
















ADDITIONAL SPACE (IF NEEDED) 

updated 10.10.23 


	Name: Jeremy Hargrove
	Street/P: 
	O: 
	 Box: 323 E Wallace Ave 
	 Box 2: 


	Apt#: 1fl
	City: New Castle
	State: PA
	Zip: 16101
	County: Lawrence
	Phone Home: 
	Mobile Phone: 724-421-3475
	Email Address: 30-niche-midterm@icloud.com
	Utility Acct No: Unknown
	Name2: 
	Apt# 2: 
	City 2: 
	State 2: 
	Zip 2: 
	Name of Utility or Company: First Energy/ Penn Power
	Type of Utility Service: Electric
	Reason-ShutOff: Yes
	Reason-Pmt: Off
	Reason-Bill: Off
	Reason-Reliability: Off
	Reason-Other: Off
	Reason-OtherExplain: 
	Requested Relief: Statement of the Problem
I am the legal owner of the property at 323 E. Wallace Ave. I contacted Penn Power to establish service in my name upon acquiring the property. A representative assured me that the account would be transferred from the prior tenant to me. However, Penn Power failed to make that change, and without providing any written notice, they disconnected service to my property.

In attempting to resolve the issue, I experienced wait times between 1.3 and 2.1 hours on multiple occasions. I used Penn Power’s callback feature, but each time I was connected to someone who stated they were in the wrong department and then placed me back into the same queue. No representative has resolved the issue, and I remain without power due to Penn Power’s administrative failure.

The lack of customer access and the refusal to correct an acknowledged internal error directly resulted in disconnection of life-essential service, in violation of 66 Pa.C.S. § 1501 and 52 Pa. Code §§ 56.91, 56.30.
.......See section 9 ...........
	PFA: No
	BSC Appeal: No
	Talk to Utility: Yes
	Utility Rep Explain: unreasonable hold times, when they called back they stated they were not in the correct department and then transferred me back to the main queue, when the second person called back they stated the same thing and made me go through the main queue again, I am still awaiting a call back, it has been 5 hours + that service was turned off and no wait o reasonably be able to correct the issues 
	Recieve Doc: COSName{Email}
	Recieve Doc: Off
	Email
	Recieve Doc: Email

	USPS Initial: 
	Email Initial: JH
	Lawyer Name: 
	Lawyer Street: 
	Lawyer Apt: 
	Lawyer City: 
	Lawyer State: 
	Lawyer Zip: 
	Lawyer Phone: 
	Lawyer Email: 
	Verification Name: Jeremy Hargrove
	Verification Signature: Jeremy Hargove
	Verification Date: 07/21/2025
	Verification Title of  Authorized Employee or Officer: 
	Additional Space: 
Within 45 minutes of filing an informal complaint with the PUC, a Penn Power technician arrived at my home and threatened to remove the electric meter and physically cut the lines feeding the home. When asked what the issue was, the technician stated:

“Guess you shouldn’t have called the PUC then.”
This appears to be an act of retaliation against a consumer for exercising their right to file a regulatory complaint. Such conduct violates public utility law and may constitute criminal intimidation, tampering with a complaint proceeding, and abuse of power under color of law.

IV. Relief Requested
Immediate Restoration of Electric Service to 323 E. Wallace Ave.
Emergency Interim Order from the Commission prohibiting any further termination, tampering, or equipment removal by Penn Power until resolution of this complaint.
An order for Penn Power to immediately properly setup the account with the proper name and billing information.
An investigation into Penn Power’s failure to transfer the account, failure to provide notice of termination, failure to offer reasonable customer access, and retaliatory conduct.
A finding that Penn Power has violated 66 Pa.C.S. § 1501 and applicable PUC regulations.
Any appropriate fines or enforcement actions by the Commission.
A written apology and corrective action by Penn Power.

Request for Emergency Interim Order
Pursuant to 52 Pa. Code § 3.3, I request that the Commission issue an Emergency Interim Order requiring Penn Power to immediately restore electric service to my residence and cease any further disconnection activity.

This request is based on the following:

I am suffering immediate and irreparable harm due to loss of electricity at my residence.
The utility failed to provide legally required notice of termination.
The utility's failure to update the account, despite acknowledging the issue, caused the disconnection.
I have exhausted all reasonable efforts to resolve the matter through Penn Power, and they remain inaccessible.
The retaliatory visit and threats following my PUC complaint constitute intimidation and chilling of lawful consumer rights.
There is no adequate remedy at law short of immediate reconnection.


