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PROCEEDTINGS

COURT REPORTER: Okay, on the record at 9:57.

JUDGE MICHAEL MROCZKA: Thank you. Good
morning. This is the time and place that the
Pennsylvania Public Utility Commission has set for the
case of Pamela Zelaya vs. The York Water Company at
Docket Number F-2025-3053457.

My name is Michael Mroczka. I am a Special
Agent, and I have been assigned to be the presiding
officer over today's case. Today is June 3, 2025, and
the time is currently 9:58 a.m.

The Complainant is present for today's hearing.
Also present representing York Water is Attorney
Alexandra -- I'm sorry. My --

MS. CHIARUTTINI: Sure, that's ockay,
Chiaruttini.

JUDGE MROCZKA: Chiaruttini.

MS. CHIARUTTINI: Uh-huh.

JUDGE MROCZKA: Also present -- and this is for
the Company -- Ms. Savannah Harlacher, Ms. Nicole Bell,
and Ms. Suzanne Becker. Good morning, everyone.

MS. HARLACHER: Good morning.

MS. BELL: Good morning.

JUDGE MROCZKA: All right. Ms. Zelaya, do you

CRC Salomon Court Reporting - (888) 821-4888
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have any other witnesses calling in? I forgot to ask off
the record.

MS. ZELAYA: No, sir.

JUDGE MROCZKA: Okay. And you have received
the documents submitted by the Company, which they intend
to use at the hearing today, correct?

MS. ZELAYA: Yes, sir.

JUDGE MROCZKA: Okay. And, Attorney
Chiaruttini, have you received the documents submitted by
Ms. Zelaya?

MS. CHIARUTTINI: We have.

JUDGE MROCZKA: Okay, thank you. And prior to
going on the record, I asked the parties if they were
able to speak and try to come to a resolution in this
matter. The parties informed me that they are not able
to resolve this case. So we are proceeding to a hearing
as scheduled.

So at this time, I'm going to explain how the
hearing will proceed. Mgs. Zelaya, you filed a complaint.
So you will be presenting your evidence first.

Therefore, I'll give you an opportunity to testify. The
burden of proof is on you to prove your case and to prove
that you are entitled to the relief that you are seeking.

If need be, I may interrupt you to ask

questions to ensure that the record is complete in this
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matter and that I have all of the information I need to
make a decision. Once you are done testifying, York
Water will have the opportunity to cross-examine you,
which means that York Water -- sorry -- which means that
they will ask you questions that they might -- an
opportunity to cross-examine their witnesses.

Does anyone have any gquestions about today's
hearing procedure?

MS. ZELAYA: No, sir.

MS. CHIARUTTINI: No.

JUDGE MROCZKA: All right. Mes. Zelaya, are you
prepared to testify on your behalf this morning?

MS. ZELAYA: Yes, sir.

JUDGE MROCZKA: All right. Before you begin, I
need to swear you in. So please raise your right hand
and let me know when it is raised.

MS. ZELAYA: It's raised.

Whereupon,

PAMELA J. ZELAYA
was called as a witness and, having been duly sworn,
testified as follows:

JUDGE MROCZKA: Okay, thank you. Can you
please spell your name for the record?

THE WITNESS: First name is Pamela, P-a-m-e-1-

a. Last name is Zelaya, Z as in zebra-e-l-a-y-a.
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JUDGE MROCZKA: Thank you. And can you please
state your address?

THE WITNESS: 501 Benjamin Road, Hanover, PA
17331.

JUDGE MROCZKA: All right. Thank you. And is
this the address where you receive service from York
Water?

THE WITNESS: Yes, sir.

JUDGE MROCZKA: All right. Thank you. And can
you please tell me why you filed the complaint against
York Water and what you would like the Commission to do
for you here today?

DIRECT TESTIMONY
BY MS. ZELAYA:

Well, I mean, I purchased a new home here in
Pennsylvania. I'm from Maryland. I purchased it. It
actually went to settlement on June 18th at 3:00 in the
afternoon, you know. I moved -- I didn't move my
belongings into my home until June of 26, 2024, and when
I moved in, I purchased a washer and dryer. They ran a
cycle, and the water was backing up.

So I had sewage issues in the home where I
wasn't able to use the water, flush toilets, any of the
appliances up through -- I think they came and fixed it,

it was July 3rd. They left a stopper, you know, in the
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plumbing. And then it was 4th of July weekend, and I
went to visit my son, and I was there until June -- July
9th.

So I mean, I was really only in the home, based
upon this bill, for like a few weeks. I live alone. I
only -- I have a dog. I don't use water, you know. When
I called York Water when I got the bill and I spoke with
Anna (phonetic), you know, I never mentioned sprinkling
water outside. She's the one that threw that in, that
normally bills raise because people use water outside to
water their grass or, you know, their shrubs or whatever
the case may be. I didn't have a hose at the time.

MS. CHIARUTTINI: (Indiscernible) --
BY MS. ZELAYA:

And I did tell her that -- I did tell her that
I watered my shrubs, but I don't have a sprinkler system.
I wasn't using anything to water my grass. The water was
green when I moved in because it had just been installed
three days before my settlement date, where the builder
was watering the side morning, noon, and night. Like it
was never turned off. So I don't know where the issue
came in with the billing.

I mean, as far as the meter reading, I mean,
they had someone come back out after I got the big bill.

The bill was a lot lower. I never saw anybody come out
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to read my meter. I wish I was here when they came to
read the meter, but I wasn't here.

So I have no idea who or when came out here,
but I can't fathom -- the bill is kind of offensive only
being here for two weeks with one person working five
days a week, being out of the house twelve hours a day,
where I have a bill that voluminous is just -- I just
can't wrap my head around why I'm being charged that kind
of money, you know.

And I've talked to Alex, the attorney, and she
told me that my water was stolen. She even gave me an
analogy that it's like me buying a patio set, you know,
for my new house, and someone came into my yard and stole
it, you know. Would I take the receipt back to the
store, you know, to ask for my money back?

Well, I didn't get the water. The water -- I
didn't use the water. If someone stole it, why am I
being charged for the sewage? Where did the water go? I
just feel like there is an issue with their reading. I
think that this bill should'wve been probably partially
the builder's bill still.

If you loock at my bills after that last
reading, my bills have been the same for eight months or
so, anywhere from 1,300 gallons to 1,500 gallons, $30-

some for water, $50-some for sewage. It hasn't changed.
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I don’t use voluminous amounts of water. There was no
leaks. I had the builders come and do a thorough check
inside, all around this house, 'cause I was concerned
that there was possibly a leak, and there was no leak. I
had no -- like I said, I had no hoses at the time. I
hadn't even bought those vyet.

So I just-- you know, she's gonna stick to the
fact that their meter -- whatever came through their
meter is what I'm responsible for, but if someone stole
it, why am I responsible for sewage? It didn't come in
my house. It didn't go out my drains, you know, to be
retreated.

So I just feel like there should have been some
consideration there. It doesn't make sense. I just
still think either the meter was faulty or their reading
was off, and I shouldn't be held responsible for this
bill.

I've been paying $100 additional each month to
my bill to keep my water on because I was told that I had
to pay that to keep my water on, but, you know, I've been
told that I shouldn't have been paying that while I'm
disputing this bill either, and I didn't have to pay that
extra $100 a month until this dispute was over. But out
of good faith, I've paid my bill, and I've paid the extra

$100.
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So, you know, I just -- that's where I stand on
this. The exhibits that I have are my bills, which is
Exhibit A, which shows the big bill, the second bill,
which came down drastically, and then the remaining bills
up to date are pretty much the same.

Exhibit B just shows proof that I had issues
with the plumbing, you know, from the builder, which took
them a while to get that fixed. They were here several
times. So I wasn't able to use the water. I was
actually, you know, staying at my son's house to shower
and such 'cause I couldn't use water here.

And then I have my moving bill, which proves
that I didn't move in until June 26th, and then I just
have a bill from the builder. I asked them if they got a
bill, and they did.

And Greta (phonetic) even told me that that
bill was actually low considering when they lay sod. So,
you know, when I talked to Alex, she said it's basically
a typical bill for a builder. So I got two responses on
that.

So, you know, like I'm not trying to get away
with not paying my bill, but it just doesn't make sense
why I got a bill for $1,700, and I didn't get -- I didn't
get the service. I didn't get the product. I didn't use

it, you know.
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Ms. Zelaya, if there's anything now that you
would like to tell me before we conclude the hearing,
this is the opportunity to do so.

If you could please just quickly restate your
case and explain what you are asking the Public Utility
Commission to do for you, that would be great. This is
your opportunity to do so.

CLOSING ARGUMENT
BY MS. ZELAYA:

Well, as I've stated, you know, I said I moved
into a brand new home. I purchased a brand new home on a
certain date, and I didn't move in until the 26th. I
wasn't actually physically living here until after July
4th weekend.

I had a plumbing issue. So with the sewage, I
had no water coming in my house, going through the
drains. I did not water my grass on a regular basis
every day or anything like that. I had no hoses. I
can't fathom where the water went. If it came through my
home, I have no idea.

I don't believe anyone stole my water. I just
feel like either the meter wasn't functioning properly or
wasn't read properly, you know, or it's part of the
builder's bill. That's just kind of how I feel.

I don't -- it just doesn't make sense how one
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person can generate that much of a water usage and
especially the wastewater. Charging me $1,000 for water
that didn't even come into my home and go out to be, you
know, treated.

So that's -- I can't wrap my head around that.
I understand the way the bill's structed, you know, after
the fact, but I just -- I have a hard time paying that
bill each month just knowing that I'm paying for
something that I didn't get.

So I'd just like some consideration in a sense
of, you know, maybe minimizing the bill. I have paid
quite a bit of money toward that bill. So I'd just like
to have some resolution, maybe a reduction or a refund.
That's what I'm looking for.

JUDGE MROCZKA: Okay, thank you.

Attorney Chiaruttini, anything for closing?

MS. CHIARUTTINI: Sure. You threw me off
because I've never been in a hearing where we've had to
do a closing argument. So but thank you.

JUDGE MROCZKA: No problem.

CLOSING ARGUMENT
BY MS. CHIARUTTINTI:

You know, York Water's tariff has us authorized

and required to charge for sewer service based on water

use that passes through the meter, which has resulted in
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part in some of this high bill. They're kind of related
issues generating, I think, Ms. Zelaya's concerns.

York Water did a start read on 6/18 in person,
as demonstrated in work order -- the work order, which is
Exhibit B. It's a known value. There was no indication
that the meter was not working or is not working. The
meter was practically new. We have not done any
maintenance on that meter. There is no evidence that
it's faulty.

The estimated read is a valid way of doing
billing. It was interim, but when the actual read was
taken in August, the amount of water was confirmed, as it
had gone through the meter sometime after the closing
date of June 18, 2024.

York Water Company treated and delivered
potable water to this residence. It crossed the meter.
We do not know where it went or who used it or when it
was used during that period of time, but we delivered the
product.

And we have been in compliance with our tariff
in that we have offered a payment plan. Ms. Zelaya has
paid on her payment plan, and we appreciate that. But it
is clear to us that water passed the meter. It was used
by somebody, or it leaked, and that product has to be

paid for.
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JUDGE MROCZKA: Okay, thank vyou.

Okay, so at this time, we are ready to conclude
the hearing. So what is going to happen next is the
record will close once I receive the transcript for
today's hearing.

After that, I will have 90 days to write a
decision, which will either grant or deny the complaint.
And when the decision is finished, it will be served on
the parties.

Along with the decision, there will be
instructions for filing exceptions with the Commission.
Exceptions are a party's opportunity to notify the
Commission in writing that they feel I have made an error
somewhere in my decision.

If exceptions are filed, this case will be
reviewed by a panel of Commissioners, who will review all
of the evidence as well as my decision and will issue a
final opinion and order.

When they do that, you receive a copy of that
order. The entry date of that order would be your
indication that a final determination on your -- on the
complaint has been made by the Commission, and the
parties will be expected to abide by the terms of that
order.

Does anyone have any questions?
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