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E-File
April 30, 2025

Matthew Homsher, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2" Floor North

P.O. Box 3265

Harrisburg, PA 17120-3265

Re: PPL Electric Utilities Corporation’s Universal Service
and Energy Conservation Plan for 2023-2027
Docket No. M-2022-3031727

Dear Secretary Homsher:

Enclosed for filing on behalf of PPL Electric Utilities Corporation, please find a letter
containing a needs assessment of its Low Income Usage Reduction Program (“LIURP”).
This letter is being filed pursuant to the Order entered February 9, 2023 in the above-
captioned proceeding.

Pursuant to 52 Pa. Code § 1.11, the enclosed document is to be deemed filed on
April 30, 2025, which is the date it was filed electronically using the Commission’s E-filing
system.

If you have any questions, please do not hesitate to contact me.
Respectfully submitted,

e ———

g

Michastd. Shafer

Enclosure

cc via email: Certificate of Service



PPL Electric Utilities LIURP Needs Assessment

1. Estimated number of low-income households between 0%-150% of the FPIG 347,822 Confirmed Low Income and Experian estimated customers that all below 150% of poverty.
2. Confirmed number of low-income households between 0%-150% of the FPIG 215,699 Customer received LIHEAP, participated in OnTrack. or reported level 1 income to the Company.
3. Number of confirmed low-income customers with usage above 6,000 kWh 157,868

3a. Received WRAP in the past 5 years 14,936

3b. Have less than 9 months of usage history 6,838

3c. Have been deferred due to health and safety issues NA The Company is not able to report this data.

3d. Are renters 39,344
4. Number of OnTrack customers with annual usage at or above 18,000 kWh 16,545

4a. Received WRAP in the past 5 years 5,984

4b. Have less than 9 months of usage history 142

4c. Have been deferred due to health and safety issues NA The Company is not able to report this data.

4d. Are Renters 4,691

Customers that do not have landlord consent are provided baseload measures. The customer is not refused

5. The percentage of renters projected to be ineligible due to landlord refusal to participate in WRAP. NA WRAP services.
6. The percentage of customers projected to drop-out, including the factors used to determine the drop-out rate. 20% The Company divided the number of unresponsive customers by the total number of jobs created.
7. Entire pool of eligible customers 157,868

7a. Received WRAP/Act 129 14,936

Subtotal 142,932

7b. Have less than 9 months of usage history 6,838

Subtotal 136,094

7b. Dropout rate (20%) 27,219
Remaining eligible customers 108,875
8. Cost to serve calculation

8a. Percentage of Heating jobs completed in 2024 45%

8b. Percentage of Non-heating jobs completed in 2024 55%

8c. Percentage applied to remaining eligible customers (heat) 49,410

8d. Percentage applied to remaining eligible customers (non-heat) 59,465

8e. Average cost of heating jobs in 2024 $5,012 2024 Method 2 cost as reported in LIURP Data Request

8f. Subtotal to serve projected heating customers $247,640,926

8g. Combined average cost of baseload and water heating jobs in 2024 $3,579 2024 Method 2 cost as reported in LIURP Data Request

8h. Subtotal to serve projected non heating customers $212,826,659

Total projected cost to serve remaining eligible pool of customers

$460,467,585




CERTIFICATE OF SERVICE

(Docket No. M-2022-3031727)

| hereby certify that true and correct copies of the foregoing have been served upon the
following persons, in the manner indicated, in accordance with the requirements of § 1.54

(relating to service by a participant).

VIA ELECTRONIC MAIL

Christy Appleby, Esquire
Office of Consumer Advocate
555 Walnut Street

Forum Place, 5th Floor
Harrisburg, PA 17101-1923
cappleby@paoca.org

Allison Kaster

Bureau of Investigation & Enforcement

Commonwealth Keystone Building
400 North Street, 2nd Floor West
Harrisburg, PA 17105-3265
akaster@pa.gov

Steven C. Gray, Esquire

Sharon Webb

Office of Small Business Advocate
555 Walnut Street

Forum Place, 1st Floor

Harrisburg, PA 17101

sgra a.gov

swebb@pa.gov

Thomas Charles

Office of Communications
Commonwealth Keystone Building
400 North Street

Harrisburg, PA 17101
thcharles@pa.gov

Lori Mohr, Esquire

Norma Bowman

Regina Carter

Nathan Froehlich

Jennifer Johnson

Joe Magee

Christina Chase-Pettis

Shari Williams

Bureau of Consumer Services
Commonwealth Keystone Building
400 North Street

Harrisburg, PA 17101
laumohr@pa.gov
nobowman@pa.gov
regincarte@pa.gov
nfroehlich@pa.gov
jennifiohn@pa.gov

imagee@pa.gov

cchasepett@pa.gov
shariwilli@pa.gov

Elizabeth R. Marx, Esquire
John Sweet, Esquire

Ria Pereira, Esquire

Lauren Berman

Kristen Geesaman

Laura Edinger

PA Utility Law Project

118 Locust Street
Harrisburg, PA 17101
pulp@pautilitylawproject.org



mailto:cappleby@paoca.org
mailto:akaster@pa.gov
mailto:sgray@pa.gov
mailto:swebb@pa.gov
mailto:thcharles@pa.gov
mailto:laumohr@pa.gov
mailto:nobowman@pa.gov
mailto:regincarte@pa.gov
mailto:nfroehlich@pa.gov
mailto:jennifjohn@pa.gov
mailto:jmagee@pa.gov
mailto:cchasepett@pa.gov
mailto:shariwilli@pa.gov
mailto:pulp@pautilitylawproject.org

John F. Povilaitis, Esquire Joe Calore

Alan M. Seltzer, Esquire Jeffrey Rysz
Buchanan Ingersoll & Rooney, PC Cathy Spak
409 North Second Street Melinda Stanley
Suite 500 Jennifer Warabak
Harrisburg, PA 17101-1357 Commission on Economic Opportunity
john.povilaitis@bipc.com 165 Amber Lane
alan.seltzer@bipc.com Wilkes-Barre, PA 18702
jcalore@ceopeoplehelpingpeople.org
Joseph L. Vullo, Esquire irysz@ceopeoplehelpingpeople.org
Burke Vullo Reilly Roberts cspak@ceopeoplehelpingpeople.org
1460 Wyoming Avenue mstanley@ceopeoplehelpingpeople.org
Forty Fort, PA 18704 jwarabak@ceopeoplehelpingpeople.org
jlvullo@bvrrlaw.com
Keith Lovely
Vanessa Cruz Russ Colondrillo
Serina Asekomhe CLEAResult, Inc.
Jennifer Wintermyer 6504 Bridge Point Parkway, Suite 425
Tri-County Community Action Austin, TX 78730
1514 Derry Street Keith.lovely@clearesult.com
Harrisburg, PA 17104 Russ.colondrillo@clearesult.com
vcruz@cactricounty.org
sasekomhe@cactricounty.org Otis McNeil
jwintermyer@cactricounty.org Rob Moux
Custom Weatherization
Andrew D. Bigda 1855 Weaversville Road
Law Office of Andrew D. Bigda Allentown, PA 18109
340 Market Street omcneil@truenergysaver.com
Kingston, PA 18704 rmoux@truenergysaver.com
abigda@bigdalaw.com
Kathy Rulli
Pamela Denlinger PA Dept. of Community and Econ. Dev.
Solaire Energy 400 North 4t Street, 4" floor
2358 Grover Road Harrisburg, PA 17120
Canton, PA 17724 krulli@pa.gov

pam@solairenergy.com

Dan Rodichok

Andrea Neagle Green Kite LLC

Rainie Campangna Seattle, WA

Awilda Santiago danny@greenkite.co
Catholic Charities

402 W. Chew Street Vanessa Philbert
Allentown, PA 18102 Crystal Werhel
aneagle@allentowndiocese.org LANCAP
rcampagna@allentowndiocese.org 601 South Queen Street
asantiago@allentowndiocese.org Lancaster, PA 17603

vphilbert@caplanc.org
cwerhel@caplanc.org
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Matt Tenny

Steve Tentylo

Dave Hanes

MT Weatherization

2301 Academy Drive
Harrisburg, PA 17112
mtenny@tennygroup.com
stentylo@tennygroup.com
dhanes@tennygroup.com

Dan Mumford

Office of Competitive Market Oversight
PA Public Utility Commission
Commonwealth Keystone Building
400 North Street

Harrisburg, PA 17101
dmumford@pa.gov

Jaime McClintock

Office of Special Assistants

PA Public Utility Commission
Commonwealth Keystone Building
400 North Street

Harrisburg, PA 17101
jmcclintoc@pa.gov

Steve Kretzing

K2 Weatherization

401 E. Louther Street
Carlisle, PA 17013
kretzingenergy@gmail.com

David Young

Rich Bigg

Schuylkill Community Action

225 N. Centre Street

Pottsville, PA 17901
dyoung@schuylkillcommunityaction.com

rbigg@schuylkillcommunityaction.com

Date: April 30, 2025

Nate Snook

Melissa Murray

STEP

2138 Lincoln Street
Williamsport, PA 17701
nesnook@stepcorp.org
mkmurray@stepcorp.org

Debbie Swendsen
TREHAB

36 Public Avenue
Montrose, PA 18801
dswendsen@trehab.org

James Ober

True Management

431 Clearfield Street
Freemansburg, PA 18017
james@truemanagementllc.com

Rosemary Propcopio

Union-Snyder Community Action Agency

713 Bridge Street, Suite 10
Selinsgrove, PA 17870
rprocopio@union-snydercaa.org

Devin Ryan, Esquire

Post & Schell, P.C.

One Oxford Centre

301 Grant Street, Suite 3010
Pittsburgh, PA 15219
dryan@postschell.com

/

Kinfberly A. KI6ck (ID #89716)
Michael J. Shafer (ID #205681)
PPL Services Corporation

645 Hamilton Street, Suite 700
Allentown, PA 18101

Phone: 610-774-5696

Phone: 610-774-2599

Email: kklock@pplweb.com
Email: mjshafer@pplweb.com
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