
BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
 
 
Matthew A. Glenny, Sr.    :   
        : 
  v.      :  C-2024-3048841 
       : 
FirstEnergy Pennsylvania Electric Company  : 
 
 
 
Michelle Baumia     :   
        : 
  v.      :  C-2024-3050225 
       : 
FirstEnergy Pennsylvania Electric Company  : 
 
 
 

FIRST INTERIM ORDER 
 
 

Grant Consolidation  
of Two Formal Complaints 

and 
Refer to Mediation 

 
 
  This Interim Order concerns a Motion to Consolidate filed by FirstEnergy 

Pennsylvania Electric Company concerning two formal complaints filed by the two individuals 

who reside together at the service address.   

 

Formal Complaint at Docket No. C-2024-3048841 
 

On May 2, 2024, Matthew A. Glenny, Sr. (Mr. Glenny or Complainant Glenny) 

filed a Formal Complaint (Glenny Complaint) with the Pennsylvania Public Utility Commission 

(Commission) against FirstEnergy Pennsylvania Electric Company (FE PA or Respondent).  Mr. 

Glenny resides at 8374 Loop Road, Alexandria, Pennsylvania (service address) where he 

receives electric service from FE PA, and he is billed under Account #XXXXXXX24303 

(Service Account).  Mr. Glenny averred FE PA was threatening to shut off electric service or had 
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already shut off electric service where he resides.  Complainant Glenny requested the 

Commission order FE PA to allow him more time to receive medical certificates and apply for 

assistance to pay the unpaid balance.  Complainant Glenny contended he cannot afford to pay the 

$1,000 which FE PA insists he must pay to avoid termination.   

 

On May 22, 2024, FE PA filed an Answer in which Respondent admitted it 

provides residential electric service to Mr. Glenny at the service address and admitted to sending 

a 10-day termination notice on June 12, 2024, but denied all other material allegations in the 

Glenny Complaint.  FE PA requested the Glenny Complaint should be dismissed, or, in the 

alternative, the matter should be referred to the Mediation Unit in the Office of Administrative 

Law Judge (OALJ).   

 

Formal Complaint at Docket No. C-2024-3050225 
 

On July 22, 2024, Michelle Baumia (Ms. Baumia or Complainant Baumia) filed a 

Formal Complaint (Baumia Complaint) with the Commission against FE PA.  Ms. Baumia 

asserted she resides at 8374 Loop Road, Alexandria, Pennsylvania (service address) where she 

enjoys electric service from FE PA under Mr. Glenny’s Account #XXXXXXX24303.  Ms. 

Baumia averred FE PA threatened to shut off service, and she wanted a payment arrangement.  

Ms. Baumia requested the Commission provide a payment arrangement with an extension of 

time in which to pay off the unpaid balance, contending Mr. Glenny was unable to handle his 

affairs due to a hospitalization and her disability renders her bedbound almost all the time.     

 

On August 12, 2024, FE PA filed an Answer in which Respondent admitted it 

provides residential electric service to Mr. Glenny at the service address and admitted to sending 

a 10-day termination notice on June 12, 2025, but denied providing electric service to 

Complainant Baumia and all other material allegations in the Complaint.  FE PA requested the 

Complaint should be dismissed or, in the alternative, the matter should be referred to the 

Mediation Unit in the Office of Administrative Law Judge (OALJ).   
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Motion to Consolidate 

 

On March 18, 2025, FE PA filed its Motion to Consolidate, in which Respondent 

requested OALJ consolidate this proceeding with a proceeding docketed at C-2024-3050225 due 

to the commonality of alleged facts and law, and because the complainants in each docketed 

proceeding resided together at the service address. 

 

  On May 15, 2025, the OALJ served the Motion Judge Assignment Notice on the 

parties to both proceedings, which notified the parties the two proceedings were assigned to the 

presiding officer to resolve issues arising from the Motion to Consolidate. 

 

Discussion 

 

  Based on information provided in both formal complaints and FE PA’s Answers 

and Motion, it appears both complainants reside together at the service address where FE PA 

provides electric service under Mr. Glenny’s name.  Both complaints include requests for 

payment arrangement and time in which to seek/obtain assistance with paying off the unpaid 

balance.  Information from Respondent indicates service is provided only in Mr. Glenny’s name 

but Respondent admitted Complainant Baumia has asserted she lives at the service address and is 

married to Mr. Glenny. 

 

Pursuant to 52 Pa. Code §5.81, with or without motion, the presiding officer may 

order proceedings involving a common question of law or fact to be consolidated and may make 

any orders concerning the conduct of the proceeding as may avoid unnecessary costs or delays.  

In these two proceedings, Complainants allege the same set of facts as the basis for their 

contentions that FE PA failed to provide them with reasonable and appropriate customer service 

for failing to give them additional time and/or a payment arrangement in order to pay off the 

unpaid balance.  Accordingly, it will save time and resources for the parties and the Commission 

if the two matters are consolidated for the purposes of hearing and adjudication.   
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THEREFORE, 

 

  IT IS ORDERED: 

 

1. That the motion of FirstEnergy Pennsylvania Electric Company to 

consolidate the two formal complaints filed, respectively, by Matthew A. Glenny, Sr. at Docket 

No. C-2024-3048841, and by Michelle Baumia at Docket No. C-2024-3050225 is granted. 

 

  2. That the cases cited above be and are hereby referred to the Commission’s 

Mediation Unit for the Commission’s mediation review process.   

 

 

Date: June 3, 2025            
       Katrina L. Dunderdale 
       Administrative Law Judge 



C-2024-3048841, C-2024-3050225 - MATTHEW A. GLENNY, SR. AND MICHELLE 
BAUMIA v. FIRSTENERGY PENNSYLVANIA ELECTRIC COMPANY 
 
 
MATTHEW A. GLENNY SR AND MICHELLE BAUMIA 
8374 LOOP ROAD 
ALEXANDRIA PA  16611 
814.386.1876 
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Served via eService – June 3, 2025 
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