BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Gloria Holloway : C-2025-3053873
V.

Community Utilities of Pennsylvania Inc.

Gloria Holloway : C-2025-3053874
V.

Community Utilities of Pennsylvania Inc.

INTERIM ORDER
CONSOLIDATING FORMAL COMPLAINTS

On February 24, 2025, Gloria Holloway (“Ms. Holloway”) filed a Formal
Complaint against Community Utilities of Pennsylvania Inc. (“CUPA”) — wastewater division
with the Pennsylvania Public Utility Commission (“Commission”). Also on the same date, Ms.
Holloway filed an identical Formal Complaint against CUPA — water division. In the Formal
Complaints, Ms. Holloway alleged that CUPA was price gouging and overcharging her for her
wastewater and water service and for relief requested that the Commission look into this alleged
price gouging by CUPA. An Answer, New Matter, and Preliminary Objections have been filed
against the Formal Complaints by CUPA.

Through this Order, the undersigned will consolidate the two Formal Complaint

proceedings. The Commission’s regulations address the consolidation of proceedings as follows:

§ 5.81. Consolidation.

(a) The Commission or presiding officer, with or without motion, may order
proceedings involving a common question of law or fact to be consolidated. The



Commission or presiding officer may make orders concerning the conduct of the
proceeding as may avoid unnecessary costs or delay.

52 Pa. Code § 5.81(a).
As the two Formal Complaints are completely identical, it is clear that the
Complaints contain common questions of law and fact. Consolidation therefore will avoid
unnecessary costs or delay to the parties and the Commission. Accordingly, the Complaints will
be consolidated in the Ordering paragraphs below.
ORDER
THEREFORE,

IT IS ORDERED:

1. That Docket Nos. C-2025-3053873 and C-2025-3053874 are consolidated.

Date: May 27, 2025 /s/

Alphonso Arnold IIT
Administrative Law Judge
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Served via first class mail and email May 27, 2025

WHITNEY E SNYDER ESQUIRE

ERICH W STRUBLE ESQUIRE

HMS LEGAL LLP
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wesnyder@hmslegal.com
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(Counsel for Community Utilities of Pennsylvania, Inc)
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