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July 31,2025

Matthew L. Homsher, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Steet, 2 Floor, Room-N201
Harrisburg, PA 17120

RE:  Application of Aqua Pennsylvania Wastewater, Inc. pursuant to Sections
1102, 1329, and 507 of the Public Utility Code for Approval of its
Acquisition of the Wastewater System Assets of Greenville Sanitary
Authority
Docket No. A-2023-3041695

Dear Secretary Homsher:

In accordance with the Pennsylvania Public Utility Commission’s (“PUC” or the
“Commission”) December 20, 2024 Opinion and Order, Ordering Paragraph 7, entered
at the above docket (“Order”), Aqua Pennsylvania Wastewater, Inc. (“Aqua”) is providing
the following information regarding Aqua’s Customer Assistance Program (“CAP”).

In order to inform the former Greenville Sanitary Authority (“GSA”) customers of Aqua’s
CAP, a flyer promoting the program was included in the welcome letter sent to the GSA
customers following closing of the acquisition as required by Ordering Paragraph 6. To
further promote the program, all GSA residential customers received a bill insert in their
February invoices (see Ordering Paragraph 6). A copy of the insert is included with this
letter.

As of July 23, 2025, nine (9) Greenville customers are actively enrolled in the CAP. Aqua
recently established outreach goals with its stakeholder advisory group, the Aqua
Assistance Collaborative (“AAC”). These outreach goals included targeted outreach to
customers of recently acquired systems, including GSA. Aqua will report on GSA
enrollment at its upcoming AAC meeting to be held August 20, 2025, and on an ongoing
basis up to the conclusion of Aqua’s next base rate case as required by the
Commission’s Order.
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Should you have any questions or need any further information regarding GSA
participation in CAP, please contact Rita Black, Director Community Assistance
Programs at 412-208-6530 or RFBlack@Essential.co.

If you have any questions regarding this letter, please contact me at 610-645-1130 or by
email at astahl@aquaamerica.com.

cc: Courtney L. Schultz, Esq., Saul Ewing, LLP (via email Courtney.schultz@saul.com)
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We're here to help.

Discounts are available year-round to qualifying households

At Aqua, we believe everyone should have access to essential resources without the worry of how
to pay for them. Apply for discounts through our Customer Assistance Program (CAP) today.

Who is eligible?

Customers with income at or below the following guidelines may be eligible:

HOUSEHOLD SIZE GROSS MONTHLY INCOME GROSS ANNUAL INCOME

1 $2,608.33 $31,299.96

2 $3,525.00 $42,300.00

3 $4,441.67 $53,300.04

4 $5,358.33 $64,299.96

5 $6,275.00 $75,300.00

6 $7,191.67 $86,300.04

7 $8,108.33 $97,299.96

8 $9,025.00 $108,300.00

For each additional person add $916.67 $11,000.04
Apply online at Scan the
www.hardshiptools.org/MyApp QR Code to

get started

Apply over the phone at today
1-888-282-6816
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CERTIFICATE OF SERVICE

| hereby certify that | have this day served a true and correct copy of the foregoing
document upon the individuals and in the manner listed below, in accordance with the
requirements of 52 Pa. Code § 1.54 (relating to service by a participant).

Melanie Joy El Atieh, Esq.
Jacob D. Gutherie, Esq.
Office of Consumer Advocate
555 Walnut Street

Forum Place, 5 Floor
Harrisburg, PA 17101
ocaaquagsa@paoca.org

Carrie Wright, Esq.

Bureau of Investigation and Enforcement
Pennsylvania Public Utility Commission
400 North Street

Harrisburg, PA 17120

carwright@pa.gov

VIA EMAIL

James E. Douglas, Esq.

Douglas, Joseph & Olson

409 N. Hermitage Road

Hermitage, PA 16148
jedouglas@douglasjoseph.com

(Counsel for Greenville Sanitary Authority and
Greenville Borough)

Steven Gray, Esq.

Rebecca Lyttle, Esq.

Office of Small Business Advocate
555 Walnut Street, 15t Floor
Harrisburg, PA 17101
sgray@pa.gov

relyttle@pa.gov

VIA EMAIL and U.S. MAIL

Keith Gabage

607 Plum Run Dr.

West Chester, PA 19382
gabagek@gmail.com

Dated: July 31,2025

A

Alexa r R.@tghl, Esq.
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