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Docket No. F-2025-3054352

Martina Johnson v. FirstEnergy Pennsylvania Electric Company
The Hon. Katrina Dunderdale

Hearing Date: Tuesday, July 15, 2025 at 10:00 AM

Call-In Hearing No.: 866.675.4411; PIN: 23464163#

PROPOSED EXHIBITS OF FE PA (PENELEC RATE DISTRICT)

NN R WD =

Bankruptcy Docket No. 23-10365 Order (Chapter 7-discharged)
Customer Contacts

Statement of Account

Payment History

PAR History

Usage Comparison

Select Monthly Bills: 11/1/24 to present

BCS Decision No. 4037274, closed 2/11/25

Tariff Rules 6, 7 and 8

. Meter Socket Condition Letter, dated 3/4/25
. Utility Report, dated 3/28/25

. Cut In Card, dated 5/7/25

. Meter Results: Meter: #5000745667

. Meter Results: Meter: #5000455778



Case 23-10365-JCM Doc 23 Filed 10/25/23 Entered 10/25/23 08:30: RESPONDENT'S

Discharge Ch 7 Page 1 of 2

(1O1d O JCCT Il =
Diebtor 1 Martina Marie Johnson

First Name  Middle Name  Last Name

Debtor 2

_ First Name  Middle Name Last Name
(Spouse, if filing)

United States Bankruptcy Court WESTERN DISTRICT OF PENNSYLVANIA

Case number: 23_1 0365_JCM

'g EXHIBIT

1

Social Security number or ITIN
EIN _ - ______

Social Security numberor ITIN _
EIN -

Order of Discharge

12115

IT IS ORDERED: A discharge under 11 U.S.C. § 727 is granted to:

Martina Marie Johnson
aka Martina Marie Ritchie

10/25/23

By the court: John C Melaragno
United States Bankruptcy Judge

Explanation of Bankruptcy Discharge in a Chapter 7 Case

This order does not close or dismiss the case,
and it does not determine how much money, if
any, the trustee will pay creditors.

Creditors cannot collect discharged debts

This order means that no one may make any
attempt to collect a discharged debt from the
debtors personally. For example, creditors
cannot sue, garnish wages, assert a deficiency,
or otherwise try to collect from the debtors
personally on discharged debts. Creditors cannot
contact the debtors by mail, phone, or otherwise
in any attempt to collect the debt personally.
Creditors who violate this order can be required
to pay debtors damages and attorney's fees.

However, a creditor with a lien may enforce a
claim against the debtors' property subject to that
lien unless the lien was avoided or eliminated.
For example, a creditor may have the right to
foreclose a home mortgage or repossess an
automobile.

Official Form 318

This order does not prevent debtors from paying
any debt voluntarily or from paying reaffirmed
debts according to the reaffirmation agreement.
11 U.S.C. § 524(c), (f).

Most debts are discharged

Most debts are covered by the discharge, but not
all. Generally, a discharge removes the debtors'
personal liability for debts owed before the
debtors' bankruptcy case was filed.

Also, if this case began under a different chapter
of the Bankruptcy Code and was later converted
to chapter 7, debts owed before the conversion
are discharged.

In a case involving community property: Special
rules protect certain community property owned
by the debtor's spouse, even if that spouse did
not file a bankruptcy case.

For more information, see page 2 >

Order of Discharge page 1
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Case 23-10365-JCM Doc 23 Filed 10/25/23 Entered 10/25/23 08:30:12 Desc
Discharge Ch 7 Page 2 of 2

Some debts are not discharged
Examples of debts that are not discharged are:

¢ debts that are domestic support
obligations;

¢ debts for most student loans;

¢ debts for most taxes;

¢ debts that the bankruptcy court has
decided or will decide are not discharged
in this bankruptcy case;

¢ debts for most fines, penalties,
forfeitures, or criminal restitution
obligations;

+ some debts which the debtors did not
properly list;

¢ debts for certain types of loans owed to
pension, profit sharing, stock bonus, or
retirement plans; and

¢ debts for death or personal injury caused
by operating a vehicle while intoxicated.

Official Form 318

Also, debts covered by a valid reaffirmation
agreement are not discharged.

In addition, this discharge does not stop
creditors from collecting from anyone else who is
also liable on the debt, such as an insurance
company or a person who cosigned or
guaranteed a loan.

This information is only a general summary
of the bankruptcy discharge; some
exceptions exist. Because the law is
complicated, you should consult an
attorney to determine the exact effect of the
discharge in this case.

Order of Discharge page 2
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Customer: MARTINA M JOHNSON / 802484952 Created On:  06/23/2025

Contract Acct: 100155810904 Date Range: 08/28/2023 to 06/23/2025
Service Address: 17 MEADOW CT,MCKEAN PA 16426
RESPONDENT'S
Customer Contact History i EXHIBIT
Contact Date Created Date | Contract Acct | Created By Description
06/16/2025 22:32:52 |06/16/2025 100155810904 | CS General Purpose Batch Disconnection Notice - PA Reside "
05/19/2025 06:00:11 | 05/19/2025 100155810904 | ZITBTCH Update Sent - Work Request Complete

Proactive communication for notification - 000359506060

Email sent to MARTINA M JOHNSON - Iprody@suncommunities.com

Created By: ZITBTCH

04/08/2025 17:30:24 | 04/08/2025 I100155810904 Crystal Hamner IResidentiaI Upgrade Request
Stand Alone notification 000359506060 created for work type RESL

Premise: 0001066845 - 17 MEADOW CT, MCKEAN PA 16426

Add/Replace cust owned equip:

Replace same size service; Service Cable; Meter Socket; Panel Box
Electrician to Disconnect Reconnect

Remarks:

siw levi prody, 8142505325, community mgr,

Add Contact Info: phone

Contact Email: Iprody@suncommunities.com

Partner Email: Iprody@suncommunities.com

Confirmation/Send Email Updates requested to partner email address
Script Read: Yes

Created By: Crystal Brady

Customer was satisfied.

04/04/2025 16:15:41 | 04/04/2025 100155810904 | Charles Howlett PUC/BPU Complaint-Written
PA formal F-2025-3054352 receiveds regarding a high bill

04/04/2025 03:30:42 | 04/04/2025 100155810904 | CS General Purpose Batch DSPTRIGHTS Letter

04/03/2025 09:35:07 | 04/03/2025 100155810904 | Pamela Hiester General Inquiry

S/W  MARTINA M JOHNSON - STATED SHE GOT A LETTER ABOUT A
DETEROATED METER SOCKET AND WANTED TO KNOW WHO IS SUPPOSE TO
FIXIT. ADV. THAT IS CUSTOMER EQUIPMENT AND SHE WOULD BE
RESPONSIBLE. SHE STATED SHE DOES NOT OWN THE PROPERTY. |

ADV. THEN THE OWNER WOQULD HAVE TO HAVE IT FIXED. SHE LIVES

IN A MOBILE HOME PARK. THE OWNERS STATED THEY FOUND NOTHING

WRONG.
BAD METER SOCKET FOUND WHEN METER WAS EXCHANGED TO DO METER
TEST.
Satisfied Not Applicable: Reason - Send DSPRTS
04/02/2025 11:30:31 |04!{}2!2025 |100155810904 |Adam Dargie |Genera| Inquiry
Cb VM left
Satisfied Not Applicable: Reason - Other - CB VM Left
03/28/2025 15:28:12 |031’28.’2025 | 100155810904 | Myeka Benjamin | Dispute Tracking Closed

Dispute 20250303134924281286 has been closed

Nature of Inquiry: hbi meter test

Companys Position: working disputes - mtr tested 03/06/2025

at 71.48%. issue found at mir socket which is customer owned

equipment. will need to hire electrician for repair. sent UR

and closed dispute.

Closure Code: EQUIPMENT _ERROR
03/28/2025 15:14:29 | 03/28/2025 100155810904 | Myeka Benjamin Balance Statement Prepared
03/28/2025 15:14:15 | 03/28/2025 100155810904 | Myeka Benjamin PA Utility Report Created

| am writing in reference to your call to us on 03/03/2025.

You were calling in regard to your bill for $316.02 from
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Customer C

Contact Date Created Date | Contract Acct | Created By

01/29/2025 to 02/26/2025.

Based upon an investigation, FirstEnergy's position is the
bill is correct as rendered. The investigation included
reviewing your usage and billing history. On 03/04/2025
your meter was tested at 71.48% accuracy. As previously
communicated, on 03/04/2025, a representative from our
company has noticed that an unsafe and/or deteriorated
condition exists with your electric service. We've enclosed

a copy of that communication.

Service will not be terminated pending completion of the
dispute process, including both formal and informal
complaints, so long as there is compliance with all

requirements of the commission.

The balance on your account is $963.92, of which $963.92
due by 04/17/2025. A statement of your account is enclos
If payment arrangements are needed, or to complete a bill

analysis, please contact us at 1-800-545-7741.

03/28/2025 15:13:48 | 03/28/2025 100155810904 | Myeka Benjam

Dunning Lock Reason:Billing Dispute
Start Date: 03/28/2025 | End Date: 04/17/2025
Created By: Myeka Benjamin

03/04/2025 15:42:22 |031'D4.f2025 100155810904 |Patrick Hatton

Printed to WWCORRES01P\ERIE1059-P on 03/04/2025 at

03/04/2025 14:16:26 | 03/04/2025 | 100155810904 | Patrick Hatton

Printed to WWCORRESO01P\ERIE1059-P on 03/04/2025 at

03/03/2025 13:49:26 |031'{}3.’2025 |100155810904 |Danei|le Smith

Dispute 20250303134924281286 has been created for BP
Caller: MARTINA M JOHNSON (Business Partner)
Nature of Inquiry:
Bill for $316.02 from 01/29/2025 to 02/26/2025 Act
Fast Meter Suspected
Read Validation:
Alternatives/Solutions:
Educate customer: Decline
Notification required for further investigation
Notifications:
MW - Meter Test Required
Meter test fee of 20.00 applied
Company Position:
Agreed to start an investigation
Something else - meter test
Summary:
Customer was satisfied.
Script read/details provided to customer
Analysis Performed:
CBA Declined
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Customer C

Contact Date Created Date | Contract Acct | Created By

customer called in stating something is wrong with the
meter and that she wants ot have it tested explained how
meter test work and that 20 fee was charged with test

customer wanted to schedule she declined cba

03/03/2025 13:49:25 |03!03i2025 |100155810904 IDaneiIIe Smith

Meter Test Fee applied for 20.00
Created By: Daneille Smith

03/03/2025 13:49:25 |03!03i2025 |100155810904 |Danei||e Smith

Caller: MARTINA M JOHNSON (Business Partner)
Nature of Inquiry:
Bill for $316.02 from 01/29/2025 to 02/26/2025 Act
Fast Meter Suspected
Read Validation:
Alternatives/Solutions:
Educate customer: Decline
Notification required for further investigation
Notifications:
MW - Meter Test Required
Meter test fee of 20.00 applied
Company Position:
Agreed to start an investigation
Something else - meter test
Summary:
Customer was satisfied.
Script read/details provided to customer
Analysis Performed:
CBA Declined
Additional Comments:
customer called in stating something is wrong with the
meter and that she wants ot have it tested explained how
meter test work and that 20 fee was charged with test

customer wanted to schedule she declined cba

03/03/2025 10:08:00 | 03/03/2025 I 100155810904 | CS General Purpose Batch AMD Detected-Message left by Vendor

Phone attempt 05 - AMD Detected - Left Message
02/12/2025 22:21:04 | 02/12/2025 100155810904 | CS General Purpose Batch Disconnection Notice - PA Low Income - No Disc
02/11/2025 14:03:23 [ 02/11/2025 100155810904 | Jeremy Smallwood PUC/BPU Complaint-Written

PUC case# 4037274

DECISION ISSUED - ON 11/21/2024 YOU RECEIVED A $1000.00

LIHEAP CASH GRANT, LEAVING YOU WITH A CREDIT OF -$135.52. ON
12/4/2024 YOU WERE ISSUED A BILL FOR $140.25, LEAVING A

BALANCE OF $4.73. ON 1/2/2025 YOU WERE ISSUED A BILL FOR

$284.59, LEAVING A BALANCE OF $289.32. YOUR BILLS ARE BASED

ON ACTUAL METER READINGS. THE PUC CONSIDERS BILLS BASED ON
ACTUAL METER READINGS CORRECT AS RENDERED. YOU CAN HAVE THE
COMPANY TEST YOUR METER, FOR A FEE. YOUR DISPUTED BILLS WERE
FOUND TO BE IN LINE AND CONSISTENT WITH THE HISTORICAL AND

Page 3 of 18



Customer Contact History

Contact Date Created Date | Contract Acct | Created By

| Description

POTENTIAL FOR USAGE AT THE PROPERTY. CASE DISMISSED.

01/03/2025 03:30:40 | 01/03/2025 100155810904 | CS General Purpose Batch DSPTRIGHTS Letter
01/02/2025 11:42:08 | 01/02/2025 100155810904 | Jeremy Smallwood PUC/BPU Complaint-Written
PUC case# 4037274 received on 01/02/25 regarding a high
actual bill.
01/02/2025 09:37:41 | 01/02/2025 100155810904 | Jeremiah Powell Bill Inquiry

Caller: MARTINA M JOHNSON (Business Partner)
Nature of Inquiry:
Bill for $284.59 from 11/27/2024 to 12/28/2024 Act
Actual Read Concern
Read Validation:
Alternatives/Solutions:
Educate customer: Accept
Notifications:
Company Position:
No Follow Up
Summary:
Satisfied Not Applicable: Reason - Send DSPRTS
Script read/details provided to customer
Analysis Performed:
Usage Overview
CBA Declined
Additional Comments:
Customer is calling to discuss the bill being higher than
normal *compared usage from prev months and years
*offerred energy efficent help and tips *advised customer
of increased usage months and daily usage customer dropped

the call in anger while explaining usage

01/02/2025 09:13:55 | 01/02/2025 100155810904 | INTV IVR

Account Balance Inquiry

<br>Bill Analysis Factor Count =2<br> Bill Includes Past Due

Balance<br>Bill includes an increase in Usage of 830<br>Fac

tors Played =
01/02/2025 09:13:13 | 01/02/2025 100155810904 | INTV IVR Account Balance Inquiry
12/13/2024 09:06:02 |12/13/2024 100155810904 | CS General Purpose Batch Job assigned to Energy Savings contractor
11/22/2024 07:57:37 | 11/22/2024 100155810904 | CS General Purpose Batch EML-Retracted from Collection Email Communication

Account has been recalled from Rev Ops digital collection email
initiative due to payment, request to unenroll or other action to

remove them from the activity.

11/22/2024 03:01:12

11/22/2024

100155810904

CS General Purpose Batch

Sent PCAP Eligibility Letter

11/21/2024 14:36:13

11/21/2024

100155810904

Erica Besedich

LiHeap Credit

LIHEAP CASH $1000.00 20241121

11/18/2024 10:41:07

11/18/2024

100155810904

Pamela Stephens

Negotiation Tool - Service On

Spoke with: MARTINA M JOHNSON
Created By: Pamela Stephens

Financial Summary Option Used.

FS Reviewed Only - No Changes needed, existing FS in last 90 days.
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Customer C

Contact Date Created Date | Contract Acct | Created By

Human Services Options used.

Provided PCAP and Other Assistance Information.

*PA Disconnection Notice (Service On):*
Does medical condition exist?: No

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Acct Balance of: $864.48
Offered - Pay Disconnection Amt of: $687.17
Offered - Pay Catch-up Amt of: $187.55
Offered - Pay Past Due Amt of $133.37

PA Final Wrap-up

Considered 4 factors: Yes
Customer was satisfied.
S/W-MARTINA M JOHNSON

NO ALT #

WANT TO STOP

WANT TO STOP EPP

Pay Acct Balance of: $864.48
LIHEAP PLEDGE 1000.00

Pay Disconnection Amt of: $687.17
Pay Catch-up Amt of: $187.55

Pay Acct Balance of: $864.48

Pay Disconnection Amt of: $687.17
Pay Catch-up Amt of: $187.55

Pay Past Due Amt of $133.37

11/18/2024 10:41:07 | 11/18/2024 100155810904 | Pamela Stephens Financial Summary Review

Spoke with: MARTINA M JOHNSON
Created By: Pamela Stephens
FS Reviewed Only - No Changes needed, existing FS in last 90 days.

11/18/2024 10:39:41 | 11/18/2024 100155810904 | Pamela Stephens Budget Billing Plan Removed

True-up performed

Invaice amount: $ 162.62 Due Date: 12/09/2024 Acct Balance: $ 295.99

New invoice sent to customer

S/W-MARTINA M JOHNSON-ASKED DTO BE REMOVED FROM EPP, RECIEVING LIHEAP PLEADGE

Created By: Pamela Stephens

11/18/2024 10:33:48 | 11/18/2024 100155810904 | Pamela Stephens Disconnection Phone Attempt - Successful

11/18/2024 10:33:05 |11/18/2024 100155810904 | Pamela Stephens Negotiation Tool - Service On

Spoke with: MARTINA M JOHNSON
Created By: Pamela Stephens
Financial Summary Option Used.

FS Reviewed Only - No Changes needed, existing FS in last 90 days.

Human Services Options used.
Provided PCAP and Other Assistance Information.
OFFERED ALL ASSISTANCE
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Customer C

Contact Date Created Date | Contract Acct | Created By

*PA Disconnection Notice (Service On):*
Does medical condition exist?: No

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Acct Balance of: $864.48
Offered - Pay Disconnection Amt of: $687.17
Offered - Pay Catch-up Amt of: $187.55

11/18/2024

10:33:05 | 11/18/2024 100155810904 | Pamela Stephens

Financial Summary Review

Spoke with: MARTINA M JOHNSON
Created By: Pamela Stephens
FS Reviewed Only - No Changes needed, existing FS in last 90 days.

11/18/2024

09:26:34 | 11/18/2024 100155810904 | INTV IVR

Account Balance Inquiry

<br=Bill Analysis Factor Count =<br>Factors Played =

11/16/2024

20:13:52 | 11/16/2024 100155810904 | CS General Purpose Batch

Disconnection Notice - PA Residential

10/30/2024

19:32:06 | 10/30/2024 100155810904 | CS General Purpose Batch

Calculation

C/A 100155810904 Contract 0033788807
Budget amt calculated for period ending 10/28/24 = $ 109.00
Open editor for detail

1. 12 Mth Factor Amt: 1281.11

2. Current Delta:  213.92 - 309.79 + 0.00 95.87-
3. Remaining Amount: 1067.19

4. Diff + Remain Amt: 95.87- + 1067.19 971.32
5. New BBP Amount: 971.32/276 x 30.4 107.00
* Dollar Difference: 107.00 - 109.00 2.00

Pct Difference: 1.83

* System BBP Amount: 109.00

10/28/2024

10:02:00 | 10/28/2024 | 100155810904 |CS General Purpose Batch

| Listened to entire msg-correct household confirmed

Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

10/28/2024

05:40:11 | 10/28/2024 | 100155810904 |CS General Purpose Batch

| EML-Initial Collection Email Communication

This account is part of a Rev Ops digital collection email initiative.
Follow normal state specific negotiation process for residential
customers. These emails are not part of the dunning process

and do not include standard dunning language.

10/21/2024

12:33:56 | 10/21/2024 | 100155810904 | Rebecca Allen-Roberts

| General Inguiry

xfer to credit about DEF apply
Satisfied Not Applicable: Reason - Call Transferred

10/21/2024

11:57:58 I 10/21/2024 |100155810904 IINTV IVR

IAccount Balance Inquiry

(IVR_BillAnl) FACTR_CT = 3|IP_MSG = Y|BDGT CHG = Q + Y|USE_

CHG = N -129] FACTR PL = factorMessagePlayed
10/21/2024 11:55:49 | 10/21/2024 100155810904 | INTV IVR Account Balance Inquiry
10/21/2024 11:34:21 | 10/21/2024 100155810904 | INTV IVR Account Balance Inquiry
10/21/2024 10:42:40 | 10/21/2024 100155810904 | INTV IVR Account Balance Inquiry
(IVR_BillAnl) FACTR_CT = 3|IP_MSG = Y|BDGT_CHG =Q + Y|USE_
CHG = N -129| FACTR_PL = factorMessagePlayed
10/21/2024 10:41:01 | 10/21/2024 100155810904 | INTV IVR Account Balance Inquiry
10/21/2024 09:38:58 | 10/21/2024 100155810904 | Lisa Korosa General Inquiry
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Customer Contact History

Contract Acct | Created By

| Description

Created Date
VCB - VM Left
Satisfied Not Applicable: Reason - Don't send DSPRTS
10/21/2024 08:44:28 | 10/21/2024 100155810904 | INTV IVR Account Balance Inquiry
09/04/2024 22:06:52 | 09/04/2024 100155810904 | Same as ZCSBTCH - no printer Installment Plan Created

Reguired Down Payment received, IP created.

09/04/2024 11:16:45

09/04/2024 I100155810904 Tailynn J Snider

I Reconnection Process-Recon started

Negotiated Amounts:

- IP DP: $25.94 | mos: 23, mo amt: $27.00, EPP: $109.00
- Standard Reconnection Fee: $32.00

Reconnect Amt Due: $57.94

Payment Status: Readypay - $57.94

Reconnecting Service: Yes

Remote Reconnect will be created for reconnection on 09/04/2024 (3 day) - Payment

Advised Breakers Off: Yes
Considered the 4 Factors

Final Wrap-up Script Read: Yes
Customer was satisfied.

cust made recon payment
Created By: Tailynn Snider

09/04/2024 11:16:36

09/04/2024 100155810904 | Tailynn J Snider

Budget Billing Plan Simulated\Created

Account set up on EPP for budget amount 109.00
Anniv Mo: August

Periodic Review: Quarterly

Supplier charges not included in budget amount.
Script provided: No

Created By: Tailynn Snider

09/04/2024 11:16:36

09/04/2024 | 100155810904 | Tailynn J Snider

| Require Down Pymt with Inst Plan

DP Date: 09/04/2024 | DP Amt: 25.94 |

Repay Pin: PASO | Instim: $ 27.00 | Instim: # 023 | Lock Date: 09/07/2024

09/04/2024 11:14:18

09/04/2024 | 100155810904 |Tai|ynn J Snider

| Ready Pay Create

No 108732936 - $57.94 - 09/04/2024
Created By: Tailynn Snider

09/04/2024 11:08:20

09/04/2024 I 100155810904 |Tai|ynn J Snider

| Negotiation Tool - Service Off

Spoke with: MARTINA M JOHNSON
Created By: Tailynn Snider
Financial Summary Option Used.
BP Fed and Reg Inc Levels updated.

Low income letter will be sent.

Human Services Options used.
Provided PCAP and Other Assistance Information.
adv cust of 211 #

*PA Service Off - Addl Questions:*

Does medical condition exist?: No

Does PFA Exist? No

Willing to provide income for PCAP/Agency Asst: Yes

Installment Plan Negotiated - Level A - PA IP #2 with budget amt of $109.00
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Customer C

Contact Date Created Date | Contract Acct | Created By

Downpayment for: 25.94
Estimated Mo Amt: 27.00 for 23 months

Script Read: Yes, customer understands terms

Negotiated Amounts:

- |IP DP: $25.94 | mos: 23, mo amt: $27.00, EPP: $109.00
- Standard Reconnection Fee: $32.00

Reconnect Amt Due: $57.94

Payment Status: Readypay - $57.94

Reconnecting Service: Yes

Remote Reconnect will be created for reconnection on 09/04/2024 (3 day) - Payment
Advised Breakers Off: Yes

Considered the 4 Factors

Final Wrap-up Script Read: Yes

Customer was satisfied.

cust made recon payment

09/04/2024 11:08:20 | 09/04/2024 100155810904 | Tailynn J Snider Financial Summary Review

Spoke with: MARTINA M JOHNSON
Created By: Tailynn Snider
BP Fed and Reg Inc Levels updated.

Low income letter will be sent.

09/04/2024 10:33:01 [ 09/04/2024 100155810904 | PILOGXP1 PILOGXP1 Service Disconnected

DISC,Non-Pay, ,Total Arrears $ 510.53 + Sec Dep $ 384.00 + Rec Fee.
(Left Post Term)

09/04/2024 10:27:12 | 09/04/2024 100155810904 | Eailogon Digital Post Termination Email
08/28/2024 17:18:00 | 08/28/2024 100155810904 | CS General Purpose Batch Disconnection Phone Attempt - Successful
Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed
08/28/2024 06:12:35 |08!28.f2024 | 100155810904 |CS General Purpose Batch | Disconnection Notice
Digital Collections Notice
08/27/2024 10:05:00 | 08/27/2024 | 100155810904 | CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 05 - AMD Detected - Left Message
08/19/2024 22:32:11 | 08/19/2024 100155810904 | CS General Purpose Batch Disconnection Notice - PA Residential
08/08/2024 01:15:08 | 08/08/2024 100155810904 | CS General Purpose Batch Confirmation of Supplier Selection - Single Bill
08/07/2024 15:30:41 | 08/07/2024 100155810904 | CS General Purpose Batch Enrollment Request (Accepted)
07/22/2024 14:14:34 | 07/22/2024 100155810904 | Autumn Riddle General Inquiry
Case# 511085912452

Name: Martina M Johnson
Email: sandalwoodm@aol.com
Address Line 1: 17 Meadow Ct
Address Line 2: null

City: Mckean

State: PA

Province: null

Zip: 16426

Country: null

Phone: (814) 403-0246

Best Time: null

Account Number: 100155810904
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Customer C

Contact Date

Created Date | Contract Acct | Created By

Request Type: Payment Assistance

Subject: EPP Program

Text: | am submitting a complaint against First Energy and
Penelec with the PUC. | dropped the EPP Program month:

and you are still charging me for it.

Thank you for utilizing our website. We are more than hag
to assist you. Our records indicate that you spoke with
Customer Care by phone on 07/18/2024. We show the ac
was previously removed from PCAP, but the account was
removed from the Equal Payment Plan (EPP) until 07/15/2
We regret any inconvenience caused. The balance is $35
due 08/05/2024. We hope this helps.

Satisfied Not Applicable: Reason - Manual work

07/19/2024 03:31:02

07/19/2024 100155810904 | CS General Pu

07/18/2024 11:53:34

07/18/2024 100155810904 | Sarah Cain

Spoke With: MARTINA M JOHNSON

bp wants to know why she is still being charged EPP wher
PCAP was removed months ago.

explained that EPP does not automatically fall off the acct,
EPP has to manually be removed at cust request and EPF
removed 7/15/24

bp discon the call prior to SAT.

Satisfied Not Applicable: Reason - Send DSPRTS

07/18/2024 11:26:00

07/18/2024 100155810904 | Tailynn J Snide

s/iw martina Johnson. called to inquire about the budget

billing

xfer to billing

Satisfied Not Applicable: Reason - Call Transferred
07/16/2024 03:31:10 | 07/16/2024 100155810904 | CS General Pu
07/15/2024 11:42:07 | 07/15/2024 100155810904 | Kiara Knarr

Satisfied Not Applicable: Reason - Send DSPRTS

cust discon call

07/15/2024 11:39:08

07/15/2024 100155810904 | Kiara Knarr

Dunning Lock Reason:Billing Dispute
Start Date: 07/15/2024 | End Date: 08/14/2024
cust requested to be removed from EPP

Created By: Kiara Knarr

07/15/2024 11:38:06

07/15/2024 100155810904 | Kiara Knarr

True-up performed

Invoice amount: $ 136.94 Due Date: 08/05/2024 Acct Bala
$ 358.38

New invoice suppressed.

siw MARTINA M JOHNSON - cust already enrolled in Ebil
on her bill

she is on the EPP and stated she caught up on that 2 mon
ago and was suppose to have the EPP removed from her
- adv EPP

was never removed there were notes for PCAP to be remc



Customer C

Contact Date Created Date | Contract Acct | Created By

and

supplier changes but nothing for EPP removal, adv can rei
it today

adv of open balance - cust adv this should've been remove
months ago and she has charges from the EPP that she
shouldn't have - adv cust could place her on a hold and
reach out to see if we can reverse the charges from EPP -
cust did not respond and then discon call.

Created By: Kiara Knarr

07/15/2024 09:40:36 | 07/15/2024 100155810904 |INTV IVR
07/15/2024 09:36:48 | 07/15/2024 100155810904 | INTV IVR
07/11/2024 09:37:37 | 07/11/2024 100155810904 | Torin Hanson
VCB, VM Left
Satisfied Not Applicable: Reason - Other - VCB, VM Left
07/11/2024 09:18:18 [ 07/11/2024 100155810904 | INTV IVR
06/27/2024 19:35:19 | 06/27/2024 100155810904 | CS General Pu

C/A 100155810904 Contract 0033788807
Budget amt calculated for period ending 06/26/24 = § 174.

Open editor for detail

1. 12 Mth Factor Amt: 2005.43

2. Current Delta:  1599.95 - 1548.28 + 0.00 51.67

3. Remaining Amount: 405.48

4. Diff + Remain Amt: 51.67 + 405.48 457.15

5. New BBP Amount: 457.15/80 x 30.4 174.00

* Dollar Difference: 174.00 - 220.00 46.00

* Pct Difference: 20.91

* System BBP Amount: 174.00
06/03/2024 08:55:00 | 06/03/2024 100155810904 | Cierra Caul

Dunning Lock Reason:Crisis Grant Recipient
Start Date: 06/03/2024 | End Date: 07/03/2024
sw angeliqgue @ veterans leadership erie co
callback phone number 4129973146

adv dn notice 1,352.33

emailed billing statement to garciaa@vlpwpa.org
pledge 1352.33 sfvf funds

cbo/cc

Created By: Cierra Caul

05/30/2024 19:25:18 | 05/30/2024 100155810904 | CS General Pu

C/A 100155810904 Contract 0033788807
Budget amt calculated for period ending 05/28/24 = § 220.

Open editor for detail

1. 12 Mth Factor Amt: 2147.25

2. Current Delta:  1464.29 - 1243.28 + 0.00 221.01
3. Remaining Amount: 682.96

4. Diff + Remain Amt: 221.01 + 682.96 903.97
5. New BBP Amount: 903.97 /125 x 30.4 220.00
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

* Dollar Difference: 220.00 - 180.00 40.00
* Pct Difference: 22.22
* System BBP Amount: 220.00
05/30/2024 12:31:53 I 05/30/2024 | 100155810904 | Virgil Kennedy | Provide Program Information
OUTBOUND EMAIL TO ADVISE OF WARM PROGRAM
05/28/2024 06:06:17 I05!28.’2024 I100155810904 ICS General Purpose Batch IDisconnection Notice
Digital Collections Notice
05/24/2024 10:05:00 |051’24.’2024 | 100155810904 |CS General Purpose Batch | Disconnection Phone Attempt - Successful
Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed
05/21/2024 03:32:21 | 05/21/2024 100155810904 | CS General Purpose Batch DSPTRIGHTS Letter
05/21/2024 03:02:09 | 05/21/2024 100155810904 | CS General Purpose Batch Sent PCAP Removal Letter
05/20/2024 11:20:33 | 05/20/2024 100155810904 | Lori Glover General Inquiry

S/W MARTINA M JOHNSON

Nature of Inquiry: does not want to be removed from the

pcap program

INFORMED CUSTOMER --it has already been removed from our

end needs to call pcap

ALREADY ENROLLED IN E-BILL

Customer was satisfied.

05/20/2024 09:41:17 | 05/20/2024 100155810904 | Workflow General Purpose Batch | Telememo Employee Correspondence

Supplier - Other
* 05/20/2024 09:41:09 EST (53241) Phone (681)753-5619 333-5619
Supplier Name: Blue-PA
Supplier Contract #:
see TM 000356902605 customer requested to remove pcap and keep supplier. PCAP has been removed, supplier request to add back
Created By: Krivoniak,Lynda
05/20/2024 09:36:22 |05!20.’2024 |100155810904 |Lynda Krivoniak |Removed from Program
per TM removed pcap
05/20/2024 09:06:59 |051’20.’2024 | 100155810904 |A5h|ey Carpenter |General Ingquiry
s/iw MARTINA M JOHNSON VAI adv multiple times no PCAP and
SUPPLIER at the same time adv that she will lose her

assistance each month when removed asked PTC for supplier
she did not give adv if not less than 10 cents they will not
be saving her adv call PCAP to get removed faster and if
needed again change she will have to be almost 0 balance
before approved
Satisfied Not Applicable: Reason - Send DSPRTS
05/20/2024 09:05:12 | 05/20/2024 100155810904 | Workflow General Purpose Batch | Telememo Employee Correspondence
Remove PCAP
* 05/20/2024 09:05:04 EST (56154) Phone (304)367-3366 320-6045

Should an installment plan be set up?: No

Number of months:
Remove customer from budget billing?: No
siw MARTINA M JOHNSON wants off PCAP states wants the supplier on account
Created By: Carpenter,Ashley M
05/20/2024 08:46:29 | 05/20/2024 100155810904 | Mason Hildreth General Inquiry

siw Martina Johnson, call dropped, callback due to dropped

call, message left
Satisfied Not Applicable: Reason - Send DSPRTS
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By Description

05/18/2024 21:19:04 | 05/18/2024 100155810904 | CS General Purpose Batch Disconnection Notice - PA Residential

05/16/2024 03:01:54 | 05/16/2024 100155810904 | CS General Purpose Batch Sent WARM Eligible Letter

05/16/2024 03:01:54 | 05/16/2024 100155810904 | CS General Purpose Batch Sent PCAP Enroliment Letter

05/16/2024 01:15:09 |05/16/2024 100155810904 | CS General Purpose Batch Confirmation of Customer Ending Contract with Supp
05/15/2024 06:09:11 | 05/15/2024 100155810904 | CS General Purpose Batch Notification For End Of Supply (Current)

05/15/2024 06:09:07 | 05/15/2024 BATCH Enrolled Into Program

05/15/2024 06:09:05 | 05/15/2024 100155810904 | CS General Purpose Baich Calculation of HS Amount

C/A 100155810904
A new PCAP amount has been calculated = $ 138.52

Open editor for details.

1. Minimum Payment: 6000.00 * 9.00 %
2. Current burden: 183.52 x 12

3. LIHEAP amount:
4. Unassisted burden: 2202.24 - 0.00

5. Monthly Credit Amt: ( 2202.24 - 540.00 ) /12

540.00
2202.24
0.00
2202.24
138.52

05/15/2024 01:15:08

05/15/2024

100155810904

CS General Purpose Batch

Confirmation of Supplier Selection - Single Bill

05/14/2024 15:33:12

05/14/2024

100155810904

CS General Purpose Baich

Enroliment Request (Accepted)

05/06/2024 13:52:59

05/06/2024

100155810904

Westin Stickel

General Inquiry

vchb, vm left
Satisfied Not Applicable: Reason - Don't send DSPRTS

05/06/2024

12:11:33 | 05/06/2024 100155810904 | Michael J Espinal General Inquiry

S/W MARTINA M JOHNSO, SET UP NEW SUPPLIER TODAY, ADV OF
PAYMENT ARRANGEMENTS FOR OUR CREDITS OPTIONS, NEW SUPPLIER
NOT UPDATED ON HER ACCOUNT, XFER TO PA BILLING

Satisfied Not Applicable: Reason - Call Transferred

05/06/2024

12:04:29 | 05/06/2024 100155810904 | Michael J Espinal Financial Summary Review

Spoke with: MARTINA M JOHNSON
Created By: Michael J Espinal
FS Reviewed Only - No Changes needed, existing FS in last 90 days.

05/06/2024

12:04:09 | 05/06/2024 100155810904 | Michael J Espinal Negotiation Tool - Service On

Spoke with: MARTINA M JOHNSON
Created By: Michael J Espinal

Payment Options provided:

Offered - Pay Acct Balance of: $1730.89
Offered - Pay Past Due Amt of $1352.33

Financial Summary Option Used.

FS Reviewed Only - No Changes needed, existing FS in last 90 days.

04/22/2024

09:38:16 | 04/22/2024 100155810904 | Kimber Cronin Negotiation Tool - Service On

Spoke with: MARTINA M JOHNSON
Created By: Kimber Cronin

Payment Options provided:

Offered - Pay Acct Balance of: $1567.71
Offered - Pay Past Due Amt of $1155.29

PA Final Wrap-up
Customer was satisfied.

will be reaching out private resources for assistance
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By Description
04/22/2024 08:58:40 | 04/22/2024 100155810904 | Carol Kring General Inguiry
s/w MARTINA M JOHNSON, VAI ACT 100155810904 , NEEDS OPTIONS
XFER TO CREDIT

Satisfied Not Applicable: Reason - Call Transferred

04/22/2024 08:36:15 | 04/22/2024 100155810904 | INTV IVR Account Balance Inquiry

04/09/2024 08:13:26 | 04/09/2024 100155810904 | Molly Parrish Financial Summary Review

Spoke with: MARTINA M JOHNSON
Created By: Molly Parrish
FS Reviewed Only - No Changes needed, existing FS in last 90 days.

04/09/2024 08:13:00 | 04/09/2024 100155810904 | Molly Parrish Negotiation Tool - Service On

Spoke with: MARTINA M JOHNSON
Created By: Molly Parrish

Payment Options provided:

Offered - Pay Acct Balance of: $1567.71
Offered - Pay Past Due Amt of $1155.29

Financial Summary Option Used.

FS Reviewed Only - No Changes needed, existing FS in last 90 days.

PA Final Wrap-up

Customer was satisfied.

Caller has not heard back from PCAP. Adv that there is a hold on the account through May 5, 2025 to be able to HS programs. An IP is
available: down payments of 1155.29 ( Recommended)

866.47 (75% Minimum). Caller unable to make payment. Adv that next bill will populate on April 30th, changing balances. Adv that
past due balances on accounts are what put accounts in threat of termination. Adv that paying the past due as quickly as possible is

adv to prevent future shut offs.

04/09/2024 08:07:24 | 04/09/2024 100155810904 | Westin Stickel General Inquiry

sw MARTINA M JOHNSON, vai, has not heard form pcap, wants to
know how much time she has to pay bal, xfer to credit

Satisfied Not Applicable: Reason - Call Transferred

04/09/2024 08:05:00 | 04/09/2024 100155810904 | INTV IVR Account Balance Inquiry

04/05/2024 12:35:28 | 04/05/2024 100155810904 | Brittany Frankenberry Provide Program Information

HOLD ON CUSTOMER ACCOUNT, WAITING ON PCAP APPLICATION SUBMISSION

03/29/2024 08:57:09 | 03/29/2024 100155810904 | Sarah Cain Utility Report Issued

Spoke with: MARTINA M JOHNSON

Created By: Sarah Cain

Dispute Rights Dunning lock created - Lock date: 04/08/2024

Company Position:

Supplied Rights, Provided PUC info, advised new term date on/by: 04/09/23

Customer Position:
cut cannot pay

adv all options

03/29/2024 08:55:11 | 03/29/2024 100155810904 | Sarah Cain Disconnection Phone Attempt - Successful

03/29/2024 08:54:58 | 03/29/2024 100155810904 | Sarah Cain

Negotiation Tool - Service On

Spoke with: MARTINA M JOHNSON
Created By: Sarah Cain
Financial Summary Option Used.

BP Fed and Reg Inc Levels updated.
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Customer C

Contact Date Created Date | Contract Acct | Created By

Low income letter will be sent.

e e e S T

Human Services Options used.

bp just applied for PCAP this morning.

*PA Disconnection Notice (Service On):*
Does medical condition exist?: No

Willing to provide income for PCAP/Agency Asst: Yes

Payment Options provided:

Offered - Pay Acct Balance of: $1567.71
Offered - Pay Past Due Amt of $1155.29
Offered - Pay Disconnection Amt of: $960.95

Dispute Rights Issued Option Used.

PA Final Wrap-up

Considered 4 factors: Yes

Spoke With: MARTINA M JOHNSON
Customer Offered: cannot pay

Next Bill: 04/30/2024

cust calling to discus discon options.

adv new IP with DP - 866.47 (75% Minimum) bp declined cannot pay DP.

03/29/2024 08:54:58 | 03/29/2024 100155810904 | Sarah Cain

Financial Summary Review

Spoke with: MARTINA M JOHNSON
Created By: Sarah Cain

BP Fed and Reg Inc Levels updated.
Low income letter will be sent.

03/29/2024 08:42:05 | 03/29/2024 100155810904 | Leta Kennedy

Premise Information Changed

Old Premise Phone:(814)882-5749
New Premise Phone:(814)403-0246
sw MARTINA M JOHNSON
Created By: Leta Kennedy

03/29/2024 08:42:05 |03/29/2024 Leta Kennedy

Personal Data Changed

Old BP Phone:(814)882-5749
New BP Phone:(814)403-0246
sw MARTINA M JOHNSON
Created By: Leta Kennedy

03/29/2024 08:41:39 | 03/29/2024 100155810904 | Leta Kennedy

General Inguiry

sw MARTINA M JOHNSON states applied for pcap was calling in
regards to disconnection on acct transferred to credit non

pa

Satisfied Not Applicable: Reason - Call Transferred

03/29/2024 08:31:45 |031’29.’2024 |EAILOG]NWM7

| PCAP WARM Application Submitted

100155810904: PCAP WARM Application submitted. Email sent

to customer to advise application was received.

03/28/2024 19:21:48 |031'28.’2024 | 100155810904 |CS General Purpose Batch

| Calculation

C/A 100155810904 Contract 0033788807
Budget amt calculated for period ending 03/27/24 = $ 180.00
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

Open editor for detail

1. 12 Mth Factor Amt: 2105.48
2. Current Delta:  1183.66 - 968.28 + 0.00 215.38
3. Remaining Amount: 921.82
4. Diff + Remain Amt: 215.38 + 921.82 1137.20
5. New BBP Amount: 1137.20/183 x 30.4 189.00
* Dollar Difference: 189.00 - 180.00 9.00
* Pct Difference: 5.00
* System BBP Amount: 180.00
03/27/2024 06:05:38 I03!27.’2024 I 100155810904 |CS General Purpose Batch | Disconnection Notice
Digital Collections Notice
03/26/2024 17:08:00 | 03/26/2024 | 100155810904 | CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 03 - Busy
03/25/2024 10:05:00 | 03/25/2024 | 100155810904 | CS General Purpose Batch | Disconnection Phone Attempt - Unsuccessful
Phone attempt 03 - Bus
03/16/2024 20:14:24 | 03/16/2024 100155810904 | CS General Purpose Batch Disconnection Notice - PA Residential
02/28/2024 09:35:49 | 02/28/2024 100155810904 | Justin Yoak General Inquiry

S/W MARTINA M JOHNSON. Provided financial assistance program
info. Customer wanted to setup another ip, but couldn't
afford the required dp.
Customer was satisfied.
02/28/2024 09:31:26 | 02/28/2024 100155810904 | Justin Yoak Financial Summary Review
Spoke with: MARTINA M JOHNSON
Created By: Justin Yoak

Low income letter will be sent.

02/28/2024 09:30:41 | 02/28/2024 100155810904 | Justin Yoak Negotiation Tool - Service On
Spoke with: MARTINA M JOHNSON
Created By: Justin Yoak

Payment Options provided:

Offered - Pay Acct Balance of: $1115.78
Offered - Pay Past Due Amt of $960.95
Financial Summary Option Used.

Low income letter will be sent.

PA Final Wrap-up

Customer was satisfied.
02/28/2024 09:28:26 | 02/28/2024 100155810904 | INTV IVR Account Balance Inquiry
02/27/2024 19:22:39 | 02/27/2024 100155810904 | EAILOGINWM7 Financial Summary Review

Financial Summary was taken.
02/27/2024 19:22:05 | 02/27/2024 100155810904 | EAILOGINWM7 Self-Serve Credit Interaction

Contact Person: Account Holder
Offered All Options

Agency Referral Accepted

CAP Referral Accepted

02/27/2024 10:37:00 |02!27.f2024 | 100155810904 |CS General Purpose Batch | Listened to entire msg-correct household confirmed
Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed
02/22/2024 14:30:04 I02!22.f2024 I100155810904 IBrittany Frankenberry IProvide Program Information
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By | Description

OUTBOUND EMAIL TO PROVIDE INFORMATION ON: LIHEAP CASH
02/14/2024 22:24:18 |02/14/2024 100155810904 | CS General Purpose Batch Disconnection Notice - PA Low Income - No Disc
02/11/2024 03:05:43 | 02/11/2024 EAILOGINWM7 Incomplete PCAP WARM Application

100155810904: PCAP WARM Application started. Email sent to

customer to complete application.

02/01/2024 03:11:44 | 02/01/2024 | | EAILOGINWMT | Incomplete PCAP WARM Application

100155810904: PCAP WARM Application started. Email sent to
customer to complete application.
01/23/2024 08:08:17 |01!23.’2024 | 100155810904 |CS General Purpose Batch | EML-Retracted from Collection Email Communication

Account has been recalled from Rev Ops digital collection email
initiative due to payment, request to unenroll or other action to

remove them from the activity.

01/22/2024 13:19:00 | 01/22/2024 100155810904 | Carly Barbour General Inquiry/Other

S/W Martina Johnson, cannot pay and online would not let her
make agreement. Liheap was denied. Gave PCAP information.
Could not do I/P because she could not pay DP.
Customer was not satisfied. Rights provided to customer.
01/22/2024 13:18:52 | 01/22/2024 100155810904 | Carly Barbour Utility Report Issued

Spoke with: MARTINA M JOHNSON

Created By: Carly Barbour

Dispute Rights Dunning lock created - Lock date: 02/01/2024
Company Position:

Did FS.

Customer Position:

Did FS.

01/22/2024 13:15:22 |01/22/2024 100155810904 | Carly Barbour Financial Summary Review

Spoke with: MARTINA M JOHNSON
Created By: Carly Barbour
FS Reviewed Only - No Changes needed, existing FS in last 90 days.

01/22/2024 13:14:36 | 01/22/2024 100155810904 |Carly Barbour Negotiation Tool - Service On

Spoke with: MARTINA M JOHNSON
Created By: Carly Barbour

Payment Options provided:

Offered - Pay Acct Balance of: $834.57
Offered - Pay Past Due Amt of $311.00

Financial Summary Option Used.

FS Reviewed Only - No Changes needed, existing FS in last 90 days.

PA Final Wrap-up

Customer was not satisfied. Rights provided to customer.

Dispute Rights Issued Option Used.

01/22/2024 13:04:55 | 01/22/2024 100155810904 | Leta Kennedy General Inquiry

sw MARTINA M JOHNSON was calling to set up payment
arrangements xfer to credit non pa

Satisfied Not Applicable: Reason - Call Transferred

01/22/2024 12:37:35 | 01/22/2024 100155810904 | INTV IVR Account Balance Inquiry

12/28/2023 19:23:19 | 12/28/2023 100155810904 | CS General Purpose Batch Calculation
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Customer Contact History

Contact Date

Created Date | Contract Acct | Created By

| Description

C/A 100155810904 Contract 0033788807
Budget amt calculated for period ending 12/27/23 = $ 180.00
Open editor for detail

1. 12 Mth Factor Amt: 2052.73
2. Current Delta:  481.90 - 428.28 + 0.00 53.62
3. Remaining Amount: 1570.83
4. Diff + Remain Amt: 53.62 + 1570.83 1624.45
5. New BBP Amount: 1624.45/ 274 x 30.4 180.00
* Dollar Difference: 180.00 - 159.00 21.00
* Pct Difference: 13:21
* System BBP Amount: 180.00
12/27/2023 05:53:12 |12/27/2023 100155810904 | CS General Purpose Batch EML-Initial Collection Email Communication

This account is part of a Rev Ops digital collection email initiative.
Follow normal state specific negotiation process for residential
customers. These emails are not part of the dunning process

and do not include standard dunning language.

12/19/2023

15:50:21 | 12/19/2023 100155810904 | Trisha Eddy

General Inguiry

VAI -S/W - MARTINA M JOHNSON / 100155810904 adv that usage
in winter is higher and if usage is going up in winter that

would typically be due to the heating source - stated she

plans to pay on 12/30 - adv of possible Ipc of 1.5% of bill

- cust has not paid since account was opened in july - no

PTP option available and did not offer to waive Ipc

Customer was satisfied.

12/19/2023

15:42:47 | 12/19/2023 100155810904 | INTV IVR

Account Balance Inquiry

(IVR_BillAnl) FACTR_CT = 3|IP_MSG = Y|BDGT_CHG =Q + Y|USE_
CHG =Y 357] FACTR PL = factorMessagePlayed

12/18/2023

15:39:50 [12/19/2023 100155810904 | INTV IVR

Account Balance Inquiry

12/19/2023

12:53:21 [ 12/19/2023 100155810904 | INTV IVR

Account Balance Inquiry

12/19/2023

12:48:33 | 12/19/2023 100155810904 | INTV IVR

Account Balance Inquiry

10/30/2023

16:02:24 | 10/30/2023 100155810904 | EAILOGINWM7

Budget Billing Plan Simulated\Created

Cust Name: MARTINA M JOHNSON | Cust Email: sandalwoodm@aol.com

10/30/2023

16:02:24 I 10/30/2023 | 100155810904 | EAILOGINWMY

| PA Payment - IP

4 Factors |Customer agreed to shorter terms | Customer did not offer down payment

Created Budget + I/P $ 152.00 | Repay Pin: PAQOQ | Instim: # 003 |

10/30/2023

15:58:31 | 10/30/2023 | 100155810904 | EAILOGINWM7

| Financial Summary Review

Financial Summary was taken.

Customer reported no household income.

10/30/2023

15:58:07 I10!30i2023 |100155810904 IEAILOGINWMT

ISeIf—Sewe Credit Interaction

Contact Person: Account Holder
Offered All Options

Agency Referral Accepted

CAP Referral Accepted

10/30/2023

15:50:06 I 10/30/2023 | 100155810904 | B2BEAILOGIN

| Contact Added to Alert Preferences

Alert Contact Added: sandalwoodm@aol.com

10/30/2023

15:50:03 | 10/30/2023 | 100155810904 | EAILOGINWMT

| Account Added to Website Profile

Martee1 sandalwoodm@aol.com
Added Account 100155810904
T T
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Customer Contact History

Contact Date Created Date | Contract Acct | Created By Description
10/30/2023 15:50:03 | 10/30/2023 100155810904 | EAILOGINWM7 Paperless Bill Enroliment
Martee1 sandalwoodm@aol.com - Paperless Added on Account 100155810904
10/29/2023 07:08:33 | 10/29/2023 100155810904 | CS General Purpose Batch | EML-Retracted from Collection Email Communication
Account has been recalled from Rev Ops digital collection email
initiative due to payment, request to unenroll or other action to
remove them from the activity.
10/24/2023 10:03:00 | 10/24/2023 100155810904 | CS General Purpose Batch Disconnection Phone Attempt - Successful
Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed
10/16/2023 22:27:57 | 10/16/2023 100155810904 | CS General Purpose Batch Disconnection Notice - PA Residential
09/26/2023 10:05:00 |09/26/2023 100155810904 | CS General Purpose Batch Listened to entire msg-correct household confirmed
Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed
09/26/2023 05:36:31 | 09/26/2023 100155810904 | CS General Purpose Batch EML-Initial Collection Email Communication
This account is part of a Rev Ops digital collection email initiative.
Follow normal state specific negotiation process for residential
customers. These emails are not part of the dunning process
and do not include standard dunning language.
09/02/2023 11:56:51 | 09/02/2023 100155810904 | INTV IVR IVR eBill Offer - Decline
Customer declined eBill enroliment.
09/02/2023 11:56:51 | 09/02/2023 100155810904 | INTV IVR Account Balance Inquiry
08/28/2023 11:08:09 |08/28/2023 100155810904 | Workflow General Purpose Batch | Optional Payment Programs
Checkless Selection: Enroll Direct Debit - Not Applicable
E-Bill Selection: Not Applicable
08/28/2023 11:08:05 | 08/28/2023 100155810904 | Katherine Kwasnicki Move-In / No Service Charge Required
Move In Date: 07/10/2023
Property Owner: Unknown
Electric Heat Source: Yes
Electric Water Heat Source: No
Dog moving In: Yes
Alternate contact phone: (814)882-5749
Customer Contact: WILLIE JOHNSON HUSBAND
Reconnect Fee: 0.00
Ebil:No
Email Address: sandalwoodm@aol.com
Closed Active Account: No
Summary Script Read - Not Applicable

Confirmed income SD waiver option provided: N/A
Guarantor option provided: N/A

SDIP option provided: N/A

Pending Guarantor:

Bankruptcy Process

New Move In Premise Phone Number: (814)882-5749
Advised Breakers Off: No

Bills will be mailed to: current mailing address
Created By: Kwasnicki,Katherine

Release BP Information

Release Load

Do not Send Shopping discounts

Release Phone Number

Satisfied Not Applicable: Reason - Bankruptcy
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Paymen

Name: MARTINA M JOHNSON
Address: 17 MEADOW CT,MCKEAN PA 164.
Account: 100155810904
Period: Post Bankruptcy (7/10/23) to 6/23/2!
Date Amount
6/25/2024| 1,746.72 |Assistance Payment
9/4/2024 57.94 |Electronic Check Payment
11/21/2024| 1,000.00 |LIHEAP Cash

Created from Company records 6/23/2025 by C Howlett



RESPONDENT'S
! EXHIBIT

FIRST ENERGY
HIERARCHY OF PAYMENT ARRANGEMENTS

T

Name: MARTINA M JOHNSON
Address: 17 MEADOW CT,MCKEAN PA 16426
Account: 100155810904
Type of Arrangement Date S v Income Arrangement Terms/Remarks
Amount
PCAP 4/29/2024 $1.730.89 $500.00 Minimum paymen't $540.00. Monthly credit $138.52. Customer requested removal the same month
PCAP was established.
CO PA 9/4/2024 $622.49 Not Collected |Current + $27.00 beginning with the October 2024 due date.
Remarks:

PCAP — Pennsylvania Customer Assistance Program
CO PA — Company Payment Arrangement

Created from Company records 7/2/2025 by C Howlett



Penelec

RESPONDENT'S
| EXHIBIT

b b

_’\
AR Ty MARTINA M JOHNSON
Billed Account Summary

Account Nbr 100155810904 Meter Read Unit P613181

Customer Nbr 08024849520001066845 Meter Constant 1

Customer Acct Id Voltage Level Secondary, voltage unknown

Move in/out Date 07/10/2023 - Active Account Capacity Peak Load 3.0198 Trans Peak Load 2.6983

Service Address Load Profile RSNH Rate PN-RESD

17 MEADOW CT Supplier Name Direct Energy Services - 08/08/2024
MCKEAN PA 16426 Supplier Dual Bill No EDI Billing No
Meter Nbr(s) 5000455778
CURRENT 12 MONTHS PREVIOUS 12 MONTHS

DATE KVAR DEMAND KWH $ ¢/KWH DATE KVAR DEMAND KWH $ ¢/KWH
Jul-25 831 166.30 20.01| Jul-24 686 135.66 19.78
Jun-25 716 144 .71 20.21| Jun-24 579 316.01 54.58
May-25 1,189 232.83 19.58| May-24 802 62.12 7.75
Apr-25 1,465 284.00 19.39| Apr-24 931 187.26 20.11
Mar-25 1,637 316.02 19.30| Mar-24 1,173 233.29 19.89
Feb-25 1,763 338.58 19.20| Feb-24 1,429 281.21 19.68
Jan-25 1,547 284.59 18.40| Jan-24 1,014 198.02 19.53
Dec-24 717 140.25 19.56| Dec-23 923 173.60 18.81
Nov-24 676 132.81 19.65| Nov-23 566 110.28 19.48
Oct-24 532 106.37 19.99| Oct-23 611 118.15 19.34
Sep-24 661 130.26 19.71| Sep-23 722 137.85 19.09
Aug-24 780 152.15 19.51| Aug-23 440 83.59 19.00
TOTAL 12,514 2,428.87 19.41| TOTAL 9,876 2,037.04 20.63




A FrstErey :m«.E-

Billing Period: Sep 26 to Oct 28, 2024 for 33 days
Bill For: MARTINA M JOHNSON
17 MEADOW CT

MCKEAN PA 16426

Bill Based On: Actual Meter Reading, Rebil, eBil

November 18, 2024
Account Number: 10(

Due Date: December

& e

To report an emergency or an outage,
Bill issued by: Penelec, PO Box 16001, Reading PA 19612-8001

call 24 hours a day 1-888-544-4877.

To enroll in eBill or pay your bill online, scan the QR code on the right of this bill from your mobile device or go to www firstene

For Customer Service, call 1-B00-545-7741.

For Payment Options, call 1-800-862-4848.

Customer Number

Rate Catagory
0B02434952 0001065845 Standard Residental PN.RESD

Cantact

Previcus Balance
Paymenta/Adustments
Balance at Billing on Nov 18, 2024

your supplier if you do not know your contract expirsbon date

| SR Messages

1 Penelec - C

** REMINDER MNOTICE **
Whaen this bill was prepared, your account had an unpaid balance IT
you have dresdy made this payment thank you I not, plesse
promptly pay the overdue amount. Call us if you have questions or for
information on paymenl arangements
To avaid & 150% Late Payment Charge being added 1o your bill
plsase pay the Amount Due by the Due Date.
Your current PRICE TO COMPARE for generstion and transmission
from Peneiec s ksted below. For you fo save, @ suppliers price must
be lawer

t -9.75 conts per KWH
Your next meter reading & scheduled
Nov 27, 2024
Your bill inchudes 5431 in PA taxes of which $387 s PA pross
receipts tax
Generation prices and charges are set by the electnc generstion
supplier you have chosen The Pubic Utiities Commission regulates
distribution  prices and sanices. The Federal Energy Reguiatory
Commission reguistes transmmssion prices and services.
You may be eligble for the Custormer Assistance Program (PCAP) For
more information, please contact us at B88-282-6816
With the Pennsylvania Public Uity Commission's spproval, we are

to ocowr on o about

Penelec - Payment Plan Balance
Consumption Inst Pisn Amount
Direct Energy Secvices, LLC
Late Payment Charges

Total Current Charges

Tomgmmnlnmllgl

Oct 28, 2024 KWH Resding (Actual)
Sep 26, 2024 KWH Reading (Actual)
KWH used

: Fp
Vihen contactng an Elecinc Generation Supplier, pless)
Customer Number. 0802484052 0001086845

Rate Standard Residential PN-RESD
Customer Charge

Distribution System improvement Charge
Distribution Charge

Seclar Requirements Charge

Default Service Support Charge

TCJIA Voluntary Surcharge

State Tax Surcharge

Current Consumption Bill Charges

676 KW
676 KW
678 KW

notifying afl customers of a change in the
for nonpayment. The company representative will now attempt to
complete & remote dsconnection snd may no fonger need acoess fo
the meter, Al other reguistory noticing leadng up to disconnect wil
continue with no change, and a pesttermination nofice will De leff st
the service address

For the everage Amencan household, aimost half of the annual energy
bill goes to hesting snd cooling - thats more than $800 a year. Be
diligent about how you contral your lemperature seftings with a smarn
thermostat. Check out  energysavepa comirebates o cal
B35-897-6384 1o leam mare about rebates on qualfying models.

Additional messages, if any, can be found on back.

Acceunt Numbe

Billing Period: Sep 26, 2024 to Oct 28, 2024
676 Kwh @ 0.096800
Total Direct Energy Services, LLC Current Charges

L Usage History

JFMAMJ JASON
P-Prn'd.edi

Previous  Payma
Balance  Adjustn
Penslec 136.00
Direct Energy Services
uc 51.55
Total 187 .56
Installment Amaunt
Pad ta cate

Balance Nov 18, 2024

E-Estimate C-Customer

Comparisons Last Year This Year

Average Daily Use (KWH) 20 20

Average Dally Temperature 58 58

Days in Billing Period 2 ]

Last 12 Months Use (KWH) 10,186

Average Monthiy Use (KWH) B49
Return this part with a ¢
payable to Penelec

PO Box 16001

Reading, PA 19612-6001

A FrsEnengy Comvany

MARTINA M JOHNSON
17T MEADOW CT
MCKEAN PA 16426

011001558109040000000000000000000000010844vuvvuearuzruv

Account Number:

Amount Pa

Amount Du

Due Date

PENELEC
PO BOX 371
PITTSBURG

Page 1 of 18



Invoice Number: 98810¢

[ Niessages (Continueg)
L ExplacationofTerms

Customer Charge - Monthly charge that offsets costs for biling, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology

Default Service Support Charge - Charge lo recover new and deferred
costs jated with serving in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficency Progam costs, and for the use of local wires, transformers,
substations and other equipment used lo deliver electricity to consumers from
high-voliage transmission lines.

Distribution  System Improvement Charge - This charge recovers
costs Incurred to repair, improve or replace infrastructurs that the
Company uses to daliver electricity to its customers

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for elsctricity usage equal to 1,000
walls used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Non-Utility Generation Charge - Charge
associated with contracts with non-utility-owne
Price to Compare (PTC} - Price per
comparing to the price of & generation supplie!
Price to Compare Default Service - Ch
capacity, complance  with  Altemative
transmission and ancillary servicss for custom
Prorated Reading - Reading calculated
electric usage between two recent readir
billing period.

Service Charge - Chargs for opening an ot
Solar Requirements Charge - Charg
Alternative Energy Credits to comply wi
Standards Act

State Tax Surcharge - An adjustment to
Penelec's basic charges

TCJA Voluntary Surcharge - This surch:
reduction to corporate federal income tax unde

| General Information
If you have billing questions or complaints about your Penelec account, please contact us before the due date.

Call Customer Service  al 1-800-545-7741 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, de
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-962-4848 Monday - Friday, from 8 a.m. - 6 p.m.
Visit our website at www.firstenergycorp.com
Write to us at Penelec, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.
Information about Direct Energy Services, LLC: Po Box 180, Tulsa, OK 74101-0180, 1-888-734-0741

For your protection, all of cur employees wear Photo L.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from

check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www firstenergycorp.
1-800-545-7741.  Say "Meter Reading' when asked "Which of these can | help you with today?* Have the date you took |

avoid a scheduled estimate, please check the front of the bill for entry dates.

Provide reading by telephone or on-line only: DO NOT MAIL
N T

Draw hands on the dals exactly as they appesr on your electric meter. When readng your meter, if
between two numbers, always report the lowsr number

If you have a DIGITAL METER write the numbers here:

Ooodn

Page 2 of 18



m Bill Based On: Actual Meter Reading, esill Page 10f2
p December 04, 2024 el

FrstEramy Company
Account Number: 100 155 810 904

Billing Period: Oct 29 to Nov 26, 2024 for 29 days

Bill For: MARTINA M JOHNSON IMMM $4.73
17 MEADOW CT - - -
MCKEAN PA 16426 Due Date: December 26, 2024
C -22-8888

To report an emergency or an outage, call 24 hours a day 1-888-544-4877.
Bill issued by: Penelec, PO Box 16001, Reading PA 19612-8001

To enroll in e8ill or pay your bill online, scan the QR code on the right of this bill from your mobile device or go to www.firstenergycorp.com.
For Customer Service, call 1-800-545-7741. For Payment Options, call 1-800-962-4848.

Customer Number Rate Category Paymaents/Adustmants -458 51

0802434952 0001065845 Standard Residental PN.RESD Balance at Billing on Dec 04, 2024 13552
Caontact your suppler if you do not know your contract expiration date Penelec - Consumption
E = " Messages = e Direct Energy Services, LLC

Total Current Charges

Your current PRICE TO COMPARE for generstion and
from Penelec Is listed below. For you 1o save, a supplier's prce must
be lower

Amount Due by Dec 28, 2024
= ~9.75 cents per KWH Nov 26, 2024 KWH Reading (Actusl) 82178
Oct 26, 2024 KWH Reading (Actual) 81,462
KWH used 717

Your next meter reading & scheduled to ocowr on or about
Dec 30, 2024

Your bill includes $4.5& in PA taxes, of which $4.18 i PA gross
feceipts tax

‘When contacting an Electric Generstion Supplier, plesse provide the following
Customer Number  DB02484852 0001065845
Generation prices and charges are sel by the electnc generstion | Raie Standard Residentidl PM-RESD

supplier yeu have c::ann The Pmt:"'uu:u: :un;nnnmﬂr:nﬂdu Customar Charge 1044
distribution prices SEMICEE e Fede Mergy ng.ﬂmy
X Distritution System Improvement Charge 308
Commi ates transms d
iy IR 00 BN Distribution Charge 717 KWH X 0075888 44
You Pﬂ‘:f“ I’:‘uhm lwu:;uzuwﬂ.ﬁ;mzw (PCAP). For Solar Re s Charge 717 KWH ¥ -0.000010 001
oo s, - Detault Sernce Support Charge 77 KWH x 0008540 612
With the Pennsyivania Public Utlity Commission's approval, we are TCJA Valuntary Surcharge a2
notifying all customers of a change in the procedure for disconnection State Tax S De 008
for nanpayment The company represantatve will now attempl [ | o ony consumption Bill Charges ro.rr
complete & remate deconnection and may no longer need access w0
the meter, Al other reguistory noficing leading up to disconnect wil
continue with no change, and a pesitermination natice will be et ot | Cir@Clt? Po Box 180, Tulsa, OK 74101-0180
the ddr Customer Service: 1-888-734-0741
v EEe S enerQY' Account Numbaer ’2158;7[-’3 Rate: BILL-READY
Customers recesving Default Service have a new Pnce to Compare 3y
(PTC), effectve December 1, 2024 Flease review the Pc | Billing Period: Oct29, 2024 to Nov 26, 2024
717 Kwh @ 0096800 6948

information shown on page one of your bil to determine If you may be
able to save money by swilching toan electnc generation suppler that
offers a lower price than your PTC

Instafiment Date 102112024

Best wishes for a oyous holiday season from all of us at Penslec P ment A it 62248
Paid to date 62240
Balance Dec 04, 2024

Additional messages, if any, can be found on back.
| Usage History -

Comparisons Last Year This Year
Average Daily Use (KWH) 29 2
Average Dally Temperature 48 52
Days in Billing Period 2 Fl
Last 12 Months Use (KWH) 0,980
Average Monthly Use (KWH) 812

Return this part with a ¢
payable to Penelec

w PO Box 16001 ]
Reading, PA 19612-6001 Account Number:
A FraEnagy Comgany sttt e s

Amount Pa
Amount Du
MARTINA M JOHNSON
17 MEADOW CT Due Date
MCKEAN PA 16426
PENELEC
PO BOX 371
PITTSBURG

011001558109040000000000000000000000014025vuvuuu= 1oL
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Invoice Number: 953782

[ Niessages (Continueg)
L ExplacationofTerms

Customer Charge - Monthly charge that offsets costs for biling, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology

Default Service Support Charge - Charge lo recover new and deferred
costs jated with serving in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficency Progam costs, and for the use of local wires, transformers,
substations and other equipment used lo deliver electricity to consumers from
high-voliage transmission lines.

Distribution  System Improvement Charge - This charge recovers
costs Incurred to repair, improve or replace infrastructurs that the
Company uses to daliver electricity to its customers

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for elsctricity usage equal to 1,000
walls used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Non-Utility Generation Charge - Charge
associated with contracts with non-utility-owne
Price to Compare (PTC} - Price per
comparing to the price of & generation supplie!
Price to Compare Default Service - Ch
capacity, complance  with  Altemative
transmission and ancillary servicss for custom
Prorated Reading - Reading calculated
electric usage between two recent readir
billing period.

Service Charge - Chargs for opening an ot
Solar Requirements Charge - Charg
Alternative Energy Credits to comply wi
Standards Act

State Tax Surcharge - An adjustment to
Penelec's basic charges.

TCJA Voluntary Surcharge - This surch:
reduction to corporate federal income tax unde

| General Information
If you have billing questions or complaints about your Penelec account, please contact us before the due date.

Call Customer Service  al 1-800-545-7741 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, de
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-962-4848 Monday - Friday, from 8 a.m. - 6 p.m.
Visit our website at www.firstenergycorp.com
Write to us at Penelec, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.
Information about Direct Energy Services, LLC: Po Box 180, Tulsa, OK 74101-0180, 1-888-734-0741

For your protection, all of cur employees wear Photo L.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from

check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www firstenergycorp.
1-800-545-7741.  Say "Meter Reading' when asked "Which of these can | help you with today?* Have the date you took |

avoid a scheduled estimate, please check the front of the bill for entry dates.

Provide reading by telephone or on-line only: DO NOT MAIL
i [ L]

5 0
8
L]
7
b s

Draw hands on the dals exactly as they appesr on your electric meter. When readng your meter, if
between two numbers, always report the lowsr number

If you have a DIGITAL METER write the numbers here:

Ooodn
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A FrstErey :m«.E-

Billing Period: Nov 27 to Dec 28, 2024 for 32 days
Bill For: MARTINA M JOHNSON
17 MEADOW CT

MCKEAN PA 16426

Bill Based On: Actual Meter Reading, eBill

Page 10f 2
January 03, 2025 pat
Account Number: 100 155 810 904

Due Date: January 23, 2025

& e

To report an emergency or an outage,
Bill issued by: Penelec, PO Box 16001, Reading PA 19612-8001

To enroll in eBill or pay your bill online, scan the QR code on the right of this bill from your mobile device or go to www firstenergycorp.com.
For Payment Options, call 1-800-862-4848.

For Customer Service, call 1-B00-545-7741.

call 24 hours a day 1-888-544-4877.

Customer Number

Tulla Chlimiy Previcus Balance 473

0802434952 0001065845 Standard Residental PN.RESD PaymentalAdgisiments 0.00
Contact your supplier if you do not know your contract expirsbon date Balance at Billing on Jan 03, 2025 473
s e peovc 12408
+ REMINDER NOTICE * Direct Energy Services, LLC 148 90

When this bill was prepared, your account had an unpaid baiance I Total Current Charges 28459
you have dresdy made this payment thank you I not, plesse $280.32

promptly pay the overdue amount Call us f you have guestons or for
information on payment arangements.

Your current PRICE TO COMPARE for generslion and iransmission
from Penslzc is ksted below. For you t save, a suppliers pnee must
be lower

- = 10.38 cents per KWH

Your next meter reading s scheduled fo otcur on or about

Jan 28, 2025

Your bil includes $863 in PA taxes, of which §7.95 s PA goss
receipts tax

Generation prices and charpes are sel by e electic generation
supplier you have chosen The Publc Utities Commission regulates
distribution prices and services. The Federal Energy Regulatory
Commission regulates Wransmssion prices and sefvices

You may be efigble for the Customer Assistance Program (PCAP). For
more information, plesse contact us at B88-282-8816

With the Pennsytvania Public Utiity Commission's approval, we are
nolifying all customers of & change in the procedurs for disconnection
for monpayment The company representafive will now aftempt to
complets a remote dsconnection and may no longer need access fo
the meter Al other regulatory noficng leadng up to decoanect wil
continug with no change, and a postierminston notice will be left at
the service address

In January, bank cralt {ACH) paymenis wil be processed Bwough ACI
Speedpay. If you meke sutomatic payments wih a bank acoount, you
will be transitioned into our AutoPay Bank Account program. If you
make individual psyments, you may need to update your bank detalis
Please visit PhpayFAQ  for mare

Avald the seasonal highs and lows in your electnc bils by signing up
for the Equal Payment Plan (EPP) While on this plan, each manth you
are billed one-twelfth of your estimsted annual usape Your account =
reviewed penodically and adjusted, f necessary, fto ensure your
payment amount reflects your actual usage. If you we not already an

Additional messages, if any, can be found on back.

Amount Due by Jan 23, 2025
oo Usage information for Motor Numbor 5000748667

Dec 28, 2024 KWH Reading (Actual) 83,728
Mov 27. 2024 KWH Reading (Actual) 82,178

HKWH used 1,547

When contacting an Electric Generation Supplier, plesse pravide the following
Customer Number:  DB02484052 0001086845
Rete Standard Resdentsl PN-RESD

Customer Charge 1041
Distribution System Improvement Charge 607
Distribution Charge 1,547 KWH x 0075882 11739
Selsr Requirements Charge 1,547 KWH ¥ -0.000010 f02
Default Service Support Charge 1,547 KWH * 0008540 1321
TCJA Volurtary Surcharge £32
Refund for Nen-Eligible Costs. £.15
State Tax Surcharge 010
Current Consumption Bill Charges 13469
irect? Po Box 180, Tulsa, OK 74101-0180
energy Customer Service: 1-888-734-0741
Account Number. 21583773 Raste BILL-READY
Billing Period: Nov 27, 2024 to Dec 28, 2024
1547 Kwh @ 0,096900 14960
Total Direct Energy Services, LLC Current CI 140.90

L Usage History

= —
JFMAMJJASONDUJ

I A-Actusl E-Estimate C-Customer P-Prorated ]

Comparisons. Last Year This Year

Average Daily Use (KWH) 48

Average Dally Temperature 4@ ¥

Days in Billing Period a0 2

Last 12 Months Use (KWH) 10,513

Average Monthly Use (KWH) 8768
Return this part with a ¢
payable to Penelec

PO Box 16001

Reading, PA 19612-6001

A FrsEnengy Comvany

MARTINA M JOHNSON
17T MEADOW CT
MCKEAN PA 16426

Account Number:

Amount Pa

Amount Du

Due Date

PENELEC
PO BOX 371
PITTSBURG

01100155810904000000000000000000000002845%vvvvecozsco
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Invoice Number: 953382

L Messages (Continued)

EPP participant, but would like to enroll, call our Customer Service

number, or visit www.firstenergycorp.com/paymentoptions.

L ExplacationofTerms

Customer Charge - Monthly charge that offsets costs for biling, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology

Default Service Support Charge - Charge lo recover new and deferred
costs jated with serving in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficency Progam costs, and for the use of local wires, transformers,
substations and other equipment used lo deliver electricity to consumers from
high-voliage transmission lines.

Distribution  System Improvement Charge - This charge recovers
costs Incurred to repair, improve or replace infrastructurs that the
Company uses to daliver electricity to its customers

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for elsctricity usage equal to 1,000
walls used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Non-Utility Generation Charge - Charge
associated with contracts with non-utility-owne
Price to Compare (PTC} - Price per
comparing to the price of & generation supplie!
Price to Compare Default Service - Ch
capacity, complance  with  Altemative
transmission and ancillary servicss for custom
Prorated Reading - Reading calculated
electric usage between two recent readir
billing period.

Service Charge - Chargs for opening an ot
Solar Requirements Charge - Charg
Alternative Energy Credits to comply wi
Standards Act

State Tax Surcharge - An adjustment to
Penelec's basic charges.

TCJA Voluntary Surcharge - This surch:
reduction to corporate federal income tax unde

| General Information
If you have billing questions or complaints about your Penelec account, please contact us before the due date.

Call Customer Service  al 1-800-545-7741 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, de
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-962-4848 Monday - Friday, from 8 a.m. - 6 p.m.
Visit our website at www.firstenergycorp.com
Write to us at Penelec, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.
Information about Direct Energy Services, LLC: Po Box 180, Tulsa, OK 74101-0180, 1-888-734-0741

For your protection, all of cur employees wear Photo L.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from

check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www firstenergycorp.
1-800-545-7741.  Say "Meter Reading' when asked "Which of these can | help you with today?* Have the date you took |

avoid a scheduled estimate, please check the front of the bill for entry dates.

Provide reading by telephone or on-line only: DO NOT MAIL
i [ L]

Draw hands on the dals exactly as they appesr on your electric meter. When readng your meter, if
between two numbers, always report the lowsr number

If you have a DIGITAL METER write the numbers here: D D D D D

Page 6 of 18



A FrstErey zm«.E-

Bill Based On: Actual Meter Reading, eBill

Page 10f 2

February 03, 2025 pet

Account Number: 100 155 810 904

Billing Period: Dec 28 to Jan 28, 2025 for 31 days E = e
Bill For: MARTINA M JOHNSON IMMM $627.90

17 MEADOW CT - =

MCKEAN PA 16426 Due Date: February 24, 2025
[T i

To report an emergency or an outage, call 24 hours a day 1-888-544-4877.

Bill issued by: Penelec, PO Box 16001, Reading PA 19612-8001

To enroll in eBill or pay your bill online, scan the QR code on the right of this bill from your mobile device or go to www firstenergycorp.com.
For Payment Options, call 1-800-862-4848.

For Customer Service, call 1-B00-545-7741.

Customer Number

Tl Comgory Erevicus Balance 289.32
0802434952 0001085845  Standard Residental PN.RESD Pk s 0.00
Contact your supplier if you do not know your contract expirsbon date Balance at Billing on Feb 03, 2025 289.32
B eeen s wee e paoes -G 0775
** REMINDER NOTICE ™ Direct Energy Services, LLC 17083
When this bill was prepared, your account had an unpaid baiance I Total Current Charges 338.58
you have sresdy made this payment thank you If not, please | Amount Due by Feb 24, 2025 $627.90
promptly pay tie overdue amount. Call us if you have questons or for |, " Usage information for Moter Numbor 5000745067
information on payment arangements Jan 28, 2025 KWH Readng (Actusl) BEA0%
Your current PRICE TO COMPARE for generslion and iransmission Dec 29, 2024 KWH Reading {Actual) 63,728
from Penslec is ksted below. For you to save, a suppliers pnce must

be lower

- = 10.48 cents per KWH
Your next meter reading I8 scheduled
Feb 27, 2025
Your bil includes §11.89 in PA taxes, of which 36.90 is PA goss
receipts tax
Generation prices and charpes are sel by e electic generation
supplier you have chosen The Publc Uthbties Commission regulates
distribution prices and services. The Federal Energy Regulatory
Commission regulates Wransmssion prices and sefvices
You may be efigble for the Customer Assistance Program (PCAP). For
more information, plesse contact us at B88-282-8816
With the Pennsytvania Public Utiity Commission's approval, we are
nolifying all customers of & change in the procedurs for disconnection
for monpayment The company representative will now attempt to
complets a remote dsconnection and may no longer need access fo
the meter Al other regulatory noficng leadng up to decoanect wil
continue  with no change, and a postierminabon notice will be left at
the service address

fo ocour on of abaut

The P y Public Uity C sppraved ralé incresses
for sl FirstEnergy Pernsyivanvia Electic Company customers effective
January 1, 2025  you have any questons, plesse cal
1-B00-545-TT41

The Eamed Income Tax Credt (EITC) s & tax credit for cerain
lower-income  families and individuals For information and o
determine  f you oqualify, simply dal 8008281040, or vigt
www irs. goviindividuals.

Avold the seasonal highs and lows in your electnc bils by signing up
for the Equal Payment Plan (EPP). While on this pian. each month you
are billed one-twelfth of your estimsted annual usage Your account =

Additional messages, if any, can be found on back.

KWH used 1,763
When contacting an Electric Generation Supplier, plesse pravide the following

Customer Number:  DB02484052 0001086845

Rete Standard Resdentsl PN-RESD

Customer Charge

1118

Distribution Charge 170 KWH x 0075841 129

1,583 KWH x 0.080728 12860
Sclar Requirements Charge 1,563 KWH ¥ <0.000010 002
Default Service Support Charge 170 KWH x 0.008540 1.45

1,583 KWH % 0008540 1380
State Tax Surcharge 003
Current Consumption Bill Charges 167.76

irect? Po Box 180, Tulsa, OK 74101-0180

energy. Customer Service: 1-888-734-0741
Account Number: 21583773 Rate; BILL-READY

Billing Pericd: Dec 28, 2024 to Jan 28, 2026

1763 Kwh @ 0096900

Total Direct En: Services, LLC Current

17083
170.83

Previous Payments/ Amount
Balance  Adjustn - -
Penslec 134 69
Direct Energy Services,
e 154 83
Total 289.32

L Usage History
2000
1500
1000 E =
500 S-SR B
OE; i%iiEEEz
FMAMJJASOND
I A-Actusl E-Estimate C-Customer P-Prorated ]
Comparisons. Last Year This Year
Average Daily Usa (KWH) 45 5
Average Dally Temperature 3R 2
Days in Billing Period 32 3
Last 12 Months Use (KWH) 10,847
Average Monthly Use (KWH) 504
Return this part with a ¢
payable to Penelec
PO Box 16001

Reading, PA 19612-6001

A FrstEregy Dc-vu-.-E

MARTINA M JOHNSON
17T MEADOW CT
MCKEAN PA 16426

Account Number:

Amount Pa

Amount Du

Due Date

PENELEC
PO BOX 371
PITTSBURG

011001558109040000000000000000000000033858vuvuuve s zua

Page 7 of 18



Invoice Number: 954182

L Messages (Continued)

reviewed periodically and adjusted, if necessary, to ensure your

payment amount reflects your actual usage. If you are not already an

EPP participant, but would like to enroll, call our Customer Service

number, or visit www. p.comipaym ion:

L ExplacationofTerms

Customer Charge - Monthly charge that offsets costs for biling, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology

Default Service Support Charge - Charge lo recover new and deferred
costs jated with serving in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficency Progam costs, and for the use of local wires, transformers,
substations and other equipment used lo deliver electricity to consumers from
high-voliage transmission lines.

Distribution  System Improvement Charge - This charge recovers
costs Incurred to repair, improve or replace infrastructurs that the
Company uses to daliver electricity to its customers

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for elsctricity usage equal to 1,000
walls used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Non-Utility Generation Charge - Charge
associated with contracts with non-utility-owne
Price to Compare (PTC} - Price per
comparing to the price of & generation supplie!
Price to Compare Default Service - Ch
capacity, complance  with  Altemative
transmission and ancillary servicss for custom
Prorated Reading - Reading calculated
electric usage between two recent readir
billing period.

Service Charge - Chargs for opening an ot
Solar Requirements Charge - Charg
Alternative Energy Credits to comply wi
Standards Act

State Tax Surcharge - An adjustment to
Penelec's basic charges.

TCJA Voluntary Surcharge - This surch:
reduction to corporate federal income tax unde

| General Information
If you have billing questions or complaints about your Penelec account, please contact us before the due date.

Call Customer Service  al 1-800-545-7741 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, de
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-962-4848 Monday - Friday, from 8 a.m. - 6 p.m.
Visit our website at www.firstenergycorp.com
Write to us at Penelec, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.
Information about Direct Energy Services, LLC: Po Box 180, Tulsa, OK 74101-0180, 1-888-734-0741

For your protection, all of cur employees wear Photo L.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from

check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www firstenergycorp.
1-800-545-7741.  Say "Meter Reading' when asked "Which of these can | help you with today?* Have the date you took |

avoid a scheduled estimate, please check the front of the bill for entry dates.

Provide reading by telephone or on-line only: DO NOT MAIL
i [ L]

Draw hands on the dals exactly as they appesr on your electric meter. When readng your meter, if
between two numbers, always report the lowsr number

If you have a DIGITAL METER write the numbers here: D D D D D

Page 8 of 18



m Bill Based On: Actual Meter Reading, eBill Page 10f2
G March 04, 2025 pet
Account Number: 100 155 810 904

Billing Period: Jan 29 to Feb 26, 2025 for 29 days E - e R
Bill For: MARTINA M JOHNSON IMM Due: $943.92

17 MEADOW CT - —

MCKEAN PA 16426 Due Date: March 24, 2025
[T m

To report an emergency or an outage, call 24 hours a day 1-888-544-4877.

Bill issued by: Penelec, PO Box 16001, Reading PA 19612-8001

To enroll in eBill or pay your bill online, scan the QR code on the right of this bill from your mobile device or go to www firstenergycorp.com.
For Payment Options, call 1-800-862-4848.

For Customer Service, call 1-B00-545-7741.

Customer Number

Thia Cowwry Previous Balance §27 80

0B02434952 0001065845 Standard Residental PN.RESD Payn A E 0.00
Contact your supplier if you do not know your contract expirsbion date Balance at Billing on Mar 04, 2025 827.90
e Ry 1 " - SR SEHES P =
** REMINDER NOTICE ™ Direct Energy Services, LLC 15863

When this bill was prepared, your account had an unpaid baance | | TOtal Current Charges 316.02
you have sresdy made this payment thank you If not, please | Amount Due by Mar 24, 2025 $043.92

promptly pay the overdue amount Call us f you have guestons or for
information on paymenl arangements

Your current PRICE TO COMPARE for generslion and iransmission
from Penslzc is ksted below. For you t save, a suppliers pnee must
be lower

- = 10.48 cents per KWH

Your next meter reading I8 scheduled

Mar 28, 2025

Your il includes §11.18 in PA taxes, of which 38.28 is PA gross
receipts tax

Generation prices and charpes are sel by e electic generation
supplier you have chosen The Publc Uthbties Commission regulates
distribution prices and services. The Federal Energy Regulatory
Commission regulates Wransmssion prices and services

Mailing in your payment using youw bank, of any another service 1o
submit your psyments? We have @ new asddress! Plesse use the
enclosed bl stub that has been p for your I
you use your bank or third pary serwce o send us peyment plesse
update our address to the following: P.C. Box 371422 Pittsburgh, PA
15250-7422

You may be eligible for the Customer Assistance Program (PCAP) For
mare information, please contact us at BE6-262-6816

With the Penngyivania Public USity Commissions approva, we are
notifying &l customers of @ change in the procedure for disconnection
for monpayment The company representative will now aftempt to
complete & remote dsconnection and may no longer need access to
the meter Al other regulatory noticing leadng up lo dsconnect wil
cantinué with no change, and a postlerminaten notice will be Jeft &t
the service address

The Eamed Income Tax Credt (EITC) s a tax credt for certain

fo ocour on of abaut

lower-income  families  and  individuals  For nformation  and to
determine  (f you qualify, simply daf 8008201040, or vist
irs goviindivicuals

Additional messages, if any, can be found on back.

i _Usage information for Moter Number 5000745667 11121)

Feb 26, 2025 KWH Reading (Actual) 67,126
Jan 28, 2025 KWH Readng (Actusf) 85,488

HKWH used 1,837
When contacting an Electric Generation Supplier, plesse pravide the following

Customer Number:  DB02484052 0001086845

Rete Standard Resdentsl PN-RESD

Customer Charge 1128
Distribution Charge 1637 KWH % 0.080727 13215
Solsr Requirements Charge 1,637 KWH x -0.000010 002
Default Service Support Charge 1,837 KWH x 0.008540 1398
State Tax Surcharge o0z
Current Consumption Bill Charges 157.39
o B information for Direct uc

irect? Po Box 180, Tulss, OK 74101-0180
energy“ Customer Senvice: 1-888-734-0741

Acceunt Number: 21583773 Rate. BILL-READY

Billing Period: Jan 28, 2025 to Feb 26, 2026
1837 Kwh @ 0.096900 15863

Total Direct En: Services, LLC Current C| 168,63

Previous  Payments/ Current Amount
Balance  Adjustments Charges Due
Penelec 302 a4 0.00 157.28 45683
Direct Energy Services,
uc 325 46
Total 627.90

L Usage History
2000
1500
1000-E =
: Bl = - -
500 HE--m SR8
AT
MAMJ JASONDUJFM
I A-Actusl E-Estimate C-Customer P-Prorated ]
Comparisons. Last Year This Year
Average Daily Use (KWH)
Average Dally Temperature 38 Fig
Days in Billing Period 30 2
Last 12 Months Use (KWH) 11,311
Average Monthiy Use (KWH) 843
Return this part with a ¢
payable to Penelec
PO Box 16001

Reading, PA 19612-6001

A FrstEregy Dc-vu-.-E

MARTINA M JOHNSON
17T MEADOW CT
MCKEAN PA 16426

Account Number:

Amount Pa

Amount Du

Due Date

PENELEC
PO BOX 371
PITTSBURG

011001558109040000000000000000000000031602vuvvuzavzan
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Invoice Number: 95308¢

[ Niessages (Continueg)
L ExplacationofTerms

Customer Charge - Monthly charge that offsets costs for biling, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology

Default Service Support Charge - Charge lo recover new and deferred
costs jated with serving in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficency Progam costs, and for the use of local wires, transformers,
substations and other equipment used lo deliver electricity to consumers from
high-voliage transmission lines.

Distribution  System Improvement Charge - This charge recovers
costs Incurred to repair, improve or replace infrastructurs that the
Company uses to daliver electricity to its customers

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for elsctricity usage equal to 1,000
walls used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Non-Utility Generation Charge - Charge
associated with contracts with non-utility-owne
Price to Compare (PTC} - Price per
comparing to the price of & generation supplie!
Price to Compare Default Service - Ch
capacity, complance  with  Altemative
transmission and ancillary servicss for custom
Prorated Reading - Reading calculated
electric usage between two recent readir
billing period.

Service Charge - Chargs for opening an ot
Solar Requirements Charge - Charg
Alternative Energy Credits to comply wi
Standards Act

State Tax Surcharge - An adjustment to
Penelec's basic charges.

TCJA Voluntary Surcharge - This surch:
reduction to corporate federal income tax unde

| General Information
If you have billing questions or complaints about your Penelec account, please contact us before the due date.

Call Customer Service  al 1-800-545-7741 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, de
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-962-4848 Monday - Friday, from 8 a.m. - 6 p.m.
Visit our website at www.firstenergycorp.com
Write to us at Penelec, 76 S. Main St., A-RPC, Akron, OH 44308-1890

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.
Information about Direct Energy Services, LLC: Po Box 180, Tulsa, OK 74101-0180, 1-888-734-0741

For your protection, all of cur employees wear Photo L.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from

check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www firstenergycorp.
1-800-545-7741.  Say "Meter Reading' when asked "Which of these can | help you with today?* Have the date you took |

avoid a scheduled estimate, please check the front of the bill for entry dates.

Provide reading by telephone or on-line only: DO NOT MAIL
i [ L]

5 0
8
L]
7
b s

Draw hands on the dals exactly as they appesr on your electric meter. When readng your meter, if
between two numbers, always report the lowsr number

If you have a DIGITAL METER write the numbers here:

Ooodn
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m Bill Based On: Actual Meter Reading, eBil Page 10f 2
» April 02, 2025 pet

FrstEnay CompaTy

Billing Period: Feb 27 to Mar 27, 2025 for 29 days
Bill For: MARTINA M JOHNSON

17 MEADOW CT

MCKEAN PA 16426

Account Number: 100 155 810 904

[Amount Due: $1.247.92

Due Date: April 22, 2025

& HHH

Bill issued by: Penelec, PO Box 16001, Reading, PA 19612-8001

To enroll in eBill or pay your bill online, scan the QR code on the right of this bill from your mobile device o go to www.firstenergycorp.com.
For Customer Service, call 1-800-545-7741. For Payment Options, call 1-800-962-4848.

To report an emergency or an outage, call 24 hours a day 1-888-544-4877.

Customer Number Rate Catagory

Previcus Balance 94302
0B02434952 0001065845 Standard Residental PN.RESD Paymenis/Adiustments 0.00
Contact your supplier if you do not know your contract expirsbon date Balance at Billing on Apr 02, 2025 94192
| SR [ Messages i i 1 Penelec - C 14204
** REMINDER NOTICE ™ Penelec - Misc Charges 2000
When this bill was prepared, your account had an unpaid baance |f | Dvect Energy Services, LLC 141,88
you have sresdy made fhis psyment thank you I not, plesss | TOM Current Charges 304.00
promptly pay the overdue amount. Call us if you have guesbons or for | Amount Due r 22, 2025 §1,247.92
information on paymenl arangements 3 _ .. Usage Informatian for eter Number x
Your Bl includes an amount that is under dspule Whie this matter = | Mar 03, 2025 KWH Readng (Actus) 87 401
under Investigation, you are stll required 1o pay any undisputed | Feb 27, 2025 KWH Readng (Actusl) 87,128
charges KWH vsed 275
You current PRICE TO COMPARE for generation and transmission |fllowsttHoursBifed — 108
from Penelec s kated below  For you to save, 8 suppliers prce must | ... Usage information fot Meter Number 5000485778 . 2]
pplilis Mar 27, 2025 KWH Reading (Actus) 1.180
4 -10.48 cents per KWH Mar 04, 2025 KWH Reading (Actusi} 0

Yout next meter reading i scheduled to ofew on o about
Apr 29, 2025

Your bil includes $10.07 in PA taxes, of which 58.38 s PA pgroes
receipts tax

Generation prices and charges are sel by the electric generation
supplier you have chosen The Publc Utiiies Commission regulates
dstribution prices and services. The Federal Energy Reguiatory
Commission regulates Wansmssion prices and services

Mailing In yeur paymenl using your bank, of any ancther service o
submit your payments? We have & new address! Please use the
enclosed bill stub that has been pi for your ¢ L I
you use your bank or third party service to send us payment please
update our address to the foliowing: P.O. Box 371422 Pittsburgh, PA
15250-7422

You may be eligble for the Customer Assistance Program (PCAP) For
mare information, please contact us at BBB-262-5816

During the present penod, your meter was changed

With the Pennsyivania Public Utity Commission's spproval, we are
nofifying all customers of @ change in the procedure for disconnection
for nonpayment The company representstive will now aftempt to
complete a remote disconnechon and may no longer need access fto
the meter All other regulalory nofiing leadng up o deconnect wil
continue with no change, and a pestierminaton notice will be left at
the service sddress.

KWH used 1,190

When contacting an Electic Generation Supplier, plesse provide e following.
Customer Number: 0802484852 0001065645
Rate: Standard Residents PN-RESD

Customer Charge 1.28
Distribution Charge 1485 KWH x 0080730 18z7
Solar Requirements Charge 1,485 KWH X -0.000010 L0
Default Service Support Charge 1,485 KWH x 0.008540 1251
State Tax Surcharge Q.01
Cufrent Consumption Bill Charges 142.04
Meter Test Charge 2000
Total Charges $162.04
ooz T ~ss = e
'0 Box 180, Tulsa, 4101-01
recl_) Po Bo T oK -0180
Customer Service: 1-888-734-0741
energy. Account Number: 21563773 Rale; BILL-READY
Billing Period: Feb 27, 2025 to Mar 27, 2025
1485 Kwh @ 0096900 14196
Total Direct Energy Services, LLC Current Charges 141.96
irect? Po Box 160, Tulsa, OK 74101-0160
ener y Customer Serviee: 1.888 734 0741
g i Agcount Number: 21583773 Rate: BILL-READY

Billing Period: Mar 04, 2025 to Mar 27, 2025
Drect Energy Services, LLC did not submil actusl electric charges for the

Additional messages, it any, can be found on back. e DR M e S
L Amagu ey Previous  Payments!  Current Amount
Balance  Adjustments Due
Pensieg 459 83 0.00 162.04 62187
2000 Direct Energy Services,
uc 484 08 0.00 141.96 62605
1500 Totsl $43.92 0.00 304.00 1,247.92
-
500 = - ES
NPT
AMJJASONDUJF
I A-Actusl -Estimate C-Customer P-Prorated ]
Comparisons Last Year This Year
Average Daily Usa (KWH) 2 51
Average Dally Temperature 4 a1
Days in Billing Period 2 F- ]
Last 12 Months Use (KWH) 11,845
Average Monthly Use (KWH) 87
Return this part with a check or money order
payable to Penelec
PO Box 16001 .
m BOBRA, e Account Number: 100 155 810 904
A FratSnagy Coreany
Amount Paid
Amount Due $1,247.92
MARTINA M JOHNSON
17 MEADOW CT Due Date Apr 22, 2025
MCKEAN PA 16426
PENELEC
PO BOX 371422

PITTSBURGH PA 15250-7422

0110015581090400000000000000000000000304000001247925
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Invoice Number: 955781

L Messages (Continued)

Spring's warm weather often produces thunderstorms, which can

cause power oulages. If your power goes out, call 1-888-LIGHTSS

(1-888-544-4877). For your safely, please treat all downed wies &s

live and dangerous. For more information on preparing for outages,

visit www.firstenergycorp.com/storminfo.

L ExplacationofTerms

Customer Charge - Monthly charge that offsets costs for biling, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology

Default Service Support Charge - Charge lo recover new and deferred
costs jated with serving in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficency Progam costs, and for the use of local wires, transformers,
substations and other equipment used lo deliver electricity to consumers from
high-voliage transmission lines.

Distribution  System Improvement Charge - This charge recovers
costs Incurred to repair, improve or replace infrastructurs that the
Company uses to daliver electricity to its customers

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for elsctricity usage equal to 1,000
walls used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Non-Utility Generation Charge - Charge
associated with contracts with non-utility-owne
Price to Compare (PTC} - Price per
comparing to the price of & generation supplie!
Price to Compare Default Service - Ch
capacity, complance  with  Altemative
transmission and ancillary servicss for custom
Prorated Reading - Reading calculated
electric usage between two recent readir
billing period.

Service Charge - Chargs for opening an ot
Solar Requirements Charge - Charg
Alternative Energy Credits to comply wi
Standards Act

State Tax Surcharge - An adjustment to
Penelec's basic charges.

TCJA Voluntary Surcharge - This surch:
reduction to corporate federal income tax unde

| General Information
If you have billing questions or complaints about your Penelec account, please contact us before the due date.

Call Customer Service  al 1-800-545-7741 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, de
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-962-4848 Monday - Friday, from 8 a.m. - 6 p.m.
Visit our website at www.firstenergycorp.com
Write to us at Penelec, 341 White Pond Dr., Akron, OH 44320-1119

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.
Information about Direct Energy Services, LLC: Po Box 180, Tulsa, OK 74101-0180, 1-888-734-0741

For your protection, all of cur employees wear Photo L.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from

check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www firstenergycorp.
1-800-545-7741.  Say "Meter Reading' when asked "Which of these can | help you with today?* Have the date you took |

avoid a scheduled estimate, please check the front of the bill for entry dates.

Provide reading by telephone or on-line only: DO NOT MAIL
i [ L]

5 0
8
L]
7
b s

Draw hands on the dals exactly as they appesr on your electric meter. When readng your meter, if
between two numbers, always report the lowsr number

If you have a DIGITAL METER write the numbers here:

Ooodn
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A FrstErey :m«.E-

Billing Period: Mar 28 to Apr 28, 2025 for 32 days
Bill For: MARTINA M JOHNSON
17 MEADOW CT

MCKEAN PA 16426

Bill Based On: Actual Meter Reading, eBill

Page 10f 2

May 02, 2025 pat
Account Number: 100 155 810 904
Due Date: May 22, 2025

& e

Bill issued by: Penelec, PO Box 16001, Reading, PA 19612-8001

To enroll in eBill or pay your bill online, scan the QR code on the right of this bill from your mobile device or go to www firstenergycorp.com.
For Payment Options, call 1-800-862-4848.

For Customer Service, call 1-B00-545-7741.

To report an emergency or an outage, call 24 hours a day 1-888-544-4877.

Customer Number

Rate Category Previous Balance 124792
0802404952 00DYDBSE45  Standard Residental PN.RESD Pk s ant
Contact your supplier if you do not know your contract expirsbon date Balance at Billing on May 02, 2025 1.247.92
B eeen s wee e paoes -G 1702
+ REMINDER NOTICE * Direct Energy Services, LLC 1521
When this bill was prepared, your account had an unpaid baiance I Total Current Charges 2328
you have sresdy made this payment thank you I not, plesse | Amount Due 22, 2025 §1.480.75
promptly pay the overdue amount. Call us if you have quesbons or for |, Information for Moter Number 5000486778
information on paymenl arangements Apr 28, 2025 KWH Reading (Actual) 2379
Your current PRICE TO COMPARE for generslion and iransmission Mar 28, 2025 KWH Readng (Actus) 1,190
from Penslzc is ksted below. For you t save, a suppliers pnee must

be lower

- = 10.48 cents per KWH

Your next meter reading I8 scheduled fo occur on or about

May 28, 2025.

Your bil includes $8.34 in PA taxes, of which $694 s PA goss
receipts tax

Generation prices and charpes are sel by e electic generation
supplier you have chosen The Publc Utities Commission regulates
distribution prices and services. The Federal Energy Regulatory
Commission regulates Wransmssion prices and services

Mailing in your payment using youw bank, of any another service 1o
submit your psyments? We have @ new asddress! Plesse use the
enclosed bill stub that has been pi for your 1
you use your bank or third pary serwce o send us peyment plesse
update our address to the following: P.C. Box 371422 Pittsburgh, PA
15250-7422

You may be eligible for the Customer Assistance Program (PCAP) For
mare information, please contact us ot BBG-282-6816

With the Pennsyvania Public Usity Commission's approval, we are
notitying sl customers of & change in the for

KWH used
When contacting an Electric Generation Supplier, plesse pravide the following
Customer Number:  DB02484052 0001086845

Rete Standard Resdentsl PN-RESD

Customer Charge 1128
Distribution System Improvement Charge Q01
Distribution Charge 1,188 KWH * 0080732 9599
Solsr Requirements Charge 1,180 KWH % -0.000010 £.01
Default Service Support Charge 1,189 KWH x 0008540 1095
LED Conversion Charge 1,041 KWH x 0000220 @23
State Tax Swcharge an
Current Consumption Bill Charges 17862
- —— -

irect? Po Box 180, Tulsa, OK 74101-0180
energy_ Customer Service: 1-888-734-0741

Account Number: 21583773 Rate: BILL-READY

Billing Period: Mar 28, 2025 to Apr 28, 2025
1189 Kwh @ 0.006800 s

Total Direct En Services, LLC Current C| 11521

for monpayment The company representative will now aftempt to
complete & remote dsconnection and may no longer need access to
the meter Al other regulatory noticing leadng up to dsconnect wil
cantinué with no change, and a postlerminaten notice will be Jeft &t
the service address

For your safety, if your senice has been disconnected, do not attempt
o reconnect 4 While this = llegel and could resull in prosecution
remowing @ meter base of touching asny of the wires can aiso cause
death or serous injury through arcs of electnicity, explosions or fire,
Meters are only 1o be accessad by authorized wlilty personnel

Additional messages, if any, can be found on back.

L Usage History

2000
1500

Previous Payments/ Current
Balance  Adjustn

Penelec 621 87

Direct Energy Services.

uc 826 05

Total 1.247 .92

1000
500 | P
FFFFTAY TR
MJJASONDJFMAM
| A-Actusl E-Estimate C-Customer P-Prorated 1
Comparisons. Last Year This Year
Average Daily Use (KWH) 2% w
Average Dally Temperature 50 48
Days in Billing Period 32 2
Last 12 Months Use (KWH) 12232
Average Monthly Use (KWH) 1019
Return this part with a ¢
payable to Penelec
PO Box 16001

Reading, PA 19612-6001

A FrsEnengy Comvany

MARTINA M JOHNSON
17T MEADOW CT
MCKEAN PA 16426

Account Number:

Amount Pa

Amount Du

Due Date

PENELEC
PO BOX 371
PITTSBURG

011001558109040000000000000000000000023283vuvi=ou o=
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Invoice Number: 953684

L Messages (Continued)

An important message to dog owners - to ensure that our meter

readers' visils to your home are safe and productive, please keep your

dog secured in an area away from the path to your meter.

Al of our employees wear photo ID badges. Always ask for an

employee's 1D before letting anyone in your home. If you are still not

sure, please call the company.

L ExplacationofTerms

Customer Charge - Monthly charge that offsets costs for biling, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology

Default Service Support Charge - Charge lo recover new and deferred
costs jated with serving in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficency Progam costs, and for the use of local wires, transformers,
substations and other equipment used lo deliver electricity to consumers from
high-voliage transmission lines.

Distribution  System Improvement Charge - This charge recovers
costs Incurred to repair, improve or replace infrastructurs that the
Company uses to daliver electricity to its customers

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for elsctricity usage equal to 1,000
walls used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Non-Utility Generation Charge - Charge
associated with contracts with non-utility-owne
Price to Compare (PTC} - Price per
comparing to the price of & generation supplie!
Price to Compare Default Service - Ch
capacity, complance  with  Altemative
transmission and ancillary servicss for custom
Prorated Reading - Reading calculated
electric usage between two recent readir
billing period.

Service Charge - Chargs for opening an ot
Solar Requirements Charge - Charg
Alternative Energy Credits to comply wi
Standards Act

State Tax Surcharge - An adjustment to
Penelec's basic charges.

TCJA Voluntary Surcharge - This surch:
reduction to corporate federal income tax unde

| General Information
If you have billing questions or complaints about your Penelec account, please contact us before the due date.

Call Customer Service  al 1-800-545-7741 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, de
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-962-4848 Monday - Friday, from 8 a.m. - 6 p.m.
Visit our website at www.firstenergycorp.com
Write to us at Penelec, 341 White Pond Dr., Akron, OH 44320-1119

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.
Information about Direct Energy Services, LLC: Po Box 180, Tulsa, OK 74101-0180, 1-888-734-0741

For your protection, all of cur employees wear Photo L.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from

check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www firstenergycorp.
1-800-545-7741.  Say "Meter Reading' when asked "Which of these can | help you with today?* Have the date you took |

avoid a scheduled estimate, please check the front of the bill for entry dates.

Provide reading by telephone or on-line only: DO NOT MAIL
i [ L]

Draw hands on the dals exactly as they appesr on your electric meter. When readng your meter, if
between two numbers, always report the lowsr number

If you have a DIGITAL METER write the numbers here: D D D D D

Page 14 of 18



A FrstErey zm«,E-

Billing Period: Apr 29 to May 28, 2025 for 30 days
Bill For: MARTINA M JOHNSON

17 MEADOW CT

MCKEAN PA 16426

Bill Based On: Actual Meter Reading, eBill

Page 10f 2
June 03, 2025 rat
Account Number: 100 155 810 904
IM 5 Due: 51, T

Due Date: June 23, 2025

& HHH

Bill issued by: Penelec, PO Box 16001, Reading, PA 19612-8001

To enroll in eBill or pay your bill online, scan the QR code on the right of this bill from your mobile device or go to www firstenergycorp.com.
For Payment Options, call 1-800-862-4848.

For Customer Service, call 1-B00-545-7741.

To report an emergency or an outage, call 24 hours a day 1-888-544-4877.

Customer Number

Tl Comgory Erevicus Balance 148075
0802434952 0001085845  Standard Residental PN.RESD P s 0.00
Contact your suppler if you do not know your contract expirstion date Balance at Billing on Jun 03, 2025 1,480.75
B eeen s wee e paoes -G e
+ REMINDER NOTICE * Direct Energy Services, LLC 69.38
When this bill was prepared, your account had an unpaid baiance I Total Current Charges bhadd
you have sresdy made this payment thank you If not, please | Amount Due by Jun 23, 2025 §1.625.46
promptly pay tie overdue amount. Call us if you have questions or for i *Usage information for Moter Numbor 5000485778 fiai]
information on paymenl arangements May 28, 2025 KWH Reading (Actual) 1085
Your current PRICE TO COMPARE for generalien and transmission | Apr 20, 2025 K\WH Reading (Actual) 2379
from Penslec is ksted below. For you to save, a suppliers pnce must

be lower

- «10.47 cents per KWH
Your next meter reading I8 scheduled
Jun 27, 2025
Your bil includes $534 in PA taxes, of which $4.44 s PA goss
receipts tax
Generation prices and charpes are sel by e electic generation
supplier you have chosen The Publc Uthbties Commission regulates
distribution prices and services The Federal Energy Regulatory
Commission regulates Wransmssion prices and sefvices
You may be efigble for the Customer Assistance Program (PCAP). For
more information, plesse contact us at 888-282-8816
With the Pennsytvania Public Utiity Commission's approval, we are
nolifying all customers of & change in the procedurs for disconnection
for monpayment Ths company representative will now asftempt to
complets a remote dsconnection and may no longer need access fo
the meter Al other regulatory noficng leadng up to decoanect wil
continue  with no change, and a postierminabon notice will be left at
the service address

fo ocour on of abaut

Additional messages, if any, can be found on back.

KWH used
When contactng an Electric Generation Supplier, piemse pravide the follawing
Customer Number:  DB02484052 0001066845

Rate Standard Residentisl PM-RESD

Customer Charge 1128
Distribution System Improvement Charge 20
Distribution Charge 716 KWH x 0080740 57.81
Selsr Requirements Charge T18 KWH % -0.000010 £.01
Default Service Support Charge 718 KWH x 0008540 a1
LED Conversion Charge 7168 KWH x 0000220 018
State Tax Swcharge oo
Current Consumption Bill Charges 7533
- —— -

irect? Po Box 180, Tulsa, OK 74101-0180
energy_ Customer Service: 1-888-734-0741

Account Number: 21583773 Rate: BILL-READY

Billing Period: Apr 28, 2025 to May 28, 2025
716 Kwh @ 0096900

Previous  Payments/ Current Amount
Balance  Adjustn

Penelec 736 49

Direct Energy Services.

uc T8

Total 1.480.75

L Usage History
2000
1500
1000
500 E =
A
0
Jd J
| |
Comparisons. Last Year This Year
Average Daily Use (KWH) 19 2
Average Dally Temperature 64 ko
Days in Billing Period 30 £
Last 12 Months Use (KWH) 12.360
Average Monthly Use (KWH) 1,001
Return this part with a ¢
payable to Penelec
PO Box 16001

Reading, PA 19612-6001

A FrstEregy Covu-,-E

MARTINA M JOHNSON
17T MEADOW CT
MCKEAN PA 16426

Account Number:

Amount Pa

Amount Du

Due Date

PENELEC
PO BOX 371
PITTSBURG

011001558109040000000000000000000000014471vuvvivevavu
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Invoice Number: 954482

[ Niessages (Continueg)
L ExplacationofTerms

Customer Charge - Monthly charge that offsets costs for biling, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology

Default Service Support Charge - Charge lo recover new and deferred
costs jated with serving in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficency Progam costs, and for the use of local wires, transformers,
substations and other equipment used lo deliver electricity to consumers from
high-voliage transmission lines.

Distribution  System Improvement Charge - This charge recovers
costs Incurred to repair, improve or replace infrastructurs that the
Company uses to daliver electricity to its customers

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for elsctricity usage equal to 1,000
walls used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Non-Utility Generation Charge - Charge
associated with contracts with non-utility-owne
Price to Compare (PTC} - Price per
comparing to the price of & generation supplie!
Price to Compare Default Service - Ch
capacity, complance  with  Altemative
transmission and ancillary servicss for custom
Prorated Reading - Reading calculated
electric usage between two recent readir
billing period.

Service Charge - Chargs for opening an ot
Solar Requirements Charge - Charg
Alternative Energy Credits to comply wi
Standards Act

State Tax Surcharge - An adjustment to
Penelec's basic charges.

TCJA Voluntary Surcharge - This surch:
reduction to corporate federal income tax unde

| General Information
If you have billing questions or complaints about your Penelec account, please contact us before the due date.

Call Customer Service  al 1-800-545-7741 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, de
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-962-4848 Monday - Friday, from 8 a.m. - 6 p.m.
Visit our website at www.firstenergycorp.com
Write to us at Penelec, 341 White Pond Dr., Akron, OH 44320-1119

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.
Information about Direct Energy Services, LLC: Po Box 180, Tulsa, OK 74101-0180, 1-888-734-0741

For your protection, all of cur employees wear Photo L.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from

check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www firstenergycorp.
1-800-545-7741.  Say "Meter Reading' when asked "Which of these can | help you with today?* Have the date you took |

avoid a scheduled estimate, please check the front of the bill for entry dates.

Provide reading by telephone or on-line only: DO NOT MAIL
i [ L]

Draw hands on the dals exactly as they appesr on your electric meter. When readng your meter, if
between two numbers, always report the lowsr number

If you have a DIGITAL METER write the numbers here:

Ooodn
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Bill Based On: Actual Meter Reading, eBill

Page 10f 2

July 02, 2025 pet

Account Number: 100 155 810 904

Billing Period: May 29 to Jun 26, 2025 for 29 days E = e
Bill For: MARTINA M JOHNSON IMM Due: $1,791.76
17 MEADOW CT - ——
MCKEAN PA 16426 Due Date: July 22, 2025
—— =

To report an emergency or an outage, call 24 hours a day 1-888-544-4877.

Bill issued by: Penelec, PO Box 16001, Reading, PA 19612-8001

To enroll in eBill or pay your bill online, scan the QR code on the right of this bill from your mobile device or go to www firstenergycorp.com.
For Payment Options, call 1-800-862-4848.

For Customer Service, call 1-B00-545-7741.

Customer Number

Tl Comgory Erevicus Balance 162548

0802434952 0001068845  Standard Residential PN-RESD PaymastAd am
Cantact your suppiier if you do not know your coniract sxpirsion dat= | Balance at Billing on Jul 02, 2025 1,625.48
e e i ] Pevte - =
** REMINDER NOTICE ™ Direct Energy Services, LLC 8052

When this bill was prepared, your account had an unpaid baiance I Total Current Charges 16630
you have sresdy made this payment thank you It not, plesse §1,701.76

promptly pay the overdue amount. Call us if you have questions or for
information on paymenl arangements
Your current PRICE TO COMPARE for generslion and iransmission
from Penslzc is ksted below. For you t save, a suppliers pnee must
be lower

i, - 10,95 cents per KWH

reading 8 scheduled

Your next fo ocour on of abaut

Jul 28, 2025,

Your bil includes $8.0B in PA taxes, of which $5.06 s PA goss
receipts tax

Generation prices and charpes are sel by e electic generation
supplier you have chosen The Publc Uthbties Commission regulates
distribution prices and services. The Federal Energy Regulatory
Commission regulates Wransmssion prices and sefvices

Now you can get e information you need even faster! Use the
sutomated request option on pwr website to have a copy of your bill,
your usage history and more senl to you in minutes You can even
make quick updates to some of your account detafls Gel stared
firstenergycomp. comicontact

You may be efigible for the Custorner Assistance Program (PCAP) For
more information, please contact us ot BB8-282-6816

With the Pennsyivania Public Uity Commission's aspprovel, we are

meter

Amount Due by Jul 22, 2025
T ' Usage information for Meter Number 5000455778 {1eer}

Jun 26, 2025 KWH Reading (Actual) 3976
May 28, 2025 KWH Reading (Aciual) 2,095

KWH used 831

When contacting an Electric Generation Supplier, plesse pravide the following
Customer Number:  DB02484052 0001086845
Rete Standard Resdentsl PN-RESD

Customer Charge 1128
Distribution System Improvement Charge 20
Distritution Charge 831 KWH x 0081420 6768
Default Service Support Charge BS KWH % 0.008540 0T
T48 KWH % 0.007980 505
LED Canversion Charge 831 KWH ¥ 0.000220 018
State Tax Surcharge oo
Current Consumption Bill Chatges 8578
“Biling Direct e
irect? Po Box 160, Tulss, OK 74101-0180
energy Customer Service: 1-888-734-0741
o Acceunt Number, 21583773 Rate BILL-READY

Billing Period: May 29, 2025 to Jun 26, 2025
831 Kwh @ 0.086900

80.52

notifying all customers of a change in the for

for nonpayment The company representative will now aftampt to
complete & remote dsconnecton and may no longer need access to
the meter. All othar reguistory noficing leadng up to disconnect will
contirue with no change, and o postlerminabion  nolice will be laft at
the service address.

Custormers receiving Defaut Service have a new Price ta Compare
(PTC), effective June 1, 2025 Please review the PTC information
shown on page one of your bill ta determine If you may be sbie to save
money by switthng f0 an electic generstion supplier that offers a
lower price than your PTC.

Additional messages, if any, can be found on back.

Total Direct Energy Services, LLC Current Charges

Provious  Payments/ Current Amount
Balance  Adjustn

Peanslec 814 82

Direct Energy Services,

uc 810 64

Total 1,625 .48

| Usage History -

2000
1500

1000
5l

B

]

I A-Actusl E

» |Bmj

s

imate

=z (s
I

Comparisons. Last Year This Year

Average Daily Use (KWH) 24 28

Average Dally Temperature 70 (-}

Days in Billing Period 29 F-]

Last 12 Months Use (KWH) 12504

Average Monthly Use (KWH) 1,043
Return this part with a ¢
payable to Penelec

PO Box 16001

Reading, PA 19612-6001

A FrstEregy Dc-vu-.-E

MARTINA M JOHNSON
17T MEADOW CT
MCKEAN PA 16426

Account Number:

Amount Pa

Amount Du

Due Date

PENELEC
PO BOX 371
PITTSBURG

011001558109040000000000000000000000016630vuur:v11uuv
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Invoice Number: 954584

Effective June 1, 2025, the Default Service Support charge, which
recovers costs associated with serving customers in a compelitive
electric market, has been adjusted.

Effective June 1, 2025, the Energy Efficiency Charges, which recover
costs associated with the uliity's programs to reduce annual electric
use and peak demand for electricity as mandated by the state, has
been adjusted.

Effsctive June 1, 2025, the Solar Photovoltaic Requirement charge,
which recovers the company's cost to acquire Solar Photovollaic
Altemative Energy Credits in compliance with the Altemative Energy
Portfolio Standards Act has been adjusted.

Summer's hot lemperatures can cause health problems, especially for
older adults, chidren and people with chronic linesses. To reduce the
chance of suffering from a heatrelated illness: wear light, loose-fitting
dothes; stay out of direct sunlight and avoid strenuous activity; drink
plenty of water; and stay in an area with air conditioning or fans if
possible. If you don't have an air conditioner, contact the health
department to find a heat-ralief shelter in your area

During extended heat waves, you might use more elscricity to cool
your home. If you're having trouble paying your electric bill, please call
our toll-free customer service number immediately so one of our
representatives can discuss payment plans that might be avallable to
you.

Tree branches and shrubs - and insecls that nest in vegetation — can
make it difficult and, at times, unsafe for our employees to read your
meter. Please be sure your meter is easily accessible by clearing the
path to it and the area around it.

L ExplacationofTerms

Customer Charge - Monthly charge that offsets costs for biling, meter
reading, equipment, service line maintenance, and assessing and deploying
Smart Meter Technology

Default Service Support Charge - Charge lo recover new and deferred
costs jated with serving in a competitive market.

Distribution Charge - Charge for Universal Service Program and Energy
Efficency Progam costs, and for the use of local wires, transformers,
substations and other equipment used lo deliver electricity to consumers from
high-voliage transmission lines.

Distribution  System Improvement Charge - This charge recovers
costs Incurred to repair, improve or replace infrastructurs that the
Company uses to daliver electricity to its customers

Estimated Reading - On the months we do not read a meter, we calculate
the bill based on past electrical usage.

KWH (Kilowatt Hour) - A unit of measure for elsctricity usage equal to 1,000
walls used for one hour.

Late Payment Charge - A charge added to the bill on balances owed after
the Due Date.

Non-Utility Generation Charge - Charge
associated with contracts with non-utility-owne
Price to Compare (PTC} - Price per
comparing to the price of & generation supplie!
Price to Compare Default Service - Ch
capacity, complance  with  Altemative
transmission and ancillary servicss for custom
Prorated Reading - Reading calculated
electric usage between two recent readir
billing period.

Service Charge - Chargs for opening an ot
Solar Requirements Charge - Charg
Alternative Energy Credits to comply wi
Standards Act

State Tax Surcharge - An adjustment to
Penelec's basic charges.

TCJA Voluntary Surcharge - This surch:
reduction to corporate federal income tax unde

| General Information
If you have billing questions or complaints about your Penelec account, please contact us before the due date.

Call Customer Service  al 1-800-545-7741 Monday - Friday, from 8 a.m. - 6 p.m. Our representatives can answer your questions, de
charges on your bill, explain how to make sure your bill is correct, and provide information on rate schedules and energy efficiency.

Call Payment Options  at 1-800-962-4848 Monday - Friday, from 8 a.m. - 6 p.m.
Visit our website at www.firstenergycorp.com
Write to us at Penelec, 341 White Pond Dr., Akron, OH 44320-1119

Customers with hearing or speech impairments can contact the Telecommunications Relay Service (TRS) at 711.
Information about Direct Energy Services, LLC: Po Box 180, Tulsa, OK 74101-0180, 1-888-734-0741

For your protection, all of cur employees wear Photo L.D. badges.

Electronic Check Conversion - Your check authorizes us either to make a one-time electronic funds transfer (EFT) from

check. If you have questions about this program, call 1-866-283-8081.

To provide a customer meter reading, use the dials provided and enter the reading on-line at www firstenergycorp.
1-800-545-7741.  Say "Meter Reading' when asked "Which of these can | help you with today?* Have the date you took |

avoid a scheduled estimate, please check the front of the bill for entry dates.

Provide reading by telephone or on-line only: DO NOT MAIL
i [ L]

Draw hands on the dals exactly as they appesr on your electric meter. When readng your meter, if
between two numbers, always report the lowsr number

If you have a DIGITAL METER write the numbers here:

Ooodn
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Electric Pa P.U.C. No. 1
Original Page 41

RESPONDENT'S
\ND REGULATIONS ’ EXHIBIT
ades (continued) q

:relieved or excused from paying all costs associated
‘'ompany’s facilities or temporarily interrupt electric
roperty under this Rule 4(c) if such relocation or















2800 Pottsville 1

PO Box 16001

Reading PA 19612-9977
800-545-7741

5404 EVANS RD

March 04, 2025




Penelec Hotgis
2800 Pottsville P
PO Box 16001
Reading, PA 196
(800)545-7741

March 28, 2025

A FirstEnergy Company

MARTINA M JOHNSON
17 MEADOW CT
MCKEAN PA 16426

RE: 100155810904
Dear MARTINA M JOHNSON,

| am writing in reference to your call to us on 03/03/2025. You were
calling in regard to your bill for $316.02 from 01/29/2025 to
02/26/2025.

Based upon an investigation, FirstEnergy's position is the bill is

correct as rendered. The investigation included reviewing your usage

and billing history. On 03/04/2025 your meter was tested at 71.48%
accuracy. As previously communicated, on 03/04/2025, a representative
from our company has noticed that an unsafe and/or deteriorated
condition exists with your electric service. We've enclosed a copy of

that communication.

Service will not be terminated pending completion of the dispute
process, including both formal and informal complaints, so long as
there is compliance with all requirements of the commission.

The balance on your account is $963.92, of which $963.92 is due by
04/17/2025. A statement of your account is enclosed. If payment

arrangements are needed, or to complete a billing analysis, please
contact us at 1-800-545-7741.

If you do not agree with this information, you may file an informal
complaint with the commission within 15 days from the mailing of this
report. You can file an informal complaint by calling or writing the
PUC.

Pennsylvania Public Utility Commission
Bureau of Consumer Services

PO Box 3265

Harrisburg PA 17105-3265
1-800-692-7380

Your complaint shall include the following information:
1. The name and address of the customer and, if differe
address at which service provided.
2. The telephone number of the customer
3. The account number of the customer, if applicable
4. The name of the utility



5. A brief statement of the dispute.

6. Whether the dispute formerly has been the subject of a utility
company investigation and report.

7. Whether the dispute formerly has been the subject of a Commission
informal or formal complaint.

8. The date, if any, of proposed termination.

9. The relief sought.

Thank you,

g PE RP | Y  - alaNatalalal






Customer Name: MARTINA M JOHNSON
Service Address: 17 MEADOW CT,MCKEAN PA

Meter 5000745667 Pre-Install T

Char. 10 |STANDARD TEST EQUIPM
Status (5] Processing is completed
Administrative data
Inspector ‘ZCSBTCH ]
Start date 109/13/2016 |  Insp..
Insp.start time (14:58:34 | Insp. |

Hoar (5000745667 ] mann

EDE

| S |Short text for the inspection charac. |Speciﬁcations
i_ 5 |STANDARD TEST EQUIPMENT STANDARD

i 5 | TEST REASON Reason for insp
|i 5 |AS LEFT 1 SERIES LIGHT LOAD MFG 99.50 .. 100.50
|; 5 |AS LEFT 1 SERIES FULL LOAD MFG 99.70 .. 100.30
| 5 |AS LEFT 1 SERIES POWER FACTOR 99.00 .. 101.00
i_ 5 |AS LEFT 1 WEIGHTED AVERAGE MFG 99.50 .. 100.50

Updated from Company records on 6/23/2025 by C Howlett



Customer Name: MARTINA M JOHNSON
Service Address: 17 MEADOW CT,MCKEAN PA 16426

Meter 5000745667 Removed Test Results

Char. |10 '_ STANDARD TEST EQUIPMENT
Status (5] Processing is completed
Administrative data
Inspector EAILOGIN
Start date 03/06/2025 | Insp. end date 103/06,/2025 |
Insp.start time 07:36:09 Insp. end time 07:36:09
Insp. unit  |5000745667 ] L M)
. - u D:] [:Dj [ﬁ_ 2 Force } [ Further details... ]
S ‘Short text for the inspection charac. ‘Specn" cations |Inspect |Inspected |Resu|t !Original Value
5 STANDARD TEST EQUIPMENT STANDARD 1 1 STD STANDARD
5 AS FOUND INDEX 0.000 .. 99999.999 1 1 87401.000 87401
i 5 AS LEFT INDEX 0.000 .. 99999.999 1 1 87401.000 87401
BE TEST REASON Reason for inspection 1 1 14 CUSTOMER COMPLAINT..
B 5 AS FOUND 1 SERIES LIGHT LOAD 90.00 .. 110.00 % il 1 71.55 71.550
| 5 AS FOUND 1 SERIES FULL LOAD 90.00 .. 110.00 % 1 1 71.46 71.460
|| 5 AS FOUND 1 SERIES POWER FACTOR  90.00 .. 110.00 % 1 1 71.50 71.500
: 5 AS FOUND 1 WEIGHTED AVERAGE 98.00 .. 102.00 % 1 1 71.48 71.480
BE AS LEFT 1 SERIES LIGHT LOAD 99.50 .. 100.50 % 1 1 #2155 71.550
|| 5 AS LEFT 1 SERIES FULL LOAD 99.50 .. 100.50 % 1 1 71.46 71.460
| |5 ASLEFT 1 SERIES POWER FACTOR 99.00 .. 101.00 % 1 il 71.50 71.500
B 5 AS LEFT 1 WEIGHTED AVERAGE 99.50 .. 100.50 % i 1 71.48 71.480
|5 comment COMMENT test 1 1 C COMMENT
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Customer Name: MARTINA M JOHNSON
Service Address: 17 MEADOW CT,MCKEAN PA 16426

Meter 5000455778 Pre-install Test Results

Char. 10 |STANDARD TEST EQUIPMENT

Status 5| Processing is completed

 Administrative data |
Inspector [EAILOGIN |
Start date 102/03/2025 | Insp. end date 102/03/2025 |
Insp.start time 109:29:28 | Insp. end time (09:29:28 ]

Insp. unit [000455778 T |
[:G @[] [  Foce | [ Furtherdetais.. |

W

S lShort text for the inspection charac. |Speciﬂcations |Inspect |Inspected jResuIt ‘Original Value [
| 5 |STANDARD TEST EQUIPMENT STANDARD 1 1 STD STANDARD
: 5 |AS FOUND INDEX 0.000 .. 99999.999 1 1 0.000 000000
: 5 ASLEFT INDEX 0.000 .. 99999.999 1 1 0.000 000000
| |5 TESTREASON Reason for inspection 1 q 07 ROUNTINE- MISC.

5 |AS FOUND 1 SERIES LIGHT LOAD 90.00 .. 110.00 % 1 1 100.03 100.030
i 5 |AS FOUND 1 SERIES FULL LOAD 90.00 .. 110.00 % 1 1 100.01 100.010
| 5 AS FOUND 1 SERIES POWER FACTOR 90.00 .. 110.00 % 1 1 99.99 99.990
: 5 AS FOUND 1 WEIGHTED AVERAGE 98.00 .. 102.00 % 1 1 100.01 100.010
: 5 AS LEFT 1 SERIES LIGHT LOAD 99.50 .. 100.50 % 1 1 100.03 100.030
. |5 ASLEFT 1 SERIES FULL LOAD 99.50 .. 100.50 % 1 1 100.01 100.010
i 5 |AS LEFT 1 SERIES POWER FACTOR 99.00 .. 101.00 % 1 1 99.99 99.990
| |5 ASLEFT 1 WEIGHTED AVERAGE 99.50 .. 100.50 % 1 1 100.01 100.010

0 COMMENT COMMENT test 1 0
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