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June 27, 2025 

 
 
Jackie Vlachus 
10611 SR 3001 
Suite 1A 
Montrose, PA 18801 
 
   Re: Jackie Vlachus  

v.  
Commonwealth Telephone Company 

    Docket No. C-2025-3054515 
 
Dear Ms. Vlachus:  
 
 On April 7, 2025, the Commission received your Formal Complaint that was filed in the 
above-referenced matter. In your Formal Complaint, you named “Frontier” as the utility 
respondent. Due to an administrative error, on April 10, 2025, the Commission served your 
complaint naming Frontier to Verizon.  
 
 This error was recently brought to my attention. By way of this Secretarial Letter, the 
Commission is correcting the service error and is hereby (1) serving your Formal Complaint on 
the proper utility, and (2) removing Verizon as a party to this matter.  
 

Because this was an administrative error, Respondent will have 20 days from the date of 
this letter, or until July 17, 2025, to file a response, if any, to Complainant’s Formal Complaint.  
 
I apologize for any confusion and inconvenience this may have caused.   
 
      Sincerely, 
 
 
       

Matthew L. Homsher 
Secretary 

 
cc: Susan Paiva, Esq. (Counsel for Verizon) (via eService and email) 


