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1 MS. BOONE: Yes. I call John Dunn.

2 JUDGE VERO: Mr. Dunn, please take a seat.

3 MR. DUNN: For the record, Your Honor, it's John

4 Dunn, the third.

5 JUDGE VERO: John Dunn, the third.

6 MS. BOONE: John Dunn, the third. There you go.

7 JUDGE VERO: Mr. Dunn, please raise your right

8 hand.

9 Whereupon,

10 JOHN J. DUNN, III,

11 having been duly sworn, testified as follows:

12 JUDGE VERO: Thank you.

13 You may proceed, Ms. Boone.

14 MS. BOONE: Okay.

15 DIRECT EXAMINATION

16 BY MS BOONE:

17 Q- Good morning, Mr. Dunn. Thank you for coming today.

18 A. Good morning. Thank you.

19 Q. Will you please state your name, birth date, and address

20 for the record, please.

21 A. Sure. My name is John J. Dunn, the third. My birth date

22
f

is October 17th, 1954; and my address is 5635 Wisteria Avenue,

23 W-I-S- T-E-R-I-A, Avenue in Pennsauken, New Jersey, with a SIP
i

24 code of 08109-1243,

25 Q- Okay. Are you currently employed at PGW? ;

COMMONWEALTH REPORTING COMPANY
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1 A. No.

2 Q- Okay. When you were employed, the dates of employment?

3 A. November 1st, 1976, and I retired August 31st, 2009, 32

4 years, ten months of service.

5 Q. Thirty-two years, wow, that's a lot of service.

6 A. With a ring (indicating).

7 Q- With a ring, I'm very impressed. Very impressive.

8 A. Thank you.

9 Q. When you started at PGW, what was your first position

10 there?

11 A. I was a meter reader.

12 Q. A meter reader?

13 A. Yes.

14 Q. And what did that involve?

15 A. I would start early in the morning on the fourth floor at

16 9th and Montgomery —

17 Q. Mm-hmnL

18 A. — and I was given a book. The meter readers at that time

19 were given books; and we would go out in various parts of the

20 city, knock door to door, try and get in, go to where the meter

21 was, read the meter, go one after the other until the end of our

22 eight-hour shift.

23 Q. So you did the manual meter reads?

24 A. Yes.

25 Q. Okay. And then your next position -- or how long did you

COMMONWEALTH REPORTING COMPANY
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hold that position?

A. I went from a meter reader to a meter reader specialist.

I did meter reading — oh, boy —

Q. Well, an estimate.

A. '76 to I believe January of — thereabouts '78. ISien X

went into the collection department.

Q. Ckay. What was your title in the collections department? 

A. I was a — please donrt laugh — collector foot.

Q. Collector foot, that's an interesting name. What's that?

A. Well, there were two distinctions. There was a collector 

foot and a collector truck.

Q. Okay.

A. A foot collector either took the car or was provided 

transportation, and we went throughout the city with another 

document of -- set of documents to go knocking on folks' homes to 

try and collect the delinquent gas bills or to terminate their 

gas service.

18 Q. I see. And you did that from what dates?

! 19
1

A. Approximately January, '78 up to August, '79.

! 20
1

Q. Now, in reading a meter, can you explain how that's done?
1

21 A. Sure.

22 Q. Okay,

23 A. You first make sure the meter number — in my case the

24 meter number was the sane that was on the document.

25 Q. What document? Is that the bill or --

COMMONWEALTH REPORTING COMPANY
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1 A. The meter reading document.

2 Q. Okay.

3 A. Hiere were individual documents for each meter which had

4 an address on it.

5 Q. Okay.

6 A. At that time they were computer generated.

7 Q. Okay,

8 A. And you would go down, look at the meter, verify the meter

9 number and most of the meters at the time were four-dial meters;

10 and you read a meter from right to left —

11 Q. Okay.

12 A. — units tens, hundreds, thousands, going from right to

13 left.

14 Q. Did you read commercial meters as well as individual

15 homes?

16 A. At the end of my period I became a meter reader

17 specialist, and I did read for about a month or six weeks before

18 I went over to collections.

19 Q. And what kinds of billings were you looking at during that

20 four-tc -six-week period? What kinds of properties?

21 A. Apartment houses, commercial, industrial sites, strip

22 malls, you name it.

23 Q. A wide variety?

24 A. Yes, it was a wide variety, four-, five-, or six-dial

25 meters.

COMMONWEALTH REPORTING COMPANY
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1 Q. Four-, five-, or six-dial meters, okay.

2 A. Yes.

3 Q. Now, in looking at the apartment complex meters, can you

4 explain what kinds of meter setups they have? Is it one meter or

5 many meters? How does it work for an apartment building or

6 multifamily building?

7 A. They could be all different. Some of them could be

8 individually metered per unit.

9 Q. Per unit, mzn-hmm.

10 A. There could be a master meter.

11 Q. Whatrs a master meter?

12 A. Where all the gas would flow for all the what we would

13 call appliances or the boiler load or hot water heaters. That

14 was all recorded on the one meter.

15 Q. Okay. For the entire building, every unit?

16 A. Yes.

17 Q. Okay.

18 A. Yes. There wouldn't have been individual meters at that

19 point. It was just the main meter.

20 Q- Mm-hnnu.

21 A. And then there were parallel meter sets as well.

22 Q- Okay. And that was in 1978 to '75; is that correct?

23 A. That was the ccnunercial was just for about a six-month

24 period.

25 Q- Okay.

COMMONWEALTH REPORTING COMPANY



282

1

2

3

4

5

6

7

8 

9

10

11

12

13

14

15

16

17

18

19

20 

21 

22

23

24

25

A. Sorry, a six-week period.

Q. Six weeks. Now, just jumping ahead a little bit, you said 

that you did collections. Are the meters pretty much set up the 

same way today or are they different on multifamily?

A. The meters are pretty much the same. They register in CCF

Q. Mm-hmm.

A. -- which is a hundred cubic feet or a thousand cubic feet, 

MCF —

Q. Okay.

A, — or MMCF, a hundred thousand CCF, all right, pretty much

your four-, five-, and six-dial meters in that order. Sorry.

Can you say your question again?

Q. Oh, I was saying today do you still have the arrangement 

where you have a master meter or individual meters or is there a 

third form?

A. I can't speak for today. I've been out of PGW four 

years —

Q. Okay.

A. -- give or take a week.

Q. Well, when you were last there.

A. Based on historical installations, X believe the meters

are pretty much still the same with the exception that you don't 

have meter readers going in like I did in my day, door to door.

You have AMR, automatic meter reading devices mounted on the ___
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1 meters ? or, for the very large interruptible meters in the city

2 of Philadelphia that need a day-to-day reading, they are set up

3 with phone lines.

4 Q. Now, what's an AMR meter reading?

5 A. AMR is a device —

6 Q. Mm-hmm.

7 A. — that is mounted on the front of the dials.

8 Q. Okay.

9 A. It records the dial's usage of gas that flows through it,

10 and then a meter reading van will go down the various blocks —

11 Q> Mn-hmm.

12 A. — and grab all the usages —

13 Q. Okay.

14 A. — or whatever it records. And it's radio frequency —

15 Q. Okay.

16 A. — and records the minutes, stores it in a device inside

17 of the meter reading van, AMR van; and it brings them back at the

18 end of the day, and that’s what's used to bill customers.

19 Q. Okay. Now, the interruptible —

20 A. Interruptible. ,

21 Q. — interruptible meter, what's that?

22 A. That means dual fuel.

23 Q. Okay. Dual fuel?

24 A. Yes.

25 Q.
Electricity and gas or — |

COMMONWEALTH REPORTING COMPANY
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1 A. No. It has nothing to do — well, you could have

2 electricity as your alternate fuel, but it would be very costly.

3 Q. Mm-hnsn.

4 A. Interruptible is dual fuel in a sense that the primary

5 usage is gas. It can then be switched over to oil if PGW calls

6 for an interruption based on economic or weather-related matters.

1 Q, Mm-hmm.

8 A. And most of your large sites, facilities -- I think

9 there’s five or 600 that I was aware of -- had these

10 interruptible meters.

11 Q. Okay. I wanted to ask you just a couple more questions

12 about meter reading. In that six-week period, did you happen to

13 come across any meters that were faulty or running bad?

14 A. Not that I recall.

i 15 Q. Not that you recall, okay. You said that you were a

16 collector on foot?

17 A. Yes.

18 Q. Okay. How did you figure out what amount needed to be

19 collected?

20 A. I was given a past due amount. That was part of the set

21 of documents similar to a meter reading hand —

22 Q, Mm-hmm.

23 A. -- that may have had anywhere from 240 to almost 900 in

24 some instances —

25 Q. Mm-hmm.

COMMONWEALTH REPORTING COMPANY
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A, — that you had to work on in one day. You similarly for 

collections would have had anywhere from — you could have 

anywhere from 50 to a hundred stops —

Q. Okay.

A. — on a walking hand, foot hand,

Q. Did you calculate the amount that you were going to 

collect or you just received —

A. It was just — it was all done ahead of time.

Q. It was all done ahead of time?

A. Yes.

Q. So there was another, department that determined how much

needed to be collected or billed —

A. Yes.

Q. —to the customer? All right. After you did the

collector on foot, then what did you — what work did you do in 

PGW?

A. I took a test. I passed the test, and I went into

management to systems as a information systems computer 

programmer.

Q. And what did that job — what were the duties of that job?

A. I was in training first. Then I became a computer

programmer, a project analyst, a systems analyst, and a 

coordinator up till 1997 when I left the department.

Q. In some IT departments, the computer analysts specialise 

in different areas of the organization.

COMMONWEALTH REPORTING COMPANY
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A. Mm-hnnn.

Q, What about you? Did you have a specialty in one area of 

PGW or another that you worked in terms of a systems analyst or 

computer analyst?

A. I worked on many systems. I worked on material 

management. I worked in transportation. I'm sure there were 

other systems, but I just can't recall at this time.

Q. No, this is very helpful. In terms of your work on 

billing —

A. Yes.

Q. — the computers, how was that set up when you were 

working there? How were the computer systems set up for billing? 

A. We worked on IBM mainframe systems.

Q. Mm-hmm.

A. And I was writing in COBOIt at the time.

Q. Wow.

A. And I was setting up systems that would set up for bill 

documents, things along those lines, setting up the lines for the 

information that we would receive and files to lay out the 

presentation of bill documents and other related matters.

Q. What kind of information appeared on those bill documents

that you prepared?

A. PGW account number.

Q. Mm-hmm.

A, The date the bill was rendered I believe was one of the

COMMONWEALTH REPORTING COMPANY
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fields, the name, the address. There were to and from dates, 

meter reading dates —

Q. Mm-hiran.

A. — to and from indexes --

Q. Okay.

A. — what the difference, the deviation between them was 

which would have been your CCF for that billing period. That 

would be a billing period to and from. If there were any 

multipliers —

Q. Okay.

A. -- involved, gas multipliers or gas pressure factors —

Q. Okay.

A. — they were the two that would take the CCF; and gas 

could be recorded at a half pound of pressure, two pounds of 

pressure in which case there would be a gas pressure factor in 

the syston but that was loaded in. So that was just provided to 

us in the file.

Q. Okay.

A, That calculation was done. That CCF was there. We were

just laying it out. I was just laying it out. Then you would 

take the different lines of billing -- 

Q. Mm-hmm.

A- — the current bill, if there was any payments made, if 

there were --

Q. How would you know if a payment was made to put that on

COMMONWEALTH REPORTING COMPANY
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1 the bill?

2 A. A payment would have been rendered through the cash

3 remittance system.

4 Q. Okay. Is that a -- that's a different department?

5 A. Well, yes.

6 Q. Okay.

7 A. You could pay by mail.

8 Q. Mra-hmm.

9 A. Or you could have paid at one of the district offices or

10 you could have paid me when I was a foot collector.

11 Q. Right.

12 A. That all goes every day up to the mainframe. That cash

13 then broken out per account, stored; and then, eventually down

14 the line, my program would have gotten it.

15 Q. What was the —

16 A. Itrs just --

17 Q. Okay. Go ahead.

18 A. Okay — and just taken what the data was coming from the

19 file and put it on that, you know, document.

20 Q. So data was taken from the file, and the data indicated

21 how much gas was used —

22 A. Cash payments.

23 Q- Payments, in terms of the cash payments, did the file

24 indicate when the payment was made, when it was received by PGW?

25 A. Yes.

COMMONWEALTH REPORTING COMPANY
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Q. Okay.

A. There was a date for — back when I was coding — the date 

that payment was rendered.

Q. Okay. And so, as soon as the cash is received, that date 

is noted in the records; and then that date is the date that is 

used as the payment date on the statement of accounts?

A. Yes.

Q, Okay. And that was PGW's policy and procedure?

A. Yes.

Q. And practice?

A. Yes.

Q. Okay. What about the calculation of late payment charges?

How was it inputted into the system?

A. That was an algorithm that was stored in the system.

Q. Do you know the internal percentage used for that

algorithm?

JUDGE VERO: Just a minute. I'm sorry, Mr. Dunn.

What period of time are we talking about? I understand that Mr. 

Dunn was involved in setting up the billing system. X 

understand. Did you set up the billing system for PGW?

THE WITNESS: I didnft set up the billing system.

• 22 I just — when I became a systems programmer, I moved into —

23 that was one of my jobs. I inherited some of the existing

24 programs.

25 JUDGE VERO: Okay.

COMMONWEALTH REPORTING COMPANY
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THE WITNESS: And I would maintain them.

JUDGE VERO: You would maintain them?

THE WITNESS: Yes.

JUDGE VERO: What year are we talking about?

MS. BOONE: The time that he did this, and I was

going to ask if he had information about later on what percentage 

was used for the algorithm prior to leaving.

JUDGE VERO; Okay. The reason I interrupted you 

is because things might have changed.

MS. BOOSE: Oh, sure.

JUDGE VERO: So I need to know when all this

occurred.

What year are we talking about that you were 

involved as a computer programmer with PGW?

THE WITNESS: I don't know what year are you

asking me specifically?

JUDGE VERO: How long did you —

THE WITNESS; The algorithm was in the what we 

called our final maintenance billing system, okay?

JUDGE VE RO: Mm-hinm.

THE WITNESS: I didn’t build it, calculate it, or

come up with the amount. It was in there. I don’t know the 

exact amount that was used right now off my head —

JUDGE VERO: Okay.

THE WITNESS: -- to calculate the late payment

COMMONWEALTH REPORTING COMPANY
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charges, LPCs.

JUDGE VERO: Okay. All right.

BY MS. BOONE:

Q. But, during the time that you were a ccoputer programmer, 

you know that one was used; is that correct?

A. Yes.

Q. Okay. And the period that you were in the IT department, 

how many years was that roughly? What time period?

A. 1979 — I believe I said July or August, 1979, through 

August, 2006.

Q. 2006, okay. Thank you. So August, 2006. And, during

that period — that's quite a long time — the algorithm, who set 

the algorithm? How was it set?

A. As I stated before, it was already in the system. It was 

already in the billing system, in the code.

Q. Was that set by senior management?

A. No.

Q. Okay.

A. Not that I‘m aware of, I’m not sure.

Q. Do you know how it was applied in terms of whether it was

applied to prejudgment liens? Was it applied before -- how was 

the LPC applied? I mean, what triggered the application of this 

on the bill?

A. The LPC was applied, if I recall correctly, in the

programs. It would take the cash that was applied within that,

COMMONWEALTH REPORTING COMPANY
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1 say, 30-day billing aonth.

2 Q, Mm-hmm.

3 A. It will go out to the oldest arrears, if there were any;

4 and you'd start applying it against the old arrears. At one time

5 there were four buckets, 30, 60, 90, and 120 and up. It would

6 take the money and apply it against the oldest arrears and

7 decrsnent it. It took care of everything in the 120. It would

8 then come down to 90 and apply whatever it had left, so forth and

9 so on.

10 Q. So, if a payment came in, the payment was applied to the

11 oldest arrears?

12 A. Mm-hmm.

13 Q. And then the late payment charges or LPCs were then

14 applied in what way?

15 A. The late payment charges would have applied if there was

j 16 anything left in arrears —
i

17 Q. Okay.

18 A. — after cash or credits because there were credits done

19 inside PGW. Maybe someone applied a credit from the customer
j
; 20 accounting department. But, at that point after those credits

21 and payments would have been applied, whatever was left —

22 Q. Mm-hmm.

23 A. — was what was subject to late payment charges.

24 Q. Okay.

25 A. They were your arrears.
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Q. Okay. Thank you.

A, Not the current bill.

Q. Okay. That's fine. Now, what happened — you were there 

you said until August of 2006, and actually that's part of the 

period that we’re looking at in terms of some of what happened on 

SBG accounts. Let me just follow up on something. If a 

settlement was done, if a title company called and requested 

payoff information, how was that handled?

A. At that time that was handled in another department.

Q. What department?

A. The collections department.

Q. Okay. So let's say there was a payoff and that check was 

received, was paid off. The payoff amount would — you know, 

since you were in collections and you’re doing IT work, the 

payoff amount —

A. Wait a minute.

Q. I'm sorry. You're not in collections. But, for the IT 

department, how did they record the payoff amount? Was it —

A. You just went from the collections department to the IT

department,

Q. I'm sorry. I meant the department —

MR. FARINAS: Your Honor, I object here. I'm not

sure if what's being requested is something that he can respond 

to, and whatever he can respond to can only respond to the period 

in which he worked for that time. And I think that Mr. Dunn is

COMMONWEALTH REPORTBNG COMPANY
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trying to assist Ms. Boone in having sojbs answersr but I’m not 

really sure that his answers are really relevant to what's 

happening today or I'm not sure if the testimony is helping 

anyone’s case.

MS. BOONE; Your Honor, may I speak?

JUDGE VERO: (Indicating),

MS. BOONE; It is very relevant because one of 

the things that we will look at asking the Commission is to 

impose a penalty on PGW for failing to provide good service in 

terms of calculating bills, providing notice and information 

about the bills, responding to customers' questions.

MR, FARINAS: But you're asking questions about

interest.

MS. BOONE: If there's a question about how the

bills are calculated, I think his experience in the IT department 

preparing the bills, especially since he was there in August of 

2005, is relevant.

MR. FARINAS: And, Your Honor, I've gone through

lots of trouble to bring as many witnesses to talk about how it's 

done in PGW today and someone —

MS. BOONE: But we're looking at the period that

goes all the way back to 2004. He was there during that period. 

One of the issues is, how long has this problem gone on? What 

actions were taken to correct problems? If a customer has a 

quest!on in 2004 and it still isn’t answered, you know, why not?25
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1 We need to know what happened in 2004. We need to know how the

2 company operates.

3 JUDGE VERO; No. You needed to file a complaint

4 by 2007 to know what happened in 2004, you know, statute of

5 limitations.

6 MS. BOONE: Well, that's the statute of

7 limitations.

8 JUDGE VERO: Okay.

9 MS. BOONE: But we're arguing that this is

10 relevant in terms of whether they have taken corrective action.

11 Someone can make a mistake this year that affects one year; but.

12 if they've been making the same mistake for five, ten, 20 years,

13 then I would request that the CcaMiission step in because this

14 isn't one and off. This isn t an accident. This is a bad, bad

15 situation that is continuing —

16 MR. FARINAS Your Honor —

17 MS. BOONE: — that is continually repeated.

18 MR. FARINAS — I object to the characterization

19 of —

20 MS. BOONE: And we can't know the severity of the

21 problem if we don't know the length of it.

22 JUDGE VERO: All right. I will allow it but get

23 to the point.

24 MS. BOONE; Okay. Thank you.

25 JUDGE VERO: Get to the point. There is only so
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much background information and background questions that you 

need to ask in order to get to the point. Get to the point. Get

to your question. You need to know how it was calculated back

then. Get to the point. Get the answer. Move on.

MS. BOONE: Okay.

BY MS. BOONE:

Q. How is interest calculated once a lien has been placed on 

a property?

A. Once a lien was placed —

Q. Yesr mm-hmm.

A. — on a property? I do not know.

Q, Okay. For purposes of — prior to a debt of PGW being 

converted into a municipal lien, how was the LPC calculated?

A. The same way I explained before.

Q. Okay. And then, once it became a lien, your department 

had nothing to do with that? You were in the computer 

department. You didn't have a -- did your department have a 

different algorithm once a debt was converted to a municipal 

lien?

A. LPCs were calculated the same way on debt, so to my

knowledge whether it was arrears or a lien.

Q. So, whether it was before the debt was converted to a 

municipal lien, it was the same algorithm; and then, after it was 

converted to a municipal lien, it was the same algorithm for LPCs 

or interest?
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1 A. I am not totally positive.

2 Q. Okay. Who would know that?

3 A. Someone from the collections department.

4 Q. Okay. I'm going to move on to your experience with SB6.

5 It’s my understanding that — after 2006 what depart ent were you

6 in?

7 A. Commercial Resource Center.

8 Q. What does the Commercial Resource Center do? What's their

9 —

10 A. It was originally set up to handle those large

11 interruptible accounts that I stated earlier.

12 Q. Mm-hmm.

13 A. It started in April of 2002, and it grew and it took on

14 the other commercial accounts in the city —

15 Q. Okay.

16 A. — over time.

17 Q. Including multifamily conplexes?

18 A. Yes.

19 Q. Okay. What was your job title in that position?

20 A. Manager.

21 Q. Okay. You were the manager of the Commercial Resource

22 Center?

23 A. (Indicating),

24 Q- Okay. And what were your duties —

25 A. From 2002 through — when did they give me that title? In
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2008, they made me a director, named me a director.

Q. So in 2008 you became a director?

A. Yes.

Q. How long did you hold that position as director of the 

Commercial Resource Center?

A. Until I retired August 31st, 2009.

Q. Okay. As a manager what were your job responsibilities in 

the Commercial Resource Center?

A. I oversaw the day-to-day activities of five union

employees, one supervisor, and myself.

Q. Okay. So, including yourself, it was a group of eight?

A, I believe so, yes.

Q. And what were the day-to-day responsibilities of your

group?

A. We were involved with the day-to-day responsibilities of 

the two big billing cycles, 21, bill cycle 21 which is the city 

of Philadelphia —

Q. Okay.

A. -- School District of Philadelphia.

Q. Mm-hmm.

A. And 1 believe there were some State accounts in there as

well and also bill cycle 22 which were the large commercial 

accounts in the city, the post office, U.S. government, large 

U.S. government accounts like the Navy yard and buildings here in 

Center City; and there were a whole other inclusion of consRercial
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1 accounts and industrial accounts in the city,

2 Q. What's the criteria to be considered a large property for

3 CRC? Is it the size of the building?

4 A. Pretty much the size of the building but it’s probably the

5 gas load in a given month. I would just say off the top of my

6 head anything over 2,000 cubic feet; but, and I state this quite

7 frankly, but there were other accounts in the 1 to 20 billing

8 system. That was our day-to-day billing systems. There were 23

9 billing cycles —

10 Q. Okay.

11 A. -- throughout the month. There was also another cycle

12 that was set up bill cycle 23 which was the interruptible cycles

13 that would come in through the phone system. I was originally

14 charged with bill cycles 21, 22, and 23.

15 Q. Okay. Now, in terms of being in charge with those

16 particular cycles, what did you do? Prepare the bills?

17 A. We would get the bills. We would mail them to the

18 customers. We had some bills that were mailed electronically.

19 There were some bills that were sets this thick (indicating), the

20 City, School District. We had two of the clerks that worked for

21 me. We bundled them up, sent them to the responsible parties as

22 well as the School District; and the other folks who were working

j 23 for me were working collections for the large accounts.

! 24 Q. Okay. So prepared and mailed the bills and handled

25 collections? is that correct?
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A. And other miscellaneous duties as assigned.

Q. Okay. What about billing inquiries? Did CRC handle that? 

A. For those accounts, yes.

Q. Okay. And what were your procedures when a party called 

with a question about a bill? How was that handled?

A- We'd generally check it out.

Q. What does that mean, check it out?

A. You got to let me finish.

Q. Sorry.

A. That’s okay. By checking them out I mean investigate it 

internally, find out what the complaint was or inquiry. For 

example, if it was a payment hadn't been applied, they said they 

made a payment, we would check to see if a payment had been 

applied or if the payment was somehow sitting over in this other 

cash section where payments were processed every day to see if it 

could still be sitting in there for whatever reason. If they 

were complaining about a high bill, we would check the meter 

readings and, if need be, we would call the meter shop.

I also had a high bill specialist who would go 

out and meet with folks.

Q. Let's take each of those in order. If there's a question

about whether a payment was applied, you said that you would

check to see if it was in the cash section.

A. We would call the cash section and ask them if they could

do a trace to see if they had any outstanding payments over
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there. It possibly could even have been misapplied.

Q. Okay. If the check was sitting over in the cash section, 

would the date that the payment was applied be the date — how — 

would it be the date that it was received by the cash section? 

What date shows up on the statement of accounts if it's been 

sitting over in the cash section, the check?

A. It could have been sitting over there. It could have been 

posted to a wrong account in which time it would have been 

sitting in the system with a date on it. However, it may not 

have been sitting -- I mean, posted into the system, so it didn’t 

have an applied date. It was waiting for the folks who worked 

over in that section to process it.

Q. What was the average time range to post a check that was 

received?

A. I cannot answer that.

Q. What if you found that —

A, I don't know. That's why I can’t answer it.

Q. Okay. Well, in answering an inquiry and you found that a

check had been posted to a wrong account, what would be the 

remedy for that? Let's say a check was posted to the wrong 

account on January 1st of 2013. What would be your remedy back 

then?

23 A. My remedy?

24 Q. Yeah. Or how would you respond to the customer's

25 complaint?_____  __________________________________
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2 see if we could find where the payment was, if it was ever

3 received at PGW,

4 Q- Okay. And then —

5 A, Because some folks said they paid but they dicfr^t.

6 Q* MnHsmm.

7 A. All right. I just want that on the record, okay? So my

8 staff would go and research the system to see if any payments

9 were applied to the account.

10 Q. Okay.

11 A. If there weren't and the complaint says that there was, I

12 believe we would ask the customer to send us a copy of the

13 check *—

14 Q. Okay.

15 A. — give us the check number, the amount, the date, even

16 the bank.

17 Q. Okay.

18 A. And then we could go back to the cash department, all

19 right, and say, hey, this customer has lodged a complaint. ffe’re

20 looking for this payment. It wasn't posted to the account.

21 Could you do your due diligence and find out where this payment

22 was?

23 Q. Once the customer presented proof that the payment was

24 made, even deposited into a PGW account, how would you handle

25 that?
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A. That would have had to go back to what's called customer 

accounting, and they would have transferred it from the payment 

— from the account it had been posted in erroneously and 

transferred back to the correct account.

Q. And what date would be listed in the customer's account as 

the receipt?

A. I believe the transfer date.

Q. The date it was transferred over?

A. 1 do believe.

Q. So what if PGW posted the check to the wrong account —

A. Mm-hmm.

Q. — and then two months later found out that it should be

posted in a different account, on the customer that made the 

payment —

A. Right.

Q. — what date would the statement of account say that their

payment was posted?

A. Once again, I’m trying to recall. I believe the date that 

it would have been posted to the account, the transfer.

Q. So it wouldn't be the date that they paid. It would be 

the date that it was inputted into the system into the right 

account?

A. I believe. I'm going back years now, so it's 

recollection.

Q. I appreciate that._______ ____________ ______ _
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1 A. Okay.

2 Q. Let' s go to the next one. Okay. How would you handle a

3 meter reading account if someone says that the last two months my

4 meter says I've used $500 worth of gas, this month it said I used

5 $50,000 worth of gas? What would happen with that complaint?

6 A. That complaint would be looked again to see if there was

7 anything apparent to our clerks in the system. If a meter

8 exchange had possibly been done, it could have changed the

9 indexes and the calculation; and, if it wasn't that obvious, then

10 we would have to go to the meter department and ask them to

11 investigate.

12 Q. Now, how long does it take to do a meter investigation?

13 A, What period of time are you talking about? You need to be

14 specific.

15 Q. Absolutely. A complaint comes in today, comes in January

16 1st, 2013, that a meter is having —

17 A. Excuse me. Just to stop you.

18 Q. Mm-hnan.

19 A. I don11 work there now —

20 Q. I'm sorry.

21 A. — so I can’t answer that question.

22 Q. Okay. We’ll go back to when you were there, January 1st

23 of 2009.

24 A, Okay.

25 Q. I'm sorry, 2008-
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1 A. Okay.

2 Q. You receive a complaint --

3 A. We would contact the meter shop, the supervisors at the

4 meter shop and let them know that the customer is complaining

5 about a meter and that we need someone from their meter shop to

6 go out and visit the site and then to get back to us with their

7 findings. That could take anywhere from two to four weeks

8 because there's a backlog of work.

9 Q. Two to four weeks for them to go out or two to four weeks

10 for you to put the request in?

11 A. Wo. The request usually would have been made by my clerk.

12 Q. Okay.

13 A. It would have been sent to the meter shop.

14 Q. Okay.

15 A. Therein lies what a department’s policies are as far as

16 processing.

17 Q. Okay. So they go out. They do an investigation within 30

18 days. What happens then?

19 A. We would get the report back.

20 Q- A written report?

21 A. Yes. In most instances it was a written report.

22 Q. Okay. Then what would happen?

23 A. If an adjustment had to be made, a bill correction, it

24 would have been made.

25 Q. What’s the criteria for making a bill adjustment?
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A. Going back to the original index, the from date, from that 

period of time to what they found, cancelling out the bills in 

between, recalculating the bill.

Q. Okay, What about -- what would they actually take the 

meter out and test it? What's the criteria?

A. If a customer requested it and they would have to pay a 

fee to have that done.

Q. Okay.

A. A small fee but there was a meter testing fee.

Q. Sure. Was the customer given this as an option or —

A, That's always been an option in the tariff of PGW to my

knowledge.

Q. So, if a customer called and says I think something's 

wrong with my meter, PGW would automatically say as part of our 

investigation we'll look at your meter, we'll take your meter 

out?

A. We wouldn’t necessarily do that, take their meter out, no.

Q. Would you offer — so, as part of the protocol, did you 

offer to test the meter when someone complained about a meter 

being bad or having a bad reading?

A. No.

Q. Okay. So how would the customer know that that was one of

23 the ways to check a meter?

24 A. If we presented the customer with findings and they still

25weren't happy at that point, I believe we would then state you
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1 have the option for a meter test.

2 Q. And how would this be communicated to them?

3 A. Over the phone or a letter could be sent.

4 Q. Okay. If the complaint came to you in writing, was the

5 response in writing?

6 A. In most instances. I can't say a hundred percent.

7 Q. So, just to make sure I have the details down, you get the

8 complaint that something may be wrong with the meter. Within two

9 to four weeks the meter department goes out and they do an

10 investigation. They don't immediately take the meter out; is

11 that correct?

12 A. I didn't work in the meter department.

13 Q. Mm-ham.

14 A. I can't answer for every instance that there was a meter

15 investigation.

16 Q. Mm-hrrmi.

17 A. They could have left the meter there or they could have

18 pulled the meter. That was their call. That was their

19 department. They are the technicians and they're professionals

20 in that department.

21 Q. I appreciate your patience.

22 A. Okay.

23 Q- I really do. But, if you found that when they did the

24 first level of investigation that the customer was not satisfied,

i 25 what did you tell the customer then?
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A' We generally told the customer we would investigate.

Q. Further?

A. Yes.

Q. And what did that involve?

A. Further investigation. If we had to go bade to the meter 

shop, we would. What was the customer complaining about that 

wasn’t resolved in the first issue? So there’s all different 

kinds of complaints.

Q. Sure. So the meter — the meter investigation group goes 

out, and they say we think this meter is fine. We don't see a 

problem with it.

A. Mm-hmm,

Q. The customer says there’s something wrong with it. It's 

still too high.

A. Okay,

Q. What do you then say to the customer?

A. That, based on the meter reading — the meter department's

findings, that the bill stands as is.

Q. What about the option of having the meter taken out to be 

tested?

A. Okay. Then that was an option to them? and, if the

customer requested it, we would ask them to remit a check. It 

was a small meter fee, X can't recall what it was, a meter test 

fee. Once the check got received, then the meter shop was 

notified to go pull the meter, have the meter tested and prove
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it.

Q, But it wasn’t part of your protocol to offer that 

automatically?

A. No, not that I recall.

Q. Okay, So the customer didn't know that that option was 

available? You didn't tell then?

A. It1 s printed on the back of their bills I believe that 

they can have that option.

Q. But the back of the bill says that the meter can be taken 

out and read and checked?

A. I believe that, if I’m not mistaken, it may be on the back 

of either the normal bill or a collection notice that, if there's 

a dispute, that a meter test can be initiated; but I believe it's 

there. I'm not positive.

Q. Okay. Thanks. So the meter — let's say the meter is 

taken out —

A. Yes.

Q, — an adjustment is done for the property, I mean —

A. The meter is taken —

Q. Or not the meter is taken out, the meter is determined to

be faulty, okay? This is another instance where the meter is 

determined to be faulty. What does the meter department do then? 

A. What do you mean by faulty?

Q. The meter is registering too fast.

A. Okay. The adjustment, if it was registering too fast, it
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8 Q-

9 A.

10 test.

11 102.

12 Q.

13 A.

14 you j

15 Q-

16 A.

17 made.

18 made

19 Q.

20 A.

21 Q-

22 A.

23 was,

24 Q.

25 regis

would be — can I ask you to back up for a second?

Q. Sure.

A. Who proved that the meter was registering too fast?

Q. Let's say you did. P6W did.

A. Okay. If that’s the instance, then the adjustments would 

have been made accordingly if it was recording too fast.

Likewise, it could have been recording too slow.

Eight,

So either or. There were tolerances within the meter

Okay.

Outside of those limits was then when you got into what 

: said is too fast or too slow.

Okay. What did an adjustment mean to the bill?

If it was recording too slow, a debit would have been

Okay.

— a calculation, a credit.

And the calculation is done by — how is it determined? 

The meter shop engineers pretty much come up with what 

i know, the outage, the difference.

And how do they figure out how long the meter has been
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1 A. Usually based back on previous visits to the site. There

2 could be other factors, too. Again, that vas the meter shop's

3 call.

4 Q. Okay. Now, you said that PGW is subject to the tariffs;

5 is that correct? Or is —

6 A. PGW is bound by the tariff.

7 Q. So PGW must act in compliance with the tariffs; is that

8 correct?

9 A. Yes, to the best of my knowledge.

10 Q. Okay. I want to turn your attention to your history with

11 SBG Management Services.

12 A. Okay.

13 Q. If I could turn your attention to — this is the PGW

14 Fairmount book, page 97.

15 MS. BOONE: Do you have a copy for the witness?

16 (Banded to counsel.)

17 MS. BOONE: Thank you.

18 (Pause.)

19 THE WITNESS: Excuse me, Your Honor?

20 JUDGE VERO: I'm sorry. Yes.

21 THE WITNESS: I had a bottle of water back there.

22 Could I have someone bring it up to me?

23 JUDGE VERO: Sure,

24 Is it PGW Fairmount or --

25 MS. BOONE: We're actually using PGW's book, page
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1 — for Fairmount.

2 JUDGE VERO: Okay. Book number —

3 MS. BOONE: Yeah, it's book 1.

4 JUDGE VERO: Okay. Thank you.

5 MR. FARINAS: Fairmount 1, page 97?

6 MS. BOONE: bfin-hmm.

7 MR. FARINAS: Okay.

8 BY MS. BOONE:

9 Q. Excuse me. This is page 97 of PGW's first Fairmount book

10 -- binder rather. If you look at the block transaction — first

11 of all I'll identify this. This is a statement of accounts that

12 PGW prepared and presented to SBG Management Services, and SBG

13 put a block around certain transactions that we wanted to just

14 ask questions about.

15 A. Okay.

16 Q. The first one is dated June 3rd, 2004 bill.

17 A. Okay.

18 Q. If you -- one of the matters I believe that SBG talked to

19 you about was that there were certain payments they had questions

20 on; is that correct, during your --

21 A. Certain payments?

22 Q. Well, during the course of your relationship —

23 A. Yes.

24 Q. — between PGW and SBG, I understand that you were

25 involved on the PGW side?
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1 A. Yes.

2 Q- And from time to time SB6 had questions about certain

3 transactions, certain bills for gas usage?

4 A. Yes, they did.

5 Q. Okay. And they sought information from PGW?

6 A. Yes, they did.

7 Q. Okay. One of the transactions — some of the transactions

8 actually occurred in 2004, and what we're looking at is how those

9 questions were answered; and this is one of the transactions in

10 particular. If you look at the June 3rd, 2004 transaction, it

11 has a block around it. If you look under CCF usage --

12 A. Yes.

13 Q. -- will you read the amount of CCF usage that's stated

14 there?

15 A. 6,524.

16 Q. Okay. And then, if you look at the next disputed matter

17 ■ that's dated July 2nd, 2004, will you read the CCF usage there?

18 A. 502.

19 Q. Okay. So this was one of the issues that was resolved and

20 that was raised with PGW. How was this resolved? This was a

21 question that was raised.

22 A. Okay. In 2004?

23 Q- Yes.

24 A. 1 don't know.

25 Q. You don't know. Maybe I can refresh your recollection.
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1 There's an SBG Fairmount binder of documents, and in it there's a

2 letter.

3 A. Okay.

4 Q. If you would take a look at this, it’s page 112.

5 JUDGE VERO: In SBG Correspondence?

6 MS. BOONE: Yes. It’s SBG Fairmount book, the

7 second book — the second binder, sorry. It's page 112 in the

8 second binder of the SBG Fairmount.

9 THE WITNESS: Page 112?

10 BY MS. BOONE:

11 Q. It's under section 8. Go to section 8.

12 A. 112?

13 Q. Mm-hmm.

14 JUDGE VERO: I have it.

15 THE WITNESS: Okay. I have it.

16 JUDGE VERO: All right.

17 BY MS. BOONE:

18 Q. If you'd like to take a minute to look at this letter.

19 MS. BOONE; Just for the record, this is the

20 letter that Eric Lampert testified to yesterday dated June 18th

21 2004, regarding Fairmount Manner, 625 North 7th Street.

22 THE WITNESS: (Perusing document.) Okay.

23 BY MS. BOONE:

24 Q. How would you describe this letter?

25 A. It sounds like there was a street leak.
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1 Q. Okay.

2 A. Okay.

3 Q. But it's obviously --

4 A. One of the crews that were there, there was a street leak

5 and they performed the work on the street to the gas mains. And,

6 based on what I'm reading — and that's what I take from this

7 letter.

8 Q. Would you characterize this as a letter from a customer to

9 PGW asking questions about their bill?

10 A. Yes.

11 Q. Okay. And this is the kind of letter, it's dated June

12 18th, 2004, and you were in CRC —

13 A. Yes, I was there.

14 Q. — as the manager director from 2002 until 2009?

15 A. Yes.

16 Q. So this is the kind of letter that would come in to your

17 group, that would be handled by your group?

18 A. I don’t know if we got this. It was sent to the P 0 Box

19 3500.

20 Q. Okay. Pardon me?

21 A, This was sent to the P 0 Box 3500, Philadelphia, PA 19122.

22 Q. Well, the —

23 A. First of all, I do not know if CRC directly got this

24 letter.

25 Q*
j

Mm-hmm. I
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A. Right.

Q. Mm-hmm.

A. And secondly, based on what is written by Mr. Lampert,

what he's addressing seems to me to be a street leak, all right, 

by our distribution department.

Q. But it is a billing inquiry because he also references in

the bill --

A. I know. Yes. He is inquiring about a bill that was on a 

spreadsheet that I'm looking at going back that was presented to 

me, a bill for 6/3/2004 with an index, meter reading index of 

71720 for 33 days for 6,524 CCF at 13,000 — I'm sorry, the bill 

is for $12,777.

Q. If you'll turn your attention back to the PGW 1 Fairmount 

book at page 107 —

A. Same section 8?

Q. It's the white binder.

A. Okay. Go back to where?

Q. To page 107 in that white binder.

A. Okay.

Q. That's PGW's binder of documents.

A. 107, okay.

Q. And you look at — at the top it says Contacts for 

Accounts -- 

A. Mm-hmm.

Q. — SBG. If you look down to the date 6/30/2004, can you
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1 just read what that says?

2 A. 6/30/2004 letter and correspondence received from SB6

3 Management.

4 Q. Okay. And then the 7/12?

5 A. Bill or list CXLD, one bill, rebilled to 6/30/4 which

6 means 2004.

7 Q. Okay. This was a complaint about a PGW bill that came in

8 to your office. How would this be handled?

9 A. Similarly we would investigate it and find out what had

10 been done out at the site. In this instance with street crews,

11 the street crews were not touching meters and meter reading

12 indexes. They were working with the pipes that would feed the

13 building up to the meter. There was a street leak which this

14 letter was addressing —

15 Q. Mm-hmm.

16 A. — and they had to turn the gas off.

17 Q- Mm-hmm,

18 A. They would have had to rebuild the service to the meter at

19 that point. The meter would have been taken down, and I assume

20 the same meter would have been put back up.

21 Q. Okay. How long would it take to take that bad meter out

22 or how long would it take to take the meter —

23 A. Whoa. Whoa. Whoa. Back up.

24 Q. Mm-hmm.

25 A. I didn't hear anything about a bad meter.
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1 Q. Not a bad meter but you're saying they would go in and

2 look at the meter --

3 A. No, I didn't say that.

4 Q. Okay.

5 A. This was a street leak.

6 Q. Okay.

7 A. You've got pipes coming down the center of the street.

8 They T off. They go into properties.

9 Q. Mm-hmm,

10 A. All right?

11 Q. Mm-hmm.

12 A. It goes through the wall, comes up to the head of the

13 service; and there's a set of pipes that go to the meter.

14 Q. Okay.

15 A. From the meter, beyond that point it's the customer's

16 responsibility.

17 Q. Right.

18 A. If there was a street leak, the valve would have been shut

19 off as well as outside the street, inside the house or property;

20 and to rebuild it, to fix the pipe, they probably had to take the

21 meter down. They siiuply take the meter down. When the leak is

22 fixed and they're ready to reconnect service, they are -- our

23 customer service department comes in and rebuilds the set, hangs

24 in most instances the same meter, puts it back up, and the gas is

25 restored and all the pilots are lit to all the units if it's an
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1 apartment house or appliances, whatever the case might be.

2 Q. Okay. And how does that impact — would something like

3 that impact the meter, the way in which it was running?

4 A. tfo.

5 Q. Okay. Now, the question in the letter was that there was

6 work done in the street. But there was a second question

7 questioning the amount of the — the amount that the meter read

8 for that month; isn't that correct, if you look at the last

9 sentence in the third paragraph?

10 A. Crews came back and performed this work on 6/2 and 6/3.

11 These dates also coincide with the dates on the extremely

12 outrageous bill for one month of service. Upon our review of the

13 information, we feel that this bill was a result of something

14 that PGW work crews did; and, therefore, we are not responsible

15 for anything beyond reasonable charges of approximately $578

16 versus what was billed, $12,774.54.

17 Q. And if you’ll just look at the second paragraph.

18 A. Okay. This property is an 11-unit apartment building, and

19 it’s inconceivable that it could use 6,524 CCF during the month

20 of May when during the winter months usage did not exceed 400

21 CCF.

22 Q. So it wasn't just a question of work done in the street.

23 It was a question of a meter that was running and calculating a

24 substantially higher rate all of a sudden; isn't that correct?

25 A. It appears to be that way.
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Q. Okay. So that kind of complaint when it comes in to your

— in to CCR [sic], that would be considered a high bill 

complaint?

A. CRC.

Q. CRC.

A. Yes.

Q. Okay. You said that — what kind of investigation would

be done on that kind of bill?

A. We would review it. We would take a look at the bill, 

12,000 in this case. You -- we quite obviously see that there is 

a large amount of usage. As I go back to whatever the time was

— I'm back to Fairmount, page 97.

Q. Okay.

A. We would look at the previous months, see the recordings

as they were coming through; and, yes, there was a large amount 

on 6/3/2004 on the index 71770.

Q. Okay.

A. At that point we would have asked the meter shop for all 

of the facts regarding what had been done to the meter, site 

visits, anything along those lines —

Q. Okay.

A. — so that, if a rebill was needed, we could rebill the

account.

Q. Okay. And about how long does that take?

A. Again, back then approximately two to four weeks —
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Q. Okay.

A. — within reason.

Q. Okay. So an adjustment would be made/ could be made on 

the customer’s account in that case —

A. Could be.

Q. — is that correct?

A. Yes.

Q, What kind of procedures or policies or practices were in 

place to ensure that meter — that, if something was wrong with 

the meter, that that was corrected?

A. If the meter shop determined that there was something 

wrong with that meter mechanically, physically, technically -- 

Q. Mm-hmm.

A. — the meter shop would have done a meter exchange and put 

a new meter in.

Q. And how long does it take to do that?

JUDGE VERO: That question has been asked and

answered I think. In this particular instance that you’re 

referring to, the June 3rd, 2004 bill —

MS. BOONE: Yeah.

JUDGE VERO: — he explained it to you what

happened. It was resolved. Move on to the next instance. I do 

believe you have another instance coming up with an issue with a 

meter. He explained it. They deemed it to be a leakage out in 

the street and fixed it. Move on.
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1 MS. BOONE: Okay.

2 BY MS. BOONE:

3 Q. So you're saying that an investigation was done. You can

4 see at the 7/2 —

5 A. I didn't say that an investigation was done.

6 Q. Okay. But, in general, in this kind of instance an

7 adjustment — an investigation would have been done in this

8 circumstance?

9 A. In normal instances if a customer complained, yes, a

10 departmental review of the account would have been done.

11 Q* Okay. So look at the page 97 of the PGW Fairmount 1 book

12 the second item that's blocked out, 7/2/2004.

13 A. I see that.

14 Q. Okay. And what's the CCF usage there?

15 A. 502.

16 Q. Does that look like the kind of case where the meter was

17 running high and then it was adjusted down? Is that the kind of

18 adjustment you're talking about?

19 A. What I'm seeing is an index of 656981, 7/2/2004 for 500

20 CCF.

21 Q. Okay.

22 A. Having been in the department back on that date, I would

23 have asked the meter department to explain the index 71720.

24 Q. Mm-hran.

25 A. Where did that come from?
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1 Q. Right. If you go across under where it says 6/3/2004 :

2 and you look at the transaction amount, what number is listed

3 there* originally that was billed?

4 A. Say this again.

5 Q. If you look at the transaction 6/3/2004 —

6 A. Right.

7 Q. — it has the —

H A. 12,777.54.

9 Q. Right. And then, if you go all the way across, if you

10 look at how much PGW originally charged for that, what is that

11 number?

12 A. 13,376.62. Is that what you're saying?

13 Q. No. Twelve — well, yeah, 13,000.

14 A. On the far right?

15 Q. Mm-'hmm.

16 A. Okay.

17 Q. Okay. And then if you look —

18 A. Well, that's a balance due.

19 Q. No. If you look under transaction amount **-

20 A, 12,777.54.

21 Q. — and then there's a number below it in parentheses.

22 what1 s that mean?

23 A. There was a payment made on 6/22 for 590.23.

24 Q. Okay. Now, if you go down further, there's another —

25 there ’s something with IPC next to it that's dated 7/2/2004.
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1 What does IPC stand for?

2 A. IPC?

3 Q* I'm sorry. I guess it's —

4 A. I would guess it's the print. LPC.

5 Q. Okay. All right. If you go down to the 7/2/2004 bill

6 where now the CCF is at 502, there's been a big drop, isn't

7 there, from month before?

8 A. Yes.

9 Q- Okay. And then you go over to transaction amount. What

10 does it say is the transaction amount for that month?

11 A. $797.44.

12 Q. Okay. And then beneath it what number is written in

13 parentheses?

14 A. 12,777.54.

15 Q. And, if you take your finger and go all the way to the

16 left, there's a date, 7/12/2004, and a type that's —

17 A. Cancelled bill.

18 Q- What1s that mean?

19 A. That means they cancelled the erroneous bill out of the

20 system —

21 Q. Okay. All right. So what's —

22 A. — for the bad index of 71720.

23 Q. Okay. So that would be pretty much that PGW did its

24 investigation, found that there was something wrong with the

25 meter or the reading; and so they cancelled it out?
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1 A. The reading.

2 Q. They cancelled out the bill! and that is pretty much

3 saying that this bill was wrong; is that correct?

4 A. Yes,

5 Q. Okay. And then go down to 9/1/2005.

6 A. Okay.

7 Q. And you go across, and what's the usage that's put there

8 under CCF usage?

9 A. I see 9/1/2005 usage is 232 -- yeah, 232.7 CCF.

10 Q. No, that's average days. Under CCF usage, isn't it 6,981?

11 A. Oh, I'm sorry. You're right, 6,981.

12 Q. And, if you go all the way across where it says

13 transaction aioount, what's the transaction amount that’s listed?

14 A. $11,334.62.

15 Q. Okay. So it went — it was down at one point. It went up

16 to 69. A correction was done; and then, in September of '05, it

17 comes back on. Any ideas of how —

18 A. It comes back on?

19 Q. Yeah, The high usage, the high CCF usage reappears on

20 this bill.

21 A. That could have —

22 JUDGE VERO: Was there a question?

23 MS. BOONE: Yes.

24 BY MS. BOONE:

25 Q- I 'm asking did the high CCF usage again appear on the bill
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A. It states it did based on this line,

Q. Okay. Thank you. I'd like to turn your attention to SB6

Fainnount, the book — the second binder under tab 8 —

A. Tab 8.

Q. — page 109,

A, Okay.

Q. Okay. If you can just take a look at this letter/ it's

dated Septentber 12th, 2005. This is the letter that Mr. Lamport

10 discussed yesterday.

11 A. Okay.

12 Q> I'll give you a minute to take a look to read the letter.

13 you don 11 have to read it into the record.

14 A. Okay. (Perusing document.)

15 Q. Look at the —

16 A. I'm still reading. Okay.

17 Q. Okay. In the second paragraph, the last sentence it says

18 we sent in correspondence and our bill was corrected. And then

19 in the third paragraph what's this customer in this letter to PGW

20 basically saying happened or their complaint concerned?

21 A. Apparently the matter has reappeared.

22 Q. What do you think that means?

23 A. What do I think that means?

24 Q. Mm-hmm. you're getting this letter --

25 A. There was some type of billing error.
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1 Q. Okay. Would this be something that would then be

2 investigated again by PGW?

3 A. Yes.

A Q. Okay. All right. And about how long would it take to

5 investigate this matter?

6 A- Oh, come on.

7 Q. You now have a new letter on the same account.

8 A, Like I stated before.

9 Q. Thirty days?

10 A, I'm guessing, yes.

11 Q. If it let's say took a little longer, a little more

12 complicated just given what it is, you know, the meter was taken

13 out and also --

14 A. I —

15 Q. ~ okay. Go ahead.

16 A. Okay.

17 Q. Are you saying for something like this —

18 A. I can't tell that the -- can I finish, please. I can't

19 tell that the meter was taken out based on this listing for

20 Fairmount 0097 based on what the listing is stating in front of

21 me.

22 Q. I appreciate that.

23 A. All right. I'm just going to go to Mr. Lampert's letter

24 and Mr. Lanipert states that the meter at this location was

25 changed . Well, reading his letter, that's the first I surmised
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that.

Q. He has an attachment to this letter -- it's at page 111 — 

that he'd sent in.

A. All right. Okay.

Q. And where — do you see the arrow for the date 8/1/2005,

and the CCF usage is circled as 70546? When you look across it 

says type. What word is listed there?

A. Removed,

Q. What does that mean?

A. That means the meter was removed.

Q. Okay. So then that’s why X said the meter was removed,

A. Okay.

Q. And he also said that it had a CCF usage of?

A. It says that it has a CCF usage of 6,931 CCF between —

Q, I'm sorry, the reading. The reading is 70,000?

A. The start, the from reading from 8/1/2005 is 70546. The 

remove meter reading index on 8/24/2005 is 77477.

Q. Okay. All right. And the usage under CCF again?

A. Is 6,931 CCF.

Q, Okay. So then, when he says that the meter was removed,

this would be investigated you said, right?

A. Once Eric lodged the complaint, yes.

Q. Okay, And now that you know the meter was removed, about

how long would it take to conduct that investigation?

MR. FARINAS: Your Honor, I object to the
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1 question. It’s illogical. The investigation doesn't come as a

2 result of the meter being removed. It comes as a result of the

3 inquiry turning into a dispute.

4 MS. BOONE: I'm sorry. I can explain it. I

5 didn't know it was that complicated. The meter was removed. He

6 said he didn't understand in the letter. He would have to check

7 whether it was removed — why it was removed. It said in the

8 bill, in an attachment it said it was removed. So he wouldn't

9 really — you know, that would be known.

10 BY MS. BOONE:

11 Q. So, once you know that for this kind of inquiry, how much

12 time does it take to investigate?

13 JUDGE VERO: Do we know that the meter was

14 removed because it was faulty? We do?

15 THE WITNESS: I don't know. I don't know what

16 the reason was. Without having a report from the meter shop,

17 Your Honor, I wouldn't know why they pulled it.

18 BY MS. BOONE:

19 Q. Okay. Let's say that it was faulty. How long would it

20 take for this investigation to go on, on average?

21 A. I would say it's going to start two weeks and could go

22 anywhere from there,

23 Q. To what? Fifteen years?

24 A, To infinity,

25 Q. It would take to infinity to investigate a bad meter and
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1 to figure it out?

2 JUDGE VERO: Didn't he already respond to that

3 question earlier?

4 MS. BOONE: I just —

5 JUDGE VERO: No, I understand. But it comes a

6 point when the —

7 MS. BOONE: He’s saying it's about a month.

8 JUDGE VERO: No. He said it goes from two to

9 four weeks after he placed the request to have the meter

10 investigated.

11 Is that correct, or is it a different response?

12 THE WITNESS: Yes.

13 MS. BOONE: So it is a month. I'm sorry, Your

14 Honor.

15 JUDGE VERO: Okay.

16 BY MS. BOONE:

17 Q. Then I' d like to turn your attention to —

18 JUDGE VERO: Isn’t — okay. You can continue.

19 BY MS. BOONE:

20 Q. If you could turn your attention to the white binder which

21 is the PGtf Fairmount binder, page 109.

22 A. Okay.

23 JUDGE VERO: What page?

24 MS. BOONE: Page 109 in the white Fairmount PGW

25 binder.
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1 BY MS. B008E:

2 Q. This document is entitled Contacts for Accounts, SBG. If

3 you would go down to the entry marked 3/24/2007 and just read

4 that into the record.

5 A. 3/24/2007, high bill. Per our telephone conversation, the

6 high bill dispute has been completed in the DBU database and

7 referred to CRC.

8 Q. Okay. And the account number that's listed at the top?

9 A. 000612167092.

10 Q. Okay. And, if you'll turn to page 98 in the same PGW

11 Faimount binder.

12 A. Okay.

13 Q. And this is -- the document is entitled DRU Dispute. And,

14 if you’ll read the nature of the case, what's stated there?

15 A. Customer accrued an 11,000-plus bill 9/1/2005. There was

16 an original bill over 12,000 in ’04 that was taken off. Said PGW

17 changed meter here and in turn rebilled for the 11,000-plus bill.

18 Heeded investigation.

19 Q. And then if you'll read PGW's answer to dispute.

20 A. Okay. Account was turned on in office with an erroneous

21 AMR index 4/3/2001. Okay. This last manual read prior to the

22 tum-on was on 12/14/1999, 1.3 years in time. Several manual

23 reads were recorded but were ignored or a makeup bill cancelled

24 in error and referred and deferred — I apologize — and deferred

25 to the AMR readings. The usage pattern analysis was performed
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1 using manual readings on record up to the meter exchange of

2 8/24/2005. Calculations made to obtain a justified start index

3 54291 instead of 51529 as of 4/3/2001.

4 Q. What does that mean?

5 A. What does that mean? There's a whole lot there.

6 Q. I'm with you there.

7 A. Accounts turned on in office with an erroneous AMR index

8 on 4/3/2001. That says to me that on 4/3/2001 this account was

9 turned on in the system in the office with an erroneous AMR

10 index. That's what's written here, bad index. The last manual

11 read prior to the tum-on was 12/14/99 which was 1.3 years prior.

12 Q. What does the tariff say about how often a read should be

13 done?

14 A. We try to get in every month.

15 Q. You try to get in; but what does the tariff require, if

16 you know?

17 A. I don’t know off the top of my head.

18 Q. Okay. When a new party purchases a property, do you go

19 out and check the last reading and then do a new read?

20 A. I don't make that call. That's another department.

21 Turn-ons are handled by field services.

22 Q. But you look at billing questions?

23 A. Yes.

24 Q- Okay. So, if a new party comes in and purchases the

25 property —
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A. Yes.

Q. — should they be billed — isn’t there a new tum-on 

that' s applied when a new party comes and owns the property, 

purchases the property?

A. They don’t always go out and read the meter for a tum-on.

Q. Okay. This property wasn't owned by Fainaount in 1999.

A. So you state.

Q. Okay. But there were questions about this bill that 

started in 2004. There's another question in 2005, and Fairmount 

has been -- there have been questions about the Fairmount bills 

that were put to you by SBG; is that correct?

A. Yes. Over the course of time, yes.

Q. Okay. When was this information given to SBG that no 

manual read was done until 1999?

A. I don't know. DRU is a different department. This whole 

statement is a different department.

Q. But you were the person responding to SBG's questions 

about its bills?

A. Yes, I was.

Q. Okay. And you have access to PGW records; is that

correct?

A. I didn't even know this document existed, this format. I 

don’t know everything that goes on in every department.

Q. But, if someone has a question about their bill, you're 

saying that you, the person responsible for handling inquiries
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1 and questions and contplaints, you don't know how to get the

2 information about what PGW has done with the bill?

3 A. I tried to the best of my ability to get as much

4 information as I can —

5 Q, Do you —

6 A. — to lead up to a solution to a billing problem.

7 Q. But how can you solve the billing problem if you haven't

8 acquired all the information about what happened with the

9 account?

10 A. Again, 1 did not know that this document existed inside

11 PGW.

12 Q. You said that you do investigations of the —

13 MR. FARINAS: Your Honor, I object. He's trying

14 to answer with the factual information, and I believe he’s being

15 interrogated in a way that's badgering.

16 MS. BOONE: If I may speak?

17 JUDGE VERO: Okay. Do you have any more factual

18 questions for Mr. Dunn as in things that he actually does know or

19 we hope that he knows? He already told you he didn't know of the

20 existence of this particular document. This particular document

21 does not indicate who prepared it. So my assumption would be

22 that, whatever actions Mr. Dunn took, once he has stated he

23 wasn't aware of its existence, whatever actions he took, he took

24 without knowledge of this particular document.

25 MS. BOONE: Okay.
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JODGE VERO; So you can ask him. Okay. Yes, 

continue but bear that in mind that what he already stated he 

doesn’t know, he doesn't know.

BY MS. BOONE:

Q. Okay. But, just in terms of PGW's relationship with SBG 

during this period in responding to their complaints, your 

testimony then is you couldn't have given a full answer to the 

customer because you didn't know all the information?

A. I didn’t know some of the information.

Q. But you couldn't give a full answer because didn't know 

all the information?

MR. FARINAS: I believe that's the second time in

a row she asked that question. He did respond.

THE WITNESS: I didn’t know some of the

information.

BY MS. BOONE;

Q. Some of the information that would have answered their 

questions; is that correct?

MR. FARINAS: Objection.

JUDGE VERO: Okay. Moving along. Moving along.

It's on the record. His answer is on the record. Move along.

MS. BOONE: Okay. Thank you.

JUDGE VERO: And all the implications of that

particular answer, they're also on the record.

MS. BOONE: Thank you, Your Honor.
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1 BY MS . BOONE:

2 Q- Now, when did you first become involved with the SBG

3 accounts?

4 A. 1 believe, if I recall, I went — accompanied my manager,

5 Tom Murphy —

6 Q- Mm-hmm.

7 A. — who was my manager at the time, my director, to a site.

6 We met Mr, Pulley at the site. Fainnount Gardens [sic] is I

9 believe where we met him. That was toy first —

10 Q. You met I guess on Welsh Road in Abington?

11 A. No. You asked me when I —

12 Q. When you first met him.

13 A. — met Phil?

14 Q. Yes.

15 A. Was at this apartment complex along with Mr. Murphy, I

16 can't —

17 Q. Approximately what time? Was it 2002? 2003?

18 A. Somewhere I believe in that timeframe.

19 Q. All right. In your meetings have you met with Mr. Phil

20 Pulley on some of the SBG matters or corresponded with him?

21 A. I went to Phil's house. I believe it's on Welsh Road.

22 Q. Yes.

23 A. And you could say Huntingdon Valley or Abington.

24 Q. Right.

25 A. I think it's Huntingdon Valley.
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1 Q. Huntingdon Valley, you're right.

2 A. Yes.

3 Q. Welsh Road.

4 A. I went out and met with Phil and Eric.

5 Q. Lampert?

6 A. Yes.

7 Q. Okay- During that meeting with Eric Lampert, did Mr.

8 Lampert bring up the high bill at Fainnount?

9 A. Probably.

10 JUDGE VERO: You mean this high bill?

11 MS. BOONE: This particular high bill as well as

12 —

13 JUDGE VERO: This particular high bill?

14 THE WITNESS: I can't recall. Many —

15 BY MS. BOONE:

16 Q. There were many —

17 A. Many things were brought up. He could have.

18 Q. Okay.

19 A. I'm not going to say that he didn’t.

20 Q. Thank you. I appreciate that.

21 A. Okay.

22 JUDGE VERO: I'm sorry. What date are we talking

23 about again? I missed that.

24 THE WITNESS: I met with Phil and Eric I believe

25 it vas somewhere in May, 2009. It was pretty much right before I
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1 retired.

BY MS. BOONE:

Q. Okay.

JUDGE VERO: So this is the meeting you were

talking about when Ms. Boone asked you whether this high bill 

that dates September of 2005 was brought up or may have been 

brought up?

THE WITNESS: Yes. I believe that*s what she’s

asking.

JUDGE VERO: Okay.

THE WITNESS: Okay.

BY MS, BOONE:

Q. If I could turn your attention to the SBG Correspondence 

binder, page 109.

A. Black or white?

Q. It's the black binder.

A. Which page?

Q. Page 109 under —

A. Are we still staying in section 8?

Q. This is the Correspondence binder. We may have to give

you that.

A. This is what I have right now (indicating).

Q. Ohf sure. We have another binder.

JUDGE VERO: Okay. What page are we?

MS. BOONE: Page 109 in the SBG Correspondence25
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1 binder.

2 JUDGE VERO: Okay.

3 THE WITNESS: You have them broken down by years,

4 so —

5 BY MS. BOONE:

6 Q. This is 2009 and it's page 109.

7 A. Okay.

e Q. Okay. The e-mail at the bottom of the page from you dated

9 May 13th, 2009, if you could just take a look at that.

10 A. Okay.

11 Q- Is that your e-mail —

12 A. Yes, it is.

13 Q. — to Mr. Pulley? And is that the meeting that you‘re

14 saying — is this referring to the meeting —

15 A. That meeting preceded this the day before —

16 Q. Okay.

17 A. — and I sent this e-mail to Phil, and I CC'd Eric --

18 well, I didn't CC Eric. I sent it to him and Devra Pulley — I'm

19 just guessing is one of Phil’s relatives — and I CC’d her --

20 Q. Okay.

21 A. — because she was working on the accounts with us at the

22 time.

23 Q. And the accounts that were involved, they involved

24 Fairmount, Marshall, Elrae across? It was a meeting about all of

25 the SBG accounts or all the SBG properties?
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1 A. It was a meeting about the SBG accounts that I was aware

2 of.

3 Q. Okay, And this meeting —

4 A. Can I state this for the record?

5 Q. Mm-hmm,

6 A. Phil And Eric brought other accounts up to me that I

7 wasn't even aware of at that time that they owned.

8 Q. Okay.

9 A. I can’t recall the names, but we went all the way down

10 that list.

11 Q- Okay.

12 A. Okay. I mean, our meeting was a couple of hours.

13 Q- Okay.

14 A. And I had presented spreadsheets of the accounts we had

15 been working on, and there were other accounts brought up that

16 were not in my purview at that time to be included in this

17 process *

18 Q. What did you do with those accounts that they added? Did

19 they now become within your purview or were they given to another

20 person?

21 A. What did I do?

22 Q. Mra-hiran.

23 A. We had to go back and investigate them and check them out

24 and I believe we started working on them for him to include them

25 in the blanket if you wanted to call it the SBG accounts.
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1 Okay. So you met in May of 2009?

2 A. fes.

3 Q. And you conducted your investigation --

4 A. Started.

5 Q. Started?

6 A. Started to pick up where we had been and ongoing.

7 Q. And what did your investigation show?

B A. What did my investigation show?

9 Q- Mn-hinm.

10 A. That there were many accounts in arrears.

11 Q. Mn-hmm.

12 A, Payments had been made.

13 Q. Mn-hmm.

14 A. Phil and Eric had questions on other accounts —

15 Q. Mm-hmm.

16 A. — that they wanted PGW to look into.

17 Q. Okay.

18 A. And I said that I would start that.

19 Q. Okay. Were the questions involving the calculation of the

20 bills?

21 A. The calculation of the bills?

22 Q. Mm-hmm. How the bills were calculated, were there

23 interest and late payment charges?

24 A. There were interest and late payment charges.

25 Q- Were there questions about the interest and late payment
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1 charges?

2 A. Well, they're pretty much one in the same. Late payment

3 charges is interest, so —

4 Q. I appreciate that clarification.

5 A. Yes.

6 Q. Okay, ttiank you. And were there questions about meters,

7 maybe some bills that were based on meters that were not

8 operating properly?

9 A. That may have been addressed or brought up, and I told

10 them Ird probably check into it.

11 Q. Okay. Did you receive questions about high bills, bills

12 that were much higher than the gas usage?

13 A. I — say that again.

14 Q. Well, did you receive questions about high bills, you

15 know, bills that were much higher than the gas usage for a

16 particular property?

17 A. In SBG’s view, yes.

18 Q. Okay, So they did place that question to you. Were there

19 questions about checks that were turned over or paid to PGW

20 whether by SBG or by title companies that had not been credited

21 or applied to the accounts?

22 A. I know we talked about checks by Phil and Eric, but I

23 don't recall title checks that day.

24 Q. Okay. If I could turn your attention to page 109 again,

25 the e-mail that you just read.____________________ ____________
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1 A. Okay.

2 Q. If you could read the fourth line.

3 A. The fourth line?

4 Q- Mta-hnun, of the e-mail you wrote.

5 A. We have already started the review process this morning.

6 I am having the two settlement checks investigated presently to

1 see where PGW posted the payments.

8 Q. Okay. So there were questions about settlement checks as

9 well missing?

10 A. Yes.

11 Q. And missing payments?

12 A. Yes.

13 Q. And these investigations — yes?

14 THE WITNESS: Your Honor, I just want to state

15 that again there was a collection department outside of my

16 purview that settlement checks could have came into that

17 department, okay, where liens and judgments and settlements were

18 being handled. That check could have went over to the collection

19 department. That's why I stated what I did that I would try and

20 work with the collection department to see where those checks had

' 21
gone.

22 BY MS . BOONE:

23 Q. I appreciate that.

24 A. Okay.

25 Q. I appreciate that. So you were taking it upon yourself to
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1 answer the customer* s question about where certain payments or

2 checks may have ended up within P6W?

3 A. Yes.

4 Q. Okay. As part of your investigation, okay. So you

5 initiated the investigation?

6 A. Yes.

7 Q. And what happened with —

8 A. Well, I could have assigned it to one of my staff.

9 Q- Okay. What were the results of the investigation?

10 A. I don't know.

11 Q. You never received the completed results?

12 A. I retired August 31st, 2009, four months later, I just

13 don't recall what happened to these two settlement checks. It

14 could have been resolved.

15 Q. Okay. If you could turn to page 110 of the SBG

16 Correspondence. That's the black binder.

17 A. Which one?

18 Q. It's the SBG Correspondence.

19 A. Okay. I'm going to 110?

20 Q. Yes.

21 JUDGE VEROi (Indicating).

22 THE WITNESS: All right.

23 BY MS. BOONE:

24 Q- You had the meeting in May, right? And then on August

25 31st, 2009, you send an e-mail to Phil. What's the e-mail say?
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1 A. Phil —

2 Q. Just summing it up.

3 A. Phil, Devra, Eric, X am retiring as of today from PGff.

4 Please forward Ted Savage a complete list of all your properties

5 so they can pick up where we left off. Thank you for all of your

6 help and assistance —

7 Q. So between May of —

8 A. -- regards, John Dunn, the third.

9 Q. Okay, ©sank you.

10 A. You're welcome.

n Q. So, between May and August, how many months is it?

12 A. Three, three and a half.

13 Q. So you're beyond that 30-day window for your investigation

14 that it takes, right?

15 A. That it takes?

16 Q. Bight. You said that it takes about 30 days to

17 investigate these questions and complaints from customers?

18 A. That's what I said.

19 Q. Okay. Thank you. So and you're saying in this e-mail

20 that Mr. Savage will be taking over; is that correct?

21 A. Ted was named my successor.

22 Q. Did he start before you left? Was there an overlap

23 between your —

24 A. We met for about a week briefly to go over everything. He

25 also had his duties and responsibilities from his other
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department, so ve were coordinating things that I had to pass 

over to him.

Q. But you did discuss the SBG properties with him?

A. It was one of many things discussed.

Q. So, before you left, Mr. Savage was aware that SBG had 

registered questions, complaints, inquiries about the SBG-related 

properties; and he was to follow up on those?

A. I don't know if I went to that extent that you just

stated, but I said that SBG has billing issues. We were working 

with the client. It is an ongoing process,

Q. Okay. Thank you. Did you at any time from when you first 

got involved with the SBG matters say that, if SBG is 

unsatisfied, they should file a PUC complaint?

A. Did I say that?

Q. Mm-hmm.

A. I don't recall saying that.

Q. Okay. Do you recall putting that in writing?

A. I may have.

Q, You may have put it in writing that SBG should — can you 

produce that writing?

A. Can I produce it?

Q. Mm-hmm. I mean, do you have a copy of it?

A. I've been retired for almost four, years.

Q. I have to ask the question. I can't assume.

A. I didn't take too many things with me after 32 years, ten
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2 Q. Okay. Thank you.

3 A. I have moved on to another job.

4 Q. Okay. Thank you.

5 JUDGE VERO: And I don't think you'd be allowed

6 to take that kind of information out of PGW,

7 THE WITNESS: It's against the law to take that

8 information.

9 JUDGE VERO: Because it's private to the

10 customer.

11 TBE WITNESS: Yes. It?s not open to the Public

12 Data Act.

13 MS. BOONE: Okay. If I could just have one

14 second.

15 JUDGE VERO; Sure.

16 MS. BOONE: Okay. Thank you.

17 TBE WITNESS: You're welcome.

18 JUDGE VERO: All right. Mr. Farinas, any cross?

19 MR, FARINAS: Yes. Thank you, Your Honor.

20 CROSS-EXAMINATION

21 BY MR. FARINAS:

22 Q. Good morning, Mr. Dunn.

23 A. Good morning, Laureto.

24 Q. I'd first like to ask you a general question. When you're

25 dealing with customers in that capacity as a CRC, do you — is it
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your job to be customer friendly?

A. Yes.

Q. Do you try to maintain an ongoing relationship with the 

customer because they are — they buy a service continuously from 

PGW?

A. Yes.

Q. So, when someone comes to you with a concern or a 

complaint, do you automatically filter it for don't talk to me 

about it, I don't know if it*s beyond the statute of limitations, 

or do you hear what they have to say?

A. Me personally?

Q. Yeah.

A. I listen to what someone has to say.

Q. And your response generally as a customer friendly person 

is I —

A. I will investigate it.

Q. And, if it — if an investigation showed that this problem 

was very old, what do you do about it?

A. If I'm in communication with that person, I try and tell 

him that it’s going to take more time to investigate it because 

you're going to have to go back through many, many days, months, 

and possibly years of records to find out an audit trail of what 

happened.

Q. Do you ever ask them if they knew about the problem for a

long time why didn't they come to you earlier or do you think
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that kind of rubs the wrong way for the customer relations?

A. I might in the course of an investigation ask the customer 

that.

MS. BOONE: Objection.

JODGE VERO: On what grounds?

MS. BOONE: When he says you, does he mean John

Dunn specifically or does he mean come to PGW earlier?

MR. FARINAS: He answered personally.

JUDGE VERO: Okay.

MS. BOONE: So the person would come to him —

MR. FARINAS: In his experience —

MS. BOONE: — him in particular at PGW, that's

who the person should come to if it's an old question?

MR. FARINAS: No. I said in the event someone

comes to you and they ask you a question about something very 

old, what was his response.

MS. BOONE: That they should come to him in

particular.

MR. FARINAS: No.

JUDGE VERO: He didn't ask him whether he

suggested that they come to him. He asked if they come to you, 

what do you do.

Is that correct?

MR. FARINAS: That's correct.

,MS. BOONE: I'm just not clear on whether he's___
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saying they should come to PGW's center or to Mr. Dunn in 

particular.

JUDGE VERO: Okay, Just put the question forth

one more time.

Bf MR. FARINAS:

Q. If someone comes to you and says here's my problem, Mr. 

Dunn, and you see that it's a very old problem and you ask them 

whether or not they raised it with PGW sooner?

A. If the question was put forth to me from that particular 

customer?

Q „ Mm-hmm.

A. I would probably have said to the customer, me personally, 

that I would investigate it; and it might take some time to go 

back through all the old records in PGW to form an audit trail to 

see what all the different instances were that, I don't know, 

that I could answer this investigation for him or her.

Q. Suppose you found that a problem was dealt with in the 

past but it's brought up again? Do you say you're going to fix 

it again or do you inform them what's happened with the problem?

A. If there are two specific instances, is that what you’re

stating, Laureto?

Q. Yes. If someone reintroduces a problem that was resolved 

before —

A. Okay.

Q. — or was handled again, do you still listen to them?
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1 A. Me personally, I would probably have listened but said

2 that the first one was resolved and we're dealing with the second

3 one here.

4 Q. All right. Thank you. To be more specific, I want to

5 revisit the letter from Eric Lampert, September 12th, 2005, which

€ is found at SB6 Fairrnount, page 109.

7 A. Okay. White book? Black book? Two black books?

8 JUDGE VERO: It's in the white book.

9 BY MR. FARINAS:

10 Q. The white book. It’s this letter (indicating). Do you

11 raoember looking at this letter?

12 A. Okay. What Fainnount is it?

13 MS. TREADWELL; It's in the SBG black binder.

14 109.

15 JUDGE VERO; Okay.

16 MS. TREADWELL: For clarification —

17 THE WITNESS: It's in the black binder.

18 MS. TREADWELL: This is the Fainnount binder

19 (indicating).

20 TOE WITNESS: This one?

21 MS. TREADWELL: Right.

22 THE WITNESS: Okay. All right.

23 JUDGE VERO: I have a white copy of it, so giving

24 the color doesn 't help.

25 BY MR. FARINAS:
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1 Q. And also the PGW 1 Fairmount binder, page 107, the

2 contacts for the account.

3 A. Okay.

4 Q. Do you have that? You were asked questions before that

5 were put in the record that PGW or you — maybe not you, but PGW

6 did not respond tinrely or within the 30-day period that you

? estimated to the concern. I'm going to maybe take a step back

8 and look at the PGW Fairmount 107, that statement of contacts of

9 account.

10 A- Okay.

11 Q. And going all the way back to the contact for 6/30/2004,

12 okay?

13 A, 6/30, yes.

14 Q. It says letter and corres, C-O-R-R-E-S, do you see that?

15 A. Correspondence.

16 Q. Okay, So does that tell you what — if it didn't go to

17 the CRC, where did that letter end up?

18 A. At correspondence is another department within PGW.

19 Q. Okay. And if I can -- and so, if a letter did that at

20 PGW, would they be regarding one instance on one account, would

21 they be equipped to handle it, correspondence?

22 A. Would they be able to handle it? In some minor instances

23 correspondence might have been able to resolve —

24 Q. Okay.

____
A. — a specific issue, but they may have had to so to speak
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1 kick it vp to the meter department —

2 Q. Okay.

3 A. — if it merited that type of in-depth investigation.

A Q. Okay. And, if I can point your direction or point your

5 attention to the entry of July 24th, 2004.

6 A- Okay.

7 Q. Can you read across and tell us what this tells you?

8 There' s a message?

9 A. Left message 7/24/2004 bill was the type of transaction

10 and it says left message with bill correction info.

11 Q. Now, yesterday we did briefly review this; but generally

12 can you tell us what this in a very general sense tells you what

13 PGff did?

14 A. I'm going on the premise that the call was made from

15 someone in this correspondence section, left a message with the

16 bill correction info.

17 Q, Okay. Now, if you go to the SBG Fairmount letter, 109,

18 that letter is dated September 12th, 2005?

19 A. Yes.

20 Q. Again is it addressed to you at CRC or is it addressed to

21 CRC or anyone?

22 A. It's addressed to PGW, P O Box 3500, Philadelphia, PA

23 19122.

24 Q, So, if a letter comes in like that, where would it usually

25 go to? _ ____ _____________
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A. Correspondence.

Q. Okay. And now I direct — and from this point you were 

asked questions about why didn't PGW respond and didn't you know 

and you're at the height of SBC — I mean, you're the head of 

CRC. But, if it went to correspondence, do you think 

correspondence might respond?

A. (Indicating) they could have.

Q. I direct your attention now to the top of the very first 

entry at the top --

MS. BOONE: Objection.

JUDGE VERG; On what grounds?

MS. BOONE: His response. I just wanted it noted

for the record he was asked a question by Mr. Laureto —

MR. FARINAS: Farinas.

MS. BOONE: — and his response was like he

didn't — I guess if he could just verbalize what this 

(indicating) means,

BY MR. FARINAS:

Q. Wouldn't this letter have gone to correspondence addressed

this way?

A. In most instances, yes.

Q, Okay. Thank you. I direct your attention now to PGW 1

Fairmount, page 107, the Contacts for Account again. I direct 

your attention to the very top entry, 10/28/2005. Is this 

roughly how many — how long after the letter was dated or
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1 written?

2 A, Approximately two months, four days, 7/24 -- I'm sorry,

3 year,

4 Q. No. No. No. September 12th, 2005 was the date of the

5 letter.

6 A. Oh, I'm sorry.

7 Q. Right. And the entry Tm directing your attention to was

8 October 28th, 2005.

9 A. Okay.

10 Q. Does this contact look like it may be addressing the

11 letter?

12 A. Okay.

13 Q, Can you review it for us?

14 A. Going across the line, the first field is the date. The

15 date is 10/28/2005. Second field is type. It's a collection

16 type which was made from the collection department. The comment,

17 well, it says that the person on the far right is regarding SBG

18 Management. It's for accounts 612167092. The comment is Melita

19 contact made. Spoke with accounts payable who may — and that's

20 in quote ~ may be in process of disputing bill. He is putting

21 together some info and will get back to us one way or another.

22 Q. So, at that point in time, in October, 2005, was it the

23 caller from SBG who was then deciding whether or not to dispute

24 or lodge some sort of complaint?

25 A. Yes.
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1 Q. And if I can now direct your attention to the same booklet

2 only the next page.

3 A. Okay.

4 Q. I direct your attention to the entry of March 1st, 2007.

5 A. Okay.

6 Q. How long did it take the person from accounts payable or

7 someone at SBG to respond with a decision? Can I ask you to

8 review that?

9 A. Okay. That was 3/1/2007?

10 Q* Yes.

11 A. Per Melita, spoke with Eric regarding —

12 MS. BOONE: Objection.

13 JUDGE VERO: On what grounds?

14 MS. BOONE: He's characterizing that SBG, that

15 this — their response. He has no foundation to make a

16 conclusion that it doesn’t have a foundation.

17 JUDGE VERO: What assunption is he making with

18 regard to SBG?

19 MS. BOONE: He's saying that this 3/01/2007 is

20 SBG’s conclusion as to what happened with the account as to the

21 investigation.

22 JUDGE VERO: Is this the SBG’s conclusion?

23 MS. BOONE: This is their records.

24 MR. FARINAS: Your Honor, actually all I’m doing

25 is asking Mr. —
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1 JUDGE VERO: Okay. I’m sorry. I might be

2 looking at the wrong page. What page are you referring to?

3 MR. FARINAS: I'm looking at page 108 of FGW

4 Fairmount 1.

5 JUDGE VERO; I am looking at the correct page.

6 This is a PGtf document I understand.

7 MR. FARINAS: yes, that's correct.

8 JUDGE VERO: So ~

9 MS. BOONE: Mr. Laureto said that — he said that

10 this was SBG's conclusion as to what happened. This is not SBG's

11 conclusion. This is what PGW is saying.

12 JUDGE VERO: Maybe he misspoke.

13 Is that correct?

14 MR, FARINAS: Yes, I did.

15 JUDGE VERO: Okay.

16 B? MR. FARINAS:

17 Q- Mr, Dunn —

18 A. Yes, sir.

19 Q. — the entry states, per Melita spoke with Eric regarding

20 high bill September or 9/05.

21 A. Yes.

22 Q. Issued BBDIS?

23 A. It was HB — can I just stop you right there?

24 Q* Sure.

25 A. Issued HBDIS, that's high bill dispute. That's the code
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for that,

Q. Okay. And it says meanwhile entered HD on account.

A. A hold was put on the account.

Q. So what happened with that entry? Why would someone issue 

an HBDIS and put an HD on it?

A. Someone called from the CRC, did speak as it states here. 

It’s written, spoke with Eric about prior bill going back to ’95, 

a high bill. That person initiated — issued a high bill 

dispute. Meanwhile entered a hold on the account. That was the 

action that that person took.

Q. So, if the sequence of the letter, the call, the 

communications, has PGW flubbed any investigation?

A. Flubbed?

Q. For lack of a better word.

MS. BOOME: Objection.

BE MR. FARINAS:

Q. Has PGW been remiss in its obligation to investigate or 

treat an account once a complaint has been lodged?

JUDGE VERO: Did that answer your objection or

was it a different ground?

MS. BOONE: I was going to say flubbed, if he

could define what flubbed is.

JUDGE VERO: He did. That's what I heard. It's

for him to rephrase it, and then I asked you whether that 

answered your objection. So it did?
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MS. BOONE: Yes, Your Honor.

JUDGE VERO: Okay.

Mr, Dunn, what's your response?

THE WITNESS: Could I ask the court stenographer

to read the question back, please.

JUDGE VERO: Can you read the question back or do

we need Mr. Farinas to repeat it?

[Whereupon, the reporter read the 

previous question.)

THE WITNESS: No, PGW was not remiss.

JUDGE VERO: Thank you.

THE WITNESS: You're welcome.

BY MR. FARINAS:

Q. Switch gears. I want to ask you questions concerning your 

efforts to be of assistance to SBG and focusing on a meeting that 

occurred in May. I believe it was May 12th, 2009.

A. Okay,

Q. Yesterday Mr. Pulley gave testimony concerning the degree

to which you were helpful. He had mentioned that you were 

already responding to some concerns; is that correct?

A. Yes.

Q. In preparation for — can you describe what preparations 

you took to have that meeting? What, if any, documentation did 

you bring with you; and could you comment on the amount of 

man-hours not only for yourself but if anyone else assisted you
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on that?

A. A joint effort was agreed upon by myself representing the 

Commercial Resource Center on behalf of PGW and Phil, Mr. Pulley, 

and Eric, I believe his treasurer accountant at the time, that we 

could go back and review as much as we could amicably and seek a 

solution to the issues that SBG brought about so that we could 

get their accounts up to date and whole again with PGW. I was 

charged by my supervisor to go back and review the accounts as I 

stated I was aware of at the time, Fern Rock, Colonial may have 

been there, Simon Gardens, and there were a few others.

What we did was, we laid them out on Excel 

spreadsheets, all the addresses and the account numbers that we 

had. We put them out on a -- you know, what the last current 

bill was, the meter number, the address, and then what the 

buckets of the arrears that I had stated earlier, 30, 60, 90, any 

LPCs that were accrued at that time, and what the total amount 

due was. When I met with Phil and Eric, I presented them these.

I think they were — I don't know — 11 by 14 spreadsheets, 

copies of spreadsheets.

Q. Bow many spreadsheets?

A. I believe there were multiple pages, all the accounts —

Q. Okay,

A. — because of the number of accounts that extended

probably beyond one page.

Q, All right. If I can stop you right there. So this
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1 meeting was basically since you are involved in the maintaining

2 the relationship with the customer or business in CRC?

3 A. Yes.

4 Q. You had a bottom line and a current amount owed for the

5 accountsi correct?

6 A, Yes. There was a bottom line owed at the bottom of the

7 spreadsheet.

8 Q. And were there individual disputes concerning this bill or

9 that bill or that period or that period going back in time?

10 A. There could have been disputes going back and forth in

11 time.

12 Q. But, as far as you were concerned, you wanted to work out

13 just the current amounts due?

14 A, We wanted to try and work out the current amount due and

15 go back and resolve any disputes that were still pending as well

16 as any that they brought to my attention that day that they felt

17 were — that needed to be addressed.

18 Q. The additional ones?

19 A. The additional ones on the spreadsheets and then Phil and

20 Eric also presented to me, John, are you also aware of these

21 other accounts? And I was like, no, I didn't know they were, you

22 know, your property holdings. They were in a different name.

23 Q. Did you make any determination of whether or not you could

i 24 go back in time based upon the volume of issues that seemed to be

25 present with the accounts?
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1 A* It was voluminous. I told them that I would have to go

2 back to PGtf. We would have to still investigate these further

3 and that it would take time, but we would get back to them. I do

4 not believe I gave them a definitive date. I did tell them that

5 it would take time because of the volume of the nature of the

6 accounts.

7 Q. Okay. Did you — were you aware of how old some of the

8 disputes would have been or did they actually name a date for the

9 dispute or did you have a list of specific — a specific

10 allegation of errors for this month this bill was wrong, this

11 meter is screwed up or did you just have a general knowledge of

12 they are not happy, let's see what's going on?

13 A, Again, the nature of the meeting it was factfinding. We

14 — both of us wanted to find out what the issues were that SBG

15 Management had regarding any of their accounts, all right? It

16 was noted. I was taking notes at the time, and I told them that

17 I would look into the matters to the best of my ability. We

18 would research them. And then they brought the other accounts to

19 my knowledge that I wasn't aware of, and I told them in due

20 course I would look into them as well,

21 Q. Did you provide them with any answers or solutions for

22 problems that they may have raised with you in the past at that

23 meeting?

24 A. Problems or solutions? No. The problems or solutions

25 were just that we would work to try and resolve all of SBG’s_____
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X issues to the best of our abilities.

2 Q. Okay. When you do these, do you do them with

3 consideration as to whether or not the problems are too old to

4 solve?

5 A, That could be a possibility.

6 Q. You were asked about — I'm switching gears again. You

7 were asked about research on checks, and I want to show you this

8 one you've already been — I believe you've been — it's been

9 shown to you, SBG Fairmount, page 129.

10 A. Okay.

11 MS. TREADWELL: Black binder.

12 THE WITNESS: White binder?

13 BY MR. FARINAS:

14 Q. Black binder.

15 A, Small or big?

16 MS. TREADWELL: Big.

17 JUDGE VERO: What page?

18 MR. FARINAS: 129.

19 JUDGE VERO: Okay.

20 BY MR. FARINAS:

21 Q. Okay. Just front your recollection, if you look at 129, is

22 all the information present on this document in order to trace

23 the check if it were received by PGW?

24 A. Yes.

25 Q. Where was the check cashed?
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A. Where was it cashed?

Q, Is the information present on there?

A. Mo. You would have to see the back, of the check to see 

where it was cashed.

Q. Just do you remember getting this check from SB6?

JUDGE VERO: Would he be the one to get that

check from SBG?

MR. FARINAS: I believe there was early testimony

that that was one of the checks that was discussed.

JUDGE VERO: I understand but would it be paid

directly to Mr. Dunn or his department? Wouldn't it go to —

MR. FARINAS: No. It wouldn’t be paid to him, 

but this was part of one of the inquiries.

JUDGE VERO: Okay. But your question was, do you

recall receiving this check?

MR, FARINAS: As part of the inquiries.

JUDGE VERO: As part of the inquiries.

MS. BOONE; Objection. He didn't. He received a 

question about these checks, and I believe copies of these checks 

may have been given to him; but the checks were not paid to him 

personally.

JUDGE VERO: All right. It's clarified. This 

clarifies the question and my question to Mr. Farinas. Okay.

BY MR. FARINAS:

Q. Do you remember being given copies of these checks for
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1 your inquiry?

2 A. Copies of these checks? In the course we could have —

3 Q. No. No. No. I'm sorry. Go ahead.

4 A. Okay. In the course of our work and investigation, we

5 could have gone back and tried to find out what checks had been

6 paid and to get an image of the check.

7 Q. Again, I’m sorry. Do you recall after your meeting of May

8 12th if this was one of the checks presented to you in an

9 inquiry?

10 A. No, I don't recall.

11 Q. Had you been presented with one of the checks could you

12 have immediately responded that not all the information was on it

13 to trace the check? If —

14 A. I could have said that.

15 Q. Okay. But you don't recall whether or not you made that

16 diagnosis?

17 A. What I see is a check made payable to PGW for $80,539.68

18 dated 7/18/2007 with one PGW account number on it; and, if

19 recalling how payments would have been applied, if there had not

20 been a coupon from the bill, our cash department would have taken

21 under normal practices the account number written and entered on

22 the memo and applied it to that account.

23 Q. And, if the question were, was it even ever applied, what

24 information do you need to know if PGW ever received the check?

25 A. You would have had to go back to that account number and
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1 start a remittance trace and find out if the payment had been

2 made against the account.

3 Q. And what about the actual cashing of the check by PGW?

4 What would you need to know?

5 A. You would need the back of the check.

6 JUDGE VERO: Mr. Farinas, he already gave you the

7 answer. For whatever reason you just badgered him yourself

8 because he gave you the answer the first time you asked him.

9 Okay.

10 MR. FARINAS; I have no further questions.

11 JUDGE VERO; All right.

12 MS. BOONE: I have some redirect.

13 JUDGE VERO: Yes.

14 MS. BOONE: Okay.

15 REDIRECT EXAMINATION

16 BY MS. BOONE:

17 Q. I'd like to turn your attention to PGW, the white binder,

18 page 107, and the entry June 24th, 2004.

19 A. June 24th, 2004?

20 Q. Okay. When you read that message, when you read the notes

21 about the message —

22 A. The note?

23 Q. Yes, the note about the message dated 6/24/2004. I'm

24 sorry, not 6/24. There was an entry that you said left message

25 with bill info. I'm sorry. It’s 7/24/2004, left message with
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1 bill info. It's on page 107 of the PGW Fairmount 1 binder.

2 A. Okay. I see it.

3 Q. It's the white binder.

4 A. I've got it.

5 Q. Okay.

6 JUDGE VERO: I've got it, too.

7 THE WITNESS: I've got it.

8 JUDGE VERO: Both the witness and I are on the

9 same page.

10 MS. BOONE: Okay.

11 BY MS. BOONE:

12 Q. Does it say who was contacted?

13 A. No.

14 Q. Does it say the number that was dialed?

15 A. No, it does not.

16 Q- Does it say the contents of the message?

17 A. No, it does not.

18 Q. Does it say the amount of the correction?

19 A. No, it does not.

20 Q. Does it say why it was corrected if a correction was done?

21 A. The message with bill correction info, no.

22 Q. Does it define what the info is about?

23 A. It defines the bill correction info.

24 Q. But does it define the amount that the balance would be

25 corrected, say —
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A. No.

Q. — if there was an adjustment for high payment?

A. There fs no amount addressed in this memo.

Q. Okay. Does it indicate the person at SBG who was spoken

to?

A. No.

message, so I

JUDGE VERO: I think it says it was left as a

don't think anyone from SBG was reached.

BY MS. BOONE:

MS. BOONE: Okay.

Q. Now, under —

BY MS. BOONE:

MS. BOONE: Thank you, Your Honor.

Q. Now, under your practices when you get a billing inquiry,

how do you respond to a question about a bill? Do you provide a 

statement as to —

THE WITNESS: Didn't I answer that before?

JUDGE VERO: Excuse me?

THE WITNESS: Didn't I answer that before?

JUDGE VERO: What was the question again?

BY MS. BOONE:

Q. Is this the kind of response that you give in terms of 

when you were handling CRC requests?

JUDGE VERO: What is this?

BY MS. BOONE:
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Q, Do you usually have when you deliver a message about 

correcting a bill, do you provide -- do you indicate the party 

that you're giving the message to?

JUDGE VERO: Do you mean in the notes?

MS. BOONE: No. In his own — when he responds 

to a billing inquiry, does he say how the bill was corrected.

JUDGE VERO: In the message that he leaves with

the person or in the notes which --

MS, BOONE: Just in his response whether he does

a letter, an e-mail.

BY MS. BOONE:

Q. As a result of an investigation, do you explain how the 

bill will be corrected or what the investigation produced?

A. Yes.

Q. Okay. Thank you. You testified that on average it takes 

about 30 days to do an investigation usually?

A. Under normal circumstances, yes.

Q. Okay. And in the three-year period, in all the time that 

you dealt with SBG, were bills — and, for questions for 

inquiries, some that may have gone beyond three years, you never 

suggested that they go to the PUC; is that correct?

A. Did I ever suggest that they go to the PUC?

JUDGE VERO: They being SBG?

MS. BOONE: SBG, mra-hmm.

THE WITNESS: I may have said in conversation
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between Phil and myself that, if he needed to file a dispute, he 

could file a dispute with the PUC.

B? MS. BOONE;

Q. Can you refer to any document, either a letter or an 

e-mail confirming that you said that?

A. No.

Q. So you would have —

A. I think that would have been a verbal conversation between 

Phil Pulley and myself.

Q. So you don't have any document confirming that you gave 

that advice; is that correct?

A. No.

Q. Okay. All right. So and you said may. You didn't say 

definitively; isn't that your testimony today?

A. Yes.

Q. Okay. Thank you. Now, you testified on cross-examination 

that you will review as much as you can; is that correct?

A. Yes.

Q. Okay. Reviewing as much as you can, are you forbidden

from looking at the information in other departments on a 

particular customer's account?

A. No. As I stated earlier, we try to always go to the meter

department, number one, to get a history of the meter readings, 

the manual meter readings, if there were any meter changes that 

would lead possibly to a solution to a billing dispute.
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1 Q. But you also testified that a complaint my come in some

2 information to the correspondence department, didn’t you?

3 A. Yes.

4 Q. Okay. So wouldn't that be a place to get information

5 about a custcaner dispute as well?

6 A. It could be.

7 Q. Okay. Did you check with the correspondence department in

8 looking at Mr. Pulley's — I mean, in looking at the SBG issue?

9 A. I didn't.

10 Q. Okay. Thank you. When you sat down with the customer

11 about the SBG-related properties at Mr. Pulley's home —

12 A. Yes.

13 Q. -- settlement checks were discussed, right? The

14 settlement checks?

15 A. Yes. We discussed that earlier.

16 Q. Okay, If you needed additional information from Mr.

17 Pulley or from SBG to trace the checks, you would have asked for

18 it. Isn't that what your testimony is today?

19 A. Yes.

20 Q. Thank you. I just have — and also where do you work

21 today? I just wanted to complete —

22 JUDGE VERO: How is that relevant?
j

23 MS. BOONE: I'm just wondering if he's continuing j
j

24 to work on these kinds of financial matters, but I can withdraw j

25 the question.
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1 JUDGE VERO: But how is that relevant?

2 MS. BOONE: His experience but I can withdraw the

3 question.

4 JUDGE VERO: He has sufficient experience.

5 MS. BOONE: Okay. Thank you.

6 BY MS. BOONE:

7 Q. I would like to turn your attention to the PGM

8 Correspondence binder, the white binder with the blue

9 (indicating) —■ I don't know if you have this.

10 MS. BOONE: Mr. Farinas, would you mind sharing

11 your copy?

12 (Binder handed to the witness.)

13 MS. BOONE: Thank you.

14 TOE WITNESS: Thank you.

15 BY MS. BOONE:

16 Q. That's page 105 — I'm sorry, it's 5, just page 5.

! 17
i

A. Okay.

18 Q. If you will read the e-mail, John Dunn, dated Wednesday,

19 May 13th, 2009, to Raquel Guzman, Gerald Clark, Christina Kultrow

20 (ph.), Randall Giordi (ph.).

21 A. Okay.

22 JUDGE VERO: What page are we looking at again?

23 I'm sorry.

24 MS. BOONE: It’s page 5 in the PGW Correspondence

25 (indicating), the one with the blue.
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1 JUDGE VERO: I've got the binder. I just didn't

2 get the page. Thank you.

3 BY MS. BOONE:

4 Q. First line is Phil Pulley update.

5 A. I've got it.

6 Q- If you could read that into the record.

7 A. You want me to read it into the record?

8 Q. Mra-hmm.

9 JUDGE VERO: The entire e-mail?

10 MS. BOONE: Yes. I've asked him to summarize

11 everything if he could.

12 JUDGE VERO: Okay. Read the e-mail, Mr. Dunn.

13 MS. BOONE: Thank you for your indulgence, Your

14 Honor.

15 THE WITNESS; All right. I’m going to read an

16 e-mail dated from myself -- I mean, written by myself, John J.

17 Dunn, the third, on Wednesday, May 13, 2009, at 1:51 p.m., sent

18 to Raguel Guzman, Gerald Clark, Christina Kultrow, Randy Giordi,

19 and CC'd to Edward Sirko (ph.), subject Phil Pulley, Phil Pulley

20 update.

21 I left my PGW office yesterday early afternoon

22 and went to Phil Pulley’s offices on Welsh Road in Huntingdon

23 Valley, PA, and met with Phil and his accountant, Eric. We

24 established some —
!

j 25 THE REPORTER: Can you slow that down a little
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bit?

JUDGE VERO: All right. Just a moment. Can Mr.

Dunn read the e-mail not into the record because we have the 

e-mail.

MS. BOONE: Okay.

JUDGE VERO: You have the option of making this

e-mail a part of the record.

MS. BOONE: Yes.

JUDGE VERO: Can we have him read it by himself,

not out loud on the record; and then you can ask him questions 

with regard to the content of the e-mail rather than having him 

read it word for word.

MS. BOONE: Well, if he could just read the one

paragraph, the second paragraph, that’s only four lines instead 

of reading the whole thing. If he could read that into the 

record, I just want to make sure it’s —

JUDGE VERO: Okay. If you believe the second

paragraph is crucial to have on the record as read by Mr. Dunn 

and he's already halfway through the first paragraph, so —

Mr. Dunn, you know my previous instruction.

Continue reading.

THE WITNESS: Okay. I believe I left off with we

established some ground rules and then started reviewing the list 

of known sites that they either own or manage within the City of 

Philadelphia limits. And then we wanted to determine the extent
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of any gas bills in their names and any subsequent issues that we 

may have to jointly work on to resolve. Also both parties agreed 

that, if we reach an irripasse on any particular issues, we would 

raise it up to each's attorneys so that they could work together 

to reach a solution.

Do you want me to continue reading?

BY MS. BOONE:

Q. Yes. The second paragraph is the most important. Thank 

you.

A. Second paragraph. All totalled, yesterday we reviewed ten 

sites and have a list of tasks that I will work on over the 

course of the next few weeks and will get back to Eric and CC 

Phil as I finish each one so we can wrap them up and move to the 

next items. They have been paying their current bills and agreed 

again to continue to pay their current bills. I also brought up 

-- brought back a check with me that we will post to their Oak 

Lane Reality Company gas accounts today.

Q. I just want to ask a question. You said — you testified

earlier that you retired, but this e-mail indicates that you were 

going to finish some items and let them know as they were 

addressed. Prior to your retirement, is there any item on that 

list that you investigated and obtained a response and gave it to 

Mr. Pulley?

A. I cannot recall that.

0^_____ Okay. Thank you.______________________________________
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MS. BOOHS: No further questions.

JODGE VERO: All right, I have 12:25. We can 

either break now for lunch or I can press on and ask Mr. Dunn a 

few questions that I have and then take a lunch break. Which one 

is your preference?

MS. BOONE: I think we should — whatever you

prefer.

JUDGE VERO: Mr. Dunn, do you think you can

continue or do you need a break?

THE WITNESS: Hit me with your best shot, Your

Honor.

JUDGE VERO: All right,

THE WITNESS: Am I going to need these books?

JUDGE VERO: Yes, you're going to need those

books. You may need those books.

THE WITNESS: Okay.

JUDGE VERO: And bear in mind that you might have

already answered some of these questions.

THE WITNESS: Okay.

JUDGE VERO: Just indulge me, please. All right.

When did SBG first contact PGW with these issues involving Elrae, 

Fairmount and Marshall; do you know? What is your earliest 

recollection?

TEE WITNESS: With Fainnount?

JUDGE VERO: Yes.
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THE WITNESS: I'm going to say somewhere in the

2004, 2005 vicinity, but —

JUDGE VERO: Okay■

THE WITNESS: — that's just what I recall.

JUDGE VEKO: Okay. Were you involved with these

claims or disputes when SBG first posed them to PGW or you }ust 

learned about them afterwards when you assumed the position with 

Commercial Resource Center? Although I see that you've been with 

CRC since 2002 so they would have come your way pretty much from 

the beginning, right?

THE WITNESS: They could have come my way or they

could have gone to that other department, as I said, dispute 

resolution.

JUDGE VERO: Okay.

THE WITNESS: If it was an individual one based

on the correspondence that we saw earlier, if Eric or Phil had 

written a letter that he was disputing it and came into that 

channel if you want, that complaint would have went over there 

and ended up in DRU, dispute resolution department. I could have 

eventually in the course of, you know, in working with them said 

that I would look into it.

JUDGE VERO: All right. So what is the nature of

the Commercial Resource Center? When you were there, did the 

department receive all the disputes that involved commercial 

accounts or —
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JUDGE VERO: -- was it like an elevated stage of

a dispute and you got all of them all at once when they became —

THE WITNESS: That's pretty much how it came to

be to our department. If there were smaller ones that may have 

been in other departments and they eventually came to the CRC.

In this instance with the nature of all the accounts we were 

working on with SBG, we would try to keep them all in the same 

department. It's only logical.

JUDGE VERO: So it’s SBG had an issue with an

account or a meter pertaining to a particular property. They 

pick up the phone or send a letter, and the first time it could 

go to the Dispute Resolution Unit, right?

THE WITNESS: First time around it could have

went through the normal call center, all right —

JUDGE VERO: Mm-hmm.

THE WITNESS: — instead of the Commercial

Resource Center.
I

JUDGE VERO: Okay. And when would it be elevated j

to the Commercial Resource Center? When it became too voluminous 

in number as like a number of issues all pertaining to these 

properties or when it became something that the Dispute 

Resolution Unit felt unable to resolve as a single issue?

THE WITNESS: It's a little complicated; but, as

work was being done and if we saw that we were working on the

THE WITNESS: No.
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primary accounts for Phil and Eric at that time and say Fairmount 

came into play, all right --

JUDGE VERO: Mm-hmm.

THE WITNESS: -- we would try to get all the

accounts and review them.

JUDGE VERO: So would you take the issues over

from the Dispute Resolution Unit, and then you would be in charge 

of resolving them?

THE WITNESS: I tried to do that.

JUDGE VERO: Okay.

THE WITNESS: Other departments — if they had

originally gotten the work, other departments sometimes get a 

little defensive when you take their work away from them. But we 

were trying to work in unison, especially in this instance. This 

isn't the only one that we would, you know, work at this level. 

There were other big accounts that went into this; but, yes, once 

it got to such a level, I would have wanted it under the blanket 

of SBG Management to keep it all under one roof so to speak.

JUDGE VERO: One of the issues in this case is 

that it was allowed either by SBG or PGW to get to such a level. 

Do you understand what I'm saying?

THE WITNESS: Yes.

JUDGE VERO: That these issues weren't either

reported to PGW in a timely manner or they weren't resolved by 

PGW in a timely manner or one by one. They come in lumps of long
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1 lists of issues. And I understand there were a lot of units and 

a lot of accounts and a lot of meters; but/ by 2009, by that 

meeting between PGW and S5G in May of 2009, we are talking lists 

of issues and lists of accounts that had these issues. And it's 

not the beginning date. Maybe it's the middle of conplaint and 

we!re trying to figure out how far back can we go but —

THE WITNESS: Okay.

JUDGE VERO: Okay. Do you understand what I'm

saying?

THE WITNESS: Yes, I do.

JUDGE VERO: Okay. Why wasn't — never mind.

I'll rephrase later. You said you've been dealing with SBG; and 

in particular these bearings are focused on Fairmount, Elrae, and 

Marshall properties, okay?

THE WITNESS: Okay.

JUDGE VERO: All right. So the questions that

were asked to you were a little bit broader than just those three 

properties because of the information we got with regard to your 

appearance as a witness, but that's fine. My question is, your 

involvement with SBG began you said approximately in 2004, right?

THE WITNESS: If I recall correctly.

JUDGE VERO: Okay. Was PGW able to resolve any

issues? They come to you with these high billing disputes, meter 

disputes, etc. Did you resolve any of those issues for them when 

they said, oh, we understand?
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JUDGE VERO: Okay. So there were issues where

they said, oh, I understand how this was billed or, oh, I 

understand where these go. Were there issues that were resolved 

to their satisfaction? It doesn't mean that they didn't owe 

anything. That means that they understood and they were 

satisfied with your response.

THE WITNESS: Yes.

JUDGE VERO: Okay. You were also presented with

some examples of correspondence between you and SBG and more of 

your e-mails to Mr. Pulley and Mr. Pulley to you were referenced 

yesterday; but there's also I understand a lot of oral 

communication between you and SBG, meaning you and Mr. Pulley or 

Eric Lampert and other employees of SBG. What was the nature of 

that communication?

THE WITNESS: Primarily along the same lines, you

know, addressing issues and trying to resolve them. And they 

were conversations that just took course in the normal workday.

JUDGE VERO: Did SBG ever express dissatisfaction

with your personal response or with PGW's oral response? Is it 

we're not satisfied with the way that PGW is treating us or 

dealing with this issue or the way you —

THE WITNESS: I don’t think they ever took

exception to my responses to them.

JUDGE VERO:

THE WITNESS: I believe if I recall we did.
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you know, PGW just as a whole because it is big. It's a big 

utility and problems do crop up; and, like I said, information 

goes to different departments that we're not always aware of.

And Eric and Phil may have brought something to my attention that 

I was not aware of; and, in the course of our relationship, I 

would try to look into it for them because we were working on so 

many matters.

JUDGE VERO: Mm-hmm. Yesterday I believe we

heard -- well, you weren't here -- but SBG and PGW both — well, 

SBG mainly put forth testimony that some of the issues, these 

issues that they've had with PGW started or were brought to the 

Respondent's attention since 2005. SBG's binder of 

correspondence contains two letters to you, both dated 2005, and 

take a look at these and see do you recall the content and 

circumstances of those letters?

(Documents shown to the witness.)

THE WITNESS: Okay.

JUDGE VERO: Okay. And there1s another letter

that follows. I think it's SBG Correspondence binder, page 133.

THE WITNESS: Okay.

JUDGE VERO: Do you recall those incidents? I

understand it's —

THE WITNESS: Do I recall reading these letters?

JUDGE VERO: Yes, receiving those letters that

382

THE WITNESS: They may have taken exception to,
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are the incidents those letters refer to.

2005, I recall a little bit.

JUDGE VERO: Okay. Do you recall how or if you

responded to them, the issues that they raise or did you respond 

to those letters?

THE WITNESS: He's referring to interest charges

being accrued on Simon Gardens Apartments at 6731 Musgrave, and I 

appreciate you getting in touch with whomever at PGW and having 

the bills corrected. I'm not going to read the last line, the 

high road there; but I would have probably based on this letter 

elevated it for investigation to my supervisor or I would have 

called the meter shop to investigate this bill again finding out 

what the nature of the high bill was that was rendered for Simon 

Gardens.

JUDGE VERO: Okay.

THE WITNESS: And, if anything needed to be

resolved, we could have put the account on hold. That would have 

at that point locked down the arrears and not had any more LPCs 

accrue until it was resolved.

JUDGE VERO: Okay. And the other letter, the one

dated 2005 -- I'm sorry. We're talking about --

THE WITNESS: April.

JUDGE VERO: — okay. This was April. How about

the September of 2005?

THE WITNESS: Simon Gardens on September 2nd,
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September of 2005. We're going back to the second letter now?

JUDGE VERO: ?es.

THE WITNESS: Okay. That's got a meter number on

it. It’s got an account number; but I don't know what specific 

site it is for. I see that down below it addresses an $80,000 

bill, but they’re saying that they complained for years the 

accuracy of PGW accounting for mechanical malfunctions and the 

meter departments. We have had ongoing disputes as it relates to 

meter readings, and your firm has assured us time and time again 

that your meter department is perfect and there are never any 

problems with any meters.

I personally would have never said that because 

I' ve dealt with meter disputes going back to when the department 

was formed in 2002, so I know that all our meters aren't perfect. 

There are mechanical malfunctions. They happen and, with regards 

to that, below it states that they are awaiting for payments from 

some big agencies, the Philadelphia Housing Authority, 1260 

Housing, U.S. Department of Housing and Urban Development; and 

they stated that during meetings that they were waiting for 

payments from HUD and PHA.

JUDGE VERO: But was that letter responded to,

the issues that the September or is it — that letter you're 

referring to —

THE WlimSS: April 11th, 2005, yes.

THE WITNESS: The one I just addressed was
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JUDGE VERO: Okay. Were the issues raised in

that letter responded to by you or someone in your department or 

addressed?

THE WITNESS: If I recall, I would think that I

responded to these.

JUDGE VERO: All right. In writing?

THE WITNESS: It was either in writing, on the

phone, or in a meeting. There was also some face-to-face 

meetings back then.

JUDGE VERO: Back then meaning 2005?

THE WITNESS: 2005 because there was another

lawyer involved, Marian Mahdavi, and Phil’s attorney, Daniel 

McCaffery, and there was a meeting held somewhere back then on 

the fourth floor of PGW in the legal department.

JUDGE VERO: Okay.

THE WITNESS: All the parties were present.

JUDGE VERO: Okay. I need my binder back. I

shouldn't have given it to you because you do have a copy of it.

THE WITNESS: Do you mind if I stretch a minute?

JUDGE VERO: Okay. Go ahead. In your copy of

the SBG Correspondence binder, it should be black binder --

THE WITNESS: Okay.

JUDGE VERO: -- turn to page 100 and on the top

of the page it starts with an e-mail from Mr. Pulley addressed to 

you, dated March 12, 2009. He seems to have forwarded you an
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1 attachment. I'm assuming it's a bill, and it says this apartment

2 is vacant and it's been for two years. It doesn’t make any sense

3 that we're getting this bill. Well, I think the bill itself is

4 attached and it's the following page. Do you know if this

5 particular issue was resolved?

6 THE WITNESS: What page are you on?

7 JUDGE VERO: 100 and the attachment is on page

8 101.

9 THE WITNESS: (Perusing document.) And your

10 question to me again, Your Honor?

11 JUDGE VERO: Do you recall if the issue with this

12 particular account was resolved because I think the e-mail Mr-

13 Pulley sent to you states that the apartment is vacant? It's

14 been vacant for two years. We shouldn't have received this high

15 bill.

16 THE WITNESS: I honestly cannot say.

17 JUDGE VERO: Okay. That's fine. If you don't

18 recall, you don 't recall.

19 THE WITNESS: I don11 recall.

20 JUDGE VERO: I don ’ t want you to —

21 THE WITNESS: I see it's about a tenant's unit,

22 you know, a small unit. Phil is stating that it's vacant for two

23 years. It doesn't make any sense that they’re getting a bill. I

24 see that there were late payment charges waived on it on the one

25 particular bill that I'm looking at. At this particular billing,
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1 I don't see any usage accrued for the meter reading periods, so I

2 don’t know if this whole matter was resolved.

3 JUDGE VERO: Okay.

4 THE WITNESS: I see that some of it was resolved

5 because we agreed to waive late payment charges, and they were

6 waived to the total of almost — I'm just guessing — $60 for

7 this.

8 JUDGE VERO: All right. My next question goes to

9 same binder, page 103, which is the following page to the bill

10 you were referring to.

11 THE WITNESS: Okay.

12 JUDGE VERO: The first one is dated January 20,

13 2009, and it's from Mr. Pulley to you and just says thanks. And

14 the previous one dated January 20th, 2009, was from you to Mr.

15 Pulley in the middle of the page; and it says if you get any more

16 shutoff notices, please let me know. And I think the original

17 e-mail from Mr. Pulley to you was dated December 15th, 2008. And

18 it states we got some more shutoff notices; and it appears that

19 Mr. Pulley expected you to address these notices and you promise

20 to him — well, you didn't promise to him, but you said let me

21 know if you got more shutoff notices. Do you recall?

22 THE WITNESS: I see Phil's response in the middle

23 from Monday, December 15th, where he wrote that we got some more

24 shutoff notices. We asked them to talk to you; and their
ij

j 25response was, we don’t talk, we just shut off,
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JUDGE VERO: Mm-hmm.

communicating with at that time that stated —

JUDGE VERO: I understand. That’s why I didn't

refer to that statement specifically.

THE WITNESS: All right.

JUDGE VERO: I only referred to he said we got

some more shutoff notices; and you responded to him if you get 

any more shutoff notices, let me know.

THE WITNESS: I just don't know who he was

10 THE WITNESS: ?es.

11 JUDGE VERO: Was there an agreement between PGW

12 ' and S5G in place at that time and I mean December 15th, 2008,

13 with regard to the termination of services?

14 THE WITNESS: The termination of services?

15 JUDGE VERO: Mm-hmm. These were shutoff notices

16 notice that service was going to be terminated by PGW at SBG

17 properties. So you asked Mr. Pulley to inform you if he got any

18 more?
' 19

THE WITNESS: Yes, if he got any more to let me

20 know.

21 JUDGE VERO: Yes.

22 THE WITNESS: Okay.

23 JODGE VERO: Before that, was there an agreement

24 in place with regard to termination notices, anything like that?

25 THE WITNESS: In the course of our ongoing
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workings, at this time, I may have said to Phil that I will try 

to stop shutoff notices from occurring which are computer 

generated. The only way we could pretty much put a stop on it, 

if I recall correctly, is to put a hold on the accounts.

JUDGE VERO: Okay.

THE WITNESS: If that was the case, I would have

told our department to put holds on the accounts that I was made 

aware of, all right, because we were in this investigation. Now, 

if Phil was still getting some that were outside of — like I 

said before, he had accounts that I wasn't even aware of. If it 

was outside the course of my purview at that time, I wouldn't 

have been able to prevent him from getting them because it was 

just computer generated. Once Phil presented it to me, I would 

try to do whatever I could to at least put them on hold.

JUDGE VERO: All right. Thank you.

THE WITNESS: You’re welcome.

JUDGE VERO: Can you please turn to page 125, the

same binder.

booklet?

THE WITNESS: Same document — I mean, same

JUDGE VERO: The same booklet, yes.

THE WITNESS: Okay.

JUDGE VERO: Can you read that e-mail? 

THE WITNESS: It's from Phil Pulley — 

JUDGE VERO: Don’t read it out loud.

COMMONWEALTH REPORTING COMPANY



390

1

2

3

4

5

6

7

8 

9

10

11

12

13

14

15

16

17

18

19

20 

21 

22

23

24

25

THE WITNESS: All right.

JUDGE VERO: Familiarize yourself with it.

THE WITNESS: Okay.

JUDGE VERO: The e-mail is from Phil Pulley to

you dated December 1, 2008. And the first line after greeting it 

says, in follow-up to our agreement of the other evening, the 

following is to transpire in regards to the SBG 

Management-managed properties.

THE WITNESS: Mm-hmm.

JUDGE VERO: We shall pay current usage charges; 

and, if there is a dispute, we are to immediately contact you and 

advise accordingly to our concern. What agreement is Mr. Pulley 

referring to; do you recall? Did you reach an agreement with 

SBG?

THE WITNESS: I don’t know if there was a written

agreement at that time.

JUDGE VERO: All right.

THE WITNESS: I believe it was a verbal agreement

by both parties, me representing PGW. I do see our other counsel 

is represented here, Raquel Guzman, as well as Phil’s accountant, 

Eric; and Phil states we shall pay the current charges. If there 

are disputes with those charges, we are to immediately contact 

you and advise accordingly of our concerns; and I believe that 

was part of the verbal agreement that we had established at that 

time.
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Like I said, I don't know if this was — what’s 

the word I’m looking for -- memorialized in writing.

JUDGE VERO: If you take a look at the same

binder but on page 130, this file --

THE WITNESS: 130?

JUDGE VERO: 130.

THE REPORTER: Your Honor, may I change my paper?

JUDGE VERO: Of course.

(Whereupon, a brief recess was

taken.)

JUDGE VERO: All right. On page 130, the second

e-mail, middle of the page pretty much, it’s from you.

THE WITNESS: Mm-hmm.

JUDGE VERO: To Phil Pulley, dated December 15,

2008, so pretty much around the same time as the first e-mail you 

referred to.

THE WITNESS: Right.

JUDGE VERO: And it says, Vince — I’m assuming

he’s the PGW collector?

THE WITNESS: Yes.

JUDGE VERO: Okay. And that one paragraph says,

did call me and I told him to ignore the collection notices as 

we, meaning PGW, to have a working arrangement with SBG. And 

does this refer to the same arrangement —

THE WITNESS: Yes.

COMMONWEALTH REPORTING COMPANY



392

1

2

3

4

5

6

7

8 

9

10

11

12

13

14

15

16

1 17 

i is

19

■ 20
i

21

22

23

24 
' 25

JUDGE VERO: — as the previous e-mail?

THE WITNESS: Yes.

JUDGE VERO: So let me see if I understand the

arrangement correctly. PGW or you on behalf of PGW had agreed to 

put a hold on all the collection efforts?

THE WITNESS: Yes.

JUDGE VERO: Okay. And in turn SBG would do

what?

THE WITNESS: SBG was going to continue to pay

current bills as rendered^ and PGW was going back through the 

arrears of the accounts and any bill disputes that we were aware 

of at that time to try and resolve them; and then we were going 

to try and seek a settlement on the balances.

JUDGE VERO: Okay. So the hold was placed while

PGW was conducting —

THE WITNESS: Yes.

JUDGE VERO: — the investigation?

THE WITNESS: And that’s how we can stop the

collection action because Phil didn't want the collectors coming 

out to the different sites, and we agreed upon that. That's what 

the hold on the account stops.

JUDGE VERO: I understand. Do you know if any of

those accounts have been terminated by PGW?

THE WITNE S S: Terminated?

JUDGE VERO: Mm-hmm. Was the service shut off?
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THE WITNESS; I don't believe so because we would 

have had to post the buildings and let many people know, you 

know, with the normal course of the postings.

JUDGE VERO: All right. Now, there was a lot of

questioning, a lot of questions directed your way with regard to 

that Fairmount bill that they did first of all June 3rd, 2005,

Then it was resolved the following month. In July of 2005 it 

seemed the issue was resolved. And then another high bill 

appeared in September of 2005, and I think it's the big binder 

from SBG on page 110.

THE WITNESS: Okay.

JUDGE VERO: That's the bill, SBG page 110. It's

SBG Fairmount binder 2 of 2, and that's the bill I’m referring 

to. And it does say that the meter was changed, the meter for 

the property.

THE WITNESS: Yes.

JUDGE VERO: Does it say when it was changed?

THE WITNESS: Yes. The meter would have been

removed on the 24th as you see, Your Honor; and it’s under the to 

date, and above it there's a new line, 8/24/2005. The type was 

installed —

JUDGE VERO: Where?

THE WITNESS: The next page.

JUDGE VERO: The next page, okay.

THE WITNESS: Okay. There's two lines.
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JUDGE VERO: Okay. Top? Bottom? What am I

looking at?

THE WITNESS: Keep going down, right there

(indicating). The lower line is going from 8/1 to 8/24.

JUDGE VERO: Okay.

THE WITNESS: Then it says removed. The next

line above it is —

JUDGE VERO: I see installed.

THE WITNESS: Yes.

JUDGE VERO: All right. So that's the date when

the old meter was removed?

THE WITNESS: That was the meter exchange.

JUDGE VERO: Okay. All right. I see.

THE WITNESS: You're welcome. And the index that

they set the new meter at was 12. That's the way the meter would 

have come from the meter shop with that, you know, index. That 

would have been the initial read.

JUDGE VERO: Okay. Maybe Mr. Farinas has another !

witness who can testify to this, but maybe Mr. Dunn can also shed j
i
i

some light. Bow was this bill that was eventually disputed by 

S3G — and I think the letter was sent right after they received 

the billing -- so how was this large bill calculated by FGW? I 

should go from last reading to new reading, and the difference is 

what they're billed on, am I correct? If you look at S3G second 

binder, page 101 (indicating).

COMMONWEALTH REPORTING COMPANY



395

1

j 2
j

3

4

5

6

7

8 

9

10

11

12

13

14

15

16

17

18 

19

; 20 

I 21

| 22
i

23

24

25

THE WITNESS; 111?

JUDGE VERO: Yes, 111.

THE WITNESS: Do you want me to tell you?

JUDGE VERO: Mm-hmm.

THE WITNESS: Okay. If I recall correctly, this

would have been the initial read from the start of the 

transaction dating back to the previous monthT s billing, all 

right (indicating) ? !Hiat would have been your last meter reading 

going through the course of events.

JUDGE VERO: Mm-hznm.

THE WITNESS: When the meter shop went out,

removed the meter, the index that they found on the meter at that 

time was this index, 77477.

JUDGE VERO: Mm-hinm.

THE WITNESS: It's in bill cycle 1. It gets

generated right along the first day of the month.

JUDGE VERO: All right.

THE WITNESS: All right. And you have your 6931.

From that point you then have your set index to your 8/31, your 

50 CCF up to the point. That’s your combined usage for that 

month —

JUDGE VERO: Okay.

THE WITNESS: — with the exchange in there.

That1 s your to and from period on the exchange right there —

JUDGE VERO: All right.
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JUDGE VERO: All right. And, Mr. Farinas, do you

have anyone who is going to testify on the account history with 

regard to Fairmount account 612167092 that corresponds to that 

bill?

MR. FARINAS: Yes, we do.

JUDGE VERO: Okay. And I'm talking about the

account history, I mean, going from January 3rd, 2004, to October 

3rd, 2012, because that's where that dispute would be.

MR. FARINAS: We can, even to the meter test,

THE WITNESS: — from the previous month’s read.

yes.

JUDGE VERO: Excuse me?

MR. FARINAS: Yes. We can explain that even to

the meter test involved in that account history.

JUDGE VERO: Okay. But should I ask billing

questions to Mr. Dunn or do you have another witness?

MR. FARINAS: That's what Ifm saying. Yes, we do

have another witness.

JUDGE VERO: You have another witness, so I won't

do this anymore. All right.

TBE WITNESS: I think that one’s mine. We’re

getting confused here.

JUDGE VERO: Yes, too many binders. All right.

Who or what is Melita, M-E-L-I-T-A?

TEE WITNESS: Melita is -- oh, what was Melita?
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It was the type of system that they used for the dial-up phone 

system in collections. That's the business product name, Melita.

JUDGE VEROr Okay.

THE WITNESS: It’s the actual type that they

used. So that would have been done during the course of a 

collection call.

JUDGE VERO: So, when it says Melita called, it

wasn't an individual with the last name of Melita. It was the 

system that generated the call.

THE WITNESS: Every day a Melita file would come

out, and it's pretty much dial-up. And then, when the connection 

gets made, the collection clerk would then speak to the person on 

the other end, identify themselves, and say that they were from 

PGW, whatever the nature of the call was. That was just a type.

JUDGE VERO: Okay. To the best of your

recollection of PGW’s policy up to August of 2009 when you 

retired, did PGW have a policy in place where departments report 

or forward customer disputes to the correct department? So let's 

say I know for example that, if you dispute a bill, write on the 

body of the bill, it won't necessarily become a billing dispute.

It might not necessarily raise a flag to the company and become a 

dispute if you just write on the body of the bill.

THE WITNESS: ¥es.
*
!

JUDGE VERO: But let’s say, well, there was some [

1testimony — and I think this is what Mr. Farinas was driving at
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with regard to where the two letters from SBG back in 2000-and —

THE WITNESS: Five.

JUDGE VERO: — five went, right?

THE WITNESS: Yes.

JUDGE VERO: Okay. And I understood your

testimony to be that the letters didn't go to the right 

department. One of them was sent to billing department, right? 

Look at PGW Fainnount 107.

THE WITNESS: Okay. PGW 107, I'm there. What

date?

JUDGE VERO: Of June 30th, 2004.

THE WITNESS: Okay.

JUDGE VERO: That's where that first letter was

recorded in PGW's system and seems to have been recorded by the 

billing department; am I correct?

THE WITNESS: It says letter and correspondence

received from SBG Management. That was just the type of 

transaction that they used at the time and that particular one 

was regarding a bill.

JUDGE VERO: Okay. Would that entry initiate a

dispute by itself?

THE WITNESS: No. I do not believe. I think

they — a representative would have had to take that and entered 

a physical dispute transaction into the system, a high bill 

dispute.
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JUDGE VERO: I understand this was from the

billing department because it's marked as bill, right?

THE WITNESS: I can't say specifically what

department it's from. It's just like a menu list that the 

individual can take, the type of memo he's addressing. In this 

case he was dealing with a bill, and he or she selected bill.

JUDGE VERO: Mm-hmm.

THE WITNESS: Similar there's other ones in there

collection TO — TO, oh, trouble order. That's a trouble order 

is for a street leak or a gas leak or something along those 

lines.

JUDGE VERO: Where I' m driving to is that I don11

see an entry for Mr. Lampert's letter dated September of 2005 in 

regard to that account. He sent a letter.

THE WITNESS: Mm-hmm.

JUDGE VERO: There were allegations that it

wasn't addressed to the correct department.

THE WITNESS: Yes, He sent a letter and the

first correspondence that I see regarding it is what Mr. Farinas
!

pointed out, 10/28/2005 for the collection.

JUDGE VERO: That is with regard to that letter?

THE WITNESS: I believe so. Melita contact me.

Spoke with accounts payable who may be putting in the process of
iidisputing the bill. How I interpret that, my interpretation is j 

that whoever was handling this call in the collection matter
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talked to someone at SB6 accounts payable, a clerk, whomever,

JUDGE VERO: Mra-hm.

THE WITNESS: And that they may be in the process

of filing a dispute. That's what's written here. That's how I 

interpret it.

JUDGE VERO: Okay. I see. Now, my next question

and I think this question will be my last one; but, regarding the 

meeting that took place in May of 2009 --

THE WITNESS: Mai-hmm.

JUDGE VERO: -- did SBG present you with a list

of issues beforehand?

THE WITNESS: A whole entire list?

JUDGE VERO: Yes.

THE WITNESS: I cannot recall.

JUDGE VERO: All right. I understand that you

went to this meeting and you had prepared some —

THE WITNESS: Excel spreadsheets.

JUDGE VERO: — Excel spreadsheets with the

information and in response to their concerns or what your 

investigations had revealed; am I correct?

THE WITNESS: It was twofold. It was in

regarding the arrears, and it was also to try and find out what 

— as many concerns that they still had with billing disputes so 

that we could again try and reach an amicable solution.

JUDGE VERO: hfoi-hmm.
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it was going to take time. There were a lot of accounts still to 

be drilled down and disputes, and then Eric and Phil pointed out 

new accounts to me that were unbeknownst to me at that time that 

they owned or were managing,

JUDGE VERO: So, when you left that meeting, do

you have a list, a new list from them or list that you prepared 

while at the meeting?

THE WITNESS: I was taking — that was verbal

notes that I took back to the company at that time like you have 

in front of you, a legal pad. Outside of the spreadsheets that I 

presented them, I took the other accounts down as I was writing 

them.

JUDGE VERO: So you did have some formal list

that you prepared while at the meeting?

THE WITNESS: Yes.

JUDGE VERO: Okay. But nothing that they had

prepared like a spreadsheet format that they gave to you at the 

meeting or soon after?

THE WITNESS: As we were talking, going back and

forth and, you know, I presented our spreadsheets; and we just -- 

we were having a normal conversation, and one would come up and I 

believe Eric or Phil said to Eric what about this one and we 

added that.

JUDGE VERO: Okay.

THE WI!IMBSS: And, as we both parted, I told them
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JUDGE VERO: But you did have a list like I do on

a note pad with notes, different issues —

THE WITNESS: Yes.

JUDGE VERO: — that you took down? Okay. Did

you leave that list or maybe not the same list but in a 

spreadsheet format for your successor, Mr. Savage, I understand?

THE WITNESS: I don't know if that time the

entire thing was put into a spreadsheet, if all that work had 

been done. I also may have passed it on to my supervisor because 

he was working hand-in-hand with me; and he was doing pretty much 

the bulk of the work, pulling all the data from the system that 

we presented to Phil and Eric. So I don't know if they at that 

time were put into SBG's name or whatever name Phil and Eric 

wanted it to be put in the legal entity name.

JUDGE VERO: All right. My next question is that

I understand from your testimony that, once you sort of passed 

the baton to Mr. Savage, you sort of let him know that SBG has 

several issues you needed to be addressed, right?

THE WITNESS: Yes.

JUDGE VERO: It's a problematic entity for us?

THE WITNESS: Yes.

JUDGE VERO: Okay. Did you run down the issues

with him or did he have a list to start with or did he contact 

SBG requesting a list and start all over from scratch? Where was

THE WITNESS: And that's pretty much how it went.
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from scratch. I don’t think he would have. At least we had the 

spreadsheets at that time that were our point of origin to go at 

that time when I net with him. These new accounts did come into 

play, and some of them could be still ongoing. I don’t know.

JUDGE VERO: Okay. You were with PGW for many

years. Do you know where a customer such as SBG who is a 

commercial customer would find information about PDC in its 

dealing with PGW9 So would it be in the notice? Would it be in 

the bill? Would it be in the notice, a termination notice, maybe 

what you refer to as a collection notice and I understood to be a 

termination notice —

THE WITNESS: I don't know if he started over

THE WITNESS: Yes.

JUDGE VERO: — because that * s what a termination

notice is.

THE WITNESS: Yes.

JUDGE VERO: Where would a customer, commercial

customer find such information in regards to PUC? If you are 

dissatisfied, please feel free to —

THE WITNESS: This is from recall. I haven't

seen a PGW bill. I donrt even live in the state anymore; but I 

believe there was some text on the back of a bill that, regarding 

that if you have a dispute, you could call the cosroany.

JUDGE VERO: Mm-hmm.
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this. I don't know if it’s printed on there or you could call — 

you know, file with the KJC,

JUDGE VERO: All right. That1 s good enough. I |

don't have any further questions for you.
i

Counsel, any redirect? j

MR, FARINAS: I just have one redirect.

JUDGE VERO: Mm-hitsni.

RECROSS-EXAMINATION

BY MR, FARINAS:

Q. Mr. Dunn, I refer you to the questioning that Her Honor 

provided to you regarding SBG Correspondence, page 125, e-mail 

dated —

A. Whoa. Whoa, Whoa. Which folder?

Q. I'm sorry. It's actually — I will show you. It's an 

e-mail dated December 7th, 2008, referring to --
j

JUDGE VERO: What page?

MR, FARINAS: Page 125 of the SBG Correspondence. I
*

JUDGE VERO: Okay.

BY MR. FARINAS:

Q. ItTs an e-mail from Phil Pulley stating — and actually 

the last paragraph it begins with we. It‘s two lines. Can you 

just read it?

A. We shall pay the current usage charges. If there is a 

dispute with those charges, we are to immediately contact you and

THE WITNESS: As I said, I'm trying to recall
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1 advise accordingly of our concern.

2 Q. I know you retired in August of 2009.

3 A. Yes.

4 Q. From that year or so, are you aware if SBG did, in fact.

5 Pay their disputed charges -- current charges? Are you aware if

6 SBG paid its current charges for your time remaining at PGff?

7 MS. BOONE: Objection.

8 JUDGE VERO: On what grounds?

9 MS. BOONE: First of all, he's already answered

10 it; and, second of all, the issue is not about SBG's payment.

11 It’s about —

12 JUDGE VERO: I'll allow it. Your objection is

13 overruled.

14 Yes, Mr. Dunn, you may respond to Mr. Farinas’s

15 question.

16 BY MR. FARINAS:

17 Q. If you're aware. If you don't know, that's fine,

18 A, I cannot recall that if they paid the current usage bills

19 on time as from the point of this e-mail.

20 Q. Okay. Thank you.

21 MR. FARINAS: I have no further questions, Your

22 Honor.

23 MS. BOONE: I have a couple of questions.

24 JUDGE VERO: You may proceed.

25 FURTHER REDIRECT EXAMINATION
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1 BY MS. BOONE:

2 Q. If you could turn to PGW Correspondence book, page 005, it

3 has Raquel Guzman at the top. This is an e-mail you just read

4 into the record, and in this don't you say in the last line —

5 this is an e-mail from you dated May 13th, 2009 -- and you say

6 they have been paying their current bills and agreed to continue

7 to pay their current bills. I brought a check back with me that

8 we'll post to the Oak Lane accounts today.

9 A. That’s what I wrote.

10 MS. BOONE: I’d like to show Mr. Dunn the back of

11 a PGW bill that I don't have -- I only have May of 2013. So I

12 don't know if you will allow this.

13 JUDGE VERO: Okay. You can show it to him. Is

14 that the entirety of the bill?

15 MS. BOONE: Yes.

16 JUDGE VERO: Okay. Show it to Mr. Farinas first.

17 MS, BOONE: Okay. Sure. Or you know what? If I

18 can just defer this question until — well —

19 JUDGE VERO: This would be an ongoing question,

20 an ongoing issue. We can address it at a later time.

21 MS. BOONE: Okay.

22 JUDGE VERO: The bills are what they are.

23 MS. BOONE: Okay. Thank you.

24 JUDGE VERO: They state what they state unless

25 they have changed since 2009.
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1 MS. BOGUS; Okay. Thank you.

2 MR. FARINAS : They have.

3 JUDGE VERO: They have changed since 2009?

4 MR. FARINAS : Yes.

5 MS. BOONE: Okay. Well, then I can bring this

6 question up later?

7 JUDGE VERO: Yes.

8 MS. BOONE: Okay. Thank you, Your Honor. That

9 all. I don't have anything further.

10 JUDGE VERO: All right.

11 (Witness excused.)

12 JUDGE VERO: Mr. Farinas, do you request Mr.

13 Dunn’s presence in the afternoon?

14 MR. FARINAS:: I —

15 JUDGE VERO: Is he a witness for you?

16 MR. FARINAS: Actually I thought we would have

17 him for my presentation of the case if it were to occur at the

18 same time so I —

19 JUDGE VERO: So, yes, the answer is yes. All

20 right. Then we are going to stop now for the lunch break, 30

21 minutes as we did yesterday or do you require an entire hour?

22 It1 s up to you.

23 MS. BOONE: Could we have an hour?

24 JUDGE VERO: An hour? Sure.

25 MS. BOONE: Okay. Thank you.
i
i
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JUDGE VERO: We‘11 take an hour, and we can

convene then at 2:30 then, all right. Is that to everyone's 

satisfaction?

MS. BOONE: Yes, thank you.

MR. FARINAS: Yes, Your Bonor.

(Whereupon, a recess was taken

and the hearing reconvened at

2:38 p«nu)

JUDGE VERO: Good afternoon. We are back from

our lunch break, and we are resuming with I understand the direct 

testimony from Mr. John Dunn at this time as a witness for PGW.

MR. FARINAS: Yes, that's correct.

JUDGE VERO: All right. You may call Mr. Dunn.

MR. FARINAS: Thank you, Your Honor. Your Honor,

I'd like to call Mr. John Dunn, the third.

JUDGE VERO: Mr. Dunn, you are still under oath.

MR. DUNN: I understand, Your Honor. Thank you.

Whereupon,

JOHN J. DUNN, III,

having been duly sworn previously, testified as follows:

JUDGE VERO: You may proceed, Mr. Farinas.

MR. FARINAS; Thank you, Your Honor.

DIRECT EXAMINATION

BY MR- FARINAS:

Q. Mr. Dunn, I know you've been testifying since 10:00 this
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1 morning, and we’ve covered a lot of the same territory that I

2 would have had you started out being my witness for ny case.

3 There's a few things I want to go over and perhaps revisit a

4 little; and that is further description of your meetings with Mr,

5 Pulley and the SBG people, particularly on the May, 2009, and

6 your receipt of the large laundry list of problems.

7 Please tell me what is -- as the director of CRC,

8 what is your purpose in the meeting and what is I guess your

9 limitations in the meeting as well.

10 A. My purpose in the meeting was to meet with them in good

11 faith, go over the accounts in question — I believe there were

12 11 — and to go over any disputes that they might have that had

13 not been addressed at that time.

14 Q. And were there — do you recall if there were any specific

15 disputes that were years old?

16 A. No, I do not.

17 Q. What if you had a dispute during such a meeting at CSC

18 that was ten years old? How would you communicate to them your

19 ability to handle that problem?

20 A. If itJs ten years old?

; 21 Q. Yeah.
i

22 A. I wouldn't have been able to go back that far with the

23 statute of limitations.

24 Q. And what are some of the practical reasons why you can't?

25 It’s difficult to investigate something that's more than ten
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1 years old in an organisation?

2 A. Yes.

3 Q. What are the practical reasons? What stops you?

4 A. Data availability, recovering records, going back through

5 the corporate archives. There was also a big Y2K -- we all can

6 remember that one — in 2000 conversion. So, if there were

7 things in the old filing system, they would have been going back

8 before 2000. lhat was the day we converted.

9 Q. Were you ever at meetings with SBG where they were

10 represented by counsel?

11 A. The one in 2004, yes, in PGW with Dan. I forget his last

12 name.

13 Q. Would that be Mr. McCaffery?

14 A. Yes.

15 Q. Dan McCaffery?

16 A. Yes.

17 Q. So your understanding and your view of SBG is that they

18 are a company and they're represented by counsel, and they’re

19 pretty much up to speed on what their legal rights are?

20 A. Yes.

21 Q. Did you see the need to —

22 MS. BOONE: Objection.

23 JUDGE VERO: On what grounds?

24 MS. BOONE; He's not qualified to say whether SBG j

25 is represented by counsel that, you know, can give legal advice. :
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1 JUDGE VEKO: I'll allow it.

2 BY MR. FARINAS:

3 Q. But you were at meetings where SBG was represented by

4 counsel?

5 A. I know two meetings where SBG was represented by counsel.

6 Q. All right. You also were asked questions about your

7 knowledge of whether or not the ability to file a complaint with

8 the Public Utility Commission is on the bill from your

9 recollection. Did you have time to think about it?

10 A. Irm not sure if it's on the bill,

11 Q. Okay. Is it on the termination notices?

12 A. 'Hiat's where I believe if it's printed on the back of the

13 termination notices, that's where I believe it would —

14 Q. Yes, that would make the most sense.

15 A. Yes. The bill document, the termination document are two

16 specific documents, different documents.

17 Q, Right. And is the -- are the — during your period anyway

18 are the customer representatives ever pronpted to give out such

19 information by phone?

20 A. Yes. In the course of their work, as they work these

21 daily Kalita files^ they are. The representative can tell the

22 customer if they need to file a dispute with the POt how they can

23 go about doing it,

24 Q. A final question, I did ask you previously about an e-mail

25 from Mr. Pulley from SBG Correspondence 125. This is the one
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1 where he agreed to pay current charges.

2 (Document handed to the witness.J

3 BY MR. FARINAS:

4 Q. Refresh your recollection?

5 A. Yes.

6 Q. And I believe SB6 counsel pointed out to you an earlier

7 e-mail just after that where you reported that they had — they

8 were paying current bills?

9 A. Yes, from the meeting in May, 2009.

10 Q. I want to show you something that you did review before,

11 PGW document, 1 Fairmount, page 103. I believe you were looking

12 at this before regarding another question. Do you remember

13 looking at that?

i 14 A. Yes.
i

15 Q. If I can direct your attention to the column of

16 transactions, looking up and down the page, are you familiar with

17 the PGW definitions or abbreviations for bills and payments and

18 other transactions on there?

19 A. Yes, I am.

20 Q. On this one page -- can you tell us on this one page does

; 21 it tell us the date that the column of transactions begins and

| 22 what date does it end?

23 A. This page, which is dated PGW 1 Fair 0123, is for 625

24 North 7th Street, Philadelphia, PA 19123, for the account number

! 25 612167092; and it even has an SA which is a service agreement
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number and —

MS, BOONE: Objection,

JUDGE VERO: On what grounds? I always would

like for you to state the grounds of your objection.

MS. BOONE: Yes, Your Honor. Again, these are

questions about payment. On direct you were asking questions 

about the procedures and policies and practices of PGW in terms 

of responding to customers' inquiries/ complaints, and disputes.

MR. FARINAS: This is roy case.

JUDGE VERO: This is not cross-examination.

MS. BOONE: I'm sorry. Then I’ll say relevancy

because this is not relevant to the issue of how and whether PGW 

provided information and explained the calculations of the bills. 

PGW cannot cite any tariff that says they have the right to —

JUDGE VERO: Have not yet cited,

MS. BOONE: -- have not yet cited any tariff that

allows them to refuse to answer questions about how bills are 

calculated or to refuse to investigate based on the payment 

history of a customer.

JUDGE VERO: Okay.

MS. BOONE: So I think this is irrelevant.

JUDGE VERO: I will allow it. Anything that is

of concern, account history and how the bills were adr&inistered, 

where they went, how payments were made, that particular 

agreement that was reached between I understand SBG and PGW
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1 involving Mr. Dunn here, I think the agreement was reached

2 sometime in 2009, May, 2009, or maybe the agreement was before

3 that because the e-mail is referring to the agreement dated

4 December of 2008. So whatever —

5 THE WITNESS: Yes.

6 JUDGE VERO: Okay. So December of 2008. We

7 referred to it earlier as to the termination notices, how Mr.

8 Dunn had ordered PGW to put a hold on collection actions because

9 of that agreement. So anything that goes to payment history I

10 would like to have it on the record, and then I will make a

11 judgment as to what evidentiary weight it carries.

12 MR. FARINAS: Thank you, Your Honor.

13 MS. BOONE: Thank you, Your Honor.

14 BY MR. FARINAS:

15 Q. Mr. Dunn, can you tell me — I believe you did read the

16 address and the account number —

17 A. And I just want to read it.

18 Q. — to the date that the transaction --

! 19 A. I want to say the meter number, too, because I always
j

20 worked with meter numbers. Meter number is PGW number 2070996,

21 and the dates of the transaction listed here on this page range

22 from September 2nd, 2008, down through January 4thr 2011,

23 Q. All right. How many payments are indicated on that list

24 of transactions?

25 A. X do not see one.
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Q. Thank you.

MR. FARINAS: Your Honor, I have no further

questions of Mr. Dunn at this time. He is available for 

cross-examination.

JUDGE VERO; Thank you.

Ms. Boone, any questions?

MS. BOONE: Yes, just a few Your Honor.

JUDGE VERO: Mm-hmm.

CROSS-EXAMINATION

BY MS. BOONE:

Q. You testified that, if a customer came to you and had 

accounts going back to ten years, you wouldn't have been able to 

go back at the time that you had the 2004 meeting or that you 

were talking with then in 2005; is that correct, or is it 2009?

A. Could you state that again?

Q, You said on direct that you would have told the customer

that you're not able to go back ten years; is that correct?

A. I could have stated that, yes, to a customer had it been 

asked.

Q. Okay. But, with respect to this particular customer, you

don’t know if you definitively said that; isn't that correct?

A. True.

Q. Okay. And you don’t have any documents or items that 

confirm that you definitively made that statement to SBG, do you? 

A. No.
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1 Q. Okay. And to go back ten years in 2009 would put you at

2 1999; isn't that correct?

3 A, Yes.

4 Q. Okay. And at the time SBG didn't have any properties that

5 went back to 1999 that were under discussion, did they?

6 A. I don't know if they owned back to that point or not.

7 Q. Okay. All right. You mentioned that SBG was represented

8 by counsel; is that correct?

9 A. Yes.

10 Q. You were also represented by counsel, weren’t you?

11 A. Yes.

12 Q. And you were represented by counsel when you made the

13 agreement and sent the e-mail confirming the agreement, didn' t

14 you?

15 A. I was represented by counsel?

16 Q. Yes. Raquel Guzman is on the e-mail as a copy?

17 A. Yes, she was copied on it.

18 Q. And what’s her role at PGW?

19 A. She is a vice president I believe in legal.

20 Q. So she’s an attorney --

21 A. Yes.

22 Q. — for the corroany?

23 A.
t

Or a senior counsel or something along those lines is her j

24 title.

25 Q. You also testified that you did receive the two settlement
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1 checks to investigate. Have the payments been applied? Were the

2 payments ever applied prior to you leaving?

3 A. I believe they were applied.

4 Q. Okay. So then PGW did receive payments?

5 A. The two settlement checks that you brought up earlier?

6 Q. Yes.

7 A. I believe they were applied.

8 Q. Okay. Thank you. So there were payments made while you
i

9 vere there?

10 A. Were the checks given to me at the meeting?

11 Q. You were asked to investigate. I just want to confirm

12 that you were aware of payments by SBG.

13 A. I'm just asking you if I can were the checks given to me

; 14 at the meeting?

15 Q. Well, there were copies of checks given to you to

16 investigate?

17 A. Copies of checks? Then I would have went back and

18 investigated it.

19 Q. Okay.

20 A. And have my team investigate it.

21 Q. Okay. If I could turn your attention to PGW

22 Correspondence r page 5 in the PGW Correspondence book.

23 A. Okay.

24 Q-
l

Once again in this e-mail please confirm that, in the next :

25 to the last sentence, you say they've been paying the current j
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1 bills and agree to continue paying the current bills and have

2 brought a check back with me that we will post. So you did

3 receive payments, didn't you?
<

; 4 A. No, 1 didn’t say that. I said I also brought a check back
ii 5 with me that we will post to their Oak Lane Reality Company

6 account.

7 Q. Okay.

8 A. That's all I said.

9 Q- Okay. So you did receive a payment, and you also received

10 information to investigate it?

11 A. I received a check from them at that meeting, and we

12 brought it back -- I brought it back and I believe it was applied

13 against this one specific account.

14 Q. Okay. Thank you.

15 A. You're welcome.

16 Q- You talked about what the Melita account person can say to

17 a customer in terms of alerting them to a PUC complaint. Wasn't

18 that your testimony on direct?

19 A. Yes.

20 Q. Okay. But you don't know specifically what or if any

' 21 Melita customer ever said to SBG to file a PUC complaint, do you?

22 A. I'll say this to the question —

23 Q. This is a yes or no question.

24 JUDGE VERO: Well, I don't think your question is

25 a hundred percent correct. So allow him to correct you.

COMMONWEALTH REPORTONG COMPANY



419

1

2

3

4

5

6

7

8 

9

10

11

12

13

14

15

16

17

18

19

20 

21 

22

23

24

MS. BODHE: Okay.

THE WITNESS: The way the collection clerks work

using the Melita file, they work off a script. They read the 

script to the customers, all right? Within that script is I 

believe the verbiage allowing the customer to file a PUC 

complaint.

BY MS. BOONE:

Q. Nowr you just said that you believe; but that's not a 

definitive answer that it actually happened?

A. Ma'am, if I could remember that Melita script going back 

five years ago, I would; but I can’t equivocally say that.

Q. And I appreciate your patience with these questions.

A. Okay.

Q. But you are saying that you don't know for sure that that 

limited script was given to SBG, do you?

A. A hundred percent sure?

Q. Yeah.

A. No, 90.

Q. And what would the basis of the 90 percent be? Did you 

hear the conversation —

A. Did I hear the SBG — no.

Q. — with Melita? So you don't know with absolute surety, 

do you?

A. I ten percent doubt it.

Q. How can you give — how can you know a ten percent if you
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weren't a party to the conversation? You suppose?

A. Yes.

Q. But you don’t know definitively?

A. Don' t know.

MS. BOONE: Okay. Thank you. No further

questions.

JUDGE VERO: Redirect?

MR. FARINAS: No redirect.

JUDGE VERO: All right. Mr. Dunn, were you ever

called by SBG to explain how payments were applied to their 

accounts? Did they ever ask you those questions directly, sir? 

Did they come to you with questions about --

THE WITNESS: Did it come up directly?

JUDGE VERO: Mm-hmm.

THE WITNESS; Over the course of conversations 

directly, I would say yes. They would be applied going back to 

arrears the way I explained it earlier, and we demote them that 

way. None at 120, we demote. Again we post whatever's due in 

that bucket and we go forward, 90, demote; 60, demote; 30; going 

to the most current arrears.

JUDGE VERO: Now, let’s say they sent a check and

they don’t know where it went.

THE WITNESS: Oh.

JUDGE VERO: Yeah. They send a check, and they

don't know how you applied it. Maybe they expected you to apply
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it towards current charges, but they don1t see it applied that 

way. Did they ever coma to you and say how was it applied?

Where did it go? Where can we see it? Did they come to you with 

those kind of questions or do you know if they came to PGW with 

that kind of questions in terms of billing and how payments were 

posted and where things were?

THE WITNESS: Well, that was the nature of the 

meeting with the spreadsheets. Payments were listed on there.

JUDGE VERO: And you explained it. You said this

is what you paid. This is where it went, right?

TEE WITNESS: Yes. That's how payments were

applied to those accounts. These are the arrears. These are the 

LPCs. That was present on that spreadsheet at the meeting.

JUDGE VERO: All right. But this was at the

2009, May, 2009?

THE WITNESS: Yes.

JUDGE VERO: Anything before that?

THE WITNESS: There were other spreadsheets going

back in time, if I recall correctly, that were sent to Phil and 

Eric.

JUDGE VERO: Okay.

THE WITNESS: They may not have been totalled,

but they may have been about for one specific site. Say, just 

out of example, Oak Lane, if that's what we were discussing, we 

did go back and show payments, the accounts, the arrears.
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JUDGE VERO: Okay. Mr. Farinas was asking you

some questions with regard to what would happen if an issue was 

ten years old by the time it was brought to your attention, what 

could you do and what would hinder you in your effort to recoup 

information, provide information or make corrections. Would that 

be a record retention issue on the part of PGW? You can only 

retain records for four years before they archive now?

THE WITNESS; It could be, yes. Your Honor.

JUDGE VERO: Okay. The only reason why I seem to

focus on this is because this is what SBG has been focusing for 

the last day and a half is the fact that PGW did not respond to 

their inquiries with regard to how payments were applied, not 

only how they were applied but where were certain payments, 

certain checks; and that's why I want to ask you that question 

again and maybe you can provide me with a different angle.

You were saying that in May of 2009 you sat with 

them and you went over and explained what the total outstanding 

balance was, what was principal, what was principal meaning cost 

of service; is that right, charges for services as opposed to 

penalties for late payments etc.? Did you ever provide them with 

an account history that would look like the one that’s in SBG’s 

Fairmount first binder? I have it on page 501, and I'm going to 

show it to you. This is just one example.

I'm sure that documents of this nature are 

repeated many times over in these documents that we are reviewing

COMMONWEALTH REPORTDNG COMPANY



423

1 today, but was something like this ever presented to SBG?

2 THE WITHESS; I'm going to say yes. If they were !

3 inquiring about a specific account, this would have been the type

4 of transaction history that would have been print®! out of the

5 system and could have been sent to them.

6 JUDGE VERO: Do you recall ever sending th@n

7 something like this, you personally?

8 TEE WITNESS: Me personally do I recall? No.

9 JUDGE VERO: Okay. All right, I pose the same

10 question a different way. Do you recall them coming to you with

11 a document that's similar to this one and say can you explain how

12 payments are applied using a document that looks like this maybe

13 sent to than from someone else not by you?

14 THE WITNESS: Someone else could have sent it.

15 They could have gotten it.

16 JUDGE VERO: Mm-hmm.

17 THE WITNESS: They could have presented it to me,

18 and I could have explained it

19 JUDGE VERO: I understand but do you recall than

20 doing it? tki
21 THE WIIBESS: I believe they did. j

22 JUDGE VERO: Okay. All right.

23 THE WITNESS: Okay.

24 JUDGE VERO: Thank you. |

25 MR. FARINAS: Your Honor, I do have one redirect. !
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JUDGE VERO: Yes. Go ahead.

MR. FARINAS: Thank you, Your Honor.

REDIRECT EXAMINATION

BY MR. FARINAS:

Q. Mr. Dunn, Her Honor showed to you this document which is a 

PGW document which we use commonly in the context of conplaints 

in customer accounts. You said that you took spreadsheets to 

your meeting?

A. Excel spreadsheets.

Q. And you said Excel spreadsheets?

A. Yes.

Q. They didn't look like this?

A. No.

Q. But they looked like accounting sheets that contained — 

can you tell me the kind of information they contained?

A. Pretty much the same information you see on those sheets. 

Sfoey were just presented in a little bit more graphic detail 

because you don't see the total collection breakout on there.
i<

Q. So you didn't just present them with bottom line j

spreadsheets. You did provide them with information on payments? j 

A. It was itemized for the — say a site. Let's use that for 

an example.

Q. Mn-hmm, j

IA. We start with a site, and then we would go through for the i 

individual account numbers at the site which represents the meter i
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service address and the meter where the gas was billed from that 

meter.

Q. And that information also included payments for the 

account, whatever payments you had record for?

A. I don't Jcnow if it included all the payments at the time. 

We may have just shown them the most current payments because of 

the timing of it.

Q. So, if there were payments missing from whatever period 

you had, they had an opportunity to say payment missing if they 

felt there were?

A. Yes, they could have said that.

MR. FARINAS: Thank you. I have no further

questions.

JUDGE VERO: I have a question for the two

counsel in this case. I think we have seen the spreadsheet that 

Mr. Dunn presented to SBG in that meeting in May of 2009, did we?

MR. FARINAS: (Indicating.)

JUDGE VERO: We haven't seen that spreadsheet?

MR. FARINAS: I don't think so.

JUDGE VERO: Okay. Then Irm mistaken. I was

referring to something else altogether. Then I am mistaken. I 

do apologize. All right.

I think you, Ms. Boone, had another question?

MS. BOONE: Yes.

RECROSS-EXAMINATION
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1 BY MS. BOONE:

2 Q. I just want to confira your testimony. You said you don't

3 recall sending SB6 something like the statement of accounts; is

4 that correct?

5 A. I don't recall?

6 Q. Yeah. That's what you said on direct — on redirect.

7 A. I don’t recall if I did.

8 Q. Okay. Thank you.

9 A, I may have.

10 Q. And, in terms of the information that you did receive and

11 the information that was exchanged at that meeting, whatever

12 information you provided when you left the meeting, did 9BG say

13 we have no further questions?

14 A. No, they didn't say that.

15 Q. Did they say we think all of our payments have been

16 applied and accounted for?

17 A. No. I don't believe they said that either.

j 18 Q. And did, in fact, you leave the meeting thinking you

19 needed to investigate further the claims and questions and

20 inquiries of SBG?

21 A. Yes.

22 MS. BOONE: Thank you.

23 JUDGE VEKO: Anything else?

24 MR. FARINAS: No.

25 JUDGE VERO: Okay. Are we done with Mr. Dunn —
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T8E WITNESS: You can say it, are you done with

Dunn?

(Laughter.)

MS. BOONE: Yes.

JUDGE VERO: — for the duration of this

consolidated proceeding?

MR. FARINAS; Yes.

MS. BOONE: I have given Mr. Dunn a subpoena for

the 11th and 12th. He signed it received.

THE WITNESS: 11th and 12th? You stated to me

that it was for the 11th.

MS. BOONE: Well, it has those two days but —

THE WITNESS: I don't know if I can be available

those two days with my job.

MS. BOCME: We will certainly try to work with

you if one day is better than the other, but we just received 

information from PGW as late as this Saturday which may have an 

impact on the proceedings for the 11th and 12th. So that's why 

we requested a subpoena for Mr. Dunn.

JUDGE VERO: All right. Can we get off the

record for a moment?

(Whereupon, a brief discussion was

held off the record.)

JUDGE VERO: While we were off the record, I

discussed with counsel the issue of the application for subpoena
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1

I

that was submitted today by SBG counsel, Ms. Boone, in particular 

the second paragraph of the subpoena which covers the information 

that SBG is requesting Mr. Dunn to produce. And, since Mr. Dunn 

is no longer with PGff, some of this information might not be 

available to him; and both counsel and the parties are aware of 

that.

So, Mr. Dunn, you are requested to do the best 

with this information that you do possess either in your memory 

or somewhere. Please do. If not, the agreement is that certain 

information the parties requested is not in your possession.

THE WITNESS: Okay.

JUDGE VERO: All right. Is that all for Mr.

Dunn?

MR. FARINAS; I believe that's all.

JUDGE VERO: Okay. Mr. Dunn, you may step down,

and I believe that you are excused for the day. It’s up to you 

if you want to hang around or if you want to go.

THE WITNESS; I have a meeting, Your Honor, at 

6:30 in the State of New Jersey.

JUDGE VERO: All right.

THE WITNESS: Thank you.

JUDGE VERO: You’re very welcome.

{Witness excused.}

JUDGE VERO: All right. Ms. Boone, are you going

to call your next witness?
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SBG - Simon Garden Realty, LP
C-2012-2304324

Disputed 
period 

more than

4 years

Bills Based 
Upon Actual 
Meter ReadCCP.

DOCKET#
Customer of Record 
NAME

Disputed Uen
iPGW ACCOUNT# Amount DATES OF SERVICE Yes/No Uen Status

1 05-3954-7187 111231520 SIMON GARDEN $8,231.17 8/29/00 thru 12/30/11 yes U
2 05-3954-7188 111231527 SIMON GARDEN $11,687.21 ' 8/29/00 thru 12/30/12 yes U
3 05-3854-7189 111231528 SIMON GARDEN $5,971.24 / 8/26/00 thru 12/30/13 yes U

4 05-3954-7190 111231523 SIMON GARDEN $599.10 / 8/29/00 thru 12/30/14 yes U
5 05-3954*7191 111030830 SIMON GARDEN $43,254.05 8/29/00 thru 10/12/11 yes U
6 05-3954-7192 111030829 SIMON GARDEN $7,468.02 / 6/29/00 thru 10/12/11 yes U
r 05-3954-7193 110830058 SIMON GARDEN $12,457.30 8/29/00 thru 8/10/11 Vr&ftftOsctoi* yes U
8 05-3954-7194 110831157 SIMON GARDEN $2,795.44 ' 8/29/00 thru 8/10/11 yes u
9 05-3954-7195 110731730 SIMON GARDEN $5,458.51 y 8/29/00 thru 7/20/11 yes u

10 05-3954-7196 100531542 SIMON GARDEN $82,896.76 ^ 8/29/00 thru 5/14/10 yes u
11 053954-7197 111030879 SIMON GARDEN $105,336.21y 8/29/00 thru 10/12/11 yes u
12 053954-7198 110831159 SIMON GARDEN $2,569.08 8/29/00 thru 8/10/11 yes u
13 053954-7199 110731731 SIMON GARDEN $5,792.48 / . 8/29/00 thru 7/20/11 ves u
14 053954-7200 110830243 SIMON GARDEN $40,714.25 ' 8/29/11 thru 6/2/11 yes u
15 053954-7201 110630244 SIMON GARDEN $45,849.98 1 8/29/11 Ihru 6/2/11 ves u
16 053954-7202 110532638 SIMON GARDEN $140,489.15 ^ 8/29/00 thru 5/27/11 ves u
17 05-3954-7203 100632426 SIMON GARDEN 147.576.01 / 8/29/00 thru 6/22/10 ves u
18 053954-7204 100632366 SIMON GARDEN $75,968.05 x 6/29/00 thru 6/19/00 ves u
19 053954-7205 100632367 SIMON GARDEN $202,746.97 J 8/29/00 thru 6/19/00 ves u

CCP.- Common Pleas Court of Philadelphia County Docket Number for Uen flting
Lien Status- S- Satisfied, V> Vacated, U- Unsatisfied (^r 1,0^3,^.6

■>
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Savage III, Ralph T

fj't'r/a

Sent:
To:
Cc:

From: Phil Pulley [phil@sbgmanagernent.com] 
Wednesday, August 24, 2011 3:37 PM 
Clark, Gerald T.; Michael Higgins

Subject:
Catherine Marriott; Eric Lampert; Kerry Schuman; Landman, Tammy V.; Savage 111, Ralph T 

Colonial Garden

Attachments: PGW2.doc; PGW.htm

PGW2.doc (25 PGW.htm (2 KB) 

KB)

Mike
See the attached from Gerald Clarke Senior Attorney at PGW. He says your title searches are out of date? But his 
numbers are $60,000 more than Ted Savage with PGW who gave us numbers two weeks ago. Your number Is $250,000 

more than their number. I don't know who to believe.

------Original Message—
From: Clark, Gerald T. [mailto:Gerald.Clark@pgworks.com]
Sent: Wednesday, August 24, 2011 3:20 PM 
To: Phil Pulley 
Subject: RE: scan

Here is the correct list of active Irens. You may want to talk to whomever supplied the title report because there is some 
out of date information.

Lien Docket Vacated
091231033 $66,062.14 vacated August 4, 2011
090635842 $135,983.18 vacated August 26, 2009

Lien Dockets Active 
091231034 $85,104.42
100131129 $6,180.72
101135002 $44,238.50
110232566 $50,463.29
110831155 $47,171.25
110831156 $11,587.13

TOTAL: $244,745.31

—Original Message—
From: Phil Pulley [maj!to:phiJ@sbgmanagement.corr)]
Sent: Wednesday, August 24, 2011 2:59 PM 
To: Clark, Gerald T.
Subject FW: scan

See attached

—Original Message-----
From: administrator@sbgmanagement.com 
[mailto:administrator@sbgmanagement.com} 
Sent: Wednesday, August 24, 2011 9:38 AM 
To: Phil Pulley 
Subject: scan

Phil

1
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Order Number: 3555180 
Pile # C011-051EP

Schedule B Section 1 
Requfremoits continued

11. Satisfactory evidence should be provided that improvements and/or repairs or alterations 
thereto are completed; that contractor, sub-contractors, labor and materialmen are ail paid; 
and have released of record all liens or notice of intent to perfect a lien for labor material.

12. Company assumes no liability as to water usage unless an update and current water meter 
reading is produced at settlement.

13. Certification to be obtained from PGW as to amounts due for gas service to the subject 
property.

14. Current year's taxes, if unpaid, are delinquent after March 30th and additional penalty and 
interest will be due.

15. TAXES:
Assessed as 5427 Wayne Avenue 
BRTTax No. 88-1-0615-00; 12-4-1138-00.
Produce receipts for the years 2010 and 2011.
2011 Assessment $284,160.00.

16. CURRENT WATER AND SEWER RENTS:
Billed as 5427 Wayne Avenue
Meter #1
Transaction Date 5/20/2011 to 6/21/2011 $2,200.39 Estlmated.(P!us Penalties If Any).
Total Balance Due $38,976.52 (Pius Penalties If Any).
Possible excess water and sewer rents from 6/16/2011, the date of the last reading; billings 
since that time have been Issued on estimated usage.
Water/Sewer Account Numbers: 000466541 (0358188005427002)

Meter #2
Ferrule drawn 4/21/1995
Water service may be shut off. Obtain reconnection charges from Water Revenue.

17. MECHANICS AND MUNICIPAL CLAIMS:

A. Liens have been filed on water and sewer rents which will be discharged upon payment of 
penalties and costs. Company assumes no liability for same If payment is not made.

B. December 2009 #31033, Gas Service Claim filed 12/17/2009 in the amount of $66,062.14.

C. December 2009 #31034, Gas Service Claim filed 12/17/2009 in the amount of $85,104.42.

D. January 2010 #31129, Gas Service Claim filed 1/27/2010 in the amount of $6,180.72.

E. November 2010 #35002, Gas Service Claim filed 11/22/2010 in the amount of $44,238.50.

F. June 2009 #35842, Gas Service Claim filed 6/26/2009 in the amount of $131,983.18.

G. February 2011 #32566, Gas Service Claim filed 2/18/2011 in the amount of $50,463.29.

18. MORTGAGES:

A. Amount: $1,900,000.00
Mortgagor: Colonial Garden Realty Co., LP.

Commitment Page 3 of 8
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more than their number, i dont know who to believe.

Phil

—Original Message—
From: Clark, Gerald T. [mailto:Gerald.Clark@pgworks.com] 
Sent Wednesday, August 24, 2011 3:20 PM 
To: Phil Pulley 
Subject: RE: scan

Here is the correct list of active liens. You may want to talk to whomever supplied the title report because there is some 
out of date information.

Lien Docket Vacated
091231033 $66,062.14 vacated August 4,2011
090635842 $135,983.18 vacated August 26, 2009

Lien Dockets Active
091231034 $85,104.42
100131129 $6,180.72
101135002 $44,238.50
110232566 $50,463.29
110831155 $47,171.25
110831156 $11,587.13

TOTAL: $244,745.31

—Original Message—
From: Phil Pulley [mailto:phil@sbgmanagement.com] 
Sent Wednesday, August 24, 2011 2:59 PM 
To: Clark, Gerald T.
Subject: FW: scan

See attached

------Original Message-----
From: administrator@sbgmanagement.com 
[mailto:administrator@sbgmanagement.com] 
Sent: Wednesday, August 24, 2011 9:38 AM 
To: Phil Pulley 
Subject: scan

Please open the attached document.
This document was sent to you using an HP Digital Sender.

Sent by: <administrator@sbgmanagement.com>
Number of pages: 1
Document type: B/W Document
Attachment File Format: Adobe PDF

To view this document you need to use the Adobe Acrobat Reader. 
For free copy of the Acrobat reader please visit:

http ://www. adobe. com

For more information on the HP Digital Sender please visit:

2
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Savage III, Ralph T

From:

Sent:
To:
Cc:
Subject:

Phil Pulley [phil@sbgmanagement.com]
Thursday, August25, 2011 12:12PM
Clark, Gerald T.; Landman, Tammy V.; Michael Higgins; Savage III, Ralph T 
Daniel McCaffery; Eric Lamport 
FW: Colonial Garden

Attachments: Colonial Garden gas Iiens.pdf; Colonial Garden bringdown.pdf

Colonial Garden Colonial Garden

gas Iiens.pdf... bringdown.pdf ...

Mike
I don’t know what to say. I speak to PGW they tell me one thing their emails say something else. Every body has a 
different story. We feel we owe them $116K. They have over S450K worth of liens. I cant talk to anyone, I can't resolve 
anything at this point I think I am going to have to get Dan McCaffery back involved and sue them.

It has been years of just waiting for an accounting from them that they have never produced. They make me out to be a 
bad guy they need to look in the mirror. I have retained bankruptcy counsel let them explain it to a Federal Judge why they 
can produce a break down in 5 years. How will it look when I call Hyman as a witness and PGW couldn’t produce an 
accounting for someone who used to be on the gas commission?

I am beyond frustration.

Phil

----- Original Message------
From: Michael Higgins [mailto:MikeH@granorprice.com]
Sent: Thursday, August 25, 2011 11:50 AM 
To: Phil Pulley
Subject: RE: Colonial Garden

) have attached the bring down showing 2 more gas liens along with the original filings from my title if this is of any help. 

----- Original Message-----
From: Phil Pulley [mailto:phii@sbgmanagement.com]
Sent: Thursday, August 25, 2011 11:34 AM 
To: Clark, Gerald T.; Michael Higgins
Cc: Catherine Marriott; Eric Lampert; Kerry Schuman; Tammy.landman@pgworks.com; Savage 111, Ralph!
Subject: RE: Colonial Garden

Mr Murray
Can you please call me re this matter? 215-669-2658. Time is of the essences.

Thank you,
Phil

—Original Message—
From: Phil Pulley
Sent: Wednesday, August 24, 2011 3:37 PM 
To: ’Clark, Gerald T.’; ’Michael Higgins'
Cc: ’Catherine Marriott’; Eric Lampert; 'Kerry Schuman’; Tammy.landman@pgworks.com'; 'Savage III, Ralph T 
Subject: Colonial Garden

Mike
See the attached from Gerald Clarke Senior Attorney at PGW. He says your titie searches are out of date? But his 
numbers are $60,000 more than Ted Savage with PGW who gave us numbers two weeks ago. Your number is $250,000

i
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Phil Pulley Properties

1. Fairmount Realtv Comoanv LP
Gas Debt $338,670.60
Liens $287,157.61

2. Elrae Garden Realtv Comnanv LP
Gas Debt $31,107.07
Liens $31,107.07

3. Marshall Sanare Realtv Comoanv LP
Gas Debt $121,108-37
Liens $121,108.37

4. Elrae Garden Realtv Comoanv LP
Gas Debt $73,431.13
Liens $75,204.81

5. Oak Lane Realtv Comoanv LP
Gas Debt $18,711.05
Liens $0

6. Marchwood Realtv Comoanv LP
Gas Debt $17376.58
Liens $29,926.07

7. Colonial Garden Realtv Comoanv LP
Gas Debt 1 $190,068.65
Liens $185,959.93

8. Dorset! Court Realtv Comoanv LP
Gas Debt $7304.00
Liens $5,425.89

9. Fern Rock Gardens Realtv Comoanv LP
Gas Debt $64,892.94
Liens $42,630.48

10. Simon Garden Realtv Comoanv LP
Gas Debt $685,799.76
Liens $980,124.10

11. Admiral Court Realtv Comoanv LP
Gas Debt $14,990.90
Liens $14,102.66
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Phi) Pulley Properties

I. Falrmount Realty Comoanv LP
Gas Debt $338,670.60
Liens $287,157.61

2. Elrae Garden Realty Comoanv LP
Gas Debt $31,107.07
Liens $31,107.07

3. Marshall Souare Realty Comoanv LP
Gas Debt $121,108.37
Liens $121,108.37

4. Elrae Garden Realty Comoanv LP
Gas Debt $73,431.13
Liens $75,204.81

5. Oak Lane Realty Comoanv LP
Gas Debt $18,711.05
Liens $0

6. Marchwood Realty Comoanv LP
Gas Debt $17,376.58
Liens $29,926.07

7. Colonial Garden Realty Comoanv LP
Gas Debt 1 $190,068.65
Liens $185,959.93

8. Dorsett Court Realty Comoanv LP
Gas Debt $7,504.00
Liens $5,425.89

9. Fern Rock Gardens Realty Comoanv LP
Gas Debt $64,892.94
Liens $42,630.48

10. Simon Garden Realty Comoanv LP
Gas Debt $685,799.76
Liens $980,124.10

11. Admiral Court Realty Comoanv LP
Gas Debt $14,990.90
Liens $14,102.66
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Savage 1H, Ralph T

From:
Sent:
To:
Cc:
Subject:

Phil Pulley [phil@sbgmanagementcomj 
Thursday, August 25, 2011 2:13 PM
Clark, Gerald T.; Landman, Tammy V.; Michael Higgins; Savage III, Ralph T 
Daniel McCaffery; Eric Lampert 
RE: Colonial Garden

Just shared a great conversation with Dan Murray he is compiling the information for review at this time.

—Original Message—
From: Phil Pulley
Sent: Thursday, August 25, 2011 12:12 PM
To: 'Clark, Gerald T'; Tammy.landman@pgwork$.com,; 'Michael Higgins'; 'Savage III, Ralph T 
Cc: ’Daniel McCaffery*; Eric Lampert 
Subject FW: Colonial Garden

Mike
I don't know what to say. I speak to PGW they tell me one thing their emails say something else. Every body has a 
different story. We feel we owe them $116K. They have over $450K worth of liens. I can’t talk to any one, I can't resolve 
anything at this point I think I am going to have to get Dan McCaffery back involved and sue them.

It has been years of just waiting for an accounting from them that they have never produced. They make me out to be a 
bad guy they need to look in the mirror. I have retained bankruptcy counsel let them explain (t to a Federal Judge why they 
can produce a break down in 5 years. How will it look when I call Hyman as a witness and PGW couldn't produce an 
accounting for someone who used to be on the gas commission?

I am beyond frustration.

Phil

------Original Message—
From: Michael Higgins [mailto:MikeH@granorprice.com]
Sent: Thursday, August 25, 2011 11:50 AM 
To: Phil Pulley
Subject: RE: Colonial Garden

I have attached the bring down showing 2 more gas liens along with the original filings from my title if this is of any help. 

—Original Message—
From: Phil Pulley [mailto:phil@sbgmanagement.com]
Sent: Thursday, August 25, 2011 11:34 AM 
To: Clark, Gerald T.; Michael Higgins
Cc: Catherine Marriott; Eric Lampert; Kerry Schuman; Tammy.landman@pgworks.com; Savage III, Ralph T 
Subject: RE: Colonial Garden

Mr Murray
Can you please call me re this matter? 215-669-2658. Time is of the essences.

Thank you,
Phil

—Original Message—
From: Phil Pulley
Sent: Wednesday, August 24, 2011 3:37 PM 
To: ’Clark, Gerald T.’; 'Michael Higgins'
Cc: 'Catherine Marriott1; Eric Lampert; ’Kerry Schuman'; 'Tammy.landman@pgworks.com'; ’Savage III, Ralph T 
Subject: Colonial Garden

i
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Savage III, Ralph T

From:
Sent:
To:
Cc:
Subject:

Savage Hi, Ralph T
Thursday, September 15, 2011 12:49 PM 
,phil@sbgmanagement.com’
Murray, Daniel P.; Clark, Gerald T. 
Colonial Garden info

Attachments: Colonial Garden BilL9-11pdf.pdf; Colonial Garden 9-14-11.pdf

Colonial Garden Colonial Garden 

Bill_9-llpdf.p... 9-i4-ll.pdf (7...

Phil,
Attached please find the account summary information for Colonial Gardens as well as a copy of the latest bill.

If you have any legal inquiries please forward them to our attorney Gerald Clark at 215-684-6642.

Regards 
TED SAVAGE

R. Theodore Savage
Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Philadelphia, PA 19122
Ph: (215)684-6429
Fax: (215)684-6986

R. Theodore Savage
Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Philadelphia, PA 19122
Ph: (215)684-6429
Fax: (215) 684-6986

l
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PHILADELPHIA GAS WORKS
M9 W. MONTCOUERYAVEMI6, PHILADELPHIA, PA 19123-MSO

Page: 1 of 3

Billing Date: 09/03/11

Account Number 6128000245

MONTHLY STATEMENT
From 08/02/11 thru 08/31/11 
Billing Cycle Number: 02

Account for.
Colonial Gardens 
c/o SBG tfgmt Co.
PO BOX 549 
ABINGTON PA 19001

Billing Summary

Past Due Amount $244,771.81
Adjustments $2,539.44
Current Charges $1,352.23

Total Amount Due By
Sep 28, 2011 $248,663.48

GENERAL INFORMATION
CONTACT US

Gas Leaks & Emergencies 215 235-1212

Billing & General Information 215 235-1000

Appliance Service 215 235-2050

Theft of Gas 215 684-6383

Foreign Language Assistance 215 235-1000

Hearing Impaired TTY Line 215 236-4646

Representantes Que Habian Espanol 215 235-2175

Web Site - www.pgworks.com

CUSTOMER SERVICE CENTERS
(Hours 9 a.m. - 5 p.m.)

Center City 1137 Chestnut St (M, T, TH, F)

Germantown 

S. Philadelphia 

Frankfort 

N. Philadelphia 

W. Philadelphia

210 W. Chelten Ave. (T, W, F) 

1601 S. Broad St (M, W, TH) 

4410 Frankfort Ave. (T, TH, F) 

1337 W. Erie Ave. (M, W, TH) 

5230 Chestnut St (M, T, W,F)

To avoid Finance Charges please pay total amount due by the due date. Finance Charge is calculated at 15% 
monthly. (18% yearly)

Questions or complaints about your bill? Please ceil us before (he Due Date at 215-235*1080.
Or write to: PGW P.O. Box 3508, Phfla., PA 19122-0050

Please return this portion with your payment
Write your account number on your cheek or money order made payable to Philadelphia Oas Works

Place "X" in box for

Account Number: 
Due Date:
Please Pay:

6128000245 
Sep 28, 2011 
$248,663.48

address corrections. Print
corrections on reverse side.

Amount Enclosed:
mmmm WOT .

iitiiHiiiinjuiitiiiiiiiiiiMiiiijiiiiiiiiiitiuiiiiiiiiiiii

Colonial Gardens 
c/o SBG Mgmt Co.
PO BOX 549 
ABINGTON PA 19001

Philadelphia Gas Works 
P.O. Box 11700 
Newark. NJ 07101-4700

0061280002458000000248663488
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Page:

Billing Date: 

Account Number

2 of 3 

09/03/11

6128000245

Colonial Gardens 
do SBG Mgmt Co.
PO BOX 549 
ABINGTON PA 19001

Account
Summary

l|®
IiJobinfr'

$244,771.81 $0.00 $244,771.81 $2,539.44 $1,352.23 $248,663.48

$356.22 

$358.22

$16.00 

$18.00 CR 

$424.47 

$26.15 CR 

$398.32 

$7.57 

$52.96 

$817.07

SA ID# 4018739567, 5425-7 WAYNE AVE, M2 
Rate Class: General Service Commercial

Supply Charges

Commodity Charge 344 Ccf @ $0.65728............................................................................ $226.10

Total Supply Charges.......................................................................................................................... $226.10

Delivery Charges

Customer Charge @ $18.00......................................................................................................  $18.00

Distribution Charge 344 Ccf @ $0.77884............................................................................ $267.92

Gas Cost Adjustment @ -$0.04798................................. ....................................................... $16.51 CR

Total Delivery Charges........................................................................................................................ $269.41

CITY SALES TAX 1 % OF $495.51 ............................................................................................ $4.96

STATE/CITY SALES TAX 7% OF $495.51............................................................................ $34.69

Total Current Billing Charges............................................................................................................. $535.16

Current Charges For All SAs............................................................................................................. $1,352.23

Z : SA ID# 1375369694. 5425-7 WAYNE AVE, M1
Basic Rate Class: General Service Commercial
Charges

Supply Charges

Commodity Charge 545 Ccf @ $0.65728......

Total Supply Charges....................................................

Delivery Charges

Customer Charge @ $18.00...............................

Waive Customer Charge.......................................

Distribution Charge 545 Ccf @ $0.77884......

Gas Cost Adjustment @ -$0.04798.................

Total Delivery Charges.................................................

CITY SALES TAX 1 % OF $756.54....................

STATE/CITY SALES TAX 7% OF $756.54.....

Total Current Billing Charges.......................................

Adjustment ^justments for SA ID # 1375369694

Detail Late Payment Charge............................................................................................. ..................... $1,437.90

Adjustments for SA ID # 4018739567

Late Payment Charge.................................................................................................................. $1,101.54

Total Adjustments......................................................................................................................................  $2,539.44

PGW CORR0038



Page: 3 of 3

Billing Date: 09/03/11

Account Number: 612B000245

Colonial Gardens 
c/o SBG Mgmt Co. 
RO BOX 549 
ABINGTON PA 19001

Meter Detail Meter #: 1987516 Service Point:9972613902 Next Meter Read: Oct 03, 2011
Multiplier 1.0000 Gas Pressure Factor 1.000

Meter Detail Meter#: 1906431 Service Point:9972613903 Next Meter Read:Oct 03, 2011

Multiplier: 1.0000 Gas Pressure Factor 1.000

Energy
Usage
Information

SA ID# 1375369694, 5425-7 WAYNE AVE, M1 
COMPARATIVE GAS USAGE THIS MONTH 

This Year Last Year
Avg Daily Usage (Ccf) 19.0 18.0
Billing Days 29 30
Avg Daily Cost $28.18 $27.76

HISTORICAL DATA

2000r 1600 
1200 BOO :

LAST 12 MONTHS 

Total Ccf 10362.00 
Avg Ccf 863.50

ASONDJFMAMJJA Actual
Estimated

Energy
Usage
Information

SA ID# 4018739567, 5425-7 WAYNE AVE. M2
COMPARATIVE GAS USAGE THIS MONTH b

ZOOOr
This Year Last Year 1600

1200
80QAvg Daily Usage (Ccf) 12.0 11.0

Billing Days 29 30 ^l
Avg Dally Cost $18.45 $17.47 A

HISTORICAL DATA

ASONDJFMAMJ JA

LAST 12 MONTHS 

Total Ccf 7433.00
Avg Ccf 619.42

■ Actual 
Estimated

_ . ® Effective Sept. 1,2011 PGW rates have changed. Commodity Charge decreased to
Center $0.62776 per CCF. Gas Cost Adjustment increased to $(0.02182). Distribution Charge

decreased to $0.74475. The changes will decrease the typical Commerdai heating bid by 
about $146.68 a year.

Effective Sept. 1,2011 PGW rates have changed. Commodrty Charge decreased to 
$0.62776 per CCF. Gas Cost Adjustment increased to $(0.02182). Distribution Charge 
decreased to $0.74475. The changes will decrease the typical Commercial heating bill by 
about $148.68 a year.
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Specttlc Service Aorvement Statement of Account SA- 4018739567

Customer Name From Date To Date
COLONIAL GARDEN REALTY CO 7/1/2004 3/20/2011

Sendee address Account Number JULNunibet^ Meter Rate
S42S-7 WAYNE AVE Apt M2 PHIL PA 18144612B00024B____________________d4016738SB7 > 1906431 GS

STATEMENT

Transaction Reading Average Heating Payment Transaction Current Actual
Date Type Reading Code # of Days CCF Usage CCF/Days 000*8 Type Due Date Amount Balance Balance
07/22/2004 LPC 0.00 S29.61 $2,003.81 $2,003.61
07/22/2004 BILL 41292 R 29 519 17.90 ii 06/16/2004 5799X3 $2,603.64 82X03.64
Ofl/16/2004 PAY 0X0 Check (51,974X0) 8629.44 8829X4
08/10/2004 PAY 0.00 Check (8829.44) $0X0 $0.00
08/20/2004 BILL 41799 R 32 507 16.84 0 09/15/2004 8781.77 8781.77 8781.77
09/22/2004 LPC 0.00 811.72 $793.49 $793.49
09/22/2004 BILL 42438 R 30 639 21.30 0 10/16/2004 8980X0 81,774X9 $1,774.09
09/26/2004 PAY 0.00 Check (8781.77) 8992.32 $992.32
10/11/2004 PAY 0.00 Check (8992.32) 80.00 80.00
10/21/2004 BILL 43066 R 30 628 20.93 11 11/16/2004 $972.86 8972.95 8972.96
11/10/2004 PAY 0.00 Check ($972.95) 80.00 $0.00
11/20/2004 BILL 43759 R 31 599 22.36 276 12/15/2004 81.071.65 $1,071.65 81.071.66
12/20/2004 PAY 0.00 Check (81,071.66) 80.00 80X0
12/20/2004 BILL 44467 R 30 696 23X7 615 01/14/2005 $1.063,19 81.083.19 81.063.19
01/21/2006 LPC 0.00 816.24 $1,099.43 $1,099.43
01/21/2005 BILL 45238 R 30 779 26.97 823 02/16/2009 81,334.66 $2,434.31 $2X34.31
02/01/2005 PAY 0.00 Check ($1,08319) $1,351.12 $1X61.12
03/09/2005 LPC 0.00 $20.26 $1,371.98 81.371.36
03/03/2005 BILL 47033 R 61 1797 29.46 1889 03/29/2005 $3,062.12 $4,439X0 $4,433.60
03/16/2005 PAY 0.00 Check (8127.04) $4X06.48 $4,306.46
04/04/2005 LPC 0.00 864.59 $4X71.05 $4,371.05
04/04/2005 BILL 47732 R 30 ess 23X0 727 04/27/2005 81.066X5 8S.4SZ.10 8S.437.10
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Specific Service Agreement Statement of Account SA* 1375369694

Customer Name From Date To Date
COLONIAL GARDEN REALTY CO 7/1/2004 6/20/2011

Service address Account Number SA Number Meter Rate
5*26-7 WAYNE AVE Act Ml PHIL PA 18144 6126000246 1376368884 1887516 GS

STATEMENT
Transaction Reading Average Heating Payment Transaction Current Actual
Date Type Reading Coda # of Days CCF Usage CCF/Days DDD's Type Due Date Amount Balance Balance
02/16/2005 BILL 0.00 $0.00 $0.00 $0.00
02/18/2006 BILL 0.00 $0.00 $0.00 <0.00
02/18/2006 BILL 0.00 $0.00 $0.00 $0.00
02/18/2005 BILL 0.00 $0.00 $0.00 $0.00
02/18/2006 BILL 0.00 $0.00 $0.00 $0.00
02/18/2005 BILL 0.00 $0.00 $0.00 $0.00
02/16/2006 BIX 0.00 $0.00 $0.00 $0.00
02/18/2005 BILL 0.00 $04)0 $0.00 $0.00
02/18/2009 BILL 0.00 $04)0 $0.00 <0.00
02/18/2005 BILL 7145 R 30 222 7.4 03/16/2005 $311.62 $311.52 $311:62
02/18/2006 BILL 8093 R 29 948 32.69 03/16/2006 $1,360.47 $1,871.69 <1,671M
02/18/2006 BILL 9934 R 30 1841 29.69 03/18/2005 $2,640.09 $4,318.08 $4,318.08
02/18/2008 BILL 10909 R 29 676 23.28 11 03/18/2006 $1,015.19 $5,333.27 $8£33.27
02/18/2006 BILL 11288 R 32 877 21.18 0 03/18/2006 $1,018.19 $6,351.46 $6,361.48
02/16/2005 BILL 12056 R 30 770 25.67 0 03/18/2005 $1,156.42 $7,50938 $7,60938
02/18/2006 BILL 12823 R 30 787 26.67 11 03/18/2006 $1,184.76 $8,674.64 $8,674.64
02/18/2008 BILL 13703 R 31 860 28.39 275 03/18/2006 $1,336.37 $10,0114)1 $10,011.01

02/18/2006 BILL 14586 R 30 882 29.40 SIS 03/18/2005 $1,344.42 $11,386.43 $11,385.43

02/18/2005 BILL 15670 R 30 988 32A3 823 03/16/2005 $1,683422 $19,018.95 $13,016.95
03/09/2005 LPC 0.00 $196.28 $13,214.23 $13,21423
03/03/2006 BILL 17806 R 61 2236 36.86 1889 03/26/2009 $3,782426 $16,976.49 $16,976.49

03/18/2006 PAY 0.00 Check /SI,224.08) S16;752.41 S1S.752.41

Page 1 of 7
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Transaction Reading Average Heating Payment Transaction Cunent Actual
Date Typo Reading Code # of Days CCF Usage CCFJDays DOD*» type Due Date Amount Balance Balance
04/04/2011 LPC 0.00 11.040.11 *97^62.82 (97,662.62
04/04/2011 BILL BBT07 R 26 667 23.46 663 04/28/2911 $1,024.94 $96367£6 $96,687.58
05/04/2011 LPC 0.00 $1,066.49 $99,94345 $98,943.06
05/04/2011 BILL 80305 R 32 888 21^0 264 05/27/2011 $1,07236 *101^15.43 $101,91643
05/03/2011 LPC 0.00 *1,071.67 $102^67.00 $102,087.00
06/03/2011 am 69906 R ao 613 17.10 44 06/26/2011 $803.48 n02A9Q-46 $102,690,48
07/06/2011 LPC a oo *1,083A *103^74.10 $igab»74.io
07/03/2011 BILL 90314 R 29 406 14.00 0 07/28/2011 $626.12 $104^0222 $104,602^.2
06/03/2011 LPC 0.00 *1,093.04 $109,696^6 $106^95^6
06/03/2011 BILL 90679 R 32 365 11.41 0 08/28/2011 $666.66 *106^61 B2 5lOej2B1.92
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To:
Cc:
Subject:

Savage III, Ralph!
Murray, Daniel P.; Clark, Gerald T. 
RE: Colonial Garden Info

■

Thank you

—Original Message——
From: Savage III, Ralph T [mailto:Theodore.Savage@pgworks.com]
Sent: Thursday, September 15, 2011 12:53 PM 
To: Phil Pulley
Cc: Murray, Daniel P.; Clark, Geraid T.
Subject: FW: Colonial Garden Info

Phil,
You can contaci me with any questions you may have regarding the account summary information.

TED

R. Theodore Savage
Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Philadelphia, PA 19122 
Ph: (215)684-6429 
Fax: (215) 684-6986

----- Original Message------
From: Savage III, Ralph T
Sent: Thursday, September 15, 2011 12:49 PM
To: ,phil@sbgmanagement.com’
Cc: Murray, Daniel P.; Clark, Gerald T.
Subject: Colonial Garden Info

Phil,
Attached please find the account summary information for Colonial Gardens as well as a copy of the latest bill.

If you have any legal inquiries please forward them to our attorney Gerald Clark at 215-684-6642.

Regards 
TED SAVAGE

R. Theodore Savage
Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Philadelphia, PA 19122 
Ph: (215)684-6429 
Fax: (215) 684-6986

R. Theodore Savage
Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Philadelphia, PA 19122
Ph: (215)684-6429
Fax: (215) 684-6986

i
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Savage HI, Ralph T

Subject:

Sent:
To:
Cc:

From: Phil Pulley [phil@sbgmanagementcom]
Thursday, September 22, 2011 11:38 AM 
Savage III, Ralph T
Murray, Daniel P.; Clark, Gerald T.; Daniel McCaffery; Eric Lampert 
Colonial Garden Info

We have reviewed the schedule provided 

It makes no sense

Can we meet next Thursday or Friday to review?

Can we please have the decision makers at the meeting in a hope to resolve this account? 

I don't think we need counsel at the meeting

—Original Message-----
From: Savage III, Ralph T [mailto:Theodore.Savage@pgworks.com]
Sent: Thursday, September 15, 2011 12:53 PM 
To: Phil Pulley
Cc: Murray, Daniel P.; Clark, Gerald T.
Subject: FW: Colonial Garden Info

Phil,
You can contact me with any questions you may have regarding the account summary information.

TED

R. Theodore Savage
Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Philadelphia, PA 19122 
Ph: (215)684-6429 
Fax: (215) 684-6986

—Original Message—
From: Savage III, Ralph T
Sent: Thursday, September 15, 2011 12:49 PM
To: ’phil@sbgmanagement.com'
Cc: Murray, Daniel P.; Clark, Gerald T.
Subject: Colonial Garden Info

Phil,
Attached please find the account summary information for Colonial Gardens as well as a copy of the latest bill.

If you have any legal inquiries please forward them to our attorney Gerald Clark at 215-884-6642.

Regards 
TED SAVAGE

R. Theodore Savage
Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Philadelphia, PA 19122

Phil

Ph: (215)684-6429 
Fax: (215) 684-6986

1
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Savage Ml, Ralph T

From: Phil Pulley [phil@sbgnnanagement.com]

Thursday, October 13, 2011 12:15 PM

Daniel McCaffery; Murray, Daniel P.; Savage III, Ralph T

Clark, Gerald T.

Sent:

To:

Cc:

Subject: FW: PGW COLONIAL

Attachments: COLPGWPRINTOUT.pdf; COLPGWSTMNT030305.pdf

Lets take one bite at a time 
Lets start in the beginning

Philip C. Pulley
SBG Management Services, Inc. 
Philadelphia Revolution 
P.O. Box 549

Email: Dhil@sbamanaoement.com 
Web: www.sbQmanaQement.com 
Web: www Dhiladelohiarevolution.net

From: Eric Lampert
Sent: Thursday, October 13, 2011 12:01 PM 
To: Phil Pulley 
Cc: Eric Lampert 
Subject: PGW COLONIAL

One of the issues, which never got answered, was, how does a "Past due Balance* of $ 1,351.12, with a 
payment made of $ 1,083.19, and adjustments
added of $ 215.54, and current charges added of $ 6,824.38 = a balance due of $ 21,409.99 (see copy of 
statement attached) It appears that they can
have any numbers they want to appear on the bills without making any sense.

Also, upon review of the printouts from PGW, both printouts are the same account number (we only have 1 
account), and there are 2 different SA#.
one I can verify to the bill, the other shows 0 and the numerous postings on the same day totaling $ 13,018.95, for 
the same period of the bill above, 
how is that possible.

Prior to this, they came out a few years ago and accused us of stealing gas and fixed the issue, at that point we 
paid all that was due, and were receiving actual bills,
so why all of a sudden is there an adjustment, if they fixed the problem and we receiving bills for actual meter 
readings (and according to PGW reps, 
their meter readings are always correct)

Abington PA 19001 
215.938.6665 
215.938.7613 fax

Phil

06/26/20J 2 PGW CORR0062



Page 2 of2

I have disputed bills in the past when we have received bills on actual readings (not estimates), and then all of a 
sudden, one month we get a bill for
an extra ordinary amount and I question it The reply I received is that They have reviewed the account and the 
Meters are working and the Readings
are correct", no explanation as to why, and if the meter readings were correct, why weren’t the readings on the 
original bills correct, therefore there should
be NO additional billings ? This has happened on more than one account.

See the attachments.

Eric Lampert

06/26/2012 PGW CORR0063



PGW COW. REC. CTR. Pax:21568469

PHILADELPHIA OAfl WORKS
mw.MWWTOwwMieum^Moauaa

May 1? 200? 12:02 p.u
9*9C 1 Of 4

0(0(19 Ootsi QW3/Q3
Aoeount NumMr 8128000245

MOOTHLY STATEMENT
13/91/04 tirtv 0&W>5 ^ CfNorvWsS 

asfyGydoNumbBnQZ
Ascounifon
COLOKtAl (MftDJM R£ALTT CO 
5«»rWAYNBiWe 
OHLUOAMIA PA 19144

1213.34.
89.624Aa>

rmm
AtttWmvntB 
Ourrent Ctegeft

Tote) AmourrtDuo By 
Mar 29,2006

GENERAL INFORMATION 
noyrACTUB

GsourtiAEmorfima 215233-1212
UItq 8 Qenersi Wertwtfon 213 233-1000
Ap^snMScuvlee 213235^030
THtHefOa* 213B84-WW

Uu^ua^ftAMlstenca 215 230-1000
Hewing fenpafreti TTV LMa 215238-4346
Reprseeniintee Qua Hatton Beperal 9153334175

otttTffMMaavieBCgtngaB
0fetf»0*ja«5A/Rj

Cantor ONy 1137 CheeBM St <M. T. TH, P)
aenoeniew) 210 W. ChetenAve, (T, W,F)
ft.pMefefclib 1501S. Breed St (M, W,TH) 

■jMiridorO 4410 FtenWwO Ave. (T, TH, P)
OttWripna 1S37W. BfeAYO, (M. W.TH) 
W^Oadeiphio 5230 Chestnut 9t (M, T, W,F)

To avoid FbiaMeChwgeSDttaeepoytstBlBniBuni due tytde^je dote. Rnarte«Clt«Belecolcutatedet1.a% 

mortWy, (1W y«rty3

QiimlBWMr. |6M

FlMVtateAr Iona«ai«v«n

itoww
AeeetM Nunter. 
Due OAK 
neuehy:

oiaSMostf
V.

Amount finelOHtf:
nun

COLONIAL REALTY CO

MOT WAYNE AVE
PHILADELPHIA PA 19144 PHaaMpMA PA 19101*780

00912900034*5000000021409993

C-2012-2304X83 
COLONIAL GARDEN
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Savage HI, Ralph T

Subject:

Sent:

To:

Cc:

From: Savage III, Ralph T

Thursday, October 27, 2011 9:33 AM

'Phil Pulley’; Daniel McCaffery; Murray, Daniel P.

Clark, Gerald T.

RE: PGW COLONIAL

/

Attachments: Colonial Bill Explanation^ 0-27-11 doc 

Phil,
Please review the attached document answering the questions from Eric. Gerald also mentioned that "the 
information in the spreadsheet (statement of account) was contained in the monthly 2005 bills and the bills sent 
upon a request from his office in 2007".

Please contact me if you any more questions.

Regards 
TED SAVAGE

R. Theodore Savage
Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Philadelphia, PA 19122 
Ph: (215)684-6429 
Fax: (215)664-6986

From: Phil Pulley [mailto:phil@sbgmanagement.com]
Sent: Thursday, October 13, 201112:15 PM

To: Daniel McCaffery; Murray, Daniel P.; Savage in, Ralph T
Cc: Clark, Gerald T.

Subject: FW: PGW COLONIAL

Lets take one bite at a time 
Lets start in the beginning

Philip C. Pulley

S8G Management Services, Inc.

Philadelphia Revolution

P.O. Box 549

Abington PA 19001

215.938.6665

215.938.76'3 fax

Email: Dhil@sbomanaQementcom
Web: www.sbqmanaQement.com
Web; www.ohiladetDhiarevolution.net

From: Eric Lampert
Sent: Thursday, October 13, 2011 12:01 PM

06/26/2012
PGW CORR0066



This property has two meters under the same account number (6128000245). The meters are 

designated by SA number (4018739567 and 1375369694). It is standard practice in PGW that 
accounts with multiple SAs are combined on the same billing invoice.

After the meter by-pass behind the cinder block wall was found, the meter for SA ID 
# 1375369694 was removed. This by-pass allowed gas consumption that was unmetered. When 
the replacement meter # 1987516 was set, no bills were generated through the system due to a 
clerical error, however the meter was still recording actual gas consumption. After discovering 
this problem the account was corrected and a bill was generated based the recorded usage. Based 
on PGW records a bill transaction and meter reading history was faxed and mailed to the customer 

on 3/21/05.

COLONIAL GARDEN BILL EXPLANATION:

Bill Date 1/21/05: SA ID #4018739567
• Current Bill amount (From 12/20/04 To 1/21/05) = $1,334.88

• Prior Balance = $ 1,083.19

• LPC assessed = $16.24

• Total Amount Due = $2,434.31

• Payment on 2/1/05 = $1,083.19

• Balance = $l>351.12

Bill Date 2/18/05: SA ID #1375369694 (replaced meter)
• Make-up Bill amount (From 4/19/03 To 2/18/05) = $13,018.95

Bill Date 3/3/05: SA ID #4018739567 and SA ID #1375369694 combined on a single invoice 
SAID #4018739567:

• Current Bill amount (From 1/21/05 To 3/3/05 = $3,062.12

• Prior Balance = $ 1,3 51.12

• LPC assessed = $20.26

• Amount Due = $4,433.50 

SA ID #1375369694:

• Current Bill amount (From 2/18/05 To 3/3/05) = $3,76226

• Prior Balance = $13,018.95

• LPC assessed = $ 195.28 (this LPC was assessed in error; the compounded interest impact 
on the LPC is $642.60; this amount will be credited back to the account)

• Amount Due = $16,976.49

• Total Amount Due for both SAs = $21,409.99

PGW CORR0068



Savage III, Ralph T
From: Hoilman Jr, Randy

Sent: Monday, October 24, 2011 10:36 AM
To: Savage III, Ralph T

Subject: Intrest on Colonial Garden Ipc

Ted,

Since the LPC was assessed in March 2005 and the account last billed on November 4, 2011, 
there were 79 months of compounded interest. The total bill resulting from the non-payment of 
this late charge Is $642.60. If you have any questions, please let me know.

Thanks,
Randy Hoilman

Manager, Commercial Resource Center 
Philadelphia Gas Works 
800-3 W. Montgomery Ave.
Philadelphia, PA 19122
Office: 215-684-6450 | Fax: (215) 684-6986

PGW_CORR0070



Murray, Daniel P.
Friday, November 04, 2011 10:34 AM 
Savage III, Ralph T 
Hollman Jr, Randy 
Re:

Savage HI, Ralph T

Excellent, thanks!

From:
Sent:
To:
Cc:
Subject:

— Original Message —
From: Savage III, Ralph T
Sent: Friday, November 04, 2011 10:32 AM
To: Murray, Daniel P.
Cc: Hollman Jr Randy 
Subject:

Just an FYI. The check for Colonial Gardens (Pulley) foreclosure was over-nighted to Gerald Clark yesterday. The check 

should be in the amount of $248,633.48 (approximately).

Once the check is posted to his account I will have the LPC that was in error credited back.

R. Theodore Savage
Director, Commercial Resource Center
800-3 W. Montgomery Ave.
Philadelphia, PA 19122 
Ph: (215)684-6429 
Fax: (215) 684-6986

1
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Savage III, Ralph T
From: Hollman Jr, Randy

Sent: Wednesday, October 19, 2011 12:03 PM
To: Hollman Jr, Randy; Murray, Daniel P.
Cc: Savage III, Ralph T
Subject: RE: Colonial Garden Bill explanation

After the make-up bill was issued on 3/3/05, the customer did pay current bills although 
consistently late (between 31 and 90 days after due date) up to March 2006.

From: Hollman >, Randy
Sent: Wednesday, October 19, 2011 8:43 AM

To: Murray, Daniel P.

Cc: Savage HI, Ralph T
Subject: RE: Colonial Garden Bill explanation

According to the BCCS contacts, a bill transaction and meter reading history was faxed and 
mailed to the customer on 3/21/05. If there was payment arrangement offered for this, it was not 
documented in BCCS. I also was not able to find any documentation of a proactive 
communication to the customer regarding fills situation. I do think that it is reasonable to guess 
that the customer was satisfied with the bill/meter read history as there are no BCCS contacts 
after 3/21/05 initiated by the customer,

From: Murray, Daniel P.
Sent: Tuesday, October 18, 2011 4:50 PM

To: Hollman Jr, Randy
Cc Savage HI, Ralph T

Subject: RE: Colonial Garden Bill explaination

Ouch....we didn't bill it for almost 2 years? Did we offer a payment arrangement? Do we know 

how this was communicated to the customer?

From: Hollman Jr, Randy
Sent: Tuesday, October 18, 2011 4:16 PM
To: Murray, Daniel P.

Cc: Savage m, Ralph T

Subject: FW: Colonial Garden Bill explaination

Dan.

I initially wrote up the description below based on the discussion Ted and I had regarding this 
property. I wanted to review this with Ted prior to sending but he had to leave because his son 
was involved in an accident at his job which required him to be rushed to the hospital. I think it is 
reasonable to guess that Ted will not return from the hospital in time to review this today. Please 
see the response to the customer below.

After the by-pass behind the cinder block wall allowing unauthorized usage was found, the meter 
for SA ID if 1375369694 was removed. When meter # 1987516 was set no bills were generated 
through the system due to a clerical error, however the meter was recording actual usage. When

PGW CORR0064



this problem was discovered, a bill was generated for the period of 4/19/03 - 2/18/05 in amount of 

$13,018.95 for actual usage on this meter.

Based on PGW records a a bill transaction and meter reading history was faxed and mailed to the 

customer on 3/21/05.

As is normal with all PGW accounts, all SA’s under one account are billed on the same invoice. 
Consequently both SA's current bill was combined on the invoice for 3/3/05.

SA ID 4018739567 had a balance of $1,351.12 as of the prior billing on 2/1/05 and SA ID 

1375369694 had a balance of $13,018.95 which totals $14,370.07. The adjustments on the 
invoice of $215.54 are due to LPC’s on each SA. The 3/3/05 bill for each SA (SA ID 1375369694 
= $3762.26 and SA ID 4018739567 = $3062.12) combines to $6824.38 which would have 

brought the total balance due to $21,409.99.

Please let me know If the description above works for you? If you have any questions, let me 
know.

Thanks,
Randy

PGW CORR0065



No. 2837 P. 720 11) :0:38AV

Non-Residential POST TERMINATION NOTICE

Customer Name: 
Address:

Account Number: 
USA Number 
Meter Number:

S R <? MANAGEMENT

641 N MARSHALL ST,J4/PHII.A,PA 19123-2709

736596029

(S64470H295

1730429

WR SHUT OFF YOUR CAS SKKVICR ONBECAUSE YOU Pin NOT PAY YOUR PAST OUR GAS 
RILL

Tu have/onr service turued on, you must puy nil overdue bills plus the reconnection fee, a security deposit eqtinl to two 
(lines (he averai^ usase and a $372.00 dig charge ifPGW bad to dig up (he street to abut off the service.

Past Dae Amount:
Kcroufltctlun Fee;
Security Deposit:

To make payment, PLEASE CALL US AT 215*235-7077, Monday through Friday, between (be hours uf 8:00 AM and 
4:30 PM or visit a PCW Customer Service Canter,

!•“ YOU NEED ADDITIONAL INl-ORMATION OR HAVI'. A HILLINO PROBLEM CONTACT US AS SOON AS POSSIBLE 
AT2I5.MS.7077.

AFTER YOU UAVK IJISCUSSED WITH US YOUR IMI.UNO OR PAYMENT PKODI J{M, IF YOU ARE NOT SATISFIED 
WriirrilH ARKANGMENTS FOR PAYMENT ON YOUR ACCOUNT, YOU CAN CALL THE PUBLIC UTIMI'Y 
COMMISSION ATTHR FOI.UJWINO NUMBER 1.800*782.1110 l'*OR FURTHER JNFORMA'IlON AND ASSISTANCE. OR 
YOU MAY WUiTHTO THE FOLLOWINO ADDlW^S:

BUREAU OF CONSUMER SERVICES, PUBLIC UTILITY COMMISSION, RO. HOX 3263. IIARRISBURO.PA 17103*3263 

THE COMMISSION WILL HAVE STAFF AVAILAUI.K TO A HEMP TO MEDIATK YOUR HILLINO PROBLEMS. 

PGW'fCiutoiner Service Center* ure open between 9 AM and $ PM at the following focaiioni and on the foltowiog days:

Center City-i 137 Chcautui Street: M-T-Tb-F, 
Rradcford^ld 10 l-'rankrord Avenue: T-Tli-F. 

Genna»fown-2I0 W CTicilcn Avenue: T-W-F.

N. Philndclpl)ie-I337 W Friu Avenue: M-W-Tli. 
S. Phiiadolphia-1601 S Broad Street: M-W-Th.
W. RjiJadelpIila-5230 Chcsinut Street: M-T-W-F.

SBG CORRESPONDENCEOOQ91



No. 283? ?. 5

"f
s

Non-Residential POST TERMINATION NOTICE

2010 !0:38AM

Customer Nnmc: 

4dilress:
\vaiunt Number: 
USA Number: 

Meter Number;

SUG MANAGEMENT
623 N7THST7I»HILA,PA
612167092
1346070888

2070996

19123-3456

WE »SH LT OFF VOUR CAS SERVICE ON________ BECAUSE YOU DU) NO T PAY YOUR PAST DUE GAS
DILL.

To have your service turned oo» you must pay all overdue Milt pint the reconnection feet n security deposit eqnnl to two 
Mines the average usage nnd n S372.CO PGW had to dig up tbe street to shut nft the service.

Past Due Amount;
Kccomiectlun Fee:
Security Dopusit:

To make payment, PLEASE CALLUS AT 215-235-7077, Mouday through Friday, between the hours of8;0O AMntid 
4:30 PM or visit a PCW Customer Service Ccnlei.

!l; YOU NEED ADDITIONAL INFOKMATJON OR HAVE A MI.I.INO t'ROMM-M CONTACT US AS SOON AS POSSIBLE 
AT2I5-233-7077.

AFTER YOU IIAVK DlSCUSSKI) Willi US YOUR BliJ.iNO OR I'AYMIW PROBLEM, IP YOU ARK NOT SATISWRU
wi nrniK arranoments for payment on your account, you can cau. t» ik punwc unMTY
COMMISSION AT THE FOLLOWING NUMI1ER l-SOO.782-1110 FOR PURIl If-R INI-'ORMATtON AND ASSISTANCE, OR 
YOU MAY WR III- TO n HI COD.OWINO ADDKKSS:

BUREAU OF CONSUMt'K SiOtVlCRS. PUBLIC UTIIJTY C/iMMISSION, P.O. BOX 3265, HARRISIUIKO, PA 17105-3265 

THE COMMISSION WILL MAVH STAI'i- AVAILABU? TO A'lTKMl’ TO MEDIATE YOUR BILLING PKOULBMS.

PGW’s Customer Service Centers arc open between 9 AM and 5 PM at the following locations and on the following days:

Center City-1137 Chestnut Struct: M-T-Th-F. 
Fraukfbrd-'MIO P'rankford Avenue: T-Th*F, 
Gennanto\vii-210 W Cliclicn Avenue: l -W-F.

N. Philadelphia-1337 W Erie Avenue: M-W«Th. 
.S, Philsdelphia-J 601 S Dread Street: M-W-Th. 
W. PhiladulphtH-5230 Chestnut Streot: M-T-W-F.

SBG CORRESPONDENCE00089



Schedule B Section 1 
Requirements continued

11. Satisfactory evidence should be provided that Improvements and/or repairs or alterations 
thereto are completed; that contractor, sub-contractors, labor and materialmen are all paid; 
and have released of record all liens or notice of intent to perfect a lien for labor material.

12. Company assumes no liability as to water usage unless an update and current water meter 
reading Is produced at settlement.

13. Certification to be obtained from PGW as to amounts due for gas service to the subject 
p'operty.

14. Current year's taxes, If unpaid, are delinquent after March 30th and additional penalty and 
interest will be due.

15. TAXES:
Assessed as 5427 Wavne Av<

16. CURRENT WATER AND SEWER RENTS:
Billed as 5427 Wayne Avenue 

- Meter # 1
Transaction Date.5/20^201^^21/2011 $2,200.39 Estimated.(Plua Penalties If Any).

Possible excess water and sewer rents from 6/16/2011, the date of the last reading; billings 

since that time have been Issued on
Water/Sewer Account Numbers: ^

Meter # 2
■ Ferrule drawn 4/21/1905

Water service may be shut off. Obtain reconnection charges from Water Revenue.

17. MECHANICS AND MUNICIPAL CLAIMS:

A. Liens have been filed on water and sewer rents which will be discharged upon payment of 
penalties and costs. Company assumes no liability for same If payment Is not made.

B. December 2009 #31033f~Qas Service Claim filed 12/17/2009 In the amount^SaB.OSS. 14;.&

C. December 2009 # 3-1034,[GasiService Claim filed 12/17/2009 In the amount £r$66iTw742.

D. January 2010 #31129,..Gas Service Claim filed 1/27/2010 In the amount ef $67180,72.’

)
E. November 2010 #35002,! Gas Service Claim filed 11/22/2010 In the amount of.$.44,238.50.

F. June 2009 #358427'Gas‘§ervlce Claim filed 6/26/2009 In the amount ofj$1,31j,983.18.. . ^

G. February 2011 #32566rGasServlce Claim filed 2/18/2011 in the amounfof $50,463.29. $

18. MORTGAGES:

A. Amount)
MortgagoTTColonial Garden Realty Co., LP. 

ComfTittment Paga 3 of 6
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Civil Docket Report Page 1 of2

!
o Items in Car

Civil Docket Report
A $5 Convenience fee will be added to the transaction at checkout

Case Description

Case ID: 120130680 ;
Case Caption: CITY OF PH\IA vs COLONIAL GARDEN REALTY
Filing Date: Thursday, January 12th, 2012
Court JUDGMENTS
Location: City Hall
Jury: NON JURY
Case Type: CLAIM FOR GAS SERVICE
Status: GAS SERVICE CLAIM JDGMNT FILED

Colomctl

(ras Ltehi

Related Cases

No related cases were found

Case Event Schedule

No case events were found

Case motions

No case motions were found

Casa parties

Seq# Assoc Expn
Date Type Name

1 PLAINTIFF CITY OF
PHILADELPHIA

Address: C/O LAW DEPARTMENT

1515 ARCH'ST, 15TH 
FLOOR
PHILADELPHIA PA 
19102-1595

Aliases: none

2 DEFENDANT COLONIAL GARDEN 
REALTY

Address: WAYNE AVENUE 5427 
PH1LA PA 19144

Aliases: none

http://fldefile.p]iila.gov/efs§d/zk_fjd_public_qry_03.zp_d!ctrptjjocket_report?case_idas12... 4/24/2012

SBG COLONIALGARDEN00140



Civil Docket Report Page 2 of2

Docket Entries

Filing
Date/Time Docket Type Filing Party Disposition

Amount

|
Approval/ 
Entry Date

12-JAN-2012 
09:00 PM

ACTIVE CASE 12-JAN-2012 
09:00 PM

Docket Entry: none.

12-«JAf'i^2012 
09:00 PM

IGAS SERVICE 

.CLAIM JDGMNT 
FILED

CITY OF 
PHILADELPHIA,

12-JAN-2012 
09:00 PM

Docket Entry: none.

12-JAN-2012 
09:00 PM

CITY CHARGE CITY OF 
PHILADELPHIA,

12-J AN-2012 
09:00 PM

Docket Entry: none.

http://fjdefile.phila.gov/efs^d/zk_^d_public_qry_03.zp_dktrpt_docket_report?casejd=12... 4/24/2012

SBG COLON1ALGARDEN00141
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S8G - Colonial Garden Reality LP
C-2012-2304183

Disputed 
• period 
more than 
4 years

Bills Based 
Upon Actual 
Meter ReadCCP.

DOCKET#
Customer of Record 
NAME

Disputed Lien 
AmountPGW ACCOUNT# DATES OF SERVICE Yes/No Uen Status

1 61-2800-O245 120130680 Colonial Garden (M1) $1,042.52 11C/11 thru 1/4/12 yes
2 61-2800-0246 120130682 Colonial Garden fM2) $2,623.99 11/4/11 thru 1/4/12 yes

3 61-2800-0247 111230215 Colonial Garden (M1) $4,717.76 1 4/19/03 thru 11/2/11 yes

4 61-2800-0248 111230110 Colonial Garden (M2) $6,358.33 4/19/03 thru 11/4/11 ____y
CCP.- Common Pleas Court of Philadelphia County Docket Number for Lien Wing
Uen Status- S- Satisfied, V- Vacated, U- Unsatisfied



PENNSYLVANIA PUBLIC UTIUTY COMMISSION

Formal Complaint Form

Please print In Ink or type.

1. CUSTOMER (COMPLAINANT) INFORMATION

Your name, mailing address, county, telephone number, utility account number and 
service address:

Name: SBG MANAGEMENT SERVICES, INC.

Address: P.O. BOX 549

County: MONTGOMERY

Daytime Telephone Number Where We Can Contact You: 215-938-6665

E-mall Address (optional): complatnts@sbgmanagement.com

Utility Account Number SEE LIST ON PAGE 3 
(from your bill)

If your complaint Involves utility service provided to a different address than your 
mailing address, please list this Information below.

Name: COLONIAL GARDEN REALTY. LP

Street/P.O. Box 5427 WAYNE AVE

Cltv: PHILADELPHIA State & Zip : PA 19144

2. FULL NAME OF UTILITY COMPANY (RESPONDENT):

AB1NGTON, PA 19001

PHILADELPHIA GAS WORKS

3. TYPE OF UTILITY (check one) 

□ ELECTRIC □ STEAM HEAT

S GAS □ WASTEWATER

□ WATER □ MOTOR CARRIER

{e.g., taxi, moving company, limous/ne

□ TELEPHONE (local, long distance)

661739 
Rev. July 2007
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4. COMPLAINT (check one)

A. In general, what Is your complaint?

,gf|,'j)Kvifant1o oppose the company’s proposed rate Increase. 

There are Incorrect charges on my bill.

Q

□
□
x

There Is a reliability, safety or quality problem with my utility service. 

1 received a notice that my utility service la being terminated.

I would like a payment agreement.

Other (explain).

B. State the facts of your complaint

Include any specific dates, times or places that may be Important If the complaint Is 
about a bill, tell us about any charges that you believe are not correct Use additional 
paper If you need more space. Provide copies of all relevant documents you believe will 
support your complaint

WITH REGARDS TO EACH ACCOUNT NUMBER OR DOCKET NUMBER LISTED ON 
PAGE 2 WE (COLONIAL GARDEN REALTY, LP/SBG MANAGEMENT SERVICES);

1. Dispute the accuracy of the billings.

2. Dispute the validity of the meter readings and or estimates.
3. Dispute the calculation of Interest & penalties assessed.
4. Believe that PGW placed Hens In excessive amounts on the property during 

2011 which did not agree to their monthly billings.
5. Believe that as a result of PGW's error (#4 above) the excessive Hens 

triggered a default on our mortgage loan, (causing us Irreparable financial 
harm)

6. Believe that PGW has refused to address our concerns about the accuracy 
of the billings.

7. Believe that PGW failed to mlfigate Its damages by allowing large unpaid gas 
debts by tenants to accrue In Ueu of gaa termination.

Account# Docket/Lien# AMOUNT BILLED COMPLAINT
0081-MO(M245 BILLING. DISPUTE

681739 2
Rev. July 2007
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5. RELIEF

Hew do you want your complaint to be resolved? Use additional paper If you need more 
space.

We are requesting a refund and or credit for all overpayments made to PGW. 
Additionally we are requesting account adjustments for excessive penalties and 
interest erroneously assessed to the accounts listed on page 3.

6. PROTECTION FROM ABUSE

Answer the following question If your complaint.is against a natural gas distribution utility, 
an electric distribution utility or a water distribution utility AND your complaint Is about a 
billing problem, a request to receive service, a security deposit request, termination of 
service or a request for a payment agreement.

Has a court granted a "Protection from Abuse" order for your personal safety or welfare?

YES □

NO 0

7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint Is 
against an electric distribution utility, natural gas distribution utility or a water distribution 
utility.

Have you spoken to a utility company representative about this complaint?

YES (Includes appeals of BCS determinations) ®

NO □

If you tried to, but could not speak to a utility company representative about your 
complaint, please explain why.

8. LEGAL REPRESENTATIQN (IF ANY)

If you are represented by a lawyer In this matter you fnust provide your lawyer's name, 
address, telephone number, and e-mail address, If known.

Lawyer's Name_______________________________________________________________________________ ________________ ______

Street •
“ . i. - ■ — “ __ _ ,

Cltv  State______________________________________________________________  Zip

Area Code/Phone Number

E-mall Address (If Known)__________________________________ •

061739 3
Rev. July 2007
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9. VERIFICATION AND SIGNATURE

You myst print or type your name below ort the line provided' for the veriflpatfon 
paragraph, and you must sign arid date (In ink) this form on the lines provided.

Verification:
I PHIL PULLEY , hereby state that the facts above set forth are true and 

correct (or are true and correct to the best of my knowledge, Information and 
belief) and that / expect to be able to prove the sariie at a hearing held In this 
matter, f understand that the statements herein are made subject to the penalties 
of 18 Pa. C.S. § 4904 (relating to unsworn falsification to authorities).

r-—
0!—

(Sign^ ture)

DIRECTOR OF OPERATIONS
title of authorized employee or officer

10. FILING

5/3/2012*

(Date)

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using Ovetnlaht delivery service:

Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2nd Floor 

Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint will not be accepted.

[f you have any questions about filling out this form, please contact the Secretary’s 
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

661739 
Rev. July 2007
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Account# Docket/Lfen# AMOUNT BILLED COMPLAINT
0061^2800-0245 120130680 1,942.52 BILLING DISPUTE
0061-2800-0246 120130682 2,623.99 BILLING DISPUTE
0061-2800-0247 111230215 4,717.76 BILLING DISPUTE
0061-2800-0248 111230110 6,358.33 BILLING DISPUTE

GRAND TOTAL 15,642.60

; n

661739 3
Rev. July 2Q07
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PHILADELPHIA GAS WORKS
800 West Montgomery Avenue • Philadelphia, PA 19122

Colonial

June 25, 2012

Danlefle Ross, Paralegal 
Legal Department 
Direct Dial: 216-684-6862 
FAX 215-664-6796 
E-mail: danlelle.rosstgpgworks.com

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
P.Q. 60x3265 
Harrisburg, PA 17105-3265

Re: SBG Management Services v. PGW, Docket No. C - 2012 - 2304183

Dear Secretary Chiavetta:

Pursuant to 52 Pa. Code §5.101, the Philadelphia Gas Worics (“PQV\T) hereby 
files the original of its Supplemental Information regarding Preliminary Objections and 
Motion to Strike to the Complaint in the above captioned matter.

if additional information Is required, please do not hesitate to contact the 
undersigned. Thank you for your assistance in the matter.

Sincerely,

Danielle Ross

Enclosure

cc; S6G Management Services (Regular Mail) 
Daniel D. McCaffery, Esq. (Regular Mail) 
Anne Marie Cromley (PGW Mail)
Linda Pereira (PGW Mall)

www.pgwork8.com

SBG COLONIALGARDEN00032
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Specific Service Agreement Statement of Account SA-1375369694

Customer^Name ^^romDate^ ToOate

COLONIAL GARDEN REALTY CO________________ 5/1/2008 0/1/2012

SjNvfoeiiiftims: Accdtttf Number SA-Nuniber : Meter Rate
542S-7WAYNE AVE Apt Ml PHIL, PA 19144 6126000245 1376389894 1987516 GS

STATEMENT
Transaction Reading. Average: Heating Payment Ti^nsadJon Current Actual
Date: type Reading Code #Of Days: CCF Usage CCFTDays: DDD-s type Do&DafeAmoufit' - Ralapbe Balance
0S/D32008 LPC 0.00 $755.68 $53930.63 $53930.53
0S/D5/2008 Bia 48204 R 29 591 23.83 238 08/29/2008 $1,300.70 $5323123 $85,23123
06/08/2008 INTAPL 0.00 ($1,321.78) ^3909.47 $53,909.47
06/06/2008 OEPAPL 0.00 ($6,274.00) $47,635.47 $47,635.47
06/04/2008 LPC 0,00 $681^5 $48296.72 $48,296.72
08104/2008 BILL 48936 R 32 731 22.84 134 06/27/2008 $1,398^2 $49,894.94 $49,694.94
07/07/2008 LPC 0.00 $882^2 $50,377.16 $60277.16
07/07/2008 BILL 49446 R 29 611 17.82 0 07/30/2008 $1,127.82 $51,504.78 $51204.78
08/04/2000 LPC 0.00 $699.14 $5220392 $62203.92
08/04/2008 BILL 49932 R 30 488 1&20 0 08/27/2008 $1,072.46 $5327338 $5327628
09/030008 LPC 0.00 $71523 $53991S1 $53991.61
09/03/2008 BILL 50652 R 32 720 22£0 0 09/28/2008 $1^85.65 $95,57728 $5357728
10/02/2008 LPC 0.00 $739J31 $56,31627 $56,31627
10/02/2008 BILL 51118 R 29 466 16.07 12 10/27/2008 $905.43 $5721170 $57,311.70
10/31/2008 LPC 0.00 $75394 $53085.64 $58,06364
10/31/2008 BILL 51802 R 29 684 23.59 259 11/26/2008 $1,461.11 $50526.75 $50,52375
12/06/2008 LPC 0.00 $775.86 $60202.61 $60,302.61
12/05/2008 BILL 52893 R 34 891 2521 862 01/02/2009 $1,90327 $62205.88 $6220528
01/08/2009 LPC 0.00 $804.41 $8301029 $8301029
01/06/2009 BILL 63771 R 33 1078 32.67 899 01/30/2009 $227i35 $65282.64 $6528224
02/04/2009 LPC 0.00 $838.49 $68,121.13 $68,121.13
02/04/2009 BILL 54753 R 29 982 33.88 1027 03/02/2009 $1,915.12 $68.03825 $68.03625

Page 1 of A

C-2012-2304183
COLONIAL GARDEN
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SBG - Colonial Garden Reality LP 
C-2012-2304183

Disputed 
period 

more than 
4years

BUls Based 
Upon Actual 
Meter ReadCCP.

DOCKET#
Customer of Record 
NAMEv

Disputed Lien 
Amount.PGW ACCOUNT# DATES OF SERVICE Yes/No Lien Status

1 01-28004245 120130680 11/2/11, thru 1/4/12 yes
2 61-2800-0246 120130662 , 11/4/11 thru 1/4/12 yes 1
3 61-28004247 • 111230215 4/19/03 thru 11/2/11 yes
4 61-28004248 111230110 4/19/03 thru 11/4/11 yes

CCP -Common Pleas Court of Philadelphia County Docket Number for Lien filing 
Lien Status- S- Satisfied, V- Vacated. U- Unsatisfied'

rS;i0l2_2304l83
COLONIAL GARDEN
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5425-7 WAYNE AVE Apt Ml PHIl. PA 19144 

STATBAWT 

Dteputt Tniractlon 

NO. Ora Type

Prom DstB 7/1/2004 

Account N umb*r E12WQ0245

Radlng
Heading Code • of Doyi

Amrace
CC7/Dey»

HoaOng
ODD'i

2/U/20QSBJU. 
2/14/20(8 »U 
2/14/2005 BILL 
2/18/2005 BAl 
2/utfms Bill 
2/14/2005 801 
2/14/2005 BUI 

2/14/2005 801 
2/18/2006 BILL

Q
0

0
0
0
0
0

0

1 2/14/2005 BOi 7145 A 30 222 7A

1 l/U/2005 BJU- 8033 A 29 94B 32-89

3 2/14/2005 BOI 9934 R 30 1441 29.69

4 2/14/2005 BUI 10609 R 29 675 2348

S 2/14/2005 BOI 117116 R 32 677 21.16

6 2/14/20QS BOI 120S6 R 30 no 25.67

7 2/W20»B01 R 30 767 2&57

8 2/14/2005 801 13703 R 31 (to 2839

9 2/14/2005 841 14545 R 30 882 294

10 2/14/2005 801 15570 R 30 965 3243
3/3/2005 LPC 0

5/5/2005 8IU. 17B06 R 61 2236 36.66

3/1V2005 PAY 0
4/4/2005 IRC □
4/4/2005 BILL 14691 R 30 BBS 29J

S/V2005 IRC 0
5/3/2005 BIU. 19566 R 31 STS 24.23

S/2V2005 PAY 0

8/2/2005 IRC 0

V2/200S BIU. 20290 R 30 724 2413

6/8/2006 PAY 0

7/1/2005 IRC 0

7/1/2005 HU 20637R 29 547 1446

7/23/2005 PAY 0
^9/2005 IRC 0

4/V2005 BIU. 21425 R 33 588 1742

8/23/2005 PAY 0

9/2/2005 IRC 0

9/2/2005 BIU. 21426 R 30 501 16.7

9/12/2005 PAY 0

10/4/2005 IRC 0
10/4/2005 BIU 22529 R 32 603 1444

UV8/200S INTAR1 0

10/31/2005 PAY 0

11/2/2005 LPC 0
11/2/2008 801 23437R 29 606 2746

11/10/2005 PAT 0

11/23/2005 PAY 0

12/S/2005 IRC 0
12/V2003 BOI 24379 R 31 1042 33.61

1AO0061RC 0
1/5/2006 BIU. 2S651R S3 1272 3435

2/6/2006 IRC 0
2/812006 Bill 24744 R 30 1133 57.77

2/B/2D06PAY 0
8/7/2006 IRC 0

8/7/2006 801 27929 R 31 1145 3644

Teb99

TonotaVZVZffU

5A NuttAmc 137556904/1375989654 Meter 1997516

K Calculated
P«ym«m Traratctfon otmxn Current Actual LPCataeamH
tvp* Due Date Amount CODE Balance Balance Current Balance

$040 $0.00 $040
$040 $040 $040
$040 $OOn $040
$aoo $0.00 $040
$040 $040 $040
$040 $040 $040
$040 $040 $040

$0.00 Saw $040
$0X0 Saw $0.00

3/14/7005 $31142 $31132 $511.52,
3/16/2005 $146047 $1.67139 $137139

3/16/2005 $2.64649 $431848 $431838

u 3/16/2005 $1.01519 $5395-27 $53»27
3/16/2005 $141819 S63S1A6 $635146
3/14/2005 $1.154,42 $730948 $730938

1! 3/16/2005 $1,164.76 $8,674.64 $8374.64

275 3/1612005 $U36J7 $io,ou.ca $10,01141

SIS 3/16/2005 $134442 $1135533 $11355.43

423 9/16/2005 $1.66452 $1341635 SiioiiLas
$19510 $1331413 $1321429 LOOK

1489 3/29/2005 $3,76236 $1697649 $1697649
Check |$1.224.») $15,752.41 $13.75241

$23618 $1538849 $15388® 130K
727 4/27/2005 $132534 $17326.03 $17,914®

$25616 $1737019 $1737019 1.48K
903 S/26/200S $131016 $18,88045 $1938035

Cheek ($2.77411) $1630844 $1010634
$24139 $1634743 $1034733 130X

152 6/27/2005 $13*715 $1733518 $1749508
($132549) $1530919 $15,60909

$23413 $1534332 $1534932 130W
5 7/27/2005 $88730 $16,73172 $16.7*172

Oieek ($1.73437) $1439615 $1439805
$22434 $15.221 m ?!.■>. m® 130K

8/26/2005 $9832 $1637541 $1637541
Oteck ($2,43718) $13,737.73 $13,737.73

$20646 $1534179 $13349.79 130K
9/2412005 $81413 $14,75842 $14,75842

CheQ (Sl.U77.75) $13,65017 $13,65027
$204.75 $1535542 $13355.02 13M

8 10/27/2005 $1.09010 $1433512 $1438522
($107.02) $14,77813 $14,77820

ChedL ($90811| $14,46939 $1538939
$20844 $1437US $1437843 130K

224 11/25/2005 $1,64010 $15,71323 $15,71823
Choc* ($14636) $15,61177 $19312-77
Clw* ($134945) $14,422.72 $14432.72

$21634 $1439946 $14399® L3M
507 12/3Q/20Q5 $235337 $16,79233 $16,79235

$24644 $1734137 $1734137 148M
994 1/9Q/20O6 $2,62919 $1937046 $19320®

$28848 $1935834 $1938834 1494
638 3/2/2006 $234136 $22.900.90 $77.30080

Owok ($2,449.®) $1935121 $1935121
$297.76 $2034837 $2004837 L50K

929 3/30/2006 $2366.78 $22316.79 $22315.75

C-2012-2304183 
COLONIAL GARDEN i
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Tibia

Dtsput*
NO.

COLOMIM.QMIDQ* fTOTV Cut! 7/1/200* To0«ta»/76/20tt
SUS-7 WAVKE AVE Apt M] PHL PA 151« Aaount Numbir SA Kumbar SUttaOMS 401B739SC7 M#ter 1906*31/2115*77

STATTMBTr KCakuhrted
Tnnactfan IUadln| Amiga rf*rittTtfnn 0191/71 Curie rt Actual UTlTfiml
Oita Typo Ratdlnf Cods SoTOiy* CCPUs*** CTF/Dayi 0D0» TVpa Du* Data Amount COOC Bibnc* Balance Current Sabnoa

7/22/200* LPC c 29.81 2/XS31 5X00331
7/22/200* Ml 41292 A 29 519 1730 11 8/16/2004 79933 233.5* 523033*
VW200* PAT 0 □tad (1374-20) 829 44 SS29.44
i/ia/wo* pat Slid (82934) JODb
I/2Q/20O* UU *1799 * 37 S0715Mi 9/15/200* 781.77 78X77 579X77
9/22/200* LPC 0 1X72 79349 $79349 XSO*
S/21/200* UU. *1*3* 3 30 693 11-300 10/15/2004 98030 1.77*33 SXT74.Q9
9/23/200* PAY 0 Cheek (78X77) 99232 $99X32

10/11/200* PAY 0 Qiad (93232) $030
1V21/200* BILL 43066 A 30 628 2083 11 11/16/200* 97233 97235 $97X95
11/10/200* PAY 0 Chad (97235) $030
11/23/200* BILL 41759 R 31 693 22.35 275 12/15/200* L07X65 X07X65 $137X65
12/20/200* PAY 0 CWk (L07X65) • 5030
12/20/2004 BUI 444S7A so 896 23.27 515 1/14/2005 100X9 X063X9 5X083X9

1/21/2005 LPC 0 1634 L09943 SX09B43 xsox
1/21/2005 BILL 45256R 90 779 2537 823 2/13/2005 X3348 2/43431 SX«*31
2/1/2005 PAY 0 Otad (L083-19) X35XU $1.35117
3/3A005LPC 0 2036 137X88 5137X38 XSOM

1 2/3/2005 BILL 4703 R 8 1797 29.46 1889 3/29/2005 3/362X2 J 443330 $4.43330
i/lfi/2005 PAY 0 Chad (12734) 430646 $430646
4/V20O3 (PC 0 839 437103 5437X05 XSOX
4/4/2005 BILL 47732R 30 699 2330 727 4/77/1005 1066.05 5417 XC $5497X0

05/03/2005 LPC 0 8036 5317.68 5531738 X48M
05/Q3/20CS BILL 4B420R 31 6M22JS3Q3 06/2V2005 1/M938 638736 $6567X6

S/23/2005 PAY OOttdt (28731) 627935 $627935
3/2/2005 LPC ooo 8X9 63733* $637334 150X

(K/02/20C5 BILL 48961 R 30 Ml 1833 U2 6/27/2005 B3XQ 7.20629 $7X05X3
6/V20Q5 PAY 0 Check (5030) 663933 S6B93S

07/01/200 LK 0 99-59 673942 $673942 XSOX
7/V2005BOL 49331 R 23 970 12.765 07277/2005 61931 735633 $735889

7/21/2005 PAY 0 Check (62537) 673936 $673936
08/03/2005 LK 0 10X00 683*36 $683*36 XSOX

1/3/2005 BILL 49714 R S3 98 11310 08/2612005 64030 7475X6 $7475X8
3/23/2005 PAY 0 Chad: (38337) 648659 5648639
3/2/2005 LPC 0 3739 658938 $638389 xsox

03/02/2005 3U 50019 R 30 3QS10J7O 9/21/20OS 51436 7/S634 $73993*
3/12/2005 PAY ochad (486.77) 681237 $661X07
10/4/2005 LPC 0 99X8 671X25 5671XXS 130K
1Q/4/20OS BILL 50435 R 32 416 1830 8 10/27/2005 72938 7/44X23 7441X3

10/31/2005 PAY 0 Chack (42038) 7/0025 $73203$
11/2/2005 LK 0 10530 7.12535 $7X2535 XSOX

11102/2005 Bli 510*8 R 29 6U2U4Z23 11/79120C6 1.288.63 6389X8 $6389X9
11/10/2005 PAY 0 QncH (5X14) 13360* $63383*
u/H/ars PAY 0 OMdt (57X13) 7.76691 $7,76651
12/1512005 LK 0 11630 738141 $73«»41 150X

12/5/2005 511 51820 R 31 772 2430 S07 13/iOfXOS X8U33 9/48844 999644
1/5/2006 LK 0 14032 9388X6 $9389X6 X4K

01/05/2003 BILL S27S R S 949 2836 99* l/XflOOt X90038 1X62004 $113205*
2/V2003LK 0 17034 1X79048 $11,79043 147K
W200BBU. 5380 R 30 861 28.70 696 3/2/2008 X799JJ0 1338948 31339946

Q2/D3/2006 PAY 0 CJ»d (X313J1) 12.770X7 12270X7
CB/O7/2008 IK 0 18X05 1245432 $1X*5452 XSOX
03/07/2006 831 54461 R 31 012831329 09UV2006 X73637 U481X9 $14381X9
3/13/2006 PAY OOmi tX6U«0 1X87537 $1X97347
4/V20OSIK 0 185 JS 12.5B130 51X96X90 XSOX
4/V20MBU. 55130« 29 60 28477490 05102/2006 X402X2 1339942 $1X96342
5/3/2006 LK 0 Tpfjfff 1437038 $1437056 148X
5/5/2006 801 S97S0R X 620 2037291 5/31/2006 X30033 1547031 $1547051
VC/2008 LK 0 226X7 1539738 $1339759 146X
V6/20O6BO1 5813 R 92 58 1739 67 V29/2006 U74X7 1687135 $1687135
7/V20O6UC 0 2*5.79 17.113X4 17119X4 144X

02012-2304183 
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Property;
Account#; 6128000245

SAID: 1144725680
Meter#; 1987616

CCF usage
Billing Month 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
Jan 609 3395 0 0 1272 902 758 1078 1115 1408 621
Feb 592 2386 0 0 8647 1133 982 642 982 996 1160 778
Mar 475 2167 0 0 2236 1145 949 815 868 1106 1027 716
Apr 296 2327 0 0 885 967 889 813 725 863 895 659
May 0 2172 0 875 897 783 691 844 877 959 656
Jun 0 1694 0 724 847 705 731 668 689 739
Jid 4831 Q 120 Q 547 632 639 511 577 698 606
Aug 2353 0 2504 0 588 606 849 486 655 418 851

Sep 1439 13005 1159 0 501 738 752 720 564 551 545
Oct 631 623 1684 0 603 645 749 466 620 812 671
Nov 224 247 1178 0 808 760 574 684 770 799 586
Dec 4222 3558 0 0 1042 912 779 891 897 1041 614

^'20l2-2304183
COLONIAL GARDEN
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Property:
Account#: 6128000245

SAID: 1895894981
Meter#: 2115477

CCF usage
BDQng Month 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
Jan 0 0 0 0 779 949 638 563 835 874 1087 835
Feb 0 0 0 0 861 717 628 774 761 870 969
Mar 0 0 0 0 1797 831 699 589 662 844 747 914
Apr 0 0 0 0 699 669 639 580 532 652 657 820
May 0 0 0 688 620 530 487 633 818 688 823
Jun 0 0 0 541 563 454 500 472 497 513
Jul 0 0 0 519 370 405 438 317 388 356 406
Aug 6243 0 0 0 507 383 370 460 285 446 297 365
Sep 0 0 0 639 305 484 540 504 370 334 344
Oct 1592 0 0 0 628 416 404 546 278 412 388 445
Nov 922 0 3 0 693 613 504 394 482 561 569 2815
Dec 972 0 0 0 698 772 627 574 656 874 799 806

O
O
O

o
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o
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C0UMUU.GAAD9<
5435-7 WAYNE AVE Apt Ml PHI. PA 1S144 
STATB^ENT 

Dttpua TrtrifctWi
NO. DatB Typs n—din RcadtanOeda Vef Doyi

Fipm CM 7/1/3004 
AceeuntNumbar 613a00O24S

07 Ucage CC7/D«¥»
U/V20U 6IU. 88252 33 702
1/8/2013 BUI 88884 90 032
2/5/2013 81U 88568 684
S/7/2013 BILL 90235 667
4/5/2013 BTU. 90530 695
S/4/201SHIL 91393 663

BID. 92259 666
7/2/2013 BILL 92692 433
8/3/2013 m 930(2 350

HcaUr*
DOD't

Tab99

ToCMV>V30USANumbor 1375309094/137530694 Matn 1307516

KCakuhrad
TrcntacOon OOWTE Currant Actual LPCniirimil

•rye* Du* Orta Amount COM Bahnoa ttatanea
2/2/2013 $99839 $15.77447 $15,77447
1/82/2013 $87735 $1401.72 $1480830
3/1/2013 $9(9^0 $17301.13 $17,601,15
4/1/2013 $935 J6 $1333631 $1833631
4/29/2023 $1424.75 $1936136 <1«A61 «S
S/29/2013 $97736 $2039932 $2059932
6/27/2013 97838 $7X318.18 $2341833

STI-SIB-M $2131938 NO BILL SENT
3/27/2013 50732 $2242530 $2242530

n7-_.___t&&
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COLONIAL GARDEN 
5425-7WAYNE AVE Apt 
STATEMSYT 

Dtsputt TnnncSon 
NO. DstP Typa

jtfWffiOCJ'AY
4/6/2008 IK 
4/6/2006 801 

5/5/2006 LK 
5/5/2006 BILL 
6/6/2006 LK 
6/6/2006 BILL 
7/6/2006 LK 
7/6/2006 601 

8/4/2006 IK 
W2006BR1 
9/5/2006 LK 
9/5/2006 BILL 

9/7/2006 PAY 
S/7/2006 PAY 

1Q/4/2006 LK 
10/4/2006 BILL 

U/2/2006 LK 
11/2/2006 BILL 
12/5/2006 IK 
UA/2006 8ta 

1/8/2007 LK 
1/8/2007 BILL 

2/7/2007 IK 
2/7/2007 BILL 
2/7/2007 PAY 
3/7/2007 LK 
9/7/2007 BILL 
4/5/2007 IK 
4/5/2007 Bill 

4/27/2007 PAY 
S/7/2007 IK 
S/7/2007 BILL 
6/6/2007 LK 
E/6/2007 Bn 

6/21/2007 PAY 
7/6/2007 IK 
7/6/2007 BOL 

8/6/2007 LK 
8/6/2007 BILL 

9/5/2007 LK 
9/5/2007 BU 

10/4/2007 LPC 
LO/4/2007 Ba 

10/10/2007 PAY 
Ll/2/2007 LPC 
U/2/2007 B8L 
12/5/2007 IK 
12/5/2001 Bill 

12/13/2007 PAY 
1/7/2006 IK 
1/7/2006 Ba 
2/5/2006 LK 
2/5/2008 811 
6/5/2001 IK 
3/5/2006 BILL

PHII, PA 19144

Reading

Reading Code BofOayj

28896 R 

29793 R 

30640 R 

31272 R 

31878 R 

32616R

33261 R 

34021 R 

34983 R 

35835 R 

36B17 R

97766 R 

3B65S R

39438 R 

40143 R

40782R 

41431 R 

42183 R 

42932 R

43506 R 

44285 R

45043 R 

45883 R 

46700 R

From Date 7/1/2004 
Accourt Number 6128000243

Avafap HetHng 
CCF UugB CCT/Deyt PDD’i 

0 
0

29 967 3334
0

30 897 295
0

32 847 26.47

0
30 632 run

0
29 606 209 a

0
29 738 2M5

0
0

0
32 645 20.16

0
29 760 2621

0
33 912 27.64

0
32 902 2619

0
31 982 3168

0
0

29 949 32.72
0

29 889 30.66
0 Q«Cfc
0

30 783 2&1
0

32 705 22.03
0 OmcK

0
30 639 213

0
29 649 2238 0

0
32 752 233

0
29 749 2533

OOieek
0

29 574 19.79
0

33 779 2331
0 Owe*
0

31 788 2435
0

31 642 2706
0

29 815 280

Teb99

To Date R/26/2011

$A Nwnber 1375369694/1375389694 Meter 1987516

KCaktietad
Payment Tra reaction DISPUTE Qprent Actual
Type Due Data Amount CODE Balance Balance baram Balance
Check ($3.18191) $19*3164 $19*31*4

$289.97 $19.82181 $19,621*1 150K
490 □5/0212006 $1998.83 $21620.64 $21620.64

$31996 $21940.60 $21940.60 1.48*
231 5/31/2006 $1*34.13 $29,794.73 $28,794.73

$347.77 $24*42*0 $24*42*0 L46K
67 6/29/2006 $1,737.64 $25*80*4 $25*80*4

$373*3 $26*53.97 $26*33*7 1.44*
2 07/3112006 $1,243*6 $27497*8 $27*97*3

$39249 $27*90*2 $27,890.02 143*
08/2912006 $1,19140 $29*8242 $29*8242

$410*7 $29*92.79 $29,49179 141*
1 09/2812006 $145110 $30*44.89 $30*44*9

Check ($108*6) $30*35*3 $3Q*35*3
Check ($3,026*1) $27*09*2 $27*09*2

$41703 $28*26*5 $».}?& 74 150*
35 10/2712006 $1268.39 $29494.64 $29,494.64

$43&16 $29*90*0 $29*30*0 148*
295 11/2712006 $1494*3 $31425*9 $31*25*3

$458*8 $31*83*1 $31883*1 146*
487 01/0212007 $1785.17 $83*69X8 $83,689.06

$485*5 $34*5443 $34.13443 1.44*
688 2/1/20C7 $1706*9 $35*60.72 $35*6072

$510*5 $36*7167 $36,31167 142*
926 3/5/2007 $1*57*2 $58*29*9 $38*29*9

Check ($6*50*3) $30*78*6 $31178*6
$48167 $91681113 $3168103 150*

1000 03130/2007 $179112 $31457.1$ $34452*5
$509*4 $54*6169 $34*8169 148*

536 5/1/2007 $1668*2 $38*34*3 $36,624*1
($2*5157) $94,973*4 $34*73*4

$515.60 $34*88*4 $34*88*4 ISO*
393 S/31/2007 $1464*0 $36*83*4 $36*53*4

$537*7 $38*9141 $36*9141 148*
63 06U9/20C7 $132110 $58*19*1 $38*13*1

($599*2) $37*14*5 $37,614*9
$35740 $38*7169 $38*7169 148*

4 7/31/2007 $1*13*7 $89*85.76 $89*85*6
$575.60 $39*60*6 $39*60*6 148*

8129/2007 $1*52*7 $4118343 $41*9343
SS94JS $41787*2 $41787*2 144*

6 9/28/2007 $141*19 $43*05.71 $43*06.71
$615*7 $43*2108 <AR*7tnn 142*

13 10/29/2007 $1342*2 $43,164.00 $45*64*0
($1397*1) $43,766.69 $48,766*9

$635*1 $44402*0 $44/402*0 145*
123 11/29/2007 $1029*6 $41431.96 $43*3196

$650*5 $46,082.91 $40062*1 143*
681 01/0212008 $1409*4 $47*86*5 $47*88*5

($3/178*6) 544407*9 $44*07*9
$698*1 $45*74*0 $45*74X0 150*

633 1/31/2008 $1892*6 $4«*66** $46*66*6
$687.00 $47,15116 $47*59*6 148*

853 2/29/2008 $1*4449 $4*689.59 $48,699*9
$710*9 $49*0*78 $49,409*8 148*

786 3/31/2006 $1*0139 $50*1177 $50.91177
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COLONIAL GAAOEN

5425-7 WAYNE AVE AR Ml PHil. PA 15144 
STATEMENT

Prom D«B 7/VM04 

Account Number 6128000245 loDetcVaVZOllSA Number 157S5eK94/U753»654 Meter 1587516

12/5/2008 LPC 
12/5/2008 BIU 
1/6/2009 IPC 
1/6/2009 HL 
2/4/2009 IPC 
2/4/2009 aa 
9A/2009LK 
8/5/2009 BIU. 
3/8/2009 PAY 
4/4/2009 IPC 
4/VM09 BILL

TrenNcVen Reading Average Heating Payment Tn reaction DO PUTT Current Actual
Date Type Reeding Cnde CofDetn CCF U*»g* CCP/Dey* OOD'i Type Due Data Amount CODE Balance Balance Oerertt Balence

V4/2008LPC 0 $732.72 $51,644.49 $51344.49 134%
4/4/2008 BIU 47513 R 30 813 27.1 583 4/29/2008 $133056 $53.17455 $5347435
5/5/2008 IPC 0 $755.08 $53.93053 «t4aaane« 142%
5/5/2008 BIU. 48204 R 29 ffll 23.83 2.36 05/29/2008 $1300.70 $55431-23 Cae nai sa
S/6/2008 NTAPL 0 ($1321.76) $53309.47 $59309.47
5/6/2008 0EPAP1 0 ($6.27400) $47,635.47 $47,63537
6/4/2008 LPC 0 74 $48396.72 $48396.72 139%
6/4/2008 BIU 48355 R 32 731 22.64 134 06/27/2008 $139842 $49,94.94 $49,69434
7/7/2008 IPC 0 $68242 $50377.16 $50377.16 137%
7/7/2008 BIU 49446 R 29 511 17.62 o 7/30/2008 $1427.62 $51304.78 $5130448
8/4/2008 LPC 0 $9944 $5230352 $5230532 1.56%
8/4/2008 BIU. 49932 K 30 48b 16.2 I &/27/2006 $137236 $5537658 $5337638
9/3/208 LPC 0 $71543 $53391.61 $53391-61 134%
9/3/2006 BIU 50652 R 32 720 225 a 09/26/2008 $1385.65 $£957736 $5537746

10/2/2008 LPC □ $73901 $56316.27 $5631627 133%
10/2/2008 BIU 51118 R 29 466 16.07 12 10/27/2008 $995.43 $57311-70 SS7311./0

10/31/2008 LPC 0 $75354 $58365.64 <<atJngtA4 132%
10/31/2006 812 51802 R 29 684 2359 259 12/26/2008 $1.46111 $59326.75 $59526.75

0,00

026-21

0
32.67

0
53^6

29.93

0

1/2/2009

1/30/2009

3/2/2009

03/30/2009

04/23/2009

775JS8

SJvSCBJT
$80441

$2-27245
$838.49

$131522
$86742

$1465.71
($133245)

$89241

$60302.61 
$6240538 
$63.01049 
$65,283.64 

$6642143 
$6^096 79 
$68,90347 
$7036948 
$68,636.63 
$69,928.84

$60302.61 
$62405,88 
$6331049 
$048234 
$6642143 
$68/13825 
$6830347 
$703® 48 
$6843643 
$6932844

11 [ 5/5/2009 IPC O.OC $911135 F $71889.® $713® 39
5/9/2009 Bill 57190 R 32 844 2639 321 3/29/2009 Slab .05 $73444.74 $73444.74

12 Q 6/S/2009 IPC 0 $932.79 f $7437732 $7437732
6/S/20Q9 BILL 57BS8R 30 666 224 56 5/29/2009 <1 1%»?A $75,216.79 $7541878

13 Q 7/6/2009 LPC 0 $94937 f $7646635 $7816885
7/6/2009 8IU 59453 R 29 577 193 13 7/29/20C9 $917/49 $7739443 $7738443

14 ^ 8/5/2009 IPC 0 $963.63 r $78347.76 $78341-76
8/5/2009 BUL 59088 R 32 655 20,47 a 08/27/2009 $134152 $793® 48 $793® 48

15 £ 9/V200S1PC 0 $97945 f $0036933 $8036833
9/5/2009 BIU 59651 R 29 564 19/45 a 9/28/2009 $895.72 $8036445 $8036445

16 £ 10/3/2009 LPC 0 $99239 f $81,95894
10/5/2009 BUI 60272 R 30 620 2037 30 10/27/2009 $95088 $8290730

17 ^ 11/2/2009 IPC 0 $130635 F $83314.75
11/2/2009 BtU 61042 R 29 770 26.45 257 11/2712009 $148937 $89.10442 $8540442

18 Q 12/V2509 LPC 0.(57 $132430 F $8644942 nan
12/4/2009 BUI 61939 R 33 87 2748 458 12/30/2009 $138936 $8731830

19 ^ 1/6/2010 IPC 0 $134534 F $8856434
1/&/2010 am 63054 R 13 1115 53.79 SS5 2/1/2010 $1.74932 $9031446

$9031446'

20 £ 2/5/2010 LPC 0 $137139 F $91.386.05 $9198609
2/5/2010 BtU £4050 R 29 996 3434 907 3/1/2010 $136239 fenataM

21 ^ 5/4/2010 LPC 0 $139533 F
3/4/2010 601 6S1S8R 29 1106 3844 e»s rm TQ/joio $1.74136 $99.78535 Coataaea

22 ^ 4/V2010 LPC 0 $1,17145 F $9630630 ^8908®
4/5/2010 801 66019 R 29 963 29.76 440 4/28/2010 $139835 sawnii $988091423 Q 5/5/2010 LPC 0 $144239 F $9944534
5/5/2010 BUI 68896 R 32 877 27/41 21105/27/2010 $141930 $10036434 $100.96444

24 P 6/4/2010 LPC 0 leant F <im<waa <102 02822

147%

130% 

149% 

149% 

1401 

1^% 

144% 

143% 

141% 

140% 

1.19% 

149K 

1 18% 

147% 

148% 

145%
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COLONIAL GARDEN tam Dau 7/1/200* ~a Oot» «/26/20U

Dtapnts
SO.

S4&7 WAYNE AVE Apt Ml PHM. PA 19144 Account Number 6128000245 £A Number 137S3G9694/1375369694

STATEMENT
TTemectlon Reeding Aver**! HoeOng Payment
Dete Type Reeding Code KofDeyt CCF Uage CCF/toyi DDO't Type Due Ctete

6/4/2010 BILL 61585 R 30 SN 77 R? 76 6/28/2010

Meter 19S751G

rransacOon DtSJAJTE Current Ac
Amount CODE Balance Ba

51.10957 SimiM/w

tual

•nee

% Calculated 
LPCeanaBed 

Current Balance
$103236.09

25 j 7/2/2010 LPC 0 51.15032 r $104518.41 $10451841 114H
7A/28U BILL KRM4 V 36 698 1959 0 □863312010 5155424 $10557265 $1065720

26 1 S/3/201C LPC 0 SL196J4 F $10620.79 $10650.79 1.14K
8/3/2010 BILL 68701 R 25 418 16.72 0 8/26/2010 $63134 $10720023 $10720023

27 1 9/2/2010 LPC 0 $1.205.61 F $108405.74 $10840524 122N
9/2/2010 BU. 80232 R 30 SSI 18570 09/2812010 $832.74 $10923848 $109.13848

2B | 10/4/2010 LPC 0 $1,718.10 F $11045658 $1104560 122*
10/4/2010 BILL 69864 8 30 612 29.4 a 10/27/2010 $94256 $12199854 <111 aegu

29 | 11/2/2010 LPC 0 $1.23253 F ^iiiBanTT <117|fiY1 77 121*
11/2/2010 BtL 706639 SI 799 25.77 219 11/29/2010 $1229.79 $11558056 $113000

30 ! 12/3/2010 LPC 0 <1 740 AS F $11521224 <113111 34 120*
12/3/2010 SOL 71704 9 30 1041 54.7 488 12/30/2010 $1^853 $116.70957 $1267090

31 1 lA/2011 LPC 0 $1274.0 F $11758452 $11758452 159*
1/S/20U B1U 73112 R 94 1408 41.41 1087 1/31/2011 $3 01711 $11959643 $11959649

32 1 2/3/2011 LPC 0 $1,404*4 F <i»i am ws <171 ant is 159*
2/3/2011 an 74262 9 29 1150 39.66 1053 3/1/20U $1^43.42 $177 944 6* $12254468

39 1 V7/2011 LPC 0 $2r»59 F $12427427 $12427417 158*
3/7/2011 BU 7S289 9 90 1027 34J3 315 8/30/2011 $158151 $125.7550 $125.7550

34 1 4/4/2011 LPC 0.00 $M51.71 F $12720739 $1272070 157*
4/4/2011 BRi 76184 9 28 895 3156 553 4/28/2011 $1589.74 $12847729 $12847729

35 I 5/4/2011 LPC 0 $157125 F $1295490 $1295490 LOT*
5/4/2011 BILL 77143 9 32 959 2957 264 6/27/2011 $14670 $131 3170 $1315170

36 1 6/3/2011 LPC 0 $159427 F $157,711.33 $132.71133 1.06*
G/3/2011 BIL 17882 9 30 739 24.Q 44 8/28/2011 $1229X7 $1535400 $132,711.33

37 1 7/5/2011 LPC 0 51411 31 F $135.732111 $13525251
7/5/2011 BU. 78488 9 25 606 205 0 7/28/2011 $90850 $1*6 10151 $19626051

38 1 8/3/2011 LPC 0 $143454 F $13758555 $157050 155*
6/3/2011 801 790899 12 581 18.16 a 08126/2011 $87104 $1045659 $1564960

39 1 9/3/2011 LPC 0 $143750 F $13959429 $13689429 154*
9/3/2011 BH1 79614 9 29 545 18.79 0 9/28/2011 81757 $140.71156 $140.7110

40 1 10/4/2011 LPC 0 $145026 F $143,161.37 $142,161.52 159*
1Q/4/20U Bill 80285 9 3361 1033 *t 10/27/2011 $97852 $14324034 $1432400

41 1 11/2/2011 LPC 0 $146454 F $14460528 $144*03 If) 152*
U/2/2011 BILL 80871 9 29 586 20.21 219 11/29/2011 $85453 $1454051 $145400
11/4/2011 PAY 0 Chadc {$140.74225) $4,717.76 $4717.76

42 1 12/2/2011 LPC 0 70.76 F $478852 $478832 150*
u/2/2011 am. 81485 9 90 614 2047 409 12/29/2011 $89522 $503.74 $5,68374

43 I 1/4/2012 LPC 0 $8429 F $5,7670 $5,7670 148*
1/4/2012 001 arms r S3 621 1852 730 1/30/2012 $89255 $856028 $466029

44 1 2/3/2012 LPC 0 $9757 F $6.75755 $47570
2/3/2012 am 82884 9 30 778 2553 776 2/29/2012 $121755 $75750 $75750

45 I 3/6/2012 LPC 0 $11434 F $759024 $759024 145*
1/6/2012 BILL 83600 9 32 716 22.38 768 3/38/2012 $101545 $950559 0050

46 I 4/5/2012 LPC 0 $12958 F $9.1.3517 $92027 144*
4AA012 BUL 842599 29 659 22.72 329 4/30/2012 $8670 <in rram $105080

47 1____ 5/5/2012 LPC 0 14259 F $1024551 $102*3*1
5/3/2012 BILL 84915 9 30 656 2157 268 5/30/2012 $86359 $1109 30 $1X0090
6/5/2012 BILL 8S4S7 S 542 6/38/2012 $711.10 $1X7200 $1X7200
7/6/2012 B01 85825 29 368 7/31/3012 $47023 $12,10.73 $12.180.73
6/4/2012 BILL 86150 90 325 8/2B/2012 $41529 $1X60552 $120552
9/5/2012 BU. 86536 32 386 9/28/2012 $49529 $13.10111 <1*.im 11

48 I 10/5/2012 LPC $1860 F $1328854 $1928854 10*
lflA/2012 11111 86062 10 10/29/2012 $56757 <1 a ac* ci 4i m aeam

49 i 11/5/2012 LPC $19544 F $14551,03 <1406105
11/3/2012 BOX 87551 29 87551 Ll/29/2012 $784.79 $14835.78 $1480.78

4
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COLONIAL GARDEN
S43S-7 WAYNE AVC Apt M2 PHO. PA 19144 
statement

From Ort* 7/1/2004 To (Htn 8/M/T011
Account Humbor SA Number 6128000145 401K739M7 1900431/7115477

Traimction RaMlInf Avrtgq HMtfm ^lyment Transacflon DEPUTE Current Actuel
0»«» Type Reedlr* Code ■ of 0>yi CTTlMet* CCF/Dayt ODO'r Type Due Dst* Amount CODE Be)«nc« Balinca

7/22/2004 LPC 0 29.61 2,00931 SlCimBl
7/22/2004 BO 41292 R 25 519 17 JO U 8/16/2004 79983 2803.64 52803-M
B/1V2004 PAT 0 OKk OJ74JO) 82944 SS2944
8/18/2004 PA» ; (92944; S08C
8/20/2004 BU 41799 8 32 507 1584 e 9/15/2004 781.77 76177 $78177
9/22/2004 LPC 0 11.72 79349 579949
9/22/2D04 BA1 41418 8 30 639 2130 o 10/15/2004 98080 177489 $177489
S/29/2004 PAT 0 Chert (7*1-77) 99232 599282

10/11/2004 PAT 0 Chert (992J2) •
1001/2004 eia 43066 8 30 S3 7033 11 11/16/2004 97285 97735 $97X96
11/10/2004 PAY 0 Chert (97285) $000
12/20/2004 801 43759 8 91 693 2235 275 12/15/2004 1/J71_0 1071,65 $107165
12/20/2004 PAT 0 Ctert d/mjB] $080
12/20/2004 BOX 44457 8 30 696 23.27515 2/14/2005 1/X3J9 106309 $1,06909
1/21/2005 LPC 0 1684 109943 $109943
1/21/2005 Bill 4523 6 6 SO 77S 2537 823 2/15/2005 143486 283431 $243481
2/1/2005 PAT 0 Onrt (1863.19) 135102 $185112
3/3/2006 LPC 0 20 J6 137138 $137133

1 3/3/200$ BUI 47039 6 61 1797 29461889 3/29/2005 9062.12 i 443330 $4,43330
3A V200S PAY 0 Chert (12784) 43064C 5430646

. 4/4/200S LPC 0 64 J9 4J718S $487185
4/4/2005 BUI 47731 6 30 699 2330 727 4/27/2005 186685 543700 $543700

03/0/2005 LPC 0 6036 S3178B $531786
OS/B3/2Q05 801 48420 8 31 66 2239 303 06/26/2005 184936 156706 $156706
S/Z3/2D05 PAT 0 Chert (28781) 127935 $127985

6/2/2005 LPC 0420 9439 137334 $63733*
06/02/2005 BUI 48961 6 30 Ml 1823 152 V27/200S 0189 7J0SO3 $730509

6/1/2005 PAT 0 Chert (56580) 10*83 $169983
07/01/2005 LPC 0 9*39 173*42 $173942

7/1/2005 BU 43391 6 29 370 12.765 07177/2005 0931 735883 $735889
7/21/2005 PAT 0 Chert (62587) 173336 $178336

08/03/2005 LPC 0 10180 139436 $183*36
8/3/2005 881 49714 A S3 SO 11410 08/2612005 •4080 747506 $747508

8/23/2005 PAY 0 Chert (98637) 148639 $643139
8/2/2005 LPC 0 9789 158339 $<36388

09/02/2005 BUI 50019 6 30 305 10.170 9/26/2005 51486 789834 $7.09181
9/12/2005 PAT 0 Chert (486-77) 16128/ $161287
10/4/2005 LPC 0 9938 171125 $171125
10/4/2005 801 50435 6 32 416194)06 10/27/2005 72988 744103 744109

10/11/2006 PAT 0 Chert (42088) 782005 $782005
11/2/2005 LPC 0 10530 7,12535 $702535

UU2/20C6 BILL 51043 6 29 613 2104 228 11/2912005 1863-0 198908 $136908
11/1412005 PAY 0 Cheat (5134) 133884 $83368*
11/21/2005 PAY 0 Chert (57113) 7,76631 $7.76181
12/1512005 LPC 0 11630 788341 $738341

12/5/2005 BU 51820 6 31 772 M30 507 12/SV2005 181583 949844 949M4
1/5/2006 LPC 0 140.72 9,0906 $163906

01/15/2008 801 52789 6 33 949 26.78994 1/30/2006 188088 rirannu $1182081
2/8/2006 UC 0 12084 1179048 $1179048
2/9/2008 BU 5300 8 30 861 26.70 06 9/2/2006 1,79980 1338948 $1338948

02/09/2006 PAY 0 Chert (181981) 1207007 1227007
(B/J7/2008 LPC 0 16485 1245482 $1235432
09/07/2008 BU 54461 8 31 8312681929 0313Q/2006 179*87 1409109 $1409109
3/14/3008 PAY OChert (1813823 UJ7587 $1237587
4/V2D08LPC 0 1X583 ^7 ^ ** $1236130
4/9/2008 BU 55190 6 29 669 2947490 05102/2006 140202 138042 $133042
W20081PC 0 20686 1407083 $1407086
5/5/2008 BU S57SO 6 30 620 2087 231 5/31/2D06 13CK1U 1547091 $1537081
V9/2O081PC 0 22607 1549783 $13.69788
VV2006 8U 58313 6 92 90 1739 67 V2/2D06 117407 1167185 $1187135
7/8/2006 LPC 0 249.79 1701504 1711504

02012

MCaleuhnsd
UCneued

Current Bstna

LOOK
bU%

uox

lATt
L47N

LSW

LSOK

L4»

lASH

1A4%

COLONIAL GARDEN
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COLONIAL GARDENS42S-7 WATXE AVE Apt M2 PMU, PA 1S1M
iTAmerr

Fran 0«M 7/1/20H ToDct* V7V201]
AtnM Nwnfaar SA Numtar 612SOOOMS 40U7K8S7 19064 31/2115477

9ft Re^dlnf A»8in» Piymtnt TrarneeSen DBPUT1 Currem AdloJ LKeneni
RMdlnt OM* • ufOtyi 02FUnt» DDO'i Type DuelMa Unount CODE Raima Mnn

1/ffXOt BJU 56716 R 30 405 19502 07/9112006 81686 1783190 $17010
V4/2006LPC 0 25609 18J8783 $1018783 14»
t/V2Ct)6 301 57068 R 29 170 12.76 0 4/29/2006 74780 lame $180448
9/S/20O6 IPC : 26724 $1980137 $1980187 '..415t
9/5/3006 BILL S7S72 R 29 464 16991 9/28/2006 97189 2087546 $2087945
8/7/2006 PAT OCtMfc f7U4» 2080242 Ho, 1Q3 .n
i/7/2006 PAT OOtadi (187989) 1012075 $1882973

10/V2D061PC 0 27183 1040116 $1840116 L50X
10/4/20M BUI 57976 H 92 404 12£Z9S 10/27/2006 819.72 1921488 $194140
11/2/2006 LK 0 28(84 1349982 $1049002 148V
11/2/2006 SUL 16480 R 29 504 1796 295 11/2712006 iai057 2050989 205090
U/V20061/C 0 3008,0 2080841 14m
12/S/2006 BUI 59107 R 33 677 19-00467 01102/2007 124687 MIWAW X
1/1/2007 IK 0 91789 2287924 $228750 L44K
1/1/2007 8U1 59745 R 32 898 1944 638 02/0112007 122685 $238930
2/7/2007 IK 0 53689 23855.78 2393578 149H
2/7/2007 801 60462 R 31 717 2903928 09105/2007 137556 $2581146
2/7/2007 PAY 0 OMCfc (3848477) $2150.79 $21863,29
3/7/2307 IK 0 32043 21fi82.71 $21682.72 150V
1/7/2007 801. 6UG1 R 29 899 24001000 CS/9Q/2007 143853 $73,02175
4/V20071K 0 34051 2986176 $2386176 148V
4/V3D07 801 61800 R 29 89 21BS6 5/1/2007 1214.75 2487052 $2(87052

4/27/2007 PAY 0 Owcfc (146481) 23,09281 $290281
1/7/3007 IK 0 34646 $23,43849 ISOM
1/7/2007 801 62330 R 90 590 1747993 S/31/2007 $3444982 $2(44882
G/C/2D07 IK 0 36154 2481186 Analog 148V
6/6/2007 801 0764 R 92 454 1409 E3 8/29/2007 87084 23.S17C $250170

6/21/2007 PAY 0 OoeR (40071) 2588082 yr^Tffp??
7/6/2307 IK 0 57480 2S.a$5Z $250552 148V
7/5/2007 801 63222 R 30 496 14404 07191/2007 8S180 $2090642
6/6/2007 IK 0 38787 20009* $200990 140
6/6/2007 801 63682 R 21 480 15.960 08U9/2007 83287 27,7086 $278860

06/05/2007 LPC 0 40076 2018742 $201870 144V
09/06/2007 801 64212 R 32 540 16886 0912812007 103786 $73,77318

10/4/2007 IK 0 41683 29,6(241 $294*141 142V
10/4/2007 801 64768 R 29 546184313 10/2912007 *9827 30.(89,93 $80090

uyuy2»7 pay 0 Owck (9(040) 29.69943 $290943
11/2/2007 LPC 04)0 43180 *089073 9013079 145V
11/2/2007 Bill 65162 R 29 394 1359123 11/29/2007 725.70 900643 $RCI,B9643
12/5/2007 LPC 0 44288 3129641 $3129061 10V
12/1/2007 80 657368 93 574 1789 681 1/2/2008 $1033.74 5285285 02020

12/18/2007 PAY 0 Check (288282) 9026075 9026979
1/7/2008 IK 0 4S4XX 908077 $90,799.77 150V
1/7/2006 80. 8099 R 31 SB 1X0680 0113112008 105387 3177744 $817770
2/V20061K 0 4084 928(00 $812660 148V
2/1/2008 80 86927 R 91 628SJ689 02/191 IBB U7ZA 334X959 $594190
8/1/2006 IK 0 43743 3980096 $998000 140V

06/01/2006 80 67116 R 29 589 2081786 9/91/2008 110484 $5101170 $850170
4/4/2008 IK 0 50(80 9581&70 CM fSICTn 144V

M/bvaoeoeu 68096 R 90 5801883583 aua/m i in/» 9062075 $9062079
aVOV2008LK 0 5J087 3784740 9786740 142V
0605/2008801 6SW R 29 467 1&79S6 5/29/2008 99386 300(586 $50000

6/4/2008 LK 0 534.71 $1003847 140V
6/4/2008 BUI 69089 R 92 5001541194 08127/2008 07986 3989072 SMiHR.77

07/07/2006 IK 0 54384 4084946 $401*90 10V
7/1/3D8BS1 6940} R 29 31710890 7/90/2008 718.73 406044 U0.tSlM

8/4/2008 IK fl 56082 $414946 197S
8/4/2008 BO B8K R 90 785 9500 IM1 8/ » W ■■ 6(886 4247082 $420082
6/3/2008 IK 0 5084 41090 $42090 ISSN
9/1/2006 BO 70188 R 92 50415850 9/28/2008 1.12920 4076016 $45,7086

10/2/2006 LPC 0 56078 44,8550 $4485544 184V

2
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COLONIAL GARDEN
5A25-7 WAYNE AVE Aut M? PV<U. PA I91AL

From Oft* 7/1/1004 Te 0«A 8/3^1011
Amount NumUr SA Number HISOCOMS 40U73SSS7 ■Aeter 1906431/1115477

Dhputa
NO.

STATCMafT
TrwsidJon

D*t» lyp«

1V2/2006 BIU. 
10/31/2006 IPC 
10/31/2CO6 BUI 

U/S/2006 LPC 
12/5/2001 B2I 
W20Q9 IK

1/V2009 aia
2/4/2D09 IK 
2/4/2009 BUL 

3/5/2009 IK

3/5/2009 eta 
VV3009PAV 

4/4/2009 IPC 
4/4/2009 80.

Reeding
Heeding Code

704(77 ft

70949 R

US05 R

72440 R

73214 R

73876 R

74406 R

a of Deft aPUage CD/Deyi

29 27B 9.S9 12

29 482 16.62 259

34 0619.29 662

33 835 2590 B99

29 774 28.69 1027

29 662 2203 660

29 532 1&34S20

Meeting Peyment
DOO1! Type Due Out*

10/27/2008

0
11/2612008

outturn

0
01/3012009

0
O31O2/20O9

0
03130/2009

0 Check

0
04129/2009

Ypwnfei firm
Amount

61910
59598

19*897

611.71

142094
633.02

1.77940
658.71 

1528.73
682^4

1.299®
(I5U90)

70199
83642

DISPUTE
CODE

Currant j

Belem s

4496904 
4596502 

4081399 
547025.60 
$480*614 

*9079.16 

SL05896 
51.71807 

53,247® 

539299* 
55.21309 
SB,70739 

54409® 
55946.40

duel
elem

* ndcutnad

LPCeeeemd
Current Beience

S440S0*
$4506502
$46,613®

$47025®
$48.64814
$49079®

55105636
$5171307

$539*7®

Sssom**
SS50UJ9
$33,707®

$5*408®
$5504640

139*

.Hi,

130*

1.29*

LOB*

UlX

2 5/5/2009 (PC 0 716JS $56062® $56062® 109*
5/5/2009 SUL 75041 R 32 639 19.79 921 05129/2009 101094 57J72J7 $5707257

3 C/5/2009 IPC 0 792® 5790544 $57905® 100*
C/S/20O9 BILL 75513 R 30 47215.73 54 0^2912009 826® 5803293 S8.7&®

4 7/6/2009 IPC 0 74509 5947742 $59477® 107*
7/6/2009 BOX 75439 R 29 396 UP113 7/29/2009 69304 60.11044 $60,110®

5 8/5/2009 IPC 0 75499 finiVKiK $8OJg0S 1 lOSK
6/5/2009 BUI 79345 R 32 44611.94 0 0812712009 72943 6199348 $61088.®

6 9/3/2009 IPC 0 765.51 6235809 67456® 104*
9/3/2009 BILL 76715 R 29 370 1176 Q 09/2812009 60606 OltKtA 629005

7 10/3/2009 IPC 0 774® F Q.74047 $0,740® 1 1.23*
10/3/2009 BU 77127 R 10 412 13.73 30 10/2712009 mi n 609100 $840910

• 11/2/2009 IPC 0 578498 SOTS® $0075® 1 lOS
11/2/2009 BO. 17588 R 29 58119.34257 11/27/2009 Ofilfi ARAnu $66062®

9 12/14/2009 (PC 0 797® 6605802 S660SB02 101*
12/14/2009 BILL 71357 R IS 669 2027 454 12/90/2009 LOSS 91 67019.73 $67019®

10 1/6/2010 LPC 0 81191 6802891 $66729® 1 100*
1/612010 Ml 79231 R 13 874 24.44985 2/1/2010 1990® 70.12018 $7012613

11 2/13/2010 IPC 0 694® F 708S4B1 $7009*31 103*
2/19/2010 BIU. 79992 R 29 761 2624907 3/1/2010 1213® 72ISI0 $72,1011)

12 3/4/2010 IPC 0 86298 F Ttttnftm 7X02(1® 103*
3/4/2010 801 80B9S4 29 844 2910 926 9/29/2010 1948® 74088.76 $7406606

13 04/06/2010 IPC 0 87290 F 7594L54 $75043061 1.17*
04105/2010 BIU. 81488 R 29 652 2228440 4/28/2010 L07499 76015.® 763105

14 06/06/2010 IPC 0 f 770007 7/20*471 106*

OSA6/201O BO. 62108 R 32 618 19212U 5/27/2010 L019® 78024® 7622495
15 6/4/2010 IPC OOQ 90491 F 7912846 $78196® 106*

6/4/2010 M Bieosn 30 497162776 6/28/2010 82092 79048® $79048®
16 07/02/2010 LPC 0 91891 f 8008409 $0084® 1 UJ*

7/2/2010 60 •7454 4 29 35811280 7/28/2010 S57I3 81422.12 $3142212
17 00101/2010 IPC O0D 83407 f 82948® $82046® 1 04*

06AB/2D10 BQL 83256 X 32 2979280 8/2V2010 468® 62015 02 an me m
U 9/2/2010 LPC 0 391® F S.M6J1 $004801 103*

9/2/2010 BUI 63990 R 30 39*1119 0 9/28/2010 52*02 807103 $8*07103
19 10/4/2010 IPC 0 ®sos F Rutam Ok ytnm 102*

10/4/2010 sa (3978 R 10 38912290 10/2712010 at® K0Z701 $0182791
20 11/2/2010 LK 0 98900 F ®77601 $8077831 Ul*

11/2/2010 80. 845*7 R 31 569 1825 219 11/2912010 885.71 4707172 $3707102
21 12/19/2010 IPC 0 982® 8608405 $8308*95 UOX

12/U/2D10 Bill 45346 X 90 799 2&S 488 12/9012010 1946® 8808044 4m mo®
22 1/5/2011 IK 0 8Rtt9 90081® $0.30® LOS*
29 1/5/2011 BIU. (6483 R 94 1087 81271087 01/9112011 157201 8249407 $8243407
24 2/5/2011 IK 0 100401 800908 $0039® LOOK

2/13/2011 BUL 87303 R 29 870 SODO1063 09101/2011 196201 94.701.79 $3400109
29 09/34/2011 IK 0 1029® 9502545 $85025®

03/04/2011 101 88090 X 90 747 2420815 031300011 1097® 96022J1
26 04/04/2011 IK 0 1.0*091 9708202 $87082421 LOT*

3
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COLONIAL GARDEN
S425-7 WATNE AVE Apt Ml PHIL. PA
STA1B4S(T

Fm U«t4 7/1/2004 To Date 026/2011
19144 Account NumbarSANurabor 6129000245 401973966/

(Loading Avwraf* Haallni
BMlIIno Cod* bofDayt CO Uuis CC7/D«V< DDO't

69707 It 29 657 2346 559

Matar 190M31/Z11S477

Turin cthn OtSPUTE
Ou* Octt Amount CODE
04129/2011 UOiM

Cumnt
BaUnca

966875*

Actual
dalanea

KCalailaM

Currant BabincaDMB fyp*
4/4/2011 601

Typ*
$9649746

n 5/4/2CU LPC 0 liSS 49 9964345 $9949345 1 147W
QSA4/20U 601 •9395 A 32 988 2L50264 0027/2011 107256 10141543 S10UT15A3

■>* 6/3/30U LK 0 UJ7137 10246740 $10105740 :.xk

06/0S/20UBH 99906 R 30 313 170044 0612812011 60646 $19049049 timnniji
M 7/V2DU(?C 0 LW3.Q 103476.10 $10347440 imx

7/5/2001 »Ut 90314 R a 404 14000 7/26/2011 0812 10440J 77 $10440242
M 06/03/2011 IPC 0 1093.04 19549546 $105,59536 1 144V

otmnm aai 90670 R 32 365 11414 0612612011 56666 14526142 $10646142
»3 9/3/2011IX 0 L1CL54 10745546 $107.36346 144V

9/3/2011 6)11 91029 n a 344 1146* 9/29/2011 531.16 10749642 $10743641
31 10M/2001L9C 0 1.10957 10940429 timmia 143V

10/4/2011 Bill 91446 R 33 445 134947 10/27/2011 SCGB£? 66657 10947476
33 11/2/2011 LK 0 111960 U0.73&36 $11079636 LOS
34 ii/2/mi BflX 341 R ts 2B1S 9TS7US 11/29/2011 4.12169 11447714 «n4«niK

11/4/2011 MY 0 Oadt (10752125) 740043 $740043
11/4/2011 AEVAOJ 0 (win) 645943 $645943

33 U/2/20111PC 0 9537 6453.70 $6453.70 1 L50V
12/2/2011601 1147 R 30 906 26074(8 12/202011 149460 7446J0 $7,64940

12/19/2011 OEVADI 0 64260 949040 $849040
12/13/2011 MANIAC 0 (64264 764640 $744030

36 1/4/2012 IK 0 114.72 7.76342 $7,7042 140V
1/4/2012 OBI 1902 R 53 635 25J0730 1/30/2012 121960 945132 $095242

37 2/13/2012 UC 0 941543 $541543 1 L48V
2/3/2012 001 2951 R 50 90 S2J0 776 2/29/2012 141146 1042749 $1042749

« 1/02012 IAC 0 15459 1069141 5106514a L46K
V6/2012 SOI 3665 R 32 414M4A769 0202D12 13159 1149746 $1199746

39 4/5/2012 IK 0 17352 1117048 $77.17096 L45V
4/5/2012 SOI 4665 R a OD 9128829 4/30/2012 LQ9930 1347049 $1347049

40 S/5/2012 IK 0 15041 13 AM M $1346049 1 143V
W2DU8U1 5500 R 30 823 27.43 268 1/302012 I lfW ^ 1445945 $144045
VSfZBU SLL 6196 a 089 026/2012 992211) $156a&4S S1V496.CS
7/02012 an 6tn a 46$ 7/51/2012 50965 316,125 JO $1642Sjfl
0/4/2012 901 7133 so 452 9/202012 $59668 $1072149 $1072149
a/VJS3U 601 7657 32 524 9/26/2012 50164 317413 0 $1741942

41 10/5/2012 IK $269.71 $17,66543 $1746343 1 143V
10/5/2012 601 8210 30 «1fl 10202012 S7S6JD $1941943 $1041343

41 U/V2012 1PC $26165 $1945046 <14 MO RA 1 L4S
11/5/2012 >01 69a a 6925 U/29/20U $9710$ $1945245 $13,6510
12/02012 Ul 9754 33 sa 1/2/2013 $I.ia54 $20,75247 52076247
1/0201J 961 1M9S 731 1/31/2013 $103449 $2161540
2/5/2015 961 11261 776 3/1/2013 $109657 $2241247 $2241247
3/7/2013 901 U999 738 4/1/2013 $105461 $2346766 $2346749
003019 961 UTSS tea 4/202019 $1.140,09 $25.107JI $25,107.71
S/4/2015 90 19490 731 9/29/2013 $109757 $2020946 $2020446
05/2015 aa 1046 756 027/2013 $1190.71 $2743S« 5Z743SA
7/2/2019 >01 14775 sa $27435^ $27495.0 NO 8111 SENT
03/2001 901 15224 443 9/27/2019 $67069 $2640644 $2000034



5) SBG also disputes the calculation and imposition of interest and penalties

assessed by PGW on the accounts PGW claimed to be delinquent.

7. SBGJs significant concerns with regard to accuracy of billing, validity of the 

meter readings and or estimates and die calculation of interest ami penalties assessed by PGW 

do, as indicated by Administrative Law Judge Vero in her Order dated July 17, 2012, on

ijRespondent’s Preliminary Objections on page 12, Ml squarely within the purview of the j

Commission’s jurisdiction and are rightfully brought before the Commission for adjudication.

i
8. If PGW had responded initially to SBG’s attempts to gather information about the 

accounts, these billing disputes could have been resolved in an appropriate, reasonable, and 

expeditious manner, which may have ultimately resulted in no alleged delinquent accounts or in 

claims of alleged delinquent accounts with substantially smaller balances.

IV. PRAYER FOR RELIEF

WHEREFORE, for the reasons set forth herein, Complainant SBG Management 

Services, [nc., respectfully requests that the Pennsylvania Public Utility Commission sustain this 

Amended Complaint, and:

1. Require PGW to supply all the necessary information in order to determine the 

accuracy of any and all amounts it claims are owed on the disputed accounts where SBG and/or 

Colonial Garden is the customer of record;

2. Require PGW to test the meters on the accounts in question in order to determine

ithat Complainant is being accurately billed; |

i
3. Require PGW to correct the accounts listed In this Amended Complaint that are ;

i
determined to be inaccurate and refund the amount to SBG that is determined to be overpaid; and !

4. Grant such other and further relief as the Commission determines to be in foe i

public interest j

5
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SB
G 

C
O

L
O

N
IA

L
G

A
R

D
E

N
O

O
I

Property:
Account#: 6128000245

SAID: 1895694861
Meter#. 2115477

CCF usaqe
Billing Month 1999 2000 2001 2002 2003 2004 2005 2006 2007 2006 2009 2010 2011 2012

Jan 0 0 0 0 779 049 638 563 835 874 1087 835
Feb 0 0 0 0 661 717 628 774 761 870 969
Mar 0 0 0 0 1797 831 699 589 662 844 747 914
Apr 0 0 0 0 689 669 639 580 532 652 657 820
May 0 0 0 688 620 530 467 633 818 668 823
Jun 0 0 0 541 563 454 500 472 497 513
Jut 0 0 0 519 370 405 438 317 386 356 408
Aug 6243 0 0 0 507 383 370 460 285 446 297 365
Seo 0 0 0 639 305 484 540 504 370 334 344
Oct 1592 0 0 Q 628 416 404 546 278 412 388 445
Nov 922 0 . 3 0 693 613 504 394 462 561 569 2815
Dec 972 0 0 0 698 772 627 574 656 874 799 806

Ol

C-2012-2304183
COLONIAL GARDEN



Date: 08/30/2013
SBG vs. PGW C-2012-2304183, C-2012-2304324, C-2012-2334253

1

Exhibit

Number

C

C

C

1 c

c

I Transcript Page # (Line #) Description Bate Stamp Number

| *247-392 

247(21) 

250(3) 

j 260(3)
I 265(18) 

268(12)

! 269(4)

! 272(15)

I 274(6)

, 179(3)

] 282(11)

! 289(19) 

291(10) 

293(3) 

295(10)

1 296(3) 
304(7) 

i 391(3)

: *267-269 

267(13)

■ 268(7) 

269(21)

SBG Colonial Gardens 

Pages 78-86 disputed 

transactions Section 7 

Acct. 6128000245 

SA 1375369694/ 

1375369694

SBG_COLONIALGARDEN00078 

SBG_C0LONIALGARDEN00079 

SBG_COLONIALGARDEN00080 

SBG_COLONIALGARDEN00081 

SBG_COLONIALGARDEN00082 

SBG_COLON1ALGARDEN00083 

SBG_CO LON IALG ARDE N00084 

SBG COLONIALGARDEN00085

SBG Colonial Gardens 

Statement of Accts. 

Acct.# 6128000245 

SA# 1375369694 

Meter# 1987516

SBG_COLONIALGARDEN00062 

SBG_COLONIALGARDEN00063 

SBG_COLONIALGARDENOOO&4 

SBG CO LON IALGARDE N00065

I 277(2)
Page 1 of 4

SBG Colonial Gardens

Statement of Accts.

SBG COLONIALGARDENOOO86

Acct.# 6128000245 

SA# 4018739567

Meter# 2115477

: 311(6-25)-313 

i 333(10)-334 

346(24)-347

| 313(6)-314

Email from Phil Pulley to 

Mr. Clark, Ms. Landman, 

Mr. Higgins, and Ted 

Savage Aug. 25, 2011 @ 

12:12pm Re: 2 

attachments, one for 

Colonial Garden gas liens, 

and the other 

attachment was Colonial 

Garden bringdown. Mr. 

Pulley was frustrated 

because everyone is 

saying something

different.__________________

Email from Eric Lampert

PGW_CORR0029 

PGW_CORR0030 

PGW_CORR0031 

PGW CORR0032

c/> 

ct 

m

&

g
(S)-<*T3

co° 
c
TO
>
c:

s
e

cnca
SBG CORRESPONDENCE00041

5^6- C&'/'56^

R
E

C
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E

D



Date: 08/30/2013

SBG vs. PGW C-2012-2304183, C-2012-2304324, C-2012-2334253

2

1

to Phil Pulley Aug. 19,
2011 @ 2:58pm Re: a bill 
from PGW dated 8/3/11 

with a balance of 

$244,771.81. After 

deduction of disputed 

amount, the balance was 
$155,681.58

SBG Disputed amount 
document attached.

SBG_CORRESPONDENCEOOQ42
SBG_CORRESPONDENCE00043

; C j 314(19)-315
! 1 319(11-23)

' : 329(21)-331

I

PGW Bill from 12/31/04- 

3/02/05 acct.

6128000245 for 
$21,409.99

Pages 89-91.

SBG_COLONIALGARDENOOOS9

321(13-25)

330(5-18)

PGW Bill breakdown for

Acct. 6128000245
From 12/31/04-3/2/05.

SBG_COLONIALGARDEN00090

SBG_COLONIALGARDEN00091

R : *315-324
' 315(17)

: 318(1)
318(3)
319(9)
323(9)

324(12)

Contacts Premise 5425-7 
Wayne Ave. Phila., PA 

19144.

PGWCOLO0014
PGWCOLO0015

1 R ! *324-328

1 324(20)-326

327(16)
328(22)

Contacts for premise 

5425-7 Wayne Ave.,
Phila., PA 19144

PGWCOL00033

: C *342-381
342(17)
344(13)-346

1 347(24)
: 349(14)-350

Email from Cynthia
Overby to Phil Pulley Aug. 
24, 2012 Re: Requested 
oil conversion checklist 
information. Chain Email.

SBG_CGAGAS029
SBGCGASGA030

1 380(6)-381 Email from Cynthia
Overby to Phil Pulley
Jan.4, 2012 requesting 

existing equipment, new 
equipment to be added, 
and the last two bills of 
oil bills.

SBG_CGAGAS031

, 346(25)-347
349(13)-350

Letter from Broudy 
Precision 8/27/12 Re: A 
quote totaling $4,415.00 

plus freight.

SBG_CGAGAS032



Date: 08/30/2013

SBG vs. PGW C-2012-2304183, C-2012-2304324, C-2012-2334253

3

C 391(3-21) SBG Doc. for

Acct. 6128000245
SA 1375369694

Meter 1987516 
7/1/04-8/26/11 usage

SBG_COLONIALGARDEN00081

C ! 376(22)-377 Email from Cynthia

Overby to Phil Pulley

Sept.5,2012 Re: A 
request for both 2009- 

2010, and requesting a 
total for gallons used for 
both years

SBG_CGAGAS036

SBGCGAGAS037

C I 376(18-22) PGW Bill from 8/2/12- 
9/4/12

Acct. 6128000245
in the amount of 
$30,568.23

SBGCGAGAS038

C i 381(8-13) Email from John
Molyneux to Phil Pulley 

Sept.18,2012 @ 8:19am, 

requesting a breakdown 
of the BTU's for the 

appliances being installed

SBG_CGAGAS041

C 381(14)-382

i

Email from Kathy

Treadwell to Cynthia 
Overby Sept.7, 2012 @ 
10:39am Re: SBG having 
a gas acct. that services 

5425-7 Wayne Ave.

SBG_CGAGAS035

i C j 400(4)-403

i 410(12)-412
Email from Gwen Osby, 

assistant to D. Hyman, to 
Gerald Clark

Sept.23,2008 @ 9:30am
Re: address of properties 
we had issues and

concerns.

SBG_SIMON00136

SBGSIMON00137

[ C 1 *401-412

401(17)
■ 402(9)

403(4-24)
. 405(9-10)
' 405(2),

405(24)
| 407(2)
: 411(2)

412(5)

Email chain from Gwen 
Osby to Phil Pulley Nov. 

17,2008 @ 12:22pm

SBG_SIMON00135
SBG_SIMON00134
SBG_S1MON00133
SBG_SIMON00132

| C ' 407(16) Email from Phil Pulley to SBG_SIMON00130



Date: 08/30/2013

SBG vs. PGW C-2012-2304183, C-2012-2304324, C-2012-2334253

4

i John Dunn, page 130
: 416(12} Email from Raquel PGW_CORR0003

Guzman to David Hyman

; 419(6)-423 Letter from SBG 

Management to Daniel 
McCaffrey Nov. 10,2004 

Re: PGW vs. Simon

SBG_CORRESPOND£NCE00137

Garden Realty
: 425(1) SBG Simon p.156-158, SBG_SIMON00156

Payment agreement Acct. SBG_SIMON00157
011905 SBG SIMON00158

1 *430-438 Disputed transactions, SBG_S 1M ON00088
| 430(10) Section 7, Statement of S8G_SIMON00089

432(4) Acct. 539547187 SBG_SIMON00090
434(9-20) SA1162325601 SBG_SIMON00091
434(20) SBG_SIMON00092
435(6) SBG_SIMON00093

; 436(6-25)
438(2-9)

SBG_SIMON00094

: 434(6) SBG CCF Analysis for

Acct.539547187
SA#1162325601
Meter# 1944659

SBG_SIMON00170

! *438-451 OPA 881210025 Doc. SBG_SIMON00153
i 438(22) provided at time of

442(25)

444(1)
; 446(5)
| 448(12)

! 451(21}

closing

! *440- 443 PGW Contact for premise PG W_SI MON00013
440(24) Chew Ave., Phila. PA
441(15-20)
442(7)

. 443(2)

19119

447(11),450(16) SBG Simon p.149 dated

Jan. 29,2013 
C-2012-2304324

SBG_SIMON00149

417(12-25)-419 Letter from SBG to John 
Dunn dated Sept.2, 2005 

Re: PGW continuing to 

charge late fees and

SBG_CORRESPONDENCE00132

interest fees
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COL0NW.G«0O<
SCEM WAYNE AVEAfX Ml PMl. PA 1SM4 

STXTB4ENT 

Dispute lYeraadion 

Nd Me
O

FroniCwu 7/1/2CKM 
hsBWAtABnb««uaaOCrMS

rM

ft*

^5.*h'i

4
5
s

>

-Ci

Cft
C5

ftaedlm Awi'^eu Halting
» TVpa

3/1A/2DCS BILL 
VWenBKU 
aAa/zoosBfti 
2/U/30Q5BU1 

lAWDOsem. 
2/1412005 801 
2/lXfZXB BUI
yunoosmi

wvmvn.

Raadlng Cede • of Deys CCF UngA OCFAleya DOO't

O
0

0
0

0
0
0
0

0
vu/mm. 7145 R SO 232 7A
2/lV2DQ$Bta. 809 R 29 948 35L69
2/UV20O5BO1 9394 R 30 U41 2fcB
2/W2DBS B01 106098 29 675 23J8

; 2/ia/JDQSBJU 11286 ft 32 677 21-16 ■
> Z/1V2D05S81 12056 8 30 rs 2SL67 a
J* 2/lB/2«5 EU. 8 SO 767 2657
’Vt^OKBOl

13798 91 no 2059
VU/2005BBL MSB It 00 BSZ 7M
T/iaflooseai 15570 R 30 96 5759
a/Vtts ipc

0
0^/3005 001 1789 8 61 2236 36.6

VXV20S PAY 0
VVbosipc 0
waoosau 10091 8 30 86 295
5/3/3005IPC O
V3/300SB01 19566 R SI STS 28-23

s/zvaosPAY 0
««/3ocsik; 0
VZ/ZOOS Oil 30390 8 30 724 2423
S/B/3QQ5 PAY OCte*
7A/20CB U>C 0
7/1/3005 001 ZOB37 8 S 547 1056

7/31/3005 PAY 0
0/3/3005 LPC 0
8/3/3005 Bid 214258 S3 588 1752 0

V2V3005PAY 0
0/3/3005 IPC O
3/3/2005 BUI 21226 R 30 Ml 16.7 0

S/U/30QSPAY 0
UVV2005 IPC 0
11/4/3005 001 325398 32 603 1054
UW2Q05 tNTAPL D

lOfSl/XCS PAY 0
11/2/206 l?C 0
U/Z/BOSBUl 25978 29 SOS 2756

11/11I/2005 PAY 0
11/31/3005 PAY 0
13^/2005 IPC 0
13/5/300S BUI 24379 H 31 1042
1/5/2006 LPC 0
1/5/1006 0C1 25698 S3 1273 sag
2^2006 LPC s
3/^3006 001

36mA so 1133 9727
2/V2006 PAY 0
V7/30061PC 0
S/7/2006 001 27929 8 51 IMS 9654

03

is
m

TibW

ToDetftl/Z^WU
&AHuRAarl37S9e96M/U7S3GS6M MefitfUBTSlS

KCbbiatadPaymeiA Traraeetfctn MSPUTE Oment «eul lar^^—^
Typs DuaDne Amount a»€ uhnoa Batenca OmcMwce

$000 $000 $040
$000 $000 $050
$000 sooo $040
$000 $000 $040
$000 $000 $040
$000 $050 $040
$000 $000 $040
$000 $000 $040
$000 $050 $040

u

u
275
S15

023

3/1V2W 

3/1W2006

aflsnaos
3/18/2DQS

9/16/2005

3/16/2005
9/18/3009
3/16/2005

V16/28B
a/UMoos

$51152

$156047
$254649

$151559
$1515.19

$155842
$1164.76
$159657
$1M4A2

$l.fi«S7

1
)

1
1

1
J

1
i

)
i

$31152

$167159
$31152

$147199

$553357
$655146

$750348

$647444
Sin.tm.oi
$1135543
$1351055

$643357

$740948
$647454

$1001141

$1155543

$19920 $11214-23 $13,11423 150K
1089 8/39/2005 H76L26 $1647649 $1657649

ChMk {$122448} $15,75241 $13.75241
$29650 $1556649 $1558849 150*

727 4/27/2X6 $102534 $1751449 $175MJB
$29646 $1757055 $1757059 148*

303 s/zsfins fiiynai; $1048045 $1648055
OMCk {$2,77451} $1610654 $1610641

$24153 $1634753 $1644743 ISO*
152 V37/3005 $100755 $1743550 $1743550

{$102549) $1660959 $13,60959
$23453 $1544352 $154<S52 1-50*

5 7/77/206 $80740 $16,79051 $1£,790.72
Cheek {$173457} $1499655 $1459655

$22444 $1852109 $13.221 04 150*
8/26/20C5 $959,92 $1617541 $1617541

Chodt {$259750} $19,787.73 $23,757.73
$206.06 $1694359 $194«3.79 150*

9/2fl/2£05 $82453 $1475842 $1475602
OwO; ($11177.75} $16BaZ7 $15,65057

$204.75 $1045542 $15455112 150*
8 10/27/2005 $1090,30 $1488552 $1438552

($10752] $1477620 $1477620
Oadc. ($90651) $1686859 $184© 99

$20054 $1407843 $14076X8 150*
228 U/29/3005 $161050 $15,71053 $15,71623

Om* ($10646) $1S4U57 $35413-77
Oaek ($110955) $14*22.72 $1442252

$21644 $1463846 $1449946 ISO*
507 12/30/3005 $245347 $1679253 $16,79243

$24044 $1744157 $1744157 140*
594 V3Q/3006 $162959 $1947008 $1047066

$20046 $1946644 $1949694 146*
698 3/2/2006 $244146 $22,900 90 $23.300.90

Oiecfc ($1449.(3) $1945151 $19401-21
$297.76 $2614047 $2054697 150*

929 3/30/2006 $2566.76 $22410-75 $225X5.75

C-2012-2304183 
COLONIAL GARDEN 1
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COUMAL GARDEN Fran Data 7/1/2004
582S-7 WAYNE AVE Apt Ml PHI PA 19144 Account Numbar 6123000245
STAT94B4T
Trtnsadlan Padlns Awcha Halting
Data Type Aaadb« Code Pof Dayi XF Uaaca OP/Dav* DOD*(

3AV2D06 PAY 0
4/W20061PC 0
4/V2006BIL 2B89S K IX 96? 33J4
s^/aioeipc 0
Sfi/JBK BIX 23793 S 30 897 235
6/VJD06LPC 0
6/^2006 S&l 306408 32 847 2647
7/92006 IfC 0
7/G/2DD6 B&L 31272 R 30 02 2A07
B/V2006 LPC 0
94/2006 011 31878 R 23 606 205a
9/5/2006 LPC 0
9/5/2006 BOJ. B2S16R 23 738 25.45
9/7/2006 PAY 0
9/7/2006 PAY 0

UVV2e06LPC 0
10/4/2006 OU 33261 R 32 645 2016
U/2/20061PC 0
13/2/2006 oa MUIR 29 760 2021
12/V20061PC 0
U/5/2006 BILL 34933 R 33 912 27.64
1/V2D0MPC 0
1/8/2007 BOJ. *593$ R 32 902 Tg,iq
2/7/2007 LPC 0
2/7/2007 6U1 36817 R 91 962 3A68
2/7/2007 PAY 0
9/7/2007 LPC 0
8/7/2007 BUI 37766 R 29 943 32.71
4/5/2007 LPC 0
4/5/2007 BIU 38655 R 29 889 3046

4/27/2007 PAY 0 Check
5/7/2007 LPC 0
5/7/2007 U1 99438 R 30 783 26A
96/2007 LPC 0
6/6/2007 6S 40149 9 32 705 y>Q4

923/2007 PAY OOadc
7/92007 LPC 0
7/92007 BDl. 40782 R 30 639 2U
992007 LPC 0
6/92007 801 41431 R 29 649 2258 D
9/5/3007 LPC 0
9A/2D07 BO 42183 R 32 752 235

1992007 LPC 0

1992007 BO- 42332 R 29 7*9 2543
19192007 PAY OChadc
11/2/2007 LPC 0
11/2/2007 90- 43S06R 29 S74 19.79
12/5/3007 LPC 0
12/5/2001 BOA 44285 R 33 779 232a

12/19/2007 PAY 0 Cheek
1/7/2006 LPC 0
1/7/2006 80- 45049 R 11 768 2445
2/5/2009 LPC 0
2/5/200*60. 45885 R 31 642 27.16
9(5/2006 LPC 0
992008 BOA 46700 9 29 815 201

I

Tafaas

ToDMe^a^IOUSANumbfl3753e9ea^U7S3CgcyM Mate 1987516

KCalcUstad
Payment Traiua Jinn DtSPVIE Ciaront Acted LPCaaaasaad
Typa Dus Oats Amomt CODE Baianca Balance Curant Stance
Owsfc <53.16391) $1943144 $1943144

$299.97 $19.62181 $19.62141 350%
490 05/0212006 $1^9843 $23620.64 $23620.64

$31996 $23940.60 $23940.60 348K
231 5/31/2006 $A9S4A3 $23,794.73 $29,794.73

$347.77 $2444290 $24,14240 346K
67 6^29/2006 $1,73744 $3,88044 $2548044

$37393 $2325347 $2625347 344%
2 07/3112006 $1^4356 $2749743 $2749743

$33249 $27490X2 343%
08/2912006 $149240 $29,082.42 $2948342

$41047 $29492.79 $2949379 341%
1 09/2812006 $14‘>7 10 $9044449 $3094449

Ottdt ($10696) $3043593 $9089543
OwA [$302691) $2740942 $2740942

$41743 $29.726 25 $2022645 350%
35 1^2712006 $326849 $2949444 $29,49444

$43646 $79.93040 $2099080 348%
29S U/2712006 $349443 $3142549 $3342543

$45848 $314«3J1 $9148841 1.46%
487 01/0212007 $328547 $33466X8 $93,66008

$48545 $9445443 $9445443 144%
688 2/1/2007 $370649 $55460.72 $9546072

$51096 $3647147 $9031367 342%
926 3/5/2007 $395742 $984” »» $9842949

One* ($605043) $9247846 yay taw %s
$48247 $3246103 $9246143 150%

IOC© 03190/2007 $379142 $34.45245 $9445315
$50994 $9446149 $9446149 340%

S36 S/l/2007 $3«322 $36,62441 $9062441
($205147) $3447334 $9447334

$515.60 $9448844 $9448844 350%
393 5/31/2007 $3*6490 $9645344 $9095344

$53797 9649141 $901191.41 348%
63 06129/2007 $332240 $9841391 $3841051

($59942) $9741449 $9740449
$55740 $98.17149 $9017149 148%

4 7/31/2007 $321597 $9948546 $9948546
$57540 $9396046 $9946048 146%

6/29/2007 $3232.57 $4319343 $4318349
$59449 $4378742 $4378742 144%

6 3/28/2007 $341319 $43405.n $43405.71
$61597 na $4382308 142%

13 10/29/2007 $334241 $4346440 $4546440
($339741) $4376649 $43.76089

$63541 $4440240 $4440240 349%
123 11/29/2007 $302946 $4543146 $43491.94

$65096 $4648241 $4008241 349%
68101^012906 $340944 $4748645 $4748025

($307846) $4440749 $4440749
$69941 $45474.00 $4547440 150%

655 1/31/2006 $399246 $«6,466A6 $4046016
$687X0 $47,15316 $4745346 348%

6S9 2/29/2006 $354643 $439949 $4849949
$71049 $46409.78 $49409.78 346%

766 V31Q006 $350399 $50,911.77 $9041377

2
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CCtONW.SAflO»
M25-7 WAYNE AVE Apt Ml PWl. PA 19144

From tM 7/1/2004 
AoouM Numbar«U900024S ToO«taVK/20USA Numbar 157S3fi9S4/l9753S9694 M«CBr 1S87516

PtspOtB
wa

Tram
Data

b*b<t

■aton
Tfom

V4/20CB IPC 
iWJaa au. 
S/S/XMLK 
VS/2008BLL 
S/6/200B OfTAPl

sA^tna oEPAn. 
S/V2XBLPC 
W200BBIU 
7/7/2008 IPC 

7/7/2008 BUI 
8/4/2008IPC 

8/4/2008 au. 

9/3/2008 IPC 

9/3/2008 801 
1V2/2008 LPC 

10/2/2008 801 
11/31/2008 LPC 

10/31/2008 811. 
12/V2008LPC

12/5/2008 aa
1/^2009 LPC 
1/6/2009 BO. 
2/4/2009 LPC 
2/4/2009 HU 

aA/aotsiPc 
S/V2009au 
S/6'2009 PAT 
4/4/2009 LPC 
4/4/2009 801

ftcacRnt
RaatflnB Code f of Deyr

4T51S8

48204 R

48S5 R

43446 R

49932 ft

50052 R

51119 R

51802R

52993 R

53771 R

54753 R

55621 R

SO«R

SC

23

32

S

30

32

29

29

34

33

29

29

29

AmrafB lleefli^
CCF Unf* CCF/Deyi OOO'i

0
813 27J

0
691 23£3

0
0
0

731 22.64

0
511 17.62 o

C
486 ISJa

0
720 229*

0
466 16.07

0
684 2339

a
891 1611

O
1078 3237

0
9*2 3336

aao
668 333

0
0

725 2S

Payment
Typ*

563 V29/2008

236 05/29/2008

134

12

259

662

899

1027

850
On*

520
1

 
1111111

1 
s | 

|

Tranadon
Amount

$732.72
$139036

$755.69

$1300.76
(S132L76)
($127430)

$66135

SUSB32
$68122

$142732
$69924

$1/17236
$71529

$148536
$73931

$993.43
$75334

$146141

77S36
$130927

$80431

$127235
$83839

$131522
$86722

$138521
($133235)

$89021

$131330

DCSfVTE
CO Of

Current
Bale no

$51644.48 
$59,13435 
$5199033 
$44241 n 
$59309.47 
$47335.47 
$46296.72 

$4910434 

$5037726 
$5150478
$522032

$5927638
$5.199161
$5947726

$5^X1627
$5731120

$583634
$59,526.75
$60,902.61

$6220538

$6101029
$0282.64

$6Mni5
$fi8.<W.«
$6830927
$704028
$68336.0
$042834
$70278.74

AcClmJ
Balanoa

XCikajtatnd 
^K»«™nd 

Qarm Balance
0134449
03J7435
$5333049
$5521173
$5X90937
$470547
$48296.72

$4939434
$5097726
0140428

$5220542

$$327648
$5549161

$5547726

$5X51627

$5741170
$5X06544

$9426-75
$6040231

$6220538
$0010.29
$028244

«*mi«
$03021
$683047
$704028

$683360
$042834
$70.77824

144*

142S4

149K

137*

136*

144%

143%

132%

133%

129%

128%

127%

130%

u 5/5/2009 LPC O.OC $91035 F $71300
5/5/2009 801 57190 R 32 844 2638 321 5/29/2009 $145535 $73444.74

12 &5/20091PC 0 »32.78 $7437742 $7437742
6^/2009 801 57B56 R 30 666 223 56 6/23/2009 $1,139 » $75216.78 S75.71R7*

13 7/6/2009 IK 0 $94337 F $7648625
7/W2009 B01 5803 R 29 577 193 19 7/29/2009 $91748 $7736448

14 8/5/2009 IK 0 $963.63 F $7834726 $7834176
8/9/2009 BOL 59088 3 32 <55 20.47 a OR/27/20Q9 $1.041.52 $7938928 $793028

IS 9/3/2009 IK 0 $9792$ F $8036853 $8006858
9/3/2009 801 S9652R 29 564 ISASo 9/24/2009 $895.72 $8036425 $8046425

16 10/3/2009 IK 0 $99238 $810694 $81 4464* 123%
10/3/2009 001 60272 R 90 620 2037 30 10/27/2009 $95036 $8230730

17 1__ 0/1/2039 IK 0 $130635 F $8X914.75 <mma7R
11/2/2009 aa 61042 R a 770 2635 257 11/2712009 $128967 $85.10442 $8520432

18 12/4/2009 IK 0.03 $132430 $a6jwn 58622922 1 120K
12/4/2009 801 61939 R 33 667 Z7J8 458 12/30/2009 $139938 $8741830 $8741840

19 1 1/6/200 LK 0 $134534 $8846454 $8846444
1/6/2010 881 «64R 53 ms 53.79 985 2/1/2010 $134932 0031416 $932428

20 2/3/2010 IK 0 $137139 $91 8win» $9138639
2/3/2010801 64050 R 29 996 9434 907 3/1/2010 $1.441189 $903034 $9234834

21
L-

3/4/2010 IK 0 HOg 33 F $9434427 $9434427
i 3/4/2000 801 651588 a 1106 saj.4 926 ORIKkftrtin $174138 $95.7035

22 i__ 4/8/2010 IK 0 $142145 F $9630630 $96406.60
i 4A/20UBD1 66019 R a 88 29.76 440 4/24/2010 $139835 VKRmiS $98909.15

23 L_ S/5/2010 IK 0 $144239 $9944554 $9844644
i 5/5/2010 801 66896 R 31 877 2JA1 211 05/27/2010 $141930 $10036454 $10036444

24 l— 6/4/2010 LK 0 $1,169 n F $102378.77 $1002822 125%

9

(



Tah39

C0LCMA1. GASD01 rrvm Ota 7/1/200* ToDmVl^2011
S425-7 WAYNE Act Ml PHI, PA 19144 Accgunt Nimbar 6128000245 SA Numfaw 13753fflS34/137S3rae94

IMpott
NO*

Tnwalcn
Data Typa

6/4/2010 Ml

ReacSnc
Aaadlni Code • a! Dnr* 

61585 R

Awife HaaOnc
CCPHiM'- CCf/Owfi DOO1*

30 609 22.97
Due Data

Transactfen
Amount

OBfUTE
CODE

Acosl
Batance

KCakubtod
LPg|Hi||l1ll||

QmiCBaianceTypa

76 6/26/2010
Bahnx

| 7/2/2010 LPC 0 $100002 124K7/9/2010 BIU 6B2B3 V 36 698 1909 0 06/0312010 $145444
26 | 8/3/2011) LTC 0 Si 19604 $106066.79

0/9/2010 901 687C1R 25 418 16.72 0 6/26/2010 $B104
| 9/2/2D10LPC e $1,10*01 $106X05.74

3/2/2010 KL ensiR 90 SSI 16070 09/2612010 $83204
26 1__ 1Q/4AD10 IPC 0 <1 »Wt 1A $110X56.56

10/4/2(00 HLL 696646 30 612 200 1 10/27/2010 »<106 <111
29 1__ 11/2/2010 LPC 0 $123743 $111030.77

11/2/2010 90. 706639 31 799 25.77 219 11/29/2010 $1229.79
30 1 12/3/2100 LPC 0 $i.7vin <114111 M

12/a/zno Bui 719)4 6 30 1041 347 488 12/30/2010 $1066X3
31 1__ 1/5/2(01 LPC 0 $127405 F $11706432

1/5/2011BU. 73112 R 94 1406 4141 1067 1/31/2011 $201711 <114 996441____ 2/3/2011170 0 $100403

,-------
2/3/2011 m 74262 6 29 1150 3906 1(153 3/1/2011 $1043X2 <111,44* BL

13 | 3/7/2(01 IPC 0 $1029X9 F $13423427 $13427427
3/7/201 sa 752899 30 1027 3403 615 3/30/2011 $1X6101 $125.75508

| 4/4/2QU LPC 000 $1 331.71 $17720709
4/4/2011 BU. 76284 6 28 895 41 <M 553 4/26/2011 $1069.74 <11*47723

35 | 5/4/2011 IPC 0 $187794 F-
S/4/20U sta TTMSft 32 999 2907 264 6/27/2011 $1X6708 <iai»tTnc

36 1__ 6/3/2011 LPC 0 $109427 F
^3/2011BSL 17882 6 30 739 2403 44 V28/20U $1129X7 $151840901__ 7/5/2011 LPC 0 $2X1121 <iaal«m
7/5/201601 78488 6 29 GOG 2000 7/26/2011 $90600

SB 1___ 8/3/2011 IPC 0 $1X2404 1QM8/3/2011601 79069 6 32 561 1806 t 06126/2011 $67104
39 1___ 3/3/2011 LPC 0 $1X3700

9/3/2011 BUI 796146 29 545 14.79 0 9/26/2011 aim40 | 10/4/2011 LPC 0 $145016 SlXiim <1
ia/4/2011 aa 80285 6 33 61 1033 4f 10/27/2011 $97802

41 1___ 11/2/2011 LPC 0 $1X6404 S1440C628
11/2/2011 BIU. 80671 6 29 586 VI >1 210 U/29/2QU $65403 $145060.01 $145X6001
U/4/2DU PAY 0 Check ($140.74225)

42 1___ 12/2/2011 LPC 0 70.76 $4.78602

if)
12/2/2Q11 BEL 814856 30 614 2047 403 12/29/2011 $69522 $508174

43 1___ 1/4/2012 LPC 0 $6419 T $5.76703

o
1/4/2G12 631 6211)66 S3 621 730 1/30/2012 $697 35 $606028

44 1___ 2/9/2012 IPC 0 $9707 $6.75705
2/3/2D12 601 82884 R 30 776 2503 776 2/20/2012 $1,11705 $707500

o 45 1___ a/tfzompc 0 $11434 F $709024

o 5/8/2012 601 636006 32 716 7708 766 3/29/2012 $iois>e $9.00529

1— 46 1---- 4/5/2012 LPC 0 $12906

o 4/3/2012 601 64259 6 29 659 22.72 329 4/30/2012 $66705 <100030?47 | 5/5/2012 LPC 0 14209 F <in wn5/5/2012 B1L 849159 30 656 2107 268 V3O£0U $66309 $1100900 $110(800
> 15457 S3 542 G/2A/201Z $71110 $1172000 $11720.0)

l~ 65625 29 369 7/31/2012 $471X13 $1249023 $12490.73

CD 86150 30 325 V2A/2012 $41529 $1200302 $1300532

>> 86688 32 386 9/26/2012 $49529 <ia«m 11
48 1___ 10/5/2012 LPC $18609 $1926804

Aj 1QA/2012 BUI 86962 30 10/29/2012 $56707
O 49 1___ 11/3/2012 IPC $195X4 friaflsUKm U/V20U 601 67551 29 67551 11/29/2012 $764.73 $1X035.78 $14095.78
2
o
o
o
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' CCUNWLQAR094»CE»-7 WAYNE AVE AjM Ml FHH. M15144 

. STATEMafT 

Ottpa# Tnwnlcn 
m. DMB Type

iwaonsai.
1/8/2011 oa
W20U601 
V7/20U BILL 
4/V20UBJU 
VWUBQL 
WSOUBO.
7/V20U B1U 
W2Q19 BIU 93041

FramOrti 7/1/2004 

Aecou* Numbtr 6128000245

Awmaii

tolatn a7UM|S CCF/Dkyi Don's
33 701
30 632

664 
GE7 
696 

ea 
666 

433 
350

Heading
Hnecfcig Cade 

8822 
68864 
S56B 
90233 
90990 
91993 
9229 
82582

toDM^M/aou
SA Numbv 137536994/1379369604 Metar 1367Slfi

FipneiS
TVk*

TrenBcOan OSPtflE Qnant Actuel
KCeJcufctBd 

tAC—»qed
AfflOUS OKIE Belem Belenee OennttaNMB

1/2/2019 $99&£S $13.77447 $1^77447
l/Sl/2013 $87739 $16653.77 $1630830
3/1/3013 $34343 $17.801.13 $1730139
4/1/2013 $933.76 $1333*51
V2$/2DU SlJXM.75 $1336166 $19361-66
5/2W2Q13 $97736 $2033322 $2033922
6/27/2013 97836 $2131318 $2131018

8/27/2013 50732
$21313.13
$723»S0

$21318.18 NO SILL SENT 
$2132930
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From On* 7/I/20M

Na

axomM.6ARD(M
S4B-7 WAVNE AVE Aft M2 PHB. PA 191*4
nATaerr
I^AOSdofl
0>to

Aasunt HumlMf SAtknte «12t(»a24&4

R«Mlkl|
TVP*

7/22/200* IPC
A—dint Cad* I eSDayt

7/22/200* MO 
W/20MPAT 
S/U/200* PAY

4192 P S

1/20/20M BU 
9/22/200* IPC

41799 P 32

9/22/700* Bill 
S/29/20M PAT 

10/U/20M PAY

42431 K SO

1&/2V2CO* BU. 
J1/1V20M PAT

430GSR 30

11/2Q/20M CR1 
12/2V20MPAY

43759 R 31

U/2V2BMtai 
1/21/2005 19C

44457 R 30

1/21/2005 BUI 
2/1/2005 Mr 
W20051K

45236 R 30

WMOSBU.
3/16/2005 PAY
4/4/200$ IPC 
W2D05BU1 47732 R 30

os/ra/aw IPC 
05/03/2005 BU 46420 R 51
S/2V200SPAY 

S/V2D0SUC 
04/0/2005 BU 46961 R 30

WlOSPAt 
07/01/2005 IK

7/1/2005 BU 49531 * 29
7/21/2005 PAY 

0BAa/2OO5lRC
6/1/2005 011 49714 R S

9/9/2005 PAY
0/2/2DOS LPC 

OMQQOOSBIU 50019 R 30
9/11/2005 PAY 
10/4/2005 IPC 
10/4/2005 mi 50435 R 92

10/31/2005 PAY 
11/2/2005 LPC 

13120/2006 BU. 51043 R 29
11/10/2003 PAY 
11/21/2005 PAY 
U/1SU00S IRC 
32N2005SU. 51620 R 31
1/5/2006 t/C 

01/OV2006KU 527© K 33
2W20M1PC
2/6/2006 BU 53630 R 90

02AO/2006 PAY 
0/07/2006 IRC 
03/07/2006 KU 54461 R n
5/13/2006 PAY
4/6/2006 IRC
4/0/2006 BU 55130 R 29
Wane lpc 
S/V2DMBU SSTSOft ©
6/6/2006 IRC
6/6/2006 BU S6313 R 32
7/6/2006 IRC

TtMO

raD(M V2C/30U
1900*31/2113*77

CCFfD*n

507 13 Ml 

6J9 TUOo

S2S 2DJ311 

03 2225 775 

G9S23J7SU 

779 2557 C3

UuAttnt Poyiwit 

0D0*«

Otedr
Otedk

Tramctlan
Ametnit

OtSFUIE Qtfmit 
COM Bdm>

OmMi

Ow*

OMCfc

tnsnoo*

9AV200*

ic/ivaoM
11/lOOM

u/ivaoo*
1/14/ZQ5

VUfloas

1797 29 AS UBS 3/29/2005 inua

2941 2.00341 S2^caci
79949 240344 511044

047440} 8234* $62944
(92*44) - 5ooo
7*1.77 7*177 $79177

21.72 793.49 $79*49
9B040 1774X8 $1774X8

(782.77} 99242 599242
{99242) . $0.03
97245 97245 $97195

(97245) - $000
U77X45 107145 $1071E
IUI7945) - $000
1/1033 106349 $106349

1644 109943 $1099©
1334© 243441 $1*3441

114*343) 145112 $145112
2046 197141

-MnJo »imso|
Owok (177.04) *49646 $00646

©9 2940727
6449 *471XB $6*7105

4/27/2005 1086XS SA3740 $543740

659 2249 303
©46 5417© $5027© 1A8X

OOtf**
06/28/2005 104946 $6967©

OX©
(28741) 629945 $6279©

637344 $6*7544
6/27/2005 831© 7,2HS 43 $7.20543

OOwcfc ($©40) 639*3 $6ffW(w

37011765
©49 67**A2 $67*942

U/J2//200S 0941 745493 $7(956©
OOxch (62547) 673346 $670346

965 11410
101.01) 6*5*46 $699656

0 Ox<±
04/261200S 6404D 7(47549 $747546

(9B647) 64*659 $64*6©

90S 1047 0
9749 64(348 56*404*

0 Owd
9/29/2005 51446 7(09*4* $7(M*0«

(496.77) 60207 $662207

416 13 XM1
©49 671125 $671125 150%

10/27/20CS 77944 744123 744149
OOxdi (42046) 702045 $7©04S

UB30 7.12545 $7(125© 150%
613 2U4Z23 11/2912005 1 $63*90*

00x01 (JIM) 633(04 $63*6©
OOwdt (57143) 746601 $7,76601

7*8341 $74*0*1
12/90/2025 liOtm 94994* 949144

Ma72 9,63346 $9.63946
949 2646 994 1/30/2006 149049 1162004 ♦»< on>M

12044 1179048 $1179048

DOx**
3/2/2006 1^99J» 13,56946 $1946948

(142941) 17.27047 1227047

3312841929
U4XB 1245402 $1245*42 150%

OOwO
©130/2006 1/73647 1619129 $1619149

<1.0549 12075.67 $1637547

669 23X0 490
1*543 1156100 $1256130 150%

05102/2006 1.40242 130042 $190© 42

620 2047 231
20646 1*47006 $16170© 148%

5/11/2006 140043 1547001 $1547001

5© 1749 67
Z2S47 13487© $1S©7© 140$

6/29/2006 117447 16*7105 $16871©
249.79 17 0150* 1712544 144%

02012-2304183 
COLONIAL GARDEN 1



C0UMM.4MDEN Fitts Oat» 7/1/209* foOf*/26/m\■ M2S-7 WAWE AW M2 Ps facets* f*ntar$Mtanfeer612Kl0ttM& 401*799567
STA1B«T

MpoM TiMacOon liirftn Aewagi
•TO. 0*t» T^w PooOlro Cede OalO»T» CO U*>(e GCVEtaW

7/W3DMSU
VV2XC17C

SS710 B 30 405 mo 2

l/VBWKU
WKWIPC

57008 B 29 9m 12.700

VVSMm
VTfJOOt PAT
j/r/aosMur

uM/aoMuc

57572 R 29 414 mo i

UWVMBU.
u/VMosik:

S797«» 12 404 U42SS

U/VKMHU.
iafsm*\sc

SOOOR 29 SOI 17 J1295

! U/V1M6BU
i/Wdouk:

55107 R 33 577 UO0467

WXXT? SLL
vr/xcn\pc

sms r 12 6SR l&MSH

*
IfTfiOOTtU. 

Vipsen wn 
1/7/2007 LK

aotca R n 717 23JJ92S

V7/KS7BOI
VtfWJ7l7C

sua r 29 09*4001000

VV2007 BBi. 
VZJfiCtDHKI 

S/7/3007 LPC

aaooR 29 09 22J0SM

S/7/3007BU
«V2S07LK

casoR SO S30 17^7153

VS/2007 BU 
Vnfwi Mr 
iftfT&n iw:

SZ7UR 12 4S4 14190

7/V2007BO/.
VVaJorix;

63222R 30 436 1404

Wioo/nj-
OVCB/XO'/ITC

<3St] R 29 460 1546 O

OVH/3007 BU 
UW3007(K

64222 R 12 540 XUBi

i

10/0007 BU 
XVWQOOOMT 
11/2/2007 LPC

6476B R 29 S461U313

OOP' 11/2/2007 BU 
U/5/2007 LPC

SU2 R 29 994 U59123

CO

CD

U/S/ttUBB 
11/1V2007 MY 

1/7/2000 LK

65756* S3 $74 17*960

O 1/7/2000 B0L 
2/V2000I7C

06299 R 51 S01U6SS5

O
2/V2008Ba
W>0O6l7C

00927 R 11 63 20*610

O
I—

as^ss/JoooBa
VV200BIK:

67516 R 29 50 2091795

o W/W/3MBU
o^wamoiK

6B096R 90 so mi so

z

>

r*

O
>

as/osnooBm
(/4/30D0IIC

0E5S9 R S 4671&792M

VV200BBU 
O7/B7/20DO LBC

COORSR 92 S001SA1M

7/1/3O0B BU 
0/4/3000 LPC

69000 R a 117 10*90

70

o

m
z

o
o
o
00

V4/»0BBII
W300OIK

G90RS R 10 asi*oo

W2P0OM
10/2/2000 LPC

7DU9 R 12 504 15*50

Meter 1906431/7US477

TteBsaaSon DSfVTE Current Pool us*9ai&d
0017a Type Due Date Ategont CODE Betanca B»hnc» Curreotte^oci

77/311200$ fTf i* 17*11*0 $8*31*0
0 2560 16*678 $10188 143%

trO/ISK 747*0 16*948 $11*948
0 267*4 S16*D1*7 $8*01*7 141%

9/26/2006 971*9 30*7344 $201718
OOwdi (7504) aqifl242 $30102 42
OOtedi (1*23*9) SU*2S73
0 mss 16*01*6 SU40LU 1*0%

10/27/2006 (19-72 19*14*8 $19*148
0 26414 19*9602 $U4B9*2 141%

11/2712006 1,010*7 20*098 2(6098
0 299-29 20*0666 208008 14404

01100/2007 1*46*7 22*358 Sa/wsa
0 117*9 22*71*4 $22*7374 144%

02/7112007 1*26.15 8*66*9 $21*998
0 536*9 8*3570 239358 141%

91105/2071 i*n*a Am* &*K *11 M
0 Cheek 0*46*7) $8*08 $23*628
0 12043 21*072 $21*9272 1*0%

C8/30/2C07 1*31*3 $29*218 $23*218
0 340*1 29*6176 $29*8176 146%

5/1/3007 1*1476 94*76*2 injnvsi
0 Check (1*64*1) 23*92*1 $8*9231
0 146*6 8*36.69 $294368 1*0%

5/31/2007 1*10*3 $94*49*2 $8449*2
0 961*4 94*11*6 $24*21*6 14«%

V29/20O7 67064 25*070 $8*6170
00*4 {40076} 25*80*2
0 52460 25*51*2 $2V»8 149%

Q7U9/2007 Rsun 2050662 $2090062
0 167*7 7068*9 $20*9033 146%

0613V2D07 662*7 886*6 $27*96*6
0 400.76 $29*678 144%

0912612077 1*37*6 A2AW $29*8*6
0 416*3 8*41*1 $29*418 142%

10/2912077 99422 30*39(3 $906198
OOwd (94040) 23*9943 $29*9943

431*0 908073 9019073 149%
11/29/2007 725.70 906300 $9009041

0 442*1 12*Bt*l $31*868 141%
1/2/2006 $1*51*4 17.3378 82*528

0 check (2*02*2) 90*6973 1026971
0 45404 908*77 $90*2577 1*0%

ommooo 1*53*7 >1*77*4 $31*77*4
0 469*4 62*46*1 $32*4068 141%

02/2912006 1*72*$ 134198 99*198
0 46743 93*06*6 ff—L***6 1404

3/91/2006 1.104.74 $99*11.70 $15,013 70
0 50400 95*1*70 $1091570 144%

0413/2006 W-OB 96*873 $36*2071
0 520*7 97*4740 $97*478 142%

V29/2BOB 695*6 $9000*6 $39*598
0 SM.71 $90619,07 140%

06127/2006 fTfcfi 19*9972 $39*872
« 546*4 40149*6 $4Q188 1*9%

7/1V2006 71676 *1*61*4 $40*61*4
0 560*2 $048*6 $41*21*6 1*7%

0612712004 646*5 42*7012 $40074212
0 566*4 42*3936 $40898 1*5%

V2V300R 1*8*0 43*6976 $49*816
0 56670 44*35*6 $44*558 1*4%
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T«MO

i

Dbput*

OCjU>MM.GMOB<
M2S-7 WAINE AVE AjA W PV6L. PA U144
ST^TSSMT
TV^raaolcft

fTOdi amn/ioo* Too«tea/%V2ou
AauuA NunAar SA Ifairaiwr CUS008MS 40U7395S7 190M31/2U5477

ivp*
10/2/2006 BUI 

UV31/2006IK 
10/31/2006 BILL 
U/V2O061PC 
U/V20«B» 
Vfftm LPC 
1/0/2009 601 
2/4/20091*0 
2/4/2009 601 
VV2009LPC 
W2009BU 
VV2009 PAT 
4/4/2009 IK

KmA|
n<irfln4 Cod* 

704671

70949 A

USB R
72440 A

73214 11

738766

74408 6

t at o«yt CCP 0ag« 

29

Avenf* 
CC7/D*yi 

276 9.5912

M7 16 67 75°

664UJ9 662

SS 2&90 699

774 26.661027

ea 1166 CEO

SJ2U34S2D

Heatky Ptynent 
000*1 Typ*

TmndJDA
Amount

DOPUTE Currofit 
COM 6*t»nc«

10/27/2006 61330 443690*
MS 98 4536502

11/2612006 13*837 4661539
611,71 $4332500

01/1212009 13203* $4634614
66332 462761C

01/3012009 3.77940 $105836
65921 $13162?

03102/2009 1.52671 5934700
66234 5532904

XBVKJfiStB 136935 95,219 29
(UU-90J 5670739

70139 54/0931
Mm/2009 ffl642 SSJ4640

Actual

Bilaaa
J44.9ffl.04
$4\saiQ
J46GUS
$47J26S
$46.64614

S4947&16
$5105636
$5171627
$53^4700
$5332664
$55.21679
$53,70739
$5430036

S/S/2009 IK 0 71609 F
' 9/5/2009 801 75041 ft 32 OS 13.76321 06129/3009 1.110 « 5737207

(/S/2009 (K 0 7310 F
(/5/2009BU 75519 ft » 472 1533 SC 06/2312009 62657
7/S/2D09 L7C 0 74509 F
7/8/2009 801 756998 29 366 139139 7/29/2009 63304 Art iiam
8/5/2009 IK 0 75453 F $600(505
8/5/2009 861 7345 ft 92 44611940 0612712009 72651

—1___ 9/3/2006 LK 0 76851 F 67444*4
9/3/2009 861 76715 A 29 370 12360 80686

| 10/3/2009 IK 0 77452 f
1 10/3/2009 801 77127 ft 10 412 0.7990 10/2712009 fiM 14
! 11/2/2009 IK 0 $7*49* f

12/2/2009 90. 17EB8 ft 29 SC 1994 257 11/77/2009 68636
12/14/2009 IK 0 7370 F 6U5902 $68699,621
12/18/2009 861 7195711 O 669 2027458 12/30/2009 i rK«*l

1/9/2010 LK 0 ■1691 F 6832934
1/6/2010 801 79231 ft S3 874 2648965 2/1/2010 199699

2/13/3010 IK 0 83496 F
2/19/2010 861 79992 ft » 761 2694907 S/1/2010 171459
1/4/3010 LK 9 65296 F
8/4/2010 861 8006 ft 29 844 2920826 9/29/2010 194*09

04/05/3010 IK 0 moo F 7S34LS6
0*101/2010 861 11488ft 29 S2Z2A8 440 4/28/2010 LOTUS

___
05AR/2O10 IK 0 66952 f 7730457
O5/DS/2D10 6S. 82106ft 22 616 1991 711 5/27/3010 101908

iMAaouc oxn 90431 f 7332846 $7942846
9/4/2010 88 828B ft 30 497 165776 &2V2010 62002 7894646

07072/2010 IK 0 31651 F
7/2/2010 88 4M4A6 19 35612380 7/26/2010 55739

Odffl/2010 IK aoo 93407 F 8204699 $6234899
i 09/09/2010 80. 83356 ft 32 2378390 6/26/2010 46809 6351502 SO01S02
i 9/2/3010 IK 0 83109 f ■3.74&31 $65346011

9/2/3010 BUI 0590 ft » 394 11330 9/26/2010 52432 1437139 $4437133
10M/Xai0tK 0 33335 f 8$ 31008 $16310081
10(4/2010 88 0978 II to 388 1203 0 10/2712010 08S 8502791
U/1/3010 IK 0 96900 F ■877851 $1877851

i U/2/3D10 80. (4547 ft 31 501695 219 11/2922010 *04 71
12/19/2010 LK 0 96253 F $880435
12/19/3010 861 8594611 K 799 2&B488 12/1012010 L24639 8908044 $6906044

1/5/20U LPC 0 38U2 F 3006156
1/5/2011 BUI <8459 ft 34 1087 9197 U87 mrtiinni L57201 J S253637 $9209407
2/5/2011 IK 0 100431 f

2/19/2011 861 67306ft 29 00 9000 UBS rnim/Mti i »«i»i
09/04/2011 IK 0 102356 F 9532555 S9S32&45
a3A4/20U 861 86050 ft 30 747 3490815 nt«V2011 109706 46 477 41
04/04/2011 LK 0 104031 F 9706252 $9706202

6 Cakutalad 

Cuirant lahm

139V

131X

130K

L2»

um

1J1M

urn
12W
127K

USK

L24V

um

1.37%

131K
um

um

um

1J7*

um

um

U5K
um

um-

U2K
UM
U0K

L09K

UBK

iom

107%
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Spedflc Sendee Agreement Statement of Account SA> 1375309694

Gustdinefttliiiie.

COLOWAL GARDQt REALTY CO

£ri»m:Date -

a/1/2008
ToDate

0/1/2012

5425-?iWAVNE AVE Apt Ml PHIL, PA 19144 6128000245 1376369694

Meter Rate 

1987516 GS

Transaction 

Date ; ososobos 
os/osopos
06/D6/2008

^TEMSTATEMENT

0004/2008 
07/07/2008 
07/07/

10/31/ 

10/31/ 

1205/2008 
12/05/2008 
01/06/2019 
01/06/20^9 
Q2/D4C00& 

02^2009

Reading AVfifcaftec . Rpyment Tftrtsactfem Curtant. Aortal
Tyw Reacting Code # tf Ddys.CCF'Uaage iCMDaysV;Dbd^ type. ^oeDate.'AroQtiiriti ; fia lance fiance
LPC 0.00 $755.68 $53430.53 $53,93043
eia 48204 R 29 «91 2383 236 05/29/2008 $1,300.70 $S6J23143 $8543143
1NTAPL 0.00 ($1,321.76) $53409.47 $53,909.47
DEPAPL 0XJ0 ($6^274.00) $47,635.47 $47,835.47
LPC 0.00 $661^5 $48496.72 $48496.72
Bia 48936 R 32 731 2244 134 06/2772008 $149822 $4949444 $49,894.64
LPC OjOO $68222 $50,377.16 $50477.16
BILL 49446 R 29 511 17.62 0 07/30/2008 $1,127.02 $51404.78 $51404.78
LPC 0.00 $899.14 $52,20347 $5240342
BILL 49932 R 30 486 1020 0 08/27/200Q $1,072.46 $5347648 $6347648
LPC 040 $71643 $53,99141 $53,961.61
BILL 50652 R 32 720 22.50 0 09/26/2008 $148545 $3547746 $5547746
LPC 0.00 $739.01 $56,31647 $9841647
BILL 51118 R 29 486 18.07 12 10/27/2006 $995.43 $57411.70 $57,311.70
LPC 0.00 $763.94 $58485.64 $58,065.64
BILL 51802 R 29 684 2349 259 11/26/2008 $1,461.11 $59426.75 $59,526.75
LPC 0.00 $775.88 $60,30241 $6040241
BILL 62693 R 34 891 20u21 662 01/02/2009 $1,80327 $62405.88 $6240548
LPC 0.00 $804.41 $63,01049 $83,01049
BILL 63771 R 33 1078 32.87 899 01/30/2009 $247245 $6548244 $8548244
LPC 0.00 $838.49 $88,121.13 $66,121.13
BILL 64763 R 28 982 33.86 1027 03/02/2009 $1,915.12 $68.03645 $68.03645

C-2012-2304183 
COLONIAL GARDEN
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Dale

07/06(2009

O4/OSQD10
04/05/2010
05/05/2010

I

Reading
Type ;Headlhg Code Sxifl^ys'CCf Usage 

LPC

BILL
PAY
LPC

56621 R 29 888

Bill.
LPC

56346 R 29 725

BILL

LPC
57190 R 32 844

BSLL
LPC

57856 R 30 666

BILL
LPC

56433 R 29 57?

BIU

LPC

59086 R 32 655

BILL
LPC

69652 R 29 664

BILL

LPC
60272 R 30 620

BILL
LPC

61042 R 29 770

BILL
LPC

61639 R 33 697

BILL
LPC

63054 R 33 1116

Bia
LPC

64050 R 29 896

BiLL
LPC

65166 R 29 1106

BILL

LPC

66019 R 29 863

BILL
LPC

66696 R 32 877

Average: Hearting P^ytrient transaction . Current Actual
CCftDaya. pptfc Type l)uetDateAincmnt B^ihpe Balance

0.00 $867.22 $68,903.47 $68,903.47
29.83 650 03/30/2009 $4,68571 $70,669.18 $70,569.18
0.00 Check t$1,932.55) $68,636.63 $68,636.63
o.op $89221 $69*528.84 $69^28^4
26.00 520 04/29/2009 $1^4a90 $70,778.74 $70,778.74
0.00 $91055 $71,689.69 $71,689.69
2838 371 05/29/2009 $1,455.05 $73,144.74 $73,144.74
0.00 $932.78 $74,07752 $74,077.62
2220 56 06/29/2009 $1,13956 $75,216.78 $75^16.78
ossa $949.87 $76,166.05 $76,168.65
19.90 13 07/29/2009 $917.48 $77,064.13 $77,084.13
0.00 $963^3 $78,047.78 $78,047.76
20.47 0 08/27)2009 $1,04152 $79,08928 $79.08928
0.00 $979^5 $80,068^3 $80,068.53
19.45 0 09/28/2009 $895.72 $80,964J25 $80,964.25
0.00 $992.69 $81,958,94 $81,956.94
20.67 30 10/27/2009 9980J86 $82,907.80 $82,907.80
0.00 $1,006.95 $83^14.75 $83,914.75
26.65 257 11/27/2009 $1,189.67 $85,104.42 $85,104.42
0.00 $1,024.80 $86,129^2 $86,12922
27.18 458 12/30/2009 $1,389.68 $87,518.90 $87^16^0
0.00 $1,04&.64 $88,564.54 $88,564£4
33.79 985 02/01/2010 $1,749.62 $90^44.16 €90,314.16
0.00 $1,071.89 $91,388.05 $91,388.05
34.34 907 03/01/2010 $1,562.89 $92^4&94 $92,948.94
0.00 $1,095.33 $94,04427 $94.04427
38.14 826 03/29/2010 $1,741.08 $85j7B5^6 $95,765.35
0.00 $1,121.45 $96,906^0 $96,906.80
29.76 440 04/26/2010 $1,396.35 $98^03.15 $98^03.15
0.00 $1,142.38 $99,445.54 $99,445.54
27.41 211 05/27/2010 $1,419.00 $100,864^4 $100,88434
0.00 $1,163.68 $102,028^2 $102,02822
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Transaction 
Date ■ 
oaw2oio
07/020010
07/39/2010

08ID3/2011 

07/05/20' 1 
07/05/2011 
08/03/20^1 
08/03/20^1 

09.03/2011 
09/03/2011 
10rtW2011

Reading Average Heating Payment transaction ICiijnnent
Type Reading Code # of Days CCF Usage

iI

Type Due Date Amoiint' -Balance.
BILL

LPC
67585 R 30 689 2247

0.00
76 06/28/2010 $1,109.87

$1,180X2
$103,138X9
$104X18.41

BILL
LPC

68263 V 36 698 19.39
0.00

0 08/03/2010 $1,06424

$1,196.14
$105X72X5
$106X88.79

Bia
LPC

68701 R 25 418 16.72
0.00

0 08/26/2010 $631X4
$1205X1

$107X00.13
$108,405.74

BILL
LPC

69252 R 30 551 18.37

0.00
0 09/28/2010 $832.74

$1X18.10
$109X38.48
$110,466.58

BOX
LPC

69864 R X 612 20.40
0.00

0 10/27/2010 $941.90

$1.232.23
$111X98X4
$112,630.77

BILL
LPC

70663 R 31 799 25.77
0.00

219 11/29/2010 $1X29.79

$1X50.68
$113X60X6
$116,111X4

Bax
LPC

71704 R 20 1041 34.70

0.00
488 12*30/2010 $1,598.43

$1X74.65
$116,700X7
$117X84X2

Bia
LPC

73112 R 34 1408 41.41
0.00

1087 01/31/2011 $2,012.11
$1X04X3

$119X96.43
$121,301X6

BILL
LPC

74262 R 29 1150 39.66
0.00

1053 03/01/2011 $1,643.42

$1X29.49
$122X44.68
$124X74.17

BILL
LPC

75289 R 30 1027 34.23

0.00
815 03/30/2011 $1,481X1

$1X51.71
$125,755.68
$127,107X9

BILL
LPC

76184 R 28 895 31.96
0.00

553 04/28/2011 $1X69.74
$1X72X5

$128,477.13
$129,849X8

B8X
LPC

77143 R 32 959 29.97
0.00

264 05/27/2011 $1,467.66
$1X94X7

$131X17.08
$132,711X3

BILL

LPC
77882 R 30 739 24.63

0.00
44 06/28/2011 $1,129.47

$1,411X1
$133X40X0

$135X62.01
BAX
LPC

78488 R 29 606 20.90

0.00
0 07/28/2011 $908.60

$1,424.84
$138,160.51
$137,585.35

BOX
LPC

79069 R 32 581 18.16
0X0

0 08/26/2011 $871X4
$1,437X0

$138,456X9
$139,894X9

eax
LPC

79614 R 29 545 18.79
0.00

0 09/28/2011 $817.07
$1,450.16

$140,711X6 
$142,181 £2

i

Actual

Balance
$103,138,09
$104,318.41

$105,37285
$10686879
$107,200.13
$108,405.74
$109,236.48
$110,456.58
$111.39884

$112,630.77
$113,88086
$115,11124
$116,709.67
$117,98482
$119,998.43

$12180186
$122^4468
$124^74.17
$125,755.68
$127,107^9
$128,477.13
$129,849.38
$131,317.06

$132,711^3

$133,840.80
$135252.01
$136,160.51
$137,585.35
$138,456^9

$139^94^9
$140,711^6
$142,161.52
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- Average HeaUng

Date Type Reading bays dCF Us^e CCF/DaysODD’s
1QRM/2011 BILL 80285 R 33 071 20.33 47
11/0^2P11 LPC 0.00
HABC Ml BOJ. 80871 R 29 686 20^1 219
11/04/2 011 PAY aoo
1202/2DU LPC 0.00
1202/2011 BJU. 81485 R 30 814 20.47 403
01/04/2012 LPC 0.00
0104/2012 BILL 62106 R 33 621 16.82 730

012 LPC 0.00
012 BILL 82884 R 30 778 25.98 776^12

LPC 0.00
■012 BILL 83800 R 32 718 22.38 768
5012 LPC 0.00

0405/2012 BILL 84259 R 29 659 22:72 329
0505/2012 LPC 0.00
05O6/2Q12 BILL 84915 R 30 666 21.87 288

o
O
r~
O

>
Q
>
O
m
z
o
o
o
O)

Pag!s4of4

-I^iynieint

typte

Check

Transaction Currant Actual
Dto Date: Anitiuftt Balance .Ba&nce
1027/2011 $978.82 $143,140^4 $143,140.34

$1,464.64 $144,606.18 $144,605.18
11/29/2011 $854.83 $145,460.01 $145,460.01

($140,74225) $4,717.76 $4,717.76
$70.78 $4,788^2 $4,78852

12/29/2011 $89522 $5^83.74 $5,683.74
$84.19 $5,76723 $5,76753

01/30/2012 $892.35 $6,66028 $6,66028
$97^7 $6,757^5 $6,757^5

02/29/2012 $1,117.95 $7,875^0 $7,875^0
$11424 $7,990.14 $7,990.14

03/29/2012 $1,015.45 $9,005.59 $9,005^9
$129^8 $9,135.17 $9,135.17

04/30/2012 $88725 $10,003.02 $10,003.02
$14^59 $10,145.61 $10,145.61

05/30/2012 $863.89 $11,009.60 $11,009.50
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aXjOMM.GMtQEN&4K-7 WAYNE A* M2 PHt. PA 19144

SniBKEKT

From Data 7/1/200* To Date Wfltai
AmuC Numbar SA Mrabar 02800036 4018739967 1906431/2U5477

TTnutHai

'VP*4/vxomai.
awamifc

osah/tooi mi

Vsntniirc
ot/tarmtaItSfJBU LPC

7/5/2011 Kll
O«/0a/3OUtfC

waoutpca/a/anumi
mwaniuc

u/yiom>c

Raadtna

Raadtng

Coda OofCNyt
Aavtoe 
OCF/Dayi 

S57 234CSS3

Maim Paymam Tnrtncaon txsvn Currant Actual
DDO'i Typa Out Oatt Amount COM Balanca Bahnca

0*121/3011UB2W9M87S4 S95^PJ«

OV77/2011
I/IW49
UJ7T3M
U7LS7

7/23/2011

9/2V2011
1«H44

iQ/77/?mi tuasi

10U1M3 S1CU1S/43

$102^9041 inaannat 
108J7440 iM^fTClOl
iouo272 ttocaaji

ttunji cotfsiai187JB46 ga7ja4tl

107^9M2 007438 0lasjoau ywaflunl

IQ^CTTt ttfl3L06J8
! 11/2/201881 341 fl /a 2015 97/77219 11/29/2011 4.17580 1 11447716

u/4/ani pat 0 Oiedt (10782La] 740043 $740043
0 (64280) 645443 $645841

■ 13/2/201 U>C & 9LS7 T &4S370 $640.70
j 12/2/201341 1147 8 30 06 2697 40 12/29/201 U9480 744640 $74«40

12/13/201 UUAD> 0 54280 S490l90 $849040
12/13/201MNBK 0 (642801 574(840

1/4/30UIPC 0
*114.72

F 776342 $778802
1/4/202 BU 1902 8 B 13$ 25J0730 1/30/2012 11K (ft $648242

2/11/302 LPC 0 IV* ITS f IK 44
i 2/3/202 BU. 23518 30 969 5290776 2/29/2012 L41LS6 10.52743 $1042779

1/5/202 LPC e 1S4J9 F 1088148 $1048148
3/MOUBU JSC 8 32 814 20587a 3/28/2012 L31588 1139746

_|_ 4/5002 IK 0 17392 F 1247048 $1277098
4A/30U«i 4683 8 29 tM 4/10/2012 L09980 1377048 Sia. 770 7«
s/sneutK 0 13041 F 1346049 $046049
1/5/202 80 S508R to 88 84320 vxyxm 1.1026 KSOJS $144*45

[ 6/1/202 BU. 5296 33 en 5/28/202 $922^0 91448645 $1341615
7/V702 EO 6681 8 485 7/31/202 $0986 $167240 $161270

7133 30 4S2 3/28/2012 $58688 $15,72148 $16,72198
i 32 » 3/8/2012 $89184 $1741342 $1741942
> UVS/SOUiK $34971 F

10/5/202 BU tma SO tTIfl 10/29/2012 474670

11/3/202 IK $26105 f $1843048 $068048
11/5/2012 BOX S2S 8 11/23/202 $97249 5i3,6SLB $1948243

! 12/5/2012 UL 9754 S3 88 1/2/203 $142944 $2^78277 $20,78277
1/3/301 801 10(85 731 1/11/203 $1034-13 $2141640 $2141690
2/5/2SU 801 1170 776 1/1/2013 $149U7 $2241247 $2191247
3/7/2013 801 21393 738 4/1/203 $145441 $2346748 $098748
VWU 801 12753 760 4/29/2013 $1.14043 $2570771 $H707.71
S/V»UB<I 13490 81 S/29/2013 $149747 $78,70(98 $2^20(98
V5/3D13 80. 14246 756 6/Z7/2019 $1.190,71 $2743549 $77435®
7/2/2013 801 14775 ss $2743549 $2743549

449 8/37/7013 $67045 $2880644 $000644

KQ4a*tad 
IPf ■«—««4 

Durant Mnea
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Uaj87J0 gCLOPJOl LOOK

mlttsjg ao^asjti low
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Savage III, Ralph T

From:

Sent:
To:
Cc:

Subject:

Phil Pulley [phil@sbgmanagement.com]
Thursday, August 25, 2011 12:12 PM
Clark, Gerald T.; Landman, Tammy V.; Michael Higgins; Savage ill, Ralph T 
Daniel McCaffery; Eric Lampert 
FW: Colonial Garden

Attachments: Colonial Garden gas liens.pdf; Colonial Garden bringdown.pdf

Colonial Garden Colonial Garden 

gas liens.pdf... bringdown.pdf...

r\

Mike
I don’t know what to say. I speak to PGW they tell me one thing their emails say something else. Every body has a 
different story. We feel we owe them $116K. They have over $450K worth of liens. I can’t talk to any one, I can’t resolve 
anything at this point I think I am going to have to get Dan McCaffery back involved and sue them.

It has been years of just waiting for an accounting from them that they have never produced. They make me out to be a 
bad guy they need to look in the mirror.! have retained bankruptcy counsel let them explain it to a Federal Judge why they 
can produce a break down in 5 years. How will it look when I call Hyman as a witness and PGW couldn’t produce an 
accounting for someone who used to be on the gas commission?

I am beyond frustration.

Phil

----- Original Message-----
From: Michael Higgins [mailto:MikeH@granorprice.com)
Sent: Thursday. August 25, 2011 11:50 AM 
To: Phil Pulley
Subject: RE: Colonial Garden

I have attached the bring down showing 2 more gas liens along with the original filings from my title if this is of any help. 

—Original Message—
From: Phil Pulley [mailto:phil@sbgmanaciement.com]
Sent Thursday, August 25, 2011 11:34 AM 
To: Clark, Gerald T.; Michael Higgins
Cc: Catherine Marriott; Eric Lampert; Kerry Schuman; Tammy.iandman@pgworks.com; Savage III, Ralph T 
Subject: RE: Colonial Garden

Mr Murray
Can you please call me re this matter? 215-669-2658. Time is of the essences.

Thank you,
Phil

----- Original Message-----
From: Phil Pulley
Sent: Wednesday, August 24. 2011 3:37 PM 
To: 'Clark, Gerald T.’; 'Michael Higgins’
Cc: 'Catherine Marriott’; Eric Lampert; 'Kerry Schuman'; Tammy.landman@pgworks.com'; 'Savage III, Ralph T 
Subject: Colonial Garden

Mike
See the attached from Gerald Clarke Senior Attorney at PGW. He says your title searches are out of date? But his 
numbers are $60,000 more than Ted Savage with PGW who gave us numbers two weeks ago. Your number is $250,000

i
PGW_CORR0029



more than their number. I don't know who to believe.

Phil

—-Original Message—
From: Clark, Gerald T. [mailto:Gerald.Clark@pgworks.com]
Sent Wednesday, August 24, 2011 3:20 PM 
To: Phil Pulley 
Subject: RE: scan

Here is the correct list of active liens. You may want to talk to whomever supplied the title report because there is some 
out of date information.

Lien Docket Vacated
091231033 $66,062.14 vacated August 4,2011
090635842 $135,983.18 vacatetj August 26, 2009

Lien Dockets Active 
091231034 $85,104.42
100131129 $6,180.72
101135002 $44,238.50
110232566 $50,463.29
110831155 $47,171.25
110831156 $11,587.13

TOTAL: $244,745.31

——Original Message—-
From: Phil Pulley [mailto:phil@sbgmanagement.com]
Sent: Wednesday, August 24, 2011 2:59 PM 
To: Clark, Gerald T.
Subject: FW: scan

See attached

—-Original Message—
From: administrator@sbgmanagement.com 
[mailto:administrator@sbgmanagement.com] 
Sent Wednesday, August 24, 2011 9:38 AM 
To: Phil Pulley 
Subject: scan

Please open the attached document.
This document was sent to you using an HP Digital Sender.

Sent by: <admintstrator@sbgmanagement.com>
Number of pages: 1
Document type: B/W Document
Attachment File Format: Adobe PDF

To view this document you need to use the Adobe Acrobat Reader. 
For free copy o* the Acrobat reader please visit:

http://www.adobe.com

For more information on the HP Digital Sender please visit:

2
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Order Number 3555180 
File# C011-O51EP

Schedule B Section 1 
Requirements continued

11. Satisfactory evidence should be provided that improvements and/or repairs or alterations 
thereto are completed; that contractor, sub-contractors, labor and materialmen are all paid; 
and have released of record all liens or notice of intent to perfect a Hen for labor materia!.

12. Company assumes no liability as to water usage unless an update and current water meter 
reading is produced at settlement.

13. Certification to be obtained from PGW as to amounts due for gas service to the subject 

property.

14. Current year's taxes, if unpaid, are delinquent after March 30th and additional penalty and 
interest will be due.

15. TAXES:
Assessed as 5427 Wayne Avenue 
BRTTax No. 88-1-0615-00; 12-4-1138-00.
Produce receipts for the years 2010 and 2011.
2011 Assessment $284,160.00.

16. CURRENT WATER AND SEWER RENTS:
Billed as 5427 Wayne Avenue
Meter #1
Transaction Date 5/20/2011 to 6/21/2011 $2,200.39 Estlmated.(Plus Penalties if Any).
Total Balance Due $38,978.52 (Pius Penalties If Any).
Possible excess water and sewer rents from 6/16/2011, the date of the last reading; billings 
since that time have been issued on estimated usage.
Water/Sewer Account Numbers: 000466541 (0358188005427002)

Meter #2
Ferrule drawn 4/21/1995
Water service may be shut off. Obtain reconnection charges from Water Revenue.

L7. MECHANICS AND MUNICIPAL CLAIMS:

A. Liens have been filed on water and sewer rents which will be discharged upon payment of 
penalties and costs. Company assumes no liability for same if payment is not made.

B. December 2009 #31033, Gas Service Claim filed 12/17/2009 in the amount of $66,062.14.

C. December 2009 #31034, Gas Service Claim filed 12/17/2009 in the amount of $85,104.42. 

D- January 2010 #31129, Gas Service Claim filed 1/27/2010 in the amount of $6,180.72.

E. November 2010 #35002, Gas Service Claim filed 11/22/2010 in the amount of $44,238.50.

F. June 2009 #35842,, Gas Service Claim filed 6/26/2009 in the amount of $131,983.18.

G. February 2011 #32566, Gas Service Claim filed 2/18/2011 in the amount of $50,463.29.

13. MORTGAGES:

A. Amount: $1,900,000.00
Mortgagor Colonial Garden Realty Co., L.P.

Commitment Page 3 of 8
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TW File # 3S55180 
COH-OS1EP

Chicago Title Insurance Company 

TITLE INFORMATION BRINGDOWN

Elkins park Abstract Co.
721 Dresher Road,

Horsham, PA 19044

RE: Seller/Owner:
9uyer/Borrower: Colonial Garden Realty Co., LP., a Pennsylvania limited

partnership
5425-5429 Wayne Avenue 

3A
Pursuant to your request for supplemental information relevant to our referenced file, the 
Company has caused a search to be made of the Public Records of Philadelphia County, 
Pennsylvania, through August 02, 2011 at 8:00 A.M. Said search reveals that the following 
documents have been recorded during said period:

1. CP August 2011 #31155 filed 8/10/2011, PGW Lien in the amount of $47,171.25.
2. CP August 2011 #31156 filed 8/10/2011, PGW Lien in the amount of $11,587.13.

CAUTION.’ A determination of the validity and effect of any instrument listed above must be 
made before any commitment, policy, or endorsement is issued In reiiance thereon.

NOTE Customer comments on bringdown request;

Bringdown Page 1 of 1
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Phil Pulley

From: Eric Lampert

Sent: Friday, August 19, 2011 2:58 PM

To: Phil Pulley

Subject: COLONIAL PGW/WATER

Attached is the totlowlng:

Most current bill for PGW dated {U3/2011 reflecting a balance due of $ 244,771.81.

PGW worksheet reflecting a deduction from the Balance due of the Disputed amount and Adj/Late Charges 
leaving a

Calculated balance due of S 115,681.56

The original copies are on your desk.

8/19/2011

SBG CORRESPONDENCE00041



COLONtAL GARDEN - PGW

BILL DATE PERIOD
FROM TO

BALANCE FWD-t 1/2/06

DISPUTED AMOUNT
12/5/2006 11/1/2006 12/4/2006 3.031.74 757.07
1/8/2007 12/4/2006 1/5/2007 2,932.44 80344

2/7/07 tf 1839
2/7/2007 1/5/2007 2/6/2007 3^33 JM 847.34
3/7/2007 2/5/2007 3M2007 3,129.65 803.10
4/5/2007 3/5/2007 4/4/2007 2,877.98 850.05

4/27/07 #1045 .
5/7/2007 4/4/2007 5/4/2007 2.475.73 86148
6/6/2007 5/4/2007 6/5/2007 2.192.74 899.11

6/21/07 #1872
7/0/2007 6/5/2007 7/5/2007 2^64.67 932.00
8/0/2007 7/5/2007 8/3/2007 2,125.44 962.97
9/5/2007 8/3/2007 S/4/2007 2.455.85 99445

10/10/07# 1667
10/5/2007 9M/2DQ7 10/3/2007 2.461.00 911.64
11/2/2007 10/3/2007 11/1/2007 1,754.88 1,06641
12/5/2007 11/1/2007 12/4/2007 2.457.68 1,093.13

12/1907#1706
1/7/2006 12M/2007 1/4/2006 2.445.43 1.120.15
2/6/2006 1M/20O8 2/4/2008 2,719.08 1,16644
3/5/2008 2M/2008 3/4/2008 2,608.73 1,19742
4/4/2008 3/4/2008 4/3/2009 2^41.39 1^36.72
5M/2D08 4/3/2006 5/2/2008 2,274.00 1,21434
6/4/2008 5/2/2008 6/3/2008 2373.87 1,196.66
7/7/2008 6/3/2008 7/2/2008 1,848.40 1231.56
8/4/2008 7/2/2008 8/1/2008 1,720.62 1^59.26
9/30008 8/1/2008 92/2006 2,714.65 1^86.07

10/2/2008 92/2006 10/1/2006 1,608.53 1425.79
10/31/2008 1(yU2008 1000/2008 2^09.98 1,34942

12/5/2008 1030/2008 12/3/2008 3423.81 1,38747
1/6/2009 12/3/2008 1/5/2009 4.061.75 1.437.43
2/4/2009 1/5/2009 2/3/2009 3,443.85 1,496JO
3/5/2009 2/3/2009 3/4/2009 2.965 36 1,549.08

USEAGE
CHARGES ADJ

(HCLTXETO

DISPUTED PGW
BILUNO TOTAL PAYMENTS SAL

BILLING

51,988.22

3.789.61 55,777.83
3.735.78 58413.61

- 10,000.00 49413.61
4.08044 53494.15
3,932.75 5742650
3,728.03 0125453

- 3,735.78 5741015
3,337.71 6045646
3,09145 63448.71

- 1,000.00 62448,71
2.996.67 6544638
3,088.41 6943179
3,450.70 72,48449

- 2.337.71 70.14678
3,37244 7341662
2,821.67 7644149
346041 7949210

- 5,160.98 74.731.12
346548 7849670
347542 82,172.62
3.80445 855760?
3478.11 8945646
3,49A 34 7.573.09 85,77243
346943 8944216
3,07756 92,420.12
2479.88 95,400.00
3499.62 99496.92
243442 10243424
346950 106,194.14
4,711.38 11040542
5.489.18 116494.70
4,942.05 121438.75
4,50622 125.841.97
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VifcGttC* flOS" T^MUflT ofvc
rbfc&tt

3£fl9»1607 )Mot ‘Of eat.
- 3.443A5 122,398.12

4MQ009 3/4/2009 4/2/2006 2.188.32 1.594JO 3,780.52 128,178.64
SS/2009 4/2/2009 5/40009 2.556.21 1,637.36 4,192.57 130,371 J1
6&2009 5/4/2009 6/3/2009 1.965.93 1.666.47 3,631.40 134,002.61
7/6/2009 6/3/2009 700009 1,550.52 1.694.96 3J45.46 137J48.09
8/3/2009 7/2/2009 8/3/2009 1,766.95 1.718.22 3.488.17 140,738J6
9/3/2009 6/3/2009 9(10006 1,502.58 1,744.76 3J47.34 143,983.60

10/3/2009 9/1/2009 10/30009 1,601.99 1.716.01 3,318.00 147,30180
11/3/2009 10/3/2009 1000(2009 2,202.44 1,716.02 J9fA46 151J20.06
12/4/2009 10/30/2006 1200009 2.445.59 1,822.48 4J68.07 155.48613

1/2/2010 12/2/2009 1/50010 4.906L50( 4.906.50 160J94.63
2/5/2010 1/5/2010 2/50010 4,906.49 \ 4.9064S 165J01.12
3/5/2010 2/5/2010 3/30010 4,906.49 J 4,906.49 170J07.61
4/5/2010 3/3/2010 4/10010 2.470.74 1,994.25 4.484.99 174^72.60
5/4/2010 4/1/2010 500010 2,436.65 Z032B4 4,409.09 179.142J9
6M/2010 5/3/2010 6/2/2010 1.929.89 2,06789 3,997.78 183.140.07
7/2/2010 8/2/2010 7/10010 1.811.37 2,066.83 3.708JO 188,848.27
8/3/2Q1Q 7/1/2010 8/20010 1,099.37 2,121.07 3J2044 190,068.71
9*3/2010 8/2/2010 9/1/2010 1,38060 2,11X00 3,494.40 193^63.11

10/4/2010 9/1/2010 10/1/2010 1,55859 2,15785 3,71844 197J79^5
11/2/2010 10/1/2010 11/10010 2.12&00 2.181 J3 4,30623 201JS85.78
12/3/2010 11/1(2010 12/10010 2JS44.72 2J13.11 5,05783 208,843.81

1/5/2011 12/1/2010 1/40011 3^8492 2256.77 5.84699 212.484.30
20/2011 1/4/2011 2/20011 2^06.13 2J09^4 5J1687 217.69697
3/7/2011 2/2/2011 3/40011 2^7857 2,353.15 4.931.72 222,631168
4/4/2011 3(4/2011 4/10011 2^94.68 2,391.82 4,78650 227.41619
5/4/2011 4/10011 5/3/2011 2,54006 2,427.74 4,967.80 232.33696
6/3/2011 5/30011 6/20011 193Z95 2,46084 4,398.79 238,784.78
7/5/2011 6/20011 7/10011 1,536.82 2.49483 "PiiOoWAMT 4,031.45 240,81623
8/3/2011 7/1/2011 800011 1,437.70 2.517.88 3,965.58 244.771.81

—----------? 244,77U1 .
126,577.92 | 84,737.60 / 14.719.48 228,03600 33J51.41 P&
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PGU COMM. REG CTR. rax:21568469

PHILADELPHIA OAS WORKE
MMKMBateiVMraiiAlieunVN^MattlJlll

May 1? 200? 12:02 p,u
Ptgv 1 of 4
Hti»9 Deifij 03/03/05

AMount kuwMr SI28000245

MONTHLY STATEMENT
Awn fEOTAHtfwOOOEOS Q ^O’TvWn^ 

a/uinp Oyofe AArnttwr: 02

AflGBun/Jfr:

fHMOSLPWA PA 19144

■pfiO&M '
•rw+Htr^

AdlUBTntrtta 
Cut«n$ Ohmisea

<2ia.‘54 
50.524.53 >

Tote) Amount Duo By 
Mar 29.2005 $21,409,

OfiNERAW INPORMAHON 
QO^TAgrUS

GwU«Ja&EnW8«)OBi 215 220-1212

BiBlflB A Oentrei WoifrwUon 210230-1000
AppR8rt0»SaMto» 210235-2058
Ttoftorou 210Ba4-»00
FontonUneuaosAftitianca 215238-1000
HMrtng impaired TTY Una 2152304840
FUprBMftianln Qua Kabian Bapansi 216238-2175

OU8TQMM JUBUflCB CBMTEBB

CMtBf Otty 1137 Qhflftnut St (M, T, TH, P) 
OaaaMtam 210 w.cn«fi* *nAv«.rr, W,F)
9.PhB«uij*i« 19019. Bread Bt (M, W, 1>0 

MUM 4410 frenktort Ava. (T, TH, P)
fetfiOuttpM* 1337 W. Erfa Ave. (M, W, TH) 
W^haad^pWa 6230 ChaaJnut @L (M, T, W,F)

To avtld Flnanea Chvpea piasta psy total amOunl dua Dy l^a due Oats. Flmnes Oharsa la cslcuiotsti at 1 -iU 
months (1814 y«avty)

*r, Ifti

1—1?lirt*X-tebD*ftr 
IsaL B«nMMtw

AacaaMNsmbap. 8120800140
0u»0«l« Mar20.2fl08
PiftOMPay; 121400,28

Amount finotowb

OOLONML QAKO&t RfiALTY 00 
608-7 WAYNBAVE 
PHILADELPHIA PA 18144 PhtUdalpWt. PA 18101-7780

O0«ia6C0024SflC0000g021«099S3

C-2012-2304183- 
COLONIAL GARDEN

SBG_COLONIALGARDENOOOS9



PGW COMM. REC. CTR.
*'22568469

Account
•ummciy

Current
Basic
cnargu

QOLCUUU. OAXOIBN KfiAUTY CO 
Stftf-rwAYKBAVB 
PHIlABBLPHIA PA 19144

May 1? 2007 12:02 p. 12 

P|f«( 2 of 4
BBHitflDnK O3/0MS5
Aeocum Numbers 812B0COZ4O

2,120,03 Cafb 10,55039........................................... *2,01122
sup^yCharess 

Oommoc(R/C 
Total BupoiyCtWB 
OeOvoty Charon

Customer Chfirs® $34^2
WsiwCurtimorCharBO......................... ................................................ IH23CR
OMrfbu&onClw^ 2,126.02 Cd®{CJ08d.................... ........................ $1,26183
Qbs Cost Adjustment 60.06216 for 68 Oays,,,,,................... ................... $6142

Total DoftoryCtutrgm,,,,,,..................... ..................................................... 322.3d ”
SurPly Ctw^aa

Commodity ChsrBalfl.fleCc*© 10.85638.,,,................... ......... ........... .. 696^6
Cannmdlty Gftuqa 73 Oof 4$ 8O.062&2 $82.68

Total aupplyCh«B8s...„,............................ ............................... ............ . IvV.&u
Oa/iveorOnai^u

Customer Ohargs ft $18.00 ................ .........................................-...... Si .7?
Waive Cuitofw Cfturgs........... .............. .............................. ........... ................. $1.77 CR
dstrtbutfoft Chsige ai69Ccf ft $0.5866..,..,................. ........... ................. 621^2
Distribution Chans 7611 Cor ft $016837  ............ ..................................... $43.13
das Cost Adjustment ft $0,03218 for 1 Days............................................. ...... $1.18
Qas Cost Adjustment ft -$01417 for z Days.... ........... ............ ........................ $316 CR

Total Doflveiy Chargu............ .......... ........ ...... ...... ................ 662.S7 ’’’
Pe Sales Tax 7% of 83,016.1$............................................................................. I24S.13 ^
Total Cwr*m afluno CtiorgM...................... ......................................... $3^78225^^"

SAIDP 401673$5971 
Rate Qasr danomi

t WAVN8 AV6| M2

Suwuyctan®
Commodity Ota^a -1.TO8.021 

Total Supply Charcec 
oaitvwy Cheigas

0 $0.66038

Cuetcmsr Charge ft $18.00
□Mribudon Charge 1,79162 Qcf ft 60.6666..
0«e Coat Adjuabrent ft $013218 for 68 Deye

ToM Delivery Ohs^ei........... ............ .
Supply Chargee

Cemntotfy Charge 28.46 Cof ft $016689....
CammoatyCftafQa 86,82 Cof ft 6015282....

Total Supply Chert}® 44itt*<***»l**'

M-'*

81,634.11
tfroerr

$3413
$1,007.76

$64.88

6TOSK&T

$26.17
$6015

"mm

t

SBG_COLONIALGARDEN00090



pen cm. REC. CTR. Fax:21568469

OOLONUU. OAAPBM R8ALTY 00 
#4J#*7 WAYWfi /iVE 

PHIUDBL^HIAM 19144

P8|it 4 of 4
Biffing Dftt: 03/D3/0S
AflcountNumb«r 6126000246

May 17 2007 12:02 P.14

Meter DotaJ! Mttar 9:1867516 BorvloePoint8872S13B02 Naad Meter Read; Apr 01,2006
Mufflpflen 1,0000 Gae Preaeur* Pngon 1.000

Meter Oatifi Meter A1006491 a«rvtoePoW:897JS1J003 Next M»»rft«s*AprD1( 2006
Muffipller: 1.0000 Gas Preoure Factor; 1,000

Energy

Uaoae
Information

3A ID# 1976368684, 6406.7 WAYNE AVE, Ml 
OOMPAAATIVE QA6 U8AGB THIS MONTH 

TtaYur LaetYaar

AgOeUy Usage (ccf) 37.0 0^0
A^oSyceet caves $0.00

HWTpRiOAlDATA LAST 12 MONTHS 
Total Ocf 10664.00 
Avg Ccf 807.00

JMUJJAtONOJrM M
Knwgy
Ueage
infemiatlon

BA 1D#4015738367, fi4i26*7 WAYNE AVE, M2 
COMPARATIVE GAS USAOB THIS MONTH 

This Year Last Year
Ava sally Ushb* (Oof) 20.0 68.0
ftSttnaDays 01 31
Avg Dally Cost $*0.20 886.78

HWTQRJCALOATA

JUaaaml
MAMJJASONDJ*W

LAST 12 MONTHS 
Total Cgf 10082.00 
Avg Ccf 840.17

Massage
Center Bfltete fiferdi 1.2006. KhVitise nave tfumarf. Commodity enam doomed to

$066192 par COP. Oas Cost A4jUftma/tf decraased te RW454170) par CCF. OMIbodon 
Ohaiga daoreaaad to $040867 par COP, 7T» ehengu WID oecman tha typlod eommeretal 
Haang bill by about $622 a yaar.

Bfesto Maroh 1,2008, raw ratai hava changed. CommedlN Chaise decreased to 
$0.86802 par CCP. caa OostAdtotment deoreaiad to ($044170) par CCF. DtetriBution 
Charge deeraaaad to 6&6B637 per CCF. The cteingaa ml decreaie tne tysteei cnmnwciai 
heating bis by about $888 a year.

SBG_COLONIALGARDEN0009



Contacts for premise: 5425-7 Wayrie^Ave, ^t/Philadelphia, Pa 19144

Prerroe.., 5425-7 W^neAve.Ml/Phiadelphia.Pa
□ Transaction Histcfji 

^ Fu8 Comments a
Date Type Conmenl Person FolowUp

i0/?5;2005 MISC Advised Tim SulTivan that PGW would have to restore service 

regardless of what tHs cusL owes ROW, Advised Tim, that property 
has never been POSTED. Refer Tim SUEvan to John Dum CRC

Colonial Garden Realty

Co

i

1

:'i 0/25/2005 SERV
i
i

Ind/Com Speciafist Piping T est 10/26/2005,800 ■ 1200 Request 

per J im Jones

Colonial Garden Realty 
Co

! 10/25/2005 SERV MiscelaneousZero Usage investigation, 10^2005,1200 • 1600 

ok

Colonial Garden Realty

Co |
110/25/2005 MISC 

i

i

GAS WAS SHUT OFF BY &iS COMP LAST NIGHT AFTER FIRE 

AFTER OIL BURNER WAS ON FIRE- SPKQE WITH FSD WHO 

STATES WILL HAVE SOMEONE GO OUT TODAY TO TURN GAS 
SERVICE BACK ON BUT AFT COMPLEX WILL HAVE TO HAVE 

THE MAJNTENCE DEPT LIT THE 75APTS.

Colonial Garden Realty ]

Co

1

,i
_ j_____________________________ _i

10/25/2005 SER0

i
i

rec'd call from rcsa fiores staing fie depy and pfw tun off gas last 

night now want some to come back to tun it on gave info to 
k. bumam( need industrial man) die will call her back

Colonial Garden Realty

Co

,10/24/2005 TO fire dept states odor at house heater Colonial Garden Realty

10/12/2005 :CRC placed 6 mo hold and review per j dunn Colonial Garden Realty • ho A outfc

10/12/2005 CRC

j

i

George Bloom called from this site as he was here on Collection 

Notice. 1 told George to let it go as the CRC still has work to do 
regarding a previous biffing isue (only one USA meter was turned or 
and billed when both should have been) aid customer received a 

make-up bS earlier this year. W3I follow-up. Hold on acct.

Cobnial Garden Realty
Co

07/06/2005 CRC changed mail bill info per JJDfl Cotemal Garden Reafty

07/05/2005 CRC MELITA CALL...SPOKE WAIFS SHORE..SAID A DISPUTE SENT 

IN OVER 60 DAYS AGO TO TQM MURPHY.,.NO INFO AS OF

YET..SO N0TED..FWD INFO TO J DUNN III ALSO...

Colonial Garden Realty

Co

106/02/2005 CRC mefita cal • left message Colonial Garden Realty i

<03/24/2005 TO Troubie Order 24228010 added for account fl 28000245 Cofonia/ Gaden Realty
03/21/2005 BANK COLL CALL THIS IS TENANT LANDLOND Colonial Garden Realty

02/18/2005 CRC

;

Ml account was tuned on in system, bypass meter was already on 
with no account to bill. Then oiled up to date from 4/19/2003 to 

12/21/2005.

Colonial Garden Realty
Co

03/12/2004 SERV i SERVICE INQUIRY. Colonial Garden Realty |

01 /26/2004 TO : Trouble Order 21530979 add ad for accost 6128000245 Colonial Garden Realty j

12/18/2003 .ZUCI FINALIZED ACCOUNT PER CUSTOMER CONTACTS AND Colonial Garden Realty | ♦

ChirigfCuSi^Smm

5«’1 A'Cs rfui

PGW_COLO0014



Contacts for Premise: 5425-7 Wayne Ave, Mr/'Philadelphia. Pa 19144

PiemiaLl 5425'7WayneAve>^1/Philadelphia,Fa D Transaction Histoiy 
S Fuf Corrtfnents

Jfllxl

i

! Date Tree Comment Person Fotowllp

i2:'18/2003 !ZUO FINALIZED ACCOUNT PER CUSTOMER CONTACTS.AND 

COMPLETED ORDER MEMO'S

Colonial Garden Realty 

Co
♦

10/23/2003 mC Trouble Order 88179S33 added for account 6128000245 Colonial Garden Realty
06/12/2003 SeiLL

1

entered a special allowance .or $5663.07 per money contact issuec 
by Thomas Muphy contact dated 6/12/2003

Colonial Garden Realty
Co

06’12/2003 'BILL

j

1 :

the adjusted Ml for the estimated gas lor this account is $43666.07 

for 34013 cri instead of 393ij ccl for $5B2D7.20 dre the number o 
units h the complex beng less than originally ealedated as wel as 

the number of dryers being 5 instead of 12. entered a revenue credit 

adjustment for $14541.13 for the difference in the estimated gas 
biffed received from Derma Becker on 8/12/2003

Colonial Garden Realty

Cd

05/27/2003 |C0LL 

i

Called Phil Pulley ■ 215-335-E665 Referred him lo contact Tern 
Murphy & Angel Cuevas to discuss extimated consumption

Colonial Garden Realty
Co

05/27/2003 ICQLL

i
l

1 called Mr. Pulley 215-938-8B65 regardn $10,364.00 payment due 
5/1/03. He claims waiting to hear from R.G. to discuss possible over 

charges. Spoke to R.G. we will discuss.

Cdoniai Garden Realty
Co

05/09/2003 BILL

'
i ,

BILL ERROR LIST-BYPASS FOUND-METER REMOVED FOR 

THEFT. NEW METER INSTALLED SENT TO ED 
HARRIS-MIU-FOR ESTIMATED GAS USAGE FOR THEFT

Colonial Garden Realty

Co

04/17/2003 jBlLL

■

.

Charges la usage from 10/2'01 to 4/17/03 = $58,207.20 (39373 

CCF), Bill paid turn on charge = $3,375.00.
Deposit requested of $6,274.00.

Colonial Garden Realty

Co

04/17/2003 iTHFT [BYPASS WAS FOUND BY SERVICEMAN RICH JACKSON tt958S 

jAND ED DAVIS 09823, ANC GAS WAS LEFT OFF DUE TO 
, lUNSAFE HAZARD CONDITIONS, PLEASE REFER Aa

Tenants to their mangement ofrce.not pgw. there

[ARE 75 RANGES AT 60,00t BTU EACH, 12 DRYERS 30,000 BTU 

■EACH,AND ONE AWH AT 5100.000 BTU. GAS WAS SHUT OFF 
!W1TH 4'' SERVICE STOPPER 51 OUT AND PRESSURE FORCE 

’SHUTOFF AT CURB VALVE. BYPASS WAS HIDDEN BEHIND 
[CIDARBLOCKWALL INVESTIGATOR KEITH FEY WAS ON JOB 
jAND TIM SULLIVAN WAS CN JOB.

Colonial Garden Realty
Co

04/12/2001 TO T rouble Order 873511S1 added for accouni 5128000245 Colonal Garden Realty J

04/12/2001 JO ;I>LU£D DISPATCH TO INFORM THEM THAT THE APT IS H2 Colonial Garden Realty
04,'12/2001 [TO | T rouNe Order 13478942 added for account S1280CC245 Colonial Garden Really j ♦
♦T;- Ij-iF /i -i•' ^ ±

CTtdrpge Custorfier'irdntacti. LauhckRelated 1 fansactigri.:.

PGW COLOOQ15



ContactS;for Premise: 5425-7, Wayne Ave! M2/Philadelphia, Pa 19i44

:425-7 wsyne Ave>f l-'Phiiadeiphia.F'a
D Transaction History 

Fi Comments

Date- ■Type. Comment- Person" ■■ Follow Up

i

DRu Correspondence received on 08/26/2011 closed on 8/29/2011 
7:05:18 AM. Resolution: Statement of accounts for Ml I M2 were
E-Mated to CRC.

1 Colonial Garden Realty

[Co

iCK/rn^cnci LRU i A ten was issued m the. amount of $74,388.76 per die PGW i Colonial Garden Realty

. Commercial F esource Centei for the a'ddress of 5425-7 Wayne 11*;°
lAvenue.M/.

1
I CO'1'7'2010 SER1' iJatrial Jachicn was here on a Gas Leak Inside order with Order It Colonial Garden Realty 1

2393470, with a result of Completed Found Gac ON , Left Gas ON .'.Oi
'.Mth activities ot f General - No Leak/No Odor), with comments of

| ."made ail chks...found leak inside laundry room below apt....lb:
i connector at -dryer leaking . .insfiuded customer -and property

manager...left ok,"
05/r,'20l0 TO c;i Cionj'aJ Garden Realty .
O'/'i'iK/DOCiO METRllU# JHAGGER7 Added a Read ot Type - Mofmal and Code = rCoioniaJGarder.Realty

'Verified Index = 70451 for meter 81906431 Eft dtm = Co
2X1807071756305

OT.-'Ct.'IijijS DREF [bcosit d $6274.X Refunded Deposit Interest of $1321.76 Colonral Garden Realty
Refunded Created by: CDPRFAR :Cu

ri4/',f./7'i'ifiF: TO called in by fire dept. disp8 712 states strong 'odor inside of apt. 2B . Colonial Garden Realty
03/21'11X5 CRC Bill, transaction, and rrieter raiding kiistow generated for the Colonial Garden Realty

Customer. Fa>.ed and mailed. Co
lO-lX'/TOOi TO Trouble Order 2®3U225 added for account 6123000245 'Colonial Garden Realty

04 •15/2004 COLL FIELD VISIT 04/12/04 COULD NOT GET IN Colonial Garden Realty
08-17/2X01 TO Trouble Order 22434818 added for account 61230013245 Colonial Garden Realty
07--i33/20ai: TO Trojble Order 67587858 added for account 612X10245 Coliortel Garden Realty
08/12/200'; THFT Special Allowance in the amount of $ 5663.07 to be credited to this Colonial Garden Realty

account as agreed in exchange for payment in full Co
Ub/IJ-JiJUS THFT Met with Mi. Pulley on June 2.2003 to resolve disputed estimated Colortel Gaiden Realty

.cage tor Bypass.justed bill for the estimated gas for this acoxin! is Cc'
^43,556 07 ior 34CH 3 CCF in: tead ot 3:3073 CCF toi &S.207.20 die 
the riumber of ynt: in the comple:-: being less the onginally 
calculated as well as this numbei ot dfveis beinq 5 instead ot 12.

I'jS/OS/jOOT BILL
i

TgIl on street o/voi

BILL ERROR UST-B'^ASS round METER REMOVED. SENT Colonial Caiden Realty 
TO EC' KAFlRIS FOR ESTIMATED CAS USAGE FOR THEFT O-o

.Colonial Oa/deriRe-alty
U

Lhsrae LListimer Loni'acL. Launch Related Transaction...

PGW COLO0033



Phil Pulley

From: Phil Pulley

Sent: Friday, August 24, 2012 1:11 AM

To: 'Overby, Cynthia'

Cc; Sue Miller

Subject: RE: Boiler Conversion Oil to Gas 1

I wanted to follow up to the requested informathap below. Sorry for thj^delay. 

Thanks 

Phil

Philip C. Pulley

SBG Management Services. Inc.
Philadelphia Revolution

P.O. Box 54S
Abington PA 19001
215.938.666S
215.938.7613 fax
email: phil@sbomanaoement.com
Web: www.sbomanaQement eom
Web: www. philadebhiarevolution. net

From: Overby, Cynthia [mailto:Cynthla.0verbv@Dqworks.com1 

Sent: Wednesday, January 04, 2012 11:26 AM 
To: Phil Pulley-

Subject: Boiler Conversion Oil to Gas for Colonial Garden Apts.

Boiler Conversion Checklist for PGW 
Colonial Garden Apts.
5427 Wayne Avenue 

Philadelphia, PA 19144

TO: Philip C. Pulley 
SBG Management Services, Inc. 
W(215) 938.6665 0(215)831-7771 
Email: Dhil@sbamanaoement.com

r ' , . , SBG_CG AG AS02 9

Listed below is the information that 1 need:
Existing Equipment
List type, manufacturer, blu input rating, pressure requirement and number of like avoliances
Existing

i
C-2012-2334253 

COLONIAL GAS CONVERSION



Stoves 72@ 400Q0Btu 
Water heater 1@1 million Btu 
Dryers 6@40000 Btu

New equipment to be added to sas service
List type, manufacturer, btu input rating, pressure requirement and number of like appliances. 
ExamplcrBurnham boiler, HQOmbtu, 4”\vcpressure delivery, only one
Boiler Weil McLain 888
Gas Rate 2.4Mbh @ 5.0/14 in wc
Pipe size 2”

Last two years oil bills
1 need copies of the last two heating seasons oil bills- starting October thru March of heating 
season 2009/10 and 2010/11. I need this to determine if you can qualify for the IT rate. In 
order to qualify you must meet the minimum usage of2500dth ayear. If you fall short you 
will need to go on a General Service rate and will not need the Dual Fuel capability.
Once you provide me with the information above I will determine if you can qualify for an 

Interruptible Transportation rate or if you will be on a General Service rate. I will then arrange 
a site visit to pre-inspect our current service and where your boiler is located. PGW will need 
to determine if your existing service from the street is adequate to handle this added appliance 
or if it needs to be enlarged,
I look forward to meeting you, providing accurate information and helping you and your 
business save money. Please don‘t hesitate to call with questions along the way.

Will forward on Monday

Thank you,

Cindy Overby 
Major Accounts Executive 
Philadelphia Gas Works 
W(215)684-6665 €(267)249-7514 
cindv. overbv(6)oaworks. com

SBG_CGAGAS030
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Page 1 of 2

Phi! Pulley

From: Overby. Cynthia [Cynthia.Overby@pgworks.comj

Sent: Wednesday, January 04, 2012 11:26 AM

To: Phi! Pulley

Subject: Boiler Conversion Oil to Gas for Colonial Garden Apts.

Boiler Conversion Checklist for PGW 
Colonial Garden Apts.
5427 Wayne Avenue 

Philadelphia, PA 19144

TO: Philip C. Pulley
SBG Management Services, Inc.
W(215) 938.6665 0(215)831-7771 
Email: Dhil@sbamanaaement.com

Phil,
Listed below is the information that I need:

Existing Equipment
List type, manufacturer, btu input rating, pressure requirement and number of like 
appliances
New equipment to be added to gas service

List type, manufacturer, btu input rating, pressure requirement and number of like 
appliances.
Example:Burnham boiler, 2l00mbtu, 4 "wc pressure delivery, only one 
Last two years oil bills
l need copies of the last two heating seasons oil bills- starting October thru March 
of heating season 2009/10 and 2010/11. I need this to determine if you can 
qualify for the IT rate. In order to qualify you must meet the minimum usage of 
2500dth a year. If you fall short you will need to go on a General Service rate 
and will not need the Dual Fuel capability.

Once you provide me with the information above I will determine if you can 
qualify for an Interruptible Transportation rate or if you will be on a General 
Service rate. 1 will then arrange a site visit to pre-inspect our current service and 
where your boiler is located. PGW will need to determine if your existing service 
from the street is adequate to handle this added appliance or if it needs to be 
enlarged.
/ look forward to meeting you, providing accurate information and helping you 

and your business save money. Please don’t hesitate to call with questions along
the way. _ _ ___ _ 

Thank you,
Cindy Overby

SBG_CGAGAS031
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BROUDY Nine Union Hill Road, West Conshohocken, PA 19428

A-
PRECISION

Date: 08-27-12

Attn: Phil - SBG Management

Project: Gas Burner-Well McLain 888

Broudy Precision is pleased to quote the following for this project:

Power Flame Burner Model # CR2-G-20A 
Mode: Low / High / Off 
Approval: UL
Gas Rate: 2396 MBH @ 5.0 /14.0 in. wc.
Natural Gas 
23C Volt, 1 Phase

75 HP, 230 Volt, 1PH Blower Moter
RM7897A Controller
Ultraviolet Flame Detector
15-1/2 X 17 burner mounted Control Panel
_ED Lights - power On, demand, Main Fuel, FSG Failure
Burner On / Off Control Switch
Intermittent Gas Pilot
Pl ot Solenoid Valve, Pressure Regulator and Shutoff Valve
Combustion Air Flow proving Switch
Fixed-Premix Blast Tube
Lew - High - Off Gas Train with the following:

211 Main Gas Shutoff Valve
2" Main Gas Pressure Regulator / Valve Combination 
2” Leak Test Ball Valve 

Choke Assembly 
Ceramic Gasket Rope 
Combustion Head 
Weil McLain Refractor^

TOTAL PRICE.........4,415.00 + freight

This quote is vatic 'or 30 days. Terms of payment: Net 30 days, pending credit approval. Any sales, use occupation or other tax Imposed is not 
included in the price quoted and shall Oe paid by the purchaser In the same manner as If originally Included.

Jim CicfiottJ 
Broody Precision

SBG_CGAGAS032

NEW JERSEY BRANCH 
I-295 Business Center. Bldg 0-1 
Frontage Road & ’oute 47 
Westville. NJ C80S:i
Phone: 856-M3-6371; Fax: 856-853-S972

CORPORATE OFFICE 
9 Union Hill Road 

West Conshohocken, PA 19428

Fax: 610-397-0130

NORTHEAST BRANCH 
133 East Eleahor Street 

Philadelphia, PA 19120 

Phone: 215-329-8670 
Fax:215-329-8674r
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COXWM. GARDEN

5425-7 WAYNE AVE Art Ml PHB. PA 19144 

STATEMENT
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V2/3010BU. G9252R 30 SSI 1137 0 09/2112010 $832J4 $109,23848 $im,?m4R
28 1 1W2010 LPC 0 <1 71110 F $110456,56 $11045658 l
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30 12/V2D10 LPC 0 $1.75068 F $116111 M .$1«111 Ml
12/3/2010 801 71704 ft 50 1041 34.7 488 12/30/2010 $149843 $116.70947 $12670947

31 1/V2011 LPC 0 $127445 F $11748*22 $117484421
l/S/20UBa 73112 ft 34 1400 4L41 1097 1/31/2011 t?mTii $11949643
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i.vsai an 74262 h 29 use 3946 loss 3/1/2011 $1^4342 $1179*4 f» $122444X8

33 3/7/2011 LPC 0 $1529-49 F $12427427 $12*27427 1
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35 L 5/4/2011 LPC 0 $147245 F $12944948 $129449,38 1
5/4/2011 Bill 771438 32 959 2947 264 6/27/2011 $146748 $191917X6 $131517X6

36 L 6/3/201 LPC 0 $149427 F Sin 711 93 $192,711 ** j
6/3/201 SSL 17882 ft 30 799 24.63 44 &28/2DU $142947 $13344040 $192,711 39

37 7/5/201 LPC 0 $141121 F $135252X1 Siaswm 1
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40
1 10/4/2SUIPC 0 $145016 f $141161 ST $14126152 1
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11/2/2011881 80871 8 29 586 2022 219 11/29/2011 $85443 $145,460X1 $143460.01
11/4/2011 PAY 0 QMd( ($140.74225) 54.717.76 ' $4,717.76

42 1 12/2/201 LPC 0 70.76 T $4.78842 $4,788X2 |

12/2/2011 BA •1485 8 30 614 20.47 12/29/2011 $89522 $5X83.74 $5X89.74

43 L 1/4/20121PC 0 $8429 F $5.76743 $5.767491

1/4/2012 BU 821068 S3 cn 1842 730 1/30/2012 $89245 $6X6028 $646029
44 L 2/3/2012 LPC 0 $9747 T $6.75745 $6757451

2/3/2012 601 82B84 8 SO 778 HS4 776 2/29/2012 $1.11,745 $7X7540 $7473X0
45 L 3/6/202IPC 0 $11434 F $740044 $7490241
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46 L 4/5/202 IPC 0 $12948 F $943527

-----------IjSSItI
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7/^2012 BO 83825 29 363 7/91/2012 $47029 $12,130.73 $1249673
S/V202 CELL BGUO 30 225 8/28/2012 $41529 $1240942 $12X0942
BAaoueo 32 386 9/28/2012 $49529 $19,10121 $13,101.11

48 U/5/20121PC $1860 F «4«7mn* $16288X4 |

10A/2O2 BUI B6B62 30 10/29/2012 $56747 $194SS41 $1383341

49 11/3/2012 LPC $135-4* F $14X51X5 $14X51X51

11^2012 80 87551 29 67351 11/29/2012 $78429 $14XM-78 $14X3378
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Subject: RE: oil cga

2007 18S67 gallons very cold winter

2008 14952 gallons
2009 15321 gallons

2010 14859 gallons

2011 11100 gallons very mild winter!

Philip C. Pulley

SBG Management Services, Inc.
Philadelphia Revolution
P.O. BOX549
Abington PA 1S001
215.938.6665
215.938.7613 fax
Email: ohil@sbgmanagement.com

Web:
https://PPrtal.mxlogfc.cPm/re0ir/7kqmkQm4mm73QtTC7T667Tzp1G42aKMQ2WLMDOVK 8K6zBV55BeXNKVJoD8Y5k84l
txF7RvxfB_PrdPhpvr0Posd71?2bP31J54S2NJ:8CtelAua8b4tdPYfDvN-Owrhdl6QXLfTuhsiKrdul
Web: https://portal.mxlogic.com/_redlr/72CvQCvMvOMUriKYM-UMM-
Yr3sliAvG7_0H4Vr7PdlSVOH3worLObxEVuhhpiKYrKrm9Ofll215nooh2nUiVs5P5QsECQmm73hOMvYMMrhhdwloid45D7Cv 
2N7is 3VUIvlE6QPrlJeXPZTAn4XCNJ?sK2wrN zK

—Original Message—
From: Overby, Cynthia ImaJlto:Cvnthla.Overbv@pgworks.com1 
Sent: Wednesday, September 05, 2012 1:08 PM 
To: Phi! Pulley 
Subject: RE: oil c.?a

Hi Phil,
1 need to have a total for both 2009 and 2010. These bills are difficult to decipher. Please give me a total gallon usage 

and oii costs for both years. 2011 is not a good model, given the warm weather.
Thanks, Cindy
Also, Phil, if you have an existing gas account there, could you please provide me a copy of one of your bills showing the 

account and meter number.
I am more than willing to schedule a pre-inspection of this building and discuss the process moving forward.

—Original Message—
From: Phil Pulley 'mailto:phil@s0gmanazement.com1 
Sent: Wednesday. September OS, 2012 10:58 AM 
To: Overby, Cynthia 
Subject: FW: oil cga

As requested fo' Colonial Garden 5427 Wayne ave

Thanks again for your help

Phi!

Philip C. Pulley
SBG Management Services, Inc.

2

SBG_CGA6AS036



Philadelphia Revolution

P.O. Box 54R

Abington PA 1'5001

215.938.6665
215.938.7613 fax
Email: phil@sbgmanagement.com
Web:
httaL://gortaljnxlPi;ic.com/redir/?2CvQCvMvOMUriKYM-UMM-yratgwhl56Avl-4-n

dTVSMQsLSEIFTudTdHAVTwGxOyHIdS'HYgYKrvhTnodTSJSBxNVYsCMCrhhdyUZFeyZIzPhl

O2FKvxYYmfSI<3q9JcSDtV-X0bytPs6h/VArRz2bU-
Web:

https://port^l.m?<logi9.com/redir/?5d5BfJ5x5BxMSDtVxZNxxZUSkVoD8 kffm90SfC
qDJPBm70QTvAn3hOYyyODtUTsSljAii?.G42aKMGzWLMDOVJZ4ttwQsCQmm77DNOr2pJ54Sbwa

Aq8aOfd45yeCV-7PNo_pgdFCQPqtTDXL8K9TdBlCK

SBGCGAGAS037
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PHILADELPHIA GAS WORKS 
Gas Leak Emergencies: 215-235-1212
Billing & General Information (English & Espanol): 215-235-1000 
Access Your Account Online: www.pgworks.com

PB_20120905200002.081-83347-OOOOCO'

Page: 1
Billing Date: Sep 05, i
Account Number: 612800C

MONTHLY STATEMENT

From Aug 02, 2012 thru Sep 04, 2012

Colonial Gardens 
c/o SBG Mgmt Co.
POBOX 549
ABINGTON PA 19001

Billing Summary

Past Due Amount
Current Charges

$29,381.40 
Si.186.83

Total Amount Due By

Sep 28, 2012 $30,568.23

//

Energy Usage Information

ONDJ FMAMJJAS 

■ Actual 23 Estimated E Prior Year

• For the last 12 months:
- Your total usage is 16941 Ccf.
- Your average monthly usage is 1411.75 Ccf.

Save Energy. Save Money. The summer sun is here. While your heater takes a vacation, it's a great time to work on making 
your home more energy efficient.

With PGW's EnergySense program, customers receive up to $2,000 In rebates for buying hlgh-efflciency boilers and furnaces. Visi 
www.pgwenergysense.com and learn more before winter starts knocking.

Questions or Complaints about your bill? Please call us before the due date at 215-235-1000, or write to: PGW P.O. Box 3500, Phlla., PA 19122-0i
.................................... Pleai'e'fotu'm this portl'd'h with' ybur payment.

Writs your account numt-er on your check or money order made payable to Philadelphia Gas Works

Account Number: 
Due Date:

Place "X” in box for 
adoress corrections. Print 
corrections on reverse side.

Please Pay:

Amount Enclosed

6128000245 
Sep 28, 2012 

$30,568.23

041674 000000498

-COLONIAL GARDENS— - - 
C/O SBG MGMTCO,
PO BOX 549
ABINGTON PA. 19001-0549

a

l||1li[lljllMl|I|,llM.|l,l|ul.|..|lH,J|[||||,,111111,111,(1,1

Philadelphia Gas Works
P.O. Box 11700______________
Newark, NJ 07101-4700 sbG_CGA6A5038

oaueaoaaaMSAQQQaQOQHQSbflaaN



Phil Pulley

From:

Sent:

To:

Cc
Subject:

Phil Pulley
Tuesday, September 18, 2012 5:52 PM 
‘Mo'yneux, John A'
Phil Pulley

RE: F’GW- John Molyneux

This is what we have:

62 apartment stoves 25000 btu existing 
2 commercial spaces stoves 25000 btu existing 
Water heater 1.2IVI btu existing
Heater 2.4M btu new (burns on average 15,000 gallons of oil per year) 
6 dryers 45000 btu existing 
6 forced air furnaces 60000 btu new

Philip C. Pulley
SBG Management Services, Inc.
Philadelphia Revolution
P.O. Box 549
Abington PA 15031
215.938.6665
215.938.7613 fax
Email: ohilfStebqmanaqement.Gom
Web: www.sbqmanaQement.com

Web: www.philadelohiarevolution.net

From: Molyneux, John A rmaH^o:John.Molyneux2®DQwork^.9jm‘)
Sent: Tuesday, September 18, 2012 8:19 AM 
To: Phil Pulley
Subject: PGW- John Molyneux

Phil,
We will need a break down of the BTUs for the appliances being installed as well as the ones that are existing.
Thank you

John

SBG.CGAGAS041
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Kath^Treadwell

From:

Sent:

To:

Cc:

Subject:

Kathy Treadwell

Friday, September 07, 2012 10:39 AM 

‘Cynthia.Overby@pgworks.com1 

Phil Pulley

FW: Natural Gas for Colonial Garden Apts.

Cynthia we have a gas account that services 5425-7 Wayne Ave.

.......Original Message—

From: Phil Pulley

Sent: Thursday, September 06, 2012 10:08 PM 

To: Kathy Treadwell

Subject: FW: Natural Gas for Colonial Garden Apts.

Please respond 

Philip C. Pulley

SBG Management Services, Inc.

Philadelphia Revolution

P.O. 8ox549

Abington PA 1.9C01

215.938.6665

215.938.7613 fax

Email: phil@sbgmanagement.com

Web: www.sbgmanagement.com

Web: www.Dhiladeiohiarevolutlon.net

.......Original Message—

From: Overby, Cynthia fmailto:Cvnthla.Overbv@ogworks.eoml 

Sent: Thursday, September06, 2012 2:17 PM 

To: Phil Pulley

Subject: RE: Natural Gas for Colonial Garden Apts.

Phil,

OK, based upon these numbers, you would not qualify for an Interruptible Rate. This account would fall under our 

General Service-Commercial rate which Is currently $11.83 a Mcf. if you were to consider the average is around 15000 

galions=135,OOObtu/gallon. 15000/7.6=1974 Mcf a year.

$11.83*1974=$23,352 a year for Natural Gas If these numbers look good, I will pass your name along to our 

Residential/Commercial group to get the ball rolling.

Do you have an existing gas account? I did not see anything in our system under the address 5427 Wayne Avenue? 

Thanks, Cindy

—Original Message*—

From: Phil Puliev fmaiito:phil@sbgmanagement.coml

Sent: Thursday September 067 2CT12T0y287tW ' " ‘ ......
To: Overby, Cynthia

Cc: Phil Pulley
SBG_CGAGAS035
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Message Page 5 of7

Subject: RE: Scheduling of Meeting With PGW & DavW Hyman 

Who Is David Guzman?

We have not gotten the break down that we requested.

To meet would be premature with out allowing us time 
to review a breakdown

Can we meet at 3 pm on the 21st7

I am available on the 21st but not the 25th*

—-Original Message—
From: Gwen Osby [mailto:GOsby@klelnbard.com] 

Sent: Monday, November 17, 2008 12:23 PM 
To: Phil Pulley
Subject: FW: Scheduling of Meeting With PGW & David 
Hyman

) __________________________________
Frxtmi Gwen Osby
SttiC Monday, November 17,2006 L2:22 PM 
Toi ‘phiiesti0mBnagement.comu 
Cci David Hyman
Suliject: Scheduling of Meeting With PGW & David Hyman

Good afternoon Mr. Pulley: Please let me know your 
availability for the two proposed meeting dates. Friday, 
November 21st at 3:30 and Tuesday, November 25th at 2:00. 
These are dates that Mr. Guzman can meet. 1 am told this 
meeting will probably last about two hours.

Also, PGW Is under the impression that the property list below 
is Incomplete. They want to discuss your accounts in their 
entirety at this meeting. Please confirm.

Gwendolyn Osby 
Legal Assistant 
Klelnbard Bell & Brecker LLP 
gosbyQktelnbBrd.com 
215-508.2000 ext. 9268

Promt Gwen Osby
Sent; Tuesday, September 23, 2006 9:30 AM 
Tot 'i jemW.Oe rk®pg wo 
Cci David Hymen; ‘pkOQsbgmandgemeflLcom' 
Subjoc^ Re: PhIDp PuOey

6/15/2012

SBG SIMON00136



Message Page 6 of7

Good morning Mr. Clark: As I indicated in our telephone 
conversation, David Hyman asked me to provide these 
addresses of concern.

ELRAE

3608 Spring Garden 

3610 Spring Garden 

3612 Spring Garden 

4012-28 Baring Street 

4027 Baring Street 

FA1RMOUNT

650 Fairmount Avenue 

700-08 N. Marshall Street 

711-19 N. 7th Street 

MARSHALL SQUARE

844 N. 6th Street

845 Nth 7th street 

Colonial Garden

5427 Wayne Ave 

Simon Garden

6731 Musgrave

6732 Chew

Gwendolyn Osby 
Legal Assistant 
Klelnbard Bell & Brecker LLP 
g03by@Weinbard.com 
215-568-2000 ext. 0268 
215-568-0140 fax 
One Liberty Place. 46th Floor 
1650 Market Strst 
Philadelphia, Pa 19103

This s-mail roesogt, including uiy sWchmen^s), is intended only for the use of the Individual or 
entity to which it li addressed and may contain information that is privileged andfor confidential, (f you 
are not the faitendsd redpieol or (he employee or agent responsible for delivering the communication to 
the intended redptaa, piece notify us Immediately by replying to this message and then delete this 
message flora your system. You are hereby notiflod that any use, dissemination, distribution and/or 
reproduction of this message andfar any attachments) by unintended recipients is unauthorized and 
may be unlawful. Furthermore, although we have taken precautions to minimize the risk of mnamitting 
software vlnues, we advise you to perform your own virus checks on any attachment to this message. 
We do sot accept liability for any loss or damage caused by software viruses.

IRS Circular 230 Disclosure. Pursuant to U.S, Treasury Department Regulations, we are required to 
advise you that any tax advice contained in this cornmunicatioa, including attachments and enclosures, 
is not intended by the Sender or Klelnbard Bell & Brecker LLP to constitute a covered opinion 
pursuant to Regulation j 10.35 or to be used fbr the purpose of (I) avoiding taX'related poultles under 
Internal Revenue Code or (U) promoting, marketing, or recommending to another party any tax-relUed 
matters addressed herein.

6/15/2012

SBG S1MON00137



Message Page 4 of 7

From: Guzman, Raquel [maltto:Raque!.Guzman@pgworks.com]

Sent: Tuesday, November 18, 2008 2:09 PM 

To: Gwen Osby
Subject: PE: Scheduling of Meeting With PGW & David Hyman

Gwen: We are still working on Friday's meeting. I will let you know it we can 
confirm.

—Original Message—

From: Gwen Osby [mailto:GOsby@klelnbard.com]
Sent: Monday, November 17, 2008 2:42 PM 
To: ‘Phil Pulley*
Cc: Guzman, Raquel

Subject; RE: Scheduling of Meeting With PGW & David Hyman

My apologies. It is not Mr. Guzman, it Is Raquel Guzman, she works 
in Ms. Abby Pozefsk/s office. Ms. Pozefsky is the Sr. Vice President 
Administrator and General Counsel for PGW. I will firm up the 
meeting date at PGW as Friday, November 21st. at 3;Qk I will also 
forward your statement below In anticipation that they will respond 
prior to the meeting date. Thank you.

Ms. Guzman, please see Mr. Pulley's e-mail below to me. Thank you.

Gwendolyn Osby

Legal Assistant

Klelnbard Bell & Brecker LLP
) gosby@klelnbard.com

215-668-2000 ext. 9268 

215-568-0140 fax 
One Liberty Place. 46th Floor 

1650 Market Street 

Philadelphia, Pa 19103
Thii e-mail meswga, including Boy «RachRKm(s), is intended only for the use of the individutlor 
entity to which it is addressed sod may contain information that is privileged and/or confidential. If you 
an not tha Intended recipient or the employee or agent responsible for delivering die coautuadcation to 
the intended recipient, please notify us immediately by replying to this message and then delete this 
message &em your system. You am hereby notified that any use, dissemination, distribution and/or 
reproduction of this manage and/or any attachmentfs) by iminwnrimt recipients is unauthorised end 
may be unlawful. PurthtRnore, although we have taken precautions to minimize the risk of trensmitting 
software viruses, we advise you to perform your own virus checks on any attachment to this message. 
We do not accept liability for any loss or damage caused by software viruses.

IRS Circular 230 Disclosure. Pursuant to U.S. Treasury Oeparuneiu Regulations, we are required to 
advise you that any tax advice contained in this communication, including attachments and enclosures, 
is not intended by (he Sender or KJeiabard Bell A Brecker LLP to constitute a covered opinion 
pursuant to Regulation f 10.33 or to be used for the purpose of (0 avoiding tax-related penalties under 
Internal Revenue Code or (!i) promoting, marketing, or recommending to another party any tax-reiated 
(natters atldwtted herein.

From: Phil Pulley [mailto:phll@sbgmanagement.com]
Sent: Monday, November 17, 2008 2:04 PM
-To:-Gwen-Osby—------ - -------- ------ -------—

6/15/2012

SBG SIMON00135



Message Page 3 of7

—Original Message—
From: (Suzman, Raquel [mal(to:Raquel.Guzman@pgworks.com]

Sent* Tuesday, November 18, 2008 2:49 PM 
To: Gwen Osby; Phil Pulley 
Cc: Oavld Hyman; Gyory, Randall J 

Subject: RE: Request For Conference Call

I would add that we also need Mr. Pulley to provide a full listing of his properties for 

this meeting. I wilt see if any of these times work.

—Original Message—

From: Gwen Osby [mailto:GOsby@kleinbard.com]

Sent: Tuesday, November 18, 2008 2:43 PM 
To: Guzman, Raquel; 'phil@sbgmanagement.com'

Cc: David Hyman
Subject: Request For Conference Cali

Based on Mr. Pulley's remarks re: "We have not gotten the break 
down that we requested. To meet would be premature with 
out allowing us time to review a breakdown."

David Hyman wrote: Please schedule a conference call with Pulley 
and Guzman and me so that we can determine what info is needed 
prior to the meeting. Thanks.

David Hyman Is available for this conference call Wednesday, Nov.,

19th at 3:30 p.m.. Thursday, Nov., 20th at 9:30 a.m. or 3.*00 p.m. Mr. 
Pulley and Ms. Guzman, please advise.

Gwendolyn Osby

Legal Assistant

Klelnbard Bell & Breaker LLP

go8by@kielnbard.com

215-588-2000 ext. 9268

215-568-0140 fax

One Liberty Place, 45th Floor

1650 Market Street

Philadelphia. Po 19103
Thu e-miii mcmg», indudiof aay ttUchmsa^sX i* intended only for the use of the individual or entity to which 
it it eddreoed end may ccaute lAfcnsadon that is privileged tndfor oonftdsruiaL If you sre not (ha intended 
lecipwnt or the employee or agent responsible for delivering the communication to the intended recipient, please 
uotiiy ui lihmediateiy by replying to this menage and then delete this menage from your system. You ire hereby 
notified that any use, diueminattoft. distribution and/or reproduction of this message and/or aay cnachraentii) by 
unintended redpienti it unauthorized and may be unlawfril. Furthermore, although we have taicen precautions to 
rtiirirnizs the risk of truumiltiag software viruses, we advise you to perform your own virus checks on iny 
ittachmcnt to this message. We do not accept liability for any loss or damage caused by software viruses ’

I.IS Circular 330 Disclosure. Pursuant to U.S. Treasury Department Regulations, we are required to sdvisc you 
dm any tax advice contained in this communication, including attachments and eadoswes, is not intended by the 
Sender or Xleinbard Bell A Breaker LLP to constitute a covered opinion pursuant to Regulation $10.33 or to be 
uied for the purpose of (i) avoiding tax-related penalties under (memal Revenue Code or (ii) promoting, 
crarkeiing, or recommending to another party any tax-related matters addressed herein.

6/15/2012

QB/'i cihftnMnn-io/i



Message Page 2 of7

Subject: RE: Request Pe r Conference Call

Yes. The most efficient path will be a phone conference first to discuss missing information (with Mr. 
Dunn) and then an in person meeting once all materials have been shared and reviewed.

—Original Message—

From: Gwen Osby [mailto:GOsby@kleInbard.com]
Sent Wednesday, November 19,. 2008 4:48 PM 

To: Guzman, Raquel 
Cc: David Hyman; Gyory, Randall J 
Subject: RE: Request For Conference Call

With the inclusion cf Mr. Dunn, who is not available until next week, mean the face-to-face 
meeting tentatively scheduled for Friday November21st at 3:00 is not going to happen? Please 
advise.

Gwendolyn Osby 

Legal Assistant 

Kleinbsrd Bell & Brecker LLP 

go8by@kleinbard.ocm 

215-568-2000 ext. 9268

From: Guzman, Raquel [mailto:Raquei.Guzman@pgworks.com]
Sent: Wednesday, November 19, 2008 4:32 PM 

To: Gwen Osby
Cc: David Hyman; Gyory, Randal) 3 
Subject: RE: Request For Conference Call

Gwen: We would like to be able to include John Dunn on the preliminary conference call as well 
and he Is unavailable until next week. We are trying to reach him to find times that work and will let 

you know as soon as wa do. Just wanted to keep you updated.
—-Original Message-—

From: Phil Pulley [rradito:phll@sbgmanagement.com]
Sent: Wednesday, November 19, 2008 7:34 AM 

To: Guzman, Raquel; Gwen Osby 
Cc: David Hyman; Gyory, Randall J; Eric Lampert 
Subject* RE: Request: For Conference Call

Mr Pulley Is available

Thursday 9:30-9:45 
3:00-3:30

Please let me know this works

The information that we requested Is a break down between principle, 
interest and penalties. What we were provided was just a limp sum by 
property.

6/15/2012

SBG SIMON00133



Message Page 1 of 7

PhiJ Pulley 

From: Phil Pulley

Sent: Tuesday, December 02,2008 1:19 PM

To: 'Gwen Osby'; 'Guzman, Raquel'

Cc: David Hyman; ’Gyory, Randall J’

Subject: RE: Request For Conference Call 

1 will make my self available

Phil

—Original Message—

From: Gwen Osby [ma(Jto:GOsby@kJeJnbard.com]
Sent: Tuesday, December 02( 2008 12:47 PM 

To: 'Guzman, Raquel*
Cc: David Hyman; 'Gyory, Randall J'; Phil Pulley 
Subject: RE: Request For Conference Call

Good afternoon Ms. Guzman: Last we communicated on November.20th, you were going to 
secure dates that PGW could participate in (1) pre-meeting conference call with David Hyman 
and Mr. Pulley and (2) a meeting at PGW. Any progress? Please advise.

Gwendolyn Osby 

Legal Assistant 

Klelnbard Bel! & Brecker LLP 

gosby@kleinbard.com 

215-568-2000 ext. 9268

From: Gwen Osby
Sent: Thursday, November 20, 2008 9:32 AM 

To: 'Guzman, Raquel'
Cc: David Hyman; Gyory, Randall J; 'phil@sbgmanagemenLcom'
Subject: RE: Request For Conference Call

Good morning and thank you for your response. I will cancel on David Hyman's calendar and 
am copying Mr. Pulley to let him know that the conference call tentatively scheduled for today is 
postponed as-well- as the tentatively scheduled meeting of Friday, November 21st at PGW. 
Both will be rescheduled when I hear from you regarding the availability of all parties on your 
end.

Gwendolyn Osby 

Legal Assistant 
Kleinbard Bed & Brecker LLP 
gosby@kleln bard. com 

215-588-2000 ext 9268 

215-568-0140 fax

From: Guzman, Raquel [mailto:Raquel.Guzman@pgworks.com] 
Sent: Thursday, November 20, 2008 9:21 AM 

To: Gwen Osby
CC: David Hyman; Gyory, Randall J

C-2012-2304324
'SIMON------------

6/15/2012
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Page 1 of 1

Phil Pulley

From: Phil Pulley

Sent: Monday, February 16,2009 1:55 PM

To: ‘Dunn IN, John J'

Cc: Eric Lampert

Subject: Somin Garden PGW

I just got notifications for our bank that there are liens totaling $270,000 on this 
property.

Any idea why there and how they got recorded? They were recorded in June of 2007 

Phil

THIS PRINT IS LARGE BECAUSE I AM VISUALLY IMPAIRED NOT ANGRY.

Philip C. Pulley
SBG Management Services, Inc.
P.O. Box 549 
Abington PA 19001 
216.938.6665 
215.938,7613 fax

C-2012-2304324 
____SIMON------

U/22/2010

SBG SIMON00130



Guzman, Raquel

From:
Sent:
To:
Subject:

Guzman, Racjuel
Friday, January 23, 2009 1:28 PM
'David Hymar’
FW: PGW

David: I just got a copy of this from John Dunn. I understand that Eric the accountant/treasurer is also coming in next 

week. They appear to be working toward an understanding and then we can get back involved.

Have a good vacation!

—Original Message------

From: Phil Pulley rmailto:Dhil@sbQmanaaernent.com1 
Sent: Friday, January 23, 2009 12:48 PM 

To: David Hyman 
Subject: PGW

David
Just a heads up we have heard from John Dunn at PGW. He is on top of everything and is 
helping greatly.
Eric and he should be meeting with in the week.

At this point everything is harmonious

THIS PRINT IS LARGE BECAUSE I AM VISUALLY IMPAIRED - NOT ANGRY.

Philip C. Pulley
SBG Management Services, Inc.
P.O. Box 549 
Abington PA 19001 
215.938.6665 
215.938.7613 fax

Phil

i

PGW CORROCC3



^LSBG Management Services. Inc.
P.O. Box 549 Abington, PA 19001 

Phone 215.938.6665 Fax 215.938.7613

November 10,2004

Daniel McCaffrey, Esquire 
Jaffe Friedman et al 
7848 Old York Road 
Elkins Park, PA 19027

Dictated - Not Read

RE: PGW vs Simon Garden Realty Co. et al

Dear Dan:

Thank you very much for passing along to me Maryam Mahdavi, Esquire’s October 25 
correspondence.

I. What documentation did they use to prepare the cost which they came up 
need CCF rates, as well as a foil detailed break down of how they came up 
with the cost per month for these charges.

2. Previously we sat down, not on Simon Garden but on other projects, and 
discussed with Tom Murphy how calculations work. Based upon the 
numbers we come up with; we are being overcharged 3 times as much for 
gas for this project without any rationale.

3. We recognize that the meters may or may not have been vandalized as we 
were never given an opportunity to see them. We relied oft their claim that 

they were vandalized. Although we recognize that on occasion persons have 
broken into the basement and vandalized PECO meters and unlawfully 
connected cable and the like, it is possible the meters were vandalized; however, 
we were never given the opportunity to inspect them.

4. How did PGW address the gas leak issues at their flanges on our side of the 
mains when they had changed the gas meters and they were leaking for 
some time. We do not see any adjustment for this gas leakage.

5. Are the bills that we have been presented with estimates or are they actual?
6. Have they factored based upon our calculations given:

a. new windows
b. new exterior doors
c. new energy management systems on the boilers

d. time clocks installed on the domestic hot water boilers

e. occupancy

Our price should have gone down, not dramatically increased. Again we are back to the 
same problem as to how to explain why we are being charged so much for gas 
consumption for this property when based upon their own representation while we went

SBG CORRESPONDENCE00137



PAYMENT AGREEMENT

THIS PAYMENT AGREEMENT (this “Agreement’*) is entered into as of die 1^*’ day of 

January, 2005, by and between PHILADELPHIA GAS WORKS by and through 
PHILADELPHIA FACILITIES MANAGEMENT CORPORATION, a non-profit corporation, 
solely in its capacity as operator and manager of die City-owned PHILADELPHIA GAS 
WORKS, under and pursuant to an Agreement with the City of Philadelphia dated December 29, 
1972, as amended (“PGW”), and SIMON GARDEN REALTY CO. LP.

BACKGROUND:

WHEREAS, SIMON GARDEN REALLY’ CO. LP (“Simon Garden”) is the owner of an 
apartment building complex located at 6731 Musgrave Street, and 6732 Chew Avenue, 
Philadelphia, Pennsylvania i^hereinafter the ‘Property”);

WHEREAS, Simon Garden has been obtaining natural gas from Philadelphia Gas Works 
(“PGW”) for the Property,

WHEREAS, on or about Mity 16, 2002, PGW became aware that the meter equipment was not 
reading the gas usage at the Property,

WHEREAS, as a result of zero usage reported readings on PGW*s meters, PGW issued a 
makeup bill for service during said period, based on historical data degree day computations 
(the “Outstanding Bills");

WHEREAS, due to the Outstanding Bills, Simon Garden is in arrears of its payments for gas 
service to PGW, and on August 22, 2003, PGW filed an action against Simon Garden in the 
Court of Common Pleas of Philadelphia at Action No.: 030803545 for the amounts due and 
owing to PGW;

WHEREAS, the parties desire to enter into a payment arrangement for the Outstanding Bills 
that is acceptable to both parties;

NOW THEREFORE, in consideration of the promises set forth in this Agreement and for other 
good and valuable consideration, the receipt of which is hereby acknowledged, and intending to 
be legally bound, the parties hereto agree as follows:

AGREEMENT:

1. The background is incorporated herein by reference,

2. As of November 5,2004, die following amount is past due:

PROPERTYADDKESS ACCOUNT#

6731 Musgrave Street, .

Simon Sard6n_Peymant Aflraament^O11 SOS

TOTAL
AMOUNTDUE LPC
(including LPC)

$205,968.74 $51,219.28

SRCi RIMOMOniAfi



and 6732 Chew Avemie

3. Simon Garden agrees that on or before January 19, 2005, it will provide a check or wire 
in the amount of $57,666.50 payable to PGW as payment towards the Outstanding Bills 
for gas consumption on the Property listed in section 2.

4. Simon Garden agrees that for three (3) months commencing and payable on January 31, 
2005, and the fifteenth day of each subsequent month, it shall submit a check in the 
amount of $33,111.16 payable to PGW as payment towards the Outstanding Bills for gas . 
consumption at the Property, as provided in section 2.

5. If Simon Garden mikes timely payments according to sections 3 and 4, and all payments 
totaling the sum of $157,000.00 have been made to PGW by March 15, 2005, PGW will 
waive the late payment charges in the amount of $48^68.74 (‘Waived LPC”). From and 
after the date of this Agreement, and subject to Simon Garden's compliance with the 
terms of this Agreement, no further LPC shall be assessed against the total amount due as 
provided in section 2.

6. Simon Garden agrees that in addition to the payments set forth in this Agreement, it shall 
continue paying for its current gas consumption on the aforementioned account in a 
timely manner and according to the due date set forth on the statements sent by PGW.

7. F allure to pay (i) current gas charges, and/or (ii) payments required under this Agreement 
within ten (10) days from the date that they are due shall constitute an event of default 
under this Agreement

8. In the event that Simon Garden is in default under the terms of this Agreement, then 
PGW may send Simon Garden written notice of its intent to exercise fire following 
remedies:

(i) PGW may accelerate all payments due including the Waived LPC in the
amount of $48,968.74 and demand payment of the entire sum
due and owing;

(ii) . PGW may provide Simon Garden the opportunity to. cure die default 
within ten (10) days from die date of the written notice, and in the event 
Simon Garden has not cured the default within such period, then in 
addition to the monthly amount due under this Agreement and/or die 
current gas bill outstanding, Simon Garden shall be required to make an 
additional single payment of $48^68.74 which is the Waived LPC due on 
said account to PGW within thirty (30) days of the written notice;

(iii) PGW may enter judgment in die amount set. forth in section 2, and PGW 
shall execute upon the judgment amount for the full amount set forth in 
section .2. above, less any ^ums received, .by PGW ’pursuant, to this 
Agreement

Simon Garden_PBymeni Agrooment_122:G004 2
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9. Upon final payment of all Outstanding Bills, PGW shall file a Praecipe to maxk the action 
as satisfied.

10. The remedies •under the terms of this Agreement are not intended to he exclusive of any 
other remedies provided, but each and every such remedy is cumulative and is in addition 
to any other remedies, existing now or hereafter, at law, or in equity. No delay or 
omission to exercise any right or power accruing upon any event of default impairs any 
such right or power, nor construes it as a waiver of any event of default or acquiescence 
therein, and every such right and power may be exercised from time to time and as often 
as may be deemed expedient

11. If any provision of this Agreement of the application thereof to any person or., 
circumstances shall to any extent be held invalid, then the remainder of this Agreement or 
the application of such provision to persons or circumstances other than those as to which 
it is held invalid shall not be affected thereby, and each provision of this Agreement shall 
be valid and enforced to the fullest extent pennitted by law.

12. The signatories to ibis Agreement are duly authorized to execute this Agreement-on 
behaif of Simon Garden and PGW.

IN WITNESS WHEREOF, ihe parties hereto have entered into this Agreement the day and year 
first above written;

Attest:

By:

a
ns

Abb>
Assis

L. Pc 
ant S

zefsky
scretary

Attest/Coiporate Seal:

By:

Name:

Title:

PHILADELPHIA GAS WORKS by 
PHILADELPHIA FACILITIES
management corporation

By:

SIMON GARDEN REALTY CO. LP

By Old Simon Corporation, its General 
Partner

By:

Name: PhilipIPulley 

Title; President

Simon Gan3en_p0yment Aoreement_12232004

SBG SIMON00158
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9MOM GAAKW REALTY CO From D«t« 1/1/200* To D«« J0/26/aiU
6732 CHEW AVE Apt M2 PHIL.PA 191131910 Account Number 539S47187 SA Number 1367325601 Meter 1944659

STATBMEMT * Calculated,

TttnsMlon <U»4lr« Transaction DISPUTE Current Actual inr—«*.«ed

Date Type Aeadb* Cede • of Days CCF Uiage CCP/Day* OOO'c Type Due Date Amowit CODE Balance Balance Current Balance

1/3/2004 LPC 0 $12.56 $85051 $850.51

1/7/2004 WU 0 $2,383.25 A $3133.76 $145876

1/14/2004 WfR 0 $23.77280 C $3280636 $32X0636

2/1/2004 IK 0 $479.91 $32^486.47 $31486.47 1S0K

2/9/2004 fiiU. 70164 8 11 1880 60.65 1106 3/4/2004 $2,565.11 $3587158 $3607158

Vl/2004 LPC 0 $518.68 $3539036 $3539026 148%

V4/2004 BILL 71770 ft 29 1606 5S.3S 932 3/29/2004 $2,248.67 $37/0833 $3703833

4/2/2004 LPC 0 $552.41 $3839134 $3839134 146%

4/7/2004 BUI 71081 ft 31 1311 42.29 653 5/3/2004 $19412$ $4033239 $4033239

5/1/2004 LPC 0 $58153 $40,914.12 $4031442 144%

5/6/2004 BiU. 73929 ft 37 848 2fiJ> 384 6/1/2004 $125487 $42468.19 $41168.15

6/1/3004 IPC 0 56003* $4236833 $42.76853 14234

6/7/2004 BILL 74206 ft 27 277 l£L2C 61 6/30/2004 $443.68 $4341241 $4341241

6/14/2004 PAV 0 {$1*34.73} $41777.42 $41777.42

?/2/2so«trc D $60780 $4238* .42 $4238432 145%

7/8/2004 BIU 74396 ft 32 190 5.94 15 8/2/2004 $30115 $4238057 $4168857

B/l/2004 IPC 0 $61153 $4349810 $4349810 143%

S/6/2004 BU 74588 ft 32 192 6 0 B/31/2004 $308.02 $43,60812 $43,60812

9/2/2004 LPC 0 $616.15 $4442247 $4442147 141%

9/3/2004 BIU 74766 ft 30 178 593 0 10/1/2004 $28636 $4430943 $4430943

10/2/2004 IPC 0 $62045 $45429.68 $45429.68 139%

10/8/3004 em 74974 ft 32 208 6.5 9 11/2/2004 $334.64 $45/46432 $4536431

11/2/2004 IPC 0 $625.47 $46/189.79 $46069.79 138%

13/5/2004 BIU 7S379 ft 79 405 13.97 230 12/2/2004 $623.47 $46,71346 $46.71346

12/3/2004 LPC D $63483 $4734009 $4734800 138%

12/7/2004 BIU 76449 ft 29 1070 369 428 1/3/2005 $168017 $49,02846 $4902846

1/V20DS LPC 0 $66083 $4938849 $49,68829 135%

1/7/200S BIU 77958 ft J4 1509 4438 894 2/2/2005 $2£2Z41 $52410.70 $52410-70

1/20/200S PAY 0 Chet* ($11621141 $3938736 $3938736

2/1/20Q5 LPC 0 $59181 $4048137 $40,18137 150%

2/7/2005 BIU 79S92 ft 29 1634 56.34 872 3/3/20OS $182130 $43/04.67 $43,004.67

3/1/2005 LPC 0 $636.16 $433*081 $4164083 148%

3/3/2005 PAV 0 Check ($177934) $4186149 $4186149

3/3/20OS PAV 0 Check ($136788) $39,493.81 $39,49181

3/7/2005 BIU 81259 ft 28 1667 59.54 839 3/31/2005 $185234 $42346.75 $4234875

3/3/2005 PAV 0 Check ($737733) $34,76932 $34,76932

3/24/2005 PAY 0 Check ($236139) $3240813 $3240813

4/2/2005 LPC 0 $48112 $3169125 150%

1 4/7/2005 BIU 83099 ft 33 1840 55.76 909 S/2/2005 $170932 $35/40077 $35/40077 l

5/2/2005 LPC 0 $523.76 $3532*33 $3532433 148%

S/6/20OS BIU 83650 ft 29 SSI 19 315 6/1/200S $87176 $36,79749 $36,79749

5/12/2005 IPCVWt 0 ($164384) $3535*45 $3$,1544S

5/23/2005 PAV 0 Qieck ($172021) $3243404 $3143404

6/1/20QS IPC 0 $486.51 $3232035 $31920.55 150%

V7/20Q5 BIU 84115 ft 29 465 16/13 193 6/30/2005 $66983 $3335038 $33390-38

1/3/2005 LPC 0 $49055 $3408633 $3408893 148%

7/8/2005 BIU 84365 ft 33 250 798 11 B/2/200S $41839 $14,505.32 $3400532

7/21/2005 PAY 0 Check ($1073.20) $3143112 $31432.12

8/1/2005 LPC 0 $486.48 5323U.60 $3191830 130%

8/5/2005 BiU S4536 ft 29 171 5-9 0 8/30/2005 $296.68 $3341548 $33.21548

C-2012-2304324
SIMON 1



Otipata
NO.

SMCNSAROQI*EM.TrCQ Fwm C«t« 1A/10M

ST33 CHEW AS* Apt M2 PHIl^A 191191910 Account Number S39547W7

STATEMQfr

TnMMtlQn tteadlnC Avene* Heettns Payment
Oxte Ty^e Rcatftat Cade • do*?* CCF Unce CCF/Day* DDC*

V12/2005 PAT
n Owcl

9/V200S U>C
O

9/7/2005 BILL 64720 8 31 184 5.94 0
1Q/1/20K LPC 0
UVV20C5 8ia 84927 8 32 207 6.47
11/1/2005 LPC 0
11/7/2005 BILL 8S324 8 29 397 13.69 149

11/21/2005 PAY 0 Check
12/1/2005 LPC

0
12/7/2005 BILL 86446 R 30 1122 37.4 465
1/3/2006 LPC 0
1/9/2006 BOL 88252 8 32 1806 56.44 923
2/1/2006 LPC 0
2/7/2006 BILL 89799 R 30 IS47 Cl C7 w
3/1/2006 LPC

0
3/7/2006 BILL 91366 8 28 1567 5556 758

3/15/2006 PAY 0 Check
4/V2006 LPC

0
4/8/2006 BILL 93085 8 33 1719 52.09 763
S/1/2006 LPC 0
S/5/2006 BOL 93343 8 28 758 2707 231
6/1/2006 LPC O
6/7/2006 BILL 94394 8 30 SSI 1837 133
7/5/2006 LPC 0
7/7/2006 Bdl 94787 « 33 388 1L76 2
8/2/2006 LPC 0
8/7/2006 BILL 95088 8 29 306 1055 O
9/1/2006 LPC 0
9/9/2006 BILL 95417 8 33 329 9.97 O

10/2/2006 LPC 0
lfl/6/2006 BILL 95693 8 29 276 932 20
11/2/2006 LPC o

f 11/7/2006 Bill 96314 ft M 6U pyj 419

12/2/2006 LPC
0

12/7/2006 BUL 97217 8 32 903 28.22 446
1/2/2007 LPC

O
1/8/2007 BILL 9S384 8 29 1167 40.24 592

1/31/2007 LPC
0

2/5/2007 BILL 99958 8 31 1S74 50.77 771
2/23/2007 PAY

0 Chedc
2/28/2007 LPC 0
3/5/2007 BILL 1864 8 28 1906 60.07 1049

5/30/2007 LPC
0

4/4/2007 BILL 3295 8 32 1431 44.71 7S2
4/30/2007 LPC 0
5/3/2007 BOL 4230 8 29 935 32-24 447
6/1/2007 LPC 0
6/6/2007 BB1 4664 A 30 434 14.47 106

6/29/2007 LPC 0
7/5/2007 BILL 4935 R 32 271 8.47 4

To Date 10/26/2012
SA Mjmber 116232S601 Meter 15446S9

K Calculated
Twueutlun LTunJik Currant Actual

DueOtte Amount COO€ Balance Balance Current Baiarv>>

(SU69.0S) $3194643 $3194643

$479.19 $32,425.42 $32/25.42 1-50%
9/30/2005 5317.76 $32,743.16 $32,74118

$48345 $33427.13 $33427.13 1/8%
10/31/2005 $370.13 $3339746 $3349746

$48941 $34/186.77 $3448877 L46%
12/2/2005 $82744 $3431431 $3441441

{$1.77244) $3344177 $33.14177

$497.12 $33,63889 $33,63849 L50K
1/3/2006 $2459.15 $35,99104 $3549804

$53151 $3633aSS $3853045 1.48%
2/1/2006 $3,69746 $4042841 $4042841

$58738 $4081839 $4041839 1 4A«

i/i/axb 53,41441 SA443C.TO $44430.70

$63949 $44^039 $4446949 1/5%
3/30/2006 $3>(631 $4841640 4ai^71a kn

($1,738.98) $46,47742 $4847742

$689.39 $47,16861 $47/6861 1.48%
5/3/2006 $3,57232 $50,729.13 $50,739.13

$74237 $5148110 $51/8110 1/6%
5/31/2006 $173536 $53417.46 $53417/6

$769.00 $5338846 $53486.46 1/5%
6/30/2006 $1,159-05 $5544531 $55/4541

$78639 $5543190 $5543140 1.43%
8/1/2006 $845.47 $56,77747 $56,77747

$79937 $5747844 $5747844 3.41%
8/30/2006 $62137 $5819781 $5849741

$80839 $59/0820 $59.00640 149%
10/3/2006 $666.62 $59,67242 $59/7242

$81839 $6049141 $60/9121 137%
1Q/31/2006 $56235 $6105346 $6105346

$82632 _________________ $6188008 $61880X18 1.35%

$845.05

) $63095.42

$6194847

$63495/2 | 

$6344047 1.34%
1/4/2007 $187045 $65010.72 $6541072

$87341 $6648183 $6868343 143%
2/1/2007 $239531 $6947884 $69/7844

$90933 $6948747 $6948747 132%
3/2/2007 $3,20170 $73.19047 $73,19047

($1469.10) $7102147 $71021/7

$95737 $7247844 $7247844 143%
3/2S/2007 $3,48123 $76,460.77 $76/6077

$100931 $77/7048 $77/7008 142%
V3lV2t07 $239838 $80,16846 $80,16846

$1049.79 $8141875 $8121875 141%
5/29/2007 $170539 $82424.44 $82424.44

$107537 $6349941 $8349941 140%
6/29/2007 $88338 $84483.19 $84483.15

$1088.62 $8547181 $8547141 U8%

7/30/2007 $56143 $88533.04 $86433.04
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SMON 6ARDOJ REALTY CO
C73ZCKEW AVE Apt M2 PHIL.PA 19U91410

STATSffiWT

ObpuM

NO.
TiiifUnw 
Date Typi Aeadlnc

Kekdlnt

Code

f f«n> Date l/lADM 
Account Number 539547217

Aw«rac« HMrtinC Payment
C of Day) CTP Utaf* CCF/Diyt ODO's Type

To Data 10/26/2CU 
SA Number 11623SS(n

Trantactton
Due Date Amount

Meter 1944659

OSPUTE
CODE

Current

Batance

Actual
Balance

KCatorfated

IPCarmpmH:

Oman Balance

7/51/3007 U*C a $1^97.04 $87,63048 $67,630.08 127%

8/3/2007 eia S19S « 30 260 8.67 0 8/28/2007 SS 13.05 $88443.13 $88143-13

9/3/2007 LPC 0 $1104.74 $8954747 $8944747 125%

9/6/2007 8ia S403 R 33 208 6.3 6 10/1/2007 $414.28 $89462.15 $89462-1$

9/21/2007 LPC 0 $11204$ $90,773.10 $90.77110 144%

1Q/V2007 BILL 5607 R 28 204 7-29 13 10/26/2007 $387.35 $9118145 $91,180-4$

11/1/2007 LPC 0 $1116.76 $9247741 $9247741 123%

11/5/2007 BIU S900 R 31 293 9.4S 60 11/30/2007 $56177 $9243848 $9243898

U/21/2007 PAY 0 Check ($701201 $92437.78 $92437.78

11/30/2007 LPC 0 $1125.19 $9126247 $93462.97 122%

1 12/3/200? TAX3Mf> 0 $3942 1 $9340249 $93.30275 |

12/5/2007 Bill 6964 ft 32 1064 33JS SS4 1/2/2008 $1918.04 $9542043 $95,720,33

12/31/2007 LPC 0 $115455 $9637448 $9657448 1 21%

W20CB&IU. 6418 R 23 1454 4 JV* uiuiaon $1672-70 $99,0*758 $994*758

1/31/2008 LPC 0 $1194.64 $1004*242 $10044242 122%

2/S/20Q8 BIU 10143 R 33 1725 S2J7 917 2/29/2008 $3,294.82 $UB537i>4 $109537.0*

3/1/2008 LPC 0 $124446 $104.78110 $10*58110 140%

3/5/2008 BIU 11690 ft 29 1547 5134 794 3/31/2008 $191746 $107588.26 $10749846

3/31/2008IPC S $128742 $101988X8 $10058640 120%

4/3/2008 BIU 13207 ft 29 1517 52.31 625 4/28/2008 $1910.71 $111896.79 $111596.79

4/30/2008 LPC 0 $133148 <11t77* 77 $11342827 119%
1 s/s/SoTiia 14233 R 30 1026 341 305 5/29/2008 $2/89.46 i $115467.73 $115467.731

V3J/2D08 LPC 0 $136247 $116.62940 $11642940 118%

6/4/2008 BILL 14699 R 32 466 14.56 196 6/27/2008 $866.15 $117,495.95 $117,49695

7/1/2008 LPC 0 $137547 $11447102 $11847102 117%

7/7/2008 BILL 15139 R 29 440 15.17 4 7/3Q/2008 $97347 $11944449 $1194*449

7/31/2008 LPC 0 $13® 57 $121434-66 $12143446 11SK

VS/2008 BIU 15549 R 33 410 1242 0 8/2B/2008 $92440 $122.158 66 $122,15866

8/30/2008 LPC 0 $140353 $123562.19 $123562.19 115%

9/5/2008 BIU 1S927 R 29 37B 1103 0 9/SV2008 $85349 $12451558 $124,41558

9/30/2008 LPC 0 $141644 $12543142 $12543142 114%

U¥4/2008BtU 16461 R 30 634 17.8 9 10/28/2008 $116641 $126438.13 $126598.13

10/31/2008 LPC 0 $1433.® $128,43196 $128,43196 113%

11/5/2008 BIU 17097 ft 33 636 1917 219 12/2/2008 $1379.69 $12941165 $12941165

11/28/2008 LPC 0 $145452 $131.266.17 $13156647 112%

12/4/2008 BIU 18144 R 27 1047 3178 491 12/31/2008 $2,22741 $133,49448 $13349108

12/31/2008 LPC 0 $148744 $134,982.02 $13450242 im

1/6/2009 BIU 19675 R 37 1531 47.84 846 1/30/2009 $348757 $13846959 $13846859

1/31/2009 LPC 0 $15374$ $139406.64 $1394064* iu%

2/4/2009 BIU 21273 ft 32 1598 4944 1069 3/Z/20Q9 $3,16845 $14257559 $14247559

2/5/2009 CANB 0 ($3,16845) $13940664 $139406.64

2/5/2009 LPCWV6 0 ($1537.25) $13046959 $13846959

2/5/2009 BIU 21273 R 32 1598 4944 1069 3/3/2009 $3,16845 $14143854 $14143834

2/28/2009 LPC 0 $1584.79 $143423.13 $14342353 112%

3/5/2009 BIU Z2B44 ft 2B 1571 Mil 826 3/30/2009 $349648 $146,11951 $14641941

4/1/2009 LPC 0 $163124 $147.75105 $147,75105 112%

4/4/2009 BIU 24311 R 30 1467 48.9 680 4/29/2009 $160740 $15045855 $15055645

1 5/1/1009 LPC 0 $167045 f $15242940 $152429401 1U%

S/S/2009 BUI 25251 R 32 940 29-38 374 S/29/2009 $1654.25 $153,68145 $15348355

t S/30/2009 LPC 0 $1605.17 f $155578.62 $15557642 { 110%

3
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SMON GAKOEN REALTY CO From Data 1/1/30M To Date 10/26/2012

C732 CHEW AVE*pt M2 PHIURA191151910 AaxNJrrt Number $39547147 SA Number 116Z32S601 Meter 19446S9

STATEMBfr KCaloitecd

Ofeput* Tf ni«i~rtnri Rearflne Ktirnca h—am Paymant TrafgagHon DISPUTE Current Actual LPCmaned
MO. Mte Tfpt Rtadirt Code VefDayi CCf Uspe CCF/Oayt DOO’t Type Due Data Amount CODE BaMntt Batenca Current Balance

6/4/2009 BIU 2S742 6 29 491 1693 99 6/29/2009 5889,23 $156867.85 $15646785
9 I 7/1/2009 LPC 0 5X70651 t $15787636 $15787636 1 X09TC

7/8/2009 BILL 26162 8 30 420 14 IS 7/31/2009 569467 $15887083 $15667093

10 I 8/1/2009 IPC 0 5X71693 t $16088986 $160389861 xoe%
8/8/2009 Ml 26500 ft 33 338 1024 0 8/31/2009 SSS671 $16084657 $16084657

U 1 8/31/2009 LPC 0 5X727.28 f $16X67X85 $16X67385 1 X07K
9/5/2009 BIU 26760 It 29 260 8-97 0 9/30/2009 $432.69 516340684 $16340654

U 1 9/30/2009 IPC 0 5X73X77 f 516484031 $164840311 X0GK
10/5/2009 8(11 27164 8 30 404 13.47 7 10/29/2009 5642.66 $16648X97 $16648X9?

13 110/31/2009 Ut 0 5X74X41 f $16782638 $167426881 X0SK
11/E/20Q9 801 27751 R 32 587 18.34 251 12/3/2009 $90648 5168.13286 $16613X86

14 1 12/1/2009 IPC 0 5X757.00 e $16988986 $169889.86 [ X0SN
12/7/2009 801 2B3&3R 18 631 2257 344 1/4/2010 5X06X36 $17085X22 51703*3 77

15 ! 1/1/2010 LPC 0 5X77X94 F $17X72X16 $17X72546 1 X04X
1/5/2020 BiU 29430 R 34 1047 30.79 872 2/1/2010 5X66694 $17489X10 $17489X10

1£ 1 1/30/2010 LPC 0 5X797.93 F $17618918 $17648983 1 X03«
2/4/2010 BILL 30711 R 29 1281 44.17 896 3/2/2010 5X05X44 $17624047 $17624047

17 I 2/77/2010 IK 0 5X828.70 f $1808847 $18086947 | 183%
3/4/2010 »U 32152 R 28 1441 51.46 968 3/29/2010 5X21X82 $18X28099 $18248089

18 ) 3/31/2010 LPC 0 5X86X88 f $184.14287 $18444X871 102%
4/7/2010 KU 33290 R 31 . n« 36.71 574 4/30/2010 $X974-88 $186417.75 $186,117.75

19 1 4/30/2010 IPC 0 5X89XS0 F $18180945 $imxm?s I 102%
5/6/2010 BILL 339SB ft 32 668 2088 280 6/1/2010 5X18XE9 $18949084 $189.19084

20 1 5/29/2010 LPC 0 5X909.23 F $19X10017 $19X100471 101%
6/4/2030 BOX 34390 R 28 432 15.43 98 6/29/2010 573786 $19X83883 $19X83603

21 1 6/30/2010 LPC 0 5X92629 F $19X75632 $19X75632 l 100%
7/6/2010 BILL 34750 R 31 360 U.61 0 7/29/2010 $570:68 $19482980 $19442900

22 1 7/30/2010 IPC 0 5X928.85 $19625785 $19645785 1 0.99%
8/5/2010 BIU 34969 R 32 219 684 0 6/30/2010 5350.22 $19680687 $19680607

23 1 8/31/2010 IPC 0 5X93401 F $19654X18 $19854X18 1 088%
9/4/2010 BIU 35166 ft 30 197 657 0 9/29/20LQ $317D0 $19665946 $19665946

24 1 9/30/2010 LPC 0 5X93886 F $200.79604 $200.79604 1 0-98%
10/5/2010 BIU. 35378 R 32 212 662 0 1D/28/2D1D 5344.78 $201.142 82 $20X14X82

2S 110/29/2010 LPC 0 5X94483 $20386685 $20388685 1 097%
11/3/2010 BIU 35751 R 29 373 1X86 168 11/30/2010 $61086 $2CBA7.71 $203897.71

26 (11/30/2010 LPC 0 5X95X20 F $205,65081 $205860911 086%
12/6/2010 BIU 36890 R 29 1139 39.28 408 1/3/2011 5X82786 $207,478-57 $20787657

27 1 1/1/2011 LPC 0 5X980.61 F 52Q9.459.lfi $209859481 095%
2/5/2011 BIU 38370 R 34 1480 43J>3 ifDt 1/31/2013 52877.75 $711,436.93 $211.536 93

28 1 2/1/2011 LPC 0 $281X78 F $213848.71 $213846711 0l9S%

2/4/20118)11 40206 ft 29 1838 63.38 1018 3/2/2011 5X569X0 $216.11781 $21641781

29 1 2/26/2011 LPC 0 S28S0.31 F $218,168.12 $71616612 | 085%

3/5/2011 BIU 41516 R 28 1308 4671 840 3/29/2011 5X89X65 $220859.77 $220859.77

30 l 3/31/2011 LPC 0 $2878.69 F $22243846 $22243646 { 084%

4/4/2013 BIU 43000 R 33 1484 4487 674 4/28/2011 $284627 $224,484.73 $224,484.73

31 1 4/30/2011 IPC 0 5X11388 F $22689X61 $22689661} 084%

5/6/2011 BIU 43976 R 29 976 3X66 336 6/1/2011 5X53X36 $726130.97 $22843097
1 5/2Q/20U PAY 0 Chedc ($2654) $22610043 43Mtffl.A4
s S/ZQ/ttUPAY 0 Otecfc 159X67) $22881076 $228810.76

! 32 1 S/31/2011 LPC 0 5X13687 F $230,147.63 $230,147.63 1 084%

z
o
o
o
co

4
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SMON GARDEN REALTY CO From Date 1/1/2004 To Date 10/2^/2012
£732 CHEW AVE Apt M2 fHIL^A 19U91910 Account NumbvS39S47U7 SA Number UC23S601 Meter 134A6S3
fTATEMarr * Calculated

mute Tnuuadlen Rcttflng Auenge Heatlflf Peyment Tranactfon DISPUTE Current Actual IPCmaened
NO. Date Type Reatflne Cede 4 of Oayi CCF UOfie OCF/Oayt DOO't Type Oue&ete Amount CODE o<bnae iSaUnee Cwrent Balance

6/4/2011 BILL 44474 R 29 498 17.17 64 6/2B/2011 5923.95 $23X07X58 $23147X58
33 | 6/30/2011 LPC 0 $2,150-73 $23347741 $73927? 31 { 093*

7/5/2011 BIU 44927 R 33 453 1173 0 7/28/2011 570X14 $13352X45 $23352X4$
34 | 7/30/2011 IK 0 $2.16X24 hi | s $23648449 l 0.92*

Wmx stu. 45337 R 29 410 14.14 0 8/26/2011 $634.10 $236,71879 $23871879

8/200011 PAV 0 Check ($28,551 $23653824 $23649824
IS | a/31/2011 (PC 0 $2a7a76 $23846X00 $23846140 1 052*

9/6/2011 BILL 4S7B0R n 443 L4J9 0 9/29/2011 $68359 $23954459 $23954459

36 9/30/2011 (PC 0 $208X01 F $24X72550 $241725.60 | 891*
10/6/2011 BIU. 46184 ft 31 404 12.62 18 10/31/2011 $61X32 $24233892 $24293892

37 10/31/2011 LPC 0 $2490.18 $24452740 $244527.10 I 890*

1VW20UB1U. 46671 ft 29 488 1683 131 12/1/2011 $74709 $24547449 $24597829
38 IU/3Q/20UIPC 0 $220X39 $247,475.68 $247.47549 1 890*

11/5/2011 Bill 4762511 30 953 3X77 44? 12/3w2ull >X42bJiii $24850X96 $24850156

33 12/31/0011 in. 0 $2.227 78 F $25X124.74 $25X124.74 1 889*

1/5/2012 BIU 48872 ft 32 1247 3B.97 626 1/31/2012 $1538.11 <?«noRs <744 no IK

« 1/31/2012 LPC 0 $225X85 F $2B514.70 $25591870 1 049*

2/4/2012 BILL S0SS5 R 30 1683 S6.1 817 2/29/2012 $252754 $25744254 $25744244

41 I 2/29/2012 LPC 0 $2489-77 F $26043241 $26093X4111 889*

3/6/1012 BIU S1747 R 29 1192 4X1 683 3/29/2012 $154046 $26157X67 $26157X67

42 3/31/2012 LPC 0 $231748 f $26449045 $26499045 1| 088*

4/5/2012 BIU S2871 R 32 1124 35.12 449 5/V2012 $X74452 $26643457 $26803457

« S/1/2012 LPC 0 $244355 f $26857852 $268978521[ 088*

S/4/2012 BIU 53761 R 29 890 30.69 291 5/30/2012 $1448.69 $26952741 $26942791

V5/2012 BIU 5429$ R 30 534 171 97 S/28/2012 $74X96 $270,369.17 $27096957

7/6/2012 BIU 54707 R 32 412 1188 7 7/31/2012 $54882 $27091759 $270517.99

7/11/2012 PAY 0 Check ($271519.091 {$60X10} ($60X10)

B/7/2012 BIU 55009 R 30 902 10.07 0 8/30/2012 $405.25 ($195451 ($19545)

44 8/22/2012 CARP O $9X67 H ($10448) ($104.18)1

8/22/2012 PAYCAN 0 $800 ($10448) ($104.18)

4S 8/22/2012 CAMP 0 $2854 H ($75.64) ($75.64)]

46 B/22/2012 CANP 0 $2855 K ($4749) ($47.09)1

47 9/4/2012 WER 0 $4749 C $040 $040 1

9/6/2012 BIU. 55283 R 33 274 83 0 10/1/2012 $369.48 $36948 $36948

48 10/2/20X1IPC 0 $554 f $37542 $37542 | ISO*

10/4/2012 BIU SS537 R 28 254 9.07 9 10/29/2012 $35645 $73197 $73X37

49 11/6/2(02 IPC $1048 F $74X25 $74X251 149*

11/6/2012 BIU 56181 30 644 12/3/2012 $92259 $X664.94 $146454

50 |1 12/6/2012 IPC $24.72 F $1489.66 $1689.66 j 148*

12/6/2012 BOi 57806 31 1825 1/3/2013 $340141 $340X61

SI |1 VS/2013 LPC $5840 F $345841 $34S80l| 148*

1/5/2013 BIU 59199 29 134i 1/3Q/2013 $207745 $553546 55.935.06
52 | ^20Ub>t $8756 F 1 148*

2A/2QU Bill 60953 1754 3/1/2013 $249805

S3 11 3/5/2013 LPC $125X9 F M 1 M i | 147*

3/5/2013 BUI 62434 1453 4/1/2013 52489.21 $10,73451 $10.73451

54 I 4/4/2013 LPC $15837 $1049X28 $1043X281 X4€*

4/4/2013 BILL 63906 14W 4/29/2013 $246504 $1345832 $134563?

SS 1 5/4/KH3 U>C 518844 fT $13245.16 513245.161 X45*

5/4/21)13 Bill 64931 1025 5/29/2013 $1530.75 $14,775.91 $14.77551

56 1 6/6/2013 LPC S21X80 F $1458751 $14987.71 1 143*

S
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SMOM eAKOCN ftEALTY CO 
67320tEWAVE Apt M2PMIUPA19U91910 

STATCMSfT

From Date 1/1/20M 
Account Number 5395471*7

Dbpute Transactton 
NO. DMA

8/6/2013 BiU.

Readme Awarac* Maatlnc
Readb< Code «arDtyi CCf Us*e* CCF/Oayi DDD'i

Payment 
Type

To Date 1A/26/2012 

SA Number USZ32S601

Tnutsacdon

Amount

Meter 1M46S9

DtSPUTT Current 
CODE Balance

Actual
Balance

KCakUeted 

Ciarant Balance

6/6/2013 BIU 6S609 676 7/1/2013 1019.12 $16,00683 $1640683

\ 7/3/2013 LPC 227279 f 516J3342 $16233.97 1 142%

7/3/2013 BIU. 65914 IQS 7/29/2013 456 $1646982 $1466982
1 8/6/2013 U>C 233.93 f $169238$ $1642i85 | 140%

66327 413 6/29/2013 617.01 S17>10£6 517^®

S17>«186 $1744086

i

i
6
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SIMON OAROEN REAITV Co
NUS6RAVE ST Apt A AHA.PA 131lS2J*8

from D«e 1/1/2004 To Dote 10/2S/20U

Account Number S39M71S7 SAN umber ««W8077 Meter 203SOS

5(V200S 8JU 

S/12/20Q5 LPCWVE 

6/1/20QS LPC

6/7/2005 Bill7/1/2005 LPC 

7/8/2OQS0IU. 

7/21/20C6 TAT

47923 «

49S27 R

49805 R

STATEMENT

TreniTtlnn

Date Type

1/3/2004 IK 

1/7/2004 BUI

fteerflnc

Readlnc Code

Avene* Muetfcie Peymei*

« of Days CCT Usaje CCY/Dayi OOVs Type

0

0

Transection

Cue Date Amount

$12.84

$5,4921)6

DISPUTt

COOT

Current A

Balance 8

$86856

$626104

ctual

atanca

% Calculated

LKeneped 

Current Balance

$86848

$646104

1 1/14/2004 XKR 0 $5,332.45 C $1149349 $1169149

2/1/2001 IK 0 $175.20 $1146849 $11568-69 150%

2/9/2004 BIU 17109 R 31 5794 186.9 1106 3/4/2004 $7,909-26 $19,777.95 $19.77745

3/1/2004 IK 0 $29184 $2047179 $2047179 149%

3/4/2004 BIU 21953 R 29 4844 167.03 932 3/23/2004 $6,73823 $26410.02 $2651042

4/2/2004 IK 0 $39492 $2720444 $2720444 147%

4/7/2004 BILL 26368 8 31 4415 142.42 653 5/3/2004 $6,51446 $33,71940 $33,71440

5/1/2004 LPC 0 $49164 $3421254 $3421244 146%

5/6/2004 BIU 29219 R 32 2851 89.09 384 6/1/2004 $4,18647 $3829941 $3849941

6/2/2004 IK 0 $55544 $38464.45 $3845455 145%

6/7/2004 m 30767 8 27 1648 57.33 61 6/30/2004 $2,763.19 $41717.64 $4171754

6/14/2004 PAY O Check ($101659) $40,70105 $40.70105

7/2/2004 IK 0 $596.89 $4129744 $413744 147%

7/8/2004 BIU. 31802 8 32 1035 UM 15 8/2/2004 $154139 $4243923 $425393

8/1/2004 LK 0 $62001 $4345934 $4245944 145%

8/6/2004 BIU. 32237 R 32 436 1159 0 8/31/2004 $673.49 $44,13283 $4423243

9/2/2004 LPC 0 $630.11 $44,76294 $44,76244 143%

9/8/2004 BIU 32338 R 30 101 3.37 0 10/1/2004 $17117 $44434.11 $44434.11

10/2/2004 IK 0 $63268 $45566.79 $45566.79 141%

10/8/2004 BIU 32376 R 32 38 119 9 11/2/2004 $7089 $45543.68 $45,643.68

11/2/2004 LPC 0 $633J3 $4627751 $4627751 149%

11/5/2004 BIU 32492 R 29 116 4 230 12/2/2004 $19541 $4647292 $4657242

12/3/2004 LK 0 $636.76 $4720948 $47209.68 147%

12/7/2004 BIU 32791R 29 299 10.31 428 1/3/2005 $47524 $4758442 $4758442

1/4/2005 IK 0 $643J9 $4822881 $4822841 135%

1/7/2005 BIU 33545 R 34 7S4 22.18 894 2/2/2005 $127000 $49,49841 $4959841

1/20/2005 PAY 0 Check ($1247294) $3642547 $3652557

2/1/2005 LK 0 $55238 $3747825 $3747825 150%

2/7/2005 BIU 36959 R 29 3414 117.72 872 3/3/2005 $548129 $4325954 $4325954

2/U/2QQS PAY 0 Check ($33,11116) $1054848 $10,148.38

3/1/2005 LK 0 $640.60 $10.78848 $10,78848 641%

3/3/2005 PAY 0 Check ($1.70636) $948262 $9582.62

3/3/2006 PAY a Check ($227057) $651245 $651255

3/7/2005 BIU 41250 R 28 4291 153-25 839 3/31/2005 $7415.71 $14427.76 $14,127.76

3/9/2005 PAY 0 Chetk ($7266.45) $646131 $656131

3/24/2006 PAY 0 Check ($2,456.34) $4.40447 $4,40457

4/1/2005 IK 0 $56274 $4467.71 $4467.71 12.78%

I 4/7/2005 BE 45921 R 33 4671 1415$ 909 5/2/2005 $643321 i $11,800.92 $1150042_j

5/2/2005 IK 0 $665.24 $12,466.16 $1X46626 5.64%

29

29

33

2002

1604

278

69.03

0
0

55J1

0
8.42

0

315

193

11

6/1/200S

6/30/2005

8/2/2005

Chet*

$3,148.77

rsmsLss)$206.19

$2^0900

$239.33

$463.95

(5663.45)

$15,61493

$13.74635

$1335134
$16.16134

$16.40037

$1636432$1630137

$15,614.93

$13,746.35

$1335134

$16.16134

$16,40037

$1636432

$1630137

130%

1.48%

c'20i2-230432^
SiMOAl

i
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Property: 1
Account#: 539547187

SAID: 1162325601
Meter# 1944859

i
CCFusaqe i

ibflina Month 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Jan 1722 1808 1509 1806 1167 1454 1531 1047 1480 1247

Feb 2404 2164 2213 1880 1634 1547 1574 1725 1598 1281 1838 1683
iter 2312 1924 1704 1608 1667 1587 1906 1547 1571 1441 1308 1192

Apr 1665 1740 1361 1311 1640 1719 1431 1517 1467 1138 1484 1124
itey 870 1571 1052 848 551 758 935 1026 940 668 976 890

357 873 393 277 465 551 434 4AR 491 432 438 i534
frj------ -----------

276 363 282 190 250 388 271 440 420 360 453 412

Auo 245 291 269 192 171 306 260 410 338 219 410 302

Sep 279 229 223 178 184 329 208 378 260 197 443 '274
Oct 285 236 250 208 207 276 204 534 404 212 404 254

Mov 882 742 747 405 397 621 293 636 587 373 488

Dec 2858 1022 1172 855 1070 1122 903 1064 1047 632 1139 953

i
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Contacts for Premise: 6732 Chewflve, M2,'Philadelphia, Pa 19119-1910

G • 32 Chew Ave..M2/Phi}adelphia,Pa
□ T ransaction Hisiory 

E FuJ ilomments

": iDater -'" Troe^i' - 5':-W"-P^<arWiW/:W? •-vwv?-'-''.fdl3wUDi;'W5 V

'm ‘LIHEAP REP CALLED TO VERIFY ACTIVE HEATING ACCT. Simon Garden Realty Co U

11 /I -j/COI 2 1SERV ;?3(rick Cunningham was hen? on a Meta Shop. Rotaiy Inspection Simijn Garden Realty Co V:
i order with Order It 43E3594-, with a result ot Completed Found Gas [tz

i ON, Lett Gas ON, with acth-ities ot (Meter Shop Orders • Check f
IDifteiential Pressue .Verity V.'ith Read OnePrc .Lomc-lete Oil :W

Change 1, with comments ol "METER 1344553. COP! S12S7. UHC
61287.. COMP. OIL CHANGE. AND DIFF. PRESSURE CHECK" W

0S/22.'2012 PAY . xter'd 3 Liheap grants to 613423599 per experian Strnon Garden Realty Co, 2d
'i/'22/'2Cn2 CRU ’ Sent hvesligstiori for 2nd foiffiallo Legal ; Simon Garden Realty Co cj
06/22'2O12 CRU 2econd FormalComplairt filed 6^/12 Docket L-2i]12-2308460. jSimon Garden Re.sfly Co | V**:.

06/01 ,'2012 CRU Formal Complaint Docket C-2012-2304324 filed for 6732 Chew Ave Simon Garden Realty Co 1 LR
aod 6731 Musaave St Sent rvestiqabon to Legal for com^airt

C6/;0-'2012 CRC lAJert on Acct: Refer to CPC f]( aB inquiries; cust has PJC complaint 1 Simon Garden Realty Cc'

i on file. , r-V
j 05/30/2012 CRC i Alert on Acct; Refer to CRC l;i aB inquiries; oust has PUC complaint Simon Garden Realty Co' A
* on rSe. • I-**-

05/25/2012 ORU Currespondence recep-/eij on 05:?4/2012 closed on 5/25/2012 ; SrmonGardenRealty Co

8:35:14 AM Resolution1 Prepared statement of account for
supeiyisoriiCRC,.

'15/24/21112 DRU Ciorrespiondence receded on 05/24/2012 regardrg rac'd request Simon Garden Realty Co C:-r

from CRC T Savage for .3 starement of account from 11/2S/2000 to' Yr

Current ‘.>2
10/14--2011 CRC .fen for addticnal debt thru 3-15-11 Simon Garden Realty Co
lO/IO'COIl CRU CorrespondercereceivedonlO/IO/iOII cbsedonlO/ltliOII 1 Simon Garden Realty Co

! 3.14:04aM. Resolution: FORWARDED STATEMENT OF is
; ; ACCOUNT TO R. THEODORE SAVAGE FROM CRC DEPT..

: 1000/201" CRU Correspondence receiv&j or 10/10/2011 regarding EMAIL SENT Simon Garden Realty Co C-;

OVER B'r R.THEODORE SAVAGE DIRECTOR OF CRC DEPT IS 
REQUESTING FOR STATEMENT OF ACCOUNT

07/1 -2011 CRC . 2 Bens entered for debt thru E 27-11 Simon Garden Realty Co 2-

11 /04.20' 0 StRV Thoms Gruber was here on a Meter Shoo, Rotary Inspection crier' Simon Garden Realty Co
with Order tt 2726336 with a result of Can't Get In i/Mth commerit; 
or "cgi"

tlR/ijl . 2010 CR L Lien issued m the arfourit ot 182.396.76 per the PGW Cijmriierd.aJ , Simon Garden Realty Co

Resource Center for the address of 6732 Chew Avenue, M2. if

*u ■ ’ of---

Change Djst.arerCoTfadtu Laundi.Rebf^trarfiaction...

PGW SIM00013
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ASBG Management Services, Inc.
P.O. Box 549 Abington, PA 19001 

Phone 215.938.6665 Fax 215.938.7613

September 2,2005

John Dunn, in 
Philadelphia Gas Works 
800 Montgomery Avenue 
Philadelphia, PA 19122

Re: Simon Garden Apartments
6731 Musgrave Street 
Philadelphia, PA

Dear John:

I need your help again. It appears as though Philadelphia Gas Works continues to bill us for late 
charges, interest and fees in connection with the dispute that we had resolved previously. I have 
attached a copy of a memorandum dated August 23, 2005, from Eric Lampert whereby outlining 
the concerns and issues. I would appreciate you please getting in touch with whomever at PGW 
and having the bills corrected. We are fielding phone calls from arrogant obnoxious collection 
people from PGW who treat everybody as though they are lying scum of the earth.

Can you please correct this matter.

Very truly yours,

Philip Pulley 
PP: vk/kjs

cc: Marian Mahdavi, Esquire
Daniel McCaffrey, Esquire

Sbj/PGW/John Dunn Itr Simon 09020S

Hr
Equal Housing Opportunity
Equal Opportunity Employer ^

"S3G Management and the owner of tha-pmpnrty in question-do-flot dlBcriffilftate-eft-tfte-baafs-oHtendicau status In 
the admission to, or treatment of employment in Ks federally assisted programs and activities.*

SBG CORRESPONDENCE00132



£

m

70 >

cncz
gi

*0

o
70rr»
> 
c •

CA6R

All_correspondence_binder00001

R
E

C
E

IV
E

D



PAYMENT AGREEMENT

THIS PAYMENT AGREEMENT (this “Agreement”) is entered into as of the day of 
January, 2005, by and between PHILADELPHIA GAS WORKS by and through 
PHILADELPHIA FACILITIES MANAGEMENT CORPORATION, a non-profit corporation, 
solely in its capacity as operator and manager of the City-owned PHILADELPHIA GAS 
WORKS, under and pursuant to an Agreement with the City of Philadelphia dated December 29,
1972, as amended (“PGW”), and SIMON GARDEN REALTY CO. LP.

WHEREAS, SIMON GARDEN REALTY CO. LP (“Simon Garden") is the owner of an 
apartment building complex located at 6731 Musgrave Street, and 6732 Chew Avenue, 
Philadelphia, Pennsylvania (hereinafter the “Property”);

WHEREAS, Simon Garden has been obtaining natural gas from Philadelphia Gas Works 
(“PGW”) for the Property,

WHEREAS, on or about May 16, 2002, PGW became aware that the meter equipment was not 
reading the gas usage at the Property;

WHEREAS, as a result of zero usage reported readings on PGW’s meters, PGW issued a 
makeup bill for service during said period, based on historical data and degree day computations 
(the “Outstanding Bills”);

WHEREAS, due to the Outstanding Bills, Simon Garden is in arrears of its payments for gas 
service to PGW, and on August 22, 2003, PGW filed an action against Simon Garden in die 
Court of Common Pleas of Philadelphia at Action No.: 030803545 for the amounts due and 
owing to PGW;

WHEREAS, the parties desire to enter into a payment arrangement for the Outstanding Bills 
that is acceptable to both parties;

NOW THEREFORE, in consideration of the promises set forth in this Agreement and for other 
good and valuable consideration, the receipt of which is hereby acknowledged, and intending to 
be legally bound, the parties hereto agree as follows:

BACKGROUND:

PR OPERTY ADDRESS ACCOUNT #

As of November 5, 2004, the following amount is past due:

The background is incorporated herein by reference.

AGREEMENT:

TOTAL
AMOUNT DUE 
(including LPC)

c: '
$51,219.286731 Musgrave Street, $205,968.14

Simon Garden_Payment Agreemenl_0l 1905
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and 6732 Chew Avenue

3. Simon Garden agrees that on or before January 19, 2005, it will provide a check or wire 
in the amount of $57,666.50 payable to PGW as payment towards the Outstanding Bills 
for gas consumption on the Property listed in section 2.

4. Simon Garden agrees that for three (3) months commencing and payable on January 31, 
2005, and the fifteenth day of each subsequent month, it shall submit a check in the 
amount of $33,111.16 payable to PGW as payment towards the Outstanding Bills for gas 
consumption at the Property, as provided in section 2.

5. If Simon Garden makes timely payments according to sections 3 and 4, and all payments 
totaling the sum of $157,000.00 have been made to PGW by March 15, 2005, PGW will 
waive the late payment charges in the amount of $48,968.74 (“Waived LPC”)- From and 
after the date of this Agreement, and subject to Simon Garden’s compliance with the 
terms of this Agreement, no further LPC shall be assessed against the total amount due as 
provided in section 2.

6. Simon Garden agrees that in addition to the payments set forth in this Agreement, it shall 
continue paying for its current gas consumption on the aforementioned account in a 
timely manner and according to the due date set forth on the statements sent by PGW.

7. Failure to pay (i) current gas charges, and/or (ii) payments required under this Agreement 
within ten (10) days from the date that they are due shall constitute an event of default 
under this Agreement.

8. In the event that Simon Garden is in default under the terms of this Agreement, then 
PGW may send Simon Garden written notice of its intent to exercise the following 
remedies:

(i) PGW may accelerate all payments due including the Waived LPC in the 
amount of $48,968.74 and demand immediate payment of the entire sum 
due and owing;

(ii) PGW may provide Simon Garden the opportunity to cure the default 
within ten (10) days from the date of the written notice, and in the event 
Simon Garden has not cured the default within such period, then in 
addition to the monthly amount due under this Agreement and/or the 
current gas bill outstanding, Simon Garden shall be required to make an 
additional single payment of $48,968.74 which is the Waived LPC due on 
said account to PGW within thirty (30) days of the written notice;

(iii) PGW may enter judgment in the amount set forth in section 2, and PGW 
shall execute upon the judgment amount for the full amount set forth in 
section 2 above, less any sums received by PGW pursuant to this 
Agreement.

Simon Gsrd€!i_Ps)ff7ienl AgreenenM2232004
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.9. Upon final payment of all Outstanding Bills, PGW shall file a Praecipe to mark the action 
as satisfied.

10. The remedies under the terms of this Agreement are not intended to be exclusive of any 
other remedies provided, but each and every such remedy is cumulative and is in addition 
to any other remedies, existing now or hereafter, at law, or in equity. No delay or 
omission to exercise any right or power accruing upon any event of default impairs any 
such right or power, nor construes it as a waiver of any event of default or acquiescence 
therein, and every such right and power may be exercised from time to time and as often 
as may be deemed expedient

11. If any provision of this Agreement of the application thereof to any person or 
circumstances shall to any extent be held invalid, then the remainder of this Agreement or 
the application of such provision to persons or circumstances other than those as to which 
it is held invalid shall not be affected thereby, and each provision of this Agreement shall 
be valid and enforced to the fullest extent permitted by law.

12. The signatories to this Agreement are duly authorized to execute this Agreement on 
behalf of Simon Garden and PGW.

IN WITNESS WHEREOF, the parties hereto have entered into this Agreement the day and year 
first above written.

Attest:

By: _________ i
/Abby L. PoEefsky 

Assistant Secretary

Attest/Corporate Seal:

PHTLADELPHU GAS WORKS by 
PHILADELPHIA FACILITIES 
MANAGEMENT CORPORATION(U./it

By:

SIMON GARDEN REALTY CO. LP

By:

Name:

Title:

By Old Simon Corporation, its General

Simon Garden _Payment Agreement^ 22320C4
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cJAFFEIRIEDAAAN
Schuman, Nemeroff, Applebaum EtMcCaffery

A PROFESSIONAL CORPORATION NEW JERSEY OFFICE
GARY JAFFE*
PETER S. FRIEDMAN** 
KERRY SCOTT SCHUMAN* 
DAVID A. APPLEBAUM* 
ROBERT H. NEMEROFF 
DANIEL 0. MCCAFFERY 
ALLEN B. DUBROFF 
JON 0. FOX
JILL EVANTASH SCHUMAN*’ 
JEFFREY R. HOFFMANN** 
BRIAN H. SMm 
THOMAS A. NELSON, III* 
SEAN P. KILKENNY* 
RICHARD J. MOLISH

4 ATTORNEYS AT LAW 

SUFTE 200
7848 OLD YORK ROAD 

ELKINS PARK, RA 19027-2541

FACSIMILE 
(215) 635-7212

(215) 635-7200

/4030.063J
V ni id pi t un

OF COUNSEL 
EUGENE M. SCHLOSS, JR. 

MILTON A. NEMEROFF

HAODONFIELD, NJ 08023
9 TANNER STREET

(656) 616-681B

SENDER’S EMAIL:
DMCCAFFERY@JAFFEFRIEDMAN.COM

May5,'2005

via Telecopy (215) 684-6642

Maryam Mahdavi, Esquire 
Philadelphia Gas Works 
800 W. Montgomery Avenue 
Philadelphia, PA 19122

Rc: Philadelphia Gas Works, et al v. Simon Garden 
CCP, Philadelphia County, No.: 0308-03545

Dear Ms. Mahdavi:

Enclosed please find copies of-the two cancelled checks as per your request. Hopefiilly, 
the tracking information will provide you with sufficient information. If you have any questions, 

please feel free to contact me.

DANIEL D. McCAFFERY

DDM/mg
Enclosure 
cc: SirSimon Garden Realty Co, L.P.

(P-\WDOX\CLlENTSM304030\fl0063\0002S35S.DOC; I)

All_correspondence_binder00014



cJAFFE
IRIEDMAN

Schuman, Kemeroff, Applefaaum & WcCaffery

A PROFESSIONAL CORPORATION

*$• ATTORNEYS AT LAW #•
SUITE 200

7848 OLD YORK ROAD 
ELKINS PARK, PA 19027-2541

(215) 635-7200

FACSIMILE 
(215) 635-7212

FACSIMILE COVER SHEET

DATE:

TO:

FAX:

May 5,2005

Maryam Mahdavi, Esquire 

215-684-6642

FROM: Daniel D. McCaffery, Esquire

DOCUMENT: correspondence

NUMBER OF PAGES r|

(including this sheet)

MESSAGK/SPEC1AL INSTRUCTIONS:

Original x will will not follow by regular mail

PLEASE CALL US IMMEDIATELY IF THERE ARE ANY PROBLEMS 
DURING THIS TRANSMISSION 

OUR MAIN NUMBER IS (215) 635-7200 
OUR FACSIMILE NUMBER IS (215) 635-7212

The information contained in this facsimile message is attorney privileged and confidential 
information intended only for the use of the individual or entity named above. If the reader of 
this message is not the intended recipient, you are hereby notified that any dissemination, 
distribution or copy of this communication is strictly prohibited. If you have received this 
communication in error, please immediately notify us by telephone and return the original 
message to us at the above address via the U. S. Postal Service. Thank you.

FOR OFFICE USE ONLY:
OPERATOR; Michele 
CLIENT/MATTER NAME: 4030.063

All_correspondence_binder00015



JkSBG Management Services, Inc.
P.O. Box 549 Abington, PA 19001 

Phone 215.938.6665 Fax 215.938.7613

April 11,2005

John Dunn, III 
Philadelphia Gas Works 
800 West, Montgomery Avenue 
Philadelphia, PA 19122

Re: PGW Gas Account 6128000245
PGW Gas Meter #1987516

Dear John:

We are in receipt of your March 21, 2005, correspondence which arrived after we 
received another ridiculous bill from PGW that made no sense.

In as much as we wish we could pay you the additional sums of monies requested, we 
cannot

We have complained for years about the inaccuracy of PGW accounting, mechanical 
malfunctions, and candidly that we do not believe anything that comes from the meter- 
reading department. We have had ongoing disputes as it relates to meter readings, and 
your firm has reassured us time and time again that your meter department is perfect and 
there are never any problems with any meters. So, what happened here? Here we go 
again with another meter problem in which PGW looks to penalize us as a result of their 
incompetence.

Whether you claim that we are stealing gas, bypasses are left open, meters get changed 
and $80,000 bills come in and its always our fault. Here we go again with a dispute with 
PGW as a result of the deficiencies and incompetence of your meter division.

We base our rental increases and what we charge our customers based on our costs. We 
have no way to go back and have two years worth of rental increases to cover PGW’s 
errors. Unless you can show me some place where I can go back and demand payment 
from our tenants, I have no way collecting this money. This includes not only individual 
market rate tenants but the Philadelphia Housing Authority, 1260 housing, the US 
Department of Housing and Urban Development, Gaudenzia, Friends Rehabilitation 
Guild, The Transitional Housing Program for the City of Philadelphia just to name a few. 
There is no way we can recoup this money from our tenants, so unfortunately we have no

All_correspondence_binder000l6



John Dunn, Hi 
Philadelphia Gas Works 
April 11.2005 

Page 2

way of paying the Philadelphia Gas Works. Unfortunately, this was one that PGW must 
step up and accept that they have made a mistake and must eat.

As we have stated for years, the meter reading department are incompetent, they are 
inaccurate, and the meters and system that your company utilizes are not trustworthy. 
Again if you have a way in which we can go back and access all of these states, cities, 
and Federal Agencies and recoup our money, we will be more than happy to put forth 
those efforts but since we do not known of any, PGW should not expect payment in this 
regard as a result of your error.

In addition, the bill just states an amount with no breakdown of charges or month by 
month assessment. When the price of gas is an all time high, how we are to know what 
you are in fact charging us. Is it based on today’s exuberant high rates or should we have 
been charged periods when the price was lower?

Are you aware we received a phone call demanding payment and threats of shut off one 
day after the bill was received by us? Again, very professional conduct. NOT.

PP: vk/kjs 
Enclosure

cc: Daniel McCaffrey, Esquire*-
Eric Lampert
PGW File, Colonial Garden

Sbg/pgWColomal - error missed meler reads 041505

tu
Equal Housing Opportunity 

Equa/ Opportunity Employer

AII_corre$pondence_binderOOOl 7



i

Philadelphia Gas Works 800 W. MonJgonwy Aw, FMMphia, PA 19122 
“ TBijptowZIKSMSOO

Telephone 215-235-7077 
Fax Number 215-684-6966

March 21) 2005

SBG Management Co. 
Attn: Mr. Eric Lampert 

Mr. Phillip Pulley 
Colonial Garden Realty 
5425-7 Wayne Ave. 
Philadelphia, PA -19144

Dear Eric and Phil:

First, please accept my apologizes for due letter not arriving with your latest bill 
as it contains an explanation of the make-up bill for meter 1987516 located at 5725-7 
Wayne Ave. for the Colonial Garden Apartment building

At this site there are two meters that record daily gas usage and are to be billed 
monthly. However, as the events of April 2003 unfolded and Colonial Garden’s gas was 
physically turned back, an oversight on Pew's part was not noticed until recently and it 
was that meter 1987516 was never billed for any gas usage as the meter was never linked 
(systematically turned on) in our BCCS billing database. When an actual monthly meter 
reading Is normally received, your bill is calculated and rendered accordingly. In the case 
of meter # 1987510, It was set and the gas wm phyrieally turned on 4/18/2003 as a 
parallel set to meter # 1906431,

Last month, an Internal PGW exception report noted that meter 1987516 was befog 
read and had unbilled usage. .Although turned on the same time as meter number 
3 906431, the meter was never billed due to the original setup error in the PGW BCCS 
billing system. Now, based on actual readings every month since 4/16/2003, PGW has 
billed your account accordingly.

Please review the attached documents that contain a chronological list of meter 
readings for each premise as well as the billing.

Eg: PGW Gas Acct# 6128000245 
PGW Gas Meter# 1987516

AH_correspondence_binder00018



Please call u$ Monday through Friday, 8;30 AM to 4:00 PM if you have any 
questions concerning this make-up bill. - ---------

We appreciate this opportunity to serve you and apologize for any inconvenience 
this matter may have caused.

Thank you. 

JoJta J. Dunn III

^ManagefPGW Cojmgrciaf Resource Center

All_correspondence_binder00019



^=LSBG Management Services. Inc.
P.O. Box 549 Abington, PA 19001 

Phone 215.938.6665 Fax 215.938.7613

June 27,2005

John Dunn
Philadelphia Gas Works 
800 W. Montgomery Avenue 
Philadelphia, PA 19122-0050

RE: Colonial Garden Apartments
5427 Wayne Avenue 
Phtiadelphia, PA

Dear Mr. Dunn:

We have sent you numerous correspondence requesting a full beakdown by month of the 
ridiculous bill that we have received for the above reference property. To refresh your memory, 
this again was another error by the Philadelphia Gas Works meter reading division due to their 
inability to read meters for more than two years.

I am writing to you now, as we are being threatened and harassed by collection and shut-off 
personnel representing Philadelphia Gas Works. Although, we have asked numerous times for 
this information, you have not even given us the courtesy of a response. The threats from PGW 
to shut off service because of the outstanding balance that is in dispute and your failure to 
provide the requested information is a disgrace. At this time, any attempt by Philadelphia Gas 
Works to shut off service at this property as a result of the outstanding balance related to this 
matter will be met with a lawsuit including a claim for damages in excess of 2 million dollars.

We do not know why your company is arrogant and will not respond, but usually when the 
lawyers gel involved, the voice of reason prevails. By carbon copy of this letter, I am notifying 
Maryam Mahdavi and our counsel that again we are in a major dispute on this property as a 
result of the inability of PGW to conduct itself in the business like fashion and with good faith.

P jilip Pulley 
Pf: sha/rag
cc: Maryam Mahdavi, Esquire

Dan McCaffery, Esquire' 
Eric Lampert

.Sbg/pgw/HGW ]. r •• Colonial - John Dunn 062705

itr
Equal Housing Opportunity 
Equal Opportunity Employer

'SEG Management and the owner of the property in question do not discriminate on the basis of handicap status in 
the admission to, or treatment of empioyment in its federally assisted programs and activities.*

Al]_correspondence_binder00020



cJAFFEFriedman
Sdiuman, Nemeroff, Apptebaum & McCaffery

A PROFESSIONAL CORPORATION

•f* ATTORNEYS AT LAW 
SUITE 200

7848 OLD YORK ROAD 
ELKINS PARK, PA 19027*2541

{215) 635*7200

FAGiMILE 
(215)635-7212

FACSIMILE COVER SHEET

DATE: June 10,2005

TO: Michael Higgins, Esquire
Philip C. Pulley

FAX: (215) 830.8599
(215) 938-7613

FROM: Kerry S. Schuman, Esquire

DOCUMENT: Correspondence; PHDC/PGW Dispute

NUMBER OF PAGES 2
(including this sheet)

MESSAGE/SPECIAL INSTRUCTIONS:

Original will x will not follow by regular mail

PLEASE CALL US IMMEDIATELY IF THERE ARE ANY PROBLEMS 
DURING THIS TRANSMISSION 

OUR MAIN NUMBER IS (215) 635-7200 
OUR FACSIMILE NUMBER IS (215) 635-7212

The information contained in this facsimile message is attorney privileged and confidential 
information intended only for the use of the individual or entity named above. If the reader of this 
message is not the intended recipient, you are hereby notified that any dissemination, distribution or 
copy of this communication is strictly prohibited. If you have received this communication in error, 
please immediately notify us by telephone and return the original message to us at the above address 
via the U. S. Postal Service. Thank you.

FOR OFFICE USE ONLY:
OPERATOR: dms
CLIENT/MATTER NAME: 4030.063,4030.042
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cJAFFE
IRIEDAAAN

Schuman, Nemeroff, Applebaum ft McCaffery
A PROFESSIONAL CORPORATION NEW JERSEY OFFICE

GARY JAFFE*
PETER S. FRIEDMAN** 
KERRY SCOTT SCHUMAN* 
DAVID A. APPLEBAUM* 
ROBERT H. NEMEROFF 
DANIEL 0. MCCAFFERY 
ALLEN B. DUBROFF 
JON D. FOX
JILL EVANTASH SCHUMAN** 
JEFFREY R. HOFFMANN** 
BRIAN K. SMITH 
THOMAS A. NELSON, III* 
SEAN P. KILKENNY*
RICHARD J. MOUSH

SUITE 200
7848 OLD YORK ROAD 

ELKINS PARK, PA 19027-2541

4* ATTORNEYS AT LAW 4-

FACSIMILE 
(215) 635-7212

(215) 635-7200

OUR FIE NO..

OF COUNSEL 
EUGENE M. SCHLOSS, JR. 

MILTON A. NEMEROFF

9 TANNER STREET 
HADOONF1ELO, NJ 08033 

(856) 616-8818

4030.063 /

• uso MMrmo to hucticz » n 
♦u.« wtuiiio*i
• *owmotom*cnc( *r.

SENDER’S EMAIL:
KSCHUMAN@JAFFEFRfEDMAN.COM

February 17, 2005

Mr. Philip Pulley 
P.O.Box 549 
Abington, PA 19001

Re: Philadelphia Gas Works, et al v. Simon Garden 
CCP, Philadelphia County, No.: 0308-03545

Dear Phil:

Enclosed please find February 8,2005 correspondence from Maryam Mahdavi enclosing 
a copy of the signed Payment Agreement for Simon Garden Realty Co., LP. Ms. Mahdavi’s 
correspondence confirms receipt of the two payments for the months of January and February, 
2005. Further, Ms. Mahdavi’s correspondence confirms the waiver of the late fees in the amount 
of $48,968.74,

daniel d. McCaffery

DDM/mu
Enclosure

;F '.WDGX'J'LfENTS''004030\00063'D0022743.DOC;l)
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B ■ 800 W, Montgomery Drive 
Philadelphia, Pennsylvania 19122 
Phone: (215) 684.6642 
Pax: (215)884-8798

PGW Legal 
Dopaitment

Fax
To: Daniel D. McCaffrey, Esquire Ffomj Maryam Mahdavi

Paw 215-635-7212 Pages: 2

Phone: Date: 5/4/2005

Re: PGW vs. Simon Garden RealtyCC|

0 Urgent □ For Review D Please Comment □ Please Reply □ Please Recycle

e Comments:

Dan

Pursuant to our telephone conversation of last week, can you please verify with your client whether the 
two attached checks were cashed by PGW, If so, can he please provide us with proof of the cancelled 
checks.

Thank you for your continued cooperation.
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ELKINS PARK ABSTRACT COMPANY
721 ORESHER ROAtf v ‘

HORSHAM. PA 19044 - .

PAYTOTHE pqy/
ORDER OF____ 1
-----  ________________________ ________ ___ _________________;— " •' ■ PCLLARS

"■OOLSBSII* i:03&0?£ 150i: & 20LR&L7&7iia

Citizens Bank

3.7615/360

4282

2/3/2005

i *•33,111,16

ELKINS PARK ABSTRACT COMPANY
:• c721 ORESHER ROAD HORSHAM; PA 190^4

Citizens Bank

'37635/360

.4283::

-2/3/2005:.

PAYTOTHE

CRDERCF.

HOW ^ ..**33,] 11.16

Thiny-ThreeThquaanilOnc Hundred Eleven and lc/100,*****%*’”,,t**,**,*“*,*’»»****«»«««*M4***f»»**M*««*»«*»»*M#MM*
.DOLLARS

HOW •
. PhilailiJjjhifl'Otu Works 
'PO.BW'7709';

Pbilodeipiiia, Ha l9lOl-?789

memo Simon Garaen Kairy

«*OOLaB3ii* i:03B07&1S0i: & 2CLc^BL7&7ll,
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Jaffe
Friedman

Schuman, Nemeroff, Apptebaum EMcCaffery

A PROFESSIOKAL CORPORATION

ATTORNEYS AT UW #• 
SUITE 200

7848 OLD YORK ROAD 
ELKINS PARK, PA 19027-2541

(215) 635-7200

FACSIMILE 
(215) 635-7212

FACSIMILE COVER SHEET

DATE:

TO:

FAX:

FROM:

DOCUMENT:

NUMBER OF PAGES 
(including this sheet)

May 4, 2005 

Philip C. Pulley 

(215) 938-7613
t

Daniel D. McCaffery, Esquire 

Correspondence 

0

MESSAGE/SPECIAL INSTRUCTIONS:

Original will x will not Follow by regular mail

PLEASE CALL US IMMEDIATELY IF THERE ARE ANY PROBLEMS 
DURING THIS TRANSMISSION 

OUR MAIN NUMBER IS (215) 635-7200 
OUR FACSIMILE NUMBER IS (215) 635-7212

The information contained in this facsimile message is attorney privileged and confidential 
information intended only for the use of the individual or entity named above. If the reader of 
this message is not the intended recipient, you are hereby notified that any dissemination, 
distribution or copy of this communication is strictly prohibited. If you have received this 
communication in error, please immediately notify us by telephone and return the original 
message to us at the above address via the U. S. Postal Service. Thank you.

FOR OFFICE USE ONLY:
OPERATOR: dms
CUENT/MATTER NAME: 4030.063
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GARY JAFFE*
PETER S. FRIEDMAN** 
KERRY SCOTT SCHtIMAN* 
DAVID A. APPLEBAUM* 
ROBERT H. NEMEROFF 
DANIEL D. MCCAFFERY 
ALLEN B. OUBROFF 
JON D. FOX
JOi EVANTASH SCNUMAN** 
JEFFREY R. HOFFA^ANN** 
BRIAN H. SMITH 
THOMAS A, NELSON, III* 
SEAN P. KILKENNY*
RICHARD J. MOU5H

• AUOAOMrrrtoTO nucrcc m nj•aatMTUunoM»-U.SO ASWTTED TO PR*CTK£ IN h

fRIEDMAN
Sdiiman, Nemeroff, Applebaum & McCaffery

A PROFESSIONAL CORPORATION

$ ATTORNEYS AT LAW 4 

sum 200
7848 OLD YORK ROAD 

ELKINS PARK, FA 19027-2541

(215) 635-7200

FACSIMILE 
(215) 635-7212

MEW JERSEY OFFICE 
9 TANNER STREET 

HADDONFIELO, NJ 08033 
(856) 616-8818

OF COUNSEL 
EUGENE M. SCHLOSSl^R.

4030.063
OUR FILE

SENDER'S EMAIL;
KSCHUMAN@JAFFEFRIEDMAN.COM

February 4, 2005

VIA OVERNIGHT MAIL

Maryam Mahdavi, Esquire 
Philadelphia Gas Works 
800 W. Montgomery Avenue 
Philadelphia, PA 19122

Rc: Philadelphia Gas Works, et al v. Simon Garden 
CCP, Philadelphia County, No.: 0308-03545

Dear Ms. Mahdavi:

Enclosed please find check # 4282 in the amount of $33,111.16 which represents the 
January 31,2005 payment and check #4283 in the amount of $33,111.16 which represents the 
February 15, 2005 payment with regard to Simon Garden Realty Co., L.P. If you have any 
questions, please feel free to contact me.

KERRY S. SCHUMAN

KSS/mg
Enclosure
cc: Mr. Philip Pulley

Daniel D. McCaffery, Esquire

./-i nr\iTC'r\n.«virmwui\<wni*ai rinr-n All_correspondence_binder00027



ELKINS PARK ABSTRACT COMPANY
721 DRESHER ROAD 

HORSHAM, PA 19044

£ Citizens Bank

3-7615/360

,y

4283

2/3/2005

PAY TO THE PGW 

order of

Thirty-Three Thousand One Hundred Eleven and 16/100’

PGW

Philadelphia Gas Works 

PC Box 7789

Philadelphia, PA 19101-7789 

MEMO Simon Garden Realty

$ •*33,111.16

____________ * DOLLARS

AUTHORIZED SIGNATURE

•iiOOitEB3iB •:03E»Q7&L50C & 20LR&L Tt?!!'

ELKINS PARK ABSTRACT COMPANY
721 DRESHER ROAD 

HORSHAM, PA 19044

£ Citizens Bank

3-7615/360

4282

2/3/2005

PAYTOTHE 

ORDER OF .
£**33,111.16

Thirty-Three Thousand One Hundred Eleven and l6/100**•*•*****•******•*•M*•******•*•M**M***********•M*‘*•*M***•*•**,
DOLLARS

PGW
Philadelphia Gas Works Q

PO Box 7789
Philadelphia, PA 19101-7789

Simon Gardens Realty

h'OOL EB Em* 3&Q 76 L 50i: & EOLR6L 7&?n-
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GARY JAFFE*
PETER S. FRIEDMAN** 
KERRY SCOTT SCHUMAN* 
DAVID A. APPIEBAUM* 
ROBERT H. NEMEROFF 
DANIEL D. MCCAFFERY 
ALLEN B. WJBROFF 
JON D. FOX
JILL EVANTASH SCHUMAN'* 
JEFFREY R. HOFFMANN** 
BRIAN H. SMITH 
THOMAS A. NaSON, 111* 
SEAN P. KILKENNY* 
RICHARD J. MOLISH

• MAO MWITK010 HUmCE M NJ• LLM MIKUnON• ALSO A0M4TTE0 TO MtACTKt W fl

Jaffe
Friedman

Schuman, Nemeroff, Applebaum ft WcCaffery
A PROFESSIONAL CORPORATION

•$. ATTORNEYS AT UW <$•

SUITE 200
7848 OLD YORK ROAD 

ELKINS PARK, M 19027-2541

(215) 635-7200

FACSIMILE 
(215) 635-7212

SENDER’S EMAIL:
DMCCAFFERY@JAFFEFRIEDMAN.COM

NEW JERSEY OFFICE 
9 TANNER STREET 

HADOONFIELD, NJ 03033 
(856) 616-8818

OF COUNSEL 
EUGENE M. SCHLOSS, JR. 

MILTON A. .NEMEROFF

OUR HIT
«C 4030.063

February 2, 2005

Maryam Mahdavi, Esquire 
800 W. Montgomery Avenue 
Philadelphia, PA 19122

Re: Philadelphia Gas Works, et al v. Simon Garden 
CCP, Philadelphia County, No.: 0308-03545

Dear Ms. Mahdavi:

Enclosed please find the executed Payment Agreement with regard to the above matter. 
If you have any questions, please feel free to contact me.

DDM/mg
Enclosure
cc: Mr. Philip Pulley

:P:,.\VOOX'£:LIENTS\004030\00063\0002130S.DOC; I} All_correspondence_binder00029



PAYMENT AGREEMENT

THIS PAYMENT AGREEMENT (this “Agreement”) is entered into as of the___day of
January, 2005, by and between PHILADELPHLA GAS WORKS by and through 
PHILADELPHIA FACILITIES MANAGEMENT CORPORATION, a non-profit corporation, 
solely in its capacity as operator and manager of the City-owned PHILADELPHIA GAS 
WORKS, under and pursuant to an Agreement with die City of Philadelphia dated December 29, 
1972, as amended (“PGW”), and SIMON GARDEN REALTY CO. LP.

BACKGROUND:

WHEREAS, SIMON GARDEN REALTY CO. LP (“Simon Garden”) is the owner of an 
apartment building complex located at 6731 Musgrave Street, and 6732 Chew Avenue, 
Philadelphia, Pennsylvania (hereinafter the “Property”);

WHEREAS, Simon Garden has been obtaining natural gas from Philadelphia Gas Works 
("PGW”) for the Property;

WHEREAS, on or about May 16, 2002, PGW became aware that the meter equipment was not 
reading the gas usage at the Property;

WHEREAS, as a result of zero usage reported readings on PGW’s meters, PGW issued a 
makeup bill for service during said period, based on historical data and degree day computations 
(the “Outstanding Bills”);

WHEREAS, due to the Outstanding Bills, Simon Garden is in arrears of its payments for gas 
service to PGW, and on August 22, 2003, PGW filed an action against Simon Garden in the 
Court of Common Pleas of Philadelphia at Action No.: 030803545 for the amounts due and 
owing to PGW;

WHEREAS, the parties desire to enter into a payment arrangement for the Outstanding Bills 
that is acceptable to both parties;

NOW THEREFORE, in consideration of the promises set forth in this Agreement and for other 
good and valuable consideration, the receipt of which is hereby acknowledged, and intending to 
be legally bound, the parties hereto agree as follows:

AGREEMENT:

The background is incorporated herein by reference.

As of November 5, 2004, the following amount is past due:

TOTAL
PROPERTY ADDRESS ACCOUNT# AMOUNT DUE LPC

(including LPC)

6731 Musgrave Street, $205,968.74 $51,219.28

Simon Garden_Paymenl Agreement_011905 All_corre$pondence_binder00030



and 6732 Chew Avenue

3. Simon Garden agrees that on or before January 19, 2005, it will provide a check or wire 
in the amount of $57,666.50 payable to PGW as payment towards the Outstanding Bills 
for gas consumption on the Property listed in section 2.

4. Simon Garden agrees that for three (3) months commencing and payable on January 31, 
2005, and the fifteenth day of each subsequent month, it shall submit a check in the 
amount of $33,111.16 payable to PGW as payment towards the Outstanding Bills for gas 
consumption at the Property, as provided in section 2,

5. If Simon Garden makes timely payments according to sections 3 and 4, and all payments 
totaling the sum of $157,000.00 have been made to PGW by March 15, 2005, PGW will 
waive the late payment charges in the amount of $48,968.74 (“Waived LPC”). From and 
after the date of this Agreement, and subject to Simon Garden’s compliance with the 
terms of this Agreement, no further LPC shall be assessed against the total amount due as 
provided in section 2.

6. Simon Garden agrees that in addition to the payments set forth in this Agreement, it shall 
continue paying for its current gas consumption on the aforementioned account in a 
timely manner and according to the due date set forth on the statements sent by PGW.

7. Failure to pay (i) current gas charges, and/or (ii) payments required under this Agreement 
within ten (10) days from the date that they are due shall constitute an event of default 
under this Agreement.

8. In the event that Simon Garden is in default under the terms of this Agreement, then 
PGW may send Simon Garden written notice of its intent to exercise the following 
remedies:

(i) PGW may accelerate all payments due including the Waived LPC in the 
amount of $48,968.74 and demand immediate payment of the entire sum 
due and owing;

(ii) PGW may provide Simon Garden the opportunity to cure the default 
within ten (10) days from the date of the written notice, and in the event 
Simon Garden has not cured the default within such period, then in 
addition to the monthly amount due under this Agreement and/or the 
current gas bill outstanding, Simon Garden shall be required to make an 
additional single payment of $48,968.74 which is the Waived LPC due on 
said account to PGW within thirty (30) days of the written notice;

(hi) PGW may enter judgment in the amount set forth in section 2, and PGW 
shall execute upon the judgment amount for the full amount set forth in 
section 2 above, less any sums received by PGW pursuant to this 
Agreement,

Simon Gardi2n_Payment AgreemenM2232QQ4 0 All_correspondence__binder00031



9. Upon final payment of all Outstanding Bills, PGW shall file a Praecipe to marie the action 
a.s satisfied.

10. The remedies under the terms of this Agreement are not intended to be exclusive of any 
other remedies provided, but each and every such remedy is cumulative and is in addition 
to any other remedies, existing now or hereafter, at law, or in equity. No delay or 
omission to exercise any right or power accruing upon any event of default impairs any 
such right or power, nor construes it as a waiver of any event of default or acquiescence 
therein, and every such right and power may be exercised from time to time and as often 
as maybe deemed expedient

J1. if any provision of this Agreement of the application thereof to any person or 
circumstances shall to any extent be held invalid, then the remainder of this Agreement or 
the application of such provision to persons or circumstances other than those as to which 
it is held invalid shall not be affected thereby, and each provision of this Agreement shall 
be valid and enforced to the fullest extent pennitted by law.

12. The signatories to this Agreement are duly authorized to execute this Agreement on 
behalf of Simon Garden and PGW.

IN WITNESS WHEREOF, the parties hereto have entered into this Agreement the day and year 
first above written.

PHILADELPHIA GAS WORKS by
PHILADELPHIA FACILITIES

Attest: MANAGEMENT CORPORATION

By: By:

Abby L. Pozefsky 
Assistant Secretary

Attest/Corporate Seal: SIMON GARDEN REALTY CO. LP

By Old Simon Corporation, its General 
Partner

By:

Title:

Name: Name: PhitipiPulley 

Title: President

Slmcn Garoen_Payment Agreement_12232004 3 All_correspondence_binder00032



Management Services. Inc.
P.O. Box 549 Abington, PA 19001

Phone 215.938.6665 Fax 215.938.7613

Memorandum from Philip Pulley 

To:
Date: f/° ^

Re:

Fax: Uf" *l6-frr(7^

Q.'.s ftAC-Cc{{e^l

tgj
Equal Housing Opponunity 

M#.n ^ .. Equal Opporiunlly Employer
,BG Managernent and the owner of die property in question do not discriminaie on the basis of handicap status in 

the admission to, or treatment of employment in its federally assisted programs and activities "

All_correspondence_binder00033



600 W, Montgomery Drfvg 
PNIfldWpNa, Pvtnsyttfanto 181*2 
Phonot (218)664^6<2 
Far (21fl) 98^08

PGW Leqal 
Department

Fax
rot Danfei P. McCafTnay, Esqufre From; Meryam Mahdevl

Pax 215*835-^12 Pages: 2

Phonw Oatvg 6/4^008

Res PGW vs. Simon Garden Realty_________CC:

Cl Ursant D For Revfow D Plesa® Comment D Please Reply □ Please Reeyds

9 Comments:

Dan

Pursuant to our telephone conversation of last week, can you please verify wiDi ycur client wftetfter Ihe 
two attached checks wem cashed by PQW, if eo, can he please provfcfa us wflfi proof of fte cancelled 
checks.
Thank you for your continued cooperation.

All_correspondence_binder00034



I

rS555S! :9BTO-. _,'j. il*---- n’.r*jj*aisr:

ELK/MS PARK ABSTRACT COMPANY
l . ’•. ip, DfitiSHER ROiwttv ''

© CniZKjia Bank 4282

HORSHAM. PA-J90«4--. a-7€IS/380 2/3/2005-

i:03B0 7£150J2 &?04I5fii4?a7fl*

ELKIN$ PAljtK ABSTpAtT COMPANY 
;r'Saa'6RESh^W"QAD
•..•.HORSWMi-PATSOM-.;

Citizens bank-.

■ • ,' V ■• • <■

■■ a*761$/360

nsY-TC.ftsS. OflbEROP —^

.T^iny'TTiro.TijiyujajjJ.^iifflfundfsrf Seven swi ifi/f oo*##******w*»’»#*,*M,i«i:

.. ’?]iflQ^e(^&^^»8‘WoTica' , 

TBiladiT^ PA 49101-7789.' ..

•; •MiflOOS’-';'; -;-:3

m«iian
“•"i

vj
.' • -DOLLAflfl

' " ' I

M£MO Simon Oarda ^ssJt);. . Aunnnttfflawt^'
—- -,7——------—— -----

u-oousaau'1 i:o3&o?£.isoi: b204c3EiU?&7d*

All_correspondence binder00035

£b
*'
bn

>
iv
fa
ttR

w
L
(d
eU

i«
«.
te
tf
i



(MAN
Sdiuman, NemerofT. Applebaum & VcCaffery

A PROFE5SIOHAL CORPORATION
<$ ffTomstnw &

sum 200
7848 OLD YORK ROAD 

ELKINS PARK, PA 19027-2541

(215) 635-7200

RVCS1WU 
(215) 635-7212

DATE:

TO:

FAX:

FROM:

DOCUMENT:

NUMBER OF PAGES 
(including tbis sheet)

FACSIMILE COVER SHEET 

May 4.2005 

Philip C. Pulley 

(215)938-7613 

Daniel D. McCaffery, Esquire 

Conespondence

MESSAGE/SPECIAL INSTRUCTIONS:

Original win x will not follow by regular mail

PLEASE CALL US IMMEDIATELY IF THERE ARE ANY PROBLEMS 
DURING THIS TRANSMISSION 

OUR MAIN NUMBER IS (215) 635-7200 
OUR FACSIMILE NUMBER IS (215) 635-7212

The inibrmahon contained, in tins facsimile message is attorney privileged and conSdeatia] 
information intended only fbr the use of the individual or entity named above. If the reader of 
this message is not the intended recipient, you are hereby notified that any dissffininatioii, 
distribution or copy of this communication is strictly prohibited, If you have received this 
communication in error, please immediately notify us by telephone and return the original 
message to us at die above address via the U. S. Postal Service. Thank you.

FOR OFFICE USE ONLY:
OPERATOR: dms
CLIENT/MATTER NAME: 4030.063

AII_correspondence_binder0Q036
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ELKINS PARK ABSTRACT COMPANY 
721DRESHER ROAD 
HORSHAM, PA 19044 

215-830-1100 
FAX: 215-830-8599

TELECOPY TRANSMITTAL SHEET

FAX NUMBER:

2(^35^72.12^

■■/A--------------------*-/--------
TO

FROM

DATE

TIME

SUBJECT

i)(7vh fitCci'jtfory SS CL.
HuiJv )cio3

‘dsic/s 71

7) (X \pd_______
S/ rHt/h ^

NUMBER OF PAGES INCLUDING COVER SHEET: 

ADDITIONAL COMMENTS: ill
(r fr IaJ ~ (jxmtJ kj/ olu^cA^y 

______________ jrcx£/sr&s

cc •• fL I fJJlt

72} Dreshcr Rood * Horshfw.^ PA 19044 * (215) 550-1100 * Fax: S50S599
Al|_correspondence_binder00039



Philadelphia Gas Works
Legal Department ID 600 W. Montgomery Avenue, Phfiadeiphia, PA 19122 

Fax: (215) 684-6798

PGW Direct Dial (215)684-4642 
Facsimile (215) 684-6798

February 8, 2005

Daniel D. McCaffery, Esquire 
Jaffe, Friedman, Schuman, Sciolla 
NemerofF & Applebaum, PC
7848 Old York Road, Suite 200 
Elkins Park, PA 19027

Re: PGW & PFMC vs. Fern Rock Garden Realty Co., LP. &
PGW & PFMC vs. Simon Garden Realty Co., L.P.

Dear Dan:

Attached is a copy of a letter dated February 8, 2005, to the Prothonotary, 
together with a copy of the Order to mark the Fern Rock Garden case matter, settled and 
discontinued. When I receive a time-stamped copy, I will send it to you. Additionally, I 
will have the lien on the Fem Rock Garden property removed.

Also, enclosed is a fully executed copy of the Payment Agreement dated January 
19, 2005, with regard to the Simon Garden case. This letter also confirms the receipt of 
the two payments for the month of January and February 2005, As stated in the 
Payment Agreement, upon payment of the March 15th payment in the amount of 

S33,l 11.16, and keeping current on the monthly payments for gas service, I will also file 
an Order to mark this action settled and discontinued. Additionally, your client’s 
obligation to pay late payment charges in the amount of $48,968.74 will be waived, as set 
forth in the Payment Agreement, and recommended by Judge Cohen.

Once again, I thank you for cooperation in these two cases. Should you have any 
questions, please do not hesitate to call me.

Maryam Mahdavi

cc.: John Dunn, Collections
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