BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

JOANNE MILLER
V. : C-2025-3054879

FIRSTENERGY PENNSYLVANIA ELECTRIC
COMPANY

INTERIM ORDER
CANCELLING HEARING AND DIRECTING RESPONSE TO MOTION TO DISMISS

On April 29, 2025, Joanne Miller (Complainant) filed a formal complaint against
FirstEnergy Pennsylvania Electric Company (FirstEnergy) and requested a payment

arrangement.

FirstEnergy filed an answer and new matter on May 21, 2025. FirstEnergy
admitted that it provides a service to the service address, but it is alleged that the account is in the
name of Nora Hospitality, LLC, which is a commercial account. FirstEnergy attached, among
other things, an account statement in the name of Nora Hospitality, LLC. FirstEnergy denied the
remaining material allegations in the complaint. FirstEnergy also included a new matter along
with a notice pleading which stated that the customer, as a commercial enterprise, must be

represented by counsel.

By notice dated June 23, 2025, the complaint was assigned to me and scheduled
for a hearing on August 6, 2025. On June 23, 2025, I issued my customary prehearing order
which set forth the procedures for the conduct of the hearing. On June 25, 2025, I issued an
order directing Joanne Miller to cause an attorney licensed to practice law in the Commonwealth
of Pennsylvania to enter an appearance on behalf of Nora Hospitality, LLC, on or before July 9,

2025.



To date, no attorney has entered an appearance on behalf of Nora Hospitality LLC, nor
has Ms. Miller requested reconsideration of the order directing representation. On July 14, 2025,
FirstEnergy filed a motion to dismiss the complaint. In the ordering paragraphs below, I will
cancel the hearing scheduled for this matter and direct the Complainant to file a response to the

motion. '

THEREFORE,

IT IS ORDERED:

1. That the hearing scheduled for August 6, 2025, be cancelled.

2. That a response to FirstEnergy’s July 14, 2025, Motion to Dismiss must be
filed on or before August 4, 2025.

Date: July 15, 2025 /s/
Mary D. Long
Administrative Law Judge

! FirstEnergy included a notice to plead stating that a response to the motion was

due in five days. Section 5.103 of the Commission’s regulations permits 20 days to respond to a
motion to dismiss. 52 Pa. Code. § 5.103.
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