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 Lauren M. Burge 
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June 30, 2025 
 

 
Via Electronic Filing 
Matthew Homsher, Secretary 
PA Public Utility Commission 
P.O. Box 3265 
Harrisburg, PA 17105-3265 
 
Re: Philadelphia Gas Works Universal Service and Energy Conservation Plan for 2023-2027 

Submitted in Compliance with 52 Pa. Code § 62.4, Docket No. M-2021-3029323; and 
Petition for Emergency or Expedited Order Approving Temporary Modifications to the 
Universal Service and Energy Conservation Plan for 2023-2027, Docket No. P-2024-3048856  

 
Dear Secretary Homsher: 

Enclosed for electronic filing please find Philadelphia Gas Works’ (“PGW”) Quarterly Hardship Fund 
Status Report with regard to the above-referenced matters.  Copies to be served in accordance with the 
attached Certificate of Service.  
 
 
Sincerely, 

/s/ Lauren M. Burge 
Lauren M. Burge 
Enclosure 
 
cc: Norma Bowman, Bureau of Consumer Services (nobowman@pa.gov) 
 Stephanie Wilson, Law Bureau (stepwilson@pa.gov)  
 Louise Fink Smith, Law Bureau (finksmith@pa.gov)  

Certificate of Service (Email Only) 

mailto:nobowman@pa.gov
mailto:stepwilson@pa.gov
mailto:finksmith@pa.gov


101140862.1 

CERTIFICATE OF SERVICE     
 

 I hereby certify that this day I served a copy of PGW’s Hardship Fund Quarterly Status 

Report for June 2025 upon the persons listed below in the manner indicated in accordance with the 

requirements of 52 Pa. Code Section 1.54.     

Via Email Only 
Robert W. Ballenger, Esq. 
Joline Price, Esq. 
Community Legal Services 
1424 Chestnut Street 
Philadelphia PA  19102 
rballenger@clsphila.org 
jprice@clsphila.org  
 
Elizabeth R. Marx, Esq. 
Ria Pereira, Esq. 
John Sweet, Esq. 
Lauren Berman, Esq. 
Pa Utility Law Project 
118 Locust Street 
Harrisburg PA  17101 
pulp@pautilitylawproject.org 
 
Darryl Lawrence, Esq. 
Christy Appleby Esq. 
Office of Consumer Advocate 
555 Walnut Street 5th Floor  
Forum Place 
Harrisburg PA  17101 
dlawrence@paoca.org 
cappleby@paoca.org 
 
Louise Fink Smith, Esq. 
Law Bureau 
PA Public Utility Commission  
P.O. Box 3265  
400 North Street, 3rd Floor 
Harrisburg, PA 17105-3265 
Finksmith@pa.gov  
 
Devin McDougall, Esq.  
POWER Interfaith  
1617 John F. Kennedy Blvd., Suite 1130 
Philadelphia, PA 19103 
dmcdougall@earthjustice.org  
 
Dated:  June 30, 2025 
 

 
Rebecca Lyttle, Esq. 
Office of Small Business Advocate 
Forum Place 
555 Walnut Street 1st Floor 
Harrisburg PA  17101 
relyttle@pa.gov 
  
Allison Kaster, Esq. 
Bureau of Investigation & Enforcement 
PA Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 
akaster@pa.gov  
 
Charis Mincavage, Esq. 
McNees Wallace & Nurick 
100 Pine Street 
Harrisburg, PA 17101 
cmincavage@mcneeslaw.com 
 
Joseph Magee 
Lori Mohr 
Bureau of Consumer Services 
PA Public Utility Commission 
PO Box 3265 
Harrisburg, PA 17105-3265 
jmagee@pa.gov 
laumohr@pa.gov  
 
Graciela Christlieb, Esq. 
Philadelphia Gas Works 
800 West Montgomery Avenue 
Philadelphia PA  19122 
Graciela.Christlieb@pgworks.com 
 
 
/s/ Lauren Burge  
       
Lauren Burge, Esq. 
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mailto:cappleby@paoca.org
mailto:Finksmith@pa.gov
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PGW Hardship Fund Quarterly Status Report – June 2025 

Dockets No. M-2021-3029323 & P-2024-3048856 
Pursuant to the Commission’s January 23, 2025 Order 

PGW submits this report in compliance with the PUC Order dated January 23, 2025 at the above 
dockets. Specifically, this report complies with the below: 

• File and serve quarterly status reports identifying the number of Hardship Fund applications 
received, approved, and paid during calendar year 2025. (Ordering Para. 4) 

• File and serve quarterly status reports identifying the number of Hardship Fund applications 
pending over 30 days to ensure that applications are being timely processed through December 
2025. (Ordering Para. 5) 

Please see the table below addressing the status of each item for the period of April 1, 2025 through 
June 30, 2025: 

Requirement # of Applications 
Hardship Fund Applications Received 449 
Hardship Fund Applications Approved 448* 
Hardship Fund Applications Paid 0** 
Hardship Fund Applications Pending Over 30 Days 0 

 

*The one that was not approved was due to the potential $1,500 grant not being able to cure the 
amount needed. 

**Payments have not yet been made by the City, but the administrator is actively working to secure 
them. All customers have holds on their accounts to prevent collection activity and have been advised 
by ECA to continue paying their current bills. 
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