COMMONWEALTH OF PENNSYLVANIA
(Public Utility Commission)

EVA JAMES, :
Complainant, : Docket No.:
vS. : C-2025-3053196
PECO ENERGY COMPANY, :
Respondent. :
______________________________ *
Pages 1 through 55 IN-PERSON HEARING

Hearing Room

State Office Bldg.

801 Market Street,
Suite 4063
Philadelphia, PA 19107

Wednesday, April 23, 2025
Met, pursuant to notice, at 10:00 a.m.

BEFORE: THE HONORABLE MARTA GUHL
Administrative Law Judge

INDEX TO EXHIBITS
Docket No.: C-2025-3053196
Hearing Date: April 23, 2025

EXHIBITS INDEX

NUMBER MARKED IN EVIDENCE
COMPLAINANT:
1 (Photographs of PECO
and PGW bills and
receipts of payments) 21 51

PECO ENERGY COMPANY:

1 (Billing and account statement) 51
2 (CAP history) 51
3 (Collection history) 51
4 (Account financial history) 51
5 (Bill image from February 20, 2023) 51
6 (Complainant’s receipt of payment

for November 9, 2024) 51
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{_ peco

AN EXELON COMPANY

Direct Dial: 267-533-1830
khadijah.scott@exeloncorp.com

April 22,2025
VIA E-MAIL
Honorable Marta Guhl, ALJ
Pennsylvania Public Utility Commission
801 Market Street, 4™ Floor
Philadelphia, PA 19107
RE: EvaJamesv. PECO Energy Company
Docket No. C-2025-3053196
Date of Hearing: April 2379, 2025 @ 10:00 a.m.
Dear Judge Guhl:
Enclosed please find a copy of PECO Energy Company’s Exhibits 1 through 6, which it

intends to use in the above referenced hearing. By copy of this letter, [ am sending a copy of
same to the Complainant.

Please call my direct dial number if you have any questions regarding this case.

Respectfully submitted,

KLdoiis bt
Khadijah Scott

KS/ab

Enclosure

Cc:  EvaJames (via email)

#: 5166655
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EXHIBIT 2



CAP HISTORY

NAME: ‘Eva James

Account: I

ADDRESS: [JJO1d York Rd 3l Philadelphia, PA 19141

DOCKET: C-2025-3053196

Removed from CAP on 6/13/22 due to failure to recertify.

Re-enrolled to CAP on 2/14/23 based on monthly income of $865.59 for 1 adult (76% FPL) at
5913 OLD YORK RD *FL 3rd PHILADELPHIA PA 19141 (38063-99096).

CAP PIPP amount was $86.00

Entire balance is CAP arrears
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= PECO.

An Exelon Company

COLLECTIONS HISTORY

SYRJSER  Sustem. Srglsh

; s B e Tt YRR 8 SRS S
sames Bry RECC Beurential 387867 3488150000

I

B ovowRa "R B aceish 3, PA, 13040

36-35-26% SLEGEAT]
CONTACY TLASS
CONTACT TP LT, DONT PO Lo BELG amers Dhoomeect Notos - Fes gental
&
COMMENT
Linved to Sosection Frocess NN ot B33 PECT Discornectiiotes e’
Rescentisl Diseoorect « SELD ONTL_RPOD was prated on 16162022 Mddals
I TALT INFO sames, Bvg, 5312 Hd ok Re Y 3rd, Priladelptis, U Dredit & Colactions PECT Latter - Distonnect Motice - Rexidentiad Jontacted 10
CHARACTERISTIC TYOE CHARACTERISTIC VAaLUE
{ % Vi
- (3, Dreonnest Novcedoraent o
4 | @ Q) Letter stumper EE g TEN Do NOTICE RESDENTIAL - PECO

10/15/24 A 10-day notice was sent for $470.74 with termination date on or after 10/29/24 (subject to
change).

10/22/24 At 9:37AM a 72hr notice termination phone call attempted. Transcript delivered via answering
machine.

10/23/24 At 5:05PM a 72hr notice termination phone call attempted. Transcript delivered via answering
machine.

10/30/24 After proper notification, service was terminated remotely for the past due balance $500.24,
and a post termination notice was left with no contact.

Restoration efforts not completed, and account disconnected/closed. Later final bill rendered in the
amount of $877.67 with past $506.81 and agreement arrears $324.46 due immediately and current
$46.40 due 12/5/24.

*é:

h

.fames,*c',::- Clgdvor Bd R 3, Pe adeiphia, Bu Tradit & Tnlsctions FECD Letter- Discunnact Hotice - Resicential (oetacted Hnl5-2022



TEN DAY SHUT OFF NOTICE
(AVISO SUSPENSION DE SERVICIO EN 10 DIAS)

Name:
Your Account Number Is:

Past Due Amount:

For Service To:
Date Prepared:

Your Electric/Gas Service May Be Shut Off!
Because your bill is past due, we will shut off on or after 8:00 a.m. [l NN
This notice is effective for 60 days.

We will NOT shut off your electric/gas service if you do ONE of the following:

o Pay$ in full before this includes any amount you owe on your payment plan. This
notice is effective for 60 days.

e  Pay the catch-up amount on your agreement if it has defaulted. Call 1-888-480-1533 for the amount.
Show us a paid receipt for the past due amount.
You may be eligible for a payment agreement or special assistance programs. Call 1-888-480-1533 right
away if you dispute this bill or to provide us with household income and occupant information.

o To talk about your bill, please call our office at 1-888-480-1533.

WE MUST RECEIVE YOUR PAYMENT BEFORE THE SHUT-OFF DATE. WE WILL NOT ACCEPT PAYMENTS
AT YOUR PROPERTY.
If we shut off your electric/gas service, you may have to pay all of the following before we can turn your
service on:

- Past Due Amount of $ and

- Deposit past Due Amount of §

= Agreement Unbilled Balance $
- Total $

*If your service is shut off, you may be required to pay any additional bills that have become past due to restore your
service.

**If your service is shut off, you may have to make substantial payments in order to have your service restored. In
addition to any balance owed, you will have to pay a Reconnection Charge of between $20.00 and $1,700.00. This
fee amount is set by PECO’s tariff and based on how much work is needed to restore your service. You may also be
required to pay a deposit equal to two times your average monthly usage.

MEDICAL EMERGENCY NOTICE
Let us know if you or anyone presently and normally living in your home is SERIOUSLY ILL. WE WILL NOT SHUT OFF YOUR
SERVICE during such an illness provided you:

1. Have your licensed physician or nurse practitioner certify by phone and in writing that such an illness exists and that it

may be aggravated if your service is shut off, phone certification must be followed by written certification within 7 days.
‘AND’

2. Make some equitable arrangement to pay the company your current bills for service.

IMPORTANT TO KNOW

Before we shut off your utility service please read the back of this notice. You may be eligible for certain protections from
shut off.

Attencion ! Este es en mensaje muy importante. Si usted no lo entiende, favor de llama a 1-888-480-1533
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4/22/25, 9:12 AM

Account Financial History

Filters: Account I_

ARREARS DATE

Account Financial History

FINANC!AL TRANSACTION TYPE

CURRENT AMOUNT

CURRENT BALANCE § PAYOFF AMOUNT

A

2 | 03-13-2025

Write-off Transfer Adjustment

Write-off Transfer Adjustment

516 18

$859.49

3 i 11-19-2024 ’ Convenience Fee Adjustment $-2.00 $1,767.52
4 111420 | Witeoft Tanster Adjustment T sss . suteesz |
5 | 11-14-2024 § Transfer to Dispute SA (Cancel) $0.00 $877.67 :

6 11162004 | TensfertoDisputesA 5000 sa77.67
i ! Bilt Segment $46.40 seTr61 !

11 13 2024

¢ SYNCONLY (Sync Current & Payoff Bal for non-BB SAs)

$331.03

$831 27

11 13 2024

| Pay Segment

$-52.88

$500.24 |

$813.43

10- 172024 Bill Segment $82.38 $553.12
10-11-2024 Pay Segment $-67.71 $470.74 % 5-67.71
1‘6‘—1142024 Convenience Fee Adjustment $-200 $538.45 $-2.00
10 10-2024 Transfer PaymentArrangement (Cancel) $0.00 $540.45 $6.00
a i.4 10—10-;024 % SYNC ONLY {Sync Cusrent & Payoff Bal for non-BB SAs) $-353.96 5540.45"” § y $0.00
15 10 10 2024 % Transfer - PaymentArrangement $894.41 3
15 09 13 2024 .Bmse,,,g;;e.nt 539441 N
17 09.10.2024 Pay Segment $826.70 |
18 08192024 | Bl Segment $90127 |
19 | 08-08-2024 Pay Segment $826.70 |
07_19_265"{”“ Bmsegme;‘t ........ a0 | .
07-12- 2024 Convenience Fee Adjustment $826.70 %
2 071 2024 | Pay Segment ' $828.70
23 | 06-19-2024 | Bill Segment $878.70 |
oo | cgnven.ence;;;;\&;;g — e e . . ‘,..;817.36
06-10-2024 § Pay Segment $819.36 .
é“z;;\‘/é;ience Fee Adjustment $881.40
Bill Segment $883.40 |
| pay Segment 582136 |
VVVVVV | Bill Segment 587136 |
| Pay Segment ) $805.34 f
B mz Bill Segment o 587618 |
§ Pay Segm;nt ...... $805.34
; Bill Segment §855.34
{ 02-12-2024 i Pay Segment $769.67 ii
35 02-08-2024 {CONV Misc. CIMS Service Revenue Adjustment $811.43 S
w“3(-3 01-23-2024 g CONV - Misc. CIMS Service Revenue Adjustment §
; H

37 | 01-18-2024 i Bill Segment $813.45 i

| 01-10-2024 { Pay Segment $727.45
= o pa;segmemm . . 5773-45?
40 l’ 12-14-2023 8ill Segment $798.45

| 12-12:2023 | Reconnection Fee $11245

E 12-11-2023 Transfer - Payment Arrangement $714 45 !

$619.46

12-11-2023 § CONV - Misc. CIMS A/R Adjustment S714 45
E 11-15- 2023 § CONV Mlsc CIMS Service Revenue Adjustment $-2.00 $94.99
........ 4 e 2023 = { Pay Segment oy e ;
46 11-13-2023 % Blli Segment $104.69 : $126.49 §
"47 ; 11-1336;3 ; SYNC ONL;{ {Sync Current & Payoﬁ Bal for non-BB SAS} . $21.80 ;
48 E 11-13-2023 E Transfer Excess Credit $0.00 $21.14 %

https://leuccbprp.exelonds.com/ouaf/cis.jsp
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4/22/25, 9:12 AM

| 11132023 | CAP PPA Forgiveness

Account Financial History

$57.50

i
’..V.
10-13-2023 ; Bill Segment
i
i

09-22-2023 Set PA SA Current Balance to 0

10-13-2023 Transfer Excess Credit 56.00
| 10-10-2023 CONV Misc. CIMS A/R Ad ljustment 5-2.00
10-09-2023 Pay Segment

5-63.20

$-674.14

ur
[0

© 09-22-2023 Transfer - Payment Arrangement

$-674.14

$674.14

i
{
s
B
>
=

Transfer Payment Arrangement

$674.14 $1,348.28

Set PA SA Current Balance to 0

$674.14

Transfer PaymentArrangement

$-4.32 $678.46

09-22-2023 Transfer - Payment Arrangement

i 09-21-2023 CONV - Balance Forward

$0.00 $678.46

09-15-2023 Reconnectron Fee

09-14-2023 Blll Segment

$678.46
$678.46

63 | 09- 11 2023 Pay Segment $615.26
64 | 09- 07 2023 : Pay Segment $645.26 |
$686.26 ;

H
;
09-06-2023 | COnv - Balance Forward
H
:
;

: Bill Segment $65.47 $666.26 :

67 g 07-17-2023 Bill Segment $75.64 $600.79 :
L e o1 sssas |
69 | 05- 16 2023 § Bill Segment $452.24

70 | 04- 17 2023 § Bill Segment

$397.54 |

71 04-17-2023

H
H
i

H
i Transfer - PaymentArmngement

$315.19 |

72 : 04-17-2023 ¢ CONV - Misc. CIMS A/R Adjustment

$315.19 |

-
w

| 03-22:2023

03-22-2023 CAP PPA Forgiveness

% SYNC ONLY {Sync Current & Payoff Bal for non- BB SAs)

$83.52

o
% Bill Segment

$101.45 | $83.52

? Transfer Excess Credrt

$0.00 $-17.93 |

; Pay Segment $-15.45
- e o s — e
79 § 02-21-2023 | Transfer Excess Credit $0.00 §-30.74 ¢
80 02-20-2023 /" Bill Segment Canceltation §-134.64 $3074
81 | 02-20-2023 Blll Segment §143.90 | $10390 |

02-20-2023 Transfer Excess Credrt

$0.00

$-40.00 ;

02- 20 2023

CONV Misc. ClMS A/R Adj ustment

$180.83 $-40.00 |

$134.64

84 02-20-2023 $-220.83 ¢ 13464
85 : 02-14-2023 $2.11 $-86.19 *
86 | 02-14-2023 $-275.81 $-88.30

Transfer PaymentArrangement

87 | 02-14-2023

$-275.81 $187.51 :

-3
o

| 02-14-2023

Transfer- Payment Arrangement

$275.81 5463 32

89 02-14-2023 H SeL PA SA Current Balance to 0

$-2.21 $187.51

90 | 02-14-2023 Transfer PayrnentArrangement

$-2.21

$189.72 :

91 | 02-14-2023

i Transfer - Payment Arrangement

$2.21 $191.93

92 : 02-14-2023

Elec - Late Payment Charge

02-14-2023

02-14-2023 Manual Balance Transfer Within Account

$-40.00 $189.72 |
$-6.43 22972 |
$285.91 | $23615

; +

95 é 02-14-2023 § SYNC ONLY (Sync Current& Payaoff Bal for non-BB SAs) $-7.89 | $-49.76 |
| 02-14-2023 | CONV- Misc. CIMS Service Revenue Adjustment $-281.59 §-41.87 |
i 02-13-2023 CONV - Balance Forward

o
@

;
: 01-23-2023 i Bill Segment

H
$239.72 §
|

99 : 01-14-2023 i CONV - Balance Forward

$105.08 | $105.08 |

https://euccbprp.exelonds.com/ouaf/cis.jsp
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<> PECO

A ANDEANY
Page 1of 2

Name: EVA JAMES Emergency and Repair
Account &umber- ‘%% 800-841-4141
Phone Number: ~
R ) . This is the number to call to report power outages, gas leaks
Service Address:  F1 3/l Old York Rd, Philadelphia or odors, and safety hazards related to PECO Equipment.
§ PECO BLECTRIC : 8illing Summary
DELIVERY PECO
2301 Market Street Bill Date 02/20/2023
ELEGTRE :ggf‘f;l'_’:;b PA19103 Thank you for your payment of $40.00 on 02/14/2023
$128.45 Estimated bil -$134.64
Overpayment -$40.00
Deferred payment agreement $15.45
Total Other Charges -$159.19
M TAXES & FEES .
Current Period Charges
Electric $128.45
Total New Charges $128.45
No Payment is Due
Your remaining excess credit is $30.74
General Information
Next scheduled meter reading:02/20/2023
1-800-494-4000
If you have any questions or concerns, please call 800-494-4000
before the due date. Sitiene alguna pregunta, favor de llamar al
numero 1-800-494-4000 antes de la fecha de vencimiento.
peco.com/service
Customer Self Service - Manage Your Account 24/7
Start, stop and move your service
{@ Online: peco.com FX InPerson: 2301 Market St.,, Philadelphia, PA 19103 ¢f By Phone: 1-800-494-4000

Return only this portion with your check made payable to PECO. Please write your account number on your check.

% PECO [ Enroll in Automatic Payment. Complete form on reverse side.

[ Pledge a donation to MEAF. Complete form on reverse side.

. 877-432-9384

2301 Market Street :
Pay by phone, a convenience fee will apply.

Philadelphia, PA 19103-1380

Pay Today! No Payment is Due $0.00

[&] peco.com/ebill -
Go paperless: receive and pay your bill online. Payment Amount $

0001653 01 AV 0.471 "AUTO T80 8734 19141-180513 -C02-B1-P01654-1 3 5

EVA JAMES
L P PECO - Payment Processing

ﬂom YORK RD 5 PO Box 37629

TR PHILADELPHIA, PA 19141-1805 ‘ Philadelphia, PA 19101-0629



Pageuz of 2

Meter Information
Read Meter Reading Meter Reading Multiplier Total
Dates Number Load Type Type Previous Present Difference X Usage
12/15-01/18 127865671 General Service Tot kWh 37437 Actual 38201 Estimate 764 1 764

¥

Elactric Residential Heating Service

Total “Wh Used: 764

Deferred Payment Agreement

Service Period 12/15/2022 to 01/18/2023 - 34 days Current Payment Plan Amount $15.45
o Bl EeTR e T Ry e Payment Plan Balance $262.57

PECO BLECTRIC DRLIVERY ¥53.18 Number of Remaining Payments 17
Customer Charge 10.51
Distribution Charges 764kWh X 0.05587 42.68 Message Center
Generation Charges 764kWh X 0.09128 69.74 This bill is at least 50% or $50 more than the normal
Transmission Charges 764kWh X 0.00727 5.55 bills. If you have questions about your bill, or if you
TAXES % FEES 6% want to discuss payment terms, call us at the number
State Tax Adjustment -0.03 gmyoltll
Total Currant Charges $128.4% Estimated Meter Reading.

_ . . New charges contain estimated total state taxes of
Touy Lsaga rrotie peca.com/sr $8.77, including $7.58 for State Gross Receipts Tax.
ANNUAL ELECTRIC USAGE Save energy and money

Your electric price to compare is $0.0986 per kWh.
914 This may change in March, June, September and
728 December. For more information and supplier offers
546 . e visit PAPowerSwitch.com and oca.state.pa.us.
364 Your Total Account Balance of $231.83 includes your
182 Total Amount Due and all other Arrearage/
0 Agreement/Deferred balances that are on this
JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN account.
2322 Credit balance on this bill will be applied to your next
Avg Daily Avg Daily standard bill.

Period Usage Usage Days Temp

Current Month 764 22.5 34 40

Last Month 851 27.5 31 43 Shgpping information Box

Last Year 2 ol 3 = When shopping for a competitive electric/natural gas

Avg XWh pey Month 488 supplier, please provide the following:

Total Anvual kWh Usage 5,349

Account Number: 38063-99096
Electric Rate: Electric Residential Heating Service
If you are purchasing the energy you use froma
competitive supplier, it is important to understand the
terms of your contract and expiration date.
Ways to Pay
i | Online ' Mobile App E g Mail ¢ Phone
Visit pece.com/paybill Download the PECO maobile Mail checks payable to Call 1-877-432-9384 to
where you can enroll app for your Apple or PECO and write your make a payment with a
in AutoPay, or make a Android device for the account # on your check. credit card, debit card,
one-time payment using quickest and easiest way Make sure to include the or your bank account.”
your credit card or bank to manage your account tear-off portion of your bill
account. and pay bill with one swipe at the bottom of page 1.
of the finger.

* Fees apply for card & phone payments.

No fees apply when you create a PECO My Account and pay using your bank account

8734-02-0001653-0001-0005750
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