
 
 

 

 

Richard G. Webster, Jr.                              Telephone 215.841.5777 

Vice President                                                Fax 215.841.6208 
Regulatory Policy & Strategy                        www.peco.com 
dick.webster@peco-energy.com 
PECO 

2301 Market Street 
S15 

Philadelphia, PA 19103 

 
VIA E-FILE ONLY 
 
June 30, 2025 
 
Matthew Homsher, Secretary  

Pennsylvania Public Utility Commission  

Commonwealth Keystone Building 

400 North Street, Second Floor 

Harrisburg, PA 17120 
 
Re:   2024 Gas Rate Case Commitment Response, Docket No. R-2024-3046932 
 
 

Dear Secretary Homsher: 
 
In accordance with paragraph 36 of PECO’s Joint Petition for Settlement of Rate Investigation, 

Docket No. R-2024-3046932, PECO committed to investigate any material issues with call 

handling that were identified in the 2022 Audit Report which have not been resolved by the 

actions PECO agreed to take in its implementation plan for the audit report. PECO agreed to file 

a report on its investigation within six months of the effective date of the new rates, which was 

January 1, 2025.   

 

The 2022 Audit Report identified one recommendation, Recommendation XI-2, relating to call 

performance. On August 30, 2024, PECO filed its Second Annual Stratified Management & 

Operations Audit Progress Report (“Progress Report”), Docket No. D-2021-3023906, providing 

a progress update on the 2022 Audit Report recommendations, including Recommendation XI-2.  

According to the Progress Report, PECO has completed all actions related to Recommendation 

XI-2 and no additional material issues with call handling have been identified.  

 

Sincerely, 
 

 
 

cc: Certificate of Service  
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DOCKET NO. R-2024-3046932 

 

CERTIFICATE OF SERVICE 

I hereby certify and affirm that I have this day served a copy of PECO Energy 

Company’s 2024 Gas Rate Case Commitment Response on the following persons in the 

manner specified in accordance with the requirements of 52 Pa. Code § 1.54: 

VIA ELECTRONIC MAIL 

*The Honorable Marta Guhl 

Administrative Law Judge 

Pennsylvania Public Utility Commission 

Office of Administrative Law Judge 

801 Market Street, Suite 4063 

Philadelphia, PA  19107 

mguhl@pa.gov  

*The Honorable Darlene Heep 

Administrative Law Judge 

Pennsylvania Public Utility Commission 

Office of Administrative Law Judge 

801 Market Street, Suite 4063 

Philadelphia, PA  19107 

dheep@pa.gov  

*Barrett C. Sheridan 

*Jacob D. Guthrie 

Consumer Advocate 

Office of Consumer Advocate 

Forum Place, 5th Floor 

555 Walnut Street 

Harrisburg, PA  17101-1923 

OCAGASPECO2024@paoca.org  

Counsel for Office of Consumer 

Advocate (“OCA”) 

*Carrie B. Wright 

Bureau of Investigation & Enforcement 

Pennsylvania Public Utility Commission 

Commonwealth Keystone Building 

400 North Street, 2nd Floor 

Harrisburg, PA  17120 

carwright@pa.gov 

Counsel for Bureau of Investigation 

& Enforcement (“BI&E”) 
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*Steven C. Gray 

*Rebecca Lyttle 

Office of Small Business Advocate 

Forum Place 

555 Walnut Street, 1st Floor 

Harrisburg, PA  17101 

sgray@pa.gov 

relyttle@pa.gov 

Counsel for Office of Small 

Business Advocate (“OSBA”) 

*Charis Mincavage 

*Adeolu A. Bakare 

*Brigid Landy Khuri 

Rebecca Kimmel 

McNees Wallace & Nurick LLC 

100 Pine Street 

Harrisburg, PA  17108-1166 

cmincavage@mcneeslaw.com 

abakare@mcneeslaw.com 

bkhuri@mcneeslaw.com 

rkimmel@mcneeslaw.com 

Counsel for Philadelphia Area Industrial 

Energy Users Group (“PAIEUG”) 

*Todd S. Stewart 

Hawke McKeon & Sniscak LLP 

100 North Tenth Street 

Harrisburg, PA  17101 

tsstewart@hmslegal.com 

Counsel for the Southeastern 

Pennsylvania Transportation 

Authority (SEPTA) 

*David P. Zambito 

*Jonathan P. Nase 

Cozen O’Connor 

17 North Second Street, Suite 1410 

Harrisburg, PA  17101 

dzambito@cozen.com 

jnase@cozen.com 

Counsel for The Trustees of the University 

of Pennsylvania and The Hospital at the 

University of Pennsylvania (“UPENN”) 

Charles T. Joyce 

Spear Wilderman, P.C. 

230 South Broad Street, Suite 1650 

Philadelphia, PA  19102 

ctjoyce@spearwilderman.com 

Counsel for Local 614 of the International 

Brotherhood of Electrical Workers, 

AFL-CIO (“IBEW Local 614”) 

*Nicholas J. Enoch 

Lubin & Enoch, P.C. 

349 North 4th Avenue 

Phoenix, AZ  85003-1505 

nick@lubinandenoch.com 

Counsel for IBEW Local 614 

Derrick Price Williamson 

*Barry A. Naum 

*Steven W. Lee 

Spilman Thomas & Battle, PLLC 

1100 Bent Creek Boulevard, Suite 101 

Mechanicsburg, PA  17050 

dwilliamson@spilmanlaw.com 

bnaum@spilmanlaw.com 

slee@spilmanlaw.com 

Counsel for Walmart Inc. 

*Charlotte E. Edelstein 

*Joline R. Price 

*Vikram A. Patel 

*Robert W. Ballenger 

Community Legal Services, Inc. 

1410 West Erie Avenue 

Philadelphia, PA  19140 

cedelstein@clsphila.org 

jprice@clsphila.org 

vpatel@clsphila.org 

rballenger@clsphila.org 

Counsel for Coalition for Affordable 

Utility Services and Energy Efficiency in 

Pennsylvania (“CAUSE-PA”) 
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Alan McCarthy 

705 East Barnard Street 

West Chester, PA  19382 

alanmccarthy25@hotmail.com 

Pro Se 

 

 

 

 

 
________ 

 Jack R. Garfinkle (Pa. No. 81892) 

Caroline S. Choi (Pa. No. 320554)  

PECO Energy Company 2301 Market 

Street Philadelphia, PA 19103-8699 

215.841.4220 (bus) 

jack.garfinkle@exeloncorp.com  

caroline.choi@exeloncorp.com  

 

  

Dated: June 30, 2025 Counsel for PECO Energy Company 

 
 


