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Docket No. C-2024-3052636

James Day v. FirstEner gy Pennsylvania Electric Company
TheHon. ErandaVero

Hearing Date: Tuesday, April 8, 2025 at 10:00 AM
Call-In Hearing No.: 866.560.8322; PIN: 36676820#

PROPOSED EXHIBITS OF FE PA (PENELEC RATE DISTRICT)

Customer Contacts

Docket No. C-2022-3030531, Settlement Letter, dated 3/21/22 & CSAT
Docket No. C-2024-3050611 Settlement Letter, dated 9/30/24 & CSAT
GIS view of Circuit

Outage History

Event Orders for Outages

Reliability Improvements

Docket No. M-2009-2094773, Biennia Inspection & Maintenance for 2023-2024
. Secretarial Letter for 2023-2024

10. 2022 off-cycle vegetation maintenance

11. 2024 cycle vegetation maintenance count

©COoONO~WNE



Customer:

JAMES G DAY /

Contract Acct: ]

Service Address: 1206 STATION HILL RD,NICHOLSON PA 18446

Customer Con

12/20/2029

Contact Date Created Date | Contract Acct | Created B

13:14:33 | 12/20/2024 Charles Howlett

PA Formal C-2024-3052636 received regarding vegetation
management and reliability.
Satisfied Not Applicable: Reason - Manual work

11/26/2024 03:30:05 [ 11/26/2024 CS General Purpo:
11/25/2024 11:10:51 | 11/25/2024 Donna McCardle
CB- VM Left
Satisfied Not Applicable: Reason - Send DSPRTS
11/24/2024 18:02:55 l 11/24/2024 EAILOGINWME
Call Result - SRC_ANSWER_LIVE
Invalid or no response from Customer.
11/23/2024 11:34:09 I 11/23/2024 EAILOGINWME

Played POWERONDESC_CustomerMessage 06 The interru
ervice was due to inclement weather. ERT: 11/24/2024 11:00:
0PM

11/23/2024

11/22/2024

11:25:54 | 11/23/2024 EAILOGINWMG
17:55:54 | 11/22/2024 EAILOGINWME

Call Result - SRC_ANSWER_LIVE
ETR - 2024-11-24 23:00:00
POWERONDESC:

11/22/2024

17:29:03 | 11/22/2024 ﬁ EAILOGINWME

Played POWERONDESC_CustomerMessage 09 We are aw
outage and we are investigating the cause. ERT: 11/22/2024 &
:00:00 PM

11/22/2024

08/07/2024

11:11:40 [ 11/22/2024 EAILOGINWME
16:11:31 | 08/07/2024 Charles Howlett

PA Formal C-2024-3050611 received regarding outages and
service reliability.
Satisfied Not Applicable: Reason - Manual work

07/16/2024

13:17:47 [07!1 6/2024 Westin Stickel

Reported By: JAMES G DAY

Work Type: NLNL

Storm Mode: Storm Mode

ERT Type: GLB

ERT Time Quoted: 07/18/24 11:00 PM

Script Read: Yes

Customer was not satisfied. Rights provided to customer.

advised etr

Created By: Westin Stickel
07/16/2024 09:12:06 | 07/16/2024 EAILOGINWMBE
07/16/2024 07:48:16 | 07/16/2024 EAILOGINWMSE

07/15/2024

Played Outage Message TUNKHANNOCK CA PA
19:16:21 ] 07/15/2024 — EAILOGINWME

Played Outage Message TUNKHANNOCK CA PA

05/30/2024 08:23:07 I 05/30/2024 Virgil Kenned
OUTBOUND EMAIL TO ADVISE OF WARM PROGRAM
04/13/2024 11:42:33 l 04/13/2024 EAILOGINWME

Played_POWERONDESC_CustomerMessage 09 We are aw
outage and we are investigating the cause. ERT: 4/13/2024 2:



Customer Con

Contact Date IMedDate ICOntractAcct ]CreatedBy

30:00 PM

09/08/2023

11:11:22 |09108:'2023 _ Joshua Fenske

Reported By: JAMES G DAY

Work Type: NLNL

Storm Mode: Storm Mode

ERT Type: GLB

ERT Time Quoted: 09/09/23 11:00 PM

Script Read: Yes

Customer was not satisfied. Rights provided to customer.
Cust called to get an update on his restoration.

Created By: Joshua Fenske

09/08/2023 07:52:10 | 09/08/2023 EAILOGINWMG

09/07/2023 21:19:32 | 09/07/2023 EAILOGINWME

09/07/2023 17:09:25 | 09/07/2023 EAILOGINWMGE
ERT: 09/07/23 08:00 PM

07/02/2023 04:28:09 | 07/02/2023 Barbara Carter

Reported By: JAMES G DAY
Reported By Phone: (570)241-3363
Storm Mode: Non-Storm Mode

ERT Type: SYS

ERT Time Quoted: 07/02/23 06:30 AM
Script Read: Yes

Notification Instructions:

Customer was satisfied.

Created By: Barbara Carter

07/02/2023

04:27:26 | 07/02/2023 _ Barbara Carter

Old Premise Phone:(570)942-4282
New Premise Phone:(570)241-3363
UPDATED PHONE # UPON REQ
Created By: Barbara Carter

07/02/2023

04:27:26 [ 07/02/2023 I Barbara Carter

Old BP Phone:(570)942-4282
New BP Phone:(570)241-3363
UPDATED PHONE # UPON REQ
Created By: Barbara Carter

03/31/2023

19:43:52 l 03/31/2023 _ EAILOGINWME

Call Result - SRC_ANS_MACHINE

Invalid or no response from Customer.

03/31/2023

17:38:03 I 03/31/2023

B2BEAILOGIN
Alert Contact Added: (5

03/31/2023

70)241-3363
17:38:02 [03131!2023 Sara Crim

Caller: JAMES G DAY (Business Partner)

Customer was satisfied.

Alert Enrollments Added:

03/31/2023

- Reported & Planned Outages added for contact 1570241336
17:37:55 | 03/31/2023 _ Sara Crim

Caller: JAMES G DAY (Business Partner)



Customer Con

Contact Date Created Date | Contract Acct ] Created By

Customer was satisfied.

Alert Contact Added: 15702413363

03/31/2023 17:36:10 | 03/31/2023 Sara Crim

Reported By: JAMES G DAY

Reported By Phone: (570)241-3363

Storm Mode: Non-Storm Mode

ERT Type: SYS

Restoration callback requested: (570)241-3363
ERT Time Quoted: 03/31/23 08:30 PM

Script Read: Yes

Notification Instructions:

Customer was satisfied.

Created By: Sara A Crim

11/02/2022 14:04:26 | 11/02/2022 _ EAILOGINWMGE

Call Result - SRC_ANS_MACHINE

Invalid or no response from Customer.

11/02/2022 13:41:18 [ 11/02/2022 EAILOGINWME

Played POWERONDESC: The interruption in service is due to

emergency equipment repair ERT: 11/02/22 04:00 PM
10/19/2022 12:36:47 | 10/19/2022 Brittany Frankenbe

OUTBOUND EMAIL CAMPAIGN TO ADVISE OF PCAP AND

08/03/2022 10:14:09 | 08/03/2022 EAILOGINWMSE

Call Result - SRC_ANS_MACHINE

CANCELLATION MESSAGE Hello, this is a message from Pe
our electric company. The planned outage to your electric se
rvice that was scheduled for Wednesday, July 27th with an al
ternate date of Wednesday, August 3rd has been postponed d
to an unforeseen emergency. This outage will be rescheduled
at a future date and you will be notified of the new date a

nd time once determined. To hear this message again, please
remain on the line and thank you for your patience as Penel
ec works to serve you better. OUT-00066384-PN-PA

08/01/2022 11:19:37 | 08/01/2022 ﬁEAILOGINWMG

Call Result - SRC_ANS_MACHINE

GOING WITH ALTERNATE DATE Hello. This message is fror
¢, your electric company. Please be advised that the planned
power outage that was scheduled for your area for Wednesdz
, July 27th, will not occur today and has been rescheduled f
or the alternate date of Wednesday, August 3rd. The outage w
ill affect customers in the vicinity of Station Hill Road in

the town of Nicholson. If you are receiving this message, y
ou will experience a service interruption lasting about thre

e and a half hours, from approximately 8:30 AM until 12 PM o
n Wednesday, August 3rd. Penelec thanks you for your patien
e and understanding while we perform this work. To hear this

message again, please remain on the line. OUT-00066256

07/27/2022 07:57:39 | 07/27/2022 EAILOGINWME

Call Result - SRC_ANS_MACHINE



Customer Con

Contact Date

| created pate | contract acct | created 8y

GOING WITH ALTERNATE DATE Hello. This message is fror
¢, your electric company. Please be advised that the planned
power outage that was scheduled for your area for Wednesde
. July 27th, will not occur today and has been rescheduled f
or the alternate date of Wednesday, August 3rd. The outage w
ill affect customers in the vicinity of Station Hill Road in

the town of Nicholson. If you are receiving this message, y

ou will experience a service interruption lasting about thre

e and a half hours, from approximately 8:30 AM until 12 PM o
n Wednesday, August 3rd. Penelec thanks you for your patien
e and understanding while we perform this work. To hear this
message again, please remain on the line. OUT-00066256

07/25/2022 09:23:13 | 07/25/2022 EAILOGINWME

Call Result - SRC_ANS_MACHINE

Hello. This message is from Penelec, your electric company.
On Wednesday, July 27th, there will be a planned power outa
ge to replace equipment on a pole. The outage will affect c
ustomers in the vicinity of Station Hill Road in the town of
Nicholson. If you are receiving this message, you will exp
erience a service interruption, from approximately 8:30 AM u
ntil 12 PM for three and a half hours. In the event of an u
nforeseen emergency or inclement weather, the planned outa(
would then occur on Wednesday, August 3rd, during the sam
timeframe. Penelec thanks you for your patience and underst
anding while we perform this work. To hear this message aga
in, please remain on the line. OUT-00066136

07/21/2022 12:26:32 | 07/21/2022 EAILOGINWMG

Call Result - SRC_ANS_MACHINE
Hello. This message is from Penelec, your electric company.
On Wednesday, July 27th, there will be a planned power outa
ge to replace equipment on a pole. The outage will affect c
ustomers in the vicinity of Station Hill Road in the town of
Nicholson. If you are receiving this message, you will exp
erience a service interruption, from approximately 8:30 AM u
ntil 12 PM for three and a half hours. In the event of an u
nforeseen emergency or inclement weather, the planned outag
would then occur on Wednesday, August 3rd, during the sami
timeframe. Penelec thanks you for your patience and underst
anding while we perform this work. To hear this message aga
in, please remain on the line. OUT-00066136

06/06/2022 03:30:05 | 06/06/2022 CS General Purpot

06/03/2022 17:27:12 | 06/03/2022 Shari Mominee

sw JAMES G DAY [
000351263401,

000351273818 , a temp fix was done and we havent been bac
to do a perm fix. bp is calling the item cross beam

insulators. contact customer call back notificaiton is
000351436171 pa sat

Satisfied Not Applicable: Reason - Send DSPRTS



Customer Con

Contact Date Created Date | Contract Acct | Created B
06/03/2022 17:27:05 | 06/03/2022 Shari Mominee

Reported By: JAMES G DAY

Reported By Phone: (570)942-4282

Storm Mode: Non-Storm Mode

ERT Type: SYS

ERT Time Quoted: N/A

Script Read: Yes

Notification Instructions:

000351263401, 000351273818 , a temp fix was done and we
havent been back to do a perm fix. bp is calling the item
cross beam insulators. contact customer call back
notificaiton is 000351436171

Satisfied Not Applicable: Reason - Manual work
Created By: Shari L Mominee

05182022 162640 [05192022 | tery Wagrer

Customer was satisfied.

05/18/2022 16:24:31 | 05/18/2022 Tiffany Wagner
04/27/2022 05:31:06 | 04/27/2022 EAILOGINWME

Call Result - SRC_ANS_MACHINE
Wake up time requested - 05:45:00

04/26/2022 14:52:06 [041261’2022 EAILOGINWME

Call Result - SRC_ANS_LIVE
Customer reports Power is on.

04/26/2022 14:18:09 |04126f2022 _EAILOGINWMS

Wake-up Call Requested for 04/27/2022 05:45:00 to be placec
ERT: 04/26/22 05:00 PM

04/24/2022 15:10:41 |04J241’2022 Cindy McCo

Reported By: JAMES G DAY

Reported By Phone: (570)942-4282

Storm Mode: Neon-Storm Mode

ERT Type: SYS

ERT Time Quoted: N/A

Script Read: Yes

Notification Instructions:

REPORTED A TREE IS LAYING ON THE LINE, LINE IS SACG
SIDE OF HOUSE POLE TO POLE ,

Customer was satisfied.

Created By: Cindy J McCo
04/21/2022 15:37:03 104!211'2022 _ EAILOGINWMBE

Call Result - SRC_ANS_MACHINE

Invalid or no response from Customer.

04/20/2022 13:36:06 1041201'2022 EAILOGINWMSE

Played POWERONDESC: 09 We are aware of your outage ar
e investigating the cause ERT: 04/22/22 02:30 PM

04/19/2022 19:14:57 |041191'2022 Angela Woods

Reported By: JAMES G DAY
Work Type: NLNL

Storm Mode: Storm Mode
ERT Type: OFF



Customer Con

Contact Date Created Date | Contract Acct ]CreatedBy

ERT Time Quoted: N/A

Script Read: Yes

Customer was satisfied.
Created By: Angela M Woods

04/19/2022

19:07:27 I 04/19/2022 _ EAILOGINWM6E

Played outage message:DISTRICTTUNKHANNOCK

04/19/2022

14:21:02 [ 04/19/2022 Dessica Nestor

Reported By: JAMES G DAY

Work Type: NLNL

Storm Mode: Storm Mode

ERT Type: OFF

ERT Time Quoted: N/A

Script Read: Yes

Notification Instructions:

CUSTOMER CALLED TO VERIFY THAT HE DOES HAVE A’
Customer was satisfied.

Created By: Dessica Nestor

04/19/2022

13:42:35 [ 04/19/2022 _ EAILOGINWME

Played outage message:DISTRICTTUNKHANNOCK

04/19/2022

13:40:45 I 04/19/2022 EAILOGINWMG

Played outage message:DISTRICTTUNKHANNOCK

04/19/2022

13:38:43 [04!19!2022 EAILOGINWME

Played outage message:DISTRICTTUNKHANNOCK

04/19/2022

13:35:19 |04119f2022 EAILOGINWMBE

04/19/2022

Played outage message:DISTRICTTUNKHANNOCK
13:33:31 [04!1 9/2022 ﬁ EAILOGINWMG

Played outage message:DISTRICTTUNKHANNOCK

09:18:37 I 04/19/2022 EAILOGINWM6E

04/19/2022
Played outage message:DISTRICTTUNKHANNOCK
04/19/2022 07:35:26 [04!1 9/2022 EAILOGINWME
Call Result - SRC_BUSY
Wake up time requested - 07:50:00
04/19/2022 07:34:32 l 04/19/2022 EAILOGINWMG

Call Result - SRC_ANS_LIVE
ETR - 2022-04-19 09:30:02.0
POWERONDESC:

04/19/2022

07:06:16 | 04/19/2022 ﬁ EAILOGINWMG

Played outage message:DISTRICTTUNKHANNOCK

04/19/2022

02:27:44 I 04/19/2022 EAILOGINWMBE

Wake-up Call Requested for 04/19/2022 07:50:00 to be placet
ERT: 04/19/22 05:30 AM

01/25/2022

08:48:25 101125:'2022 ﬁ Charles Howlett

PA Formal complaint C-2022-3030531 received regarding
service reliability. C Howlett/Compliance

Satisfied Not Applicable: Reason - Manual work



Via Electronic and First-Class Mail

James Grant Day

1206 Station Hill Road
Nicholson, PA 18446
DayJim1206(@yahoo.com

Re: Docket No. C-2022-3030531
James Grant Day v. Pennsylvani
Certified Statement

Dear Mr. Grant:

This will confirm our discussion on Th
Complaint filed with the Pennsylvania Public
Electric Company (Penelec) for service to 1206 S

Location) under Account No. || N . i» the

During our discussion, you advised that 1
resolved your issue raised in the Formal Compl:
matter. As agreed, I discussed your concerns with
expect, nor encourages a customer, to investigat

I have enclosed a copy of the Certified
terminates the matter before the PUC. No furthe
agree to this, you have ten (10) days to object i

Statement.
Very truly yours,
Reger Rizzo & Darmall LLP
Margdret™. &on’is, Esquir
MAM/mam
Enclosures

ec: Tori Giesler, Esquire, FirstEnergy Service Company [w/encl.]



Attached please find a Certified Statement to be filed in the above-referenced proceeding.
A copy of the document has been served upon the Complainant as indicated on the attached
Certificate of Service.

If there are any questions, please do not hesitate to contact me.

Very truly yours,

Reger Rizzo & Darnall

argaret A. Morris



o Date Created |Filing Number
o 3/21/2022 2374775

Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
Harrisburg, PA 17105-3265
EFILING - FILING DETAIL

Your filing has been electronically received. Upon review of the filing for conformity with the Commission's filing
requirements, a notice will be issued acknowledging acceptance or rejection (with reason) of the filing. The matter will
receive the attention of the Commission and you will be advised if any further action is required on your part.

The date filed on will be the current day if the filing occurs on a business day before or at 4:30 p.m. (EST). It will be the
next business day if the filing occurs after 4:30 p.m. (EST) or on weekends or holidays.

Docket Number: C-2022-3030531

Case Description: James Grant Day v. Pennsylvania Electric Company
Transmission Date: 3/21/2022 3:05 PM

Filed On: 3/21/2022 3:05 PM

eFiling Confirmation Number: 2374775

File Name 'Document Type -Upload Date
Day Certified Statement.pdf Certificate of Satisfaction 3/21/2022 3:04:01 PM

For filings exceeding 250 pages, the PUC is requiring that filers submit one paper copy to the Secretary's Bureau within
three business days of submitting the electronic filing online. Please mail the paper copy along with copy of this
confirmation page to Secretary, Pennsylvania Public Utility Commission, 400 North Street, Harrisburg PA 17120 a copy of
the filing confirmation page or reference the filing confirmation number on the first page of the paper copy.

No paper submission is necessary for filings under 250 pages.

You can view a record of this filing and previous filings you have submitted to the PUC by using the links in the Filings
menu at the top of the page. Filings that have been submitted within the last 30 days can be viewed by using the Recent
Filings link. Older filings can be viewed by using the search options available in the Filing History link.

Page 1of 1

Page 3 of 5



upon the following person(s), in the manner indicated, in accordance with the requirements of 52
Pa. Code § 1.54 (relating to service by a participant).

Via Electronic and First-Class Mail

James Grant Day

1206 Station Hill Road
Nicholson, PA 18446
DayJim1206@yahoo.com

(Ao

Dated: March 21, 2022 J
A. Morris, Esqlfré‘




PENNSYLVANIA ELECIKIUC CUMPANY

TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION:

NOW COMES Pennsylvania Electric Company, by and through its attorneys, Reger
Rizzo & Darnall LLP, pursuant to 52 Pa. Code § 5.24, and certifies the following:

1 James Grant Day (Complainant) no longer wishes, at this time, to pursue the

above captioned Formal Complaint.

2. Notice is given to the Complainant that he has the right to object to this Certified
Statement, in writing to the Commission’s Secretary, within ten (10) days from this notification.

Absent a timely objection, the Complaint docket should be marked closed.

3. As indicated on the attached Certificate of Service, a copy of this document has

been served on the Complainant.

Respectfully submitted,

Dated: March 21, 2022

arga
Attorney ID No. 75048
Cira Centre, 13" Floor
2929 Arch Street

Philadelphia, PA 19104
(215) 495-6524 tel.
mmorris@regerlaw.com

Counsel for Pennsylvania Electric Company






FirstEnergy S—
LS,

Akron, OH 44308

Darsh Singh, Esq.

September 30, 2024

VIA U.S. MAIL

James G. Day
1206 Station Hill Road
Nicholson, PA 18446

Re:  James G. Day v. FirstEnergy Pennsylvania Electric Company
Docket No. C-2024-3050611

Dear Mr. Day:

Per your voice mail to Cindy Lehman on September 24, 2024, you indicated satisfaction
in resolving the above-referenced formal complaint. FirstEnergy Pennsylvania Electric Company
on behalf of its Met-Ed Rate District (“Met-Ed”) cleared all problem trees on your property.

Based upon this information, I have enclosed a copy of the Certificate of Satisfaction that
Met-Ed has filed with the Pennsylvania Public Utility Commission. This will terminate the matter,
and no further action is required on your part. If you do not agree to this, you have ten days to
object in writing.

If you have any questions or concerns, please do not hesitate to give me a call.
Very truly yours,
| I, " .
]Safsh Singh.‘ |
DS/dml

Enclosures



FirstEnergy S—
LS,

Akron, OH 44308

Darsh Singh, Esq.

September 30, 2024

VIA ELECTRONIC FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2™ Floor

Harrisburg, PA 17120

Re:  James G. Day v. FirstEnergy Pennsylvania Electric Company
Docket No. C-2024-3050611

Dear Secretary Chiavetta:

Enclosed please find a Certificate of Satisfaction to be filed in the above-referenced matter.
A copy of the document has also been served upon the Complainant, as indicated by the Certificate
of Service.

If you have any questions, please contact me.

Very truly yours,

-

P (
A

i
X " ¥

Dérsh Singh

DS/dml

Enclosures



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JAMES G. DAY
V. ) Docket No. C-2024-3050611

FIRSTENERGY PENNSYLVANIA
ELECTRIC COMPANY

CERTIFICATE OF SATISFACTION

TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION:
NOW COMES, FirstEnergy Pennsylvania Electric Company on behalf of its Met-
Ed Rate District (“Met-Ed”), by and through its attorney, Darsh Singh, in accordance with 52 Pa.
Code § 5.24, and certifies the following:
L. Met-Ed has satisfied the formal complaint of James G. Day
(“Complainant”).
2. On or about September 24, 2024, the Complainant acknowledged
satisfaction of the above-captioned formal complaint.
3. The Complainant has been informed that he has ten days to object in
writing.
4, A copy of this Certificate has been served upon the Complainant in
accordance with the attached Certificate of Service.
Respectfully submitted,
VY
Dated: September 30, 2024 W\ W
Darsh Singh
Attorney No. 330971
FirstEnergy Service Company
76 South Main Street
Akron, OH 44308

(610) 212-8331
singhd@firstenergycorp.com

Counsel for FirstEnergy Pennsylvania Electric

Company, Met-Ed Rate District
Page 4 of 5



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JAMES G. DAY
V. ) Docket No. C-2024-3050611

FIRSTENERGY PENNSYLVANIA
ELECTRIC COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a true copy of the Certificate of Satisfaction of
FirstEnergy Pennsylvania Electric Company on behalf of its Met-Ed Rate District to the Complaint
of James G. Day upon the individual listed below, in accordance with the requirements of 52 Pa.
Code § 1.54 (relating to service by a participant).

Service by first class mail, as follows:

James G. Day
1206 Station Hill Road
Nicholson, PA 18446

-~

{ (
Dated: September 30, 2024 MR~
Darsh Singh—
FirstEnergy Service Company
76 South Main Street
Akron, OH 44308
(610) 212-8331

singhd@firstenergycorp.com

Counsel for FirstEnergy Pennsylvania Electric
Company, Met-Ed Rate District






James G. Day

James G. Day

Complainant Sustained outage history

Account + I

1206 Station Hill Rd Nicholson, PA 18446

Sustained Outage History (3/21/2022 to 3/24/2025) **

Start Date | Duration | Weather Cause Event
(minutes)
4/19/22 3681 Snow-Ice with high winds | Ice 11988117-1
4/26/22 14 Fair Sunny Equipment Failure 11997782-1
7/02/23 365 Fair Sunny Unknown 498861
9/07/23 1131 Rain with Lightning Trees Off ROW 644823
4/13/24 142 Rain with High Winds Line Failure 1024557
6/22/24 40 Fair Sunny Equipment Failure 1136157
6/22/24 19 Fair Sunny Equipment Failure 1136157
7/15/24 1281 Rain with Lightning Lightning 1215033
11/22/24 3287 Snow-ice with high winds | Ice 1456206

** as requested, forced outages were not listed in this report



Event ID Type Event Status Priority Special

11988117-1 Outage Archived 5 Critical Customers

Event Details for 11988117-1

Time Off Event Created Assigned
04/19/2022 02:12 04/19/2022 02:17
En Route Arrived Last Restoration Field Complete
04/21/2022 15:33 04/21/2022 15:36
Closed ETR Calls Custs Affected
04/21/2022 15:36 04/22/2022 14:14 65 133
Crew Crew Area
TUNKHANNOCK CA
Work Desc Duration (Min) Total CMI
No Lights 3681 489573
Organization
Current Org Substation Disp Center
Dispatch NICHOLSON Montrose District
Owner Circuit Disp Area
Reed, Heath 00288-65 Towanda Oper Area

Device Info

Circuit NICHOLSON-00288-65 (607150662)
Type Voltage

Circuit Lockout 4.8 KV DELTA

Event Details

Cause Cause Pole
Ice unk
Failed Comp Facility Location
NICHOLSON
Action Taken Outage Type Weather
Subtransmission Snow-ice with high winds
Related Events Follow Ups Sent
Follow Up
Comments

ref pn-22-10690-cc, PN-22-10662-CC %2526 po #11988109/11988287. Lenox circuit 438-65 is carrying Oxbow circuit 00458-65. 438-65 cb t/lo at 0846.
2 SPANS OF WIRE BURIED IN TREES LK-18765 TO LK-18865 NEED LARGE MANUAL TREE CREW. LK-18765 BROKEN X-ARM. tree on primary
between LK109 %2526 LK110, need 10ft Crossarm and 3-35kV vert post insul for both climber poles. Also static down LK-108 to LK-110. Opened
253756b53884 and all cb's at Nicholson Sub. Closed n.o 253751b53886 then the 289-65 cb at Nicholson at 1300 on 4/21. Restored the 287-65 circuit at
1532. Restored 288-65 circuit at 1533. ref po #'s11990443, 11993468, 11993476 and 11993479 for 30 customers




Event ID Type Event Status

11997782-1 Outage Archived

Event Details for 11997782-1

Time Off Event Created
04/26/2022 14:13 04/26/2022 14:19
En Route Arrived
Closed ETR
04/26/2022 18:09 04/26/2022 16:44
Crew
Work Desc
No Lights
Current Org Substation
Dispatch NICHOLSON
Owner Circuit
Reed, Heath 00288-65

Device Info

Circuit NICHOLSON-00288-65 (607150662)
Type

Circuit Lockout

Event Details

Cause

Equipment Failure

Failed Comp

Action Taken

Related Events

Follow Up

Comments

PN-22-11148-CC and po #11997778, 34kv bus diff at Oxbow and the 438-65 ¢
1422. opened 253751b53886 and closed 253756B53884 at 1424(Nicholson).
and closed the cb at 1429. Found failed insulator LK-156. Lenox to oxbow line













Event ID Type Event Status Priority Special

1136157 Outage Archived 5 APPROVED

Event Details for 1136157

Time Off Event Created Assigned Dispatch
06/22/2024 15:11 06/22/2024 15:11 06/22/2024 15:13 06/22/2024 16:18
En Route Arrived Last Restoration Field Complete
06/22/2024 18:00 06/22/2024 18:32 06/23/2024 19:33 06/23/2024 19:40
Closed ETR Calls Custs Affected
06/23/2024 19:40 06/23/2024 21:00 4 27
Crew Crew Area
Beamer Jack W - 41687 TUNKHANNOCK CA
Work Desc Duration (Min) Total CMI
No Lights 1702 2469
Current Org Substation Disp Center
Dispatch NICHOLSON Montrose District
Owner Circuit Disp Area
Moyer, Caleb 00288-65 Towanda Oper Area

Device Info

D
Step Transformer 8L96365 AB 00288-65
Type Voltage

Primary Transformer Unknown/4.8 kV

Event Details

Cause Cause Pole
Equipment Failure UG Transformer 1711765 A 00288-65
Failed Comp Facility Location
Transformer Padmount 1119 STATION HILL RD NICHOLSON, PA 18446
Action Taken Outage Type Weather
Replaced Distribution Fair-Sunny-Overcast
Related Events Follow Ups Sent
1137667 Line SAP Followup Sent
Follow Up

Auto generate of SAP follow up due to capital item

Comments

(A)ph Fuse 8L963 is blown. unknown cause. closed and blew fuse 8L4 at 1853. failed insulator at 8L963. replaced insulator and closed 8L4 at 1933.
closed 81963 and blew fuse 8L4 at 1939. closed 8L4 at 1958. bad padmount tx 17117. back yard machine needed. RAD to ). Beamer @ 0758 from
8L963. Released @ 0848. closed @ 0901 and no voltage @ house. Changing 4.8kv tx of the susquhanna step bank @ 8L963. Working as hot Bad
primary URD. Will need a temp string out PN-24-17020-CC for temp string out order Restored 8L963 @ 1933 on 3/23. UG primary checked good refer to
PN-24-17023-CC & pn-24-17020-cc, replacing pad at 17117 again got pad pad from supply







Event ID Type Event Status

1456206 Outage Archived

Event Details for 1456206

Time Off Event Created

11/22/2024 11:10 11/22/2024 11:10
En Route Arrived

11/24/2024 15:02 11/24/2024 15:31
Closed ETR

11/24/2024 17:57 11/24/2024 23:00
Crew

Daugherty_Michael L - 3689

Work Desc

No Lights - Wire Down

Current Org Substation
Dispatch NICHOLSON
Owner Circuit
Moyer, Caleb 00288-65

Device Info

Fuse AB 6L32465U 00288-65
Type

Fuse

Event Details

Cause
Ice

Failed Comp
Insulator

Action Taken
Replaced

Related Events

Follow Up
Auto generate of SAP follow up due to capital item

Comments

blown fuse 6L324(all out). opened other fuse @ 1546. Patrolling line to find iss
@ 1730.




James

Circuit Inspection, Maintenance Pa
Account #li

1206 Station Hill Rd

Circuit Inspections and Maintenance Patrols:
Overhead Circuit Inspection — 2017

Mainline Infrared and Overhead Inspection — 20
HLC* Overhead Inspection — 2023

Recloser inspections — Completed Annually
Capacitor inspections — Completed Annually
Substation inspections — Completed Monthly

Reliability Enhancements:

Repair items identified during circuit inspection
Repair items identified during circuit inspection
Cycle Tree Trimming — 2019

LTIIP Pole Replacement — June 2022

Cycle Tree Trimming — 2024

*HLC — Hot Line Clamp
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Tori L. Giesler, Esq.
(610) 921-6658
(330) 315-9263 (Fax)

October 1, 2021

VIA ELECTRONIC FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2™ Floor

Harrisburg, PA 17120

Re: Biennial Inspection, Maintenance, Repair and Replacement Plan —
Pennsylvania Electric Company for the period January 1, 2023 —
December 31, 2024
Docket No. M-2009-2094773

Dear Secretary Chiavetta:

In accordance with 52 Pa. Code § 57.198, enclosed for filing on behalf of Pennsylvania
Electric Company (“Penelec”) is an original and one copy of the Biennial Inspection, Maintenance,
Repair and Replacement Plan (the “Plan”) for the period January 1, 2023 through December 31,
2024.

This Plan is designed consistent with the guidelines established by the National Electric
Safety Code, the Codes and Practices of the Institute of Electrical and Electronic Engineers,
Federal Energy Regulatory Commission regulations, and the American National Standards
Institute, Inc. The Plan also has been designed to reduce the risk of outages on Penelec’s system
and form the basis of its inspection and maintenance goals and objectives as outlined in Penelec’s
annual and quarterly reliability reports filed with the Pennsylvania Public Utility Commission
(“Commission™).

Penelec respectfully requests that the Commission accept its Biennial Inspection,
Maintenance, Repair and Replacement Plan. If you have any questions, please contact me or
Laurel Klingensmith at (330) 374-6672.

Very truly yours,
&3}\_ D SOsas A

Tori L. Giesler

kbw
Enclosure
[ D. Searforce
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Biennial Inspection, Maintenance, Repair and
Replacement Plan for Pennsylvania Electric Company

For the period of January 1, 2023 — December 31, 2024

Submitted by:

Scott R. Wyman

President, Pennsylvania Operations
800 Cabin Hill Drive

Greensburg, PA 15601

Email: wymans@firstenergycorp.com
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Introduction

Pursuant to 52 Pa. Code § 57.198(a), every two years an electric distribution company shall
file with the Pennsylvania Public Utility Commission (“Commission”) a biennial plan for
the periodic inspection, maintenance, repair and replacement of its facilities. Pennsylvania
Electric Company (“Penelec” or “Company”) hereby submits its Biennial Inspection,
Maintenance, Repair and Replacement Plan (“I&M Plan”) for the period January 1, 2023,
through December 31, 2024 in accordance with the relevant parts of 52 Pa. Code § 57.198.

System Assessment

Penelec serves more than 580,000 Pennsylvania customers and the service territory covers
nearly 10,000 square miles. From the physical field employees up to and including top
management, Penelec is committed to providing customers with safe and reliable electric
service. Methods to improve the efficiency, adequacy and reliability of the distribution
system are a continual focus and every employee has an investment in each of the
Company’s respective reliability metrics. In addition to the I&M Plan, Penelec utilizes
core programs to support cost-effective and reliable service. These programs include, but
are not limited to:
e Vegetation Management

o Inresponse to damage caused by the Emerald Ash Borer, a program to
proactively remove ash trees off rights-of-way was completed in 2019.
Beyond 2019, any additional ash trees are addressed under Penelec’s
hazardous tree maintenance process.

o Post-storm vegetation circuit patrols target the areas with high tree-
related outages. These patrols identify trees damaged in a storm that
may eventually lead to a future outage. Once identified, the tree is
removed. In addition, damaged equipment identified as a part of the
patrol is repaired or replaced.

e Customers Experiencing Multiple Interruptions (“CEMI”)

o The CEMI program is aimed to reduce frequent or repeated outages for

affected clusters of customers or frequently operated devices.
e Toad Forecasting and Distribution Planning

o The load forecasting application is used to estimate future substation
and circuit loading based upon historical load data and the planning
criteria guidelines are then used to provide a consistent approach for
planning the safe, reliable, orderly, and economic expansion of the
distribution system.

e Circuit Protection

o The circuit protection practice is intended to provide a safe, secure
distribution  system; maximize distribution-system reliability
performance; protect equipment and facilities from overcurrent risks
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that may result in damage; and establish a consistent process and
application standard for distribution system protection.
e Long-Term Infrastructure Improvement Plans (“LTIIP”)

o Penelec first began to execute its LTIIP programs in 2016. These plans
include expenditures and programs designed to adequately maintain and
improve the efficiency, safety, adequacy, and reliability of the
distribution system. Most recently, the Company filed its second LTIIP
covering the period 2020 through 2024.

Plan Revisions

Penelec submitted its I&M Plan for the period January 1, 2021, through December 31,
2022, on October 1, 2019. The Commission concluded that Penelec’s plan generally
complied with the requirements in 52 Pa. Code § 57.198 and therefore approved it on
January 15, 2020.

Penelec’s proposed 1&M Plan for 2023 and 2024 is consistent with its previously approved
plan for 2021 and 2022 and proposes no substantive changes to its inspection cycles or plan

components.

Plan Consistency

Section 57.198(b). Plan Consistency. The plan must be consistent with the National
Electrical Safety Code, Codes and Practices of the Institute of Electrical and Electronic
Engineers, Federal Energy Regulatory Commission Regulations and the provisions of the
American National Standards Institute, Inc.

Penelec’s 1&M Plan and associated inspection activities are performed in accordance with
the Occupational Safety and Health Administration’s rules and regulations, National
Electrical Safety Code (“NESC”), Codes and Practices of the Institute of Electrical and
Electronic Engineers, Federal Energy Regulatory Commission Regulations and the
provisions of the American National Standards Institute, Inc., as applicable.

Record Keeping

Section 57.198(m). Record Keeping. An electric distribution company (“EDC”) must
maintain records of inspection and maintenance activities sufficient to demonstrate
compliance with its distribution facilities inspection, maintenance, repair and replacement
programs.

In order to demonstrate compliance with its distribution facilities inspection, maintenance,

repair and replacement programs, Penelec will maintain inspection and maintenance
records either electronically or in hard copy as required by state law.
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Vegetation Management

Section 57.198(n)(1). Vegetation Management. The statewide minimum inspection and
treatment cycle for vegetation management is between 4 — 8 years for distribution facilities.
An EDC shall submit a condition-based plan for vegetation management for its distribution
system facilities explaining its treatment cycle.

Program Description

Penelec performs vegetation management on its distribution circuits in order to promote
the continued safe and reliable operation of its distribution system. The vegetation
management program specification is designed to support line reliability, maintain access,
make repairs, or restore service and to support safe and reliable service. The vegetation
management program specification prunes vegetation to achieve five years of clearance
and includes removing selected incompatible trees within the clearing zone corridor;
removing certain defective limbs that are overhanging primary conductors; controlling
selected incompatible brush mechanically or using herbicide, or both; relieving limbs
causing mechanical strain on secondary/service lines; and removal of off-corridor priority
trees that are dead, dying, diseased, and leaning or significantly encroaching the corridor.

Portions of a circuit that experience high customer interruption minutes due to vegetation-
caused outages may be targeted to include the removal of certain healthy limbs which
overhang primary conductors based on tree species and condition.

For portions of a circuit that have not experienced significant reliability issues due to
vegetation-caused outages, a proactive inspection process will target selective vegetation
removal for continued reliable system operation. This may include the extension of a cycle
not to exceed a total of eight years. This process involves inspection of the vegetation to
evaluate the extent of potential for vegetation to interfere with energized conductors.
Factors to consider in the evaluation are the voltage and height of the conductor, the type
of tree, its growth rate and branching habit. Trees that will impact safety or reliability will
be maintained pursuant to the vegetation management program specification.

Methods used to manage and control vegetation include manual control methods using
hand-operated tools and mechanical control using equipment-mounted saws, mowers or
other devices. Removing incompatible vegetation may also include various herbicide
application techniques—such as, high-volume foliage application, low-volume foliage
application, basal-herbicide applications, stump applications, frill application, aerial
application, bare-soil-treatment application, and cut stubble applications. All herbicides
shall be applied in accordance with all state, local and federal laws governing the use of
herbicides.
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Further detailed information regarding Penelec’s vegetation management program may be
found in the Vegetation Management Distribution Specifications.

Section 57.198(c). Time frames. The plan must comply with the inspection and
maintenance standards in subsection (n). A justification for the inspection and
maintenance time frames selected shall be provided, even if the time frame falls within the
intervals prescribed in subsection (n). However, an EDC may propose a plan that, for a
given standard, uses intervals outside the Commission standard, provided that the
deviation can be justified by the EDC’s unique circumstances or a cost/benefit analysis to
support an alternative approach that will support the level of reliability required by law.

Program Justification

In addition to complying with the provisions in Section 57.198(b), distribution vegetation
management activities are performed in accordance with the Pennsylvania Pesticide
Control Act, the Pennsylvania Administrative Code, and the Utility Arborist Association’s
Field Guide to Closed Chain of Custody for Herbicides in the Utility Vegetation
Management Industry. All vegetation management activities are designed to achieve
cycle-length clearances, regardless of method employed. The vegetation management
program specification seeks to maintain and control all vegetation in the space defined as
the distribution clearing zone. The distribution clearing zone is the right-of-way corridor
measured at a horizontal distance of fifteen feet on either side of the pole line or the
established large tree edge, whichever is greater in width. The corridor is measured
vertically to fifteen feet above the highest conductor attached to the pole or structure.
Penelec has also applied a specific vegetation management approach to select line sections.
This practice involves the removal of overhanging limbs outside the right-of-way as well
as aggressive mitigation of hazardous trees, with the intent of improving tree related
reliability on the selected line sections.

Penelec’s professional vegetation management staff performs inspections and approves all
work conducted by vegetation management contractors. The Forestry personnel maintain
an understanding of current and emerging techniques by attending industry trade
conferences and maintaining memberships in industry trade organizations, such as Utility
Arborist Association and the International Society of Arboriculture. The goal of the
Vegetation Management department is to manage distribution corridors in a way that
provides safe and reliable electricity while simultaneously working to make a sustainable
habitat system on Penelec’s rights-of-way.

As part of Penelec’s approach to improving tree related reliability, the Company continues
to analyze circuit electrical protection schemes and gives added attention to select line
sections, such as those that serve high numbers of customers. Three distinct line sections
have been identified and defined under existing protection schemes, as shown in the table
below.
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Zone 1
Three-phase circuitry from
the circuit breaker to the
first protective device

Zone 2
Three-phase circuitry
beyond the first protective
device

Zone 3
Single-phase and two-
phase circuitry

Serves entire customer
load

Serves a large percentage
of customer load

Serves smallest percentage
of customer load

In addition to Penelec’s Distribution Vegetation Management Program, there are other
distribution equipment inspection programs (e.g., Distribution Pole Inspections,
Distribution Overhead Line Inspections, Distribution Transformer Inspections and
Recloser Inspections) that allow trained utility personnel multiple opportunities to observe
conditions on the distribution system. These conditions may include vegetation
management situations that warrant further investigation.

Inspection Plan

The total number of circuit miles to be trimmed in 2023 and 2024 is based on the current
system configuration (as of 2021) and thus is subject to change by the time the 2023 and
2024 plans commence.

Inspections and Treatments Planned
Total Circuit Miles

Penelec
18,113 total
circuit miles

2023 2024
1,769 toitl; (;?fl'lcift miles 356 347
1,628 tgtl;? zgzljﬁ miles 314 320
1,623 Iorlc)z;ll;i(;'lcsuit miles 326 329
1,715 Iota??zi‘cuit miles 432 429
1,773 go(zi?ii(r)z";?t miles 354 357
1,690 Eﬁﬁ?ﬁ: miles 339 345
2,051 to(r?c:} S:Znt miles 405 413
4,044 tc;rrz;vir:'gzit miles 806 791
1,819 Iog’ag??uft miles 371 361
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Distribution Pole Inspections

Section 57.198(n)(2). Pole Inspections. Distribution poles shall be inspected at least as
often as every 10— 12 years except for the new southern yellow pine creosoted utility poles
which shall be initially inspected within 25 years, then within 12 years annually after the
initial inspection. Pole inspections must include:

i.  Drill tests at and below ground level

ii. A shell test

iii.  Visual inspection for holes or evidence of insect infestation
iv.  Visual inspection for evidence of unauthorized backfilling or excavation near the
pole

v.  TVisual inspection for signs of lightning strikes
vi. A load calculation

.
~

Program Description

Penelec shall visually inspect distribution wood poles on a twelve-year cycle. The purpose
for inspecting distribution wood poles is to identify and repair unsafe conditions or
conditions that may adversely affect service reliability or system performance, and to
comply with the state regulatory agencies and the NESC.

This preventative maintenance inspection for wood poles will include a visual inspection
as well as hammer-sounding as needed. The inspection consists of the recording of
abnormal conditions from the groundline to the top of the pole including but not limited to
the following:

e Damage — broken or leaning
e Equipment — crossarms, insulators, conductors, oil leaking
e Testing for decayed internal wood

In addition to the visual inspection, poles showing incipient decay or poles that are thirty-
five years old or older will be inspected by the use of a Resistograph. The Resistograph is
a sophisticated electronically controlled drill that provides increased accuracy, when
compared to manual drilling, in measuring the relative density of wood in timber structures.
Driven by a drill motor, a long, thin needle is inserted into the wood pole in order to assess
its density, structural integrity, and shell thickness.

Further detailed information regarding Penelec’s inspection of wood poles may be found
in the Distribution Inspection & Maintenance Practice — Wood Pole Groundline.

Section 57.198(n)(3). Inspection Failure. If a pole fails the groundline inspection and
shows dangerous conditions that are an immediate risk to public or employee safety or
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conditions affecting the integrity of the circuit, then the pole shall be replaced within 30
days of the date of inspection.

Corrective Maintenance

Wood poles and supporting structures with recorded defects that Penelec could expect to
create an immediate risk to public or employee safety or affect the integrity of the circuit
shall be repaired or replaced within thirty days. All remaining deficiencies will be
evaluated and prioritized on a case-by-case basis.

In addition, pursuant to the Pennsylvania Public Utility Commission’s Opinion and Order
entered on January 16, 2020,! Penelec submitted a Distribution Pole Corrective Action
Plan (“Pole CAP”’) on March 16, 2020, which was approved by the Commission on May
21, 2020. The Pole CAP is designed to bring Penelec’s respective distribution pole
replacement and reinforcement backlogs to no more than two years and is set forth in two
parts. First, the Pole CAP outlines how the pole replacement/reinforcement backlog will
be reduced over the period of 2020-2024 to achieve a steady state of no greater than a two-
year backlog. Second, the Pole CAP outlines the quality management controls the
Company will employ to ensure the Pole CAP is completed as designed and distribution
poles are maintained at a no more than two-year backlog or better beginning on January 1,
2025.

Section 57.198(c). Time frames. The plan must comply with the inspection and
maintenance standards set forth in subsection (n). A justification for the inspection and
maintenance time frames selected shall be provided, even if the time frame falls within the
intervals prescribed in subsection (n). However, an EDC may propose a plan that, for a
given standard, uses intervals outside the Commission standard, provided that the
deviation can be justified by the EDC’s unique circumstances or a cost/benefit analysis to
support an alternative approach that will support the level of reliability required by law.

Program Justification

Penelec’s twelve-year inspection cycle for wood poles is based on accepted electric utility
practices. The NESC Rule 12.121.A states “Electric equipment shall be inspected and
maintained at such intervals as experience has shown to be necessary.” Twelve years
between inspections allows enough time for proper planning and remediation prior to any
problems negatively impacting personal safety, equipment integrity or service reliability.

In addition to Penelec’s Distribution Pole Inspection Program, there are other distribution
equipment inspection programs (e.g., Distribution Vegetation Management, Distribution
Overhead Line Inspections, Distribution Transformer Inspections and Recloser

! Opinion and Order entered January 16, 2020, at Docket Nos. M-2019-3012618, M-2019-3012617, M-2019-
3012615 and M-2019-3012614.

0
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Inspections) that allow trained utility personnel multiple opportunities to observe
conditions on the distribution system. These conditions may include distribution pole
situations that warrant further investigation.

Pole Loading Calculation

As a part of the I&M Plan for the period January 1, 2021, through December 31, 2022, the
Commission previously exempted Penelec from conducting pole loading calculations as a
part of its pole inspections. Penelec requests a continuation of the exemption for the
currently proposed period.

Rather than conducting load calculations as part of each pole inspection, Penelec follows
the practice of creating base line designs using FirstEnergy's Distribution Line
Construction Standards and Distribution Engineering Practices (“Construction Standards”
or “Engineering Practices”). FirstEnergy’s Construction Standards are based on NESC
Heavy Loading Standards and are updated each time those standards are revised. The
majority of the Company’s service territory lies within the heavy loading zone. NESC
Heavy Loading Standards provide basic guidance for most designs encountered by
distribution line design personnel. All new facilities are designed consistent with NESC
Heavy Loading Standard NESC C2-2012, Section 250. The Engineering Practices provide
detailed guidance for both guying and pole loading, and additional engineering support is
available to designers when more complex calculations are needed. Per the NESC, both of
these resources include safety factors such that the deterioration of poles in service shall
not reduce the strength capability of the pole below the required strength. Further, as the
Company receives requests from other entities to attach their facilities to Penelec poles, an
assessment, ranging from a visual inspection to a full-strength analysis, is performed based
on pole attachment guidelines, experience and the situation encountered.

Inspection Plan

The total number of poles to be inspected in 2023 and 2024 is based on the current system
configuration (as of 2021) and thus is subject to change by the time the 2023 and 2024
plans commence.

Pole Inspections Planned
(Number of Poles)

2023 2024
Altoona
Penelec 58:775 total poles 4,255 5,526
498 980 total
poles e — 2,931 3,129
39,007 total poles 3 i
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46,20]?1;:;:1118 poles 4,876 3,986
73, 712%21 poles 6,398 7.851
59, c‘g ?g?ziz}v}r;oles 4417 4,839
335, ;;::jiz;gloles 2,632 4,139
3 0£lltocr;tlypoles 6,274 3,759
90, 5:-?1 ‘Z)E;I;??)oles 7,607 5,654
37, 92\3[?;:!;1}901'63 2,191 2,679

Distribution Overhead Line Inspections

Section 57.198(n)(4). Distribution overhead line inspections. Distribution lines shall be
inspected by ground patrol a minimum of once every 1 — 2 years. A visual inspection must
include checking for:
i.  Broken insulators
ii.  Conditions that may adversely affect operation of the overhead transformer
iii. ~ Other conditions that may adversely affect operation of the overhead distribution
line

Program Description

Penelec shall visually inspect distribution overhead lines and equipment on a five-year
cycle. The purpose for inspecting overhead lines and equipment is to identify and repair
unsafe conditions or conditions that may adversely affect service reliability and to comply
with the requirements of state regulatory agencies and the NESC. This program shall be
limited to overhead facilities.

Circuits will be inspected on a five-year cycle to levelize labor commitments and expenses.
This preventative maintenance will consist of a visual inspection and recording of
abnormal conditions including but not limited to the following types of overhead circuit
equipment:

e Conductors (wire and cable) — excessive slack, condition, damage, clearances

e Supporting structures (wood poles) — deteriorated condition, sustained damage
(lightning, vehicle, woodpecker holes)

e Pole hardware (including insulators) — condition, damage

e QGuying — condition, damage
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e Pole-mounted distribution equipment (including overhead transformers) —
condition, damage

e Switches

e Sectionalizers

Further detailed information regarding Penelec’s inspection of Distribution Overhead
Lines may be found in the Distribution Inspection & Maintenance Practice — Overhead
Circuits and Equipment.

Section 57.198(n)(5). Inspection Failure. If critical maintenance problems are found that
affect the integrity of the circuits, they shall be repaired or replaced no later than 30 days
from discovery.

Corrective Maintenance

Supporting structures with recorded defects that Penelec could reasonably expect to affect
the integrity of the circuit shall be repaired or replaced within thirty days. All remaining
deficiencies will be evaluated and prioritized on a case-by-case basis.

Section 57.198(c). Time frames. The plan must comply with the inspection and
maintenance standards in subsection (n). A justification for the inspection and
maintenance time frames selected shall be provided, even if the time frame falls within the
intervals prescribed in subsection (n). However, an EDC may propose a plan that, for a
given standard, uses intervals outside the Commission standard, provided that the
deviation can be justified by the EDC’s unique circumstances or a cost/benefit analysis to
support an alternative approach that will support the level of reliability required by law.

Program Justification

As a part of the I&M Plan for the period January 1, 2021, through December 31, 2022, the
Commission previously granted a waiver for overhead circuit inspection periodicity.
Penelec requests a continuation of the waiver for the currently proposed period.

Penelec’s five-year inspection cycle for overhead lines is based on accepted electric utility
practices. The NESC Rule 12.121.A states “Electric equipment shall be inspected and
maintained at such intervals as experience has shown to be necessary.” Penelec’s
experience has shown the five-year inspection cycle to be successful in addressing
problems in a timely manner, allowing for proper planning and remediation prior to the
problem negatively impacting personal safety, equipment integrity or service reliability.

In addition to Penelec’s Distribution Overhead Line Inspection Program, there are other
distribution equipment inspection programs (e.g., Distribution Vegetation Management,
Distribution Pole Inspections, Distribution Transformer Inspections and Recloser

'3
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Inspections) that allow trained utility personnel multiple opportunities to observe
conditions on the distribution system. Further, field personnel perform circuit assessments
to address specific reliability concerns and to assess worst performing circuit performance.
Lastly, Penelec may use infrared thermography on an as-needed basis on certain worst
performing circuits or while performing circuit rehabilitation.

Inspection Plan

The total number of circuits to be inspected in 2023 and 2024 is based on the current system
configuration (as of 2021) and thus is subject to change by the time the 2023 and 2024
plans commence.

Overhead Line Inspections
Planned
(Number of Circuits)

2023 2024

175 tﬁizz’os;?cuits 36 37

sutdorass | 2 14

95 rgilb cc‘)z'lfcuits 23 12

Penelec 199 tozl‘gal;’liircuz’ts Y 38
i | e, | |
i topbem 15 15

141 2;‘11? cl'gcuits 27 28

256—1;21:? ?ﬁ«iuﬁs 2 53

96 r;?zzrfr?;lcuits 19 20
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Distribution Transformer Inspections

Section 57.198(n)(6). Distribution transformer inspections. Overhead distribution
transformers shall be visually inspected as part of the distribution line inspection every 1
— 2 years. Above-ground pad-mounted transformers shall be inspected at least as often as
every 5 years and below-ground transformers shall be inspected at least as often as every
8 years. An inspection must include checking for:
1. Rust, dents or other evidence of contact
ii. Leaking oil
iii.  Installation of fences or shrubbery that could adversely affect access to and
operation of the transformer
iv.  Unauthorized excavation or changes in grade near the transformer

Program Description

Penelec inspects overhead distribution transformers as part of the overhead line inspection.
Above-ground, pad-mounted transformers are inspected on a five-year cycle and below-
ground transformers are inspected on an eight-year cycle. The purpose for inspecting
distribution transformers is to identify and repair unsafe conditions or conditions that may
adversely affect service reliability, and to comply with the requirements of state regulatory
agencies and the NESC.

Overhead distribution transformers — visual inspection and recording of abnormal
conditions including but not limited to the following:

e Equipment condition — oil leakage, arresters, rust, dents or evidence of contact

Above-ground pad-mounted equipment (transformers and switchgear) — inspection and
recording of abnormal conditions including but not limited to the following:

¢ Equipment condition — oil leakage, cabinet damage, holes, washout

e Security — locking mechanisms

e Accessibility — as required for operation and maintenance purposes, including the
installation of fences or shrubbery that could adversely affect access to and
operation of the transformer and unauthorized excavation or changes in grade near
the transformer

e Warning labels — electrical hazard warning label and landscaping instructions
notice

Below-ground transformers — visual inspection and recording of abnormal conditions
including but not limited to the following:

e Accessibility — verify cover is secured

'5
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e Equipment condition — visually inspect baffle

Further detailed information regarding Penelec’s inspection of distribution transformers
may be found in the Distribution Inspection & Maintenance Practice — Underground

Equipment.

Section 57.198(c). Time frames. The plan must comply with the inspection and
maintenance standards in subsection (n). A justification for the inspection and
maintenance time frames selected shall be provided, even if the time frame falls within the
intervals prescribed in subsection (n). However, an EDC may propose a plan that, for a
given standard, uses intervals outside the Commission standard, provided that the
deviation can be justified by the EDC’s unique circumstances or a cost/benefit analysis to
support an alternative approach that will support the level of reliability required by law.

Program Justification

As a part of the I&M Plan for the period January 1, 2021, through December 31, 2022, the
Commission previously granted a waiver for distribution transformer inspection
periodicity. Penelec requests a continuation of the waiver for the currently proposed
period.

Penelec’s five- and eight-year inspection cycles for distribution transformers are based on
accepted electric utility practices and the experience of Penelec. The NESC Rule 12.121.A
states “Electric equipment shall be inspected and maintained at such intervals as
experience has shown to be necessary.”

Penelec’s experience has proven the inspection cycles above to be successful in addressing
problems in a timely manner, allowing for proper planning and remediation prior to the
problem negatively impacting personal safety, equipment integrity or service reliability.

In addition to Penelec’s Distribution Transformer Inspections Program, there are other
distribution equipment inspection programs (e.g., Distribution Vegetation Management,
Distribution Pole Inspections, and Recloser Inspections) that allow trained utility personnel
multiple opportunities to observe conditions on the distribution system. These conditions
may include distribution transformer situations that warrant further investigation.

Inspection Plan

The total number of distribution transformers to be inspected in 2023 and 2024 is based on
the current system configuration (as of 2021) and thus is subject to change by the time the
2023 and 2024 plans commence.
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Penelec
201,112 iotal
transformers

Transformer Inspections
Planned
(Total Number of

Transformers)

2023 2024

Overhead Transformers
i 24,123 total transformers 4588 3,290
Altoona
29,473 total Above-Ground Pad-mounted 983 1.013
5,070 total transformers
transformers
Below-Ground Transformers 57 49
280 total transformers
Overhead Transformers
15,616 total transformers 211 £,
Cleastreld Above-Ground Pad-mounted
17,196 total 263 334
1,445 total transformers
transformers
Below-Ground Transformers 31 17
135 total transformers
Overhead Transformers
b 14,907 total transformers A28 2Pz
Dubois
17.292 total Above-Ground Pad-mounted 608 349
2,217 total transformers
transformers
Below-Ground Transformers 16 33
168 total transformers
Overhead Transformers
22,618 total transformers =07 Ll
Erie
27.956 total Above-Ground Pad-mounted 1.230 g54
5.221 total transformers
transformers
Below-Ground Transformers 31 71
117 total transformers
Overhead Transformers
- 19,997 total transformers 3773 %323
Johnstown
23.538 total Above-Ground Pad-mounted 562 622
3,360 total transformers
transformers
Below-Ground Transformers 71 44
181 total transformers
Overhead Transformers
13,672 total transformers 2034 g
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) Above-Ground Pad-mounted 511 496
Lewistown 2,721 total transformers
16,560 total T— T .
elow-Ground Transformers
t - v
L 167 total transformers il a
Overhead Transformers
o 18,580 total transformers K s
1l City
21.134 total Above-Ground Pad-mounted 582 579
2,390 total transformers
transformers
Below-Ground Transformers 14 57
164 total transformers
Overhead Transformers
= P 31,274 total transformers 6,663 LA
owanda
34.512 total Above-Ground Pad-mounted 570 656
3,024 total transformers
transformers
Below-Ground Transformers 28 32
214 total transformers
Overhead Transformers
12,296 total transformers Lall A
Viamae Above-Ground Pad-mounted
13,451 total 305 193
1,138 total transformers
transformers
Below-Ground Transformers
11 2
17 total transformers
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Recloser Inspections

Section 57.198(n)(7). Recloser inspections. Three-phase reclosers shall be inspected on
a cycle of § years or less. Single-phase reclosers shall be inspected as part of the EDC'’s
individual distribution line inspection plan.

Program Description

Penelec visually inspects distribution line reclosers annually. The purpose for inspecting
distribution line reclosers is to identify and repair unsafe conditions or conditions that may
adversely affect service reliability or system performance, and to comply with the
requirements of state regulatory agencies and the NESC.

The annual preventative maintenance consists of counter readings and field inspection.
The counter readings are obtained to assess system performance based on the number of
operations. The field inspection includes but is not limited to the following:

Type of recloser and current rating

Counter reading

Condition — rust, dents, physical damage, leaks, lightning damage

Equipment — surge arresters, tank-ground connections, by-pass switches, control
battery, pole

e Grounds — damage, condition

Further detailed information regarding Penelec’s inspection of reclosers may be found in
the Distribution Inspection & Maintenance Practice — Line Reclosers.

Section 57.198(c). Time frames. The plan must comply with the inspection and
maintenance standards in subsection (n). A justification for the inspection and
maintenance time frames selected shall be provided, even if the time frame falls within the
intervals prescribed in subsection (n). However, an EDC may propose a plan that, for a
given standard, uses intervals outside the Commission standard, provided that the
deviation can be justified by the EDC’s unique circumstances or a cost/benefit analysis to
support an alternative approach that will support the level of reliability required by law.

Program Justification

Penelec’s annual inspection cycle for reclosers is based on accepted electric utility
practices and the experience of Penelec. The NESC Rule 12.121.A states “Electric
equipment shall be inspected and maintained at such intervals as experience has shown to
be necessary.” One year between inspection cycles has proven to be successful in
addressing problems in a timely manner, allowing for proper planning and remediation
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prior to the problem negatively impacting personal safety, equipment integrity or service
reliability.

In addition to Penelec’s Recloser Inspections Program, there are other distribution
equipment inspection programs (e.g., Distribution Vegetation Management, Distribution
Pole Inspections, Distribution Overhead Line Inspections, and Distribution Transformer
Inspections) that allow trained utility personnel multiple opportunities to observe
conditions on the distribution system. These conditions may include recloser equipment
situations that warrant further investigation.

Inspection Plan

The total number of recloser units to be inspected in 2023 and 2024 is based on the current
system configuration (as of 2021) and thus is subject to change by the time the 2023 and
2024 plans commence.
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Recloser Inspections Planned

Total Number of Reclosers

2023 2024
Single Phase
A_ltoona 257 total reclosers 257 257
333 total - L
-ecl N 1ree asec
G e 96 total reclosers A8 o6
Single Phase
Clearfield 223 total reclosers 223 223
272 total Three Ph
reclosers ce e
49 total reclosers = &
. Single Phase
Dubois 80 total reclosers =H 80
143 total - -
reclosers AREEEEE
63 total reclosers o a0
. Single Phase
Erie 318 total reclosers A e
447 total "
i ] ce ase
s 129 total reclosers 128 L
Single Phase
Penelec Johnstown 42 total reclosers 2k a2
2,593 total 131 total - n
reclosers reclosers Three Phase 89 89
89 total reclosers
) Single Phase
Lewistown 140 total reclosers a0 )
177 total Throe Pl
-ecl . ce ase
reclosers 37 total reclosers 47 <
N Single Phase
Oil City 343 total reclosers L o
414 total e N
reclosers Three Phase 7l 71
71 total reclosers
Single Phase
Towanda 328 total reclosers 38 A28
419 total
_— Three Phase 01 01
9] total reclosers
Single Phase
Warren 198 total reclosers - HE
237 total Three Ph
reclosers e0 FId5e
39 total reclosers 39 32
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Substation Inspections

Section 57.198(n)(8). Substation inspections. Substation equipment, structures and
hardware shall be inspected on a cycle of 5 weeks or less.

Program Description

Penelec inspects its distribution substations twelve times annually. The purpose of these
monthly inspections of the distribution substations is to ensure that any developing
substation problems are identified and addressed in a timely manner in support of system
reliability and electrical safety.

There are three types of preventative maintenance inspections that are performed at Penelec
substations during a twelve-month period. The chart below illustrates the type of
inspection performed each month?:

Inspection Type

Safety and Security of
Facilities/Visual Equipment
Inspection/Reporting and Recording | X | X | X [ X | X | X | X [ X | X | X [ X | X
of Deficiencies and Relay
Operations (Class C)
Safety/Security, Visual Equipment

Inspection and Record Readings X X X X
(Class B)
Seasonal Maintenance (Class A) X X

The following is a summary of each type of inspection that is conducted at Penelec
substations:

1. Safety and Security of Facilities and Visual Equipment Inspection of Electrical
Equipment and Reporting/Recording Identified Deficiencies and Relay Operations
(Class C). Monthly visual inspection of substation equipment, structures and
hardware that also includes the recording of abnormal conditions or deficiencies.
This inspection may include but is not limited to the following:

=  General condition — read and record ambient temperature
= Perimeter fence inspection (gate locks, fence and gate grounds, warning
signs

% For illustrative purposes only.

2

Page 23 of 26



Penelec

A FirstEnergy Company

* Yard and facility inspection (equipment grounds, vegetation condition,
general yard condition, equipment condition, oil levels and leaks,
structure/hardware condition, hotspots, conductors/switches/connections)

* Building inspection (security, integrity, indication lights)

* Visual inspection of major equipment (power transformers, circuit breakers,
instrument transformers, etc.)

= Relays, electronic controls, and panel meters for alarms and targets

= Batteries and chargers

2. Safety and Security, Visual Equipment Inspection and Record Readings (Class B).
In addition to the safety and security and visual equipment inspection that is
performed monthly, every three months an additional visual inspection that
includes the recording of readings is performed. This inspection may include but
is not limited to all items listed under the Class C inspection as well as the following
types of substation equipment:

= Recording of amps and load readings

= Recording of counter and gauge readings

= [Inspection/test of carrier communication equipment

= Inspection of microwave/radio sites and engine generators — generator
alarms and battery

3. Seasonal Maintenance - Summer and Winter Readiness (Class A). In addition to
the monthly and three-month inspections, every six months a more comprehensive
mspection of the substation and substation equipment is performed. This inspection
may include but is not limited to all items listed under the Class C and B inspections
as well as the following types of substation equipment:

= Servicing fire protection equipment

= Servicing eye wash stations

* Yard lighting

= Servicing filters and HVAC systems

= Servicing of equipment cabinet heaters
= Servicing engine generators

Further detailed information regarding Penelec’s inspection of substations may be found
in Section 20P — Substation Patrol Inspection of the Substation Maintenance Practice and
Methods.

Section 57.198(c). Time frames. The plan must comply with the inspection and
maintenance standards in subsection (n). A justification for the inspection and
maintenance time frames selected shall be provided, even if the time frame falls within the
intervals prescribed in subsection (n). However, an EDC may propose a plan that, for a
given standard, uses intervals outside the Commission standard, provided that the
deviation can be justified by the EDC’s unique circumstances or a cost/benefit analysis to
support an alternative approach that will support the level of reliability required by law.
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Program Justification

Patrol inspections of distribution substations are performed on a monthly, quarterly and
semi-annual basis, with a tiered approach to preventative maintenance. This tiered
approach has proven effective in addressing emerging problems and allows for proper
planning and remediation prior to the problem negatively impacting personal safety,
equipment integrity or service reliability.

Monthly inspections ensure a trained, physical presence within the substation. Frequent,
in-person inspections have been effective in detecting the degradation of facilities not
always captured by existing local and remote surveillance and monitoring tools. In
addition to visual inspections, load and counter readings are recorded every three months
to allow local engineering to conduct planning and load studies. Finally, an intensive
inspection is conducted two times a year, in spring and fall.

Advancements in technology have refined how substation equipment inspections are
performed, and those advancements have been leveraged to ensure the highest levels of
safety and reliability of the substation and substation equipment. For example, results from
equipment and patrol inspections are captured by field personnel on site and entered
directly into the maintenance database where they can be tracked. Through the use of
historical inspection data and enhanced software, Penelec is able to target specific
equipment and trigger maintenance based on equipment condition. For example, counter
readings that are obtained during the three-month inspection cycle are used to trigger
condition-based maintenance. Both predictive and condition-based programs extend the
operating life of the equipment. They also optimize the necessary maintenance interval,
improve service reliability, and reduce downtime that is typically experienced when
equipment is taken offline which reduces exposure of the grid, all with consistency and
efficiency.

Inspection Plan

The total number of substations to be inspected in 2023 and 2024 is based on the current
system configuration (as of 2021) and thus is subject to change by the time the 2023 and
2024 plans commence.
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Substation Inspections Planned
Number of Substations

2023 2024
63 i{lg.;?fﬁ?ons 756 756
5] Oilzfggizetigns 600 600
41 Suggzﬁons 492 492
11 gg;??fions 132 132
substations ZIl\gzgjrflizl'gns 252 252
33 .Ez):ésg;gons 420 420
47 IE::;T;:;SMS 564 564
28];22:;2?;143 336 336
26 ;Zl?gzgons 312 312
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RESPONDENT'S
i EXHIBIT

—— COMMONWEALTH OF PENNSYLVANIA
PAPUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

400 NORTH STREET, HARRISBURG, PA 17120

ANIA PUBLIC UTILITY COMMISSION IN REPLY PLEASE
REFER TO OUR FILE

December 21, 2021
Docket No. M-2009-2094773

TORI GIESLER

ATTORNEY, FIRST ENERGY
2800 POTTSVILLE PIKE

PO BOX 16001

READING, PA 19612-6001
taiesler@firstenergycorp.com

Re: Pennsylvania Electric Company’s Biennial Inspection, Maintenance, Repair
and Replacement Plan (2023 through 2024) Docket No. M-2009-2094773

Dear Ms. Giesler:

On October 1, 2021, Pennsylvania Electric Company (“Penelec”) filed its Biennial
Inspection, Maintenance, Repair and Replacement Plan (“Plan”), pursuant to 52 Pa.
Code § 57.198(a), to be made effective on January 1, 2023.

The Commission’s regulations require EDCs to file, every two years by October 1, a
biennial plan for the periodic inspection, maintenance, repair, and replacement of facilities that 1s
designed to meet reliability performance benchmarks and standards set forth in 52 Pa. Code §§
57.191-57.197. The Commission’s Implementation Order, entered August 13, 2009, identified
Penelec as one of five EDCs in Compliance Group 1 which must file their seventh biennial Plan
by October 1, 2021. The Plan must cover the two calendar years beginning 15 months after filing
and remain in effect for two calendar years thereafter (January 1, 2023, through December 31,
2024).

Penelec’s I&M Plan for 2023 and 2024 is consistent with its previously approved plan for
2021 through 2022 and proposes no substantive changes.

Plan Consistency

52 Pa. Code § 57.198(b) Plan consistency. The plan must be consistent with the National
Electrical Safety Code, Codes and Practices of the Institute of Electrical and Electronic Engineers,
Federal Energy Regulatory Commission Regulations, and provisions of the American National
Standards Institute, Inc.

Penelec’s Plan states it complies with 52 Pa. Code § 57.198(b) requirements.

Time Frames



52. Pa. Code § 57.198(c) Time frames. The plan must comply with the inspection and maintenance
standards in subsection (n). A justification for the inspection and maintenance time frames
selected shall be provided, even if the time firame falls within the intervals prescribed in subsection
(n). However, an EDC may propose a plan that, for a given standard, uses intervals outside the
Commission standard, provided the deviation can be justified by the EDC'’s unique circumstances
or a cost/benefit analysis to support an alternative approach that will still support the level of
reliability required by law.

Penelec continues previously approved modifications, discussed infra, for the following
programs, or parts of programs:

e Pole inspections
e Distribution overhead line inspection interval
e Distribution overhead transformer inspection interval

Record Keeping

52 Pa. Code § 57.198(m) Recordkeeping. An EDC shall maintain records of its inspection and
maintenance activities sufficient to demonstrate compliance with its distribution facilities
inspection, maintenance, repair, and replacement programs as required by subsection (n). The
records shall be made available to the Commission upon request within 30 days. Examples of
sufficient records include:

(1) Date-stamped records signed by EDC staff who performed the tasks related to
inspection.

(2) Maintenance, repair, and replacement receipts from independent contractors showing
when and what type of inspection, maintenance, repair or replacement work was done.

Penelec’s Plan states it complies with 52 Pa. Code § 57.198(m) requirement.

Vegetation Management

52 Pa. Code § 57.198(n)(1) Vegetation management. The Statewide minimum inspection and
treatment cycle for vegetation management is between 4-8 years for distribution facilities. An
EDC shall submit a condition-based plan for vegetation management for its distribution system
facilities explaining its treatment cycle.

The Plan includes three vegetation management methods for promoting safe and reliable
operation of their distribution system. The first method is the Standard Specification, which
provides vegetation to be pruned to achieve a five (5) year cycle for clearance. This includes:
removal of selected incompatible trees within the clearing zone corridor; removal of certain
defective limbs that are overhanging primary conductors; controlling selected incompatible brush
mechanically and/or using herbicide; and removal of off-corridor priority trees that are dead,
dying, diseased, and leaning or significantly encroaching the corridor. The Standard Specification
is used on portions of circuits that experience high customer interruption minutes due to
vegetation-caused outages.

[R%)
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Penelec utilizes the second method, Enhanced Specification, on targeted circuit locations
that experience high customer interruption minutes due to vegetation-caused outages. The
Enhanced Specification includes the methods from the Standard Specification plus the removal of
certain healthy limbs that overhang primary conductors.

Penelec utilizes the third method, Inspect/Maintain, for portions of circuits that have not
experienced significant reliability issues due to vegetation-caused outages. The process involves
inspection of vegetation around the circuits and removal of vegetation that has the potential for
interference with conductors. The Inspect/Maintain process targets selective vegetation removal
on a cycle which will not exceed eight (8) years.

Penelec’s Plan generally complies with section 57.198(n)(1).

Pole Inspections

52 Pa. Code § 57.198(n)(2) Pole inspections. Distribution poles shall be inspected at least as
often as every 10-12 years except for the new southern yellow pine creosoted utility poles which
shall be initially inspected within 25 years, then within 12 years annually after the initial
inspection. Pole inspections must include:

(i) Drill tests at and below ground level,

(ii) A shell test.

(iii)  Visual inspection for holes or evidence of insect infestation.

(iv)  Visual inspection for evidence of unauthorized backfilling or excavation near the

pole.
V) Visual inspection for signs of lightning strikes.
(vi) A load calculation.

The Plan states that Penelec will visually inspect distribution wood poles on a 12-year
cycle. The preventative maintenance inspection for wood poles will include a visual inspection as
well as hammer-sounding as needed. The inspection consists of the recording of abnormal
conditions from the groundline to the top of the pole, including damage (broken or leaning),
equipment (crossarms, insulators, conductors, oil leaking), and testing for decayed internal wood.
Poles showing incipient decay or poles that are 35 years old or older will be bored to further assess
the condition of the pole.

Penelec included a previously approved exemption from performing pole load calculations
as part of pole inspections.

Penelec’s Plan generally complies with Section 57.198(n)(2).

Pole Inspection Failure

52 Pa. Code § 57.198(n)(3) Pole inspection failure. If a pole fails the groundline inspection and
shows dangerous conditions that are an immediate risk to public or employee safety or conditions
affecting the integrity of the circuit, the pole shall be replaced within 30 days of the date of
inspection.
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The Plan states that wood poles and supporting structures with recorded defects that
Penelec could reasonably expect to endanger life or property will be repaired or replaced within
30 days. All remaining deficiencies will be evaluated and prioritized on a case-by-case basis.

Penelec’s Plan generally complies with Section 57.198(n)(3).

Distribution Overhead Line Inspections

52 Pa. Code § 57.198(n)(4) Distribution overhead line inspections. Distribution lines shall be
inspected by ground patrol a minimum of once every 1-2 years. A visual inspection must include
checking for:
(i) Broken insulators.
(ii) Conditions that may adversely affect operation of the overhead transformer.
(iii)  Other conditions that may adversely affect operation of the overhead distribution
line.

Penelec’s Plan includes a previously approved exemption for a five (5) year inspection
cycle, rather than the required one to two (1-2) year cycle. During this inspection cycle, Penelec
has added switches and sectionalizers to their overhead line inspection plan, which is an addition
from its previously approved plan.

Penelec’s Plan generally complies with section 57.198(n)(4).

Inspection Failure

52 Pa. Code § 57.198(n)(5) Inspection failure. If critical maintenance problems are found that
affect the integrity of the circuits, they shall be repaired or replaced no later than 30 days from
discovery.

The Plan states that supporting structures with recorded defects that Penelec could
reasonably expect to affect the integrity of the circuit shall be repaired/replaced within 30 days.

All remaining deficiencies will be evaluated and prioritized on a case-by-case basis.

Penelec’s Plan generally complies with Section 57.198(n)(5).

Distribution Transformer Inspections

52 Pa. Code § 57.198(n)(6) Distribution transformer inspection. Overhead distribution
transformers shall be visually inspected as part of the distribution line inspection every 1-2 years.
Above-ground pad-mounted transformers shall be inspected at least as ofien as every 5 years and
below-ground transformers shall be inspected at least as often as every 8 years. An inspection
must include checking for:

(i) Rust, dents, or other evidence of contact.



(ii)  Leaking oil.

(iii)  Installation of fences or shrubbery that could adversely affect access to and
operation of the transformer.

(iv)  Unauthorized excavation or changes in grade near the transformer.

Penelec’s Plan includes a previously approved exemption for a five (5) year inspection
cycle for overhead transformers, consistent with their overhead line inspection cycle, instead of
the required one to two (1-2) year cycle. Penelec will inspect above-ground pad-mounted
transformers on a five (5) year cycle and below-ground transformers on an eight (8) year cycle.

Penelec’s Plan generally complies with section 57.198(n)(6).

Recloser Inspections

52 Pa. Code § 57.198(n)(7) Recloser inspections. Three-phase reclosers shall be inspected on a
cycle of 8 years or less. Single-phase reclosers shall be inspected as part of the EDC'’s individual
distribution line inspection plan.

The Plan states that Penelec visually inspects distribution line reclosers annually and this
practice is the same for all FirstEnergy companies.

Penelec’s Plan generally complies with section 57.198(n)(7).

Substation Inspections

52 Pa. Code § 57.198(n)(8) Substation inspections. Substation equipment, structures and
hardware shall be inspected on a cycle of 5 weeks or less.

Penelec’s Plan includes inspections on monthly, quarterly, and biannual intervals. Safety
and security inspections are conducted monthly; readings of currents, etc. are performed quarterly;
and a more comprehensive inspection of substation equipment are performed biannually. This Plan
is consistent with all FirstEnergy companies.

Penelec’s Plan generally complies with section 57.198(n)(8).

Conclusion

Upon review of Penelec’s Biennial Inspection, Maintenance, Repair and Replacement Plan
filed on October 1, 2021, it appears that the filing generally complies to the requirements of 52 Pa.
Code § 57.198. Furthermore, as discussed supra, the previously approved exemptions requested
by Penelec may continue. These approvals are contingent upon the possibility that subsequent
audits, reviews and inquiries, in any Commission proceeding, may be conducted pursuant to 52
Pa. Code § 57.197(a).
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This plan must remain in effect for two calendar years, beginning January 1, 2023, through
December 31, 2024. Penelec may however, request Commission approval of subsequent revisions
to its approved Plan, in accordance with 52 Pa. Code § 57.198(1). Revisions must be submitted to
the Commission as an addendum to Penelec’s quarterly reliability report filed pursuant to § 57.195,
including prospective and past revisions to its Plan and a justification for the revisions.

If you are dissatisfied with the resolution of this matter, you may, as set forth in 52 Pa.
Code § 5.44, file a petition with the Commission within twenty (20) days after the date of this
letter. Please direct any questions regarding this filing to Harry R. Bidelspach, Sr., Electrical
Reliability Engineer, Bureau of Technical Utility Services at (717) 425-7401, or
hbidelspac@pa.gov

Sincerely,

Rosemary Chiavetta
Secretary

ce: Kriss Brown, LAW
John Van Zant, TUS
Dan Searfoorce, TUS
Harry Bidelspach, TUS
Brent Killian, BIE
Scott R. Wyman, FirstEnergy, wymans(@firstenergycorp.com
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Completec

Off ROW: 56 trees removed

On ROW: 0 trees removed

Ash trees removed: 56 trees
Total # of trees removed: 56 trees
Total # of trees trimmed: 1 tree

Miles maintained along Nicholson Circuit: 11
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Ash trees removed: 47 trees
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Total # of trees trimmed: 1,120 trees

Miles maintained along Nicholson Circuit: 11
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          1                        ALJ ERANDA VERO:  Good morning.  This



          2             is the time and place for the hearing of James Day



          3             versus FirstEnergy Pennsylvania Electric Company



          4             at docket number C-2024-3052636.  My name is



          5             Eranda Vero, and I am the administrative law judge



          6             assigned to preside over this matter.



          7                        Present here this morning via telephone



          8             I have the Complainant, Mr. James G. Day.  And



          9             then for FirstEnergy Pennsylvania Electric



         10             Company, I have the attorney, Margaret A. Morris,



         11             who is accompanied by three potential witnesses



         12             for the Company.



         13                        This hearing was scheduled to take



         14             place at 10:00 a.m.  However, because the court



         15             reporter was experiencing some technical



         16             difficulties we had to delay the hearing, and we



         17             are starting now at about 23 minutes after 10.



         18                        In the meanwhile, I have explained some



         19             of the rules and regulations to the parties.



         20             However, I am going to repeat them one more time.



         21                        This hearing will be similar to a trial



         22             in court in that both parties will have the



         23             opportunity to present evidence in the form of



         24             sworn testimony and exhibits.  Then after



         25             considering all of the evidence, I will make a
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          1             decision which is appealable to the Commission.



          2                        As the complainant you, Mr. Day, will



          3             present your case first.  I prefer -- I would



          4             prefer it if you could give me as much details



          5             about your complaint as you can.  I would also



          6             like it if you could arrange your testimony in the



          7             chronological order of events starting with the



          8             date and bringing it all the way to the present.



          9                        If you don't recall the exact date,



         10             give me the month and the year.  If you cannot



         11             recall the month, give me the season of the year



         12             or just the year.  Whatever you do, I need all the



         13             information that you can provide me so that I can



         14             follow your story, put things into perspective and



         15             understand what happened when.



         16                        Same goes for dollar figures.  If there



         17             are dollar figures involved, you can round up or



         18             down, but I would appreciate it if you could give



         19             me some general idea of the dollar amounts we're



         20             talking about.  Okay?  All right.



         21                        So, Mr. Day, it is my job to develop a



         22             clear and complete record in this case.  That



         23             means sometimes I have to ask parties questions



         24             during or after their testimony.  I do that



         25             because sometimes I feel that I am not following
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          1             their testimony properly or that I'm not



          2             understanding something or that there is a gap in



          3             their -- in the chronology of events.



          4                        Whatever the case may be, I sometimes



          5             ask questions to the witnesses.  But that does not



          6             mean that I'm acting as either parties' attorney.



          7                        Do you understand that?



          8                        COMPLAINANT DAY:  Yes.



          9                        ALJ ERANDA VERO:  Very good.  When you,



         10             Mr. Day, finish telling your side of the story,



         11             then the attorney for FirstEnergy, Ms. Morris in



         12             this case, may ask you some questions.  This is



         13             called cross-examination.  When the attorney for



         14             FirstEnergy has finished her cross-examination,



         15             she will present her witnesses one by one.  And



         16             she says she has three.  We'll question her



         17             witnesses -- she will question her witnesses one



         18             at a time.



         19                        Once each FirstEnergy witness has



         20             completed their testimony, then I will turn it



         21             over to you, Mr. Day, to ask that witness any



         22             questions that you have.



         23                        So, you present your case first and



         24             then FirstEnergy's attorney can ask you questions



         25             as you're done.  Then she brings forth her first
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          1             witness.  That witness will testify.  You can ask



          2             that witness any questions you have with regard to



          3             that testimony.



          4                        As she will bring on the second



          5             witness, that witness will testify.  When they are



          6             done, you ask that witness any questions with



          7             regards to their testimony.  Then the same repeats



          8             itself for the third one.  That's the order.



          9             Okay.  So we're just not jumping in on this at the



         10             same time.  Okay.



         11                        Do you understand?  Do you have any



         12             questions with regards to the order of the



         13             hearing?



         14                        COMPLAINANT DAY:  I don't.



         15                        ALJ ERANDA VERO:  Very good.  Are you



         16             prepared to testify on your behalf this morning,



         17             Mr. Day?



         18                        COMPLAINANT DAY:  Yes, I am.  And by



         19             the way, Judge, I do not have the dates that all



         20             this took place because it happened over a period



         21             of 50 years.



         22                        ALJ ERANDA VERO:  Okay.  All right.  As



         23             I said, you can give me the year, just anything



         24             that you --



         25                        COMPLAINANT DAY:  I can't even do that.
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          1                        ALJ ERANDA VERO:  -- can give me.



          2             Okay.  It's fine.



          3                        COMPLAINANT DAY:  Because from 1971 --



          4                        ALJ ERANDA VERO:  Hold on.  Hold on.



          5             What I'm saying is do the best you can to help me



          6             out so I follow your story.  Okay?  But before you



          7             begin, I need to swear you in.  So please raise



          8             your right hand.



          9                        Do you swear or affirm that the



         10             testimony you're about to give will be the truth,



         11             the whole truth and nothing but the truth?



         12                        COMPLAINANT DAY:  Yes.



         13                        ALJ ERANDA VERO:  Very good.  Would you



         14             please state your name and spell your last name



         15             for the record?



         16                        COMPLAINANT DAY:  James Grant Day,



         17             D-A-Y.



         18                        ALJ ERANDA VERO:  Thank you.  And what



         19             is your current address, Mr. Day?



         20                        COMPLAINANT DAY:  1206 Station Hill



         21             Road, Nicholson, Pennsylvania  18446.



         22                        ALJ ERANDA VERO:  Okay.  Do you receive



         23             any service from FirstEnergy at this address?



         24                        COMPLAINANT DAY:  Yes.



         25                        ALJ ERANDA VERO:  What type of service
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          1             do you receive?



          2                        COMPLAINANT DAY:  Electrical service.



          3             Yes.



          4                        ALJ ERANDA VERO:  All right.  Okay.  So



          5             I know you put your complaint in writing when you



          6             filled in the complaint form.  But this usually



          7             doesn't provide with you a lot of space to relay



          8             everything.  So this is your opportunity to tell



          9             me why you filed the complaint against



         10             FirstEnergy.  So you may begin, sir.



         11                        COMPLAINANT DAY:  Well, again, to start



         12             over with the dates, I lived here 50 years and I



         13             did not document each outage that I had.  In the



         14             beginning I had very few.  But as time went on I



         15             have had many, sometimes more than one or two a



         16             year.  And that's kind of the sum and substance.



         17                        The rest of it concerns preventive



         18             maintenance and the adequate removal of



         19             vegetation, trees, brush and branches that have



         20             fallen or would -- could have fallen or have



         21             fallen on the lines of Penelec causing



         22             interruption of service not only for me but for



         23             other people.  That's it in a nutshell.



         24                        ALJ ERANDA VERO:  Okay.  This is the



         25             entirety of your testimony?
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          1                        COMPLAINANT DAY:  Well, that's the



          2             problem, yes.



          3                        ALJ ERANDA VERO:  Okay.



          4                        COMPLAINANT DAY:  I -- how can I answer



          5             that?  Again, I have this -- what I have written



          6             here, I can -- you said to wait until the end so



          7             I'll wait until the end to read what I have



          8             written.



          9                        ALJ ERANDA VERO:  All right.



         10                        Ms. Morris, do you have any questions



         11             for Mr. Day?



         12                        ATTORNEY MORRIS:  No, Your Honor.



         13                        ALJ ERANDA VERO:  Okay.  Mr. Day, is



         14             your statement more detailed or is it the summary



         15             of what you just stated?



         16                        COMPLAINANT DAY:  It has more details,



         17             yes.



         18                        ALJ ERANDA VERO:  Okay.  So I will let



         19             you read it right now.



         20                        COMPLAINANT DAY:  Okay.  I have lived



         21             at this address over 50 years.  Penelec has used



         22             and uses a five-year-or-so cycle of vegetation



         23             removal.  Most all of those times have been token



         24             cuttings of trees and limbs and so on on their



         25             right of way, maybe five men or so.
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          1                        I have complained about this problem



          2             for years.  I have talked with Margaret Morris.  I



          3             have tried everything.  I have complained to the



          4             PUC for years about this.  Last year they --



          5             Penelec or FirstEnergy, whichever they choose to



          6             go by -- had a group of 15 to 20 men who came and



          7             cut down trees and removed branches, which should



          8             tell you how lax they had been in the past years



          9             or more than 50 years.



         10                        They were here for two or three days



         11             removing branches and then grinding up the



         12             branches and debris, anything that was small



         13             enough to fit in the back of their machine that



         14             chews it up.  This is on my property, which is



         15             approximately 1,000 feet of road frontage.  Not



         16             all of this is wooded but two-thirds of the



         17             property is.



         18                        The circuit I'm on is over 11 miles of



         19             Penelec right-of-way.  That means they give



         20             service to 11 miles of people on the circuit that



         21             I happen to be on.



         22                        I don't know if they have cleared and



         23             worked on all of the 11 miles of the right-of-way



         24             that they have in my circuit.  But if not, that



         25             may mean future losses of power to me and others.
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          1                        They, the Company, says we give



          2             efficient reliable service.  That's not -- that's



          3             nice to say but not true in my experience.



          4             Solutions:  More frequent, thorough vegetation



          5             removal.  Expensive?  Yes, as I've been told by a



          6             Penelec employee.  But the cost --



          7                        ATTORNEY MORRIS:  Objection, Your



          8             Honor.



          9



         10                        COMPLAINANT DAY:  -- of doing business



         11             --



         12                        ATTORNEY MORRIS:  Objection.



         13             Objection, Your Honor.  Hearsay.  Mr. Day cannot



         14             testify as to what someone at Penelec told him.



         15             That is hearsay.



         16                        COMPLAINANT DAY:  Okay.  Leave that



         17             out.



         18                        ALJ ERANDA VERO:  Do you have the



         19             name -- okay, hold on.  Do you have the name of



         20             this individual?



         21                        COMPLAINANT DAY:  No, I don't.  And if



         22             I did, I wouldn't reveal it anyway.



         23                        ALJ ERANDA VERO:  Do you have the date



         24             of when the statement was made?



         25                        COMPLAINANT DAY:  No.
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          1                        ALJ ERANDA VERO:  Okay.  So we're going



          2             to leave it out.



          3                        COMPLAINANT DAY:  Good.



          4                        ALJ ERANDA VERO:  Okay.  Continue.



          5                        COMPLAINANT DAY:  Expensive though it



          6             may be, this is the cost of doing business;



          7             preventive maintenance.



          8                        That's it.  That's my statement.



          9                        ALJ ERANDA VERO:  Okay.  I do have a



         10             couple of questions for you.



         11                        COMPLAINANT DAY:  Sure.



         12                        ALJ ERANDA VERO:  You said that you've



         13             had outages, fewer outages in the past that you



         14             are having more recently.  Did I hear you



         15             correctly when you said that you have like one or



         16             two outages a year, in the recent past?



         17                        COMPLAINANT DAY:  Judge, I can't --



         18                        ALJ ERANDA VERO:  -- or are you --



         19                        COMPLAINANT DAY:  Judge, I can't give



         20             you figures and dates that --



         21                        ALJ ERANDA VERO:  Sorry.



         22                        COMPLAINANT DAY:  To me, it was the



         23             power's out, I call Penelec, come fix it.  The



         24             power is out, come fix it.  I didn't keep track of



         25             dates or times or anything else.  I was only
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          1             concerned with getting my power back on.



          2                        Now to answer that, yes, 50 years ago



          3             it was a rarity to have a power outage.  I'll tell



          4             you why.  And I think this is -- Margaret can



          5             disagree with me if she likes.  Because of the



          6             climate change and because of invasive insects,



          7             particularly the ones that kill the ash trees.



          8             It's called the emerald ash borer.  More trees are



          9             dead.  More trees are falling.



         10                        And the winds caused by climate change,



         11             and we have had up to 60-mile an hour winds, or



         12             thereabouts, very intense winds day and night



         13             that's causing trees, the branches and all the



         14             vegetations to fall on their lines.



         15                        But they have not performed



         16             preventative maintenance -- adequate, efficient



         17             preventative maintenance in the last, don't ask me



         18             how many years.  But it's so -- it's happened



         19             over -- it's happened like it's sequential -- it



         20             has happened over -- in the beginning, very



         21             little.  Lately, quite a few.  How many a year, I



         22             couldn't tell you.  There is no way I can keep



         23             track.



         24                        ALJ ERANDA VERO:  Are you concerned



         25             about Penelec's vegetation maintenance efforts in
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          1             their right-of-way or on their own property or is



          2             it on private property?



          3                        COMPLAINANT DAY:  The right-of-way



          4             means -- I own the property.  I own from the



          5             middle of my road -- and I have over 50 acres,



          6             53-plus acres.  So I own from the middle of the



          7             road inwards on my property.



          8                        So yes, Penelec has the right-of-way.



          9             That means they have an easement that allows them



         10             to provide me and everybody else with electric



         11             power from here to wherever.  So the lines cross



         12             over my property.  There is at least one, maybe



         13             two telephone -- or electric poles, excuse me,



         14             electric poles on my property.  But basically the



         15             situation is the lines go over my property.



         16                        ALJ ERANDA VERO:  Um-hmm.  Okay.  All



         17             right.  Would you describe your area/residence as



         18             urban, rural, wooded?  How would you describe it?



         19                        COMPLAINANT DAY:  The area in question



         20             is -- first of all, I'm rural.  I'm very rural.



         21             And you know, it's not close to the road, which is



         22             where the wind comes from the west, of course, and



         23             pushes the trees down from the west to the east,



         24             of course.  And the lines are further in.



         25                        I don't know if it's a good description
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          1             or not.  But the road --



          2                        Maybe I'm clear.  I don't know.  The



          3             lines are inside over my property.  The trees are



          4             on my property, but they are near the road.



          5             Probably that's the best way to express it.



          6                        ALJ ERANDA VERO:  All right.  Okay.



          7             All right.



          8                        Ms. Morris, any cross for Mr. Day



          9             following his statement?



         10                        ATTORNEY MORRIS:  No, Your Honor.



         11                        ALJ ERANDA VERO:  Okay.  Thank you,



         12             Mr. Day.



         13                        Let's hear from the Company then.



         14             Ms. Morris, you may call your first witness.



         15                        ATTORNEY MORRIS:  Thank you, Your



         16             Honor.  And for Mr. Day's, benefit I wanted to



         17             briefly describe, so Ms. Parker is from the



         18             compliance department; Carina Hagerup is a



         19             reliability engineer, and she will address



         20             specific issues regarding outages, and



         21             Mr. Sharpless is from the forestry department, and



         22             he will address vegetation maintenance.



         23                        And that's the sequence of the



         24             witnesses.  So the first witness is Laurie Parker.



         25                        ALJ ERANDA VERO:  Good morning, Ms.
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          1             Parker.  Can you hear me?



          2                        MS. PARKER:  I can, Your Honor.  Good



          3             morning.



          4                        ALJ ERANDA VERO:  Good morning.  Thank



          5             you for your patience.  All right.  Before you



          6             begin your testimony, I need to swear you in.  So



          7             please raise your right hand.



          8                        Do you swear or affirm that the



          9             testimony you're about to give will be the truth,



         10             the whole truth and nothing but the truth?



         11                        MS. PARKER:  I do.



         12                        ALJ ERANDA VERO:  All right.  Can you



         13             please state your name and spell your last name



         14             for the record?



         15                        MS. PARKER:  Yes.  My name is Laurie



         16             Parker.  It's L-A-U-R-I-E.  Last name is



         17             P-A-R-K-E-R.



         18                        ALJ ERANDA VERO:  Thank you.  And Ms.



         19             Parker, who are you providing testimony for this



         20             morning?



         21                        MS. PARKER:  I am providing testimony



         22             for FirstEnergy Company, Penelec Rate District.



         23                        ALJ ERANDA VERO:  And one more



         24             question; what is your business address?



         25                        MS. PARKER:  My business address is
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          1             2800 Pottsville Pike, Reading, Pennsylvania 19605.



          2                        ALJ ERANDA VERO:  All right.  You may



          3             take over, Ms. Morris.



          4                        ATTORNEY MORRIS:  Thank you, Your



          5             Honor.



          6                            DIRECT EXAMINATION



          7             BY ATTORNEY MORRIS



          8                   Q.   By whom are you employed and in what



          9             capacity?



         10                   A.   I am employed by FirstEnergy Service



         11             Company as an Advanced Customer Services



         12             Compliance Specialist.



         13                   Q.   How long have you been employed by the



         14             Company?



         15                   A.   Twenty-nine years.



         16                   Q.   How long in your current position?



         17                   A.   Sixteen years.



         18                   Q.   Can you please generally describe your



         19             duties and responsibilities in your current



         20             position as they relate to this formal complaint?



         21                   A.   I am responsible to review, investigate



         22             and respond to PUC formal complaints and I also



         23             offer testimony at hearings.



         24                   Q.   In your position are you familiar with



         25             and do you utilize the Public Utility Code,
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          1             specifically Section 1501?



          2                   A.   Yes.



          3                   Q.   On whose behalf are you testifying



          4             today?



          5                   A.   Penelec Rate District.



          6                   Q.   Are you authorized to testify on behalf



          7             of the Penelec Rate District in this proceeding?



          8                   A.   Yes.



          9                   Q.   In the normal course of its business



         10             activity, does Penelec create and maintain records



         11             with respect to its customers' accounts?



         12                   A.   Yes.



         13                   Q.   Are you familiar with how the Company



         14             compiles and maintains its business records?



         15                   A.   Yes.



         16                   Q.   Is this information kept in the



         17             ordinary course of business?



         18                   A.   Yes.



         19                   Q.   Were these records made by a person



         20             with knowledge of or made from information



         21             transmitted by a person with knowledge of the



         22             action events appearing on it?



         23                   A.   Yes.



         24                   Q.   Was the record made at or near the time



         25             of the act and events appearing on it?
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          1                   A.   Yes.



          2                   Q.   Is the making of the entry a regular



          3             practice for employees?



          4                   A.   Yes.



          5                   Q.   In your position with FirstEnergy, do



          6             you have access to and use of the business records



          7             for the Penelec Rate District?



          8                   A.   Yes, I do.



          9                   Q.   In preparation for this hearing, did



         10             you review the Penelec business records for the



         11             electric account in the names of James Day?



         12                   A.   Yes.



         13                   Q.   Specifically what records did you



         14             personally review in preparation for this hearing?



         15                   A.   I reviewed the customer contact



         16             history, two settlement letters and certificate of



         17             satisfaction for two prior formal complaints that



         18             were filed since 2022.



         19                   Q.   Did you review the formal complaint?



         20                   A.   Yes, I did.



         21                        (Whereupon, a six-page customer contact



         22             history was produced for the purpose of



         23             identification and admission into the record as



         24             Penelec Exhibit No. 1.)



         25
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          1             BY ATTORNEY MORRIS



          2                   Q.   You stated that you reviewed the



          3             customer contact.  I'm handing you what has been



          4             marked as Exhibit 1.  Can you please identify that



          5             document?



          6                   A.   Yes, I can.  Exhibit 1 is six pages and



          7             it is the customer contact history.  It begins



          8             January 25th, 2022, as reflected on page six, and



          9             it follows through to page one, ending



         10             December 20th, 2024.



         11                   Q.   Please briefly describe how the contact



         12             record is created?



         13                   A.   Sure.  Contacts reflect the activity on



         14             the customers' accounts.  I'm looking at the



         15             document and see so many entries automatically



         16             generated, such as automated outbound call-backs,



         17             about trouble inquiries and automated outbound



         18             calls about planned outages.



         19                        At this time the contact representative



         20             will input the data during the call or immediately



         21             following the call with the caller.



         22                   Q.   Is your testimony and the exhibits



         23             you're sponsoring consistent with the entries in



         24             Exhibit 1?



         25                   A.   Yes.
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          1                   Q.   Has the Complainant filed a formal



          2             complaint regarding the reliability of his service



          3             in the last four years?



          4                   A.   Yes.  In 2022 and 2024, the present



          5             complaint is the second formal complaint filed in



          6             2024.



          7                        (Whereupon, a five-page document; 2022



          8             settlement/certificate of satisfaction was



          9             produced for the purpose of identification and



         10             admission into the record as Penelec Exhibit No.



         11             2.)



         12             BY ATTORNEY MORRIS



         13                   Q.   I'm handing you what's been marked as



         14             Exhibit 2.  Can you please identify that document?



         15                   A.   Yes.  Exhibit 2 is five pages.  The



         16             first page is the settlement letter for the 2022



         17             formal complaint at docket number C-2022-3030531.



         18             Mr. Day indicated that the 2022 off-cycle tree



         19             work performed at the service location satisfied



         20             his formal complaint.



         21                        Pages two to five is the eFiled



         22             certificate of satisfaction.



         23                   Q.   Was any objection filed to the



         24             certificate of satisfaction?



         25                   A.   No.  So the docket was closed.
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          1                        (Whereupon, a five-page document; 2024



          2             settlement/certificate of satisfaction was



          3             produced for the purpose of identification and



          4             admission into the record as Penelec Exhibit No.



          5             3.)



          6             BY ATTORNEY MORRIS



          7                   Q.   I'm handing you what's been marked as



          8             Exhibit 3.  Can you please identify that document?



          9                   A.   Yes.  Exhibit 3 is five pages.  The



         10             first page is a settlement letter for the prior



         11             2024 formal complaint.  And that docket number is



         12             C-2024-3050611.



         13                        Mr. Day left a voice mail message for



         14             Mediator Lehman saying that the complaint was



         15             satisfied and that the Company cleared all problem



         16             trees from his property.  Pages two to five is the



         17             eFiled certificate of satisfaction.



         18                   Q.   Was any objection filed to the



         19             certificate of satisfaction on the first 2024



         20             formal?



         21                   A.   No.  So the docket was closed.



         22                   Q.   Are you offering any testimony



         23             regarding the reliability of the service provided?



         24                   A.   No.  Ms. Corina Hagerup will present



         25             testimony for that.

�                                                                              25









          1                   Q.   And are you offering any testimony



          2             regarding the vegetation maintenance that has been



          3             performed on this circuit?



          4                   A.   No.  Matt Sharpless will present that



          5             testimony.



          6                        ATTORNEY MORRIS:  Thank you.  Your



          7             Honor, the Company moves for the admission of



          8             Exhibits 1, 2 and 3, and I would tender the



          9             witness for cross-examination.



         10                        ALJ ERANDA VERO:  Duly noted.  It is my



         11             custom to move the exhibits all at once -- I mean



         12             to admit the exhibits all at once at the end of



         13             all testimony.  If that works with you, I would



         14             prefer to do that.



         15                        ATTORNEY MORRIS:  Certainly, Your



         16             Honor.



         17                        ALJ ERANDA VERO:  Okay.  Mr. Day, do



         18             you have any questions for Ms. Parker with regards



         19             to her testimony?



         20                        COMPLAINANT DAY:  No.  I do have a



         21             statement, though.  Because again, I'm going to



         22             repeat myself.  I'm satisfied with what they did



         23             on my property, but my property is a fraction --



         24             just a portion, a small fraction of the circuit.



         25             So they --
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          1                        ATTORNEY MORRIS:  I'm going to object.



          2                        ALJ ERANDA VERO:  Sir -- okay.  All



          3             right.  Ms. Morris.  Hold on a second, Ms. Morris.



          4                        Mr. Day, you cannot bring a complaint



          5             on behalf of other customers unless you are an



          6             attorney.



          7                        So, do you have any questions with



          8             regard to what Ms. Parker testified?  I understand



          9             that you're concerned about the performance of the



         10             circuit as a whole but you can only complain about



         11             how that performance affects or has affected you



         12             as a customer, just you.



         13                        So with that explanation, do you have



         14             any questions?



         15                        COMPLAINANT DAY:  No.



         16                        ALJ ERANDA VERO:  All right.  Okay.



         17             Ms. Morris, let's move on with your second -- let



         18             me see.  Hold on.  Stay there.  Let's stay with



         19             Ms. Parker.  I did have a question.  Bear with me,



         20             please.  All right.  I see.



         21                        Ms. Parker, you -- your testimony only



         22             went as far as Exhibit 3.  Am I correct?



         23                        MS. PARKER:  That is correct, Your



         24             Honor.



         25                        ALJ ERANDA VERO:  Then I don't have any

�                                                                              27









          1             questions for you.  Thank you very much.



          2                        Ms. Morris, you may call your second



          3             witness.



          4                        ATTORNEY MORRIS:  Thank you, Your



          5             Honor.  The Company calls Corina Hagerup.



          6                        ALJ ERANDA VERO:  Hagerup.  Okay.  Good



          7             morning, Ms. Hagerup.  Can you hear me?



          8                        MS. HAGERUP:  Yes, I can.



          9                        ALJ ERANDA VERO:  All right.  Good



         10             morning.  Before you begin, I need to swear you in



         11             first.  So please raise your right hand.



         12                        Do you swear or affirm that the



         13             testimony you're about to give will be the truth,



         14             the whole truth and nothing but the truth?



         15                        MS. HAGERUP:  I do.



         16                        ALJ ERANDA VERO:  Ms. Hagerup, can you



         17             please state your name and spell your last name



         18             for the record?



         19                        MS. HAGERUP:  Yes.  My name is Corina



         20             Hagerup.  Last name spelled H-A-G-E-R-U-P.



         21                        ALJ ERANDA VERO:  Thank you.  What is



         22             your business address, Ms. Hagerup?



         23                        MS. HAGERUP:  It is One Plaza Drive,



         24             Towanda, PA 18848.



         25                        ALJ ERANDA VERO:  Thank you.  And what
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          1             is your title and job description?



          2                        MS. HAGERUP:  Yes.  I'm employed by



          3             FirstEnergy Service Company as a reliability



          4             engineer.



          5                        ALJ ERANDA VERO:  Thank you.  You may



          6             take over, Ms. Morris.



          7                        ATTORNEY MORRIS:  Thank you.



          8                               DIRECT EXAMINATION



          9             BY ATTORNEY MORRIS



         10                   Q.   How long have you been employed by the



         11             Company?



         12                   A.   For ten months.



         13                   Q.   Please describe your duties and



         14             responsibilities in your current position as it



         15             relates to this formal complaint proceeding.



         16                   A.   I am responsible for addressing



         17             reliability issues on the system and responding to



         18             PUC complaints for the Penelec Rate District.



         19                   Q.   What is your educational background?



         20                   A.   I have a B.S. in electrical engineering



         21             from Bucknell University and graduated in May of



         22             2024.



         23                   Q.   And B.S. is a Bachelor of Science.  Is



         24             that correct?



         25                   A.   That is correct.

�                                                                              29









          1                   Q.   In your position are you familiar with



          2             and do you utilize any statute or regulation?



          3                   A.   Yes.  As part of my position I'm



          4             required to have knowledge of and familiarity with



          5             Chapter 57, which relates to reliability, and



          6             Chapter 67, which relates to outages.



          7                   Q.   On whose behalf are you testifying



          8             today?



          9                   A.   I'm testifying on behalf of Penelec



         10             Rate District.



         11                   Q.   Are you authorized to testify on behalf



         12             of Penelec Rate District in this proceeding?



         13                   A.   Yes, I am.



         14                   Q.   In the normal course of its business



         15             activities, does Penelec create and maintain



         16             records with respect to its customers' accounts?



         17                   A.   Yes.



         18                   Q.   In your position, do you have access to



         19             and use of the business records for the Penelec



         20             Rate District?



         21                   A.   Yes.



         22                   Q.   In preparation for this hearing, did



         23             you review the Company's reliability records for



         24             the electric account in the name of James Day?



         25                   A.   Yes.
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          1                   Q.   Specifically what records did you



          2             personally review in preparation for this hearing?



          3                   A.   I reviewed information regarding the



          4             circuit mapping, the outage history and event



          5             orders for the Complainant and the inspection



          6             history and actions taken by the Company to



          7             improve reliability on his circuit.



          8                   Q.   And did you review the formal



          9             complaint?



         10                   A.   Yes, I did.



         11                   Q.   And did you create any documents from



         12             business records for this hearing?



         13                   A.   Yes.  Company business records.  I



         14             created the mapping of the circuit, the outage



         15             history for the Complainant, and the reliability



         16             improvements for the circuit.



         17                   Q.   What is the size of Penelec's service



         18             territory?



         19                   A.   Penelec has approximately 19,919 total



         20             circuit miles, which covers an area of 4,606



         21             square miles, which is almost three million acres.



         22                   Q.   And what's the number of customers



         23             served in the Penelec Rate District service



         24             territory?



         25                   A.   Approximately 592,740 customers.
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          1             Mr. Day is within the Montrose District within



          2             Penelec, which serves a total of 27,525 customers.



          3                   Q.   And how many of those -- what is the



          4             circuit miles that are being served by those



          5             customers?



          6                   A.   1,747 circuit miles and the territory



          7             spans 487 square miles, which is approximately



          8             300,000 acres.



          9                   Q.   What type of facilities provide



         10             electric distribution service to Mr. Day's home?



         11                   A.   It is all overhead facilities from the



         12             substation to his home.



         13                   Q.   What substation serves the Complainant?



         14                   A.   Nicholson substation.



         15                   Q.   What is a substation?



         16                   A.   A substation transforms, or steps down,



         17             higher transmission voltage to lower distribution



         18             voltage.



         19                   Q.   And how far is the substation from the



         20             Complainant's house?



         21                   A.   It is approximately 4.6 miles away.



         22                   Q.   What circuit serves the Complainant?



         23                   A.   Circuit 00288-65.



         24                   Q.   And what is a circuit?



         25                   A.   A circuit is a conductor or a system of
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          1             conductors through which an electrical current is



          2             intended to flow.



          3                   Q.   And how long is this circuit?



          4                   A.   The circuit is approximately 14.8 miles



          5             with primary and secondary wiring that serves



          6             approximately 170 customers.  In total, Penelec



          7             does serve 592,000 customers.



          8                   Q.   Does the circuit contain any equipment



          9             intended to protect it from outages; and if so,



         10             please describe the protected scheme.



         11                   A.   Yes.  It's protected by a combination



         12             of fuses and then auto circuit breakers at the



         13             substation.



         14                   Q.   How does a fuse work?



         15                   A.   It works very similar to how a house



         16             fuse works.  The fuse melds open and then we look



         17             for the cause and then fix and replace the fuse.



         18                   Q.   Are there fuses along the circuit



         19             serving Mr. Day?



         20                   A.   Yes, there are hundreds.



         21                   Q.   And what is an auto circuit breaker and



         22             how does that work?



         23                   A.   An auto circuit breaker is installed at



         24             the substation.  It auto resets.  And it's rated



         25             to interrupt large amounts of false current.
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          1                      (Whereupon, a one-page arial view of



          2             circuit was produced for the purpose of



          3             identification and admission into the record as



          4             Penelec Exhibit No. 4.)



          5             BY ATTORNEY MORRIS



          6                   Q.   Now, you have indicated that you



          7             created a mapping of the facility.  I'm handing



          8             you what's been marked as Penelec Exhibit 4.



          9                        Can you please identify that document?



         10                   A.   Yes, that is a one-page aerial image of



         11             the circuit and vicinity of the Complainant's



         12             residence imposed over Google Maps.



         13                   Q.   And how would you describe this area?



         14                   A.   It is a rural area with some



         15             heavily-wooded area, as well.



         16                   Q.   All right.  And there are a number of



         17             different color-coded markings on Exhibit 4 that I



         18             would like to you identify.  Please explain what



         19             the yellow lining represents.



         20                   A.   The yellow lines indicates growth.



         21                   Q.   And please explain what the solid red



         22             line represents.



         23                   A.   The solid red line is the Company's



         24             primary conductors.



         25                   Q.   And what about the red-dotted lines?

�                                                                              34









          1                   A.   The red-dotted line is the underground



          2             service.



          3                   Q.   And what about the green line.



          4                   A.   The green lines represent the Company's



          5             secondary conductors carrying residential service



          6             voltage.



          7                   Q.   And what about the Xs?



          8                   A.   Those represent the poles.



          9                   Q.   And what about the number one in a



         10             circle, what does that represent?



         11                   A.   The small circles are service



         12             transformers located on the circuit.  The number



         13             one indicates that they are single-based



         14             transformers serving residential customers.



         15                   Q.   And there also is just a red circle on



         16             Exhibit 4.  What does that represent?



         17                   A.   The red circle highlights the



         18             approximate location of the Complainant's



         19             residence.



         20                       (Whereupon, a outage and analysis from



         21             March 2022 through March 2025 was produced for the



         22             purpose of identification and admission into the



         23             record as Penelec Exhibit No. 5.)



         24             BY ATTORNEY MORRIS



         25                   Q.   Now I would like to discuss the
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          1             sustained outages that have affected Mr. Day's



          2             service.



          3                        I'm handing you what's been marked as



          4             Penelec Exhibit 5.  Can you please identify that



          5             document?



          6                   A.   Yes.  It is a one-page outage and



          7             analysis for the customer's service based on



          8             Company records for the period from March 21st,



          9             2022 through March 24th, 2025.



         10                        The history provides the starting date,



         11             duration in minutes, weather conditions, cause of



         12             the outage and the corresponding events orders,



         13             which are reflected in Exhibit 6.



         14                   Q.   And how many outages did the customer



         15             experience in March of 2022 when the 2022 formal



         16             complaint was satisfactorily resolved?



         17                   A.   There was a total of eight sustained



         18             outages since then.  Two in 2022, two in 2023, and



         19             four in 2024, none in 2025.  I would note that



         20             there are two separate entries on the exhibit for



         21             June 22nd 2024, but it was all part of one event.



         22                   Q.   Please summarize the causes for the



         23             eight outages experienced.



         24                   A.   There were two outages due to ice,



         25             three due to equipment or line failure and one
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          1             caused by an off right-of-way tree, one outage



          2             where no permanent cause was identified, and one



          3             outage was caused by lightning.



          4                   Q.   So just to be clear, since the 2022



          5             formal complaint was resolved, there has only been



          6             one outage related to an off right-of-way tree.



          7                        Is that correct?



          8                   A.   That is correct.



          9                   Q.   Did any of the outage -- of the



         10             eight -- strike that.



         11                        Did any of the eight outages occur



         12             during inclement weather?



         13                   A.   Yes.  Three of the outages were during



         14             snow, ice storms and then lightning which



         15             contributed to the duration of the outage.



         16                        (Whereupon, an eight-page document,



         17             event orders for outages, was produced for the



         18             purpose of identification and admission into the



         19             record as Penelec Exhibit No. 6.)



         20             BY ATTORNEY MORRIS



         21                   Q.   I'm handing you Exhibit 6.  Can you



         22             please identify that document?



         23                   A.   Yes.  That is eight pages that contain



         24             the event orders for each outage that impacted the



         25             customer's reliability, reflected on Exhibit 5.
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          1             The date, time of interruption, duration, restore



          2             time and cause are all listed on there.



          3                   Q.   So I would like to walk through each



          4             document.  Please explain the circumstances for



          5             the outage on April 19th, 2022.



          6                   A.   This outage occurred during an ice



          7             storm and lasted 3,681 minutes, or 61 hours, 21



          8             minutes, 133 customers were impacted and 65 calls



          9             were received.  The cause was due to an off



         10             right-of-way tree that brought down several spans



         11             of the circuits and damaged poles.  The Company



         12             responded as quickly and safely as possible.



         13                   Q.   Why was the duration of the outage so



         14             long?



         15                   A.   Weather impacted the entire service



         16             territory and there were multiple outages.



         17             Foresty was needed.  And due to the damage and



         18             topography, the linemen had to manually climb the



         19             poles once the conditions were safe to do the



         20             repairs.



         21                   Q.   Please explain the circumstances for



         22             the outage on April 26th, 2022.



         23                   A.   An insulator at the substation failed,



         24             and the outage lasted for 16 minutes.  There were



         25             326 customers affected and 29 calls.
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          1                   Q.   Please explain the circumstances for



          2             the July 2nd, 2023 outage.



          3                   A.   A fuse blew and no permanent cause



          4             identified, which affected six customers.  There



          5             were ten calls.  The outage lasted 365 minutes, or



          6             six hours and five minutes.  The Company patrolled



          7             the circuit in an attempt to identify the cause.



          8                   Q.   Please explain the circumstances for



          9             the outage September 7th, 2023.



         10                   A.   This outage occurred as a result of an



         11             off right-of-way tree hitting a pole during a



         12             rainstorm with lightning which caused a fuse to



         13             blow.  The tree crew cleared the line, it looks



         14             like the crossarm, and restored service.  The



         15             outage lasted 1,301 minutes, or 18 hours, 51



         16             minutes.  There were 35 customers affected and 25



         17             calls were received.



         18                        Forestry was needed to remove the tree



         19             and the line department had to replace the broken



         20             crossarm.



         21                   Q.   Please explain the circumstances for



         22             the outage on April 13th, 2024.



         23                   A.   This outage also occurred during a



         24             rainstorm with high winds as a result of a tree



         25             taking down five poles.  The outage lasted 142
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          1             minutes, or two hours and 22 minutes.  One hundred



          2             and sixty customers were impacted and 44 calls



          3             were received.



          4                   Q.   And please explain the circumstances



          5             for June 22nd, 2024.



          6                   A.   This outage is caused by a fault in the



          7             underground cabinet transformer that served a



          8             different customer.  The Complainant initially



          9             experienced an outage that lasted for 40 minutes,



         10             but service was restored when they installed a new



         11             fuse.  It didn't hold, and it took another 19



         12             minutes to fully restore service to the



         13             Complainant.



         14                   Q.   And please explain the circumstances



         15             for the July 15th, 2024 outage.



         16                   A.   This outage occurred during a rainstorm



         17             with lightning.  It caused a fuse to blow.  And



         18             the outage lasted 1,281 minutes, or 21 hours, 21



         19             minutes.  Thirty-four customers were impacted and



         20             24 calls were received.



         21                   Q.   Any reason for the length of the



         22             outage?



         23                   A.   The Company needed to wait for the



         24             weather to subside so it was safe for the



         25             Company's employees.  There were a total of 49,688
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          1             customers out in the Penelec service territory,



          2             and 10,844 of these customers were in the Montrose



          3             area, which was the line shop that would serve



          4             Mr. Day.



          5                   Q.   Please explain the circumstances for



          6             the November 22nd, 2024 outage.



          7                   A.   This outage occurred during an ice



          8             storm with high winds that was almost classified



          9             under PUC regulations as a major storm event



         10             throughout the service territory.



         11                        The outage was caused by ice on the



         12             line.  We found a twisted arm end wire which was



         13             off the insulator.  The outage lasted 3,287



         14             minutes, or 54 hours, 47 minutes.  Thirty-five



         15             customers were impacted and 23 calls were



         16             received.  Approximately 59,460 customers lost



         17             power in the Penelec area due to the storm, and



         18             23,088 of these customers were in the Montrose



         19             district, which is most of the customers served by



         20             the same line shop as Mr. Day, who also



         21             experienced loss of power due to this storm.



         22                   Q.   Were the eight outages experienced by



         23             the Complainant within the Company's control?



         24                   A.   No.  We cannot control weather, off



         25             right-of-way trees or predict when a piece of
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          1             equipment may fail.



          2                   Q.   Does the Company have an inspection,



          3             maintenance, repair and replacement program for



          4             its distribution facilities?



          5                   A.   Yes.



          6                   Q.   Please summarize that policy.



          7                   A.   Consistent with the PUC directive,



          8             beginning in 2025, the visual inspection will



          9             occur every two years.  It happened every five



         10             years before then.  That includes reporting of



         11             abnormal conditions, including but not limited to



         12             overhead circuit equipment, conductors, wires and



         13             cables, supporting structures, like wood poles,



         14             pole hardware, dying grounds and pole-mounted



         15             distribution equipment.



         16                        The poles are inspected every ten



         17             years.  Underground facilities are inspected every



         18             five years.  And substations are inspected every



         19             month.



         20                   Q.   Has the Company complied with its



         21             maintenance and inspection policy for the circuit



         22             providing service to Mr. Day?



         23                   A.   Yes, they have.



         24                        (Whereupon, a circuit inspection and



         25             maintenance control document was produced for the

�                                                                              42









          1             purpose of identification and admission into the



          2             record as Penelec Exhibit No. 7.)



          3             BY ATTORNEY MORRIS



          4                   Q.   I'm handing you what's been marked as



          5             Penelec Exhibit 7.  Can you please identify that



          6             document?



          7                   A.   Yes.  It is a one-page document



          8             reflecting the circuit inspection and maintenance



          9             patrols since 2017.  It also reflects the user



         10             reliability improvement to the circuit serving the



         11             Complainant since 2017.



         12                   Q.   Is there any revision to this document



         13             that you've created?



         14                   A.   Yes.  There are no capacitors on this



         15             specific line so that inspection is not relevant



         16             to Mr. Day's circuit.  And the only re-closing



         17             devices are at the substation.  So you could



         18             consider re-closer inspection as part of the



         19             substation inspection.  It should not be a



         20             separate line item.



         21                   Q.   So the capacitor inspection should be



         22             deleted.  Is that correct?



         23                   A.   That is correct.



         24                   Q.   Are you requesting that Exhibit 7 be



         25             revised consistent with your testimony?
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          1                   A.   Yes, I am.



          2                   Q.   All right.  First, let's walk through



          3             the circuit inspection and maintenance patrol.



          4             Please explain what was performed on the



          5             Complainant's circuit.



          6                   A.   Yes.  In 2017 we performed an overhead



          7             inspection of Mr. Day's circuit, which, as



          8             mentioned previously, involved recording of



          9             abnormal conditions, including overhead circuit



         10             equipment, supporting structures, like poles, pole



         11             hardware, dying grounds and pole-mounted



         12             distribution equipment.



         13                        And then in 2018, we did another



         14             overhead inspection with Main Line infrared, which



         15             would help identify line issues that aren't



         16             visible to the human eye.



         17                        And then in 2023 we completed another



         18             overhead inspection including hot line clamps.



         19                   Q.   What is a hot line clamp?



         20                   A.   It is a piece of equipment that allows



         21             the line crew to work on energized lines.



         22                   Q.   Okay.  Thank you.  Please continue.



         23                   A.   Yes.  And then we have the substation



         24             inspections which are completed monthly and just



         25             involves looking at everything within the
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          1             substation, including the auto circuit breakers.



          2                   Q.   And please explain the reliability



          3             enhancement that the Company has taken on



          4             Mr. Day's circuit?



          5                   A.   Yes.  In 2017 we repaired any items



          6             identified by the overhead circuit inspection that



          7             were needed for repair.  And then we did the same



          8             in 2018.  After that inspection we repaired any



          9             items identified.



         10                        And then we have had routine cycle



         11             trimming in 2019 and in 2024.  And then in 2022,



         12             in June, we replaced any old or damaged poles



         13             along the circuit as part of an LTIIP, which is



         14             Long-Term Infrastructure Improvement Program, one



         15             of those projects.



         16                   Q.   The LTIIP, that is reviewed by the



         17             Commission.  Correct?



         18                   A.   Yes, I believe so.



         19                   Q.   Are you offering any testimony



         20             regarding the vegetation maintenance performed in



         21             2019 or 2024 on the circuit or on the right-of-way



         22             across Mr. Day's property?



         23                   A.   No.  Mr. Sharpless will present that



         24             testimony.



         25                   Q.   Is Penelec required to provide perfect
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          1             service?



          2                   A.   No.



          3                   Q.   Has the Company provided reasonable and



          4             adequate service?



          5                   A.   Yes.



          6                   Q.   And from a reliability engineer



          7             perspective, what's the Company's final position



          8             on this formal complaint?



          9                   A.   The Complainant alleges that these



         10             outages were all the result of the Company not



         11             performing vegetation maintenance on the circuit.



         12             His residence experienced eight outages since



         13             March 2022, and only one was due specifically to



         14             an off right-of-way tree.



         15                        The Company is properly maintaining the



         16             circuit, including the right-of-way that crosses



         17             the Complainant's property.



         18                        ATTORNEY MORRIS:  Your Honor, that is



         19             all that I have for this witness, and I tender the



         20             witness for cross-examination.  And we'll move the



         21             exhibits that she discussed after everyone has



         22             testified.  Thank you.



         23                        ALJ ERANDA VERO:  Thank you.



         24                        Mr. Day, do you have any questions for



         25             Ms. Hagerup?
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          1                        COMPLAINANT DAY:  Well, just one.



          2                        ALJ ERANDA VERO:  Go ahead.



          3                             CROSS EXAMINATION



          4             BY COMPLAINANT DAY



          5                   Q.   The idea of reliability and safety and



          6             the rest of it came up.  I would like to know the



          7             definition of reliability.



          8                        ATTORNEY MORRIS:  Your Honor, I'm only



          9             going to object because I don't know in what



         10             context he is referring to.  What does he mean,



         11             definition of reliability?



         12                        ALJ ERANDA VERO:  Okay.  Mr. Day, are



         13             you referring to reliability in terms of service?



         14                        COMPLAINANT DAY:  Yes.



         15                        ALJ ERANDA VERO:  Okay.



         16                        COMPLAINANT DAY:  That's the only thing



         17             I'm concerned with, having reliable, safe service.



         18             That's it.  That's all I want.



         19                        ALJ ERANDA VERO:  All right.



         20                        Ms. Hagerup, can you answer Mr. Day's



         21             question?



         22                        MS. HAGERUP:  Yeah.  I would say that



         23             reliability would just be a measurement of how



         24             often you are having outages and for how long



         25             those are lasting.  And we have certain
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          1             reliability metrics that we use to measure every



          2             circuit.  And yours -- if they are really bad, we



          3             put them on what's called our worst-performance



          4             circuit list.  And your's has not been in the



          5             worst performance circuit list in the recent past.



          6                   Q.   How many outages does it take to get



          7             onto that list?



          8                   A.   It is dependent on -- because it is



          9             based on both the length of outages and how many



         10             there are.



         11                   Q.   Could you repeat that, please?



         12                   A.   The metric rule isn't just on how many.



         13             It's also dependent on how long the outages are



         14             for.  So it is dependent.



         15                   Q.   Okay.  Okay.  I heard you.  Some of



         16             these outages were as long as three days.  Some of



         17             them were less, of course.



         18                        But in three days a refrigerator -- the



         19             refrigeration will probably be -- unless it's a



         20             very cold day would probably be --



         21                        ATTORNEY MORRIS:  Objection, Your



         22             Honor.  Mr. Day -- objection, Your Honor.  Mr. Day



         23             is offering testimony.  He's not asking questions



         24             related to the direct testimony of the witness.



         25             Thank you.
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          1                        ALJ ERANDA VERO:  Yes.  Thank you,



          2             Ms. Morris.  All right.  Mr. Day --



          3                        COMPLAINANT DAY:  Okay.



          4                        ALJ ERANDA VERO:  -- I told you this is



          5             your time to ask questions.  So if you wish to



          6             clarify information provided by Ms. Hagerup, you



          7             can just word it as a question.



          8             BY COMPLAINANT DAY



          9                   Q.   What are the guidelines for reliability



         10             issues?  Length of time?  What is the amount of



         11             length of time and also, how often?



         12                        ATTORNEY MORRIS:  Your Honor, the



         13             witness has already answered that question.  If



         14             he's asking for an exact number, as she indicated,



         15             that it is dependent on customer -- number of



         16             customers that were impacted and the duration.



         17                        ALJ ERANDA VERO:  All right.  Mr. Day,



         18             can you --



         19                        ATTORNEY MORRIS:  The witness answered



         20             the question.



         21                        ALJ ERANDA VERO:  Mr. Day, can you make



         22             your question more specific maybe?



         23             BY COMPLAINANT DAY



         24                   Q.   Well, I -- the circuit that I'm on and



         25             the number of customers that it provides service
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          1             to, what is -- what are the parameters for



          2             reliable service, both in terms of length of



          3             service, length of outage and number of outages



          4             per year?  What are the numbers?



          5                        ATTORNEY MORRIS:  The witness has



          6             already answered that question.  It has been asked



          7             and answered.



          8                        ALJ ERANDA VERO:  I will allow it,



          9             Ms. Morris.  Okay.  Continue, Mr. Day.



         10             BY COMPLAINANT DAY



         11                   Q.   Well, that's it.  I just would like to



         12             know how often and how many hours is considered



         13             within the parameters of the -- of being okay as



         14             opposed to needing attention; specifically



         15             numbers, numbers of hours, numbers of days?  And



         16             --



         17                        ALJ ERANDA VERO:  Ms. Hagerup --



         18                        One question at a time.  Mr. Day, one



         19             question at a time so we know which question she



         20             is responding to.



         21                        COMPLAINANT DAY:  Okay.



         22                        ALJ ERANDA VERO:  Ms. Hagerup, the



         23             question of Mr. Day, is this something that you



         24             can respond?



         25                        MS. HAGERUP:  No, Your Honor.  I was
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          1             just about to say I cannot provide a time specific



          2             number.  It is often measured circuit by -- like,



          3             circuits are compared to all of our circuits in



          4             the area based on which ones are performing the



          5             worst, as well.  So I don't have specific numbers



          6             off the top of my head right now.



          7             BY COMPLAINANT DAY



          8                   Q.   So if I'm understanding you correctly,



          9             you get the most outages and the longest length of



         10             time people, those are the ones who get the most



         11             attention.  Am I correct?



         12                        ATTORNEY MORRIS:  Objection, Your



         13             Honor.  That is not what the witness indicated.



         14             He's defining her testimony as the ones that get



         15             attention.  That is not what she testified to.



         16                        ALJ ERANDA VERO:  All right.  Thank



         17             you.  Thank you, Ms. Morris.



         18                        Mr. Day is a pro se complainant, and I



         19             feel he is doing his best, all right, under the



         20             circumstances.  So let us show him some -- I'll



         21             give him some leeway in terms of how he words his



         22             questions.  Okay.  All right.



         23                        And he's not that far off in terms of



         24             how he interpreted Ms. Hagerup's testimony.  Okay.



         25             He's not that far off.  His understanding is not
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          1             unreasonable.  It is not unrelated.  It is on



          2             mark.



          3                        She did say that the circuit that



          4             Mr. Day is on is not one of FirstEnergy's



          5             worst-performing circuits right now.  There are



          6             others.  Okay.



          7                        And when -- so he assumed that there



          8             are others that are in the worst-performing



          9             circuit list, they get more attention by Penelec



         10             so they are not in the worst-performing list.



         11                        Am I correct, Ms. Hagerup?



         12                        MS. HAGERUP:  Can you repeat what you



         13             had just said?



         14                        ALJ ERANDA VERO:  Yes.  Those circuits



         15             that are in FirstEnergy's -- first --



         16             worst-performing circuit list, okay, the ones that



         17             are right now, do they get a little bit more



         18             attention from Penelec so that their situation is



         19             improved?



         20                        MS. HAGERUP:  Your Honor, what I would



         21             say is that if we are trying to allocate funds



         22             towards specific issues, we use those metrics to



         23             determine which ones are most in need sooner than



         24             others.



         25                        ALJ ERANDA VERO:  All right.  So again,
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          1             they are made the focus of FirstEnergy.  I'm not



          2             saying it is taking away from the other circuits.



          3             But more resources are focused there so as to



          4             improve their performance.



          5                        Is that -- would that be a correct



          6             statement?



          7                        MS. HAGERUP:  Yes, I can agree with



          8             that.



          9                        ALJ ERANDA VERO:  Okay.  Mr. Day, next



         10             question.



         11                        COMPLAINANT DAY:  No more questions.



         12                        ALJ ERANDA VERO:  Thank you, Mr. Day.



         13             All right.  Let's see.



         14                        Bear with me for a second, Ms. Hagerup.



         15             I need to see if I have any questions for you.



         16                        MS. HAGERUP:  Yes.  No problem.



         17                        ALJ ERANDA VERO:  So I'm looking at



         18             FirstEnergy's proposed Exhibit 5.  It's the list



         19             of sustained outages in the last three years.



         20                        And this list affirms Mr. Day's



         21             statement that the number of sustained outages has



         22             increased as the years pass.  This list shows two



         23             in 2022, two in 2023 and four in 2024.  It looks



         24             like it's five, but you did explain that the one



         25             for June 2024 that those two were essentially one
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          1             event.  So they count -- the five are counted



          2             as -- I'm sorry.  The -- yeah, the five are



          3             technically four events.  The last two of those



          4             four events are very long.  We are talking one



          5             lasted almost 24 hours, and the other one lasted



          6             over two days.  It went on to a third day.  So



          7             those are long.  The number has increased.



          8                        It confirms, in a way, Mr. Day's



          9             recollection of events that they are increasing in



         10             number.



         11                        Would you agree?



         12                        MS. HAGERUP:  Yes.



         13                        ALJ ERANDA VERO:  Is this anything that



         14             Penelec can control in terms of increase -- I



         15             mean, you are saying yes, it is weather related.



         16                        MS. HAGERUP:  Yes.



         17                        ALJ ERANDA VERO:  It can be worse in



         18             the future.  Yes, continue.



         19                        MS. HAGERUP:  Yes.  Based on my review



         20             of his outages, especially the fact that there



         21             were an increase in 2024, if you look, you can see



         22             that the majority were due to bad weather.  And we



         23             can't really control the weather.  And it did not



         24             appear that there was anything on Penelec's end



         25             that they could have done to prevent that from
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          1             happening.



          2                        COMPLAINANT DAY:  May I say something?



          3                        ALJ ERANDA VERO:  Hold on.  Okay.



          4             Mr. Day, it has to be a question.  And if it's a



          5             statement, you'll have to --



          6                        COMPLAINANT DAY:  Okay.



          7                        ALJ ERANDA VERO:  -- you'll have to



          8             save it for the end.  Okay.  That's when I will



          9             open it up to both parties for any closing



         10             statements, okay, that they might wish to make.



         11                        COMPLAINANT DAY:  Okay.  Okay.



         12                        ALJ ERANDA VERO:  Let me see.



         13                        Ms. Hagerup, you did mention at one



         14             point that there is a process -- a maintenance



         15             process that Penelec has accelerated with regard



         16             to this circuit.  I heard you state or testify



         17             that something, some process was moved from a



         18             five-year cycle to a two-year cycle.  But I did



         19             not write down what process that was.



         20                        MS. HAGERUP:  Yes.  The -- they used to



         21             have overhead circuit inspections once every five



         22             years, but the PUC's directive from this past year



         23             has made us change it to having it once every two



         24             years starting in 2025.



         25                        ALJ ERANDA VERO:  Starting in 2025.
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          1             And does FirstEnergy believe that this will



          2             improve the performance of its circuits?



          3                        MS. HAGERUP:  Yes, ma'am.  Because



          4             the -- when we do the overhead circuit



          5             inspections, we identify any current problems that



          6             we may not just see in a general everyday



          7             situation.  And when we find out, we can replace



          8             those things that are aging or falling apart so



          9             that it doesn't eventually cause an outage, just



         10             some failure.



         11                        ALJ ERANDA VERO:  Okay.  I see from



         12             your Exhibit 5 that it comes with an annotation



         13             that this list does not include forced outages.



         14             Forced outages are the ones that are scheduled



         15             ahead of time?



         16                        MS. HAGERUP:  Forced outages are the



         17             ones that we need to take in either emergency



         18             situations or to immediately remove something,



         19             like, from the line.



         20                        ALJ ERANDA VERO:  So this list of eight



         21             events in three years does not include temporary



         22             outages, that ones that are less than five



         23             minutes, and does not include the scheduled



         24             outages and the forced outages.



         25                        So there are three categories that this
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          1             list does not show.  It shows only one category.



          2             Am I correct?



          3                        MS. HAGERUP:  That is correct.



          4                        ALJ ERANDA VERO:  So with a list of



          5             eight outages sustained, two of them are three



          6             days long -- well, over two days.  The one in 2022



          7             might even be three days long, and two are close



          8             to 24 hours long.  And this list does not include



          9             the other outages.



         10                        PPL -- I'm sorry, not PPL.



         11                        FirstEnergy's position is still that



         12             the circuit is providing reliable service to the



         13             customers.



         14                        If I were to ask FirstEnergy for a list



         15             of all the outages in the last three years,



         16             including momentary outages, forced outages -- and



         17             what is the other one -- momentary, forced and



         18             scheduled outages, the list would be much longer,



         19             I would assume.



         20                        FirstEnergy's position still is that



         21             this is a reliable circuit providing reliable



         22             service to the customers?



         23                        MS. HAGERUP:  Yes.



         24                        ALJ ERANDA VERO:  Okay.  All right.  So



         25             I would like that list with the forced outages.
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          1             The forced outages.  The list with sustained



          2             outages and the list with forced outages are one



          3             with us, combined.  Okay.  You can keep -- you can



          4             exclude the momentary outages and you can exclude



          5             the scheduled outages.



          6                        But I would like for a late-filed



          7             exhibit that includes the sustained outages for



          8             the last three years and the forced outages for



          9             the last three years.  Okay.



         10                        So Ms. Morris, how much time would you



         11             need to --



         12                        ATTORNEY MORRIS:  Your Honor.



         13                        ALJ ERANDA VERO:  -- provide this --



         14                        ATTORNEY MORRIS:  Hold on for a second,



         15             Your Honor.  You are talking about --



         16                        ALJ ERANDA VERO:  Okay.  I will do



         17             that.  I will hold on for a second.  Yes.



         18                        ATTORNEY MORRIS:  Because I'm confused.



         19             The sustained outages are reflected on Exhibit 5.



         20                            REDIRECT EXAMINATION



         21             BY ATTORNEY MORRIS



         22                   Q.   Now Ms. Hagerup, are you aware of how



         23             many forced outages there were since April of



         24             2022; are you able to provide that information on



         25             the record today?
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          1                   A.   Yes.  There were -- I believe there



          2             were three forced outages among that time.



          3                   Q.   Okay.  And as you indicated, a forced



          4             outage is when you do not have time to notify the



          5             customer.  Correct?



          6                   A.   That is correct.



          7                   Q.   And a planned outage, is that when you



          8             can, at times, you notify the customer?



          9                   A.   Correct.



         10                   Q.   Okay.  What were the three forced



         11             outages that occurred since April of 2022?



         12                   A.   Would you like the dates or just



         13             what -- why they were --



         14                   Q.   Yes.  The dates, please.  If you have



         15             both, that would be great.  Was there a forced



         16             outage in April of 2022?



         17                   A.   Yes.  There was a forced outage on



         18             April 25th, 2022 for tree removal.  A forced



         19             outage on November 2nd, 2022 for a tree removal



         20             and a forced outage on March 31st, 2023 for a tree



         21             removal.



         22                   Q.   Thank you.  And in terms of planned



         23             outages, would they be reflected in the contents



         24             of Exhibit 1?



         25                   A.   Can you repeat what you just said?
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          1                   Q.   Sure.  Do you have Exhibit 1, the



          2             contacts in front of you?



          3                   A.   Yes.



          4                   Q.   Okay.  If you could please get them.



          5                   A.   I have them in front of me now.  Sorry.



          6                   Q.   Okay.  Referring you to page three and



          7             four, do the contacts reflect the fact when the



          8             Company would have called the customer to advise



          9             of a planned outage or to advise that a planned



         10             outage date has been changed?



         11                   A.   Yes, it does.



         12                        ATTORNEY MORRIS:  Okay.  Thank you,



         13             Your Honor.  Based on that testimony, Your Honor,



         14             do you still need a late-filed exhibit?



         15                        ALJ ERANDA VERO:  Well, I do.  I do



         16             have a question for Ms. Hagerup.



         17                        With regard to the forced outages, all



         18             three had to do with tree removal.  Am I correct?



         19                        MS. HAGERUP:  Yes.



         20                        ALJ ERANDA VERO:  Do you know how long



         21             they lasted?



         22                        MS. HAGERUP:  The one on April 26th,



         23             2022 was 50 minutes.  The one on November 2nd,



         24             2022 was 25 minutes.  And the one on March 31st,



         25             2023 was 19 minutes.
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          1                        ALJ ERANDA VERO:  Okay.  I don't have



          2             any questions.  With that information, no, I



          3             can -- I have comparable information to what's



          4             been provided on Exhibit 5.  So I can just take



          5             your testimony for it, and I do not need then a



          6             late-filed exhibit.



          7                        All right.  So I'm going to open it



          8             up -- now, I don't have any more questions.  But I



          9             can just ask the parties one more time.



         10                        Mr. Day, do you have any recross for



         11             Ms. Hagerup based on what she -- based on



         12             testimony she added?



         13                        COMPLAINANT DAY:  Well, as I said



         14             before, what are the parameters for reliable



         15             service?



         16                        ATTORNEY MORRIS:  Objection, Your



         17             Honor.



         18                        ALJ ERANDA VERO:  Okay.  You cannot ask



         19             --



         20                        COMPLAINANT DAY:  Wait a minute.  Wait



         21             a minute.



         22                        ALJ ERANDA VERO:  You can ask a



         23             question that we addressed.



         24                        COMPLAINANT DAY:  (Laughter.)  Oh, my



         25             God.
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          1                        ALJ ERANDA VERO:  Maybe you can make it



          2             more specific.  You can clarify.  You can make it



          3             more -- in relation to a specific time period, the



          4             specific event.



          5                        But you cannot just leave it identical



          6             to a question that you already asked.



          7                        COMPLAINANT DAY:  I can't -- the --



          8             it's too muddy for me.  This is just too muddy for



          9             me.  The question I would have asked is -- and I



         10             guess they don't have any parameters or --



         11                        ATTORNEY MORRIS:  Objection, Your



         12             Honor.



         13                        COMPLAINANT DAY:  I guess I'm asking



         14             the wrong question.



         15                        ATTORNEY MORRIS:  He's offering



         16             testimony and not asking the question.



         17                        ALJ ERANDA VERO:  Okay.  He is working



         18             up to a clarifying question.  Your objection is



         19             overruled.



         20                        ATTORNEY MORRIS:  That's fine, Your



         21             Honor.  But he's offering testimony.



         22                        ALJ ERANDA VERO:  It is overruled.  All



         23             right.  Okay.  How about you give him a chance to



         24             get to the question?



         25                        COMPLAINANT DAY:  Yeah.
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          1                        ALJ ERANDA VERO:  All right.



          2                        COMPLAINANT DAY:  How about not



          3             interrupting me?



          4                        ALJ ERANDA VERO:  Try one more time.



          5             Try one more time, Mr. Day.  Take your time.  It's



          6             okay.  Just take your time.  I had rather you --



          7                        COMPLAINANT DAY:  I'm a little



          8             flustered.  But I just -- my question is that how



          9             many -- how many -- how many outages is



         10             permissible before we go into the area of it's too



         11             many outages and something has to be done?  That's



         12             the way I'll put it.



         13                        ALJ ERANDA VERO:  Okay.  Mr. Day, I



         14             don't think there's a set number.  It's because



         15             the law says reasonable and reliable service.  So



         16             it's a reasonable standard.  What a reasonable



         17             person would accept as reasonable service and



         18             reliable service.



         19                        Remember, Ms. Morris did mention, she



         20             said -- I think in a question to Ms. Hagerup --



         21             she said is FirstEnergy required to provide



         22             perfect service, perfectly continuous.  And



         23             Ms. Hagerup said no.



         24                        And that is the crux of your case



         25             because yes, the law does not require the
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          1             utilities to provide perfect service.  It requires



          2             them to provide reliable service and reasonable



          3             and safe, adequate service.  So basically it's



          4             what a reasonable person would understand to be a



          5             reasonable service.  Reasonable doesn't mean



          6             perfect, but it means reasonable.



          7                        So it's a judgment call, not



          8             necessarily set as a standard as a fixed number.



          9             Because in some situations, some situations, a



         10             huge snow storm that affects large swaths of the



         11             state, that's not something that can technically



         12             be controlled.  But things can be done to make it



         13             shorter, to make it that it affects less people



         14             and so on and so forth.



         15                        So, that is what I think Ms. Hagerup



         16             was trying to get to, and Ms. Morris, in her own



         17             way of objecting to your question, was trying to



         18             state that a fix number is hard to come by.  The



         19             utilities, they take their numbers for how each



         20             circuit is performing and then they list them from



         21             the bottom up, basically the worst-performing ones



         22             all the way to the better-performing ones.



         23                        But I don't think there is a set



         24             number.



         25                        But the goal is to improve and get
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          1             everything improved.  Of course you go with the



          2             ones that are performing worst than the rest.



          3                        Okay.  So this is what they are getting



          4             at, the fact that Ms. Hagerup said I cannot give



          5             you a number.  Ms. Morris objected to your



          6             question because that's the standard.  The



          7             standard says you don't have to provide perfect



          8             service, but you have to provide reliable service



          9             so that that when you go and turn on the light,



         10             you expect it to be there.  Okay.



         11                        FirstEnergy's position so far, the way



         12             I understand it, and Ms. Hagerup and Ms. Morris



         13             can correct me if I'm wrong, but their position



         14             has been that some circumstances we cannot



         15             control.  That's what they're saying.  This is how



         16             I understand them to say, and this is what I've



         17             understood you to say.



         18                        You're saying yes, but it's not very



         19             reliable.  And they're saying yes, maybe not, but



         20             look at the circumstances that caused it.  It's



         21             not that it was vegetation related.  No -- you



         22             know what I'm saying?  They said it was weather



         23             related, as in ice storms and lightning and things



         24             that they're saying they cannot control.



         25                        This is where you guys are so far in
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          1             this case.  So let us continue.



          2                        Do you have any other questions that



          3             you believe will clarify or fill in any gaps that



          4             you perceive to be in Ms. Hagerup's testimony?



          5                        COMPLAINANT DAY:  No.  And what I would



          6             say now is a statement, and I know I'm not allowed



          7             or not permitted to say it at this point.



          8                        ALJ ERANDA VERO:  No, no, no, no, no.



          9             The statement, I told you, do not forget it, write



         10             it down, make a note.  I will turn it over to you.



         11             You can make a statement --



         12                        COMPLAINANT DAY:  At the end.



         13                        ALJ ERANDA VERO:  You can say this is a



         14             statement, yes.  This is a statement with regard



         15             to Ms. Parker's testimony.  This is a statement



         16             that goes to Ms. Hagerup's testimony.  But the



         17             statement comes in the end.  Okay.



         18                        So any questions?



         19                        COMPLAINANT DAY:  No.



         20                        ALJ ERANDA VERO:  Okay.



         21                        Then Ms. Morris, do you want to call



         22             your third witness.  Thank you very much,



         23             Ms. Hagerup.



         24                        Your third witness, Ms. Morris.



         25                        ATTORNEY MORRIS:  Certainly, Your
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          1             Honor.  I was just looking to see if I had any



          2             redirect --



          3                        ALJ ERANDA VERO:  Okay.  Yes.



          4                        ATTORNEY MORRIS:  -- after the



          5             questioning of Ms. --



          6                          (pause.)



          7                           REDIRECT EXAMINATION



          8             BY ATTORNEY MORRIS



          9                   Q.   Much of the questions and discussion



         10             had been regarding how many outages are



         11             permissible.



         12                        Does the Commission issue a report



         13             annually regarding the reliability of service for



         14             the electric companies that are regulated by the



         15             Pennsylvania Public Utility Commission?



         16                        Ms. Hagerup, that was a question to



         17             you.  Does the Commission issue a reliability



         18             report annually?



         19                   A.   Yes.



         20                   Q.   So any information that Mr. Day may



         21             have regarding his circuit, et cetera, that



         22             information would be contained in that report.



         23                        Correct?



         24                   A.   Yes.



         25                   Q.   And those reports are publicly
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          1             available.  Correct?



          2                   A.   Yes, I believe so.



          3                        ATTORNEY MORRIS:  Thank you.  No



          4             further questions, Your Honor.



          5                        ALJ ERANDA VERO:  All right.  Thank



          6             you, Ms. Morris.  And Mr. Day -- okay.  Hold on.



          7             Mr. Day, Ms. Morris is correct, those reports are



          8             available in the Commission's website.  If you go



          9             to P-A-P-U-C dot gov, the commission has a very



         10             good website and it has all sorts of information



         11             about any questions that you have.  You will see



         12             them there.



         13                        And they are very well organized and



         14             maintained carefully by Commission staff.  So they



         15             are a helpful sometimes to give you a general idea



         16             of what's going on.



         17                        Let's go ahead with the third



         18             FirstEnergy witness.



         19                        ATTORNEY MORRIS:  Thank you, Your



         20             Honor.  The last witness is Matthew Sharpless.



         21                        ALJ ERANDA VERO:  Thank you.  Good



         22             morning.  Well, it's still good morning.  Good



         23             morning, Mr. Sharpless.



         24                        MR. SHARPLESS:  Good morning.



         25                        ALJ ERANDA VERO:  Thank you for your
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          1             patience.  Before you begin your testimony, I need



          2             to swear you in, so please raise your right hand.



          3                        Do you swear or affirm that the



          4             testimony you are about to give will be the truth,



          5             the whole truth and nothing but the truth?



          6                        MR. SHARPLESS:  I do.



          7                        ALJ ERANDA VERO:  Thank you.  Can you



          8             please state your name and spell your last name



          9             for the record?



         10                        MR. SHARPLESS:  Yes.  It's Matthew



         11             Sharpless, S-H-A-R-P-L-E-S-S.



         12                        ALJ ERANDA VERO:  Thank you.



         13             Mr. Sharpless, what is your title and job



         14             description?



         15                        MR. SHARPLESS:  Title is supervisor.



         16                        COMPLAINANT DAY:  Of?



         17                        ALJ ERANDA VERO:  Of what?



         18                        MR. SHARPLESS:  Regional operations,



         19             the forestry department.



         20                        ALJ ERANDA VERO:  And what is your



         21             business address, Mr. Sharpless?



         22                        MR. SHARPLESS:  Business address is



         23             12785 Ferguson Valley Road, Lewistown,



         24             Pennsylvania 17044.



         25                        ALJ ERANDA VERO:  Thank you.  You may
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          1             take over, Ms. Morris.



          2                        ATTORNEY MORRIS:  Thank you, Your



          3             Honor.



          4                               DIRECT EXAMINATION



          5             BY ATTORNEY MORRIS



          6                   Q.   Mr. Sharpless, you said you're a



          7             supervisor for regional operations.  Who are you



          8             employed by?



          9                   A.   FirstEnergy Service Company.



         10                   Q.   And how long have you been employed by



         11             the Company?



         12                   A.   Nineteen years.



         13                   Q.   And how long in your current position?



         14                   A.   Eight years.



         15                   Q.   Please generally describe your duties



         16             and responsibilities in your current position as



         17             it relates to this formal complaint?



         18                   A.   I'm responsible to oversee eight



         19             foresters who handle day-to-day operations for the



         20             forestry department.



         21                   Q.   In your position, are you familiar with



         22             and do you utilize the Public Utility Code,



         23             specifically Section 1501?



         24                   A.   Yes.



         25                   Q.   On whose behalf are you testifying
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          1             today?



          2                   A.   Penelec Rate District.



          3                   Q.   Are you authorized to testify on behalf



          4             of Penelec Rate District in this proceeding?



          5                   A.   Yes.



          6                   Q.   In the normal course of its business



          7             activities, does Penelec Rate District create and



          8             maintain records with respect to its customers'



          9             accounts?



         10                   A.   Yes.



         11                   Q.   And are you familiar with how the



         12             Company compiles and maintains its business



         13             records?



         14                   A.   Yes.



         15                   Q.   Is this information kept in the



         16             ordinary course of business?



         17                   A.   Yes.



         18                   Q.   Were these records made by a person



         19             with knowledge or were made from information



         20             transmitted by a person with knowledge of the



         21             actual events appearing on it?



         22                   A.   Yes.



         23                   Q.   Was the record made at or near the time



         24             of the events appearing on it?



         25                   A.   Yes.
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          1                   Q.   Is the making of the entry a regular



          2             practice for employees?



          3                   A.   Yes.



          4                   Q.   In your position with FirstEnergy, do



          5             you have access to and use of the business records



          6             for the Penelec Rate District?



          7                   A.   Yes.



          8                   Q.   In preparation for this hearing, did



          9             you review the Penelec Rate District business



         10             records for the account in the name of James Day?



         11                   A.   Yes.



         12                   Q.   Specifically what records did you



         13             personally review in preparation for this hearing?



         14                   A.   I reviewed the Company's 2023-2024



         15             biennial inspection and maintenance program,



         16             vegetation maintenance performed on the circuit



         17             and the right-of-way across Mr. Day's property in



         18             2022 and 2024.



         19                   Q.   Did you review the complaint?



         20                   A.   Yes.



         21                   Q.   What is your educational background?



         22                   A.   Graduated from Penn State in 2000 with



         23             a degree in forestry technology.



         24                   Q.   And do you hold any professional



         25             certification?
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          1                   A.   Yes.  I'm a certified arborist.



          2             Received my certification from the International



          3             Society of Agriculture.



          4                   Q.   Please briefly explain, what do you



          5             mean you are an I.S.A. certified arborist?



          6                   A.   Sure.  As an I.S.A. certified arborist,



          7             I have been trained in all aspects of agriculture,



          8             including tree identification, tree biology,



          9             trimming standards, soil biology, tree nutrition,



         10             fertilization and Utility tree specification



         11             management safety practices.



         12                   Q.   When did you receive your I.S.A.



         13             certification?



         14                   A.   2005.



         15                   Q.   And what's your certification number?



         16                   A.   PD-1560.



         17                   Q.   And is your certification active?



         18                   A.   Yes, it is.



         19                   Q.   Does the Company submit any plans to



         20             the Commission regarding its inspection and



         21             maintenance for its facilities?



         22                   A.   Yes, on a biennial basis.



         23                        (Whereupon, a 26-page document;



         24             vegetation inspection/management for 2023 and 2024



         25             was produced for the purpose of identification and
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          1             admission into the record as Penelec Exhibit No.



          2             8.)



          3             BY ATTORNEY MORRIS



          4                   Q.   I'm handing you what's been marked as



          5             Exhibit 8.  Can you please identify that document?



          6                   A.   Sure.  Twenty-six pages for the



          7             Company's Inspection, Maintenance, Repair and



          8             Replacement Program for '23 and '24.  Page five



          9             discusses vegetation management since the last



         10             plan.  Vegetation management is discussed on pages



         11             seven through ten.



         12                   Q.   Please summarize this exhibit as it



         13             relates to Mr. Day's formal complaint?



         14                   A.   Page seven states the vegetation



         15             management program specification, prunes



         16             vegetation to achieve a five-year clearance and



         17             includes removing selected incompatible trees



         18             within the clearing zone portal.  Page eight



         19             reflects the Company's forestry personnel for the



         20             current class A emergent techniques.



         21                   Q.   Did the 2023-2024 plan address off



         22             right-of-way ash trees?



         23                   A.   Yes.  Referring to page five of the



         24             exhibit, in 2019, the Company completed its



         25             emerald ash bore program, which preventively
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          1             removed ash trees.  Since 2019, the Company



          2             addresses any additional ash trees on a



          3             case-by-case basis.



          4                   Q.   And what about post-storm control, is



          5             that addressed?



          6                   A.   Yes.  That is also addressed on page



          7             five.  Post-storm vegetation patrols targeted the



          8             areas with high-related tree outages to identify



          9             trees damaged in a storm that may eventually cause



         10             an outage.  In addition, the patrol also



         11             identifies any damaged equipment which is then



         12             repaired or replaced.



         13                   Q.   Did the Commission review the 2023-2024



         14             plan?



         15                   A.   Yes.



         16                        (Whereupon, a two-page Commission



         17             approval letter was produced for the purpose of



         18             identification and admission into the record as



         19             Penelec Exhibit No. 9.)



         20             BY ATTORNEY MORRIS



         21                   Q.   I'm handing you what's been marked as



         22             Penelec Exhibit 9.  Can you identify that



         23             document?



         24                   A.   Yes.  It's a two-page secretarial



         25             letter dated 2/5/24 approving the 2023-2024 plan.
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          1                   Q.   Now I would like to discuss the



          2             Company's vegetation maintenance program.  Please



          3             generally explain the Company's vegetation



          4             maintenance program.



          5                   A.   Sure.  The objective of the vegetation



          6             and maintenance program is to maintain safe,



          7             reliable electric service through an effective



          8             line clearance.  Every five years the vegetation



          9             -- the area of each line is effectively



         10             maintained.  The program requires the Company to



         11             control incompatible vegetation, which generally



         12             means the removal of all vegetation which will



         13             grow tall enough to interfere with the facilities



         14             and the conductors.



         15                        The goal is to create and sustain a



         16             compatible, stable and low-growing plant community



         17             on the right-of-way.  The Company's end goal is to



         18             eliminate all on-corridor incompatible vegetation



         19             and minimize all off-corridor, off right-of-way



         20             incompatible vegetation.



         21                   Q.   What do you mean manage vegetation in



         22             the right-of-way?



         23                   A.   To make sure that only compatible



         24             vegetation is removed from the right-of-way and



         25             does not have the ability to grow back and assess
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          1             or reduce the potential risk of falling from



          2             outside the right-of-way.



          3                   Q.   And how does the Company manage off



          4             right-of-way vegetation?



          5                   A.   The Company has limited ability to



          6             enter private property and remove vegetation.  The



          7             Company does have the ability to remove dead,



          8             diseased or dying trees off corridor or that have



          9             the potential to grow to a height to hit the line,



         10             which could potentially cause an outage.



         11                   Q.   When you use the term off-corridor,



         12             that's the same thing as off right-of-way.  Is



         13             that correct?



         14                   A.   That's correct.



         15                   Q.   When was the last cycle maintenance



         16             performed on the Complainant's circuit?



         17                   A.   2024.



         18                        (Whereupon, a one-page document;



         19             vegetation maintenance performed in 2022 was



         20             produced for the purpose of identification and



         21             admission into the record as Penelec Exhibit No.



         22             10.)



         23             BY ATTORNEY MORRIS



         24                   Q.   Ms. Parker stated that the Company



         25             performed off-cycle vegetation maintenance in
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          1             2022.  I'm handing you what's been marked as



          2             Penelec Exhibit 10.  Can you please identify that



          3             document?



          4                   A.   Sure.  A one-page document that I



          5             created from the Company business records that



          6             reflects the vegetation maintenance that was



          7             performed on circuit in 2022 for the period of



          8             time between 2-7-22 and 2-12-22.



          9                   Q.   Please explain the data reflected on



         10             Exhibit 10.



         11                   A.   It's part of an effort to remove ash



         12             trees.  The Company removed 56 ash trees, off



         13             right-of-way ash trees located in a two-mile



         14             portion of the circuit, which included part of



         15             Mr. Day's property.



         16                        (Whereupon, a one-page document; cycle



         17             vegetation maintenance for 2024 was produced for



         18             the purpose of identification and admission into



         19             the record as Penelec Exhibit No. 11.)



         20             BY ATTORNEY MORRIS



         21                   Q.   I'm handing you what's been marked as



         22             Penelec Exhibit 11.  Can you please identify that



         23             document?



         24                   A.   Sure.  A one-page document I created



         25             from company business records that reflects the
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          1             cycle vegetation maintenance performed on the



          2             circuit in 2024.



          3                   Q.   And please explain the data that's



          4             reflected on Exhibit 11.



          5                   A.   The circuit maintained is 11.89 miles.



          6             Vegetation work performed in 2024 resulted in



          7             1,124 trees being trimmed.  There were also 106



          8             trees that were removed, 63 of those being off



          9             right-of-way trees, 43 being on right-of-way.  Out



         10             of those 106 trees that were removed, 47 of those



         11             trees were ash trees.



         12                   Q.   Has the Company performed vegetation



         13             maintenance on the circuit consistent with its



         14             vegetation maintenance plan or policy every five



         15             years?



         16                   A.   Yes.



         17                   Q.   Has the company provided reasonable and



         18             adequate service regarding the vegetation



         19             maintenance on the circuit?



         20                   A.   Yes.



         21                        ATTORNEY MORRIS:  Sorry, Your Honor.



         22             I'm just looking at my notes for a second.



         23             BY ATTORNEY MORRIS



         24                   Q.   Mr. Day alleges that the Company hasn't



         25             done adequate vegetation in recent years.  Do the
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          1             Company's business records support that



          2             allegation?



          3                        COMPLAINANT DAY:  Not true.



          4                        ALJ ERANDA VERO:  Okay.  Mr. Day, you



          5             cannot -- you can't jump in and say that.  Hold



          6             on.



          7                        COMPLAINANT DAY:  Objection.



          8                        ALJ ERANDA VERO:  Objection.  Fair



          9             enough.  Okay.



         10                        Ms. Morris, are you summarizing his



         11             testimony or characterizing his testimony?



         12                        ATTORNEY MORRIS:  No, Your Honor.  Your



         13             Honor, I'm asking him specifically.  He testified



         14             that the Company -- 50 years ago, rare power



         15             outages, climate change, invasive insects, more



         16             trees are falling, and the Company has not done



         17             adequate vegetation in recent years.



         18                        I was asking the witness to respond to



         19             that statement that Mr. Day testified to.



         20                        COMPLAINANT DAY:  Qualification.



         21                        ALJ ERANDA VERO:  Mr. Day, just --



         22             okay.  Mr. Day, this is not your time to inter --



         23                        COMPLAINANT DAY:  Okay.



         24                        ALJ ERANDA VERO:  -- to ask a question



         25             or to make a statement.  Okay?

�                                                                              80









          1                        COMPLAINANT DAY:  Okay.



          2                        ALJ ERANDA VERO:  They are asking



          3             questions to their witness.  The witness is



          4             responding.  And then I'll ask you to ask any



          5             questions that you may have of the witness.  All



          6             right.



          7                        So, don't worry, the court reporter is



          8             transcribing anything that's being said, your



          9             question or your statement is transcribed word for



         10             word.



         11                        So go ahead, Mr. Sharpless.



         12                        MR. SHARPLESS:  I didn't --



         13                        ATTORNEY MORRIS:  Your Honor, before



         14             he -- I guess before he answers that I just want



         15             to be sure; did I mischaracterize.  Because if



         16             Mr. Day's testimony is not that the Company has



         17             not done adequate vegetation, I will strike that



         18             question.  Since he said --



         19                        ALJ ERANDA VERO:  Or you can ask -- or



         20             you can ask whether the Company has performed



         21             adequate vegetation maintenance in the recent



         22             years.



         23                        ATTORNEY MORRIS:  Your Honor, I already



         24             asked that question.  I just wanted to know,



         25             because Mr. Day specifically said we have not done
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          1             adequate vegetation in recent years.



          2                        If I misstated his testimony and that



          3             is not his allegation or testimony --



          4                        ALJ ERANDA VERO:  Ms. Morris.



          5                        ATTORNEY MORRIS:  -- I will --



          6                        ALJ ERANDA VERO:  Okay.  Ms. Morris, I



          7             will allow you to ask a question to your witness.



          8             If you don't want to ask that question, move on to



          9             your next one.



         10                        ATTORNEY MORRIS:  No, Your Honor.  I'll



         11             ask the question.



         12                        ALJ ERANDA VERO:  All right.  Thank



         13             you.



         14             BY ATTORNEY MORRIS



         15                   Q.   Mr. Day testified that the Company has



         16             not done adequate vegetation in recent years.  Do



         17             Company business records support that statement?



         18                   A.   No.



         19                        ATTORNEY MORRIS:  Your Honor, that's



         20             all that I have for the witnesses.  And I will



         21             wait until all questioning has been done for Mr.



         22             Sharpless before I will move our exhibits.



         23                        I tender the witness for



         24             cross-examination.



         25                        ALJ ERANDA VERO:  All right.  Thank
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          1             you.  Mr. Day, do you have any questions for Mr.



          2             Sharpless?



          3                        COMPLAINANT DAY:  Just one.  Actually



          4             it should be directed to Attorney Morris.  But



          5             recent years is an ambiguous statement.  It's open



          6             ended.  Recent years to some people might be ten,



          7             it might be 50, it might be 100.



          8                        ATTORNEY MORRIS:  Your Honor, I'm going



          9             to object.



         10                        COMPLAINANT DAY:  We're talking two.



         11                        ATTORNEY MORRIS:  I simply asked the



         12             question based on the words that Mr. Day states.



         13             I'm unclear as to why he's trying to qualify that



         14             now as opposed to asking questions of Mr.



         15             Sharpless.



         16                        ALJ ERANDA VERO:  Okay.  I am surprised



         17             that you are unclear.  The reason why he is not



         18             being very specific could be probably because he's



         19             a pro se complainant, and I can help him sort of



         20             do a better job.



         21                        COMPLAINANT DAY:  Your Honor, maybe I



         22             can --



         23                        ALJ ERANDA VERO:  Hold on.  Mr. Day, do



         24             you recall in the beginning I asked you for



         25             details.  I --

�                                                                              83









          1                        COMPLAINANT DAY:  Um-hmm.



          2                        ALJ ERANDA VERO:  I repeated my



          3             instructions to you with regards to the importance



          4             of the details in everybody's testimony.  And



          5             phrases such as recent years, et cetera, are



          6             vague.  You just realize that they are vague



          7             statements.



          8                        But I think you are the source or you



          9             are the beginning of these vague statements.  In



         10             your testimony you did not provide any numbers,



         11             any years, any time period.  You said 50 years,



         12             recent years.  Okay.  This is where it started.



         13             It started with you, sir, when you were very vague



         14             in your testimony.



         15                        You did not provide numbers of outages,



         16             dates of outages or a period of years that was



         17             anything shorter than 50 years.  So you can



         18             understand how that vagueness has followed and now



         19             it's transpired the entire hearing.



         20                        Now it has affected FirstEnergy's



         21             testimony because they are responding to your



         22             testimony.  So now you are reconsidering your



         23             position and now you are trying to clarify.  But



         24             you can't.



         25                        There is an order in which these things
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          1             are done.  The order is you testify.  You testify



          2             with everything you have.  And you do your best at



          3             providing what you are told to provide, which is



          4             details to make your case.  You cannot make your



          5             case in terms of summary or vague statements.



          6                        If that's the way you want to go,



          7             that's the result you have to live with.  Now you



          8             want to clarify your position through the



          9             testimony of FirstEnergy, and now you are holding



         10             them at a higher standard than you have yourself.



         11                        Anyway, I will allow you to attempt to



         12             do that.  But you have to understand that they are



         13             responding simply to what you stated.



         14                        Okay.  Continue.



         15                        COMPLAINANT DAY:  In 2024 they did an



         16             extremely thorough job of removing the vegetation



         17             of my property.  Previous to 2024 they --



         18                        ALJ ERANDA VERO:  It's question time.



         19             Right.  Question time.  Question time.  It's your



         20             time for cross examining Mr. Sharpless.  Okay.



         21                        COMPLAINANT DAY:  Then I have nothing.



         22             I have nothing.



         23                        ALJ ERANDA VERO:  All right.  Let's see



         24             if I have any questions for you, Mr. Sharpless.



         25             Okay.  I do have a couple of questions.
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          1                        One with regards to the last two



          2             exhibits, Exhibit 10 and Exhibit 11.  Okay?



          3                        With regards to these two events, these



          4             vegetation maintenance work that was performed in



          5             2022 and then again in 2024, were these part of



          6             the vegetation maintenance plan or were they in



          7             response to complaints filed by Mr. Day?



          8                        MR. SHARPLESS:  The 2024 was for our



          9             standard maintenance program work.



         10                        COMPLAINANT DAY:  All right.



         11                        MR. SHARPLESS:  The '22 was in an



         12             effort to target ash trees and mitigate problems



         13             associated with those ash trees on that particular



         14             circuit.



         15                        ALJ ERANDA VERO:  But it wasn't related



         16             to the Complainant's 2022 complaint.



         17                        MR. SHARPLESS:  I am not sure of that.



         18                        ALJ ERANDA VERO:  Okay.  What is the



         19             problem with ash trees?  It seems to be --



         20                        COMPLAINANT DAY:  The emerald ash



         21             borer.



         22                        ALJ ERANDA VERO:  Okay.  Let's hear



         23             from Mr. Sharpless.  What is this problem with the



         24             --



         25                        COMPLAINANT DAY:  Yeah, he's the
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          1             expert.



          2                        ALJ ERANDA VERO:  Yes.  Apparently they



          3             deserve to be uprooted.



          4                        MR. SHARPLESS:  Yes.  It was an



          5             invasive insect that bore into the ash tree



          6             specifically.  And it has spread throughout -- you



          7             know, typically insects like that come through



          8             shipping crates from other countries and then they



          9             start to spread throughout the states and



         10             progressively make their way through.



         11                        I believe they made their way over in



         12             the Ohio area and through the Great Lake system



         13             and made its way progressively again through the



         14             state of Pennsylvania.  Again, our main program



         15             that we had to address some of these issues took



         16             place in a time period from, I think it was 2015



         17             through 2019.  That's really when it started to



         18             impact our area heavily, so we had a concentrated



         19             effort to mitigate those trees.



         20                        Now, at the time, too, there was the --



         21             you know, the progress of the insect moving



         22             through areas wasn't -- you know, it wasn't a



         23             steady state as far as that it would just wipe out



         24             all ash trees.  It eventually got there, but there



         25             was certain areas or pockets of areas that it
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          1             didn't impact them right away.  And some areas



          2             ultimately still haven't been affected by the ash



          3             borer, but most areas have.  And it was very



          4             substantial.



          5                        ALJ ERANDA VERO:  All right.  Thank



          6             you.  Let's see if I have any other questions.



          7             Your Exhibit 10, I think you stated that you



          8             prepared this.  Am I correct?



          9                        MR. SHARPLESS:  Yes.



         10                        ALJ ERANDA VERO:  Okay.  So this is



         11             work that was done for -- I guess for the removal



         12             of those ash trees on the Nicholson circuit.  And



         13             if I understood your testimony correctly,



         14             FirstEnergy performed similar ash tree removal in



         15             other circuits that were impacted by this insect.



         16                        Am I correct?



         17                        MR. SHARPLESS:  Yes.



         18                        COMPLAINANT DAY:  Okay.  All right.  So



         19             basically it was part of a process to address the



         20             ash tree infestation by this insect through the



         21             circuit.



         22                        MR. SHARPLESS:  Correct.



         23                        ALJ ERANDA VERO:  Okay.  Through the --



         24             not the circuit but the entire service area of



         25             FirstEnergy.  More specifically I believe we are
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          1             on the Penelec Rate District.  Okay.  All right.



          2                        I don't think I have any other



          3             questions.  But usually when I ask questions, the



          4             parties are sort of reminded about their own



          5             questions or they want to clarify some more.



          6                        Anybody want to ask any other questions



          7             to Mr. Sharpless before we let him go?



          8                        ATTORNEY MORRIS:  Your Honor, the



          9             Company has no redirect.



         10                        ALJ ERANDA VERO:  Okay.  Mr. Day, any



         11             other questions for Mr. Sharpless?



         12                        COMPLAINANT DAY:  No.  No.



         13                        ALJ ERANDA VERO:  All right.



         14                        COMPLAINANT DAY:  Thank you, Mr.



         15             Sharpless, though.



         16                        ALJ ERANDA VERO:  Okay.  Thank you very



         17             much, Mr. Sharpless.



         18                        Now, Ms. Morris, you can move for the



         19             admission of all of the exhibits into the record.



         20                        ATTORNEY MORRIS:  Thank you, Your



         21             Honor.  The Company moves for the admission of



         22             Exhibits 1 through 11, noting that Exhibit 7 was



         23             revised with Ms. Hagerup's testimony.



         24                        ALJ ERANDA VERO:  Exhibit 7.  Bear with



         25             me, please.  Yes.
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          1                        Mr. Day, what Ms. Morris has asked me



          2             to do is to admit the exhibits that Ms. Parker,



          3             Ms. Hagerup and Mr. Sharpless referenced during



          4             their testimony.  Each one of them referenced part



          5             of this document package.  I think Ms. Parker



          6             referenced the first three documents.  Ms. Hagerup



          7             referenced another three.  And I believe Mr.



          8             Sharpless, he referenced the rest of them, the



          9             rest of the 11, I think it was maybe three or



         10             four.



         11                        So do you have any objection into



         12             the -- about -- do you have any objection to the



         13             admission of these exhibits into the record in



         14             this case?  Bear in mind if they are admitted in



         15             this case that means that I can review and use the



         16             information that these documents contain when I



         17             prepare my decision in this case.



         18                        So do you have any objections to that?



         19                        COMPLAINANT DAY:  No.  No objection.



         20                        ALJ ERANDA VERO:  All right.  No



         21             objection having been heard, FirstEnergy's



         22             Exhibits 1 through 11 are hereby admitted into the



         23             record in this matter, with the qualification that



         24             FirstEnergy's Exhibit 7 was amended during



         25             testimony by Ms. Hagerup.  She did clarify one of
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          1             the items in Exhibit 7 during her testimony.



          2                        All right.  Now it's the time -- you,



          3             Mr. Day, did not provide any exhibits of your own.



          4             Do you think you have documents that would you



          5             like now?  No.  Okay.



          6                        Now, let's move on with the other --



          7             before we wrap up.  I'm going to turn it over to



          8             both parties to make any closing statements and



          9             tell me anything else that they wish I know before



         10             I write my decision.



         11                        So Mr. Day, you go first.



         12                        COMPLAINANT DAY:  Okay.  I'm going to



         13             reference that Attorney Morris said recent years.



         14             I've stated at the beginning of this conversation



         15             that I said -- and I'll have to read it again.  We



         16             were on a certain cycle.  And at those times, the



         17             past 50 years, up until 2024 they did a -- let's



         18             see.  It's kind of hard for me to go back here.



         19             They did a very simple job.  They did nothing,



         20             practically nothing.



         21                        Most of the times on their right-of-way



         22             maybe they had five men or so, and those five men



         23             stayed here for a short time, hours.  Not days.



         24             And they did just a very, very limited, very



         25             superficial amount of branch and tree and
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          1             vegetation removal.



          2                        Here's what I objected to and what I



          3             want to get across.



          4                        Recent years includes 2024.  And no, in



          5             2024, as I said at the beginning, they had 15 to



          6             20 men come for two or three days.  In the 50



          7             years that I've been here, they have never had



          8             that number of people come to do the work.  It was



          9             always five or less.  And they spent most of their



         10             time just talking to each other.  They didn't even



         11             do much work.



         12                        ATTORNEY MORRIS:  Your Honor, I'm going



         13             to object to all of this.  Mr. Day, in the context



         14             of his closing statement, is offering testimony



         15             that he did not offer.  In fact, Your Honor, you



         16             went into great detail to discuss the fact that



         17             his testimony was so vague and now all of the



         18             sudden he's getting into specificities.  I object.



         19             Thank you.



         20                        ALJ ERANDA VERO:  All right.



         21                        COMPLAINANT DAY:  She better remember



         22             this because --



         23                        ALJ ERANDA VERO:  Okay.  Hold on.  Hold



         24             on.  Yes, I agree with you, you did state --



         25                        COMPLAINANT DAY:  I'll read it
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          1             verbatim, if you'd like.



          2                        ALJ ERANDA VERO:  No, no, no.  You did



          3             state something very close to this at the



          4             beginning.  I will allow you to continue.



          5                        COMPLAINANT DAY:  I'm going to start



          6             over at the beginning and take a little more time.



          7                        ALJ ERANDA VERO:  No, no, no, don't



          8             start reading from the --



          9                        ATTORNEY MORRIS:  I object.



         10                        ALJ ERANDA VERO:  Okay.  Ms. Morris.



         11                        ATTORNEY MORRIS:  I'm unclear --



         12                        ALJ ERANDA VERO:  I already ruled on



         13             your objection.  Okay.  I already ruled on it.



         14             I'm not going to change it.



         15                        ATTORNEY MORRIS:  Your Honor, I'm -- I



         16             would like to follow up on my --



         17                        COMPLAINANT DAY:  Oh, God.



         18                        ATTORNEY MORRIS:  So you're permitting



         19             him --



         20                        COMPLAINANT DAY:  Give it a rest.



         21                        ATTORNEY MORRIS:  -- to offer testimony



         22             now that I cannot cross.  I just want to make sure



         23             it's clear on the record that I have not had an



         24             opportunity to have any cross on --



         25                        ALJ ERANDA VERO:  No.  No.
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          1                        ATTORNEY MORRIS:  -- the record.



          2                        ALJ ERANDA VERO:  No.  Ms. Morris, this



          3             is clearly for the purpose of accepting closing



          4             statements by the parties, in which they only



          5             summarize their argument and their testimony and



          6             the aim and the goal of their testimony and the



          7             issue that they have.  Okay.



          8                        So I'm going to allow him -- I have not



          9             heard him, Mr. Day, add any statements that he did



         10             not make during his testimony, nor have I heard



         11             any details that did he not -- well, because there



         12             is no detail -- no details that did he not mention



         13             earlier.  All of this.



         14                        If you are taking issue with the fact



         15             that he says that they were talking, how about I



         16             clarify.



         17                        COMPLAINANT DAY:  Maybe I can say it in



         18             a --



         19                        ALJ ERANDA VERO:  I will not give it --



         20             I will not give Mr. Day's closing statement the



         21             same evidentiary weight that I will give to his



         22             testimony.  Maybe that alleviate your concern,



         23             Ms. Morris.  This is closing statements only.



         24                        COMPLAINANT DAY:  May I read this as I



         25             wrote it, without adding any words to it; only
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          1             what I've read before?



          2                        ALJ ERANDA VERO:  No, no, no.  Did you



          3             read it before?



          4                        COMPLAINANT DAY:  Yes.  This is what I



          5             wrote.



          6                        ALJ ERANDA VERO:  No, I don't need you



          7             to read the statement that -- the statement that



          8             you read before if that's the same statement.  I



          9             don't need you to read it.  Okay?



         10                        COMPLAINANT DAY:  Okay.  It's the same



         11             statement.



         12                        ALJ ERANDA VERO:  Continue.



         13                        COMPLAINANT DAY:  I got it.  I threw it



         14             on the floor.



         15                        ALJ ERANDA VERO:  Okay.  Conclude your



         16             closing statement.



         17                        COMPLAINANT DAY:  I did.  May I say in



         18             2024 they did a very thorough job of branch, tree,



         19             brush removal.



         20                        And one point that came up in their



         21             defense, they say we don't guarantee perfect



         22             service.  Nobody can expect perfect service.  It's



         23             unattainable.  You can sometimes get close to it.



         24             You can sometimes be very far away from it.



         25             Perfect is unattainable in this world.  So I never
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          1             expected it.



          2                        What I do expect is to not have outages



          3             where I have no heat, I have no water because I --



          4             in the area that I live most of the water in this



          5             area, it's not -- it's not public utility.  It's



          6             provided by the homeowner.  It's a well.



          7                        I had a well drilled and I have a pump



          8             in the bottom of the well.  That's where I get my



          9             water from.  When I have no electricity, I have no



         10             well.  I mean, I still have a well, but I have no



         11             way of getting water into my home.



         12                        My boiler, the thing that heats up this



         13             property is -- depends on electricity.  True, it's



         14             a fuel oil boiler, but it has to have electricity



         15             to operate.  Refrigeration, at some point food



         16             spoils.  It's meant to be refrigerated for a



         17             reason.  When it spoils, it's worthless.  It has



         18             to be thrown out.  That happened.



         19                        So I don't expect perfect service.



         20                        I can add also, the elderly people in



         21             this area, there are people with serious health



         22             issues and without -- unless they have a generator



         23             that they put gas into it and it runs their



         24             electricity -- I don't have one and I'm never



         25             going to get one -- but I know they have them.
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          1             They are in trouble.  They might have to go to the



          2             hospital for treatment or they have -- you know,



          3             they -- I'm getting lost in my thoughts here.



          4                        Yeah, I think I've summed that up



          5             pretty well.



          6                        Perfect service, unattainable.



          7             Reliable service, attainable.  My water is



          8             reliable as long as I have electricity.  I have



          9             never once done without water if I have



         10             electricity.  Very efficient.  Not perfect,



         11             though.  It could go today.  It could go tomorrow.



         12             It could go next week.



         13                        What else?  The spoilage of the food,



         14             of course.  When heating goes and you lose your



         15             heating, pipes can freeze.  So it complicates the



         16             problem.  Now you're cold.  You are dressed in



         17             outdoor clothes indoors.  However, if it gets cold



         18             enough and you don't get heat soon enough, your



         19             pipes will burst.  The water within the pipes, and



         20             there is always water in some pipes, will expand



         21             and it will open up the pipe.  It won't come out.



         22             It won't come out until the basement is warm



         23             enough to let it come out as it thaws.



         24                        So these are the kind of situations



         25             that you run into.  You don't run not into them in
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          1             cities, but you do in rural areas.



          2                        When I moved here -- I'm not going



          3             to -- but when I first moved here 50 years ago, it



          4             wasn't uncommon to see farmers going down the road



          5             with their milk cans in the back of the trucks.



          6             And even today there is still a few farmers left



          7             but not so many.  It's being taken over by just



          8             landowners who want large pieces of ground.  I'm



          9             not included in that list.



         10                        So that's it for me.  Perfect service,



         11             don't expect it.  We'll never get it.  Reliable



         12             service, should expect it.  That's what I'm paying



         13             for.  2025 was a thorough removal of vegetation



         14             along my property.



         15                        But if a tree falls down two miles down



         16             the road from here or five miles down the road



         17             from here, it's the circuit I'm on.  It doesn't



         18             matter whether it was my property or not, I lose



         19             electricity.  That was it.  That's all I have.



         20                        ALJ ERANDA VERO:  Okay.  Thank you,



         21             Mr. Day.  And how about I give you a piece of



         22             advice; it would be to keep a record of your



         23             outages so that you have a general idea of whether



         24             the situation is improving or becoming worse.



         25             Numbers speak.  And you do look for numbers.  When
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          1             the Utility was testifying, those were their



          2             numbers.



          3                        But the same goes for your side of the



          4             story.  Is the situation improving.  Is the



          5             situation becoming worse in terms of service.  Are



          6             they -- do you see the Company increasing their



          7             effort to provide you with reasonable and reliable



          8             service or are you -- you don't see them.



          9                        It looks like what you said, that they



         10             have increased their efforts from what it was in



         11             the past, that they are doing more so that should



         12             make you happy.  But it doesn't look like it is.



         13                        Anyway, let's hear from the Company.



         14                        COMPLAINANT DAY:  No, I am happy.  The



         15             only thing I ever wanted --



         16                        ALJ ERANDA VERO:  Good.  Good.



         17                        COMPLAINANT DAY:  -- is just



         18             electricity in the house.  It's something that I



         19             want to forget about.  I don't want --



         20                        ALJ ERANDA VERO:  I agree.



         21                        COMPLAINANT DAY:  I don't want to think



         22             about it.  I want it to be there.  So if I can get



         23             that without outages, I have achieved -- I have



         24             gotten what I wanted.  I'm happy.



         25                        ALJ ERANDA VERO:  All right.
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          1                        COMPLAINANT DAY:  And they are getting



          2             their money, because they have -- I have automatic



          3             withdrawal from my checking account so they get



          4             paid every month, and they have for over 50 years,



          5             every month.



          6                        ALJ ERANDA VERO:  All right.  Let's



          7             hear from the Company.



          8                        COMPLAINANT DAY:  Do you have any other



          9             advice?



         10                        ALJ ERANDA VERO:  Advice is to keep



         11             track, and then you will be the first to see by



         12             the numbers that you keep whether it's get better



         13             or worse.  And as I said, and you agreed with me,



         14             it's not perfect.  But it has to be within the



         15             realm of reasonable.



         16                        And also, is it something that they can



         17             control and they can control not only through



         18             vegetation maintenance, which by looking at your



         19             complaint it looks like you had issues with



         20             vegetation maintenance, and they came and said



         21             it's not vegetation issue.



         22                        But they can do a lot.  And they can --



         23             I think Ms. Hagerup did go over the maintenance



         24             efforts.  She did mention they did look not only



         25             for the poles but for all of the equipment, they
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          1             check it to make sure that it's in working



          2             condition and it's not going to fail soon.



          3                        And it was mentioned, I think Mr.



          4             Sharpless was the one who said -- or maybe I have



          5             this wrong.  But I think Mr. Sharpless was the one



          6             who said that they even do post-storm vegetation



          7             patrol and after the storm they even look for



          8             damaged equipment.  These are all efforts.  They



          9             are not just vegetation related.  It is circuit



         10             maintenance related.



         11                        So with that said, they went a little



         12             bit more -- they provided you with more types of



         13             maintenance that they are performing and as you



         14             see them doing more service, you'll see that



         15             resulting in a higher quality service.



         16                        So Ms. Morris, do you have a closing



         17             statement?



         18                        ATTORNEY MORRIS:  Yes, Your Honor.



         19                        ALJ ERANDA VERO:  Okay.  Go ahead.



         20                        ATTORNEY MORRIS:  I think it's



         21             important that I provide one.  And I will be



         22             brief.  I'm only addressing issues that were



         23             raised in the testimony.  I'm not addressing his



         24             issue regarding wells, other neighbors, et cetera.



         25                        Mr. Day's complaint is that the Company
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          1             was not performing vegetation maintenance on this



          2             circuit.  He alleged that the Company was only



          3             doing it on his right-of-way.  The record is clear



          4             that the Company has performed cycle vegetation.



          5             It also performed off-cycle vegetation and does



          6             post-storm patrols.



          7                        Mr. Day's comment that his outages have



          8             all been related to right-of-way trees is not



          9             correct.  Also, as the record evidences --



         10                        COMPLAINANT DAY:  Objection.



         11                        ATTORNEY MORRIS:  -- there has been



         12             outages -- I'm sorry.  I'm giving my closing.



         13             There were eight sustained outages.



         14                        COMPLAINANT DAY:  And I am objecting.



         15                        ALJ ERANDA VERO:  He has to state what



         16             the grounds of the objections are.  What are the



         17             grounds for your objection, Mr. Day?



         18                        COMPLAINANT DAY:  First of all, I have



         19             no idea -- I know what happens on my own property,



         20             but I have no idea what happens anywhere else and



         21             I don’t care what happens anywhere else.  So I



         22             don't know what they are doing with the rest of



         23             the circuit or the rest of the property or the



         24             trees.  I'm getting all messed up.



         25                        I have no idea what they're doing other
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          1             than what they are doing on my property.  I stated



          2             it, and I'll state it again.  They did a good job



          3             in '24.  Before that they did not.  She said that



          4             I said -- it was a misstatement, it wasn't true,



          5             that I said something else and I never did.



          6                        ALJ ERANDA VERO:  All right.  Okay.



          7             And I explained to you it's on the record, your



          8             words.  And it says Mr. Day column and your words



          9             are there.  So do not worry.  The transcript will



         10             reflect what you said word for word, no matter how



         11             the other party characterizes the other party's --



         12             the opposing party's statements.



         13                        COMPLAINANT DAY:  Good.



         14                        ALJ ERANDA VERO:  I can tell which ones



         15             are what your words are and what you said.



         16                        COMPLAINANT DAY:  Thank you.



         17                        ALJ ERANDA VERO:  Ms. Morris, you can



         18             continue.



         19                        ATTORNEY MORRIS:  Thank you, Your



         20             Honor.  If I may complete my statement.



         21                        ALJ ERANDA VERO:  Yes, you may.



         22                        ATTORNEY MORRIS:  So that the record is



         23             clear, in his requested relief Mr. Day said I want



         24             Penelec to live up to their legal responsibility



         25             and do proper maintenance on all of the circuits,
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          1             not only on my right-of-way.  So that was in



          2             reference to the allegation that he raised in his



          3             complaint.



          4                        The record evidence reflects the fact



          5             that the Company has performed vegetation



          6             maintenance, has complied with its inspection and



          7             maintenance plan.  The service location



          8             experienced eight outages in 24 months.  Of these



          9             eight sustained outages, four occurred during



         10             inclement weather conditions.  There was only one



         11             off right-of-way tree outage.  The rest were



         12             related to other issues.



         13                        Mr. Day has not satisfied his burden of



         14             proof that the Company has violated Section 1501



         15             of the Code by not doing proper vegetation



         16             maintenance and on his -- on this circuit.



         17                        The Company requests that the complaint



         18             be dismissed with prejudice.



         19                        Thank you, Your Honor.



         20                        ALJ ERANDA VERO:  All right.



         21                        COMPLAINANT DAY:  May I speak?



         22                        ALJ ERANDA VERO:  No, you cannot do



         23             another closing statement.  No.  I'm sorry.  You



         24             cannot have a debate.



         25                        COMPLAINANT DAY:  But I --
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          1                        ALJ ERANDA VERO:  No, no, no, no, no,



          2             no.



          3                        COMPLAINANT DAY:  I will never -- as a



          4             freedom of speech.



          5                        ALJ ERANDA VERO:  Okay.  Sir, I will



          6             decide.  I hear one side, and then I hear the



          7             other side.  Okay.



          8                        COMPLAINANT DAY:  Okay.



          9                        ALJ ERANDA VERO:  And then I decide.



         10             Okay.  But you cannot do back and forth with each



         11             other.



         12                        Now that I have heard from both



         13             parties -- now that I've heard from both parties,



         14             I'm going to go over what is going to happen next.



         15             So what is going to happen next is that --



         16                        COMPLAINANT DAY:  Okay.



         17                        ALJ ERANDA VERO:  Yes.  I will read all



         18             the testimony that was received today.  I will



         19             review the documents that were admitted into the



         20             record, and I will prepare and written decision.



         21                        When I do that, both parties will



         22             receive a copy of that written decision, along



         23             with instructions for filing what are called



         24             exceptions with the Commission.  Exceptions are



         25             similar to appeals.  Okay.  But your appeal, you
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          1             will be appealing to the Commission.



          2                        So they're called exceptions.  When



          3             either party decides to file exceptions with the



          4             Commission, they can only do that if they feel I



          5             have made an error somewhere in my decision.  So



          6             it has to be in writing.  It has to be specific.



          7                        Now, if a party files exceptions, a



          8             panel of commissioners will review my decision and



          9             they will review all the records collected in this



         10             case and they will issue a final Opinion and



         11             Order.  When they do that, again, both parties



         12             will receive a copy of that Order and its entry



         13             date is the parties indication that this



         14             Commission has made a final decision on this case,



         15             on this complaint.  And the parties are expected



         16             to abide by the terms of that Order.  Okay.



         17                        If no party files exceptions, the



         18             Commission may still choose to review this case on



         19             its own authority.  If it chooses to do so, then,



         20             again, a panel of commissioners reviews my



         21             decision as well as the record and they issue a



         22             final Opinion and Order, and the parties are



         23             expected to abide by the terms of that Order.



         24             Okay.



         25                        If neither party files an exception and
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          1             the Commission chooses not to review this case on



          2             its own authority, then my decision, as written,



          3             becomes final by operation of law.



          4                        When that happens, the parties will



          5             receive a letter from the Secretary of the



          6             Commission notifying them that my decision has



          7             become final and that their expected to abide by



          8             the terms of the decision.  All right.



          9                        Do you have any questions with regard



         10             to what is going to happen next?



         11                        COMPLAINANT DAY:  No, I don't.



         12                        ALJ ERANDA VERO:  All right.  Very



         13             good.  Very good.  Thank you, Mr. Day.



         14                        Ms. Morris, anything from the Company?



         15                        ATTORNEY MORRIS:  No, Your Honor,



         16             except will you be submitting the proposed



         17             exhibits to the court reporter or do you want me



         18             to do that?



         19                        ALJ ERANDA VERO:  I would rather you do



         20             that since the Complainant did not have exhibits



         21             of his own, and FirstEnergy's represented by you,



         22             I would rather you exchange information with the



         23             court reporter and submit exhibits to the court



         24             reporter yourself.  All right.



         25                        Thank you very much.  I thank everybody
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          1             for your appearance and participation here today.



          2             Thank you for being patient, especially in the



          3             beginning of this hearing.



          4                        Enjoy the rest of your day everybody.



          5             We are off the record.



          6                        COMPLAINANT DAY:  Thank you, Judge.



          7             (Whereupon, the hearing adjourned at 12:30 p.m.)
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