
VIA ELECTRONIC FILING 

May 15, 2025 

Matthew L. Homsher, Secretary 
Commonwealth of Pennsylvania 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

Re: Aqua Pennsylvania, Inc. – Supplement No. 3 to Tariff Water-PA P.U.C. No. 4, 
Docket No. R-2024-3047822 

Dear Secretary Homsher: 

Enclosed for electronic filing please find Aqua Pennsylvania, Inc.’s Supplement No. 3 to its Tariff 
Water – PA. P.U.C. No. 4 bearing an effective date of May 16, 2025. This Supplement is being filed in 
compliance with the Order Entered February 7, 2025, which directed a modification to tariff language be 
filed within 120 days of the Order Entered date, regarding CAP arrearage provisions, as per Page 81 of 
the Order at Docket No. R-2024-3047822.  

Should you have any questions regarding this filing, please contact me at (610) 520-6359. 

Sincerely, 

Erin. M.  Feeney 
Manager, Rates 
Aqua Pennsylvania, Inc. 
EFDomzalski@AquaAmerica.com  

cc: Certificate of Service



AQUA PENNSYLVANIA, INC. 
BEFORE THE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Aqua Pennsylvania, Inc. : Supplement No. 3 to Tariff Water-PA P.U.C. 
No. 4, Docket No. R-2024-3047822 

CERTIFICATE OF SERVICE 

I hereby certify that I have this day served a true and correct copy of the foregoing document 
upon the individuals and in the manner listed below, in accordance with the requirements of 52 Pa. Code 
§ 1.54 (relating to service by a participant): 

VIA EMAIL 

Office of Consumer Advocate 
555 Walnut Street,  
Fifth Floor Forum Place 
Harrisburg, PA 17101-1923 
(email to: melatieh@paoca.org)  

Office of Small Business Advocate 
555 Walnut Street, 
First Floor Forum Place 
Harrisburg, PA  17101-1921 
(email to: sgray@pa.gov)  

Bureau of Investigation & Enforcement 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120  
(email to: carwright@pa.gov)  

Paul Diskin 
Marissa Boyle  
Bureau of Technical Utility Services 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120  
(email to: pdiskin@pa.gov & mboyle@pa.gov)

Dated:  May 15, 2025  Erin M. Feeney 
Manager, Rates 
Aqua Pennsylvania, Inc. 
762 W. Lancaster Ave. 
Bryn Mawr, PA 19010 
610-520-6359 
EFDomzalski@AquaAmerica.com  

mailto:melatieh@paoca.org
mailto:sgray@pa.gov
mailto:carwright@pa.gov
mailto:pdiskin@pa.gov
mailto:mboyle@pa.gov


SUPPLEMENT NO. 3 
TARIFF WATER-PA P.U.C. NO. 4 

AQUA PENNSYLVANIA, INC. 

(hereinafter referred to as the “Company”) 

RATES, RULES, AND REGULATIONS 

GOVERNING THE DISTRIBUTION AND SALE OF 

WATER SERVICE 

IN PORTIONS OF 

ADAMS, BERKS, BRADFORD, BUCKS, CARBON, CHESTER, CLARION, CLEARFIELD, 

COLUMBIA, CRAWFORD, CUMBERLAND, DELAWARE, FOREST, JUNIATA, 

LACKAWANNA, LAWRENCE, LEHIGH, LUZERNE, MERCER, MCKEAN, MONROE, 

MONTGOMERY, NORTHHAMPTON, NORTHUMBERLAND, PIKE, SCHUYLKILL, 

SUSQUEHANNA, SNYDER, VENANGO, WARREN, WAYNE, AND WYOMING COUNTIES 

IN THE COMMONWEALTH OF PENNSYLVANIA 

ISSUED: May 15, 2025  EFFECTIVE: May 16, 2025 

By: 

Marc Lucca, President 
Aqua Pennsylvania, Inc. 
762 Lancaster Avenue 
Bryn Mawr, Pennsylvania 19010 

NOTICE
THIS TARIFF MODIFIES ARREARAGE FORGIVENESS PROVISIONS OF THE 

CUSTOMER ASSISTANCE PROGRAM IN COMPLIANCE WITH THE ORDER 

ENTERED FEBRUARY 7, 2025, AT DOCKET NO. R-2024-3047822. 



SUPPLEMENT NO. 3  
AQUA PENNSYLVANIA, INC.  TARIFF WATER-PA P.U.C. NO. 4 

THIRD REVISED PAGE 2 
CANCELING SECOND REVISED PAGE 2 

ISSUED: May 15, 2025 2 EFFECTIVE: May 16, 2025 

LIST OF CHANGES MADE BY THIS TARIFF 

Changes: Supplement No. 3 to Tariff Water-PA P.U.C. No. 4 modifies the arrearage forgiveness 

provisions of the Customer Assistance Program Rider in compliance with the Order Entered 

February 7, 2025, which directed a modification to tariff language be filed within 120 days of the 

Order Entered date, regarding CAP arrearage provisions, as per Page 81 of the Order at Docket 

No. R-2024-3047822. Refer to pages 1, 2, 3, 4, and 33. 



SUPPLEMENT NO. 3 
AQUA PENNSYLVANIA, INC.  TARIFF WATER-PA P.U.C. NO. 4 

THIRD REVISED PAGE 3 
CANCELING SECOND REVISED PAGE 3 

ISSUED: May 15, 2025 3 EFFECTIVE: May 16, 2025 
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ISSUED: May 15, 2025 33 EFFECTIVE: May 16, 2025 

(C) 

SCHEDULE OF RATES

CUSTOMER ASSISTANCE PROGRAM RIDER (cont’d) 

III. Surcharges 

All surcharges applicable under the Company’s Rules and Regulations shall still apply to Customers 
under the CAP Program. 

IV. Late Payment Charges 

No late payment charges shall be applied to arrearages existing at the time the Customer begins 
receiving service under the CAP Program.  Late payment charges will not be applied during participation 
in the CAP Program.  

V. Rules and Regulations 

If, at any time after acceptance into CAP, a Customer’s family size or income changes, the Customer 
must notify the Company of the change within 30 days of the change.  Failure to do so may result in the 
Company ending the Customer’s opportunity to receive service under the CAP Program. 

If a balance is owed at the time of enrollment such balance will be frozen as preprogram arrears and is 
eligible for a monthly credit of $40.00 for in-full payments as those payments are made.  

If a Customer no longer satisfies the criteria set forth under Availability, the Customer will no longer be 
eligible to receive service under the CAP Program and any pre-program arrearages will become due. 

At the time of application to the CAP Program, the Customer will be advised of the importance of timely 
payments and water conservation.  The CAP Program screening administrator will review relevant 
assistance programs and offer help in applying for such programs.   

Failure to make payments will result in the Company returning the participant to the regular collection 
cycle and may lead to termination of service.  To avoid termination, the participant must pay the amount 
set forth in the termination notice prior to the scheduled termination date. 
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