PENNSYLVANIA
PUBLIC UTILITY COMMISSION
Harrisburg, PA 17105-3265

Jamie Hoagland
V. ; C-2023-3044824

Philadelphia Gas Works

FINAL ORDER

In accordance with the provisions of Section 332(h) of the Public Utility Code,
66 Pa. C.S. §332(h), the decision of Administrative Law Judge Marta Guhl dated June 3,

2025, has become final without further Commission action;

THEREFORE,

IT IS ORDERED:

1. That the Formal Complaint of Jamie Hoagland in Jamie Hoagland v.
Philadelphia Gas Works at Docket No. C-2023-3044824 is granted.

2. That, following the Final Order from the Commission, Philadelphia Gas
Works will calculate Jamie Hoagland’s current non-Customer Assistance Program arrears

balance and establish a payment arrangement over 60 months.

3. That Jamie Hoagland will make timely payments in accordance with the

above payment arrangement.



4. That if Jamie Hoagland makes the required payments, Philadelphia Gas

Works may not terminate service except for safety reasons.

5. That if Jamie Hoagland fails to make timely payments in accordance
with the Commission-issued non-CAP payment arrangement, and pay the Customer
Assistance Program arrears due and owing, then Philadelphia Gas Works may seek to

terminate Jamie Hoagland’s service in accordance with Commission regulations.

6.  That the Secretary’s Bureau shall mark Docket No. C-2023-3044824

as closed.
BY THE COMMISSION,
%W/. 74%
Matthew L. Homsher
Secretary
(SEAL)

ORDER ENTERED: July 7, 2025



