
BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
 
 
JOANNE MILLER : 
  : 

v. : C-2025-3054879  
  : 
FIRSTENERGY PENNSYLVANIA ELECTRIC : 
COMPANY  : 
 
 
 

INTERIM ORDER 

REQUIRING REPRESENTATION 

 

 On April 29, 2025, Joanne Miller (Complainant) filed a formal complaint against 

FirstEnergy Pennsylvania Electric Company (FirstEnergy) and requested a payment arrangement.   

 

 FirstEnergy filed an answer and new matter on May 21, 2025.  FirstEnergy admitted 

that it provides a service to the service address but alleged that the account is in the name of Nora 

Hospitality, LLC, which is a commercial account.  FirstEnergy attached, among other things, an 

account statement in the name of Nora Hospitality, LLC.  FirstEnergy denied the remaining 

material allegations in the complaint. FirstEnergy also included a new matter along with a notice 

to plead which stated that the customer, as a commercial enterprise, must be represented by 

counsel. 

 

 By notice dated June 23, 2025, the complaint was assigned to me and scheduled 

for a hearing on August 6, 2025.  On June 23, 2025, I issued my customary prehearing order 

which set forth the procedures for the conduct of the hearing. 

 

 The Commission’s regulations provide that only an individual may represent 

themselves.1  However, a partnership, limited liability company, corporation, trust, association, 

 
1  52 Pa. Code § 1.22(a). 



2 
 

or governmental agency or subdivision, must be represented by an attorney licensed to practice 

law in the Commonwealth of Pennsylvania.2   If Nora Hospitality, LLC is the customer, Nora 

Hospitality must be represented by an attorney in this formal complaint proceeding. 

 

  THEREFORE, 

 

  IT IS ORDERED: 

 

1. That Joanne Miller shall cause an attorney licensed to practice law in the 

Commonwealth of Pennsylvania to enter an appearance on behalf of Nora Hospitality, LLC in 

accordance with 52 Pa. Code §§ 1.21 1.25, on or before July 9, 2025. 

 

2. Joanne Miller may seek reconsideration of this order upon showing that 

she has standing as an individual because she owns the property, is the customer of record in her 

individual capacity, or has another basis which would permit her to proceed as a non-represented 

individual. 

 

 

3. That in the event no attorney enters an appearance or no other response to 

this order is filed, the formal complaint may be dismissed upon motion.  

 
 
Date: June 25, 2025       /s/    
      Mary D. Long 
      Administrative Law Judge 
 
  

 
2  Cars R Us c/o Holman Copeland v. Philadelphia Gas Works (Cars R Us), Docket 

No. C-2008-2033437 (Opinion and Order entered February 4, 2010). 
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NORA HOSPITALITY LLC 
20009 RT 19 
CRANBERRY TWP PA  16066 
317.279.0604 
856.986.2981 
i0079@redroof.com 
Served via eService and email – Served 6/25/2025 
 
MARGARET MORRIS ESQUIRE 
REGER RIZZO & DARNALL 
CIRA CENTRE 13TH FL 
2929 ARCH STREET 
PHILADELPHIA PA  19104 
215.495.6524 
215.870.5785 
mmorris@regerlaw.com 
Served via eService Served 6/25/2025 
(Counsel for FirstEnergy Pennsylvania Electric Company) 

 

TORI L GIESLER 
FIRSTENERGY SERVICE COMPANY 
2800 POTTSVILLE PIKE 
READING PA  19605 
610.921.6658 
paregulatorycomplaints@firstenergycorp.com 
Served via eService Served 6/25/2025 
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