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20 3une 2025 

Roger Buehl AM-7936 
SCI-Somerset 
1590 Walters Mill Road 
Somerset, PA 15510 

Matthew Homsher, Secretary 
PA Public Utility Cormnission 
Commomaealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120 

Re: Roger Buehl v. Global Tel*Link Corporation 
Ho. C-2025-3054526 

Dear Secretary Homsher: 

please find enclosed herewith complainant's pro se D4otion for Enlargement of Time, 
to te filed of record for consideration hy the PUC in the above-referenced matter. 

As noted by the Certificate of Service attached to the motion, Respondent is being 
served with a copy. 

Finally, be advised that any PUC correspondence addressed to me at my institution 
address (set forth aUove) must he sent as "official mail" pursuant to Department 
of Corrections policy. In order to send "official mail" to a prisoner, go to the 
DOC website (https://privilegedmails.cor.pa.gov) or crontact the DOC central office 
hy email (RA-CRatrnycntrlnum@pa.gov) to request a control number. 

All courts and agencies use the "official mail^ procedures. The alternative is to 
send official mail as general correspondence via the Smart Cortmnunications address 
(P.O. Box 33028, St. Petershura, FL 33733) which entails a 10 to 14 day delay in 
delivery, and does NOT permit transmission of original documents. 

Thank you for your attention to this matter: 

Sincerely, 

~; -r 
Roger FSuehl 
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PE7]NSYLVANIA PUBLIC VPILITY COMhffSSION 

ROGER EUF~II„ 
Complainant 

vs. No. C-2025-3054526 

GLOBAL TEL*I.IIIIC CORPORATIOli 
d/b/a ViaPath ctmolagies, 

Respondent 

I$1PICE TO PLFAD 

To: Global Te1*Link Corporation d/b/a ViaPath Technologies 

PURSUANT TO 52 PA.Code § 5.103(C), YOU ARE AEREBY NOTIFIED TO FILE A WRITTEN 

RESPONSE TO THE A'ITACRED MOTION WITHIN TNIEPPPY (20) DAYS AFTER THE DATE OF SERVICE. 

Roge , Buehl, 
Comp ainant, pro se 

DOC Prisoner No. AM-7936 
SCI-Somerset 
1590 Nalters Mill Road 
Somerset, PA 15510, 

Date: 06/20/25 
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PE]1NSYLVAIQIA P06i.IC VPII.I'PY COMbQSSION 

Roc~ »onii., 
Complainant 

vs. - t~._-C-2025-305A526_ -_ _ 

GfABAL TEL*I.INK CORPORATION 
d/b/a ViaFath 7lectmologies, 

Respondent 

?OTIOA FOR RG@4TTP OF '1'IFE 

Complainant, Roger Buehi, r~o se, hereby seeks an enlargement of time, pursuant 

to 52 Pa.Code § 1.15, within which to submit an appropriate response or pleading. 

In support lhereof, Complainant submits: 

1. Complainant (Buehl) is a state prisoner housed at a state correctional 

institution, where Respondent Global Te1*Link provides various electronic messaging 

and media services. 

2. On April 7, 2025, Buehl filed a formal Complaint before the PUC, seeking 

to obtain an accrounting of prior purchases arising from a billing/refund dispute. 

3. After seeking an extension of time, the Respondent filed its Answer on 

or about June 4, 2025. 

4. A service copy of Respondent's Answer was mailed to Buehl, addressed to 

Smart Communications in st. Petersburg, Florida, the PA Department of Cdrrections' 

third-party mail-forwarding contractor. A11 mail sent to prisoners •at said Smart 

Communications address is typically delivered 10 to 14 days after receipt. 

5. Consequently, the served copy of Respondent's Answer was not delivered 

to Buehl until June 17, 2025. 

6. Buehl intends to prepare and submit either an appropriate response, reply 

or an amended pleading, as provided-for by law. See, 52 Pa.Code. & 5.63 (Replies), 

52 Pa.Code $ 5.91 (Amendment) and.52 Pa.Code 8 5.101 (Preliminary Objections). 



7. Buehl is not an attorney, and must.rely on his own research efforts, and 

paralegal assistance provided by others. Although Buehl can access the fa.cility 

law library on a limited basis, he does not have access to the research tools and 

incidental assistance availahle to most attorneys. 

8. Because Buehl is proceeding pro se, he must research, prepare, copy and 

submit his own documents in this matter. Moreover, as a prisoner, Buehl's gen.eral 

access"te the facility law lihrary, paral.egal assistance•and photocopier is limited 

to three °0-minute sessions weekly. 

9. F,rthermore, previous P[3C decisions (sach as those cited in Respondent's 

submissions) are not accessible in the facility law library, and must be requested 

via interlihrary loan or obtained through the mail. 

10. Accordin.gly, Buehl is unahle to research, prepare, copy and suFmit his 

documents as a,uickly an,d easily as an attorney. 

11. Buehl therefore req-uires approximately sixty (60) more days within which 

to submit an appropriate respcnse or pleading in this matter. 

12. Respcndent Global TeltLink would not be prejudiced by the en,largement of 

time being sought herein. 

hHEREFORE, the Complainant rec,uests that t.he PUC aran:t an enlargement of time, 

until August 20, 2025, for him to submit an appropriate response or pleading. 

Respectfully submitted, 

Roger P.uehl, 
Complairant, pro se 

DOC Prisoner No. AM-7936 
SCI-Somerset 
1590 ?Malters Mill Road 
Somerset, PA 15510 

Date: 06/20/25 
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Rogei J Bueh l , 
Complair.ant, Aro se 
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PENNSYLVANIA PT3BLIC TJTILITY COFMIISSION 

ROGER BDEHL, 
Complainant 

vs. No. C-2025-3054526 

GLOBAL TEL`LINR CORPORATION 
d/b/a viapath Technologies, 

Respondent 

vERIFICATION 

I, Roger Buehl, the pro se Complainant in the above-captioned matter, hereby 

deClare and verify that all facts set forth in the foregoing Motion for Enlargement 

of Time are true and correct to the best o£ my )mowledge, information and belief.' 

I so declare and verify snbject to the penalties provided for'by 18 Pa.C.S. 

E 4904, relating to unsworn fal.sification to authorities. 

DOC Prisor.er No. AM-7936 
SCI-Somerset 
1590 Walters Mill Road 
Somerset, PA 15510 . 

Date: 06/20/25 

-- ' - 
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PENNSYLVANIA POBLIC UTILITY COMMISSION 

ROGER SOEAL, 
Comp].ainant 

No. C-2025-3054526 

GLOBAL TFL•`LINR CORPORATION 
d/b/a ViaFath Technologies, 

Respondent 

CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the Complainant's Motion for 

Enlargement of Time is, on this date, being served upon,Respondent via First Class 

U.S. Mail, addressed to: 

Susan Eruce, Fsquire 
McNees UFallace & Nurick, LLC 
100 Pine Street 
P.O. Box 1166 
Aarrisburg, PA. 17108-1166 

Date: 06/20/25 

Y~ ~. ✓v - 
Po E iehl C 
Compia.inant, pro se 

DOC Prisoner No. AM-7936 
SCI-Somerset 
1590 Nalters Mill Road• 
Sotnerset, PA 15510 

vs. 

' - 



Smart Com'tnunications/PADOC 

SCI- Somerset 

Name goger I3neh1 

Number AM-7936 

PO Box 33028 

PA D 
INMA ,..a ~ ..,~ _ 
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0001397502JUL 02 2025 

- St Petersburg FL 33733 Matthev Molnsher, Pecretary 
PA Public IItility Comnission 
Comtoonr~ealth Reystone Bldg. 
400 r•orth Street, 2nd Floor 
Harrisburg, DA 17120 
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