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UGI Utilities. Inc. - Gas Division 
Docket No. C-2025- 
l&E Formal Complaint (Damage Prevention) 

Dear Secretary Homsher: 

Enclosed for electronic filing please find the Formal Complaint of the Bureau of 
Investigation and Enforcement of the Pennsylvania Public Utility Commission in the above- 
referenced matter. 

Copies are being served on the parties of record in accordance with the attached 
Certificate of Service. Should you have any qucstions, please do not hesitate to contact me. 

Sincerely, 
- 

~~~~~~--,-~. 

Colby B. Widdowson 
Prosecutor 
Bureau of lnvestigation and Enforcement 
PA Attorney ID No. 326185 
(717)787-2139 
cwiddowson.pa.gov 

CW/ac 
Enclosures 

cc: Michael L. Swindler, Deputy Chief Prosecutor, 1&E (via emtril — msirindler(äpa. gov) 
Robert Horensky, Manager, Safety Division (via emai(— rhorenskv o pa. gov) 
As per Certificate of Service 



NOTICE 

A. You must file an Answer within twenty (20) days of the date of service of this 
Complaint. The date of service is the date as indicated at the top of the Secretarial Letter. See 
52 Pa. Code § 1.56(a). The Answer must raise all factual and legal arguments that you wish 
to claim in your defense, include the docket number of this Complaint, and be verified. 

ln Addition to filing your Answer with.the Commission's Secretary, please 
electronically serve a copy on: 

Colby B. Widdowson, Prosecutor 
Pennsylvania Public Utility Commission 
Bureau of Investigation and Enforcement 
cwiddowson(c~~a.kov  

B. lf you fail to answer this Complaint within twenty (20) days, the Bureau of 
Investigation and Enforcement will request that the Commission issue an Order imposing the 
administrative penalty and other requested relief. 

C. You may elect not to contest this Complaint by paying the administrative penalty 
within twenty (20) days and performing the corrective actions, ifany, set forth in the 
requested relief. A certified check, cashier's check or money order should be payable to the 
"Commonwealth of Pennsylvania" and mailed to: 

Matthew f-lomsher, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

Your payment is an admission that you committed the alleged violations and an 
agreement to cease and desist from committing further violations. Upon receipt of your 
payment, the Complaint proceeding shall be closed. 

D. If you file an Answer, which either admits or fails to deny the allegations of the 
Complaint, the Bureau of Investigation and Enforcement will request the Commission to 
issue an Order imposing the administrative penalty and granting the requested relief as set 
forth in the Complaint. 

E. If you file an Answer which contests the Complaint, the matter will proceed before 
the assigned presiding Administrative Law Judge for hearing and decision. The Judge is not 
bound by the penalty set forth in the Complaint and may impose additional and/or altemative 
penalties as appropriate. 

P. If you are a corporation, you must be represented by legal counsel. 52 Pa. Code § 
1.21. 

G. Alternative formats of this material are available for persons with disabilities by 
contacting the Commission's ADA Coordinator at (717) 787-8714. 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Pennsylvania Pubiic Utility Commission, 
Bureau of Investigation and Enforcement, 

Complainant 

v. Docket No. C-2025-

UGI Utilities, Inc. - Gas Division, 
Respondent 

RECEIVED 
JUN 2 5 2025 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

FORMAL COMPLAINT 

NOW COMES the Bureau of Investigation and Enforcement ("I&E") of the 

Pennsylvania Public Utility Commission, by its prosecuting attorneys, pursuant to 

Section 182 of the Underground Utility Line Protection Law ("UULPL" or "PA One Call 

Law"), Act of October 29, 2024, P.L. 1106, No. 127, 73 P.S. § 182.8(c)(2), and tiles this 

Formal Complaint ("Complaint") against UGI Utilities, Inc. - Gas Division ("UGI" or 

"Respondent") alleging violations of the PA One Cail Law in connection with a strike on a 

UGI gas line by an excavator, Pronto Plumbing and Drains Inc., on December 13, 2022, at 

3204 Crest Road, Harrisburg, Dauphin County, Pennsylvania. In support of its Complaint, 

I&E respectfully avers as follows: 

I. COMMISSION JURISDICTION AND AUTHORITY 

I. The Pennsylvania Public Utility Commission ("Commission" or "PUC"), with 

a mailing address of the Commonwealth Keystone Building, 400 North Street, Elarrisburg, 

PA 17120, is a duly constituted agency of the Commonwealth of Pennsylvania empowered to 

regulate, inter alia, excavators, within the Commonwealth pursuant to the PA One Call Law, 

Act of October 29, 2024, P.L. l 106, No. 127, 73 P.S. §§ 176 e( seq. 



2. Complainant is the Commission's Bureau of Investigation and Enforcement, 

which is the bureau established to take enforcement actions against public utilities and other 

entities subject to the Commissions jurisdiction pursuant to 66 Pa.C.S. § 308.2(a)(1 1). See 

als•o Implemen(alion ofAct 129 of 2008, Organi=alion of Bareaas and Offlces, Docket No. 

M-2008-2071852 (August I l, 20l 1) (delegating authority to initiate proceedings that are 

prosecutory in nature to 1&E). 

3. Complainant's prosecuting attorney is as follows: 

Colby B. Widdowson 
Prosecutor 
cwiddowsonn.pa.gov 
(717) 787-2139 

Pennsylvania Public Utility Commission 
Bureau of lnvestigation and Enforcement 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 

4. Respondent is UGI Utilities: Inc. - Gas Division with a principal place of 

business and mailing address of 1 UGI Drive, Denver, PA 17517. 

5. Respondent is a"facility owner" as that term is defined in Section 176 of the 

PA One Call Law, 73 P.S. § 176.' 

6. Respondent is a"public utility" as that term is defined at 66 Pa.C.S. § 102, as 

it is engaged in providing public utility service as a natural gas distribution company 

("NGDC") to the public for compensation. 

7. Section 177 of the PA One Call Law, 73 P.S. § 177, imposes duties and 

responsibilities upon facility owners. 

~ '•Facility owner" is defined as a public utility or agency, political subdivision, municipality, authority, rural 
electric cooperative or other person or entity who or which owns or operates a line. 
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8. Respondent, as a facility owner, is subject to the authority of this Commission 

pursuant to Section 182.10 of the PA One Call Law, 73 P.S. § 182.10, which requires facility 

owners to comply with the PA One Call Law. 73 P.S. § 182.10. 

9. Section 182.8(c)-(d) and Section 182.10 of the PA One Call Law, 73 P.S. §§ 

182.8(c)-(d) and 182.10, authorize the Commission to, in[er alia, hear and determine 

complaints against facility owners for violations of the PA One Call Law and to enforce the 

provisions of the PA One Call Law. 73 P.S. §§ 182.8(c)-(d) and 182.10. 

10. Section 182.8(c)(2) of the PA One Call Law, 73 P.S. § 182.8(c)(2), authorizes 

the Commission's prosecutor staff to bring a formal complaint against entities subject to the 

PA One Call Law. 73 P.S. § 182.8(c)(2). 

1 I. Section 182.10 of the PA One Call Law, 73 P.S. § 182.10(b)(1)(i)-(ii), 

authorizes the Commission to impose administrative penalties on any person or corporation, 

subject to the PA One Call Law, who violates any provisions of the PA One Call Law or any 

regulation or order issued thereunder govefning underground utility lines, of up to $2,500 per 

violation or if the violation results in injury, death, or property damage of $25,000 dollars or 

more an administrative penalty not to exceed $50,000. 73 P.S. § 182.10(b)(1)(i)-(ii). 

12. Pursuant to the provisions of the applicable Commonwealth statutes and 

regulations, the Commission has jurisdiction over the subject matter of this Complaint and 

the actions of Respondent related thereto. 

11. FACTUAL BACKGROUND 

13. On Decernber 12, 2022, Pronto Plumbing and Drains Inc. ("Pronto Plumbing") 

provided the homeowner of 3204 Crest Road, Harrisburg, PA with a written estimate for the 

excavation and replacement of an outside sewer line. 
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14. On December 12, 2022, at 1: 15 p.m., Pronto Plumbing placed a locate request, 

ticket number 20223461851, ("Locate Ticket") to the Pennsylvania Once Call System for 

3204 Crest Road. See attached I&E Exhibit I. 

15. The Locate Ticket indicated that the excavation was an "emergency" and 

Respondent would be performing an emergency excavation the following day, December 13, 

2022 at 8:00 a.m., to repair a sewer line because "sewage is backing up into the basement" of 

3204 Crest Road. See attached I&E Exhibit 1. 

16. The One Call Law defines "emergency" as "sudden or unforeseen occurrence 

involving a clear and immediate danger to life, property or the environment, including, but 

not limited to, serious breaks or defects in a facility owner's Iines." 73 P.S. § 176. 

17. A facility owner is required to respond to all notices through the One Call 

System and the response "shall be made not later than the end of the second business day 

following receipt of the notification by the One Call System, excluding the business day 

upon which the notification is received, or not later than the day prior to the lawful start date 

of excavation if the excavator speci fles a later date or, in the casc of an emergcncy, to 

respond through the One Call System as soon as practicable following receipt of notification 

of the emergency by the One Call System." 73 P.S. § 178(5)(v). 

18. Respondent distributes natural gas via a service line to 3204 Crest Road. 

19. Respondent received notification of the Locate Ticket from the PA One Call 

System via email. 

20. Respondent responded to Pronto Plumbing's Locate Ticket on December 12, 

2022, at 1:18 p.m., that there was a conflict with the proposed excavation because of nearby 

lines and direct contact by facility owner would follow. See attached I&E Exhibit 1. 
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2I. The UGI Dispatcher responsible for assigning emergency locates, mistakenly 

assigned the emergency locate to an employee of Miller Pipeline, a contractor for 

Respondent. 

22. Miller Pipeline does not perform emergency locates for Respondent. 

23. The UGI Dispatcher overrode a warning that the contractor employee lacked 

the qualifications for the assigned emergency locate. 

24. Overrides of warnings are logged in Respondent's system; however, the log 

was not checked by a supervisor. 

25. Consequently, the emergency locate was misassigned and no one was aware of 

the misassignment. 

26. Prior to Pronto Plumbing beginning excavation, Respondent did not contact 

Pronto Plumbing and did not mark its natural gas distribution pipeline at3204 Crest Road. 

27. At approximately 8:17 a.m. on December 13, 2022, Pronto Plumbing's 

excavation crew arrived at 3204 Crest Road to begin work on the sewer repair. 

28. Pronto Plumbing's'excavation crew, using a mechanical excavator, began 

excavation at 3204 Crest Road. 

29. At some time between 8:17 a.m. and 9:02 a.m. on December 13, 2022, Pronto 

Plumbing's excavation crew struck and damaged Respondent's natural gas serdice line at 

3204 Crest Road. 

30. The damage to the natural gas service line created a large kink in the line, split 

the seam, and completely separated the service line from the house. See attached 1:&E Exhibit 

2. 

31. The damage to the natural gas.service line resulted in a rupture of the line and 

a natural gas leak. 
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32. At 9:02 a.m. on December 13, 2022, Dauphin County 911 Dispatch dispatched 

a crew from Progress Fire Department to respond to a reported gas leak at 3204 Crest Road. 

33. At 9:07 a.m. on December 13, 2022, Respondent's Dispatch received a call 

from Dauphin County 91 1 Dispatch alerting Respondent to the excavation damage and gas 

leak. 

34. After the gas line strike, Pronto Plumbing's crew evacuated the occupants of 

3204 Crest Road and opened the first-floor windows of the residence. 

35. The escaping natural gas flowed into the basement of the residence. 

36. At 9:25 a.m. Respondent's First Responder arrived on scene. 

37. At 9:30 a.m., the accumulated natural gas in the residence at 3204 Crest Road 

ignited, resulting in a natural gas explosion. 

38. The natural gas explosion and secondary fire destroyed the residence at 3204 

Crest Road, damaged three surrounding homes, and injured two people. The property 

damage exceeded $25,000.00. The injured persons were treated at a hospital and released the 

same day. See attached I&E Exhibit 3. 

111. VIOLATIONS 

COUNT ONE 

39. All allegations in paragraphs I through 38 are incorporated as if fully set forth 

herein. Respondent failed to respond to the emergency notification as soon as practicable 

following receipt of notification and failed to mark, stake, locate or otherwise provide the 

position of the facility owner's underground lines at the work site in response to the. 

notification. If proven, this is a violation of 73 P.S. § 178(5) (Duties of facility owners). 
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WHEREFORE, for all the foregoing reasons, the Pennsylvania Public Utility 

Commission's Bureau of Investigation and Enforcement respectfully requests that the 

Commission: 

(1) Find UGI Utilities Inc. — Gas Division to be in violation of the PA One 
Call Law as alleged; 

(2) Impose an administrative penalty in the amount of $20,000 based upon 
the injuries sustained and property damage exceeding $25,000; and 

(4) Order such other remedies as the Commission may deem appropriate. 

(5) If payment of the administrative penalty is not made as directed, the 
Bureau of Investigation and. Enforcement requests that this matter be 
referred to the Pennsylvania Office of the Attomey General for 
collection and any other appropriate action. 

Respectfully submitted,. 

l ~~f 
Colby B. Widdowson 
Prosecutor 
PA Attomey ID No. 326185 

Pennsylvania Public Utility Commission 
Bureau of Investigation and Enforcement 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 
(7t7)787-2139 
cwiddowson(idpa.kov  

Date: June 25, 2025 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Pennsylvania Public Utility Commission, 
Bureau of lnvestigation and Enforcement, 

Complainant 

v. Docket No. C-2025-

UGI Utilities. Inc. - Gas Division, 
Respondent 

VERIFICATION 

l, Sara Andrade-Locke, Damage Prevention Supervisor, Damage Prevention Section, 

Bureau of Investigation and Enforcement, hereby state that the facts above set forth are true 

and correct to the best of my knowledge, information, and belief and that I expect that the 

Bureau of Investigatioq and Enforcement will be able to prove the same at any hearing held 

in this matter. I understand that the statements herein are•  made subject to the penalties of 

18 Pa.C.S. § 4904 relating to unsworn falsification to authorities. 

RECEIVED 

JUN 25 2025 

PA PUBLIC UTILITY COMMISSION 
Q ~ , SECRETARY'S BUREAU 

Date: 6/25/2025 
Sara Andrade-Locke 
Damage Prevention Supervisor 
Damage Prevention Section 
Pennsylvania Public.Utility Commission 
Bureau of lnvestigation and Enforcement 
Commonwealth Keystone Building 
400 North Street 
Harrisburg. PA 17120 



BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Pennsylvania Public Utility Commission, 
Bureau of Investigation and Enforcement, 

Complainant 

v. Docket No. C-2025-

UGI Utilities, Inc. - Gas Division, 
Respondent 

VERIFICATION 

1, Kokou Apetoh, Fixed Utility Valuation Engineer, Pipeline Safety Division, Bureau 

of Investigation and Enforcement, hereby state that the facts above set forth are true and 

correct to the best of my knowledge, information, and belief and that I expect that the Bureau 

of Investigation and Enforcement will be able to prove the same at any hearing held in this 

matter. I understand that the statements herein are made subject to the penalties of 

18 Pa.C.S. § 4904 relating to unsworn falsification to authorities. 

Date: June 25, 2025 

RECEIVED 
JUN 25 2025 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 

Kokou Apetoh 
Fixed Utility Valuation Engineer 
Pipeline Safety Division 
Pennsylvania Public Utility Commission 
Bureau of Investigation and Enforcement 
Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120 



I&E Exhibit 1 

RECEIVED 

JUN 2 5 2025 

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU 



CDC 00000 POCS MM/DD/YY TT:TT:TT 20223461851-000 NEW XCAV EMER 

- PENNSYLVANIA UNDERGROUND UTILITY LINE PROTECTION REQUEST  
Serial Number--[20223461851]-[000] Channelf--[1311A999][0269][2019-08] 
Message Type--[NEW][EXCAVATION][EMERGENCY] 

County--[DAUPHIN] Municipality--[SUSQUEHANNA TWP] 
Work Site--[3204 CREST RD] 

Nearest Intersection--[NORTHWAY RD] 
•Seaond Intersection--[RITTER RDJ 
At Intersection--[N] Between Intersections--[Y] S1te Marked in White--[Y] 
Subdivision--[] 

Location Information-- 
[] 
Caller Lat/Lon--[] 

Mapped Type--[P] Mapped Lat/Lon-- 
[40.292212/-76.848087,40.292564/-76.848271,40.292611/-76.847932, 
40.292271/-76.B47873] 
Attachments--[http:/1www.paBll.org/attachments/20223461851]. 

Type- of Work--[SWRLINE REPAIR] Depth--[7FT] 
Extent of Excavation--[20-25FT] Method of Excavation--[POWER EQUIP] 
Equip Type--[MINI EXCAVATOR]  
Street--[ ] Sidewalk--[ ] Pub Pzop--[ I Pvt Prop--[X] Other--[] 
Private Front--[X] Rear--[ ] Left--[ ] Right--[ ] 

Lawful Start Dates--[ ) thru [ ] Response Due Date--[12-Dec-22] 
Scheduled Excavation Date--[13-Dec-22] Dig Time--[0800] Duration--[1 DAY] 

Callei--[LEIGHANN ANDERSON]  
Caller Phone--[717-737-8100] 
Excavatoz--[PRONTO PLUMBING AND DRAINS] 
Address--[1111 PRIMROSE AVE] 
City--[CAMP HILL] State--[PA] Zip--[17011) 
FAX--[] Caller Type--[B] 
Email--[leighann.anderson@prontoplumbing.com] 
Work For--[CHAD BARBER] 
Onsite Contact--[LEIGHANN ANDERSON] 
Onsite Contact Phone--[717-259-3354] 
Best Time ta Ca11--[ANYTIME] 
Onsite Contact F>oail--[leighann.anderson@prontoplumbing.com] 
Job Number--[485540] 

•Prepared--[12-Dec-22] at [1315] by [LORYNDA POLJAK] 
Remarks-- 

[SEWAGE IS BACAING'UP INTO TRE BASEMENT.] 

BW 0 BW =CAPITAL REG WTR HC 0 HC =VERIZON PA HRBG PR 0 PR =PPL ELEC HRBG 
SB 0,SB =COMCAST CABLE SXHO SXH=SUSQHNN TA/HWY UI 0 UI =UGI HARRISBURG 
XD10 XD1=SUSQHNN TA/SWR 

Serial Number--[20223461851]-[000] 
Copyright (c) 2022 by Pennsylvania One Call System, Inc. 

1&E Exhibit I 
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CDC 00000 POCS MM/DD/YY TT:TT:TT 20223461B51-001 RNOT XCAV EMER 

--- PENNSYLVANIA UNDERGROUND UTILITY LINE PROTECTION REQUEST  
Serial Number--120223461851]-[001] Ohannelf--[0905A999][0118][2019-08] 
Message Type--[RENOTIFY][EXCAVATION][EMERGENCY] 

County--[DAUPHIN] Municipality--[SUSQUEHANNA TWPJ 
Wcrk Site-.-[3204 CREST RD] 

Nearest - Intersection-- [NORTHWAY RD] 
Second Intersection--[RITTER RD] 
At Intersection--(N] Between Intersections--[Y] Site Marked in White--[Y] 
Subdivision--[)  

Location Information-- 
[) 
Caller Lat/Lon--[] 

Mapped Type--[P] Mapped Lat/Lon-- 
[40.292212/-76.848087,40.292564/-76.B4B271,40.292611/-76.847932, 
40.292271/-76.847873] 
Attachments--[http://www.paBll.org/attachments/20223461851] 

Type of Work--[SWR LINE REPAIR] Depth--[7FTJ 
Extent of Excavation--[20-25FT] Method of Excavation--[POWER EQUIP] 
Equip Type--[MINI EXCAVATOR] 
Street--[ ] Sidewalk--[ ] Pub Prop--[ ] Pvt Prop--[X] Other--[] 
Private Front--[X] Rear--[ ] Left--[ ] Right--[ ) 

LaWful Start Dates--[ ] thru [ ] Response Due Date--[13-Dec-22] 
Scheduled Excavation Date--[13-Dec-221 Dig Time--[O800J Duration--[1 DAY] 

Caller--[LEIGHANN ANDERSON] 
Caller Phone--[717-737-B100]  
Excavator--[PRONTO PLUMBING AND DRAINS] 
Address--[1111 PRIMROSE AVEI 
City--[CAMP HILL] State--[PA] Zip--[17011J 
FAX--[] Caller Type--[B] 
Email--[leighann.anderson@prontoplumbing.com] 
Work For--[CHAD BARBER] 
Onsite Contact--(LEIGHANN ANDERSON) 
Onsite Contact Phone--[717-259-3354] 
Best Time to Call--[ANYTIME] 
Onsite Contact Email-- [leighann. anderson@prontoplumbing.com) 
Job Number--[485540] 

Prepared--[13-Dec-22] at [0907] by [RATELYNN HORVATH] 
Remarks--

[SEWAGE IS BACKING UP INTO THE BASEMENT.] 

Renotify (RNO) Information  
RNO Caller--[MORGAN HARMAN) 
RNO Caller Phone--[717-737-B100] 
RNO Onsite Contact--[MORGAN HARMAN] 
RNO Onsite Phone--[717-208-4587] 
RNO Onsite Contact Email--[leighann.anderson@prontoplumbing.com] 
Crew Onsite--[Y] Unmarked--[Y] Incorrectly Marked--[N] 

DIRECT CONTACT WITH EXCAVATOR REQUIRED WITHIN TWO HOURS--[N] 

RNO Remarks-- 
[ATTN UGI UTILITIES YOU RESPONDED AS CONFLICT DCTF BUT NO FOLLOW UP WAS 
MADE. PLEASE REPORT TO THE SITE AND MARK YOUR LINES ASAP AS THE CREW IS ON 
SITE STARTING AND THEY.NEED THE GAS LINES MARKED. IF THERE ARE ANY 
CONCERNS PLEASE CALL DIRECTLY. THANft YOU.) 

UI 0 UI =UGI HARRISBURG 

Serial Number--[20223461851]-[001] 
Copyright (c) 2022 by Pennsylvania One Call System, Inc. 

I&E Exhibit 1. 
Page2of7 
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I&E Exhibit I 
Page3of7 

Response Time Respondent 
PR-CLEAR. NO FACILITIES OR 12/12/2022 1:24:52 PM CLS-WEBSVC 
FACIL NOT INVOLVED 
SXH-CLEAR. NO FACILITIES OR 12/12/2022 1:42:32 PM JH-WEB 
FACIL NOT INVOLVED 
UI-CONFLICT. DCTF BY FO 12/12/2022 1:18:2"i PM ATS-WEBSVC 
XD1-CLEAR. NO FACILITIES.OR 12/12/2022 1:42:44 PM JH-WEB 
FACIL NOT INVOLVED 
SB-CLEAR. NO FACILITIES OR 12/12/2022 1:24:52'FPI CLS-WEBSVC 
FACIL NOT INVOLVED 
BW-NO RESPONSE 12/13/2022 12:03:06 M. Auto-KARL 
BW-FIELD MARKED 12/13/2022 7:25:59 AM ch-WEBSVC 
HC-NO RESPONSE 12/13/2022 12:03:06 AM .Auto-HARL 
HC-CLEAR. NO FACILITIES OR 12/13/2022 8:07:14 AM AAA-WEBSVC 
FACIL NOT ItIVOLVED 
UI-CLEAR. NO FACILITIES OR 12/14/2022 2:40:30 PM ATS-WEBSVC 
FACIL NOT LHVOLVED 
UI-INSUFF INFO. DO NOT DIG 12/13/2022 4:10:48 PM ATS-WEBSVC 
UI-CONFLICT.'DCTF BY FO 12/13/2022 9:09:37 Ald ATS-WEBSVC 

RESPONSES for S/N: 20223461851: 
VeC CDC Name 
0 PR 

0 SXH 

PPL ELECTRIC UTILITIES 
CORPORATION 
SUSQUEHANNA TWP 
AUTH/SOSQUEHANNA TWP 
❑GI UTL HARRISBURG 
SUSQUERANNA TWP 
AUTH/SUSQUEHANNA TWP 
COMCAST CABLE 
COMMUNICATIONS INC 
CAPITAL REGION WATER 
CAPITAL REGION WATER 
VERIZON PENNSYLVANIA LLC 
VERIZON PENNSYLVANIA LLC 

0 UI 
0 XD1 

0 SB 

0 EW 
0 BW 
0 HC 
0 HC 

1 UI UGI UTL'HARRISBURG 

1 UI UGI UTL HARRISBURG 
1 UI UGI UTL HARAISBURG 



RESPONSES for S/N 20223461851:

Ver CDC ,Name Response Time Respondent 

•

I&E Exhibit 1 
Page4of7 

0 BW 
0 BW 
0 HC 
0 HC 
0 PR 
0 SB 
0 SXH 
1 UI 
0 UI 
0 XD1  

CAPITAL REGION WATER 
CAPITAL REGION WATER 
VERIZON PENNSYLVANIA LLC 
VERIZON PENNSYLVANIA LLC 
PPL ELECTRIC UTILITIES CO 
COMCAST CABLE COMMUNICATI 
SUSQUEHANNA TWP AUTH/SUSQ 
UGI UTL HARRISBURG 
UGI UTL HARRISBURG 
SUSQUEHANNA TWP AUTH/SUSQ  

003-FIELD MARKED 
999-NO.RESPONSE• 
001-CLEAR. NO FA 
999-NO RESPONSE• 
001-CLEAR. NO FA 
001-CLEAR. NO FA 
001-CLEAR. NO FA 
002-CONFLICT. DC 
002-CONFLICT. DC 
001-CLEAR. NO FA  

12/13/2022 07:25:59 
12/13/2022 00:03:06 
12/13/2022 08:07:14 
12/13/2022 00:03:06 
12/12/2022 13:24:52 
12/12/2022 13:24:52 
12/12/2022 13:42:32 
12/13/2022 09:09:37 
12{12/2022 13:18:27 
12/12/2022 13:42:44  

ch-WEBSVC 
Auto-KARL 
AAA-WEBSVC 
Auto-RARL 
CLS-WEBSVC 
CLS-WEBSVC 
,7H-WEB 
ATS-WEBSVC 
ATS-WEBSVC 
.TN-WEB 

FACILITY OWNER RESPONSE NOTES: 



DELIVERIES for S/N 20223461851: 1&E Exhibit I 
Page 5 of 7 

Vex CDC Name To Time Seq Type 

0 BW CAPITAL REGION WATER •BW 12/12/2022 13:16:11 12 MAIL 
0 HC VERIZON PENNSYI.VANIA LLC HC 12/12/2022 13:16:12 149 MAIL 
0 PR PPL ELECTRIC UTILITIES CORPOR PR 12/12/2022 13:16:13 106 .MAIL 
0 SB COMCAST CABLE COAII4UNICATIONS SB 12/12/2022 i3:16:14 69 MAIL 
0 SXH SUSQUEHANNA TWP AUTH/SUSQUEHA SXH 12/12/2022 13:16:16 14 MAIL 
0 XD1 SUSQUEHANNA.TWP AUTH/SUSQUEHA XD1 12/12/2022 13:16:18 14 MAIL 
0 UI UGI UTL HARRISBURG UI 12/12/2022 13:16:19 132 MAIL 
1 UI UGI UTL HARRISBURG UI 12/13/2022 09:07:09 23 MAIL 



NOTIFICATIONS for S/N 20223461051: 

Ver CDC To Dlvr Show Place+ Rule+ Renot+ InAct- Map- Rule- OOG- Renot- Forced+ 

0 AH 0 0 1 0 0 0 1 0 0 0 0 
1 AH 0 0 1 0 0 0 1 0 0 1 0 
0 ATM 0 0 1 0 0 0 ' 1 0 0 0 0 
1 ATM 0 0 1 0 0 0 1 0 0 1 0 
0 BW BW-  1 1 1 0 0 0 0 D 0 0 0 
1 Bw BW 0 0 1 0 0 0 0 0 0 1 D 
0 DH 0 0 1 0 D 0 1 0 0 O 0 
1 DH 0 0 1 0 0 0 1 0 0 1 0 
0 ET 0 0 1 0 0 0 1 0 0 0 0 
1 ET 0 0 1 0 0 0 1 o 0 1 0 
0 EVS 0 0 1 0 0 0 1 0 0 0 0 
1 EVS 0 0 1 0 0 0 1 D O 1 0 
0 GIl 0 0 1 o 0 0 1 0 0 0 0 
1 GIl O 0 1 0 O 0 1 0 0 1 0 
0 HC HC 1 1 1 0 0 0 0 0 0 0 0. 
1 HC HC 0 0 1 0 0 0 0 0 0 1 0 
0 HIS 0 0 1 0 0 0 1 0 0 0 0 
1 HIS 0 0 1 0 0 0 1 0 0 1 0 
0 IA 0 0 1 0 0 •0 1 0 0 0 0 
1 IA 0 0 1 0 0 0 1 0 0 1 0 
0 ION. 0 0 1 0 0 0 1 0 0 0 0 
1 ION 0 0 1 0 0 0 1 0 0 1 0 
0 LKC 0 0 1 0 0 , 0 1 0 0 0 0 
1 LKC 0 0 1 0 0 0 1 0 0 1 0 
0 MI 0 0 1 0 0 0 1 0 0 0 0 
1 MI 0 0 ,1 0 0 0 1 0 0 1 0 
0. MPA] 0 0 1 0 0 1 0 0 0 0 0 
1 MIMI 0 0 1 0 O 1 0 0 0 1 0 
0 OAD 0 0 1 0 0 0 1 0 0 0 0 
1 OAD 0 0 1 D 0 0 1 0 0 1 0 
0 PEN 0 0 1 0 0 0 1 0 0 0 0 
1 PEN 0 0 1 0 0 0 1 0 0 1 0 
0 PLL 0 0 1 0 0 0 1 0 0 0 U 
1 PLL 0 0 1 0 0 0 1 0 0 1 0 
0 PR PR 1 1 1 0 0 0 0 0 0 0 0 
1 PR PR 0 0 1 0 O 0 0 0 0 1 0 
0 SB SB 1 1 1 0 D 0 0 0 0 0 0 
1 SB SB 0 0 1 0 0 0 0 0 0 1 0 
0 SCY 0 0 1 0 0 0 1 0 0 0 D 
1 SCY 0 0 1 0 0 0• 1 0 0 1 0 
0 SXH SXH 1 1 1 0 0 0 0 0 0 0 0 
1 SXH SXH 0 0 1 0 0 0 0 0 0 1 0 
0 UI DI 1 1 1 0 0 0 D 0 0 0 0 
1 DI DI 1 1 1 0 1 0 0 0 0 0 0 
0 XDl XDl 1 1 1 0 0 0 0 0 0 0 0 
1 XDl XDl 0 0 1 0 0 0 0 0 0 1 0 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Pennsylvania Public Utility Commission, 
Bureau of lnvestigation and Enforcement, 

Complainant 

v. Docket No. C-2025-

UGI Utilities. Inc. - Gas Division, 
Respondent 

CERTIFICATE OF SERVICE 

I hereby certifythat I have this day served a true copy of the foregoing document 

upon the parties, listed below, in accordance with the requirements of 52 Pa. Code § 1.54 

(relating to service by a party). 

Service by Certitied Mail, Return Receipt Requested, 
and Electronic Mail 

Michael Swerling, Esq. 
UGI Utilities, Inc. - Gas Division 

500 North Gulph Road 
King of Prussia, PA 19406 
swerlinkm(u)uaicorp.com  

RCVD PUC SEC 8UR 
JUN 25 2025 rahi10:16 

/ !' 

.1~~
~ ~.. ~/ ~--~~ 

~~' ~ 
-/~._~.~' 

Colby B.'Widdowson 
Prosecutor 
PA Attorney ID No. 326185 
Bureau of Investigation and Enforcement 
(717) 783-5243 
•cwiddowson(c~pa.gov 

Dated: June 25, 2025 
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