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Docket # A-2025-3055797

Dear Pennsylvania  Public utility Commission,

Please find under cover of this letter the updated resume that was requested in the

deficiency letter.

Thank you,

E*fl-
Ebony   Parks c.E.O.



F2ENE'   PAF2KS
CHEIF     EXECUTIVE     CEO

PROFILE

Experienced  telemarketing  professional  with 15 years  in  the
Industry,  including  5 years  in  828  ancl  10 years  in  82C, with
expertise {n energy deregiilation. Started  as an  independent
contractor    and    now    lead    a    licensed    sales   team    and
telemarketing center operating  in multiple states.

W  a  Ft  K     E  X  P  E  F!  I  E  N  C  E

2019  -  PRESENT
2400  Herodian  Way Sulte 420 Smyrna  Ga 30080

Ceo

I    Leadersh(p  ,   Lciid/r`g  and  mc,ti`Jatlr`g  your  telema{<etlng

team  lo meet  goals ancj dnve busine>s ciic)wtr`
I   SlraLegl{:   PI`ir"nq       Dc`velopmg   loiig-term  strategles  for

business expar\sion  and  prof.tabHity
I   Sales      Management     -     Oversec`mg      sales     or,erations,

Including  prodlic{!on  trac`ki{\g,  sales  quotas.  and   lraimng

programs
I   Orierations     Oversight     -Manaqing     the      claytod]y

ope7aiions  c}f  the  te)t`frirjrkeL)nq  center\  erTjurit`g  sin()o[r\

workflow  c}(icl  high  proclijctivlt_y
I    Linincial    Acumen    -Hancllmg    payroll    operattons    (eg,

ADP)  .nd  monitormq  the financtal  he{ilth  of the  business]
I    Team  Development I   Prr.)v!cJing  sales trair"`g,  condijctinq

(JerFormance      reviews,      artd       implementii\g      coaching
programs {c7 Oplim{ze  performance
Hli   Managelner)t   I    Collaboratlng   on   hlrlng,   onLlodrdlrig.

and          adm{mstrative         duLiei..          includir,g         t`ontraft
mandgeme(\l  and  confllct  re:,olutlori.

Compiiance     and     Licei`sing    ~     [nsllnng     the     buslness

complies       wlth       st.ite       regulatictns       <ind       mainta)ns
appropr!ale )icenses  in  mu!tiple si`-T]te..

Technology   Utilization   -   lJtill£Ing   tools   like   slack,   Trello,

and  Google  Drive  to  streamlirte  c`ommunicatlor`  and  trcir=k

Pros,ess-
Clic^nt   rii)t]   Vt>ridor   F2elatiuris  --   Bui)cjing   ar`d   mamtalnirtg

strong  rekitl(.`riL`hips  with  ctients,  vendors.  anc]  partrreJi,  lo

:',uppoi t growlh  and  ensure clierit  c,atlsfactiort

|  +470^455.0135

iE  rene@cepenergy.com

12400 Herodian Way

suite 350 Smyrr\a GA 30080

EDUCATION

2012-2013
ESTRELLA MOUNTAIN COMMUNITY COLLEGE

•    Nurslng

2011-2010

GLENDALE

I    Nursing  prereqs

SKILLS

•   Project Management

•    Public  Relations

•   Teamwork

•   Tlme Management

•   Leadership

I   Effectlve communication

•    Crit!calThjnking

CONTACT

Rene' Parks

New Energy Consulfan{s/ CEO

Phone:  470.455.0135
Email :    rene@cepenergy.com

LANGUAGES

•    Engl,sh



F2ENE'   PAF2KS
CHEIF     EXECUTIVE     CEO

WORK     EXPEFtlENCE
CONTINUED

`  +470.455.0135

iEi|  rene@cepenergy.com

12400 Herodian Way

suite 350 Smyrna GA 30080

2017 -2019
Consumer Energy Partners, Georgia

Office Manager
Managed and trained a team of 30 sales agents.

Oversaw hiring, trainlng, da!iy operations, and performance tracklng.

2016 - 20]7
Consumer Energy Partners, Arizona

Sales Agent
Sold energy services via telemarketing in deregulatecl states.
Educated customers on energy plan options anc] cost savings.

2013 - 2015
Biz lQ Phoenix, AZ

Sales Agent
Sold digital  marketing  products tc) small busines5es (828)

Conslstently met monthly sales quotas in a fast-paced c`all center

2008 - 20113
Thunderbird Hospital, Arizona

08 Tech
Supported  labor and delivery staff with  prenatal care and delivery preparation`

Maintained surgical equipment and assisted 'in 08 procedures.

2006 - 2008
Paradise Valley Nul.sing Home, Arizona

CNA (Certified  Nursing Assistant)
Provided compassionate care to elderly residents.

Assisted with daily living activities including  bathing, feeding, and  mobility,

2005 - 2006
Foot Locker, Grand Rapids, Ivll

F2imner

Assisted customers with footwear selection ancl malntainecl floor stock.
Supported team with in\-Jentory organiz.ation anci prociuct restocking.


