
------------------------- 

Pamela Tucker,          | 

     v.                 |  Docket No.:  

FirstEnergy Pennsylvania|  C-2025-3052844 

Electric Company        |  

                        | 

Initial Call-In         | 

Telephonic Hearing      | 

------------------------- 

Pages 1 - 65 

                        Judge's Chambers 

                        Piatt Place 

                        301 5th Avenue 

                        Suite 220 

                        Pittsburgh, PA 

 

                        Tuesday, May 6, 2025 

                        Commencing at 10:02 a.m. 

INDEX TO EXHIBITS 

Docket No. C-2025-3052844 

Hearing Date:  May 6, 2025 

 

NUMBER               FOR IDENTIFICATION  IN EVIDENCE 

Respondent Exhibit:   

1                             36              59 

      Customer Contact History 

2                             38              59 



      24 Month Account Statement 

3                             42              59 

      Medical Certificate History 

4                             44              59 

      Posted Payments History 

5                             46              59 

      Payment Arrangement History 

6                             48              59 

      BCS Informal Case 380948 Decision 

7                             49              59 

      BCS Informal Case 3878695 Decision 

8                             51              59 

      BCS Informal Case 3912173 Decision 

9                             52              59 

      BCS Informal Case 4001597 Decision 

10                            53              59 

      Financial Summary Information 

11                            55              59 

      Collection History 



12                            57              59 

      2025 Federal Poverty Guideline Chart 

 

 

 

 

 

 

 

 

 



Docket No. C-2025-3052844 
Pamela Tucker v. FE PA (West Penn Rate District) 
The Hon. Katrina L. Dunderdale 
Hearing Date: Tuesday, May 6, 2025 at 10:00 AM 
Call-In Hearing No.: 1.866.675.4411; PIN: 23464163# 

PROPOSED EXHIBITS OF FE PA (WEST PENN RATE DISTRICT) 
 

1. Customer Contacts 
2. Statement of Account 
3. Med Cert History 
4. Payment History 
5. PAR History 
6. BCS Decision No. 3809418, closed 11/16/21 (Level 2 PAR) 
7. BCS Decision No. 3878695, closed 1/10/23 (Verbal close;1405d) 
8. BCS Decision No. 3912173, closed 8/17/23 (Level 2 CII PAR) 
9. BCS Decision No. 4001597, closed 7/31/24 (CII invalid) 
10. Financial Summary, dated 1/3/25 
11. Collection History 
12. 2025 Federal Poverty Guidelines 

 
























































































































































