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Frequently Asked Questions

What is a Weather Normalization Adjustment (WNA)?

WNA is a billing method used to levelized differences between “normal” (or expected)
weather and “abnormal” (or unexpected) weather in the distribution charge portion of the
customer bill. The WNA was approved by the Pennsylvania Public Utility Commission, as
part of a 5-year pilot beginning in November 2022, for bills rendered to UGI gas

customers from October 1st through May 31st each year.  The WNA only applies to the
distribution charge portion of a customer bill; it does not adjust the gas commodity
portion of the bill.

What does the ‘Pilot’ designation mean for the WNA mechanism?

WNA was approved as a 5-year pilot by the PUC. During this time, the WNA will apply to
all customers subject to the rate mechanism and UGI will file specific reports on WNA
operation with the PUC so the pilot can be monitored over the 5-year period. As with
other WNA pilots previously approved by the Pennsylvania Public Utility Commission, the
UGI WNA pilot has a specified test period (5 years). At or near the end of the pilot, a
determination will be made to keep the program in place as-is, modify certain elements
of the WNA mechanism or discontinue the rate mechanism for good cause.

What is ‘normal’ weather?

UGI develops a 15-year average temperature from information provided by the National
Oceanic and Atmospheric Administration (NOAA) from measuring stations located
throughout the UGI service territory.  Next, Heating Degree Day differences (as
discussed below) are calculated from this average to predict and plan for normal
customer heating requirements.

How do Heating Degree Days measure weather?

Heating Degree Days (HDD) are used to measure how cold it is on a given day. HDDs
are calculated by subtracting the average temperature for the day from 65°F. Below 65°F
is considered a threshold at which heat would typically be necessary for the average
customer.

What does it mean that WNA is intended to be revenue neutral?
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The WNA mechanism is intended to be revenue neutral when viewed over a series of
years. Weather will vary from the 15-year normal weather average on which the WNA is
based; some months will be colder and some will be warmer compared to that 15-year
average. By nature of averages, it is expected that there should be relatively the same
number of warmer periods as compared to colder periods when looking at the results
over a longer range of time and customers are anticipated to have WNA surcharges or
credits which approximately balance out over a series of years.

How is WNA impacted by climate change?

Recognizing that climate change may impact this calculation, the 15-year normal
average will be updated on a rolling five-year basis. As climate impacts affect
temperature, the normal base for any adjustment will follow those impacts and self-
correct. The next scheduled update of the Normal Heating Degree Days (NHDD) will be
effective on October 1, 2025, and thereafter every five years.

Which customers are subject to WNA?

WNA is applicable to all Pennsylvania Natural Gas Residential and Non-Residential
customers served by UGI under Rate Schedules R (General Service Residential), RT
(General Service Residential Transportation), N (General Service Non-Residential) and
NT (General Service Non-Residential Transportation).

Can a customer choose to opt out of WNA?

No. Customers served under Rate Schedules R, RT, N, and NT are all subject to WNA
under the terms of the pilot and do not currently have an option to opt out of participation.
For more detail on how the WNA operates, customers may reference Rider C – Weather
Normalization Adjustment within the Tariff for UGI Utilities, Inc. – Gas Division – PA
P.U.C. NO. 7.  The tariff can be found on the Tariffs Page of our website.

How does the WNA work?

The WNA adjusts customers’ distribution charges to reflect use during normal weather
patterns. It will apply when temperatures are more than 3% colder or 3% warmer than
normal based on the actual heating degree days experienced. When weather is more
than 3% colder than normal for the billing period, a customer will receive a WNA credit on
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Do customers still see benefits from their conservation efforts under WNA?

Yes. Customers still see benefits from energy conservation in two ways. First, when a
customer conserves gas during the winter months, for example by turning down the
thermostat, the customer is reducing the temperature sensitive portion of their bill. The
temperature sensitive portion of the bill is what is adjusted for normal weather within the
WNA calculation. Although a customer may still see a WNA assessment on their bill, the
amount charged in a warmer than normal scenario will be less than it otherwise would
have been with higher temperature sensitive usage. Second, customers will see their
energy conservation efforts as a direct benefit on the commodity portion their bill.
Commodity charges are based on customer’s actual usage and are not impacted by
WNA. Any reduction in use as a result of conservation measures will lower commodity
charges. UGI continues to encourage customers to take conservation efforts whenever
they can.

Is there somewhere customers can view weather information used in the WNA
calculation?

Yes. Customers can visit the UGI Gas Weather Dashboard to view actual and normal
heating degree days and average temperatures for each of the four weather areas (UGI
Gas – Central, North, South or West) for time period selected.

The period for which both normal heating degree days (NHDD) and actual heating
degree days (AHDD) are measured for each billing period used for the WNA calculation
will be based on the starting day of the customer’s billing cycle minus one day through
last day of billing cycle minus one day. For example, if the billing period listed on the
customer’s bill is 1/4/23 to 1/30/23, when selecting corresponding dates on the Weather
Dashboard the customer would want to select the period of 1/3/23 to 1/29/23.

If customers need help determining which weather area they are in, they can view this
UGI Supply Region map, visit our Supply Regions list page or call UGI at 800-276-
2722 for further assistance.

How is WNA calculated?

Applicability and Purpose:  A Weather Normalization Adjustment (“WNA”) shall be applied
to bills of Residential and Non-Residential customers under Rate Schedules R, RT, N
and NT, for any bills rendered during the heating season October through May. The WNA
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shall commence with bills rendered on and after November 1, 2022 and shall continue as
a five-year pilot unless otherwise modified by Commission Order.

WNA is a distribution charge adjustment and is considered a basic service charge.

Calculated WNA amounts shall be subject to Rider A – State Tax Adjustment Surcharge
and Rider I – Distribution System Improvement Charge. No additional riders or
surcharges will be applied to the calculated WNA.

Calculation of Adjustment Amount:  The WNA will be applied to October through May
billing cycles and shall be calculated on a customer account specific basis in accordance
with the formula below:

WNBC = BLMC + [((NHDD +/- (NHDD * 3%)) / AHDD) x (AMC-BLMC)]

WNAC = WNBC – AMC

WNA = WNAC x Distribution Charge

Weather Normalized Billing Ccfs(“WNBC”) will be calculated as the Base Load Monthly
Ccfs (“BLMC”) added to the product of the Normal Heating Degree Days (“NHDD”,
adjusted for a 3% deadband as further discussed in below), divided by the Actual
Heating Degree Days (“AHDD”) and the Actual Monthly Ccfs (“AMC”) less the BLMC.
Weather Normalized Billing Ccfs (WNBC) will only be calculated if the AMC exceeds the
BLMC. WNA will not be applicable for the billing period if AMC is less than the BLMC.

BLMC shall be established for each customer using the customer’s actual average daily
consumption from the billing system, measured in Ccfs, using bills with read dates of
June 21st thru September 20th over a thirty-six-month period multiplied by the number of
days in the billing period. The average daily base load is recalculated monthly using the
most recent thirty-six months of bill history. If less than twelve months of bill history is
available for the premise, an average base load for the related customer class will be
applied.

AMC shall be measured for each customer and billing cycle and will be inclusive of any
heating value corrections.

NHDD shall be applied on a Delivery Region specific basis as determined by the
customer’s geographical location and, for any given day within a billing period, shall be
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based upon the Delivery Region’s 15-year average for the given day. NHDD shall be
updated every 5 years using the methodology established in the Company’s general rate
case proceeding at R-2021-3030218 with the next scheduled update of the NHDD to be
effective on October 1, 2025, and thereafter every five years.

AHDD shall be the actual experienced heating degree days during the billing cycle for
the customer’s assigned Delivery Region, as determined by the customer’s geographical
location. A Delivery Region’s AHDD shall be based upon experienced actual Gas Day
temperatures as reported by the National Oceanic and Atmospheric Administration
(NOAA) for weather stations located within that Delivery Region pursuant to the
application of the Company’s established Delivery Region calculation methodology.

The period for which both NHDD and AHDD will be measured for each billing period
used for the WNA calculation will be based on the starting day of the customer’s billing
cycle minus one day through last day of billing cycle minus one day. If AHDD is
unavailable for any day(s) during that period, the respective NHDD for the same day(s)
will also be excluded from the calculation, thereby excluding any days missing AHDD
from the WNBC calculation.

AMC will be subtracted from the WNBC to compute the Weather Normalized Adjustment
Ccfs (“WNAC”).

The WNAC shall then be multiplied by the applicable Rate Schedule Distribution Charge
based on service rendered to compute the WNA amount that will be charged or credited
to each Residential and Non-Residential customer served under Rate Schedules R, RT,
N and NT.

A deadband of 3% shall apply. The WNA for a billing cycle will apply only if the AHDD for
the billing cycle are lower than 97% or higher than 103% of the NHDD for the billing
cycle.

The WNA factor shall be calculated by first adjusting the NHDD for the billing cycle by the
deadband percentage of 3%. The deadband percentage shall be multiplied by the NHDD
and then added to NHDD for the billing period when the weather is colder than normal
(i.e., AHDD>NHDD) or subtracted from NHDD for the billing period when the weather is
warmer than normal (i.e., AHDD<NHDD).

Where can a customer go to learn more about WNA?
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For more details on WNA, please see Rider C – Weather Normalization Adjustment
within Tariff for UGI Utilities, Inc. – Gas Division – PA P.U.C. NOS. 7 &7S or call UGI at
800-276-2722.

You may examine the PUC’s Order, which explains the PUC’s approval of
UGI’s WNA at Docket No. R-2021-3030218 on the Pennsylvania Utility
Commission Website.  

Gas for Homes

Projects & Initiatives

4/16/25, 8:29 AM Weather Normalization Adjustment (WNA) - UGI Utilities

https://www.ugi.com/weather-normalization-adjustment-wna/ 9/11

Exhibit F



+

+

+

+

+

+

+

CONTACT US

YOUR RIGHTS

RATES & TARIFFS

ELECTRIC

ABOUT US

FORMS

CUSTOMER CHOICE

FAQ

Gas for Business

4/16/25, 8:29 AM Weather Normalization Adjustment (WNA) - UGI Utilities

https://www.ugi.com/weather-normalization-adjustment-wna/ 10/11Exhibit F






