Eckert Seamans Cherin & Mellott, LLC TEL 717 237 6000
213 Market Street FAX 717237 6019

8™ Floor www.eckertseamans.com
Harrisburg, PA 17101

ATTORNEYS AT LAW
Sarah C. Stoner
717.237.6026
sstoner@eckertseamans.com
June 4, 2025
Via eFiling

Matthew L. Homsher, Secretary

PA Public Utility Commission
Commonwealth Keystone Bldg., 2" Floor
400 North Street

Harrisburg, PA 17120

Re:  Application of NextEra Energy Services New York, LLC for a Natural Gas Supplier
License; Docket No. A-2025-3053562

Dear Secretary Homsher:

The purpose of this correspondence is to supplement NextEra Energy Services New York, LLC’s
(“Applicant”) natural gas supplier license application filed at the above-referenced docket.
Pursuant to staff’s request, enclosed please find Applicant’s Disclosure Statement that was
reviewed and approved by the Pennsylvania Public Utility Commission’s Bureau of Consumer
Services.

If you have any questions regarding this filing or need any additional information, please let me
know.

Sincerely,

Sawadv C. Stoner
Sarah C. Stoner
Enclosure

cc: Jeremy Haring (jharing@pa.gov)

#122470926v1



601 Travis Street, Suite 1400, Houston, TX 77002 -1-877-375-4674-www.NextEraEnergyservices.com

(Product Name)

Natural Gas Supplier Contract Summary

Document Effective Date:

(Utility Name)

Natural Gas Supplier Information

NextEra Energy Services New York, LLC

(877)375-4674 www.NextEraEnergyservices.com

601 Travis Street , Suite 1400 , Houston, TX 77002
Customer Service Hours: Monday — Friday 7 am — 6 pm, Saturday 8 am —5 pm CST

Natural Gas Supplier (NGS) License No. TBD

Price Structure

Fixed Rate

Natural Gas Supply Price:

XXX ¢/Ccf

Generation Price at Various Usage
Levels

15 Ccf per Month 80 Ccf per Month 120 Ccf per Month

$ XXX $ XXX $ XXX

Monthly Gas Management Fee

$ XXX per month

Statement Regarding Savings

A fixed generation price may not always provide savings.

Deposit Requirements

None

Incentives

None

Contract Start Date

Service with NextEra Energy Services New York, LLC will begin on the meter read date
set by your Natural Gas Distribution Company (unless the parties otherwise agree).

Contract Duration/Length

XX billing cycles

Cancellation/Early Cancellation Fees

[None] — or — [Describe fee]

End of Contract

You will receive two (2) separate written notifications prior to the expiration of your
contract term (or any proposed change to your terms of service). An Initial Notice shall
be provided between sixty (60) and seventy-five (75) days prior to the expiration of your
contract (or any proposed change to your terms of service). The Options Notice shall be
provided at least forty-five (45) days prior to the expiration date of your contract (or any
proposed change to your terms of service).
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http://www.frontierutilities.com/
http://www.nexteraenergyservices.com/large-business

601 Travis Street, Suite 1400, Houston, TX 77002 -1-877-375-4674-www.NextEraEnergyservices.com

Right of Rescission -

You may cancel this agreement at any time before midnight of the third business day
after receiving this disclosure. You can contact us by phone, in writing or electronically (if
available) to cancel this agreement. See Section 14 for how to contact us.
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http://www.frontierutilities.com/

Pennsylvania Service Territory Natural Gas Disclosure Statement

This is an agreement between NextEra Energy Services New York, LLC (“NES”, “us”), and the customer (“Customer”, “you”).
These terms and conditions together with the Natural Gas Supplier Contract Summary (“Contract Summary”), which are
incorporated herein by reference, constitute the agreement between you and NES (the “Agreement”). NES is licensed by the
Pennsylvania Public Utility Commission (“PUC”) as a Natural Gas Supplier (“NGS”) provider to offer and supply natural gas
service in Pennsylvania. Subject to the terms and conditions of this Agreement, NES agrees to sell and deliver, and you agree
to purchase and accept the quantity of Natural Gas, as measured or estimated by your Natural Gas Distribution Company
(“NGDC”), necessary to meet your residential or small commercial requirements based upon consumption data obtained by
NES and upon the natural gas delivery schedule of the NGDC. Commodity prices and charges are set by the natural gas
supplier you have chosen. The PUC regulates distribution or delivery prices and services

The Parties hereby agree as follows:

1. Purpose: The purpose of this Agreement is to authorize NES to become your natural gas supplier and you authorize
NES to undertake whatever steps are necessary to accomplish your switch. NES will begin providing natural gas service to you
on the next applicable meter read date after the NGDC processes your enrollment and your service will continue throughout
the term of this Agreement. NES natural gas service will be delivered to you using your NGDC’s natural gas distribution wires.
You represent and warrant that the natural gas supply being purchased under this Agreement is to be used solely for
residential or small commercial purposes. NES’ obligations under this Agreement are conditioned on you providing complete
and accurate information, on you remaining an NGDC distribution customer throughout the term and remaining under the
applicable residential or small commercial natural gas rate class without delinquent payments or an active payment
arrangement at the time of enrollment. The natural gas will be delivered to your meter(s) whereupon you shall be deemed to
have full possession and control of such Natural Gas.

2.  Right of Rescission: You may rescind this Agreement without fees or penalty within three (3) business days of
receiving this Disclosure Statement. You can rescind by contacting NES, either in writing, orally, or electronically via email.
Please provide your name, address, phone number, and account number and a statement that you are rescinding your
Agreement. Please contact NES should you have questions regarding your right of rescission.

3.  Definitions: “Commaodity Charges” are the charges for basic gas supply service which is sold either by volume (Ccf
or Mcf) or heating value (Dekatherms).
“Distribution Charges” are the charges for delivery of natural gas from the point of receipt into the NGDC’s system.

4.  Pricing:

Fixed Rate Plan: You will pay the fixed price of XX.XX¢/Ccf plus a Monthly Gas Management Fee of $X.XX for the length of your
initial term of this Agreement. For your natural gas supply price, it includes natural gas commodity charges, estimated Total
State Taxes, but excludes applicable state and local Sales Tax. Commaodity Prices and Charges are set by the natural gas
supplier that you have chosen. The Public Utility Commission regulates distribution prices and services.

Generation Price at Various Usage Levels:

15 Ccf per Month 80 Ccf per Month 120 Ccf per Month
PBXXXX BXXXX FXXX
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5. Billing and Payment Terms: you will receive a single bill, typically on a monthly basis, from your NGDC that will contain both
your NES and NGDC'’s charges. You will pay your bill in accordance with the NGDC'’s billing and payment terms. Your payment
will be due to the NGDC by the date specified in the bill.. Your NGDC may offer you budget billing or other payment plans,
however NES does not offer budget billing for NES’ charges.

6. Switching:

If you change your natural gas supplier, your NGDC may apply a switching fee. NES will not charge you for starting or
stopping this Agreement. If you return to your NGDC after switching to a retail energy service provider, you may or may not be
served under the same rates, terms and conditions that apply to other customers served by the NGDC. NES cannot guarantee
a switch of your account to NES will occur by a specific date and NES will not be liable for delays in the process.

NES will not charge you for starting or stopping this Agreement if accomplished within the terms of this Agreement.

7. Fees:

Early Termination Fee: If your fixed price plan is cancelled during the initial term of your Agreement, except as specifically set
forth in Section 13 regarding Permitted Cancellations, NES will assess you an early termination fee, if applicable, as may be
set forth in the Contract Summary. Such charge is intended to compensate NES for losses and expenses it estimates it will
incur as the result of the early cancellation of a customer’s fixed rate plan. The early cancellation fee may be a flat fee or a
certain amount multiplied by remaining months between the termination date and initial term end date.

Collection Fees: You shall be responsible for any and all collection costs incurred by NES.

8. Length of Agreement (“Term”): Your service with us will begin on the meter read date set by your NGDC (unless you and
we otherwise agree), sometimes taking up to two billing cycles to complete, shall continue in effect for 12 billing cycles, unless
cancelled or renewed as provided in this Agreement. The Agreement will end on your meter read date at the end of such period.

9. Expiration of Term/Renewal/Change in Terms: If you have a fixed duration contract approaching the expiration date, or
whenever we propose to change the terms of service, you will receive two separate written notifications, the first approximately
60 to 75 days in advance and the second 45 days in advance of either the expiration date or the effective date of the proposed
changes. These natifications will explain your options going forward.

10. Assignment: You may not assign the Agreement, in whole or in part, or any of your rights or obligations under the
Agreement without our prior written consent. NES may, without your consent, (i) as part of any financing or other financial
arrangements, assign, sell or pledge this Agreement or its accounts, revenues, or proceeds, or (ii) assign this Agreement to an
affiliate of NES or to any other person or entity succeeding to all or a substantial portion of the assets of NES. If the contract is
assignable, NES shall inform the Customer of this and prior to any contract assignment, NES will provide fourteen (14) days’
written notice to the Customer with the name of the new NGS, the contact information for the new NGS, and the estimated
month and year that the assignment is expected to occur. Contract terms and conditions will remain unchanged.

11. Information Release Authorization: Throughout the term of this Agreement, you authorize NES to obtain information from
your NGDC that includes, but is not limited to, account name, account number, billing address, service address, telephone
number, standard offer service type, historical and future energy usage, rate classification, meter readings, characteristics of
energy service and, when charges hereunder are included on your bill from NGDC, billing and payment information from NGDC.
You authorize NES to release such information to third parties that need to know such information in connection with your
natural gas service. These authorizations shall remain in effect as long as this Agreement is in effect-

12. Cancellation: The Agreement may be cancelled if any of the following occurs:

¢ Non-Payment-If your natural gas service is terminated by your natural gas distribution company, then this
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agreement is cancelled on the date that your natural gas service is terminated. You will owe us for amounts
unpaid for our charges for natural gas supply service up to the date of termination.

e Company-Initiated Cancellation — If we cancel this agreement for any reason other than for customer non-
payment, we will follow applicable rules in providing notice to you. We may cancel this agreement (i) if your
NGDC is unable to read your meter for three (3) months in a row; (ii) if for any reason NES is no longer able to
economically continue this Contract; (iii) due to a change in law or other act beyond NES’ reasonable control
(that adversely affect performance of services under this Agreement; or (iv) if the information provided by you is
or becomes untrue.

e Customer-Initiated Cancellation — If you cancel this agreement before the end of the initial term, you will owe us
for amounts unpaid up to the date of cancellation and we may charge the early cancellation fee mentioned
above, if one was stated in the Contract Summary. .

e Customer Move — If you move outside the NGDC service area or to an area not served by NES, this agreement
is cancelled.

Your Termination Rights: You may cancel without an early termination fee (“Permitted Cancellations”): (i) as specified in Section
2 regarding rescission period; or (ii) if you move outside NES’ service area or into an area where NES charges a different price,
by providing NES with a forty-eight (48) hours prior notice of such move.

Cancellation is effective on a date set by your NGDC.

13. Rewards Program: For purposes of receiving rewards, active accounts are defined as those (i) that are billing more than $0
and (ii) for which we have not received a request to discontinue service or change programs and (iii) have no past-due balance
owed during the minimum required number of days stated in the offer. We reserve the right to disqualify any account holder from
participation in reward programs.

14. Dispute Resolution: Please contact NES with any questions concerning this Agreement or any dispute related to this
Agreement. NES will attempt to resolve any disagreement or complaint you may have. If your complaint is not resolved after
you have called NES and/or your NGDC, or for general utility information, residential and business customers, an informal
complaint may be filed through the PUC’s Bureau of Consumer Services (BCS). The informal complaint may be filed by mail at:
PUC, Bureau of Consumer Services, 400 North Street, Keystone Bldg., Harrisburg, PA 17120 or toll free at 1-800- 692-7380 or
online at www.puc.state.pa.us and the Office of Consumer Advocate at (800) 684-6560. Information about shopping for a gas
supplier is available at www.PaGasSwitch.com or other successor media platform as determined by the Commission, by
calling the Commission at (800) 692-7380 and at www.oca.state.pa.us.

BOTH YOU AND NES AGREE TO IRREVOCABLY AND UNCONDITIONALLY TO WAIVE ANY RIGHT TO TRIAL BY JURY
OR TO INITIATE OR BECOME A PARTY TO ANY CLASS ACTION CLAIMS IN RESPECT OF ANY ACTION, SUIT OR
PROCEEDING DIRECTLY OR INDIRECTLY ARISING OUT OR RELATING TO THIS AGREEMENT

15. CONTACT INFORMATION: NextEra Energy Services New York, LLC -601 Travis Street, Suite 1400, Houston, Texas
77002 -Toll Free: 1-877-375-4674 -Hours of Operation: Monday — Friday, 7AM — 6PM CT, Saturday 8AM — 5 PM CT
‘Website: www.nexteraenergyservices.com -Email: custserv@nexteraenergyservices.com NGS License No. TBD
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