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DATE OF DEPOSIT

AR 21 207 Formal Complaint to the Pennsylvania Public Utilities Commission
A R31 LULd
Supporting Documentation
PA FUBLIC UTILITY COMMISSION

SECRETARY'S BUREAU January 29, 2025

To the Pennsylvania Public Utilities Commission:

I would like to file a formal complaint against Peoples Gas Company of Pittsburgh, Pennsylvania. The
complaint is regarding the “Weather Normalization Adjustment (WNA)”.

On October 29, 2024 | requested a formal review of my concern by your “Bureau of Consumer Services”.
I made this request after two (2) telephone conversations with representatives of Peoples Gas, without
satisfaction of my request.

Your “Bureau of Consumer Services”, after three (3) months, wrote to me in a letter dated January 17,
2025, (copy enclosed), signed by Utilities Complaints Investigator, Jonathan Millinder, that they could
not satisfy my concerns and informed me of the right to file a formai complaint. Thus, this is that filing as
detailed below.

In October 2024, when | received my October invoice for gas used from August 31 to October 2, 2024
(copy enclosed), it had a new billing line entitled “Weather Normalization Adjustment”. The amount
($23.61) was more than the Commodity Charge and Delivery Charge combined ($7.63 +514.73 = $22.36)
and amounted to almost 38% of the total bill. | called Peoples Gas and inquired about this new charge
and why it was such a high fee. | was told it was part of a rate filing approved by the Public Utilities
Commission on September 12, 2024. | asked why, if approved on that date, it was applied to my gas
usage retroactively to the August 31 through October 2 and how was the charge calculated.

I was told by the Peoples Gas representative that they could charge it retroactively and that | would
have to research on the PUC website to find the rate filing and on page 79 of the filing | would find how
the fee was calculated. | found both answers totally unacceptable and very bad customer service.

However having no alternative, as they are a sole source monopoly, | researched their rate filing and
found page 79. When | began to read it | was stunned at the “Calculation” section. For reference | have
enclosed a copy of the relevant section. That formula is so convoluted and complicated it cannot be
understood. Even your Utilities Complaints investigator, Jonathan Millinder, admitted to me in a
telephone conversation, that he did not understand it nor could he explain it to me.

After | did that research, | called Peoples Gas again and asked them if there was anyone at the company
who could explain to me what all the formula letters were (MNBM, BLMM, NHDD etc.) and | was told
there was no one who could explain it but they would send me a calculation for my most recent bill. |
asked if they would continue to do that for each bill to me and all their customers and they gave me a
very curt no answer. The irony is that their literature says this new charge is to “.......reduce the impact
of changing temperatures on utility bills, making them more predictable for customers.” Really?? How

can it possibly be more predictable for customers when they do not even understand how it is arrived at
or calculated? | believe I have stated my concern. | will now address the remedy requested.



| am requesting that the Public Utilities Commission order and direct that Peoples Gas, (and for that
matter any and all utilities in the Commonwealth of Pennsylvania who have been granted the use of this
Weather Normalization Adjustment {WNA) additional fee), clearly indicate each month, in plain simple,
layman'’s language, how the fee is calculated. This should be shown much like the Commodity Charge
($2.4613 per MFC = $7.63) or the Delivery Charge (3.1 MFC @ $4.7516 = $14.73). It could say something
like:

Avg. Expected Temp. For December 41degrees
Actual Avg. Temp. 36degrees. Difference is 14% below Expected.
MCF for December 4.8 X (whatever the rate is)

in this way the customer can understand how the fee is determined each month without having to go to
a convoluted calculation buried in a lengthy rate filing.

The Public Utilities Commission should be insisting on transparency of the utilities it regulates on behalf
of the citizens and rate payers of Pennsylvania.

secondly, | question the applicability and appropriateness of this new fee, enacted and authorized on
September 12, 2024 being applied to gas usage for the period of August 31 through October 2, 2024
with the bill prepared on October 3, 2024, exactly three (3) weeks after approval. This has to mean

peoples Gas had their computer billing software set up to add this new fee before the received approval
in order to add it to bills that soon after approval.

| appreciate the Commission’s review of this complaint. Please advise if you need additional information
from me and what the next step is in the process.

Thank you,

1 5

N 422

fohn /Logue
109 Ludwig Road

Neshannock, PA 16105
609-410-3636



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
BUREAU OF CONSUMER SERVICES

400 NORTH STREET, HARRISBURG, PA 17120 I REPLY PLEARS
RAFER TO OUR FILE
Date: 1/17/2025

Case #: 4028652

John Logue DATE OF DEPOSIT
109 Ludwig Rd
Neshannock PA 16105

Dear John Logue: PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

We received your complaint on 10/29/2024. In the complaint you disputed a Weather
Normalization Adjustment charge on your Peoples Natural Gas bill.

The Weather Normalization Adjustment (WNA) was approved on September 12, 2024, as part
of Peoples Natural Gas Rate Case. WNA is a mechanism that adjusts the delivery portion of a
customer’s bill due to variations from historical expected temperatures and is applied to bills
rendered from October 1 through May 31.

WNA mechanisms are commonly used across Pennsylvania and the US to reduce the impact
of changing temperatures on utility bills making them more predictable for customers. The
WNA may appear as a surcharge or a cradit on the customer's bill. The WNA revenue is used

for system improvements that support safe, reliable and sustainable distribution service.
Additional details regarding Peoples National Gas's WNA may bs found at:
httgs:/lwww.geogle§;gas.com/weathe[-normalizgtion-gdlusgmem.

| spoke to you on 12/23/2024 advising you of such. You were not satisfied with the explanation
| provided.

You have the right to file a formal complaint. The Commission can mail you formal complaint
forms, and you can also find PUC formal complaint forms online at www.puc.pa.gov.
When you complete and return the formal complaint forms, the Commission will assign your

complaint to the Office of Administrative Law Judge. They will contact you about your formal
complaint.

If you need to contact our office, please call 1-800-692-7380. Please reference the case
number listed above. Thank you for contacting the Public Utility Commission.

Sincerely,

Jonathan Millinder
Utility Complaints Investigator
Bureau of Consumer Services
PA Public Utilities Commission
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JOHN LOGUE ‘t/r PEOPIES- ] An Essential Utilties Company

109 LUDWIG RD For 24/7 account access: peopleseaccount,com
NEW CASTLE PA 16105-1225

Account Number Dsate Prepared  Next Metor Reading B
Qet- 3, 2024 10/30 - 10/31/2024 03

For General Information cafl 1-800-764-0111. For an Emergency call 1-800-400-4271.

summarydsasiccr'arges Moty Usage Compansen . S .
8 < And | e aYaurLas! Bil AverageDaﬂy Tmmﬂ'e gg@ % ,
Balance from iast bill . $29.99 For This Bllling Period - -68°F 70°F
Paymemt on SEP 18, 2024 - Thank You 29.99 CR @as Use in MCF
' 8 $0.00 12 -
W-(BSXP) 24 ™
Customer Charge - 1 Month $14.86
Commodity Charge $2.4613 per MCF 7.63 18 &
Dallvery Charge -
© 3.1 MCF@ $4.7516 14.73
Capacity Gharge $1.8226 per MCF 5.65 8
Tax-Repairs Surcredit 367C
: Sate Tax Surcharge @ 0.14% 02
Gathal ization Adjustmant ... 23.61

Total Current Charges. _ 383
Total Account Batance

| Peoples current charges include-$0.68 In state taxes. pd 10 ~f l{ «.2‘/

CcK 43
Your PRICE TO COMPARE is $2.28 per MCF. O O e aal . Tmze e 34
SRR Shopping Information Box ' MCF Used in 32 Days . " a1 31
‘When shopping for gas with a Natural Gas Supplier please provide the

following:
' Account Number: [ IENEGN
Rate Schedule: Residential (RS)(P)
. - Itiyouare already shapping, know your coniract expiration date.
" Ascount Balence of $62.83 by OCT 26, 2024 to avold & Late Payment Charge of $0.84 (1.5% per monih )

' Effecmsgmember 28, 2024, the Distribution System Improvement Charge (DSIC) decreased frofn. 500%:00300% s

This charge-fnds the repalr, improvement and reptacement of natural gas pipelines and related infrastructure.
Yourbilf has baén adjusted dus to varigtions from expected temperatures. : - _ ‘e N AR 3 o
Help people withoutiesd or light by donating to the Dollar Energy Fund. Please add $1 to-your monthly gas payment.. - - . LG !
You can pay this bill by Credit /' Debit Card or Electronic Check. Call-ACI Speedpay.at 1-866-338-5481. S IR
Servico Feas Apply. Visit our website at www.peoples-gas.com for further information. '

- SCANTOPA)

T - T T oAvmAM (HECY BRNY HERL

DATE OF DEPOSIT

MAR 31 2025

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU
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PEOPLES NATURAL GAS COMPANY LLC SUPPLEMENT NO. 2 TO GAS—PA PUC NO. 48
FIRST REVISED PAGE NO. 79
CANCELLING ORIGINAL PAGE NO. 79
RIDER
JUS T
APPLICATION AND PURPOSE

A Weather Normalization Adjustment (“WNA") shall be applied to Residential, Commercial SGS, and Commercial

MGS customers receiving service under Rate Schedules RS, CAP, SGS, and MGS for bilis rendered during the
heating season of October 15! through May 31!,

WNA is a distribution charge adjustment and is considered a basic service charge.

Calculated WNA amounts shall be subject to Rider DSIC, Rider STAS, Rider Tax Repairs Surcredit, and Rider
TCJA. No additional riders or surcharges will be applied to the calculated WNA.,

CALCULATION
The WNA will be applied to bills rendered October 18 through May 315t and shall be calculated on a customer
account specific basis in accordance with the formula below:

WNBM = BLMM+ [(NHDD +/- (NHDD x 3%)) /AHDD) x (AMUM-BLMM)}
WNAM = WNBM - AMUM

WNAM = WNAC x Distribution Charge

a) Weather Normalized Billing Mcfs (“WNBM”) will be calculated as the Base Load Monthly Mcfs (“BLMM”)
added to the product of the [Normal Heating Degree Days (“NHDD"), adjusted for a 3% deadband, divided
by the Actual Heating Degree Days (“AHDD")] and the [Actual Monthly Usage Mcfs (*“AMUM?”) lass the
BLMM]. Weather Normalized Billing Mcfs (WNBM) will only be calculated if the AMUM exceeds the BLMM.
VWNA will not be applicable for the billing period if AMUM is less than the BLMM.

b) BLMM shall be established for each customer by averaging the actual daily consumption from the billing
system, measured in Mcf, for service rendered July 1% thru August 31% of the most recent period.

¢) AMUM shall be measured for each customer and billing cycle.

d) NHDD shall be based upon the heating degree days utilized to develop the revenue requirement in the

Company’s general rate case proceeding at Docket No. R-2023-3044549. NHDD shall be updated in future
general rate case proceedings.

e) AHDD shall be the actual experienced heating degree days during the billing cycle days for the customer

based upon experienced actual temperatures as reported by the National Oceanic and Atmospheric
Administration (NOAA) for weather stations utilized by the Company for the area.

f) AMUM will be subtracted from the WNBM to compute the Weather Normalized Adjustment Mcfs (“WNAM").

g) Adeadband of 3% shall apply. The WNA for a billing cycle will apply only if the AHDD for the billing cycle are
lower than 97% or higher than 103% of the NHDD for the billing cycle.

DATE OF DEPOSIT

MAR 81 2025

PA PUBLIC UTILi 1 ¥ GUMMISSION

ISSUED: September 26, 2024

EFFECTIVE: Septemboer 27, 2024
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PEOPLES NATURAL GAS COMPANY LLC SUPPLEMENT NO. 2 TO GA8—PA PUC NO. 438

FIRST REVISED PAGE NO. 80
CANCELLING ORIGINAL PAGE NO. 80

&5
RIDER
WEATHER NORMALIZATION ADJUSTMENT (WNA)

h.The WNAM shall then be multiplied by the applicable Rate Schedule Distribution Charge based on service

rendered to compute the WNA amount that will be charged or credited to each Residential, SGS, and MGS customer
receiving service under Rate Schedules RS, CAP, SGS, and MGS.,

i.In the event a customer’s bill needs to be canceled and rebilled at any time, the WNA will be recalculated using the

most recently available data for the billing period. In some cases, updates in data used in the calculation, may resuit
in a different WNA for the billing period.

~__j- WNA amounts will be displayed as a separate line item on the customer's bill. _

k. The WNA adjustment for bills rendered in May will not exceed 100% percent of the billed distribution amount
(delivery charge amount plus customer charge amount) for that same period.

I. The Company will file a report annually with the Commission on or before September 1st for the 12-month period
ending June of the same year. The filing will contain WNA details as defined in the Company’s most recent general
rate case proceeding.

DATE OF DEPOSIT

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

ISSUED: September 26, 2024 EFFECTIVE: Septembar 27, 2024
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- JOHN LOGUE

109 LUDWIG RD
NEW CASTLE PA 16105-1225

Account Number Date Prepared  Next Meter Reading B

An &Essenﬁa( Utilitics Company

?ﬁ PEOPLES

For 24/7 account access: peopleseaccount.com

For General Information call 1-800-764-0111. For an Emergency call 1-800-400-4271.

I o 2 2025 02/03 - 02/04/2025 08
Summary of Basic Charges Monthly Usage Comparison
Credits And Charges Since Your Last Bill Average Daily Temperature 2023 2024
Balance from last bill $179.69 For This Billing Period 41°F 37°F
Payment on DEC 18, 2024 - Thank You 179.69 CR . Gas Use in MCF
Balance $0.00 32
Customer Charge - 1 Month $16.81
g | Commodity Charge $2.2904 per MCF 49.93 wl [ B
1| Delivery Charge
a 21.8 MCF @ $5.9651 130.04
§| Capacity Charge $1.9917 per MCF 43.42 8
S| Tax Repairs Surcredit 9.01 CR
2 @%anﬁon Adjustment 6. 0 B ===l
5 Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
; Total Current cBh;rgas $238.04 2023 T 2024
& | Total Account Balance ~ ;
H DATE dﬁaboéPOSl F [0 awai [ Esimae W Gusiomer Road DW Ussge
3| Peoples current charges include $1.73 in state taxes. Average monthly uge: 10.8 MCF
= | Total annual use: 131.2 MCF
| MAR 3 1 2025
-] WIA D L y
2\ s Billing Period And Meler Readings
S vy | Date "Read Typ Reading  Difference
d e, Plsirlumbor 822 o 2
. ARY'S BUREAU , ual . :
Your PRICE TO COMPARE is $2.59 pe-r MCF. DEC 03, 2024 Actual 540.1
Shopping Information Box MCF Used in 30 Days 21.8
When shopping for gas with a Natural Gas Supplier please provide the
following:
Account Number: NG
Rate Schedule: Residential (RS)(F)
If you are aiready shopping, know your contract expiration date.

Mwoum Balance of $238.04 by JAN 24, 2025

Your bill has been adjusted due to variations from expected temperatures.

Effective September 28, 2024, the Distribution System Improvement Charge (DSIC) decreased from 5.00 % to 0.00 %.
This charge funds the repair, improvement and replacement of natural gas pipelines and related infrastructure.

Help people without heat or light by donating to the Dollar Energy Fund. Please add $1 to your monthly gas payment.
You can pay this bill by Credit / Debit Card or Electronic Check. Call ACI Speedpay at 1-866-338-5491.
Service Fees Apply. Visit our website at www.peoples-gas.com for further information.

Please detach and return this coupon with a check made payable to Peoples.

AN 24, zost
$238.04

Account Balance Amount Enclosed ‘
1253 868001479105
# 000017356 I=1000
l|'lI"“llll'“"'lll‘llllIll'IIl'lllllll'lIllllI'l'“ll“'l“"
N3 17366 1 AV 0.540
JOHN LOGUE
% 109 LUDWIG RD
NEW CASTLE PA 16105-1225

TO MAKE AGCOUNT CHANGES ON BACK OF GOUPON, CHECK BOX HERE

LIHEAP, a federally funded program, provides energy ‘ E
assistance grants for income-eligible customers. The |
program will close April 5 and funds are limited. If ‘,
you are out of work or on a low or fixed income, you ‘
should apply now. For details, call 1-800-400-WARM

|

(9276).

|

L_ )

PEOPLES
PO BOX 644760
PITTSBURGH, PA 15264-4760

100 0 0000002340400000023404k
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1-800-400-4271 Emergencies— Answered 24 hoursaday C 7
1-866-764-0111 General Information — Customer Service Representatives are available Monday - Friday (7:00 a.m. - 5:00 p.m.) to
answer yourquestions, give you information about rate schedules. explain the ditferent charges on your bill or tell you how to make

sure your bill is correct. Rate schedules arc available upon request. Contact us at Peoples PO Box 535323 Pittsburgh PA 15253-5323 before
the due date on your bill.

Dial 711 - Individuals with Hearing Losses

1-866-338-5491 Pay by debit/credit card or electronic check. A third-party convenience feemay apply. Visit www.peoples-gas.com formoreinformation.
Peoples e-Account- Peoplese-Accountmakesyouraccountinformation avaitable 24/7! Pay yourbillon-line, monitoryour usage, entera meterreading and
more. Visit Peoples e-Accounttoday at www. peopleseaccount.com

PAYING YOUR BILL - For your own protection, do not send cash through the mail. Allow five () days for payments to be apphed to your
account. Write your account number on your check or money order and mail to: Peoples PO Box 644760 Pittsburgh PA 15264-4760. Do not
include notes 1o us with your payment. Send guestions to Peopl(_\ PO Box 535323 Pitisburgh PA 15253-5323. Y ou may pay your bill online at
www .peoples-gas.com. ACI SpeedPay provides this service. A service fee may apply.

ELECTRONIC CHECK CONVERSION - When you provide a check as payment, you authorize us either to use information from your
check to make a one-time electronic tund transfer from your account or 10 process the payment as a check transaction. When we use

information from yourcheck to make an electronic fund transfer. funds may be withdrawn from your account as soon as the same day we
receive your payment. You will not receive your check back from Peoples or vour financial institution.

UNDERSTANDING YOUR BILL...
Balancing Charge— Recovers the gas cost related to balancing your gas used with the gas received by the Company.
Budget Payment Plan — This plan lets youspread payments over the entire ygaL_AlLLesxdmtmLcusmmmareehgib}e—“‘“ —

b - —Cipaetty-Chargé : X Chroe 1560 16 recover the costs 10 reserve capacily on the interstate pipelines.

Price-to-Compare Commodity Charge - The charge for natural gas that we purchase for you. You can use this to compare prices and
potential savings with other Natural Gas Suppliers.

Customer Charge - A monthly charge to cover certain Company costs such as maintaining the gas lines, meter reading and brllmg This
charge is the same cach month no matter how much gas you use.

Delivery Charge — Basic service charge for dehvery of natural gas from the point of receipt into the Company's distribution system to you.
DSIC Surcharge— This charge funds the repair, improvementand replacement of natural gas pipelines and related infrastructure.

.Late Payment Charge— Residential and Commercial accounts are charged 1.5% per month (or 18% per year) on past due balances (not on
y rg P pery p .

other late charges). Industrial accounts are charged 2% per month (or 24% per vear). We add this to your bill if you donot pay either the
Account Balance or the Budget Amount, in full. by the "DUE" date.

MCF - MCF means 1,000 Cubic Feet. Thisis a measure of gas usage.

Meter Readings—

Actual — The Company reads your meter or the remote device attached to your meter, generally every other month,

Customer—- Y ou gave us this reading,

Estunate -— Durmg, the months we don't read your meter. we base your bill on past gas used, curvent rates and the weather. We verity estimated
bills the next time we read your meter.

State Taxes— Taxes collected by public utilitics and then paid to the Commonwealth of Pennsylvania.

State Tax Surcharge— The amount billed orcreditedto youraccountas aresult of changes in the level of certain Pennsylvania taxes paid by
Peoples. Taxes include: Corporate Net Income Tax and Public Utility Realty Tax.

Rider Tax Repairs Surcredit— This rider will refund to customers over ten years, tax benefits of certain deductions related to the
ir of the Company’s system.

Weather Normalization AdjustmenT{WNA) — IsTmechanism that may adjust the distribution charge portion of a customer's bill W
variations from expected temperatures.

I"—\(Ol:l 020

— P T

If youare moving, or wish to change the name on your account. please call our C ustomer Serwce Center at 1-800-764-0111.

If you are not moving but wish to change the address where you receive vour mail, or if your address changed as a result of a
new 911 telephone system, please enter vour new address below.
Please check one of the following boxes:

Q Address change is for both my service and mailing address

QO Address change is for my service address only

Q Address change is for my mailing address only. {f temporary, enter Expiration Date:

'E;‘! dd )v») ATE OF DEP(

MAR-$ 172025

Street Address:
City/State/Zip:_

To make a monthly pledge to the Dollar Energy Fund. please check one of the following boxes:

G $1.00 J $2.00 d $5.00 U Other § PA PUBLIC UTILITY CGMMIL
e . o . . . . . . SE ) '
The information provided above is confidential and strictly for internat use by Peoples. CRETARY'S BUREAY

Delays in the delivery of bills or pay ments do not excuse payment, lute payment charges. or discontinuance requirements. Please consider enrolling in
eBilling or direct debit 1o avoid any possible detays.



PEOPLES NATURAL GAS COMPANY LLC SUPPLEMENT NO. 2 TO GAS—PA PUC NO. 48
FIRST REVISED PAGE NO. 79
CANCELLING ORIGINAL PAGE NO. 79

RIDER

WEATHER NORMALIZATION ADJUSTMENT (WNA)

APPLICATION AND PURPOSE

A Weather Normalization Adjustment (“WNA") shall be applied to Residential, Commercial SGS, and Commercial
MGS customers receiving service under Rate Schedules RS, CAP, SGS, and MGS for bills rendered during the
heating season of October 1* through May 31%,

WNA is a distribution charge adjustment and is considered a basic service charge.

Calculated WNA amounts shall be subject to Rider DSIC, Rider STAS, Rider Tax Repairs Surcredit, and Rider
TCJA. No additional riders or surcharges wiil be applied to the calculated WNA.,

CALCULATION
The WNA will be applied to bills rendered October 1* through May 31 and shall be calculated on a customer
account specific basis in accordance with the formula below:

WNBM = BLMM+ [(NHDD +/- (NHDD x 3%)) /AHDD) x (AMUM-BLMM)]
WNAM = WNBM - AMUM
WNAM = WNAC x Distribution Charge

a) Weather Normalized Billing Mcfs (“WNBM") will be calculated as the Base Load Monthly Mcfs (“BLMM")
added to the product of the {Normal Heating Degree Days (“NHDD"), adjusted for a 3% deadband, divided
by the Actual Heating Degree Days (“AHDD")] and the [Actual Monthly Usage Mcfs ("AMUM") less the
BLMM]. Weather Normalized Billing Mcfs (WNBM) will only be calculated if the AMUM exceeds the BLMM.
WNA will not be applicable for the billing period if AMUM is less than the BLMM.

b) BLMM shall be established for each customer by averaging the actual daily consumption from the billing
system, measured in Mc, for service rendered July 1% thru August 31* of the most recent period.

¢) AMUM shall be measured for each customer and billing cycle.

d) NHDD shall be based upon the heating degree days utilized to develop the revenue requirement in the
Company’s general rate case proceeding at Docket No. R-2023-3044549. NHDD shall be updated in future
general rate case proceedings.

e) AHDD shall be the actual experienced heating degree days during the billing cycle days for the customer
based upon experienced actual temperatures as reported by the National Oceanic and Atmospheric
Administration (NOAA) for weather stations utilized by the Company for the area.

f) AMUM will be subtracted from the WNBM to compute the Weather Normalized Adjustment Mcfs (“WNAM").,

g) Adeadband of 3% shall apply. The WNA for a billing cycle will apply only if the AHDD for the billing cycle are
lower than 97% or higher than 103% of the NHDD for the billing cycle.

Exhibit A
Page 1 of 2

ISSUED: September 26, 2024 EFFECTIVE: September 27, 2024




PEOPLES NATURAL GAS COMPANY LLC SUPPLEMENT NO. 2 TO GAS—PA PUC NO. 48
FIRST REVISED PAGE NO. 80
CANCELLING ORIGINAL PAGE NO. 80

RIDER
WEATHER NORMALIZATION ADJUSTMENT (WNA)

h.The WNAM shall then be multiplied by the applicable Rate Schedule Distribution Charge based on service
rendered to compute the WNA amount that will be charged or credited to each Residential, SGS, and MGS customer
receiving service under Rate Schedules RS, CAP, SGS, and MGS.

i.In the event a customer’s bill needs to be canceled and rebilled at any time, the WNA will be recalculated using the
most recently available data for the billing period. In some cases, updates in data used in the calculation, may resuit
in a different WNA for the billing period.

j- WNA amounts will be displayed as a separate line item on the customer's bill.

k. The WNA adjustment for bills rendered in May will not exceed 100% percent of the billed distribution amount
(delivery charge amount plus customer charge amount) for that same period.

. The Company will file a report annually with the Commission on or before September 1st for the 12-month period

ending June of the same year. The filing will contain WNA details as defined in the Company's most recent general
rate case proceeding.

Exhibit A
Page 2 of 2

ISSUED: September 26, 2024 EFFECTIVE: September 27, 2024




JOHN LOGUE
109 LUDWIG AD
NEW CASTLE PA 16105-1225

Date Prepared  Next Meter Reading B
Oct 3, 2024 10130 - 103112024 03

Account Number

Y,
_;‘3/, PEOPLES |  sciona

t

For Genetal tnformaton call 1-800-764-0111, For an Emergency call 1-800-300-4271

Summary of Basic Charges

Credits And Charges Since Your Last Blll

Balance from last bill
PaLment on SEP 18, 2024 - Thank You
Balance
Resldentlal (RSKP)
Customer Charge - 1 Month
Commadily Charge $2.4613 per MCF
Delivery Charge

3.1 MCF & $§4.7516
Capacity Charge $1.8226 per MCF
Tax Repalrs Surcredit
Slate Tax Surcharge @ 0.14%%
Wealher Normalization Adjustment

Total Current Charges
Total Account Balance

Peoples current charges include S0.68 In state taxas.

Your PRICE TO COMPARE is $2.28 per MCF.

Monthly Usage Comparison

Average Dally Temperalure 2023 2024
For This Bliling Period 68°F 70°F
Gas Use in MCF
a2
24 ]
16 - [] m
8 =
0 il I—l O[]
Sep Ot Moy Dac Jan Fab Mar 8pr M3y An 3 Aug Sap
2021 2024
I_D Actal ] Esimate [l Costomar Asad [ Agusica usage I
Average monthly use: 11.0 MCF
Total annual use 134.0 MCF

Billing Period And Meter Readings

Shopping Information Box
When shopping for gas with a Natural Gas Supplier please provide the

following

Account Numbarw

Rate Schedule: ential (RS){P)
It you are already shopping, know your contract expiration date.
Account Balance

Please Pa

Your bill has been adjus

Etfective September 28, 2024, the Distribution Syslem Improvement Charge (DSIC) decreased from 5.00 % fo 0,00 %.
This charge funds the tepalr. improvement and replacement of natural gas pipelines and related infrastructure,

ed due to varfallons from expected temperatures.

Help people without heal or light by donating to the Dollar Energy Fund. Please add S1 to your manthly gas payment.
You can pay this bill by Credit / Debit Card or Electronic Check, Call ACI Speedpay at 1-8
Service Fees Apply. Visit our website at www.peoples-gas.com for further information.

Date Read T Reading Dilterence
Meter Number ﬂ

OCT 02, 2024 Actual 516.0 at
AUG 31, 2024 Aclual 5129

MCF Used In 32 Days ad

338-5491.

SCAN TO PAY

Floasp dotacn and return this coupon with & ¢neck made payable lo Paoples.

OCT 25. 2024

[ T

TO MAKE ACCOUNT CHANGES ON BACK OF COUPON, CHECK BOX HERE.

Account Balance Amount Enclosed
9044 872001420182
JOHN LOGUE
109 LUDWIG RD

NEW CASTLE PA 16105-1225

Take advantage of our Budget Payment Plan, Enjoy
the convenience of gﬂng a planned amount each
month - & feature which is especially hetptul during
the winter.We periodically review budget accounts
to adjust for any over or under payments.

PEOPLES
PO BOX 644760
PITTSBURGH. PA 15264-4760
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JOHN LOGUE
109 LUDWIG RD
NEW CASTLE PA 16105-1225

Date Prepared  Next Meter Reading B
Oct 21,2024 10030 - 1v31/2024 03

Account Number

%
\
7 PEOPLES | sesens

For General Informaton call 1-800-764-0111. For an Emergency call 1-800-400-4271.

Summary of Basic Charges

Credils And Charges Since Your Last Biii
Balance from last bill

Payment on SEP 18, 2024 - Thank You
Payment on OCT 21, 2024 - Thank You
Invaice OCT 03. 2024

Invoice Reversal OCT 21, 2024

Balance

Residential (RS}P)
Customer Charge - 1 Manth
Commoadity Charge $2.4613 per MCF
Delivery Charge

3.1 MCF @ 8547516
Capacity Charge $1.8226 per MCF
Tax Repairs Surcredit
Stale Tax Surcharge @ 0.14%
Weather Normalization Adjusiment

Total Current Charges
Total Account Balance

Your PRICE TO COMPARE is $2.28 per MCF.

Monthly Usage Comparison

Average Dally Temperature 2023 2024
For This Billing Period 68°F 69°F
Gas Use in MCF
32
24 ]
16 uiliNNn
8 Ju— =
g M rl N ool

5ep O Moy DEC Jan Feb Mar Apr May Jun Ml Aug Sap
2021 pefind |
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Average monthly use: 11.0 MCF
Total annual use: 134.0 MCF

Billing Penod And Meler Readings
Date Read Type Reading Difference
Meter Number [ ]

Shopping Information Box
When shopping for gas with a Natural Gas Supplier please provide the

following:
Account NumberM
Rale Schedule:

If you are already shopping, know your contract expiratlon date.

OCT 02, 2024 Actual 516.0 3d
AUG 31, 2024 Actual 512.9
MCF Used In 32 Days 34

This Is a Corrected BIil.

No Payment Due

Your bill has been adjusted due to variatlons from expected temperatures.

Effective September 28, 2024, the Distribution System Improvement Charge (DSIC) decreased from 5.00 % 10 0.00 %.
This charge funds the repair, improvement and replacement of natural gas pipelines and related infrasiruciure.

Help people without heat or light by donating to the Dollar Energy Fund. Please add S1 to your monthly gas payment.

SCAN TO PAY

Pleasa datach and retum this coupon with a creck mada payabla lo Paoples,

TO MAKE ACCOUNT CHANGES ON BACK OF COUPON, CHECK BOX HERE.

Account Number

NO PAYMENT DUE

802001611567

JOHN LOGUE
109 LUDWIG RD

MNEW CASTLE PA 161051225

1000 0 00000000581200000000471.8

Take advantage of our Budget Payment Plan, Enjoy
lhe convenlence of paying a pianned amount each
month - a feature w ic¥z is especially helpful during
the winter.We periodically review budget accounts
to adjust for any over or under payments,

PEOPLES
PG BOX 644760
PITTSBURGH. PA 15264-4760
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4/16/25, 8:29 AM Weather Normalization Adjustment (WNA) - UGI Utilities

EMERGENCY CONTACT US LOG IN

Energy to do more®

Weather Normalization
Adjustment (WNA)

WEATHER NORMALIZATION ADJUSTMENT (WNA)

On Thursday, September 15, 2022, the Pennsylvania Public Utility Commission (PUC)
approved UGI Utilities’ use of a Weather Normalization Adjustment (WNA) as a five-year

pilot program.

Effective with bills issued in November 2022, customer bills rendered annually from
October through May during the pilot may reflect a WNA. The WNA makes your gas bill
more predictable during periods of extreme temperatures.

A Weather Normalization Adjustment will be applied under these circumstances

and as follows:

« If temperatures are more than three percent colder than normal in a given month, customers
will receive a credit on their bill.

« If temperatures are more than three percent warmer than normal in a given month, customers
will receive a surcharge on their bill.

¢ |In months of normal weather, bills will not have a WNA adjustment.

A9AINS oeqpaaq
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4/16/25, 8:29 AM Weather Normalization Adjustment (WNA) - UGI Utilities

Frequently Asked Questions
What is a Weather Normalization Adjustment (WNA)?

WNA is a billing method used to levelized differences between “normal” (or expected)
weather and “abnormal” (or unexpected) weather in the distribution charge portion of the
customer bill. The WNA was approved by the Pennsylvania Public Utility Commission, as
part of a 5-year pilot beginning in November 2022, for bills rendered to UGI gas

customers from October 15t through May 315t each year. The WNA only applies to the
distribution charge portion of a customer bill; it does not adjust the gas commodity
portion of the bill.

What does the ‘Pilot’ designation mean for the WNA mechanism?

WNA was approved as a 5-year pilot by the PUC. During this time, the WNA will apply to
all customers subject to the rate mechanism and UGI will file specific reports on WNA
operation with the PUC so the pilot can be monitored over the 5-year period. As with
other WNA pilots previously approved by the Pennsylvania Public Utility Commission, the
UGI WNA pilot has a specified test period (5 years). At or near the end of the pilot, a
determination will be made to keep the program in place as-is, modify certain elements
of the WNA mechanism or discontinue the rate mechanism for good cause.

What is ‘normal’ weather?

UGI develops a 15-year average temperature from information provided by the National
Oceanic and Atmospheric Administration (NOAA) from measuring stations located
throughout the UGI service territory. Next, Heating Degree Day differences (as
discussed below) are calculated from this average to predict and plan for normal
customer heating requirements.

How do Heating Degree Days measure weather?

Heating Degree Days (HDD) are used to measure how cold it is on a given day. HDDs
are calculated by subtracting the average temperature for the day from 65°F. Below 65°F
is considered a threshold at which heat would typically be necessary for the average
customer.

What does it mean that WNA is intended to be revenue neutral?
Exhibit F
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4/16/25, 8:29 AM Weather Normalization Adjustment (WNA) - UGI Utilities
The WNA mechanism is intended to be revenue neutral when viewed over a series of
years. Weather will vary from the 15-year normal weather average on which the WNA is
based; some months will be colder and some will be warmer compared to that 15-year
average. By nature of averages, it is expected that there should be relatively the same
number of warmer periods as compared to colder periods when looking at the results
over a longer range of time and customers are anticipated to have WNA surcharges or
credits which approximately balance out over a series of years.

How is WNA impacted by climate change?

Recognizing that climate change may impact this calculation, the 15-year normal
average will be updated on a rolling five-year basis. As climate impacts affect
temperature, the normal base for any adjustment will follow those impacts and self-
correct. The next scheduled update of the Normal Heating Degree Days (NHDD) will be
effective on October 1, 2025, and thereafter every five years.

Which customers are subject to WNA?

WNA is applicable to all Pennsylvania Natural Gas Residential and Non-Residential
customers served by UGI under Rate Schedules R (General Service Residential), RT
(General Service Residential Transportation), N (General Service Non-Residential) and
NT (General Service Non-Residential Transportation).

Can a customer choose to opt out of WNA?

No. Customers served under Rate Schedules R, RT, N, and NT are all subject to WNA
under the terms of the pilot and do not currently have an option to opt out of participation.
For more detail on how the WNA operates, customers may reference Rider C — Weather
Normalization Adjustment within the Tariff for UGI Utilities, Inc. — Gas Division — PA
P.U.C. NO. 7. The tariff can be found on the Tariffs Page of our website.

How does the WNA work?

The WNA adjusts customers’ distribution charges to reflect use during normal weather
patterns. It will apply when temperatures are more than 3% colder or 3% warmer than
normal based on the actual heating degree days experienced. When weather is more
than 3% colder than normal for the billing period, a customer will receive a WNA credit on

https://www.ugi.com/weather-normalization-adjustment-wna/ EXh | blt F 3/11



4/16/25, 8:29 AM Weather Normalization Adjustment (WNA) - UGI Utilities
their bill. When weather is more than 3% warmer than normal, a customer will see a
WNA charge on their bill.

Does WNA impact the commodity, or natural gas supply costs, a customer pays?

No. WNA adjusts distribution charges and does not impact gas commodity charges (the
amount a customer pays for the supply of natural gas used). WNA only adjusts the non-
gas portion of a customer’s bill to reflect normal weather conditions, subject to the 3%
temperature limit mentioned above.

What are some of the benefit of WNA for customers?

WNA benefits customers in the following ways:
¢ Customers’ bills will not be impacted by WNA for variations within 3% of normal weather.

o Customers will receive a credit on their bills during colder-than-normal weather when bills are
typically at their highest.

« WNA will provide customers more stable and predictable distribution charges during the
heating season.

+ WNA provides UGI with revenue stability, enabling the company to better plan and schedule
system maintenance and other improvements contributing to the provision of safe and reliable
distribution service.

What is the benefit of WNA for UGI?

WNA billing better reflects the way UGI incurs costs to provide distribution service.
Nearly all UGI’s expenses do not vary based on the weather or on the amount of gas
flowing through the distribution system. Regardless of weather conditions, UGI still has
similar expenses associated with operating, maintaining, and financing the distribution
system infrastructure. The WNA helps align revenues from customer bills with the costs
to maintain a safe, reliable natural gas distribution system for UGI’s customers.

Is WNA unique to UGI?

No. There are other natural gas utilities both within and outside of Pennsylvania who
have had WNA mechanisms in place for many years.

Is the WNA a rate increase?
Exhibit F
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4/16/25, 8:29 AM Weather Normalization Adjustment (WNA) - UGI Utilities
No. The WNA is designed to be “revenue neutral” over time because it reduces bills
when the weather is colder than normal and adds a surcharge to bills when the weather
is warmer than normal. UGI’s rates are designed assuming normal weather conditions
and the WNA works to more closely align actual rate revenues with those anticipated in
rate proceedings. The calculations used to determine these amounts are based on the
method and data approved by the Pennsylvania Public Utility Commission on September
15, 2022 at Docket No. R-2021-3030218.

When will a customer see a WNA on the bill?

Customers will see a “Weather Normalization Adjustment” line item on bills rendered

from October 15t through May 315t when weather is more than 3% colder or more than
3% warmer than normal. If weather during the billing period is normal, or within 3% of
normal, no WNA will be assessed and no WNA line item will show on the bill.

Where can | see what my WNA was for the billing period?

If a WNA was assessed during the billing period, there will be a line called “Weather
Normalization Adjustment” with the associated amount of the credit or charge. This will
appear in the “Current Bill Information” section located near the top of the bill.

B Past Bill Information
The balance on your last billwas, .. .........cocvinas $95.91
— Thank you for your payment of -95.91 Account Number

Energy to do more® Amount due as of 03/14/2025 ... ........ccceeveenen 0.00

Billing Summary for Service to: Current Bill Information _
Customer’Change ... ... ot dr i 15.00
Commodity Charge (56 CCF at $0.62696), . .............. 35.11
Distribution Charges (56 CCF at $0.59571)_ . ........... 33.36
Rate Classification (R): Weather Normalization Adjustment__ . .. ............. 1.55
Residential Heating Natural Gas System Improvement Charge_ ... ... .. .. 2.56
Billing Period: PA'State TAX SUrEHArge. .. ...convivescsnsvsmmesnis vusions —e
02/12/2025 to 03/13/2025 (30 days) CumrentCharges. , .. . cuerdsss sess cissversnsnmsnnssnssns 87.47
Actual Read - siord
Questions? Utility charges owed this bill__.......................................... $87.47
Call (800) 276-2722 or write to UGI at
S 1)3009 Total Amount Due By 04/04/2025, . ..............coevveviierireenneennns $87.47

Reading, PA 19612-3009
*Your current UGI charges include State
taxes totaling about 51.15.

Will every customer be assessed the same WNA amount each month?

No, WNA is calculated separately for each customer using data specific to each
individual customer based on their billing period dates, actual usage, and weather for
their local region.

hitps://www.ugi.com/weather-normalization-adjustment-wna/ Exhibit F 5



4/16/25, 8:29 AM Weather Normalization Adjustment (WNA) - UGI Utilities

Do customers still see benefits from their conservation efforts under WNA?

Yes. Customers still see benefits from energy conservation in two ways. First, when a
customer conserves gas during the winter months, for example by turning down the
thermostat, the customer is reducing the temperature sensitive portion of their bill. The
temperature sensitive portion of the bill is what is adjusted for normal weather within the
WNA calculation. Although a customer may still see a WNA assessment on their bill, the
amount charged in a warmer than normal scenario will be less than it otherwise would
have been with higher temperature sensitive usage. Second, customers will see their
energy conservation efforts as a direct benefit on the commodity portion their bill.
Commodity charges are based on customer’s actual usage and are not impacted by
WNA. Any reduction in use as a result of conservation measures will lower commodity
charges. UGI continues to encourage customers to take conservation efforts whenever
they can.

Is there somewhere customers can view weather information used in the WNA
calculation?

Yes. Customers can visit the UG| Gas Weather Dashboard to view actual and normal

heating degree days and average temperatures for each of the four weather areas (UGI
Gas — Central, North, South or West) for time period selected.

The period for which both normal heating degree days (NHDD) and actual heating
degree days (AHDD) are measured for each billing period used for the WNA calculation
will be based on the starting day of the customer’s billing cycle minus one day through
last day of billing cycle minus one day. For example, if the billing period listed on the
customer’s bill is 1/4/23 to 1/30/23, when selecting corresponding dates on the Weather
Dashboard the customer would want to select the period of 1/3/23 to 1/29/23.

If customers need help determining which weather area they are in, they can view this
UGI Supply Region map, visit our Supply Regions list page or call UGI at 800-276-

2722 for further assistance.
How is WNA calculated?

Applicability and Purpose: A Weather Normalization Adjustment (“WNA”) shall be applied

to bills of Residential and Non-Residential customers under Rate Schedules R, RT, N

and NT, for any bills rendered during the heating season October through May. The WNA
Exhibit F
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4/16/25, 8:29 AM Weather Normalization Adjustment (WNA) - UGI Utilities
shall commence with bills rendered on and after November 1, 2022 and shall continue as
a five-year pilot unless otherwise modified by Commission Order.

WNA is a distribution charge adjustment and is considered a basic service charge.

Calculated WNA amounts shall be subject to Rider A — State Tax Adjustment Surcharge
and Rider | — Distribution System Improvement Charge. No additional riders or
surcharges will be applied to the calculated WNA.

Calculation of Adjustment Amount: The WNA will be applied to October through May

billing cycles and shall be calculated on a customer account specific basis in accordance
with the formula below:

WNBC = BLMC + [((NHDD +/- (NHDD * 3%)) / AHDD) x (AMC-BLMC)]
WNAC = WNBC - AMC
WNA = WNAC x Distribution Charge

Weather Normalized Billing Ccfs(“WNBC”) will be calculated as the Base Load Monthly
Ccfs (“BLMC”) added to the product of the Normal Heating Degree Days (“NHDD”,
adjusted for a 3% deadband as further discussed in below), divided by the Actual
Heating Degree Days (“AHDD”) and the Actual Monthly Ccfs (“AMC”) less the BLMC.
Weather Normalized Billing Ccfs (WNBC) will only be calculated if the AMC exceeds the
BLMC. WNA will not be applicable for the billing period if AMC is less than the BLMC.

BLMC shall be established for each customer using the customer’s actual average daily
consumption from the billing system, measured in Ccfs, using bills with read dates of
June 21st thru September 20th over a thirty-six-month period multiplied by the number of
days in the billing period. The average daily base load is recalculated monthly using the
most recent thirty-six months of bill history. If less than twelve months of bill history is
available for the premise, an average base load for the related customer class will be
applied.

AMC shall be measured for each customer and billing cycle and will be inclusive of any
heating value corrections.

NHDD shall be applied on a Delivery Region specific basis as determined by the
customer’s geographical location and, for any given day within a billing period, shall be

https://www.ugi.com/weather-normalization-adjustment-wna/ EXh I blt F 7111



4/16/25, 8:29 AM Weather Normalization Adjustment (WNA) - UGI Utilities
based upon the Delivery Region’s 15-year average for the given day. NHDD shall be
updated every 5 years using the methodology established in the Company’s general rate
case proceeding at R-2021-3030218 with the next scheduled update of the NHDD to be
effective on October 1, 2025, and thereafter every five years.

AHDD shall be the actual experienced heating degree days during the billing cycle for
the customer’s assigned Delivery Region, as determined by the customer’s geographical
location. A Delivery Region’s AHDD shall be based upon experienced actual Gas Day
temperatures as reported by the National Oceanic and Atmospheric Administration
(NOAA) for weather stations located within that Delivery Region pursuant to the
application of the Company’s established Delivery Region calculation methodology.

The period for which both NHDD and AHDD will be measured for each billing period
used for the WNA calculation will be based on the starting day of the customer’s billing
cycle minus one day through last day of billing cycle minus one day. If AHDD is
unavailable for any day(s) during that period, the respective NHDD for the same day(s)
will also be excluded from the calculation, thereby excluding any days missing AHDD
from the WNBC calculation.

AMC will be subtracted from the WNBC to compute the Weather Normalized Adjustment
Ccfs (“WNAC?).

The WNAC shall then be multiplied by the applicable Rate Schedule Distribution Charge
based on service rendered to compute the WNA amount that will be charged or credited
to each Residential and Non-Residential customer served under Rate Schedules R, RT,
N and NT.

A deadband of 3% shall apply. The WNA for a billing cycle will apply only if the AHDD for
the billing cycle are lower than 97% or higher than 103% of the NHDD for the billing
cycle.

The WNA factor shall be calculated by first adjusting the NHDD for the billing cycle by the
deadband percentage of 3%. The deadband percentage shall be multiplied by the NHDD
and then added to NHDD for the billing period when the weather is colder than normal
(i.e., AHDD>NHDD) or subtracted from NHDD for the billing period when the weather is
warmer than normal (i.e., AHDD<NHDD).

Where can a customer go to learn more about WNA?
Exhibit F
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4/16/25, 8:29 AM Weather Normalization Adjustment (WNA) - UGI Utilities
For more details on WNA, please see Rider C — Weather Normalization Adjustment
within Tariff for UGI Utilities, Inc. — Gas Division — PAP.U.C. NOS. 7 &7S or call UGI at
800-276-2722.

You may examine the PUC’s Order, which explains the PUC’s approval of
UGI's WNA at Docket No. R-2021-3030218 on the Pennsylvania Utility
Commission Website.

Gas for Homes

Projects & Initiatives

Exhibit F
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4/16/25, 8:29 AM Weather Normalization Adjustment (WNA) - UGI Utilities
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4/16/25, 8:29 AM Weather Normalization Adjustment (WNA) - UGI Utilities

UGI Utilities, Inc. is a natural gas and electric utility headquartered in Denver, Pennsylvania. The
company is a wholly-owned subsidiary of UGI Corporation, based in Valley Forge. Copyright © 2025
UGI Utilities, Inc. All rights reserved. Privacy Policy.

If you are using a screen reader and having difficulty, please call 800-276-2722.
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