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This is an Exceptions to Judge Marta Guhl Initial Decision

In June 2024 is when | first notice the PECO power lines and Electrical meter at
my address was compromised. There were lights flickering, light bulbs were
burning out, floor fans stopped working, and when | would plug things into
electrical sockets it would spark. Once | looked at the PECO power lines, | seen
that the power lines were compromised Exhibits . | than started recording my
Electrical meter and notice that the meter was also compromised. When | started
taking a closer look at my PECO Billing Statements and seen lower bills than
usual. That's when | suspected that neighbors were stealing my Electric. | also
smelled gas when my Gas heater has been disconnected for years. The State
Representative office suggested that | turn of my Electrical breaker off and see if
the neighbors lights go off. So | did and both neighbors at 10916 and 10920
Nandina Lane lights went out. The neighbors at 10920, | even heard them run to
the front of their house where the windows are when | flipped the breaker switch.
Theft of Electric is a illegal and it's a Crime. PECO is apart of theft and is allowing
it to happen.

Judge Guhl states that | only submitted four Exhibits on page 2:1, but during the
hearing, | informed Judge Guhl that | emailed Public Utility Commission (PUC)
Office of Administrative Law Judge Legal Assistance | Athena Delvillar and
PECO attorney Khadijah Scott several Exhibits starting on September 6, 2024,
and both parties verified that they received Exhibits. Ms. Delvillar also stated that
she forwarded the Exhibits to Judge Guhl. Below | provided the Exhibits and the
dates that | sent the Exhibits. When PECO Legal assistant Amy Botak was
added to the Docket, | resent all Exhibits again.

On September 6, 2024, | iled Exhibits 1-39 which detailed the following:

1. Exhibits 1-10 are snapshots of a video that was taken on June 9, 2024. In the
video, the lines under the numbers are moving very slowly, even though | have
Air Conditioners and TVs running in my home. The Exhibit also shows that there
are only Two sets of numbers showing "165655" which is the total number of
Kilowatts used since the meter was installed and 888888 indicates that the meter
is starting a new cycle. The snapshots also show the meter has "R/C" and "Test
ABCDE" popping up on the screen. There is No daily usage number showing on
screen which is evidence that the PECO meter is compromised and not working
properly.

2. Exhibits 11-15 are snapshots of a video that was taken on June 28, 2024. The
meter again shows two sets of numbers "888888" which indicates the meter is
starting a new cycle and "166153" is the total kilowatts used since the meter was
installed. Once again there is No Daily usage number showing on the meter
which is an indication that the meter has been compromised and not working
properly. The meter also shows it in "Test mode B" which is different from what
showed on the meter on June 9, 2024 'I;est mode "ABCDE".



3. Exhibits 16-18 are snapshots of a video taken on August 5, 2024, where the
meter shows "167650" which is the total number of Kilowatts used since the
meter was installed and 888888 which is the number indicating that the meter is
restarting a cycle. Once again there is No Daily usage number showing which
indicates that the meter is compromised and not working properly. The meter is in
Test Mode "B" whereas, on June 9, 2024, the meter was in Test Mode "ABCDE".

4. Exhibits 19-29 are photos of the tampered electric power lines where black
tape was placed to cover up an unknown object that was placed on the power
line.

5. Exhibits 30-36 are photos of two underground electrical wires that are
connected to the underground electrical power on my property but the wires are
going into two grey boxes in my neighbor's 10920 Nandina Lane property.

6. Exhibits 37-39 are photos of two of the technicians who visited my home.

On September 19, 2024, | emailed Video Exhibits 46A-46C.

1. Exhibits 46A shows On September 15, 2024, the meter showed 168334
which is the total kilowatts used since the meter was installed and 888888 which
indicates that the meter is restarting a cycle. Once again there is No Daily usage
number showing on the meter indicating that the meter is compromised and is
not working properly. And is in Test mode "A". The lines under the numbers start
the cycle apart from each other rather than together as they did in the past
indicating that something was changed on the meter.

2. Exhibit 46B shows on September 16, 2024, shows the number 888888 which
indicates that the meter is starting a new cycle and the number 168352 which is
the total number of kilowatts used since the meter has been installed. There is
No Daily usage number showing on the screen indicating that the meter is
compromised and not working properly.m. The meter is also clinching (jumping)
when the screen is changing and the meter is in Test mode "A".

3. Exhibit 46C shows on September 18, 2024, the numbers 168386 which is the
total kilowatts since the meter was installed and 888888 which indicates that the
meter is starting a new cycle. The meter is showing that it is in test mode "B".
There is No Daily usage number showing on the screen indicating that the meter
is compromised and not working properly.

On September 15, 2024, | emailed Exhibits 45A-450

1. Exhibits 45A-450 are photos of the PECO power lines that my home and
neighbors' homes at 10916, 10914, 10912, 10910, 10998, and 10906 Nandina
Lane are connected to. The photos show that the PECO powerlines at these
addresses are tangled and compromised.

On September 19, 2024, | emailed Exhibits 47A-C and Exhibits 50A-D.

1. Exhibit 47A-C are photos of a suspicious Electrical box that is on the PECO
power line behind my home. The box is in front of property 210 Tomlinson Road.

2. Exhibits 50A-D are videos of my ceiling light flickering because of a voltage
surge and a baby monitor showing an electric spark when plugged in caused by
a voltage surge from the power lines and the electric meter being compromised.
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On ber 19, 2024, | iled the video Exhibit 50E.

p

1. Exhibit 50E This is a video of my Television being on and you can see it
blinking and has a thick black line going over the screen just like the baby
monitor.

On

P 23,2024, 1 iled Exhibits 48A-L.

1. Exhibits 48A-L are photos of Curry Electric a subcontractor of PECO.
2. Exhibit 48A-C is Contractor Francis Sheridan's ID

3. Exhibit 48D-I are photos of Curry Electric's work order for my property.

4. Exhibits 48J-L are photos of Curry Work vans.

On September 28, 2024, | iled the Following Exhibits.

1. Exhibits 1Z-18Z are photos of my PECO Electric meter.

2. Exhibits 20z-28z and Exhibit 40z are photos of the PECO powerline on my
property. You can see the black tape wrapped around two sections. There is an
object taped to the power line in both sections.

3. Exhibit 34z is a photo of wires connected to the underground wiring on my
property but going to the grey boxes that are shown in the photo on my next-door
neighbor's property (10920 Nandina Lane).

4. Exhibits 35z - 37z are photos of my next-door neighbor's property (10920
Nandina Lane) PECO power line.

on 30, 2024, | emailed Exhibits 52A-F.

1. Exhibits 52A-F is a response letter for a letter addressed to me from PUC
Investigator Angie Zepp #BCS 3993943 from my informal docket with the PUC
Dontissa Wilmer vs PECO.

On November 15, 2024, | sent the following video Exhibits
1. Exhibits video: V70 through V83 is footage of PECO meters.

2. Exhibit video: V90 is video footage of PECO powerlines of properties 10916,
10914, and 10912 Nandina Lane.

3. Exhibit video V91: is footage of wires connected to my underground
Electrical power line but the wires are going into my neighbor's property.

4. Exhibit video V92: is footage of PECO power lines on my property 10918
Nandina Lane.

5. Exhibits video V93 through V94: Footage of PECO powerlines of property
10920 Nandina Lane.

6. Exhibits video V95: is Footage of PECO powerlines of property 10919
Nandina Lane

7. Exhibits video 212A-H: Footage of PECO powerlines of property 212
Tomlinson Road.

8. Exhibits video 10920A-P is footage of PECO powerlines for property 10920
Nandina Lane. 3



9. Exhibits video 210A-L: is footage of PECO powerlines for property 210
Tomlinson Road.

10. Exhibits video 10919A-H is footage of PECO powerlines for property 10919
Nandina Lane.

11. Exhibits V96 through V97 are footage of the dining room ceiling light that is
flickering caused by PECO powerlines and the meter being compromised which
is producing a voltage surge.

12. Exhibits B1-11 are photos of my PECO Billing Statements.

13. Exhibits B1-11 Billing statements show that the PECO bill is extremely low in
months when air conditioners and/or space heaters, TVs and other appliances
are on in my home.

14. Exhibits B6-B9: The billing statement shows my old phone number.

15. Exhibit B5: The billing statement shows that | changed my phone number.
My new phone number is listed on the bill.

16. Exhibits B2-B4: The billing statement shows my old number phone number
instead of the new phone number that | changed and was shown on my July
Billing Statement.

17. Exhibit P1: Police Reports showing on June 4, 2024, | filed a Police report
#24-715909 stating that my PECO Electric meter was not working properly |
contacted PECO but had No response.

18. Exhibit P2: Police Report showing on July 2, 2024, | called the Police to
report #24-07-018905 that the PECO Technicians that came to my home that
day, did not have a work order for my property and that the PECO Technician told
me me me me that Comcast sent him.

19. Exhibit B12: shows my online Billing month balance summary is extremely
low for the following months:

6/3/24 - $145.30

7/2/124 - $148.26

8/1/24 - $223.35

8-30-24 -$122.96

10-1-24 -$104.37

20. Exhibit C1: shows a letter sent to me from Public Utility Commission
Investigator Angie Zepp about my PUC informal complaint #8CS 3993943
Dontissa Wilmer vs PECO. The letter states that | called PECO on 6-27-2024 to
discontinue my services effective 7-02-2024 and a Final bill of 1,368.07 due on 7-
02-2024. | never called PECO to end services and PECO never disconnected my
services.

21. Exhibits C2: Shows a screenshot of the PECO website showing that there
are multiple accounts linked to my phone number and the last four of my social
security number. The last four numbers of the other account associated with my
name was "2222" and a partial address was 2404 Towe+++++. This is an indication
that there is another PECO account in my name.

22. Exhibits C3: Shows a screenshot of my PECO account where it states that
my neighbors are more efficient than | am. The Kilowatt hours between August
30, 2024 - and September 30, 2024, for my home was 526 kWh and for my
neighbors was 321 kWh. The site states, "You're using 64% more electricity than
your Efficient neighbor. This is an indication that the neighbors are stealing my
electricity. 4



On November 19, 2024, | sent the following Exhibits:

1. Exhibits 201A through 201B - A photo of a letter | sent to State
Representative Martina White's Office about the rude and aggressive behavior of
PECO technicians who visited my address on July 2, 2024

2. Exhibits 301A through 301D - are email correspondence with Joseph
Graham from The Pennsylvania Office of Consumer Advocate. In the email dated
June 25, 2024, Mr. Graham states that PECO Technicians will not be back out to
my address.

3. Exhibits 401A through 401F - are email correspondence with Exelon Sr.
Category Manager Noah Jawdat who | contacted to report the PECO technician's
rude and aggressive behavior. | was unable to reach PECO by phone or through
the PECO online website.

4. Exhibits 402A - is an email to the PECO claims department attempting to
report the technician's rude and aggressive behavior towards me.

On November 20, 2024, | sent the following Exhibits:

1. Exhibit V60 - Video of Electric meter showing lines under numbers moving
very slowly at 3:49 pm.

2. Exhibit V61 - Video of Electricial meter showing lines under numbers moving
faster at 4:08 pm even though the same appliances, TVs and other items were
still connected when | recorded the Electrical meter at 3:49 pm Exhibit V60.

Judge Extended the Date to Submit Exhibits was November 29, 2024.

1. During the hearing Judge Guhl stated that she did not receive my Exhibits and
| was granted an extension to resend the Exhibits by November 29, 2024. On
November 22, 2024, | completed resending all Exhibits again to Ms. Delvillar,
PECO attorney Khadijah Scott, and Amy Botak. On November 22, 2024, and
again on December 2, 2024, | sent a letter to Judge Guhl detailing all Exhibits
that | emailed to Ms. Delvillar and other parties. The letter was rejected in the E-
file portal, So | sent the letter to Public Utility Commission Office of Administrative
Law Judge Legal Assistance | Athena Delvillar and asked that she send it to
Judge Guhl.

Compliant Form:

1. Judge Gulh states on page 1:1 that in my Complaint, | placed a checkmark in
the box indicating that PECO was threatening to turn off the electricity at my
home. | did not place a checkmark in a box indicating that PECO threatened to
turn off my electricity. However, | did receive a Letter from the Public Utility
Commissions Investigator Angie Zepp (Exhibit 52A-C and C1) dated July 19,
2024, PUC informal case Dontissa Wilmer vs PECO #BCS 3993943. The letter
states, "PECO records indicated that on 6/27/2024 | called and discontinued
service effective 7/02/2024 and The Final bill of $1368.07 is due on 7/24/2024.
During the hearing, | informed Judge Guhl that | never contacted PECO to
discontinue my service and my PECO services were never discontinued or
turned off on or after 7/24/2024. The letter also states on page 2:1 that | asked
for a payment agreement and complained of issues with a Customer Assistance
Program (CAP) application. | have been on a PECO payment plan in the past but
| never applied for the PECO Customer Assistance program.
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Interim Order:

1. On August 16, 2024, page 2:1 states an Interim Order was issued for a
resolution conference and the parties were not able to resolve the issues in the
complaint. An Interim order was issued by Chief Judge Rainey. | responded to
Judge Rainey's Order by sending a response to the Office of Administrative Law
Judge Mediator/Attorney Teri-Lee Rhoades informing the Courts that | only
wanted to meet with PECO in the presence of a Judge due to PECO making
false claims against me that was in a letter Exhibit 52C from PUC investigator
Angie Zepp. The letter states, On 6/27/2024 | called PECO and discontinued my
services effective 7/02/2024. Exhibit 52A-C and C1

Notice issued with Electrical Service:

1. On or around June 2024 | did notice issues with my electrical services as
stated on page 3:3. and | notice issues with the PECO power lines on my
property. | notice that the PECO Electric meter malfunction and changes in my
Billing Statements. The electrical meter was clitching (jumping) and sometimes
the lines on the meter stopped moving even though electrical power was still
being used in my home as in the Exhibit video of meter V82 that | emailed to ALJ
Legal Assistance | Athena Delvillar. The video shows the lines on the meter
under the numbers stopped moving even though there were TVs and other
appliances still on in my home using electric power. The lines on the meter move
at the speed at which your home is using electrical power. The video Exhibits of
my meter, V71-V94 which was also emailed to ALJ Legal Assistance | Athena
Delvillar shows the meters are clinching (jumping) during the cycle. Exhibit
videos V73, V74, and V94 show the lines on the meters moving very slowly even
though two air conditioners, multiple TVs and other appliances are on in my
home. On another occasion, | recorded the Electrical meter moving very slowly at
3:49 pm and minutes later at 4:03 pm, | recorded the Electrical meter again and
the lines on the meter were moving faster Exhibits V60 and V61 even though
things that were using the electrical power at 3:49 pm were still connected at
4:03 pm. This is evidence that the meter at my address is compromised and not
working properly. In all the video Exhibits submitted of the electric meter shows
there is No Daily usage number showing on any of the screens when the meter is
going through its cycle. This is evidence that the meter is compromised and not
working properly. The meters Exhibit videos V71 through V94 and snapshot
meter photos (Exhibits 1 through Exhibit 18) only show numbers for the total
kilowatts used since the meter was installed and the number "888888" which
indicates that the meter is starting a new cycle page 4:9. During the hearing
PECO witness Michael Begley stated that three numbers should show on the
screen and my meter only shows two numbers.

PECO Technicians visits:

1. When the PECO Technicians visited my home page 3:5 and stated that there
was no evidence of theft on page 3:6. During the PECO technician's visits the
Electrical meter at my address did not show a Daily usage number. The Electrical
meter only shows the total number of Kilowatts used since the meter was
installed and the number "888888" which indicates that the meter is starting a
new cycle page 4:9. Due to the electrical meter does not show a Daily usage
number is evidence of that the meter at my address is compromised and not
working properly. When the PECO technicians visited my home the Electrical
meter was not repaired or replaced. During the hearing, PECO witness Michael
Begley stated that three numbers should show on the meter and my meter only
shows two numbers the total kilowatts used since the meter was installed and the
number 888888 which indicates that the meter is starting a new cycle page 4:9.

2. Judge Guhl states that PECO Technicians visited my home page 3:5 on two
occasions but PECO Technicians visited my home on Three occasions as seen
in Exhibits 48A-L and Exhibits 38 and 39 that were sent to Ms. Delvillar and all
parties. PECO records should have indicated that the Sub- Contractors visited
my address because the work ticket was placed by a PECO technician and
should be in the PECO system. 6



3. The first visit was on June 6, 2024, to Exhibits 37 which is a photo of the
PECO Technician. This technician was sent out to my home because | spoke
with Patricia Leneghan from State Representative Martina White's office the day
before on June 5, 2024. The technician arrived at my home without a PECO ID
and | had to ask him to retrieve it from his vehicle. When he came back the
technician covered up his name and ID number while stating that he didn't want
his name out there. The technician did not bring a ladder and he did not inspect
the powerlines on my property. The Technician falsely stated that he inspected
the powerlines and meters of both of my neighbors who are stealing my electric
addresses 10916 and 10920 Nandina Lane. When | reviewed my security
cameras the Technician never went into the backyards of 10916 or 10920 where
the power lines and meters are located.

4. The second visit was on June 17, 2024 (Exhibits 48A-L that | submitted to Ms.
Devillar and PECO attorneys) by PECO Sub-Contractor Francis Sheridan from
Curry Electric who showed a work order for my address. Curry Technicians were
sent out because a PECO Technician was on my block for another property but
he took a look at the power lines on my property and he submitted a work order
(Exhibit 48D-1 that | submitted to Ms. Devillar and PECO attorneys) to have the
lashing replaced. He saw that the lashing on my power lines was very loose so
he submitted a work order to have the loose lashing replaced. PECO Technicians
who visited my home on July 2, 2024, found a wire lashing on page 3:8 on my
property because the sub-contractors left the old wire lashing when they replaced
it on June 17, 2024. PECO records should have indicated that the Sub-
Contractors visited my address on June 17, 2024, because the work ticket was
placed by a PECO technician.

5. The third visit was on July 2, 2024, by PECO Technicians Exhibits 38-39 that |
submitted to Ms. Devillar and PECO attorneys page 3:5 Technicians Anthony
showed a PECO ID that was old and discolored. | could only make out his PECO
ID number Exhibit 38D.. His partner refused to show his PECO ID Exhibit 39, so |
did not allow him to enter my property. The technicians did not show a work
order for my address and they did not bring a ladder to check the power lines.
They were very rude, aggressive, and very argumentive toward me. When Tech
Anthony first arrived at my home, he said that Comcast had sent him. When |
asked, "Why would PECO send their Techican to look at Comcast Cable lines?"
Tech Anthony replied, "They sent me because | worked for Comcast in the past
and thought | could help. | never heard of PECO sending their technicians to help
with Comcast wiring. Why would PECO send a Technician out to inspect
Comcast lines? | was suspicious after the PECO Technicians left because they
did not have a work order and | received a letter dated June 25, 2024 (Exhibit
301C) from The Pennsylvania Office of Consumer Advocate Joseph Graham that
PECO will not be sending any Technicians back out to my address so | called the
police and filed a police report Exhibit P2.

6. | was so shaken by Technican Anthony and his partner's rude behavior,
unprofessionalism, and aggressive behavior toward me that | emailed Exhibit
(201A- 201B) Ms. Leneghan from State Representative Martina White's Office.
Patricia Leneghan is who referred me to the PUC to file a complaint against
PECO concerning my Electrical meter and PECO power lines. | also emailed
(Exhibit 401A through 401F) Exelon Sr. Category Manager Noah Jawdat who |
contacted before concerning my Electrical meter and PECO powerlines. | was
unable to contact PECO by phone or online, so | sent an email to PECO Claims
to report the incident (Exhibits 402A).
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Evidence at property:

1. On page 3:6 Judge Guhl states that PECO Technicians did not find any
evidence of theft. The PECO technician that visited my home on June 6, 2024
states that he checked both neighbor's addresses at 10916 and 10920 Nandina
Lane meters but when | reviewed my Security Cameras the PECO Technician
never went into the neighbor's 10916 or 10920 backyards where the Electrical
meter and PECO power lines are located. The technician also did not bring a
ladder with him to check the power lines. The electrical meter or power lines at
10916 or 10920 were never inspected by PECO.

2. The power lines at 10920 Nandina Lane as in (Exhibit Video V94) and photo
(Exhibits 10920A through 10920P) show Peco power lines at address 10920
have additional clamps on the wires and an additional wire is connected to the
PECO Electrical meter (Exhibits 10920L). The neighbor even built a wooden
shed attempting to cover the evidence as seen in Exhibit 102Q.

3. PECO has never inspected my next-door neighbor's address 10916 Nandina
Lane PECO power lines or Electrical meter which are both compromised as seen
in Exhibit 45A through 45F that shows the PECO power lines at address 10916
are pulling so tight that the power lines are not position on the wall bracket that it
is used to support the lines. Also, the silver aluminum cord wire that runs along
the power lines is attached to the power lines with a piece of black tape Exhibits
10916A and 45A through 45L.

4. During the hearing | informed Judge Guhl that power lines at 10906, 10908,
10910, 10912, 10914, 10916, 10919, and 10920 Nandina Lane are all running on
the same power lines and have other wires entangled with the power lines. In
the Exhinit photo you can see additional lines which indicate the power lines are
compromised and theft of Electrical services. All the power lines are
compromised as seen in Exhibits 45A through 45L.

5. The PECO power lines are also compromised at addresses 210 and 212
Tomlinson Road. As seen in Exhibits (210A through 210L) and (212A through
212H). During the hearing, | informed the Judge that the power lines at
addresses 210 and 212 Tomlinson Road which is adjacent to my backyard. The
PECO power lines are entangled with other wires and there are additional wires
connected to the power lines which indicatesthe power lines are compromised
and theft of electrical services. There is also a suspicious extra large box
hanging on the power lines in front of address 212 Tomlinson Road Exhibit 47A,
478, 47C.

Voltage Surge:

1. On page 4:11 States that Sparks from outlets and lights flickering as in Exhibits
V96 and V97 due to the PECO meter at my address being compromised and not
working properly. The Electrical meter at my address is compromised and not
working properly. This is evidence that the compromised meter is causing a
voltage surge page 4:12. At times the lines on the Electrical meter are moving
slowly Exhibit V76 and V77 even with multiple appliances, air conditioners, and
several TVs are using electric power to operate. Exhibit V82 shows the lines on
the meter stop moving even though multiple items are using Electrical power, and
the Electric meter is only showing the numbers for the total kilowatts used since
the meter was installed and the number 888888 which indicates that the meter is
starting a new cycle page 4:9 There is No daily usage number showing on the
meter. During the hearing PECO witness Michael Begley stated that three
numbers should show on the screen and my meter only shows two numbers as
seen in Exhibits V70-V83) (Exhibits 11-18) and Exhibits 46A-46C). All this is
evidence that the Electric meter at my address is compromised and not working
properly causing a voltage surge.
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Billing Statements:

1. 4:14 If someone is stealing electricity you would think that the electric bill
would increase, but if the Electrical meter is compromised as in Exhibit V82
where the lines on the meter stop moving, even though TVs and air conditioners
were using electrical power to operate. Also In Exhibits V76 and V77 where the
lines on the meter were moving very slowly (Exhibit V60) when | recorded the
Electrical meter at 3:39 pm and then minutes later when | recorded the Electrical
meter at 4:03 pm the lines were moving faster (Exhibit V61) without any changes
to things using the Electric power inside my home. The meter at my address only
shows the total number of kilowatts used since the meter was installed and the
number 888888 which indicates that the meter is starting a new cycle page 4:9.
During the hearing PECO witness Michael Begley stated that three numbers
should show on the Electrical meter screen but my meter only shows two
numbers as seen in Exhibits V70-V83) (Exhibits 11-18) Exhibits 46A-46C) which
indicates that the Electrical meter at my address is compromised and not working
properly.

2. On page 4:15 states that my PECO bill was $76.60 which is unusually low. |
live in a three-story single-family home with TVs, multiple space heaters, a
refrigerator, a washing machine, a dryer, and other appliances running off the
Electrical power source. The PECO November 2024 billing statement Exibit B1b
is only $76.60. The statement shows that the bill is extremely lower than my
October 2023 electrical usage. You would expect the bill to be higher page 4:14 if
a neighbor was stealing electrical services. The PECO Electrical meter at my
address is compromised and not working properly. The meter not operating
properly would generate an inaccurate reading and this would reflect a lower bill.
PECO witness Michael Bergley stated during the trial that the Electrical meter is
supposed to have three numbers showing and the meter at my address only
shows two numbers. The number of kilowatts used since the meter was installed
and the number 888888 which indicates that the meter is starting a new cycle
page 4:9. During the hearing PECO witness Michael Begley stated that three
numbers should show on the screen and my Electrical meter only shows two
numbers as seen in Exhibits V70-V83) (Exhibits 11-18) Exhibits 46A-46C).

PECO accounts:

1. Page 4:13 States that there is an active PECO account for neighbor 10920
and that the neighbor's bill was doubled during the same time period. Exhibit C3
is a screenshot of my PECO account from August 30, 2024 - September 30,
2024, for my home Electrical usage was 526 kWh and my neighbor's was 321
kWh. The site states, that | am using 64% more electricity than my Efficient
neighbor. The PECO meters and powerlines at 10920 were never inspected by
PECO. (Exhibits 10920A through 10920P) photos show power lines at 10920
have additional clamps on the power lines and an additional wire connected to
the PECO Electricial meter (Exhibits 10920L).

2. The next-door neighbors at 10916 Nandina Lane is one of the addresses that |
complained about stealing electric, Electrical meter and Power lines were never
inspected by PECO. Also, PECO never verified that address 10916 has an active
account with PECO. The Power lines at 10916 Nandina Lane are compromised
as seen in (Exhibit 45A through 45F) which shows the PECO power lines are
pulling so tight that the power lines are not positioned on the wall bracket that is
used to support the lines. Also, the silver metal cord/ wire that runs along side the
power lines is attached to the power lines with a piece of black tape Exhibits
10916A.



Changes to the PECO account:

1. Page 4:16 States that there has been only one change to my account but
there have been two changes to my account. PECO changed my account
number from #63234-01309 to a new account number #9734556000 and the
new account was shown in my March 2024 Billing Statement Exhibit

2. The second changed to my account is when, | changed the phone number on
my PECO account from 267-207-0111 to my new phone number 267-207-6377.
The phone number change was reflected on my July 2024 Billing Statement
Exhibit B5. But on the PECO Billing Statements for August 2024, September
2024, and October 2024 my old number 267-207-0111 was back on the
statements. Then on the November 2024 statement, my new number 267-207-
6377 was on the Billing Statement again. Exhibits Billing Statements B1A, B2,
B3A, B4, B5, and B6. This is evidence that my account has been compromised.

Second PECO Account:

Page 5:17 states there is no second account in my name, but there is another
account associated with my phone number and Social Security number. On
August 28, 2024, | discovered another account associated with my phone
number and Social Security number. | was emailing the PUC when my electricity
shut off and when | checked the PECO website to see if there was a power
outage in my neighborhood that's when | discovered that another account was
associated with my phone number and Social Security number. The other
account phone number's last four ended in "2222" and the partial address to the
other account was 2404 Tow*****. | immediately sent Judge Guhl a letter
informing her that PECO has another account associated with my information. |
also informed the Judge that PECO was retaliating against me by turning off my
electricity. When | checked the PECO website for an outage the system showed
that there was no outage in my area but my electricity was shut off for a couple of
minutes. | also contacted a neighbor in my area and she did not experience the
electric power outage in her home. My house was the only property that had a
voltage surge on August 28, 2024.

PECO Technicians Showing Photo ID's:

1. Peco Technician not wanting to show Company Photo IDs upon request is a
violation of PECO Company Policy. PECO technicians not showing a photo ID is
also dangerous and a security concern. PECO requires that technicians carry a
PECO ID and provide the ID to customers. The experience that | endured from
three of the technicians who visited my home was very upsetting. They were very
unprofessional, rude and two of them were very aggressive towards me. This
entire ordeal with PECO has been very stressful and has affected my overall
health. Philadelphia Police advise Philadelphian residents to not open the door
for any Ultility Technicans if they don't have Company ID. They also
recommended that if you are in doubt of Technicans call 911 and that's exactly
what | did on July 2, 2024 when the technicans didn't have a work order or PECO
ID's. Exhibit P2: police report 24-07-018905.

Thank you,

Desed drnn -



