PENNSYLVANIA Erin K. Fure

Director, Corporate Counsel
AME RICAN WATER 852 Wesley Drive | Mechanicsburg, PA 17055
July 29, 2025 Phone: 717-550-1556 | Fax: 717-550-1255

erin.fure@amwater.com

VIA eFiling

Lori Mohr, Director

Commonwealth of Pennsylvania
Pennsylvania Public Utility Commission
Bureau of Consumer Services
Commonwealth Keystone Building
400 North Street

Harrisburg, PA 17120

Re: Pennsylvania Public Utility Commission v. Pennsylvania-American Water Company

Docket Nos. R-2023-3043189 and R-2023-3043190

Dear Director Mohr:

In its Opinion and Order entered on July 22, 2024 at the above-referenced dockets (“Opinion and
Order”), the Pennsylvania Public Utility Commission (“Commission”) directed as follows:

22. That Pennsylvania-American Water Company shall implement the increased tier
discount percentages of its Bill Discount Program within one (1) year after the
effective date of rates resulting from this base rate proceeding, i.e., by no later
than August 7, 2025, as set forth in Section XII.B of this Opinion and Order. By
this date, the Company shall file an associated report with the Commission’s
Bureau of Consumer Services.

23. That Pennsylvania-American Water Company shall implement the adoptions to its
Hardship Fund, as described in Section XII.C of this Opinion and Order, within one
(1) year after the effective date of rates resulting from this base rate proceeding,
i.e., by no later than August 7, 2025. By this date, the Company shall file an
associated report with the Commission’s Bureau of Consumer Services.

By this letter, Pennsylvania-American Water Company (the “Company”) is providing confirmation that it
has implemented the increased tier discount percentages of its Bill Discount Program as of August 7,
2024, in compliance with ordering paragraph 22 of the Opinion and Order.

The Company is additionally providing confirmation that it is in compliance with ordering paragraph 23
of the Opinion and Order. By way of further description, as of August 7, 2024, the Company has
implemented the adoptions to its Hardship Fund, as described in Section XII.C of the Commission’s
Opinion and Order, namely, it has eliminated the upfront $50 payment requirement to receive a
Hardship Fund grant, and it has expanded Hardship Fund eligibility to 250% of the federal poverty line.
Additionally, as of October 1, 2024, the Company has also started to permit customers to apply for
multiple hardship grants during a program year.

Sincerely,

Erin K. Fure L

cc: Matthew L. Homsher, Secretary Catherine G. Vasudevan, Esq. VIA Email
Certificate of Service Brooke E. McGlinn, Esq. VIA Email
Kenneth M. Kulak, Esq. VIA Email David P. Zambito, Esq. VIA Email
Mark A. Lazaroff, Esq. VIA Email Jonathan Nase, Esq. VIA Email
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CERTIFICATE OF SERVICE

I hereby certify and affirm that I have this day served a true and correct copy of

Pennsylvania-American Water Company’s Letter Re Bill Discount Program and Hardship Fund, on

the following persons, in the manner specified below, in accordance with the requirements of 52 Pa.

Code Section 1.54:

Melanie Joy El Atieh

David T. Evrard

Andrew J. Zerby

Jacob D. Guthrie

Office of Consumer Advocate
Forum Place — 5™ Floor

555 Walnut Street
Harrisburg, PA 17101
OCAPAWC2023@paoca.org
Counsel for OCA

Steven C. Gray

Rebecca Lyttle

Office of Small Business Advocate
Forum Place

555 Walnut Street, 1% Floor
Harrisburg, PA 17101

sgra a.gov

relyttle@pa.gov

Counsel for OSBA

VIA ELECTRONIC MAIL

Carrie B. Wright

Bureau of Investigation and &
Enforcement Pennsylvania Public Utility
Commission Commerce Keystone Building
400 North Street, 2" Floor

Harrisburg PA 17120

carwright@pa.gov

Counsel for I&E

Joseph L. Vullo

Burke Vullo Reilly Roberts
1460 Wyoming Avenue
Forty Fort, PA 18704
jlvullo@bvrrlaw.com

Counsel for Commission on Economic
Opportunity
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Adeolu A. Bakare

Charis Mincavage

Ryan Block

Kenneth Stark

McNees Wallace & Nurick LLC
100 Pine Street

Harrisburg, PA 17101
abakare(@mcneeslaw.com
cmincavage@mcneeslaw.com
rblock@mcneeslaw.com
kstark(@mcneeslaw.com
Counsel for Pennsylvania-American Water
Large Users Group

Kurt J. Boehm

Jody Kyler Cohn

Boehm, Kurtz & Lowry

36 East Seventh Street, Suite 1510
Cincinnati, OH 45202
kboehm@bkllawfirm.com
jkylercohn@bkllawfirm.com
Counsel for Cleveland-Cliffs Steel

Joan E. London

Kozloff Stoudt

2640 Westview Drive

Wyomissing, PA 19610
jlondon@kozloffstoudt.com

Counsel for Borough of St. Lawrence,
Berks County

Karen O. Moury

Eckert Seamans Cherin & Mellott, LLC
213 Market Street, 8" Floor

Harrisburg, PA 17101
kmoury@eckertseamans.com

Counsel for Victory Brewing Company

Ria Pereira

John Sweet

Elizabeth Marx

Lauren Berman

The Pennsylvania Utility Law Project
118 Locust Street

Harrisburg, PA 17101
rpereira@pautilitylawproject.org
jsweet@pautilitylawproject.org
emarx(@pautilitylawproject.org
Iberman@pautilitylawproject.org
pulp@pautilitylawproject.org
Counsel for CAUSE-PA

Sean M. Gallagher

Gallagher Law Group

110 East Diamond Street, Suite 101
Butler, PA 16001
smgallagher@gallagher.legal
Counsel for Cleveland-Cliffs Steel

J. Chadwick Schnee

Schnee Legal Services, LLC
74 East Main Street, #648
Lititz, PA 17543
chadwick@schneelegal.com
Counsel for Exeter Township

Lauren M. Burge

Eckert Seamans Cherin & Mellott, LLC
600 Grant Street, 44™ Floor

Pittsburgh, PA 15219
Iburge(@eckertseamans.com

Counsel for Victory Brewing Company
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Jessica Eskra

City of Scranton

Law Department

340 North Washington Avenue
Scranton, PA 18503
jeskra(@scrantonpa.gov
Counsel for City of Scranton

Dated: July 29, 2025

AL,

Erin K. Fure (Pa. No. 312245)

Teresa K. Harrold (Pa. No. 311082)
Elizabeth Rose Triscari (Pa. No. 306921)
Pennsylvania-American Water Company
852 Wesley Drive

Mechanicsburg, PA 17055
elizabeth.triscari@amwater.com
717-550-1574

teresa.harrold@amwater.com
717-550-1562

erin.fure@amwater.com
717-550-1556

Counsel for
Pennsylvania-American Water Company
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