Response to New Matter

Docket # F-2025-3055070

Dawn Ford vs Met Ed

In response to the New Matter, | respectfully disagree with dismissal of this case due to excessive
charges, as well, as usage in question as stated in previous documentation. In addition, | disagree with
the “facts” stated by counsel for Met Ed stating the bill is not being paid in full each month as this
argument was nullified by the very documentation presented by counsel for Met Ed. | do agree it is not
paid on the due date, but payment is rendered within the month in which it is due as also evidenced by
documentation presented by opposing counsel. | have been informed by PUC my obligation is to pay my
Equal Payment Plan plus $25 payment per payment arrangement by PUC and this is what is paid every
month in addition to any late fees added by Met Ed.

| agree to mediation of this matter in hopes of resolving this issue.



