
COMMONWEALTH OF PENNSYLVANIA 
(Public Utility Commission) 

------------------------------* 
STEVE FREMPONG,       : 
  Complainant,  :  Docket No.:   
 vs.     :  C-2025-3052754 
PHILADELPHIA GAS WORKS,  : 
  Respondent.  : 
------------------------------* 
Pages 1 through 66    TELEPHONIC HEARING 
         Judge's Chambers 
         State Office Building  

801 Market Street  
Philadelphia, PA 19107 

       
      Wednesday, May 21, 2025 
               Met, pursuant to notice, at 10:04 a.m. 
 
 
 
BEFORE:  THE HONORABLE ERANDA VERO 
         Administrative Law Judge  
 
                INDEX TO EXHIBITS 
           Docket No.: C-2025-3052754 
           Hearing Date: May 21, 2025 
 
    EXHIBITS INDEX 
 
NUMBER                 IN EVIDENCE 
 
PHILADELPHIA GAS WORKS: 
     1 (Service turn on)     60 
 3 (PGW opening and closing XML)   60 
 4 (Meter test exchange)    60 
 5 (Meter test results)    60 
 6 (10-day shutoff notice)    60 
 7 (December 2024 bill)    60 
 9 (January 2025 bill)     60 
 10 (February 2025 bill)    60 
 

 

 

 
 

 



 
 
 PHILADELPHIA GAS WORKS 

 800 West Montgomery Avenue  •  Philadelphia, PA 19122  
______________________________________________________________________________________ 

 
        Anita J. Murray, Esquire 
        Senior Attorney 
        Legal Department 
        Direct Dial: 215-684-6659 
        Fax: 215-684-6798 
        Email: anita.murray@pgworks.com 
 
 
March 20, 2025 
 
VIA ELECTRONIC MAIL ONLY 
Administrative Law Judge Eranda Vero 
Office of Administrative Law Judge 
400 North Street 
Harrisburg, PA 17120 
 
 
 Re: Steve Frempong v. Philadelphia Gas Works, Docket No. C-2025-3052754 
 
 
Dear Judge Vero: 
 
Enclosed please find a copy of PGW’s proposed Exhibits, both original and redacted versions, 
for the scheduled hearing in the above referenced matter. 
 
If you have any questions, please do not hesitate to contact me.   
 
     
        Very truly yours, 
 
 
        /s/Anita J. Murray 

    Anita J. Murray 
/awm 
encl. 
cc (w/encl.):  Steve Frempong via Regular First Class Mail  
 
 
 
 
 
 

mailto:anita.murray@pgworks.com


 
CERTIFICATE OF SERVICE 

 

I hereby certify that I have on this day served a true and correct copy of Philadelphia Gas 

Works’ Proposed Exhibits, original and redacted versions, upon the person(s) listed below in the 

manner indicated below in accordance with the requirements of 52 Pa. Code § 1.54 (relating to 

service by a party).  

 

VIA REGULAR FIRST CLASS MAIL: 
Steve Frempong 
920 E. Price Street 
Philadelphia, PA  19138 
 

      /s/ Anita J. Murray 
Anita J. Murray, Esquire 

 
Date:   March 20, 2025   
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PHILADELPHIA GAS WORKS 
PUC 

Opening XML 

 

Case Number: 4029340  
Company Name: PGW (PHILA. GAS WORKS (NGDC)  
Company Code: 0766  
Company Type GAS TRANSPORTER  
Customer First Name: STEVE  
Customer Middle Initial: 

 

Customer Last Name: FREMPONG  
Customer Account Number: 88  
Customer Home Phone w/ Area Code:   
Customer Work Phone w/ Area Code: 
Customer Service Class: RESIDENTIAL  
Customer Mail Address 1: 

 

Customer Mail Address 2: 
 

Customer Mail Address City: 
 

Customer Mail Address State: 
 

Customer Mail Address Zip: 
 

Customer Mail Address 4-Zip: 
 

Customer Service Address 1: 920 E PRICE ST  
Customer Service Address 2: 

 

Customer Service Address City: PHILADELPHIA  
Customer Service Address State: PA  
Customer Service Address Zip: 19138  
Customer Service Address 4-Zip: 

 

Customer Family Adults: 2  
Customer Family Children: 0  
Customer Family Age: 

 

Gross Income  

Source Income Amount 
AD1 NONE 0  
AD2 NONE 0  
Date Open: 2024-10-31  
Reason For Contact: ON - PAR NEEDED (# 61)  
Term Date: 2024-11-05  
Business Name: 
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Case Problem: 

 

Company Position: 10/28/2024 CUSTOMER MUST PAY $146 TO AVOID 
TERMINATION  

Related Information: 61 – PAYMENT ARRANGEMENT REQUEST. - RELIEF 
SOUGHT - PAR THE EMAIL ADDRESS 
FAS098@YAHOO.COM HAS BEEN ALLOWED TO BE 
SHARED.  

Case Misc Info: NO CELL  
Hot Issue: 

 

Case Origin: TELEPHONE  
Prior Case Number: 

 

Universal Service: Y  
Arrearage: 146  
BCS Investigator First Name: BCS  
BCS Investigator Last Name: CASE POOL  
BCS Investigator Phone w/ Area Code:   
BCSIntaker First Name: AMY  
BCSIntaker Last Name: FREEBURN  
Number Of Time Send: 1  
Number Of Time Faxed: 0  
Number Of Time Faxed:   
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PHILADELPHIA GAS WORKS 
PUC 

Closing XML 

 

Case Number: 4029340  
Company Name: PGW (PHILA. GAS WORKS (NGDC)  
Company Code: 0766  
Company Type: GAS TRANSPORTER  
Customer First Name: STEVE  
Customer Middle Initial: 

 

Customer Last Name: FREMPONG  
Account Number: 37  
Service Address 1: 920 E PRICE ST  
Service Address 2: 

 

Service City: PHILADELPHIA  
Service State: PA  
Service Zip 5: 19138  
Service Zip 4: 

 

Decision Issue: Y  
Oral Written: W  
Violation: NO  
Chapter: 

 

Section Rule: 
 

Total Balance: 179.49  
Date Closed: 2024-11-05  
Resolution: LEVEL 1, BB 84.00 + 3.00 = 87.00 BEGINNING DECEMBER 2024. 

WAIVE LPCS.  
Balance Date: 2024-11-05  
Service Restored Pay: 

 

Service Continue Amount: 
 

Service Continue Date: 
 

Terms: DECEMBER 2024 BILL DUE DATE  
Special Budget Amount: 87.00  
Regular Budget Amount: 84.00  
Arrears Payment Plus: 3.00  
FinalMonthlyPayment: 

 

CurrentMonthlyPayment: 
 

EndMonthlyPayment: 
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LetterDescription: 

 

HeadDate: 2024-11-06  
Paragraph: 

 

Bill Date: 
 

Reconnect Amount: 0  
Pay Amount: 

 

BCS Investigator First Name: BUREAU OF  
BCS Investigator Last Name: CONSUMER SERVICE  
Number Of Time Send: 1  
Number Of Time Faxed: 0  
PUC Fax:   
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