334 Windsor St. F1
Reading, PA 19601

T: 646.305.8157
F: 718.559.6588
E: info@hospitrans.org

July 2, 2025

DATE OF DEPOSIT
Matthew L. Homsher, Secretary JUL 22025
Pennsylvania Public Utility Commission
Commonwealth Keystone Building PA PUBLIC UTiLITY COMMISSION
400 North Street SECRETARY'S BUREAU

Harrisburg, PA 17120

Application of Hospitrans Corporation t/a Hospitrans Corp
Docket No. [A'-Zﬂﬁ 30558384/’A—6428056

Dear Mr. Homsher ; ; \ J; \\

In response to the Data Request Letter -dated June 26, 2025, regarding the

above—referenced docket plEés:'e ,’ﬁnd l/below, meﬁ;l}gnnatlon'lrequested to
eSS NI TS U W )

proceed with the apphcatlon ofaHospl .Corporation t/a Hospltrans
Corpasa paratrans:t\ carrier. #

Llospitrans Corp.



DATE OF DEPOSIT

JUL 2 2025
Response to Item 1

PA PUBLIC UTILITY COMMISSION
Proposed Service Territory SECRETARY'S BUREAU

Hospitrans Corporation proposes the following service territory:

“Paratransit service from points in the counties of Berks, Lancaster, Lebanon, Schuylkill,
L.ehigh, and Montgomery, to points in Pennsylvania, and return.”

This means that Hospitrans Corporation intends to originate service exclusively within the
above-listed counties and provide transportation to any location within the Commonwealth of
Pennsylvania, including return trips from those destinations to the counties of origin.

Response to Item 2
Vehicle Ownership

Hospitrans Corporation confirms that all vehicles operating under the paratransit-authority will
be owned and insured by Hospitrans Corporation.

Hospitrahs Corporation plans to maintain a company-owned fleet that will include:
» Sedans
» Minivans

» Stretcher vehicles {ambulette)

All vehicles will be titled, registered, and insured under the name Hospitrans Corporation. No
vehicles will be independently owned or operated under this authority.

Response to Item 3
Compliance System — Requirements under Title 52, Chapter 29
Hospitrans Corporation has developed policies and procedures to ensure compliance with the

requirecments set forth in Title 52, Chapter 29 of the Pennsylvania Code, including §§ 29.503,
29.504, and 29.505, as follows: ' .




a) Age Restrictions (§29.503)

Hospitrans Corporation will employ only drivers who are at least 21 years of age and hold a
valid driver’s license issued by the Commonwealth of Pennsylvania. All drivers must submit
proof of age and licensing prior to employment.

b) Driver History (§29.504)

¢ Prior to employment, Hospitrans Corporation will obtain a three-year Motor. Vehicle
Record (MVR) from PennDOT for each driver applicant.
¢ Drivers will be disqualified if they have three (3) or more moving violations within the
past three years or any major violations, including but not limited to:
o Driving under the influence (DUI)
o Reckless driving
o Driving with a suspended license
¢ Driver records will be reviewed annually to ensure continued compliance.

¢) Criminal History (§29.505)

o All driver applicants will undergo state and federal criminal background checks.
« Hospitrans Corporation will not employ individuals with convictions for:
o Violent crimes
o Sexual offenses
o Fraud or theft
o Crimes involving vulnerable populations
o Other offenses that may compromise the safety of passengers
» Criminal background checks will be repeated every two (2) years for all active drivers.

d) Vehicle Maintenance and Inspections

« All vehicles will be maintained in safe operating condition following:
o Manufacturer’s recommended service schedules
o The required annual Pennsylvania State Safety Inspections
» Daily pre-trip inspections will be conducted using checklists covering:
o DBrakes, lights, tires, steering, seatbelts, and proper operation of any specialized
equipment (e.g., wheelchair lifts)
» Records of inspections, repairs, and maintenance will be maintained at Hospitrans
Corporation’s business office for a minimum of two (2) years.




¢) Driver Training
Hospitrans Corporation will provide all drivers with both initial and annual training on:

e Defensive driving and safe vehicle operation

« Passenger assistance techniques for individuals with disabilities
o Proper securement of wheelchairs and mobility devices

» Emergency response procedures

¢ Customer service and HIPAA compliance

f) Annual Reporting Compliance

Hospitrans Corporation acknowledges that all certificated intrastate revenue is subject to annual
reporting and assessment under the Commission’s regulations. Hospitrans Corporation will
maintain complete financial records and will submit:

e Annual reports of intrastate gross operating revenues
e Payment of assessments as determined by the Commission
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