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Columbia Gas of Pennsylvania, Inc

INTERIM ORDER

On March 20, 2025, Columbia Gas of Pennsylvania, Inc. (Columbia or the
Company) filed Supplement No. 392 to Tariff Gas Pa. P.U.C. No. 9 with the Pennsylvania Public
Utility Commission (Commission). The Company proposed increasing rates to produce additional
overall revenues of $110.5 million per year, a 12.0% increase in the overall distribution revenue

requirement.

Under the Company’s proposal, the total bill for a residential customer purchasing
70 thermos per month would increase from $138.52 to $154.29, an increase of $15.77 or 11.38%.
The Company proposed increasing the monthly residential customer charge from $17.25 to $31.97,
an increase of $14.72 or 85.3%. Additionally, the filing requests approval for Columbia to convert
its pilot Weather Normalization Adjustment (WNA) into a permanent program, implement a
Revenue Normalization Adjustment (RNA), and introduce an Economic Development
Distribution Service tariff, and renew its residential energy efficiency program and establish a new

commercial energy efficiency program.



On March 24, 2025, the Commission’s Bureau of Investigation & Enforcement

(I&E) filed a Notice of Appearance.

On 3/28/25, Linda Allison filed a Complaint at C-2025-3054434

On April 8, 2025, the Office of Consumer Advocate (OCA) filed a Formal
Complaint, Public Statement, and Notice of Appearance at C-2025-3054484.

On 4/11/25, the Office of Small Business Advocate filed a Complaint at C-2025-
3054550.

On 4/11/25, Linda Slick filed a Complaint at C-2025-3054552.

On 4/11/25 the Coalition for Affordable Utility Services and Energy Efficiency in
Pennsylvania (CAUSE-PA) filed a Petition to Intervene.

On 4/17/25, Terri Walker filed a Complaint at C-2025-3054662.

On 4/24/25, Pennsylvania State University filed a Complaint at C-2025-3054780.

On April 24, 2025, a Prehearing Conference Order and a Prehearing Conference

Notice were issued scheduling a telephonic Prehearing Conference for May 7, 2025, at 9:00 a.m.

On April 28, 2025, Columbia filed its Supplement No. 399 to Tariff Gas Pa. P.U.C.
No. 9, pursuant to the Commission's April 24, 2025, Order suspending the proposed rates and rules
contained in Supplement No. 392 to Tariff Gas Pa. P.U.C. No. 9 until December 19, 2025.

On 5/5/25, the Pennsylvania Weatherization Providers Task Force (Task Force)

filed a Petition to Intervene.



The Prehearing Conference was convened as scheduled. Counsel for Columbia,
I&E, OCA and OSBA appeared, as well as the Pennsylvania State University, CAUSE-PA, and
Task Force. (collectively, Parties). Linda Slick, an individual Complainant also attended the

conference.

On May 9, 2025, a Prehearing Order was entered consolidating the complaints of
the statutory advocates and the Pennsylvania State University, Terri Walker, Linda Slick, and
Linda Allsion with the above-docketed rate proceeding. In addition, the Petitions to Intervene
filed by CAUSE-PA and the Pennsylvania Weatherization Providers Task Force were granted.

The litigation schedule was also established.

In addition, it was ordered that in-person public input hearings were tentatively
scheduled for 1:00 p.m. and 6:00 p.m. on June 3, 2025, at the Washington County Crossroads
Center, 95 West Beau Street, Washington, Pennsylvania, and that public input hearings by
telephone were tentatively scheduled for June 4, 2025, at 1:00 p.m. and 6:00 p.m. The Parties
were subsequently informed that an additional in-person public input hearing would be

scheduled in York, PA on June 11, 2025, at 1 p.m. and 6 p.m.

On May 14, 2025, an Interim Order was entered modifying the litigation schedule
to permit supplemental direct testimony related to the York public input hearing. In addition,
additional in-person public input hearings were scheduled for to be held in York Pennsylvania on

June 11, 2025, at 1:00 p.m. and 6:00 p.m.

On June 3, 2025, the first in-person public input hearing was held on June 3,
2025, at 1:00pm in Washington, Pa. Testimony was presented by Alexandra Garlitz. Ms.
Garlitz brought a number of her utility bills to the hearing, and Attorney Appleby, counsel for
OCA indicated she would redact Ms. Garlitz’s personal information from them and provide the
redacted copies to the parties and request their admission into the record.! Ms. Garlitz’s bills

were marked for identification as Garlitz Exhibit 1.2 The Parties were advised that they could

1 Tr. 68-71
2 Tr. at 70



submit written objections to the exhibits within seven days from receipt of the redacted exhibit
copies. On June 11, 2025, Counsel for OCA provided the undersigned presiding officers and the
parties with redacted Garlitz Exhibit 1, consisting of a cover page and 34 pages, for admission

into the record. No Party raised any objection to the admission of Garlitz Exhibit 1.

Testimony was also presented by Richard Culbertson. Mr. Culbertson provided
the Parties with copies of a document purported to be his written testimony. * Mr. Culbertson
also stated that because ALJ Watson has presided over other rate cases involving Columbia Gas,

that ALJ Watson should consider removing himself from this proceeding.*

Mr. Culbertson’s eight-page written statement was marked for identification as
Richard Culbertson Exhibit 1. > Attorney Appleby also asked for a link to the article Mr.
Culbertson had requested to be admitted into the record to be considered as if it were attached in
printing to the document.® The Parties were advised that they had seven days to submit written
objections to the admission of Garlitz Exhibit 1 and Richard Culbertson Exhibit 1.” No Party

raised any objection to the admission of Culbertson Exhibit 1.
Under the circumstances, the following Interim Order will be entered.
THEREFORE,
IT IS ORDERED:
1. That the redacted documents marked as Garlitz Exhibit 1, consisting of a
cover page and 34 pages, identified at the in-person public input hearing held on June 3, 2025, at

1:00pm in Washington, Pennsylvania, attached to this Interim Order, is hereby admitted into the

record.

Tr. at 75-76
Tr. at 89-90
Tr. at 97-98
Tr. at 100-101
Tr. at 102

N o o » oW



2. That the documents marked as Richard Culbertson Exhibit 1, consisting of
8 pages, and identified at the in-person public input hearing held on June 3, 2025, at 1:00pm in

Washington, Pennsylvania, attached to this Interim Order, are hereby admitted into the record.

Date: July 29, 2025 /s/
Jeffrey A. Watson
Administrative Law Judge

Date: July 29, 2025 /s/
Chad Allensworth
Administrative Law Judge
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CANDIS A TUNILO ESQUIRE

800 N THIRD ST STE 204

HARRISBURG PA 17102

717.233.1351

ctunilo@nisource.com

Served via eService -7/29/2025

(Counsel for Columbia Gas of Pennsylvania
Inc)
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121 CHAMPION WAY STE 100
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Served via eService -7/29/2025

(Counsel for Columbia Gas of Pennsylvania
Inc)
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STEVEN C GRAY ESQUIRE
REBECCA LYTTLE ESQUIRE
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FORUM PLACE
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717.783.2525
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relyttle@pa.gov
#C-2025-3054550

Served via email -7/29/2025

SCOTT B GRANGER ESQUIRE
ADAM J WILLIAMS ESQUIRE

PA PUC BUREAU OF INVESTIGATION
& ENFORCEMENT

400 NORTH STREET

SECOND FLOOR WEST
HARRISBURG PA 17120

717.425.7593

717.878.8754

sgranger(@pa.gov

adawilliam@pa.gov

Served via eService and Email -7/29/2025

LINDA SLICK

2200 BROADWAY AVE

2 FL

PITTSBURGH PA 15216

412.295.8360

15216slick(@gmail.com
#C-2025-3054552

Served via email and eService -7/29/2025
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ESQUIRE

JACOB GUTHRIE ESQUIRE

HARRISON W BREITMAN ESQUIRE
OFFICE OF CONSUMER ADVOCATE

555 WALNUT STREET 5TH FLOOR
FORUM PLACE

HARRISBURG PA 17101
717.783.5048

cappleby@paoca.org
bsheridan@paoca.org
jguthrie@paoca.org
hbreitman@paoca.org
#C-2025-3054484

Served via eService -7/29/2025

LINDA ALLISON

522 PACIFIC AVENUE
YORK PA 17404
717.852.0474
xdiver@verizon.net
#C-2025-3054434

Served via email -7/29/2025

JOHN SWEET ESQUIRE

RIA PEREIRA ESQUIRE
LAUREN BERMAN ESQUIRE
ELIZABETH R MARX ESQUIRE
PA UTILITY LAW PROJECT

118 LOCUST STREET
HARRISBURG PA 17101
717.701.3837

717.710.3825
jsweet@pautilitylawproject.org

rpereira@pautilitylawproject.org
Iberman@pautilitylawproject.org
emarx@pautilitylawproject.org
Served via eService -7/29/2025
(Counsel for CAUSE-PA)

TERRI WALKER

508 MAIN STREET
MEYERSDALE PA 15552
814.483.2526
2shihtzu@gmail.com
#C-2025-3054662

Served via email -7/29/2025

JOSEPH L VULLO ESQUIRE
BURKE VULLO REILLY ROBERTS
1460 WYOMING AVENUE

FORTY FORT PA 18704
570.288.6441

ilvullo@bvrrlaw.com

Served via eService -7/29/2025

WHITNEY E SNYDER ESQUIRE
THOMAS J SNISCAK ESQUIRE
ERICH STRUBLE ESQUIRE
HMS LEGAL LLP

501 CORPORATE CIRCLE SUITE 302

HARRISBURG PA 17110
717.703.0807

717.236.1300

717.703.0812
wesnyder@hmslegal.com
tjsniscak@hmslegal.com
ewstruble@hmslegal.com
#C-2025-3054780

Served via eService-7/29/2025
(Counsel for The Pennsylvania State
University)

ALEXANDRA GARLITZ

705 6TH STREET

CHARLEROI PA 15022
724.483.5625

412.310.6902

alixg(@comcast.net

#C-2025-3055233

Served via First Class mail -7/29/2025
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DANIEL AND STACY CHRONISTER
501 HIGHLAND ROAD

RED LION PA 17356

717.779.6465

chron318@hotmail.com
#C-2025-3056194

Served via First- Class mail-7/29/2025
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COMMONWEALTH OF PENNSYLVANIA

OFFICE OF CONSUMER ADVOCATE © @pa_oca
DARRYL A. LAWRENCE 555 ngnut Street, 5th quor, Forum Place 0 IpEnToes
Acting Consurmer Advocate Harrisburg, Pennsylvania 17101-1923 FAX (717) 783-7152
(717) 783-5048 consumer@paoca.org
(800) 684-6560 WWW.0ca.pa.gov

June 11, 2025

Via Electronic Mail Only

Administrative Law Judge Jeffrey A. Watson
Administrative Law Judge Chad Allensworth
Office of Administrative Law Judge
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2" Floor

Harrisburg, PA 17120

Re: Pennsylvania Public Utility Commission
V.
Columbia Gas of Pennsylvania, Inc.
Docket No.  R-2025-3053499

Your Honors:

Enclosed please find the Redacted Exhibits that were marked as Garlitz Exhibit 1 at the
June 3, 2025, Public Input Hearing held at 1:00 PM.

Respectfully submitted,

/s/ Christy M. Appleby

Christy M. Appleby, Esq.

Senior Assistant Consumer Advocate
PA Attorney 1.D. # 85824

Email: CAppleby@paoca.org

Enclosures

cc: All Parties of Record



Columbia Gas

of Pennsylvania

A NiSourcs Company

Account Number:

Statrmenl !ale ”'u !l;! ’!'3

1593
Page 10of 2

Contact Us
Phone
Emergency Service 24/7
1-888-460-4332
For gas leaks or ooors of gas

Customer Service
1-888-460-4332
7a™.-7p0m Mon - Fri

For xill geestuons o complaints
For nearing-impairec relay call 717

Waehb
Make payments ango access you!
account at ColumpiaGasPA com

Payments 24/7

Pay by cneck credit/deoit card,
PayPal, Amazon Pay, Venmo
Call 1-866-691-1828 (Puymentus
convenience fer may apply)

Mall Payments

Columbia Gas of Penasylvania
PO BOX 70285

Pnilacelphia PA '8176-0285

O @6

Authorized Payment Locations
Finc locatigns onbre at

S

/Account Profile

Your Contact Information: Typs of Customer:
Resicenrtial

Budget Payment Plan

Customer Name:
Aiexangra Garits

ColumpiaGas™a com

\.

Your Safety

In case of an emergency, s.ch as odor of gas

carcon monoxide or fire

1 Leave the area immediately

2 Leave windows and acor< in theis
positions anc avowc going snything that
could cause a spark

3. From a safe area, calt 811 and Columbia
Gas at 1-888-480-4332.

Always Call 8-11 Before You Dig

I¥ you're planning a home or landscaping

project. call PA One Call at 8-1-1 at least tnrec

business cays pefore digging A “epresentative

vl rigr< the approx mate location of

snoergracngd ctility nes for free

J

Employee |dentification

LIl of ou’ employees and coniractors catry
crnete wentification il sovecte claims o
recresent us, as« to seerennfication Call the
police I you see suspicious act wity

% s Cut on the gottee

Is your contactinformation corsect? Maxe all changes on the reverse side.

"

\

/Budget Payment Plan

Previous Amount Due on 05/14/2025 $379.00
Payments Received by 05/01/2025 Thank You -$379.00
Budget Balance on 05/20/2025 $0.00
Budget Amount This Period +$378.00

Current Charges Due by 06/13/2025

. Tnere are 11 monin: remaming in the Buoget Year, which encs in Aoni, 2026.

Financial Suppont

If you are struggling to pay yout bill we can help Flexible payment plans are available to
customers experieneing a financial nardship Any custorner who is having trouble paying
the « bill snould visit ColumpiaGasPA com of call -B88-460 4332 to learn about
payment arrangements ana/or financial assisiance programs

Budget Payment Plan

‘t's the start of he reve Bucgel yedr which means your Acw amount IS Dasec on normal
weather CONCIIIoTs. yOuT Drevio.s ‘% montns usage, the current and projectec cost of
natural gas ana current rates for service ano vel very To centinue on the Budget
Payment Plan simaiy vay the new amount for your natural gas setvice, pius any anarges

for a seccrity cdeposit. Optional Services, or Dollar Energy Fund contripution

-

$378.00

J

Message Board

. We've miace it casier for you 1o sign up for pace-less biling! Enjoy tne convenience
of managing your account online' You will receive montnly emaii alerts, have 247
account access anc Up to two years of past bills and cayment history. Sign up at
GoPaperFreeToday.com!

«  Never worry about missing a payment or writing a check again oy enrolling in
Automaric Payment toaay at ColumblaGasPA.com.

. Customers can £100se 1o purchase natural gas from an unregulated s.polier who
may orovics otner gas s.pply cost options As a customer, you may receive
sodcitaticn oters to putchase naturel gas from unreaulateo suppliers Columbia wil
stiil deliver the Gas and provige sale reliacle service Even with a gr'ferent aas
supplier yo. vali continue to rece ve one cili each mone for your natural cas supply
anc sefvice Lee the Detail Charges section of this pill for the Price to Comipare to
use when thonping o visit CollimbiaGasPA.com and searcn Choice “or more
information. You can also wisit https //www.pagasswitch.com/ to learn more

/thual Account Summary

~

Beginning Balance $406 41
Payments Recaived $372.00
Current Utiity Chiarges +$93.44
Actual Account Balance $120.85

. Your Actual Account Batance reflects the actual amount you owe based on your

e AN INCIVOU Dayicnl coupon In I~

oilied Usaow ano payments as of the date of tais bidl
\, For more tfo maticn regatoing these charges. see the Detall Charges section

cnveionpe witn yout pay=en: Please 6o not Juse staples o tace



Helpful Definitions

Customer Charge is a flat charge to cover a
portion of the cost of installing, maintaining
and replacing Columbia Gas pipelines. meters
and other equipment, as well as servicing your
account.

Dlstribut/on Charges are the service charpes
for the delivery of natural gas to a retail
customer from the point of receipt into the
Colurnbia Gas distribution system.

Distribution System Improvement Charge
(DSIC) is a monthly charge to recover a
portion of Columbia Gas’ distribution systern
infrastructure costs.

Energy Efficiency Rider is a monthly charge,
applicable to all residential customers except
customers in the Company's Customer
Assistance Plan, to recover costs related to the
Company's Energy Efficiency Plan.

Estimated ReadIngs are calculated based on
your typicat monthly usage rather than on an
actual meter reading.

Gas Cost Adjustment is the amount billea or
cradited each month to account for the
difference between Columbia’s projected and
actual gas supply costs.

Gas Supply Charges are the charges for casic
natural gas supply service which is billed in
therms.

Pass-through Charges are charges that
Columbia Gas must pay to third parties for the
ability to geliver natural gas to Columbia’s
system and universal service charges, as
applicable.

Therm (thm) is equal to 100,000 BTUs and is
used to measure your gas usage.

Therm Multiplfer is applied to meter reaaings
to convert the volumstric meter reading into
therms for billing.

Legal Information

Public Utility Commission

The Pennsylvania Public Utility Commission
(PUC) is the state regulatory agency that
provides oversight, policy guicance, and
direction of distribution ptices ana services
from Celumbia Gas of Pennsyivania and
suppliers.

Rats Schedule

Copies of rate scnedules are available for
inspection upon request. Call 1-888-460-4332
for an explanation of charges and how to verity
the accuracy of a bill.

Bankruptcy Notices
Mail to Columbia Gas of Pennsylvania, Revenue
Recovery, PO Box 117, Columbus, OH 43216,

Other Correspondence (except payments)
Mail to Columbia Gas of Pennsylvania, P.C. Box
2318, Columbus, OH 43216-2318 or contact us
at ColumbiaGasPA.com.

Gariitz Hoaring Exhibit Page 2 of 34
Account Number:

—-M
Statement Date: 05/2

1593
Page 2of 2

/13 Month Usage History

m actus
882 528
444
206
148
S2 08 1. 17 w® 33
o] 1 | 1 o
Hay Jun Jul Aug Sep Oct Nav Dec Jan Fab Mar Apy Hay
n 30 30 5 30 29 20 33 34 2 29 32 29
2024 Monthiy Blling Days 2025
Usage Compatison - Thm
Month Thm Avg Temp Thm Par Day
May 24 62 63.0° 29
Apr 25 180 52.8° 56
- Hay 25 33 84.5° 1.1
Metar Readings - 25 Bilfing Days Your Average Monthly Usage = 173 tnm.
Actual Reading on S/20 78) | vour Total Annual Usage = 2079 thm,
Actual Reading on 4/21 : 749 | Your next meter reading date is
Bas Usad {Cel) 32 06/19/2025.
Therm Multiplier X 1.0395
Total Therms Used (thm) 33

g,
/Detail Charges

Rate Schedule RSS
Gas Supply Charges 33 thm at $0.27371 per thm
Gas Cost Adjustment 33 thm at $0.00753 per thm

e X Uy S MM R W MR e e e o e = e e = e ——

Customer Charge $17.25
Distribution Cnarges 33 thm at $1.04450 per thm £34.46
Pass-through Charges 33 thm at $0.46386 per thm 315.31
Energy Efficiency Rider 33 thm at $0.00821 per thm $0.20
Distribution System Improvement Charge (D3IC) $0.21
Weather Normalization Adjustment $16.72
Delivery +$84.18

Total Current Utility Charges $93.44

»  Yeour distribution charges have been adjusted to reauce the impact of warmer than
normal weather.
*  Your billincludes $0.58 in state taxes, not including sales tax.

Calumbla Gas of Pannsylvania Price to Compare per therm $0.32880

The Price to Compare is the price 10 use when comparing Columbia's gas cost to gas
supply prices offerea ny other natural gas suppliers in the CHOICE program. This price
may change in January, April, July and October each year,

.

J
(Shopping Information A

When shopping for a natural gas supplier, be prepared to provide the following:

Account Numb-r:—
Rate Schedule: Residential Sales Sarvice

tf you are already purchasing gas through a supplier, be aware of your current contract

terms and expiration oate.

s

y

J



Helpful Definitions

Custamer Charge is a flat charge to cover a
portien of the cost of installing, maintaining
and replacing Columbia Gas pipelines, meters
and otner equipment, as well as servicing your
account,

Dlstribution Charges are the service charges
for the delivery of natural gas to a retail
customer from the point of recaipt into the
Columbia (Gas distribution system,

Distribution System improvement Charge
{PSIC}Yis & monthly charge to recover a
portion of Columbia Gas’ aistribution system
infrastructure costs.

Energy Efficiency Rider is a monthly charge,
applicable to sll residential customers except
customers in the Company's Customer
Assistance Plan, to recover costs related to the
Company's Energy Efficiency Plan.

Estimated Readings are calculated based on
yourt typical monthly usage rather than on an
actual meter reading.

Qas Cost Adjustment is the ameount billea or
credited each month to account for the
difference between Columbia’s projected and
actual gas supply casts.

Gas Supply Charges are the charges for basic
natural gas supply service whicn is billed in
therms,

Pass-through Charges are charges that
Columbia Gas must pay to third parties for the
ability to deliver natural gas to Columbia’s
system and universal service charges, as
applicable.

Therm (thm) is equal to 100,000 BTUs and is
used to measure your gas usage,

Therm Multiplier is applied to meter readings
te convert the volumetric meter reading inte
therms for billing.

Legal Information

Pubilc Utility Commission

The Pannsylvania Public Utility Commission
{PUC) is the state regulatory agency that
provides oversight, policy guidance, and
cirection of distribution prices and services
from Columbia Gas of Pennsylvania and
suppliers,

Rate Schedule

Copies of rate schedules are available for
inspection apon request. Call 1-888-460-4332
for an explanation of charges and how to verify
the accuracy of a bill.

Bankruptey Notices
Meil to Columbia Gas of Pennsylvania, Revenue
Recovery, PC Box 117, Columbus, OH 43216,

Other Correspondence (exceapt payments)
Mail to Columpia Gas of Pennsylvania, P.O. Box
2318, Columbus, OH 43216-2318 or contact us
at Columbia GasPA.com.

o~

Account Number:
Statement Date: 04/22/2025
1648
Page 20of 2

/13 Month Usage History

B Actual

532

\

Meter Readings - 32 Billing Days Your Average Monthly Usage = 176 thm,

Actual Reading on 4/21 749 | Your Total Annual Usage = 2108 thm.
Actual Reading on 3/20 - 577 | Your next meter reading date is
Gas Used (Cc) w72 | 05/20/2025.
Therm Multiplier X 10444
180

\\Tom Therms Used {thm)

18 16 17 19
L) AJ T k]
Apr Mey Jun Jul Aug Sep Oct Moy Dac Jan Feb Mar Apr
3c o 30 30 31 0 25 29 33 34 29 29 2
2024 Monthly Billing Days 2025
Uzage Comparison - Thm
Month Thm Avg Temp Thm Per Day
Apr 24 177 535* 5.9
Mat 25 275 44 2° 95
Apr 28 180 52.8° B4

/Detail Charges

Rate Scheduie RSS

Gas Supply Charges 70 thm at $0.24156 per thm $16.91
Gas Supply Charges 110 thm at $0.27371 per thrm 330M
Gas Cost Adjustment 180 thm at $O Q0752 per thm 31.35
supply +$43.37
Customer Charge 317.25
Bistribution Charges 180 thm at $1.04450 per thm £188.01
Pass-through Cnarges 70 thm at $0.43504 per thm $30.96
Pass-through Cnarges 110 thm at $0.46386 per thm $51.02
Energy Efficiency Rider 70 thm at $0.00399 per thm $0.28
Energy Efficiency Rider 110 thm at $0.00621 per thm 30.68
Distribution System Imprayement Charge (D3IC) $0.62
Weather Normalization Adjustment 32.08
Delivery +$290.40

Total Current Utility Charges $338.77

+  Your aistribution cnarges have been adjusted to reduce the impact of watmer than
normal weather.

¢ Your bill includes 31.78 in state taxes, not including sales tax,

»  Effective April 1, 2025 the DSIC rate has increased from 0.00% to 0.30%.

Columbia Gas of Pennsylvania Price to Compare per therm $0.32860

The Price to Compare is the price to use when comparing Columbia’s gas cost to gas
supply prices offered by other natural gas suppliers in the CHOICE program. This price
may change in January, April, July and October each ypar

-

/

Ghopping Information

When shopping for a natural gas supplier, be prepared to provide the following:

Account Nurr'nl:nn-.—e
Rate Schedule: Residential Sales Saervice

If you are already purchasing gas through a supplier, be aware of your current contract
\\terms and expiration date.

~N

/




Columbia Gas-

of Pennsylvania
A NiSource Company
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Garlitz Hearing Exhibit Page 4 of 34
Account Number: —

Statement Date: 04/22/202
1648
Page 1of 2
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/Contact Us

Phone

Emergency Service 24/7
1-888-460-4332

For gas leaks or odors of gas

Customer Service
1-888-460-4332
7 am. - 7 p.m. Mon. - Fri,

For bill questions or complaints
For hearing-impaired relay call 713,

Web
Make payments and access your
account at ColumbiaGasPA.com

Paymants 24/7

Pay by check, credit/debit card,
PayPal, Amazon Pay, Venmo.
Call 1-866-694-1828 (Paymentus
convenience fee may apply)

Mall Payments

Columbia Gas of Pennsylvania
PO BOX 70285

Philadelphia PA 19176-0285

Authotized Payment Locations
Find locations online at

ColumbiaGasPA.com

/

Your Safety

In case of an emeargency, such as odor of gas,

carbon monoxide or fire:

1. Leave the area immediately.

2. Leave windows and doors in their
positions and avoid doing anything that
could causse a spark.

3. From o safe area, call 917 and Columbia
Gas at 1-888-460-4332.

Always Call 8-1-1 Before You Dig

If you're planning a home or landscaping
project, call PA One Calt at 8-1-1 at least three
business days before digging. A representative
will mark the approximate (ocation of
underground utility lines for free,

Keiewr what's bedows
< Calli betore yeuitig.

Employee Identitication

All of our employees and contractors carry
phots identification. If someone claims to
represent us, ask to see identification. Call the
police if you see suspicious activity.

Q.

/Accoun’t Profile

Customer Name:
Alexandra Garlitz

Account Numh

! is your contact information correct? Make all changes on the reverse side.

Type of Customaer:
Residentiat
6 Budget Payment Plan

Your Contact Information:

™

/Budget Payment Plan

Previous Amount Due on 04/14/2025 $379.00
Payments Received by 03/26/2025 Thank You -$379.00
Budget Balance on 04/21/2025 $0.00
Budget Amount This Period +$379.00

Current Charges Due by 05/14/2025 $379.00
Financial Suppoit

If you are strugghkng to pay your bill we can help. Flexible payment plans are available to
customers experiencing a finaneial hardship, Any customer who is having trouble paying
their bili should visit ColumbiaGasPA com or call 1-888-460-4332 to learn about
payment arrangements and/or financial assistance programs.

Budget Payment Plan

You will have a new Budgst amount next month, Your new monthly Budget payment
amount will appear on your May bill, That amount wili be determined when your account
bills next month and will be based on several different factors including your past 12

months’ usaga, projected gas rates, and normal weathet conditions.
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Message Board

«  We've made it easier for you to sign up for paperless billing! Enjoy the convenience
of managing your account onlinel You will receive monthly email alerts, have 24/7
account access and up to two years of past bills and payment history. Sign up at
GoPaperFreeToday.com!

+  Never worry about missing a payment or writing a check again by entolling in
Automatic Payment today at ColumbiaGasPA.com.

*+  Customers can choose to purchase natural gas from an unreguiated supplier who
may provide other gas supply cost options. As a customer, you may receive
solicitation offers to purchase natural gas from unregulated suppliers. Columbia will
still deliver the gas and provide safa, reliable service. Even with a different gas
supplier you will continue to receive one bilt each month for your natural gas supply
and service. See the Detail Charges section of this bill for the Price to Compare to
use when shopping or visit ColumbiaGasPA.com and search Choice far more
information. You can alse visit https://www.pagasswitch.com/ to learn more.

’/Actual Account Summary

~

Beginning Balance $446.64
Payments Received -$379.00
Current Utility Charges +$338.77
Actual Account Balance $406.41

s Your Actusl Account Balance reflects the actual amount you owe based on your
bilied usage and payments as of the date of this bill.
\: For more infarrhation regarding these charges, see the Detail Charges section.

A

Cut on the dotted line and include payment coupon in the envelope with your payment. Please do not use staples or tape.

S *



Helpful Definitions

Customaer Charge is a flat charge to cover a
portion of the cost of Installing, maintaining
and replacing Columbia Gas pipelines, meters
and other equipment, as well as servicing your
account,

Distribution Charges are the service charges
for the delivery of natural gas to a retail
customer from the point of receipt into the
Columbia Gas distribution system.

Energy Efficiency Rider is a monthly charge,
applicable to all residential customers except
custemers in the Company's Customer
Assistance Plan, to recover costs refated to the
Company's Energy Efficiency Plan.

Estimated Reedings are calculated based on
your typical monthly usage ratner than on an
actus| meter reading.

Gas Cost Adjustment is the amount billed or
creditea each montn to account for the
difference between Columbia’s projected ana
actual gas supply costs.

Gas Supply Charges are the charges for basic
natural gas supply service whicn is billed in
therms.

Pass-through Charges are charges that
Columbija Gas must pey to third parties for the
ability to deliver natural gas to Columbia's
system and universai service charges, as
applicable.

Therm (thm) is equal to 100,000 BTUs and is
used to measure your gas usage.

Therm Muitipller is applied to meter readings
to convart the volumetric meter reading into
therrns for billing.

Legal Information

Pubilc Utility Commission

The Pennsylvania Public Llity Commission
(PUC) is the state regulatory agency that
provides eversight, policy guidance, and
direction of distribution prices and services
from Columbia Gas of Pennsylvania and
suppliers.

Rate Schedule

Copies of rate schedules are availanie for
inspection upon request. Call 1-828-460-4332
for an explanation of charges and how to verify
tne accuracy of a bill.

Bankruptcy Notlces
Mail to Columbia Gas of Pennsylvania. Revenue
Recovery, PO Box 117, Columbus, OH 43216,

Other Corresponcdence {excopt payments)
Mail to Columbia Gas of Pennsylvania. P.Q. Box
2718, Columbus, OH 43216-2318 ot contact us
at ColumbiaGasPA.com,.

a earing Exn e 50
Account Number: #
Statement Date: 03/21/2025
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13 Month Usage History
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Mar Apy May Jurr Jut Aug Sep Oct Now Deac Jan Feb Mar

29 0 3t 30 20 El 30 29 29 33 34 2 29
2024 Monthly Biling Days 2025
Usage Compatison - Thm
Month Thm Avyg Temp Thm Per Day
Mar 24 230 48.5* 79
Feb 25 412 334° 14.2
Mar 25 275 A44.2° B.5

Meter Readings - 28 Billing Days Your Average Monthly Usage = 175 thm.,

Actual Reading un 3/20 577 | Your Total Annual Usage = 2105 thm.
Actual Reading on 29 - 35 | yvour next meter reading date is
Gas Uzed (Cch) 282 | 04/21/2028.
Therm Mult'p. er X 1.0430
Total Therms Used (thm) 275
& J

/Detail Charges

Rate Schedule RSS

Gas Supply Charges 275 thm at $0.24156 per thm $66.43
Gas Cost Adjustment 275 thm at $0.00753 per tnm $2.07
Supply +$68.50
Customer Charge $17.25
Disttibution Charges 275 thm at $1.04450 per thm $287.23
Pasgs-through Charges 275 thm at 30.43504 per thm $119.64
Energy Efficiency Rider 275 thm at 30.0039% per thm 3110
Weather Normalization Adjustment 235.52
Delivery +$460.74

Total Current Utility Charges $529.24

¢« Your distribution ¢charges have been adjusted to reduce the impact of warmer than
normal weather,

»  Your billincludes 32.89 in state taxes, not including sales tax.

Columbla Gas of Pennsyivenia Price to Compare per thenn $0.29737

The Price to Compate is the price to use when comparing Columbisa’s gas cost to gas
supply prices offered by other natural gas supphiers in the CHOICE program. This ptrice

may change in vanuary, April, July and October each year /

Shopping Information

When shopping for a natural gas supplier, be prepared to provide the following:

Account Numbnr:m

Rate Schedule: Resident| rvice
If you are already purchasing gas through a supplier, ba aware of your current contract
terms and expiration date.
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[Contact Us

&

Phone

Emergency Service 24/7
1-888-460-4332

For gas leaks or odors of gas

Customer Service
1-888-460-4332
7 am. -« 7 p.m. Mon. - Fri.

For bill questions or complaints
For hearing-impaired refay call 711.

Web
Make payments and access your
account at ColumbiaGasPA.com

Payments 24/7

Pay by check, credit/debit card,
PayPal, Amazon Pay, Venmo.
Call 1-866-694-1828 (Paymentus
convenience fee may aspply)

Mail Paymoents

Columbia Gas of Pennsylvania
PO BOX 70285

Philadelphia PA 19176-0285

O © 6

Authorized Payment Locations
Find locations online at

S

/Account Profile R

Customer Name: Your Contact Information:

Alexandra Garlitz

Type of Customer:
Residential

Budget Payment Plan
Account Number:

Is your contact information correct? Make all changes on the reverse side.

\

J
/Budget Payment Plan h

Previous Amount Due on 03/14/2025 $379.00
Payments Received by 02/26/2025 Thank You -$379.00
Budget Balance on 03/20/2025 $0.00
Budget Amount This Period +$3279.00

Current Charges Due by 04/14/2025 $379.00

¢ Thereis 1 month remaining in the Budget Year, which ends in April, 2025,

Financlal Support

If you ate struggling to pay your bill we can help. Flexible payment plans are availabie to
customers experiencing a financial hardship. Any customer who is having trouble paying
their bill should visit ColumbiaGasPAcom or call 1-888-460-4332 to learn about
payment arrangements and/or financial assistance programs,

Foreign language Interprater service is available by phone. This seryice is available
24/7 to report emergencies.

ColumbiaGasPA.com

.
Your Safety

In case of an emergency, such as odor of gas,

carbon monoxide or fire:

1. Leave the area immediately.

2. Leave windows and doorsin their
positions and avoid doing anything that
could cause a spark.

3. From a safe area, call 91t and Columbia
Gas at 1-988-480-4332.

Always Cati 8.1-1 Bafore You Dig

If you're planning & home or landscaping

project. call PA Cne Call at 8-1-1 at jeast three

business days before digging. A representative
will mark the approximate location of
underground utility lines for free.

J

Keow whats holow
~  Call butere younit.

Employee (dentification

All of our employees and contractors ¢arry
photo identification. If someone ¢laims to
represent us, ask to see identification. Call the
police if you see suspicious activity,

Q-

<

Message Board

»  We've made it easier for you to sign up for paperiess billing! Enjoy the convenience
of managing your account online! You will receive monthly email alerts, have 24/7
account access and up to two years of past bills and payment histery. Sign up at
GoPaperfreeToday.com!

. Never worry about missing a payment or writing a check again by enralling in
Automatic Payment today at ColumbiaGasPA.com.

»  Customers can thoose to purchase natural gas from an unregulated supplier who
may provide other gas supply cost options. As a customer, you may receive
solicitation offers to purchase natural gas from unregulated suppliers. Columbia will
still defiver the gas and provide safe, refiable service. Even with a different gas
supplier you will continue to receive one bill each month for your natural gas supply
and service, See the Detail Charges section of this bill for the Price to Compare to
use when shopping or visit ColumbiaGasPA com and search Choice for more
information. You can also visit https://www.pagasswitch.com/ to learn morea,

(" Actual Account Su mmatry R

Beginning Balahce $296.40
Payments Recelved -$379.00
Current Utility Charges +$529.24
Actual Account Balance $446.64

s Your Actual Account Balance reflects the actual amount you owe based on your
billed usage and payments as of the date of this bill.
.

For more information regarding these charges, see the Detail Charges section.

S

Cut on the dotted line and include payment coupon in the envelope with your payment, Please d~ ~~*




Helpful Definitions

Customer Chatge is a flat charge to cover a
portion of the cost of installing, maintaining
and replacing Columbia Gas pipelines, meters
and other equipment, as well as servicing your
account.

Disttibutlon Charges are the service charges
for the defivery of natural gas to a retail
customer from the point of receipt into the
Columbia Gas distribution system.

Energy Efficlency Rlder is a monthly cnarge,
applicable to all residential customers except
customers in the Company’s Customer
Assistance Plan, to recover costs related to the
Company's Energy Efficiency Plan.

Estimated Readings are calculated based on
your typical monthly usage rather than on an
actual meter reading.

Gas Cost Adlustment is the amount billed or
credited each month to account for the
difference between Columbia's projected and
actuat gas supply costs.

Gas Supply Charges are the charges for basic
natural gas supply service which is billed in
therms.,

pPass-through Charges are charges that
Columbia Gas must pay to third parties for the
ability to deliver natural gas to Columbia’s
system and universal service charges, as
applicable.

Therm (thm) is equal to 100,000 BTUs and is
used to measure your gas usage.

Therm Muitiplier is applied to meter readings
to convert the velumetric meter reading into
therms for billing.

Legal Information

Public WRility Commission

The Pennsylvania Public Ltility Commission
(PUL) is the state regulatory agency that
provides oversight, policy guidance, and
direction of distribution prices and services
from Columbia Gas of Pennsylvanis and
suppliers.

Rate Scheadule

Copies of rate schedulas are available for
inspection upon reguest, Call 1-88B-460-4332
for an explanation of charges and how to verify
the accuracy of a bitl.

Bankruptcy Notices
Mail to Columbia Gas of Pennsylvania, Revenue
Recovery, PQ Box 117, Columbus, OH 43216.

Other Correspondence {except payments)
Mail to Columbia Gas of Pennsylvania, P.O, Box
2318, Columbus, OH 43216-2318 ot contact us
at ColumbiaGasPA.com.

Garlitz Hearing Exhibit Page 7 of 34

Account Number:
Statement Date: 02/20/2025
1581
Page 20f3

13 Month Usage History )

| pctual

£92
444

$28

Feb Mar Apr May SRife Jub Aug Sep Oct Nov Pec Jan Feb

29 29 30 3 30 x 31 30 29 29 33 34 29

2024 Monthly Bilting Days 2025
Usage Compatison - Thm
Month Thin  Avg Temp Thm Per Day
Feb 24 331 41.4° 1.4
Jan 25 528 31.2¢ 155
Fab 25 412 33.4° 14.2

Mater Readings - 3 Biling Days Your Average Monthly Usage = 172 thm,

Removed Reading on 1/24 375 | Your Total Annual Usage = 2060 thm.
Actua Reading on 1/21 : 298 | vyour next meter reading date is
Gas Used (CcD 77 | 03/20/2025.
Therm Multiplier X 1.050%
Total Therm: Used (thm) 9
Moter Numbar:
24313805 (hew)
Meter Readings - 26 Billing Days
Actua! Reading on 219 315
New Metor Reading on 1/24 - ®©
Gas Used (Cch N5
Therm Multiplier X 10503
Total Therms Used (thm) 35
\_Tonl Billing Thm 412 /

" Detail Charges

Rate Schedule RSS

Gas Supply Charges 412 thm at $0.24156 per thm $99.53
Gas Cost Adjustment 412 thm at $0.00753 per thm $3.10
Supply +$102.63
Customer Charge $17.25
Distribution Charges 412 thm at $1.04450 per thm 243033
Pass-through Charges 412 thm at $0,43504 per thm 3179.24
Energy Efficlency Rioer 412 thm at $0.00399 per thm $1.64
Weather NorTalization Adjustment e $314
Delivery +$631.60

Total Current Utility Charges $734.23

s Your oistribution charges have been adjusted to reduce the impact of warmaer than
normal weather.

»  Your bill includes $3.83 in state taxes, not including sales tax.

Columbla Gas of Pennsylvania Price to Compare pet thefm $0.20737

The Price to Compare is the price to use when comparing Celumbia's gas cost {o gas
supply prices oHered by other naturai gas suppliers in the CHOICE program. This price

\\rnay change in January, April, July and October each year /
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/Contact Us

Phaone

Emargency Sarvice 24/7
1-8868-460-4332

For gas leaks or odots of gas

Custorner Service
1-888-460-4332
7 am. - 7 p.m. Mon. - Fri.

For bill questions or compleints
For hearing-impaired relay call 711,

Web
Make payments and access your
account at ColumbiaGasPA.com

Payments 24/7

Pay by check, credit/debit card,
PayPal, Amazon Pay, Venmo,
Call 1-866-694-1828 (Paymentus
convenience fee may apply)

Mal Payments

Columbia Gas of Pennsylyania
PO BOX 70288

Philadelphia PA 19176-0285

Authorized Payment Locations
Find locations enline at
ColumbiaGasPA.com

Your Safety

In case of an emergency, such as odor of gas,

carbon monaxide or fire:

1. Leave the area immediately.

2. Leave windows and doors in their
nasitions and synid daing ans¥aing that
could cause a spark.

3.  From a safe area, call 811 and Columbia
Gas at 1-688-450-4332,

Always Call 8-1-1 Before You Dig

If you're planning a home or landscaping

project, call PA One Call at 8-1-1 at least three

business days before digging. A representative

will mark the approxdmate location of
underground utility lines for free,

m"u;cbdm
. Gall betore youdip.

Employee Identificetion
All of our employees and contractors cerry
photo iaentification. If someone claims to

represent us, ask to see identification. Call the

police if you see suspicious activity

P

Garlitz Hearing Exhibit Page 8 of 34
Account Number: |
Statement Date: 02/20/2025

1681
Page 1 of 3

(Account Profile

Your Contact Information:

~

Type of Customer:
Residential
Budget Payment Plan

Customer Name;
Alexandra Garlitz

Account Number:

is your contact information correct? Make all changes on the reverse side.

T

J
”/Budget Payment Plan A

Previous Amount Due on 02/13/2025 $379.00
Payments Received by 01/27/2025 Thank You -$379.00
Budget Balance on 02/19/2025 $0.00
Budget Amount This Period +$379.00

Current Charges Due by 03/14/2025 $379.00

e  There are 2 months remaining in the Budget Year. which ends in April, 2025,

FInancial Support

If you are struggling to pay your bill we can help. Flexible payment plans are available to
customers experiencing a financial hardship, Any customer wno is having trouble paying
their bill should visit ColumbiaGasPA.com or call 1-BBB-460-4332 to learn about

payment arrangements and/ot financial assistance programs,

Message Board

¢ We've made it easier for you to sign up for paperless billing! Enjoy the convenience
of managing your account onling! You will receive monthly email alerts, have 24/7
account access and up to two years of past bills and payment history. Sign up at
GoPaperFreeToday.com!

»  Never worry about missing a payment or writing a check again by enrolling in
Automatic Payment today at ColumbiaGasPA.com,

»  Customers can choose to purchase naturaf gas rom an unregulatea supplier who
may provide other gas supply cost options. As a customer, you may receive
solicitation offers to purchase natural gas from unregulated suppliers. Columbia will
still deliver the gas and provice safe, reliable service, Even with a different gas
supplier you will continue to receive one hill each month for your natural gas supply
and service. See the Detail Charges section of this bill for the Price to Compare to
use when shopping or visit ColumbiaGasPA.com and search Choice for more
information, You can also visit https.//www.pagasswitch.com/ to lkearn more.

”Actual Account Summary )

Beginning Balance $58.83CR
Payments Received -$379.00
Current Utility Charges +$734,23
Actual Account Balance $296.40

¢ Your Actual Account Balance reflects the actual amount you owe based on your
billea usage and payrnents as of the date of this bill,

! For more information regarding these charges, see the Detail Charges section. j

T v o= tha Antted line and include paymant coupon in the envelope with your payment. Please do not use staples or tape.



Helpful Definitions

Customer Charge is a flat charge to cover a
partion of the cost of installing, maintaining
and replacing Columbia Gas pipelines, meters
and other equipment, as well as servicing your
account.

Distribution Charges are the service charges
for the delivery of natural gas to a retait
customer from the point of receiptinto the

Cohumibia Gas gistribUtionsystemn. -

Energy Efficiency Rider is » monthly charge,
applicable to all residential customers except
customers in the Company’'s Customer
Assistance Plan, to recover costs related to the
Company’s Energy Efficiency Plan,

Estimated Readings are calculated based on
your typical monthly usage rather than on an
actual meter reading.

Gas Cost Adjustment is the amount billed or
credited each month to account for the
difference hetween Columbin’s projected and
actuai gas supply costs.

Gas Supply Charges are the charges for basic
natural pas supply service which is hilled in
therms.

Pass-through Charges are charges that
Columbia Gas must pay 1o third parties for the
ability to deliver natural gas to Columbia’s
systern and universal service charges, as
applicabte,

Therm (thm) is equal to 100,000 BTUs end is
used to messure your gas usage.

Therm Multiplier is spplied 1o meter readings
to convert the volumetric meter reading into
therms for billing

—tegal-tnformation -

Public Utlity Commission

The Pennsylvania Public Utility Commisgsion
{PUC) is the state regulatory agency that
provides oversight, policy guidance, and
direction of distripution prices and services
from Columbia Gas of Pennsylvania and
suppliers,

Rate Schedule

Copies of rate schedules are available for
inspection upon request. Call 1-888-4560-4332
for an explanation of charges and how to verify
the accuracy of o bill,

Bankruptcy Notices
Mail to Columbia Gas of Pennsylvania, Revenue
Recovery, PO Box 117, Columbus, OH 43216,

Other Correspondence (excapt payments)
Mail to Columbie Gas of Pennsylvania, P.O. Box
2318, Columbus, OH 43216-2318 or ¢contact us
at ColumbiaGasPA.com.

Change Contact Information

Cap LR NHBP
Statement Date; 01/22/2025

1592
Page 20of 2

(13 Month Usage History )

W Acwa

552 523
444
%66

148

373

B 6 719
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— Jar - Fok

MM Apr U MEy WD Jutt— Aug—Sep  Qct ROV Der——Imv—
34 29 % 30 3 30 30 ) 30 29 29 33 34
224 Monthly Ritking Days 2025

| Usage Comparison ~ Thm

| Month Thm Avg Temp  Thm Per Day

i Jan 24 41 348° 12t
Dec 24 373 40.6° ni
Jup 25 B28 na 155

Meter Readings - 34 Billing Days

Your Average Monthly Usage * 165 thm,

Actual Reading on 1/21 208 | Your Total Annual Usage = 1979 thm.

Actual Reading on 12/18 - 9795 | vour next meter reading date is

Gas Used (Cct) 503 | 02/19/2025.

Therm Multiplier X 10497 ¥
\'rom Thanns Used (thm) 929 & ﬁ )fv'

/Detai | Charges )

Rate Schedule RSS

Gas Supply Charges 14% thm at $0.24855 per thm $37.04
Gas Suppfy Charges 378 thm at $0.24158 par thm $91.55
Gas Cost Adjustment 149 thm at 30.00486 per thm £0.72
Gas Cost Ad;ustment 379 thm at $0.00753 per thm _ §_2.8§
Supply +$132.16
Customer Cnarge $17.25
Distribution Charges 528 thm at §1.04450 per thm $551.49
Pass-through Charges 149 thm.at $0.30598 per thm_ — $43.60 _
Pass-through Charges 379 thm at $0.43504 per thm $164.89
Energy Efficiency Rider 149 thm at $0.00304 per thm 3$0.45
Energy Efficiency Rider 379 thm at $0.00399 per thm $1.51
Weasather Normalization Adjustment _ -$512£3:
+$728.98

Total Current Utility Charges $861.12

s Your distribution charges have been adjusted to reduce the impact of colder th T
normal weather. ﬂ
s Your billincludes 54.39 in state taxes, not including sales tax. )

Columbia Gas of Pennsylvania Price to Compare per therm 30.29737

The Price to Compare is the price to yse when comparing Columbia's gas cost to gas

supply prices offered by other natural gas suppliers in the CHOICE program. This price
\may change in January, April, July and October each year

B

Shopping Information

When shopping for & natural gas supplier, be prepared to provide the following:

Account Numben”

Rate Schedule: Residential Salas Setvice
If you are atready purchasing gas through a supplier, be eware of your current contract
terms and expiration date.

Dollar Energy Fund
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/Contact Us

Phohe

Emergency Service 24/7
i-B85-46Q-433Z

For gas leaks or ooors of gas

Customer Service
T-888-460-4332
7Tam. -7pm Mon. - Fri.

For dill guestions or camplaints
For nearing-impaired relay cal 711

Web
Make payments and access your
account at ColumbiaGasPA.com

Payments 14/7

Pay by cneck, zreoi/debit card,
PayPal, Amazon Pay, Yenmo.
Call 1-866-694-1828 (Paymentus
convenience fee may aoply)

Mail Payments

Columbia Gas of Pennsylvania
PO BOX 70285

Philadelphis PA 19176-C285

Authorlzed Payment Locations
Find locations anline at
ColumniaGasPA.com /

Your Safety

in case of am emergency, such as odor of gas.
carbon monoxide or fire:
1.  Leave the area immeoiately.

2. Lea

ve windows and doars in their

positions and avoid doing anytning that

cou

I cause a spark.

3. From a safe area, call 911 and Columbia
Gas at 1-8988-460-4332.

Always Call 8-1-1 Before You Dig

If you're

planning a home or lanascaping

oroject, cail PA One Call at 8-2-1 at jeast three
ousiness days oefore digging. A reoresentative
will mark the approximare location of
vnderground utility lines for free

Kz wiats DelOW,
Gall betore youdig.

Employee Identification

All of our employeas and contractors corry
pnato identification. If someone claims to
reprosent us, ask to see identification. Call the

petice if

E ..

YOu See sUSPIcioJds activity

/Account Profile

l\- Is your con<act information correct? Make all changes on the reverse side. )

o N
Budget Payment Plan
Previous Amount Due on 12/12/2024 $564.00
Payments Received by 1/22/2024 Thank You -$564.00
Budget Balance on 12/18/2024 $0.00
Budget Amount This Period +$282.00
Current Charges Due by 01/15/2025 $282.00

\payment arrangements and/or financial assistance programs

(" Actual Account Summary

N

s R e \ Rl P ol o e P S R

Account Number:
Slatement Date; 12/19/2024

1591

Page 1 of 2

ﬂ'\

Information: Type of Customer:
Residential
Budget Paymens Plan

Customer Name:
Alexandra Garlitz

m

. Tnere are 4 montts remaining in the Buoget Year, which ends 1n April, 2025

Financlial Support

il you are struggling o pay your bill we can he.p. Flexioke payment plans are available ta
customers experiencing a financial hardship. Any customer who is having trouble paying
tneir bill shoule visit CelumoiaGasPA.com or call 1-8B8-480-4332 to learn about

Message Board

*  We've made it easigr for you to sign wp for paperless nilling! Enjoy the convenience
o* managing your account online! You will receive monthly email alerts, have 24/7 -
account access and up to two years of past bills ano payment history Sign up at
GoPaperFreeToday.com!

+  Never worry about missing a payment or writing a check again by enrolling in
Automatic Payment today at ColumbiaGasPA.com.

. Customers can canose to purchase natural gas from an unregulated supplier who
rmay provide other gas supoly cost options. As a customer, you may receive
solicitation offers to purchase natural gas ‘rom tnregulated suppliers. Columoia will
still deliver the gas anc provide safe, reliable service. Even with a cifferent gas
supglier you will continue to rece:ve one bill each month for your natural gas supply
and service. See the Detail Charges section of this bill for the Price to Compare to
use wnen shopping or visit ColumbiaGasPA com and searcn Choice for more :
information. You can aiso visit https://www pagasswitcn.com/ o learn more.

—

Beginning Balance $647.56CR
Payments Received -$564.00
Current Utility Charges +$573.61
Actual Account Balance $637.95CR

. Your Actual Account Balance reflects the actual amount you owe based on your
blied Jsage and payments as of the date of this hill.
* For more information regarding tnese charges, see the Detail Cnarges section. )

Cut on the ootted line and include payment coupon in the envelepe with your payment. Please do no* use stavles or taoe.



Helpful Definitions

Customer Charga is a flat charge to cover a
portion of the cost of installing, maintaining
and replacing Calumbia Gas pipelines, meters
and other equiprment, as welt as servicing your
acsount.

Distribution Charges are the service charges
for the delivery of natural gas to a retail
customer from the point of receipt into the
Columbia Gas distribution system.

Energy Efficiency Rider is a monthiy charge,
applicable to all residential customers except
customers In the Company's Customer
Assistance Plan, to recover costs related to the
Compeny's Energy Efficiency Plan,

Estimated Readings are calculated based on
your typical monthly usage rather than on an
actual meter reading.

Gas Coast Adjustmaent is the amount billed or
credited each month to account for the
difference between Columbia’s projected and
actual gas supply costs,

Gas Supply Charges are the cherges for basic
natural gas supply service which Is billed in
therms.

Pass-through Charges are charges that
Columbia Gas must pay to thitd parties for the
ability to deliver natural gas to Cofumbia‘s
systern and universai service charges, as
applicable,

Therm (thm} is equal to 100,000 BTUs and is
used to measure your gas usage.

Therm Multiplier is appflied to meter readings
to convert tne volumetric meter reading inte
therms for billing.

Legal Information

Public Utility Commission

The Pennsylvania Public Utility Commission
(PUC) is the state regulatory agency that
provides oversight, policy guidance, and
direction of distribution prices and services
from Columbia Gas of Pennsylvania and
suppliers.

Rate Schedule

Copies of rate schedules are available for
inspection upon request, Call 1-888-460-4332
for an explanation of charges and how to verify
the accuracy of a bill.

Bankruptcy Notices
Mail to Columbia Gas of Pennsyivania, Revenue
Recovety, PO Box 117, Columbus, OH 43218,

Qther Correspondence (except payments)
Mail to Columbia Gas of Pennsylvania, P.O. Box
231B, Columbus, OH 43216-2518 or contact us
at ColumbiaGasPA com.

ot Hearg v P 234

Account Number:
Statement Date: 12/19/2024
1591
Page 2of 2

/13 Month Usage History b

W actunl

481
346
23
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]

Dec Jan Fob Mar Apr May  un Jul
8

33 34 29
2023

Aug Sep Oct Nev Dec
30 kil 30 30 3 30 29 29 33

Monthly Billing Deys 2024

Usage Compariscn - Thin

Month Thm Avg Temp Thm Per Day
Dec 23 268 42.3% 87
Noy 24 144 56.5¢ 50
Dec 24 373 40.6° 3

Moter Readings - 33 Bifing Days Your Average Monthiy Usage = 155 thm.

Actual Reading on 12/18 9795 | Your Total Annual Usage = 1862 thm.
Actual Reading on 115 = 9439 | your next meter reading date is

Gus Uged (Cch 356 01/21/2025,

Thenm Multiplier X 1.04a3

Total Tharnms Used (thm) 373

\.

.
/Detail Charges 3

Rato Schedule RSS

Gas Supply Charges 317 thm at $0.24797 per thm $78.61
Gas Supply Charges 56 thm at $0,24855 per thm $13.92
Gas Cost Adjustment 373 thm at $0.00486 per thm $1.81
supply +$984.34
Customer Charge $16.92
Distribution Charges 317 thm at $0.91069 per thm 5288.69
Disttibution Charges 58 thm et $1.04450 per thm $58.49
Pass-through Charges 373 thm at $0.30599 per thm $114.94
Energy Efficiency Rider 373 thm at $0.00304 per thm 8173
Delivery +$4796,27

Total Current Utility Charges

o Your bill includes $3.09 in state taxes, not including sales tax.

+ Effective December 14, 2024 the DSIC rate has decreased from 3.31% to 0.00%.
Columbla Gas of Pennsylvania Price to Compare per therm $0.28351

The Price to Compare is the price o use when comparing Columbia’s gas cost to gas

supply prices offered by other natural gas suppliers in the CHOICE program. This price
may change in January, April, July and October each year.

J
fShopping Information k

When shopping for a natural gas supplier, be prepared to provide the Rollowing:
Accoumt Number:
Rate Schedule: Residontial Sales Service

If you are already purchasing gas through a supplier, be awate of your current contract
\terrns and expiration date,

P




Garitz Hearing Exhibit Page 13 of 34

S Account Number:
Columbia Gas, Statement Date; 11/18/2024
of Pennsylvania 1609
A NiSource Company Page 10f2
4 2 . ™
Contact Us ) Account Profile
e Phone Customer Name: . Type of Customer:
Emergency Secvice 24/7 Alexandra Garlitz Residential

1-888-460-4332
For gas lpaks or odors of gas

Customer Service
1-888-460-43312
7 am. - 7 p.m. Mon, - Fri.

For bill questions or complaints
For hearing-impaired relay call 711.

Web
Make payments and access your
account at ColumbiaGasPA.com

Payments 24/7

Pay by check, credit/debit card,
PayPal Amazon Pay, Venmo.
Call 1-866-694-1828 (Paymentus
convenience fee may apply)

Mall Payments

Columbia Gas of Pennsylvania
PO BOX 70285

Philadelphia PA 19176-0285

Awuthorized Payment Locations
Fina locations online at
ColumbiaGasPA.com

i

Your Safety

In case of an emergeney, such as odor of gas,
carbon monoxide or fire:

Leave the area immediately.

Leave windows and doors in their
positions and avoia doing anything that
coulo cause a spark.

From a safe area, call 911 and Columbia
Gas 8t 1-888-480-4332,

Always Call 8-1-1 Before You Dig
If you're planning 8 home or landscaping
project, call PA One Call at 8-1-1 at least three

L

2

3.

business days before digging. A representative

will mark the appresimate location of
vnderground utility lines for free.

Know what's BOROWL
ok Call betore you dip.

Employes ldemification
All of our employees and contractors carry
photo identification. If scmeone claims to

represent us, ask to see identification. Call the

police if you see suspicious activity.

Budget Payment Plan
Acctount Numbar:

\: Is your contact information correct? Make ali changes on the reverse side. /

\

fBudget Payment Plan

Previous Ameount Due on 1/11/2024 $282.00
Payments Received by 11/15/2024 Thank You $0.00
Budget Balance on 11/15/2024 £282.00
Budget Amount This Period +$282.00
Please Pay This Amount $564.00
Amount Past Due - Pay immediately $282.00
Current Charges Due by 12/12/2024 $282.00

e There are 5 months remaining in the Budget Yeer, which ends in April, 2025.

Financlal Support

If you are struggling to pay your bill we can help, Flexitile payment plans are available to
customers experiencing a financial hardship. Any customer who is having trouble paying
their bill should visit ColumbiaGasPA .com or call 1-888-460-4332 to kearn about
payment arrangements and/or financial assistance programs.

Notice
Did you forget to sena your payment last month? We offer a wide variety of payment
options to help maks paying your bill as easy as possible. Visit us at

ColumblaGasPA.com or call 1-B8B-480-4332 to learn more.

J

Message Board

e We've made it easier for you to sign up for paperless billing! Enjoy tne convenience
of managing your accaunt online! You will receive monthly email alerts, have 24/7
account access and up to two years of past bills and payment history. Sign up at
GoPaperFreeToday.com!

¢  Never worry about missing a payment or writing a check again by enrolling in
Autoratic Payment today at ColumbiaGasPA.com.

»  Having trouble making ends meet? Take advantage of our special payment
arrangements of energy assistance programs, Call 1-888-460-4332 to see if you're
eligible.

( Actual Account Summary K

Beginning Balance $948.92CR
Payments Received $0.00
Current Utility Charges +$3201.36
Actual Account Balance $647.56CR

¢  Your Actual Account Balance reflects the actual amount you owe based on your
billed usage and payments as of the date of this bill.
&- For more information regarding these charges, see the Detail Charges section. ./

Cut on the dotted line ann include pavmert ~aunan it the anvalana withy ur e maument Ploaca da pnt e etsales oy fana



Helpful Definitions

Customer Charge is a flat charge to cover a
portion of the cost of installing, maintaining
and replacing Columbia Gas pipelines, meters
and other equipment, as well as servicing your
account.

Distribution Charges are the service charges
for the delivery of natural gas to a retail
customer from the point of receipt into the
Columpla Gas aistribution system.

Distribut{on System Improvemsent Charge
(DSIC) is a mdnthly charge 1o recover a
portion of Columbia Gas’ distribution system
infrastructure costs.

Energy Efficlency Rider is a monthly charge,
applicable to all residential customers except
customers in the Company’s Customer
Assistance Plan, to recover costs related to the
Company’s Energy Efficiency Plan.

Estimated Readings are calculated based on
your typical monthly usage rather than on an
actual meter reading.

Gas Cost Adfustment is the amount pllled or
credited each month to account for the
difference between Columbia's projected and
actual gas supply costs.

Gas Supply Charges are the charges for basic
natural gas supply service which is billed in
therms.

Pass-through Charges are charges that
Columbia Gas must pay to third parties for the
ability to deliver natural gas to Columbia’s
system and unlversal service charges, as
applicable,

Thetm {thm) is equal to 100,000 BTUs and is
usad to measure your gas Lsage,

Therm Multipiler is applied to meter readings
to convert the velumetric meter reading into
therms tfor billing.

Legal Information

Public Utility Commission

The Pennsylvania Putlie Utility Commission
(PUC) is the state regulatory agency that
provides oversight, policy guidance, and
direction of distributien prices and services
from Columbia Gas of Pennsylvania and
suppliers.

Rate Schedule

Copies of rate schedules are available for
inspection upon request, Call 1-888-460-4332
fer an explanation of charges and how to verify
the accuracy of a bill,

Bankruptcy Notices
Mail to Columbia Gas of Pennsylvania, Revenue
Recovery, PO Box 117, Columbus, OH 43216,

Other Correspondence (except payments)
Mail to Columbia Gas of Pennsyivania, P.O. Box
2318, Columbus, OH 43216-2318 or contact us
at ColumbiaGasPA.com,

N h *
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Account Number: W
Statement Date: 11/

1609
Page 2of 2

(13 Month Usage History o

B Actua)
461
346
25
144

1S
4]

64
18 16 17 18

1 1 L ] T
Feb Mar Apr May Jun Jul Aug Sep Oct Moy
29 29 30 3 30 30 3 30 20 2

Nov Dec Jan
29 33 34

2023 Monthly Billing Days 2024
Usage Comparlson ~ Thm
Month Thm Avg Temp Thm Par Day
Nov 23 161 5182 56
Cct 24 64 641° 2.2
Nov 24 134 58.5¢ 5.0

Mater Readings - 29 Billing Bays Your Average Monthly Usage = 148 thm.

Actual Reading on 11/18 9439 | Your Total Annual Usage = 1777 thm.
Actual Reading on 1047 - 9301 | your next meter reading date is
Gas Used {Ccf) 138 | 12/18/2024.
Therm Multiplier X 10436
\Tcul Therms Used (tha) 144 /

’/Detail Charges R

Rate Schedule RSS

Gas Supply Charges 144 thm at $0.24797 per thm £35.71
Gas Cost Adjustment 144 thm at $0.00466 perthm - )
Supply - +$36.41
T
Customer Charge $16.75
Distribution Charges 144 thm at $0.91069 per thm 313113
Pass-through Charges 144 thm at $30.30599 per thm 344,07
Energy Efficiency Rider 144 thm at £0.00304 per thm 30.44
Distripution System lrprovement Charge (DSIC) $7.07
Weather Normalization Adjustment $65.58
Delivery +$265.04
State Tax Adjustment Surcharge -$0.09
Taxes & Fees -$0.09
~

Total Current Utility Charges $301.36

+  Your aistribution charges have been adjusted to reduce the impact of warmer than
normal weather.
¢ Your billincludes $1.79 in state taxes, not including sales tax,

Columbia Gas of Pennsylvania Price to Compare per therm $0.28273

The Price to Compatre is the price to use when comparing Columbia's gas cost to gas
supply prices offered by other natural gas suppliers in the CHOICE program. This price

may change in vanuary, April, July and October each year /}

-
N

/Shopping Information

When shopping for a natural gas supplier, be prepared to provide the following:

Account Numbor:—
Rate Schedule: Residential Sales Service

If you are already purchasing gas through a supplier, be aware of your current contract

terms and expiration date.

\ J
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L

Accaunt Number:

ﬂ;‘/
Columbia Gas:, . Statement Date: 10/18/2024
of Pennsylvania 1589
Page 1of 2

A NiSource Compaity

\

[Contact Us fAccount Profile

Phene Customer Name: Your Contact Information: Type of Customer:
Emergancy Service 24/7 Alexandra Garlitz Residential
1-888-460-4332 Budget Payment Plan

For gas leaks or odors of gas Ac:oun' i“iiil

Customer Service
1-888-460-4332 \- Is your contact information correct? Maxe all changes on the reverse side. /

7 a.m. - 7 p.m. Mon. - Fri.

For bill guestions or complaints

! . 4
For hearing-impaired relay call 711. B u d g et Pay me nt Pla N

payment arrangements and/or financial assistance programs.

Budget Payment Plan
Your Budget amount has changed, Your new budget amount reflects unexpected
/ differences in actual temperatures, your usage, or tne price of natural gas since our
original projections at the start of tne Budget year. The new amount will nelp to keep
you op track with your actual account balance and minimize your settle-ap balance at
the eno of the budget season, /

Authorized Payment Locations
Fina locations online at
ColumbiaGasPA.com

Web .

@ Make payments and access your Previous Amount Due on 10/11/2024 $276.00
account at ColumbiaGesPA.com Payments Received by 09/25/2024 Thank You -$276.00
Payments 24/7 Budget Balance on 10/17/2024 $0.00

@ Pay by check, credit/debit card, Budget Amount This Period +$282.00
PayPal, Amazon Pay, Venmoe. :
Call 1-866-694-1828 (Paymentus Current Charges Due by 11/11/2024
convenience fee may apply) 9 y / / $282' Oo

s  There are & months remaining in the Budget Year, which ends in April, 2025,
Mail Payments
4 : Financlal Support

@ Sg’%"&?{“-;gg;fr Pennsylvania If you are strugghing to pay your bill we cen help. Flexible payment plans sre available to
Philagelphia PA 19176-0285 customers experiencing a financial hardsnip. Any customer who is having trouble paying

fagelpma their bill should visit ColumnbiaGasPA.com or eall 1-888-460-4332 to learn about

Your Safety

In case of an emergency, siich as odor of gas,

carben monoxiae or fire: .

1. Leave the area immediately.

2. Leave windows and doors%‘n their M essa g e Boa rd
positions and avoid doing anything that
could cause a spark.

3. From a safe area, call 911 and Columbia
Gas at 1-888-460-4332.

Always Call 8-1-1 Before You Dig

If you're planning a horne or landscaping
project, call PA One Call at 8-1-1 &t Isast three
business days before digging. A representative
will mark the approximate location of
undergrounda utility lines for free.

e We've made it easier for you to sign up for paperless billing! Enjoy the convenience
of managing your account onling! You will receive monthly email alerts, have 24/7
account access and up to two years of past bills and payment history, Sign up at
GoPaperFreeToday.com!

. Never worry about missing a payment or writing a check again by enrolling in
Automatic Payment today at ColumbiaGasPA.com.

. Customers can choose to purchase natural gas from an unregulated supplier wno
may provige other gas supply cost options. As a customer, you may receive
solicitation offers to purchase natwral gas from unregulated suppliers. Columoia will
still deliver the gas and provide safe, reliable service. Even with a different gas
supplisr you will continue to receive one bill each menth for your natural gas supply

Kow what's hielow, and service. See tnhe Detall Charges section of this bill for the Price to Compare to

Call betore poudig, use when shopping ar visit ColumbiaGasPA.com and search Choice for more
information. You can also visit htips.//www.pagasswitch.com/ to learn more.

\

Employee ldentification

All of our employees and contractors catry /Actual Accou nt Su mmary

photo identification. If someone claims to

represant us, ask to see identification. Call tne Beginning Balance $786.86CR

police if you see suspicious activity. Payments Received -$276.00
Current Utility Charges +$113.94
Actual Account Balance $948.92CR

e Your Actual Account Balance reflects the actual amount you owe oasen on your
bifled usage and payments as of the date of this bill.
. For more information regarding these charges, see the Detail Charges section. /

Cut on the Aottas line and inglude pavment e Inon in tne envelong with vour oayment Please do not use stanles or tape.
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Account Number:
Statement Date: 10/18/2024
1589
Page 20f2

ﬁ\\

B Acdual

Helpful Definitions (]5» Month Usage History

Customer Charge is a flat charge to cover a
portion of the cost of installing, maintaining
and replacing Colurbia Gas pipelines, meters
and other equipment, as well as servicing your
account.

Distribution Charges are the service charges
for the delivery of natural gas to a retail
customer from the point of receipt into the

Columbia Gas distribution systern. Oct MNov Dec Jan  Feb Mar A May Jun  Jub  Aug  Sep  Oct
29 29 33 34 209 29 0 E] » £ 3 30 P2)
Distribution System Improvemem Charge 2023 Monthiy Biliing Days 2024

(DSIC) is a monthly charge to recover a
portion of Columbia Gas‘ distribution system

infrastructure costs. Usage Comparison - Thmn
Estimated Readings are calculated based on Month Thm AvgTemp  ThmPer Day
your typical monthly usage rathet than on an Oct 23 65 §5.2° 22
actual meter reading. Sep 24 19 69.8° 06

P oct 24 (.2} 841" 2.2
Gas Cost Adjustment is the amcunt billed or . :
credited each month to account for the e ewCwis 28 BHing Days Your Average Monthly Usage = 150 thm,
difference between Columbia's projected and T:ﬂ:: gegmg L1 18% 3233; Your Total annual Usage = 1794 thm.
actuaf gas supply costs. d e ingon - Your next meter reading date is

. Gas Used (Cct) 81 | uN5/2024.

Gas Supply Charges are the charges for basic Therm Multipller X 1.0945
natural gas supply service which is billed in Totat Therms Used Cthm) o4

therms, \_

Pass-through Charges arc charges that
Columbia Gas must pay to third parties for the

s ) . /7
ability to deliver natural gas to Columbia’s H
system and unjversal service charges, as DEta I I C ha l"ge S

/
\\

2pplicable. Rate Schedule RSS
u
Therm (thm) is equal te 100,000 BTUs and is G::Su:p.ly C;arges 26 thm at $0,23757 per thm 3618
used to measure your gas usage. gas SuppIAyd(_:harges 38 thrm at $0.24797 per thm $9.42
Therm Muitiplier is applied to meter readings as Cost !ustment 26 thm at -30.00237 per thm -30.06
to convert tr_up;e‘ Ve ticimster reading into Gas Cost Adjustment 38 thm at $0.00486perthm = =~~~ 801
therms for billing. Supply +$15.72
Customer Charge $16.75

3 Distribution Charges 64 thm at $0.91069 per thm $58,28
Lega I I nfo rmat!on Pass-thraugh C}r:arges 26 thm at $0.34259 per thm $6.92
public Utility Commission F'ass-through C arqes 38 thm at $0.30599 per thm $1.83
The Pennsylvania Public Utility Commissien Energy Efficiency Rider 64 thm at $0.00304 per thm 3019
(PUC) is the state regulatory agency that Distribution System Improvement Charge (DSIC _ _ _ _ _ _ _ _ _ _ 3248
provides oversight, policy guidance, and *
direction of distribution prices and services Detivery . $98.25
from Columbia Gas of Pennsylvania and State Tax Adjus_rment Surcharge -50.03
suppliers. Taxes & Fees -$0.03
Rate Schadule
Copies of rate schedules are available for
inspection upoen request. Call 1-BB3-450-4332 TOta' Current Ut"ity Charges $."3'94
for an explanation of charges and how to verify s  Your hillincludes $0.63 in state taxes, not including sales tax.
the accuracy of a bill. «  Effective October 1, 2024 the DSIC rate has increased from 118% to 3.31%.
Bankruptcy Notices . Columbia Gas of Pennsylvanla Price to Compare per therm $0.28273
Mail to Columbia Gas of Pennsylvania, Revenue The Price to Compare is the price to use when comparing Columbia’s gas cost to gas
Recovery, PO Box 117, Columbus, OH 43216, supply prices offered by other natural gas suppliers in the CHOICE program, This price
Other Correspondence (except payments) \mav change in January, April, July and October each year )/J
Mail to Columbia Gas of Pennsylvania, P.Q. Box

2318, Columbus, OH 43216-2318 ar contact us
at ColumbiaGasPA.com.

Shopbing information

When shopping for a natural gas supplier, be prepared to provide the following:
Account Number;
Rate Schedule: Residential Eales Service

If you are already purchasing gas through a supplier, be aware of your current contract
terms and expiration date.
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Columbia Gas' .

of Pen nia
A MiSource Company

Account Number:

Statement Date; 09/19/2024
1598
Page 1 of 2

/Eontact Us

Phone
Emergency Service 24/7
1-888-460-4332

For gas leaks or odors of gas

Customer Service
1-8BB-460-4332
7 arm. -7 p.m. Mon. - Fri.

For bill questions or complaints
For hearing-impaired relay call 711

Web
Make payments and access your
account at ColumbiaGasPA.com

Payments 24/7

Pay by check, credit/debit card,
PayPal, Amazon Pay, Venmo.
Call 1-866-694-1828 (Paymentus
convenience fee may apply)

Mail Payments

Columbia Gas of Pennsylvania
PO BOX 70285

Philadelphia PA 19176-0285

0O @6

Authorized Payment Locations
Find focations online at
ColumbiaGasPA.com

S
\

Your Safety

In case of an emergancy, such as oder of gas,

carbon monoxide or fire:

1. Leave the area immediately.

2.  Leave windows and doors in their
positions and avoid deing anything that
could cause a spark.

3. From a safe area, call 911 and Columbia
Gas at 1-888-460-4332,

Always Call 8-1-1 Bafore You Dig

If you're planning & home or lanascaping
project, call PA One Call at 8-1-1 at least three
business days pefore digging, A representative
will mark the approximate location of
underground uttlity lines for free,

/

Freuwwhatzsbolow
. Gaf volors youdin.

Employes (dentification

All of our employees and contractors carry
photo identification. If someone claims to
represent us, ask to see identification. Call the
police if you see suspicious activity.

/FAccount Profile

Customer Namae:
Alexandra Garktz

Type of Customer:
Residential
Budget Payment Plan

Acecount Number:

{2 your contact information correct? Mare all changes on the reverse side.

e

\\

fBudget Payment Plan

Previous Amount Due on 09/12/2024 $11.00
Payments Received by 08/26/2024 Thank You ~$11.00
Budget Balance on 09/18/2024 $0.00
Budget Amount This Pericd +$276.00

Current Charges Due by 10/11/2024 $276.00

s+ Tnere are 7 months remaining in the Budget Year, which ends in April, 2025.

Financlal Support

If you are struggling to pay your bill we can help. Flexible payment plans are aveilable to
custorners experiencing a financial hardship. Any customer who is having trouble paying
their bill should visit ColumbiaGasPA.com or call 1-888-460-4332 to learn about
payment arrangements and/or financial assistance programs.

Foreign language [nterpreter servica is available by phone. This service is availeole

! L]

24/7 to report emergencies.

A
N

Message Board

We've made it easier for you to sign up for paperless billing! Enjoy the convenience
of managing your account online! You will receive monthly email slerts, have 24/7
account access and Jp to two years of past bills and payment history. Sign up at
GoPaperfFreeToday.com!
. Never worry about missing a payment or writing a check again by enrolling in
Automatic Payment today at CelumbiaGasPA.com.
. Customers can choose to purchase natural gas from an unregulated supplier who
may provide aother gas supply cost options. As a customer, you may receive
solicitation offers to purchase natural gas from unregulated suppliers. Columbia will
still deliver the gas and provide safe, reliable service, Even with a different gas
supplier you will continue to receive one bill each month for your naturat gas supply
and service. See the Detail Charges section of this bill for the Price to Compare to
use when shopping or visit ColumbiaGasPA.com and search Choice for more
information. You can also visit https://www.pagasswitch.com/ to learn more.

 Actual Account Summary

Beginning Balance $821.24CR
Payments Received -$1.00

Current Utility Charges +$4548
Actual Account Balance $786.86CR

e Your Actual Account Balance reflects the actual amount you owe based on your
billed usage and payments as of the date of this bill.
e For more information regarding these charges, see the Detail Charges section,

e

Cut on the dotted line and include payment coupon in the envetape with your payment. Please do not use staples or tape.

e TR

H

§

~

e




Helpful Definitions

Customer Charge is a flat charge to cover a
portion of the cost of installing, maintaining
and replacing Columbis Gas pipelines, meters
and other equipment, as well as servicing your
account.

Distribution Charges are the service charges
for the delivery of naturai gas to a retail
customer from the point of receipt into the
Columbia Gas distribution system.

Distribution System improvement Charge
{DSIC) is a monthly charge to recover a
portion of Columbia Gas’ distribution system
infrastructure costs.

Estimated Readings are calculated based on
your typical monthly usage rather than on an
actual meter reading.

Gas Cost Adjustment is the amount billed or
credited each month to account for the
difference between Columbie’s projected and
actual gas supply costs.

Gas Supply Charges are the charges for basic
natural gas supply service which is billed in
therms.

Pass-through Charges are charges that
Columbia Gas must pay to third parties for the
ability to defiver natural gas to Columbia's
system and universal service charges, as
applicable.

Therm (thm) is equal to 100,000 BTUs and is
used to measure your gas usage.

Therm Multipller is applied to meter readings
to convert the volumetric meter reading into
therms for billing.

L_egal Information

Public Utllity Commlission

The Pennsylvania Public Utility Commissicn
(PUC) is the state regulatory agency that
provides oversight, pelicy guidance, and
direction of distribution prices and services
from Columbia Gas of Pennsylvania and
suppliers.

Rate Schadule

Copies of rate schedules are available for
inspection upon request. Call 1-888-460-4332
far an explanation of charges and how to verify
the accuracy of a bilt.

Bankrupicy Notices
Mail to Columbia Gas of Pennsylvania, Revenus
Recovery, PO Box 117, Calumbus, OH 43216,

Other Corraspondence (axcept payments)
Mail to Columbia Gas of Pennsylvania, P.O. Box
2318, Columbus, OH 43216-2318 or contact us
at ColumbiaGasPA.com.

) WY il e e

Account Number:

.

Statement Date: 09/19/2024
1598

Page 2
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/13 Month Usage History
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. Actyal
481
346
231
15
18 16 7 19
o
Sep Ogt N Dec Jan Feb Mar Apr May  Jun i Aug Sep
32 29 20 33 34 2 29 30 3 X 30 3 30
2023 Monthly Billing Days 2024
Usagae Comparison - Thm
Month Thm Avg Temp Thm Per Day
Sep 23 23 69.8° Q.7
Aug 24 7 74.6° 0.5
; Sep 24 » 69.8° 0.6
Meter Readings - 30 Billing Days Your Average Monthly Usage = §SO thm,
Actual Reading on 918 5240 | Your Total Annual Usage = 1795 thm.
Aclust Resding on 8/19 9222 | your mext mster reading date is
Gas Used (Cef) mw | 10/17/2024.
Therm Multiptier X 10433
Total Therms Used (thm) »

'fDetail Charges

Rate Schedule RSS

Gas Supply Charges 19 thm at 30.23757 per thm $£4.50
Gas Cost Adjustment 19 thm at -$0.00237 per thm -$0.04
Supply +$4.46
Customer Charge 316.75
Distribution Charges 19 thm at $0.91089 per thm $17.30
Pass-through Charges 19 thm at $0.34258 per thm $6.52
Energy Efficiency Rider 19 thm at $0.00304 per thm $0.06
Distribution System Improvement Charge (DSIC) $0.40
Delivery +$41.03
State Tax Adjustment Surcharge -30.01
Taxes & Fees -$0.01

Total Current Utility Charges

»  Your bill inclucles $0.28 in state taxes, not including sales tax.

Columbia Gas of Pennsylvania Price to Compare per therm $0.26501

The Price to Compare is the price to use when comparing Columbia’s gas cost to gas
supply prices offered by other natural gas suppliers in the CHOICE program. This price
\may change in January, April, July and October each year.

/Shopping Information

When shopping for a natural gas supplier, be prepared to provide the following:

Account Numbet;
Rate Schedule: Resldential Sales Service
f you are already purchasing gas through a supgplier, be aware of your current contract

Kterms and expiration date.

_/ \

.
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Account Number:

Columbia Gas z Statement Date 08/20/2024
of Pennsylvanla 1606
A NiSource Company Page 1of2

N

4 . .

Contact Us Account Profile

o Phone Customer Name: Type of Customer:
Emergency Setvice 24/7 Alexandra Garlitz Residential
1-888-460-4332 Budget Payment Plan
For gas leaks or odors of gas Accou! i £
Customer Service
1-868-460-4332 « s your contact information correct? Make all changes on the reverss side. J
7 a.m, - 7 g.m. Mon. - Fri. \
For bill guestions or complaints / \
For hearing-impaired relay call 71! Bu d g et Pay m e nt Pl a n
web s

@ Make payments and access your Previous Amount Due on 08/13/2024 $265.00
account at ColumpbisGasPA com Payments Received by 08/08/2024 Thank You -$530.00
Payments 24/7 Budget Balance on 08/19/2024 $265 OOCR

@ Pay by check, cregit/depit card, Budget Amount This Period +$276.00
PayPal, Amazon Pay, venmo
Call 1-866-694-1828 (Paymentus Current Charges Due by 09/12/2024 $11.00

convenlence fee may apply)
. There ave B months remaining in the Budget Year, which ends in April, 2025.

Mail Payments
"] f . Financiel Support
. ggk“s%t;('a.’g;;;f Pennsylvania I* you are siruggling to pay your bill we can helo. Flexible payment plans are available to
Philadelpnia PA 19176-0285 customers experiencing 8 financial hardshio. Any customer wno is having trouble paying
B : treir bill should visit ColumoiaGasPA com or call 1-B88-480-4332 to lcarn about

payment arrangements and/or financial assistahce programs.

Find locations online at Budget Payment Plan
ColumbiaGasPA com Your Buaget amount has changed. Your new budget amount reflects unexpecteo

\ / differences in actual temperat.res, your usage, o° the price of naturat gas since our
original projections at the start of the Buaget year. The new amount will help to keep
you on track witn your actual account balance and minimize your settle-up oalance at

You r Safety \tna end of tne budget seasch.

In case of an emergency, such as odar of ges, —
caroen monexide ot fire:
1 Leave the area Immediately.
2. Leave windows and doors in their Message Board
oositions and avoid doing anytaing that |
could caudse a spark,
3. From a safe area, call 811 and Columbia |
Gas at 1-888-450-4332. |
Always Call 8-1-1 Before You Dig |
if you're planning a home or landscabing
project, call PA Cne Call at 8-1-1 at leas: three
business days before digging A representative
wili mark the approximate lecation of
underground utility lines for free.

@ Authorized Payment Locations

¢  We've made it easiet for you to sign up for paperless billing! Enjoy the convenience
of managing yoJr account online! You will receive montnly email alerts, have 24/7 !
account access and up to two years of past bills and payment history. Sign vo at
GoPapetFreeToday.com! |
. Never worry apout missing a payment or writing a check again by enrolling in
Auromatic Payment today at ColumbiaGasPA.com.
. Customers can choose to purchase natural gas from an Lnvegulated supplier who
may provige other gas supply cost oplions. As a customer, you may receive
solicitation offers to purchase natura' gas from unregulated supplers. Catumbia will
still deliver the gas and provide safe, reliable service. Even with a different gas
B supplier you will continue to receive one bill eacn month for your natwral gas supply
Xnow what's below., { and service. See the Detail Charges sectien of tnis oill for tne Price to Compare to
. Calf betore you dig. use when shoppint or visit ColumbiaGasPA com ana search Choice for more
information You can also visit nttos://www . pagasswitch.com/ to learn mere.

‘\

Employee tdentification

All of out employees and contractors carry /Actu a | ACCO u nt Su mmary

ohoto identification. |* someone claims to

represent us, as« to see identification. Call the Beg:nning Balance $333.82CR

oolice if you see suspicious activity Payments Received -$530.00
Current Utility Charges +$42.48
Actual Account Balance $821.34CR

+«  Your Actual Account Balance reflects the actual amount you owe based on your
billed usage and payments as of the date of this bill.
+  For more information regarding these charges, see the Detail Charges section, /

A

- Please fold on the perforation below, detach and return with your payment.



Helpful Definitions

Customaer Charge is a flat charge to cover a
portion of the cost of installing, maintaining
and replacing Columbia Gas pipelines, meters
and other equipment, as well as servicing your
account.

Dlstribution Charges are the service charges
for the delivery of natural gas to a retail
customer from the point of receipt into the
Columbia Gas distribution system:.

Distribution System improvement Charge
(DSIC) is a monthly charge to recover a
portion of Columbia Gas' distribution system
infrastructure costs.

Estimated Readings ate calculated based on
your typical monthly usage rather than on an
actual meter reading.

Gas Cost Adjustment is the amount billed or
credited each month t¢ account for the
difference between Columbia‘s projected and
actual gas supply costs.

Gas Supply Charges are the charges for basic
natural gas supply service which is billed in
therms.

Pass-through Charges are charges that
Columbia Gas must pay to third parties for the
ability to deliver natural gas to Columbia’s
systern and universal service charges, as
applicable.

Therm (thm) is equal to 100,000 BTUs and is
used to measure your gas usage.

Therm Mutltiplier is applied to meter readings
to convart the volumetric meter reading into
therms for billing.

Legal Information

Public Utility Commilssion

The Pennsylvania Public Utllity Commlission
(PUC) is the state regulatory agency that
provides oversight, policy guidance, and
direction of distribution prices and services
fram Columbia Gas of Pennsylvania and
supplers,

Rate Schedule

Copies of rate schedules are available for
inspection upon request, Call 1-888-460-4332
for an explanation of charges end how to verify
the accuracy of a bill.

Bankruptcy Motices
Mail to Columbia Gas of Pennsylvania, Revenue
Recavery, PO Box 117, Columbus, OH 43216,

Other Correspondence (axcept paymeants)
Mail to Columbia Gas of Pennsylvania, P.O. Box
2318, Columbus, OH 43216-2318 of contact us
at ColumbiaGasPAcom.

Account Number: |t
Statement Date: 08/20/2024

1608

Page 20f2

/,13 Month Usage History

Th

\

- Actual

Ay
338
23

: /Detail Charges

HS
=}
Aug Sep Oct Nov Dac Jan Feb Mar Apr May Jun Hu) Ayg
20 32 29 29 3 34 20 2 30 3 30 30 3
2023 Monthily Billing Days 2024
Usage Compatison ~ Thm
Month Thm Avg Temp Thm Per Day
Aug 23 20 70.8* 0.7
Jut 24 16 77.4* 05
Aug 24 7 74.6° 0.5

Meter Readings - 31 Billing Days Your Aversge Monthly Usage = 150 thm,

Aclual Reading on 8/18 9222 | Your Total Annual Usage = 1799 thm,
Actual Reading on 7/ - 9206 Your next meter reading date is

Gas Usad (Cef) 1 08/18/2024,

Thorm Multipher X 1.0460

Total Therms Used (thm) ¥

\

_J
N

Rate Schadule RSS

Gas Supply Charges 17 thm at $0.23757 per thm $4.04
Gas Cost Adjustrent 17 thm at -$0.00237 per thm ~$0.04
Supply +$4.00
Customer Charge 316,75
Distribution Charges 17 thm at $0.91069 per thm 516,48
Pass-through Charges 17 thrm at $0.34259 per thm $5.83
Energy Efficiency Rider 17 thm at $30.00304 per thm £0.05
Distribution Systemn Improvernent Charge (DSIC) 30,38
Dellvery +$38.49
State Tax Adjustment Surcharge »$0.01
Taxes & Foes -$0.01

Total Current Utility Charges

*  Your bill includes $0.27 in state taxes, not inchuding sales tax.

Columbia Gas of Pennsylvanla Price to Compare per therm $0.26503

The Price to Compare is the price to use when comparing Columbia’s gas cost to gas
supply prices offered by other natural gas suppliers in the CHOICE program. This price
\may change in January, April, July and October each year. /

KShopping Information

When shepping for a natural gas supplier, be prepared to provide the following:

Accaunt Mumbet:
Rate Schedule: Residential Salas Service
If you are already purchasing gas through a supplier, be aware of your current contract

terms and expiration date. ,/

\-




Columbia Gas. .
of Pennsylvania
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Garltz Hearing Exhibit Page 21 of 34
Account Number:
Statement Date: 07/22/2024

1430
Page 1 of 2

fContact Us
@

Phone

Emergency Service 24/7
1-888-460-4332

For gas leaks or odors of gas

Customer Service
1-888-460-4332
7 am.~ 7 p.m, Mon. - Fri.

For bilt questions or complaints
For hearing-impaired relay call 711.

Web
Make payments and acgess your
saccount at ColumbiaGasPA com

Payments 24/7

Pay by check, credit/denit card,
PayPal, Amazon Pay, Venmo.
Call 1-866-694-1828 (Paymentus
conhvenience fee may apply)

@ ®

Malil Paymaents

Columbia Gas of Pennsylvania
PO BOX 70285

Philadelphia PA 19176-0285

O

Authorized Payment Locations
Find locations online at

/Account Profile k

Customar Name: r
Alexand-a Garlitz

Type of Customer:
Residential
Budget Payment Plan

Account Number:

is your contact information correct? Make all changes on the reverse side.

/
5

L

fBudget Payment Plan

Previous Amount Due on 07/15/2024 $530.00
Payments Received by 06/25/2024 Thank You -$530.00
Budget Balance on 07/19/2024 $0.00
Budget Amount This Period +$265.00

Current Charges Due by 08/13/2024 $265.00

¢ There are 9 months remaining in the Budget Year, which ends in April, 2025,

Financial Support

If you are struggling ta pay your bilt we ¢can help. Flexible payment plans are available to
customners expariencing & financial hardship. Any customer who is having trouble paying
their il should visit ColumblaGasPA.com or call 1-888-460-4332 to fearn about

ColumbiaGasPA.com

. S

Your Safety

Im case of an emergency, such as cdor of gas,

carbon maonoxide or fire:

1.  Leave the area immediately.

2. Leave windows and goors in their
positions and avoid doing anything that
could cause a spark.

3. Frem a safe area, call 911 and Columbia
Gas at 1-888-460-45332.

Always Calt 8+1-1 Bafore You Dig

If you're planning a home or landscaping

oroject, call PA One Call at 8-1-1 at [east three

business days before digging. A representative
will mark the approximate location of
underground utility lines for free.

Employee Identification

All of our employees and contractors carry
photo identification. If someone claims to
represent us, ask to see identification. Call the
police if you see suspicious activity.

J

\oayment arrangements and/or financial assistance programs.

Message Board

s We've made it easier for you to sign up for paperless billing! Enjoy the convenience
of managing your account online! You will receive monthly email alerts, have 24/7
account access and up to two years of past bills and payment history. Sign Lo at
GoPaperFreeToday.com!

® Never worry about missing & payment or writing a check again by enrolling in
Automatic Payment today at ColumbiaGasPA.com,

. Customers can choose to purchase natural gas from an unregulated supplier who
may provide other gas supply cost options. As a customer, you may receive
solicitation offers to purchase natural gas from unregulated suppliers, Columbia will
still deliver the gas and orovide safe. reliable service. Even with a different gas
supplier you will continue to receive one bill each month for your natural gas supply
and service. See the Detail Charges section of this bill for the Price to Compare to
use whenh shopping or visit ColumbiaGasPA.com and search Choice for more
information You can also visit https://www.pagasswitch.com/ to learn more

(Actual Account Summary A

Beginning Balance $155.57
Payments Received -$530.00
Current Utility Charges +$40.61
Actual Account Balance $333.82CR

o Your Actual Account Balance reflects the actuai amount you owe based on your
pilled usage and payments as of the date of this bill.
. For more information regarding these charges, see the Detail Charges section.

\.

P4

v Please fold on the perforation below, detach and return with your payment.



Helpful Definitions

Customer Charge is a flat charge to cover a
portion of the cost of installing, maintaining
and replacing Columbia Gas pipelines, meters
and other equipment, as well as servicing your
account.

Distribution Chargaes are the service charges
for the delivery of natural gas to a retail
custermer from the point of recsipt into the
Columbia Gas distribution system.

Distribution System Improvement Charge
{DSIC) is a monthly charge to recover a
portion of Columbia Gas’ distribution system
infrastructure costs.

Estimated Readings are calculated based on
your typical monthly usage rather than on an
actual meter reading.

Gas Cost Adjustment is the emount billed or
credited each month to account for the
difference between Columbia’s projected and
actual gas supply costs,

Gas Supply Charges are the charges for basic
natural gas supply service which is billed in
therms,

Pass-through Charges are charges that
Columbia Gas must pay to third parties for the
ability to deliver natural gas to Columbia’s
system and universal service charges, as
applicable.

Therm (thm) is equal to 100,000 BTUs and is
used to measure your gas usage.

Therm Multiplier is applied to meter readings
to convert the volumetric meter reading into
therms for billing.

Legal information

Public Utitity Commission

The Pennsylvania Public Utility Commission
(PUC) is the state regulatory agency that
provides oversight, policy guidance, and
direction of distribution prices and services
from Columbia Gas of Pennsylvania and
suppliers.

Rate Schedule

Copies of rate schedules are avsilable for
inspection upon request. Call 1-885-460-4332
for an explanation of charges and how to verify
the accuracy of a bill.

Bankruptcy Notices
Mail to Columbia Gas of Pennsylvania, Revenue
Recovery, PO Box 117, Columbus, OH 43216.

Other Comrespondence (except payments)
Mail to Columbia Gas of Pennsylvania, P.O. Bex
2318, Columbus, OH 43216-2318 or contact us
at ColumbiaGasPA.com.

e = - — 2 2 -m -

Garltz Hearing Exhibit Page 22 of 34

gl

Account Number:
Statement Date: 07/22/2024
1430
Page 20of 2

/,13 Month Usage History -

B acwal

461 a0
346
23 -
15

(3]

Jui Aug  Sep Qct Nov Dac Jan Fab Mar  Apr May Jun Jut
30 23 2 % 33 34 24 2 30 3] 30 0

Monthly Billing Deys 2024
Usage Comparison - Thm
Month Thm AvgTemp  ThmPerDay
Jul 23 25 750" 08
Jun 24 18 69.5" 0.6
i 24 % 77.4° 0.s

Meter Readings - 30 Billing Days Your Average Monthly Usage = 150 thm.

Ac\ua: Reading on 7/19 9206 | vour Total Annual Usage = 1802 thm.
Actual Reeding on 519 - 99 | vour next meter reading date is
Gas Used (Cch 15 | 081972024,
Therm Muitiplier X 10498
\Total Therms Used (thm) 18 /

/Detail Charges R

Rate Schedule RSS

Gas Supply Charges 6 thm at 30.21938 per thm $1.31
Gas Supply Charges 10 thm at $0,23757 per thm $2.37
Gas Cost Adjustment 16 thm at -30.00237 per thm -50.03
Supply +$3.65
Customer Charge $16.75
Distribution Charges 16 thm at $0.91069 per thm $14.57
Pass-through Charges 6 thm at $0,30016 per thm $1.80
Pass-through Charges 10 thm at $30.34259 per thm $3.43
Energy Efficiency Rider 16 thm at $0.00304 per thm £0,08
Distribution System improvement Charge (OSI1C) _ _ _ _ _ ___ po
Delivery +$36.97
State Tax Adjustment Surcharge -$0.01
Taxes & Feas -$0.01
Total Current Utllity Charges $40.61

»  Your bill includes $0.26 in state taxes, not including sales tax.

s  EHective July 1, 2024 the DSIC rate has increased from 0.00% to 1.18%.

Columbla Gas of Pennsylvania Price to Compare per therm $0.26501

The Price to Compare is the price to use when compering Columbia‘’s gas cost to gas
supply prices offered by other natural gas suppliers in the CHOICE program. This price
Gay change in January, April, July and October each year /

@hopping Information R

When shopping for a natural gas supplier, be prepared to provide the following:

Account Number:
Rate Schedute: Residentis! Sales Service
If you are already purchasing gas through a supplier, be aware of your current contract

\terms and expiration date,

J




Columbia Gas-

of Pennsylvania
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/Contact Us

@

Phone

Emergency Service 24/7
1-888-460-4332

For gas leaks or odors of gas

Customer Servica
1-888-460-4332
7 am, - 7 p.m. Mon. - Fri.

For hill questions or complaints
For hearing-impaired relay calt 71l

Web
Make payments and acgess your
account at ColumiiaGasPa.com

Payments 24/7

Pay by check, credit/debit card,
PayPal, Amazon Pay, Venmo.
Call 1-866-694-1828 (Paymentus
convenience fee may apply)

Mail Payments

Columbia Gas of Pennsylvania
PO BOX 70285

Philadelpnia PA 19176-0285

Authorized Payment Locations
Find locations online at
ColumbiaGasPA.com

Account Number:

Statement Date: 06/20/2024
1591
Page 10of 3

/Account Profile

Customer Name: hd n
Alexandra Garlitz

Account Hiabil’:

Tvype of Customer:
Residential
Budget Payment Plan

nfer, ien:

P

Your Safety

In case of an emergency, such as odor of gas,

carbon monoxiae or fire:

[N

Leave the area immediately.

2. Leave windows and doors in their
positions and avoid doing anything that
could cause a spark

3. From a safe area, call 911 and Columbia

Gas at 1-888-460-4332.

Always Call 8-1-1 Before You Dig
If you're planning a nome or landscaping

\0 Is your centact information correct? Make all changes on the reverse side.

‘\

J/

/Budget Payment Plan

Previous Amount Due on 06/13/2024 $265.00
Payments Received by 06/19/2024 Thank You $0.00
Budget Balance on 06/19/2024 $265.00
Budget Amount This Period +$265,00
Please Pay This Amount $530.00
Amount Past Due - Pay Immediately $265.00
Current Charges Due by 07/15/2024 $265.00

s There are 10 months reamaining in the Budget Year, which ends in April, 2025.

Financial Support

If you are struggling to pay your bill we can help. Flexible payment plans are available to
customers experiencing a financial hardshio. Any customer who is having trouble paying
their bill should visit ColumblaGasPA.com or cal! 1-888-460-4332 to learn about
payment arrangements and/or financial assistance programs

Motice

Did you forget to send your payment last month? We offer a wide variety of payment
options to help make paying your hill as easy as possible, Visit us at
columbiaGasPA.com or call 1-888-480-4332 to learn mare,

Want your account infermation removed from customer lists that may be provided to
third parties? Call 1-888-460-4332 of write to Columbia Gas of Pennsylvania, P.O. Box
2318, Columbus, OH 43216-2318.

project, call PA Cne Call at 8-1-1 at least three
business days before digging A representative

will mark the approximate location of
undergrouna utility lines for free.

Employee ldentif(cation

All of our employees and contractors carry
photo identification. If someone claims to

represent us. ask to see identification. Call the

police if you see suspicious activity.

.

"'\\

J

Message Board

» We've made it easier for you to sign up for paperiess billing! Enjoy the convenience
of managing your account online! You will receive monthly email alerts, have 24/7
account aceess and up to two years of past bills and payment history. Sigh up at
GoPaperFreaToday.com!

+  Never warry about missing a payment or writing a ¢check again by enrolling in
Automatic Payment today at ColumbiaGasPA.com.

. Having trouble making ends meet? Take advantage of our special payment
arrangements or energy assistance programs Call 1-888-460-4332 to see if you're
eligible.

+ Pleass fold on the perforation below, detach and return with your payment.



Helpful Definitions

Customer Charge is a flat charge to cover a
portion of the cost of installing, maintaining
and replacing Columbia Gas pipelines, meters
and other equipment, as well as servicing your
account.

Distribution Charges are the service ¢charges
for the delivery of natural gas to a retail
customer from the point of raceipt into the
Columbia Gas distrilbution system.

Estimated Readings are calculated based on
your typical monthly usage rather than on an
actual meter reading.

Gas Cost Adjustment is the amount bifled or
credited each month o account for the
difference between Columbia’s projected and
actual gas supply costs.

Gas Supply Charges are the charges for basic
natural gas supply service which is billed in
therms.

Pass-through Charges are cherges that
Columbia Gas must pay to thirg parties for the
ability to deliver natural gas to Columbia’s
systern and universal service charges, as
applicable.

Therm {(thm) is equal to 100,000 BTUs and is
used to measure your gas usage,

Therm Multipller is applied to meter readings
to gonvert the volumetric meter reading into
therms for billing.

Legal Information

Public Wility Commission

The Pennsylvania Public Utility Commission
(PUC) is the state regulatory agency that
provides sversight, policy guidance, and
direction of distribution prices and services
from Columbia Gas of Pennsylvania and
suppliers.

Rate Schedule

Copies of rate schedules are avallakle for
inspection upon request. Call 1-888-460-4332
for an explanation of charges and how to verify
the accuracy of a bill,

Bankruptcy Notices
Mail to Columbia Gas of Pennsylvania, Revenue
Recovery, PO Box 117, Columbus, OH 432186.

Other Correspondenice (except payments)
Mail to Columbia Gas of Pennsylvania, P.O. Box
2318, Columbus, OH 43216-2318 or contact us
at ColumbiaGasPA.com.

Clharmman CAantant tafAves = 4

Account Number:

iy

Statement Date: 06/20/2024

1591

Page 20f3

’rActuaI Account Sum?hary

N

billed usage and payments as of the date of this hiil,

Beginning Balance $Mm.ez
Payments Receivad $0.00
Late Payment Fee +$1.40
Current Utility Charges +$42.50
Actual Account Balance $155.57

»  Your Actual Account Balance reflects the actual amount you owe based on your

\. For more information regarding these charges, see the Detail Charges section. /

(13 Month Usage History

~

- Actwval
56 41
346 288 -
PLi] ol l e 177
ns 65 - 62
25 25 20 23 18
Jun Jul Aug Sep Oct hov Dec Jan Fab Mar Apr My Jun
32 30 29 32 29 20 33 34 29 2 30 7] 30
2023 Honthly Biling Days 2024
Usage Comparison - Thm
Maonth Thm Avg Temp Thm Per Day
Jun 23 25 65.7¢ 0.8
May 24 62 63.0* 20
an 24 18 89.5° 0.8

Meter Readings - 30 Billing Days

Actual Reading on 6/19 M9 | Your Total Anpusal Usege = 1811 thm.
Actual Reading on 5/20 - 974 | Your next meter reading date is
Gas Used (Cch 2 07/19/2024,
Therrn Multiplier X 1.0527
\Tutal Therms Used (thm) 8

Your Average Monthly Usage = 151 thm,

’fDetaiI Charges

Rate Schedule RSS
Gas Supply Charges 18 thrm at $0.21938 per thm
Gas Cost Adjustmaent 18 thrm at -30.00237 per thm

Customer Charge

Distribution Charges 18 thm at $0.91069 per thm
Pass-through Charges 18 thm at $0.30016 per thm
Energy Efficiency Rider 18 thm at $0.00304 per thm

Delivery
State Tax Adjustment Surcharge
Taxes & Faas

N A R SR G MDA MP AT M P PG ST Y S e me me me AN M e e WY M A R R M S e e e A —— o e e — &

. e W WS G B W WY TED W MR WD Phr Gy G T e ver W e B Gw mm Ew Em e o Em s mm m em Em Em Em =

Total Current Utility Charges
s Your billincludes $0.27 in state taxes, not including sales tax.
Columbia Gas of Pennsylvania Price to Compare per therm $0.24882

\jay change in January, April, July and October each year.

$42.50

The Price to Compare is the price to use when comparing Columbia‘s gas cost to gas
supply prices offered hy other natural gas suppliers in the CHOICE program. This price

J
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itz Hearing Exhibit Page 25 of 34

Account Number:
Statement Date: 05/21/20
16

24
19

Page tof 2

/Contact Us

@

Phone

Emergency Service 24/7
1-880-460-4332

For gas leaks or odors of gas

Customer Service
1-888-460-4332
7 a.m -7pm. Mon. - Fril

Web

Payments 24/7

@ 0

PayPal, Amazoh Pay, Venmo.
convenience fee may apply)

Mail Payments

[

PO BOX 70285
Philadelphia PA 19176-0285

Find locabions online at
ColumbiaGasPA.com

&
\

For bill questions or compiaints
For hearing-impaired relay call 711,

Make payments and access your
account at ColumbiaGasPA.com

Pay by check, credit/debit card,

Call 1-866-694-1828 (Paymentus

Columbia Gas of Pennsylvania

Authorized Payment Locations

_/

Your Safety

In case of an emergency, such as gdor of gas,

carbon monoxide or fire:
1. Leave ths area immediately.
2. Leave windows and doors in their

positions and avoid doing anything that

could cause a spark.

3. From a safe area. call 811 and Columbia

Gas at 1-888-460-4332.
Always Call 8-1-1 Before You Dig

If you're planning a nome or landscaping

project, call PA One Call at 8-1-1 at least three
business days before digging. A representative

will mark the approximate location of
underground utility lines for free.

Employee |dentification

All of cur employees and contractors carry
photo identification. If someone claims to

represent us, ask to see identification. Call the

police if you see suspicious activity

/Accou nt Profile

Your Contact Information:  Type of Customer:
Residential

Budget Payment Plan

Customer Name:
Alexandra Garlitz

Acco e

Is your contact information correct? Make all changes on the reverse side.

N

_J

~

/rBudget Payment Plan

Budget Balance on 05/20/2024
Budget Amount This Period +$265.00

$0.00

\

Current Charges Due by 06/13/2024 $265.00

a  There are 11 months remaining in the Budget Year, which ends in April, 2023.

Financial Support

If you are struggling to pay your bill we can help. Flexible payment plans are available to
customers experiencing a financial hardship. Any customer who is having trouble paying
their bill should visit ColumbiaGasPA.com or call 1-888-460-4332 to learn about
payment arrangements and/or financial assistance programs.

Budget Payment Plan

it's the start of the new Budget year, which means your new amount is based on nermal
weather conditions, your previous 12 months’ usage, the current and projected cost of
natural gas, and current rates for service and delivery. To continue on the Budget
Payment Plan, simply pay the new amount for your natural gas service, plus any charges
for a security deposit, Optional Services, or Dollar Energy Fund contributien.

)

Message Board

e We've made it easier for you to sign up for paperless billing! Enjoy the convenience
of managing your account online! You will receive monthly email alerts, have 24/7
account access and up to two years of past bills and payment history Sign up at
GoPaperFreeToday.com!

¢ Never worry about missing a payment or writing a check again by enrolling in
Automatic Payment today at ColumbiaGasPA.com.

. Customers can choose to purchase natural gas from an unregulated supplier who
may provide other gas supply cost options. As a customer, you may receive
solicitation offers to purchase natural gas from unregulated suppliers. Columbia will
stilt deliver the gas anc provide safe. reliable service. Even with a different gas
supplier you will continue to receive one bill each month for your natural gas supply
and service. See the Detail Charges section of this bill for the Price to Compare to
use when shopning or visit ColumbiaGasPA com and search Choice for more
information. You can alsc visit https://www.pagasswitch.com/ to learn mote.

/;\ctual Account Summary

~

Beginning Balance $98.95
payments Received -$100.00
Current Utility Charges +$112.72
Actual Account Balance $11.67

e« Your Actual Account Balance reflects the actual amount you owe based on your
billad usage and payments as of the date of this bill.

For more information regarding these charges, see the Detail Charges section.

A

v Please fold on the perferation below, detach and return with your payment.




Helpful Definitions

Customer Charge is a flat charge tc cover a
portion of the cost of instatling, maintaining
and replacing Columbia Gas pipslines, meters
and ather equipment, as well as servicing your
account,

Distribution Charges are the service charges
for the gelivery of natural gas to a retail
custormer from the point of receipt into the
Columbia Gas distribution system,

Estimated Readings are calculated bassd on
your typical monthly usage rather than on an
actual metet reading.

Gas Cost Adjustment is the smount billed or
credited each month to account for the
difference between Columbia’s projected and
actual gas supply costs.

Gas Supply Charges are the charges for basic
naturat gas supply service which is billed in
therms.

Pass-through Charges are charges that
Columbis Gas must pay to third parties for the
ability to deliver natural gas to Columbia’s
system and universal service charges, as
applicable.

Therm'(thm) is equal to 100.000 BTUs and is
used to measure your gas usage.

Therm Multipller is applied to meter readings
to convart the volumetric meter reading into
therms for billing.

Legal Information

Public Uility Commission

The Pennsylvania Publiec Utility Comrmission
(PUC) is the state regulatory agency that
provides oversight, policy guidance, and
direction of distribution prices and services
from Columbia Gas of Pennsylivania and
suppliers.

Rate Schedule

Copies of rate schedules are available for
inspection upon request, Caill 1-888-460-4332
for an explanation of charges and how to verify
the accuracy of a bill.

Banksuptcy Notices
Mail to Columbia Gas of Pennsylvania, Revenue
Recovery, PO Box 117, Columbus, OH 43216.

Other Correspondence {except paymeonts)
Mail to Columbia Gas of Pennsylvania, P.O, Box
2318, Columbus, OH 43216-2318 or contact us
at ColumbiaGasPA.com.

Gariitz Heanng Exhibit Page 26 of 34

Account Number:
Statement Date: 05/21/2024
1619
Page 20of 2

~

N Achual

/13 Month Usage History

460
346
23
5

177

62
o]

May Jun Jstg A.ngq Sep Oct Nov Dee Jan Fab Mar Apr May

28 32 32 28 29 1z 34 9 2 30 30
2023 Monthily Billing Days 2024
Usage Comparison - Thm
Month Thm Avg Temp Thm Per Day
May 23 81 s7.2° 28
Apr 24 77 53.5° 59
May 24 82 83.0° 2.0

Meter Readings - 31 Billing Days Your Average Monthly Usage = 152 thm.

Actua! Reading on 5/20 9174 | yeur Total Annual Usage = 1618 thm.
Actual Reading on 4/19 ) S5 | Your next meter reading date is
Gas Used (Cch 59 | 06/19/2024.
Therm Multipliar X 1.0500
\Tcul Therms Used (thm) o2

A
/E)etail Charges k

Rate Schedule R5S

Gas Supply Charges 62 thm at $0.21938 per thrm $13.60
Gas Cost Adjustment 62 thm at -so 00237 per thm -30.15
Supply +$13.45
Custormer Chatge £16.75
Distribution Charges 62 thm at $0.91069 per thm $56.46
Pass-through Charges 62 thm at $0.30016 per thrn $18.62
Energy Efficiency Rider 62 thm at $0.00304 per thm 3019
Weathet Normalization Adjustment 37.29
Delivery +$99.31
State Tax, Ad;ustment Surcharge -$0,04
Taxes & Fus «$0.04

Total Current Utility Charges $112.72

+  Your distribution charges have been adjusted to reduce the impact of warmer than
normal weather.

*  Your bjllincludes 80,67 in state taxes, not including sales tax.

Columbia Gas of Penasylvania Price to Compare per therm $0.24662
The Price to Compare is the price to use when comparmg Columbia's gas cost ta gas

supply prices offered by other natural gas suppliers in the CHOICE program. This price
may change in January, April, July and October each year.

J
/Shopping Information h

When shopping for a natural gas supplier, be prepared to provide the following:

Account Number:
Rate Schedule; Residemtial Sajes Service
If you ate already purchesing gas through a supplier, be awars of your current contract

uerms and expiration date.

J




Columbia Gas:

of Pennsylvania

A AliSource Company

-
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e

/Contact Us

Phone

Emergency Service 24/7
1-888-460-4332

For gas leaks or odors of gas

Customer Service
1-888-460-4332
7 am. -7 p.m. Mon. - Fri.

For bill questions or complaints
For hearing-impaired reley call 711.

Web
Make payments and access your
account at ColumbiaGasPA . com

Payments 24/7

Pay by check, credit/debit card,
PayPal, Amazon Pay, Venmo.
Call 1-B66-694-1828 (Paymentus
convenience fee may apply)

Maill Payments

Columbia Gas of Pennsylivania
PO BOX 70285

Philadelphia PA 19176-0285

Authorized Payment Locations
Find locations online at
ColumbiaGasPA.com

Garz Hearing Exhibit Page 27 of 34

Account Number:
Statement Date: 04/22/2024
1623

Page 10f3

/Account Profile K

Customer Name:
Alexandra Garlitz

Type of Customer:
Resiaential

Account Number:

S

Your Safety

In case of an emergency, such as edor of gas,

carbon monoxide or fire:

1. Leave the area immediately.

2. Leave windows and doors in their
positions and avoid doing anything that
could cause a spark.

3 From a sate area, cail 911 and Columbia
Gas at 1-888-460-4332.

Always Call 8-1-1 Before You Dig

If you're planning a home or landscaping

project. call PA One Call at 8-1-1 at least three

business days oefore digging. A representative
will mark the approximate location of
underground utility lines for free.

Employee tdentification

All of our employees and contiractors carry
photo identification. If someone claims to
represent us, ask to see ioentification. Call the
police if you see suspicious activity.

Is your contact information correct? Make all changes on the reverse side.

T

fAccount Summary

_J
N

Previous Amount Due on 04/15/2024 $2.78
Payments Received by 03/28/2024 Thank You -$180.00
Balance on 04/19/2024 $187.22CR
Charges for Gas Service This Period +4$286.17

Current Charges Due by 05/14/2024 $98.95

¢  For more information regarding these charges, see the Detail Charges section.

Financial Suppornt

If you are struggling to pay your bill we can help. Flexible payment plans are avaliable to
customers experiencing a financial hardship. Any customer who is having trouble paying
their bill should visit ColumbiaGasPA.com or call 1-888-460-4332 to learn about
payment arrangements and/or financial assistance programs.

Budget Payment Plan
Since your actual account balance s less than your Budget amount, please pay the
actual amount due, if any, instead of your normal budge: payment. Your new Budget

amount will appear on your May bill.

\. J

Message Board

. We've made it easier for you to sign up for papetless billing! Enjoy the convenience
of managing your account online! You will receive monthly email alerts, have 24/7
account access and up to two years of past bills and payment history. Sign up at
GoPaperfFreeToday.com!

. Never worry about missing a payment or writing a check again by enroliing in
Automatic Payment today at ColumbiaGasPA.com.

. Customers can choose to purchase natural gas from an unregulated supplie” who
may provide other gas supply cost options. As a customer, you may receive
solicitation offers to purchase natural gas from unregulated suppliers. Columbia will
still deliver the gas and provide safe, reliable service. Even with a different gas
supplier you will continue to receive one bill each month for your natural gas supply
and service. See the Detail Charges section of this bill for the Price to Compare to
use when shopping or visit ColumbiaGasPA.com and search Choice for more
information. You can also visit https://www.pagasswitch.com/ to learn mare.

v Please fola an the perforation below, detach and return with your payment.



Helpful Definitions

Customer Charge is a fiat charge to cover a
portion of the cost of installing, maintaining
and replacing Columbia Gas pipelines, meters
and other equipment, as well as servicing your
account.

bDistribution Charges are the service charges
for the delivery of natural gas to a retail
customer from the point of receipt into the
Columbia Gas distribution system.

Estimated Readings are calculatad based on
your typical monthly usage rather than on an
actual meter reading.

Gas Cost Adjustment is the amount billed ot
credited each month to account for the
difference between Columbia’s projected and
actual gas supply costs.

Gas Supply Charges are the charges for basic
natural gas supply service which is billed in
therrns.,

Pass-through Charges are charges that
Columbia Gas must pay to third parties for the
ability to deliver natural gas to Columbia's
system and universal service charges, as
applicable.

Therm (thm) is equal to 100,000 BTUs and is
used to measure your gas ussge.

Therm MuRtipfier is applied to meter readings
to convert the volumetric meter reading inte
therms for billing.

Legal Information

Public Utility Commission

The Pennsylvania Public Utility Commission
{PUC) is the state regulatory agency that
provides oversight, policy guidance, and
direction of distribution prices and services
from Columbia Gas of Pennsylvania and
suppliers.

Rate Schadule

Copies of rate schedules are available for
inspection upon request. Call 1-888-460-4332
for an explanation of charges and how to verify
the accuracy of a bill,

Bankruptcy Notices
Mail to Columbia Gas of Pennsylvania, Revenue
Recovery, PO Box 117, Columbus, OH 43216,

Othat Correspondence (except payments)
Mail to Columbia Gas of Pennsylvania, P.O. Box
2318, Columbus, OH 43216-2318 or contact us
at ColumbiaGasPA.com.

Account Number:
Statement Date: 04/22/2024
1623
Page 2 of3

’/13 Month Usage History h

= Acwat

[
Sep Oct

Apr May Jun Su) Aug Nov Dec Jan Feb Mar Apr
30 29 32 k's] 29 32 i 29 i 34 28 28 30

2023 Monthly Billirg Days 2024
Usage Comparison - Thin
Monith Thm Avg Temp Thm Per Day
Apr23 135 54.3° 4.5
Mar 24 230 48.5° 79
Apr 24 7 53.5° 59

Meter Readings - 30 Billing Days Your Average Manthly Usage = 153 thm.

Actual Roading on 49 915 | Your Total Annual Usage = 1837 thm.
Actual Reading on_3/20 8945 | vour next meter reading date is
Gaa Used (Cch 89 | 05/20/2024.
Themn Muitipher X 1.0481
\\Tctll Therms Used (thm) 77

e,
/Detail Charges k

Rate Schadule RSS

Gas Supply Charges 98 thm at $0.22484 per thm £22.04
Gas Supply Charges 79 thm at $0.21938 per thm 317.33
Gas Cost Adjustment 177 thm at -30.00237 per thm -$0.42
Supply +$38.95
Customer Charge $16.75
Distribution Charges 177 thm at $0.91069 per thm $161.19
Pass-through Charges 98 thm at $0.28295 per thm $27.73
Pass-through Charges 79 thm at $0.30016 per thm $23.71
Energy Efficiency Rider 98 thm at $0.00398 per thm $0.39
Energy Efficiency Rider 79 thm at $0.00304 per thm $0.24
Weather Normalization Adjustment $i17.30
Delivery +$247.31
State Tax Adjustment Surcharge -3$0.09
Taxes & Fees =-$£0.09
Total Current Utility Charges $286.17

s Yout distribution charges have been adjusted to reduce the impact of warmer than
normal weather.
s Your bilf includes $1.64 in state taxes, not including sales tax.

Columbla Gas of Pennsylvanla Price to Compars per therm $0.24662

The Price to Compare is the price to use when comparing Columbia‘s gas cost to gas
supply prices offered by other natural gas suppliers in the CHOICE program. This price
may change in January, Aptil, July and October each year

L1

Z
/Shopping Information A

When shopping for & natural gas supplier, be prepared to provide the following:

Account Number:
Rate Schedule: Residential Sales Sorvice

\ Sheopping Information continued on next page
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/Contact Us

Phone

Emergency Service 24/7
1-888-460-4332

For gas leaks or odors of gas

Customer Service
1-888-460-4332
7 am. - 7 p.m. Mon, » Fri.

For bill questions or complaints
For hearing-impaired relay call 711.

Web
Make payments and access your
account at ColumbiaGasPA.com

Payments 24/7

Pay by check, credit/debit card,
PayPal, Amazon Pay, Venmo.
Call 1-866-694-1828 (Paymentus
convenience fee may apply)

Mail Payments

Columbia Gas of Pennsylvania
PO BOX 70285 :
Philadelphia PA 19176-0285

Authorized Paymant Locations
Find locations online at

Garlz Hearing Exnibit Page 29 of 34

Account Number:
Statement Date: 03/21/2024
1532

Page 10of 2

e N

Account Profile

Customer Name: r |
Alexandra Garlitz

Accouni Humber:

Type of Customer:
Residential
Budget Payment Plan

CelumbiaGasPA.com

w

Your Safety

in case of an emergency, such as edor of gas,

carbon monoxide or fire:

1. Leave the area immediately.

2. Leave windows and doors in their
positions and avoid doing anything that
could cause a spark.

3. From a safe area, call 911 and Columbia
Gas at 1-888-460-4332.

Always Call B-1-1 Before You Dig

If you're planning a home or landscaping

project, call PA One Call at 8-1-1 at least three

business days befare digging. A representative
wifl mark the spproximate location of
underground utility lines for free.

Knew whats hetow,
Gall betere youdiy.

Empioyee identification

Al of our employees and contractors carry
photo identification, If scmeone claims to
reoresent us, ask to see identification. Call the
police if you see suspicious activity.

J
N

\- Is your contact infermation correct? Make all changes on the reverse side.

/éudget Payment Plan

Previous Amount Due on 03/14/2024 $190.00
Payments Received by 03/18/2024 Thank You -$190.00
Budget Balance on 03/20/2024 $0.00
Budget Amount This Period +$190.00

Current Charges Due by 04/15/2024 $190.00

s There is 1 month remaining in the Budget Year, which ends in April, 2024,

Financial Support

If you are struggling to pay your bili we can help. Flexible payment plans are available to
customers experiencing a financial hardship. Any customer who is having troutle oaying
their bill should visit ColumbiaGasPA.com or call 1-888-460-4332 to learn about
payment arrangements and/or financial assistance programs.

Forelgn language interpreter service is avaitable by phone, This service is availaole
24/7 to report emergencies.

J

Message Board

[} We've made It easier for you to sign up for paperless billing! Enjoy the convenience
of managing your account online! You will receive monthly email alerts, have 24/7
account access and up to two years of past bills ana payment history. Sign up at
GoPaperfFraeToday.com!

N Never worry about missing a payment or writing a check again by enrolling in
Automatic Payment tociay at ColumblaGasPA.com,

e Customers can choose to purchase natural gas from an unregulated supplier who
may provide other gas supply cost options. As a customer, you may receive
solicitation offers to purchase natural gas from unregulated suppliers. Columbia will
stilf deliver the gas and pravice safe, reliable service. Even with a different gas
supplier you will centinue to receive one bill each month for your natural gas supply
and service. See the Detail Charges section of this bill for the Price to Compare to
use when shopping or visit ColumbiaGasPA.com and search Choice for more
information. You can also visit https://www.pagasswitch.com/ to learn more.

" Actual Account Summary K

Beginning Balance $234.23CR
Payments Received -$120.00
Current Utility Charges +$427.01
Actual Account Balance $2.78

e Your Actual Account Balance reflects the actual amount you owe based on your

For more information regarding these charges, see the Detail Charges section.

y

billed usage and payments as of the date of this bill.
\_

v Please fold on the perforation below, detach and return with your payment,



Helpful Definitions

Customer Charga is a flat charge to cover a
portion of the cost of installing, maintaining
and replacing Columbia Gas pipelines, meters
and other equipment, as well as servicing your
account,

Distribution Charges are the service charges
for the delivery of natural gas to a retail
customer from the point of receipt into the
Columbia Gas distribution system.

Estimated Readings are calculated based on
your typical monthly usage rather than on an
actual meter reading.

Gas Cast Adjustment is the amount billed or
credited each month to account for the
difference between Columbia’s projected and
actual gas supply costs.

Gas Suppiy Charges are the charges for basic
natural gas supply service which is billed in
therms.

Pass-through Charges are charges that
Columbia Gas must pay to third parties for the
ability to deliver natural gas to Columbia’s
system and universal service charges, as
applicable.

Therm (thm) is equal to 100,000 BTUs and is
used to measure your gas usage.

Therm Multiplier is applied to meter readings
to convert the volumetric meter reading into
therms for billing.

Legal Information

Public Utitity Commission

The Pennsylvania Public Utility Commission
{PUC) is the state regulatory agency that
provides oversight, policy guidance, and
direction of distribution prices and services
from Columbia Gas of Pennsylyania and
suppliers.

Rate Schedule

Copies of rate schedules are available for
inspection upon request. Call 1-888-460-4332
for an explanation of charges and how to verify
the accuracy of a bill.

Bankruptcy Noticas
Mail to Columbia Gas of Pennsylvania, Revenug
Recovery, PO Box 117, Columbus, OH 43216.

Other Correspondence (except payments)
Mail to Columbia Gas of Pennsylvania, £.0. Box
2318, Columbus, OH 43216-2318 or contact us
at ColumbiaGasPA.com.

I  Garlitz Heanng Emmandm
Account Number:
Statement Date: 03/21/2024

1532
Page 20of2

G3 Month Usage History \

M Actual

Mar Apr May Jun Sl Aug Sep Oct Nov Dec Jan Fab> Har
30 29 32 Fo:] 20

2% 30 29 32 33 34 29 29
2023 Monthly Billing Days 024
Usage Compatison - Thm
Month Thm Avg Temp Thm Per Day
Mar 23 304 42 4° 105
Feb 24 L] q1.4° "4
Mar 24 2390 48.5° 7.9

Meter Readings » 29 Billing Days Your Average Montnly Usage = 150 thm.

Actual Reading on 3/20 8946 | Your Total Annual Usage 1795 thm.
Actusl Reading on 2/20 8727 | vour next metet reading date is

Gas Used (Ccf) ng | 04/18/2024.

Therra Multiplier X 1.0503

Total Thorms Used {thm) 30

. 8

4
/Detail Charges b

Rate Schedule R$S

Gas Supply Charges 230 thm at $0.22484 per thm 3$51.7
Gas Cost Adjustment 230 thm at -30. 00237 per thm -3055
Supply +$51.16
Customer Charge $16.75
Distribution Charges 230 thm at $0 91069 per thm $209.46
Pass-through Charges 230 thm at $0.28295 per thm 365.08
Energy Efficiency Rider 230 thm at $0.00398 per thm $0.92
yeather Normahzataon Ad;ustment 383.78
Delivory +$375.98
State Tax Adjustment Surcharge -80.14
Taxes & Fees -$0.14

Total Current Utility Charges $427.01

s  Your distribution charges have been adjusted to reduce the impact of warmer than
normal weather,

e Your bill includes $2.60 in state taxes, not including sales tax.

Columbia Gas of Pennsylvania Price to Compare per therm $0.25200

The Price to Compare is the price to use when comparing Columbia’s gas cost to gas
supply prices oHered by other natural gas suppliers in the CHOICE program. This price
may change in January, April, July and Qctober each year

J/
/Shopping Information R

When shopping for a natural gas supplier, be prepared to provide the following:

Account Number: m
Rate Schedule: Resident|al 5 ervice

if you are already purchasing gas through a supplier, be aware of your current contract

terms and expiration date.

J
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Columbia Gas:

of Pennsylvania

A NiSourcs Company

Account Number: q
Statement Date: 02/21/

1596
Page 10of 2

(Contact Us

Phone
Emergency Service 24/7
1-888-460-43%32

For gas leaks or odors of gas
Customar Service

1-888-460-4332
7 a.m. - 7 p.m, Mon. - Fri,

Web

®

Payments 24/7

PayPal, Amazon Pay, Venmo.
convenience fee may apoly)

Mail Payments

O

PO BOX 70285
Philadelphia PA 19176-0285

ColumbiaGasPA com

-

For bitl guestions or complaints
For hearing-impaired refay call 711.

Make payments and access your
account at ColumbiaGasPA com

Pay by check, credit/denit card,
Call 1-866-694-1828 (Faymentus

Columbia Gas of Pennsylvania

Authorized Paymaent Locations
Find locations online at

\- Is your contact information correct? Make all changes on the reverse side.

Account Profile k

Your Contact Information: Type of Customer:
Residential

Bucdiget Payment Plan

Customer Name:
Alexandra Garlitz

Account Number:

-

J
Budget Payment Plan )

Previous Amount Due on 02/14/2024 $190.00
Payments Received by 01/30/2024 Thank You -$190.00
Budget Balance on 02/20/2024 $0.00
Budget Amount This Period +$190.00

Current Charges Due by 03/14/2024 $190.00

»  There sre 2 months remaining in the Budget Year, which ends in April, 2024.

Financial Support

if you are struggling to pay your bill we can help. Flaxiole payment plans are available to
customers experiencing a financial hardship. Any customer who is naving trouole paying
their bill snould visit ColumbiaGasPA.com or call 1-B88-460-4332 to learn about
payment arrangements and/or financial assistance progrems. /

J

Your Safety

In case of an emergency, such as cdor of gas,

carbon monoxide or fire:
1. Leave the area immediately.
2. Leave windows and doors in their

positions and avoid doing anything that

could cause a spark.

3. From a safe area. call 211 and Columbia

Gas at 1-888-460-4332,
Always Call 8-1-1 Before You Dig

If you're planning a home or landscaping

project, call PA One Call at 8-1-1 at least three
business days before digging. A representative

will mark the approximate location of
undergroung utility lines for free.

Employee identification

All of our erpployees and contractors carry
photo identification. [f someone claims to

represent Us, ask to see identification. Call the

police if you see susoicious activity.

Message Board

. We've made it easier for you to sign up for paperless billing! Enjoy the convenience
of managing your account online! You will receive monthly email alerts, have 24/7
account access and up to two years of past bills and payment history. Sign up at
GoPaperFreeToday.com!

. Never worry about missing a payment or writing a cneck again by enrclling in
Automatic Payment today at ColumbiaGasPA.com.

» Customers can choose to purchase natural gas from an unregulateda supplier wno
may provide other gas supply cost options. As a customer, you may raceive
solicitation offers to purchase natural gas from unregulated suppliers. Columbia will
still deliver the gas and provide safe, reliable service. Even with a different gas
supplier you will continue to receive one bili each month for your natural gas supply
ana service. See the Detail Charges section of this bill for the Price to Compare to
use when shopping or visit ColumbisGasPA.com and search Cnoice for mare
information. You can alsc visit https://www.pagasswitch.com/ to learn more.

(" Actual Account Summary

\o For more information regarding these charges, see the Detail Charges section. /

‘\‘

Beginning Balance $634.67CR
Payments Received -$120.00
Current Utility Charges +$580.44
Actual Account Balance $234.23CR

»  Your Actual Account Balance reflects the actual amount you owe based on your
billed usage and payments as of the date of this bill.

v Please fold on the perforation below, detach and return with your payment.



Helpful Definitions

Customaer Charge is a flat charge to cover a
portion of the cost of installing, maintaining
and replacing Columbia Gas pipslines, meters
and other equipmaent, as waell as servicing your
account,

Distributlon Charges are the service charges
for the delivery of natural gas to a retail
customer from the point of receipt into the
Columbia Gas distribution system.

Estimated Readings are calculated based on
your typical monthly usage rather than on an
actual meter reading.

Gas Cost Adjustment is the amount billed or
credited each month to account for the
difference between Columbia’s projected and
actual gas supply costs.

Gas Supply Charges are the charges for basic
natural gas supply service which is bilted in
therms.

Pass-through Chargas are charges tnat
Columbia Gas must pay to third parties for the
ability to deliver natural gas te Columbia’s
system and universal service charges, as
applicable.

Therm {thm) is equal to 100,000 BTUs and is
used to measure your gas usage.

Therm Multiplier is applied to meter readings
to convert the volumetric meter reading into
therms for billing.

Legal Information

Public Utllity Commission

The Pennsylvania Public Utility Commission
(PUCY) is the state regulatory agency that
provides oversight, policy guidance, and
direction of distribution prices and services
from Columbia Gas of Pennsylvania and
suppliers.

Rate Schedule

Copies of rate schedlules are available for
inspection upon request. Call 1-888-460-4332
for an explanation of charges and how to verify
the accuracy of a bill.

Bankruptcy Notices
Mail to Columbia Gas of Pennsylvania, Revenue
Recovery, PO Box 117, Columbus, OH 43216,

Othor Correspondence (except payments)
Mzil to Cofumbia Gas of Pennsylvania, P.O. Box
2318, Columbus, OH 43216-2318 or contact us
at ColumbiaGasPA.com.

Gariitz Hearing Exhibit Page 320134 I
Account Number:

Statement Date: 02/21/2024

1596

Page 20of 2

/13 Month Usage History )

= Actual

Feb Mar Apt  May Jur Jut Aug Sep Qet Nov Dac Jan £ob
2 29 30 29 32 30 20 32 20 2 33 34 28

2023 Mornthly Riing Days 2024
Usage Comparison - Thm
Month Thm Avg Temp Thm Per Day
Feb 23 357 399 s
Jan 24 41 348* 121
Fob 24 N 41.4° 14

Heter Readings - 29 Billing Days Your Average Monthly Usage = 156 thm.

Actual Resding on 2/20 8727 | vyour Total Annual Usage = 1B69 thm.
Actual Resding on 1/22 = 8412 | vour next metar reading date is

Gas Used (Cch) 318 | 03/20/2024.

Therm Multipfier X 1.0516

Total Therms Used (thm) k7]

/Detail Charges

Rate Schadule RSS

Gas Supply Charges 331 thm at $0.22464 per thm $74.42
Gas Cost Adjustment 331 thm at -30.00237 per thm -$0.78
Supply +$73.64
Customer Charge $16.79
Distribution Charges 331 thm at $0.91069 pet thm $301.43
Pass-through Charges 331 thm at $0.28295 per thm £93.66
Energy Efficiancy Rider 331 thm at $0.00398 per thm 31.32
Weather Normalization Adjustment 2103.83
Delivery +$516.99
State Tax Adjustment Surcharge -30.19
Taxes & Fees -$0.18

Total Current Utility Charges $590.44

’ Your distribution charges have been adjusted to reduce the impact of warmer than
normal weather.
s Your biltincludes $3.54 in state taxes. not including sales tax,

Columbia Gas of Pennsylvania Price to Compate per therm $0.25200

The Price to Compare is the price to use when comparing Columbia’s gas cost to gas
supply prices offered by other natural gas suppliers in the CHOICE program. This price
may change in January, April, July and October each yoar

_/
/Shopping Information 3

When shopping for a natural gas supplier, be prepared to provide the following:

Account Number:
Rate Schedule: Residential Sales Sarvice
I you are already purchasing gas through a supplier, be aware of your current contract

terms and expiration date.

/




Columbia Gas:, .
of Pennsylvania

A NiSource Company

rContact Us
@

Phone

Emetrgency Setvice 24/7
1-888-460-4332

For gas leaxs or odors of gas

Customer Service
1-888-460-4332
7 am. - 7 p.m. Mon. - Fri.

For bill guestions or complaints
For hearing-impaired refay call 711

Web
Make payments and access your
account at ColumbiaGasPA.com

Payments 24/7

Pay by check, credit/debit card,
PayPal, Amazon Pay, Venmo.
Call 1-866-694-1828 (Paymentus
convenience fee may apply)

Mail Payments

Columbia Gas of Pennsylvania
PO BOX 70285

Pnijladeiphia PA 19176-0285

Authorized Payment Locations
Find jocations anline at

Garlz Hearing Exhibit Page 33034

Account Number:
Statement Date: 01/23/2024
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Page 1 of 2

-

ColumbiaGasPA.com
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Your Safety

In case of an emergency, such as odot of gas,
carbon monexide or fira:
1.  Leave the atea immediately.

2. Leave windows and doors in their
positions and avoid doing anytning that
coule cause a spark.

3, From a safe area, call 911 and Columbia

Gas at 1-888-460-4332.
Always Call 8-1-1 Before You Dig
i¥ you're planning a home or landscaping
project, call PA One Call at 8-1-1 at least three
business days before digging A representative
will mark the approximate location of
underground utility lines for free.

Employee |dentification

All of our employees ancd contractors carry
photo identification, If someone claims to
represent us, ask to see identification. Call the
police if you see suspicious activity.

.

s
gree

Account Profile k

Customer Name:
Alexandra Garlitz

:  Type of Customer:
Residential
Budget Payment Plan

s Is your contact information correct? Make all changes on the reverse side.

-

o

Budget Payment Plan 3

Previous Amount Due on 01/16/2024 $288.00
Payments Received by 01/10/2024 Thank You -$288.00
Budget Balance on 01/22/2024 $0.00
Budget Amount This Period +$190.00

Current Charges Due by 02/14/2024 $190.00

+« There are 3 months remaining in the Budget vear, wnich ends in April, 2024,

Financial Support

1€ you are struggling to pay your bill we can help. Flexible payment plans are avaifable to
customers experiencing a financial hardship. Any customer wno is having trouble paying
their bill should visit ColumbiaGasPA.com or call 1-888-460-4332 to learn about
payment arrangements and/or financial assistance programs,

Budget Payment Plan

Your Budget amount has changed. Your new budget amount reflects unexpected
cifferences in actual temperatures, your usage, or the price of natural gas since our
original projections at the start of the Budget year. The new amount will help to keep
you on track with your actual account balance and minimize your settie-up balance at
the end of the budget season.

J

Message Board

» We've made it easier for you to sign up for paperless oilling! Enjoy the convenience
of managing your account online! You will receive monthty email alefts, nave 24/7
account access and up to two years of past bills and payment history. Sign up at
GoPapetrFreeToday.com!

e Never worry ebout missing a payment or writing a check again by enrolling in
Autornatic Payment today at ColumbiaGasPA.com.

v customers can choose to purchase natural gas from an unregulated supplier who
may provide other gas supply cost options. As a customer, you may recelve
solicitation offers to purchase natural gas from unregulated suppliers. Columbia will
still deliver the gas and provide safe, reliable service. Even with a different gas
supplier you will continue to receive one bill each month for your natural gas supply
and service. See the Detail Charges section of this bill for the Price to Compare 10
use when shopping or visit ColumbiaGasPA.com and search Choice for more
information. You can also visit httos://www.pagasswitch.com/ to learn more,

-

" Actual Account Summary

\

Beginning Balance $953.79CR
Payments Received -$288.00
Current Utility Charges +$607.12
Actual Account Balance $634.67CR

s Your Actual Account Balance reflects the actual amount you owe based on your
billed usage and payments as of the date of this bill.
«  For more information regarding these charges, see the Detail Charges section,

J

v Please fold on the perforation below, detach and return with your payment.



Helpful Definitions

Customer Charge is a flat charge to cover a
portion of the cost of installing, maintaining
and replacing Columbia Gas pipelines, meters
and other equipment, as well as servicing your
account.

Distribution Charges are the service charges
for the delivery of natural gas to a retasil
customer from the point of raceipt into the
Columbia Gas distribution system.

Estimated Readings are calculated based on
your typical monthly usage rather than on an
actual meter reading.

Gas Cost Adjustment is the amount billed or
credited each'month te account for the
difference between Columbia's projected and
actual gas supply costs,

Gas Supply Charges are the charges for basic -
natural gas supply service which is billed in
therms.

Pass-through Charges are charges that
Columbia Gas must pay to third parties for the
ability to deliver natural gas to Columbia's
system and universal service charges, as
applicable,

Therm {thm) is equal to0 100,000 BTUs and is
used tO measure your gas usage.

Therm MuRipller is applied ta meter readings
to convert the valumetric meter reading into
therms for billing.

Legal Information

Public Utility Commission

The Pennsylvania Public Utility Commission
(PUC) is the state regulatory agency that
provides oversight, policy guidance, and
direction of distribution prices and services
from Columbia Gas of Pennsylvania and
suppliers.

Rate Schedule

Copies of rate scheduies are available for
inspection upon reguest, Calt 1-888-460-4332
for an explanation of charges and how to verify
the accuracy of a bili,

Bankruptcy Notices
Mail to Colurmbia Gas of Pennsylvania, Revenue
Recovery, PO Box 117, Columbus, OH 43216,

Other Correspondence {except payments)
Mail to Columbia Gas of Pennsylvania, P.O. Box
2318, Columbus, OH 43216-2318 or contact us
at ColumbiaGasPA.com.

Account Number: ﬂ
Statement Date; 01/23/202
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'/13 Month Usage History E

M Actual

ai
28€

161

23

Jan Fob Mar Apr Hay Jun Jul Aug Sep Ot Nov Dac Jan

32 n 2 30 29 32 0 29 32 29 29 33 EY

2023 Monthly Bilfing Days 2024
Usage Comparison - Thm
‘Month - Thm . Avg Temp ~ Thm Per Day. -
Jan2% - 404 3280 . 126!
Dec23 - 288 . 4234 . . 87
_Jan 24 an . 348, - 7.

Meter Readings - 34 Billing Days Your Ave'mge 'Mon'thly Usage = 158 thm,

Actuai Reading on 1/22 8412 | Your Total Annual Usage-= 1895 thr.
Actual Reading on 12/1 8022 | vour next meter reading date is
Gas Used (Ccl) B0 | 02/2G/2024.
Thearm Multiplier X 10538
\:'otal Therms Used {thra) 47

S
(Detalil Charges h

Rate Schedule RSS

Gas Supply Charges 104 thm at $0.27441 per thm $28.53
Gas Supply Charges 307 thm at $0.22484 per thm £69.03
Gas Cost Adjustment 104 thm at -$0.01500 per thm -$1.55
Gas Cast Adjustment 307 thm at -30.00237 per thm -3 0;}3
Supply +$95.268
Customer Charge $16.75
Distripution Charges 411 thm at $0.91069 per thm $374.29
Pass-through Charges 104 thm at $0.31258 per thm $32.50
Pass-through Charges 307 thm at $0.28295 per thm $86,87
Energy Efficiency Rider 104 thm at $0.00361 per thm $0.38
Energy Efficiency Rider 307 thm at $0.00398 per thm $1.22
Delivery +$512.01
State Tax Adjustment Surcharge -$0.47
Taxes & Fees -$0.17

Total Current Utility Charges

»  Your billincludes $3.28 in state taxes, not including sales tax.

Columbia Gas of Pennsylvania Price to Compare per therm $0.26200

The Price to Compare is the price to use when comparing Columbia’s gas cost to gas
supply prices offered by other naturai gas suppliers in the CHOICE program. This price
k\may change in January, April, July and October each year.

$607.12

S/
N

’rShopping Information

When shopping for a natural gas supplier, be prepared to provide the following:

Account Numbor:m
Rate Schedule: Residential 5316f Service

If you are alreacly purchasing gas through a supplier, be aware of your current contract

terms and expiration date. .

A N
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Pennsylvania Public Utility Commission Public Hearing June 3, 2025
Columbia Gas of Pennsylvania, Inc.

Introduction: Richard C. Culbertson, 1430 Bower Hill Road, Pittsburgh, PA
15243

Phone 609-410-0108 Richard.C.Culbertson(@gmail.com

I am interested party in this proposed rate increase from several perspectives.
e Ownership of four rental properties serviced by Columbia. Current a paying
customer of one. Ownership of four customer’s service lines also makes me
a customer per the Public Utility Code § 102. Definitions.
e Public service as an asset management expert!. (“See something, say
something.”)

o Over 50 years of asset management responsibility at General Electric
and Lockheed Martin, as well as real estate investments and
experience with multiple gas utilities in multiple states.

o Gas utility management and governance are all about various forms
of asset management.

o Threats to my quality of life quantitatively and qualitatively with
reduced property asset value, income, and well-being, knowing 1
should act when I experience and see injustice in the operations of
the Commission and this utility. These proposed unreasonable rate
increases will negatively impact the quality of life for these renters
and our community.

! As evaluated and identified as an asset management expert in the Government Accountability Office Report
FEDERAL REAL PROPERTY ASSET MANAGEMENT https://www.gao.gov/assets/d1957.pdf, see pages 48 and 49. |
has been heavily involved in Asset Management Standards since 2001 and is the current Chair to the ASTM E53
Asset Management Committee, e.g., Standard ASTM E2279 ... Guiding Principles of Property Asset Management
(versions 02, 09,15,20) {Initially Co-authored and Technical Leader adopted and required in DoD in their DOD
Instruction 5000.64 ACCOUNTABILITY AND MANAGEMENT OF DOD EQUIPMENT AND OTHER ACCOUNTABLE
PROPERTY https://www.esd.whs.mil/Portals/54/Documents/DD/issuances/dodi/500064p.pdf, Leader in U.S. I1SO
Technical [Standards] Committee 251 Asset Management, which is responsible for international standard 1SO 5000
Asset Management and recently represented ANSI in Norway concerning the improvement of the {SO 55000
standards. (Columbia has adopted the standard ANSI API 1173 Pipeline Safety Management Systems. This
Standard references 1SO 55000 Asset Management and 1SO 9000 Quality Management. 1SO 55000 Asset
Management references ASTM 2279 Guiding Principles of Property Asset Management. |am a Board member of
Asset Leadership Network. https://www.assetleadershi79p.net/. | was Lockheed Martin’s lead subject matter
expert in asset management for many years. | am not an attorney, nor a Certified Public Accountant. Public utility
management is primarily focused on asset management.




o Due process—per the Fifth and Fourteenth Amendments of our
Constitution, No person shall be ... be deprived of life, liberty, or
property, |including money| without due process of law; ... As
well as property rights being indefeasible rights in Article I of
the Pennsylvania Constitution.

Due process means the process that is owed or promised to me in
accordance with the law.

Many in this room swore an oath that I will support, obey and

defend the Constitution of the United States and the Constitution of
this Commonwealth...

¢ [ do not believe the PUC is prepared to provide me and other customers
with due process in this rate case.

¢ One of the objectives of these hearings is to arrive at just and reasonable
rates for customers, and Columbia Gas Inc. [ want to be treated justly and
fairly, and I want the same for Columbia.

e I am providing facts and applicable law as I know them. I believe I have
been aggrieved and will be aggrieved unless the PUC takes appropriate
action in this rate case.

Docket No.: R-2025-3053499
Press Releases:

https://www.puc.pa.gov/press-release/2025/puc-to-investigate-colum
https://www.puc.pa.gov/press-release/2025/puc-sets-public-hearings-on-columbia-gas-rate-
increase-proposal-05-15-25

https://www.puc.pa.gov/press-release/2024/puc-reminds-consumers-of-
upcoming-public-input-hearings-on-proposed-rate-increase-for-columbia-gas-of-
pennsylvania-inc-051424

Order to investigate: https://www.puc.pa.gov/pcdocs/1875898.pdf
In part:

“Investigation and analysis of this proposed tariff filing, and the supporting |
data indicate that the proposed changes in rates, rules, and regulations may be |



unlawful, unjust, unreasonable, and contrary to the public interest. It also
appears that consideration should be given to the reasonableness of Columbia

Gas'’s existing rates, rules, and regulations; THEREFORE, IT IS ORDERED:

1. That an investigation on Commission motion be, and hereby is, instituted to
determine the lawfulness, justness, and reasonableness of the rates, rules, and
regulations contained in the proposed Supplement No. 392 to Tariff Gas Pa.
P.U.C. No. 9.

4. That this investigation shall include consideration of the lawfulness, justness,
and reasonableness of the Columbia Gas of Pennsylvania, Inc.’s existing rates,
rules, and regulations.”

5. That the case be assigned to the Office of Administrative Law Judge for the
prompt scheduling of such hearings as may be necessary culminating in the
issuance of a Recommended Decision.

The proposed increase in operating revenue of $110.5 million (12%) is an
enormous sum.

The magnitude of Columbia’s proposed increase is about the same as
Pennsylvania’s Low-Income Home Energy Assistance Program (LIHEAP) Federal
funding. During the 2023-24 LIHEAP season, 302,356 households
statewide received $113,068,913 in LIHEAP cash benefits,

https://pennwatch.ora/pa-low-income-home-energy-assistance-program-starts-
monday-november-4/

Facts that must be considered in this rate case include the following.

The due process of Pennsylvania law “66 Pa.C.S. § 1319 (1967) “/T/he
commission shall allow the public utility to recover all prudent and reasonable

costs ... only in accordance with appropriate accounting principles.”

Only is a big word, especially beginning in 1967! Enforceable?

The PUC’s rate cases process, which establishes rates through blackbox
settlements, including this rate case, does not conform to this long-standing
fundamental Pennsylvania law. Establishing rates by those without expertise in the
appropriate accounting principles cannot result in settlements at just and
reasonable rates. This is not a place for unprofessional accounting or auditing

3




work. Where are the independent, competent, and professional assurances
that this proposed rate increase is to recover only just and reasonable costs,
that are free of waste, fraud, abuse, and mismanagement? I did not see them in
the Docket submissions.

Due process -- PA Constitution ARTICLE VIII. § 10. Audit. (1968);
“The financial affairs [duties] of ... commissions ... shall be subject to audits
made in accordance with generally accepted auditing standards.”

Any Commonwealth officer whose approval is necessary for any transaction

relative to the financial affairs of the Commonwealth shall not be charged with
the function of auditing that transaction after its occurrence.

That means the auditor or officials cannot audit or judge their own prior
work. In auditing, this is referred to as a "self-review threat," which raises
concerns about independence and objectivity. Self-review threats can erode
public trust in the fairness and impartiality of administrative law judges.

It appears the PUC has never recognized or complied with Article VIII § 10 of the
Pennsylvania Constitution. Nor has a PUC completed a financial audit of a public
utility in accordance with Pennsylvania law or the required audit standards — the
GAO’s Government Auditing Standards (GAO Yellow Book) or public accounting
standards.

Due process in rate cases requires evaluating and considering the timely
annual audits of Columbia before determining proposed rates. Settlements
are illegal. Recovery of cost shall only be “in accordance with appropriate
accounting principles.”

Judge Watson, respectfully, the Order for this rate case included 4. That this
investigation shall include consideration of the lawfulness, justness, and
reasonableness of the Columbia Gas of Pennsylvania, Inc.’s existing rates,
rules, and regulations.

Columbia should also want to recognize the legal and due process requirements of
the Commission, as these requirements protect the Columbia/ NiSource legal
obligations under the Securities laws — specifically The Securities and Exchange

Act of 1934 (U.S. C. 15. 78m(b)(5) -No person shall knowingly circumvent or
knowingly fail to implement a system of internal accounting controls or knowingly



falsify any book, record, or account described in paragraph (2). “66 Pa.C.S. §
1319 (1967) “[T]he commission shall allow the public utility to recover all
prudent and reasonable costs ... only in accordance with appropriate accounting

principles.” is an applicable internal accounting control for the PUC and
Columbia.

Judge Watson, I have provided sworn public testimony twice before in Columbia
rate cases where you were involved in the decision-making process to grant
existing rates. It appears to me that there is a conflict of interest, and you may be
biased in favor of your prior recommendations. It has a bad appearance. You may
want to consider removing yourself from this rate case.

For gas utilities, Columbia Gas of Pennsylvania, a NiSource Company, has the
highest rates. My recent Columbia bill shows an 88% distribution charge and a
12% supply charge. This is not normal.

Please add to the Record of this Rate Case the Commission’s Rate Comparison
Report.

From the PUC’s Rate Comparison Reports: https:// www.puc.pa.gov/filing-
resources/reports/rate-comparison-reports/

2025 PUC’s Rate Comparison Report Page 6

Natural Gas
Large NGDCs Avg. Mc::‘t:;)y Usage Avq. Mc::)thly Bill

Columbia Gas of PA Inc. 7 144,11
National Fuel Gas Distribution Corp. 8 74.85
PECO Energy Co. 6.2 79.11
Peoples Natural Gas Co. 6.7 88.00
Philadelphia Gas Works 5.2 92.60
UGI Utilities Inc. — Gas Division 7.4 104.47

Customers of National Fuel use the most fuel and pay the least. Columbia’s rates
provide a red flag and appear unreasonable. Red flags should be audited as part of
a due process system. What traded utility company does not want to have rates as
high as Columbia/ NiSource? Are all these rates really in the public interest? The

5



higher the rate, the higher the burden of proof that these rates provide the best
value for customers.

2025 PUC’s Rate Comparison Report

Page 23
Large Gas Utilities Comparison - 1307(f) Companies*
Cokimbia National PECO Peoples Philadeiphla | UGI Utilities
Gas of Fuel Gas Energy Natural Gas Inc. - Gas
Rate Classification PA inc. Dist. Co. Co. Gas Co. Works Division
Residential
2 Mcf (monthly bi¥) | g55 49 $28.79 $39.87 $37.97 $46.09 $39.82
Residential Heating
15 Mf (monthly bil) | ¢559 49 $124.56 $197.02 $176.73 $232.14 $196.45
Smal Commercial
150 Mcilyear
(monthiy bil) $213.94 $110.30 $166.47 $126.81 $178.95 $150.94
Medium Commercial
500 Mcflyear
(monthiy bit) $636.16 $301.65 $470.05 $393.10 $527.15 $436.13
Large Commercial
9000 Mcflyear
(monthly bil) $8.915.30 $4,632.83 $7,595.26 $6.044.81 $8,983.45 $7.362.42
Industrial
> 9000 Mcf/vear
(monthly bil) $11,580.26 $4,443.83 $8,152.38 $6,044.81 $9,006.00 $7,363.23

*Gas companies with annual revenues greater than $40 million that are subject to rate flings under Section 1307¢f) of the Public Unility Code. 66 Pa. C.S. § 1307()).

Columbia’s rate appears unreasonable in comparison to others. Why?

NiSource, 2024 Proxy Statement, Page 46, shows 75% of incentive
compensation for top management is based on Net O

Per Share

https://s1.g4cdn.com /829981032 /files /doc financia

perating Earnings

Is/2023 /ar/nisource-

2 024-proxy-website-version-final.pdf

Those Net Operating Earnings come from customers, where are the

safeguards that customers are paying just and reasonable rates? Without
assurances of proper accounting and audits, the proper response from

customers is to remain silent and trust this for-profit entity to treat customers




equally to stockholders? The prudent will follow the money.

In PUC Docket M-2025-3054271, regarding additional requirements for Al,
PUC Vice Chair Kimberly Barrow asked that a recent report issued by a
Harvard Law School program — titled “Extracting Profits from the Public:
How Utility Ratepayers are Paying for Big Tech’s Power” — be put into the
hearing record.” 2 I request that this document also be placed in the
record of this rate case.

Large utility rate bases yield large profits, while small rate bases yield small
profits. New assets in service generate large profits - fully depreciated assets,
on the other hand, produce no profits. The path to profits lies in investing in
infrastructure. The PA PUC has approved large, accelerated infrastructure
spending for Columbia Gas.

From my observation and experience, of the PUC’s prior decisions, I do not
believe we know what Columbia’s revenue should be as I do not believe
Columbia nor the PUC have reliable and effective internal controls [See the
COSO Internal Control-Integrated Framework or the GAO Green Book] to
reach just and reasonable rates for customers. I believe this proceeding
should be paused and perhaps temporary rates granted, because the PUC is
ill-prepared to fulfill its legal responsibility in determining this utility’s rates.

$110.5 million (12%) is an enormous sum to be considered carelessly
outside of the due process of law.

From my experience and observation, it does not appear that customers
are given due process in establishing Columbia’s utility rates. Different
elements of an internal control framework are missing, ignored, or
unreliable.

Regarding the proposed Revenue Normalization Adjustment mechanism to
stabilize revenue regardless of fluctuations in customer usage. Absolutely
not! These are risks stockholders assume in every other business.

2 https://eelp.law.harvard.edu/wp-content/uploads/2025/03/Harvard-ELI-Extracting-Profits-from-the-Public.pdf




The Commission must move away from an illegal form of a cost-plus
percentage arrangement and adopt performance-based rates, where
incentives are in place to keep the rate base low through proper
maintenance and to serve customers fairly, effectively, and efficiently.

In conclusion, I recommend that the PUC pause this rate case until it establishes
an effective, efficient, proper, and due process in accordance with the
Pennsylvania Public Utility Code. This includes independent and reliable audits
conducted by competent third-party auditors to ensure Columbia has effective
internal controls over its operations in areas of effective and efficient operation,
reliable reporting (financial and non-financial), and compliance with applicable
laws, regulations, standards, and orders. In addition, assurances that the rate base
is free of waste, fraud, abuse, and mismanagement.

This concludes my testimony.

W /=

Richard C. Culbertson

1430 Bower Hill Road
Pittsburgh, PA 15243
Richard.c.culbertson@gmail.com
609-410-0108
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