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CFarley@pgh2o.com
Direct Dial: 412.393.0210

June 18, 2025

VIA EMAIL 
Emily DeVoe 
Administrative Law Judge
PA Public Utility Commission 
301 Fifth Avenue, Suite 220 
Pittsburgh, PA 15222 
edevoe@pa.gov

Re: Jessica Blakemore v. The Pittsburgh Water and Sewer Authority
Docket No. C-2025-3053736

Dear Judge DeVoe:

In accordance with the Prehearing Order dated March 4, 2025, enclosed please
find the proposed hearing exhibits that the Pittsburgh Water and Sewer Authority 
(“Pittsburgh Water”) may present into evidence during the telephonic hearing scheduled 
for June 25, 2025, at 10:00 A.M., in the above-referenced proceeding.

Pittsburgh Water’s Hearing Exhibits:
1 Pittsburgh Water’s Answer to Formal Complaint
2 1900 Woodward Avenue – Account History
3 1900 Woodward Avenue – Statements from April 25, 2024 – May 28, 2025
4 Tenant Welcome Letter Dated April 2, 2024
5 Courtesy Non-Payment Notice dated May 30, 2024
6 Courtesy Non-Payment Notice dated July 9, 2024
7 Special Payment Arrangements Notice dated September 27, 2024
8 BCS Informal Complaint Decision #4026762
9 Joint Petition for Settlement, Stage 2 Compliance Plan Applicable Excerpts 
10 Pittsburgh Water Applicable Tariff Excerpt

 Please contact me with any questions or concerns.
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Respectfully Submitted,
/s/ Conor D. Farley
Conor D. Farley
Pa. Attorney Id. # 328617

Enclosure
cc:  Certificate of Service (with Enclosures)
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CERTIFICATE OF SERVICE

I hereby certify that on June 16, 2025 I served a copy of the foregoing Proposed

Hearing Exhibits upon the persons listed below in the manner indicated in accordance 

with the requirements of 52 Pa. Code Section 1.54.

Via U.S. Postal Service

Jessica Blakemore
1900 Woodward Avenue
Pittsburgh, PA 15226
Served via First Class Mail on June 16, 2025

Dated: June 18, 2025

Respectfully submitted,
/s/Conor D. Farley
Conor D. Farley (Pa. I.D. No. 328617)
Pittsburgh Water and Sewer Authority
Attorney for Respondent
Pittsburgh Water and Sewer Authority



Pittsburgh Water’s Exhibit No. 1
Pittsburgh Water’s Answer to Formal Complaint
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Jessica Blakemore,
                                                   Complainant,

                                  v.

The Pittsburgh Water and Sewer Authority,
                                                     Respondent.

:
:
:
:
:
:
:
:

Docket No. C-2025-3053736

NOTICE TO PLEAD

Via First Class Mail
To: Jessica Blakemore

1900 Woodward Avenue
Pittsburgh, PA 15226

You are hereby notified that a reply to the new matter in the enclosed Answer and New
Matter of The Pittsburgh Water and Sewer Authority (“Pittsburgh Water”) must be filed
within 20 days of the date of service.  All pleadings, such as a Reply to New Matter, must be
filed with the Secretary of the Pennsylvania Public Utility Commission with a copy served to
counsel for the Authority and where applicable, the Administrative Law Judge presiding over
the issue.

File with:
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility
Commission
400 North Street
Harrisburg, PA 17120
https://efiling.puc.pa.gov/Login

With a copy to:
Conor D. Farley
Pittsburgh Water and Sewer Authority
1200 Penn Avenue
Pittsburgh, PA 15222
cfarley@pgh2o.com

/s/ Conor D. Farley
 Conor D. Farley

Date:  March 21, 2025  Counsel for The Pittsburgh Water and Sewer
Authority
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Jessica Blakemore,
                                                   Complainant,

                                  v.

The Pittsburgh Water and Sewer Authority,
                                                     Respondent.

:
:
:
:
:
:
:
:

Docket No. C-2025-3053736

THE PITTSBURGH WATER AND SEWER AUTHORITY’S
ANSWER AND NEW MATTER TO FORMAL COMPLAINT

Pursuant to the regulations of the Pennsylvania Public Utility Commission (“Commission”

or “PUC”) at 52 Pa. Code § 5.61, The Pittsburgh Water and Sewer Authority (“Pittsburgh Water”)

submits this Answer to the Formal Complaint of Jessica Blakemore (“Complainant” or “Ms.

Blakemore”) served on March 4, 2025. In support of this Answer, Pittsburgh Water avers as

follows:

INTRODUCTION

Complainant alleges that Pittsburgh Water violated her rights when it issued Non-Payment

Notices to her landlord, which she alleges is in violation of the tenant opt-out option. She further

claims that, because of the Non-Payment Notices sent by Pittsburgh Water to her landlord, her

landlord began harassing her. Moreover, Ms. Blakemore asserts that her payments have not been

properly applied and further claims that one payment went missing, in which she asserts that a

Pittsburgh Water employee may have mishandled the funds. Ms. Blakemore seeks for the PUC to

investigate the circumstances and hold Pittsburgh Water accountable for the discrepancies. She is

additionally seeking punitive damages.

Pittsburgh Water requests that this case be dismissed. Pittsburgh Water acted in accordance

with its Wastewater Tariff as well as its “Joint Petition for Settlement Regarding PWSA’s April 9,
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2021 Stage 2 Compliance Plan: Chapters 14 & 56, DSLPA Collections1,” which was filed with

the PUC on March 14, 2022 and adopted by the Commission on July 14, 2022, when it issued

Non-Payment Notices to the landlord on the account. Further, Ms. Blakemore was informed of

this stipulation in the Tenant Welcome Letter when she signed up for a tenant account with

Pittsburgh Water. Moreover, Pittsburgh Water has properly applied and allocated all payments

received by Ms. Blakemore, or on behalf of Ms. Blakemore by third-party grants and assistance

programs. Further, the statutory authority of the Commission does not include the power to award

damages, including those punitive in nature. It is well settled that the courts of common pleas have

jurisdiction over suits for damages, including claims against public utilities.  Therefore, the

Commission does not have jurisdiction to grant the relief requested by the Complainant and the

Complaint must be dismissed.

ANSWER

1. To the best of Pittsburgh Water’s knowledge and belief, the name and contact

information for the Complainant is accurate. The Complainant is the tenant at the subject single-

family residential property located at 1900 Woodward Avenue. Per the Allegheny County Real

Estate Assessment website, the owners of the property are Tu Uyen Nguyen and Lam Tran.2

2. It is admitted that the Formal Complaint is directed at Pittsburgh Water as alleged

in Section 2 of the Formal Complaint. By way of further answer, Pittsburgh Water is a municipal

1 See Docket Nos. M-2018-2640802 and M-2018-2640803, specifically Compliance Plan, Stage 2
settlement, section B.1.b.iii.(b): “iii. For any Tenant Applicants and Tenant Customers expressing an
affirmative desire to opt-out, PWSA will limit the notices to be provided to the property owner (in addition
to the customer) to the following: (a) A new account past due notice identifying only the amount overdue
will be developed and sent to the property owner 30 days after the date the unpaid charges were issued; and
(b) If charges continue to remain unpaid, PWSA will send a copy of the 10-day notice and all subsequent
non-payment notices to the property owner in accordance with current processes.”

2 See Allegheny County tax records for 1900 Woodward Ave., Pittsburgh (Parcel ID: 0035-S-00265-0000-
00), which are available at: http://www2.alleghenycounty.us/RealEstate/search.aspx.
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authority created in 1984 and is responsible for producing and supplying water along with

maintaining and operating the water and sewer infrastructure in Pittsburgh. Effective April 1, 2018,

Pittsburgh Water became subject to the jurisdiction of the Commission as a regulated public utility.

66 Pa. C.S. §§ 3201-3209,  Pittsburgh Water’s currently approved water, wastewater and

stormwater tariffs became effective on February 15, 2024 (see February 13, 2024 Secretarial

Letters entered at Docket Numbers:  R-2023-3039920 [water], R-2023-3039921 [wastewater] and

R-2023-3039919 [stormwater]).3

3. It is admitted that Pittsburgh Water provides wastewater conveyance to the

Complainant. By way of further response, Pittsburgh Water also provides stormwater service to

the Property. Additionally, the Complainant’s bill includes sewage treatment charges from the

Allegheny County Sanitary Authority (“ALCOSAN”), which are established by ALCOSAN and

paid by Pittsburgh Water to ALCOSAN pursuant to Pittsburgh Water’s tariff.

4. The allegations in Paragraph 4 of the Formal Complaint are admitted and denied

consistent with the following:4

Account Details

(a) Pittsburgh Water denies the allegations contained in Ms. Blakemore’s Formal
Complaint. First, Pittsburgh Water acted in accordance with its Wastewater Tariff when it
issued Non-Payment Notices to the landlord5 and such notices would not be sent if the

2 Pittsburgh Water’s previously approved water, wastewater and stormwater tariffs became effective on
January 12, 2022 (see January 11, 2022 Secretarial Letters entered at Docket Numbers: R-2021-3024773
[water], R-2021-3024774 [wastewater] and R-2021-3024779 [stormwater]). Further, by Secretarial Letter
dated January 11, 2023, the Commission approved Pittsburgh Water’s Compliance Tariffs at Docket Nos.
M-2018-2640802 and M-2018-2640803, effective January 14, 2023.

4 This Complaint was submitted on the Commission’s Formal Complaint form. The allegations within each
numbered paragraph of that the Formal Complaint are not styled in numbered paragraphs. Pittsburgh Water
is answering the allegations within the numbered paragraphs under separate headings for ease of reference.

5 Pittsburgh Water’s Wastewater Tariff – Pa. P.U.C. No. 1, Part III, Section A, 3(g) – “Beginning no later
than February 8, 2023, the Authority will notify Tenant Applicants and Tenant Customers of the option to
opt-out of the Authority sending the property owner copies of bills and other notices related to the account.
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account was not in arrears. Second, Pittsburgh Water cannot be held liable for the behavior
of individuals outside of its organization (i.e., Ms. Blakemore’s landlord) and that is not an
issue properly before the PUC.

(b) Pittsburgh Water denies the allegations of misapplied payments brought by the
Complainant. Pittsburgh Water has appropriately allocated all payments received by or on
behalf of Ms. Blakemore. Further, Pittsburgh Water has credited arrearage forgiveness to
the Complainant’s account on December 10, 2024, January 10, 2025, and February 10,
2025, totaling $120.00 in forgiveness aid. Moreover, on October 1, 2024, Pittsburgh Water
credited Ms. Blakemore’s account $149.00, representing a hardship grant received on the
Complainants behalf. Ms. Blakemore additionally receives funds from the Clean Water
Assistance Fund (CWAF), which is credited to her account periodically in the amount of
$45.00, as Pittsburgh Water receives payment for same. Lastly, payments were received
directly from the Complainant on November 1, 2024 in the amount of $58.63; November
29, 2024 in the amount of $58.63; December 31, 2024 in the amount of $58.63; January
31, 2025 in the amount of $66.74; and on February 28, 2025 in the amount of $63.17, all
of which were applied to Ms. Blakemore’s account and reflected on her billing statements,
which she receives electronically and can additionally be accessed via the Customer
Advantage Portal.

(c) Pittsburgh Water is without knowledge of the allegation brought by the Complainant
regarding an initial payment in the amount of $100.00 in the form of a personal check,
which allegedly went missing, and the Complainant asserts that a Pittsburgh Water
employee may have been involved in its disappearance. Pittsburgh Water records do not
indicate any payment received from Ms. Blakemore prior to November 1, 2024. Further,
Pittsburgh Water does not require security deposits to open a tenant account. Such
allegations are therefore denied, and Pittsburgh Water demands strict proof, at a hearing,
if relevant.

BCS Informal Complaint

(d) On August 1, 2024, Ms. Blakemore filed an Informal Complaint with the Bureau of
Consumer Services (“BCS”) at the PUC with case number 4026762, alleging that
Pittsburgh Water violated her rights by alerting her landlord of non-payment by the tenant,

For Tenant Applicants and Tenant Customers who opt-out of notices being provided to the property owner,
the Authority will limit notices to the property owner to the following: (i) A new account past due notice
identifying only the amount overdue, to be sent to the property owner 30 days after the date the unpaid
charges were issued; (ii) If charges continue to remain unpaid, the Authority will send a copy of the 10-day
notice and all subsequent non-payment notices to the property owner;(v) Upon being offered the option to
opt-out,Tenants will be notified that property owners will continue to be provided with the notices listed in
(i)-(iv) above.”
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which she alleges was in violation of the tenant opt-out option. She further alleged that
Pittsburgh Water did not correctly credit her account for payments received.

(e) On January 8, 2025, BCS dismissed case number 4026762, citing that Pittsburgh Water
acted in accordance with the tenant opt-out provision in its Wastewater Tariff. It further
found that there was no indication that the utility was incorrectly billing the customer.

Additional Responses by Pittsburgh Water

(f) No response is required to the legal conclusions in the Formal Complaint.

(g) After reasonable investigation, Pittsburgh Water does not have sufficient information to
form a belief as to the truth of the remaining factual allegations in the Formal Complaint.
Such allegations are, therefore, denied. Strict proof of said allegations is demanded at the
time of hearing in this matter.

(h) The Formal Complaint fails to allege a violation by Pittsburgh Water of Pittsburgh Water’s
tariff.

(i) The Formal Complaint fails to allege a violation by Pittsburgh Water of the Public Utility
Code, the Commission’s Regulations and/or a Commission order.

5.   It is denied that the Complainant is entitled to relief. The Formal Complaint fails to

allege that Pittsburgh Water has violated Pennsylvania law or Commission regulations.  By way

of further answer, Pittsburgh Water incorporates herein its response to Paragraph 4, above.

6-10.   No response is required to Paragraphs 6 through 10 of the Formal Complaint. To

the extent such allegations are deemed factual, the factual allegations in Paragraphs 6 through 10

of the Formal Complaint are admitted or denied consistent with Paragraphs 1 through 5 of this

Answer. By way of further answer, Pittsburgh Water admits that this Complaint is related to a

prior decision of the BCS Case No. 4026762, in which the case was dismissed.

NEW MATTER

11. The Complainant seeks relief from the Commission in the form of punitive

damages for what she believes to be a violation of her rights of the tenant opt-out provision.



7

12. As a creation of the General Assembly, the Commission has only the powers and

authority granted to it by the General Assembly and contained in the Public Utility Code (“Code”).6

The Commission must act within, and cannot exceed, its jurisdiction.7 Jurisdiction may not be

conferred by the parties where none exists.8  Subject matter jurisdiction is a prerequisite to the

exercise of power to decide a controversy.9

13. It is well-settled that the Commission has no jurisdiction to award punitive damages

and, rather that it is the Court of Common Pleas which has jurisdiction over actions for punitive

damages, including such claims asserted against regulated public utilities.10 Therefore, the

Complainants’ request for an award of punitive damages must be dismissed for lack of jurisdiction.

[this space intentionally blank]

6 66 Pa. C.S. §§ 101 et seq. See City of Phila. v. Phila. Elec. Co., 473 A.2d 997, 999-1000 (Pa. 1984)
("We begin our inquiry by recognizing that the authority of the Commission must arise from the
express words of the pertinent statutes or by strong and necessary implication therefrom...It is
axiomatic that the Commission's power is statutory; and the legislative grant of power in any particular
case must be clear."); see also Feingold v. Bell Tel. Co. of Pa., 383 A.2d 791, 795 (Pa. 1977); Tod and Lisa
Shedlosky v. Pennsylvania Electric Co., Docket No. C-20066937 (Order entered May 28, 2008).

7 City of Pittsburgh v. PUC, 43 A.2d 348 (Pa. Super. 1945).

8 Roberts v. Martorano, 235 A.2d 602 (Pa. 1967).

9 Hughes v. Pennsylvania State Police, 619 A.2d 390 (Pa. Cmwlth. 1992), appeal denied, 637 A.2d 293 (Pa.
1993).

10 See, e.g., DeFrancesco v. W. Pa. Water Co., 453 A.2d 595 (Pa. 1982); Elkin v. Bell of Pa., 491 Pa. 123, 420
A.2d 371 (1980); Feingold v. Bell Telephone Co. of Pa., 383 A.2d 791 (Pa. 1977).



8

CONCLUSION

WHEREFORE, The Pittsburgh Water and Sewer Authority respectfully requests that the

Commission (a) dismiss the Complaint; and, (b) grant any other relief deemed appropriate.

Notwithstanding Pittsburgh Water’s requests for dismissal of the Complaint, Pittsburgh Water is

willing to work with the Complainant to resolve this matter and therefore requests that the Office

of Administrative Law Judge issue an “Interim Order Setting Resolution Conference” directing

the parties to hold a conference about resolving the case.

Respectfully submitted,

/s/ Conor D. Farley
Conor D. Farley, Esquire (I.D. No. 328617)
Corporate Counsel for the
Pittsburgh Water and Sewer Authority
1200 Penn Ave.
Pittsburgh, PA 15222
Phone: (412) 393-0210
Email: cfarley@pgh2o.com

Date:  March 21, 2025
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Verification

I, Julie A. Mechling, am the Director of Customer Service for The Pittsburgh Water

and Sewer Authority (“Pittsburgh Water”), and I hereby state that the facts set forth in the

foregoing Answer and New Matter are true and correct to the best of my knowledge, information

and belief and that I expect the Authority to be able to prove the same at a hearing held in this

matter.  I understand that the statements herein are made subject to the penalties of 18 Pa. C.S. §

4904 (relating to unsworn falsification to authorities).

Dated:  March 21, 2025 /s/ Julie A. Mechling
Julie A. Mechling
Director of Customer Service
The Pittsburgh Water and Sewer Authority



Pittsburgh Water’s Exhibit No. 2 
1900 Woodward Avenue - Account History



JESSICA BLAKEMORE /
1900 WOODWARD AVE / PITTSBURGH PA 15226

Account History: 1191564/2414279, Open Amount $0.00 USD, Amount Due $43.43 USD
Posting Date Due Date Description Amount Still Open Running Balance

3/3/2025 2/28/2025 Payment Lot -$63.17 $0.00 $43.43
2/27/2025 3/24/2025 IS-U Invoicing $55.87 $0.00 $106.60
2/10/2025 2/10/2025 Manual Posting -$40.00 $0.00 $50.73

2/3/2025 1/31/2025 Payment Lot -$66.74 $0.00 $90.73
1/29/2025 2/21/2025 IS-U Invoicing $59.44 $0.00 $157.47
1/10/2025 1/10/2025 Manual Posting -$40.00 $0.00 $98.03

1/2/2025 12/31/2024 Payment Lot -$58.63 $0.00 $138.03
12/30/2024 1/19/2025 IS-U Invoicing $51.33 $0.00 $196.66
12/10/2024 12/10/2024 Manual Posting -$40.00 $0.00 $145.33

12/2/2024 11/29/2024 Payment Lot -$58.63 $0.00 $185.33
11/26/2024 12/16/2024 IS-U Invoicing $51.33 $0.00 $243.96
11/13/2024 11/13/2024 Payment Lot -$45.00 $0.00 $192.63

11/4/2024 11/1/2024 Payment Lot -$58.63 $0.00 $237.63
10/30/2024 11/19/2024 IS-U Invoicing $51.33 $0.00 $296.26

10/1/2024 10/1/2024 Payment Lot -$149.00 $0.00 $244.93
9/26/2024 10/16/2024 IS-U Invoicing $65.85 $43.43 $393.93
9/24/2024 9/24/2024 Payment Lot -$45.00 $0.00 $328.08
8/28/2024 9/17/2024 IS-U Invoicing $58.58 $0.00 $373.08
7/29/2024 8/18/2024 IS-U Invoicing $78.56 $0.00 $314.50
7/29/2024 8/18/2024 Interest Document Invoicing $1.60 $0.00 $235.94
6/27/2024 7/17/2024 IS-U Invoicing $84.00 $0.00 $234.34
6/27/2024 7/17/2024 Interest Document Invoicing $0.58 $0.00 $150.34
5/29/2024 6/18/2024 IS-U Invoicing $109.42 $0.00 $149.76
5/29/2024 6/18/2024 Interest Document Invoicing $0.15 $0.00 $40.34
4/25/2024 5/15/2024 IS-U Invoicing $40.19 $0.00 $40.19



Pittsburgh Water’s Exhibit No. 3
 1900 Woodward Avenue 

Statements from April 25, 2024 - May 28, 2025



Bill Date

Service Location: 1900 WOODWARD AVE

Account Number

Billing Statement for
JESSICA BLAKEMORE

04/25/2024

Billing Summary

- = + =

Page 1 of 2

PRIOR BALANCE
$0.00

PAYMENTS
$0.00

CURRENT CHARGES
$40.19

TOTAL BALANCE

$40.19

My Water Usage
Average Monthly Usage in 1,000 Gallons

1,700 188
Total gallons used

this period

1,700 Gallons / 9 Days = 188 Average Daily Gallons

Average gallons used
per day

0

0.5

1

1.5

A M J J A S O N D J F M A

ACCOUNT BALANCE
$0.00

Need Assistance?
Contact Center
412-255-2423 - Press Menu Option #5
Pay-By-Phone
1-833-660-1366

24 hours a day / 7 days a week

1200 Penn Avenue, Pittsburgh, PA 15222

MAKE CHECK OR MONEY ORDER
PAYABLE TO: PWSA

A

JESSICA BLAKEMORE                                           
1900 WOODWARD AVE                                           
PITTSBURGH PA 15226-1231                                    

0000000241427905152024100000040194

Due on
05/15/2024

Thank you for being a valued customer.

A 10% annual late payment
charge applies to all

unpaid bills.

TOTAL BALANCE

$40.19

AMOUNT ENCLOSED



  

 How to Pay Your Bill
Enroll in paperless billing at myaccount.pgh2o.com, sign up for Zipcheck,
or mail your bill coupon with payment to: 

  
The Pittsburgh Water and Sewer Authority
1200 Penn Avenue, Pittsburgh, PA 15222

  

 Pay-By-Phone
1-833-660-1366 - 24 hours a day / 7 days a week

 
Customer Assistance Programs

 If you are having difficulty paying your PWSA bill, contact PGH2O Cares at
412-255-2457 or cares@pgh2o.com to see if you qualify for our assistance
programs. pgh2o.com/CAP

  
 Customer Service 

 412-255-2423 (Press Option #5) or info@pgh2o.com
 Monday through Friday from 8 AM to 6 PM

  

 24/7 Water/Sewer Emergency
 412-255-2423 (Press Option #1)

  

 Credits and Incentives
 PWSA offers a stormwater credit and incentive program to encourage all

customers to install stormwater solutions on their property. Doing so could
reduce your bill while helping to control stormwater.
pgh2o.com/stormwater-fee

  

 Please register any questions or complaints about your bill prior to
the due date. Visit pgh2o.com for more information or to view a current
rate brochure.

  

 PWSA bills on behalf of ALCOSAN for sewage treatment. ALCOSAN's
rates are separate from PWSA. Their rates are set annually and the
amount that they charge for sewage treatment is reflected in your bill from
PWSA. If you have any questions regarding your ALCOSAN charges,
please contact ALCOSAN at 412-766-6696.

  

 Per Section A.1.a of PWSA's Supplemental Service Conditions,
"...unpaid water, wastewater and/or stormwater charges are a lien
against the property." PWSA may record a lien on the property if you or, if
applicable, your tenant fails to respond to our normal collection process.

Page 2 of 2

PLEASE MAIL TO BELOW ADDRESS.

THE PITTSBURGH WATER AND SEWER AUTHORITY
PO BOX 747055
PITTSBURGH, PA 15274-7055

Make one time payments via pgh2o.com.

Enroll in eBilling to go green, make fee free payments, and view
bills and inserts via pgh2o.com.

Make payment via telephone at 412-255-2423 and press option 2.

Convenient ways to pay:

My Billing Details
Previous Balance $0.00
Current Charges $40.19
Total Due On or Before 05/15/2024 $40.19

Current Charges $40.19
PWSA
1,700 gallons @ $6.68 per 1,000 gallons $11.36
Stormwater Fee 85% Bill Discount Program $1.52
Distribution System Improvement Charge $0.57

Allegheny County Sanitary Authority
Charges billed on behalf of ALCOSAN
Sewage Treatment $26.74

My Meter Readings
Meter #: 9240434586 Type: Sewer Residential  Discount Pr
Current:
Previous:
Usage:
Days of Service:

2,395.00
2,378.00

9
1,700.00

04/05/2024
03/28/2024

Actual
Actual



Bill Date

Service Location: 1900 WOODWARD AVE

Account Number

Billing Statement for
JESSICA BLAKEMORE

05/29/2024

Billing Summary

- = + =

Page 1 of 2

PRIOR BALANCE
$40.19

PAYMENTS
$0.00

CURRENT CHARGES
$109.57

TOTAL BALANCE

$149.76

My Water Usage
Average Monthly Usage in 1,000 Gallons

5,900 184
Total gallons used

this period

5,900 Gallons / 32 Days = 184 Average Daily Gallons

Average gallons used
per day

0

2

4

M J J A S O N D J F M A M

PAST DUE
$40.19

Past Due

Need Assistance?
Contact Center
412-255-2423 - Press Menu Option #5
Pay-By-Phone
1-833-660-1366

24 hours a day / 7 days a week

1200 Penn Avenue, Pittsburgh, PA 15222

MAKE CHECK OR MONEY ORDER
PAYABLE TO: PWSA

A

JESSICA BLAKEMORE                                           
1900 WOODWARD AVE                                           
PITTSBURGH PA 15226-1231                                    

0000000241427906182024100000149767

A 10% annual late payment
charge applies to all

unpaid bills.

DUE DATE
06/18/2024

PAST DUE AMOUNT

$40.19

CURRENT CHARGES

$109.57

TOTAL BALANCE

$149.76



  

 How to Pay Your Bill
Enroll in paperless billing at myaccount.pgh2o.com, sign up for Zipcheck,
or mail your bill coupon with payment to: 

  
The Pittsburgh Water and Sewer Authority
1200 Penn Avenue, Pittsburgh, PA 15222

  

 Pay-By-Phone
1-833-660-1366 - 24 hours a day / 7 days a week

 
Customer Assistance Programs

 If you are having difficulty paying your PWSA bill, contact PGH2O Cares at
412-255-2457 or cares@pgh2o.com to see if you qualify for our assistance
programs. pgh2o.com/CAP

  
 Customer Service 

 412-255-2423 (Press Option #5) or info@pgh2o.com
 Monday through Friday from 8 AM to 6 PM

  

 24/7 Water/Sewer Emergency
 412-255-2423 (Press Option #1)

  

 Credits and Incentives
 PWSA offers a stormwater credit and incentive program to encourage all

customers to install stormwater solutions on their property. Doing so could
reduce your bill while helping to control stormwater.
pgh2o.com/stormwater-fee

  

 Please register any questions or complaints about your bill prior to
the due date. Visit pgh2o.com for more information or to view a current
rate brochure.

  

 PWSA bills on behalf of ALCOSAN for sewage treatment. ALCOSAN's
rates are separate from PWSA. Their rates are set annually and the
amount that they charge for sewage treatment is reflected in your bill from
PWSA. If you have any questions regarding your ALCOSAN charges,
please contact ALCOSAN at 412-766-6696.

  

 Per Section A.1.a of PWSA's Supplemental Service Conditions,
"...unpaid water, wastewater and/or stormwater charges are a lien
against the property." PWSA may record a lien on the property if you or, if
applicable, your tenant fails to respond to our normal collection process.
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A $1.49 processing
fee will be added.  

PAY YOUR PITTSBURGH WATER AND SEWER AUTHORITY BILL 
WITH CASH AT PARTICIPATING STORES.

By accepting or using this barcode to make a payment, you agree to the full terms and conditions, available at 
vanilladirect.com/pay/terms. After successful payment using this barcode, you may retrieve your full detailed 
e-receipt at vanilladirect.com/pay/ereceipt. 
For PWSA Customer Service, please call 412-255-2423 and press option 5.   

Bring this barcode with you to make a payment.
Payments are recognized immediately and are posted on the next business day.

Retailer Instructions:
1. SCAN the customer’s barcode.
2. The register will PROMPT you to enter an amount.
3. ENTER the amount the customer wants to pay.
4. COLLECT the desired cash amount (and fee, if applicable).
5. When the transaction is COMPLETE hand customer the receipt.

Other convenient ways to pay:

Make one time payments via pgh2o.com.

Enroll in eBilling to go green, make fee free payments, and view
bills and inserts via pgh2o.com.

Make payment via telephone at 412-255-2423 and press option 2.

PLEASE MAIL TO BELOW ADDRESS.

THE PITTSBURGH WATER AND SEWER AUTHORITY
PO BOX 747055
PITTSBURGH, PA 15274-7055

799366438020006371683512619967

My Billing Details
Previous Balance $40.19
Interest $0.15
Current Charges $109.42
Total Due On or Before 06/18/2024 $149.76

Current Charges $109.42
PWSA
4,900 gallons @ $6.68 per 1,000 gallons $32.73
Stormwater Fee 85% Bill Discount Program $1.52
Distribution System Improvement Charge $1.64

Allegheny County Sanitary Authority
Charges billed on behalf of ALCOSAN
Sewage Treatment $73.53

My Meter Readings
Meter #: 9240434586 Type: Sewer Residential  Discount Pr
Current:
Previous:
Usage:
Days of Service:

2,454.00
2,395.00

32
5,900.00

05/07/2024
04/06/2024

Actual
Actual



Bill Date

Service Location: 1900 WOODWARD AVE

Account Number

Billing Statement for
JESSICA BLAKEMORE

06/27/2024

Billing Summary

- = + =

Page 1 of 2

PRIOR BALANCE
$149.76

PAYMENTS
$0.00

CURRENT CHARGES
$84.58

TOTAL BALANCE

$234.34

My Water Usage
Average Monthly Usage in 1,000 Gallons

4,500 145
Total gallons used

this period

4,500 Gallons / 31 Days = 145 Average Daily Gallons

Average gallons used
per day

0

2

4

J J A S O N D J F M A M J

PAST DUE
$149.76

Past Due

Need Assistance?
Contact Center
412-255-2423 - Press Menu Option #5
Pay-By-Phone
1-833-660-1366

24 hours a day / 7 days a week

1200 Penn Avenue, Pittsburgh, PA 15222

MAKE CHECK OR MONEY ORDER
PAYABLE TO: PWSA

A

JESSICA BLAKEMORE                                           
1900 WOODWARD AVE                                           
PITTSBURGH PA 15226-1231                                    

0000000241427907172024100000234343

A 10% annual late payment
charge applies to all

unpaid bills.

DUE DATE
07/17/2024

PAST DUE AMOUNT

$149.76

CURRENT CHARGES

$84.58

TOTAL BALANCE

$234.34



  

 How to Pay Your Bill
Enroll in paperless billing at myaccount.pgh2o.com, sign up for Zipcheck,
or mail your bill coupon with payment to: 

  
The Pittsburgh Water and Sewer Authority
1200 Penn Avenue, Pittsburgh, PA 15222

  

 Pay-By-Phone
1-833-660-1366 - 24 hours a day / 7 days a week

 
Customer Assistance Programs

 If you are having difficulty paying your PWSA bill, contact PGH2O Cares at
412-255-2457 or cares@pgh2o.com to see if you qualify for our assistance
programs. pgh2o.com/CAP

  
 Customer Service 

 412-255-2423 (Press Option #5) or info@pgh2o.com
 Monday through Friday from 8 AM to 6 PM

  

 24/7 Water/Sewer Emergency
 412-255-2423 (Press Option #1)

  

 Credits and Incentives
 PWSA offers a stormwater credit and incentive program to encourage all

customers to install stormwater solutions on their property. Doing so could
reduce your bill while helping to control stormwater.
pgh2o.com/stormwater-fee

  

 Please register any questions or complaints about your bill prior to
the due date. Visit pgh2o.com for more information or to view a current
rate brochure.

  

 PWSA bills on behalf of ALCOSAN for sewage treatment. ALCOSAN's
rates are separate from PWSA. Their rates are set annually and the
amount that they charge for sewage treatment is reflected in your bill from
PWSA. If you have any questions regarding your ALCOSAN charges,
please contact ALCOSAN at 412-766-6696.

  

 Per Section A.1.a of PWSA's Supplemental Service Conditions,
"...unpaid water, wastewater and/or stormwater charges are a lien
against the property." PWSA may record a lien on the property if you or, if
applicable, your tenant fails to respond to our normal collection process.
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A $1.49 processing
fee will be added.  

PAY YOUR PITTSBURGH WATER AND SEWER AUTHORITY BILL 
WITH CASH AT PARTICIPATING STORES.

By accepting or using this barcode to make a payment, you agree to the full terms and conditions, available at 
vanilladirect.com/pay/terms. After successful payment using this barcode, you may retrieve your full detailed 
e-receipt at vanilladirect.com/pay/ereceipt. 
For PWSA Customer Service, please call 412-255-2423 and press option 5.   

Bring this barcode with you to make a payment.
Payments are recognized immediately and are posted on the next business day.

Retailer Instructions:
1. SCAN the customer’s barcode.
2. The register will PROMPT you to enter an amount.
3. ENTER the amount the customer wants to pay.
4. COLLECT the desired cash amount (and fee, if applicable).
5. When the transaction is COMPLETE hand customer the receipt.

Other convenient ways to pay:

Make one time payments via pgh2o.com.

Enroll in eBilling to go green, make fee free payments, and view
bills and inserts via pgh2o.com.

Make payment via telephone at 412-255-2423 and press option 2.

PLEASE MAIL TO BELOW ADDRESS.

THE PITTSBURGH WATER AND SEWER AUTHORITY
PO BOX 747055
PITTSBURGH, PA 15274-7055

799366438020006371683512619967

My Billing Details
Previous Balance $149.76
Interest $0.58
Current Charges $84.00
Total Due On or Before 07/17/2024 $234.34

Current Charges $84.00
PWSA
3,500 gallons @ $6.68 per 1,000 gallons $23.38
Stormwater Fee 85% Bill Discount Program $1.52
Distribution System Improvement Charge $1.17

Allegheny County Sanitary Authority
Charges billed on behalf of ALCOSAN
Sewage Treatment $57.93

My Meter Readings
Meter #: 9240434586 Type: Sewer Residential Discount Pr
Current:
Previous:
Usage:
Days of Service:

2,499.00
2,454.00

31
4,500.00

06/07/2024
05/08/2024

Actual
Actual



Bill Date

Service Location: 1900 WOODWARD AVE

A

Billing Statement for
JESSICA BLAKEMORE

07/29/2024

Billing Summary

- = + =

Page 1 of 2

PRIOR BALANCE
$234.34

PAYMENTS
$0.00

CURRENT CHARGES
$80.16

TOTAL BALANCE

$314.50

My Water Usage
Average Monthly Usage in 1,000 Gallons

4,200 131
Total gallons used

this period

4,200 Gallons / 32 Days = 131 Average Daily Gallons

Average gallons used
per day

0

2

4

J A S O N D J F M A M J J

PAST DUE
$234.34

Past Due

Need Assistance?
Contact Center
412-255-2423 - Press Menu Option #5
Pay-By-Phone
1-833-660-1366

24 hours a day / 7 days a week

1200 Penn Avenue, Pittsburgh, PA 15222

MAKE CHECK OR MONEY ORDER
PAYABLE TO: PWSA

Ac

JESSICA BLAKEMORE                                           
1900 WOODWARD AVE                                           
PITTSBURGH PA 15226-1231                                    

0000000241427908182024100000314502

A 10% annual late payment
charge applies to all

unpaid bills.

DUE DATE
08/18/2024

PAST DUE AMOUNT

$234.34

CURRENT CHARGES

$80.16

TOTAL BALANCE

$314.50



  

 How to Pay Your Bill
Enroll in paperless billing at myaccount.pgh2o.com, sign up for Zipcheck,
or mail your bill coupon with payment to: 

  
The Pittsburgh Water and Sewer Authority
1200 Penn Avenue, Pittsburgh, PA 15222

  

 Pay-By-Phone
1-833-660-1366 - 24 hours a day / 7 days a week

 
Customer Assistance Programs

 If you are having difficulty paying your PWSA bill, contact PGH2O Cares at
412-255-2457 or cares@pgh2o.com to see if you qualify for our assistance
programs. pgh2o.com/CAP

  
 Customer Service 

 412-255-2423 (Press Option #5) or info@pgh2o.com
 Monday through Friday from 8 AM to 6 PM

  

 24/7 Water/Sewer Emergency
 412-255-2423 (Press Option #1)

  

 Credits and Incentives
 PWSA offers a stormwater credit and incentive program to encourage all

customers to install stormwater solutions on their property. Doing so could
reduce your bill while helping to control stormwater.
pgh2o.com/stormwater-fee

  

 Please register any questions or complaints about your bill prior to
the due date. Visit pgh2o.com for more information or to view a current
rate brochure.

  

 PWSA bills on behalf of ALCOSAN for sewage treatment. ALCOSAN's
rates are separate from PWSA. Their rates are set annually and the
amount that they charge for sewage treatment is reflected in your bill from
PWSA. If you have any questions regarding your ALCOSAN charges,
please contact ALCOSAN at 412-766-6696.

  

 Per Section A.1.a of PWSA's Supplemental Service Conditions,
"...unpaid water, wastewater and/or stormwater charges are a lien
against the property." PWSA may record a lien on the property if you or, if
applicable, your tenant fails to respond to our normal collection process.
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A $1.49 processing
fee will be added.  

PAY YOUR PITTSBURGH WATER AND SEWER AUTHORITY BILL 
WITH CASH AT PARTICIPATING STORES.

By accepting or using this barcode to make a payment, you agree to the full terms and conditions, available at 
vanilladirect.com/pay/terms. After successful payment using this barcode, you may retrieve your full detailed 
e-receipt at vanilladirect.com/pay/ereceipt. 
For PWSA Customer Service, please call 412-255-2423 and press option 5.   

Bring this barcode with you to make a payment.
Payments are recognized immediately and are posted on the next business day.

Retailer Instructions:
1. SCAN the customer’s barcode.
2. The register will PROMPT you to enter an amount.
3. ENTER the amount the customer wants to pay.
4. COLLECT the desired cash amount (and fee, if applicable).
5. When the transaction is COMPLETE hand customer the receipt.

Other convenient ways to pay:

Make one time payments via pgh2o.com.

Enroll in eBilling to go green, make fee free payments, and view
bills and inserts via pgh2o.com.

Make payment via telephone at 412-255-2423 and press option 2.

PLEASE MAIL TO BELOW ADDRESS.

THE PITTSBURGH WATER AND SEWER AUTHORITY
PO BOX 747055
PITTSBURGH, PA 15274-7055

799366438020006371683512619967

My Billing Details
Previous Balance $234.34
Interest $1.60
Current Charges $78.56
Total Due On or Before 08/18/2024 $314.50

Current Charges $78.56
PWSA
3,200 gallons @ $6.68 per 1,000 gallons $21.38
Stormwater Fee 85% Bill Discount Program $1.52
Distribution System Improvement Charge $1.07

Allegheny County Sanitary Authority
Charges billed on behalf of ALCOSAN
Sewage Treatment $54.59

My Meter Readings
Meter #: 9240434586 Type: Sewer Residential Discount Pr
Current:
Previous:
Usage:
Days of Service:

2,541.00
2,499.00

32
4,200.00

07/09/2024
06/08/2024

Actual
Actual



Bill Date

Service Location: 1900 WOODWARD AVE

Account Number

Billing Statement for
JESSICA BLAKEMORE

08/28/2024

Billing Summary

- = + =

Page 1 of 2

PRIOR BALANCE
$314.50

PAYMENTS
$0.00

CURRENT CHARGES
$58.58

TOTAL BALANCE

$373.08

My Water Usage
Average Monthly Usage in 1,000 Gallons

3,100 106
Total gallons used

this period

3,100 Gallons / 29 Days = 106 Average Daily Gallons

Average gallons used
per day

0

2

4

A S O N D J F M A M J J A

PAST DUE
$314.50

Past Due

Need Assistance?
Contact Center
412-255-2423 - Press Menu Option #5
Pay-By-Phone
1-833-660-1366

24 hours a day / 7 days a week

1200 Penn Avenue, Pittsburgh, PA 15222

MAKE CHECK OR MONEY ORDER
PAYABLE TO: PWSA

Account Number

JESSICA BLAKEMORE                                           
1900 WOODWARD AVE                                           
PITTSBURGH PA 15226-1231                                    

0000000241427909172024100000373083

A 10% annual late payment
charge applies to all

unpaid bills.

DUE DATE
09/17/2024

PAST DUE AMOUNT

$314.50

CURRENT CHARGES

$58.58

TOTAL BALANCE

$373.08



  

 How to Pay Your Bill
Enroll in paperless billing at myaccount.pgh2o.com, sign up for Zipcheck,
or mail your bill coupon with payment to: 

  
The Pittsburgh Water and Sewer Authority
1200 Penn Avenue, Pittsburgh, PA 15222

  

 Pay-By-Phone
1-833-660-1366 - 24 hours a day / 7 days a week

 
Customer Assistance Programs

 If you are having difficulty paying your PWSA bill, contact PGH2O Cares at
412-255-2457 or cares@pgh2o.com to see if you qualify for our assistance
programs. pgh2o.com/CAP

  
 Customer Service 

 412-255-2423 (Press Option #5) or info@pgh2o.com
 Monday through Friday from 8 AM to 6 PM

  

 24/7 Water/Sewer Emergency
 412-255-2423 (Press Option #1)

  

 Credits and Incentives
 PWSA offers a stormwater credit and incentive program to encourage all

customers to install stormwater solutions on their property. Doing so could
reduce your bill while helping to control stormwater.
pgh2o.com/stormwater-fee

  

 Please register any questions or complaints about your bill prior to
the due date. Visit pgh2o.com for more information or to view a current
rate brochure.

  

 PWSA bills on behalf of ALCOSAN for sewage treatment. ALCOSAN's
rates are separate from PWSA. Their rates are set annually and the
amount that they charge for sewage treatment is reflected in your bill from
PWSA. If you have any questions regarding your ALCOSAN charges,
please contact ALCOSAN at 412-766-6696.

  

 Per Section A.1.a of PWSA's Supplemental Service Conditions,
"...unpaid water, wastewater and/or stormwater charges are a lien
against the property." PWSA may record a lien on the property if you or, if
applicable, your tenant fails to respond to our normal collection process.
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A $1.49 processing
fee will be added.  

PAY YOUR PITTSBURGH WATER AND SEWER AUTHORITY BILL 
WITH CASH AT PARTICIPATING STORES.

By accepting or using this barcode to make a payment, you agree to the full terms and conditions, available at 
vanilladirect.com/pay/terms. After successful payment using this barcode, you may retrieve your full detailed 
e-receipt at vanilladirect.com/pay/ereceipt. 
For PWSA Customer Service, please call 412-255-2423 and press option 5.   

Bring this barcode with you to make a payment.
Payments are recognized immediately and are posted on the next business day.

Retailer Instructions:
1. SCAN the customer’s barcode.
2. The register will PROMPT you to enter an amount.
3. ENTER the amount the customer wants to pay.
4. COLLECT the desired cash amount (and fee, if applicable).
5. When the transaction is COMPLETE hand customer the receipt.

Other convenient ways to pay:

Make one time payments via pgh2o.com.

Enroll in eBilling to go green, make fee free payments, and view
bills and inserts via pgh2o.com.

Make payment via telephone at 412-255-2423 and press option 2.

PLEASE MAIL TO BELOW ADDRESS.

THE PITTSBURGH WATER AND SEWER AUTHORITY
PO BOX 747055
PITTSBURGH, PA 15274-7055

799366438020006371683512619967

My Billing Details
Previous Balance $314.50
Current Charges $58.58
Total Due On or Before 09/17/2024 $373.08

Current Charges $58.58
PWSA
2,100 gallons @ $6.68 per 1,000 gallons $14.03
Stormwater Fee 85% Bill Discount Program $1.52
Distribution System Improvement Charge $0.70

Allegheny County Sanitary Authority
Charges billed on behalf of ALCOSAN
Sewage Treatment $42.33

My Meter Readings
Meter #: 9240434586 Type: Sewer Residential Discount Pr
Current:
Previous:
Usage:
Days of Service:

2,572.00
2,541.00

29
3,100.00

08/07/2024
07/10/2024

Actual
Actual



Bill Date

Service Location: 1900 WOODWARD AVE

Account Number

Billing Statement for
JESSICA BLAKEMORE

09/26/2024

Billing Summary

- = + =

Page 1 of 2

PRIOR BALANCE
$373.08

PAYMENTS
$0.00

CURRENT CHARGES
$65.85

TOTAL BALANCE

$438.93

My Water Usage
Average Monthly Usage in 1,000 Gallons

3,500 106
Total gallons used

this period

3,500 Gallons / 33 Days = 106 Average Daily Gallons

Average gallons used
per day

0

2

4

S O N D J F M A M J J A S

PAST DUE
$373.08

Past Due

Need Assistance?
Contact Center
412-255-2423 - Press Menu Option #5
Pay-By-Phone
1-833-660-1366

24 hours a day / 7 days a week

1200 Penn Avenue, Pittsburgh, PA 15222

MAKE CHECK OR MONEY ORDER
PAYABLE TO: PWSA

Account Number

JESSICA BLAKEMORE                                           
1900 WOODWARD AVE                                           
PITTSBURGH PA 15226-1231                                    

0000000241427910162024100000438931

A 10% annual late payment
charge applies to all

unpaid bills.

DUE DATE
10/16/2024

PAST DUE AMOUNT

$373.08

CURRENT CHARGES

$65.85

TOTAL BALANCE

$438.93



  

 How to Pay Your Bill
Enroll in paperless billing at myaccount.pgh2o.com, sign up for Zipcheck,
or mail your bill coupon with payment to: 

  
The Pittsburgh Water and Sewer Authority
1200 Penn Avenue, Pittsburgh, PA 15222

  

 Pay-By-Phone
1-833-660-1366 - 24 hours a day / 7 days a week

 
Customer Assistance Programs

 If you are having difficulty paying your PWSA bill, contact PGH2O Cares at
412-255-2457 or cares@pgh2o.com to see if you qualify for our assistance
programs. pgh2o.com/CAP

  
 Customer Service 

 412-255-2423 (Press Option #5) or info@pgh2o.com
 Monday through Friday from 8 AM to 6 PM

  

 24/7 Water/Sewer Emergency
 412-255-2423 (Press Option #1)

  

 Credits and Incentives
 PWSA offers a stormwater credit and incentive program to encourage all

customers to install stormwater solutions on their property. Doing so could
reduce your bill while helping to control stormwater.
pgh2o.com/stormwater-fee

  

 Please register any questions or complaints about your bill prior to
the due date. Visit pgh2o.com for more information or to view a current
rate brochure.

  

 PWSA bills on behalf of ALCOSAN for sewage treatment. ALCOSAN's
rates are separate from PWSA. Their rates are set annually and the
amount that they charge for sewage treatment is reflected in your bill from
PWSA. If you have any questions regarding your ALCOSAN charges,
please contact ALCOSAN at 412-766-6696.

  

 Per Section A.1.a of PWSA's Supplemental Service Conditions,
"...unpaid water, wastewater and/or stormwater charges are a lien
against the property." PWSA may record a lien on the property if you or, if
applicable, your tenant fails to respond to our normal collection process.
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A $1.49 processing
fee will be added.  

PAY YOUR PITTSBURGH WATER AND SEWER AUTHORITY BILL 
WITH CASH AT PARTICIPATING STORES.

By accepting or using this barcode to make a payment, you agree to the full terms and conditions, available at 
vanilladirect.com/pay/terms. After successful payment using this barcode, you may retrieve your full detailed 
e-receipt at vanilladirect.com/pay/ereceipt. 
For PWSA Customer Service, please call 412-255-2423 and press option 5.   

Bring this barcode with you to make a payment.
Payments are recognized immediately and are posted on the next business day.

Retailer Instructions:
1. SCAN the customer’s barcode.
2. The register will PROMPT you to enter an amount.
3. ENTER the amount the customer wants to pay.
4. COLLECT the desired cash amount (and fee, if applicable).
5. When the transaction is COMPLETE hand customer the receipt.

Other convenient ways to pay:

Make one time payments via pgh2o.com.

Enroll in eBilling to go green, make fee free payments, and view
bills and inserts via pgh2o.com.

Make payment via telephone at 412-255-2423 and press option 2.

PLEASE MAIL TO BELOW ADDRESS.

THE PITTSBURGH WATER AND SEWER AUTHORITY
PO BOX 747055
PITTSBURGH, PA 15274-7055

799366438020006371683512619967

My Billing Details
Previous Balance $373.08
Current Charges $65.85
Total Due On or Before 10/16/2024 $438.93

Current Charges $65.85
PWSA
2,500 gallons @ $6.68 per 1,000 gallons $16.70
Stormwater Fee 85% Bill Discount Program $1.52
Distribution System Improvement Charge $0.84

Allegheny County Sanitary Authority
Charges billed on behalf of ALCOSAN
Sewage Treatment $46.79

My Meter Readings
Meter #: 9240434586 Type: Sewer Residential Discount Pr
Current:
Previous:
Usage:
Days of Service:

2,607.00
2,572.00

33
3,500.00

09/09/2024
08/08/2024

Actual
Actual



Bill Date

Service Location: 1900 WOODWARD AVE

Account Number

Billing Statement for
JESSICA BLAKEMORE

10/30/2024

Billing Summary

- = + =

Page 1 of 2

PRIOR BALANCE
$438.93

PAYMENTS
$194.00

CURRENT CHARGES
$51.33

TOTAL BALANCE

$296.26

My Water Usage
Average Monthly Usage in 1,000 Gallons

2,700 87
Total gallons used

this period

2,700 Gallons / 31 Days = 87 Average Daily Gallons

Average gallons used
per day

0

2

4

O N D J F M A M J J A S O

PAST DUE
$244.93

Past Due

Summary of Charges Due:
Current Charges:
Installment Plan Charges:

Due on 11/19/2024:

$51.33
$7.30

$58.63
Past Due Amount: $0.00

1200 Penn Avenue, Pittsburgh, PA 15222

MAKE CHECK OR MONEY ORDER
PAYABLE TO: PWSA

Account Number

JESSICA BLAKEMORE                                           
1900 WOODWARD AVE                                           
PITTSBURGH PA 15226-1231                                    

0000000241427911192024100000058639

A 10% annual late payment
charge applies to all

unpaid bills.

DUE DATE
11/19/2024

CURRENT CHARGES

$58.63

TOTAL BALANCE

$296.26



  

 How to Pay Your Bill
Enroll in paperless billing at myaccount.pgh2o.com, sign up for Zipcheck,
or mail your bill coupon with payment to: 

  
The Pittsburgh Water and Sewer Authority
1200 Penn Avenue, Pittsburgh, PA 15222

  

 Pay-By-Phone
1-833-660-1366 - 24 hours a day / 7 days a week

 
Customer Assistance Programs

 If you are having difficulty paying your PWSA bill, contact PGH2O Cares at
412-255-2457 or cares@pgh2o.com to see if you qualify for our assistance
programs. pgh2o.com/CAP

  
 Customer Service 

 412-255-2423 (Press Option #5) or info@pgh2o.com
 Monday through Friday from 8 AM to 6 PM

  

 24/7 Water/Sewer Emergency
 412-255-2423 (Press Option #1)

  

 Credits and Incentives
 PWSA offers a stormwater credit and incentive program to encourage all

customers to install stormwater solutions on their property. Doing so could
reduce your bill while helping to control stormwater.
pgh2o.com/stormwater-fee

  

 Please register any questions or complaints about your bill prior to
the due date. Visit pgh2o.com for more information or to view a current
rate brochure.

  

 PWSA bills on behalf of ALCOSAN for sewage treatment. ALCOSAN's
rates are separate from PWSA. Their rates are set annually and the
amount that they charge for sewage treatment is reflected in your bill from
PWSA. If you have any questions regarding your ALCOSAN charges,
please contact ALCOSAN at 412-766-6696.

  

 Per Section A.1.a of PWSA's Supplemental Service Conditions,
"...unpaid water, wastewater and/or stormwater charges are a lien
against the property." PWSA may record a lien on the property if you or, if
applicable, your tenant fails to respond to our normal collection process.
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A $1.49 processing
fee will be added.  

PAY YOUR PITTSBURGH WATER AND SEWER AUTHORITY BILL 
WITH CASH AT PARTICIPATING STORES.

By accepting or using this barcode to make a payment, you agree to the full terms and conditions, available at 
vanilladirect.com/pay/terms. After successful payment using this barcode, you may retrieve your full detailed 
e-receipt at vanilladirect.com/pay/ereceipt. 
For PWSA Customer Service, please call 412-255-2423 and press option 5.   

Bring this barcode with you to make a payment.
Payments are recognized immediately and are posted on the next business day.

Retailer Instructions:
1. SCAN the customer’s barcode.
2. The register will PROMPT you to enter an amount.
3. ENTER the amount the customer wants to pay.
4. COLLECT the desired cash amount (and fee, if applicable).
5. When the transaction is COMPLETE hand customer the receipt.

Other convenient ways to pay:

Make one time payments via pgh2o.com.

Enroll in eBilling to go green, make fee free payments, and view
bills and inserts via pgh2o.com.

Make payment via telephone at 412-255-2423 and press option 2.

PLEASE MAIL TO BELOW ADDRESS.

THE PITTSBURGH WATER AND SEWER AUTHORITY
PO BOX 747055
PITTSBURGH, PA 15274-7055

799366438020006371683512619967

My Billing Details
Previous Balance $438.93
Payment - 09/24/2024 - Thank You -$45.00
Payment - 10/01/2024 - Thank You -$149.00
Current Charges $51.33
Total Balance $296.26

Current Charges $51.33
PWSA
1,700 gallons @ $6.68 per 1,000 gallons $11.36
Stormwater Fee 85% Bill Discount Program $1.52
Distribution System Improvement Charge $0.57

Allegheny County Sanitary Authority
Charges billed on behalf of ALCOSAN
Sewage Treatment $37.88

My Meter Readings
Meter #: 9240434586 Type: Sewer Residential Discount Pr
Current:
Previous:
Usage:
Days of Service:

2,634.00
2,607.00

31
2,700.00

10/10/2024
09/10/2024

Actual
Actual



Bill Date

Service Location: 1900 WOODWARD AVE

Account Number

Billing Statement for
JESSICA BLAKEMORE

11/26/2024

Billing Summary

- = + =
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PRIOR BALANCE
$296.26

PAYMENTS
$103.63

CURRENT CHARGES
$51.33

TOTAL BALANCE

$243.96

My Water Usage
Average Monthly Usage in 1,000 Gallons

2,700 96
Total gallons used

this period

2,700 Gallons / 28 Days = 96 Average Daily Gallons

Average gallons used
per day

0

2

4

N D J F M A M J J A S O N

PAST DUE
$192.63

Past Due

Summary of Charges Due:
Current Charges:
Installment Plan Charges:

Due on 12/16/2024:

$51.33
$7.30

$58.63
Past Due Amount: $0.00

1200 Penn Avenue, Pittsburgh, PA 15222

MAKE CHECK OR MONEY ORDER
PAYABLE TO: PWSA

Account Number

JESSICA BLAKEMORE                                           
1900 WOODWARD AVE                                           
PITTSBURGH PA 15226-1231                                    

0000000241427912162024100000058633

A 10% annual late payment
charge applies to all

unpaid bills.

DUE DATE
12/16/2024

CURRENT CHARGES

$58.63

TOTAL BALANCE

$243.96



  

 How to Pay Your Bill
Enroll in paperless billing at myaccount.pgh2o.com, sign up for Zipcheck,
or mail your bill coupon with payment to: 

  
The Pittsburgh Water and Sewer Authority
1200 Penn Avenue, Pittsburgh, PA 15222

  

 Pay-By-Phone
1-833-660-1366 - 24 hours a day / 7 days a week

 
Customer Assistance Programs

 If you are having difficulty paying your PWSA bill, contact PGH2O Cares at
412-255-2457 or cares@pgh2o.com to see if you qualify for our assistance
programs. pgh2o.com/CAP

  
 Customer Service 

 412-255-2423 (Press Option #5) or info@pgh2o.com
 Monday through Friday from 8 AM to 6 PM

  

 24/7 Water/Sewer Emergency
 412-255-2423 (Press Option #1)

  

 Credits and Incentives
 PWSA offers a stormwater credit and incentive program to encourage all

customers to install stormwater solutions on their property. Doing so could
reduce your bill while helping to control stormwater.
pgh2o.com/stormwater-fee

  

 Please register any questions or complaints about your bill prior to
the due date. Visit pgh2o.com for more information or to view a current
rate brochure.

  

 PWSA bills on behalf of ALCOSAN for sewage treatment. ALCOSAN's
rates are separate from PWSA. Their rates are set annually and the
amount that they charge for sewage treatment is reflected in your bill from
PWSA. If you have any questions regarding your ALCOSAN charges,
please contact ALCOSAN at 412-766-6696.

  

 Per Section A.1.a of PWSA's Supplemental Service Conditions,
"...unpaid water, wastewater and/or stormwater charges are a lien
against the property." PWSA may record a lien on the property if you or, if
applicable, your tenant fails to respond to our normal collection process.
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powered by

A $1.49 processing
fee will be added.  

PAY YOUR PITTSBURGH WATER AND SEWER AUTHORITY BILL 
WITH CASH AT PARTICIPATING STORES.

By accepting or using this barcode to make a payment, you agree to the full terms and conditions, available at 
vanilladirect.com/pay/terms. After successful payment using this barcode, you may retrieve your full detailed 
e-receipt at vanilladirect.com/pay/ereceipt. 
For PWSA Customer Service, please call 412-255-2423 and press option 5.   

Bring this barcode with you to make a payment.
Payments are recognized immediately and are posted on the next business day.

Retailer Instructions:
1. SCAN the customer’s barcode.
2. The register will PROMPT you to enter an amount.
3. ENTER the amount the customer wants to pay.
4. COLLECT the desired cash amount (and fee, if applicable).
5. When the transaction is COMPLETE hand customer the receipt.

Other convenient ways to pay:

Make one time payments via pgh2o.com.

Enroll in eBilling to go green, make fee free payments, and view
bills and inserts via pgh2o.com.

Make payment via telephone at 412-255-2423 and press option 2.

PLEASE MAIL TO BELOW ADDRESS.

THE PITTSBURGH WATER AND SEWER AUTHORITY
PO BOX 747055
PITTSBURGH, PA 15274-7055

799366438020006371683512619967

My Billing Details
Previous Balance $296.26
Payment - 11/04/2024 - Thank You -$58.63
Payment - 11/13/2024 - Thank You -$45.00
Current Charges $51.33
Total Balance $243.96

Current Charges $51.33
PWSA
1,700 gallons @ $6.68 per 1,000 gallons $11.36
Stormwater Fee 85% Bill Discount Program $1.52
Distribution System Improvement Charge $0.57

Allegheny County Sanitary Authority
Charges billed on behalf of ALCOSAN
Sewage Treatment $37.88

My Meter Readings
Meter #: 9240434586 Type: Sewer Residential Discount Pr
Current:
Previous:
Usage:
Days of Service:

2,661.00
2,634.00

28
2,700.00

11/07/2024
10/11/2024

Actual
Actual



Bill Date

Service Location: 1900 WOODWARD AVE

Account Number

Billing Statement for
JESSICA BLAKEMORE

12/30/2024

Billing Summary

- = + =
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PRIOR BALANCE
$243.96

PAYMENTS
$98.63

CURRENT CHARGES
$51.33

TOTAL BALANCE

$196.66

My Water Usage
Average Monthly Usage in 1,000 Gallons

2,700 93
Total gallons used

this period

2,700 Gallons / 29 Days = 93 Average Daily Gallons

Average gallons used
per day

0

2

4

D J F M A M J J A S O N D

PAST DUE
$145.33

Past Due

Summary of Charges Due:
Current Charges:
Installment Plan Charges:

Due on 01/19/2025:

$51.33
$7.30

$58.63
Past Due Amount: $0.00

1200 Penn Avenue, Pittsburgh, PA 15222

MAKE CHECK OR MONEY ORDER
PAYABLE TO: PITTSBURGH WATER

Account Number

JESSICA BLAKEMORE                                           
1900 WOODWARD AVE                                           
PITTSBURGH PA 15226-1231                                    

0000000241427901192025100000058638

A 10% annual late payment
charge applies to all

unpaid bills.

DUE DATE
01/19/2025

CURRENT CHARGES

$58.63

TOTAL BALANCE

$196.66
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Other convenient ways to pay:

Make one time payments via pgh2o.com.

Enroll in eBilling to go green, make fee free payments, and view
bills and inserts via pgh2o.com.

Make payment via telephone at 412-255-2423 and press option 2.

PLEASE MAIL TO BELOW ADDRESS.

PITTSBURGH WATER
PO BOX 747055
PITTSBURGH, PA 15274-7055

799366438020006371683512619967

My Billing Details
Previous Balance $243.96
Payment - 12/02/2024 - Thank You -$58.63
Forgiveness Program -$40.00
Current Charges $51.33
Total Balance $196.66

Current Charges $51.33
Pittsburgh Water
1,700 gallons @ $6.68 per 1,000 gallons $11.36
Stormwater Fee 85% Bill Discount Program $1.52
Distribution System Improvement Charge $0.57

Allegheny County Sanitary Authority
Charges billed on behalf of ALCOSAN
Sewage Treatment $37.88

My Meter Readings
Meter #: 9240434586 Type: Sewer Residential Discount Pr
Current:
Previous:
Usage:
Days of Service:

2,688.00
2,661.00

29
2,700.00

12/06/2024
11/08/2024

Actual
Actual



Bill Date

Service Location: 1900 WOODWARD AVE

Account Number

Billing Statement for
JESSICA BLAKEMORE

01/29/2025

Billing Summary

- = + =
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PRIOR BALANCE
$196.66

PAYMENTS
$98.63

CURRENT CHARGES
$59.44

TOTAL BALANCE

$157.47

My Water Usage
Average Monthly Usage in 1,000 Gallons

3,100 91
Total gallons used

this period

3,100 Gallons / 34 Days = 91 Average Daily Gallons

Average gallons used
per day

0

2

4

J F M A M J J A S O N D J

PAST DUE
$98.03

Past Due

Summary of Charges Due:
Current Charges:
Installment Plan Charges:

Due on 02/21/2025:

$59.44
$7.30

$66.74
Past Due Amount: $0.00

1200 Penn Avenue, Pittsburgh, PA 15222

MAKE CHECK OR MONEY ORDER
PAYABLE TO: PITTSBURGH WATER

Account Number

JESSICA BLAKEMORE                                           
1900 WOODWARD AVE                                           
PITTSBURGH PA 15226-1231                                    

0000000241427902212025100000066748

A 10% annual late payment
charge applies to all

unpaid bills.

DUE DATE
02/21/2025

CURRENT CHARGES

$66.74

TOTAL BALANCE

$157.47
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Other convenient ways to pay:

Make one time payments via pgh2o.com.

Enroll in eBilling to go green, make fee free payments, and view
bills and inserts via pgh2o.com.

Make payment via telephone at 412-255-2423 and press option 2.

PLEASE MAIL TO BELOW ADDRESS.

PITTSBURGH WATER
PO BOX 747055
PITTSBURGH, PA 15274-7055

799366438020006371683512619967

My Billing Details
Previous Balance $196.66
Payment - 01/02/2025 - Thank You -$58.63
Forgiveness Program -$40.00
Current Charges $59.44
Total Balance $157.47

Current Charges $59.44
Pittsburgh Water
Sewer Conveyance Charge $14.03
Stormwater Fee 85% Bill Discount Program $1.52
Distribution System Improvement Charge $0.70

Allegheny County Sanitary Authority
Charges billed on behalf of ALCOSAN
Sewage Treatment $43.19

My Meter Readings
Meter #: 9240434586 Type: Sewer Residential Discount Pr
Current:
Previous:
Usage:
Days of Service:

2,719.00
2,688.00

34
3,100.00

01/09/2025
12/07/2024

Actual
Actual



Bill Date

Service Location: 1900 WOODWARD AVE

A

Billing Statement for
JESSICA BLAKEMORE

02/27/2025

Billing Summary

- = + =
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PRIOR BALANCE
$157.47

PAYMENTS
$106.74

CURRENT CHARGES
$55.87

TOTAL BALANCE

$106.60

My Water Usage
Average Monthly Usage in 1,000 Gallons

2,800 96
Total gallons used

this period

2,800 Gallons / 29 Days = 96 Average Daily Gallons

Average gallons used
per day

0

2

4

F M A M J J A S O N D J F

PAST DUE
$50.73

Past Due

Summary of Charges Due:
Current Charges:
Installment Plan Charges:

Due on 03/24/2025:

$55.87
$7.30

$63.17
Past Due Amount: $0.00

1200 Penn Avenue, Pittsburgh, PA 15222

MAKE CHECK OR MONEY ORDER
PAYABLE TO: PITTSBURGH WATER

Account Number

JESSICA BLAKEMORE                                           
1900 WOODWARD AVE                                           
PITTSBURGH PA 15226-1231                                    

0000000241427903242025100000063172

A 10% annual late payment
charge applies to all

unpaid bills.

DUE DATE
03/24/2025

CURRENT CHARGES

$63.17

TOTAL BALANCE

$106.60
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Other convenient ways to pay:

Make one time payments via pgh2o.com.

Enroll in eBilling to go green, make fee free payments, and view
bills and inserts via pgh2o.com.

Make payment via telephone at 412-255-2423 and press option 2.

PLEASE MAIL TO BELOW ADDRESS.

PITTSBURGH WATER
PO BOX 747055
PITTSBURGH, PA 15274-7055

799366438020006371683512619967

My Billing Details
Previous Balance $157.47
Payment - 02/03/2025 - Thank You -$66.74
Forgiveness Program -$40.00
Current Charges $55.87
Total Balance $106.60

Current Charges $55.87
Pittsburgh Water
1,800 gallons @ $6.68 per 1,000 gallons $12.02
Stormwater Fee 85% Bill Discount Program $1.52
Distribution System Improvement Charge $0.60

Allegheny County Sanitary Authority
Charges billed on behalf of ALCOSAN
Sewage Treatment $41.73

My Meter Readings
Meter #: 9240434586 Type: Sewer Residential Discount Pr
Current:
Previous:
Usage:
Days of Service:

2,747.00
2,719.00

29
2,800.00

02/07/2025
01/10/2025

Actual
Actual







Bill Date

Service Location: 1900 WOODWARD AVE

Ac

Billing Statement for
JESSICA BLAKEMORE

03/27/2025

Billing Summary

- = + =
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PRIOR BALANCE
$106.60

PAYMENTS
$113.17

CURRENT CHARGES
$65.34

TOTAL BALANCE

$58.77

My Water Usage
Average Monthly Usage in 1,000 Gallons

3,300 106
Total gallons used

this period

3,300 Gallons / 31 Days = 106 Average Daily Gallons

Average gallons used
per day

0

2

4

M A M J J A S O N D J F M

ACCOUNT BALANCE
-$6.57

Need Assistance?
Contact Center
412-255-2423 - Press Menu Option #5
Pay-By-Phone
1-833-660-1366

24 hours a day / 7 days a week

1200 Penn Avenue, Pittsburgh, PA 15222

MAKE CHECK OR MONEY ORDER
PAYABLE TO: PITTSBURGH WATER

Account Number

JESSICA BLAKEMORE                                           
1900 WOODWARD AVE                                           
PITTSBURGH PA 15226-1231                                    

0000000241427904212025100000058771

Due on
04/21/2025

Thank you for being a valued customer.

A 10% annual late payment
charge applies to all

unpaid bills.

TOTAL BALANCE

$58.77

AMOUNT ENCLOSED
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Other convenient ways to pay:

Make one time payments via pgh2o.com.

Enroll in eBilling to go green, make fee free payments, and view
bills and inserts via pgh2o.com.

Make payment via telephone at 412-255-2423 and press option 2.

PLEASE MAIL TO BELOW ADDRESS.

PITTSBURGH WATER
PO BOX 747055
PITTSBURGH, PA 15274-7055

799366438020006371683512619967

My Billing Details
Previous Balance $106.60
Payment - 03/03/2025 - Thank You -$63.17
Payment - 03/07/2025 - Thank You -$50.00
Current Charges $65.34
Total Due On or Before 04/21/2025 $58.77

Current Charges $65.34
Pittsburgh Water
2,300 gallons @ $6.68 per 1,000 gallons $15.36
Stormwater Fee 85% Bill Discount Program $1.52
Distribution System Improvement Charge $0.77

Allegheny County Sanitary Authority
Charges billed on behalf of ALCOSAN
Sewage Treatment $47.69

My Meter Readings
Meter #: 9240434586 Type: Sewer Residential Discount Pr
Current:
Previous:
Usage:
Days of Service:

2,780.00
2,747.00

31
3,300.00

03/10/2025
02/08/2025

Actual
Actual







Bill Date

Service Location: 1900 WOODWARD AVE

Account Number

Billing Statement for
JESSICA BLAKEMORE

04/29/2025

Billing Summary

- = + =
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PRIOR BALANCE
$58.77

PAYMENTS
$108.77

CURRENT CHARGES
$55.87

TOTAL BALANCE

$5.87

My Water Usage
Average Monthly Usage in 1,000 Gallons

2,800 96
Total gallons used

this period

2,800 Gallons / 29 Days = 96 Average Daily Gallons

Average gallons used
per day

0

2

4

A M J J A S O N D J F M A

ACCOUNT BALANCE
-$50.00

Need Assistance?
Contact Center
412-255-2423 - Press Menu Option #5
Pay-By-Phone
1-833-660-1366

24 hours a day / 7 days a week

1200 Penn Avenue, Pittsburgh, PA 15222

MAKE CHECK OR MONEY ORDER
PAYABLE TO: PITTSBURGH WATER

Account Number

JESSICA BLAKEMORE                                           
1900 WOODWARD AVE                                           
PITTSBURGH PA 15226-1231                                    

0000000241427905222025100000005878

Due on
05/22/2025

Thank you for being a valued customer.

A 10% annual late payment
charge applies to all

unpaid bills.

TOTAL BALANCE

$5.87

AMOUNT ENCLOSED
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Other convenient ways to pay:

Make one time payments via pgh2o.com.

Enroll in eBilling to go green, make fee free payments, and view
bills and inserts via pgh2o.com.

Make payment via telephone at 412-255-2423 and press option 2.

PLEASE MAIL TO BELOW ADDRESS.

PITTSBURGH WATER
PO BOX 747055
PITTSBURGH, PA 15274-7055

799366438020006371683512619967

My Billing Details
Previous Balance $58.77
Payment - 04/02/2025 - Thank You -$58.77
Payment - 04/24/2025 - Thank You -$50.00
Current Charges $55.87
Total Due On or Before 05/22/2025 $5.87

Current Charges $55.87
Pittsburgh Water
1,800 gallons @ $6.68 per 1,000 gallons $12.02
Stormwater Fee 85% Bill Discount Program $1.52
Distribution System Improvement Charge $0.60

Allegheny County Sanitary Authority
Charges billed on behalf of ALCOSAN
Sewage Treatment $41.73

My Meter Readings
Meter #: 9240434586 Type: Sewer Residential Discount Pr
Current:
Previous:
Usage:
Days of Service:

2,808.00
2,780.00

29
2,800.00

04/08/2025
03/11/2025

Actual
Actual







Bill Date

Service Location: 1900 WOODWARD AVE

Account Number

Billing Statement for
JESSICA BLAKEMORE

05/28/2025

Billing Summary

- = + =

Page 1 of 2

PRIOR BALANCE
$5.87

PAYMENTS
$5.87

CURRENT CHARGES
$71.02

TOTAL BALANCE

$71.02

My Water Usage
Average Monthly Usage in 1,000 Gallons

3,600 124
Total gallons used

this period

3,600 Gallons / 29 Days = 124 Average Daily Gallons

Average gallons used
per day

0

2

4

M J J A S O N D J F M A M

ACCOUNT BALANCE
$0.00

Need Assistance?
Contact Center
412-255-2423 - Press Menu Option #5
Pay-By-Phone
1-833-660-1366

24 hours a day / 7 days a week

1200 Penn Avenue, Pittsburgh, PA 15222

MAKE CHECK OR MONEY ORDER
PAYABLE TO: PITTSBURGH WATER

A

JESSICA BLAKEMORE                                           
1900 WOODWARD AVE                                           
PITTSBURGH PA 15226-1231                                    

0000000241427906202025100000071021

Due on
06/20/2025

Thank you for being a valued customer.

A 10% annual late payment
charge applies to all

unpaid bills.

TOTAL BALANCE

$71.02

AMOUNT ENCLOSED
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Other convenient ways to pay:

Make one time payments via pgh2o.com.

Enroll in eBilling to go green, make fee free payments, and view
bills and inserts via pgh2o.com.

Make payment via telephone at 412-255-2423 and press option 2.

PLEASE MAIL TO BELOW ADDRESS.

PITTSBURGH WATER
PO BOX 747055
PITTSBURGH, PA 15274-7055

799366438020006371683512619967

My Billing Details
Previous Balance $5.87
Payment - 05/02/2025 - Thank You -$5.87
Current Charges $71.02
Total Due On or Before 06/20/2025 $71.02

Current Charges $71.02
Pittsburgh Water
2,600 gallons @ $6.68 per 1,000 gallons $17.37
Stormwater Fee 85% Bill Discount Program $1.52
Distribution System Improvement Charge $0.87

Allegheny County Sanitary Authority
Charges billed on behalf of ALCOSAN
Sewage Treatment $51.26

My Meter Readings
Meter #: 9240434586 Type: Sewer Residential Discount Pr
Current:
Previous:
Usage:
Days of Service:

2,844.00
2,808.00

29
3,600.00

05/07/2025
04/09/2025

Actual
Actual







Pittsburgh Water’s Exhibit No. 4
  Tenant Welcome Letter dated April 2, 2024



Penn Liberty Plaza I
1200 Penn Avenue
Pittsburgh PA 15222

info@pgh2o.com
T 412.255.2423
F 412.255.2475

www.pgh2o.com
@pgh2o

Customer Service/Emergencies:
412.255.2423

04/02/2024

JESSICA BLAKEMORE
1900 WOODWARD AVE
PITTSBURGH PA 15226

Customer Account Number: 
Re: 1900 WOODWARD AVE

Tenant Welcome Letter

Welcome to The Pittsburgh Water and Sewer Authority!

According to your recent request, your planned move-in date is 03/28/2024. As the responsible tenant,
you will incur water/wastewater/stormwater charges for services provided at the above referenced
property from this date forward as long as you are in residence, and payment will be due by the due date
on each monthly bill.

The owner of the property will receive copies of monthly bills unless you have previously designated on
the Application for Service – Tenants that you opt-out of sharing this information. If you have opted-out of
sharing monthly bill information, the owner of record will continue to receive notices regarding
non-payment of charges on your account and water meter maintenance. To view and pay your bills, start
and stop service, see your water usage and set usage alerts, please sign up for our Customer Advantage
portal by visiting myaccount.pgh2o.com. If you are experiencing financial difficulties, please contact the
PGH2O Cares team at 412-255-2457.

If you have any questions or need more information, please contact us as soon as possible at
412-255-2423 and choose Option #5 to speak with a Customer Service Representative. After you talk
with us, if you are not satisfied, you may file a complaint with the Pennsylvania Public Utility Commission
by calling 1-800-692-7380 or by writing the Pennsylvania Public Utility Commission, Post Office Box
3265, Harrisburg, PA, 17105-3265.

Special protections are available for victims under a protection from abuse order, customers with a court
order that indicate any type of domestic violence, and customers with disabilities. Special protections are
also available for tenants if the landlord is responsible for providing access to the water meter. Contact
Customer Service at 412-255-2423 for additional information.

It is our mission to support our region by protecting public health and the environment through the delivery
of safe and reliable water services with a commitment to future generations. We look forward to serving
you!

Sincerely,
PWSA Customer Service



Pittsburgh Water’s Exhibit No. 5
Courtesy Non-Payment Notice dated May 30, 2024



Penn Liberty Plaza I
1200 Penn Avenue
Pittsburgh PA 15222

info@pgh2o.com
T 412.255.2423
F 412.255.2475

www.pgh2o.com
@pgh2o

Customer Service/Emergencies:
412.255.2423

05/30/2024

JESSICA BLAKEMORE
1900 WOODWARD AVE
PITTSBURGH PA 15226

Customer Account No: 
Re: 1900 WOODWARD AVE

COURTESY NON-PAYMENT NOTICE
$38.67

Dear Customer:

The Pittsburgh Water and Sewer Authority (PWSA), is committed to ensuring that our customers receive
timely and accurate bills. Additionally, PWSA is tasked with collecting timely payments for these billed
services.

This is a friendly reminder that the above amount is outstanding and is due to The Pittsburgh Water and
Sewer Authority (PWSA). Please note that the above past due balance does not include any past due
stormwater charges. To avoid a lien in the amount of any past due stormwater charges, please contact
Customer Service at 412-255-2423 and choose Option #5 to make payment.

If payment in full has been made, please disregard this notice.

If you are unable to pay the above amount in full, please contact Customer Service at 412-255-2423 to
determine if you are eligible for an income-based payment arrangement. Our office hours are Monday
through Friday from 8:00 AM to 6:00 PM. Acceptable forms of payment are personal check, cashier’s
check, money order, and credit/debit card transactions.

Here are some easy ways to pay your PWSA bill:
•   Enroll in E-Billing to make payments for FREE! Visit our website at www.pgh2o.com and click
on the “Pay Your Bill” tab.
•   To pay by cash take your bill remittance slip to any 7-eleven, Family Dollar, Dollar General,
CVS, Walgreens, or Walmart Supercenter (service fee may apply).
•   Unenrolled One-Time Pay by Phone Service. Call 412-255-2423 and choose menu option #2
(service fee may apply).
•   Unenrolled One-Time Pay Online Service. Visit our website and click on the “Pay Your Bill”
tab (service fee may apply).

Thank you for your prompt attention to this important matter. We appreciate your business.

Sincerely,

Customer Service



Penn Liberty Plaza I
1200 Penn Avenue
Pittsburgh PA 15222

info@pgh2o.com
T 412.255.2423
F 412.255.2475

www.pgh2o.com
@pgh2o

Customer Service/Emergencies:
412.255.2423

05/30/2024

UYEN TU NGUYEN
3300 APPEL RD
BETHEL PARK PA 15102

Customer Account No: 
Re: 1900 WOODWARD AVE

COURTESY NON-PAYMENT NOTICE
$38.67

Dear Customer:

The Pittsburgh Water and Sewer Authority (PWSA), is committed to ensuring that our customers receive
timely and accurate bills. Additionally, PWSA is tasked with collecting timely payments for these billed
services.

This is a friendly reminder that the above amount is outstanding and is due to The Pittsburgh Water and
Sewer Authority (PWSA). Please note that the above past due balance does not include any past due
stormwater charges. To avoid a lien in the amount of any past due stormwater charges, please contact
Customer Service at 412-255-2423 and choose Option #5 to make payment.

If payment in full has been made, please disregard this notice.

If you are unable to pay the above amount in full, please contact Customer Service at 412-255-2423 to
determine if you are eligible for an income-based payment arrangement. Our office hours are Monday
through Friday from 8:00 AM to 6:00 PM. Acceptable forms of payment are personal check, cashier’s
check, money order, and credit/debit card transactions.

Here are some easy ways to pay your PWSA bill:
•   Enroll in E-Billing to make payments for FREE! Visit our website at www.pgh2o.com and click
on the “Pay Your Bill” tab.
•   To pay by cash take your bill remittance slip to any 7-eleven, Family Dollar, Dollar General,
CVS, Walgreens, or Walmart Supercenter (service fee may apply).
•   Unenrolled One-Time Pay by Phone Service. Call 412-255-2423 and choose menu option #2
(service fee may apply).
•   Unenrolled One-Time Pay Online Service. Visit our website and click on the “Pay Your Bill”
tab (service fee may apply).

Thank you for your prompt attention to this important matter. We appreciate your business.

Sincerely,

Customer Service



Pittsburgh Water’s Exhibit No. 6
Courtesy Non-Payment Notice dated July 9, 2024



Penn Liberty Plaza I
1200 Penn Avenue
Pittsburgh PA 15222

info@pgh2o.com
T 412.255.2423
F 412.255.2475

www.pgh2o.com
@pgh2o

Customer Service/Emergencies:
412.255.2423

07/09/2024

JESSICA BLAKEMORE
1900 WOODWARD AVE
PITTSBURGH PA 15226

Customer Account No: 
Re: 1900 WOODWARD AVE

COURTESY NON-PAYMENT NOTICE
$146.72

Dear Customer:

The Pittsburgh Water and Sewer Authority (PWSA), is committed to ensuring that our customers receive
timely and accurate bills. Additionally, PWSA is tasked with collecting timely payments for these billed
services.

This is a friendly reminder that the above amount is outstanding and is due to The Pittsburgh Water and
Sewer Authority (PWSA). Please note that the above past due balance does not include any past due
stormwater charges. To avoid a lien in the amount of any past due stormwater charges, please contact
Customer Service at 412-255-2423 and choose Option #5 to make payment.

If payment in full has been made, please disregard this notice.

If you are unable to pay the above amount in full, please contact Customer Service at 412-255-2423 to
determine if you are eligible for an income-based payment arrangement. Our office hours are Monday
through Friday from 8:00 AM to 6:00 PM. Acceptable forms of payment are personal check, cashier’s
check, money order, and credit/debit card transactions.

Here are some easy ways to pay your PWSA bill:
•   Enroll in E-Billing to make payments for FREE! Visit our website at www.pgh2o.com and click
on the “Pay Your Bill” tab.
•   To pay by cash take your bill remittance slip to any 7-eleven, Family Dollar, Dollar General,
CVS, Walgreens, or Walmart Supercenter (service fee may apply).
•   Unenrolled One-Time Pay by Phone Service. Call 412-255-2423 and choose menu option #2
(service fee may apply).
•   Unenrolled One-Time Pay Online Service. Visit our website and click on the “Pay Your Bill”
tab (service fee may apply).

Thank you for your prompt attention to this important matter. We appreciate your business.

Sincerely,

Customer Service



Penn Liberty Plaza I
1200 Penn Avenue
Pittsburgh PA 15222

info@pgh2o.com
T 412.255.2423
F 412.255.2475

www.pgh2o.com
@pgh2o

Customer Service/Emergencies:
412.255.2423

07/09/2024

UYEN TU NGUYEN
3300 APPEL RD
BETHEL PARK PA 15102

Customer Account No: 
Re: 1900 WOODWARD AVE

COURTESY NON-PAYMENT NOTICE
$146.72

Dear Customer:

The Pittsburgh Water and Sewer Authority (PWSA), is committed to ensuring that our customers receive
timely and accurate bills. Additionally, PWSA is tasked with collecting timely payments for these billed
services.

This is a friendly reminder that the above amount is outstanding and is due to The Pittsburgh Water and
Sewer Authority (PWSA). Please note that the above past due balance does not include any past due
stormwater charges. To avoid a lien in the amount of any past due stormwater charges, please contact
Customer Service at 412-255-2423 and choose Option #5 to make payment.

If payment in full has been made, please disregard this notice.

If you are unable to pay the above amount in full, please contact Customer Service at 412-255-2423 to
determine if you are eligible for an income-based payment arrangement. Our office hours are Monday
through Friday from 8:00 AM to 6:00 PM. Acceptable forms of payment are personal check, cashier’s
check, money order, and credit/debit card transactions.

Here are some easy ways to pay your PWSA bill:
•   Enroll in E-Billing to make payments for FREE! Visit our website at www.pgh2o.com and click
on the “Pay Your Bill” tab.
•   To pay by cash take your bill remittance slip to any 7-eleven, Family Dollar, Dollar General,
CVS, Walgreens, or Walmart Supercenter (service fee may apply).
•   Unenrolled One-Time Pay by Phone Service. Call 412-255-2423 and choose menu option #2
(service fee may apply).
•   Unenrolled One-Time Pay Online Service. Visit our website and click on the “Pay Your Bill”
tab (service fee may apply).

Thank you for your prompt attention to this important matter. We appreciate your business.

Sincerely,

Customer Service



Pittsburgh Water’s Exhibit No. 7
Special Payment Arrangements Notice 

dated September 7, 2024



Penn Liberty Plaza I
1200 Penn Avenue
Pittsburgh PA 15222

info@pgh2o.com
T 412.255.2423
F 412.255.2475

www.pgh2o.com
@pgh2o

Customer Service/Emergencies:
412.255.2423

09/27/2024

JESSICA BLAKEMORE
1900 WOODWARD AVE
PITTSBURGH PA 15226

Customer Account No: 

RE: 1900 WOODWARD AVE

SPECIAL PAYMENT ARRANGEMENTS

Dear JESSICA BLAKEMORE:

The Pittsburgh Water and Sewer Authority has agreed to allow you to pay your balance in the amount of
$438.93 over a 60 month period. The monthly installment amount of $7.30 should be remitted with your
current monthly charges prior to the due date, beginning 10/28/2024.

Failure to comply with this payment plan may result in additional collection procedures and/or termination
of water service.

If you have any questions, please contact Customer Service at 412.255.2423 and choose Option #5 or
via email to info@pgh2o.com. Office hours are Monday through Friday from 8:00 am to 6:00 pm. It is
PWSA's mission to support our region by protecting public health and the environment through the
delivery of safe and reliable water services with a commitment to future generations.

Sincerely,

Customer Service



Pittsburgh Water’s Exhibit No. 8
BCS Informal Complaint Decision #4026762





Pittsburgh Water’s Exhibit No. 9
Joint Petition for Settlement Regarding PWSA's

April 9, 2021 Stage 2 Compliance Plan:

Chapters 14 & 56, DSLPA Collections

Applicable Excerpts







Pittsburgh Water’s Exhibit No. 10
Pittsburgh Water Applicable Tariff Excerpt








