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COMMONWEALTH OF PENNSYLVANIA 
(Public Utility Commission) 

* 
PAMELA J. ZELAYA, 

Complainant, 
vs. 

THE YORK WATER COMPANY, 
Respondent. 

: Docket No.: 
•. F-2025-3053457 
• 
• 

•* 
TELEPHONIC HEARING 
Judge's Chambers 
Commonwealth Keystone Bldg. 
400 North Street 
Harrisburg, PA 17120 

Pages 1 through 57 

Tuesday, June 3, 2025 
Met, pursuant to notice, at 9:57 a.m. 

BEFORE: THE HONORABLE MICHAEL MROCZKA 
Special Agent 
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0036236900797414001698915 

Service To: 
PAMELAZELAYA 

ACCOUNT 
NUMBER: 

PLEASEPAY: $1,698,91 

DUE DATE: 09/24/2024 

PLAINTIFFS 
EXH|B|T 

ACCOUNT NUMBER 

IMMENIM 

DUE DATE 

09/24/2024 

PLEASE PAY 

$1,698.91 

3 17331-9846 0 0 

1A The York Water Company 
130 EAST MARKET STREET 

 YORK, PENNSYLVANIA 17405-7089 
, - '‘ItiY,Vk"""°  PHONE 717-845-3601 

010660 

AUTO**SCH 5-DIGIT 17331 10660 T25:26 10660 1 AV 0.540 
ITA Tr, A  

I I Ill I IIIII_IIII I II I 

THE YORK WATER COMPANY 
PO BOX 3009 
LANCASTER, PA 17604-3009 ; 

Go Green! Go Paperless! 
Visit us at www.yorkwater.com for details 

• 

.5792 Mardi thispart and scnd it io us with your check-payable-to: THE YORK-\VATER-COMPANY 
9192 Keep this part for your record THE YORK WATER COMI'ANY 

Meter size 5/8X3141 Inch 
Residential Repump Price list 
Meter Reading Information 
Company Read 
Prior Estimate 
Gallons Billed 
Current Water Charge 
Customer Charge 

69,600 

126,700 
57,100 
69,600 

$17.25 
GAL x .01021 $710.62 

Billing Period 
07/24/2024 thru 08/26/2024 

Current Water Charge 

Current Sewer Charge 
West Manheim 1 

3500 
3500 

62600 

Current Sewer Charge 

EDU x 57.85 
GAL x .007565 
GAL x .010789 
GAL x .013487 

$727.87 

$57.85 
$26.48 
$37.76 

$844.29 

$966.38 

Amount of Last Bill 
You Paid-Thank You 
Adjustment 
Balance of Last Bill 
Late Charge 
Current Water Charge 
DSIC 
PA Surcharge 
Current Sewer Charge 
Total Amount Due 

$119.54 
$119.54 

$0.00  
$0.00 
$0.00 

$727.87 
$4.66 
$0.00 

$966.38  
   $1,698.91  

Approximate state tax included in this bill is $15.50. No sales taxes are included. 
Thank you for paying your bill, Your prompt payments are greatly appreciated. 

Service To: PAMELA ZELAYA 

. , 



0036236900797414001885400 

ACCOUNT Service To: 
NUMBER: PAMELA ZELAYA 

PLEASEPAY: $1,885.40 

DUE DATE: I 10/25/2024 
I 

ACCOUNT NUMBER 

DUE DATE 

10/25/2024 

PLEASE PAY 

$1,885.40 

3 17331-9846 0 0 

A. 

t. 
The York Water Company 

1 130 EAST MARKET STREET  
YORK, PENNSYLVANIA 17405-7089 

•.n ' t 17..t;re '''''''. PHONE 717-845-3601 

010551 

~~IIII~~I~Ill~ll~lllllll~l~~l l l (~~I~l ~~l~lllll' I~III~l~lll~~l~lll 

AUTO**SCH 5-DIGIT 17331 10551 T25:27 10551 1 AV 0.540 
PAMFI A 7F1 AYA 

THE YORK WATER COMPANY 
PO BOX 3009 
LANCASTER, PA 17604-3009 

Go Green! Go Paperless! 
Visit us at www.vorkwater.com for details 

m . LT11 pur ?hcElt-payab!c-le:y1IFypitN:Nyi:irR-gOtylpNY .....................................   
Kccp this 

. 
part for your record THE YORK WATER COMPANY 

Meter size 5/8X3/4 Inch Billing Period 
Residential Repump Price list 08/26/2024 thru 09/24/2024 
Meter Reading Information 
Company Read 
Prior Company Read 
Gallons Billed 
Current Water Charge 
Customer Charge 

132,500 
126,700 

5,800 

$17.25 
5,800 GAL x .01021 $59.22 

Current Water Charge 

  

$76.47 Amount of Last Bill 
Adjustment 

$1,698.91 
$0.00 

Current Sewer Charge 
West Manheirn 1 

3500 
2300 

Current Sewer Charge 

   

EDU 
GAL 
GAL 

x 57.85 
x .007565 
x .010789 

$57.85 
$26.48 
$24.81 

$109.14 

Balance of Last Bill 
Late Charge 
Current Water Charge 
DSIC 
PA Surcharge 
Current Sewer Charge 

$1,698.91 
$0.00 

$76.47 
$0.88 
$0.00 

$109.14       
Total Amount Due $1,885.40 

Approximate state tax included in this bill is $1.63. No sales taxes are included. 
The water portion of your bill increased by 1.14% (.0114).. The increase will be used to replace our aging water distribution 

system. The charge, called DSIC, is a separate line on the bill. 

• 

Service To: PAMELA ZELAYA 



ACCOUNT NUMBER 

DUE DATE 

11/25/2024 

PLEASE PAY 

$1,697.95 

JUU CUM 01 I WO NNNNTNNN UlUf 14 I :UU1/ 10131 (101-1) 

3 17331-9846 0 0 

1A The York Water Company 
° 130 EAST MARKET STREET 

  YORK, PENNSYLVANIA 17405-7089 
' T"'"ILIV "''''. PHONE 717-845-3601 

010713 

0036236900797414001697952 

ACCOUNT Service To: 

NUMBER: PAMELA ZELAYA 

PLEASE PAY: S1,697.95 

DUE DATE: 11/25/2024 

 

11III 1I I I I I  i i I i W.W.I... Ili Hill i i hill ll hilil 
AUTO**SCH 5-DIGIT 17331 10713 T27:29 10713 1 AV 0.540 

  PAMELA ZELAYA  

   

I i i (POI I . I I i ill II Illill11 

THE YORK WATER COMPANY 
PO BOX 3009 
LANCASTER, PA 17604-3009 

• 
Go Green! Go Paperless! 

Visit us at www.yorkwater.com for details 

• 

.1161 Tear off thispart and send it to us with your check-payablc-to: THE YORK-WATER-COMPANY 
3102 Kccp this part for your rccord THE YORK WATER COMPANY 

Meter size 5/8X314 Inch 
Residential Repump Price list 
Meter Reading Information 
Company Read 
Prior Company Read 
Gallons Billed 
Current Water Charge 
Customer Charge 

133,800 
132,500 

1,300 

$17.25 

Billing Period 
09/24/2024 thru 10/25/2024-

1,300 GAL x .01021 $13.27 
• 

$30.52 

$57.85 
$9.83 

$67.68 

Amount of Last Bill 
You Paid-Thank You 
Adjustment 
Balance of Last Bill 
Late Charge 
Current Water Charge 
DSIC 
PA Surcharge 
Current Sewer Charge 
Total Amount Due 

taxes are included. 

Current Water Charge 

Current Sewer Charge 
West Manheim 1 EDU x 57.85 

1300 GAL x .007565 

Current Sewer Charge 

$1,885.40 
$286.00 

$0.00 
$1,599.40 

$0.00 
$30.52 
$0.35 
$0.00 

$67.68 
$1,697.95 

Approximate state tax included in this bill is $0.65. No sales 

Service To: PAMELA ZELAYA 



ACCOUNT 
NUMBER: 

PLEASE PAY: $1,611.29 

DUE DATE: 12/23/2024 I 

0036236900797414001611296 

l 

Service To: 
PAMELAZELAYA 

THE YORK WATER COMPANY 
PO BOX 3009 
LANCASTER, PA 17604-3009 

ACCOUNT NUMBER 

DUE DATE 

12/23/2024 

PLEASE PAY 

$1,611.29 

Ai Will DI WIN ECU.] NNNNYNNN UND40 I :UUZD 00/OZZ ‘10T1) 

98 17331-9846 0 0 

A. 
The York Water Company 

t ' 130 EAST MARKET STREET 
  YORK, PENNSYLVANIA 17405-7089 

•na  ir4.ra k  "a"' PHONE 717-845-3601 

010545 

AUTO**SCH 5-DIGIT 17331 10545 T25:27 10545 1 AV 0.540 

Go Green! Go Paperless! 
Visit us at www.yorkwater.com for details 

5121 
2121 Kccp this pnrt for your rccord 

Meter size 5/8X3/4 Inch 
Residential Repump Price list 
Meter Reading Information 

Tear off thispart and send it to us with your chcck-payablc-to: THE YORK-WATER-COMPANY 
THE YORK WATER COMPANY 

Billing Period 
10/25/2024 thru 11/22/2024 

Company Read 
Prior Company Read 
Gallons Billed 
Current Water Charge 
Customer Charge 

135,200 
133,800 

1,400 

$17.25 
1,400 GAL x .01021 $14.29 

Current Water Charge $31.54 

Current Sewer Charge 
West Manheim 1 EDU x 57.85 $57.85 

1400 GAL x .007565 $10.59 

Current Sewer Charge $68.44  

Amount of Last Bill 
You Paid-Thank You 
Adjustment 
Balance of Last Bill 
Late Charge 
Current Water Charge 
DSIC 
PA Surcharge 
Current Sewer Charge 
Total Amount Due 

$1,697.95 
$187.00 

$0.00 
$1,510.95 

$0.00 
$31.54 

$0.36 
$0.00 

$68.44 
$1,611.29 

Approximate state tax included in this bill is $0.67. No sales taxes are included. 
This account has been marked for paperless billing. Bill notification was sent to pzelaya@me.com. For the first notice sent to this 
email address, you will also receive a paper bill as confirmation. 

Service To: PAMELA ZELAYA 



0036236900797414001719171 

Service To: 
P A tkAM A MT A VA 

ACCOUNT 
NUMBER: 

PLEASE PAY: $1,719.17 

DUE DATE: 01/24/2025 

3 17331-9846 O 0 

. The York Water Company 
130 EAST MARKET STREET 
YORK, PENNSYLVANIA 17405-7089 

""" PHONE 717-845-3601 

00517B 

ACCOUNT NUMBER 

DUE DATE 

01/24/2025 

PLEASE PAY 

$1,719.17 

, • ••• • I 

AUTO**SCH 5-DIGIT 17331 5178 T12:12 5178 1 AV 0.540 
PAMELA ZELAYA 

THE YORK WATER COMPANY 
PO BOX 3009 
LANCASTER, PA 17604-3009 

Go Green! Go Paperless! 
Visit us at www.yorkwater.com for details 

_ _ _ _  _ _ .. _ ... _ ................. TFar ply and nog !o us witti yqur check-panblc-to: THE YORK-WATER.-COMPANY 
--.....---'---...--'---•----•--..•- 11192 - Keep lhis part for your record THE YORK WATER COMPANY 

4r1 
174 

Billing Period Meter size 518X3/4 Inch 
Residential Repump Price list 
Meter Reading Information 

Company Read 
Prior Company Read 
Gallons Billed 
Current Water Charge 
Customer Charge 

Current Water Charge 

Current Sewer Charge 
West Manheim 

Current Sewer Charge 

Approximate state tax included in  

137,000 
135,200 

1,800 

$17.25 
x .01021 $18.38 

$35.63 Amount of Last Bill 
Adjustment 

$13.62 
$57.85 Late Charge 

Current Water Charge 

Balance of Last Bill 

DSIC 
$71.47 PA Surcharge 

Current Sewer Charge 
Total Amoupt Due 

this bill is $0.76. No sales taxes are included. 

11/22/2024 thru 12/26/2024 

1,800 GAL 

$1,611.29 
$0.00 

x 57.85 
x .007565 

$1,611.29 
$0.00 

$35.63 
$0.78 
$0.00 

$71.47 

1 EDU 
1800 GAL 

$1,719.17 

Service T • PAMELA ZEL,AYA 
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Sun, Jun 30 at 10:25 PM 

Hey!! 
So I just took a shower and the 
toilet started gurgling again. I tried 
to flush both toilets and they both 
filled up again; same issue. They 
were here Friday for several hours; 
they need to scope the pipes; I 
can't live like this and I have to go 
to the office tomorrow ... this is 
upsetting!! I guess I need to call 
them in the morning ""' 

Mon, Jul 1 at 6:53 AM 

Ugh did they give you a time 

I haven't called yet; I have to go to 
the office today so it will have to 
be after work: I can try to get 
home earlier this afternoon. Friday 
they took the toilet out to snake 
and had toilet water all over the 
floor. Do they have to snake 
through the toilet? 

I -J I - -I! A - - . . - I - - 
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41111111111111ft Delivery to 501 Benjamin Road, Hanover, PA 

I 

TOTAL 

-J,\WESTERN INVOICE 
MOVING AND STORAGE 

Western Moving and Storage TO: Pamela 
9900 Fa!lard Court Zelaya 
Upper Marlboro, MD 20772 
PHONE NUMBER: (443) 524-1202 

joannwestern-move.com DATE: June 26, 2024 

FOR: Delivery to PA 
INVOICE # COD2403-001 

DESCRIPTION AMOUNT 

THANK YOU FOR YOUR BUSINESS! 

 



Pamela Zelaya 

From: 
Sent: 
To: 
Subject: 

Pamela Zelaya <pzelaya@me.com> 
Wednesday, May 28, 2025 3:41 PM 
Pamela Zelaya 
Fwd: Water Bill 

Sent from my iPhone 

Begin forwarded message: 

From: Kelly Carr <kcarr@drbgroup.com> 
Date: May 28, 2025 at 2:55:57 PM EDT 

To: pzelaya@me.com 

Subject: Water Bill 

Good Afternoon, 

Greta ask me to reach out to you about the water bill. We received a final water bill on 8/2/2024 in 
the amount of $1,342.47 

Corporate paid the bill. Check Date - 8/15/2024 

Thankyou 

DR3 
ORB GROUP 

KELLY CARR 

Office Coordinator l Washington West 

office: 240-420-6046 ext.2014 
  

    

PLAINTIFF'S 
EXHIBIT 

a D   

    

        

D-R3 MB as kcarr@drbgroup.com 

O M ES L.LE. v ,=1 9 10313 Arnett Dr, Ste 101, Hagerstown, MD 21740 

This email may contain confidential and/or private information. 
lf you received this email in error, please delete and notify the sender. 

1 



Water Service Applications 
lpacktoANppplcaHans ggplicationa.asajj 

Date Submitted: 6/13/2024 

Application Status Customer Acceunt Number 

New v 

Note:After account has been sel up, enter the Customer Account Number, end than change the Apptication Statue lo "Processed" 
and cllck the "Updale" button. .An email notificatIon wlll lhen be sent to lbe customer aleriing lhem that !hob' account has been 
created. 

Update 
f•--

Effective Date 
Effective Date for Water Service to BegIn 

. June 18, 2024 

Name & Contact Information 
Type of Customer 

Persan v 
. . _ 

First Name 
••• .•__ _ 

Pamela 
•• • • 

Lest Name 

. Zelaya 
• _ _ . 

SSN Oast 4-digits) 
•._ 

8410 

Email Address 

pamele@me.com 

Phone Number 

4435199314 

Work Phone 

4108983600 

Fax Number 
•- 

- 

1••11 

- 

- • . 
i 

, • 

Property Information for Requested Water Service 
Type of Property fssUed 3rd Party Carcr 

Single Unit 
_ 

v No v 

Properly Address Class of Custorner 
^ . . 

801 Benjamin Road Residential 

Cily 

Hanover 

State   

- 
Water used In heating? 

No 

 
• Pennsylvania 

Zip Code 

, 17331 

- 
v 

  •• 

Previously a Customer? Your Mailing Address for the Monthly 
Were you previously a customer? Invoice 
' No v Melling Address (where you preferta receive your 

invoice for waler service) 
- . 

501 Benjamin Road 

Clty 

' Hanover 

Stale 

Pennsylvania 

Zip Coda 

17331 

- - ••• • . 
v. 

gibt. A 



Custorner is which of the following? 

(RENTER, LANDLORD, or OWNER) 

(fi OWNER 

Ratepayer end Inembero of household ere only occupant's AND aro nol paying or receiving rani. 

•. 

Enroll in the Timely Automatic Payment (TAP) System 
Wilh the TAP Syelern you Will Continue to receive a monthly water statement. A cepy of your walls bill wilt erdve well before the payment is due. 

Then If you have any questions, yeti wlll have sufficient time te contact us for cterlficution Wo will prinl a messege on vole' bill when you are 

Maack On the Due Date, vie will deduct insAmount Due fmm your bank account. 

Enroll in TAP System (Water Customers)? 
. . . 

No v 
. _ - . . . 

Enroll in TAP system (Wastewater Customers)? 
• - - 

ND v 

Paperless Billing 
Rave paped Reduce Glutted Receive you water blll on.line With Paperless IAN! 

Enroll ln Paperless Billing? 

' Yes 

ea Yea, l would De to siert up for Paperiess Billing 

Comments 

• • 

• • 

. . • • • - . . . - . 

l 1We request water service to the properly entered above. 

ilwe agrea to goy and to 1150 the water service awarding to the Roles, Rules and Regulations or Tariff of the Company, as filed with 

the Pennsylvania Public Utlllty Commission, which are now In effect or wIll become elective In the future. The York Waler Company 

wlll epprove thla application when you pay, or make eallafactory arrangements to pay, any unpaid charges for aervices within the 

past tour years. 

0 Yes. l understand that York Water will also bill me far sewer services If I live In one of their sewor serviee areas 

• - • - 

0  I'm not a robot 
urcAPTCHA . 

Please check the reCaptetio BOx. 

Update 
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