
Q.
A
Q

Say this again.

If you look at the transaction 6/3/2004 --
Right.

-- it has the -~

12,777.54.

Right. And then, if you go all the way across, if you

look at how much PGW originally charged for that, what is that

g’
8
K

© »© » 0 » O » 0 P

13,376.62. 1Is that what you're saying?

No. Twelve -~ well, yeah, 13,000,

On the far right?

Mm~hmm,

Okay.

Okay. And then if you look -=

Well, that's a balance due.

No. If you look under transaction amount =-
12,777.54.

-~ and then there's a number below it in parentheses,

what's that mean?

A,
Q.

There was a payment made on 6/22 for 590.23.

Okay. Now, if you go down further, there‘s another --

there's something with IPC next to it that's dated 7/2/2004.
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1 What does IPC stand for?

2 A. IPC?

3 Q. I'm sorry. I guess it's ——

4 A. I would guess it's the print. LPC,

5 Q. Okay. All right. If you go down to the 7/2/2004 bill
6 where now the CCF is at 502, there's been a big drop, isn't

7 there, from month before?

8 A. Yes.

) Q. Okay. And then you go over to transaction amount. What
10 does it say is the transaction amount for that month?

11 A. $797.44.

12 Q. Okay. And then beneath it what number is written in
13 parentheses?

14 A. 12,777.54.

15 Q. And, if you take your finger and go all the way to the
16 left, there's a date, 7/12/2004, and a type that's --

17 A. Cancelled bill.

18 Q. What's that mean?

19 A, That means they cancelled the erroneous bill out of the
20 system --

21 Q. Okay. &all right. So what's --

22 A. -- for the bad index of 71720.

23 Q. Okay. So that would be pretty much that PGW did its
24 investigation, found that there was something wrong with the
25 meter or the reading; and so they cancelled it out?
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1 A. The reading.
2 Q. They cancelled out the bill, and that is pretty much
3 saying that this bill was wrong; is that correct?
4 A, Yes,
5 Q. Okay. And then go down to 9/1/2005.
6 A. " Okay. |
7 Q. And you go across, and what's the usage that's put there
8 under CCF usage?
9 A. I see 9/1/2005 usage is 232 -- yeah, 232.7 CCF.
10 Q. No, that's average days. Under CCF usage, isn‘t it 6,9817
11 A. Oh, I'm sorry. You're right, 6,981,
12 Q. And, if you go all the way across where it says
13 transaction amount, what's the transaction amount that's listed?
14 A. $11,334.62.
15 Q. Okay. So it went -- it was down at one point. It went up
16 to 69. A correction was done; and then, in September of '05, it
17 comes back on. Any ideas of how --
18 A, It comes back on?
19 Q. Yeah. The high usage, the high CCF usage reappears on
20 this bill.
21 A, That could have --
22 JUDGE VERO: Was there a question?
23 MS. BOONE: Yes.
24 BY MS. BOONE:
25 Q. I'm asking did the high CCF usage again appear on the bill
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1 in September?

2 A It states it did based on this line.

3 Q.. Okay. Thank you. I'd like to turn your attention to SBG
4 Fairmount, the book -- the second binder under tab 8 --

5 A. Tab 8.

6 Q. -- page 1009.

A, Okay .

8 Q. Okay. If you can just take a look at this letter, it's

9 dated September 12th, 2005. This is the letter that Mr. Lampert
10 discussed yesterday.
11 A. Okay .
12 Q. I'll give you a minute to take a look to read the letter.
13 You don't have to read it into the record.

14 A. Okay. {Perusing document.)
15 Q. Look at the --

16 A. I'm still reading. Okay.

17 Q. Okay. In the second paragraph, the last sentence it says,
18 we sent in correspondence and our bill was corrected. And then
19 in the third paragraph what's this customer in this letter to PGW
20 basically saying happened or their complaint concerned?

21 A. Apparently the matter has reappeared.

22 Q What do you think that means?
23 A What do I think that means?

124 Q. Mm-hmm. You're getting this letter --

25 A There was some type of billing error.
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1 Q. Okay. Would this be something that would then be
2 investigated again by PGW?
3 A. Yes.
4 Q. Okay. All right. And about how long would it take to
5 investigate this matter?
6 A Oh, come on.
7 Q You now have a new letter on the same account.
8 A Like I stated before.
9 Q. Thirty days?
10 A I'm guessing, yes.
11 Q If it let's say toock a little longer, a little more
12 complicated just given what it is, you know, the meter was taken
13 out and also --
14 A. I--
15 Q. -~ okay. Go ahead.
16 A. Okay -
17 Q. Are you saying for something like this --
18 A. I can't tell that the -- can I finish, please. I can't
19 tell that the meter was taken out based on this listing for
20 Fairmount 0097 based on what the listing is stating in front of
21 me.
{22 Q. I appreciate that.
23 A, All right. I'm just going to go to Mr. Lampert's letter,
24 and Mr. Lampert states that the meter at this location was
25 changed. Well, reading his letter, that's the first I surmised
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that.

Q. Be has an attachment to this letter -- it's at page 111 --
that he'd sent in. |

A. All right. Okay.

0. And where -- do you see the arrow for the date 8/1/2005,
and the CCF usage is circled as 70546? When you look across it
says type. What word is listed there?

Removed.

What does that mean?

That means the meter was removed.

Okay. So then that's why I said the meter was removed.
Okay.

And he also said that it had a CCF usage of?

It says that it has a CCF usage of 6,931 CCF between -~

1'm sorry, the reading. The reading is 70,000?

0O » O » O ¥ O ¥

The start, the from reading from 8/1/2005 is 70546. The

remove meter reading index on 8/24/2005 is 77477.

Q. Okay. All right. And the usage under CCF again?
A, Is 6,931 CCF.
Q. Okay. So then, when he says that the meter was removed,

this would be investigated you said, right?

A. Once Eric lodged the complaint, yes.

Q. Okay. And now that you know the meter was removed, about
how long would it take to conduct that investigation?

MR. FARINAS: Your Honor, I object to the
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1 question. It's illogical. The investigation doesn’'t come as a
2 result of the meter being removed. It comes as a result of the
3 inquiry turning into a dispute.

4 MS. BOONE: I'm sorry. I can explain it. I

5 didn't know it was that complicated. The meter was removed. He
é said he didn't understand in the letter. He would have to check
7 Qhether it was removed -- why it was removed. It said in the

bill, in an attachment it said it was removed. So he wouldn't

9 really -- you know, that would be known.

10 BY MS. BOONE:

11 Q. So, once you know that for this kind of inquiry, how much
12 time does it take to investigate?
13 JUDGE VERO: Do we know that the meter was
14 removed because it was faulty? We do?

15 THE WITNESS: I don't know. I don't know what
16 the reason was. Without having a report from the meter shop,

17 Your Honor, I wouldn't know why they pulled it.

18 BY MS. BOONE:

19 Q. Okay. Let's say that it was faulty. Bow long would it
20 take for this investigation to go on, on average?
21 A, I would say it's going to start two weeks and could go
22 anywhere from there,
23 Q. To what? Fifteen years?
24 A, To infinity.

25 Q. It would take to infinity tec investigate a bad meter and
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to figure it out?

JUDGE VERO: Didn't he already respond to that
question earlier?

MS. BOONE: I just --

JUDGE VERO: No, I understand. But it comes a
point when the --

MS. BOONE: He's saying it's about a month.

JUDGE VERO: No. He said it goes from two to

four weeks after he placed the request to have the meter

investigated.
Is that correct, or is it a different response?
THE WITNESS: Yes.
MS. BOONE: So it is a month. I'm sorry, Your
Honor.
JUDGE VERO: Okay.
BY MS. BOONE:
Q. Then I'd like to turn your attention to --
JUDGE VERO: 1Isn't -- okay. You can continue.
BY MS. BOONE:
Q. If you could turn your attention to the white binder which

is the PGW Fairmount binder, page 109.
A. Okay.
JUDGE VERO: What page?
MS. BOONE: Page 109 in the white Fairmount PGW

binder.
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1 BY MS. BOONE:

2 Q. This document is entitled Contacts for Accounts, SBG. If
3 you would go down to the entry marked 3/24/2007 and just read

4 that into the record.

5 A. 3/24/2007, high bill. Per our telephone conversation, the
6 high bill dispute has been completed in the DRU database and

7 referred to CRC.

8 Q. Okay. And the account number that's listed at the top?

9 A. 000612167092.

10 Q. Okay. And, if you'll turn to page 98 in the same PGW
11 Fairmount binder.

12 A. Okay.

13 Q. And this is -- the document is entitled DRU Dispute. And,
14 if you'll read the nature of the case, what's stated there?

15 A. Customer accrued an 11,000-plus bill 9/1/2005. There was
16 an original bill over 12,000 in '04 that was taken off. Said PGW
17 changed meter here and in turn rebilled for the 11,000~-plus bill.
18 Needed investigation.

19 Q. And then if you'll read PGW's answer to dispute.

20 A. Okay. Account was turned on in office with an erroneous
21 AMR index 4/3/2001. Okay. This last manual read prior to the

022 turn-on was on 12/14/1999, 1.3 years in time. Several manual |

23 reads were recorded but were ighored or a makeup bill cancelled 3
24 in error and referred and deferred -- I apologize -- and deferred
25 to the AMR readings. The usage pattern analysis was performed

331
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1 using manual readings on record up to the meter exchange of
2 8/24/2005. Calculations made to obtain a justified start index
3 54291 instead of 51529 as of 4/3/2001.
4 Q. What does that mean?
5 A. What does that mean? There's a whole lot there.
6 Q. I'm with you there.
7 A. Accounts turned on in office with an erroneous AMR index
8 on 4/3/2001. That says to me that on 4/3/2001 this account was
9 turned on in the gystem in the office with an erroneous AMR
10 index. That's what's written here, bad index. The last manual
11 read prior to the turn-on was 12/14/99 which was 1.3 years prior.
12 Q. What does the tariff say about how often a read should be
13 done?
14 A. We try to get in evary month.
15 Q. You try to get in; but what does the tariff require, if
16 you know?
17 A. I don't know off the top of my head.
18 Q. Okay. When a new party purchases a property, do you go
19 out and check the last reading and then do a new read?
20 A. I don't make that call. That'’s another department.
21 Turn-ons are handled by field services.
22 Q. But you look at billing questions?
23 A Yes.
24 Q. Okay. 8o, if a new party comes in and purchases the
25 property --
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1 A. Yes.

2 Q. -- should they be billed -~ isn't there a new turm-on

3 that's applied when a new party comes and owns the property,

4 purchases the property?

5 A, They don't always go out and read the meter for a turn-on.
6 Q. Okay. This property wasn't owned by Fairmount in 1899,

7 A. S0 you state.

8 Q. Okay. But there wera questions about this bill that

9 started in 2004. There's another cuestion in 2005, and Fairmount
10 has been -- there have been questions about the Fairmount bills
11 that were put to you by SBG; is that correct?
12 A. Yes. Over the course of time, yes.
13 Q. Okay. When was this information given to SBG that no

14 manual read was done until 1899?
15 A, I don't know. DRU is a different department. This whole
16 statement is a different departwment.

17 Q. But you were the person responding to SBG's questions

18 about its bills?

19 A. Yes, I was.

20 Q. Okay. And you have access to PGW records; is that

21 correct?
22 A. I didn't even know this document existed, this format. I
1 23 don't know everything that goes on in every department.

24 Q. But, if scmeone has a question about their bill, you're
25 saying that you, the person responsible for handling inquiries
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1 and questions and complaints, you don't know how to get the

2 information about what PGW has done with the bill?

3 A. I tried to the best of my ability to get as much

4 information as I can --

5 Q. Do you --

6 A, -~ to lead up to a solution to a billing problem.

7 " Q. But how can you solve the billing problem if you haven't
8 acquired all the information about what happened with the

9 account?
10 A, Again, I did not know that this document existed inside
11 PGW.

12 Q. You said that you do investigations of the --

13 MR. FARINAS: Your Honor, I object. He's trying
14 to answer with the factual information, and I believe he's being
15 interrogated in a way that's badgering.
16 MS. BOONE: If I may speak?

17 JUDGE VERO: Okay. Do you have any more factual
18 questions for Mr. Dunn as in things that he actually does know or
19 we hope that he knows? He already told you he didn't know of the
20 existence of this particular document. This particular document
21 does not indicate who prepared it. So my assumption would hé
22 that, whatever actions Mr. Dunn took, once he has stated he
23 wasn't aware of its existence, whatever actions he toock, he toock
v 24 without knowledge of this particular document.

25 MS. BOONE: Okay.
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1 JUDGE VERO: So you can ask him. Okay. Yes,

2 continue but bear that in mind that what he already stated he

3 doesn't know, he doesn't know.

4 BY MS, BOONE:

5 Q. Okay. But, just in terms of PGW's relationship with SBG
6 during this period in responding to their complaints, your

7 ~ testimony then is you couldn't have given a full answer to the
8 customer because you didn't know all the information?

9 A. I didn’'t know some of the information.
10 Q. But you couldn’t give a full answer because didn't know
11 all the information?
12 MR, FARINAS: I believe that's the second time in
13 a row she asked that question. He did respond.

14 THE WITNESS: I didn't know some of the

15 information.
16 BY MS. BOONE:

17 Q. Some of the information that would have answered their
18 questions; is that correct?

18 MR, FARINAS: Objection.
20 JUDGE VERO: Okay. Moving along. Moving along.
21 It's on the record. His answer is on the record. Move along.
22 MS. BOONE: Okay. Thank you.

P 23 JUDGE VERO: And all the implications of that

24 particular answer, they're also on the record.
25 MS. BOONE: Thank you, Your Honor.
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1 BY MS. BOONE:
2 Q. Now, when did you first become involved with the SBG
3 accounts?
4 A. I believe, if I recall, I went -- accompanied my manager,
5 Tom Murphy --
6 Q. Min-harm .
7 A. -~ who was my manager at the time, my director, to a site.
8 We met Mr, Pulley at the site. Faimmount Gardens [sic] is I
9 believe where we met him. That was my first --
10 0 You met I guess on Welsh Road in Abington?
11 A No. You asked me when I --
12 Q. When you first met him.
13 A -- met Phil?
14 Q Yes.
15 A Was at this apartment complex along with Mr. Murphy. I
16 can't --
17 Q. Approximately what time? Was it 2002% 2003?
18 A, Somewhere I believe in that timeframe.
19 Q. All right. In your meetings have you met with Mr. Phil
20 Pulley on some of the SBG matters or corresponded with him?
21 A. I went to Phil's house. I believe it's on Welsh Road.
22 0 Yes.
23 A And you could say Buntingdon Valley or Abington.
24 0. Right.
: 25 A I think it's Huntingdon Valley.
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1 Q. Buntingdon Valley, you're right.
2 A. Yes.
3 Q. Welsh Road.
4 A. I went out and met with Phil and Eric.
5 0. Lampert?
6 A. Yes.
7 Q. Okay- During that meeting with Eric Lampert, did Mr.
8 Lampert bring up the high bill at Fairmount?
9 A. Probably.
10 JUDGE VERO: You mean this high bill?
11 MS. BOONE: This particular high bill as well as
12 -
13 JUDGE VERO: This particular high bill?
14 TBE WITNESS: I can't recall. Many --
15 BY MS. BOONE:
16 Q. There were many --
17 A. Many things were brought up. He could have.
18 Q. Okay.
19 A. I'm not going to say that he didn’'t.
20 Q. Thank you. I appreciate that.
21 A. Okay .
22 JUDGE VERO: I'm sorry. What date are we talking
23 about again? I missed that.
24 THE WITNESS: I met with Phil and Eric I believe
25 it was somewhere in May, 2008. It was pretty much right before I
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-1 retired.

2 BY MS. BOONE:

3 Q. Okay.

4 JUDGE VERO: So this is the meeting you were

5 talking about when Ms. Boone asked you whether this high bill

6 that dates September of 2005 was brought up or may have been

7 brought up?

8 THE WITNESS: Yes. I believe that's what she's

9 asking.

10 JUDGE VERO: Okay.

11 THE WITNESS: Okay.

12 BY MS, BOONE:

13 Q. If I could turn your attention to the SBG Correspondence

14 binder, page 109.

15 A, Black or white?

16 Q It's the black binder.

17 A, Which page?

18 Q Page 109 under --

19 A Are we still staying in section 8?

20 Q This is the Correspondence binder. We may have to give
21 you that.

22 A. This is what I have right now (indicatingj.

23 Q. Oh, sure. We have another binder. i
24 JUDGE VERO: Okay. What page are we? !
25 MS. BOONE: Page 109 in the 8BG Correspondence !
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1 binder.
2 JUDGE VERO: Okay.
3 THE WITNESS: You have them broken down by years,
4 s0 --
5 BY MS., BOONE:
6 Q. This is 2009 and it's page 109.
7 A. Okay.
8 Q. Okay. The e-mail at the bottom of the page from you dated
9 May 13th, 2009, if you could just take a loock at that.
10 A. Okay.
11 Q. Is that your e-mail --
12 A. Yes, it is.
13 0. -- to Mr. Pulley? And is that the meeting that you‘re
14 saying -- is this referring to the meeting --
15 A. That meeting preceded this the day before --
16 Q. Okay.
17 A. -- and I sent this e-mail to Phil, and I CC'd Eric --
18 well, I didn't CC Eric. I sent it to him and Devra Pulley -~ I'm
18 just guessing is one of Phil's relatives -- and I CC'd her --
20 Q. Okay.
21 A, -- because she was working on the accounts with us at the
22 time.
23 Q. And the accounts that were involved, they involved
24 Fairmount, Marshall, Elrae across? It was a meeting about all of
25 the SBG accounts or all the 5BG properties?
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A, It was a meeting about the SBG accounts that I was aware
of.

Q. Okay. And this meeting -~

A. Can I state this for the record?

Q. Mm-hmm,

A, Phil And Eric brought other accounts up to me that I

wasn't even aware of at that time that they owned.

Q. Okay.

A. I can't recall the names, but we went all the way down
that list. .

Q. Okay .

A. Okay. I mean, our meeting was a couple of hours.

Q. Okay.

A, And I had presented spreadsheets of the accounts we had

been working on, and there were other accounts brought up that
were not in my purview at that time to be included in this
process.

Q. What did you do with those accounts that they added? Did

they now become within your purview or were they given to another

person?

A. What did I do?

Q. Mm~hmm,

A. We had to go back and investigate them and check them out,

and I believe we started working on them for him to include them

in the blanket if you wanted to call it the SBG accounts.
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1 Q. Okay. So you met in May of 2009?
2 A. Yes.
3 Q. 2And you conducted your investigation --
4 A. Started.
5 Q. Started?
6 A. Started to pick up where we had been and ongoing.
7 0. And what did your investigation show?
8 A. What did my investigation show?
9 0. Mm-hmm.
10 A. That there were many accounts in arrears.
11 Q. Mm-hmm .,
12 A. Payments had been made.
13 Q. Mm-hmm.
14 A. Phil and Eric had questions on other accounts --
15 Q. Mm-hmm .
16 A, ~- that they wanted PGW to look into.
17 Q. Okay.
18 A. And I said that I would start that.
19 Q. Okay. Were the questions involving the calculation of the
20 bills?
21 A, The calculation of the bills?
22 Q. Mm-hmm., How the bills were calculated, were there
23 interest and late payment charges?
24 A. There were interest and late payment charges.
25 Q. Were there questions about the interest and late payment

341
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charges?
A. Well, they're pretty much one in the same. Late payment

charges is interest, so --

Q. I appreciate that clarification,
A. Yes.
Q. Okay. Thank you. And were there guestions about meters,

maybe some bills that were based on meters that were not
operating properly?

A. That may have been addressed or brought up, and I told
them I'd probably check into it.

Q. Okay. Did you receive questions about high bills, bills
that were much higher than the gas usage?

A. I -~ say that again.

Q. Well, did you receive questions about high bills, you
know, bills that were much higher than the gas usage for a
particular property?

A, In SBG's view, yes.

Q. Okay. So they did place that question to you. Were there
questions about checks that were turned over or paid to PGW
whether by SBG or by title companies that had not been credited
or applied to the accounts?

A. I know we talked about checks by Phil and Eric, but I
don't recall title checks that day.

Q. Okay. If I could turn your attention to page 109 again,

the e-mail that you just read.
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1 A. Okay .
2 Q. If you could read the fourth line.
3 A. The fourth line?
4q Q. Mm~-hnm, of the e-mail you wrote.
5 A. We have already started the review process this morning.
6 I am having the two settlement checks investigated presently to
7 see where PGW posted the payments.
8 Q. Okay. So there were questions about settlement checks as
9 well missing?
10 A. Yes.
11 0 And missing payments?
12 A. Yes,
13 Q And these investigations -- yes?
14 THE WITNESS: Your Honor, I just want to state
15 that again there was a collection department outside of my
16 purview that settlement checks could have came into that
17 department, okay, where liens and judgments and settlements were
18 being handled. That check could have went over to the collection
19 department. That's why I stated what I did that I would try and
20 work with the collection department to see where those checks had
21 gone.
22 BY MS. BOONE:
23 Q. I appreciate that.
: 24 A. Okay.
25 Q. I appreciate that. So you were taking it upon yourself to
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answer the customer's question about where certain payments or
checks may have ended up within PGW?

A. Yes.

Q. Okay. As part of your investigation, okay. So you
initiated the investigation?

Yes.

And what happened with --

Well, I could have assigned it to one of my staff.
Okay. What were the results of the investigation?

I don't know,

You never received the completed results?

» © » O F O ¥

I retired Angust 31st, 2009, four wonths later. I just
don't recall what happened to these two settlement checks. It

could have been resolved.

Q. Qkay. If you could turn to page 110 of the SBG

Correspondence. That's the black binder.

A. Which one?
Q. It's the SBG Correspondence.
A. Ckay. I'm going to 11072
Q Tes.
JUDGE VERO: (Indicating).
THE WITHNESS: All right.
BY MS. BOONE:
Q. You had the meeting in May, right? And then on August

31st, 2009, you send an e-mail to Phil. What's the e-mail say? |
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1 A. _Phil --
2 Q. Just summing it up.
3 A, Phil, Devra, Eric, I am retiring as of today from PGW.
4 Please forward Ted Savage a complete list of all your properties
5 so they can pick up where we left off. Thank you for all of your
6 help and assistance -~
7 Q S0 between May of --
8 A -~ regards, John Dunn, the third.
9 Q Okay. Thank you.
10 A, You're welcome.
11 Q So, between May and August, how many months is it?
12 A Three, three and a half.
13 Q So you're beyond that 30-day window for your investigation
14 that it takes, right?
15 A. That it takes?
16 Q. Right. You said that it takes about 30 days to
17 investigate these questions and complaints from customers?
18 A. That's what I said.
19 Q. Okay. Thank you. So and you're saying in this e-mail
20 that Mr. Savage will be taking over; is that correct?
21 A, Ted was named my successor.
22 Q. Did he start before you left? Was there an overlap
23 between your --
)24 A. We met for about a week briefly to go over everything. He
125 also had his duties and responsibilities from his other
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1 department, so we were coordinating things that I had to pass

2 over to him.

3 Q. But you did discuss the SBG properties with him?

4 A. It was one of many things discussed.

5 Q. So, before you left, Mr. Savage was aware that SBG had

6 registered questions, complaints, inquiries about the SBG-related
7 properties; and he was to follow up on those?

8 A. I don't know if I went to that extent that you just

9 stated, but I said that SBG has billing issues. We were working
10 with the client. It is an ongoing process,
11 Q. Okay. Thank you. Did you at any time from when you first
12 got involved with the SBG matters say that, if SBG is

13 unsatisfied, they should file a PUC complaint?

14 A Did I say that?

15 Q Mm-hmm,

16 A. I don't recall saying that.

17 Q Okay. Do you recall putting that in writing?

18 A I vmay have.

19 Q You may have put it in writing that SBG should -- can you
20 produce that writing?
21 A. Can I produce it?

22 Q Mw-hmm. I mean, do you have a copy of it?

1 23 A I've been retired for almost four. years.

24 Q. I have to ask the question. I can't assume.
25 A I didn't take too many things with me after 32 years, ten
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months of service.

Q. Okay. Thank you.
A. I have moved on to another job.
Q. Okay. Thank you.

JUDGE VEROC: And I don't think you'd be allowed

to take that kind of information out of PGW,
THE WITNESS: It's against the law to take that

information,

JUDGE VERQ: Because it's private to the
customer.,

TBE WITNESS: Yes. It's not open to the Public
Data Act.

MS. BOONE: Okay. If I could just have one
second.

JUDGE VERO: Sure.

MS. BOONE: Okay. Thank you.

TBE WITNESS: You're welcome.

JUDGE VERQ: All right. Mr. Farinas, any Cross?

MR. FARINAS: Yes. Thank you, Your Bonor,
CROSS-EXaMINATION

BY MR, FARINAS:

Q. Good morning, Mr. Dunn.
A. Good morning, Laureto.
Q. I'd first like to ask you a general question. When you're

dealing with customers in that capacity as a CRC, do you -~ is it
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1 your job to be customer friendly?

2 A. Yes.

3 0. Do you try to maintain an ongoing relationship with the

customer because they are -- they buy a service continucusly from

5 BEW?

6 A. Yes.

7 Q. So, when someone comes to you with a concern or a

8 complaint, do you automatically filter it for don't talk to me

9 about it, I don't know if it‘s beyond the statute of limitations,
10 or do you hear what they have to say?

11 A. Me personally?

12 Q. Yeah.

13 A. I listen to what someone has to say.
14 Q. And your response generally as a customer friendly person
15 ig I =~

16 A, I will investigate it.

17 0. And, if it -- if an investigation showed that this problem
18 was very old, what do you do about it?

19 A. If I'm in communication with that person, I try and tell
20 him that it’s going to take more time to investigate it because
21 you're going to have to go back through many, many days, months,
22 and possibly years of records to find out an audit trail of what
23 happened.
24 Q. Do you ever ask them if they knew about the problem for a
25 long time why didn't they come to you earlier or do you think
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that kind of rubs the wrong way for the customer relations?
A. I might in the course of an investigation ask the customer
that.

MS. BOONE: Objectioﬁ.

JUDGE VERO: On what grounds?

MS. BOONE: When he says you, does he mean John
Dunn specifically or does he mean come to PGW earlier?

MR. FARINAS: He answered personally.

JUDGE VERO: Okay.

MS., BOONE: So the person would come to him --

MR. FARINAS: In his experience --

MS. BOONE: -- him in particular at PGW, that's
who the person should come to if it's an old question?

MR, FARINAS: No. I said in the event someone
comes to you and they ask you a gquestion about something very
old, what was his response.

MS. BOONE: That they should come to him in
particular.

MR, FARINAS: No.

JUDGE VERO: He didn't ask him whether he
suggested that they come to him. BHe asked if they come to you,
what do you do.

Is that correct?

MR. FARINAS: That's correct.

MS. BOONE: I'm just not clear on whether he's
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1 saying they should come to PGW's center or to Mr. Dunn in

2 particular,

3 JUDGE VERO: Okay. Just put the question forth
4 c;ne more time.

5 BY MR. FARINAS:

6 Q. If someone comes to you and says heré's my problem, Mr,

7 Dunn, and you see that it's a very old problem and you ask them

B whether or not they raised it with PGW sooner?

g A. If the question was put forth to me from that particular
10 customer?

11 Q. Mm-hmm.

12 A, I would probably have said to the customer, me personally,
13 that I would investigate it; and it might take some time to go

14 back through all the old records in PGW to form an audit trail to
15 see what all the different instances were that, I don't know,

16 that I could answer this investigation for him or her.

17 Q. Suppose you found that a problem was dealt with in the

18 past but it's brought up again? Do you say you're going to fix
19 it again or do you inform them what's happened with the problem?
20 A. If there are two specific instances, is that what you're
21 stating, Laureto?

22 Q. Yes. If someone reintroduces a problem that was resolved
23 before --

]' 24 A. Okay.
{25 Q. -- or was handled again, do you still listen to them?
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1 A. Me personally, I would probably have listened but said
2 that the first one was resolved and we're dealing with the second
3 one here.
4 Q. All right. Thank you. To be more specific, I want to
5 revisit the letter from Eric Lampert, September 12th, 2005, which
& is found at SBG Fairmount, page 109.
7 A. Okay. White book? Black book? Two black books?
8 JUDGE VERO: 1It's in the white book.
9 BY MR. FARINAS:
10 Q. The white book. It's this letter (indicating). Do you
11 remember looking at this letter?
12 A. Okay. What Fairmount is it?
13 MS. TREADWELL: It's in the SBG black binder,
14 109,
15 JUDGE VERO: Okay.
16 MS. TREADWELL: For clarification --
17 TAE WITNESS: 1It's in the black binder.
18 MS. TREADWELL: This is the Fairmount binder
19 {indicating) .
20 TBE WITNESS: This one?
21 MS. TREADWELL: Right.
22 TRE WITNESS: Okay. All right.
23 JUDGE VERO: I have a white copy of it, so giving
24 the color doesn't help.
25 BY MR. FARINAS:
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1 Q. And also the PGW 1 Fairmount binder, page 107, the
2 contacts for the account.
3 A. Ckay.
4 Q. Do you have that? You were asked questions before that
5 were put in the record that PGW or you ~- maybe not you, but PGW
6 did not respond timely or within the 30~day period that you
? estimated to the concern. I'm going to maybe take a step back
8 and look at the PGW Fairmount 107, that statement of contacts of
g account.
10 A, Okay.
11 Q. And going all the way back to the contact for 6/30/2004,
12 okay?
13 A. 6/30, yes.
14 Q. It says letter and corres, C-O~R-R-E-8, do you see that?
15 A. Correspondence.
16 Q. Okay. So does that tell you what -- if it didn't go to
17 the CRC, where did that letter end up?
18 A. At correspondence 1s another department within PGW.
19 Q. Okay. &nd if I can -- and so, if a letter did that at
20 PGW, would they be regarding one instance on one account, would
21 they be eguipped to handle it, correspondence?
122 A. Would they be able to handle it? In some minor instances
23 correspondence might have been able to resolve --
24 Q. Okay.
t 25 A, -~ a specific issue, but they may have had to so to speak
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1 kick it up to the meter department --

2 Q. Okay .

3 A, -- if it merited that type of in-depth investigation.

4 Q. Okay. And, if I can point your direction or point your

5 attention to the entry of July 24th, 2004,

6 A. Okay.

7 Q. Can you read across and tell us what this tells you?

8 There's a message?

9 A, left message 7/24/2004 bill was the type of transaction
10 and it says left message with bill correction info.

11 0. Now, yesterday we did briefly review this; but generally
12 can you tell us what this in a very general sense tells you what
; 13 POW did?

14 A. I'm going on the premise that the call was made from

15 someone in this correspondence section, left a message with the
16 bill correction info.

17 Q. Okay. Now, if you go to the SBG Fairmount letter, 109,
18 that letter is dated September 12th, 2005?

19 A Yes.
20 Q. Again is it addressed to you at CRC or is it addressed to
21 CRC or anyone?
22 A, It's addressed to PGW, P O Box 3500, Philadelphia, PA

23 18122,
24 Q. So, if a letter comes in like that, where would it usually
25 go to?
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A. Correspondence.
Q. Okay. And now I direct -- and from this point you were
asked questions about why didn't PGW respond and didn't you know
and you're at the height of SBG -- I mean, you're the head of
CRC. But, if it went to correspondence, do you think
correspondence might respond?
A. (Indicating) they could have.
Q. I direct your attention now to the top of the very first
entry at the top --

MS. BOONE: Objection.

JUDGE VERO: On what grounds?

MS. BOONE: His response. I just wanted it noted
for the record he was asked a question by Mr. Laureto --

MR. FARINAS: Farinas.

MS. BOONE: -- and his response was like he
didn't -- I guess if he could just verbalize what this
(indicating) means,

BY MR. FARINAS:

Q. Wouldn't this letter have gone to correspondence addressed
this way?

A, In most instances, yes.

Q. Okay. Thank you. I direct your attention now to PGW 1

Fairmount, page 107, the Contacts for Account again. I direct
your attention to the very top entry, 10/28/2005. 1Is this

roughly how many ~- how long after the letter was dated or
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written?

A, Approximately two months, four days, 7/24 -- I‘'m sorry,
year,

Q. No. No. No. September 12th, 2005 was the date of the
letter.

A. Oh, I'm sorry.

Q. Right. And the entry I'm directing your attention to was

October 28th, 2005.

A, Okay.

Q. Does this contact look like it may be addressing the
letter?

A. Okay.

Q. Can you review it for us?

A. Going across the line, the first field is the date. The

date is 10/28/2005. Second field is type. It's a collection
type which was made from the collection department. The comment,
well, it says that the person on the far right is regarding SBG
Management. 1It's for accounts 612167092, The comment is Melita
contact made. Spoke with accounts payable who may -- and that's
in quote -- may be in process of disputing bill. He is putting
together some info and will get back to us one way or another.

Q. So, at that point in time, in October, 2605, was 1t the
caller from SBG who was then deciding whether or not to dispute
or lodge stme sort of complaint?

A, Yes.
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0. And if I can now direct your attention to the same booklet

only the next page.

A, Okay.
Q. I direct your attention to the entry of March 1st, 2007.
A. Okay.
Q. How long did it take the person from accounts payable or

someone at SBG to respond with a decision? Can I ask you to

review that?

A. Okay. That was 3/1/2007?
Q. Yes.
A. Per Melita, spoke with Eric regarding --

MS. BOONE: Objection.

JUDGE VERO: On what grounds?

MS. BOONE: He's characterizing that SBG, that
this -- their response. EHe has no foundation to make a
conclusion that it doesn't have a foundation.

JUDGE VERO: What assumption is he making with
regard to SBG?

MS. BOONE: He's saying that this 3/01/2007 is
SBG's conclusion as to what happened with the account as to the
investigation.

JUDGE VERO: Is this the SBG's conclusion?

MS. BOONE: This is their records.

MR. FARINAS: Your Honor, actually all I'm doing

is asking Mr, --

|
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JUDGE VERO: Okay. I'm sorry. I might be
looking at the wrong page. What page are you referring to?

MR. FARINAS: I'm looking at page 108 of PGW
Fairmount 1.

JUDGE VERO: I am looking at the correct page.
This is a PGW document I understand.

MR. FARINAS: Yes, that's correct.

JUDGE VERO: So ~-

MS, BOONE: Mr. Laureto said that -- he said that
this was SBG's conclusion as to what happened. This is not SBG's
conclusion. This is what PGW is saying.

JUDGE VERO: Maybe he misspoke.

Is that correct?

MR, FARINAS: Yes, I did.

JUDGE VERO: Okay.

BY MR, FARINAS:

Q. Mr, Dunn --

A, Yes, sir,

Q. -~ the entry states, per Melita spoke with Eric regarding

high bill September or 9/05.

A. Yes,

0 Issued BRDIS?

A It was HB -~ can I just stop you right there?

Q. Sure.

A Issued HBDIS, that's high bill dispute. That's the code
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1 for that,
2 Q. Okay. And it says meanwhile entered BD on account.
3 A, A hold was put on the account.
4 0. So what happened with that entry? Why would someone issue
5 an HBDIS and put an BD on it?
6 A. Someone called from the CRC, did speak as it states here.
7 It's written, spoke with Eric about prior bill going back to '85,
8 a high bill. That person initiated -- issued a high bill
9 dispute. Meanwhile entered a hold ¢n the account. That was the
10 action that that person took.
11 Q. So, if the sequence of the letter, the call, the
12 communications, has PGW flubbed any investigation?
13 A, Flubbed?
14 Q. For lack of a better word.
15 MS. BOONE: Objection.
16 BY MR. FARINAS:
17 Q. Hag PGW been remiss in its obligation to investigate or
18 treat an account once a complaint has been lodged?
13 JUDGE VERO: Did that answer your objection or
20 was it a different ground?
21 MS. BOONE: I was going to say flubbed, if he
22 could define what flubbed is.
23 JUDGE VERO: He did. That's what I heard. It's
24 for him to rephrase it, and then I asked you whether that
25 answered your objection. So it did?
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MS. BOONE: Yes, Your Honor.

JUDGE VERO: Okay.

Mr., Dunn, what's your response?

TBE WITNESS: Could I ask the court stenographer
to read the question back, please.

JUDGE VERO: Can you read the question back or do
we need Mr. Farinas to repeat it?

(Whereupon, the reporter read the

previous question.) |

THE WITNESS: No, PGW was not remiss.

JUDGE VERO: Thank you.

TEE WITNESS: You're welcome.
BY MR. FARINAS:
Q. Switch gears. I want to ask you gquestions concerning your
efforts to be of assistance to SBG and focusing on a meeting that
occurred in May. I believe it was May 12th, 2009.
A. Okay.
Q. Yesterday Mr. Pulley gave testimony concerning the degree
to which you were helpful. He had mentioned that you were
already responding to some concerns; is that correct?
A. Yes.
Q. In preparation for -~ can you describe what preparations
you took to have that meeting? What, if any, documentation did
you bring with you; and could you comment on the amount of

man-hours not only for yourself but if anyone else assisted you
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1 on that?
2 A, A joint effort was agreed upon by myself representing the
3 Commercial Resource Center on behalf of PGW and Phil, Mr. Pulley,
4 and Eric, I believe his treasurer accountant at the time, that we
5 could go back and review as much as we could amicably and seek a
6 solution to the issues that SBG brought about so that we could
7 get their accounts up to date and whole again with PGW. I was
8 charged by my supervisor to go back and review the accounts as I
9 stated I was aware of at the time, Fern Rock, Colonial may have
10 been there, Simon Gardens, and there were a few others.
11 What we did was, we laid them out on Excel
12 spreadsheets, all the addresses and the account numbers that we
13 had. We put them out on a -- you know, what the last current
14 bill was, the meter number, the address, and then what the
15 buckets of the arrears that I had stated earlier, 30, 60, 90, any
16 LPCs that were accrued at that time, and what the total amount
17 due was. When I met with Phil and Eric, I presented them these.
18 I think they were -- I don't know ~- 11 by 14 spreadsheets,
18 copies of spreadsheets.
20 Q. Bow many spreadsheets?
21 A I believe there were multiple pages, all the accounts --
22 0. Okay.
23 A -- because of the number of accounts that extended
24 probably beyond one page.
25 Q. All right. If I can stop you right there., 8o this
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1 meeting was basically since you are involved in the maintaining

2 the relationship with the customer or business in CRC?

3 A, Yes.

4 Q. You had a bottom line and a current amount owed for the

5 accounts, correct?

6 A, Yes. There was a bottom line owed at the bottom of the

7 spraeadsheet.

8 Q. And were there individual disputes concerning this bill or
9 that bill or that period or that period going back in time?
10 A, There could have been disputes going back and forth in
11 time.

12 Q. But, as far as you were concerned, you wanted to work out
13 just the current amounts due?

14 A, We wanted to try and work out the current amount due and
15 go back and resolve any disputes that were still pending as well
16 as any that they brought to my attention that day that they felt
17 were -- that needed to be addressed.

18 Q. The additional ones?

19 A, The additional ones on the spreadsheets and then Phil and
20 Eric also presented to me, John, are you also aware of these

21 other accounts? And I was like, no, I didn't know they were, you
22 know, your property holdings. They were in a different name.
23 Q. Did you make any determination of whether or not you could
24 go back in time based upon the volume of issues that seemed to be
25 present with the accounts?
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A. It was voluminous, I told them that I would have to go
back to PGW. We would have to still investigate these further
and that it would take time, but we would get back to them. I do
not believe I gave them a definitive date. I did tell them that
it would take time because of the volume of the nature of the
accounts.

Q. Okay. Did you -- were you aware of how old same of the
disputes would have been or did they actually name a date for the
dispute or did you have a list of specific -- a specific
allegation of errors for this month this bill was wrong, this
meter is screwed up or did you just have a general knowledge of
they are not happy, let's see what's going on?

A, Again, the nature of the meeting it was factfinding. We
-- both of us wanted to find out what the issues were that SBG
Management had regarding any of their accounts, all right? It
was noted. I was taking notes at the time, and I told them that
I would look into the matters to the best of my ability. We
would research them. 2And then they brought the other accounts to
my knowledge that I wasn't aware of, and I told them in due
course I would look into them as well,

a. Did you provide them with any answers or solutions for
problems that they may have raised with you in the past at that
meeting?

A. Problems or solutions? No. The problems or solutions

were just that we would work to try and resolve all of SBG's

COMMONWEALTH REPORTING COMPANY




363

1 issues to the best of our abilities.
2 0. Okay. When you do these, do you do them with
3 consideration as to whether or not the problems are too old to
4 solve?
5 A, That could be a possibility.
6 Q. You were asked about -- I'm switching gears again. You
7 were asked about research on checks, and I want to show you this
8 one you've already been -~ I believe you've been -~ it's been
9 shown to you, SBG Fairmount, page 129.
10 A. Okay.
11 MS. TREADWELL: Black binder.
12 THE WITNESS: White binder?
13 BY MR. FARINAS:
14 0. Black binder.
15 A, Small or big?
16 MS. TREADWELL: Big.
17 JUDGE VERO: What page?
18 MR. FARINAS: 129.
19 JUDGE VERO: Okay.
20 BY MR. FARINAS:
21 Q. Okay. Just from your recollection, if you look at 129, is
22 all the information present on this document in order to trace
23 the check if it were received by PGW?
24 A, Yes.
25 Q. Where was the check cashed?
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1 A. Where was it cashed?

2 Q. Is the information present on there?

3 A, No. You would have to see the back of the check to see

4 where it was cashed.

5 Q. Just do you resember getting this check from SBG?

6 JUDGE VERO: Would heAhe the one to get that

7 check from SBG?

8 MR. FARINAS: I believe there was early testimony
9 that that was one of the checks that was discussed.
10 JUDGE VERO: I understand but would it be paid

11 directly to Mr. Dunn or his department? Wouldn't it go to --
12 MR. FARINAS: No. It wouldn’t be paid to him,
13 but this was part of one of the inquiries.

14 JUDGE VERO: Okay. But your question was, do you
15 recall receiving this check?

16 MR, FARINAS: As part of the inquiries.

17 JUDGE VERC: As part of the inquiries,

18 MS. BOONE: Objection. He didn't. He received a
19 question about these checks, and I believe copies of these checks
20 may have been given to him; but the checks were not paid to him
21 personally.
22 JUDGE VERO: All right. It's clarified. This
23 clarifies the guestion and my question to Mr. Farinas. Okay.

24 BY MR. FARINAS:
25 0. Do you remember being given copies of these checks for
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1 your inquiry?

2 A. Copies of these checks? In the course we could have -~

3 Q. No. No. No. I'm sorry. Go ahead.

4 A. Okay. In the course of our work and investigation, we

5 could have gone back and tried to find out what checks had been

6 paid and to get an image of the check.

7 Q, Again, I'm sorry. Do you recall after your meeting of May

8 12th if this was one of the checks presented to you in an

9 inquiry?
10 A, No, I don't recall.
11 Q. Bad you been presented with one of the checks could you
12 have imnmediately responded that not all the information was on it
13 to trace the check? If --

14 A. I could have said that.

15 Q. Okay. But you don't recall whether or not you made that
16 diagnosis?
17 A. What I see is a check made payable to PGW for $80,539.68
18 dated 7/18/2007 with one PGW account number on it; and, if

19 recalling how payments would have been applied, if there had not
20 been a coupon from the bill, our cash department would have taken
21 under normal practices the account number written and entered on
22 the memo and applied it to that account.
23 Q. And, if the question were, was it even ever applied, what
24 information do you need to know if PGW ever received the check?
25 A. You would have had to go back to that account number and
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1 start a remittance trace and find out if the payment had been
2 made against the account.
3 Q. And what about the actual cashing of the check by PGW?
4 What would you need to know?
5 A. You would need the back of the check.
6 JUDGE VERO: Mr, Farinas, he already gave you the
7 answer, For whatever reason you just badgered him yourself
8 because he gave you the answer the first time you asked him.
8 Okay.
10 MR. FARINAS: I have no further questions.
11 JUDGE VERO: All right.
12 MS. BOONE: I have some redirect.
13 JUDGE VERO: Yes,
14 MS, BOONE: Okay.
15 REDIRECT EXAMINATION
16 BY MS. BOONE:
17 Q. I'd like to turn your attention to PGW, the white binder,
18 page 107, and the entry June 24th, 2004.
19 A, June 24th, 20047
20 Q. Okay. When you read that message, when you read the notes
21 about the message ~--
22 A. The note?
23 Q. Yes, the note about the message dated 6/24/2004. I'm
24 sorry, not 6/24. There was an entry that you said left message
|25 with bill info. I'm sorry. It's 7/24/2004, left message with
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bill info. It's on page 107 of the PGW Fairmount 1 binder.

A. Okay. I see it.

Q. It's the white binder.
A, I've got it.

0. Okay.

JUDGE VERO: I've got it, too.
THE WITNESS: 1I've got it.
JUDGE VERO: Both the witness and I are on the
same page.
MS. BOONE: Okay.
BY MS. BOONE:
Does it say who was contacted?
No.
Does it say the number that was dialed?
No, it does not.
Does it say the contents of the message?
No, it does not.
Does it say the amount of the correction?
No, it does not.
Does it say why it was corrected if a correction was done?
The message with bill correction info, no.
Does it define what the info is about?

It defines the bill correction info.

© O O P O O ¥ O » O

But does it define the amount that the balance would be

corrected, say --
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1 A. No.

2 Q. -- if there was an adjustment for high payment?

3 A. There's no amount addressed in this memo.

4 Q. Okay. Does it indicate the person at SBG who was spoken
5 to?

6 A No.

7 JUDGE VERO: I think it says it was left as a

8 message, so I don't think anyone from SBG was reached,

9 MS. BOONE: Okay.

10 BY MS. BOONE:

11 Q. Now, under --

12 MS. BOONE: Thank you, Your Honor.

13 BY MS. BOONE:

14 Q. Now, under your practices when you get a billing inquiry,
15 how do you respond to a question about a bill? Do you provide a
16 statement as to —

17 THE WITNESS: Didn't I answer that before?

18 JUDGE VERG: Excuse ma?

19 THE WITNESS: Didn't I answer that before?

20 JUDGE VERO: What was the question again?
21 BY MS, BOONE:

22 - Q. Is this the kind of response that you give in terms of
23 when you were handling CRC requests?

24 JUDGE VERO: What is this?
25 BY MS. BOONE:
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Q. Co you usually have -~ when you deliver a message about
correcting a bill, do you provide -- do you indicate the party
that you're giving the message to?
JUDGE VERO: Do you mean in the notes?
MS. BOONE: No. In his own -~ when he responds
to a billing inquiry, does he say how the bill was corrected.
JUDGE VERO: 1In the message that he leaves with
the person or in the notes which --
| MS. BOONE: Just in his response whether he does
a letter, an e-mail,
BY MS. BOONE:
Q. As a result of an investigation, do you explain how the
bill will be corrected or what the investigation produced?
A, Yes.
Q. Okay. Thank you. You testified that on average it takes
about 30 days to do an investigation usually?
A, Under normal circumstances, yes.
Q. Okay. And in the three-year period, in all the time that
you dealt with SBG, were bills -- and, for questions for
inquiries, some that may have gone beyond three years, you never
suggested that they go to the PUC; is that correct?
A. Did I ever suggest that they go to the PUC?
JUDGE VERC: They being SRBRG?
MS. BOONE: SBG, mm-hmm.

THE WITNESS: I may have said in c¢onversation
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1 between Phil and myself that, if he needed to file a dispute, he
2 could file a dispute with the PUC.
3 BY MS. BOONE:
4 Q. Can you refer to any document, either a letter or an
5 e-mail confirming that you said that?
6 A. No.
7 Q. So you would have --
8 A. I think that would have been a verbal conversation between
9 Phil Pulley and myself.
10 Q. So you don't have any document confirming that you gave
11 that advice; is that correct?
12 A, No.
13 Q. Okay. All right. So and you said may. You didn't say
14 definitively; isn't that your testimony today?
15 A. Yes.
16 Q. Okay. Thank you. Now, you testified on ¢ross-examination
17 that you will review as much as you can; is that correct?
18 A, Yes.
19 Q. Okay. Reviewing as much as you can, are you forbidden
20 from looking at the information in other departments on a
21 particular customer's account?
22 A, No, 2As I stated earlier, we try to always go to the meter
23 department, number one, to get a history of the meter readings,
24 the manual meter readings, if there were any meter changes that
25 would lead possibly to a sclution to a billing dispute.
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Q. But you also testified that a complaint may come in some
information to the correspondence department, didn't you?
A. Yes.
Q. Okay. So wouldn't that be a place to get information
about a customer dispute aé well?
A, It could be.
Q. Okay. Did you check with the correspondence department in
loocking at Mr. Pulley's -~ I mean, in looking at the SBG issue?
A. I didn't.
Q. Okay. Thank you. When you sat down with the customar
about the SBG-related properties at Mr. Pulley's home --
A. Yes.
Q. -- settlement checks were discussed, right? The
settlement checks?
A. Yes. We discussed that earlier.
Q. Okay. If you needed additional information from Mr.
Pulley or from SBG to trace the checks, you would have asked for
it. Isn't that what your testimony is today?
A. Yes.
Q. Thank you. I just have -- and also where do you work
today? I just wanted to complete --

JUDGE VERO: How is that relevant?

MS. BOONE: I'm just wondering if he's continuing
to work on these kinds of financial matters, but I can withdraw

the question.
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1 JUDGE VERQO: But how is that relevant?

2 MS. BOONE: His experience but I can withdraw the
3 question.

JUDGE VERO: He has sufficient experience.
MS. BOONE:; Okay. Thank you.

6 BY MS, BOONE:

7 Q. I would like to turn your attention to the PGW

8 Correspondence binder, the white binder with the blue

9 (indicating) -~ I don't know if you have this.

10 MS. BOONE: Mr. Farinas, would you mind sharing
11 your copy?

12 (Binder handed to the witness.)

13 MS. BOONE: Thank you.

14 THE WITNESS: Thank you.

15 BY MS. BOONE:

16 Q. That's page 105 -~ I'm sorry, it's 5, just page 5.

17 A, Okay.

: 18 Q. If you will read the e-mail, John Dunn, dated Wednesday,
‘ 19 May 13th, 2009, to Raquel Guzman, Gerald Clark, Christina Rultrow

20 (ph.), Randall Giordi {ph.).
21 3, Okay.
22 JUDGE VERO: What page are we looking at again?
23 I'm sorry.
24 MS. BOONE: 1It's page 5 in the PGW Correspondence
25 (indicating), the one with the blue.
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1 JUDGE VERO: 1I‘ve got the binder. I just didn't

2 get the page. Thank you.

3 BY MS. BOONE:

4 Q. First line is Phil Pulley update.

5 A I've got it.

6 Q If you could read that into the record.

7 A, You want me to read it into the record?

8 Q Mm-ham.

9 JUDGE VERO: The entire e-mail?
10 MS. BOONE: Yes. I‘ve asked him to summarize
11 everything if he could.
12 JUDGE VERO; Okay. Read the e-mail, Mr. Dunn.
13 MS. BOONE: Thank you for your indulgence, Your
14 Honor.
15 THE WITNESS: All right. I'm going to read an
16 e-mail dated from myself -- I mean, written by myself, John dJ.
17 Dunn, the third, on Wednesday, May 13, 2009, at 1:51 p.m., sent
18 to Ragquel Guzman, Gerald Clark, Christina Kultrow, Randy Giordi,
19 and CC'd to Edward Sirko {ph.}, subject Phil Pulley, Phil Pulley
20 update.
21 I left my PGW office yesterday early afternoon
22 and went to Phil Pulley's offices on Welsh Road in Buntingdon
23 Valley, PA, and met with Phil and his accountant, Eric. We
24 established some --

i 25 THE REPORTER: Can you slow that down a little
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bit?

JUDGE VERQ: All right., Just a moment. Can Mr.
Dunn read the e-mail not into the record because we have the
e-mail.

MS. BOONE: Okay.

JUDGE VERO: You have the option of making this
e-mail a part of the record.

MS. BOONE: Yes.

JUDGE VERO: C(an we have him read it by himself,
not out loud on the record; and then you can ask him questions
with regard to the content of the e-mail rather than having him
read it word for word.

MS. BOONE: Well, if he could just read the one
paragraph, the second paragraph, that's only four lines instead
of reading the whole thing. If he could read that into the
record, I just want to make sure it's --

JUDGE VERO: Okay. If you believe the second
paragraph is crucial to have on the record as read by Mr. Dunn
and he's already halfway through the first paragraph, so --

Mr. Dunn, you know my previous instruction.
Continue reading.

THE WITNESS: Okay. I believe I left off with we
established some ground rules and then started reviewing the list
of known sites that they either own or manage within the City of

Philadelphia limits. And then we wanted to determine the extent
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1 of any gas bills in their names and any subsequent issues that we
2 may have to jointly work on to resolve. Also both parties agreed
3 that, if we reach an impasse on any particular issues, we would

4 raise it up te each's attorneys so that they could work together
5 to reach a solution.

6 Do you want me to continue reading?

7 BY MS. BOONE:

Q. Yes. The second paragraph is the most important. Thank

9 you.
10 A. Second paragraph. All totalled, yesterday we reviewed ten
11 sites and have a list of tasks that I will work on over the

12 course of the next few weeks and will get back to Eric and CC
13 Phil as I finish each one so we can wrap them up and move to the
14 next items. They have been paying their current bills and agreed
15 again to continue to pay their current bills. I also brought up
16 -- brought back a check with me that we will post to their Oak

17 Lane Reality Company gas accounts today.

18 Q. I just want to ask a question. You said -- you testified
19 earlier that you retired, but this e-mail indicates that you were
20 going to finish some items and let them know as they were

21 addressed. Prior to your retirement, is there any item on that
22 list that you investigated and obtained a response and gave it to
23 Mr. Pulley?
24 A. I cannot recall that.

25 Q. Okay. Thank you.
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MS. BOONE: No further questions.

JUDGE VERO: All right. I have 12:25. We can
either break now for lunch or I can press on and ask Mr. Dunn a
few questions that I have and then take a lunch break. Which one
is your preference?

MS. BOONE: I think we should -- whatever you
prefer.

JUDGE VERO: Mr. Dunn, do you think you can
continue or do you need a break? |

THE WITNESS: Hit me with your best shot, Your
Honor.

JUDGE VERO: All right.

TEE WITNESS: Am I going to need these books?

JUDGE VERO: Yes, you're going to need those
books. You may need those books.

THE WITNESS: Okay.

JUDGE VERO: And bear in mind that you might have
already answered some of these questions.

THE WITNESS: Okay.

JUDGE VERO: Just indulge me, please. All right. :
When did SBG first contact PGW with these issues involving Elrae,
Fairmount and Marshall; do you know? What is your earliest
recollection?

TEE WITNESS: With Fairmount?

JUDGE VERO: Yes,
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THE WITNESS: I'm going to say somewhere in the
2004, 2005 vicinity, but --

JUDGE VERO: Okay,

THE WITNESS: -- that's just what I recall.

JUDGE VERO: Okay. Were you involved with these
claims or disputes when SBG first posed them to PGW or you just
learned about them afterwards when you assumed the positicn with
Commercial Resource Center? Although I see that you've been with
CRC since 2002 so they would have come your way pretty much from
the beginning, right?

THE WITNESS: They could have come my way or they
could have gone to that other department, as I said, dispute
resolution.

JUDGE VERO: Okay.

THE WITHESS: If it was an individual one based
on the correspondence that we saw earlier, if Eric or Phil had
written a letter that he was disputing it and came into that
channel if you want, that complaint would have went over there
and ended up in DRU, dispute resolution department. I could have
eventually in the course of, you know, in working with them said
that I would look into it,

JUDGE VERO: All right. So what is the nature of
the Commercial Resource Center? When you were there, did the
department receive all the disputes that involved commercial

accounts or --
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THE WITNESS: No.

JUDGE VERO: ~- was it like an elevated stage of
a dispute and you got all of them all at once when they became --

THE WITNESS: That's pretty much how it came to
be to our department. If there were smaller ones that may have
been in other departments and they eventually came to the CRC.

In this instance with the nature of all the accounts we were
working on with SBG, we would try to keep them all in the same
department. It's only logical.

JUDGE VERO: So it's SBG had an issue with an
account or a meter pertaining to a particular property. They
pick up the phone or send a letter, and the first time it could
go to the Dispute Resolution Unit, right?

THE WITNESS: First tame around it could have

JUDGE VERO: Mm-hmm.

THE WITRESS: -- instead of the Commercial
Resource Center.

JUDGE VERQO: Okay. And when would it be elevated 11[
to the Commercial Resource Center? Wwhen it became too voluminous
in number as like a number of issues all pertaining to these
properties or when it became something that the Dispute
Resolution Unit felt unable to resolve as a single issue?

TEE WITNESS: It's a little complicated; but, as

work was being done and if we saw that we were working on the
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primary accounts for Phil and Eric at that time and say Fairmount
came into play, all right --

JUDGE VERQ: Mm~hmm .

THE WITNESS: -- we would try to get all the
accounts and review them.

JUDGE VERO: So would you take the issues over
from the Dispute Resolution Unit, and then you would be in charge
of resolving them?

THE WITNESS: I tried to do that.

JUDGE VERO: Okay.

THE WITNESS: Other departments -- if they had
originally gotten the work, other departments sometimes get a
little defensive when you take their work away from them. But we
were trying to work in unison, especially in this instance. This
isn't the only one that we would, you know, work at this level.
There were other big accounts that went into this; but, yes, once
it got to such a level, I would have wanted it under the blanket
of SBG Management to keep it all under one roof so to speak.

JUDGE VERO: One of the issues in this case is
that it was allowed either by SBG or PGW to get to such a level.
Do you understand what I'm saying?

TEE WITNESS: Yes.

JUDGE VERO: That these issues weren't either
reported to PGW in a timely manner or they weren't resclved by

PGW in a timely manner or one by one. They come in lumps of long
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lists of issues. And I understand there were a lot of units and
a lot of accounts and a lot of meters; but, by 2009, by that
meeting between PGW and SBG in May of 2009, we are talking lists
of issues and lists of accounts that had these issues. And it'’s
not the beginning date, Maybe it's the middle of complaint and
we're trying to figure out how far back can we go but --

THE WITNESS: Okay.

JUDGE VERO: Okay. Do you understand what I'm
saying?

THE WITNESS: Yes, I do.

JUDGE VERO: OQkay. wWhy wasn't -- never mind.
I'l]l rephrase later. You said you‘ve been dealing with SBG; and
in particular these bearings are focused on Fairmount, Elrae, and
Marshall properties, okay?

THE WITNESS: Okay.

JUDGE VERO: All right. So the questions that
were asked to you were a little bit broader than just those three
properties because of the information we got with regard to your
appearance as a witness, but that's fine. My gquestion is, your
involvement with SBG began you said azpproximately in 2004, right?

TEE WITNESS: If T recall correctly.

JUDGE VERO: Okay. Was PGW able to resolve any
issues? They come to you with these high billing disputes, meter
disputes, etc. Did you resclve any of those issues for them when

they said, oh, we understand?
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1 THE WITNESS: I believe if I recall we did.
2 JUDGE VERO: Okay. So there were issues where
3 they said, oh, I understand how this was billed or, oh, I
4 understand where these go. Were there issues that were resolved
5 to their satisfaction? It doesn't mean that they didn't owe
6 anything. That means that they understood and they were
7 satisfied with your response.
THE WITNESS: VYes.
9 JUDGE VERO: Okay. VYou were also presented with
10 some examples of correspondence between you and SBG and more of
11 your e-mails to Mr. Pulley and Mr. Pulley to you were referenced
12 yesterday; but there's also I understand a lot of oral
13 communication between you and SBG, meaning you and Mr. Pulley or
14 Eric Lampert and other employees of SBG. What was the nature of
15 that cammunication?
16 THE WITNESS: Primarily along the same lines, you
17 know, addressing issues and trying to resolve them. Aand they
18 were conversations that just took course in the normal workday.
19 JUDGE VERO: Did SBG ever express dissatisfaction
l 20 with your personal response or with PGW's oral response? Is it
1 21 we're not satisfied with the way that PGW is treating us or %
i 22 dealing with this issue or the way you --
| 23 THE WITNESS: I don't think they ever took
’ 24 excaption to my responses to them.
25 JUDGE VERO: Mm-hmm.
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TEE WITNESS: They may have taken exception to,
you know, PGW just as a whole because it is big. It's a big
utility and problems do crop up; and, like I said, information
goes to different departments that we're not always aware of.
and Eric and Phil may have brought something to my attention that
I was not aware of; and, in the course of our relationship, I
would try to look into it for them because we were working on so
many matters.

JUDGE VERO: Mm-hmm. Yesterday I believe we
heard -- well, you weren't here -- but SBG and PGW both -- well,
SBG mainly put forth testimony that some of the issues, these
issues that they've had with PGW started or were brought to the
Respondent's attention since 2005. SBG's binder of
correspondence contains two letters to you, both dated 2005, and
take a look at these and see do you recall the content and
circumstances of those letters?

(Documents shown to the witness.)

THE WITNESS: Okay.

JUDGE VERO: Okay. And there's another letter
that follows. I think it's SBG Correspondence binder, page 133.

THE WITNESS: Okay.

JUDGE VERO: Do you recall those incidents? I
understand it's --

THE WITNESS: Do I recall reading these letters?

JUDGE VERO: Yes, receiving those letters that
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are the incidents those letters refer to.

THE WITNESS: Simon Gardens on September 2nd,
2005, I recall a little bit.

JUDGE VERO: Okay. Do you recall how or if you
responded to them, the issues that they raise or did you respond
to those letters?

TEE WITNESS: Be's referring to interest charges
being accrued on Simon Gardens Apartments at 6731 Musgrave, and I
appreciate you getting in touch with whomever at PGW and having
the bills corrected. I'm not going to read the last line, the
high road there; but I would have probably based on this letter
elevated it for investigation to my supervisor or I would have
called the meter shop to investigate this bill again finding out
what the nature of the high bill was that was rendered for Simon
Gardens.

JUDGE VERO: Okay.

THE WITNESS: And, if anything needed to be
resolved, we could have put the account on hold. That would have
at that point locked down the arrears and not had any more LPCs
accrue until it was resolved.

JUDGE VERO: Okay. And the other letter, the one
dated 2005 -- I'm sorry. We're talking about --

THE WITNESS: April.

JUDGE VERO: =-- okay. This was April. BHow about

the September of 2005?
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THE WITNESS: The one I just addressed was
September of 2005. We're going back to the second letter now?

JUDGE VERO: Yes.

TBE WITNESS: Okay. That's got a meter emmber on
it. It's got an account number, but I don't know what specific
site it is for. I see that down below it addresses an $80,000
bill, but they're saying that they complained for years the
accuracy of PGW accounting for mechanical malfunctions and the
meter departments. We have had ongoing disputes as it relates to
meter readings, and your firm has assured us time and time again
that your meter department is perfect and there are never any
problems with any meters.

I personally would have never said that because
I've dealt with meter disputes going back to when the department
was formed in 2002, so I know that all our meters aren't perfect.
There are mechanical malfunctions. They happen and, with regards
to that, below it states that they are awaiting for payments from
some big agencies, the Philadelphia Bousing Authority, 1260
Bousing, U.S. Department of Bousing and Urban Development; and
they stated that during meetings that they were waiting for
payments from HUD and PBA.

JUDGE VERO: But was that letter responded to,
the issues that the September or is it -- that letter you're
referring to --

TEE WITNESS: April 1lth, 2005, yes.
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1 JUDGE VERO: Okay. Were the issues raised in
2 that letter responded to by you or someone in your department or
3 addressed?
4 TBE WITNESS: If I recall, I would think that I
5 responded to these.
6 JUDGE VERO: All right. In writing?
7 TBE WITNESS: It was either in writing, on the
8 phone, or in a meeting. There was also some face-to-face
S meetings back then.
10 JUDGE VERO: Back then meaning 2005?
11 THE WITNESS: 2005 because there was another
12 lawyer involved, Marian Mahdavi, and Phil's attorney, Daniel
13 McCaffery, and there was a meeting held somewhere back then on
14 the fourth floor of PGW in the legal department.
15 JUDGE VERO: Okay.
16 THE WITNESS: All the parties were present.
17 JUDGE VERO: Okay. I need my binder back. I
18 shouldn't have given it to you because you do have a copy of it.
19 THE WITNESS: Do you mind if I stretch a minute?
20 JUDGE VERO: Okay. Go ahead. In your copy of
21 the SBG Correspondence binder, it should be black binder --
‘ 22 THE WITNESS: Okay.
23 JUDGE VERO: ~-- turm to page 100 and on the top
24 of the page it starts with an e-mail from Mr. Pulley addressed to
25 you, dated March 12, 2009, EHe seems to have forwarded you an
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attachment. I'm assuming it's a bill, and it says this apartment
is vacant and it's been for two years. It doesn't make any sense
that we're getting this bill. Well, I think the bill itself is
attached and it's the following page. Do you know if this
particular issue was resolved?

THE WITNESS: What page are you on?

JUDGE VERO: 100 and the attachment is on page
101.

THE WITNESS: (Perusing document.) And your
question to me again, Your Honor?

JUDGE VERO: Do you recall if the issue with this
particular account was resolved because I think the e-mail Mr.
Pulley sent to you states that the apartment is vacant? It's
been vacant for two years. We shouldn't have received this high
bill.

THE WITNESS: I honestly cannot say.

JUDGE VERO: Okay. That's fine. If you don't
recall, you don't recall.

THE WITNESS: I don't recall.

JUDGE VERO: I don't want you to --

TEE WITNESS: I see it's about a tenant's unit,
you know, a small unit. Phil is stating that it's vacant for two
years. It doesn't make any sense that they’re getting a bill. I
see that there were late payment charges waived on it on the one

particular bill that I'm looking at. At this particular billing,
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I don't see any usage accrued for the meter reading periods, so I
don't know if this whole matter was resolved.

JUDGE VERO: Okay.

THE WITNESS: I see that some of it was resolved
because we agreed to waive late payment charges, and they were
waived to the total of almost -- I'm just guessing -- $60 for
this.

JUDGE VERO: All right. My next question goes to
same binder, page 103, which is the following page to the bill
you were referring to.

THEE WITNESS: Okay.

JUDGE VERO: The first one is dated January 20,
2009, and it's from Mr. Pulley to you and just says thanks. And
the previous one dated January 20th, 2009, was from you to Mr.
Pulley in the middle of the page; and it says if you get any more
shutoff notices, please let me know. And I think the original
e-mail from Mr. Pulley to you was dated December 15th, 2008. And
it states we got some more shutoff notices: and it appears that
Mr. Pulley expected you to address these notices and you promise
to him -- well, you didn't promise to him, but you said let me
know if you got more shutoff notices. Do you recall?

THE WITNESS: I see Phil‘'s response in the middle
frem Monday, Decenber 15th, where he wrote that we got some more
shutoff notices. We asked them to talk to you; and their

response was, we don't talk, we just shut off,
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1 JUDGE VERO: Mm~hmm.
2 THE WITNESS: I just don't know who he was
3 communicating with at that time that stated —
4 JUDGE VERO: I understand. That's why I didn't
5 refer to that statement specifically.
6 THE WITNESS: All right,
7 JUDGE VERO: I only referred to he said we got
some more shutoff notices; and you responded to him if you get
9 any more shutoff notices, let me know.
10 THE WITNESS: Yes.
11 JUDGE VERO: Was there an agreement between PGW
12 “and SBG in place at that time and I mean December 15th, 2008,
13 with regard to the termination of services?
14 TBE WITNESS: The termination of services?
15 - JUDGE VERO: Mm-hmm. These were shutoff notices,
16 notice that service was going to be terminated by PGW at SBG
E 17 properties. So you asked Mr. Pulley to inform you if he got any
18 more?
19 THE WITNESS: Yes, if he got any more to let me
é 20 know.
521 JUDGE VERO: Yes.
22 THE WITNESS: Okay.
23 JODGE VERO: Before that, was there an agreament
24 in place with regard to termination notices, anything like that?
25 THE WITNESS: In the course ¢f our ongoing
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1 workings, at this time, I may have said to Phil that I will try
2 to stop shutoff notices from occurring which are computer

3 generated. The only way we could pretty much put a stop on it,

4 if I recall correctly, is to put a hold on the accounts.

5 JUDGE VERO: Okay.

6 TBE WITNESS: If that was the case, I would have
7 told our department to put holds on the accounts that I was made
8 aware of, all right, because we were in this investigation. Now,
9 if Phil was still getting some that were outside of -- like I

10 said before, he had accounts that I wasn't even aware of. If it
11 was outside the course of my purview at that time, I wouldn’t

12 have been able to prevent him from getting them because it was
13 just computer generated. Once Phil presented it to me, I would
14 try to do whatever I could to at least put them on hold.

15 JUDGE VERO: All right. Thank you.

16 THE WITNESS: You're welcome.

17 JUDGE VERO: Can you please turn to page 125, the
18 same binder.

19 THE WITNESS: Same document -- I mean, same

20 booklet?

21 JUDGE VERO: The same booklet, yes.
22 THE WITNESS: Okay.

23 JUDGE VERO: Can you read that e-mail?

24 THE WITNESS: It's from Phil Pulley -—-

25 JUDGE VERO: Don't read it out loud.
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THE WITNESS: All right.

JUDGE VERO: Familiarize yourself with it.

TEE WITNESS: Okay.

JUDGE VERO: The e-mail is from Phil Pulley to
you dated December 7, 2008. And the first line after greeting it
says, in follow-up to our agreement of the other evening, the
following is to transpire in regards to the SBG
Management-managed properties.

TEE WITNESS: Mmn-hmm.

JUDGE VERQ: We shall pay current usage charges;
and, if there is a dispute, we are to immediately contact you and
advise accordingly to our concern. What agreement is Mr. Pulley
referring to; do you recall? Did you reacﬁ an agreement with
SBG?

THE WITNESS: I don’t know if there was a written
agreement at that time.

JUDGE VERO: All right.

TEE WITNESS: I believe it was a verbal agreement
by both parties, me representing PGW. I do see our other counsel
is represented here, Raquel Guzman, as well as Phil's accountant,
Eric; and Phil states we shall pay the current charges. If there
are disputes with those charges, we are to immediately contact
you and advise accordingly of our concerns; and I believe that

was part of the verbal agreement that we had established at that

time.
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1 Like T said, I don't know if this was -~ what's
2 the word I'm locking for -- memorialized in writing.
3 JUDGE VERO: If you take a look at the same
4 binder but on page 130, this file --
5 THE WITNESS: 130?
6 JUDGE VERO: 130.
7 THE REPORTER: Your Honor, may I change my paper?
8 JUDGE VERO: Of course.
9 {(Whereupon, a brief recess was
10 taken.)
11 JUDGE VERO: All right. On page 130, the second
12 e-mail, middle of the page pretty much, it's from you.
13 THE WITNESS: Mm-hmm.
14 JUDGE VERO: To Phil Pulley, dated December 15,
15 2008, so pretty much around the same time as the first e-mail you
16 referred to.
17 THE WITNESS: Right.
18 JUDGE VERO: And it says, Vince -- I'm assuming
19 he's the PGW collector?
20 THE WITNESS: Yes.
21 JUDGE VERO: Okay. And that one paragraph says,
22 did call me and I told him to ignore the collection notices as
23 we, meaning PGW, to have a working arrangement with SBG. And
24 does this refer to the same arrangement --
25 THE WITNESS: VYes.
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1 JUDGE VERO: -- as the previous e-mail?
2 THE WITNESS: Yes.
3 JUDGE VERO: So let me see if I understand the
4 arrangement correctly. PGW or you on behalf of PGW had agreed to
5 put a hold on all the collection efforts?
6 THE WITNESS: Yes.
7 JUDGE VERO: Okay. And in turn SBG would do
8 what? ’
9 THE WITNESS: SBG was going to continue to pay
10 current bills as rendered, and PGR was going back through the
11 arrears of the accounts and any bill disputes that we were aware
12 of at that time to try and resolve them; and then we were going
13 to try and seek a settlement on the balances.
14 JUDGE VERO: Okay. So the hold was placed while
15 PGW was conducting --
16 THE WITNESS: Yes.
117 JUDGE VERO: ~- the investigation?
i 18 THE WITNESS: And that's how we can stop the
19 collection action becaunse Phil didn't want the collectors coming
. 20 out to the different sites, and we agreed upon that. That's what
| 21 the hold on the account stops.
22 JUDGE VERO: I understand. Do you know if any of
23 those accounts have been terminated by PGW?
24 TBE WITRESS: Terminated?
1 25 JUDGE VERO: Mm-hmm. Was the service shut off?
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1 THE WITNESS: I don't believe so because we would
2 have had to post the buildings and let many people know, you
3 know, with the normal course of the postings.
4 JUDGE VERO: All right. Now, there was a lot of
5 questioning, a lot of questions directed your way with regard to
6 that Fairmount bill that they did first of all June 3rd, 2005.
7 Then it was resolved the following month. In July of 2005 it
8 seemed the issue was resolved. And then another high bill
9 appeared in September of 2005, and I think it's the big binder
10 from SBG on page 110.
11 THE WITNESS: Okay.
12 JUDGE VERO: That's the bill, SBG page 110. It's
13 SBG Fairmount binder 2 of 2, and that's the bill I'm referring
14 to. And it does say that the meter was changed, the meter for
15 the property.
16 THE WITNESS: Yes.
P17 JUDGE VERO: Does it say when it was changed?
18 THE WITNESS: Yes. The meter would have been
18 removed on the 24th as you see, Your Eonor; and it's under the to
20 date, and above it there's a new line, 8/24/2005. The type was
: 21 installed --
22 JUDGE VERO: Where?
23 TRE WITNESS: The next page.
| 24 JUODGE VERO: The next page, okay.
25 THE WITNESS: Okay. There's two lines.
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JUDGE VERO: Okay. Top? Bottom? What amI
looking at?

THE WITNESS: Keap going down, right there
{indicating). The lower line is going from 8/1 to 8/24.

JUDGE VERO: Okay.

THE WITNESS: Then it says removed. The next
line above it is --

JUDGE VERO: I see installed.

THE WITNESS: Yes.

JUDGE VERO: All right. So that's the date when
the old meter was removed?

THE WITINESS: That was the meter exchange.

JUDGE VERO: Okay. All right. I see.

THE WITHRESS: You're welcome. And the index that
they set the new meter at was 12. That’s the way the meter would
have come fram the meter shop with that, you know, index. That

would have been the initial read.

JUDGE VERO: Okay. Maybe Mr. Farinas has another |

witness who can testify to this, but maybe Mr. Dunn can also shed
some light. Bow was this bill that was eventually disputed by
SBG -- and I think the letter was sent right after they received
the billing -~ so how was this large bill calculated by B&W? I
should go from last reading to new reading, and the difference is
what they're billed on, am I correct? If you lock at SBG second

binder, page 101 (indicating).

i

COMMCNWEALTH REPORTING COMPANY



395

1 THE WITNESS: 1117
2 JUDGE VERO: Yes, 1l1.
| 3 TBE WITNESS: Do you want me to tell you?
4 JUDGE VERO: Mm-ham.
5 THE WITNESS: Okay. If I recall correctly, this
6 would have been the initial read from the start of the
7 transaction dating back to the previous month's billing, all
B8 right (indicating)? That would have been your last meter reading
9 going through the course of events.
10 JUDGE VERO: Mm-hrm.
11 TEE WITNESS: When the meter shop went out,
12 removed the meter, the index that they found on the meter at that
13 time was this index, 77477.
14 JUDGE VERO: Mm-hnm.
15 THE WITNESS: 1It's in bill cycle 1. It gets
16 generated right along the first day of the month.
17 JUDGE VERO: All right.
18 THRE WITNESS: All right. And you have your 6931.
19 From that point you then have your set index to your 8/31, your
20 50 CCF up to the point. That's your combined usage for that
21 month --
| 22 JUDGE VERO: Okay.
{ 23 TBE WITNESS: -- with the exchange in there.
j 24 That's your to and from period on the exchange right there --
25 JUDGE VERO: All right.

COMMONWEALTH REPORTING COMPANY




396
1 THE WITNESS: -- from the previous month's read.
2 JUDGE VERO: All right. And, Mr. Farinas, do you
3 have anyone who is going to testify on the account history with
4 regard to Fairmount account 612167092 that corresponds to that
5 bill?
6 MR. FARINAS: Yes, we do.
7 JUDGE VERO: Okay. And I'm talking about the
8 account history, I mean, going from January 3rd, 2004, to October
9 3rd, 2012, because that's whare that dispute would be.
10 MR. FARINAS: We can, even to the meter test,
11 yes.
12 JUDGE VERO: Excuse me?
13 MR. FARINAS: Yes. We c¢an explain that even to
14 the meter test involved in that account history.
15 JUDGE VERO: Okay. But should I ask billing
16 questions to Mr. Dunn or do you have another witness?
17 MR. FARINAS: That's what I'm saying. Yes, we do
18 have another witness.
19 JUDGE VERO: You have another witness, so I won't
120 do this anymore. All right.
21 TBE WITNESS: I think that one’s mine. We're
22 getting confused here.
23 JUDGE VERO: Yes, too many binders. All right.
{24 Who or what is Melita, M-E-L-I-T-A?
!{_25 TEE WITNESS: HMelita is -- oh, what was Melita?

H
i
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It was the type of system that they used for the dial-up phone
system in collections. That's the business product name, Melita.

JUDGE VERO: Okay.

THE WITNESS: It's the actual type that they
used. So that would have been done during the course of a
collection call.

JUDGE VERO: 8o, when it says Melita called, it
wasn't an individual with the last name of Melita. It was the
system that generated the call.

THE WITNESS: Every day a Melita file would come
out, and it's pretty much dial-up. And then, when the connection
gets made, the collection clerk would then speak to the person on
the other end, identify themselves, and say that they were from
PGW, whatever the nature of the call was. That was just a type.

JUDGE VERO: Okay. To the best of your
recollaction of PGW's policy up to ABugust of 2009 when you
retired, did PGW have a policy in place where departments report
or forward customer disputes to the correct department? So let's
say I know for example that, if you dispute a bill, write on the
body of the bill, it won't necessarily become a billing dispute.
It might not necessarily raise a flag to the company and become a
dispute if you just write on the body of the bill.

THE WITNESS: Yes.

JUDGE VERO: But let's say, well, there was some

testimony -- and I think this is what Mr. Farinas was driving at

| 25
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with regard to where the two letters from SBG back in 2000-and --

TEE WITNESS: Five.

JUDGE VERO: —-- five went, right?.

THE WITNESS: Yes.

JUDGE VERO: Okay. And I understood your
testimony to be that the letters didn't go to the right
department. One of them was sent to billing department, right?
Look at PGW Fairmount 107.

THE WITNESS: Okay. PGW 107, I'm there. What
date?

JUDGE VERO: Of June 30th, 2004.

THE WITNESS: Okay.

JUDGE VERO: That's where that first letter was
recorded in PGW's system and seems to have been recorded by the

billing department; am I correct?

TEE WITNESS: It says letter and correspondence
received from SBG Management. That was just the type of
transaction that they used at the time and that particular one
was regarding a bill.

JUDGE VERO: Okay. Would that entry initiate a
dispute by itself?

THE WITNESS: No. I do not believe. I think
they -- a representative would have had to take that and entered
a physical dispute transaction into the system, a high bill

dispute.
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JUDGE VERO: I understand this was from the
billing department because it's marked as bill, right?

THE WITNESS: I can't say specifically what
depariment it's from. It's just like a menu list that the
individual can take, the type of memo he's addressing. In this
case he was dealing with a bill, and he or she selected bill.

JUDGE VERQ: Mm-hmm.

THE WITNESS: Similar there's other ones in there
collection TQ -~ TO, oh, trouble order. That's a trouble order
is for a street leak or a gas leak or something aleng those
lines.

JUDGE VERO: Where I'm driving to is that I don't
see an entry for Mr. Lampert's letter dated September of 2005 in
regard to that account. Be sent a letter.

THE WITNESS: Mm-hmm.

JUDGE VERC: There were allegations that it
wasn 't addressed to the correct department.

THE WITNESS: Yes. He sent a letter and the
first correspondence that I see regarding it is what Mr. Farinas
pointed out, 10/28/2005 for the collection.

JUDGE VERQ: That is with regard to that letter?

THE WITNESS: I believe so. Melita contact me.
Spoke with accounts payable who may be putting in the process of
disputing the bill. BHow I interpret that, my interpretation is

that whoever was handling this call in the collection matter
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1 talked to someone at SBG accounts payable, a clerk, whomever,
2 JUDGE VERO: Mm~hmm.
3 THE WITNESS: And that they may be in the process
4 of filing a dispute. That's what's written here. That's how I
5 interpret it.
6 JUDGE VERO: Okay. I see. Now, my next question
7 and I think this question will be my last one; but, regarding the
8 meeting that took place in May of 2009 --
9 TRE WITNESS: Mu-hmm.
10 JUDGE VERO: -- did SBG present you witﬁ a list
11 of issues beforehand?
12 THE WITNESS: A whole entire list?
13 JUDGE VERO: Yes,
14 THE WITNESS: I cannot recall.
13 JUDGE VERQ: All right. I understand that you
16 went to this meeting and you had prepared some —-
17 THE WITNESS: Excel spreadsheets.
18 JUDGE VERO: -- Excel spreadsheets with the
19 information and in response to their concerns or what your
20 investigations had revealed; am I correct?
21 TEE WITNESS: It was twofold. It was in
22 regarding the arrears, and it was also to try and f£ind out what
- 23 -- as many concerns that they still had with billing disputes so
i 24 that we could again try and reach an amicable solution.
| 25 JUDGE VERO: Mm-hma.
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THE WITNESS: 2nd, as we both parted, I told them
it was going to take time. There werz a lot of accounts still to
be drilled down and disputes, and then Eric and Phil pointed out
new accounts to me that were unbeknownst to me at that time that
they owned or were managing.

JUDGE VERO: So, when you left that meeting, do
you have a list, a new list from them or list that you prepared
while at the meeting?

THE WITNESS: I was taking -- that was verbal
notes that I took back to the company at that time like you have
in front of you, a legal pad. Outside of the spreadsheets that 1
presented them, I took the other accounts down as I was writing
them.

JUDGE VERO: 8o you did have some formal list
that you prepared while at the meeting?

THE WITNESS: Yes.

JUDGE VERO: Okay. But nothing that they had
prepared like a spreadsheet format that they gave to you at the
meeting or soon after?

TEE WITNESS: As we were talking, going back and
forth and, you know, I presented our spreadsheets; and we just --
we were having a normal conversation, and one would come up and I
believe Eric or Phil said to Eric what about this one and we
added that.

JUDGE VERO: CQkay.
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TBE WITNESS: And that's pretty much how it went.

JUDGE VERO: But you did have a list like I do on
a note pad with notes, different issues --

THE WITNESS: Yes.

JUDGE VERO: -- that you took down? Okay. Did
you leave that list or maybe not the same list but in a
spreadsheet format for your successor, Mr. Savage, I understand?

THE WITNESS: I don'‘t know if that time the
entire thing was put into a spreadsheet, if all that work had
been done. I also may have passed it on to my supervisor because
he was working hand-in-hand with me; and he was doing pretty much
the bulk of the work, pulling all the data from the system that
we presented to Phil and Eric. So I don't know if they at that
time were put into SBG's name or whatever name Phil and Eric
wanted it to be put in the legal entity name.

JUDGE VERO: All right. My next question is that
I understand from your testimony that, once you sort of passed
the baton to Mr. Savage, you sort of let him know that SBG has
several issues you needed to be addressed, right?

THE WITNESS: Yes.

JUDGE VERO: It's a problematic entity for us?

THE WITNESS: Yes.

JUDGE VERO: Okay. Did you run down the issues
with him or did he have a list to start with or did he contact

SBG requesting a list and start 21l over from scratch? WKhere was
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he?

THE WITNESS: I don't know if he started over
from scratch. I don't think he would have. At least we had the
spreadsheets at that time that were our point of origin to go at
that time when I met with him. These new accounts did come into
play, and some of them could be still ongoing. I don't know.

JUDGE VERO: Okay. You were with PGW for many
years. Do you know where a customer such as SBG who is a
commercial customer would find information about PUC in its
dealing with PGW® So would it be in the notice? Would it be in
the bill? Would it be in the notice, a termination notice, maybe
what you refer to as a collection notice and I understood to be a
termination notice --

TBE WITNESS: Yes.

JUDGE VERO: -- because that's what a termination
notice is.

THE WITNESS: Yes.

JUDGE VERO: Where would a customer, commercial
customer find such information in regards to PUC? If you are
dissatisfied, please feel free to —--

THE WITNESS: This is from recall. I haven't
seen a BGW bill. I don't even live in the state anymore; but I
believe there was some text on the back of a bill that, regarding
that if you have a dispute, you could call the company.

JUDGE VERO: Mm-hmm,
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1 TEE WITNESS: As I said, I'm trying to recall
2 this. I don't know if it's printed on there or you could call --
3 you know, file with the PUC,
4 JUDGE VERO: All right. That's good enocugh. I
5 don't have any further questions for you.
6 Counsel, any redirect?
7 MR. FARINAS: I just have one redirect.
8 JUDGE VERO: Mm-hmm.
9 RECROSS-EXAMINATION
10 BY MR. FARINAS:
11 Q. Mr. Dunn, I refer you to the questioning that Her Honor
12 provided to you regarding SBG Correspondence, page 125, e-mail
13 dated --
14 A, Whoa. Whoa. Whoa. Which folder?
15 Q. I'm sorry. It's actually -- I will show you. It‘s an
16 e-mail dated December 7th, 2008, referring to ~--
17 JUDGE VERO: What page?
18 MR, FARINAS: Page 125 of the SBG Correspondence.
19 JUDEE VERO: Okay.
20 BY MR. FARINAS:
21 Q. It's an e-mail from Phil Pulley stating -- and actumally
! 22 the last paragraph it begins with we. It's two lines. Can you
x 23 just read it?
24 A, We shall pay the current usage charges. If there is a
[ 25 dispute with those charges, we are to immediately contact you and
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1 advise accordingly of our concern.
2 Q. I know you retired in August of 2009.
3 A. Yes.
4 Q. From that year or so, are you aware if SBG did, in fact.
5 Pay their disputed charges -- current charges? Are you aware if
6 SBG paid its current charges for your time remaining at PGW?
7 MS. BOCNE: Objection.
8 JUDGE VERO: On what grounds?
9 MS. BOONE: First of all, he's already answered
10 it; and, second of all, the issue is not about SBG's payment.
11 It's about --
12 JUDGE VERO: 1I'll allow it. Your objection is
13 overruled.
14 Yes, Mr. Dunn, you may respond to Mr. Farinas's
15 question.
16 BY MR. FARINAS:
17 Q. If you're aware. If you don't know, that's fine,
18 A, I cannot recall that if they paid the current usage bills
19 on time as from the point of this e-mail.
20 Q. Okay. Thank you.
21 MR. FARINAS: I have no further cuestions, Your
22 Honor.
23 MS. BOONE: I have a couple of questions.
24 JUDGE VERO: You may proceed.
25 FURTHER REDIRECT EXAMINATION
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BY MS. BOONE:
0. If you could turn to PGW Correspondence book, page 005, it
has Raquel Guzman at the top. This is an e-mail you just read
into the record, and in this don't you say in the last line --
this is an e-mail from you dated May 13th, 2009 -- and you say
they have been paying their current bills and agreed to continue
to pay their current bills. I brought a check back with me that
we'll post to the Oak Lane accounts today.
A. That's what I wrote.

MS. BOONE: 1I'd like to show Mr. Dunn the back of
a PGW bill that I don't have -- I only have May of 2013. So I
don't know if you will allow this.

JUDGE VERO: Okay. You can show it to him, 1Is
that the entirety of the bill?

MS. BOONE: Yes.

JUDGE VERO: Okay. Show it to Mr. Farinas first.

MS. BOONE: Okay. Sure. Or you know what? If I
can just defer this question until -- well --

JUDGE VERO: This would be an ongoing question,
an ongoing issue. We can address it at a later time.

MS. BOONE: Okay.

JUDGE VERO: The bills are what they are.

MS. BOONE: Okay. Thank you.

JUDGE VERO: They state what they state unless

they have changed since 2008.
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1 MS. BOONE:; Okay. Thank you.
2 MR. FARINAS: They have.
3 JUDGE VERO: They have changed since 2009?
4 MR. FARINAS: Yes.
MS. BOONE: Okay. Well, them I can bring this
6 question up later?
7 JUDGE VERO: Yes.
8 MS. BOONE: Okay. Thank you, Your Honor. That's
8 all. I don't have anything further.
10 JUDGE VERO: All right.
11 (Witness excused.)
12 JUDGE VERO: Mr., Farinas, do you request Mr.
13 Dunn's presence in the afternoon?
14 MR, FARINAS: I --
15 JUDGE VERO: Is he a witness for you?
16 MR. FARINAS: Actually I thought we would have
17 him for my presentation of the case if it were to occur at the
| 18 same time so I -~
; 18 JUDGE VERO: So, yes, the answer is yes. All
20 right. Then we are going to stop now for the lunch break, 30
21 minutes as we did yesterday or do you require an entire hour?
22 It's wp to you.
23 MS. BOONE: Could we have an hour?
24 JUDGE VERO: 2&n hour? Sure.
25 MS. BOONE: OCkay. Thank you.

COMMONWEALTH REPORTING COMPANY




B 208

1 JUDGE VERQO: We'll take an hour, and we can

2 convene then at 2:30 then, all right. Is that to everyone's

3 satisfaction?

4 MS. BOONE: Yes, thank you.

5 MR. FARINAS: VYes, Your Honor.

6 (Whereupon, a recess was taken

7 and the hearing reconvened at

8 2:38 p.m.)

) JUDGE VERO: Good afternoon. We are back from
10 our lunch break, and we are resuming with I understand the direct
11 testimony from Mr. John Dunn at this time as a witness for PGW.
12 MR. FARINAS: Yes, that's correct.

13 JUDGE VERO: All right. You may call Mr. Dunn.

14 MR. FARINAS: Thank you, Your Honor. Your Honor,
15 I'd like to call Mr. John Dunn, the third.

16 JUDGE VERO: Mr. Dunn, you are still under oath.

17 MR. DUNN: I understand, Your Honor. Thank you.
18 Whereupon,

18 JOHN J. DUNN, III,
20 having been duly sworn previously, testified as follows:
|21 JUDGE VERO: You may proceed, Mr. Farinas.
22 MR. FARINAS: Thank you, Your Eonor.
23 DIRECT EXAMINATION
' 24 BY MR. FARINAS:
fiL_25 Q. Mr. Dunn, I know you've been testifying since 10:00 this
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1 morning, and we've covered a lot of the same territory that I

2 would have had you started out being my witness for my case.

3 There's a few things I want to go over and perhaps revisit a

4 little; and that is further description of your meetings with Mr,
5 Pulley and the SBG people, particularly on the May, 2009, and

6 your receipt of the large laundry list of problems.

7 Please tell me what is =~ as the director of CRC,
8 what is your purpose in the meeting and what is I guess your

9 limitations in the meeting as well.

10 A. My purpose in the meeting was to meet with them in good
11 faith, go over the accounts in question -- I believe there were
12 11 -- and to go over any disputes that they might have that had
13 not been addressed at that time.

14 Q. And were there —- do you recall if there were any specific
15 disputes that were years old?

16 A. ¥o, 1 do not.

17 Q. What if you had a dispute during such a meeting at CRC

18 that was ten years old? BHow would you communicate to them your
19 ability to handle that problem?

20 A. If it's ten years old?

P21 Q. Yeah.

22 A, I wouldn't have been able to go back that far with the

23 statute of limitations.
24 Q. 2nd what are some of the practical reasons why you can’t?
25 It's difficult to investigate something that's more than ten
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3

1 years old in an organization?
2 A. Yes.
3 Q. What are the practical reasons? What stops you?
4 A. Data availability, recovering records, going back through
5 the corporate archives. There was also a big Y2K -- we all can
6 remember that one ~- in 2000 conversion. So, if there were
7 things in the old filing system, they would have been going back
8 before 2000. That was the day we converted.
9 Q. Were you ever at meetings with SBG where they were
10 represented by comsel?
11 A. The one in 2004, yes, in PGW with Dan. I forget his last
12 name. |
13 0 Would that be Mr. McCaffery?
14 A Yes.
15 Q. Dan McCaffery?
16 A Yes.
17 Q So your understanding and your view of SBG is that they
i8 are a company and they're represented by counsel, and they're
19 pretty much up to speed on what their legal rights are?
20 A. Yes.
21 Q. Did you see the need to ~--
22 MS. BOONE: {bjection.
23 JUDGE VERO: On what grounds?
24 MS. BOONE: Be's not qualified to say whether SBG ['
0 25 is represented by counsel that, ‘you know, can give legal advice.
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1 JUDGE VERO: I'll allow it.
2 BY MR. FARINAS:
3 Q. But you were at meetings where SBG was represented by
4 counsel?
5 A, I know two meetings where SBG was represented by counsel.
6 Q. All right. You also were asked questions about your
7 knowledge of whether or not the ability to file a complaint with
8 the Public Utility Commission is on the bill from your
9 recollection. Did you have time to think about it?
10 A, I'm not sure if it's on the bill.
11 Q. Okay. Is it on the termination notices?
12 A That's where I believe if it's printed on the back of the
13 termination notices, that's where I believe it would --
| 14 Q. Yes, that would make the most sense.
15 A. Yes. The bill document, the termination document are two
16 specific documents, different documents.
17 Q. Right. And is the -- are the -- during your period anyway
18 are the customer representatives ever prompted to give out such
219 information by phone?
20 A. Yes., In the course of their work, as they work these
21 daily Malita files, they are. The representative can tell the
i 22 customer if they need to file a dispute with the PUC how they can
23 go about doing it.
24 0. A final question, I did ask you previously about an e-mail |
25 from Mr. Pulley from SBG Correspondence 125. This is the one |
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1 where he agreed to pay current charges.

2 (Document handed to the witness.)

3 BY MR. FARINAS:

4 Q. Refresh your recollection?

5 A, Yes.

6 Q. And I believe SBG counsel pointed out to you an earlier
7 e-mail just after that where you reported that they had -~ they
8 were paying current bills?

8 A. Yes, from the meeting in May, 2009.

10 Q. I want to show you something that you did review before,

11 PGW document, 1 Fairmount, page 103. I believe you were looking

12 at this before regarding another question. Do you remember

13 looking at that?

14 A, Yes.

15 Q. If I can direct your attention to the column of

16 transactions, looking up and down the page, are you familiar with

17 the PGW definitions or abbreviations for bills and payments and

18 other transactions on there?

18 A. Yes, I am.

20 Q. On this one page -- can you tell us on this one page does
;21 it tell us the date that the column of transactions begins and
?22 what date does it end?

23 A, This page, which is dated PGW 1 Fair 0123, is for 625

24 North 7th Street, Philadelphia, PA 18123, for the account number
é 25 £12187082; and it even has an SA which is a service agreement
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nugber and --

MS. BOONE: Objection.

JUDGE VERO: On what grounds? I always would
like for you to state the grounds of your objection.

MS. BOONE: Yes, Your Honor. Again, these are
questions about payment. On direct you were asking questions
about the procedures and policies and practices of PGW in terms
of responding to customers' inquiries, complaints, and disputes.

MR, FARINAS: This is my case.

JUDGE VERO: This is not cross—-examination.

MS, BOONE: I'm sorry. Then I'll say relevancy

because this is not relevant to the issue of how and whether PGW

provided information and explained the calculations of the bills.

PGW cannot cite any tariff that says they have the right to -~
JUDGE VERO: Have not yet cited.

MS. BOONE: -- have not yet cited any tariff that

allows them to refuse to answer questions about how bills are
calculated or to refuse to investigate based on the payment
history of a customer.

JUDGE VERO: Okay.

MS. BOONE: So I think this is irrelevant.

JUDGE VERO: I will allow it. Aanything that is
of concern, account history and how the bills were administered,
where they went, how pavments were made, that particular

agreement that was reached between I understand SBG and PGW
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1 involving Mr. Dumnn here, I think the agreemant was reached
2 sometime in 2009, May, 2009, or maybe the agreement was before
3 that because the e-mail is referring to the agreement dated
4 December of 2008. So whatever --
5 THE WITNESS: Yes.
6 JUDGE VERO: Okay. So December of 2008. We
7 referred to it earlier as to the termination notices, how Mr.
8 Dunn had ordered PGW to put a hold on collection actions because
g of that agreement. So anything that goes to payment history I
10 would like to have it on the record, and then I will make a
11 judgment as to what evidentiary weight it carries,
12 MR, FARINAS: Thank you, Your Honor.
13 MS. BOONE: Thank you, Your Bonor.
14 BY MR. FARINAS:
15 Q. Mr. Dunn, can you tell me -- I believe you did read the
16 address and the account number --
17 A. And I just want to read it.
18 Q. -- to the date that the transaction --
219 A, I want to say the meter number, too, because I always
EZO worked with meter numbers. Meter number is PGW number 2070996,
21 and the dates of the transaction listed here on this page range
22 from September 2nd, 2008, down through Januzry 4th, 2011.
23 Q. All right. How many payments are indicated on that list
;24 of transactions?
;25 A, I do not see one.
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1 Q. Thank you.

2 MR. FARINAS: Your Honor, I have no further

3 questions of Mr. Dunn at this time. He is available for

4 cross-examination.

5 JUDGE VERQ: Thank you.

6 Ms. Boone, any questions?

7 MS, BOONE: Yes, just a few Your Honor.

8 JUDGE VERO: Mm-hmm.

9 CROSS-EXAMINATION

10 BY MS. BOONE:
11 Q. You testified that, if a customer came to you and had
12 accounts going back to ten years, you wouldn't have been able to
13 go back at the time that you had the 2004 meeting or that you

14 were talking with them in 2005; is that correct, or is it 2009?
15 A, Could you state that again?
16 Q. You said on direct that you would have told the customer
17 that you're not able to go back ten years; is that correct?

18 A. I could have stated that, yes, to a customer had it been
18 asked.

20 Q. Okay. But, with respect to this particular customer, you
21 don't know if you definitively said that; isn‘t that correct?
22 A. True.

23 Q. Okay. And you don't have any documents or items that

24 confirm that you definitively made that statement to S$BG, do you?

| 25 A. No.
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1 Q. Okay. And to go back ten years in 2009 would put you at
2 1999; isn‘t that correct?
3 A, Yes.
4 Q. Okay. And at the time SBG didn't have any properties that
5 went back to 1999 that were under discussion, did they?
6 A. I don't know if they owned back to that point or not.
7 Q. Okay. All right. You mentioned that SBG was represented
8 by counsel; is that correct?
9 A. Yes.
10 Q. You were also represented by counsel, weren't you?
11 A. Yes.
12 0. And you were represented by counsel when you made the
13 agreement and sent the e~-mail confirming the agreement, didn't
14 you?
15 A. I was represented by counsel?
16 Q. Yes. Raquel Guzman is on the e-mail as a copy?
17 A. Yes, she was copied on it.
18 Q. And what's her role at PGW?
18 A. She is a vice president I believe in legal.
20 Q. So she’s an attorney --
21 A, Yes,
22 Q. -- for the company?
| 23 A. Or a senior counsel or something along those lines is her
!24 title.
25 Q. You also testified that you did receive the two settlement
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1 checks to investigate. FRave the payments been applied? Were the
2 payments ever applied prior to you leaving?
3 A I believe they were applied,
4 Q Okay. So then PGW did receive payments?
5 A. The two settlement checks that you brought up earlier?
6 Q Yes.
7 A I believe they were applied.
Q Okay. Thank you. So there were payments made while you
9 were there?
10 A. Were the checks given to me at the meeting?
11 Q. You were asked to investigate. I just want to confimm
12 that you were aware of payments by SBG.
13 A. I'm just asking you if I can were the checks given to me
14 at the meeting?
15 Q. Well, there were copies of checks given to you to
16 investigate?
17 A. Copies of checks? Then I would have went back and
18 investigated it.
19 Q. Okay.
20 A. and have my team investigate it.
21 Q. Okay. If I could turn your attention to PGW
22 Correspondence, page 5 in the PGW Correspondence book.
23 A. Okay.
24 0. Once again in this e-mail please confirm that, in the next
25 to the last sentence, you say they’'ve been paying the current |
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1 bills and agree to continue paying the current bills and have
2 brought a check back with me that we will post. So you did
3 receive payments, didn't you?
4 A, No, I didn't say that. I said I also-brought a check back
5 with me that we will post to their Oak lLane Reality Company
6 account.
7 Q. Okay.
8 A, That's all I said.
9 Q. Okay. So you did receive a payment, and you also received
10 information to investigate it?
11 A, I received a check from them at that meeting, and we
12 brought it back -- I brought it back and I believe it was applied
13 against this one specific account.
14 Q. Okay. Thank you.
15 A, You'‘re welcome.
16 Q. You talked about what the Melita account person can say to
17 a customer in terms of alerting them to a PUC complaint. Wasn't
18 that your testimony on direct?
19 A. Yes.
20 Q. Okay. But you don't know specifically what or if any
121 Melita customer ever said to SBG to file a PUC complaint, do you?
%22 A. I'll say this to the question =--
23 Q. This is a yes or no guestion.
24 JUDGE VERO: Well, I don't think your gquestion is%
25 a hundred percent correct. So allow him to correct you.
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1 MS. BOORE: Okay.
2 THE WITNESS: The way the collection clerks work
3 using the Melita file, they work off a script. They read the
4 script té the customers, all right? Within that script is I
5 believe the verbiage allowing the customer to file a PUC
6 complaint.
7 BY MS. BOONE:
8 Q. Now, you just said that you believe; but that's not a
9 definitive answer that it actually happened?
10 A. Ma'am, if I could remember that Melita script going back
11 five years ago, I would; but I can't equivocally say that.
12 Q. And I appreciate your patience with these questions.
13 A. Okay.
14 Q. But you are saying that you don't know for sure that that
15 limited script was-given to SBG, do you?
16 A, A hundred percent sure?
17 Q. Yeah.
18 A. No, 90.
19 Q. And what would the basis of the 80 percent be? Did you
20 hear the conversation --
21 A. Did I hear the SBG -- no.
* 22 Q. -- with Melita? So you don't know with absolute surety,
| 23 do you? ‘
' 24 A. I ten percent doubt it. |
25 Q. How can you give -- how can you know a ten percent if you |
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1 weren't a party to the conversation? You suppose?

2 A, Yes.

3 Q. But you don't know definitively?

4 A, Don't know.

5 MS. BOONE: Okay. Thank you. No further

6 questions.

7 JUDGE VERO: Redirect?

8 MR. FARINAS: No redirect.

S JUDGE VERO: All right. Mr. Dunn, were you ever
10 called by SBG to explain how payments were applied to their

11 accounts? Did they ever ask you those questions directly, sir?

12 Did they come to you with questions about --
13 THE WITNESS: Did it come up directly?

14 JUDGE VERO: Mm-hmm.

15 THE WITNESS: Over the course of conversations
16 directly, I would say yes. They would be applied going back to

17 arrears the way I explained it earlier, and we demote them that
18 way. None at 120, we demote. Again we post whatever's due in

18 that bucket and we go forward, 90, demote; 60, demote; 30; going
20 to the most current arrears.
21 JUDGE VERO: Now, let's say they sent a check and
22 they don't know where it went. |
23 THE WITNESS: Oh.
24 JUDGE VERO: Yeah. They send a check, and they
25 don't know how you applied it. Maybe they expected you to apply !
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it towards current charges, but they don't see it applied that
way. Did they ever come to you and say how was it applied?
Where did it go? Where can we see it? Did they come to you with
those kind of questions or do you know if they came to PGW with
that kind of questions in terms of billing and how payments were
posted and where things were?

TEE WITNESS: Well, that was the nature of the
meeting with the spreadsheets. Payments were listed on there.

JUDGE VERO: And you explained it. You said this
is what you paid. %This is where it went, right?

THE WITNESS: Yes. That's how payments were
applied to those accounts. %These are the arrears. These are the
LPCs. That was present on that spreadsheet at the meeting.

JUDGE VERO: All right. But this was at the
2009, May, 20082

TEE WITNESS: Yes.

JUDGE VERO: Anything before that?

TEE WITNESS: There were other spreadsheets going
back in time, if I recall correctly, that were sent to Phil and
Eric.

JUDGE VERO: Okay.

TEE WITNESS: They may not have been totalled,
but they may have been about for one specific site. Say, just
out of example, Ozk Lane, if that's what we were discussing, we

did go back and show payments, the accounts, the arrears.
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JUDGE VERO: Okay. Mr. Farinas was asking you
some questions with regard to what would happen if an issue was
ten years old by the time it was brought to your attention, what
could you do and what would hinder you in your effort to recoup
information, provide information or make corrections. Would that
be a record retention issue on the part of PGH? ¥ou can only
retain records for four years before they.archive now?

THE WITRESS: It could be, yes, Your Honor.

JUDGE VERO: Okay. The only reason why I seem to
focus on this is because this is what SBG has been focusing for
the last day and a half is the fact that PGW did not respond to
their inquiries with regard to how payments were applied, not
only how they were applied but where were certain payments,
certain checks; and that's why I want to ask you that question
again and maybe you can provide me with a different angle.

You were saying that in May of 2009 you sat with
them and you went over and explained what the total outstanding
balance was, what was principal, what was principal meaning cost
of service; is that right, charges for services as opposed to
penalties for late payments etc.? Did you ever provide them with
an account history that would look like the one that's in SBG's
Fairmount first binder? I have it on page 501, and I'm going to
show it to you. This is just one example.

I'm sure that documents of this nature are

repeated many times over in these documents that we are reviewing
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today, but was something like this ever presented to SBG?

THE WITNESS: I'm going to say yes. If they were
inquiring about a specific account, this would have been the type
of transaction history that would have been printed out of the
system and could have been sent to them.

JUDGE VERO: Do you recall ever sending them
something like this, you personally?

THE WITNESS: Me personally do I recall? No.

JUDGE VERO: Okay. All right., I pose the same
question a different way, Do you recall them coming to you with
a document that's similar to this one and say can you explain how
payments are applied using a document that looks like this maybe
sent to them from someone else not by you?

THE WITNESS: Someone else could have sent it.
They could have gotten it.

JUDGE VERO: Mm-hmm.

THE WITNESS: They could have presented it to me,
and I could have explained it.

JUDGE VERO: I understand but do you recall them

doing it? {
THE WITNESS: I believe they did, ;
JUDGE VERO: Okzy. All right.
THE WITNESS: Okay. ’
JUDGE VERO: Thank you.
MR. FARINAS: Your Honor, I do have one redirect.j
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1 JUDGE VERO: Yes. Go ahead.
2 MR, FARINAS: Thank you, Your Honor.
3 REDIRECT EXAMINATION
4 BY MR. FARTNAS:
5 Q. Mr. Dunn, Ber Bonor showed to you this document which is a
6 PGR document which we use commonly in the context of camplaints
7 in customer accounts. You said that you took spreadsheets to
8 your meeting?
9 A Excel spreadsheets.
10 Q And you said Excel spreadsheets?
11 A Yes.
12 Q. They didn't look like this?
13 A No.
14 Q But they looked like accounting sheets that contained --
15 can you tell me the kind of information they contained?
16 A. Pretty much the same information you see on those sheets.
17 They were just presented in a little bit more graphic detail
18 because you don't see the total collection breakout on there.
13 Q. 50 you didn‘t just present them with bottom line ;
20 spreadsheets. You did provide them with information on payments? |
21 A It was itemized for the -- say a site., let's use that for|
P22 an example.
: 23 Q. Mm-hmm, {
| 24 A. We start with a site, and then we would go through for the
25 individual account numbers at the site which represents the meter |
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1 service address and the meter where the gas was billed from that
2 meter.
3 Q. And that information also included payments for the
account, whatever payments you had record for?
5 A. I don't know if it included all the payments at the time.
6 We may have just shown them the most current payments because of
7 the timing of it.
8 Q. So, if there were payments missing from whatever period
9 you had, they had an opportunity to say payment missing if they
10 felt there were?
11 A. Yes, they could have said that.
12 MR. FARINAS: Thank you. I have no further
13 questians.
14 JUDGE VERO: I have a question for the two
15 counsel in this case. I think we have seen the spreadsheet that
16 Mr. Dunn presented to SBG in that meeting in May of 2009, did we?
17 MR. FARINAS: (Indicating.)
18 JUDGE VERO: We haven't seen that spreadsheet?
19 MR. FARINAS: I don't think so.
20 JUDGE VERO: Okay. Then I'm mistaken. I was
21 referring to something else altogether. Then I am mistaken. I
22 do apoclogize. All right.
23 I think you, Ms. Boone, had another question?
24 MS. BOONE: Yes.
25 RECROSS-EXAMINATION
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BY MS. BOONE:
Q. I just want to confirm your testimony. You said you don't
recall sending SBG something like the statement of accounts; is

that correct?

A. I don't recall?

Q. Yeah. That's what you said on direct -- on redirect.

A. I don't recall if I did.

Q. Okay. Thank you.

A, I may have.

Q. And, in terms of the information that you did receive and

the information that was exchanged at that meeting, whatever
information you provided when you left the meeting, did SBG say
we have no further questions?
A. No, they didn’t say that.
Q. Did they say we think all of our payments have been
applied and accounted for?
A, No. I don't believe they said that either.
Q. And did, in fact, you leave the meeting thinking you
needed to investigate further the claims and questions and
inguiries of SBG?
A, Yes.

MS. BCONE: Thank you.

JUDGE VERO: Anything else?

MR. FARINAS: No.

JUDGE VERO: Okay. Are we done with Mr. Dunn --

|
i
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1 THE WITNESS: You can say it, are you done with

2 Dunn?

3 (Laughtei'.)

4 MS, BOONE: Yes.

5 JUDGE VERO: -- for the duration of this

6 consclidated proceeding?

7 MR. FARINAS: Yes,

MS., BOONE: I have given Mr. Dunn a subpoena for

9 the 11th and 12th., BHe signed it received.

10 THE WITNESS: 1lth and 12th? You stated to me
11 that it was for the 1lth.

12 MS. BOONE: Well, it has those two days but --
13 THE WITNESS: I don‘t know if I can be available
14 those two days with my job.

15 MS. BOONE: We will certainly try to work with
16 you if one day is better than the other, but we just received

17 information from PGW as late as this Saturday which may have an
18 impact on the proceedings for the 1lth and 12th. So that's why
18 we requested a subpoena for Mr. Dunn,
.20 JUDGE VERO: All right. Can we get off the
;: 21 racord for a moment?

22 (Whereupon, a brief discussion was

23 held off the record.)

24 JUDGE VERO: While we were off the record, I

25 discussed with counsel the issue of the application for subpoena
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1 that was submitted today by SBG counsel, Ms. Boone, in particular
2 the second paragraph of the subposna which covers the information
3 that SBG is requesting Mr. Dunn to produce. And, since Mr. Dumnn
4q is no longer with PGW, some of this information might not be
5 available to him; and both counsel and the parties are aware of
6 that.
7 So, Mr. Dunn, you are requested to do the best
8 with this information that you do possess either in your memory
) or somewhere. Please do. If not, the agreement is that certain
10 information the parties requested is not in your possession.
11 TEE WITMNESS: Okay.
12 JUDGE VERO: All right. Is that all for Mr.
13 Dunn?
14 MR. FARINAS: I believe that's all,
15 JUDGE VERO: Okay. Mr. Dunn, you may step down,
16 and I believe that you are excused for the day. It's up to you
17 if you want to hang around or if you want to go.
18 TBE WITNESS: I have a meeting, Your Honor, at
19 €:30 in the State of New Jersey.
20 JUDGE VERO: All right.
21 THE WITNESS: Thank you.
22 JUDGE VERO: You're very welcome.
23 {Witness excused.}
24 JUDGE VERO: All right. Ms. Boone, are you going
' 25 to call your next witness?
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@ 11:38am, Re:
Scheduiing a meeting to
resolve the accts.

PGW_CORR0O054

x

: 79(18)-80
' 87(5)-88

Email from Mr. Lampert
to Phil Puiley Oct.13,2011
@ 12:01pm Re:
Adjustment amount in
question @ Colonial
Garden.

PGW_CORR0062

81{4)- 85
109(3)- 110
118{20)-120

PGW Bill for acct.
6128000245 in the
amount of $21,409.99
from 12/31/04-3/02/05.

SBG_COLONIALGARDENOQO89

87(23)-88
102(13)-103

Email from Ted Savage to
Phil Pulley, Daniel
McCaffrey, Mr. Murray
Oct. 27, 2011 @ 9:33am,
Re: An attached
document answering
questions from Eric. Also,
information in the
Statement of Acct. was
contained in monthly
2005 bills.

PGW_CORR0066




Date: 08/29,2013
SBG vs. PGW (C-2012-2304183, C-2012-2304324, C-2012-2334253

= —

R 1 89(12)-91 Colonial Garden Bill PGW_CORR0O068
- 92(25) Explanation for acct.
© 102(13) 6128000245, SA
116(3) 4018739567/1375369694.
; . 119(21)
'R © 91(15)- 92 Email from Randy PGW_CORR0070
‘ Hollman to Ted Savage
Oct.24, 2011 @ 10:36am,
Re: 79 month of
compounded interest
o which totaled $642.60.
R ' 93(10)-94 Email from Ted Savage to | PGW_CORRO069
101(13) Mr. Murray Nov.4, 2011
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e ' 138(24)-139 Printout from the civil SBG_COLONIALGARDEN(OG140
148(11) docket website which has | SBG_COLONIALGARDEN(OC141
the docket number
e 120130680
C *147-151 SBG Colonial Garden SBG_COLONIALGARDENDQG3S
: 147(23) Reality LP
" 149(10) C-2012-2304183
; 150(8)
L . 151(1)
' C : 148(11-22)-149 Complaint filed by SBG for | SBS_COLONIALGARDENQQC01

e

Acct. 0061-2800-0245

SBG_COLONIALGARDENQQOOO2
SBG_COLONIALGARDENOQOOO3




Date: 08/29,2013
SBG vs. PGW C-2012-2304183, C-2012-2304324, C-2012-2334253

[ ) SBG_COLONIALGARDENGO004
c 148(20)- 149 A list of acct. disputes SBG_COLONIALGARDEN00029
totaling $15,642.60
c | 149(18)-149 A letter from PGW Re: SBG_COLONIALGARDENO0032
j SBG Management
; Services vs. PGW, Docket
No. C-2012-2304183,
] dated June 25,2012
¢ | 152(4)153 Specific Service SBG_COLONIALGARDEN0O062
Agreement Statement of
Acct. SA-1375369694
T acct. 6128000245
C 154(13)-156 SBG Colonial Garden SBG_COLONIALGARDENOO137
187(19)-189 Reality LP
C|191111) C-2012-2304183
C 165(24)-171 SBG Management’s list of | SBG_COLONIALGARDENOQQ78
i 174(23)-175 acct. 6128000245 with
184(12)-186 SA# 1375369694
i i 195(13) Meter# 1987516
C 172(17)-173 SBG Management’s list of | SBG_COLONIALGARDENQQO83
| 178(24) acct. 6128000245,
' SA# 4018739567
P ! Meter# 190643/2115477
' C I 173(24)-174 Doc. prepared by SBG, SBG_COLONIALGARDENQO150
i Acct.6128000245
i SAID# 144725680
e Meter # 1987516
[z ' 174{19)-179 Doc. prepared by SBG, SBG_COLONIALGARDENGO151
' Acct. 6128000245
SAID# 1895894961
E . Meter# 2115477
F o I 186(11) Doc. prepared by SBG, SBG_COLONIALGARDENQ0082
© 195(20)-200 Acct. 6128000245
SAID# 1375369694
o Meter# 1987516
L C 186(24) Doc. prepared by SBG, SBG_COLONIALGARDENCO079
Acct. 6128000245
SAID# 1375369694
L Meter#1987516
' C . 186(24) Doc. prepared by SBG, SBG_COLONIALGARDENOOO8O
Acct. 6128000245
SAID# 1375369694
S Meter# 1987516 i
C | 186(25) Doc. prepared by SBG, SBG_COLONIALGARDENOO081
191(25) Acct. 6128000245

SAID# 1375369694
Meter#1987516




Date: 08/29/2013

SBG vs. PGW C-2012-2304183, C-2012-2304324, C-2012-2334253

C [ 187(3)-189 Doc. prepared by SBG, SBG_COLONIALGARDENQGO83 ]
: Acct, 6128000245
: SAID# 4018739567
L Meter#1906431
Tc ,T 187(8) Doc. prepared by SBG, SBG_COLONIALGARDENQOO84
? Acct. 6128000245
| SAID# 4018739567
Y Meter#1906431
s 187(8) Doc. prepared by SBG, SBG_COLONIALGARDENOOO8S
' 199(12) Acct. 6128000245
SAID# 4018739567
P ] , Meter#1906431
e ' 189(7) Doc. prepared by $8G, SBG_COLONIALGARDENOO086
192(9) Acct. 6128000245
197(1) SAID# 4018739567
e Meter#1906431
: C —1 193(16)-194 Original Compilaint SBG_COLONIALGARDENOQO44
L section, page 44 #7
'C 197(16) Doc. prepared by SBG, SBG_COLONIALGARDENOQ151

Acct. 6128000245
SAID# 1895894961
Meter#2115477
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SBG - Simon Garden Realty, LP

. Disputed
C-2012-2304824 Bills Based | period
Upon Actual | more than
CCP. Customer of Record  |Disputed Lien Meter Read | 4 years
IPGW ACCOUNY # |OOCKET# [NAME Amount DATES OF SERVICE YesiNo Lien Status

1{05-3954-7187 111231528 [SIMON GARDEN $8.231.17 18/28/00 thru 12/30/11 yes U

2105-3954-7188 111231527  [SIMON GARDEN $11,687.21 - [8/28/00 thru 12/30/12 yes u

3]05-3654-7189 111231528 |SIMON GARDEN $5071.24  / |8/26/00 thru 12/30/13 yes ]

4105-3054-7180 111231523 |SIMON GARDEN $599.10 /18/28/00 thru 12/30/14 yes 7]

5(05-3954-7181 111030830 {SIMON GARDEN $43,254.05  |8/29/00 thru 10/12/11 _yes U

6]05-3954-7192 111030829 |SIMON GARDEN $7.488.02 - [8/29/00 thru 10/12/11 yes U

7}05-3854-7193 110830058 |SIMON GARDEN $12,457.30 _ |8/29/00 thru 8/10/11 \Wrdhg Tocied® yes u

8105-3854-7194 110831157  |SIMON GARDEN $2,785.44 Y |8/29/00 thru 8/10/11 £ yes U

9105-3054-7195 110731730 [SIMON GARDEN $5458.51 ~ 18/28/00 thru 7/20/11 yes V]
10]05-3854-7196 100531542 |SIMON GARDEN $82 886.78 ~ 18/29/00 thru 5/14/10 yes U
11]05-3954-7197 111030879 {SIMON GARDEN $105,336.21 - 18/29/00 thru 10/12/11 yes 7]
12105-3954-7198 140831159 |SIMON GARDEN $2,569.08 7 18/20/00 thns 8/10/11 yes U
13{05-3954-7199 110731731 |SIMON GARDEN $5,792.48 7 1872900 thru 7/20/11 _yes U
14]05-3954-7200 110630243 |SIMON GARDEN $40,714.25 v 18/29/11 thru 8/2/11 yes 1]
15]05-3864-7201 110830244 |SIMON GARDEN $45,849.98 7 {8/29/11 thru 6/2/11 yes U
16]05-3954-7202 110532638 | SIMON GARDEN 5140,480.15 7 18/29/00 thru 5/27/11 yes u
17]05-3954-7203 100832426 {SIMON GARDEN 147.576.01 7 18/28/00 thru 6/22/10 yes U
18]05-3854-7204 100632366__|SIMON GARDEN $75,968.05 7 [8/29/00 thru 6/19/00 yes u
18{05-3954-7205 100632367 |SIMON GARDEN $202,746.97 /18/29/00 thru 6/19/00 yes u

CCP.- Common Pieas Court of Philadelphia County Docket Number for Lien filing

Lien Status- S- Satisfied, V- Vacated, U- Unsatisfied

OCCoun‘“‘“S 0ve incovect
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Sa\gge fll, Raiph T

From: Phil Pulley [phil@sbgmanagement.com) ves A— S .

Sent: Wednesday, August 24, 2011 3:37 PM U <

To: Clark, Gerald T.; Michael Higgins -

Cc: Catherine Marriott; Eric Lampert; Kerry Schuman; Landman, Tammy V.; Savage lil, Raiph T
Subject: Colonial Garden

Attachments: PGW2.doc; PGW.htm L»(\.( e-mar m{éaw

% @

PGW2.doc (25 PGW.htm (2 KB)
KB)
Mike
See the attached from Gerald Clarke Senior Attorney at PGW. He says your title searches are out of date? But his
numbers are $60,000 more than Ted Savage with PGW who gave us numbers two weeks ago. Your number Is $250,000

more than their number. { don't know who to believe.
Phit

——0Lriginal Message—-—

From: Clark, Gerald T. {mailto:Gerald.Clark@pgworks.com]
Sent: Wednesday, August 24, 2011 3:20 PM

To: Phit Puiley

Subject: RE: scan

Here is the corract list of active liens. You may want to talk to whomever supplied the title report because there is some
out of date information.

Lien Docket Vacated
091231033 $66,062.14 vacated August 4, 2011
090635842 $135,983.18  vacated August 26, 2009

Lien Dockets Active

091231034 $85,104.42
100131129 $6,180.72
101135002 $44,238.50
110232566 $50,463.29
110831155 $47,171.25
110831156 $11.587 .13

TOTAL:$244,745.31

--—-Original Message—--

From: Phil Pulley [mailto:phil@sbgmanagement.com)
Sent: Wednesday, August 24, 2011 2:59 PM

To: Clark, Gerald T.

Subject: FW: scan

See attached

-—-—Original Message--—

From: administrator@sbgmanagement.com
[mailto:administrator@sbgmanagement.com}
Sent: Wednesday, August 24, 2011 9:38 AM
To: Phil Pulley

Subject: scan

PGW_CORRO025



Order Number: 3555180
File # OD11-051EP

Schedule B Section 1
Requirements continued

11. Satisfactory evidence should be provided that improvements and/or repairs or alterations
thereto are completed; that contractor, sub-contractors, labor and materialmen are all paid;
and have released of record all liens or notice of intent to perfect a lien for iabor material.

12.Company assumes no liability as to water usage unless an update and current water meter
reading is produced at settlement.

13. Certification to be obtained from PGW as to amounts due for gas service to the subject
property.

14.Current year's taxes, if unpaid, are delinquent after March 30th and additional penalty and
interest will be due.

15. TAXES:
Assessed as 5427 Wayne Avenue
BRT Tax No. 88-1-0615-00; 12-4-1138-00.
Produce receipts for the years 2010 and 2011.
2011 Assessment $284,160.00.

16. CURRENT WATER AND SEWER RENTS:
Billed as 5427 Wayne Avenue

Meter #1
Transaction Date 5/20/2011 to 6/21/2011 $2,200.39 Estimated.{Plus Penalties if Any).

Total Balance Due $38,978.52 (Pius Penalties If Any).
Possible excess water and sewer rents from 6/16/2011, the date of the last reading; billings

since that time have been issued on estimated usage.
Water/Sewer Account Numbers: 000466541 (0358188005427002)

Meter #2
Ferrule drawn 4/21/1995
Water service may be shut off. Obtain reconnection charges from Water Revenue.

17.MECHANICS AND MUNICIPAL CLAIMS:

A. Liens have been fiied on water and sewer rents which will be discharged upon payment of
penaities and costs. Company assumes no liability for same if payment is not made.

B. December 2009 #31033, Gas Service Claim filed 12/17/2009 in tpe amount of $66,062.14.
C. December 2009 #31034, Gas Service Claim filed 12/17/2009 in the amount of $85,104.42.

January 2010 #31129, Gas Service Claim filed 1/27/2010 in the amount of $6,180.72.

m O

November 2010 #35002, Gas Service Claim filed 11/22/2010 in the amount of $44,238.50.

June 2009 #35842, Gas Service Claim filed 6/26/2009 in the amount of $131,983.18.

m

G. February 2011 #32566, Gas Service Claim filed 2/18/2011 in the amount of $50,463.29.

18. MORTGAGES:

A. Amount: $1,900,000.00
Mortgagor: Colonial Garden Realty Co., L.P.

Commitment Page 3 0f 8

PGW_CORRO0031



more than their number. { don't know who to believe.
Phil

—-—-Original Message—-—

From: Clark, Gerald T. [mailto:Gerald.Clark@pgworks.com]
Sent: Wednesday, August 24, 2011 3:20 PM

To: Phil Pulley

Subject: RE: scan

Here is the correct list of active liens. You may want to talk to whomever supplied the title report because there is some

out of date information.

Lien Docket Vacated
091231033 $66,062.14 vacated August 4, 2011
090635842 $135,983.18  vacated August 26, 2009

Lien Dockets Active

081231034 $85,104.42
100131129 $6,180.72
101135002 $44,238.50
110232566 $50,463.29
110831155 $47,171.25
110831156 $11,587.13

TOTAL:$244,745.31

~--0riginal Message-——

From: Phil Pulley [mailto:phil@sbgmanagement.com)
Sent: Wednesday, August 24, 2011 2:59 PM

To: Clark, Gerald T.

Subject: FW: scan

See attached

-----Original Message—--

From: administrator@sbgmanagement.com
[mailto:administrator@sbgmanagement.com]
Sent: Wednesday, August 24, 2011 9:38 AM
To: Phil Pulley

Subject: scan

Please open the attached document.
This document was sent to you using an HP Digital Sender.

Sent by: <administrator@sbgmanagement.com>
Number of pages: 1
Document type: B/W Document

Attachment File Format: Adobe PDF

To view this document you need to use the Adobe Acrobat Reader.

For free copy of the Acrobat reader please visit:
http://www adobe.com

For more information on the HP Digital Sender please visit:

PGW_CORR0030
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Savage i, Ralph T

From: Phif Pulley [phil@sbgmanagement.com]

Sent: Thursday, August 25, 2011 12:12 PM

To: Clark, Gerald T.; Landman, Tammy V.; Michael Higgins; Savage Ili, Ralph T
Cc: Daniel McCaffery; Eric Lampert

Subject: FW: Colonial Garden

Attachments: Colonial Garden gas liens.pdf; Colonial Garden bringdown. pdf

i T %Mﬂw = e

Colonial Garden Colonial Garden
gas liens.pdf ... bringdown.pdf ...

Mike
I dor't know what to say. | speak to PGW they tell me one thing their emails say something eise. Every body has a
different story. We feel we owe them $116K. They have over $450K worth of liens. | can't talk to any one, | can't resolve
anything at this point [ think | am going to have to get Dan McCaffery back involved and sue them.

it has been years of just waiting for an accounting from them that they have never produced. They make me outio be a
bad guy they need to iook in the mirror. | have retained bankruptcy counsel let them explain it to a Federal Judge why they
can produce a break down in 5 years. How will it lock when i call Hyman as a witness and PGW couldn't produce an
accounting for someone who used to be on the gas commission?

I am beyond frustration.

Phil

——Original Message——

From: Michaet Higgins [maiito:MikeH@granorprice.com]
Sent: Thursday, August 25, 2011 11:50 AM

To: Phil Pulley

Subject: RE: Colonial Garden

| have attached the bring down showing 2 more gas liens along with the original filings from my title if this is of any help.

—-Original Message——

From: Phil Puiley [maiito.phil@sbgmanagement.com}

Sent: Thursday, August 25, 2011 11:34 AM

To: Clark, Gerald T.; Michael Higgins

Cc: Catherine Marriott; Eric Lampert; Kerry Schuman; Tammy.landman@pgworks.com; Savage |)l, Ralph T

Subject: RE: Colonial Garden

Mr Murray
Can you please call me re this matter? 215-669-2658. Time is of the essences.

Thank you,
Phil

—--Original Message-—--

From: Phil Pulley

Sent: Wednesday, August 24, 2011 3:37 PM

To: 'Clark, Gerald T."; 'Michael Higgins'

Cc: "Catherine Marriott’; Eric Lampert; 'Kerry Schuman’; Tammy.landman@pgworks.com'; ‘Savage lll, Raiph T’

Subject: Colonial Garden

Mike

See the attached from Gerald Clarke Senior Attorney at PGW. He says your title searches are out of date? But his

numbers are $60,000 more than Ted Savage with PGW who gave us numbers two weeks ago. Your number is $250,000
1

PGW_CORR0029



10.

11.

Phil Puiley Properties

Fairmount Realty Company LP
Gas Debt

Liens

Elrae Garden Realty Company LP
Gas Debt

Liens

Marshall Square Realty Company LP

Gas Debt
Liens

Elrae Garden Realty Company LP
Gas Debt

Liens

Oak Lane Realty Company LP
Gas Debt

Liens

Marchwood Realty Company L.P

Gas Debt
Liens

Colonial Garden Realty Company LP
Gas Debt 1

Liens

Dorsett Court Realty Company LP

Gas Debt
Liens

Fern Rock Gardens Realty Company LP

Gas Debt
Liens

Simon Garden Realty Company LP
Gas Debt

Liens

Admiral Court Realty Company LP
Gas Debt

Liens

$338,670.60
$287,157.61

$31.107.07
$31,107.07

$121,108.37
$121,108.37

- $73.431.13

$75,204.81

$18,711.05
$0

$17.376.58
$29,926.07

$190,068.65
$185,959.93

7,504.00
$5,425.89

$64,892.94
$42,630.48

$685,799.76
$980,124.10

$14.990.90
$14,102.66

PGW_CORR0028



10.

11.

Phil Pulley Properties

Fairmount Realty Company LP
Gas Debt

Liens

Elrae Garden Realty Company LP
Gas Debt

Liens

Marshall Square Realty Company LP
Gas Debt

Liens

Elrae Garden Realty Company LP
Gas Debt

Liens

Oak Lane Realty Company LP
Gas Debt

Liens

Marchwood Realty Company LP
Gas Debt

Liens

Colonial Garden Realty Company L.P

Gas Debt 1
Liens

Dorsett Court Realty Company LP
Gas Debt

Liens

Fern Rock Gardens Realty Company LP

Gas Debt
Liens

Simon Garden Realty Company LP
Gas Debt

Liens

Admiral Court Realty Company LP
Gas Debt
Liens

$338,670.60
$287,157.61

$31.107.07
$31,107.07

$121,108.37
$121,108.37

73,431.13
$75,204.81

$18.711.05
$0

$17,376.58
$29,926.07

$190,068.65
$185,959.93

$7.504.00
$5,425.89

$64.892.94
$42,630.48

$685,799.76
$980,124.10

$14.990.90
$14,102.66

PGW_CORR0028
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Savage i, Ralph T

From: Phit Pultey [phil@sbgmanagement.com]

Sent: Thursday, August 25, 2011 2:13 PM

To: Ciark, Gerald T.; Landman, Tammy V.; Michael Higgins; Savage li!, Ralph T
Cc: Daniel McCaffery; Eric Lampert

Subject: RE: Colonial Garden

Just shared a great conversation with Dan Murray he is compiling the information for review at this time.

-——Criginal Message---—

From: Phil Puliey

Sent: Thursday, August 25, 2011 12:12 PM

To: 'Clark, Gerald T."; 'Tammy.landman@pgworks.com'; 'Michael Higgins’; 'Savage Ill, Raiph T
Cc: 'Daniel McCaffery’; Eric Lampert

Subject FW: Colonial Garden

Mike

| don't know what to say. | speak to PGW they tell me one thing their emails say something else. Every body has a
different story. We feel we owe them $116K. They have over $450K worth of liens. | can't talk to any one, | can' resolve
anything at this point ! think 1 am going to have to get Dan McCaffery back invoived and sue them.

it has been years of just waiting for an accounting from them that they have never produced. They make me out to be a
bad guy they need to look in the mirror. | have retained bankruptcy counsel let them explain it to a Federal Judge why they
can produce a break down in § years. How will it look when | call Hyman as a witness and PGW couldn't produce an
accounting for someone who used to be on the gas commission?

1 am beyond frustration.

Phil

-—--Qriginal Message---—

From: Michael Higgins [mailto:MikeH@granorprice.com)
Sent: Thursday, August 25, 2011 11:50 AM

To: Phil Pulley

Subject: RE: Colonial Garden

| have attached the bring down showing 2 more gas liens along with the original filings from my title if this is of any help.

-—--0Original Message—-—

From: Phil Pulley [mailto:phil@sbgmanagement.com]

Sent: Thursday, August 25, 2011 11:34 AM

To: Clark, Gerald T.; Michael Higgins

Cc: Catherine Marriott; Eric Lampert; Kerry Schuman; Tammy.landman@pgworks.com; Savage lil, Raiph T
Subject: RE: Colonial Garden

Mr Murray
Can you please call me re this matter? 215-669-2658. Time is of the essences.

Thank you,
Phil

----- Qriginal Message--—--

From: Phil Pulley

Sent; Wednesday, August 24, 2011 3:37 PM

To: 'Clark, Gerald T."; 'Michael Higgins'

Cc: 'Catherine Marriott’; Eric Lampert; 'Kerry Schuman’; ‘Tammy.landman@pgworks.com’; 'Savage Ili, Raiph T'

Subject: Colonial Garden

PGW_CORR0033



Savage ill, Raiph T

From:
Sent:
To:

Cc:
Subject:

" Attachments:

T

Savage ill, Ralph T

Thursday, September 15, 2011 12:49 PM
‘phil@sbgmanagement.com'

Murray, Daniel P.; Clark, Gerald T.
Colonial Garden Info

Calonial Garden Bill_9-11pdf.pdf, Colonial Garden 9-14-11 pdf

Colonial Garden Colonial Garden
Bill_9-11pdf.p... 9-14-11.pdf (7...

Attached please find the account summary information for Colonial Gardens as well as a copy of the atest bill.

If you have any legal inquiries please forward them to our attorney Gerald Clark at 215-684-6642.

Regards
TED SAVAGE

R. Theodore Savage

Phil,

Director, Commercial Resource Center

800-3 W. Montgomery Ave.

Philadelphia, PA 19122
Ph: (215) 684-6429
Fax: (215) 684-6986

R. Theodore Savage

Director, Commercial Resource Center

800-3 W. Montgomery Ave.

Philadelphia, PA 19122
Ph: (215) 684-6429
Fax: {215) 684-6986

PGW_CORR0036



PHILADELPHIA GAS WORKS

809 V. MONTGOMERY AVENIE, PHILADELFHIA, PA 191228050

MONTHLY STATEMENT
From 08/02/11 thru 08/31/11

Billing Cycle Number: 02

Account for:

Colonlal Gardens

c/o SBG Mgmt Co.
PO BOX 549
ABINGTON PA 18001

Billi mal
Past Due Amount
Adjustments
Current Charges

$244,771.81
$2.539.44
$1,352.23

Total Amount Due By
Sep 28, 2011

$248,663.48

Page:

Billing Date:

1 of 3
09/03/11

Account Number: 6128000245

GENERAL INFORMATION
CONTACT US
Gas Leaks & Emergencies 215 235-1212
Billing & General nformation 215 235-1000
Appliance Service 215 235-2050
Theft of Gas 215 6846383
Foreign Language Assistance 215 235-1000
Hearing impaired TTY Line 215 236-4646
Representantes Que Hablan Espanol 215 235-2175

Web Site - www.pgworks.com

CUSTOMER SERVICE CENTERS
(Hours 9 a.m. - 5p.m.}

Contar City
Germantown

1137 Chestnut St. (M, T, TH, F)
210 W. Chelten Ave. (T, W, F)

S. Philadelphia 1601 S. Broad St. (M, W, TH)

Frankford 4410 Frankford Ave. (T, TH, F)
N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphla 5230 Chestnut St. (M, T, W,F)

To avoid Finance Charges pleasa pay total amount due by the due date. Finance Charge is calcutated at 1 5%

monthly. {18% yearly)

Qusstions or compiaimts about your bili? Please call us befora the Due Date at 215-235-1000.
Or write to: PGW P.0, Bax 3500, Phila., PA 19122-0050

Piace "X" in box for
address corrections. Print
corrections on reverse side,

Plaase retum this portion with your payment.
Write your account number on your check or money order made payabis to Philadelphla Gas Works

Account Number:
Due Date:
Please Pay:

6128000245
Sep 28, 2011
$248,663.48

smunsensemss LI

llul"llll"lll“ll u Il""l!ll‘l[lllll"llllllll"l'llllllll

Colonial Gardens
c/o $SBG Mgmt Co.
PO BOX 549

ABINGTON PA 13001

l"ltl'lll!ltl"""lllI"lllluIlll“lll”lll"llll

Philadeiphia Gas Works
P.O. Box 11700
Newark, NJ 07101-4700

0061280002458000000248663488

PGW_CORR0037



Account
Summary

Colonlal Gardens Page:
c/o SBG Mgmt Co. ’ .
PO BOX 549 Billing Date:
ABINGTON PA 19001 Account Number:

2 of 3
09/03/11
6128000245

Current
Basic
Charges

SA ID# 1375368694, 5425-7 WAYNE AVE, M1
Rate Class: General Service Commaercial

Supply Charges

Commodity Charge 545 Ccf @ $0.6572B.......occvvimiiniiiiiiiniiiiieenccrcieneane
Total SUPPIY CRargOs .. cc..ooiiveieiiiieiieecei it it rees eer s setms e s aamsnt e rass s asmrsrasnsnsememsrans
Delivery Charges

Customer Charge @ $18.00 ............ccoiiiriiiiiiiic it s e

Walve Customar Charge ... O DU SOOI

Distribution Charge 545 Ccf @ $0.77884......oociciirrenee frreereraieraen e raranenrs

Gas Cost Adjustment @ -$0.04788 ... crtmre et cere st aas s nabans
Total Delivery Charges .. .

CITY SALES TAX 1% OF 5756 54 ..

STATE/CITY SALES TAX 7% OF 575654
Total Current Billing Changes .........o.ooiiiiuiiiiiiiiiiceree rermbeesmr e ne e essn e cesmpnson

SA |D# 4018739567, 5425-7 WAYNE AVE, M2
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 344 Cof @ $0.65728......oiviiiieeiiiicicceernrc vt et anan
TOtal SUPPIY CRBITES .. oottt ittt et re e eee e eaae e aemaeen s aan s eraaaanraneas
Delivery Charges

Customer Charge @ $18.00 ... ..oon et vbee s it s cr s rasssnsnssinnas

Distribution Charge 344 Ccf @ $O0.77884 ... .....ooiiiieiiirmen vt et et eaea

Gas Cost Adjustment @ -$0.0479B ....... oottt i s s s e e
Total Delivery Charges ..

CITY SALES TAX 1% OF 5495 51

STATE/CITY SALES TAX 7% OF 549551
Total Current BilliNg Charges ..........cveiiie e tee e recr e et benaens ma s ee s anas

Current Charges FOr All SAS ... ... ..o it e crreee et e e e e eme e s reebca e e

$358.22
$358.22

$18.00
$18.00 CR
$424.47
$26.15 CR
“$398.32
$7.57
$52.96
“$817.07

$226.10
$226.10

$18.00
$267.92
$16.51 CR
$269.41
$4.96
$34.69
“$53598
$1,352.23

Adjustment Adjustments for SA D # 1375368694

Detail

Late PaymentCharge ...........cccooiiiiiiniiiiiiiniinin, et aea v en et e eeaas
Adjustments for SA ID # 4018739567
Late Payment Charge ..........coov i emr et ccr et s e e vanan oy

Total AdJUSEMONLS .o cecececeeiiiioccccerireeeotncanonresemnreretssesmracrrrvtmssmsraesroeasrasrnsssssnnseranes

$1.,437.90

$1,101.54
$2,539.44

PGW_CORR0038



Colonlal Gardens Page: 3of 3

cfo SBG Mgmt Co. .

PO BOX 549 8llling Date: 09/03/11

ABINGTON PA 19001 Account Number: 6128000245
Meter Detall Meter #: 1887516 Service Point:99726 13902 Next Meter Read: Oct 03, 2011

Muttiplier  1.0000 Gas Pressure Factor: 1.000

554.26 |

Meter Detail Meter #: 1806431 Service Point:99726 13903 Next Meter Read: Oct 03, 2011
Multiplier:  1.0000 Gas Prossure Factor: 1.000

Energy SA ID# 1375369694, 5425-7 WAYNE AVE, M1

l'-";gg‘r" ation COMPARATIVE GAS USAGE THIS MONTH 2000, L STORICAL DATA LAST 12 MONTHS
o This Year Last Year 19 Total Cef  10362.00
Avg Daily Usage (Ccf)  19.0 18.0 ook Avg Cof 863.50
Billing Days 29 30 )
Avg Daily Cost $28.18  $27.76 ASONDJ FMAMJ JA Rotual

Energy SA ID# 4018739567, 5425-7 WAYNE AVE, M2

:Jsfage tio, COMPARATIVE GAS USAGE THIS MONTH 2000 ISTORICAL DATA | AST 12 MONTHS
nrormation This Year Last Year ;g Total Cef 7433.00
Avg Daily Usage (Ccf) 12.0 11.0 Avg Ccf 619.42
Billing Days 29 30 400
Avg Daily Cost $18.45 $17.47 ASOND JFMAMJ JA potual o

Message  cu. e Sept.1.2011 PGW rates have changed. Commodity Charge decreased to

Center $0.62776 per CCF. Gas Cost Adjustment increased to $(0.02182). Distribution Charge
decreased to $0.74475. The changes will decrease the typical Commerdial heating biil by
about $148.68 a year.

Effective Sept.1,2011 PGW rates have changed. Commeodity Charge decreased to
$0.62776 per CCF. Gas Cost Adjustment increased to $(0.02182). Distribution Charge
decreased to $0.74475. The changes will decrease the typical Commercial heating bill by

about $148.68 a year.

PGW_CORRO0039
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Specilic Service Agresment Statement of Account SA- 4018739567

Sk

Customer Name From Data To Date
COLONIAL GARDEN REALTY CO 71172004 826/2011
Service address Account Number bu) “Meter  Rate
5425-7 WAYNE AVE Apt M2 PHIL, PA 19144 6126000245 8739587 1908431 GS
STATEMENT
Transaction Raading Average Heating Paymant Transaction Current Actuall
Date Type Reading Code # of Days CCF Usage CCF/Days DDD's Typo Due Date Amount Batance Balance
0712212004  LPC 0.00 $20.61 $2,003.81 $2,003.81
07/22/2004 BILL 41202 R 20 519 17.90 1 08/16/2004 $789.83 $2.60364  $2,803.84
0818/2004  PAY 0.00 Check (81,874.20) $629.44 $629544
OB/18/2004  PAY 0.00 Check (3829.44) $0.00 $0.00|
08/20/2004 BILL 41788 R a2 507 15.84 0 09/16/2004 $781.77 $781.77 $781.77
092212008  LPC 0.00 $11.72 $703.49 $793.49
09/22/2004 BILL 42438 R 30 639 21.30 0 10/16/2004 $980.60 $1,77400  $1.774.00
09/28/2004  PAY 0.00 Check {$181.77) $892.32 $882.92
10/41/2004  PAY .00 Check (3952.32) $0.00 $0.00)
10/21/2004 BILL 430668 R 30 628 2083 11 11/16/2004 $972.96 $972.95 $672.05
11/10/2004  PAY 0.00 Check ($972.95) $0.00 $0.00
11/20/12004 BILL 43769 R 3 693 2236 276 12/16/2004  $1.071.85 $107185  $1.071.85
12/20R004  PAY 0.00 Chack ($1.071.86) $0.00 $0.00
12/20/2004 BILL 44457 R 30 688 23.27 615 01M4/2005  $1.083.12  $1,088.19  $1,083.19
017212006 LPC 0.00 $16.24  $1,09943  $1,089.43
01/2172005  BILL 45238 R a0 779 26.97 823 02/16/2005  $1,334.88 3243431 5243431
02/01/2005  PAY 0.00 Check {$1,083.18)  $1,351.12 $1,351.12
03/03/2006 LPC 0.00 §2026 31,371.38  $1,371.38
03/03/2005 BHL 47033 R a1 1787 20.46 1889 03/29/2008 $3,062.12 $4,433.60 $4,433.60
03/16/2008  PAY 0.00 Chedk {$1272.04) $4,308.40 $4,306.48
04/04/2005 tPC 0.00 $64.50 . 8437105 $4,971.05
0470472006  BILL 47732 R 30 698 23.30 27 0472772008 $1,088.05 $5,457.10 $5,437.10
Page10f7



Specific Service Agreement Statement of Account SA- 1375369694

Customer Name From Date To Date
COLONIAL GARDEN REALTY CO TIAIZ004 8/26/2011
Service address Account Number SANumber Meoter  Rate
5425-7 WAYNE AVE Apt M1 PHIL, PA 18144 6128000248 1975368804 1987516 GS
STATEMENT
Transactlon Reading Average Heating Payment Transaction Current Actual
Dato Type Reading Code  #of Days CCF Usage CCFDays DDD's Type Due Date Amount Balance Balance
02/16/2005  BILL 0.00 $0.00 $0.00 $0.00
02/18/2006  BILL 0.00 $0.00 $0.00 $0.00
02/18/2006 BILL 0.00 $0.00 $0.00 $0.00
02/18/2005  BILL 0.00 $0.00 $0.00 $0.00
02/18/2006 BUL 0.00 $0.00 $0.00 $0.00
02/38/2005 BlLL 0.00 $0.00 $0.00 $0.00
0218/2006  BLL 0.00 $0.00 $0.00 '$0.00
0218/2005  BILL 0.00 $0.00 $0.00 $0.00/
02/18/2008 Bit.L 0.00 $0.00 $0.00 $0.00
02/18/2005  BLLL 7146 R 30 222 74 03/16/2008 $311.52 $311.52 $311.62
02/18/2006 BILL 8083 R 23 948 32.69 0316/2006 $1,380.47 $1,671.89 $1,671.99
02/18/2006 BLL 2934 R 30 1841 20.69 03/162005 $2,846.08 $4.318.08 $4,318.08
02/18/2008 BULL 10808 R 28 (74 23.78 1 03/16/2006 31,015.19 $5,333.27 $5333.27
D216/2005  BILL 11288 R a2 877 21.16 o 031622008 $1,018.19 $6,351.48 $6,351.48
0241672005 BiLL 12056 R 30 70 25.87 1] 03/16/2005 $1,15842 $7,600.88 $7,808,88
02/18/2006 By 12823 R o 787 26.57 1" 03/18/2005 $1,904.76 $8,674.64 $8,674.64
021HQ2008  BRL 13703 R n 880 28.38 216 C3/16/2008 $1,336.37  $10,011.01  $10,011,0¢
021872006  BILL 14585 R a 882 20.40 815 031612005 $1.344.42  $11,35543  §11,385.43
outer2008 BULL 15670 R n 988 3283 829 03/16/200% $1,68362 $13,01885  §13,018.85
0308/2005 LPC 0.00 $19628  $13,21423  $13,214.23
0302008 BiLL 17806 R &t 2238 38.86 1688 0372072009 $3,762.26 $16,976.48 $18,978.49.
D31 872006 PAY 0.00 Chack (81:224.08) $16,752.41 $15,782.41
I Page 1 of 7
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Transaction Reading Average Hoating Payment Transaction Current Actuai
Date Type Reading Code  #of Daya CCF Usage CCFiDays DDD's  Type Due Date Amount Balance Balance
04/04/2011  LPC 0.00 $1.00.11  §9788202  $97,802.62
04/04/2011  BWL  BBTOT R 28 867 7348 663 04/28/2011 $1,02484 $9B087ES  $OBB87.58
06/04/201¢  LPC 0.00 $1,08549 89004305  $90,043.05
Q&04{2011 B L 69385 R 2 888 21580 264 o870 $1.07238  $101,01643 $101,0¢6.43
087082015  \PC 0.00 $1,071.67 $102087.00 $10Z,087.00
08/03/2011 ailL.  B89%es R 30 613 1110 A4 ogr2e/201t $80348 $102,80048 S{mﬁi&ﬂ
07/06/2011  LPC s.op $1,083.82 §103,974.10 -$103974.10
07/08/201%  BILL 80314 R 29 406 14.00 0 07/26/2011 $10460222 $104,60222
08/032011  LPC 0.00 $105,696.26 (
08/03/2011  BILL 60878 R 32 365 11,44 0 08/26/2011 108,261.62
Page 7 of 7



Savage lil, Ralph T %(// =

From: Phil Pulley [phil@sbgmanagement.com]
Sent: Thursday, September 15, 2011 1:08 PM
To: Savage lll, Ralph T
Ce: Murray, Daniel P.; Clark, Gerald T. Mb | ( eA utsteof
Subject: RE: Colonial Garden Info 7
[
Thank you

-—-0Original Message-——

From: Savage IlI, Ralph T [mailto: Theodore.Savage@pgworks .com]
Sent: Thursday, September 15, 2011 12:53 PM

To: Phil Puiley

Cc: Murray, Daniel P.; Clark, Gerald T,

Subject: FW: Colonial Garden Info

Phil,
You can contact me with any questions you may have regarding the account summary information.

TED

R. Theodore Savage

Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Philadelphia, PA 19122

Ph: {215) 684-6429

Fax: (215) 684-6986

—-Original Message--—

From: Savage ill, Ralph T

Sent: Thursday, September 15, 2011 12:48 PM
To: 'phil@sbgmanagement.com’

Cc: Murray, Daniel P.; Clark, Gerald T.
Subject: Colonial Garden Info

Phii,
Attached please find the account summary information for Colonial Gardens as well as a copy of the latest bill.

If you have any legal inquiries please forward them to our attorney Gerald Clark at 215-684-6642.

Regards
TED SAVAGE

R. Theodore Savage

Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Philadelphia, PA 19122

Ph: (215) 684-6429

Fax: (215) 684-6986

R. Theodore Savage

Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Philadeiphia, PA 19122

Ph: (215) 684-6429

Fax: (215) 684-6986

PGW_CORR0035
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Savgge i, Ralph T

From: Phil Pulley [phil@sbgmanagement.com]

Sent: Thursday, September 22, 2011 11:38 AM

To: Savage lll, Ralph T

Cc: Murray, Danie! P_; Clark, Gerald T.; Daniel McCaffery; Eric Lampert
Subject: Colonial Garden Info

/’(W po  Sense”

We have reviewed the scheduie provided
It makes no sense
Can we meet next Thursday or Friday to review?

Can we please have the decision makers at the meeting in a hope to resolve this account?
I don't think we need counsel at the meeting
Phil

-—-Original Message-—-

From: Savage l!l, Ralph T [mailto: Theodore.Savage@pgworks.com]
Sent: Thursday, September 15, 2011 12:53 PM

To: Phil Pulley

Cc: Murray, Danie! P.; Clark, Gerald T.

Subject: FW: Colonial Garden Info

Phil,
You can contact me with any questions you may have regarding the account summary information.

TED

R. Theodore Savage

Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Philadelphia, PA 19122

Ph: (215) 684-6429

Fax: (215) 684-6986

——Original Message—--

From: Savage Ill, Ralph T

Sent: Thursday, September 15, 2011 12:49 PM
To: 'phil@sbgmanagement.com'

Cc: Murray, Daniel P.; Clark, Gerald T.

Subject: Colonial Garden Info

Phil,
Attached please find the account summary information for Colonial Gardens as well as a copy of the latest biil.

if you have any legal inquiries piease forward them to our attorney Gerald Clark at 215-684-6642.

Regards
TED SAVAGE

R. Theodore Savage

Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Phitadelphia, PA 19122

Ph: (215) 684-6429

Fax: (215) 684-6986

PGW_CORRO0S4
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Savage ill, Ralph T

From: Phi! Pulley [phi{@sbgmanagement.com}

Sent: Thursday, October 13, 2011 12:15 PM

To: Daniel McCaffery; Murray, Daniel P.; Savage i!l, Ralph T
Ce: Clark, Gerald T.

Subject: FW: PGW COLONIAL
Attachments: COLPGWPRINTOUT.pdf, COLPGWSTMNT030305.pdf

Lets take one bite at a time
Lets start in the beginning

Philip C. Pulley
SBG Management Services, Inc.
Philadelphia Revolution

P.O. Box 549

Abington FA 19001 pob‘ve(
215.938.6665

215.938.7613 fax QJééq*t SN}

Email: phil@sbgmanagement.com
Web: www.sbgmanagement.com

Web: www philadelphiarevoiution.net

From: Eric Lampert

Sent: Thursday, October 13, 2011 12:01 PM
To: Phil Pulley

Cc: Eric Lampert

Subject: PGW COLONIAL

Phit

One of the issues, which never got answered, was, how does a “Past due Balance” of $ 1,351.12, with a
payment made of $ 1,083.19, and adjustments
added of $ 215.54, and current charges added of $ 6,824.38 = a balance due of $ 21,409.99 (see copy of

statement attached) It appears that they can
have any numbers they want to appear on the bills without making any sense.

Also, upon review of the printouts from PGW, both printouts are the same account number (we only have 1

account), and there are 2 different SA%.
one | can verify to the biil, the other shows 0 and the numerous postings on the same day totaling $ 13,018.95, for

the same period of the bill above,
how is that possibie.

Prior to this, they came out a few years ago and accused us of stealing gas and fixed the issue, at that point we
paid all that was due, and were receiving actual bills,

so why all of a sudden is there an adjustment, if they fixed the problem and we receiving bilts for actual meter
readings (and according to PGW reps,

their meter readings are always correct)

06/26/2012 PGW_CORR0062
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| have disputed bills in the past when we have received bills on actual readings (not estimates), and then all of a

sudden, one month we get a bill for
an extra ordinary amount and ! question it. The reply | received is that “They have reviewed the account and the

Meters are working and the Readings
are correct’, no explanation as to why, and if the meter readings were correct, why weren't the readings on the

original bills correct, therefore there should
be NO additional billings ? This has happened on more than one account.
See the attachments.

Eric Lampert

06/26/2012 PGW_CORRO063



‘ PGl COMM. REC, . :
. CTR Fax:21568469 May 17 2007 12:02 P.1

Page 10of4
Biing Detei 0aN3/05
PHILADELPHIA GAS WORKS Astount Number: 6128000245
MONTHLY STATEMENT GENERAL INFORMATION
Fram 12/3104 thry D205 O OGNS, DONTADY.LIE
Bifing Cyole Number; 02 Geo Lasks & Emergencies 215 31242
Ammi[a.ﬂ 8Yiry & Gencral informetion 218 2551000
&mwce Appilanae Sarvics 218 235-2060
mwu PA 19144 Theft of Gas 214 604-a83
Foreign Languags ASSiStncs 245 236-1000
Hearing impaitod TTY Lina 215 2364848

Rapraseniariss Qua Hapénn Bopanc) 215 2382175
Wb 8fe - m.mmmm

o-funh.w.-sw
1487 Ghastwt St (M, T, TH, F)
210 W, Chsiten Ave. (T, W, F)
1601 8. Brosd Bt (M, W, TH}
4410 Freniford Ave. (T, TH, F)
1937 W, Erle Ave, (M, W, TH}
8230 Chasinut 8L (M, T, WF)

Tommchanawpwamumauewmmm Financs Cheme is calculated at 1.8%
muorthly, {18% yaarty)

St O B S o e

Wit Yo encacat e e T ey e pwyusia ko P,

e ub‘ - Om m mar m
L=z nome OO0 L

hallhisalidabibialolhaledland e ddddentil} LadltduesiheostrslBoBenBuldhealidhliedens)
LONIAL GARDEN REALTY GO Warks

ST AYNE A Y4

PHILADELPHIA PA 18444 Philadeiphis, PA 199017700

006120000324328000000021409593

C-2012-2304183
COLONIAL GARDEN
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Savage Iil, Raiph T

From: Savage Ill, Ralph T

Sent: Thursday, October 27, 2011 9:33 AM

To: ‘Phil Pulley’; Daniel McCaffery; Murray, Daniel P.
Cc: Clark, Geraid T.

Subject: RE: PGW COLONIAL

Attachments: Colonial Bill Explanation_10-27-11.doc

Phil,

Please review the attached document answering the questions from Eric. Gerald also mentioned that “the

information in the spreadsheet (statement of account) was contained in the monthly 2005 bills and the bills sent

upen a request from his office in 2007,
Please contact me if you any more questions.

Regards
TED SAVAGE

R. Theodore Savage

Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Philadelphia, PA 19122

Ph: (215) 684-6429

Fax: (215) 684-6986

From: Phil Pulley {mailto: phil@sbgmanagement.com)

Sent: Thursday, October 13, 2011 12:15 PM

To: Daniel McCaffery; Murray, Daniel P.; Savage 111, Ralph T

Cc: Clark, Gerald T.
Subject: FW: PGW COLONIAL

Lets take one bite at a time
Lets start in the beginning

Philip C. Pulley

SBG Management Services, Inc.
FPhiladeiphia Revolution

P.0. Box 549

Abington PA 19001

215.938.6665

215.938.767 3 fax

Email: phil@sbamanagement.com
Web: www.sbgmanagement.com
Web: www.philadeiphiarevolution.net

From: Eric Lampert
Sent: Thursday, October 13, 2011 12:01 PM

06/26/2012
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COLONIAL GARDEN BILL EXPLANATION:

This property has two meters under the same account number (6128000245). The meters are
designated by SA number (4018739567 and 1375369694). 1t is standard practice in PGW that
accounts with multiple SAs are combined on the same billing invoice.

After the meter by-pass behind the cinder block wall was found, the meter for SA ID

# 1375369694 was removed. This by-pass allowed gas consumption that was unmetered. When
the replacement meter # 1987516 was set, no bills were generated through the system due to a
clerical error, however the meter was still recording actual gas consumption. After discovering
this problem the account was corrected and a bill was generated based the recorded usage. Based
on PGW records a bill transaction and meter reading history was faxed and mailed to the customer

on 3/21/05.

Bill Date 1/21/05: SA ID #4018739567
o Current Bill amount (From 12/20/04 To 1/21/05) = $1,334.88
Prior Balance = $1,083.19
LPC assessed = $16.24
Total Amount Due = $2,434.31
Payment on 2/1/0S = $1,083.19
Balance = $1,351.12

Bill Date 2/18/05: SA ID #1375369694 (replaced meter)
¢ Make-up Bill amount (From 4/19/03 To 2/18/05) = $13,018.95

Bill Date 3/3/05: SA ID #4018739567 and SA ID #1375369694 combined on a single invoice
SA ID #4018739567:

o Current Bill amount (From 1/21/05 To 3/3/05 = $3,062.12

e Prior Balance = $1,351.12

e LPC assessed = $20.26

e  Amount Due = $§4,433.50
SA ID #1375369694:

e Current Bill amount (From 2/18/05 To 3/3/05) = $3,762.26

s Prior Balance =$13,018.95

e LPC assessed = $195.28 (this LPC was assessed in error; the compounded interest impact

on the LPC is $642.60; this amount will be credited back to the account)
¢ Amount Due = $§16,976.49
e Total Amount Due for both SAs = $21,409.99

PGW_CORRO0068



Savage lil, Raiph T

From: Hollman Jr, Randy P
Sent: Monday, October 24, 2011 10:36 AM N~

To: Savage H|, Ralph T GA
Subject: Infrest on Colonial Garden Ipc LP -
Ted,

Since the LPC was assessed in March 2005 and the account last billed on Novemnber 4, 2011,
there were 79 months of compounded interest. The total bill resulting from the non-payment of

this late charge Is $642.60. If you have any questions, please et me know.

Thanks,

Randy Holiman

Manager, Commercial Resource Center
Philadelphia Gas Works

800-3 W. Montgomery Ave.

Philadelphia, PA 18122

Office: 215-684-6450Q | Fax: (215) 684-6986

PGW_CORRD070



Savage lil, Raiph T

From: Murray, Daniel P.

Sent: Friday, November 04, 2011 10:34 AM
To: Savage Ill, Ralph T

Cc: Hollman Jr, Randy

Subject: Re:

Excellent, thanks!

-— Original Message -—-

From: Savage lil, Ralph T

Sent: Friday, November 04, 2011 10:32 AM
To: Murray, Daniel P.

Cc: Holiman Jr Randy

Subject:

Just an FYI. The check for Colonial Gardens (Pulley) foreclosure was over-nighted to Gerald Clark yesterday. The check
should be in the amount of $248,633.48 (approximately).

Once the check is posted to his account | will have the LPC that was in error credited back.

R. Theodore Savage

Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Philadelphia, PA 19122

Ph: (215) 684-6429

Fax: {215) 684-6986

PGW_CORR0059
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Savage lll, Ralph T

From: Holiman Jr, Randy

Sent: Wednesday, October 19, 2011 12:03 PM
To: Hollman Jr, Randy; Murray, Daniel P.
Cc: Savage lli, Ralph T

Subject: RE: Colonial Garden Bill explaination

Aiter the make-up bill was issued on 3/3/05, the customer did pay current bills although
consistently late (between 31 and 90 days after due date) up to March 2006,

From: Hollman Jr, Randy

Sent: Wednesday, October 19, 2011 8:43 AM
To: Murray, Daniel P,

Cc: Savage I, Ralph T

Subject: RE: Colonial Garden Bill explaination

According to the BCCS contacts, a bill transaction and meter reading history was faxed and
mailed to the customer on 3/21/05. If there was payment arrangement offered for this, it was not
documented in BCCS. | also was not able to find any documentation of a proactive
communication to the customer regarding this situation. | do think that it is reasonable to guess
that the customer was satisfied with the bill/meter read history as there are no BCCS contacts
after 3/21/05 initiated by the customer.

From: Murray, Daniel P.

Sent: Tuesday, October 18, 2011 4:50 PM
To: Hollman Jr, Randy

Cc: Savage I, Ralph T

Subject: RE: Colonial Garden Bill explaination

Ouch....we didn’t bill it for almost 2 years? Did we offer a payment arrangement? Do we know
how this was communicated to the customer?

From: Hollman Jr, Randy
Sent: Tuesday, October 18, 2011 4:16 PM

To: Murray, Daniel P,

Cc: Savage III, Ralph T @([e.f

Subject: FW: Colonial Garden Bill explaination ‘S""c‘. b -t
A et

Dan.

| initiaily wrote up the description below based on the discussion Ted and | had regarding this
property. | wanted to review this with Ted prior to sending but he had to leave because his son
was involved in an accident at his job which required him to be rushed to the hospital. | think it is
reasonable {o guess that Ted will not return from the hospital in time to review this today. Please

see the response to the customer below.

After the by-pass behind the cinder block wall allowing unauthorized usage was found, the meter
for SA ID # 1375369694 was removed. When meter # 1987516 was set no bills were generated
through the system due to a clerical errar, however the meter was recording actual usage. When

PGW_CORRO0064



this problem was discovered, a bill was generated for the period of 4/19/03 — 2/18/05 in amount of
$13,018.95 for actual usage on this meter.

Based on PGW records a a bill transaction and meter reading history was faxed and mailed to the
customer on 3/21/05.

As is normal with all PGW accounts, all SA's under one account are billed on the same invoice.
Consequently both SA’s current bill was combined on the invoice for 3/3/05.

SA ID 4018739567 had a balance of $1,351.12 as of the prior billing on 2/1/05 and SA ID
1375369694 had a balance of $13,018.95 which totals $14,370.07. The adjustments on the
invoice of $215.54 are due to LPC'’s on each SA. The 3/3/05 bill for each SA (SA ID 1375369694
= §3762.26 and SA ID 4018739567 = $3062.12) combines to $6824.38 which would have
brought the total balance due to $21,409.99.

Please let me know if the description above works for you? If you have any questions, let me
know.

Thanks,
Randy

PGW_CORR0065
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i
PGW xon Residential POST TERMINATION NOTICE

Customer Name: S B G MANACEMENT '
Address: 641 N MARSHALL ST, 14/PHILA,PA 19123-2709
Account Number: 736586028

USA Number: 644708295

Meter Number: 1730429

WE SHUT OFF YOUR GAS SERVICE ON ..__BECAUSE YOU DIN NOT PAY YOUR PANT RUFR. GAS
BILL.

To have yunr service turncd on, you must puy all overdue bills plus the reconasction fec, a socurity depodit equal to two
times the averagy usugo And a $372.00 dig ebarye if PGW bad fo dig up the street to shut off the service.

Past Dae Amount: ,—468.30
Recopatctlon RPee: 1
Sceurity Repusit: b 00

To muke puyment, PLEASE CALL US AT 215-235-7077, Mouday through Fridry, between the hours of 8:00 AM and
4:30 PM or visit s PGW Castomer Service Center,

{7 YOU NEED ADDIVIONAL INFORMATION OR HAVL. A RIELLING PROBLEM CONTACT US AS SOON AS POSSIBLE
AT 21523370177, ’

AFTER YOU HAVE DISCUSSED WITH US YOUR 1111 ING OR PAYMENT PROBLIEM, I YOU ARE NOT SATISFIED
W TIE ARRANGMENTS FOR PAYMENT ON YOUR ACCOUNT, YOU CAN CALL THE PUBLIC UT1LITY
COMMISSION AT THE FOLLOWING NUMBER 1-800-782.1110 FOR FURTHER INFORMA'TTON AN ASSISTANCE, OR
YOUMAY WRI'TH TO THE FOLLOWING ADIMESS:

BUREAU OF CONSUMER SERVICES, PUBLIC UtiTY COMMISSION, 110, BOX 3263, 1IARRISBURQ, PA 17105-3268
THE COMMISSION WiLL HBAVE STAFF AVAILABLI IO ATTEMP TO MEDIATE YOUR NILLING PROBLEMS.

PGW's Customer Service Ceniers are open betiveen 9 AM and 5 PM at the following loeatlons and on the following daya:

Cegter Clty-1137 Chesinut Sirget: M-T-Th-F, N. Philndolphia-1337 W Friv Avenus: M-W-11i,
Pragkford-4410 Frankford Avenve: T-Th-F, S. Phliadolphis-1601 $ Broad Street: M-W-Th,
Gemmantown-210 W Chelien Avenue: T-W-F. W, Philndelphia-5230 Cheatnut Street; M-T-W-F.

SBG_CORRESPONDENCEQ0091



So 2010 10:3eAM No. 2837 7. 5

8
PGW
GW Non-Residential POST TERMINATION NOTICE
Customer Name: S B G MANAGEMENT »
Adtlress: 623 N 7TH ST/PHILA PA 191233456
Accounat Nuniber: 612167092
t'SA Number: 1346070883
Veter Number; 2070996

WESHUT OFF YOUR CAS SERVICE ON .. BECAUSE YOU DI NOT PAY YOUR PAST DUE GAS

BiLL.

Tu have your gervice turncd on, you nsust pay al! overduc bills plus thic reconnection fee, n securlty deposlt equal to tvo
tinses the average vsage and a §372.00 dig i PGW had to dig up the strect to shut off the yervice,

Past Due Amount;
Reconnection Fee:
Nceurity Deposit;

Tn make puyment, PLEASL CALL US A'l' 215-235-7077, Moudlay through ¥rlday, between the honrs of 8:00 AM and
4:30 PM ar visit a PCW Customer Scrvice Conter,

1" YOU NEED ADDITIONAL INFORMATION OR HAVE A BILLING UROBLEM CONTACT US AS SOON AS POSSIBLE
AT 215-235-7077.

AFTER YOU ITAVE 1ISCUSSED WITIT US YOUR BIHLALING OR PAYMENT PROBLEM, IF YOU AItE NOT SATISFIRD
WIIET1 ARRANUMENTS FOR PAYMENT (ON YOUR ACCOUNT, YOU CAN CALL ‘THI PURLIC UTHATY
CUOMMISSION AT THE FOLLOWING NUMRER 1-300-782.1 110 FOR FORTVER INFORMATION AND ASSISTANCE, OR
YOU MAY WRITE TO THE FOLLOWING ADDRESS:

BUREAU OF CONSUMER SURVICES, PUBLIC UTILIT'Y COMMISSION, £.0. BOX 3263, HARRISULIRQ, PA 17105-3268
THE COMMISSION WILL HAVE STAFE AVATLABLE TO A'I'THMP TO MEDJATE YOUR BILLING PROUBLEMS.

PGW's Cstomer Servico Centers are open bulween 9 AM and 5 PM a1 the foltowing locations and on the following days:

Caater City-1137 Chestnut Sirvet: M-1.TheF. N. Philadelphin-1337 W Brie Avenuo: M-W-Th.
Frankford-4410 Vrankford Avenue: T-Th.F, S. Philadelphia-1601 S Broad Street; M-W-Th.
Gennantown-2 10 W Chelten Avenue: I-W-F, W. Phitaduiphis-5230 Chestnut Streot: M-T-W-f,

SBG_CORRESPONDENCE00089



— et Balance:

Schedule B Section 1
Requirements continued

11. Satisfactory evidence should be provided that improvements and/or repalrs or alteratlons
thereto are completad; that contractor, sub-contractors, labor and materialmen are all paid;
and have reieased of record all liens or notice of !ntent to perfect a lien for labor material.

12. Company assumes no llability as to water usage unless an update and current water meter

reading s produced at settlement.

13. Certification to be obtained from PGW as to amounts due for gas service to the subject

p-operty.

14. Current year's taxes, If unpald, are delinquent after March 30th and additlonal penalty and

interest will be due.

15. TAXES:

'}‘:.'2‘0 1 Asséssm ent ¢

16. CURRENT WATER AND SEWER RENTS:

Bllled as 5427 Wayne Avenue
Meter #1
Transactlon Date, 51 21/2911 $2,200.39 Estimated. (Plus Penaltles If Any).

 Renaitles if Aiy).

" Possible excess water and sewer' rents from 8/16/2011, the date of the last reading; blilings

~--slnce that time have been Issued on estimated usage.
Water/Sewer Account Numbers: *

Meter #2
“ Ferrule drawn 4/21/1985

Water service may be shut off. Obtaln reconnection charges from Water Revenue.

17. MECHANICS AND MUNICIPAL CLAIMS:

.
4

A. Llents have been filed on water and sewer rents which will be discharged upon payment of
penalties and costs. Company assumes no [labliity for same if payment Is not made.

»
Kl

———  B. December 2009 #31033/ Gas Service Claim filed 12/17/2008 In the amountoF 366,062 143
— C.
——  D. January 2010 #31129, Gas Service Claim filed 1/27/2010 in the amount o1 $6,180.72.
[

m

T~ G. February 2011 # 32566, Gas Service Clalm filed 2/18/2011 in the amounq"‘of4‘$,5‘»b,4613_.'29. 5

18. MORTGAGES:

A. Amount
Mortgagor: Colonial Garden Realty Co., L.P.
Commitment

December 2008.# 31034, fGas Service Clalm ﬂled 12/17/2009 in the amount F$85 104, 4 /

November 2010 #35002, Gas Service Claim filed 11/22/2010 In the amount of $44,238.50.

F. Jdune 2008 # 35844, Gas Service Claim flled 6/26/2008 In the amount of $131,983.18.

Paga 3 of 8

v

SBG_COLONIALGARDENQO142



Civil Docket Report ) Page 1 of 2

ﬂqo ltems In CarEiitau

Clvil Docket Report
A $5 Convanlence fee will be added to the transaction at checkout.

Case Description .
Colonmal
Case ID: 120130680 .
Case Caption: CITY OF PHILA vs COLONIAL GARDEN REALTY Gas Liens
Filing Date:  Thursday , January 12th, 2012
Court: JUDGMENTS
Location: .  City Hall
Jury: *.NON JURY
Case Type:  CLAIM FOR GAS SERVICE
Status: GAS SERVICE CLAIM JDGMNT FILED

Related Cases

No related cases were found.

Case Event Schedule

No case events were found.

Case motions )
No case motions were found.
Case Parties
Seq # Assoc [E)’;fe" Type Name
1 PLAINTIFF | CITY OF
PHILADELPHIA

Address: [ C/O LAW DEPARTMENT | Allases: | none
1515 ARCH'ST, 15TH

FLOOR :
PHILADELPHIA PA
19102-1595
2 DEFENDANT | COLONIAL GARDEN
REALTY
Address: | WAYNE AVENUE 5427 Allases: | none )
PHILA PA 18144 -

http://fjdefile.phila.gov/efsfjd/zk_fjd_public_qry_03.zp_dktrpt_docket_report?case_id=12... 4/24/2012
SBG_COLONIALGARDENO00140



Civil Docket Report

Docket Entries

Page 2 of 2

Filing Disposition | Approval/

Date/Time " Dockat Type Flling Party Amount i Entry Date

12-JAN-2012 {ACTIVE CASE 12~JAN-2012

08:00 PM 09:00 PM

Docket Entry: | none.

12:JAN-2012* | GAS SERVICE CITY OF 52 [ 12-JAN-2012

08:00 PM CLAIM JDGMNT PHILADELPHIA, 08:00 PM
FILED

Docket Entry: || none.

12-JAN-2012 | CITY CHARGE CITY OF 12-JAN-2012

(08:00 PM PHILARELPHIA, 08:00 PM

Docket Entry: { none.

http//fidefile.phila.gov/efsfjd/zk fjd_public_qry_03.zp_dktrpt docket_report?case_id=12...
SBG_COLONIALGARDEN00141
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$BG - Colonial Garden Reality LP Otsputed
C-2012-2304183 Blils Based | - period
Upon Actual | more than
CCP. Customer of Record  |Disputed Lien] Metor Read | 4 years
PGW ACCOUNT # |DOCKET # |NAME Amount DATES OF SERVICE Yes/No Llen Status
61-2800-0245 120130680 |Colonial Garden (M1)  }$1,842.52 1172/11 thru 1/4/12 yes
61-2800-0246 120130682 [Colonial Garden (M2)  1$2,623.99 |11/4/11 thru 1/4/12 yes
361-2800-0247 111230215 _ [Colontal Garden (M1)  [$4,717.76 4/19/03 thru 1172111 yes
4]61-2800-0248 111230110 _ |Colonial Garden (M2)  1$6,358.33 4/19/03 thru 11/4/11 yes

6E€000N3QHVOTVINOTOO O8S

CCP.- Common Pleas Court of Philadeiphia County Docket Number for Lien filing
Lien Status- S- Satisfied, V- Vacated, U- Unsatisfied

5
Wﬁ?&
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form
Please print In Ink or type. @@@PV
1.  CUSTOMER (COMPLAINANT) INFORMATION ’

Your name, malling address, county, telephone number, utility account number and
service address:

Name: SBG MANAGEMENT SERVICES, INC,
Address: P.O. BOX 548
ABINGTON, PA 198001
County: MONTGOMERY
Daytime Telephone Number Where We Can Contact You: 215-938-6665

E-mall Address (optional): complaints@sbgmanagement.com

Utility Account Number. SEE LIST ON PAGE 3
(from your bill)

If your complaint Involves utllity service provided to a different address than your
malling address, please list this Information below.

Name: OLONIAL GARD LTY,LP
Street/P.O. Box 7 WA VE
City: PHILADELPHIA State & ZIp : PA 18144

2, FULL NAME OF UTILITY COMPANY (RESPONDENT):
PHI ELPHIA GAS WORKS
3. TYPE OF UTILITY (check one)

OO ELECTRIC [0 STEAM HEAT
GAS [0 WASTE WATER
0 WATER 0 MOTOR CARRIER

(e.g., taxi, moving company, limousine

C-2012-2304183
COLONIAL GARDEN

0 TELEPHONE (local, long distancs)

881739 1
Rev. July 2007

SBG_COLONIALGARDENO00GQO1



4, COMPLAINT (chsck one)

in general, what Is your complaint?
f wanﬁo oppose the company's proposed rate lncreasa
There are Incorrect charges on my biil.

| recelved a notice that my utllity service ia belng terminated.
| would like a payment agreement,

A.
%ﬁ
(1 Therels a rellabliity, safety or quallty problem with my utllity service.
O
a
QOther (explain).

B

State the facts of your compiaint.

Inciude any specific detes, ines or places that may be Importent. If the complaint Is
about a bili, tell us about any charges that you belleve are not correct. Use additional
paper if you need more space. Provide coples of all relevant docurnents you baileve will
support your complaint,

WITH REGARDS TO EACE ACCOUNT NUMBER OR DOCKET NU%BER LISTED ON
PAGE 2 WE (COLONIAL GARDEN REALTY, LP/SBG MANAGEMENT SERVICES):
Dispute the accuracy of the blillings.

Dispute the validity of the meter readings and or estimates.

Dispute the calculation of Interest & penaltles assessed.

Bellave that PGW placed llens In excessive amounts on the property during

2011 which did not agree to thelr monthly bliiings.

5. Belleve that as a result of PGW’s error (#4 above) the excesslve llens
triggered a defauilt on our mortgage loan. (causing us Irreparable financlal
harm)

€. Belleve that PGW has refused to address our concerns about the accuracy
of the blllings.

7. Belleve that PGW falled to mitigate its damages by allowing large unpald gas
debts by tenants to accrue In lisu of gas termination.

¥ B o8 e

imoutﬁ Docket/Liern# ANOUNT BILLED GOMPLAI%T
0081-2800-0245 BILLING DISP

881738
Rev. Juiy 2007

SBG_COLONIALGARDEN00002



5. RELIEF

Hew do you want your complaint to be resolved? Use addttional paper if you need more
space.

We are requesting a refund and or credit for all overpayments made to PGW.
Additionally we are requesting account adjustments for excessive penalties and
interest erroneously assessed to the accounts listed on page 3.

6. PROTECTION FROM ABUSE

Answer the following question If your complaint.is against a natural gas distribution uttlity,
an electric distribution utility or a water distribution utfity AND your complaint Is about a
billing problem, a request to recsive service, a security depasit request, termination of
service or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety or welfare?

YES [
NO

7. PRIOR UTILITY CONTACT

Answer the following question only if you are a resldentlal customer and your complafr{t Is
against an electric distribution utility, natural gas distribution utility or a water distribution

utllity. :
Have you spoken to a utliity company representative about this compiaint?
YES (Includes appeals of BCS determlnations) .
NO O

If you tried to, but could not speak to & utility company representative about your
compilaint, please explain why.

8. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer [n this matter you must provide your lawyer's name,
address, telephone number, and e-mall address, if known.

Lawyar's Name

Street —
Clty Stats Zp

Area Code/Phone Number
E-malt Address (If Known}

661735 3
Rev. July 2007

SBG_COLONIALGARDENO0QO3



9.  VERIFICATION AND SIGNATURE

You myst print or type your name below on the Iine provided for the verifigation
paragraph, and you must sign and date (In ink) this form on the lines provided.

Verification: :

! PHIL PULLEY , hereby state that the facts above set forth are true and
correct (or are frue and correct to the best of my knowledge, Information and
bellef) and that | expect to be able to prove the same at a hearing held in this
matter. | understand that the statements herein are made subfect to the penalties
of 18 Pa. C.S, § 4904 (relating to unsworn falsification to authorities).

é% % i 5/3/2012

{Sign .ture) (Date)

DIRECTOR OF OPERATIONS
Title of authorized employee or officer

10. FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Sepvice: ' If using dvemight delivery gervice:
Secretary : Sscretary
Pennsylvanla Publilc Utility Commission | Pennsylvania Public Utllity Commission
P.O. Box 3265 400 North Street
| Harisburg, PA 17105-3265 Commonwealth Keystone Building, 2™ Floor
i Harrisburg, Pennsyivania 17120

Facsimlles and/or electronic filings of the complaint will not be accepted.

If you have any questions about filiing out this form, please contact the Secretary's
Bureau at 717-772-7777.

Keep a copy of your cdmplaint for your records.

861738 4
Rev. July 2007

SBG_COLONIALGARDEN00004



Account# | Docket/Lien# | AMOUNT BILLED COMPLAINT
0061 '-2800-021@ 120130680 1,842.52 | BILLING DISPUTE
0061-2800-0246 | 120130682 2,623.99 | BILLING DISPUTE
P061-2800-0247 | 111230215 4.717.76 | BILLING DISPUTE
0061-2800-0248 | 111230110 6,358.33 | BILLING DISPUTE
GRAND TOTAL 15,642.60
6681739 3
Rev. July 2007

SBG_COLONIALGARDEN00029
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Colona \
PHILADELPHIA GAS WORKS
800 West Montgomery Avenue + Phiiadelphla, PA 19122

Danlelle Ross, Paralegal

Legal Department

Dlrect Dial: 215-884-6862

FAX: 215-684-8708

E-mall: danislle.ross@pgworks.com

June 25, 2012

Rosemary Chiavetta, Secretary
Pennsylvania Pubiic Utllity Commission

P.Q. Box 3265
Harrisburg, PA 17105-3265

Re: SBG Management Services v. PGW, Docket No. C — 2012 — 230418

Dear Secretary Chiavetta:

Pursuant to 52 Pa. Code §5.101, the Philadelphia Gas Works ("PGW") hereby
flles the original of its Supplemental Information regarding Preliminary ObjectIOns and
Motion to Strike to the Complaint in the above captioned matter. o

if additional information is required, please do not hesitate to: contact the
undersigned. Thank you for your assistance in the matter.

Sincerely,

Danielle Ross

Enclosure

cc. SBG Management Services (Regular Mail)
Daniel D. McCaffery, Esq. (Regular Mail)
Anne Marie Cromley (PGW Mall)
Linda Perelra (PGW Maii)

C-2012-2304183
COLONIAL GARDEN

www,pgworks.com

SBG_COLONIALGARDENQG032
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Specific Sesvice Aqreement Statement of Account SA- 1375369694

Customer’Nama.. C ~FromDate - " T ToDate -

COLONIAL GARDEN REALTYOO __&h/2008 6/1/2012

5425»7‘WAYNE AVEApt M1 PHIL, PA 18144 8128000245 13763689694 1987516 GS

STATEMENT .

Transaction - - . . - ‘Reading R " -Average: -Heating: : Rayment Tm»sadlon' “Curment - - Atual
Date: Type. “Reading: Code: "‘#ofnays ‘CCF USago ‘CCF/Days: DDD's- - Type. . Duml)ats Amount - ‘. Balance. . Ralance
050052008  LPC 0.00 szsaas $53083063  $53,830.53
0505/2008  BILL 48204 R 29 91 2383 236 05/26/2008  $1,300.70 $5523123  $55,231.23
05/08/2008  INTAPL 0.00 ($1,321.76)  $53900.47  $53,809.47
05/06/2008  DEPAPL 0.00 (86.274.00)  $47,63547  $47,635.47
08/04/2008 LPC 0.00 3681256 $48208.72  $482208.72
08042008  BILL 4883 R a2 731 2284 124 06/2772008  $1,388.22  $49,804.04  $40.694.84
0700772008  LPC 0.00 $68222  $50,377.16  $50,377.16
07/07/2008 BILL 48446 R 28 s11 17.62 a Q7/30/2008 $1,12762 $51,504.78 $51,504.78
08042008 LPC 0.00 $699.14  $52203.92  $62203.02
08/04/2008 BiLL 49932 R 30 488 16.20 (1} 08/2712008 $1,07248 $53,278.38 $53,278.38
00/03/2008  LPC 0.00 $71523  $63,991.61 ssa.sotmT
09/03/2008  BILL 50852 R 2 720 22.50 o 09/26/2008  $158565 $5557728  $66,577.2¢
10/02/2008 LPC 0.00 $738.04 $56,318.27 $56,318.27
10/02/2008 BAL 51118 R 23 486 16.07 12 10/27/2008 $905.43 $57.311.70 $67,311.70H
103122008  LPC 0.00 , $75394  $58,08564  $58,085.84}
10/31/2008 8iL §1802 R 29 684 23.59 259 11/26/2008 $1.468t.11 $50.626.75 $508,628.75
1200512008  LPC 0.00 $77588  $60,3026t  $60,302.61
1200572008 BiLL 52893 R 34 884 .21 862 010212009  $1,90327  $62.205.88

Q10082009  LPC 0.00 $20441 36301028

01/06/200% BILL 83111 R 3 1078 3267 889 01/30/2009 $2,272.35 $65.282 64

02/04/2009  LPC 0.00 $83349  $86,121.13

020472009 BiLL. 54753 R 29 982 33.86 1027 030212008  $1,615.12  $68,038.25

C-2012-2304183
COLONIAL GARDEN

Page 1 of4
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SBG - Colonial Garden Reality LP
C-2012-2304183

{PGW ACCOUNT #

1]81-2800-0245

:2161-2800-0246

e 0

L

" 3{61:2800-0247.

4!61-2800—0248

111230110.

CCP.- Common Pleas Court of Philadelphia Comty Dcckét Number for Lien filing .
Lien Status- S- Satisfied, V- Vacated, U- Unsatisfied

Disputed
Bills Based | period
Upon Actual | mose than
Disputed Lien| Meter Read | - 4 years
unt. _ |DATES OF SERVICE Yes/No . Lien Status
T2 thr V412 —yes -
(11411 thru 174112 __¥es.
4119703 thru 1172111 yes
- 14/49/03 thru 11/4/11 yes .

C-2012-230415
3
COLONIAL GARDEN
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Dispute Trensection

NO.

BUENQOWVS N

COLONIAL GARDEN From Data 7/1/2008 Yo Dute £/26/2011
5425-7 WAYNE AVE At M1 PHII, PA 19144 Accourrt Number 5128000245 SA Nusimber 1375365694/1975385694 Meter 1987515
STATEMENT % Calcadated
Reading Averzge Heating Payment Trarapctian OUPUTE  Current Actus LPC wepexaod
Dutn Type Raading Code #0fDeya CCF Usagn (XF/Deys DDDs Type Duw Dats Amaunt COBE  Bulance Rslance Currant Aelence
2/38/2005 BILI o $0.00 $0.00 $0.00
1872005 BiLL. o $0.00 $0.00 50.00
2/18/2005 BILL s $0.00 $oon 0.0
2/18/2005 Bl ) $0.00 8.0 $0.00
1/18/2005 BILL 0 $0.00 $a.no $0.00
2/18/2005 BILL 0 $0.00 $0.00 $0.00
2/18/2005 BILL 0 50.00 $0.00 $0.00
/1842005 BILL o $0.00 $a.00 $0.00
2/18/2005 BILL [ $0.00 $0.00 $0.00
2/18/2005 BilL 7145 R 30 2 74 B/16/2005 $31152 J “$51152 $31L52
Y18/2008 ML 2093 R 2 548 26 262005 $L36047 1 $L,671.99 $L6799
2/18/2005 BiLL 9934 R 30 1841 29.69 2/16/2008 $2,645.09 1 5431808 $4,310.08
2/58/2005 BILL 10609 R 2 €75 D28 1 3/16/2005 $1,01519 J §5488.27 §3,333.27
2/18/2008 BAL 11288 R 32 577 2116a /16/2005 $1,01819 1 $6,35146 $6,35146
2/18/2005 BAL 12086 R 0 m 567w 31672005 $1.158.42 ' $750988 $7,500.88
2/10/2005 BIL R 30 767 257 13 8/16/2005 $1,164.76 I} $8,674.64 $8,674.64
2/48/2005 BAL 13703 R 31 20 23 275 3/16/2005 $1,336.37 i $10,011.01 $10,011.01
2/28/2005 BAL 14385 R 0 882 2094 515 8/16{2008 $L34402 ] $11,85543 $11.355.43
2AB/2005 B 15570 R 30 265 £ ] 823 3/16/2005 $1,669.52 J $19018.95 $18.018 95
3/3/2005 LPC [ $155.29 $13,214.23 $13,21429 1.50%
3/3/2005 alUL. 17806 R 31 238 35.66 1289 af29/2005 $3,762.25 $1697649 $18976.49
3/16/2005 PAY 0 Chack 181, 224.08) $18,752.31 $13,752A1
4/4/2008 LPC o $236.28 $15.988 65 $15,95009 150%
4/472008 BILL 18891 R 30 885 295 27 4/27f2005 $1.325.34 §17,314.03 $17,314.08
/272008 LPC 0 $256.16 $1757049 $175719 1.48%
S/3/2005 &ILL 19565 R 31 87 2823 am $/26/2005 $1,310.36 $18,880.55 $18,880.55
5/23/2005 PAY a Check {S2.77422) $16,108.34 $151068
&/2/2005 LPC [} $241 89 $16,347.53 $16347.93 150%
&2/2005 SILL 2290 R 30 724 2413 152 &/21/2005 $1,087.25 $17435.8 $174%518
&/B/2005 PAY 0 Check {51,825.99) $15,805.19 $15,60999
7/1/2005 LPC o 523413 $15,843.32 $15,843.52 1.50%
F/1/2005 BIL 0837 R 2 547 18.86 H 7/27/2005 $887.40 $16,730.2 $16,7%0.72
7123/2005 PAY 0 Cheek [$1.734.57) 14,5968 §14,995.15
8/3/2005 LPC Q 522494 $15,221.09 $15.711.00 1.50%
2/3/2005 BILL 21425 R 33 528 7m0 B/26/2005 953,92 $26,173.01 $1617501
8173/2005 PAY 0 Check {52,437.28) $13,797.73 5137213
9/2/2005 (FC ] 5206.06 $12,943.79 $19,943.79 150%
8/2/2005 WLL. 21926 R 30 501 870 9/28/2005 581429 $14,758.02 $14,758.02
9/12/2005 PAY o CheCx {$L107.78) $19,650.77 $18,650.27
A0/A72005 \PC L] $204.73 S AS55,02 $13,855.00 150%
10/4/2005 BitL 529 R 32 603 i3} B 10/27/2005 $1,08020 $14,805.22 $14,888.22
10/9/2005 INTAPL ° {$107.02) $14,77220 $14,77820
10/31/£2005 PAY o Check. {$90821) $15,863.99 $13,868.99
11/2/2005 LPC 0 $200.04 $14,070.09 $14.0mo3 1.50%
11/2/2008 BAL 23337 R b 808 27.86 228 11/29/2005 $1,640.20 $15,718.23 $15, 1818
1/30/2005 PAY ] Chexic {$106.46} $1S,611.77 $15,61177
1722008 PAY o Cheek ($5,489.05) $IA42272 SuAnT
12/5/2005 LPC o $216.34 $14,639.06 $14,639.06 150%
12/%/2005 BilL 43r9 R n 10402 3.8 507 12/30/2005 $2.153.87 $16,79293 §16,7929s
1/5/2006 LPC 0 saane $17,041.57 $27,041.57 1A
1/5/2006 BILL 25851 R 83 an L1 994 1/30/2006 $2,62929 $19,670.88 $19,670.58
2/6/2006 LPC [ S2n8.08 $19,95894 $18,958.94 1A%
2/&/2008 BILL 16784 R E") 1133 2.7 [ 3/2/2006 $2.541.96 $22,300.90 522 800.90
2/972006 PAY Q Check ($2.449.65¢ $19852.21 $15,85171
Af7/2006 LPC 0 $297.76 $20,14897 $20,048.97 1.50%
4/7/2006 BiLl 2929 R a1 1148 36.9¢ 929 3/30/2006 52.966.78 $12,515.75 $22,518.7%
C-2012-2304183

COLONIAL GARDEN *
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Dispate Trensaction

NO

COLONIAL GARDEN From Outa /142004 Yo Data 1/26/2311
SA25-7 WAYNE AVE Apt M2 PHIL PA 19742 Acoount Number SA Number GLZ200024S 4018739567 Mster 1906431/7115477
STATEMENT % Calculrtnd
Reading Average Hoating Peyment Trarasction DISPUTE  Cirvent Acthsal LPC nxvgseed
Dete Typo Reeding  Cnde %ol Drys CCF Usage CCF/Days 0oD's  Type Oue Date Amount CODE  Balnce Balance Current Satanas
7/22{2004 LPC o 2.8 2,003 81 $2,003.81
7/22/2004 B 41292 R b} 519 17.90 12 8/16/2004 79988 2803.64 $2,803.654
/1872004 PAY o Check (1.974.20) 22944 $829.44
B/18/7004 PAY - et {829.44} - 50.00
A/ /2004 BIOL 41793 R 32 507 258 9/15/2004 LT 7aLY? smeLy?
9/22{2004 LPC ¢ un 7349 $79349 150%
Sf2I 2000 WL 42438 30 638 21300 10/15/2004 9.0 15508 SLT7A08
/2972004 PAY 0 Cheok mLrn 9292 539232
10/11/2004 PAY 0 Check (98232) - $0.00
10/2172004 BILL 43066 R 30 574 20.53 11 11/16/2004 (272 ] 9r28% sorees
11/10/2004 PAY 0 Chack (872.85) - S04
11/20/2004 SUL 4TSI R an 693 2235 275 12£18/2004 147068 107165 $107L65
12/20/2004 PAY o Chack (1071.65) - so.o0
12/20/2004 BiLL AU4STA %0 896 2327 515 1/:4/2005 108339 L063.29 $1,08139
1/21/2008 LPC 9 1624 109243 $1,09943 150%
/217205 BUEL 45236 R 779 2587 & 2/15/2005 133488 2434 31 $2.43431
2/1/24%5 PAY 0 Check {L083.15) 135112 $1.35112
37372005 \PC 0 20.26 1373 S350 1.50%
{ /372005 8L 47083 R 61 1797 2946 1389 3/39/205 3p6e12 ] 443350 54.433.50 |
31672005 PAY [] Chack {327.04) 450848 $4,30646
47472005 (PC 0 64359 437108 $4.371.05 L5%
A/472008 BILL 477320 30 635 136777 4/2712005 1,066.05 SA¥10 $5497.20
05/08/200S 1PC 0 8058 5517.68 517,68 Lax%
05/08/2008 BILL 20N 31 &4 229 33 QG/ 2672005 1049.58 5.567.26 $6,567.26
SII3/2005 PAY © Check {287.51) 627985 $6,279.35
6/2/2008 LAC o0 9419 637354 $6,97854 150%
06/02/2005 BiLL 43961 A 30 541 3803 352 &/27/2005 < F-] 7.205 $7,205.19
6/B/2005 PAY © Check (565.40) f639., $6,E3988
M/OVR0S LPC T %55 A72942 $6,75942 150%
77172008 BiLL agasn n 570 2765 O7IZ7/2005 619.51 755883 $7.45898
T4 2805 PAY 0 Check (625.37) 573956 $6733.56
0870372005 LAC 0 101.00 63456 $6,834.58 1.50%
&/3/2005 BRL A7 L1 S&S 11610 08/2612005 540.60 TATSAS $747516
8/23/2005 PAY 0 Check (828.57) 648558 S6AR6.59
97272005 LPC 0 7> 858988 $6,553.88 180%
09/02/2005 1L 50019 R 30 S 10370 8/2/2005 51496 700084 57,0984
9/22/2005 PAY 0 Thack (486.77} 6,81207 $6,6207
10/4/2008 LPC 0 9918 67125 3671125 150%
10/4/2005 B11L 50435 K 32 415 13008 10/27/2005 72998 TALE 44129
10/31/2005 PAY 0 Chack (420.98) 70025 5702025
11/2/2005 LPC [ 10580 712558 $712555 150%
11102/2005 b1 51048 R -] 618 2214 728 11/2912005 1,205 438918 $1,559 18
1171072008 PAY 0 Clomctt [51.14) 33804 $8,338.04
11/21/2005 PAY 0 Check (571.13) 7,76651 §7,76691
12/1512008 LPC ] 11650 7am941 75541 1.50%
12/5/2005 BILL 51020 % 3 772 M4.90 507 12/30/2005 181501 DASRAA 9498 A4
1/5/2006 LAC ] 140,72 9,689.16 $9,639.16 148%
D105/2008 SILL s7788 K 3 949 2076 94 2/%0/2006 1,900.58 11,62004  S11620.04
63008 LPC L 17044 11.79048  $11,7%048 14T
2/9/200% BLL 53630 A 861 28.70 98 4/2/2006 1,798.00 1358348 41358948
02/08/2006 PAY 0 Check (1,519.71) 12,2027 127
CB/O7{2008 LAC o 18405 1245432 512454.92 150%
02/07/2006 BiLL 54461 R n €31 2681 829 813072006 1,738.57 1419128  $1419129
3/13/2006 PAY 0 Chack (181552 1237867 31237580
Af6/2008 \PC [ 5.3 1256180 31256190 1.50%
A/6/2006 AL 55130 & 23 G 23.07 490 05102/2008 2402.12 19,96342  $13,06342
5/3/2006 L°C 0 668 1427008  $14,17008 142%
5/5/2006 BILL SSTSO R €20 057 5/31/2006 230083 1547081 $1547091
&/6/2008 LPC 0 22617 1509708  $15.897.08 1A5%
£/6/2006 BaL [7=3L 1] 588 173967 6/29/2006 17477 1647138 $1687185
7/6/2008 LPC ° ua79 17,118.34 1711834 144%

C-2012-2304183
COLONIAL GARDEN *



Property:
Account #:8128000245
SAID:{1144725880
Meter #:|1987618
|CCF
Billing Month 1999 2000 2001 2002 2003 2004 2005 2008 2007 2008 2008 2010 2011 2012
Jan 809 3385 0 0 1272 202 758 1078 1115 1408 621
Feb 592 2388 0 0 8647 1133 932 842 982 096 1150 778
Mar 475 2167 0 0 2236 1145 949 816 868 1108 1027 716
Apr 298 2327 0 0 885 967 889 813 726 883 895 859
May 0 2172 0 875 897 783 691 844 877 859 656
Jun 0 1694 0 724 847 705 731 666 689 7390
ul 4831 0 120 Q 547 832 839 511 577 698 608
Aug 2353 0 2504 0 588 608 849 486 855 418 851
Sep 1439 13005 | 1159 0 501 738 752 720 564 551 545
Oct 631 823 1684 0 603 845 749 488 620 612 671
Nav 224 247 1178 0 808 760 574 684 770 799 586
Dec 4222 3558 0 0 1042 912 779 891 897 1041 614

W

C-2012-2304183
COLONIAL GARDEN
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Property:
Account #:|6128000245
SAID:[ 1895804961
Meter #(2115477
CCF usage :
Billing Month 1898 2000 | 2001 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 2012
Jan 0 0 0 0 779 | 849 638 563 835 874 1087 835
|Feb 0 0 0 0 861 717 628 774 781 870 969
[Mar 0 0 0 0 1797 831 699 589 882 844 747 014
|Apr 0 0 0 0 699 869 639 580 532 852 857 820
(May 0 0 0 688 620 630 487 633 618 688
Jun 0 0 0 541 563 454 500 472 497 513
Jul 0 0 0 519 370 405 438 3 388 158 408
Aug 6243 0 0 0 507 383 3o 460 285 48 297 365
Sep ] 0 [} 639 305 484 540 504 370 334 344
Oct 1592 0 0 [} 628 418 404 548 278 412 388 45
Nov 922 0 3 0 683 613 504 394 482 561 569 2815
Dec 972 0 0 0 698 772 627 574 656 874 799 808

C-2012-2304183
COLONIAL GARDEN
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COLONIAL GARDEN From Dute 7/1/2004 Yo Duto §/26/2011
5425.7 WAYNE AVE Apt M1 PHY, PA 19144 Acoount Number 6128000245 SA Numbar 1375369694/1975369654 Moeter 1987516
STATEMENT % Caloutwtexd
Dispute Trenssction Reading Avoregn Hosting Payment Frensaction DISPUTE  Crant Achml LPC aaseapnd
NO. Duto Typo Rewding Codo Sof Dayn CF Utage OCF/Days  DOD's Type Due Dato Amowrt CODE  Bulence Butence Qurrernt Balenon
12/6/2813 BILL w52 33 01 Vaw1s $9%8.63 $15,774.47 $15,774.47
1/8/201% BIL 88634 30 632 1/81/2m3 877 $18851.72 $16808.60
2/5/2013 BuL e 534 12018 $9¢9.43 $17,500.15 $17,600.25
N1/2018 Bl 90235 67 ifams $935.76 $18,538591 $12536.91
4572013 BILL 20830 =3 4/25/2m8 S1LO2A.75 $19,561.66
5/4f2018 Bl 91893 [ S/25/2013 $977.56 S20,539.22 $20599.72
6/5/2013 B 666 612772013 978.96 52151818 $2.518 18
7/2/2013 BILL 92632 431 $71.518.18 $21,518.18 NO BILL SENT
8/3/2023 ALY 93042 350 /2712018 S07.%2 $22,02530
LT DT T A T T T RO W} I T )
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COLONIAL GARDEN
5425-7 WAYNE AVE Apt M1 PHI, PA 19144
STATEMENT
Digpute Trensaction

NO. Dot

Type
INAOE PAY
4/6/2008 1PC

Readirg
Reading  Code
B3I R
29793 R
0640 R
3272 R
EMR

310616 A

33261 R
34021 R
34933 R
5838 R

38817 R

37766 R

20438 R

AN4 R

40782 R
41431 R
18’ R

42891 R

43506 R

44285 /

45043 R
45885 R

46700 R

Bof Cays

29

32

ESY

8

B B B B K

1]

&

From Cute 7/1/2004

Account Nurnber 6128000248

Aversgs Heating
CCF Usago OCF/Onys DDD's

B

&

g

750

#

g

749

574

|

g

g

To Date §/26/2011
SA Numbar 1375369694/13753896394

490

231

an 1000
538

261 393

Payrnent
Type
Chack

573172007

203 €3 063129/2007

1879 irs 11/29/2007

235 633 010212008

2445

2118 853

31 86

1/31/2008
2/a/2008
8/51/2008

Duw Date

05/0212006
5/31/2008
6/29/2006

07/3112006

04/2912006

092812006

10/2712006

11/2712006

¥/5/2007

0315072007
/342007

Transsction
Amount
{53.183.93)
$2m9.97
$1.998.83
$319.95
§1.88412
surm
$1,797.64
$3r3as
$1,243.36
$392.49
$1,192.40
$410.57
$1,452.30
{5108.96)
($3,026.81)
$41718

Metar 1887516

DISPUTE  Current

CODE

Balance

$15,331.84
$18,621.52
$21,620.64
$21,940.60
$03,794.72
$24,142.50
$25,88034
$26,253.97
87749732
$27,890.02
$29,082.42
$29492.79
$30,944.39
$30,835.93
$27.009.12
$2B.126.75
STOAM.64
$29.930.80
$31,425.38
$agssao1
$33,669.08
$34,15443
$35,250.12
$36,371.67
$38,22929
S 17835
$m,661.08
$3445215
$34,561.62
$38.624.91
$34,973 34
$34,888.94
$35,353.84
$36,891.41
$38.213.51
$37,604.29
$32,.171.63
$99,385.26
$39,960.86
$41,393.43
$41,787.52
S
543,521.08
$45,154.00
$43,766.69
$44.402.20
$45431.86
$46,0m2.31
$47A86.25
S84 A07.89
$45,074.00
$46465.15
$47153.16
$ean099.59
$®A78
$50911.77

Acapl
Belance

$19,321.84
$19,623 81
$21.620.64
$21,340.60
SI3,794.73

$25,880.14
$26,259.97
$17497.53
$27,890.02
$29,082.42
$29492.79

$37,614.29

$45,164.00

$45,074.00

$47,153.16
$43,639.59
$49,409.78
$30,512.77

% Calculetod

Currant Galance

R

1.44%

5

8§

g dd BF BEREOBE
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COLONIAL GAROEN From Dats 7/1/2004 To Detc 8/26/2011
5425-7 WAYNE AVE Agt M1 PHI), PA 19144 Account Number 6128000245 SA Number 1375309694/1375363654 Mater 1967516
STATEMENT % Calculated
Disputn  Trenssction Raading Average Heating Peymer Trarsaction DISPUTE  Currant Actual 1PC axsopyend
NO. Dwte Tvpe Roadlng  Code  #of Days CCF Usage CCF/Deys  DDD's ‘Type DueDate  Amount CODE  Balence Balance Currert Balance
44472008 LPC o $1272 $51,644.29 $51,844.49 L1a4%
47472008 BILL, 47513 R EY £3 271 583 4/29/2008 $1,530.36 $53,174.85 $53,174.85
$/5/2008 LPC o §7S5.68 $53,930.53 $53,930.58 1a2%
5/5/2008 BLL 48204 R 29 51 231.83 236 05/29/2008 $1,300.70 $§55,231 23 $55,231 23
S/6/2008 ENTAPL [ ($1,321,785) $53,909.47 $53,909.47
$/6/2008 DEPAPL 0 {$6,274.00) $47,635.47 $47,635.47
6/4/2008 LPC o $661.25 $48,296.72 54820672 139%
6/4/2008 BILL 48335 R 32 £} 2264 134 06/27/2008 $1,398.22 $49,694.94 $49,694.94
7/2/2008 LPC [ Sex2 22 $§50,377.16 $50,377.15 137%
7/1/2008 BILL 49446 R 28 511 17.620 7/30/2008 SL1Z.62 $51,504.78 $52.504.18
B/4/2008 LPC ] $689.14 $52,209.97 §52,208.92 156%
8/4/2008 BILL 43932 R 30 a6 1628 8/27/2008 $1,07248 $53,27638 $53,276.38
9/3/2008 LPC o $ns.23 $53,991.61 $53,991.61 1.34%
9/3/2008 BiLL 50652 R 22 710 25 09/26/2008 $1.588.55 $53,577.26 §55,577.26
10/2/2008 LPC 0 STm $56,316.77 $56,31627 133%
10/2/2008 B L 51118 R 29 486 16.07 12 10/27/2008 $998 43 $57,31L70 $57,311.70
10/41/2008 LPC 0 $753.54 $58,065.64 $58,065.64 197%
10/31/2008 BT 51802 R 9 684 2359 259 13/26/2008 $1461.11 $59,526.75 $59,526.75
12/5/2008 LPC 0 77555 $60,302.61 $60,302.61 130%
12/5/2008 BILL 52693 R 3 o1 2621 862 1/2/200% $1,903.27 $62.205.88 $62,205.28
1/6/2009 LPC [} $804.41 $63,0:0.29 $63,010.29 1.29%
1/6/2008 BIlL 53771 R 33 1078 3267 899 1/30/2009 $2,272.35 $65,282.64 $65,282.64
2/4/2008 1PC ] $838.49 $66,121.13 $66,121.13 126%
2/4/2008 811t 54753 R 2 882 33.36 1027 3272009 $1.9152 $68,096.75 SEA03K825
/5/2008 LPC 0,00 ss@.22 $68,9503.47 $68,903.47 197%
8/%/2008 ML 55621 R p] 863 2993 250 Q3/30/2009 $1,665.71 $70,569.18 $70,569.18
/672009 PAY a Chack ($1,932.55) $68,636.62 $68,636.63
4/4/2009 LPC 0 SSR21 $69,528.84 $69,528.84 1.30%
4/4/2009 8iLL SE5 R » 5 25 s20 04/25/2009 $1,249.90 570, 778.74 $70,778.74
u | /872009 (PC 0.0c snes [ 71,689 68 8] 129
5/5/2009 BILL 57190 R 2 844 26.38 ) 5/29/2000 $1,455.05 $73,144.74 ST,144.74
12 [ efpAcsc [ $932.78 3 374,077 52 $1407752]  Lomx
6/5/2009 BILL 57856 R 30 666 2.2 56 §/29/2000 $1,139.26 $75,216.78 575,216.78
13 | 7/6/2009 LT 0 $943.87 F 576,166.65 $7616665|  1a2e%
7/6/2009 BILL 58433 R 29 577 199 13 257269 $91748 77,084.13 $77,084.13
1 | 8/5/2005 LPC o G S78,047.75 STROILIE]  129%
[y 55088 R 32 855 D47 a 08/27/2009 $1,04152 $79,089.28 $79,089.28
15 £/8/2008 LPC [ $979.2 ¥ $80,068.53 smpesss|  12e%
9/3/2009 BiLL 59652 R 2 864 1945 o 9/28/2009 $aET2 580,964.25 $80,964.25
16 | /872009 1PC [ $992.69 F 120%
Bt 72 R 30 620 2.67 E) 10/27/2009 $950.28 _ $82907.80 .80
17 e o $1,.006.95 F 83475 % 121%
BIL 61042 R 2 ™ 2655 257 11/2712009 _ S$5,189.67 $85,104.82
18 [ iyapnsiec 0.00 §r024  F $56,129.22 [XT-CT] R
12/4/2009 BiL. 61939 R 13 a7 27.48 458 12/30/2009 $1,380.68 $87,518.90 <17,
13 | /572010 LPC o $1,045.54 F $88564.54 sn.sa.% 119%
anL 63054 R 23 1118 2379 883 2/1/2010 $1.749.62 031415 $30,
» [ “yamisuc 0 Sionms  F T — e
YNWO0BL 64050 R F-) 996 3454 90?7 /172010 §1,552.89
n [__aaowe 0 F % 1im
3/4 BaL 65158 R =) 1106 3894 926 029/2010 74108 $08 788 85
n [umeue — 1
4(3/2010 BILL, SENI R D ] 276 Mo 4/28/2010 $1,956.85 _SBRB031S $58,.303.15
23 [ _sppowec 0 $uM2m  F = Sms]  11ex
BUL 66296 R 2 [14] 274 2311 Q${27/2010 $1419.00 $100,8654 54 $100,854.54
bl 6/4/2030 LPC [ $1.168 68 F $aoan]  1asx
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COLONIAL GARDEN
SA25-7 WAYNE AVE Apt M1 PHII, PA 15144

From Data 7/1/2008

Account Number 6128000245

Ta Dats 8/26/2011
S4 Number 2375385694/3375365694

Mator 1387516

. Tab3g

STATEMENT % Calculuted
Trensaction - Reading Avoregn  Hosting Paymen Transaction DISPUTE  Cugrent Acnal LPCssnnsnd
Data Tyee Reading Code HofDeys  CCF Usge CCF/Cays DDD's Type DuaDats  Amount CODE  Bslarce Balance Qurrent Salanca
6/4/2010 BitL 61585 R E) &3 2247 76 6/28/2010 $1,109.87 $103138.00 $103,138.00
i 1/2/2010 tPC ) 5118082 F $104R841  SIOANIAAI|  1iax
7/9/2010 BILL ER2A3 V 3 6 19390 080312020 $105424 __$uw0s, 105 372 65
L 8/3/2010 LPC 0 $1,196.14 F 106,568.79 $: V) 1.14%
_&/3/2010 BiLL €8701 R F 418 1672 O 8/26/2010 $531.34 107,200.13 107,
[ 9/2/2010 LPC [ $1,205.61 F 108,405.74 ML% 1.12%
9/2/2010 BitL 9752 R 0 251 1857 O 09/2812010 Sa 74 109,238.48 $105,235.48
[ 10/4/2010 LPC o $1,21810 F 110,456.58 11045658 |  112%
10/4/2010 BILL 3864 & 30 512 2048 10/27/2010 $941.96 111 96854 $111 998 54
[ unpmotwc ° $1,28229 F 112,630.77 suaesn7|  Lux
11/2/2010 ®b. 70663 R 31 799 25.77 19 13/29/2030 $1,220.79 3118 BE0 55 $113 250,56
[ Wuc -~ +] W F $115113. 24 $n§111 34 I
12/3/2010 AL 71704 R 20 1041 M7 423 12/30/2010 1,598.43 __ Sugmes7 116,709.57
[ 1/5/2011 LPC 0 31,274 .65 F $117 984.32 $117,984.52 1.09%
1/5/2011 U, 73142 R 4 1408 4141 1067 1/31/2011 201211 _ $119,95643
| 2/3/2011 LPC 0 1,304,853 F $121, 30126 $121 30125 | 1L09%
2/3/2011 BIL 74262 R > 1150 2966 1053 312011 $1.643.42 122 544.68 3
[ 3/7/2011 LPC 0 $2,%29.49 F $14 72417 $124,77417 1.08%
3/7/2011 B8 75289 R 0 1027 4.3 s 2/30/2011 $1481.51 $1s 75568 $125,755.68
[ 4/472019 LPC 0,00 $1,35171 F $127,167.39 $127,307.39 1.07%
4/4/2011 BiLL 76184 R ] 835 31.96 553 4/28/2011 $1,865.74 $128.477.23 $1omAYTI8
[ 5/4/2011 LPC ) 9 F $129,849.38 12984938] Lom%
S/Af20131 BitL 77143 R 2 959 29.97 264 &/77{2011 §1457.68 131.317.06 706
| §/3/20011 LPC ] $1,394.27 F $152,711.93 182,711.33 1.06%
6/3/2011 @I 17882 R ) 739 24.63 a4 &/282011 $1,135.47 183 840 50 132 741 83
[ 7/5{2011 LPC ] S141121 F 138 $13525201 |  105%
7/5/2011 BIUL 78428 R > 506 090 7/28/2011 $308.50 186,160.51 60.53
e [ $5,424.84 F 137,585.35 $137,585.35 105%
8/3/2011 &1L 79069 R 02 581 18.16 a 0m125/2011 $87LO4 15845689
[ 5/3/2011 LPC ) $1,437.50 F 189 % 1o04%
S#3/2011 BAL 79614 R ) 545 18780 S/28/2011 817.07 140,711 36 $140,71136
2oz e o $1450.16 F $142,061.52 S216152]  1mx
10/4/2011 BIL 80285 R [2] 1093 4 10/27/2011 So7a.82 143,140 34 $ 34
| 11/2/2011 LPC 0 $1464.84 F 514460518 $144,605.18 1.02%
14/2/2011 BILL 20871 R ) 585 20.21 218 11/29/2011 $as4.83 145 450.01 $45,480.0%
11/4/2011 PAY 0 Chack {5340,742.25) SATILI6 $4,737.726
[ nppoy e Q 70.76 ¥ $4,788 52 Sa782521  1s0%
1fafa011 AL 81485 R 0 614 2047 A0 12{29/2011 $895.22 $5,683.74 $5,683.74
[ 1/4/2022 L9C [ __$8a39 F 5,167 TS| L4e%
1/4f2012 muL 2196 R a3 en 18.82 730 1/30/2012 $89295 $6,660.28 r
L /32012 LPC 0 _snms E TSI $6,757.25 146%
2/3/2012 gILL 62884 R ) 2583 716 2/25/2012 $1,117.95 S1575.0 787580
[ 9/6/2013 LPC ) [T En F $7,890.14 $7,990.14 145%
3/6/2012 BLL 83600 R n 718 2233 768 A/29/2012 $1,018.45 $9,005.59
[ 4/5{2012 LPC [] F $s13517 $913517]  Ladx
4/5/2013 BUL U255 R 29 &3 2n 29 4/%a/2012 $857.85
| 5/5/2012 LPC [ 14259 F $10,143.81 $10,145.61, LA
S/s{2012 BitL 84915 R 0 656 2147 258 5/30/2012 $863.89 11,009 50 $11.009.50
652012 BUL as4sy Q 42 &/28/2012 $711.90 $11,720.80 $11,720.60
7/6/2012 BUL /K8 x 368 7/33/2012 $47013 $12,190,73 $12,120.73
/472012 BILL 868150 ] 25 /22012 $415.189 $12 sus.92 $12,608.92
9/5/2002 AL B 2 386 9/28/2012 $495.19 33,0011
[ 1o/s/20m2 1pc $185.93 F $13,283.04 143%
10/5/2002 L Lo 20 10/29/2013 $562.57 $1sass.e1
| 11/3/2012 LPC $195.44 F 1.05 1A1%
/32012 saL Y30 F-] 7551 11/29/2012 578478 $14,835.78 $14.538.70



COLONIAL GARDEN from Dute 7/1/2004 To Sute 8/26/2011
54757 WAYNE AVE Apt M2 PHIL, PA 18144 Aot Nurrber SA Number 6128000245 401K739567 Matmr 1906493/21 15477
STATEMENT % Cakulutad
epute Transuction Resding Averzge Heatfng Payment Transaction DBPUTE  Cutrent Actual LPC navesyed
NO.  Datw Type Roudg  Code #of Daps CCF Usage CCF/Dwys DD Yype Oue Dats Amount OODE  Sahnce Salzrea Current Butance
712272004 LPC o 3.6 2,003.81 s2.00mm
7/22{2004 B 41292 R = 519 37.90 1) 8/16/2004 79583 2,603.64 280164
B/1A72004 PAY ¢ Chck {1,974.20) 81944 $829.44
V1872004 PAY < Thest (829.44; . $0.06
/202004 BA1 799k 32 507 15840 8/15/2006 781.77 nLn $mLyz
S/22/7004 LPC 0 nn MIAs STI%A9 150%
9/22/2004 BHL 43438 0 £ 6% 21300 10/15/2004 $80.60 LY7408 $1.,774.09
8/19/2004 PAY 0 Cheak [ W] 9292 $99232
10/1172004 PAY ] Check (99282 - $0.00
10/21/2004 BILL. A3066 R 80 628 2093 11 11/16/2004 7288 97295 $97295
11/10/2004 PAY 0 Chack (972.95) - s
21/20/2004 BILL 1759 R 91 693 2235275 12/15/2004 107185 1065 $1071L65
12/20/2004 PAY 0 Check {147L85) . $0.00
12/70/2008 UL &44ST R 696 23,27 515 11472008 108319 1003.19 $1,08%19
2172005 LPC 0 1624 103943 $1.099.43 150%
1/21/2005 8L 452396 & kG k-] 2/15/2005 133488 243431 $244.31
2/1/2006 PAY ] Chack (2083.19) 135112 $1LA5L12
N3pa0s BT 0 w28 BN i nas 150%
1 3/3/2008 BAL 47038 R 6 1797 29456 1889 3/29/2005 306212 443350 5443350 |
3/18/2008 PAY 0 Chack {127.04) 450848 8430848
47472008 LPC [} 6459 437,08 $4,370.08 150%
A/AP2008 B arma R 30 &8 307 4/27/2005 1,066.05 543710 $SA37.10
05/0372005 LPC 0 80.58 S517.68 $5,517.68 148%
0508/ 2005 AL 43420 & 31 658 2239 309 0672572005 1045.58 656728 $6,55728
S/I3/2008 PAY 0 Check {287.31) 471338 $6.27095
/272005 LPC [=¥o <] %S 63754 $6373.54 1.50%
06/02/2005 BUL 48961 # % 541 .03 152 &/27/2008 oLes 720528 $7.205.9
G/R/2005 PAY 0 Check [565.40) [T-03 $6,639.83
07/01/2005 WC 0 .59 G7R0A2 $6,73942 150%
/12006 BUL 49381 R 2 370 12765 aBIIENS €951 735883 $735859
712342008 PAY 0 Check (62537 678356 S873356
08/03/2005 LPC 0 102.00 G856 $6,834.56 1.50%
B/8/2005 811 asnan L] 43 1.0 0 08/2612005 540.00 7ATS26 STATSIE
W23/2005 PAY 0 Chack [ T3] GABES9 5648659
9/2/2005 LPC 0 97.29 G589.00 565088 1.50%
05/02/2008 BLL $0019 R £ 305 10170 /2072005 S34.96 700854 $7.000.8¢
$/12/2005 PAY 0 Check (486.77) 661207 $6,52.07
10/4/200S LPC o 99.18 &71L25 $6711L25 150%
10/4/2005 BHLL 50435 R 52 418 13.008 10/27/2005 72588 7A4L23 744129
10/31/2006 PAY 0 Check (420.90} 702025 $7,020.2%
11/2/2005 L*C e 1083 712838 $7,12855 150%
11102/2005 8211 S1048 » 68 2114228 11/2512005 1,266 8,329 18 $8,389.18
11/10/2008 PAY O Cheat (51.04) 833804 $8,338.0¢
11/21/2005 PAY 0 Check snas) 776891 $7,76691
12/1512008 LPC. 0 11650 785941 $7A0IAL 150%
12/5/2005 BiA 51820 R a1 2 90507 12/30/2008 1,618.03 SAMAL 949844
1/5/2008 L5°C ] wen 2,629,106 $8,63946 1A%
01/05/2008 Bit sma 549 .76 994 1/30/2006 1,900.89 1004 $11,5200¢
262008 LT 0 17044 1179048  $11,780.48 LATN
2/6/2006 BILL 53630 1 861 20.70 698 3/2/2006 1,790.00 1950948  $13,58048
02/03/2006 PAY 0 Chack s 12272037 12zr027
08/07/2008 LPC [ 18405 LA $12A5432 150%
03/07/2006 DAL S4a61 1 81 31 268,929 03130/2006 L7 U29120  $14,19129
3/13/2006 PAY 0 Chack (182552 2757 S1237587
A/6/2006 LPC [ US.58 1250190  $12.561.30 1.50%
4/8/2006 BAL SS1%0 R » 669 23.07 490 05102/2006 240212 1B NAIBAL2
S/5/2006 LPC : [ W6.56 U708 51427008 145%
5/5/2008 B2L S5750 R 620 20.67 251 5/31/2006 1,300.83 1547091 351547051
&/6/2006 L°C o 67 18,49708 515,697.08 146%
6/6/2006 Bat. S6313 R 2 56 115967 VR006 1T 1887135 S1687135
7/6/2006 LPC ] Mn 17,1154 1711534 144%
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COULONIAL GARDEN From Data 7/1/2004

$425-7 WATXE AVE Apt M2 PHIL, PA 15144
STATEMENT
Dispote Trensaction

Reading
NO.  Dete Type Raading Code

7/&/2006 BaL 56718 R
8/4/2006 B1LL 57088 &
9/5/2006 WL STST2 R

10/472006 BIL 57976 R
11/2/2006 SIL 5843C R
12/5/2006 B 59107 &
1/8/2007 811 59745 R
2/1/2007 BILL 60482 R

8/7/2007 8L GGl R
4/%/2007 BILL 61800 R

5/7/2007 BiLL 623% R
6//2007 BUL 62734 R

7572007 Bk &R
/472007 8181 2682 £
00/5/2007 BILL 64222 R
10472007 3L aares n

11272007 BILL @12 R
12/5/2047 60 656N

Y7/2008 2 omas k
2/5/2008 B3 omz R
08/05/2008 B 6rSI6 R
04/D4/2008 821 8096 R
CS/05/2008 D). 6a5 R
ATI008 BLL 0ts A
73/2008 BIL 0w A
/472008 11 @S R
#/3/2008 B 70188 R

32

a

5

404 12.82 85

504 1758 295

&I7 13.00467

£33 1954 a8

717 2313828

699 2410 1000

439 2203 536

530 17.67 393

454 142963

435G 14804

480 15850

540 16886

546 1883 18

o0
384 1959129

574 1739651

563 1835858

2 e

589 2031 796

487 1879 D6

500 15.62 134

317 10990

%S5 9500

S04 15750

Metar
Hesting Paymant
DDO's Type Due Data
073112006
0
9/29/2006
/28/2006
0 Chack
0 Chack
4
10£27/2006
]
12/2112006
[
11022007
a
02/0112007
[}
OIS/ 2007
] Owck
L]
08/90/2007
0
5/3/2007
(] Check
(]
$/31/2007
[
s/28/2007
0 Chack
[}
07121/2007
[}
OR129/2007
(]
0912612007
[
10/291.2007
0 Chack
11429/2007
]
1/2/2008%
0 Check
[
0119112008
°
OR/250. 200
[]
39172008
(]
041282008
°
S/28/2008
]
06127/2008
°
279072008
a
081717008
o
$/28/2008
[]

1906431/ 2115477

Trensaction DISPUTE  Qurrent

Amount CODE  Relance
1616 17,9319
5608 1818733
747.3%0 pUE AN
26724 $19,201.07
97159 17346
{7104} 2010242
(973,39} NI
mss 1840015
s18.72 1921488
254.34 13439.02
10097 x,509.33
%2 2080063
1857 DPS8
rss M
L2261% 259938
33699 a5sn
1arsss 2531138
(3. 948.07) s
32043 nsmn
133853 Smoanas
4051 236176
12476 M57852
{1A88.21) 2309081
34539 DARRD
1,010.88 SMAL952
SELSA MA11.06
7054 3,870
(400.7%) 2528052
S7A.60 25,8852
as1.10 /50862
38787 pt o 1
027 .86
40076 2107.62
1097.85 20828
41833 29,842.81
02 0,639.53
(M4CAD) 29,840
431 30 50,130.7%
sn B0 ASEAS
44218 3,360
$3.088.74 8235185
(2.000.67) 30263873
4S40% NIRRT
1087 BLTTINA
am 24688
e 3341953
743 39,506.9¢
1104734 Sa011.70
504.00 5,515.70
La11.08 3662878
3067 3734740
2336 S30813¢
541 30,618.07
e 29,5932
5495¢ 40,348.08
TR 40,061 84
SR436 42,0712
56384 42,6399
11020 Q716
58878 M5

$17.931.30
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COLONIAL GARDEN Fram Date 7/1/2004 To Date 8/26/2011
SA25-7 WAYNE AVE At M2 PHIL_ PA 19164 Aczount Nurnber SA Numbes 5128000245 4016739567 Matar 1906431/2115477
STATEMENT % Cuiciistad
Dhputa Fransaction Reading Avecage Hoating Payment Transmction DISPUTE  Currant Actus! LPC zasasend
NO. Data Type Reading Code aof Cays CF Lsage CCF/Owys DDO's  Type Dua Cata Amount CODE  Belance Balance Current Balanoe
10/2/2008 BILL 0467 R b2 messz 10/27/2008 £13.10 4496804  SA4.9GSDA
10/31/2008 LPC [} 59598 45565.02 Sas.se5.@ 1399%
10/31/2008 BilL 70949 R pL] 482 16.62 259 11/2612008 1,048.87 4561385 54661989
12/5/2008 LPC - 1172 SIS KIS Sty
12/5/2008 B2 11605 R 34 €36 19.29 662 01212003 142054 SAR66634  SARGAEIA
1/6/2009 LPC [ &33.02 4377916 $48,779.18 1.20%
1/5/2009 BiLL 72440 R 33 €5 25308099 01/3012009 177940 S1.0S055 55105856
24209 1PC ¢ o S17187  SSLNRD 1.26%
2/4f2009 B 724 R 29 774 26.69 1027 03102/2009 15873 S12M4700  $59,247.00
A/5/2008 LA [ [- +¥3 5392964  $SNGTGA 128%
/572009 I 73076 R k-] 662 2283 850 03130/2009 L299.65 55,219.29 $55,219.9
3/6/2009 PAY o Chack (1,511.30) 5300789 Sta 0799
4/4/2003 LPC ° o199 5440958 55440008 2.31%
A/4/2009 B 74408 & 2 532 1834 520 04129/2008 S36A2 55,546.40
2 | 5572009 LI [ 716.09 F $56,06243  $56,06243 1.29%
S/5/2009 SiLt 75041 R 32 19.78 521 051.28/2008 111554 5747297  $ST1ATASY
3 | /572000 LPC o 73258 ¥ 5790566  S57, 1.28%
&/5/2009 BiiL 75518 R 30 472157056 08/2912000 82657 558,730.83
s | /62009 LPC [] 4509 F SIATIA2 A2 127%
7672009 BNI T A -] 396 1581 18 1/28/2009 £3.04 &,110468 110,46
s | 4/5/2009 LAC [ 75455 F 126%
&/5/2009 BilL 76345 R 32 446 13.94 © OR12712009 T4 €1,59348
§ | 9/3/2009 \PC [ 76551 F 6235099 6235899 1.20%
9/3/2009 B 76715 R F-) 570 12760 09/281.2009 606.06 B29EAS
7 | 10/3/2009 LPC a T F 61,74047 J0A7 1.03%
10/3/2009 gL TRII R 20 412 18.78 %0 10/7712009 65113 64391600  $64.39160
s | 11727009 1PC 0 Srass SIBN_ swarne | 1008
11/272009 B 17689 R 2 S61 19.34 257 A/Z7/2009 B3G16
9 | A2/14/2009 LPC 0 7318 f S66,850.82 1.19%
12/14/2009 BL TH857 R 2 569 .27 458 12/$0/2009 105591 GISISTS  seI a7
[ 1/6/2040 LeC [] s1i51 £ MTBM _ S 7aaM | 120%
1/6/2010 BRL ™R 1n 574 26.48 85 2f\/ano 139089
FE | 2132010 LPC [] [T F TASLS1  $70,99491 Liox
/182010 Bl2 19932 R F2) 761 26.4 %07 3112010 121859 723010
2 [ 3/4/2010 1PC [ 85258 ¢ 7202058 % Lam
3/AJ2010 B0 OmE # = 844 2010 026 3/25/2010 194808 FASERTE S/ ALY
13 __04/s/2010 LG [ 47280 3 FBAMLSE _ STsMise | 117%
[ Bl 2488 R % 652 2248440 4/28/2010 107439 76,315.9% 781598
4 08/US/2910 LPC [] 8892 F 7720487 TI204.87] 116%
050572010 8T 82106 A 32 6181991211 5/27{2010 1015.38 LA TE2M.25
15 §/A/2010 LPC 2,00 904.23 F 75,1246 ﬁuus ] L1e%
__6/4/2010 o 82608 R 30 497 165776 &/28/2010 22002 7904848  ST9.94348
% [ ompanoe 0 nks " F WEASS  $8080450 |
T/2/am0 80 82959 R 29 13512280 /282010 55718
v [ SSIR/AN0 LPC o 7 - M;% L
M 83256 R 2 X790 8/25/3010 488 82.815.00
s | 9/2/2016 1PC o o1 F __%QM 111%
$/2/2010 sy £3550 R 30 334 1L1%0 9/28/210 SM.22 MITLIY 64
[ wamowe : - vy R
st oI R 0 32812930 10/2712010 =] 0% 87753 51
» | i o ; 7 — )
B0 #4347 N 1 569 1485 219 11/2912010 X 157L72
n [_pppmwowc C Y aot ] L
) 12/2A/2010 8oL 85345 R 0 799 25 428 12/5012010 14629
22 1572041 \PC 0 98142 F __SOaIss 690 1.09%
n | 1/5/2010 BiLL 25438 R - 1087 3197 1087 01/3112031 1572m [Y7]
» f3/2011 L°C 9 LOOA71 F $R9.08 109%
2/18/2011 BAL wmR % £70 20.00 2053 _mnfmt FoL7D
P | _Oaf e [ 102355 F 895, Low%
e £5050 3 N7 M0 85 G150/ 2011 L057.06 1
% O404S2011 LPC [ 104031 F A6 9, Lo7%




COLONIAL GARDEN From Deta 7/1/2004 To Date &/26/2011
S45-7 WAYNE AVE Apt MZ PHIL, PA 19244 AcCount Nurmber SA NuTober 6122000245 4018739567 Meoter 1906431/2115477
STATEMENT % Calasleted
Digpute Tranmction Remding Avenngs Heating Pxyment Transaction DISPUTE  Cutrent Actissl LPC somtaved
NO.  Date Type Rexding Code AofCays OCF Usage CCFfOays oDRO's  Type Dus Date Amaoumt CODE  Balance Balunca Current Bulnnos
4/4{2011 8L SSW7R 28 &57 1346 553 04128/201 28 47 56 56
n | /472011 LAC a 105549 f 93,943.05 .05 107%
05/D4/2012 BIL 893S R 32 288 21.50 264 owvfa011 10 10101543 %g)f
w» [ 67372711 LPC o 107157 3 00 00 1o
[T #9908 A 30 1317108 0612812011 aoias _$1mAs04s
LI _1j520m UC [ _lome F 10397410  SAOM.9MID 109%
7, BiL 90314 R ] 406 14000 Tjaa/011 @n 10450222
| ORJ0R/2011 LPC 0 109904  F LO4%
08/08/2011 BiLL 90673 R 32 365 1141 os1361201) 56866 106.261.92
Y| 9/3/2011 19C [ 1,101.54 F 107346 51077, Lo4%
[y #1023 R =3 344 11568 of/2011 S35.15 107,
2 | 10/872011 LPC [ F 109%
4/2011 BILL 91488 R 445 134847 10/27/2011 $668.57 658.57 IBLIETE  $109,676.76
3 13/2/2011 LPC [ 1,11960 F 11079686 $110,79638 | 1o7%
# | 18/2/m1 sl [ [ = 2815 9707 1Y 11/29/2011 412580 1 11492116 S114922136 |
11/4/2011 PAY [} Chack (107521 29§ 700043 $7,000.93
LU/4/2031 REVADS [ {e42.00 65888 4,350.08
FO| 13f2/2013 (€ o 9547 F 6ASA T ssam 0| 150%
12/2f2011 8L 1147 R 0 006 2647 4B 1/ 282011 L1480 784830 §$7,64850
12/13/2001 REVAD) o [>T 8.250.90 $8,290.90
1271942011 MANLIC 0 {saa60h 754830 $7.548.50
36 | 1/872012 LPC ) 1472 F 7,768.02 Y1682 1.50%
1/4/2002 A1 1962 R 33 85 2530730 1/30/2012 121930 __asm $8,982.32
| 213/2003 LXC [ iss01 F 911559 $3,118.33 1A8%
2/3/2012 b1 251 R £ 989 3230776 2129302 AALLSS X7 29
u | 3/ oc [] 15439 F 106813 7] 140%
] 2300 8865 A 32 94 2835768 /2012 131568 11,297.06 06
3 | AS/2012 t5C 0 17392 F 1217088  $12170%8 145%
492012 ML 405 R s 00 228329 4/30/20112 108930 28
0 | Sf5/2012 LPC [ 19041 F 18, ] 1L4%
Sf5fana anL [T » 829 7743 268 S/308/2012 [ETF" KSEBE S145EES
S5/2012 821, €196 3 L] aa/2012 a2 10 SISABE0S 51548005
ez s 6681 = 483 myx2 $E9.05 $1612510  $1612510
/442012 AL 7153 30 452 V282012 59688 S18Tn98  S162198
S/5/2012 R &7 2 524 yn/012 s 17A19.62 7419.0
a | LPC SH9TL F ;T_r:m.u %% ] 149%
I_____lgslm. [Ty 8210 30 [eor] 10/29/2012 $7S60 $12419.53 19.53
42 11372013 PC _$260.05 [ $18,680.58 h ] 1A%
1/3/2012 BiLL 8923 E] 8925 11/29/2012 $37205 S1982.0 5196528
12/8/2012 3L 9754 3 829 Yaams  S,12054 sunma7 078237
e/2000 sl 10485 n 137219 S1,03419 S2A41630 Sy mase
/5/2013 sul 0w e Vyma  §109657 sasusy  snsum
¥7/2031 801 11993 78 Yy Lo SBG6  SNI7R
&/3/2018 8L 12758 70 a1 S1.140.0% SKI0TTL SI510T7E
S/a/x13 st ™ Yo/us  S9rm S2HI00e  $26204.9m
l &/5/201% 30 1446 6 &7/2013 SN S5 33958
/2 2018 BiIL 14773 2 $27335.69  $27,385.69 WO BILL SENT
4/3/2001 il 15224 443 &/ /23 357085 $28,006.54 $28,006.54
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B)  SBG also disputes the calculation and imposition of interest and penalties
assessed by PGW on the accounts PGW claimed to be delinquent.

7. SB('s significant concerns with regard to accuracy of billing, validity of the
meter readings and or estimates and the calculation of interest and penalties assessed by PGW
do, as indicated by Administrative Law Judge Vero in her Order dated July 17, 2012, an
Respondent’s Preliminary Objections on pege 12, fall squarely within the purview of the
Commission’s jurisdiction and are rightfully brought before the Commission for adjudication.

8. If PGW had responded initially to SBG's attempts to gather information about the
accounts, these billing disputes could have been resolved in an appropriate, reasonable, and
expeditious manner, which may have ultimately resulted in no alleged delinquent acoounts or in
claims of alleged delinquent accounts with substantially smaller balances.

IV. PRAYER FOR RELIEF
WHEREFORE, for the reasons set forth herein, Complainant SBG Management

Services, nc., respectfully requests that the Pennsylvenia Public Utility Commission sustain this
Amended Complaint, and:

1. Require PGW to supply all the necessary information in order to determine the
accuracy of any and all amounts it claims are owed on the disputed accounts where SBG and/or
Colonial Garden is the customer of record;

2. Require PGW 1o test the meters on the eccounts in question in order to determine

that Complainant is being accurately billed; l

3. Require PGW to correct the accounts listed in this Amended Complaint that ere
determined to be inaccurate and refund the amount to SBQ that is determined to be overpaid; and !

4, Grant such other and further relief as the Commission determines to be in the
public interest.

SBG_COLONIALGARDENOQ0044
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Property:
Account #:16128000245
SAID:[1895894061
Mster #:.12115477

CGF usage ‘
Bilfing Month 1998 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
Jan 0 0 0 0 779 949 638 563 836 874 1087 835
Feb Q 0 0 0 861 77 828 774 761 870 969
Mar 0 0 1] 0 1797 831 699 589 882 644 747 914
Apr 0 0 0 0 609 860 639 580 532 852 6857 820
May 0 0 Q 688 620 530 487 833 818 688 823
Jun 0 0 0 541 563 454 500 472 497 513
Jut 0 ) 0 518 370 405 438 317 386 356 406
Aug 8243 4] 0 0 507 383 a7 480 285 448 297 365
Sep 0 0 0 639 305 484 540 504 370 334 344
Oct 1592 1] 0 Q 628 416 404 546 278 412 3ss 445
Nov 922 0 -3 0 693 613 504 394 482 5681 569 2818
Dec 972 Y] 0 0 698 772 827 574 656 874 799 806

o™

C-2012-2304183
COLONIAL GARDEN
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Date: 08/30/2013
SBG vs. PGW C-2012-2304183, C-2012-2304324, C-2012-2334253

i Exhibit ) Transcript Page # (Line #) Description Bate Stamp Number
[ Number
C *247-392 SBG Colonial Gardens SBG_COLONIALGARDENOQO78
247(21) Pages 78-86 disputed SBG_COLONIALGARDENQOQ79
250(3) transactions Section 7 SBG_COLONIALGARDENOQQS0
i 260(3) Acct. 6128000245 SBG_COLONIALGARDENCO081
| 265(18) SA 1375369694/ SBG_COLONIALGARDENQO082
268(12) 1375369694 | SBG_COLONIALGARDENQOOS83
| 269(4) SBG_COLONIALGARDENQOOS4
| 272(15) SBG_COLONIALGARDENQOO8S
| 274(6)
179(3)
| 282(11)
i 289(19)
291(10)
293(3)
295(10)
' 296(3)
304(7) oL
1391(3)
. C ! *267-269 SBG Colonial Gardens SBG_COLONIALGARDENO0Q62
267(13) Statement of Accts. SBG_COLONIALGARDENOOQ63
- 268(7) Acct.# 6128000245 SBG_COLONIALGARDENGQ064
269(21) SA# 1375369694 SBG_COLONIALGARDENOGO65
Meter# 1987516
i L Page 10of 4
C 0 277(2) SBG Colonial Gardens SBG_COLONIALGARDENOOO86
Statement of Accts.
Acct.# 6128000245
SA# 4018739567
Meter#t 2115477
i C  311(6-25)-313 Email from Phil Pulley to PGW_CORR002S
i 333(10)-334 Mr. Clark, Ms. Landman, PGW_CORRO0030
346(24)-347 Mr. Higgins, and Ted PGW_CORR0031
Savage Aug. 25, 2011 @ PGW_CORR0032
12:12pm Re: 2 w
attachments, one for g g
Colonial Garden gas liens, X 2
: m — m
| and the other o S
attachment was Colonial 2> N
: Garden bringdown. Mr. :;g._.’ ~ m
= Pulley was frustrated oC ¥ <
because everyone is S S m
saying something g od ()
i different. C: o
I C | 313(6)-314 Email from Eric Lampert | SBG_CORRESPONDENCEQ0041

SRG C6-/S(~
r 9



Date: 08/30/2013
SBG vs. PGW (-2012-2304183, C-2012-2304324, C-2012-2334253

to Phil Pulley Aug. 19,
2011 @ 2:58pm Re: a bill
from PGW dated 8/3/11
with a balance of
$244,771.81. After
deduction of disputed
amount, the balance was
$155,681.58

SBG Disputed amount
document attached.

SBG_CORRESPONDENCEQQQ42
SBG_CORRESPONDENCECO043

' 349(14)-350

information. Chain Email.

| C ‘ 314{19)-315 PGW Bill from 12/31/04- | SBG_COLONIALGARDENOOO8S
: | 319(11-23) 3/02/05 acct.
! £ 329{21}-331 6128000245 for
| ’ $21,409.99
' ; Pages 89-91.
321(13-25) PGW Bili breakdown for SB8G_COLONIALGARDENOQOSO
330(5-18) Acct. 6128000245 SBG_COLONIALGARDENQQ0S1
From 12/31/04-3/2/05.
R 1315324 Contacts Premise 5425-7 | PGW_COLO0014
" 315{(17) Wayne Ave. Phila., PA PGW_COLO0015
' 318(1) 19144,
318(3)
319(9)
323(9)
324(12)
'R ' *324-328 Contacts for premise PGW_COLO0033
' 324(20}-326 5425-7 Wayne Ave.,
" 327(16) Phila., PA 19144
______ 328(22)
e .+ *342-381 Email from Cynthia SBG_CGAGAS029
342(17) Overby to Phil Pulley Aug. | SBG_CGASGAQ30
. 344(13)-346 24, 2012 Re: Requested
1 347(24) oil conversion checklist

380(6)-381

Email from Cynthia
Overby to Phil Pulley
Jan.4, 2012 requesting
existing equipment, new
equipment to be added,
and the last two bilis of
oil bills.

SBG_CGAGAS031

346(25)-347
349(13)-350

Letter from Broudy
Precision 8/27/12 Re: A
quote totaling $4,415.00
plus freight.

SBG_CGAGAS032




-

Date: 08/30/2013
SBG vs. PGW (-2012-2304183, C-2012-2304324, C-2012-2334253

C - | 391(3-21) SBG Doc. for SBG_COLONIALGARDENOO081
| Acct. 6128000245
SA 1375369694
Meter 1987516
7/1/04-8/26/11 usage
c  T378(22)-377 Email from Cynthia SBG_CGAGAS036
' Overby to Phil Pulley SBG_CGAGAS037
Sept.5,2012 Re: A
request for both 2009-
2010, and requesting a
total for gallons used for
) both years
c  [376(18-22) PGW Bill from 8/2/12- | SBG_CGAGASO038
9/4/12
Acct. 6128000245
in the amount of
$30,568.23
C 1 381(8-13) Email from John SBG_CGAGASQA1
Molyneux to Phit Pulley
Sept.18,2012 @ 8:19am,
requesting a breakdown
of the 8TU’s for the
L appliances being installed
C 7381(14)-382 Email from Kathy SBG_CGAGAS035
' Treadwell to Cynthia
Overby Sept.7, 2012 @
10:39am Re: SBG having
. a gas acct. that services
5425-7 Wayne Ave.
l'c 1 400(4)-403 Email from Gwen Osby, | SBG_SIMONO00136
| 410({12)-412 assistant to D. Hyman, to | SBG_SIMON(00137
Gerald Clark
Sept.23,2008 @ 9:30am
Re: address of properties
we had issues and
: concerns.
fc | *401-412 Email chain from Gwen | SBG_SIMONO0135
401(17) Osby to Phil Pulley Nov. SBG_SIMONQ0134
'- 402(9) 17,2008 @ 12:22pm SBG_SIMONO00133
403(4-24) SBG_SIMON00132
. 405(9-10)
© 405(2),
, 405{24)
| 407(2)
: 411(2)
L a12(5)
[ € 407(16) Email from Phil Pulley to | SBG_SIMONQ0130




o

Date: 08/30/2013
SBG vs. PGW C-2012-2304183, C-2012-2304324, C-2012-2334253

|
I

John Dunn, page 130

e 416(12) Email from Raquel PGW_CORR(0003
Guzman to David Hyman
e ' 419(6)-423 Letter from SBG SBG_CORRESPONDENCE00137
Management to Daniel
McCaffrey Nov. 10,2004
Re: PGW vs. Simon
- . Garden Realty
C i 425(1) SBG Simon p.156-158, SBG_SIMONQ0156
Payment agreement Acct. | SBG_SIMONOO157
o 011905 SBG_SIMONO00158
e : *430-438 Disputed transactions, SBG_SIMONO008S
! | 430(10) Section 7, Statement of SBG_SIMONQO0O8S
! I 432(4) Acct. 539547187 SBG_SIMONO0OS0
! | 434(9-20) SA1162325601 SBG_SIMONOQ0Q91
| 434(20) SBG_SIMONO00092
1 © 435(6) SBG_SIMON00093
+ 436(6-25) SBG_SIMONQO094
o | 438(2-9)
; C © 434(6) SBG CCF Analysis for SBG_SIMONQ0170
! Acct.539547187
; SA#1162325601
i ) ) Meter# 1944659
| c | *438- 451 OPA 881210025 Doc. SBG_SIMONQ0153
‘ i 438(22) provided at time of
442(25) closing
444(1)
{ 446(5)
. 448(12)
; ' 451(21)
R T T %440- 443 PGW Contact for premise | PGW_SIMONOC0013
440(24) Chew Ave,, Phila. PA
i 441(15-20) 19119
i 442(7)
~443(2)

447(11),450(16)

SBG Simon p.149 dated
Jan. 29,2013
C-2012-2304324

SBG_SIMONO00149

_._.____,'_..
ad
i

417(12-25)- 419

Letter from SBG to John
Dunn dated Sept.2, 2005
Re: PGW continuing to
charge late fees and
interest fees

SBG_CORRESPONDENCEQQ132




COLONIAL GARDEN From Duta 7/1/3104 To Dato 8/26/2011
$425-7 WAYRE AVE Ape M1 PHI, PA 19144 Acoournt Nurnber 6128000245 SA Rumber 13759656547 1175365654 Meter ISE7S16 .
% Oalaudatad
Raading Average Hoating Payrrert Trarsection DISWUTE  Gurent. Actm! 1PC anesyed
Roading  Code & of Days CF Usagn CCF/Days  DOD's Typs DueData  Amount Ot maknoa Balgnoce Qurrant Babenow
[ sam $0.00 soon
-] $0.00 000 $0.00
[+ $0.00 $0.00 $0.00
e $0.00 $0.00 $0.00
[ $0.00 $0.00 Son0
L} $ama 00 Sao0
[ $0.00 s $0.00
o $0.00 $0.00 $0.00
° 000 $0.00 $0.00
745 R 0 2 74 2/16/200% $311.52 1 $a11 52 SLK?
,0B R -] ua e AIR2006 SLIDA? 3 SLEM . 516n.99
99%4 R 30 1341 1] B/16/2008 $2,648.09 ! $4,318.08 $4.218.08
10609 R 9 675 nn 1 A/ SLMsa9 ' 4533377 $5,2%327
11286 R 2 677 2168 16/2005 $101R.19 ] $6,351 45 $635146
1056 R MVmw %67 9/16/2005 S$1a58.42 1 $7.509.88 $7,500.88
R 0 »7 2657 1n 3/18/2008 $1.164.76 1 S524.64 SR574.64
100 R 81530 mes s 62005 $2,3%6.97 i $10,011.61 Sipom
14583 R . &8z 3[4 518 WAR/HXD S1aMA b $11,355.43 $11,355.0
150 8 £ s _ xs &3 _3aspos 0 sieRs2 ) $iaoimss  siamass
0 $19528 S1g s S1IANAT 1.50%
17806 R 6 286 36.66 1889 2/28/2005 226 $16,97649 $1597849
[ Chack {51,224.08} $15,752.41 1575241
] S2p628 S15988.69 S15988.59 150%
18681 R 30 88s ns ™ 2N/ 20 $1,825.54 $17,314.03 $17,51403
[ $29616 1752048 S125m10 148%
15565 R 31 875 2223 303 5/26/2005 $1,810.35 £18,880.55
0 Chack 82,7421) $14,106.54 $18,106.5¢
[ $1634753 $16347.53 1.50%
2020 R 30 724 2413 152 §/27/2005 $1,000.25 $1743518 $1743518
0 Chack {51,425.99) $15,609.92 $15,609.19
[} S234.15 S15.8403.32 $15,843 82 150%
0837 R = 547 1886 5 U005 $exv4n0 S16,1%.71 67T
0 Cheek (52,73457) $14,996.15 $14,956.15
0 STASK $15,221.09 $15,221 08 150%
21425R a3 588 170 82642005 $953.92 $18175.01 Sas17s.cm
i 0 Chack 1$2437.29) S0, 79273 $13,737.73
: /24206 (PC ° $205.06 $15943.79 $18,943.73 1.50%
U\ o/2/2005 LY. 106 R 30 sa1 1670 9/28/2005 S84 $14,758.007 $14,758.2
12/2005 PAY [ Checx (S2,107.75) S18.850.77 $1A,650.%7
Q 10/4/2005 (PC ] $204.73 $18,855.02 S13.z%3.02 150%
. 10/4/2008 WL 258 A 2 603 1 ] 10/27/2005 $L030.20 S14,885.27 $14,888.22
Q{\ A0/9720cK5 INTAPL o ($107.02) $24,77820 Q14,7720
10/%1/2005 PAY [ Chack. ($s08.21) $13263.99 $18.869.93
m /22005 19C o $208.04 $14,07m.03 Siomms 150
11/2/2005 1L 23337 R 2 508 2756 228 11/29/2005 $1,54020 $15,71828 $15,71801
'S 12/10/2005 PAY 0 Chock {S106.46) SaseF 155117
N 0N 11/21/200% PAY o Chook {$2,185.08) suAnR SAn2
12/5/2005 LPC [ Sn6.54 $14,629.06 $24,639.06 150%
O 124572005 BIL 39 R n waz  maet 27 127002005 $2.15387 S16 72293 $16,792.63
1/5/2006 LPC o $248.64 §17,040L57 $17,08157 148%
1872006 BI. »Es R <) ian 35S D4 1730/2006 $2.62928 $19.67088 $19,570.65
: 2/6/2006 LPC o $28808 $19.95894 $19,95854 145%
\\ ' 2/6/2006 BIL 26784 R 20 1133 .77 @8 23/2006 $2,341.96 sn.9m00 S22 3090
(/) 2/9/2008 PAY ) Check S2.44a.63) S1g852.21 $1905121
’ B/7/2006 LPC [ $297.76 . $20,34897 $an,14297 150%
(i\ N7/206 BIL IR L 1145 8694 919 B/30/2006 $2,966.78 $225157% s 518.75
i
I
| C-2012-2304183
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COLOMNIAL GARDEN
S&25-7 WAYNE AVE Apt M1 PHIL PA 19144
STATEMENT

feadlng  Code

2889 R

29793 R

30640 R

mnR

N7 R

2516 R

3021 R

34533 R

33835 R

36317 R

e R

39655 R

L0148 R

4133 R

4183 R

42312 R

43506 R

44285 R

a0CR

46700 R

B ¥ 8 & 3

8

Lt

52

n

B B 2 ¥ 0B

760

502

§

8 g #
BB b B B B Bop B B B B B S BB R e B R v B,

3

2

642

g

i

i

£

To Date 8/26/2011
SA Numnber 1575369694/1.3 7536964 Mater 1987516
Peyment Transaction DISPUTE  Current Actini
Type Dus Date Amaunt. CODE  Balerce Batance
Chack (53.183.9) $19,331.84 $19,331 84
§rma.57 $19,61 81 $19,622.81
/90 05/02120086 $1,99813 $21,620.64 $21,620.64
5319.96 $21,940.60 $21,940.60
231 5/31/2006 $1,854.13 $23,794.73 $78,79473
san $24,142 50 $24,142.50
67 6/29/2006 5173764 $75880.14 $25880.14
$arnss 52525397 $26,.251.97
2 07/3112006 $1,24156 S27A9753 17149753
$349 $27,890.02 $27,890.2
08/2912006 $1,19240 $29,082.42 $19.082.0
$430.37 $29,492.79 $BALTY
1 05/2812006 $1A452.10 $30,944.89 $30.944.89
Chack (5108.96) $30,8%5.93 $30,845 93
Check [$3,026.81) 52780812 $27,009.12
$417.13 S NE S $28,22605
35 10/2712006 $1,26839 $29,494.64 $29494.64
$436.16 $29.930.80 $29,930.80
25 11/2712006 $1,49453 43142533 $31,425.33
545858 $3,35.51 S3L8Rm
g7 01/0212007 $1,785.17 $33,665.08 $33, 660,09
448535 $34,154.43 $M.15443
683 2172007 $1,70829 $35,860.72 $35,860.72
$5I085 53637167 $3611.67
928 /572007 S1 85742 $33,229.29 $33.22929
Chack {$6,050.93) $3227m.36 $3217B.96
4257 $32,561.08 43266103
1000 03190/20G7 $1,79122 $34.45215 $84,452 15
$509.54 $34,961.689 $34,961.69
s36 sf1/2007 sL66322 $36,624.91 $36,624.91
{52.251.57 849733 $34,37334
$515.60 $34,888 94 $34,880.94
393 S/31/2007 $1,464.90 $36,353.84 $36353.84
3157 $36,291 A1 $36.A91 A1
06129/2007 $132.10 $3m,211 53 $38,218 53
($599.22) $37,614.29 S8
$557.40 $38,171.89 $38,171.69
& HIWOT §1,21857 $39,385.26 $99,385.26
$575.60 $19,960.86 $89,960.85
8/20/2007 sLmsy $41,193.43 $42,151 43
$554.09 $4L, 781 52 $41,787.52
& a/28/2007 $141219 4320671 $48.205.71
$615.37 $43,821.08 $43821.08
13 10/29/2007 $130292 $45,154.00 $45,264.00
{$2,997.33) $43, 704 69 $43,766.69
[7= X3 $44,402 20 $44402.20
178 1172942007 $1,029.8 $45481.9%6 $43431.04
$650.95 $46,062.31 $46,082 51
&1 010212008 $1A03.94 SETABE25 $4748625
(53,0783 $44A407.29 $44AT2.29
S6E8.13 $45.074.00 $43,074.00
655 yn/2008 $1%9216 $AGAGELE $46466.16
SEH7.00 $47,158.16 $47,153.16
859 2f2a/208 $3,54648 $38,699.59 54880959
$Nna9 $49,400.78 $48.400.78
86 8/31/2006 $1,501.99 $50,911.77 $50.911.77

% Oalcuatad

Cuzrem Batance

149K

144X

141%

p i

-
*

A4

R 8 B8 ORERE OBE ORE OB
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COLONIAL GARDEN From Dwta 7/1/2008 To Duta B/26/2011
5425-7 WAYNE AVE Apt M1 PHI, PA 19144 Actount Number 6128000245 SA Number 1975369654/3 375368564 Metac 1967516
+ STATEMENT % Caladated
Dispate Trensacton Reading Average Heuting Payment Transction DISAUTE  Current Achmi LPC megemynd
NQ.  Dstn Tres Rexding Code #0of Days OCF Usage CF/Days DOD's Type DueDeatc  Amount CODE  Balence Balance CQurene Balance
4/4/2008 LPC o srmarn . $S%.644.49 451, 84449 144%
42472008 BIL Ars1aR 0 5y 271 583 4/29/2008 $1.530.96 $33,174.45 $53,174.85
S/5/2008 LPC v $755.68 $53,930.53 $53,930.53 147%
S/5/2008 Bitt AR204 R b} 91 2383 236 0S/29/2008 SLamm $55,29L.29 $55,232.28
S/6/2008 THTAPL 0 51,321 76) $54,900.47 $53,90547
S//2008 DEPASL o ($4.274.00) 54763547 Hr 57
/472008 1PC [ $551.25 $48,296.72 $48.296,72 199%
6/4/2008 BiLL 48935 R 32 7 264 134 06/27/2008 SLEB22 $49,654.54 $45,694.94
7/1/2008 \PC [} $682.22 $50,373.36 $50.377.15 137%
Wi 2008 st 49446 R p-] 511 17620 7/30/2008 s\ .62 $51,504 78 $31.504.18
8/4/2008 LPC [ $699.14 $s2,2m .92 $52,20382 136%
RA4/2008 BILL 49932 R %0 486 1628 y/E08 $3,07248 $SA276.38 $53,776.38
97272008 LPC [ snsaa $S3A,99LE1 $53.991 61 1.34%
S/3/2008 BILL SORS2 R k] 120 252 0972642008 $1,585.65 $54,577.26 S 5T126
10/2/2008 LPC ] S $56. 1627 $56,316.27 133%
10/1/2008 BRLL 51118 R .l 465 16.07 12 10/27/1008 $99%.43 $57,311.720 $57,31L20
10/21/2008 LPC ] $753.94 $58,065.54 $58,065,.64 1.32%
. 10/38/2008 B S1BO2 R n 684 nsy 59 13/26/2008 $tASL1Y $59,526. 75 $59,526.75
i 12/5/2008 1PC a 77586 $60,302.61 $60.502 51 150%
12/5/2008 BILL 52693 R » e 61 62 17272009 $1,508.27 $62,205 28 $62,205 83
2/6/2009 LPC o $804.41 S63.00.29 $&3,010.29 129%
1/6/2005 B, 53771 R n 1078 3267 299 1/30/2009 $2I7235 $65,282.64 $B2K0 54
2/4{2009 LPC ] $83849 $66121 13 $66121.13
27442009 BIL. 54753 R = 02 3386 1027 3/2{2009 S1.915.02 $81.096.25 $68,036.25
A/S/2009 LPC 0,00 s $68,90347 $eaSmA7 127%
2/5/2009 BilL 35621 R -] 868 2583 150 03/30/2009 $1.685.71 $70,565.18 $70,569.18
3/6/2000 PAY 0 Chack {$1.932.55) $E0 636,81 $68.636.61
4/472009 LPC ° Sam 2t $69,528.84 56952884 1.90%
! 4/4/2009 L1 566 R 29 725 F-3 520 04/29/2009  $1,43.80 ST, 778,74 $’m,778.74
n [ ss/009ec 0.0C $910.95 F $71689.63 sneem| 120x
(=T 57190 R 2 M 2508 £ __S/29/08 = $IASS5 STar s $73.344.74
2 |f _6/5/2008 LPC [} $51.78 F $74077.52 SMors2]  128x
. 6/5/2009 BILL 57856 R 0 666 2.2 [ ) $.13026 ST 678 $H.206.78
13 [ yepoacec 0 4087 F $76,186.65 [ 120%
7 BilL 58433 R =) 577 199 13 7/29{2%09 $81r48 77,0043 77,084 13
1 [ ﬁ [Tas o $965 F $72,041.76 STRO4176|  1.29%
Bl 59088 & 0 &5 MA7a 08/27/2008 $1,041 52 $79,089.28 $79,009.28
15 'I % we 0 572 F ____$80,06853 $80,068.53 ] 124%
9/3/2009 gL 59652 & B 54 1A o _ S/A005 $ae5.72 ;’E&__ﬂ’&]
16 f m 19 ) SN f _ 58195694 $81.956.94 L23%
Bl S22 % 620 267 3 inf23/2005 $USORE $82,507.20 20
1w [ uppestc o _ §1006%5 € _ SmeTS 121%
L 61042 R = 770 2655 __ 257 $3/77112009 $5,189.67 Sﬁiml- %
15 r"“““uﬂwmm 090 £ 120%
511 S1939 R 1 &7 28 . 12/30/2009 _$sme $87,512.90 ‘ﬁl
1 % LPC [] _ SLO45.64 F _ _$SABEASL Liox
[T A R X3 115 337 883 2/1/2010 L6 ___$9081K16 M—;
20 tpc 8 _ SLo7ies 13 . SS1886.0% $91,386.09 118%
% BiLL 6A0S0 R » 996 434 ™7 aafronn __Syseimm S0 ota e %
21 P 0 F Liz%
sitL 65138 R 29 1106 3844 926 03129/2610 741,08 78535
2 5/2010 19C ) S INAS F 117%
BiL Gc19 h 3 LN Y3 LY 7T $3,296.35 _Ssmsoats
» 53/ o _siam T = e R
[> T8 56896 R n 2] A 213 08/27/2010 $1,A419.00 $300,864.54 $100,864.5¢
# | % L 0 XY SOz gmema] 11
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" COLONIAL GARDEN

. Yah3g

From Dete 7/1/2004 To Durte 8/26/201),
54257 WAYNE AVE Act M1 PHY, PA 19144 Aceount Number £128000245 SA Number 1375369604/1375369654 Moter 1587516
STATEMENT % Caicuftnd
Dispute  Trenssction Reading Averngo Hoating Payment Trunsaction OISPUTE  Qurrent Actst LPC asemoed
NO.  Dats Typs Reading Cade  #o!Days F Usage OF/Owys  DOO's Due Data Amount COOE  Bahnce ncn Qrrent Belgrce
/42000 BiLL 61585 R 30 e prX g 7% e/a/ama $1,10087 _$1x13808 @ S
s [ 2f3/2010 LPC o F $10¢ A1R 41 $i0azinat]  riex
__28/m10 BulL s823 v 36 58 19390 0840312010 $105872.65 $105
® | sppmobc [] $119634 _ § $106,568.79 $ B 1
L 821 R -3 418 16720 8/26/2000 $631.84 _ 30720018  $107,
2z | 220 L [] SLXW 6 3 iy 3 4 112%
. /3120 ML 9752 R ) S51 w0 05/2812010 $a2 74 $108,23848 S108,
2 [ iof/200wc [} (eI F 112%
, __10/4/2010 BRL 69064 R 2 612 204 10727/2010 06 St11,95054 $111, %0854
2 I 11/2/2010 LPC ] sizen F 2] $ n 1u%
L [ Y 70663 R N 7 5.7 2y 11/29/2010 $1,229.79 $
% [ nppmoiec ~ ) S1.250.68 F $115,191 94 L10%
AL TI74 R 0 1042 M7 488 12/30/2000 __Sitemas $136,709.67 $116,709.67
B | 1/5/2011 {pC 0 17455 F §uizoeam SToATL] 109
. L5201 B B2 R EX) 1408 4141 1087 _1/aon 201213 $119.99643
2 [ pamunrec o e G $171%126 _ Siziamas]  1ow
| /372011 g, 74262 R x 1150 39.66 1053 21 $1.643.42
13 7720011 1PC 0 $1,22943 F $124. 27417 SR 109
5 3f1pxmaan TSI R 0 127 3423 215 3/30/2011 $ 75568 755.68
4 [~ apouixc 0,00 $1.351. F $17710738  $177307.%9 LO07%
' 4/4/2011 BIL 76184 R 28 a1 oe 553 42872011 $1,869.24 .28 7713
s |[_smamux 0 2 S0 1or%
| aiil TR = 3% X7 264 &/TIf2011 $1467.68 __ §immarne 706
36 &/3/2001 1PC [ 5130427 F S 7ie 71133 1.06%
| G/ gL 1788 R % = 2463 a1 /2872011 $1,129.47 $138.840.50 $182,711 93
w | ispeavc ] 24121 F L%
7 7338 R = 606 2030 o $908.50 $18516051
[ __apsou e o Soam ¥ _$13) 58585 %l 1o9%
8/3/2011 BLL 79069 R [ 581 1816 « 08126/2011 $571.04 S133 45499
» [ sppoic ] $1437.50 F $1% 1.04%
_8fa/20m Bl 79614 8 545 1nno __ Symfaons 717 $140,711.86 Ti1s6
LPC [} $1.450.16 F $1. 109%
A0/4/3011 gL BO2ES R 3 2043 ] 10/27/2011 $o7R.a2 $343,140.34 s 34
a || napemec [ S146454 G S1A50518 ggm T
18/2/2051 1L 80671 R 585 2071 219 /290001, SasA %Y $1AS ABCDL $145460.01
/4201 PAY [ Check ($140,742.25) $4.717.76 $477.76
2 ([ wppesie ) 0% F $478882 samas2]  1so%
13f2/2m1 =0 81485 % £ &4 2047 403 12/79/2091 $895.22 §5,8m.74 $5,68374
[ 1oz a X ¥ $5,767.0 Sr6153)  vaex
4/Z42 BRL 82106 R 53 &2 1882 70 3/30/an2 _ Sapss $6,660.28 $6,66028
[ _2;poac ° @757 G 15745 TS| 1aek
[T} 2834 R 0 s 2593 776 Y012  $1117s8 $1875.% $7,
Ve 0 $1434 ¥ $1.330.14 $7.950.14 145%
) 3672013 B A3500 R EY] s 2238 78 __Nafw12 $a,01545 59
s [ ampmarec [] $129.58 F $318517 17 1as%
i ashous 4B R 2 ) nn 829 4/%0/2012 $867.25
a7 [ smponirc o wess € S]] s
! S/Sfo02 A 9IS R E 656 87 %8 5/3/2012 $e63m0 $13,009.50 $11,009.50
] &/5/2012 BILL w457 x s s/an2012 $ML10 $11,72050 s Tne
/6/2m2 B sas 3 68 3/2012 $4m1s $12.190.73 $12390.73
[ &/4/2012 BILL 86150 0 s s/2/2012 541518 $12.605.92 $12,608.32
iy 26 ] 6 __SfRfMM2  S4msae $13161.13
= | ﬁ LPC $18553 F _ Sia28mo4 1A
i L 85962 0 $s67.87 51
| % LPC si5.m F 105 106 141%
11/3/2012 paL 87551 2 A7S51 13/792012 S $14,835.78 S1a8am 78
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¢ COUONRAL GARDEN From Duta 7/1/200¢ To Duets &/26/2011
SAT5-7 WAYNE AVE Apt ML PHY, PA 19144 Accout Number 6128000245 SA Nismber 1575369(54/13 75369654 Metar 1987526
. STATEMENT % Cakrduted
Dispite  Transaction Reading Avoragn Hoathg Paymerz Transnction DESPUTE CQuarent Actsl LEC grwessad
KO Dutn Type Reeding Coda #ofDevs  OF Usago CCF/Dwys  DOD's Type DuoDetn  Amcxat COOE  Bufarce Batanca CQurvent Baisros
12/6/2012 B0, a2 n ™ Y2 2018 $as8.61 SHTMA? SIS, 7447
1782018 B11. " » 1/m/m3 San1 s S10,05.72 $16,808.60
2/5/2018 B s aa Ahfams $343.43 17,0018 $17,601.28
V772019 BILL e 667 4/3/xm3 $838.7%6 $a,53651 $1A,536.51
/3/2018 B $0930 «s A/x/ma $1,004.75 $19,561.66 $19,561.66
S/4/2018 Q. 53 =] 5/29/203 $97756 Sns8.12 Smsz
&/5/2009 Bl e €66 /27/2018 97896 $21,51018 $nxn1s
/22011 mite, a2 433 $21.51818 $21.518.18 NO BILL, SENT
8/3/2019 Bitt S3042 850 &/77/2018 50782 S22 n8S0 $22,025.50
N . = e T BT 1Y) S
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COLONIAL GARDEN

From Date 7/1/2004 Yo Date 8/26/2011
SAZST WAYNE AVE Apt M2 PR PA 19144 Acoount Number SA Number €1 28000HS 4015739567 Meter 1906431/2115477
SYATEMENT % Caladetad
Trenaection Reading Avmruge Heating Pyymant Transaction OISPUTE  Qufremt Actin! APC apareed
(1 Typa Reading Code tof Dwys CLF Usage OF{Davys oDO's  Type Dye Data Amecmt CODE  Sglence Batenos Casrwnt et
F722/2004 LPC ° »na 200381 52,008.41
71212004 B 2R b} 519178013 81672004 79988 280354 $2003.64
A/1B/2004 PAY n Thed: 2,97420) 22344 $E2944
/102004 PAY o Check L V)] - $0.00
&/20/2004 BILL 41799 R 52 507 158 9/15/2004 ™7 mr snLyy
4/ 22/2008 19C ° un r93.49 $75349 1.50%
9/22/2004 BAL [N 20 39 71300 10/18/2004 $£0.60 L7408 $L77400
9/29/2004 PAY o Chaek (r8L77} .82 99232
10/11/2004 PAY Q Check {22y - s0.00
/2072008 BILL 43066 R 3 624 2093 11 11/14/2004 7295 s saTs
111072004 PAY o Chack (or295) . $0.00
31/20/2004 BRLL 4TSN 3 [ B E 3] 12/18/3000 N 107165 SIS
12/20/2004 PAY [] Chack (171.85) - o
12/20/2004 BAL 44457 R 0 &6 BITS18 11472005 F, <B1} 106329 $Lo19
V22005 LPC [ 164 103943 S0 150%
1/21/2005 BRL 4SB6R ® MBI 2115/2005 1934 58 244 245481
2/1/2008 pAY Q Chveck. 1oaas) 135112 $1,55L12
A3 200 e [ 2% PN 2% ] 1.50%
[ [ 4783 R 51 1797 2945 1429 3/%0/2005 1060.12 J 44050 5443350 |
/162005 PAY 0 Check o8 430648 SAMEAE
&/4/2005 LPC [} 6453 N $4A7LDS 150%
Af4/2008 piLL e @9 N7 af11f2008 106605 sA9730 SATW
05/03/2005 LPC 0 0058 5517.60 $5,517.50 LAk
05/03/2005 Bl 48420 R 1 &4 2239 311 DE/26/2005 104958 656726 SES6T2E
£723/200S PAY 0 Check {2m7.91) 62935 s5IE
/22005 LAC -7 9419 637354 $637T354 150%
06/02/2008 BIL 42961 K 2 541138 152 /2772005 [T} 7.238.3 $72050
KA2005 PAY 0 Check {se5.40) 652953 $5,E38.08
. 07/D1/2005 (PC [ 9959 £729A2 sansa 150%
i 7/1/2005 8L 49831 R b1 1255 7T 2005 Q951 7,585 $7.5508
: TINS5 PAY 0 Check [(>-% 4] G736 $6,73356
, 08/023/2005 LPC ° 10.00 SBMS6  S583456 150%
| W30S s amar e} 2 146210 08/ 261205 $30.90 747504 SIATSIE
i NBJM05 PAY 0 Check {o8a.57) 42852 $648659
H $/2/2005 Ly ° 729 £563.88 $6,589.58 150%
09/03/2005 BiLL 50019 R 30 S 10170 9/28/2005 514.96 7,058.84 57,0904
| 9/12/2008 pAY 0 Check 1#96.77) 6,61207 $6,82.07
AW/A2005 LPC ] 99.18 (3,153 S&7ILES 150%
10/4/2005 821 50435 R 92 41513008 10/27/20S N9 244123 FALE
3 10/31/2008 PAY 0 Chack (420.9%) 702025 $7.m025
! 11/2/2005 trC ° 30830 712555 S7umss 150%
R ADIF2005 BAL 51ME R E-] [SLE.E75 ;3 112912005 L6 888918 Sasao.s
11/10/2008 PAY © Chectt L4 433804 $a,2300¢
: 11/217200% PAY 0 Chack 57113 7760 $2,76891
! 12/1512008 L’ [} 11650 7Am341 3745341 150%
) 12/5/2005 BOL 51820 0 3 772 3430 507 12/30/2005 18508 SAIRA4 A4
! 1/5/2006 LPC ] 072 9,633.16 $49,63918 148K
01/05/2006 @it SI® R 549 2076 5N 1/20/2006 1.580.83 1262004  $12,620.04
. 262008 LFC [ 170 1179048 51179048 14%
' 672008 B 5360 R t51 7060 3212006 175.00 1350940 $13,50943
C2/08/2005 PAY D Cheek {1,918.21) 12,7707 1z
| 0A/07/2006 {PC ] 18405 1245451 $1245432 1.50%
[ 03/07/2006 BAL 54461 R n 232 2641 929 09150¢2006 (%, T RIS S IN X
: /1872006 PAY 0 Chock {\ sz 1200557  $1297547
i 4/6/2006 19C [} 1569 1256180  S125681 %0 150%
: 4/0/2006 BUL 55190 R » &68 2107 450 05102/2006 40212 1996342 89042
[ /82006 LIC ] 0608 M7 $IA 17008 1Am%
'] S/%/2006 8L SSYSO R 620 2062 131 531/ %06 13053 1“4 $15470.91
) /672006 15C 0 - A 19708 S1S857.08 1A%
X 6/%/2006 8L s R 2 36 175967 6/29/2006 114.27 1807185  $I165718
i 7/6/2006 1FC ° 237 1748846 A713534 1A%
: C-2012-2304183
i COLONIAL GARDEN
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COLONINL GARDEN

- SA25-7 WAYNE AVE Apt M2 PHOL, FA 19144

STATEMENT
Disputs Traaoxfon

KO, Dute

From Dats 7/1/200¢ fo Date §/26/2011
oocuert Hrvdior SA Rurnber 123000243 AU1K739567 Metnr
Raacitng Average Hasting Pryrnant
Raadlng  Code ol Daye Y Usgo OCR/Dwys OOy Type Duo Dete
SE718 R 405 13302 07/3112006
[}
57088 & W R%0 {TINT
°
STST2R » 484 16591 /2812006
0 Chach
0 Chock
a
SIHR 32 ank 1246295 18/27/2006
]
56430 R 2 504 21738 295 T/ IA06
0
=07 R 33 627 19.00 AS? o1102/2007
°
SaMs R -] 38 1954 583 02/o11207
]
80482 & n ny I OXI0S 20T
-] Check
0
[~E0. 0 -] 39 110 1009 03/30/2007
[}
1300 & 619 22.08 536 s/1/2007
o Check
°
€130 R » 530 17.67 30 8332007
[
6ZTBA R 2 454 uis s &/23/2007
0 Ohwck
[
[=---3 0 436 284504 07132007
0
682 N k-] 480 15960 OK138/2007
o
MX22 R 2 540 16386 a2 2007
°
sers8 [ -] S48 1843 13 /22007
0 Chedk
oo
&162 R 2 53¢ 135912 13/29/2007
[
&NRsR S74 1739 681 1/2/2008
0 Check
[
[~ -1} n SEY 18.15 853 0113112008
[}
9 R un 525 2026 253 02/251.2008
0
7516 8 2 589 20.31 786 V3172008
[
2096 1 L) S80 19.89 SEY 0%129/2008
a
58 R » 487 1579 % S0
]
5088 R 32 500 15.62 14 oS1.27/2008
°
63400 R b 317 10830 7/30/2008
-]
S5 R 0 259500 OK1Zr12008
-]
o188 R a2z 504 15750 8262008

. N i
siapspennnebrbsfabef vt tenepnneipi pbebinistnbensfonnne

ITII04

% Celoetutod

LEC axpnsped
Quirect Selance

S

PRSP EEERRE BB ORIROEORE BE ORROEEGR
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COUONIAL GARDEN ¥rom Dute 7/1/2004 To Dete &/26/2011
SAZS-7 WAYNE AVE At M2 PHIL, PA 15244 Acount Nurmber SA Mesmber €128000MS 4018733567 Matar 1906431/2115477
STATBVENT % Caicdwtad
Trirowction Raeding Avernge Hoating Paymenmt Transaction DISPUTE  Qurrent Actua) WG anattad
Data Type Reading  Code sof Oan CCF Urage OCF/Dayx ODDs  Yypa Due Data Amount CODE  Bafance Belance Qurrent Sxtance
10/2/2008 BR1 0467 X = mess 10/27/2008 61310 4496500 S4B 08
10/41/2008 LPC [} 595,98 4556502  SasS&5m 1.99%
10/31/2008 RItY. 70948 2 29 a%) 16 62 750 12208 LDans? AGE329  MELITES
12/5%/2008 LPC © 61371 AT STIEmW N
12/4/2008 BN 11605 R b 656 1929 662 o100 2008 1ABS54 $4864614 SR 64814
V&2009 1P 0 628 4377316 $49,279.16 150%
162009 BIL T R n B35 2530 99 013012009 177940 5105856  $51,05856
2/4L2008 10C [ & sLnan  Ssynan 129
2472009 802 TSnA R -] 774 6.9 1027 o3102/2008 152873 $34700  $S347.00
A/5/2009 UiC ] [> +¥-% 5392964 $83.929 64 1.2%%
WN/2009 BIL I R n ©67 2248 €50 L0700 122985 5,082  $B5.182%
/62009 PAY ¢ Chauk (1,511.90) SBres Sa70798
q7AfZX09 LPC ] 20199 3440388 $SAADSE 139%
| A/Af2009 B, 74408 1 -] S32 1834 520 04179/2000 92 S534640  §55 34640
| T ° 7Y sema  gseomo] 1
' §/5/2009 Bt 75081 & 32 €3 13.78 521 05129/2%9 1,110.54 83, 17297
I /52008 LPC [ me 3 s, 1.2
i B 75518 R 30 472 187856 06/2912009 82657 Sa7a2.33 T2
Ll _amesuc o WEm  F RATIAL _ SeATIAZ 1%
i _7/4/2009 By 75299 & 2¢ 386 15.91 18 7{28/2009 £33.04 a1046 1046
| I &/5{2009 LPC [ TSA.58 F CONENS 865.05
i &/5{2009 Bt TSR 2 446 1340 OR1Z713009 A a5 ¢
1 9/3/2008 LPC [ 7851 F 62,358.95 ml 1.24%
i /32009 BaL 76715 R 2 570 12.750 09/2n12009 L0686 296505
[_‘ 10/4/2009 1PC ) TIA52 F B,4047 33 74047 | L%
o am e 30 412 1579 %0 10/Tr12009 G113 L)
L 11272009 LPC 0 $79A30 F &175.93 E% 122%
j 11/3/2009 BA. 17688 R 23 561 19.34 257 177, wehls 4
| 12/24/2003 LPC 0 THT. F G5358.82 %l L%
v B TXST R [T 58 2177458 137307200 105531 6131573 SeIS15 Ty
{ 1 /6f2000 LC [ [1X3] 3 @reM  seareau] 10%
[ty 9231 R B 574 2648 &S 27172010 139089 2,013
b AN010 LIC ° 83454 3 _TAS4S)  s0esdst 1ie%
2/1y2015 bt T2 R » 763 2634 907 /2010 1N RARID _ Snismio
2/A/2010 1L°C [] 85258 F 7302068 118%
: __Bf4/2010 St $0m36 R -] 4 2910826 A/29/2030 194808 M 36876 suf
LPC [ e ] 3 TSMISE  SY5 MIS6 1a7%
[ [T 81488 & 2 £52 A8 40 Af28/2010 10K 76815.95 3159
L 05/05/2010 LAC ] wmasz ¢ TI2NaT _ 7T30047 L1e%
—oS/os /2000 B8 82106 R 2 §403951 211 S/T/m10 101958 TR2M2S TN
[ N4/2010 U ooq S04 F 112845 379,128 A6 116X
&/4/20 eE’ 92603 K 30 497 165778 §/22/2010 200 7954BA3 5194848
L_M e 0 41551 F 80 864 99 2489 l 1L19%
7{2{2010 BY £2999 ¥ » %612 ™o /283010 Ss71y S1A232  ¢n
L ORLURY2010 LEC 00 s F £2,546.89 & L%
ONI20M0 BT 3256 & 2] 27310 8/26/2m0 4609 gasm SKAISG2
[ S 0 Bim ¢ mMe91 S Tase | 1w
; sul 43590 R 534 11130 s/mf2010 5422 M1 S iy
[ 1643000 17C 0 93975 F L1
10/4/2030 519 3978 & 213 12810 10/2712010 61663 51 51
113 w [ S4A.00 F 77851 Seay765) L%
/1080 [T n 585 1838 719 11/2952010 (=X 5L
[ 12/14/2000 LFC [] o] F B415 110%
[T 2548 R 0 799 2563488 1273012740 14629 Q9800.4¢ 50988044
/52011 LPC [] sal1z 3 SOAGLSE 59088156 | L09%
B 5 R “ 1087 $1.97 1067 __ oijtaam 15T1E J RAMIT  SAMY
3 0 PV Y S BA0 @AM Loox
BEL e ) 70 B3.00 W53 T 126271 70179
| s i : v S— 0 R
/D201 BOL 28050 A 3 AT 430815 C380/2011 1,097.06 96,822 51 %
[ 04f% 1LPC 0 1,040.21 F 785282 497, 1.07%
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Specgnc Service Agreement Statement of Account SA- 1375369694

[ ' §/1/2008 8172012
ls%ﬂWAYNE AVE Apt M1 PHIL, PA 18144 8128000245 1375369694 1887516 GS
snm%yr-:m o , , . .
Tmmcuon ST T Reading” Avéragie: “Heating Hayment Tm::sawon' “-Gurrent. -
" “Reading’ Code: #ofDaV&GCFUsage CCFIDays: iDD's. - Type. - . buwawAmoant Lo Bdlance. -
0.00 $75568  $53,930.53
48204 R 2 €31 2383 238 O520/2008 $1.300.70 $55.231.23
0.00 ($1.221.76)  353,900.47
0.00 (96,274.00)  $47,835.47
0.00 $66125  $48.206.72
48936 R 32 731 2284 134 0622112008 $1,398.22 $49,694.94
000 $682.22 $50,377.18
48446 R ) 511 17.82 0 07/30/2008 $1,1Z7.62 $51,504.78
0.00 $699.14  $52,203.92
49932 R 30 486 1620 0 08/2712008 $1.072.48 $53,276.38
0.00 $71623  $53,991.81
50852 R 32 720 22.60 0 0/26/2008  $1,585.65  $95,677.26
0.00 $7T3001  $56,31827
51118 R 29 486 18.07 12 10F2772008 $305.43 $57,311.70 $57,311.70
0.00 . $75304  $5808564  $58,08564
51802 R 29 684 2359 259 11/26/2008  $1,46t.11  $SOE26.75  $50,526.76)
0.00 $77586  $6030281  $560,302.61
52693 R 34 864 26.21 662 01212009 $1,803.27 $62,205.88 $62,205.88/
0.00 $30441  $6301028  $63,01028}
837174 R 33 1078 67 899 DHIO2009 21235 $65,282 64 $65,282.64
0.00 $838.49 $66,121.13 $66,121.13
64763 R 20 862 3388 1027 0M2/2009  $191642  $8803625  $68,038.25
|
¢ C-2012-2304183
; COLONIAL GARDEN
|
!I Page 1 of 4
|
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Reading - Code - . B

Average - Heatmg Payment

7 Xeansaction” . Cumrent Adua
Date. - . COFfDays DPD's  Type: - mbaze Amount.  Balice.  Bala
; LPC 0.00 $867.22  $68,00347  $68,903.47
BILL 86621 R 29 868 2983 850 03/30/2000  $4,88571  $70,669.18  $70,969.18
PAY 0.00 Check 1$1,03255) $68:63663  $68,636.63]
LPC 0.0p $89221 $69,528.84  $69,528.84
04/0472000  BILL 56348 R 2 725 26,00 520 0420/2008  $1.24280 $T07TBT4  STOT7B.74
Lec 0.00 $91005  $71,688.64  $71,680.69
BiLL 57190 R 2 844 2838 321 052012008  $1,45505 ST, 14474 $73,144.74
LPC 0.00 $93278  $74077.52  $T4,07752
_ BIL 67856 R 30 686 220 56 06292000  $1,13926  $7521678  $75.216.78
07 LPC 0.00 $049.87 $76,166.05  $76,106.85)
o7/0872008  BIlL 58433 R 2 577 19.80 13 0772002009 $91748  $77,084.13  $77,084.13
0BOS2008  LPC 0.00 $96363  $7B,047.76  $78.047.78
8iL 59088 R R 655 2047 [ O/Z7/2008  $1,041.52 $7808928  $79,089.28
l uc 0.00 $970.25  $80,08853  $80,068.53
BiLL 68652 R 29 664 19.45 0 09/28/2009 $895.72 $80,96425  $80,964.25
1 Lpc 0.00 $0263  $81,05684  $81,956.94
1 BiLL 80272 R 30 620 2067 30 1002772009 $050.86 $82507.80  $82,907.80
1 1PC 0.00 $1,00685 $8391475 $83,014.75
11 et 61042 R 2 770 26.55 257 M2008  $1,180.67 $85,10442  $85,104.42
1 LPC 0.00 $1.024.80 $80,12922  $84,12022
1 BlLL 651839 R 33 B97 27.18 458 1273002008 $1.388.68 $87,518.80 $87,518.80
01 10 LPC 0.00 $1,045.64 $88564.54  $88,564.54
010672010 BILL 63054 R 33 116 sare 885 20172010 $1,74862 $00314.46  $90,314.16
0 LPC 0.00 $1.O0T1.89  $01,388.05  $91,388.05
0 BILL 64050 R 29 896 34.34 907 030172010  $1,562.89  $02,84884  $02,848.04
0 LPC 0.00 $1,09533  $9404427  $94.044.27
0 BilL e5156 R y.:} 1106 38.14 7] 03202010 $1,74108  $9578536  $95,785.35
04SP0 LPC 0.00 $1,12145  $96806.80  $96,006.80
010 BILL. 66018 R 20 863 29.76 440 04/28/2010  $1,396.35 $08,303.15  $98,303.15
05R5/2010  LPC 0.00 $1,14238 $9944554  $99,44554,
#  BILL 66896 R 32 a7? 27.41 741 052712010  $1,419.00 $100,864.54  $100,864.54
mm LPC 0.00 $1,163.68  $102,02822 $102,028.22
{
s
Page 2 of 4
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Page 3 of 4

Transaction . Roading. L -Average. : ‘Hagting Payment Transaction - . ‘Current Actu
Dite ; Type  Reading Code  #0of Days-CCFUsage CUCF/Days DDD's Type  .DueDate Amoant: ‘Balance. - Bala
06042010  BILL 67585 R 30 689 2297 7 06/28/2010  $1,109.87 $103938.09 $103,138.09
ome/zgw LPC 0.00 $1,180.32  $104,31841  $104,31841
oTIOU2010 8L 68283V % 698 18.38 0 08032010 $1,05424 $10537265 $105
mmrzho LPC 0.00 $1,196.14 $106,568.79  $106,568.79
08032010 BILL 68701 R 25 418 18.72 0 06/28/2010 $631.34  $107,200.13  $107.200.13
00222010 LPC 0.00 $120561 $108405.74  $108,405.74
10 BuL 69252 R 30 551 18.37 o 02872010 $832.74 $100,23848  $109,238.48
10/042016  LPC 0.00 $1.718.10  $11045658  $110,456.68
’ 10 BOL 69864 R 30 812 20.40 0 10/2712010 $041.90 11139854  $111,396.64
11 0 PC 0.00 $1.23223  $112630.77 $112:630.77
1102/2010  BILL 70863 R 31 709 25.77 219 11202010 $1,229.79  $113860.56 $113.860.58
12092010  °C 0,00 $1,25088 $116,111.24  $115111.24
1200372010 BRL 71704 R 30 1041 34.70 488 12302010 $1,56843 31670967 $116,709.67
01052011 LPC 0.00 $1,27465 $117,884.32 $117,984.32
0 11 BiLL 73112 R 34 1408 41.41 1087 01312011 $2.01211  $11999643  $119,9968.43
1 LPC 0.00 $130483 $121,30126  $121,301.26
1 B 7262 R 20 1150 30,66 1053 0012011 $1.64342 $122,944.68 $122,944.68
03072011 LPC 0.00 $1.32049  $124,274.17  $124.274.17
0307/2011  BILL 78288 R 30 1027 34.23 815 03072011 $1,48161 $125755.88 $126,755.68
1 e 0.00 $1,35171  $127,107.39  $127,107.39
1 BIL 7184 R 28 895 3196 53 042872011 $1,360.74 $12BATT.13  $128,477.13)
050472081 LPC 0.00 $137225 $129,849.38  $129,849,38
050472011 BiLL 7743 R 2 959 297 264 OS272011  $1,467.68 $139,317.08  $131,317.06
1 PC 0.00 $1,39427 $132,711.33 3132.71133‘
06032011 BILL 77882 R 30 730 2463 44 08282011  $1,12947 $133,84080 $133,840.80
ors20{t PG 0.00 $141121  $135252.01  $135262.01
07 1 BILL 7488 R 2% 606 2050 0 0712872011 $908.50 $136,160.51  $136,160.61
o8oN2011 LPC 0.00 $1,42484 $137,585.35 $137,586.35
owsazo!t BILL 79069 R k) 81 18.16 0 08/26/2011 $871.04 $138456.39 $138,456.39
090312011 LPC 0.00 $1437.00 $139,89429 $138,804
0a0X2011  BUL 79614 R 29 545 1879 o 02812011 $B1T07  $140,71136  $140,711.36
100042010 LPC 0.00 $1450.18__ $142,181.52 _ $142,161.52|
|
i
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... . Meading. . . ‘Average..-Heating - :Fayroent. . Trangaction . ‘Gurrent Actual
‘Reading; Code - RdlDys CCF Usage CCFDays-DDD's.  "Typé . -DueDate Amaunt: ‘Balance.  ;Bak
8285 R 33 671 2033 47 1012772011 $O78.82 $143,140.34  $143,140.34
0.00 $146484 $144605.18  $144,605.18
80871 R 2 686 2021 219 1172812011 $854.83 $145,480.01  $145460.01
0.00 Check ($140,74225)  $4717.76  $4,M7.76
0.00 $70.76  $478852  $4,78852
81485 R 30 614 2047 403 121292011 $89522  $5883.74  $568374
0.00 $84.19  $5767983  $5.767
82106 R 33 621 18.62 730 01/302012 $692.35  $666028  $8,66028
0.00 $O757  $875785  $8,757.85
82884 R 2 78 2593 776 202012 $1,41795  $787680  $7,875.80
0.00 $11434  $7,99014  $7,990.14
83800 R 2 718 238 768 0AZW2012  $1,01545  $D,00550  $9,005.50
0.00 $12968  $9,135.17  $9,135.17
Ba256 R 2 659 2272 329 0473042012 $867.85  $10,003.02  $10,003.02
: 0.00 $14259  $10,14561  $10,145.61
84816 R 30 56 21.87 288 05/30/2012 $863.80  $11,008.50  $11,000.50
]
i
|
|
L
l
i
1
\4
'\ Page 4 of 4
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COLONIAL GARDEN

From Dane 7/2/2004 Vo Dats /25/2011
SAZ5-7 WAYNE AVE Apt M2 PHL, PA 15144 Accoure Number SA Metar 2906431/ 2115477
STATEMENT % Celcriwted
Trarmuction Raaditng Avarege Hesting Payment Teurraction DISPUTE  Crrent Actual LPCaswamnd
Durte Type Resdlng  Code 8of Ceyr OCF Umge COF /Dxys DDO's  Typa Due Dete Amount CODE  Balance Balunce Curtwit Seinnoe
4447011 BAL w77 N 2 657 2346 553 o412872011 NI S6 56
[ swmnuc o G 1o
sl 1) 52 869 21.50 264 oY/ AN
— T — 5 - —7 77 R
: ogymi sl ®9508 R %0 513171044 0612812011 a3As
L I/5f2001 U © 108060 ¥ Y X7 105%
. 7, [~y BU R F- 406 14.000 e €817 TV
!ﬁ- L 9 _Lomot ¢ l&&&% 1oe%
. 4/0R/2011 RAL 90673 R 2 365 1141 ¢ 0812612011 SE5.65 1062519
1 320 L 0 L1014 ¢ 18738246 mg | 104%
i /372001 BLL 91023 R 2 344 11868 _8/mp01 S35.18 _urama  $307,
— T 5 o— )
! 10/4/2001 BAL 348 R <] A45 1343 47 10/77/2011 $as8.57 857 76
LPC [ XY 109%
' st 7] [} = =5 g 1y _WEmn s ] TN
1174/1011 PAY ) Check (107.521.23) 70008 $700083
. REVADS 0 {64604 gasaa3 F
L._Hu%xﬁ— a X8y _f SASATO % Lo
' 12/2/72008 BL 1147 R 20 €06 26.57 403 12/28/2011 LI 754830 §7,644.30
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Savgge l, Ralph T

From: Phil Pulley iphil@sbgmanagement.com}

Sent: Thursday, August 25, 2011 12:12 PM

To: Clark, Gerzid T.; Landman, Tammy V.; Michael Higgins; Savage {il, Raiph T
Cc: Daniel McCaffery; Eric Lampert

Subject: FW: Colonial Garden

Aftachments: Colonial Garden gas liens.pdf; Colonial Garden bringdown. pdf

7 gre ﬁu&mﬂw L QH@Z

Colonial Garden Colonial Garden
gas liens.pdf ... bringdown.pdf ...

Mike
I don't know what to say. | speak to PGW they tell me one thing their emails say something else. Every body has a

different story. We feel we owe them $116K. They have over $450K worth of liens. | can't talk to any one, | can't resolve
anything at this point | think | am going to have to get Dan McCaffery back involved and sue them.

It has been years of just waiting for an accounting from therm that they have never produced. They make me out to be a
bad guy they need to look in the mirror. | have retained bankruptcy counsel let them explain it to a Federal Judge why they
can produce a break down in 5 years. How will it look when | call Hyman as a witness and PGW couldn't produce an

accounting for someane who used to be on the gas commission?
! am beyond frustration.

Phil

~—0Original Message——

From: Michae! Higgins [maiito:MikeH@granorprice.com)
Sent: Thursday, August 25, 2011 11:50 AM

To: Phil Pulley

Subject: RE: Colonial Garden

| have attached the bring down showing 2 more gas liens along with the original filings from my title if this is of any heip.

—-0Original Message——

From: Phit Puliey [maiito:phil@sbamanagement.com]

Sent: Thursday, August 25, 2011 11:34 AM

To: Clark, Gerald T.; Michae! Higgins

Cc: Catherine Marriott; Eric Lampert; Kerry Schuman; Tammy andman@pgwarks.com; Savage |il, Ralph T

Subject: RE: Colonial Garden

Mr Murray
Can you please call me re this matter? 215-668-2658. Time is of the essences.

Thank you,
Phi

-—-COriginal Message-—-

From: Phil Puliey

Sent: Wednesday, August 24, 2011 3:37 PM

To: 'Clark, Gerald T.; 'Michael Higgins'

Cc: ‘Catherine Marriott'; Eric Lampert; 'Kerry Schuman'; Tammy.landman@pgworks.com'; 'Savage Hl, Ralph T’

Subject: Colonial Garden
Mike
See the attached from Gerald Clarke Senior Attorney at PGW. He says your tile searches are out of date? But his

numbers are $60,000 more than Ted Savage with PGW who gave us numbers two weeks ago. Your number is $250,000
1
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more than their number. | dorn't know who to believe.
Phil

—--Original Message——

From: Clark, Gerald T. [mailto:Gerald.Clark@pgworks.com]
Sent: Wednesday, August 24, 2011 3:20 PM

To: Phil Pulley

Subject: RE: scan

Here is the correct list of active liens. You may want to talk to whomever supplied the titie report because there is some

out of date information.

Lien Docket Vacated
091231033 $66,062.14 vacated August 4, 2011
090635842 $135,983.18  vacated August 26, 2009

Lien Dockets Active
001231034 $85,104.42
100131128 $6,180.72
101135002 $44,238.50
110232566 $50,463.29
110831155 $47,171.25
110831156 $11,587.13

TOTAL:$244,745.31

~—-Qriginal Message——

From: Phil Pulley [mailto:phil@sbgmanagement.com]
Sent: Wednesday, August 24, 2011 2:59 PM

To: Clark, Gerald T.

Subject: FW: scan

See attached

----- Original Message—-

From: administrator@sbgmanagement.com
[mailto:administrator@sbgmanagement.com)
Sent: Wednesday, August 24, 2011 9:38 AM
To: Phit Pulley

Subject; scan

—

Please open the attached document.
This document was sent to you using an HP Digital Sender.

Sent by: <administrator@sbgmanagement.com>
Number of pages: 1
Document type: B/W Document

Attachment File Format: Adobe PDF

To view this document you need to use the Adobe Acrobat Reader.

For free copy o° the Acrobat reader please visit:

http:/www.adobe.com

For more information on the HP Digital Sender please visit:

PGW_CORROQ30
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12.

13,

14.

15,

16,

t7.

138,

Zommitment

Order Number: 3555180
Flle # C011-051EP

Schedule B Section 1
Requirements continued

Satisfactory evidence should be provided that improvements and/or repairs or alterations
thereto are compieted; that contractor, sub-contractors, labor and materialmen are all paid;
and have released of record all liens or notice of intent to perfect a lien for labor material,

Company assumes nc liability as to water usage unless an update and current water meter
reading is produced at settlement.

Certification to be obtained from PGW as to amounts due for gas service to the subject
property.

Current year's taxes, if unpaid, are delinquent after March 30th and additional penaity and
interest wlll be due.

TAXES:

Assessed as 5427 Wayne Avenue

BRT Tax No. 88-1-0625-00; 12-4-1138-00.
Produce receipts for the years 2010 and 2011.
2011 Assessment $284,160.00.

CURRENT WATER AND SEWER RENTS:
Billed as 5427 Wayne Avenue

Meater #1
Transaction Date 5/20/2011 to 6/21/2011 $2,200.39 Estimated.{Plus Penalties if Any).

Total Balance Due $38,978.52 (Pius Penalties if Any).
Possible excess water and sewer rents from 6/16/2011, the date of the last reading,; billings

since that time have been issued on estimated usage.
Water/Sewer Account Numbers: 000466541 (0358188005427002)

Meter #2
Ferrule drawn 4/21/1995
Water service may be shut off. Obtain reconnection charges from Water Revenue,

MECHANICS AND MUNICIPAL CLAIMS:

A. Liens have been filed on water and sewer rents which will be discharged upon payment of
penalties and costs. Company assumes no liability for same if payment is not made.

December 2009 #31033, Gas Service Claim filed 12/17/2009 in the amount of $66,062.14.

December 2009 #31034, Gas Service Claim filed 12/17/2009 in the amount of $85,104.42,

o N w

January 2010 #31129, Gas Service Claim flled 1/27/2010 in the amount of $6,180.72.

November 2010 #25002, Gas Service Claim filed 11/22/2010 in the amount of $44,238.50,

m

F. June 2009 #35842, Gas Service Claim filed 6/26/2009 in the amount of $131,983.18.

February 2011 #32566, Gas Service Claim filed 2/18/2011 in the amount of $50,463.29.

)

MORTGAGES:

A. Amount: $1,900,000.00

Mortgagor: Colonial Garden Realty Co., L.P.
Page 3 of 8
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TW File # 3555180
CD11-051EP

Chicago Title Insurance Company

TITLE INFORMATION BRINGDOWN

Elkins Park Abstract Co.
721 Dresher Road,
Horsham, PA 19044

RE: Seller/Owner:
Buyer/Borrower:  Colonlal Garden Realty Co., L.P., a Pennsylvania limited
partnership
3425-5429 Wayne Avenue
2A

Pursuant to your request for supplemental information relevant to our referenced file, the
Company has caused a search to be made of the Public Records of Philadelphia County,
Pennsylvania, through August 02, 2011 at 8:00 A.M. Said search reveals that the following
documents have been recorded during said period:

1. CP August 2011 #31155 filed 8/10/2011, PGW Lien in the amount of $47,171.25.
2. CP August 2011 #31156 filad 8/10/2011, PGW Lien in the amount of $11,587.13.

CAUTION: A determination of the validity and effect of any instrument listed above must be
made before any commitment, policy, or endorsement is issued In reliance thereon.

NOTE Customer comments on bringdown request:

Bringdaown Page 1 of 1
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Phil Puiley

From: Eric Lampert
Sent:  Friday, August 19, 2011 2:58 PM
To: Phil Pulley
Subject: COLONIAL PGW / WATER
Aftached 1s the tollowing:
Most current bill for PGW dated 8/3/2011 reflecting a balance due of $ 244,771.81.
PGW worksheet refiecting a deduction from the Balance due of the Disputed amount and Adj/Late Charges

{eaving a
Calculated balance due of § 115,881.58

The original copies are on your desk.

819201

SBG CORRESPONDENCE00041



COLONIAL GARDEN - PGW

BILL DATE PERIOD USEAGE DISPUTED PGW .
FROM 1O CHARGES ADJ ADJ BILLING TOTAL PAYMENTS BAL
{NCL TXETC) BILLING
BALANCE FWD-11/2/06 51,9802
DISPUTED AMOUNT 4435263
12/5/2006 11172006 12/4/2006 3,031.74 757.87 3.789.61 55,771.83
17812007 12472008 11872007 293244 80334 3,735.78 5851361
27007 # 1839 - 10,000.00 4951361
21172007 11642007 2/6/2007 323320 847.34 408054 5350415
31712007 21572007 3842007 3,120.85 803.10 3,932.75 57 526.90
4512007 3//2007 47412007 2,877.98 850.08 3,728.03 61,254,908
Y2107 $ 1845 - - - 3.735.78 51519,15
8772007 41472007 51412007 247573 881.58 3,337.71 60,856.86
62007 5472007 /572007 2,192.74 800.11 3,001.35 6394871
62107 #1872 _ - 1,000.00 8294871
TRI2007 6452007 /15,2007 2064.67 932,00 2.998.87 65,045.38
Ba2007 2SI2007 81312007 2,325.44 96297 3,088.41 59,0379
Q672007 87372007 42007 2,455.85 994 85 3,450.70 72,484.49
10/10/07 # 1687 - 2,397,711 70,146.78
105572007 SM72007 107372007 2,461.00 911.84 3,37284 7351062
117272007 104372007 117172007 1,754.88 1,088 81 2,821.67 76,34128
12/5/2007 11172007 121412007 2.457.68 1,093.13 3,560.81 79,802:10
1211907 #1705 - 5,160.98 74.731.12
1/7/2008 12M72007 1/4/2008 244543 1,120.15 3,665.58 78,206.70
282008 TIr2008 20472008 2,719.68 116884 387532 n.tng%
3/4/2008 2472008 24/2008 2.608.73 1,197.62 3,804.35 8597897
41472008 42008 47372008 2541.39 1.256.72 3878.11 80.855.08
5/472008 4372008 5/2/2008 2.274.00 1,216.34 3,490.34 7.573.09 8577213
84412008 5212008 /372008 2,373.87 1,195.66 3,56983 89,342.16
7112008 BR32008 Tr212008 1,848.40 123156 307798 02.420.12
8/4/2008 7722008 8172008 1,720.62 1,269,268 2979.88 95,400.00
/32008 81/2008 22008 271485 1,286.07 3.999.52 95,3902
1022008 w2008 10172008 160853 1,325.19 29341 102,334.24
10/31/2008 10M/2008  10/30/2008 2,500.98 1,349.92 3,850.90 108,194:14
12152008 V32008 127372008 3,323.81 1,387.57 471138 110,805.52
1/68/2009 1232008 1/5/2000 4061.75 1,437.43 5.489.18 116,304.70
T 2008 1WP000 272000 3,44385 1,49620 4,942.05 121336875
HB2009 2342009 V472000 2.065.38 1,549,098 450622 12584197

SBG CORRESPONDENCEQO0042



BAc

VSR CHGS  par R PAUYNRR R Bl |
3A00 #1807 NGl TY &t - T 3,44385 122,398.12 i
AIRI2000 Nar2009 472/2009 218832 1,554.20 3.780.52 126,178.64 i
552008 4212009 5402008 2,586.21 1,637.36 4,102.57 130,371.21 ,
6/5/2008 51412000 /32009 1.965.63 1,685.47 3,631.40 134,002.69 i
7/8/2008 6372008 7122009 4,550.52 1.694.96 3.245.48 137,248.09 ]
8/3/2009 TRI2008 8/3/2009 1,760.95 1.718.22 3.488.17 140,738.26 |
w2008 8732008 V12000 1,502.58 1.744.78 3247.34 143,983.60 .
1063/2008 9MI2009  10/32009 1,601.99 1.716.01 331800 147,301.60 g
112372008 10/3/2008 1073072009 2,202.44 1.716.02 o 391846 151,220.06 :
121472000 103072008 1222009 2,445.59 1,822.48 4.268.07 155.488.13 ;
11272010 127212000 14572010 4,906.50( 4,908.50 160,354.63 ;
542010 12010 2512010 4,006.45 490649 165,301.2 i
V57210 2152010 wvama 4,906.48 4,908 49 170207.61 :

AI5/2010 332010 41712010 2,470.74 1.984.25 4.484.99 17487260

51472010 4112010 532010 243685 2032.84 4,469.69 179,142.29

60472010 5/32010 &/212010 1,029.89 2,067.89 3,997.78 183,140.07

272010 8272010 THI2010 1811.37 2,006.83 3,708.20 185,848.27
8632016 7H2010 87212010 1,008.37 212107 322044 190,068.74 =
8372010 87212010 12010 1,380.60 211380 3.494.40 163,663.11 \
10/472010 SM2010 100172010 1,558.50 2,157.85 3.716.44 167,279.55 l
112272010 1042010 11472010 2,125.00 2,181.23 4,308.23 201,585.78 i

1232010 2010 12402010 284472 221311 5,057.83 208,543 .81

1802011 121172010 142011 3 228677 5,640.89 212,484.30

T2RANT 1AEOTT 2011 me T 230054 521687 217,606.97

TR0t 27222011 42011 257857 2,353.15 4931.72 222 631,68
4200 2011 4nizon 2,394.69 2,391.82 4,788.50 27418.18 ;
SMr2014 4nnot 87302011 2,5¢0.06 2427.74 4,007.80 232,385,990 ;
8/3/2011 SR2011 /212011 183266 2,465.84 4,398.79 238,784,78 !
502011 87212011 71112011 1,536.82 240483 . 403145 240,818.23 =

BR/2011 712013 a2/2011 1,437.70 2,517.88 i 396558 244,771.81

244,771.81 BAL ﬂb.
128,577.92 lu.msoi 14,719.48 2603500 3202514 Pow ;“4 Hajr
Basncg Tee Tow Biw 8\slou 2|
Bovws G WH31263)
ruipewo v
LaGis  C 3% 15100)
AdFISIMWTY -

WS, \o8\ S%

SBG CORRESPONDENCEO0Q043
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PGY COMM. REC. CTR.

Fax:2156845
’ May 17 2007 12:02  p,yg
Pagat 1ot4
Biiing Datss 0303105
PHILADELPHIA QAS WORKS ‘Aggount Nurber: 8128000245
MONTHLY STATEMENT GENERAL INFORMATION
Fram 128104 v 205 D) cnoAANS, ooNTASYUS
atting Oyole Numbsr: (2 Gay Loaka & Emergoncies 215228-1212
Aocoung for: Bifilng & Geners! infartation s 3351000
coLoN REALYY €O Appiianos Sanics 218 2352050
aarflaie Thefof Gaa 218 604383
Foraign Languags Assistance 245 238-1600
Hearing impalred TTY Lina 215 2264848
Rapragoniantos Qus Habian Bepanal 316 2352175
“MA’S i W m - mmm”
. e
"m (Hours @ a.m, ~ 8 p.m.)

1187 Ohoomut St (M, T, TH, F)
210 W, Cheitan Ave. (T, W. F)
1601 8. Brosd BL (M, W, TH)
4410 Frenkdord Ava. (T, TR, P}
1337 W, Erfe Ava, (M, W, TH}
8230 Chaginut 8L (M, 7, WIF)

Total Amount Due By
Mar 28, 2005

Y5 avold Finance Charges pisass pay lok! wdlint dus Dy the tus data, Financs Charge '8 talculates & 1.8%

marthly, (18% yearly)

Rt TR B R o

Wﬂbmmm-g'& vmmﬂt ho oW,

Absoumt Nomber Gfmm
mum uu

meum&r ne |

= Amount Enalosed: ]DDDDDDD DD
huilfdiallbudofiuiudttagdd bbbl Tttt @l tonstuiiuidsdofobadibdfod
QARDEN TY
%&7 WAVYNE AVE RBALTY 00 wb .
PHILADELFHIA PA 18144 Phitadalphie, PR 18121-1768

DO£13800024%8000000022605552

T C-20122304483—
COLONIAL GARDEN °

SBG__COLONIALGARDENOOO89



PG COMM. REC. CTR. Fax:21568469

May 17 2007 12:00°  p, 12

coacuﬁma%mw oo Prge: 2014
R X BBing Dizs: 030308
Acosurst Numbsr: 8128000248

BA ID# 1373389004, §
Rets Class; Gangnat Sary!

Supply Charges

S
ff'.‘..‘fff.:::::::.:...::.......,...,.........:....,.:::: amr% 0P

Customear Charge E-H8:< ' P su.zscR

MMW ch“m‘ rleniagsien eténel LI A Harane

Otsirbution Chargs 2,128.03 Cct Q 30.5398 “ ] [P §1,288.83

Qas Mmﬂz & $0.08218 for &8 ﬁlyl, Iy T Y TP PP PPPISTITT T TP ‘WZ
Toln! Oelivery Charges.,.. N W’

Bupply Chargaa ‘
“mm mm ” ea ca c ww At Lo &l.‘!.‘!‘.‘...'l'l“|"l'll DLALIT LR L] 20 “Me

mmdw cw ?3031 Oof Q 30 86292 CYeENst e v oasaR M (a1 NIEIU ML SR T 40s g Jpambanolineree m&
WWW vernestianisipersn 1 retiemstesiternaivie W
Bailvery Ohargss

Gustomey Charge @ $18.00 ’ s.n

Waive Curtornar Chirge SRR var S1.7TCR

Disttbition Charge 28,88 Cof @ $0.4888.c1..v s 821,02

Distibutien Gharge 7331 Oaf ( $0.88837 .. st 4,18

aas cﬁ‘t Mjm‘nt 0 “tﬁ”{a for 1 m ey a $101a

Gal 0002 Aﬂjmm @ “000‘17 w 2 n‘w XL YRR T LT L L R AP TL TN TE ST AL T LA L S ”.Qe GR
Total Defivery Charges . " , .  GRLET

Pe Sales Tax 7% ! 89,816.13 resipseat oS Peserensactens $248.13
Tortal Cusrant BIUNG CRAOR 1rveeecurssonstonrtssssracsrrapt sotine . W‘{—

BA )DIMOMTSW. ? WAYNR AVE, M2
Rate Clasy: Qansrel

Suppily Charges
Commadity Criasys 1,708.62 CYf @ $0.85639 v 81,6341
Total Supply Charges ‘ ‘ TR T
Osiivery Cherges
Qualomer Chargs & §18.00 oressssson gt s 83423
Diatrtswtion Chargs 1,708,862 Ocf & §0.6888 ....vieei $1,007.76
Geoa m:mzasoma maway- . 854,98
Tokxi Deivery ORaISet . eemteesseratsanyonn RO . . STEBEE
Supply Chargos
Cammodity Charge 20,48 Cof  $0.85688 . J— $a8.17

Cammadity Chame 38,82 Cof § 80.88282..c....ococrorinn §80.26

Total s“’w c’m " Lrecrac

SBG__COLONIALGARDENOOOQO



PEY COMM. REC. CTR.  Fax:21568469 May 17 2007 12:02 P.14
soton, sumsmvmaLrYco o oos.
. Biling Date:
PHILADBLRHIA PA 19144 Asgount Number: 6128000245
Motor Dotal! mmmmm Gervioe Point 8072813502 Next Metsr Reau: Apf 01, 2005

Muttipier:

§,0000 Gas Preasurd Pugor: 1.000

 v——cnp——_

Motor Datall  Motar#: 1608431 Survion Paint 9972813903 Naat Moty Roav: Apr-04, 2005
Multipllers  1,0000 Gas Praxsum Factor 1.000 -

Hpergy SA [D# 1378360064, M418-7 WAYNE AVE, M1
Usage COMPARATIVE GAB UBAGE TrI8 MONTH

Information

A&Dﬂv Vsage (Cf) 37.10 0,0

Avg Dally Coat

LAST 12 MONTHS
Total Ot 10884.00
Avg Ce! $07.00

3 o.q-: Py M1
¢H1.08 30.00 WAL JAROND I M . Rt

Tals Yaer Lastyaar

Energy BA ID# 4018790387, E425-7 WAYNE AVE, M2

Usage
infobmation

ly Coat

COMPARATIVE GAB USAO! THI8 MONTH

HISTORICAL OATA LAST 12 MONTHE
his Yoar LastYear lel Cof  10082.00
m chllzyl;lma {Cat} 29? 3g10 Avg Cof 840.17

$50.20 8RE.78 MAMJ JAROND J KM !,,”ﬁm

Mos8325  pyroctive March 1.2005. PGW rases have changsd,
Contar $0.88392 par COF. Gay Coot

Commodiy Charge docrenaed {0
dacrésasd o (80.04170) per COF. Dmmwn
zomm The changoes Vﬁ%m@m typical commerdial

Reatog o0 o ook Sty

Efentive March 1,2008, PGW rtas havs changed. Chirgs dacresyed 10
£0.86802 por CChzuGu tsast Adjustment deareasad to 470} par CCF. Distnaution

Ciitiye decreasad io

mﬁmmrccr The chngas will degraasg the typlocs oom

Nesting bit by showt 832 8 yeer

SBG_COLONIALGARDEN00091



i f’m\ﬁe d

W g [

ntovnlacts for. Prémise; 5425-7Wayne Ave,

A\

st;Philadelphia, Pa 19144

eirise...| 54257 Wame Ave M1/Philadeiphia Pa

[ Transaction Histety

&) Fut Comments
| Date  Type . - B ' Cominent . Person FolowUp - |
[10/25/2008 MISC [Advised Tim Sullvan that PGw wouid have to restore service | Colonial Garden Realy | 4]
; regardiess of what this cust. awes PGW. Advised Tim, that property |Co .
has neve: been POSTED. Refer Tim Sulivan to John Dunn ERC ‘
|' r[]i?af?[lﬂﬁ SERY|Ind/Cem Specialist Piping Test, 10/26/2005, 800 - 1200 Request ‘Eo!onial GaidenRealy
[ per JimJones B {Co
i1[]f25.-’2[105 SERY IMiscelanzous Zero Lisage irvestigation, 10/25/2005, 1200 - 1600 ;Colonial G arden Pealty
ok Lo |
4 107252005 MISC |GAS WAS SHUT DFF BY GaS COMP LAST NIGHT AFTER FIRE |Colonial Garden Really | i
; AFTER OIL BURNER WAS 1IN FIRE- SPKOE WITHFSDWHG  (Co ' >
: ISTATES WILL HAVE SGMEONE GO GUT TODAY TO TURN GAS i .
i SERVICE BACK ON BUT AFT COMPLEX WILL HAVE TO HAVE |
THE MAINTENCE DEPT LIT THE 75APTS. i o
10/25/2008  SERQ |vec'd cal from rosa flores staing e depy and phw tum off gas last ~ |Colonial Garden Realty L
] night now want some to coms back to tun t on gave info to Co F
, K bumam need industral man) she wil call her back
10/24/2005 T0  [fire depl states odor at house heater Colonial Garden Realty L A .
1071272005 -CRC  piaced § mo hoid and ieview per | dunn Coloria GadenReay =7 ol o ACET e Dy
10/12/2005 CRC |George Bloom called from this st as he was here on Collection  [Colonial Garden Realty |~
Notice. | told George to let it yo as the CAC sl has wark todo | Co i
regarding & previous biling issue (anly one UISA meter was lurned orf !
+and biled when both should have been) and customer received 2 ! -
make-up bl earlier this pear. ‘Wl follow-up. Hold on acet.
07/08/2005 CRC |changed mal bil info per JJDI Coionial Garden Realty o
07/05/2005 'CRC IMELITA CALL...SPOKE WAMRS SHORE..SAID A DISPUTE SENT| Colanial Garden Realty j
’ IN OVER 60 DAYS AGO TO TOM MURPHY. NO INFOASOF  1Co o
YET..S0 NOTED..PWD INFO TO J DUNN Il ALSO... . -
06/02/2005 CRC |mefta cal - left message Colorial Garden Really |
03/24/2005 TQ , Trouble Order 24228010 added for account 6128000245 Colorsal Garden Reatty |
03/21/2005 BANK{COLL CALL TH!S IS TENANT LANDLOND Colonial Garden Really |
0211872005 CRC M1 account was tumed on in system, bypass metes was abieady on {Colonial Gaiden Really
:with na account to bil. Then bied up to date from 4/18/2003t0  1Co '
* 12/21/2005. : ! |
03712/2004 SERVISEAVICE INQUIRY' Colonial Gaiden Realty | B
01/26/2004 10 :Trouble Order 21530973 addzd for account 6128000245 Colonial Garden Really ..
12/18/2004 UC! |FINALIZED ACEUUNT PER CUSTDMER CUNTACTS AND |Colonial Garden Realty |

PGW_COLO0014



Bl cotacts for Premise: 5425-7 wayne Ave,M1Philadelphia, Pa 19144

[ Transaction History

Premise... | 54257 Wayne Ave M1 /Philadelphia F 3
(< Ful Comments
| Dale  Type Comment Person Folow Up ]
i‘lZ."TB/’ZU% %ZUCI FINALIZED ACCOUNT PER CUSTOMER CONTACTS AND Colonial Garden Realty 4
| . COMPLETED DRDER MEMO'S Lo E
10/23/2003 170 {Trouble Order 88176633 adced for account 6128000245 Colonial Garden Reatty

06/12/2003 1BILL |entered a special alowance .or $5663.07 per money conlact issued

Colorial Garden Realty |
by Thomas Muphy contact clated 6/12/2003 Co

|D&-“12f2t]t‘13 IBILL Ithe adiusted bl for the estimated gas for this account is $43666.07
I for 24012 oof instead of 393773 cof Jor $58207.20 due the number of
i units n the complex being le<s than originally calcudated as wel as

; the number of dryers being 5 instead of 12, entered a revenue credt
adjustment for $14541.13 for the difference in the estimated gas |
biled received trom Dionna Becker on 6/12/2003 ‘

Co

Colonial Garden Reaty

; [UNSAFE HAZZARD CONDITIONS. PLEASE REFER ALL
'; "TENANTS TO THEIR MANGEMENT OFFICE, NOT PGW. THERE
; IARE 75 RANGES AT 50,00 BTU EACH, 12 DRYERS 30,000 BT
-EACH, AND ONE AWH AT 500,000 BTU. GAS WAS SHUT OFF i
,- "WITH 4" SERVICE STOPPER 5' OUT AND PRESSURE FORCE f
s 'SHUT QFF AT CURB VALVE. BYPASS WAS HIDDEN BEHIND

: CIDARBLOCK wALL. INVES TIGATGR KEITH FEY WAS ONJOB
JAND TiM SULLIVAN 'WAS CN JOB.

05272003 |COLL |Called Phi Pulley - 215356665 Refened him to contact Tom Colonial G arden Realty
; Muiphy & Angel Cuevas to discuss extimated consumplion. Co
0512772003 |CULL | called Mr. Puley 215-938-6565 regardin $10,364.00 payment due |Colonial Garden Realty
? ' 5/1/03. He claims waiting to hear from R.G. ta discuss possible over| Ca
] charges. Spoke to R.G. we vall discuss.
05/09/2003 iBfL]_ BILL ERROR LIST-BYPASS FOUND-METER REMQVED FOR | Colonid Garden Really
, THEFT NEW METER INSTALLED SENT TOED Co
| . HARRIS-MIU-FOR ESTIMATED GAS USAGE FOR THEFT
04:17/2003 {BILL |Charges for usage fiom 1072/01 to 4/17/03 = $58,207.20 (33373 |Colorial Garden Realty
CCF). Bill paid turn on charge = $3,375.00. Co
i , Depostt requested of $6,274.00, ,
04/1772003 *THFT |BYPASS WAS FOUND BY SERVICEMAN RICH JACKSON #3586 |Colonial Garden Realty
AND ED DAVIS #9623, ANC- GAS WAS LEFT OFF DUE TD Co

Ga/1272001 10 ‘Trouble Drder 87351161 added for account §128000245 Colonial Garden Really
04/1272001 10 CALLLED DISPATCH TO IN"ORM THEM THAT THE APT IS H2 (Colonial Garden Realty
0471272001 10 |Trouble Order 13478942 added for account 5128000245 Colonial Garden Really ¥

| Uslinch Aefated 1 ansaction-. |

| Charge Custome: Cortact::

PGW_COLO0015



-

Blcontactsifor Premise: 5425-7 Wayne Ave M2/Phitadelphia, Pa 19144

B4R Wamne Sve M2/ Philadelphia F'a

(] Transaction Histary
&0 F.8 Comments

[ = Type.. < Comment. s i 2o “Person -0 Y FolowUp |

|rl" 29201 DR Conespondence received an 08/26/2011 closed on 3/23/2011 |Cclonn.l Garden Realy

| 70518 5M. Beschutian: Statement of aczounts for BT & M2 were { Lo
E-Maflec to CRIL. ' o

I’Gb.-'{ﬂ SN0 AL A Bien was istued in the amourd of $74.388.76 per the PaW

=L.alc'rxal Gaden Realty

: ommetcial Fesource Centes for the address of 145 Twigme Do
; | Evere, M2, , . -
15T ANG SERY amalJacksen was here on 3 Gas Leak Inside order wath Order 8 Colonia 5 arden Fiaalty KR

2333470, with 2 result of Campleted Found Gag ON |, Laft Gas ON

with activfies of [ Benerdl - Mo LeakMa Odaor ), with comments of
| "made al chis...found leal inside laundry room below apt . fles

‘ )

! connector at dves leshing | instiucted rustomer and property
' anane. kit ok :
SN0 TD B2 bl Garden Rsgly s
H.H,'ZW W METFI e JHAGRERT &dded 5 Fizad of Type = Momal 3nd Code = 1 Colorial farden Pealy i
' "enfied Index = 45T for meter B 1906431 EH dhen = Cq !
L 200807071 756305 ,
IRARINE DREF Deovst of $6274.00 Refundsd Depost Interest of $1321.76 Colarsal G ader Realy .
. Fetunded Created by: COPRFER Lo .
(4262008 7O called in by fire dept disph 742 States shong ador inside of apt. 2R :Eolor-ial GadenFedty
W071/905 RO Bil ransaction. and meter 123ding history penerated for the ‘Calonial Gaden Fisaly )
Sustomer. Fared and mailed. To
TUE/2008 T Trouble Drder 23800275 addzd for account 6128000245 'Colorial Garden Pealty
13415 ’ﬂU-l CALL FIELT ISIT 0477204 COLLD NOT GET IN Colonia 3 arden Flealty
X T Trauble Order 22434512 addad hor secount 5122000245 Calania G arden Realty
i Iul. Tt Trouble Deder 57567258 add=d for ancount 5123000245 Coborial Garden Sealty
j DeAZ200% THFT Special dlowance in the smcunt of $ 586307 to be credited to this. Colonial Garden Flealty

___Aveiunt a0 agreed in exchange o payment in ful

'I‘n

..........

THFT i et with M1 Fulley onJune 2. 2002 to reobve diputed extimated
42308 for Bvpacs justed Bl fer the ssimated gas b thes account is
843,506 07 for 34003 CCF e tead ot 302
the ruraber of bz n the comples being ess tha ciginalhy

. . maheulsted 5 wel 3¢ the number of dvers beng S inxtead o 12

T CCF toy $59 207, 20 dué

Cotarial Barden Fealy

I_,J_I

EATON: BILL EILL ERROR UST 8Y7455 TIUND HETER SEMOYVED. SENT
110 £0 HER AL FOR ESTIMATED GAS LISASE FOS THEFT

Calorial 5aden Fealy
|:.|:'

WS40 COLL TN STREET 3500

Cahsnial Garden 7esly

q I ] . .4.“.-“.__.'.»,..,,':: Ce e T RS ] ‘ -‘

e N Lh el s |G

‘ Change Customer l:.r.\rgia'c'}r__J l[;;ﬁé:f;r sted Transac hrmJ

PGW_COL0O0033



Phil Pulley \ ] g/ \/\N

‘ ‘ T \F W
From: Phit pulley e
Sent: Friday, August 24, 2012 1:11 AM C,
To: ‘Overby, Cynthia’
Ce: Sue Miller
Subject: RE: Boiler Conversion Qil to Gas fpr Colonial Garden Apts.

I wanted to follow up to the requested informat!

Thanks
Phil

Philip C. Pulley

SBG Management Services, Inc.
Philadelphia Revoiution

P.O. Box 548

Abington PA 19001

215.938.666¢

215.938.7613 fax

Email: phil@sbgmanagement.com
Web: www sbhamanagemaent.com

Web: www. philadelphiarevolution.net

From: Overby, Cynthia [majito:Qvnthia.Overby@pgworks.com]
Sent: Wednesday, January 04, 2012 11:26 AM
To: Phil Pulley

Subject: Boiler Conversion Oil to Gas for Colonial Garden Apts.

Boiler Conversion Checklist for PGW
Colonial Garden Apts.
5427 Wayne Avenue
Philadelphia, PA 19144

TO: Philip C. Pulley
SBG Management Services, Inc.
W(215) 938.6665 C(215)831-7771

Email: phil@sbgmanagement.com

P hf/' ' SBG_CGAGAS029

Listed below is the information that I need:
Existing Equipment - ) .
List type, marufacturer, bt input rating, pressure requirement and number of like appliances
Existing

C-2012-2334253
! COLONIAL GAS CONVERSION



Stoves 72@ 40000Btu
Water heater 1@1 million Btu
Dryers 6@40000 Btu

New equipment to be added 1o gas service

List type, manufacturer, btu input rating, pressure requirement and number of like appliances.
Example:Burnham boiler, 2100mbtu, 4" we pressure delivery, only one

Boiler Weil McLain 888

Gas Rate 2.4Mbh @ 5.0/14 in wc

Pipe size 27

Last two years oil bills
I need copies of the last two heating seasons oil bills- starting October thru March of heating

season 2009/10 and 2010/11. I need this to determine if you can qualify for the IT rate. In
order to qualify you must meet the minimum usage of 2500dth a year. If you fall short you
will need to go on a General Service rate and will not need the Dual Fuel capability,

Once you provide me with the information above I will determine if you can qualify for an
Interruptible Transportation rcte or if you will be on a General Service rate. I will then arrange
a site visit lo pre-inspect our current service and where your boiler is located. PGW will need
to determire if your existing service from the street is adequate to handle this added appliance
or if it needs to be enlarged.

I look forward to meeting you, providing accurate information and helping you and your
business save money. Please don't hesitate to call with questions along the way.

Will forward on Monday

Thank you,
Cindy Overby
Major Accounts Executive

Philadelphia Gas Works
W(215)684-6665 C(267)249-7514

cindy. overby@pgwerks. com

5BG_CGAGAS030



Page | of 2

Phil Pulley

From: Qverby, Cynthia [Cynthia.Overby@pgworks.comj
Sent:  Wednesday, January 04, 2012 11:26 AM

To: Phil Pulley

Subject: Boiler Conversion Qil to 3as for Colonial Garden Apts.

Boiler Conversion Checklist for PGW
Colonial Garden Apts.

5427 Wayne Avenue
Philadelphia, PA 19144

TQ: Philip C. Pulley
SBG Management Services, Inc.
W(215) 838.6665 C(215)831-7771

Email: phil@sbgmanagement.com

Phil,
Listed below is the information thar I need.

Existing Equipment

List type, manufacturer, bru input rating, pressure requirement and number of like
appliances

New equipment to_be added to gas service
like

List type, manufacturer, btu input rating, pressure requirement and number of
appliances.

Lxample: Burnham boiler, 2100mbtu, 4 "we pressure delivery, only one

Last two years oil bills

! need copies of the last two heating seasons oil bills- starting October thru March
of heating season 2009/10 and 2010/11. I need this to determine if you can
qualify for the IT rate. In order to qualify you must meet the minimum usage of
2500dth a year. If you fall short you will need to go on a General Service rate
and will not need the Dual Fuel capability.

Once you provide me with the information above I will determine if you can
qualify for an Interruptible Transportation rate or if you will be on a General
Service rate. I will then arrange a site visit to pre-inspect our current service and
where your boiler is located. PGW will need to determine if your existing service
from the street is adequate to handle this added appliance or if it needs to be
enlarged.

[ look forward to meeting you, providing accurate information and helping you
and your business save money. Please don't hesitate to call with questions along
the way. S
Thank you,

Cindy Qverby

$8G_CGAGAS031

1370



BROUDY
PRECISION

Nine Union Hill Road, West Conshohocken, PA 19428

Date: 08-27-12

Attn: Phil - SBG Management

Project: Gas Burner - Well McLain 888

(O(W“ &l

(oo

@\@

Broudy Precision is pleased to quote the following for this project: Cj ﬁ

Power Flame Burner Model # CR2-G-20A
Mode: Low / High / Off

Approval: UL

Gas Rate: 2396 MBH @ 5.0/ 14.0 in. we,
Natural Gas

230 volt, 1 Phase

75 HP, 230 Volt, 1PH Blower Moter
RM7897A Controller
Ultraviolet Flame Detector
15-1/2 X 17 burner mounted Control Panel
-ED Lights — power Or, demand, Main Fuel, FSG Failure
Burner On / Off Control Switch
intermittent Gas Pllot
Pi.ot Solenocid Valve, Pressure Regulator and Shutoff Valve
Combustion Air Flow proving Switch
Fixed-Premix Blast Tube
Lew — High = Off Gas Train with the following:
2" Main Gas Shutoff Valve
2" Main Gas Pressure Regulator / Valve Combination
2" Leak Test Ball Vzaive
Choke Assembly
Ceramic Gasket Rope
Ccmbustion Head
\Weil MclLaln Refractery™

-

TOTAL PRICE ...... 4,415.00 + freight

S

o%ﬁ%

This quote is valic sor 30 days. Terms of payment: Net 30 days, pending cradit approval. Any sales, use accupation or other tax Imposad is net

Jim Ciotlett!/
Browddy Precision

included in the pric3 quoted and shall be pald by the purchaser In the same manner as If originally Included.

SBG_CGAGAS032

NEW JERSEY BRANCH CORPORATE OFFICE

1-295 Business Center, Bldg D-1 9 Union HIll Road
Frontage Road & Route 47 West Conshohocken, PA 18428

Weslville, NJ 080833
Phone: 856-853-6371; Fax: 856-853-6972

NORTHEAST BRANCH
133 East Eleahor Street
Pillagelphia, PA 19120

Phane: 0 / Phone; 215-329-8670
(‘ Fax 610-397-0130 > A—. { Fax: 215-320-8674
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COLONIAL GARDEN

. Tahl9

From Dute 7/1/2004 To Dats §/26/2011
S425-7 WAYNE AVE At M1 PHIL PA 15144 Accoumt Number 6128000245 SA Numntber 1375360694/1375365654 Metee 1987516
;‘mmm X Cdcriertnd
Trensuction Awerags  Hosting Peyment Transaction DSPUTE  Quvent At LG gasnesnd
Datn Type Roadlng Code SofDeys XF Umge OCFfDuys  DED's Typo oo Dete  Amourt CODE  Balance Bafance Current Belsncs
BItL 61585 R 0 629 n9 % S28/2010 5110987 09 $103,138.09
[ 7/2{2010 LPC ] _$11m0m0 F A3 114%
: /82010 BiLL 68283 V 3% ) 1939 0 08/0312010 __$1.054: $205 572 65 _$105372.65
L 0 TECXT S M 11e%
sl 68701 R 5 a1z 1672 0 ) $63184 _$107,200.43
£/2/2040 L¥C 2 _ S1L20561 L M ]
. 212000 B & R % 551 12370 09/2812010 $xa2 24
(1942010 LPC o fingw ¢ S11045658  s1i0ASSSA] 1z
i 10/4/2010 AL 69854 R ) 611 W49 16y27/2010 $54196 $111 sSR.5¢ $111,%984
[ upmouce 0 5423223 F $es07r smagmmrl  wux
(__upapoea TS R n 799 P73 N9 12e/700 S097 M‘I
12732010 LT ~ 0 $1,250.68 E $115,111 24 $135491 3% L10%
12/3/2010 B 71704 R =0 1041 My 488 12/30/2010 _ 4as0s49 267 703.67
[ 1/5/2011 £°C 0 $1L17455 F $137,984.32 $117.504.2 1.09%
i /57018 BUL T2 R 34 1408 AL41 1087 1/31/2011 201211
[ a/apcns e 0 $2.304.83 ¥ 171 9m 3¢ Simosas ne ) ¥
! 2/arass 3 745 K 2 1350 39.66 1053 3/1/201% $1,643.42
i 312011 LPC 0 _ Snxman F M A7 1437 108%
f a/7/2021 &Y 75283 R 0 1027 un s a/30f2011 $14R15) 3568 75568
[ _saperiic 0,00 SS1n  f Simime  smaorm] 1o
4/4/2011 BUL 76184 R ) 3196 553 /21 §1,369.74 $ 33 77.18
| Ssppmaec 0 [ 129, $129,849.39 Lov%
5/4/2011 BILL 77143 R 2 959 257 264 &/71/2011 $1467.58 $131,317.06 7.06
[ __sapmivc [ 13427 F s1m 71w %uua ] 1oex
6/3/2011 81t 178800 R 2 733 463 44 &/2/2011 $1,120.47 _ 5153,840.80 _S1m2 71138
/5{2011 \PC [ srann F $135 752.01 $uxs250m | TLO5%
7/5/2011 Beib 78488 R 2 [ 090 7/28/2011 $908.50 1 6051
| &M IR [] $IARRY [] $157 58935 137 109K
| _ b/afiemnx 79068 R 52 S81 Bi6s OBi26/2m1  $ETLOM $
[ s/afo1 e [) $1437.90 ¥ 139, $1%9.894.29 104X
8/8/2011 BILL TEUR 2 545 npo 97182011 817.07 $140,711. 86 $140,711. 35
{ 10/4/2013 LPC $145016 G 1%
| 20/4/2011 BXL 085 R LX) 0.2 & 10/22/2011 $o78.80 $143140.34
[ nmesiec 0 SiAGeEe  F $144,505.18 $4e0si8]  Loox
11/2/2003 BAL 80871 R E) 586 nn 219 w1 $a5423 $145,460.00 SUs A0
11472011 PAY ] Chack {$140,742.25) $ATI.76 S SATILTS
[~ 1ap/11 e [) 06 ¥ 478852 $e7easz]|  1sox
12/2f2001 BIL 31485 R 30 614 n.47 =) /32011 $895.23 $5, 68374 $5,683.74
[ sae2ue [ $8419 F £5,767.93 $5,761.8 148%
14442012 BLL 22106 R ) o 1882 20 1/30/2012 $892.35
[ 2pmuuc 0 s ¥ 75785 7] 1aex
| aamueu B2884 R %0 78 583 776 yBEpen  Siidves .80 $7,
[T wepoatec [} $1434  F $7,990.34 7990341 1asx
3/6/2012 BilL. 83500 R 82 716 2238 768 A79/2012 $101545
{ /572012 LPC [ $129.58 F 7 $9,185.17 1.44%
4/3/2012 B BAZS9 R 2 659 272 329 4/30/2012 $867.85 $10,003.02 $10,009.00
e 0 14255 F 1Am%
S/8/2012 B2 BA9IS R 0 &6 2187 268 5/30/2002 Sa@ny $11,009.50 $11,009.5¢
/572002 ML 457 =3 542 /22012 snLwe $11,720.60 $11,72080
7/6/2012 BIL ssms -] 363 7/90/2002 $470.19 $12,190.73 $12,190.73
®/a/2012 BILL B6IS0 20 s 872812012 $41519 $12,605.82 $12,609.92
§/5/2012 BL 88536 .+ 385 9/28{2012 $495.19 1310111
[ sespona o $196%3 ¥ s 143%
| 10/5/2012 & sma 0 10/25/2012 $561.57 a1
[ _uppmatec S1544  F 105 106]  1ax
13/3/2012 AL 751 = 87551 11/29/2002 §T043 $14,82%.78 S s83.78



Subject: RE: oil cga

2007 18567 galions very cold winter
2008 14952 gallons
2006 15321 gallons
2010 14859 gallons
2011 11100 galions very mlld winter!

Philip C. Pulley

SBG Managemant Services, Inc.
Philadeiphia Revotution

P.O. Box 549

Abington PA 15001
215.938.6665

215.938.7613 fax

Emall: phil@sbgmanagement.com

Web:
htips://portal. mxiogic.com/redir/2kQmkQmd4mm73atTC7T667 T2piG422KMQzWILM K 8K52BV5SBeXN Y5k84!
BPrdPhQyrhposd7b2bP31154S2NF8QRIAUG8bALd fDYN-OwrhdI6QXLITuhsiKrelyl

txF7RvxfBPrdPhOvrhposd7b2bP31I5452 N 1Auq8batdPYFDYN-Owr

Web: https://portal. mxlogic.com/redir/?2CvOCYMyOMUriKYM-UMM- .
YrasljAvG70HAVr7PAISVOH3IwarlQbxEVuhhpiKYrkrm30f1i215noghZnt/jVsSP, mm73hOMvYMMrhhdwlgid45p7Cy

2N7is 3VUIVIESQPriJeXPZTAN4XCNJiskK2wrN 2K

-----Qriginal Message=----

From: Qverby, Cynthia [malito:Cynthla. Dverby@paworks.com)

Sent: Wednesday, SeptemBer 05,2012 1:.08 PM
To: Phil Pulley
Subject: RE: oil c3a

M Phil,
I need to have 2 total for both 2009 and 2010. These bilis are difficult to decipher. Please give me a total gallon usage

and oil costs for both years. 2011 Is not a good model, given the warm weather,

Thanks, Cindy
Also, Phil, if you have an existing gas account there, could you please provide me a copy of one of your bills showing the

account and meter number.
I'am mare than willing to schedule a pre-inspection of this building and discuss the process moving forward.

--~--0Original Message-----

From: Phil Pulley 'mgil;g:ghi{@sggmanaggmen;.;om!

Sent: Wednesday September 0S, 2012 10:58 AM
To: Overby, Cynthia

Subject: FW: oil ¢cga

As requested fo- Colonial Garden 5427 Wayne ave

Thanks again for your help

Phil S

Philip C. Pulley
SBG Management Services, Inc. $BG_CGAGAS036



Philadelphia Ravolution

P.O. Box 548

Abington PA 13001

215.938.6665

215.938.7613 fax

Email: phil@sbgmanagement.com

Web:
httg;:((goga!.m;lggig.cgm(rggir[ZggngMngQrigYM-gMM-Y@;ggv_h{§§Agl-4-n

dTVEMQsLBEIFTUdTAH4V7WGxX0yRId8-RYIYKrvh7nod79358xNVYsCMCrhhdyU2F6y2izPhl
0zFKvxYYmfSk2g9icSDtV-XObytPs6hM ArRz2bU-

web:
htips: rtal.mxlogic.com/redir/?5d5BdSx5BXxMSDLVXZN kvVoD8 kffm3QSf

qDJPBM70QTvAn3hOYyyODtUTsSIjAULG42aKMQzW LMDOVIZ4ttwQsCQmm770NOr2pJ54Sbwa
AgBa0fd4SyeCl/-7PNo_pgdFCQPatTDXLBKSTdBICK

SBG_CGAGAS037 ___ _ ... .



MONTHLY STATEMENT

From Aug 02, 2012 thru Sep 04, 2012

Colonial Gardens
c¢/o SBG Mgmt Co.
PO BOX 549
ABINGTON PA 19001

Billing Summary

PHILADEI.PHIA GAS WORKS

Gas Leak Emergencles: 215-235.1212
Billing & General informatlon {English & Egpanal): 215-235-1000
Access Your Account Online: www.pgworks.com

Past Due Amount $29,381.40

Current Charges $1,186.83

Total Amount Due By

Sep 28, 2012 $30,568.23
S

Page:

Billing Date:
Account Number:

PB_20120805200002. 4a1-83247-0000C0/

1
Sep 05, ¢
612800¢

Energy Usage Informatlion

4000 F

32007
240071
16007

8001

ONDJFMAMJJAS

M Acwal

* For the last 12 months:

- Your total usage is 16841 Cet.

Estimated

B Prior Year

- Your average monthly usage is 1411.75 Ccf.

I ——— vt > o .

Save Energy. Save Monay.

The summer sun is here, While your heater takes a vacation, it's a great time to work on making
your home more anergy e cient.

With PGW's EnergySense program, customers receive up to $2,000 In rebates for buying high-efficiency beilers and furnaces. Visi
www.pgwenergysense.com and learn mare before winter starts knocking.

Quesuona or Complaints about your blu? Ploase call us before the due date at 215-235-1000, or wrlw to: PGW P.O. Box 3500, Phila,, PA 1912201

"Plaase raturn this palon with yaur payimant.
Write your account numt.er on your check or money order made payable to Phlladelphia Gas Works

,_E é"JL“E.

3

Place "X in box for

adaress corrections. Print

corractions on reverse side.

041674 000C00488

‘u”tlllmiln'l‘nllll"”a“”l‘ulu”ulh,u"a||u“]|“m
.-COLONIAL GARDENS-.-. - .

C/0 S$BG MGMT CO,
PO BOX 549
ABINGTON P2 19001-0549

Amount Enclosed:

Account Number: 6128000245
Due Date: Sep 28, 2012
Please Pay: 530,568.23
§.§§x S “'- -,;‘;.nf':.,‘. > - AR l-'.:\'.'i'c':- . "—2;- SRR ) 5-’-“-’.:':
llldlllllllulhh"uo]||l|ul||u|lmllf"”m”l“ilmll!l
Philadelphia Gas Works
P.O. Box 11700 ——
 Newark, NJ 07101-4700 58G_CGAGASO38”

0061c400024548000000030564234



Phil Pulley

From: Phil Pulley

Sent: Tuesday, September 18, 2012 5:52 PM
To: ‘Mo yneux, John A'

Cee Phil Pultey

Subject: RE: PGW- John Molyneux

This is what we have:

62 apartment stoves 25000 btu existing

2 commercial spaces stoves 25000 btu existing

Water heater 1.2M btu existing

Heater 2.4M btu new (burns on average 15,000 gallons of oil per year)
6 dryers 45000 btu existing

6 forced air furnaces 60000 btu new

Philip C. Pulley
SBG Management Services, Inc.
Philadelphia Revalution

P.O. Box 549
Abington PA 1601

215,938.6665

215.938.7613 fax

Email: phil management.cem

Web: sbgma. nt.gom

Web: www.philadeiphiarevelution.net

From: Molyneux, John A [majlteilohn. Mol r

Sent: Tuesday, September 18, 2012 8:19 AM )

To: Phil Pulley

Subject: PGW- John Molyneux

Phil,

We will need a break down of the BTUs for the appliances being installed as well as the ones that are existing.
Thank you

John

$BG_CGAGASDA1




l(athz Treadwell

From: Kathy Treadwell

Sent: Friday, September 07, 2012 10:39 AM

To: ‘Cynthia.Overby@pgworks.com'

Ce: Phil Puiley

Subject: FW: Natural Gas for Colonial Garden Apts.

Cynthia we hav: a gas account that services 5425-7 Wayne Ave.

----- Original Message----

From: Phil Pulley

Sent: Thursday, September 06, 2012 10:08 PM

To: Kathy Treadwel!

Subject: FW: Natural Gas for Coionial Garden Apts.

Please responi

Philip C. Pulley

SBG Management Sarvices, Inc.
Philadelphia Revolution

P.0. Box 549

Abington PA 13001
215.938.6665

215,938.7613 fax

Email: phil@sbgmanagement.com
m

Web: www.sbgmanagement.

Web: www.philadeiphlarevelutlon.net

----- Original Message-----

From: Overby, Cynthia [mailtg:Cynthia.Cverbv@pgworks.com)

Sent: Thursday, September 06, 2012 2:17 PM

To: Phil Puliey
Subject: RE: Nasural Gas for Colonial Garden Apts.

Phil,
OK, based upon these numbers, you would not quallfy for an Interruptible Rate. This account would fall under our

General Service-Commercial rate which Is currently $11.83 a Mcf. If you were to consider the average is around 15000

gallons=135,000btu/gallon. 15000/7.6=1974 Mcf a year.
$11.83*1874=5$23,352 a year for Natural Gas If these numbers look good, | will pass your name along to our

Residential/Commercial group to get the ball rolling.
Do you have an existing gas account? | did not see anything In our system under the address 5427 Wayne Avenue?

Thanks, Cindy

-----Qriginal Message+----

From: Phil Pultey [mailto:phil@sbgmanagement.com]
Sent: Thursday, September 06, 201271028 AM — 7~ 7
To: Overhy, Cynthia

Ce: Phil Pulley S8G_CGAGAS03s



Message

6/15/2012

Page § of 7

Subject: RE: Scheduling of Meeting With PGW & David Hyman
Who Is David Guzman?
We have not gotten the break down that we requested.

To meet would be premature with out allowing us time
to review a breakdown

Can we meet at 3 pm on the 2157

I am avallable on the 218t but not the 26t

=----Qriginal Message----
From: Gwen Osby {mallto:GOsby@kleinbard.com]

Sent: Monday, November 17, 2008 12:23 PM

To: Phil Pulley
Subject: FW: Scheduling of Meeting With PGW & David

Hyman

Fram:  Gwen Osby

Sent: Monday, November 17, 2008 12:22 PM

To: ‘phi@sbgmanagement.com”

Cc:  David Hyman

Subijoct: Schedullng of Mesting With PGW & David Hyman

Good afternoon Mr. Pulley: Please iet me know your
avallabliity for the two proposed meeting dates. Friday,
November 21st at 3:30 and Tuesday, November 25th at 2.00.
These are dates that Mr, Guzman can meet. | am toid this
meeting will probably last about two hours.

Also, PGW Is under the impression that the property list below
Is incomplete. They want to discuss your accounts in their
entirety at this meeting. Please confirm,

Gwendolyn Oshy

Legal Aseistant

Klelnbard Bell & Brecker LLP
gosby@kleinbard.com
215-588-2000 ext. 9268

From: Gwen Qsby

Sent: Tuesday, September 23, 2008 9:30 AM
To: ‘Gerald.Clark@pgworks.com'

Ccr  Liavid Hyman; ‘phil@sbgmanagement.com’
Subjec: Re: Phillp Pulley

SBG_SIMONQO136



Message Page 6 of 7

Good morning Mr. Clark: As | indicated in our telephone
conversation, David Hyman asked me to provide these
addresses of concern. ~

ELRAE

3608 Spring Garden

3610 Spring Garden

3612 Spring Garden

4012-28 Baring Street

4027 Baring Street
FAIRMOUNT

650 Fairmount Avenue

700-08 N. Marshall Street

711-19 N. 7th Street
MARSHALL SQUARE

844 N. 6th Street

845 Nth 7th street
Coloniat Garden

5427 Wayne Ave
Simon Garden

8731 Musgrave

6732 Chew

Gwendolyn Osby

Legal Assistant

Kleinbard Bell & Brecker L.LP

gosby@kleinbard.com

215-568-2000 axt. 5268

215-568-0140 fax

ONE UBERTY PLACE, 4611 FLOOR

1650 MARKET STREET

PHMRADELPHIA, PA 19103

Thi il , i aftechment(s), is intanded only for the f the individual or
ené::rﬁ?:umwmwﬂ may w':(w') - lon uu: hyp;:ﬂe;d” &:d/or confldeatial. I you
are ol the intsndsd recipisol o tha employee or ageat responsible for delivering the communication 1o
the intended recipieny, plexse notify us immediately by replying to this message snd then delete this
messags from your system. You are heroby notified that any use, dissemination, distribution and/or
reproduction of this message and/or any attachment(s) by unintended recipients {3 urauthorized snd
muxy bo wilswful. Purthermore, aithough wo have taken precautions 1o minimize the risk of raramitting
software viruses, we sdviss you 1o perfarm your own virus checks on any attachment to this message.
We do not accopt Hability for any loss or damage caused by software vinaes.

IRS Circular 230 Disclosurs. Pursuant 10 U.S, Treasury Departmens Regulations, we tre required to
tdviss you that any o advice contained in this communication, inciuding atiackments and tnclosures,
{2 not intended by the Sender or Klsinbard Bell & Brecker LLP to constituts & cavered opinion
pursuant to Regulation §10.35 or to be used for the purpase of (i) avoiding tax-relsted penaltics undar
Internal Reveaus Cods or (Ii) promoting, marketing, or recommending to another party any lax-related
matters addressed herein.

6/15/2012

SBG_SIMON00137



Message

6/15/2012

Page 4 of 7

From: Guzman, Raque! [mailto:Raquel.Guzman@pgworks.com]
Sent: Tuesday, November 18, 2008 2:05 PM

To: Gwen Osby
Subject: RE: Scheduling of Meeting With PGW & David Hyman

Gwen: We are stili working on Friday's meeting. | will iet you know if we can
confirm.

--~--Original Message-----

From: Gwen Osby [mailto:GOsby@kielnbard.com]

Sent: Monday, November 17, 2008 2:42 PM

To: ‘Phil Pulley’

Cc: Guzman, Raquel

Subject: RE: Scheduling of Meeting With PGW & David Hyman

My apologies. It is not Mr. Guzman, it is Raquel Guzman, she works
in Ms. Abby Pozefsky's office. Ms. Pozefaky is the Sr. Vice President

Adminlstmtor and General Counsel for PGW l wIll ﬁrm up the
| will aiso

fomard your statement below in antlclpationthat they will respond
priar to the meeting date. Thank you.

Ms. Guzman, please ses Mr. Pulley's a-mall below to me. Thank you.

Gwendolyn Osby

Legal Assistant

Klelnbard Bell & Brecker LLP
gosby@kleinbard.com
215-b88-2000 ext. 9268
215-568-0140 fax

One Liberty Place. 44th Floor
1650 Market Street

Philadelphia, Pa 19103

This o-mail messsge, including eny sttachment(s), is inonded only for the we of the individual or
ontity to which it s addressod and may contain information that is priviloged wad/or confidential. If you
ar not the intended reciplent or the empicyee or agent responsiblie for delivering the communication 10
tho Intended recipient, please notify us immedistoly by replying to this message and then delsts this
messags from your system. You are hereby notificd that any use, dissemination, distribution and/or
reproduction of this message and/or any attachmeni(s) by unintended recipients is unawhorized and
may be unlawfll. Purthennore, although we have taken precautions to muninize the risk of ransmitting
softwere viruscy, wo advite you to perform your own virus checks on any attachment to this messsge,

We do ot aceept lability for any loss or damage caused by software viruses.

{RS Circular 230 Disclogure. Pursuant t0 U.S. Treasury Departmant Regulations, wa ere required to
oadvise you that any tax edvice contained in this communication, including attachments and eaclosures,
i3 not intended by the Sender or Kleinbard Bell & Breckez LLP o canstitute a coverod opinion
pursuant to Regulation §10.35 or 10 be used for the purposs of ({) avaidieg tax-relatad peasitiss under
Intenal Revenus Code or (li) promoting, marketing, or reccommending to anather party any tax-reiated

matters sddrassed hersin.

From: Phil Pulley [maiito:phll@sbgmanagement.com]
Sent: Monday, November 17 2008 2:04 PM o

-—Tor- Gwen-0 - - ,—— R,

SBG SIMON00135



Message

6/15/2012

Page 3 of 7

----Qriginal Message-----

From: Guzman, Raquel [malito:Raquel.Guzman@pgworks.com]
Sent: Tyesday, November 18, 2008 2:49 PM

To: Gwen QOsby; Phi} Pulley

Cc: David Hyman; Gyory, Randall )

Subject: RE: Request For Conference Call

| weuld add that we also need Mr. Puliey to provide & full listing of his properties for
this meeting. | will see if any of these times work.

--~-0rig/nal Message-----

From: Gwen Osby [mallto:GOsby@klelnbard.com]
Sent: Tuesday, November 18, 2008 2:43 PM

To: Guzman, Raquel; 'phil@sbgmanagement.com’
Cc: David Hyman

Subject: Request For Conference Call

Based on Mr. Pulley's remarks re: "We have not gotten the break
down that we requested. To meet would be premature with
out allowing us time to review a breakdown.”

David Hyman wrote: Please schedule a conference call with Pulley
and Guzman and me so that we can determine what info is needed
prior to the meeting. Thanks.

David Hyman Is avallable for this conference call Wednesday, Nov.,
19th at 3:30 p.m., Thursday, Nov., 20th at 9:30 a.m. or 3:00 p.m. Mr.

Pulley and Ms, Guzman, please advise.

Gwendolyn Osby

Legal Assistant

Kleinbard Bell & Brecker LLP

gosby@klelnbard.com

215-5688-2000 ext. 9268

215-568-0140 fax

One Liberty Place, 4éth floor

1450 Market Street

Philadeiphiq, Pa 19103 .

‘This o-mail , i is intended for the f the individual or entity to which
itis Mmmm Wmmﬂ'& :nv:!wed ﬁe&zx\mm . fyousre umgn in't.:’w;
recipient or the cmployee or agent responsibls for delivering the communiestion o the intended recipient, please
notify us immedistoly by replying to this messago snd thea deleto this meszage from your system, You are hereby
tiotifled that any use, dissemination, distribution and/or reproduction of this tnessegn and/or sny ertachment(s) by
unintended rocipients Is unautharizad and may be ualswitl. Furthermore, although we have taken precsutions to

rainimizo the risk of transmilting softwarp vinuses, we advise you to pesform your own virus shecks on sny
sttachment to this message. We do not accept lisbility for any logs or damage caused by software viruses '

138 Circuiar 230 Disclosure, Pursuant to U.S. Tressury Department Regulations, we are required (o advise you
that sny tax advice contained in 1his communication, inciuding anaclments snd enciosures, is tot intended by the
Sender or Kleinbard Boll & Breckar LLP to constitute & cavered opinion pursuant to Regulation §10.35 or to be
wied for the purpose of (1) svaiding tax-related penalties undor [nternal Revenue Code or (ii} promoting,
marketing, ot rocommending to ancthar party any ux-related matters addressad horein.

QR QINMNANNN1I24



Message Page 2 of 7

Subject: RE: Request Fcr Conference Call

Yes. The most efficient path will be a phone conference first to discuss missing information {with Mr.
Dunn) and then an In person mesting once all materials have been shared and reviewed.

----Original Message-—--

From: Gwen Osby [malito:GOsby@kleinbard.com)
Sent: Wednesday, November 19, 2008 4:48 PM
To: Guzman, Raquel

Cce: David Hyman; Gyory, Randall J

Subject: RE: Request For Conference Call

With the inclusion of Mr. Dunn, who is not avallable untit next week, mean the face-to-face
meeting tentatively scheduled for Friday November 21st at 3:00 is not going to happen? Please

advise.

Gwendolyn Osby

Legal Assistant

Kieinbard Bell & Bracker LLP
gosby@kleinbard.ccm
215-568-2000 ext. 9268

From: Guzman, Raquei {mallto:Raquel.Guzman@pgworks.com]
Sent: Wednesday, November 19, 2008 4:32 PM

To: Gwen Osby

Cc: David Hyman; Gyory, Randall J

Subject: RE: Request For Conference Call

Gwen: We would like to be able to include John Dunn on the preliminary conference calt as well
and he is unavailable until next week. We are trying to reach him to find times that work and will iet
you know as soon as we do. Just wanted to keep you updated.

-—-Qrliginal Message-—--

From: Phii Pulley [malito:phil@sbgmanagement.cam]

Sent: Wednesday, November 19, 2008 7:34 AM

To: Guzman, Raquel; Gwen Osby

Cc: David Hyman; Gyory, Randall J; Eric Lampert

Subject: RE: Requesl: For Conference Call

Mr Pulley Is avalilable

Thursday 9:30-9:45
3:00-3:30

Please let ma know this works

The information that we requested Is a break down between principle,
interest and penaities. What we were provided was just a limp sum by

property.

6/15/2012

SBG_SIMONO0133



Message

Phil Pulley

Page 1 of 7

From: Phll Pulley
Sent:  Tuesday, December 02, 2008 1:19 PM

To: ‘Gwen Osby'; '‘Guzman, Raque!'
Ce: David Hyman; 'Gyory, Randalt J!
Subject: RE: Request For Conference Call
| will make my self available

Phil

-~--Qriginal Message-—-
From: Gwen Osby [mailto:GOsby@kleinbard.com]
Sent: Tuesday, December 02, 2008 12:47 PM

To: 'Guzman, Raquel’

Cc: David Hyman; ‘Gyory, Randall J'; Phil Pulley
Subject: RE: Request For Conference Call

Gocod afternoon Ms. Guzman: Last we communicated on November.20th, you wera going to
secure dates that PGW could participate in (1) pre-meeting conferanca call with David Hyman
and Mr. Pulley and (2) a maeting at PGW. Any progress? Please advise.

Gwendolyn Osby

Legal Assistant

Kleinbard Bell & Brecker LLP

gosby@kleinbard.com

215-568-2000 ext. 9268

From: Gwen Osby
Sent: Thursday, November 20, 2008 9:32 AM

To: 'Guzman, Raque/'
Cc: David Hyman; Gyory, Randall J; ‘phil@sbgmanagement.com'
Subject: RE: Request For Conference Cail

Good moming and thank you for your response. | wlll cancel on David Hyman's calendar and
am copying Mr. Pulley to let him know that the conference call tentatively scheduled for today is
postponed as-well- as the tentatively scheduled meeting of Friday, November 21st at PGW.
Both will be rescheduled when | hear from you regarding the avallability of all parties on your

end.

Gwendolyn Osby

Legal Assistant

Kleinbard Bell & Bracker LLP
gosby@kleinbard.com
215-568-2000 ext. 9268
215-588-0140 fax

From: Guzman, Raquel [mallto:Raquel.Guzman@pgworks.com)

?:ngw T:lnugsdgy, November 20}, 2008 9:21 AM C-2012-2304324
; ; R o T TTSIMONT T T

Cci David Hyman; Gyory, Randall J

6/15/2012
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Page 1 of 1

Phil Putley

From: Phil Puiley

Sent:  Monday, February 16, 2008 1:55 PM
To: 'Dunn Ilt, John J'

Ce: Eric Lampert

Subject: Somin Garden PGW

1 just got notifications for cur bank that there are liens totaling $270,000 on this
property.

Any idea why there and how they got recorded? They were recorded in June of 2007

Phil

THIS PRINT 1S LARGE BECAUSE | AM VISUALLY IMPAIRED NOT ANGRY.

Philip C. Pulley

SBG Management Services, Inc.
P.Q. Box 549

Abington PA 18001
216.938.6665

215.938.7613 fax

C-2012-2304324
e BIMON——

1172212010

SBG_SIMONCO130



Guzman, Raquel

From: Guzman, Racuel

Sent: Friday, January 23, 2008 1:28 PM
To: ‘David Hymar'

Subject: FW: PGW

David: | just got a copy of this from John Dunn. | understand that Eric the accountant/treasurer is also coming in next
week. They appear to be working toward an understanding and then we can get back involved.

Have a good vacation!

--—-Original Message-----

From: Phil Pulley [maiito:phil@sbgmanagament.com]
Sent: Friday, January 23, 2009 12:48 PM

To: David Hyman

Subject: PGW

David

Just a heads up we have heard from John Dunn at PGW. He is on top of everything and is
helping greatly.

Eric and he should be meeting with in the week.

At this point everything is harmonious
Phil
THIS PRINT IS LARGE BECAUSE | AM VISUALLY IMPAIRED - NOT ANGRY.

Philip C. Puliey

SBG Management Services, Inc.
P.O. Box 549

Abington PA 19001
215.938.6665

215.838.7613 fax

PGW_CORRO0003



@ A\SBG Management Services, Inc.

P.O. Box 549 Abington, PA 19001

Phone 215.938.6665 Fax 215.938.7613
Dictated - Not Read
November 10, 2004
Daniel McCaffrey, Esquire
Jaffe Friedman et al
7848 Old York Road
Elkins Park, PA 19027

RE: PGW vs Simon Garden Realty Co. et al

Dear Dan:

Thank you very much for passing along to me Maryam Mahdavi, Esquire’s October 25
correspondence.

1. What documentation did they use to prepare the cost which they came up
need CCF rates, us well as a full detailed break down of how they came up
with the cost per month for these charges.

. 2. Previously we sa: down, not on Simon Garden but on other projects, and

discussed with Tom Murphy how calculations work. Based upon the

numbers we come up with; we are being overcharged 3times as much for

gas for this project without any rationale.

3. We recognize that the meters may or may not have been vandalized as we

were never given an opportunity to see them. We relied on their claim that
they were vandalized. Although we recognize that on occasion persons have
broken into the basement and vandalized PECO meters and unlawfully
connected cable and the like, it is possible the meters were vandalized; however,
we were never given the opportunity to inspect them.

4, How did PGW address the gas leak issues at their flanges on our side of the
mains when they had changed the gas meters and they were leaking for
some time. We do not see any adjustment for this gas leakage.

5. Are the bills that we have been presented with estimates or are they actual?

6. Have they factored based upon our calculations given:

a. new windcws

b. new exterior doors

. new energy management systems on the boilers

d. time clocks installed on the domestic hot water boilers
€. occupancy

Qur price should have gone down, not dramatically increased. Again we are back to the
. same problem as to how to explain why we are being charged so much for gas
consumption for this property when based upon their own representation while we went

SBG_CORRESPONDENCE00137



PAYMENT AGREEMENT

THIS PAYMENT AGREEMENT (this “Agreement”) is entered into as of the J__ day of
January, 2005, by and between PHILADELPHIA GAS WORKS by and- through
PHILADELPHIA FACILITIES MANAGEMENT CORPORATION, a non-profit corporation,
solely in its capacity as operator and manager of the City-owned PHILADELPHIA GAS .
WORKS, under and pursuant to an Agreement with the City of Philadelphia dated December 29,
1972, as amended (“PGW™), and SIMON GARDEN REALTY CO. LP.

BACKGROUND:

WHEREAS, SIMON GARDEN REALTY CO. LP (“Simon Garden”) is the owner of an
apartment building complex located at 6731 Musgrave Street, and 6732 Chew Avenue,

Philadelphia, Peansylvania (hereinafter the “Property”);

WHEREAS, Simon Garden has been obtaining natural gas from Philadelphia Gas Works -
(“PGW") for the Property; _

WHEREAS, on or about May 16, 2002, PGW became aware that the meter equipment was not
reading the gas usage at the Property; ,

WHEREAS, as a result of zero usage reported reedings on PGW’s meters, PGW issued a
makeup bill for service during said period, based on historical data and dcgree day computahons
(the “Outstanding Bills");

WHEREAS, due to the Ouistanding Bills, Simon Garden is in arrears of its payments for gas

service to PGW, and on August 22, 2003, PGW filed an action against Simon Gardea in the
Court of Common Pleas of Phxladeiphm at Action No.: 030803545 for the axz;onnts due and

-owing to PGW;

WHEREAS, the parties desire to enter into a payment arrangement for the Outstanding Bills
that is acceptable to both parties;

NOW THEREFORE, in corsideration of the promises set forth in this Agreement and for other '
good ‘and valuable consideration, the receipt of which is hereby aclmowledgcd, and mtend.mg to‘

be legally bound, the parties hereto agrec as follows
AGREEMENT:

1. The background is ‘i.nwrpora-ted herein by reference.

2. As of November 5, 2004, ‘tbe‘fol]owAing amount is past due:

TOTAL
PROPERTY ADDRESS ACCOUNT# AMOUNTDUE  LPC
o (including LPC)
6731 Musgrave Street, . . 5205 968.74 851,219 28"

Simen Garden_Paymant Agrsement_011805
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and 6732 Chew Avenue

3. Simon Garden agrees that on or-before January 19, 2005, it will provide a check or wire
in the amount of $57,666.50 payable to PGW as payment towards the Outstandmg Bills

for gas consumption on the Property listed in section 2.

4. Simon Garden agrees that for three (3) months commencing and payable on Janua:y 31,
2005, end the fificenth day of each subsequent month, it shall submit a check in the
amount of $33,111.16 payable to PGW as payment towards the Qutstanding Bills for gas .

consumption at the Property, as provided in section 2.

5. If Simon Garden makes timely payments according 1o sections 3 and 4, and ail payments’
totaling the sum of $157,000.00 have been made to PGW by March 15, 2005, PGW will
waive the late payment charges in the amount of $48,968.74 (“Waived LPC”). From and
after the date of this Agreement, and subject to Simon Gardea's compliance with the
terms of this Agreommt no further LPC shall be assessed agmnst the total amouat due as

provided in section 2.

6. Simon Garden agrees that in addition to the payments set forth in this 'Agree.m_cﬁt, it shall
continue paying for its cumrent gas consumption on the aforementioned account in a
timely manner and according to the due date set forth on the statements sent by PGW.

7. Failure to pay (i) current gas charges, and/or (ii) payments required under this Agreement
within ten (10) days from the date that they are due shall constitute an event of default

under this Agreement.

8. In the event that Siraon Gardcn is in default under the'tams' of this Agreémmt, then
PGW may send Simon Garden written notice of its inteat to exercise the following

remedies:

@) PGW may accelerate all payments due including the Wmved LPCi in the
amount of $48,968.74 and demand immediate payment of the cnnre sum

due and owing;

(i) PGW may provide Simon Gardm the opportunity to cure the deﬁlﬂt
- within ten (10) deys from the date of the written notice, and in the event
Simon Garden has not cured the defsult within such period, then in
addition to the monthly amount due under this Agreement and/or the
current gas bill outstanding, Simon Garden shall be required to make an
additional single payment of $48,968.74 which is the Waived LPC due on

said account to PGW within thn‘ty (30) days of the wntten nouce, o

(ili): PGW may eater judgment in the amount set forth in section 3, and PGW .-
' shall execute upon the judgment amount for the full amount set forth in -
- section .2. ghove, lws mymms received. by - PGanrsuamm thz.s-

Agreement.

Simon Garden_Peyment Agreement_122112004 2

SBG_SIMONQ0157



9. Upon final paymcnt of all Outstanding Bills, PGW shall filea Praeape to mark the acuon
as satisfied. .

10.  The remedies under the terms of this Agreement are not intended to be wm‘mswe of any
other remedies provided, but each and every such remedy is cumulative and js in addition
to any other remedies, existing now or hereafter, at law, or in equity. No delay or
omission to exercise any right or power accruing upon any event of default impairs any
such right or power, nor construes it as a waiver of any event of default or acquiescence
therein, and every such right and power may be exercised from time to time and as often

as may be deemed expedieat.

11. I any provision of this Agreement of the application thereof to any person or .
circumstances shall to any extent be held invalid, then the remainder of this Agreement or
the application of such provision to persons or circumstances other than those as to which
it is held invalid shall not be affected thereby, and each provision of this Agreemmt shall
bc valid and enforced to the fullest extent permitted by law.

12.  The signatories to this Ag;reancnt are duly suthorized to execute this Agrecment on
behalf of Simon Gerden and PGW.

IN WITNESS WHEREOF, the parties hereto have entered into this Agreement the day and year

first above written.
PEILADELPBIA GAS WORKS by
PHILADELPHIA FACILITIES

Attest: : MANAGEME co ORA'I'ION
By:

Abbim}’ fsky

Assigtant Secretary

Attest/Corporate Seal: SIMON GARDEN R.EALTY CO.LP
. By Old Simon Corporaﬂon, its Gen@ral

- Partuner
. . v

By: By: .

Name: Narge: Phili p‘PuHcy

Title: Title; Presideat

Simon Garden_Payment Agreement_12232004 o 3’\
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88000NOWIS 985S

SIMOM GARDEN REALTY CO From Date 3/1/2004 To Date 10/26/2012
6732 CHEW AVE Apt M2 PHILPA 191191910 Account Number 539547187 SA Number 1162325601 Meter 1944659
STATEMENT % Catadated,
Dispute Trancaction Anading Avernge Heating  Paymnem Transaction DPUNE  Currerm Actis! LG assessed
NO. Date Type Reading  Code #0ofDays CCF Usage CCF/Days  ODD's Type Due Date Amount CODE Balance Bakance Current Balance
L 0 $12.56 $850.51 $850.51 ‘
t 1/7/2004 BILL Q $2,383.25 A $32337%  §32337%6
2 1/14/2004 XFER 0 $23,772.80 C $32006.56  $32,006.56
2/1/2004 LPC 0 $479.91 $32A96.47  $32,486.47 150%
2/9/2004 B K164 R 1 1880 €0.65 1106 3/4f2004  $2,585.31% $3507T1.58 $350NS8
3/1/2004 LPC 0 $518.68 $35590.26  $35,590.26 148%
3/4/2004 BiLL 71770 R bL] 1606 $5.38 932 3/29/2004  $2,248.67 S3ITARII  $37,83893
412/2004 LPC 0 $55243 $3839134  $38,39134 L46%
4/7/2004 BULL 73081 R n 1311 °y 653 5/3/2004 5194125 $40358  $40330.58
5/1/2004 LPC 0 $58153 SE091R12 54091412 La4x
S/6/2004 BILL 73929 R 32 848 65 384 6/1/2004 5125407 $42,16R19  $42,158.19
22004 LPC o $600.34 $41.76853 A2 ¥6R53 142%
6/7/2004 BILL 74206 R by b37 10.26 61 6/30/2004 $443.68 $4321221  $4321221
B/34/2004 PAY 0 Cherk 51,434.73) SALTTIA2  $SALITIA2
2022008 10 o $607.00 SA2384AZ 54238442 1AS%
7/8/2004 BUL 74396 & 2 130 594 15 8122004 $a0215 $42686.57 SALGRASY
8/1/2004 tPC a 61153 $4329810  $43,298.10 143%
2/6/2004 BAL 74588 R 2 192 6 (1] B/31/2004 $308.02 $43,606.12  $43,606.12
3/22004 L5C Q $616.15 SAA21227 44,2227 1A%
9/8/2004 SILL 74766 R 30 178 593 0 10/1/2004 $286.96 $44509.23  $44,509.23
10/2/2004 LPC o $620.45 $45,129.68  $45,129.68 139%
10/8/2004 BILL 4574 R 2 208 65 9 13/2/2004 $334.64 SESAGRI2  SASAGAN
11/2/2004 LPC 0 $62547 S46,088.79  $46,089.79 138%
11/5/2004 BILL 75379 # 29 405 1387 220 12/2/2004 $623.47 $46,71325  $46,71326
; 12/3/2004 LXC ] $634.83 $A73R00  $4734B.09 136%
12/772004 BitL 6449 R 1070 %9 428 1/3/2005 5168017 S49,02826 54900826
1/4/2005 LPC 0 $660.03 $49,68R29  $49,688.29 135%
17772005 BULL 7958 R 1509 438 8% 2722005 5252241 $52,1070 $52,210.70
1/20{2005 PAY 0 Check ($12,623.14) $39587.56  $39.587.56
2172005 LAC ] $593.81 54028137  $40,181.37 150%
i 277/2005 8 79552 R bL] 1634 5634 8n 332005  $2,82130 $43,004.67  543,004.67
. L2006 \PC [\] $636.15 $43,50081  $43,640.83 148%
3/3/2005 PAY 0 Check (51,77934) S41,86149  $41.85149
, 3/3/2008 PAY 0 Check {$2,367.68} $33,493.81 53949381
l 772005 gL 81259 R 28 1567 59.34 839 305 $285294 SA2P6T5 54234675
: 3/3/2005 PAY 0 Check ($7,577.23) 63476952  $34,765.52
! 324/ 2005 PAY 0 Check {$2,561.39) $1220813  $3220R13
| 4/1/2005 LPC o $4g3.12 $3265115  $32,691.25 150%
3 [ A0S B 83093 A 33 im0 $5.76 £ SRIN0S  S270852 1 $3540077  $3s400.77]
! §/2/2005 tPC 0 $523.76 $35924.53  $35924.52 148%
_ S/6/200S BILL 83650 R 2 £33} 19 315 6/1/2005 $872.76 $36797.29 $36,797.29
: 5/12/2005 LPCWVE o (52.642.08) SICAKTS  $35,15435
| S{I/2005 PAY [\} Qeck ($2.720.21) $32434.04  $32AM.04 .
| 6/14200S LPC 4] $486.51 $3292055  $32,920.55 L50%
\ 6/7/2005 BILL B41IS R 29 465 16.03 193 6/30/2005 $660.83 $33,550.38  $33,580.38
i TS 1 e $496.55 $3408693  $34,086.93 148%
i 7/8/2005 BILL 84385 R a3 250 7.58 1 8/2/2005 441839 53450532 $34,505.%2
1 7/21/2005 PAY 0 Chack (62,073,204 $32432.02  $32,43112
! 8172005 LPC [ $ABE.48 43291860  $32.918.60 L50%
a/SH05 Bt #4536 R 2 m 5.9 0 8/30/2005 $296.68 53321528  $33.215.28
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SIMON GARDEN REALTY €O From Uste 1172004 Ta Date 10/26/2012
6732 CHEW AVE Apt M2 PHILPA 191191510 Account Number 539547187 SA Number 1163325601 Mater 1944659
STATEMENT % Caleutated |
Dizputa  Tranzaction Reading Averag 2 Pay Trarcaction DISPUTE  Current Actual P agsenied
NO. Oxte Type Reading  Code # ol Days  CCF Umage CCF/Days  DDD's Trpe Due Date Amouynt COOE Baknoe Balance Current Batance
B/12/2005 PAY [ Thedd (51,265.05) $3194623  $31,546.23
9/1/2005 tpC [ $479.19 $32,42542  $32,425.42 150%
9/1/2005 BiLL 84720 R 31 184 5.98 0 9/30/2005 $317.76 S2431e  $2274318
AAXS LPC [ $483.95 $33,23731  $3327.13 148%
10/6/2005 8iiL 84927 R 2 207 6.47 [/} 10/31/2005 $370.13 $33597.26  $33,597.26
11/1/2005 LPC 0 $489.53 $34,086.77  $34,086.77 1L46%
11/7/2005 BILL 85324 R 23 197 13.68 143 unHES $827.56 $3491431  $491UM
1/23/2005 PAY 0 Check 151,772.54) $33,14177 43314077
12/3/2005 ¢ 0 $497.12 $3363089  $33,630.09 1.50%
12/7/2005 BiLL 86446 R 0 1122 374 465 1/3/2006  $2359.15 $35598.0¢  $35.958.04
1312006 LPC ° $53251 $36530.55  $36,530.55 148%
1/9/2006 BILL 88252 R 12 1806 56.44 923 2/1/2006  $3.697.86 $4022841  $4022841
2/1/2006 LPC 1] $587.98 $4081639 $4081639 145%
2/7/2006 BILL 89799 R 0 1547 €187 s Aajams  SIAIMIL SM2WTG  $44,230.70
3/1/2006 LPC 0 $619.19 $HMBHAT  $44,80989 145%
3/7/2006 BiLL 91366 R 28 1567 55.96 758 3/30/2006 $3,34631 $4821620 $4R.21620
31572006 PAY 0 Check {$1,738.98) $46477.22  SasaTIR2
4/A12006 LpC ] $605.39 $4716661  $47,166.51 148%
4/8/2006 BILL 93085 R 3 1719 52.09 763 5/3/2006  $3,57252 $%0,72013  $50,739.13
5//2006 LPC 0 S SS148210 55148210 LAEX
§/5/2006 8L 93B43 R 3 758 27.07 m 5312006 $),735.36 $53217.46  $53,217.46
6/1/2006 LPC © §7559.00 $5398645 $53,986.46 145%
6/7/2006 BILL 94394 R 30 551 1837 133 §/30/2006  $1,15905 $55,145.51  $55,14551
7/5/2006 (PC 0 $796.39 $85593190  $55,93190 1.43%
006 BL 94782 & 3 188 1176 2 8/172006 $845.47 $56,77737  $56,777.37
8/2/2006 LPC 1} $793.07 $S757644  $57,576.44 141%
8/7/2006 BitL 95048 R 29 06 10.55 O 8/30/2006 $621.37 $58,19781 $58,197.M1
9/1/2006 LPC 0 $808.39 $55,006.20  $59,006.20 1.39%
9972006 BILL 95417 R 3 n 8570 10/3/2006 $666.62 $5367M82  $OELM
10/2/2006 LPC 0 418133 56049121  SEDA91N 1.37%
10/6/2006 BiLL 95693 R 276 9.52 u 10/31/2006 $562.05 $61,05326  S61053.26
11/2/2006 (PC [ $826.82 $6L380.08  $61,890.08 1.35%
4 [ 21/7/2006 810 96314 R [31} 207 419 1143072006  $1,215.34 | 42 363
12/2/2006 LPC 0 $845.05 $63940.47  $63.940.47 L34%
12/7/2006 BHL 7217 R 903 112 446 V62007 $1570.25 $6581072  $65810.72
1/2/2007 LPC ] s87311 $6668383  $66,683.83 133%
1/8/2007 Bllx SHIBA R Y] ue? 40.24 592 2172007 $2,355.01 $5807884  $65,078.84
1/31/2007 LXC 0 $905.03 $69.987.87  $69,987.87 132%
2/5/2007 BNy 99958 R 3 1574 50.77 m 22007 $3,200.70 $73,19057  $73,190.57
2/23/2007 PAY [} Check $61,169,10) SNANAT  STI0NAT
2/28/2007 PC (4 $957.07 $71297854 57297854 1.33%
3/5/2007 s 1864 R 28 1906 6107 1049 3812007  $3,492.23 $I64E0.TT  $76,460.77
3/30/2007 LPC o $1,009.31 STIARLS  $TIATO.08 132%
4/4{2007 BIrL 3295 R N un “n 75 Af2007  S2,63B.88 58016896  $80,168.96
4/30/2007 LPC 0 $1,088.79 s611a7s  S8L21875 131%
5/3/2007 puL 4230 R 2 93$ 224 A7 S/29/2007  $1,705.69 $82924.¢4  $82924.44
&/2/2007 1PC o $1075.37 $83,939.81  $83,999.81 1.30%
/62007 BRL 4664 R 30 L5} 14.47 106 6/29/2007 S883.38 584.883.19  $84,883.18
6/29/2007 1PC ] £1,088.62 58557181 S8597181 128%
7/5/2007 e 4935 N\ ) 27 847 4 773072007 456123 $86533.04  $86,533.04
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SIACK GARDEN REALTY CO From Date 1/1/2004 To Date 10/26/2012
6732 CHEW AVE Apt M2 PHIL,PA 151191910 Accourt Number 539547117 SA Number 1162325603 Meter 1944659
STATEMENT % Catadated
Olxpute  Trmwsction Keading Avarag: wting  Pay Transactian DSPUTE  Current Acnal LPC asseazed’
NO.  Date Type fleading Code #af Days CCF Usage CCF/Days  DDO's Type Due Date Amount oDt Babance Balance Cusrent Balance
13112007 19C b $1,097.04 $87,63008  $§7,630.08 1I7%
8/3/2007 1L $195 R 30 260 8.67 [ 8/28/2007 3513.05 $88143.13  $88,343.13
8/3/2007 LPC 0 31,104.74 $89,247.87  $89,247.87 125%
9/6/2007 BILL SAQ3 R 3 208 63 & 10/1/2007 $41428 $89.66215  SE9S562.15
9/28/2007 LPC 0 $1,110.85 $90,773.10  $90,773.10 1.24%
10/372007 BUL SE07 R R 04 a9 13 10/26/K07 $387.35 SOLIENAS  $ILIE04S
/172007 LPC 0 $1,13676 $9227721 S 123%
11/5/2007 BILL $900 R N 293 9.45 &0 11/30/2007 454177 $92,831898 $92X3858%
11/21/2007 PAY q Check {SroL2m) R Rir e, SRR (]
13/30/2007 LPC 0 $1,125.19 $9326297  $93,262.97 122%
s | AR TAGME [} $39.32 ! $93302.23  $93,%2.79 |
12/5/2007 81l 6964 & 32 1064 31.25 554 1/2/2008 5191204 $5522033  $95,2033
12/31/2007 \PC 0 $1,154.55 $9G34BR  S$DE.37488 T
V6FHX8 BILL 8418 R =) 1454 sa34 ™ WAoo SLETLT S/MMTSE  $98,047.58
YAN2008 LPC [} $1,194.64 510024222  5100242.22 L%
2/5/2008 BILL 10143 R 33 1725 52.27 917 2/29/2008  $3,294.82 $103,537.04 $103,537.04
3712008 LPC | $1.244.06 $104781.10 $104781.10 120%
3/5/2008 BILL 11690 R 29 1547 5334 794 3/31/2008  $217.16 $107,652.26 $107,698.26
3/31/2008 tPC 0 $1287.82 $108886.08  $108,986.08 L.20%
. A/3/2008 RILL 13207 R b} 1517 5232 625 4/28/2008  $251A71 $111896.79 $111A96.79
' 4/30/2008 LPC 0 $133148 $113.22827 7 119%
.6 { sii008 ILL 14233 & 30 1026 K2 305 S/23/2008  $2039.45 1 $115267.73  $11S261.13
$/33/2008 LAC 0 $1,362.07 S116629.80  $116,629.80 L19%
6/4/2008 ®iLL 14699 R 2 466 14.56 196 6/27/2008 $866.15 $117,495.95 $117,495985
| /12008 LAC 0 $1,375.07 S11887102  $115,871.02 117%
{ /772008 BILL 15139 R 29 440 1517 4 7/30/2008 97397 $119,844.99 $119,844.99
! TRUINES \PC [ $1309.67 S1UWINEE  S12,2466 116%
i 8/5/2008 81, 15549 R a3 a0 1242 [ 8/28/2008 $924.00 $122,15866 $127,15866
&/30/2008 LPC [ 5140153 $123,56219 $123562.19 1I5%
9/5/2008 BILL 15927 & 3 azs 13.03 g 9/30/2008 $853.33 $124415.58 $124,41558
i 9/30/2008 LPC 0 $1,41634 $125,83192 $12583192 | 114%
'~ 10/4/2008 BiLL 15461 R W s s s WR00E  $116621 S12695813  $126998.33
10/31/2008 LPC 0 4143383 $12843196 $128431.96 113%
11/5/2008 8ILL 17097 & 33 636 1927 219 12/2/2008  $1,379.69 $129.81165 $129811 65
; 11/28/2008 LPC 0 $1,454.52 $131.266.17 $131,266.17 117%
: 12/4{2008 BiLL 18244 R 27 1047 38.78 491 12/31/2008  $2,22751 5131349408 $133,434.08
| 12/31/2008 1AL 0 $1,487.54 S134SM02 13456202 1%
. 1/6/2009 AILL 19675 R kY] 1531 €84 845 1/30/2009  $328737 £138,269.39  $138,269.39
i 1/31/2009 LPC 0 $1,53125 $139,806.64  $139,906.64 1ux
242008 S ITIR 12 1598 4954 1068 /22008 316885 414297553 $14297559
| 2/5/2009 CANB 0 {43,160.95) $139,806 64  $139,806.64
2/5/2009 LPCWVE 0 {$1,537.25) $138,269.39 $138269.39
2/s/2008 R 21373 R 2 1598 4594 1069 /32009 $3,16895 514143834  $141438.34
! 2/28/2003 LPC ] $1,584.79 $143,02313 $143,M313 1L12%
H 352009 BILL 72844 R » 1571 S611 B 3302009  $3,096.58 $146,11881 514611981
i 41/2009 \PC o $1631.24 S147,75L05 $147,75L05 112%
! 442009 SILL 24311 R 30 1467 89 80 &/572003 __ $2,607.80 15035885 $150,356.85
1 s ec 9 siemas  § 1520820 $15202930]  1ux
: 5/5/2009 BlLL 25251 R 32 940 29.38 374 5/29/2009 165425 153,683 45 $153 68345
. s [ 5/30/2008 IPC [ $4,685.17 [ >155,378.62 $355378.62 ‘ 1.10%
[
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SIMON GARDEN REALTY CO

From Date 1/1/2004 To Date 10/26/2012
6732 CHEW AVE Apt M2 PHILPA 191181910 Accouret Number $39547187 SA Number 1167325601 Meter 1944659
STATEMENY X Calcidated
Dbpue  Transaction Reading Mverage  Hesting  Payment Traasaction DISPUTE  Currene Actual LPC Rxgexsed
Tate Yype feading  Code #ofDays CLF Umpe CfFfDays DOD's Type Due Tate Amoant CODE Batance Balance Curvern Balance
6/4/2000 BILL 25742 R 29 491 169 99 &/25/1008 $889.23 $156,267.85  $156,267.85
[ 77J3608 C 0 $1.708.51 ¥ $1579763 $1579%.36]  109%
I—M BIL 26162 R 30 420 14 15 A1/2000 $B4.57 $1586M91 1567093
8/1/2008 LC © $3,718.93 F $150389.86 S1503m085]  Loex
B/62005 BiL 26500 R 13 338 10.24 [ 8/31/2009 $556.71 3 $160,946.57
[ 83171009 UC 0 $1,727.38 F $1267385 $16267385| 107k
5/5/2009 Bil 26760 R 29 260 897 [ 9/30/2009 $432.69 S16310654 S
([Cenagzgs e g ST G SIASOI SIABO31] 106w
10/6/2009 BiL MR 3 404 1347 ? 10/29/2009 6066 SIESAD 97 $16540.67
[ae/z008 T o 174341 F 16727638 $16729638]  10S%
11/6/2000 BitL 27751 R 32 587 18.34 &1 12/3/2009 $906.48 SIR13286  $168.132 86
(127172008 1oc [} 757.00 F 1698986 b 1.05%
127771008 8L 28383 R 18 €1 ns7 34 42010 5106286 S17095121  S1M9SLn
| 1/1/2010 tPC _ 0 1,772.94 F 2,756 SI72.756]  104%
/6720 Bili 23430 R 3 1047 20.79 B72 2/1/2010 5166594 §174391.10_$174,39110
C [ §1,797.93 F $176,189.03_ $176186.03]  103%
2/4/2010 BILL 30713 R 28 183 4417 896 3/2010 5205144 517824047 $X
[ampms ¢ o 5183870 F SIROHIT $1m00037]  1m%
V010 B 32152 R 28 1441 S146 958 ¥29/2010 3221182 3 51K2,280.99
[ 3/m2010 1 0 186188 f $184,J42.87 $18430.87] 1%
A/7{010 BiU 33290 R 31 . 13s 3671 574 47302010  $1974.88 $126117.75 518611775
[[«30/mm0 e 0 $1,891.50 3 $128,00835 1.02%
SIG/201D BiLL 33958 & 2 658 088 _§1Amp  S1,181E8 5185, $185,150.99
[(s/z2000 vc o .23 F $192,100.17 _$191,100.17 1mx
6/4/2010 BILL 34390 R 28 432 1543 98 /292010 $737.86 18 $
{ s/30/2010 12C o $1,.920.29 £ $19376332 $193,75832]  1.00%
7/6/2010 BILL 34750 H 31 360 1L61 0 7/29/2010 s570.68 $194320.00_ $154,329.00
7o e © $1,520.85 3 185,257.85  $196,257.85 0.99%
§/5/2010 BiLL 34969 R 32 219 684 o 6/30/2010 $350.22 >
[ 221/2010 1pC 0 $1934.12 F 5183542 18 %%I 0.98%
9/4/2010 BILL 35166 & 30 197 6.57 a 9f29/2010 $317.00 16
[ 87302010 LpC [ $1,93286 F 738.04 _$200,798.04 0.58%
I0S72010 BRL 31378 B 2 m 662 ) 10/28/2010 34478 201 U2
(2072872010 LC 0 $1,544.03 F $203 0.97%
11/3/2010 8iLL 35751 R ] 373 12.86 158 11/30/2010 $610.86 S0 ,637.71_ $203597.71
(113072010 1C a $1.958.20 € $20565091 S0565001]  aasx
12/6/2010 BilL 36890 R B 1139 39.28 A08 /2011 $1.827.66 $M7AT8ST  $207 ATEST
[ aija0 1ec ] 1.980.61 F SAYASI1B_ S04 ] 0.95%
3/5/2011 B 38370 R U 10 4353 105 W0 $207).75 $211,636.93 ¢
[ 25/2011 0 $2011.78 3 3547 Sazsaan] 09sx
2472011 8L 40208 R P XN e $156830 SNSUTRL S6AL781
T3 0 52,050.31 G $218160.12 Snim1sa12 ] 0.95%
3/5/2011 BILL 41515 R 3 1308 4571 840 3/B/2011 5189165 $220,059.77 .77
{ ampm e — 0 $2078€8 G $22113845_ 522213846 0.94%
4/4/2011 BOLL 43000 & 1 1484 44.97 674 A28/2011 _ $2346.27 $224,484.73 5224 45473
[ a730n011 1p¢ [ §211388 ¥ SORSAME] S6506k]  094%
S/6/2011 BILL 43976 R 976 3366 336 6/1/2011 1.532.35 $228,130.97 %5228,130.97
5/20/2011 PAY 0 Check ($26.54) $220,10243 522810243
5/20/2011 PAY [ Check {$9L67} $22801076 $226.010.76
[(s/31/2011 PC 0 $2,136.87 F $230,147.63  $230,147.63 | 0.94%
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% Calculsted

Current Balance

SIMION GARKIEN REALTY €O From Date 1/1/2004 Yo Date 10/26/2012
6732 CHEW AVE Apt M2 PHILPA 191191910 Account Number S39547187 SA Number 1162375601 Meter 1544653
STATEMENT
Dupute Transsction Reading Average g Pmy Transaction DISPUTE  Cutrent Actuzal
Oate Type Reading  Code #ofDays  CCF Usage OCF/Oays  DDO's Type Oue Date Amourt CODE Askance Balance
6/4/2011 BILL 44474 1 29 438 17.17 64 6/2B/2D11 $923.95 $231071.58 $231,07153
[(e/z0m01 irC [ $2,150.73 F $233 22231 $23a 22231
7/5/2011 BiLL 44327 R 33 453 1173 0 7/18/2011 $70114 $133,91345  $233,923.45
[ 7700011 tpC 0 $2,161.24 3 ST
8/3/2011 st 45337 8 29 210 14.14 0 8/26/2011 $634.10 SBETIBTY  $236, 71879
8/20/2011 PAY [} Check {$28.55} $236,630.28
[ 8Aw011 1pC 0 $2,170.76 F 238 651.00 |
9/6/2011 BIL 4STRG R 31 443 14.29 Q /392031 $683.58 5133 544.59 6139.544.53
[shaou ve 0 $2,18101 F 5241, 72550 5241, 725.60 |
10/671011 8L 46164 R E 404 1162 18 30312051 561132 $242,336.92 524233692
[20/3172011 o $2190.18 F 524453710 $244,527.10 |
13/5/1011 By 46671 & 3 438 1683 131 12/3/01t $140.29 S45,274.29 5245,
(1302001 ¢ 0 §2. 20139 F ATATSES 5247 A75.68
12/5/2011 B 47625 R ) 953 3177 4z 1230/2631 142628 5248,901.96 5248
{37510 v ] ) F $351124.74 ﬁsﬁn ]
1/5/2012 BIL ARB72 R 32 1247 3B.97 &6 /3172012 5193831 5253, D62.BS
/312012 (e [ 4225185 F 25531470 5255,314.70
247012 B, S0555 R 0 1683 S6.1 817 2/25/2012  $2527.94 5257,842.64 5257 BA2 64
[Carzmsmnz e 0 $2,389.77 ¥ $20AVAT_ 526013241
3/6/2032 eIl 51747 R 29 1192 411 683 3/29/2012  $1 84026 $261,972.67 5261 972.67
[ 372012 1PC 0 $2317.38 3 2429005  $264,
4/5/2012 BItL S2871 R 32 1124 35.12 443 s/1/2012  $1,744.52 $266,034.97 .97
[ shnma e ) $2,343.55 f $268.378.52 78.52
/82012 @it 53761 R 2 £90 30.69 291 S/ 5124889 20962721 $265,627 21
&/5/2012 @IlL 54298 R 30 534 172 97 &28/2012 $741.96 527036917 $270369.17
7/6/24012 BIL 54707 R n an 12.88 I 7/33/2012 $543.82 $270917%9 5270,917.99
/1112012 PAY [} Check ($271,519.09) 1$60L.10} ($600.10Y
8/7/2012 BitL 55009 R 30 302 10.07 0 /302012 $405.25 $195.85)  {$195.85)
227202 CAnp [ $9167 W $104.18)  (S104.18)]
8/22/2012 PAYCAN 0 $0.00 104.18)  {$104.18)
B/22£2012 CANP a $18.54 [} ($75.64) {S75.64)/
8/22/2012 CANP [} 52855 H {$47.09) ($47.09)
9/4/2012 YFER a $47.08 ¢ $0.00 $000
9/6/2012 BL 56283 R 33 274 [E] ) 10/1/2012 $369.48
PC [ $554 3
10/4/2012 BIL, $5537 R 28 294 9.07 9 10/29/2012 $356.35
Do we $1088 F
11/6/2013 BiLL 56181 644 12/3/2012 $922.69
ez e ~ 4. 3
12/6/2012 Bl 57806 k) 1625 /3/2013  $211195
LPC 40 F
%ﬂ 55199 29 1393 13
F o0
% 50953 1754 3013 5245805 3
¢ 125,03 F B.6
[:%;m‘r [S1E 1481 Vvﬂ__r___ﬁ I P0Ee31
i )
13
:::: 63506 4R 4/25/20 ?_* .
BilL (FLES 1625 D71 LTE] 3’?‘{3 ,
et e

093%

092%

a91%

0.90%

A.50%

0.89%

o88%
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SIMON GARDEN REALTY €O

From Date 17172004 Yo Date 10/26/2012
6732 CHEW AVE Apt M2 PHIL PA 191191910 Account Number 539547187 SA Number 1167375601 Meter 1944559
STATEMENT % Calcudated
Dhputs  Trensaction Reading Averag: w  Pwy Yransaction DISPUTE  Current Actal APC pasevced
NO.  Date Type Reading Code  #afDayi (CFUsage CCF/Oays  DDD's  Type Due Datz Amount CODE  Baknce Balance Ciarent Balance
6/6/2013 BILL 65603 €78 Fi2m3 101512 Q0683 $16
57 {_7ppowe Y20 3 @% Lax
7/3/2013 BILL 65914 305 _7/29/2013 456 $16,689.92  $16,685.92
58 13 LPC 233.93 3 $1692385  $1692385 ) 140%
R/6/2013 BiLL 66327 413 &/29{2013 617.01 $17,54086 517,54085

et ==

$17,54086  $17,54086

. Tab3s
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SIMON GARDEN REALTY o #rom Date 1/1/2004 To Date 10/26/2012
731 MRISGRAVE ST Apt A PHILPA 191192368  Account Mumber S33547187  SA Mumber 8395348077  Mirter 2035M36
STATEMENT % Calculated
Owputa Transaction Rending g g Pay Transaction DISPUTE  Currert Actial LPC agvessed
NO., Date Type Reading Code # of Days (CF Usage CCF/Days 0OD's Type OueDate  Amoumt CO0E  galance Satance Cusremt Batance
1/3/2004 LPC 0 S1284 $BGR 98 $86898
1/7/2004 BiLL [ $5,492.06 $5.361.04 $6,361.04
1 [ wna/2000 XrER 0 _$5,43288 [ $11,59349  $13.69349 |

2/1/2004 LPC [ $175.20 $11868.63 51186869 1.50%
2/9/2004 BILL 17109 R 31 5794 186.9 1106 3/4/2004  $7,909.26 $19,777.95  S19,777.95
3/1/2004 LPC 0 5293184 SW071L78  S2007L79 L49%
42004 BIU 21953 R 23 4844 167.03 932 3/29/2004  $6.738.23 $26,810.02 $26210.02
41212004 LPC [ $394.92 $27,20494  $22,204.34 1L47%
4/7/2004 BILL 26368 R 31 4415 14242 653 S/3/2004 5651496 53371990 $33719.90
5112004 1PC D] $492.64 $34.21254 $3421254 LAEK
S/6/2004 8Ll 29219 R kY] WBS1 £9.09 384 6/1/2008  $4,186.47 $38399.01  $38,399.01
6/2/2004 LPC 0 555544 $38954.45  $38,554.45 145%
/72004 B4 0767 R 1 1548 5733 61 6/30/2004  S2.76318 ALTIEL SALTITAR

6/14/2004 PAY © OCheck {$1,016.59) $40,20L05  $40.,70L05
7/2/2004 WC [ $596.89 $41,29794  $41,297.94 147%
7/8/2004 BiL. 31802 & 32 1035 234 15 /172008 $3,541.33 4283333  $4283933
8/2/2004 LPC /] $620.01 $43,455.34  $43.455.34 1.45%
8/6/2004 B 32237 R n 43s 1159 0 8/31/2004 $67149 $443328)  $44,13283
3722004 LPC 0 $630.1% SALTEIA  SATRISA 143%
S/R/2004 AILL 22338 R 30 101 337 0 10/1/2004 $17117 $44934.11  $44.934.11

10/2/2004 LPC 0 $632.68 $45566.79  $45,566.79 141%

10/8/2004 BILL 32376 R 32 38 119 3 11/2/2004 $76.89 $4S643.68  S45,64363

11/2/2004 LFC 0 $633.83 $4627751  $4627751 139%

11/5/2004 BiLL. 32492 R 29 116 4 230 12/2/2004 $195.41 S46ATL92  SABATZ92

127312004 LPC ] $636.76 547,10568  $47,105.68 137%

12/7£2004 BiLL 32791R 29 299 1031 428 1/3/2005 $4TS 24 $4758492 54758492
17472005 LPC 0 $64389 54822881  $48,22881 135%
17772006 BILL 33545 R 34 754 2218 894 2732005  $1,370.00 S4498A1  S4949R31

1/20{2005 PAY 0 Check (512,672.94) $3682587  536K5.87
2/1/2005 LPC 0 $552.38 43737825 $37,378.25 150%
2/7/2005 BIL 36959 R 29 ET U RS b v 2] B72 3/3/2005 3588129 $4325954  S43.25954

/1042008 PAY 0 Check {$33,211.16) $10,14838  $10,148.38
312008 LPC [ 5640.60 $10,768.98 $10,788 98 631%
3/3/2005 PAY 0 Check {51,706.36} $9,082.62 $9,082 62
3312006 PAY q Check (s2,27057 $6,812.08 $6.812 05
3/7/2006 B £1250 R 28 4291 153325 839 /312005  $131S.71 $14,127.76  $14,127.76
/972005 PAY 0 Chedk ($7,266.45) $6.86131 $6,861.31

32005 PAY o Check {$2,456.34) $4.404.87 $4,404.97

A/1/2005 LPC ¢ $562.74 $4.967.71 $4967.71 12.78%

2 L_4/7/2005 BiL 45821 R 4671 14155 909 52/2006  $6833.21 3 $11,80092  $11,80092 |

S/2/2005 WPC 0 $665.24 61146636  $12466.5 S.64%
$/6/2005 Sl 47921 R 2002 69.03 5 6/1/2005  $3,348.77 $15,61493  $15.614.93

S/12/2005 LPCWVE [} (51,868.58) $13,746.35  $13,746.35
6/1/2005 LPC 0 520619 $1395254¢  $1395254 150%
6/7/2005 BuL 43527 R 29 1604 §531 193 6/30/2005  $2.209.00 $16,26154  316,16154
7/1/2005 LPC 0 $239.33 $16,40087  S$16,400.87 1.48%
7/8/2006 8L 49805 R 13 78 842 11 B2 2005 S46355 SAGBE4B2 1686482

TAVBRG FAY ¢ Check {$663.45) $16,20137  $16,201.37

¢-2012-330,

SIMon
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Account #:1539547187
SAID:{1162325601
Meter #:11044659 L .
]
CCF e
Month 2000 2001 2002 2003 2004 2005 2008 2007 2008 2009 2010 2011 2012
1722 1808 1508 1806 1167 1454 1531 1047 1480 1247,
(Eeb 2404 2164 213 1880 1634 1547 1574 1725 1588 1281 1838 1883
Mar 2312 1924 1704 1608 1667 1667 1906 1547 1571 1441 1308 1192
! 1665 1740 1381 1311 1840 1718 1431 1517 1467 1138 1484 1124
870 1571 1052 848 551 758 935 1026 940 668 976 -890
Lhaon 357 873 303 277 485 551 434 466 491 432! 498 1534
i 276 383 282 180 250 388 27 440 420 360 453 412
] 245 291 269 182 171 306 260 410 338 218 410 302
279 229 223 178 184 329 208 ars 260 197 443 1274
285 238 250 208 2067 276 204 6534 404 212 404 254
882 742 747 405 397 821 293 636 587 373 488]
2858 1022 172 855 1070 1122 903 1064 1047 832 1138 953

—FE

/b\”

C-2012-2304324

SIMON




Dates of Sorvice

Lian Amount on Accts Comments
11 o current X
Z70,817.09 B
T to current
Zr s 786721
§ 2184
S 3%27205
_:%s_;@ 0005985471 o current (ALY
267.57
on $ 31687054
TOTAL $  047,06148

£GL0ONOWIS ©8S




nfontacts for Premise: 6732 Chew Ave, M2/Philadelphia, Pa 19113-1919

Pramses] £752 Chew ve M2/Phiadelphia,F3

E} Fua [omments

[ Transaction History

[ Paer Type.

" Comtignt - -:

T/24/2013 1039

'LIHEAP REP C&LLED T VERIFY SCTIVE HEATING ACCT. Simon Garden Realy Co

|
!

AN SERY

Patrick Cunningham was hen: an & Wetes Shap. Rotary Inspection 1 Simon G aden Really Co
|avider with Order ¥ 4363594, with a resuit of Completed F ound Gas
DN, Left Gas N, wath activities of | Meter Shap Orders - Check
[Cifterential Pressuse Nerify'wiith Read OnePro Complete (1
,harruc [, with coroments of "METER 1944555, COR 61267, UNC '
1287 COMP. OIL CHAMGE  &ND DIFF. PRESSURE CHECK" | Y

,.«e:d 3 Liheap qrants to 61242209 per expefian :Siman [ arden Realty Co ¢

"5 el vestigation for 2nd Fomal o Legal i5imon Gatden Realy Co

3econd Fomal Complaint fled 68712 Docket (20122303450, 1Simen Garden Realy Co

0e/0:/2m2 CRY

“Famal Complaint Docket C-2312-2304224 fild for 5732 Chew Ave }S imon Garden Realty Ca |
31 B731 Muscrave 3t Sent investiqaiion to Legal for complai. |

250202 CRC

WBlert on dect: Refes to CRC Far a8 ingquiies; cust has PUC umpfaml Simon Garden F‘ealtyi:u
an fle.

i
1
5NN TAC

yalert ok doct; Refer ta TRC tar all inquities; cust has PLC wmptuml"‘rmml arden Redy C o
an fie. J

EeEame DAl

Conespondence meeived on D5724/2012 closed on 57252012 Smon Gaden Realty Co
22514 8 Resolutiorr Prepard statement of account far
aupervisor m CRC.. :

s DA

Conespondence receiver on 05/24/2012 regarding 1ec'd request  Simen Garden Fealty Ca
from CRC T Savage for 3 staement of scanunt from 11/25/2000 tg
Current

104207 CRO

fien for additional debt thiy 31531 “Simon aiden Really Co

1007201 DR

Lonesponderce weceived o 107072011 closed on 10410/2011 1Simon Garden Realy Co
3.14:04 ob. Resolution: FOF\WARDED STATEMENT OF
(CCOUNT TO R THEQDDARE S&WAGE FROM CRE DEFT.

N0 DRl

Cearesponderce iecsived or 1002011 egarding EMAIL SEMT - Smaon arden Realty Co
CWER B R THEDDORE 5£V4GE LMRECTOR OF CRC DEPT 1S
REAUESTING FOR STATEMENT OF ACCOUNT

AL 2 hers entered for debt thu £-27-11 Simon Ganden Redly Co

C""~.-" Thomae Gruber was here on 3 Mebsr Shop, Fotan Inspection eder “Siman Garden Really Lo

it Qecder B 2720336 , withe a tesdt of Can't Get In wath comments

Liers iczued i the aourt of $52.396. 7% per the PG Coawaicial (Simon Garden Realy Do

qf-

Pesource Center ot the addiess of 5732 Chew &venue, M2

V E":[n DS P

PGW_SIMO0013
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@ A\ SBG Management Services. Inc.
P.O. Box 549 Abington, PA 19001 ‘
Phone 215.938.6665 Fax 215.938.7613

September 2, 2005

John Duan, I
Philadelphia Gas Works
800 Montgomery Avenue
Philadelphia, PA 19122

Re:  Simon Garden Apartments
6731 Musgrave Street
Philadelphia, PA

Dear John:

I need your help again. It appears as though Philadelphia Gas Works continues to bill us for late

o charges, interest and fees in connection with the dispute that we had resolved previously. I have
attached a copy of a memorandum dated August 23, 2005, from Eric Lampert whereby outlining
the concerns and issues. I would appreciate you please getting in touch with whomever at PGW
and having the bills corrected. We are fielding phone calls from arrogant obnoxious collection
people from PGW who treat everybody as though they are lying scum of the earth.

Can you please correct this matter.

Very truly yours,

Philip Pulley
PP vk/kjs

cc:  Marian Mahdavi, Esquire
Daniel McCaffrey, Esquire ~

Sbyg/PGWilohn Dunn ltr Simon 090205

Equal Housing Opportunity
Equal Opportunity Employsr
“S8G Management and the owner of the property In question do-not discrminate-on-the-basis of ftandicap-status im
the admisslon to, or treatmant of employment in its federaily assisted programs and activities.”

SBG_CORRESPONDENCE00132
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PAYMENT AGREEMENT

THIS PAYMENT AGREEMENT (this “Agreement™) is entered into as of the jﬁ day of
January, 2005, by and between PHILADELPHIA GAS WORKS by and through
PHILADELPHIA FACILITIES MANAGEMENT CORPORATION, 2 non-profit corporation,
solely in its capacity as operator and manager of the City-owned PHILADELPHIA GAS
WORKS, under and pursuant to an Agreement with the City of Philadelphia dated December 29,
1972, as amended (“PGW”), and SIMON GARDEN REALTY CO. LP.

BACKGROUND:

WHEREAS, SIMON GARDEN REALTY CO. LP (“Simon Garden”) is the owner of an
apartment building complex located at 6731 Musgrave Street, and 6732 Chew Avenue,

Philadelphia, Pennsylvania (hereinafter the “Property™);

WHEREAS, Simon Garden has been obtaining natural gas from Philadelphia Gas Works
(“PGW™) for the Property;

WHEREAS, on or about May 16, 2002, PGW became aware that the meter equipment was not
reading the gas usage at the Property;

WHEREAS, as a result of zero usage reported readings on PGW’s meters, PGW issued a
makeup bill for service during said period, based on historical data and degree day computations

(the “Outstanding Bills™);

WHEREAS, due to the Outstanding Bills, Simon Garden is in axrears of its payments for gas
service to PGW, and on August 22, 2003, PGW filed an action against Simon Garden in the
Court of Common Pleas of Philadelphia at Action No.: 030803545 for the amounts due and
owing to PGW,;

WHEREAS, the parties desire to enter into a payment arrangement for the Qutstanding Bills
that is acceptable to both parties;

NOW THEREFORE, in consideration of the promises set forth in this Agreement and for other
good and valuable consideration, the receipt of which is hereby acknowledged, and intending to
be legaily bound, the parties hereto agree as follows:

AGREEMENT: § g
b3
B The background is incorporated herein by reference. r_;.'. g
-
>» W
2. As of November 5, 2004, the following amount is past due: 3—0 o~
=
TOTAL 2 s
PROPERTY ADDRESS ~ ACCOUNT # AMOUNTDUE LPE @
(including LPC) c) a
6731 Musgrave Street, $£205,568.74 $51,219.28

Simon Garden_Payment Agreement_011905
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and 6732 Chew Avenue

3. Simon Garden agrees that on or before January 19, 2005, it will provide a check or wire
in the amount of $57,666.50 payable to PGW as payment towards the Outstanding Bills

for gas consumption on the Property listed in section 2.

4, Simon Garden agrees that for three (3) months commencing and payable on January 31,
2005, and the fifteenth day of each subsequent month, it shall submit a check in the
amount of $33,111.16 payable to PGW as payment towards the Outstanding Bills for gas
consumption at the Property, as provided in section 2.

S If Simon Garden makes timely payments according to sections 3 and 4, and all payments
totaling the sum of $157,000.00 have been made to PGW by March 15, 2005, PGW will
waive the late payment charges in the amount of $48,968.74 (“Waived LPC”). From and
after the date of this Agreement, and subject to Simon Garden’s compliance with the
terms of this Agreement, no further LPC shall be assessed against the total amount due as
provided in section 2.

6. Simon Garden agrees that in addition to the payments set forth in this Agreement, it shall
continue paying for its current gas consumption on the aforementioned account in a
timely manner and according to the due date set forth on the statements sent by PGW.

7. Failure to pay (i) current gas charges, and/or (ii) payments required under this Agreement
within ten (10) days from the date that they are due shall constitute an event of default

under this Agreement.

8. In the event that Simon Garden is in default under the terms of this Agreement, then
PGW may send Simon Garden written notice of its intent to exercise the following
remedies:

] PGW may accelerate all payments due including the Waived LPC in the
amount of $48,968.74 and demand immediate payment of the entire sum

due and owing;

(i) PGW may provide Simon Garden the opportunity to cure the defauit
within ten (10) days from the date of the written notice, and in the event
Simon Garden has not cured the default within such period, then in
addition to the monthly amount due under this Agreement and/or the
corrent gas bill outstanding, Simon Garden shall be required to make an
additional single payment of $48,968.74 which is the Waived LPC due on
said account to PGW within thirty (30) days of the written notics;

(i) PGW may enter judgment in the amount set forth in section 2, and PGW

shall execute upon the judgment amount for the full amount set forth in
section 2 above, less any sums received by PGW pursuant to this

Agreement.

Simon Gargen_Payment Agreement_12232004 2
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1.

12.

Upon final payment of all Qutstanding Bills, PGW shall file a Praecipe to mark the action
as satisfied.

The remedies under the terms of this Agreement are not intended to be exclusive of any
other remedies provided, but each and every such remedy is cumulative and is in addition
to any other remedies, existing now or hereafter, at law, or in equity. No delay or
omission to exercise any right or power accruing upon any event of default impairs any
such right or power, nor construes it as a waiver of any event of default or acquiescence
therein, and every such right and power may be exercised from time to time and as often
as may be deemed expedient.

If any provision of this Agreement of the application thereof to any person or
circurnstances shall to any extent be held invalid, then the remainder of this Agreement or
the application of such provision to persons or circumstances other than those as to which
it is held invalid shall not be affected thereby, and each provision of this Agreement shall
be valid and enforced to the fullest extent permitted by law.

The signatories to this Agreément are duly authorized to execute this Agreement on
behalf of Simon Garden and PGW.

IN WITNESS WHEREOF, the parties hereto have entered into this Agreement the day and year
first above written.

Aftest:

By:

PHILADELPHIA GAS WORKS by
PHILADELPHIA FACILITIES

MANAGEMENT CO ORATION
//
By:

AbbyL. Poizefsky
Assigtant SEcretary

Attest/Corporate Seal: SIMON GARDEN REALTY CO.LP

By Old Simon Corporation, its General
Partner

By:

Name:

Title:

Simon Garden Payment Agreemeni_122320C4

By: /Mﬂ/f

A}

Name: P'niiip! Pulley
Title: President

All_correspondence_binder00013



GARY JAFFE®

PETER S, FRIEDMAN®®
KERRY SCOTT SCHUMAN*
DAYID A. APPLEBALM*
ROBERT H. NEMEROFF
DANIEL D. MCCAFFERY
ALLEN 8, DUBROFF

JON 0. FOX

JILL EVANTASH SCHUMAN®*
JEFFREY R, HOFFMANN®®
BRIAN H. SMITH

THOMAS A. NELSON, 111+
SEAN P. KILKENNY®
RICHARD J, MOLISH

® ALSO ADMITTED TO PRACTICE IN NJ
SLLA M TOUTON
# ALSO ADMSTTED TO PRACTICE N FL

I:JAFFE
RIEDMAN

Schuman, Nemeroff, Applebaum & McCaffery
A PROFESSIONAL CORPORATION

o ATTORNEYSATLAW 4

SUITE 200
7848 OLD YORK ROAD
ELKINS PARK, PA 19027-2541

{215} 635-7200

FACSIMILE
{215) 633-7212

SENDER'’S EMAIL:

DMCCAFFERY@JAFFEFRIEDMAN.COM

FILE

s NEW JERSEY OFFICE
s 9 TANNER STREET
HADDONFIELD, NJ 08013

{856) 616-8818

\\

OF COUNSEL

EUGENE M. SCHLOSS, JR.
MILTON A, NEMEROFF

(4030.063; 4030641
\OURFLENO.___

May 5, 2005

via Telecopy (215) 684-6642

Maryam Mahdavi, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

Re: Philadelphia Gas Works, et al v. Simon Garden
CCP, Philadeiphia County, No.: 0308-03545

Dear Ms. Mahdavi:

Enclosed please find copies ofthe two cancelled checks as per your request. Hopeﬁs?ly,
the tracking information will provide you with sufficient information. If you have any questions,

please feel free to contact me.
Very truly YOUT%
%’//ﬂ/

DANIEL D. McCAFFERY

DDM/mg
Enclosure
cc: Simon Garden Realty Co, L.P.

fPAWDO X\CLIENTSW00403000063100029355.D0C: 1)

All_correspondence_binder00014



JAFFE
[RIEDMAN
Schuman, Nemeroff, Applebaum & McCaffery
A PROFESSIONAL CORPORATION
i ATTORNEYS AT LAW o

SUITE 200
7848 OLD YORK ROAD
ELKINS PARK, PA 19027-2541

{215) 635-7200

(21?)%“5‘{%12 .%.: Fa XED
FACSIMILE COVER SHEET
DATE: May 5, 2005
TO: Maryam Mahdavi, Esquire
FAX: 215-684-6642 .
FROM: Daniel D. McCaffery, Esquire
DOCUMENT: correspondence
NUMBER OF PAGES " {
{including this sheet)
MESSAGE/SPECIAL INSTRUCTIONS:
Ongnal  x  will will not follow by regular mail

PLEASE CALL US IMMEDIATELY IF THERE ARE ANY PROBLEMS
DURING THIS TRANSMISSION
OUR MAIN NUMBER IS (215) 635-7200
OUR FACSIMILE NUMBER 1S (215) 635-7212

The information contained in this facsimile message is attorney privileged and confidential
information intended only for the use of the individual or entity named above. If the reader of
this message 18 not the intended recipient, you are hereby notified that any dissemination,
disutbution or copy of this communication is strictly prohibited. If you have received this
communication in error, please immediately noufy us by telephone and return the original

message to us at the above address via the U. S. Postal Service. Thank you.

FOR OFFICE USE ONLY:
OPERATOR: Michele
CLIENT/MATTER NAME: 4030.063

All_correspondence_binder00015



A SBG Management Services, Inc.

P.O. Box 549 Abington, PA 19001
Phone 215.938.6665 Fax 215.938.7613

April 11, 2005

John Dunn, 111

Philadelphia Gas Works

800 West, Montgomery Avenue
Philadelphia, PA 19122

Re:  PGW Gas Account 6128000245
PGW Gas Meter #1987516

Dear John:

We are in receipt of your March 21, 2005, correspondence which arrived after we
received another ridiculous bill from PGW that made no sense.

[n as much as we wish we could pay you the additional sums of monies requested, we
cannot

We have complained for years about the inaccuracy of PGW accounting, mechanical
malfunctions, and candidly that we do not believe anything that comes from the meter-
reading department. We have had ongoing disputes as it relates to meter readings, and
your firm has reassured us time and time again that your meter department is perfect and
there are never any problems with any meters. So, what happened here? Here we go
again with another meter problem in which PGW looks to penalize us as a result of their
incompetence.

Whether you claim that we are stealing gas, bypasses are left open, meters get changed
and $80,000 bills come in and its always our fault, Here we go again with a dispute with
PGW as a result of the deficiencies and incompetence of your meter division.

We base our rental increasss and what we charge our customers based on our costs. We
have no way to go back and have two years worth of rental increases to cover PGW’s
errors. Unless you can show me some place where I can go back and demand payment
from our tenants, | have no way collecting this money. This includes not only individual
market rate tenants but the Philadelphia Housing Authority, 1260 housing, the US
Department of Housing and Urban Development, Gaudenzia, Friends Rehabilitation
Guild, The Transitional Housing Program for the City of Philadelphia just to name a few.
There 1s no way we can recoup this money from our tenants, so unfortunately we have no

All_correspondence_binder00016



John Dunn, (11

Philadelphia Gas Works
April 11,2005
Page 2

way of paying the Philadelphia Gas Works. Unfortunately, this was one that PGW must
step up and accept that they have made a mistake and must eat.

As we have stated for years, the meter reading department are incompetent, they are
inaccurate, and the meters and system that your company utilizes are not trustworthy.
Again if you have a way in which we can go back and access all of these states, cities,
and Federal Agencies and recoup our money, we will be more than happy to put forth
those efforts but since we do not known of any, PGW should not expect payment in this

regard as a result of your error.

In addition, the bill just states an amount with no breakdown of charges or month by
month assessment. When the price of gas is an all time high, how we are to know what
you are in fact charging us. Is it based on today’s exuberant high rates or should we have
been charged periods when the price was lower?

Are you aware we received a phone call demanding payment and threats of shut off one
day after the bill was received by us? Again, very professional conduct. NOT.

Very truly yours,

Philip Pulley

PP: vk/kjs
Enclosure

cc:  Daniel McCaffrey, Esquire="
Eric Lampert
PGW File, Colonial Garden

Sbg/ppw/Colonial — crroc missed meter reads 0413105

Equal Housing Opportunity
Equal Opporiunity Employer

All_correspondence_binder00017



Philadelphia Gas Works M " 800'W. Mondgomery Ave., Phiadelphia, PA 19122
- Tulpphona: 2152380500

ub/

' Tolephone  215-235-7077
Fax Number 215-684-6986

March 21, 2005

SBG Management Co.
Attn: Mr. Eric Lampert
Mr, Phillip Pulley
Colonial Garden Realty
5425.7 Wayne Ave,
Philadelphia, PA - 19144

Ro: PGW Gas Acct # 6128000245
PGW Gas Meter # 1987516

Dear Eric and Phil;

First, please accept my apologizes for this letter not amiving with your latest bill
a8 it contains an explanation of the make-up bill for meter 1987516 located at 5725-7
Wayne Ave. for the Colonial Garden Apartment building.

At this gite there are two meters that record daily gas ueage and are to be billed
monthly, However, as the events of April 2003 unfolded end Colonial Garden’s gas was
physically tumed back , an oversight on PGW’s part was not noticed until reoently and it
was that meter 1987516 was never billed for any gas usago as the meter was never linked
(systematically turned on) in our BCCS billing database. When an actual monthly meter
reading I8 normally received, your bill is caleulated and rendered accordingly. In the case
of meter # 1987510, it was sct and the gas was physically tumed on 4/18/2003 as a
parallel set to meter # 1906431,

Last month, an internal PGW excoption report noted that meter 1987516 was being

read and had unbilled usage. Although turned on the seme time ss meter number
1906431, the meter was never billed due to the original setup error in the PGW BCCS
billing systemn. Now, based on actual readings overy month since 4/18/2003, PGW has

billed your account accordingly.

Please review the attached documents that contain a chronological list of meter
readings for each premise as well as the billing.

AIl_correspondence_binder0001 8



Pleasc call us Monday through Friday, 8:30 AM to 4:00 PM if you havc any
questions concerning this make-up bill, .

We appreciate this opportunity to serve you and apologize for any inconvenience
this matter may have caused.

Thank you.

Johy J. Dwmlﬂ
/M%’:%GW Commercial Resource Center

All_correspondence_binder00019



- A SBG Management Services, Inc.

P.O. Box 549 Abington, PA 19001
Phone 215.938.6665 Fax 215.938.7613

Junc 27, 2005

John Dunn

Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122-0050

RE:  Colonial Garden Apartments
5427 Wayne Avenue
Philadelphia, PA

Dear Mr. Dunn:

We have sent you numerous correspondence requesting a full beakdown by month of the
ridiculous bill that we have received for the above reference property. To refresh your memory,
this again was another error by the Philadelphia Gas Works meter reading division due to their

inability to read meters for more than two years.

[ am writing to you now, as we are being threatened and harassed by collection and shut-off
personnel representing Philadelphia Gas Works. Although, we have asked numerous times for
this information, you have not even given us the courtesy of a response. The threats from PGW
to shut off service because of the outstanding balance that is in dispute and your failure to
provide the requested information is a disgrace. At this time, any attempt by Philadelphia Gas
Works to shut off service at this property as a result of the outstanding balance related to this
matter will be met with a lawsuit including a claim for damages in excess of 2 million dollars.

We do not know why your company is arrogant and will not respond, but usually when the
lawyers gel involved, the voice of reason prevails. By carbon copy of this letter, I am notifying
Maryam Mahdavi and our counse! that again we are in a major dispute on this property as a
resuit of the inability of PGW to conduct itself in the business like fashion and with good faith.

ours

Philip Pulley

PY: sha/rag

cc:  Maryam Mahdavi, Esquire
Dan McCaffery, Esquire + -
Eric Lampert

Sbepgw/PGW 1.1 - Calonial - John Dunn 062705

Equal Housing Opportunity
Equal Opportunity Employer
“SEG Management and the owner of the properly in question do not discriminate on the basis of nandicap status in
tha admission io, or ireatment of employment In its federally assisted programs and activities.”
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DATE:
TO:

FAX:

FROM:
DOCUMENT:

NUMBER OF PAGES
(including this sheet)

fJAF FE
RIEDMAN
Schuman, Nemeroff, Applebaum & McCaffery
A PROFESSIONAL CORPORATION
e ATTORNEYS AT LAW o8

SUITE 200
7848 OLD YORK ROAD
ELKINS PARK, PA 19027-2541

{215) 635-7200

FACSIMILE
(215) 635-7212

FACSIMILE COVER SHEET
June 10, 2005

Michael Higgins, Esquire
Philip C. Pulley

(215) 830.8599
(215) 938-7613

Kerry S. Schuman, Esquire
Correspondence; PHDC/PGW Dispute
2

MESSAGE/SPECIAL INSTRUCTIONS:

Original will

will not follow by regular mail

PLEASE CALL US IMMEDIATELY IF THERE ARE ANY PROBLEMS

DURING THIS TRANSMISSION

OUR MAIN NUMBER IS (215) 635-7200
OUR FACSIMILE NUMBER IS (215) 635-7212

The information contained in this facsimile message is attormey privileged and confidential
information intended only for the use of the individual or entity named above. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination, distribution or
copy of this communication is strictly prohibited. If you have received this communication in errar,
please immediately notify us by telephone and return the original message to us at the above address
via the U. S, Postal Service. Thank you.

FOR OFFICE USE ONLY:

OPERATOR: dms

CLIENT/MATTER NAME: 4030.063, 4030.042
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JAFFE
[RIEDMAN

Schuman, Nemeroff, Applebaum & McCaffery

:
{

A PROFESSIONAL CORPORATION w 7& ‘ NEW JERSEY OFFICE

GARY JAFFE* ) a X 01 STAGET
PETER S. FRIEDMAN®* & ATTORNEYS AT LAW &+ v e ANNER
KERRY SCOTT SCHUMAN* \\» HADDONFIELD, NJ 08033
DAVID A. APPLEBAUM® SUITE 200 e {856) 616-8318
ROBERT H, NEMEROFF 7848 OLD YORK ROAD _—
DANIEL D. MCCAFFERY ELKINS PARK, PA 19027-2541 OF COUNSEL

. ALLEM B. DUBROFF ——ee— EUGENE M, SCHLOSS, JR.
JON D. FOX (215) 635-7200 MILTON A, NEMERORE
JILL EVANTASH SCHUMAN?* _— P
JEFFREY R, HOFFMANN®® FACSIMILE
BRIAN H. SMITH (215) 635-7212 4030.063 /
THOMAS A, NELSON, i ——— OUR FILE NO. g
SEAN P. KILKEMNY* -
RICHARD J. MOLISH )
# ALSO ADWITTED TO PRACTICE N & SENDER'S EMAIL:
:;‘n‘.:au mmmm —— KSCHUMAN@JAFFEFREDMAN.COM

February 17, 2005

Mr. Philip Pulley
P.O. Box 549
Abington, PA 19001

Re: Philadelphia Gas Works, et al v. Simon Garden
CCP, Philadelphia County, No.: 0308-03545

Dear Phil:

Enclosed please find February 8, 2005 correspondence from Maryam Mahdavi enclosing
a copy of the signed Payment Agreement for Simon Garden Realty Co., L.P. Ms. Mahdavi's

correspondence confirms receipt of the two payments for the months of January and February,
2005. Further, Ms. Mahdavi’s correspondence confirms the waiver of the late fees in the amount

of $48,968.74,
Very truly yours,//

DANIEL D. McCAFFERY

ODM/my
Enclosure

(P WDOXY LIENTS'\004030\00063'00022743.00C; |}
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B0O W, Monigomery Drive : —
Philadeiphis, Pennsylvania 19122 \ S
Phone: (215) 884-6642 " PGW Legal
Fax: {215) 884-8798

* Department

Yo: Danis) D. McCafirey, Esquire From: Maryam Mahdavi
Faye 216-835-7212 Pages: 2

Phorte: Date: £5/4/2005

Re: PGW vs. Simon Garden Reaity cC:

Ourgent [ ForReview [ Pleass Comment [T Please Reply D) Planse Recycls

¢ Commaents:

Dan

Pursuant to our telephone conversation of last week, can you please verlfy with your client whether the
two atlached checks were cashed by POGW. If so, can he piease provide us with proof of the cancelled

checks.

Thank you for your continued cooperation.

All_correspondence_binder00024
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JAFFE
[RIEDMAN

Schuman, Nemeroff, Applebaurn & McCaffery
A PROFESSIONAL CORPORATION

&  ATTORNEYS AT LAW &

SUITE 200
7848 OLD YORK ROAD
ELKINS PARK, PA 19027-2541

{215) 635-7200

FACSIMILE
(215) 635-7212

FACSIMILE COVER SHEET
DATE: May 4, 2005
TO: Philip C. Pulley
FAX: (215) 938-7613 .
FROM: Daniel D. McCaffery, Esquire )
DOCUMENT: (iorrespondence ~
NUMBER OF PAGES 3 < Maxe,

{including this sheet) T

MESSAGE/SPECIAL INSTRUCTIONS:

Original will  x  will not follow by regular mail

PLEASE CALL US IMMEDIATELY [F THERE ARE ANY PROBLEMS
DURING THIS TRANSMISSION
OUR MAIN NUMBER IS (215) 635-7200
QUR FACSIMILE NUMBER IS (215) 635-7212

The information contained in this facsimile message is attorney privileged and confidential
information intended only for the use of the individual or entity named above. If the reader of
this message is not the intended recipient, you are hereby notified that any dissemination,
distribution or copy of this communication is strictly prohibited. If you have received this
communication in error, please immediately notify us by telephone and return the original
message to us at the above address via the U. S. Postal Service. Thank you.

FOR OFFICE USE ONLY:

OPERATOR: dms
CLIENT/MATTER NAME: 4030.063
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]
RIYDMAN

Schuman, Nemeroff, Applebaum & McCaffery

A PROFESSIONAL CORPORATION
GARY JAFFE*
PETER S. FRIEDMAN®® o ATTORNEYSAT LW o
KERRY SCOTT SCHUMAN®

SUITE 200
DAVID A ¢
o 7848 OLD YORK ROAD

ROBERT H. NEMEROFF
"DANIEL D, MCCAFFERY

ELKINS PARK, PA 19027-2541

ALLEN B, DUBROFF ——
JOM D. FOX (215) 635-7200
JAL EVANTASH SCHUMAN®S ———
EFFREY R, HOFFMAN FACSIMILE
" NQI

B‘mu . as;.:m (215) 635-7212
THOMAS A, NELSCN, ili* —
SEAN P. KILKENNY*

RICHARD J. MOUISH

# ALSC ADKITTED O FRACTICE IN Ny SENDER'S EMAIL:
A oTES To pracrice MR KSCHUMAN@JAFFEFRIEDMAN.COM
February 4, 2005
VIA OVEKNIGHT MAIL
Maryam Mahdavi, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

Re: Philadelphia Gas Works, et al v. Simon Garden
CCP, Philadelphia County, No.: 0308-03545

Dear Ms. Mahdavi:

9 TANNER STREET
HADDONFIELD, NJ 08033
(856) 416-3818

gﬂ NEW JERSEY QFFICE

OF COUNSEL
EUGENE M. SCHLOSS, JR.

MILTON WFF]

4030.063 )
OURFLERO. .,.‘,_"

~

e

‘
S

Enclosed please find check # 4282 in the amount 0f $33,111 .16 which represents the
January 31, 2005 payment and check #4283 in the amount of $33,111.16 which represents the

February 15, 2005 payment with regard to Simon Garden Realty Co., L.P
questions, please feel free to contact me.

Ve Iy yours,

ey | o

. If you have any

KERRY S. SCHUMAN

KSS/mg
Enclosure
cc: M. Philip Pulley
Daniel D. McCaffery, Esquire

VDV AVLS L IENTONGLATNANANAANT L KAT O )L
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JAFFE
fRIEDMAN

Schuman, Nemeroff, Applebaumn & McCaffery
A PROFESSIONAL CORPORATION

GARY JAFFE*
PETER . FRIEDMAN®® o ATTORNEYSATLAW o g@é
KERRY SCOTT SCHUMAN®
DAVID A, APPLEBAUM® SUITE 200 (23
ROBERT M. NEMEROFF 7848 OLD YORK RCAD
DANIEL D. MCCAFFERY ELKINS PARK, PA 19027-2541
ALLEN B, DUBROFF —————
JOM D. FO!;UB (215) 635-7200
JILL EVANTASH SCHUMAN®® —_—
FACSIMILE
JEFFREY R. .
ﬂf!JAN M. %OHFFMN. (215) 635-7212
THOMAS A, NELSON, fli* —_——
SEAN P, KILKENNY®

RICHARD J. MOLISH

2 ALSD AGMITTED TO MACTICE INHJ
SLL & N TRTION
@ ALSO ADMITTED TO PRACTICE IN FL

Maryam Mahdavi, Esquire
800 W. Montgomery Avenue
Philadelphia, PA 15122

SENDER'S EMAIL:

DMCCAFFERY@JAFFEFRIEDMAN.COM

February 2, 2005

Re: Philadelphia Gas Works, et al v. Simon Garden
CCP, Philadelphia County, No.: 0308-03545

Dear Ms. Mahdavi:

NEW JERSEY OFFICE

9 TANNER STREET
HADDONFIELD, NJ 08033
(856) 616-8818

OF COUNSEL
EUGENE M. SCHLOSS, JR.
MILTON A, NEHEROFF
T &)
4030.063 -
OURFLENQ,___ .
P

Enclosed please find the executed Payment Agreement with regard to the above matter.
If you have any questions, please feel free to contact me.

DDM/mmg
Enclosure
cC: Mr. Philip Pulley

P AWDOXMCIIENTSV004030V0006310002 1305.DCC; 1}

Very truly yours,

i

DANIEL D MECAFFERY
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P
PAYMENT AGREEMENT

THIS PAYMENT AGREEMENT (this “Agreement”) is entered into as of the day of
January, 2005, by and between PHILADELPHIA GAS WORKS by and through
P}HLADBLPHIA FACILITIES MANAGEMENT CORPORATION, a non-profit corporation,
solely in its capacity as operator and manager of the City-owned PHILADELPHIA GAS
WORKS, under and pursuant to an Agreement with the City of Philadelphia dated December 29,
1972, as amended (“PGW™), and SIMON GARDEN REALTY CO. LP.

BACKGROUND:

WHEREAS, SIMON GARDEN REALTY CO. LP (“Simon Garden”) is the owner of an
apartment building complex located at 6731 Musgrave Street, and 6732 Chew Avenue,
Philadelphia, Pennsylvania (hereinafter the “Property™);

WHEREAS, Simon Garden has been obtaining natural gas from Philadelphia Gas Works
(“PGW™ for the Property;

WHEREAS, on or about May 16, 2002, PGW became aware that the meter equipment was not
reading the gas usage at the Property;

WHEREAS, as a result of zero usage reported readings on PGW’s meters, PGW issued a
makeup bill for service during said period, based on historical data and degree day computations
(the “Outstanding Bills”);

WHEREAS, due to the Outstanding Bills, Simon Garden is in arrears of its payments for gas
service to PGW, and on August 22, 2003, PGW filed an action against Simon Garden in the
Court of Common Pleas of Philadelphia at Action No.: 030803545 for the amounts due and
owing to PGW;

WHEREAS, the parties desire to enter into a payment arrangement for the Outstanding Bills
that is acceptable to both parties;

NOW THEREFORE, in consideration of the promises set forth in this Agreement and for other
good and valuable consideration, the receipt of which is hereby acknowledged, and intending to
be legally bound, the parties hereto agree as follows:

AGREEMENT:
I The background is incerporated herein by reference.

As of November 5, 2004, the following amount is past due:

&

TOTAL

PROPERTY ADDRESS ACCOUNT # AMOUNT DUE LPC
(including LPC)

6731 Musgrave Street, $205,968.74 $51,219.28

Simon Gardén__Paymenl Agreement_011805 All_correspondence_binder00030



and 6732 Chew Avenue

3. Simon Garden agrees that on or before January 19, 2005, it will provide a check or wire
in the amount of $57,666.50 payable to PGW as payment towards the Outstanding Bills
for gas consumption on the Property listed in section 2.

4. Simon Garden agrees that for three (3) months commencing and payable on January 31,
2005, and the fifteenth day of each subsequent month, it shall submit a check in the
amount of $33,111.16 payable to PGW as payment towards the Outstanding Bills for gas
consumption at the Property, as provided in section 2.

5. If Simon Garden makes timely payments according to sections 3 and 4, and all payments
totaling the sum of $157,000.00 have been made to PGW by March 15, 2005, PGW will
waive the late payment charges in the amount of $48,968.74 (“Waived LPC"), From and
after the date of this Agreement, and subject to Simon Garden’s compliance with the
terms of this Agreement, no further LPC shall be assessed against the total amount due as
provided in section 2.

6. Simon Garden agrees that in addition to the payments set forth in this Agreement, it shall
continue paying for its current gas consumption on the aforementioned account in a
timely manner and according to the due date set forth on the statements sent by PGW.

7. Failure to pay (i) current gas charges, and/or (ii) payments required under this Agreement
within ten (10) days from the date that they are due shall constitute an event of default
under this Agreement.

8. In the event that Simon Garden is in default under the terms of this Agreement, then
PGW may send Simon Garden written notice of its intent to exercise the following
remedies:

(1)  PGW may accelerate all payments due including the Waived LPC in the
amount of $48,968.74 and demand immediate payment of the entire sum
due and owing;

(i) PGW may provide Simon Garden the opportunity to cure the default
within ten (10) days from the date of the written notice, and in the event
Stmon Garden has not cured the default within such peried, then in
addition to the monthly amount due under this Agreement and/or the
current gas bill cutstznding, Simcn Garden shall be required o make an
additional single payment of $48,968.74 which is the Waived LPC due on
said account to PGW within thirty (30) days of the written notice;

(iifj PGW may enter judgment in the amount set forth in secton 2, and PGW
shall execute vpon the judgment amount for the full amount set forth in
section 2 above, less any sums received ty PGW purspant to this
Agrzement,

Slmon Garden_Paymerd Agreement_12232004
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9. Upon final payment of all Outstanding Bills, PGW shal! file a Praecipe to mark the action
as satisfied.

10.  The remedies under the terms of this Agreement are not intended to be exclusive of any
other remedies provided, but each and every such remedy is cumulative and is in addition
to any other remedies, existing now or hereafter, at law, or in equity. No delay or
omission to exercise any right or power accruing upon any event of default impairs any
such right or power, nor construes it as a waiver of any event of default or acquiescence
therein, and every such right and power may be exercised from time to time and as often
as may be deemed expedient.

11.  If any provision of this Agreement of the application thereof to any person or
circurnstances shall to any extent be held invalid, then the remainder of this Agreement or
the application of such provision to persons or circumstances other than those as to which
it is held invalid shall not be affected thereby, and each provision of this Agreement shall
be valid and enforced to the fullest extent permitted by law.

12.  The signatories to this Agreement are duly authorized to execute this Agreement on
behalf of Simon Garden and PGW.

IN WITNESS WHEREOF, the parties hereto have entered into this Agreement the day and year
first above written,

PHILADELPHIA GAS WORKS by
PHILADELPHIA FACILITIES
Attest: MANAGEMENT CORPORATION
By: By:
Abby L. Pozefsky
Assistant Secretary
Attest/Corporate Seal: SIMON GARDEN REALTY CO. LP
By Oid Simon Corporation, its General
Partner
By: _ By: , l /
Name: Name: Phﬂ}p‘PuHey
Title: _ Title: President

Simon Garoen_Payment Agreement_12232004 3 All_correspondence_binder00032



=" DB VManagement Services, Inc.

Lnu P.0. Box 549 Abington, PA 19001 { f ) 2N, 0 -
o Phone 215.938.6665 Fax 215.938.7613
Memorandum from Philip Pulle —~
p rutey Z iy WMV\

o Mk il md
Date: 3‘*/(‘/05” cb\/
Re: S{V-CIVN G—M '

247 - €36- 56555,

Fax:

(e /MCCN[{@’y 6’—‘;2 -

Equal Housing Opponunity
Equal Opportunity Employer
“3BG Management and the cwner of the property in question do not discriminaie on the hasis of handicap statws in
the admission to, or ircatinent of cimployment in it federally assisted programs and activities,™
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800 W, Monugormery Orive -
Pifledaiphia, Pennsyivania 18422 ) i
Phonol (216} 848642 - PGW Legal
Fax (218) 804-6768

Fax

To:  Daniel D. McCaffrey, Esquire From: Meryam Mahdavi

-Department

Pwe  215-835-7212 Pages: 2

Phonosy Dater  6/4/2006

Rec  PGW vs. Simoen Garden Realty cC:

Ourgent [ ForRevisw  [lPlenas Gomment [ Pionsze Reply O pleaso Reeyrle

o Commnnts:

Dan

Pursuant to our telephane conversation of last week, can you please verify with your client whether the
twa affached checks wene cashed by FGW, If 8¢, can he piesse provide Us wilh proof of the cancalied

chaoks.

Thank you for your coritinued cooperation,
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RARTE

Schuman, Nemeraff, Applebaum & McCaffery

A PROFESSIONAL CORPORATION
& ATORNEYSAT LAY &
SUITE 200
7848 OLD YORK ROAD
ELKINS PARK, PA 19027-2541
(215) 635-7200
FACSIMILE
[@15) 8387212
FACS CQVYER SHEET
DATE: May 4, 2005
TO: Philip C. Pulley
FAX: (215) $38-7613
FROM: Daniel D. McCaffery, Esquire
DOCUMENT: Correspondence
NUMBER OFPAGES 3
(including this sheet)

MESSAGE/SPECIAL INSTRUCTIONS:

Originel will x  will not follow by regular mail

PLEASE CALL US IMMEDIATELY IF THERE ARE ANY PROBLEMS
DURING THIS TRANSMISSION
OUR MAIN NUMBER IS (215) 635-7200
OUR FACSIMILE NUMBER IS (215) 635-7212

The informdfion contained in this facsimile message is attorney privileged and confidential
information intepded oply for the use of the individual or entity named above. If the reader of
this message is not the imtended recipient, you are hereby notified that any dissemination,
distribution or copy of this commmmication is strictly prohibited. If you have received this
communication in error, please immediately notify us by telephone and retumn the original
mesgage to us at the above address via the U, S. Postal Service. Thank you.

FOR QFFICE USE QNLY:
OPERATOR: dms
CLIENT/MATTER NAME: 4030.063
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ELKINS PARK ABSTRACT COMPANY
721 DRESHER ROAD
HORSHAM, PA 19044

215-830-1100

FAX: 215-830-8599
TELECOPY TRANSMITTAL GHEET
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Legai Department

Direct Dial (215) 684-6642
Facsimile (215) 684-6798

shia ! 800 W, Montgomery Avenue, Philadelphia, PA 19122
Philadelphia Gas Works L@J hdehie,
PO

February 8, 2005

Daniel D. McCaffery, Esquire 20 a6 :
Jaffe, Friedman, Schuman, Sciolla A\l
Nemeroff & Applebaum, PC

7848 Qid York Road, Suite 200

Elkins Park, PA 19027

Re: PGW & PFMC vs. Fern Rock Garden Realty Co., LP. &
PGW & PFMC vs. Simon Garden Realty Co., L.P.

Dear Dan:

Attached is a copy of a letter dated February 8, 2005, to the Prothonotary,
together with a copy of the Order to mark the Fern Rock Garden case matter, settled and
discontinued. When I receive a time-stamped copy, I will send it to you. Additionally, I
will have the lien on the Fern Rock Garden property removed.

Also, enclosed is a fully executed copy of the Payment Agreement dated January
19, 20085, with regard to the Simon Garden case. This letter also confirms the receipt of
the two payments for the month of January and February 2005. As stated in the
Payment Agreement, upon payment of the March 15™ payment in the amount of
$33,111.16, and keeping current on the monthly payments for gas service, I will also file
an Qrder to mark this action settled and discontinued. Additionally, your client’s
obligation to pay late payment charges in the amount of $48,968.74 will be waived, as set
forth in the Payment Agreement, and recommended by Judge Cohen.

Once again, [ thank you for cooperation in these two cases. Should you have any
questions, please do not hesitate to call me,

N
Very truly yours,
h /\u.. e VAt —
Maryam Mahdavi

cc.: John Dunn, Cellections
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